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You  May  Not 
Know  Us  Yet. 

But  We  Know  You 


SafetyPro™  access  line 


NEW!  Cut  Resistant* 
TriTech  11™  FlipLine 


Sterling  Rope  has  been  keeping  people  safe  and  working  efficiently^; 
in  the  vertical  world  for  over  18  years.  Using  this  expertise,  and  ™ 
working  with  experienced  arborists,  Sterling  engineered  high  tech  |ra 
rope  and  cord  for  arbor  work  featuring  high  cut  resistance,  superior 
performance  and  great  durability.  Every  rope  product  on  this  page 
was  specifically  designed,  and  extensively  field  tested  in  the  arbor  tij 
world.  Get  to  know  us  better.  Check  out  our  arbor  line  at  0 
sterlingrope.com. 

Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree 
care. 


based  on  preliminary  third  party  tests. 


sterlingrope.com 

800.788.7673 


Sean  O'Connor/  Freesolophotography.com 
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WlNTER*MANAGEMENT*CONFERENCE 


Hyatt  Regency  Curacao 

GOLF  RESORT,  SPA  & MARINA 
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refresh  yowr  perspec 


Break  away  from  the  office  and 
take  part  in  high-powered  business 
roundtables,  engaging  poolside 
forums  and  education  sessions 
tailored  to  address  current 
economic  and  business  trends 
in  the  tree  care  industry. 


~ VOICE  OF  TREE  CARE  ^ * 

Tree  Care  industry  Association 


Registering  is  easy! 

800-733-2622 
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'hat  are  the  elements  that  make  up  a vibrant  city?  We’ve  all  been 
to  cities  and  towns  where  they  “roll  up  the  sidewalks  at  dusk.” 
More  importantly  for  the  life  of  a city  and  the  people  who  live, 
work  and  play  in  it,  what  elements  encourage  people  to  spend  time  outdoors? 
And  what  can  we  do  as  green  industry  professionals  to  create  the  types  of 
diverse  environments  that  are  essential  for  a vibrant  city? 

The  Vibrant  Cities  & Urban  Forests  Task  Force,  of  which  I was  honored  to  be  a member,  released  its 
final  report  in  November.  The  goal,  in  one  way,  was  to  answer  some  of  the  questions  posed  above.  In 
another,  the  goal  was  to  chart  a new  strategic  direction  for  the  U.S.  Forest  Service’s  Urban  & 
Community  Forestry  programs. 

Interestingly,  even  though  the  name  of  the  initiative  was  Vibrant  Cities  & Urban  Forests,  there  was  a 
great  deal  of  discussion  on  the  Task  Force  about  whether  we  should  place  a priority  on  urban  forests  at 
all.  Some  participants  did  not  see  trees  as  a primary  focus.  Parks,  turf,  playgrounds,  rain  gardens,  bio 
swales,  mass  transit,  walkable  neighborhoods  - all  of  these  things  were  seen  by  some  of  the  participants 
as  equally  or  more  important  than  the  urban  forest. 

Nevertheless,  there  was  substantial  agreement  among  the  participants  on: 

► value  and  benefits  of  green  infrastructure 

► need  for  public  education,  which  should  include  promoting  citizen  participation  and  green  job  creation 

► desire  to  break  down  program  silos  and  the  need  for  greater  cooperation  and  planning  between  juris- 
dictions, agencies,  organizations  and  different  levels  of  government 

► hope  for  greater  research  funding  to  reinforce  the  role  of  green  in  improving  the  environment. 

The  report  makes  12  Recommendations,  each  with  5-10  Action  Steps.  As  an  organization  represent- 
ing members  with  a vital  stake  in  the  future  of  the  urban  forest,  TCIA  will  look  at  which  of  the  100  or 
so  Action  Steps  in  the  report  to  see  which  ones  match  our  current  mission  and  strategic  plan. 

I see  some  potential  in  Recommendation  No.  3 - “Create  sustainable  jobs  in  urban  forestry  and  green 
infrastructure  fields.”  There  may  not  be  much  funding  available  right  now,  but  what  is  available  is 
focused  on  job  creation.  One  of  the  Action  Steps  under  that  recommendation,  “develop  career  track 
training  programs  in  urban  forestry,  green  infrastructure  and  urban  natural  resources  stewardship,”  is 
clearly  something  commercial  arboriculture  should  be  interested  in. 

Recommendation  No.  8 - “Establish  energy  efficiency  programs  that  emphasize  the  use  of  trees  as  a 
best  management  practice  for  energy  conservation,”  is  an  area  in  which  TCIA’s  members  might  be  able 
to  assist.  One  of  the  Action  Steps  is  to  “Create  legislation  that  incentivizes  utilities  to  include  tree  plant- 
ing in  their  energy  efficiency  programs.”  As  a trade  association  with  lobbyists  and  a political  action 
committee,  we  could  work  with  other,  Washington-based  organizations  on  that  step. 

Lastly,  Recommendation  No.  12  - “Develop  a process  to  establish  national  Vibrant  Cities  standards 
. . .,”  is  something  TCIA  has  a good  deal  of  experience  creating.  The  ANSI  A300  Committee  has  writ- 
ten 10  standards  for  tree  care  operations  - so  far.  Developing  standards  is  the  last  Recommendation  but 
it  could  be  an  important  first  step  in  making  progress  on  some  of  the  rest. 

The  report  is  still  new,  so  we’re  clearly  in  a very  preliminary  discussion  stage.  The  overarching  goals 
are  good  ones  for  TCIA  members,  and  there  may  be  some  very  important  allies  for  commercial  and  util- 
ity arboriculture  going  forward.  I urge  everyone  with  a stake  in  the  future  health  of  urban  forests  - and 
by  extension  vibrant  cities  - to  read  and  think  about  this  report.  You  can  find  a link  to  it  on  the 
www.tcia.org  home  page. 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter.  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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WITH  LESS. 

LOWER  FUEL  CONSUMPTION  • LOWER  HORSEPOWER  REQUIRED  FOR  MAXIMUM  PRODUCTION  • LESS  VIBRATION 
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With  fuel  prices  on  the  rise,  more  and  more  tree  care  professionals 
are  looking  at  the  Bandit  Model  1390XP:  the  most  efficient  drum-style 
chipper  available  on  the  market  today.  The  drum  on  the  Bandit  1 390XP  is 
nearly  double  the  size  of  most  competitive  style  units,  features  four  knives 
compared  to  the  smaller  drum  two  knife  set  ups,  and  turns  much  slower 
than  smaller  diameter  drums.  These  factors  allow  the  1 390XP  to  generate 
more  torque  with  less  vibration,  meaning  it  can  be  equipped  with  lower 
horsepower  engine  options,  improving  fuel  consumption  while  still  achieving 
maximum  levels  of  production.  To  begin  saving  money  today,  feel  free  to 
call  a Bandit  dealer  to  arrange  a demonstration  of  the  Model  1390XP. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA  1 -800-952-01 78 

◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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By  Michael  Roche 

Taking  trees  off  of  houses  can  be  one 
of  the  most  rewarding  parts  of 
being  an  arborist.  Quite  frankly, 
you  get  to  be  the  hero.  Someone  has  this 
catastrophe  at  their  home,  a tree  is  on  the 
roof  - perhaps  through  the  roof  - and  here 
you  are  with  your  team,  complete  strangers 
to  the  homeowner,  and  you  can  solve  their 
problem. 

“Everything  will  be  fine,”  you  tell 
them.”  We’ll  have  this  tree  off  your  house 
within  two  hours.  If  everything  goes  as  we 
plan;  there  will  be  no  more  damage  to  the 
house.  If  there  are  holes  in  the  roof,  we’ll 
nail  a tarp  to  it.”  Somehow,  this  stranger  in 
front  of  you  takes  a sigh  of  relief.  Their 
nightmare  is  beginning  to  end. 

And  so  it  was  as  I drove  to  Connecticut 
on  October  30,  2011,  where  many  people 
were  having  a nightmare  from  a huge 
October  snowstorm,  and  many  tree  crews 
needed  to  show  up  and  help  end  that  bad 
dream. 

I was  actually  a reluctant  participant. 
The  storm  left  minimal  snow  in  my  home 
state  of  Vermont  and  it’s  a big  expense 
sending  men  and  machinery  into  the  wake 
of  a storm.  You  don’t  know  if  there  is 


enough  business  to  compensate  you  on  all 
your  travel  expenses.  The  crew  members 
are  counting  on  you  to  not  only  provide  for 
all  their  costs,  but  to  pay  them  hazard  pay. 
And  you  have  to  hope  that  even  though 
many  people’s  lives  are  being  upended, 


A crew  from  Stowe  Tree  Experts ; a TCIA  accredited  and 
16-year  TCIA  member  company,  sets  up  to  remove  a tree 
from  a house  in  Connecticut. 

there  is  enough  upending  that  you  can  be 
properly  compensated.  So  it  is  a weird  feel- 
ing. You  don’t  wish  badly  on  anyone,  but  if 


The  foliage  still  being  on  the  trees  when  the  snow  hit  on  October  30  was  a significant  cause  of  the  extensive  tree  damage. 
This  scene  was  in  Melrose,  Massachusetts.  Photo  courtesy  of  Paul-  W,  flickr.com. 
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The  snow  was  melting  fast ; but  the  damage  was  done.  Some  parts  of  the  Northeast  went  10  days  or  more  before  power 
was  restored.  Here , Scott’s  Tree  & Landscape , Inc.  of  Westford,  Massachusetts , a second  year  TCI  A member,  clears  a road. 
Photo  courtesy  of  Scott  Fitzgerald,  Scott’s  Tree  & Landscape,  Inc.,  flickr.com 


you  are  going  to  travel  a far  distance  into  a 
storm,  you  need  there  to  be  a lot  of  people 
whose  lives  are  screwed  up,  or  you  just 
can’t  afford  to  go.  You’re  the  one  with  all 
the  risk.  The  crews  get  paid  no  matter 
what.  The  insurance  companies  want  to 
keep  their  exposure  to  a minimum,  and  the 
homeowner  with  the  tree  on  the  roof  cer- 
tainly does  not  understand  that  you  just 
spent  all  this  money  getting  to  their  house. 
It’s  a lot  on  your  plate  as  you  start  driving. 

As  I lay  there  in  my 
sleeping  bag  on  the 
bench  seat  of  my  truck,  I 
thought  back  on  the 
course  of  things:  three  of 
us  had  spent  nine  hours 
trying  to  get  to  a tree  on 
a house  and  we  were  still 
one  state  away.  Between 
towing,  truck  repair,  fuel 
and  labor  I had  probably 
spent  close  to  $2,000 
already  and  was  still  one 
state  away  from  making 
any  money. 

After  calls  from  two  disaster  services 
companies,  three  of  us  headed  south  with  a 
bucket  truck,  a chip  truck  pulling  a Bobcat 
with  grapple,  and  a grapple  dump  truck. 
Two  other  men  would  leave  at  3 the  fol- 
lowing morning  with  a pickup  and 
chipper.  Just  at  sunset  we  had  our  first 
breakdown.  The  chip  truck  blew  an  alter- 
nator belt  and  it  took  out  a piece  of  the 
electrical  system  with  it.  The  truck  was 
dead  on  the  highway.  We  decided  that 
Lloyd,  the  mechanic,  would  stay  with  the 
dead  truck,  while  my  lead  foreman, 
Jamie,  and  I continued  to  head  south.  I 
couldn’t  wait  to  see  the  tow  bill. 

As  we  drove  into  Massachusetts  I 
thought  to  myself,  if  there  ever  is  an 
apocalypse,  this  is  what  it  will  look  like: 
snapped  trees  on  the  highway  and  no 


lights  anywhere.  I mean  no  lights. 
Northampton,  Holyoke  and  Chicopee,  all 
medium  sized  cities,  were  dark. 

My  wife,  Suzannah,  and  my  office  man- 
ager, Lynn,  back  in  Vermont  were  trying  to 
find  Jamie  and  me  a hotel  to  stay  in,  but 
there  was  nothing.  Most  hotels  had  no 
power  and  those  that  did  were  full  with 
people  who  lost  power  at  their  homes. 

Jamie  and  I found  a restaurant  with 
power  to  have  a bite  to  eat,  but  by  1 1 p.m. 
our  fate  was  sealed.  We  were  not  going  to 
find  a hotel  that  night.  Fortunately,  I had 
thrown  two  sleeping  bags  into  my  truck  at 
the  last  minute.  I gave  one  to  Jamie  and  we 
curled  up  into  our  respective  dump  trucks 


The  Stowe  Tree  Experts  crew  members,  standing  in  front  of  stacked 
brush  and  limbs,  include  Jamie  Hoffman,  LLoyd  Shacket  (mechanic), 
Luke  Heller,  Michael  Roche  (owner)  and  Paul  Green. 


for  the  night. 

As  I lay  there  in  my  sleeping  bag  on  the 
bench  seat  of  my  truck,  I thought  back  on 
the  course  of  things:  three  of  us  had  spent 
nine  hours  trying  to  get  to  a tree  on  a house 
and  we  were  still  one  state  away.  Between 
towing,  truck  repair,  fuel  and  labor  I had 
probably  spent  close  to  $2,000  already  and 
was  still  one  state  away  from  making  any 
money.  I thought  about  the  two  young 
men,  19  and  20  year  olds  who  were  slated 
to  head  out  at  3 a.m.  A police  cruiser  came 
by  and  beamed  a spotlight  into  our  trucks 
then  moved  on.  I tried  to  still  my  mind  so  I 
could  get  some  sleep  but  I couldn’t  relax, 
the  seat  belt  buckle  was  sticking  me  in  the 
back. 

The  next  morning  we  rose  in  the  pitch 
dark  and  started  warming  up  the  diesel 
trucks.  I called  Lloyd  who  had  found  the 
last  hotel  room  back  in  southern  Vermont. 
He  told  me  the  chip  truck  was  fixed  but 
the  two  young  men,  Paul  and  Luke,  had 
had  a breakdown  with  the  pickup  truck 
40  miles  north  of  him.  The  truck  was 
dead.  Lloyd  drove  up  to  meet  the  men  sit- 
ting beside  the  highway.  While  driving  he 
arranged  for  a tow  truck  to  hook-up  a 
spare  pickup  we  had  in  northern  Vermont 
and  tow  it  down  to  southern  Vermont. 
Lloyd  gave  his  now  working  chip  truck  to 


TREE  CARE  INDUSTRY  - JANUARY  2012 


9 


Paul  and  Luke  with  the  chipper  and  they 
kept  heading  south.  When  the  tow  truck 
arrived  Lloyd  would  swap  the  dead  truck  for 
the  good  truck  and  start  heading  south 
again,  too.  The  tow  truck  would  bring  the 
dead  truck  back  home.  I couldn’t  wait  to  see 
that  tow  bill  as  well. 

In  the  meantime,  Jamie  and  I arrived  at 
our  first  tree  on  a house  just  after  sunrise  in 
Connecticut.  There  was  still  almost  a foot 


of  snow  on  the  ground.  The  couple  had  a 
28-inch  oak  on  their  house  that  had 
punched  holes  through  the  roof.  After  sign- 
ing a contract  with  the  owner,  we  got  the 
tree  off  the  house  using  the  bucket  truck, 
Bobcat  and  grapple  truck.  We  stacked  the 
brush  by  the  road  while  we  waited  for  the 
chip  truck  and  chipper  to  arrive. 

By  late  morning  everyone  was  at  the  job 
site  and  by  early  afternoon  we  were  done. 
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One  of  the  trees  removed  from  a home  in  Connecticut  by 
Stowe  Tree  Experts.  Courtesy  of  Stowe  Tree  Experts. 

We  were  on  our  way  to  the  next  job  in  an 
up-scale  neighborhood. 

The  next  job  was  for  a woman  who  had  a 
tall  oak  on  her  house  that  had  also  punched 
a hole  in  the  roof.  It  was  at  this  house  that 
the  goodness  in  the  human  spirit  shown.  I 
never  met  the  woman,  Ann,  who  owned  the 
house,  but  dealt  with  her  mother,  Ruth. 
Since  there  was  no  power,  both  Ann  and 
Ruth  were  staying  at  hotels.  When  we  got 
to  the  house,  Ruth  greeted  us  with  a buffet 
lunch  of  sandwiches,  hot  coffee,  soda, 
chips,  energy  bars  - everything  we  could 
eat  and  more.  Whatever  we  couldn’t  finish, 
Ruth  insisted  we  take  with  us. 

We  removed  the  tree  by  piecing  apart  the 
top  with  the  bucket  truck  and  lowering  the 
log  off  the  roof  from  a neighboring  tree. 
But  now  the  sun  was  getting  low.  The  snow 
that  had  been  melting  during  the  day  was 
starting  to  refreeze  under  foot.  The  drive- 
way was  getting  glassy  again  as  the  water 
was  turning  back  to  ice.  I had  something 
that  had  been  weighing  on  me  for  hours 
and  I needed  to  talk  to  Ruth.  While  the  men 
were  putting  away  tools  I went  to  her  in 
private  and  said,  “I  need  to  ask  you  some- 
thing. You  can  say  ‘no’  if  you  want,  but  I 
have  to  ask.”  Ruth  looked  at  me  very  con- 
cerned. “My  office  manager  still  can’t  find 
us  a place  to  stay.  Can  we  sleep  on  your 
floor  tonight?” 
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And  she  said,  “Of  course.  I would  have 
offered  by  now,  but  I thought  you  were 
moving  on.  My  daughter  and  I had  already 
talked  to  each  other  and  knew  you  had  had 
a tough  time  last  night,  so  we  had  already 
agreed  that  if  you  needed  a place  to  stay, 
you  could  stay  here.” 

I breathed  a huge  sigh  of  relief.  It  was 
one  thing  for  two  of  us  to  sleep  in  dump 
trucks  for  one  night,  but  two  nights  would 
have  been  awful  and  I didn’t  have  sleeping 
bags  for  five.  I don’t  know  what  I would 
have  done  if  she  had  said  no. 

Ruth  then  took  me  around  the  house  and 
showed  me  all  the  couches  and  blow-up 
beds  we  needed  with  lots  of  blankets.  She 
had  been  melting  snow  in  plastic  bins  to 
flush  the  toilet.  She  loaned  us  extra  flash- 
lights. The  study  had  a small  propane 
fireplace  so  at  least  that  room  got  up  to  45 
degrees.  Then  she  gave  me,  a stranger,  and 
four  other  men  the  keys  to  what  I’m  guess- 
ing is  a million  dollar  home,  and  went  to 
her  hotel  for  the  night. 

Before  we  could  settle  down  though,  my 
crew  and  I had  two  more  small  jobs  to  do. 
Three  crew  went  to  a neighbor’s  house  to 
take  down  two  trees  that  were  70  feet  tall 
and  hanging  over  a sunroom,  while  Paul 
and  I took  the  grapple  truck  to  a neighbor- 
ing town  to  take  a small  tree  off  a house. 

If  Ann  and  Ruth  had  been  angels,  the 
woman  who  owned  the  house  where  Paul 
and  I were  going  was  living  in  a parallel 
universe.  Trees  on  houses  after  a storm  are 
very  emotional  and  people  feel  powerless 
as  they  wait  for  help.  Some  people  are 
good  about  it,  while  others  yell  at  you 
because  you  are  not  helping  fast  enough.  I 
had  told  the  woman  earlier  in  the  day  that  I 
would  get  to  her  house  that  day,  but  now  it 
was  getting  dark  and  I wasn’t  sure.  So  now 
the  woman  calls  me  wishy-washy  because 
I can’t  make  up  my  mind. 

I’m  wishy-washy?  Well,  in  the  last  24 
hours  I had  had  two  trucks  break  down;  I 
spent  the  night  in  a truck  and  hardly  slept; 
I took  two  difficult  trees  off  of  houses;  I 
tried  to  focus  on  keeping  a safe  work  site  at 
all  times;  neighbors  were  coming  up  to  me 
wherever  we  worked  asking  us  to  help 
them  next,  and  I had  to  disappoint  them 
and  tell  them  we  had  an  agenda  working 
for  disaster  services  companies;  my  cell 
phone  is  going  off  every  few  minutes  with 
new  emails,  texts  and  voice  messages  ask- 
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In  some  areas , Roche  says , traffic  cones  were  almost  a moot  point ; since  the  roads  were  blocked  and  the  homes  were  all 
evacuated.  Photo  courtesy  of  Stowe  Tree  Experts. 


ing  me  when  am  I going  to  be  done  and  can 
I get  to  another  job  site  before  dark.  I’m 
answering  these  messages  while  driving  a 
dump  truck  like  some  rolling  driving  night- 
mare, and  this  woman  is  busting  my  chops 


for  not  working  efficiently  enough. 

Well,  you’re  dam  right  I was  wishy- 
washy.  My  head  was  spinning  with  so  many 
things  pulling  it  in  different  directions;  it 
was  hard  to  make  a decision.  I wanted  to 
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say,  “Screw  you,  get  someone  else.”  But  I 
kept  my  composure  and  validated  her 
actions.  I went  right  over  to  her  house. 

When  Paul  and  I arrived  she  apologized 
for  snapping  at  me  and  said  she  wasn’t  nor- 
mally like  that.  I told  her  it  was  OK.  Then 
she  says,  “I  just  couldn’t  get  you  to  make  a 
decision,  so  it  still  makes  me  angry.”  So 
then  she  apologized  for  being  mean  again 
and  said  she’s  not  normally  like  that.  I told 
her  it  was  OK.  Then  she  asks  me  how 


much  to  take  the  small  tree  off  her  roof  and 
I tell  her  $250,  and  she  tells  me  I’m  too 
expensive.  So  I explain  that  two  of  us  had 
to  drive  to  her  house  weaving  through 
downed  trees  and  power  lines  all  over  the 
place,  we  were  from  Vermont,  so  our 
expenses  were  higher,  and  now  it’s  almost 
completely  dark,  we’re  here  to  help  her, 
and  she  thinks  we  charge  too  much.  She 
apologizes  for  being  mean,  says  she’s  not 
normally  like  that.  I said  it  was  OK.  Would 


she  like  to  sign  a contract  and  bill  her 
insurance  company  direct?  She  said  yes. 

In  the  meantime,  Paul  saw  all  this  back 
and  forth  between  me  and  the  woman  and 
ignored  us.  He  wanted  to  get  the  job  done 
and  get  back  to  the  others.  By  the  time  I 
had  the  contract  signed,  he’d  gotten  most 
of  the  tree  off  the  roof.  When  he  finished 
up,  I gave  the  woman  from  the  parallel  uni- 
verse one  of  those  one-armed  sideways 
hugs,  hoping  that  will  make  her  feel  better, 
and  we  head  back  to  the  nice  lady’s  house. 

On  the  way,  we  find  a pizza  place  that 
has  power  and  bring  drinks  and  pizza  back 
to  the  guys.  However,  the  GPS  puts  us  on 
different  roads  and  we  have  to  turn  around 
twice  due  to  fallen  power  lines.  The  next 
road  has  a tree  across  it  and  we  chose  to  cut 
that  tree  in  the  pitch  dark  rather  than  turn 
around  again.  A nice  local  man  sees  us  in 
our  struggles  and  offers  to  escort  us  back  to 
our  destination  by  driving  in  front  of  us. 
We  gladly  accept  his  offer.  While  driving, 
the  local  flashes  his  lights  every  time  he 
sees  a power  line  low  in  the  road,  which 
means  he  flashes  his  lights  about  15  times 
in  15  minutes.  When  we  finally  reunite 
with  the  others  at  Ann’s  house,  the  pizza  is 
barely  warm,  but  we’re  all  inside,  we’re 
safe  after  a tough  day,  the  candles  give  just 
enough  light  to  see,  and  the  propane  fire- 
place is  keeping  the  chill  out  of  the  room. 

The  next  morning  we  chipped  the 
downed  branches  on  Ann’s  lawn  by  head- 
lamp and  left  her  house  spotless.  Our  goal 
was  to  get  at  least  three  properties  done. 

The  first  one  had  a tree  on  a house  and 
another  on  a shed.  It  wasn’t  too  bad  and 
there  was  no  roof  damage  so  three  of  us 
stayed  there  with  the  bucket  truck,  dump 
truck  and  chipper,  while  two  others  took 
the  grapple  truck  and  Bobcat  to  the  other 
house. 

We  got  those  two  jobs  done  by  late  after- 
noon and  pushed  on  to  the  third  property 
arriving  just  as  the  sun  was  setting.  Even 
though  it  was  almost  dark,  we  treated  this 
job  like  all  the  others.  We  walked  around  it 
as  a team,  came  up  with  a plan  so  that  every- 
one was  on  the  same  page,  and  set  up  any 
necessary  road  signs  and  cones.  While  the 
men  began  taking  the  two  trees  off  that 
house,  a policeman  pulled  up.  He  was  nice 
so  I offered  to  clear  a tree  that  was  lying 
across  the  road.  He  told  me  that  would  be 
great,  but  I shouldn’t  expect  to  be  paid  for  it. 
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The  people  who  lived  in  the  area  would  cer- 
tainly appreciate  it.  It  would  be  the  last  thing 
we  did  before  we  left  that  neighborhood,  but 
we  took  care  of  the  tree  in  the  dark. 

While  the  men  gassed  up  the  saws  and 
put  their  chaps  on,  they  asked  me  if  I had 
found  a place  to  stay  that  night  yet.  I told 
them  I was  hopeful  and  should  have  some- 
thing soon.  I didn’t  want  to  tell  them  I 
didn’t  have  a thing.  I had  been  in  contact 
with  my  office  manager  and  she  had  been 
trying  throughout  the  day,  but  since  the 
power  was  not  restored  anywhere;  no  one 
was  leaving  the  hotels.  I had  only  one  place 
to  turn. 

I called  up  Ruth  and  asked  her,  “Can  we 
go  back  to  Ann’s  (her  daughter)  house 
again?” 

She  said,  “I  think  so  but  let  me  call  you 
right  back  after  I talk  to  Ann.”  Less  than  a 
minute  later  the  phone  goes  off  with  her 
daughter  Ann’s  contact  name  on  the  screen. 
This  was  going  to  be  either  really  good 
news  or  really  bad. 

Ann  said,  “Hi,  Michael,  you  can  stay 
again  if  you  want.  As  a matter  of  fact,  I 
spoke  to  my  husband  and  we  agreed  you 
can  stay  for  four  more  nights  if  you  need.” 
I still  had  not  met  this  woman  and  had 
never  even  talked  to  her  husband.  A big 
burden  was  lifted. 

I told  her,  “I  only  need  one  more  night. 
By  coincidence,  TCI  EXPO,  our  national 
tree  care  conference  and  trade  show,  is 
tomorrow  in  Hartford,  and  I have  a room  at 
the  Hilton.”  Electricity,  hot  showers,  com- 
fortable beds  all  awaited  us.  We  just  had  to 
get  through  one  more  night.  I thanked  her 
for  her  generosity  and  went  back  to  work- 
ing with  the  crew. 

By  this  time  the  crew  had  moved  along 
nicely  and  was  clearing  the  trees  off  the 
roof,  porch  and  sides  of  the  house.  Paul 
was  on  the  roof  cutting  with  his  saw  while 
Luke  in  the  bucket  truck  worked  the  steep 
parts  of  the  roof.  The  only  way  the  three  of 
us  on  the  ground  could  make  them  out  was 
by  their  headlamps.  At  one  point,  Luke  got 
out  of  the  bucket  to  clear  brush  off  the  edge 
of  the  roof  so  he  and  Paul  could  tarp  it.  The 
roof  was  soaked  from  snow  melt  and  Luke 
slipped.  He  dangled  with  his  feet  over  the 
eave,  held  only  by  the  lanyard  still  attached 
to  the  bucket.  Paul  was  able  to  brace  him- 
self against  the  bucket  and  pull  Luke  back 
up.  After  they  were  secure  again,  they 


tarped  the  roof  and  we  headed  out. 

(Regarding  working  on,  and  walking  on, 
roofs,  whenever  we  felt  it  was  not  safe,  we 
tied  in,  whether  it  be  to  a neighboring  tree 
or  the  bucket.  It  depends  on  the  steepness 
of  the  roof  and  the  wetness.) 

We  found  a place  for  dinner  on  the  way 
back  and  then  settled  down  in  Ann’s  house 
again.  It  was  our  third  night  without  show- 
ers or  electricity  after  a hard,  physical  day. 
Fortunately,  it  had  been  cold,  so  no  one 


smelled  that  bad.  One  more  day  in  the  field 
and  we  could  stay  in  the  Hilton.  Our  antic- 
ipation was  huge. 

Next  month  - TCI  EXPO,  nice  hotels. . . 
and  more  storm  work. 

Michael  Roche  is  president  of  Stowe  Tree 
Experts,  Inc.  in  Stowe,  Vermont,  a TCIA 
accredited  company  and  a 16-year  TCIA 
member  Roche  is  also  a Winter 
Management  Conference  enthusiast.  A 
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By  Gary  W.  Moorman 

Many  plant  pathogens  alone  cause 
considerable  damage  to  land- 
scape plants,  as  do  many 
insects.  But  when  plant  pathogens  and 
insects  work  together,  the  results  are  some 
of  the  most  devastating  and  difficult  to 
manage  problems.  Oak  wilt,  Dutch  elm 
disease,  bacterial  leaf  scorch,  elm  yellows, 
and  thousand  cankers  are  five  such  dis- 
eases in  which  plant  pathogens  are  carried 
to  the  plant  by  insects.  The  pathogens  that 
cause  these  diseases  are  not  spread  long 
distances  by  the  insects,  but  oak  wilt, 
Dutch  elm  disease  and  thousand  cankers 
can  be  moved  long  distances  in  firewood. 

When  insects  are  involved,  crucial  ques- 
tions must  be  answered  when  deciding 
how  the  diseases  they  vector  should  be 
managed,  particularly  in  relation  to 
whether  insecticides  can  inhibit  their 
development.  You  must  know  exactly  what 
insects  are  involved,  know  where  they  sur- 
vive, and  know  when  they  are  active.  You 


must  also  know  if  the  vectors  are  the  same 
all  growing  season  or  if  different  insects 
are  vectors  at  different  times  of  the  year. 
You  must  know  whether  the  insect  carries 
the  pathogen  on  its  body  and  rapidly 
spreads  it  to  the  plant  or  if  the  pathogen 
must  be  inside  the  insect  for  many  hours 
before  it  can  be  vectored. 

It  is  crucial  to  know  whether  the  insect 
and  the  pathogen  are  harbored  by  just  one 
type  of  plant  or  by  many  different  plants.  If 
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One  of  the  possible  elm  yellows  vectors  trapped  on  the 
Penn  State  campus. 


Elm  yellows  may  be  vectored  by  several  different 
leaf  hoppers  whose  identities  are  currently  being  deter- 
mined. Images  courtesy  of  Gary  W.  Moorman. 

the  pathogen  and  the  insects  are  coming 
from  many  different  plants,  then  managing 
the  disease  is  very  complicated.  It  is  also 
good  to  know  whether  there  are  hundreds  of 
vector  insects  visiting  a tree  or  many  thou- 
sands and  what  percentage  of  those  insects 
are  likely  to  carry  the  pathogen.  It  is  not 
likely  that  you  can  manage  the  disease  suc- 
cessfully without  all  of  this  information. 

Oak  wilt 

Oak  wilt,  caused  by  the  fungus 
Ceratocystis  fagacearum,  has  been  in  vari- 
ous parts  of  eastern  U.S.  since  the  early 
1960s.  While  most  oaks  are  susceptible, 
those  in  the  red  oak  group  are  particularly 
susceptible  while  white  oaks  tend  to  be  less 
susceptible.  One  of  the  most  dramatic 
symptoms  is  the  dropping  of  hundreds  of 
dull  green  leaves  by  the  tree  over  a very 
short  period  of  time.  Another  symptom  is 
the  discoloration  of  the  current  annual  ring 
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2008  Elm  Bark  Beetle  / Combined  Leafhopper  Flight  History 
State  College,  PA 


Growing  Degree  Days  (T-Base  50) 


Elm  insect  data. 

and  rapid  death  of  the  tree. 

The  fungus  is  spread  by  sap-feeding  bee- 
tles, that  carry  the  sticky  spores  from  an 
infected  tree  directly  to  fresh,  bleeding 
wounds  of  other  trees,  where  infection 
occurs  rapidly.  Wounds,  such  as  pruning 
cuts,  are  attractive  to  the  beetles  for  about 
two  weeks.  Because  more  than  one  beetle 
is  a vector  and,  taken  as  a group,  the  bee- 
tles are  active  throughout  the  growing 
season,  it  is  best  to  prune  oaks  only  during 
dormancy  when  the  beetles  are  not  active. 

Insecticides  can’t  kill  the  beetles  fast 
enough  to  prevent  introduction  of  the  fun- 
gus into  a wound.  Trees  can  be  injected 
with  a fungicide  to  protect  them,  but  the 
fungicide  will  not  cure  a tree  that  is  already 
infected.  To  prevent  the  spread  of  the  fun- 
gus to  neighboring  oaks,  all  root  grafts  that 
could  occur  between  trees  must  be  cut  or 
killed  promptly.  The  fungus  remains  viable 
under  firmly  attached  bark  and  the  trans- 
port of  infected  logs  is  one  way  the  fungus 
can  be  moved  long  distances.  The  U.S. 
Forest  Service  has  an  excellent  bulletin  on 
oak  wilt  and  its  management  at 
www.na.fs.fed.us/spfo/pubs/howtos/ht_oa 
kwilt/toc.htm. 

Dutch  elm  disease 

Another  disease  that  is  insect  vectored  is 
Dutch  elm  disease  (DED)  caused  by  the 
fungus  Ophiostoma  ulmi , a close  relative 


of  the  oak  wilt  fungus.  Many  municipali- 
ties are  planting  DED  resistant  cultivars 
here  and  there,  but  we  have  learned  to 
avoid  reestablishing  “Elm  Street”  with 
numerous  elms. 

Part  of  managing  susceptible  elms  for 
this  disease  is  the  application  of  insecti- 
cides timed  to  inhibit  bark  beetles  that 
spread  the  fungus.  At  Penn  State,  two 
applications  per  year  are  made  based  on 
data  from  many  years  of  monitoring  native 
and  European  elm  bark  beetle  populations. 
In  most  years  at  Penn  State,  trees  can  be 
protected  from  the  beetles  if  an  insecticide 
is  applied  when  300  growing  degree  days, 
and  again  when  about  1,300  growing 
degree  days  (50  F base  temperature  for  the 
growing  degree  day  calculation),  have 
been  accumulated.  Peak  flights  of  the  bee- 
tles occur  shortly  after  those  times.  Prompt 
removal  of  infected  trees,  cutting  root 
grafts  among  neighboring  elms,  and  inject- 
ing high  value  trees  with  fungicide  are  also 
practiced  on  campus. 

Insecticides  resistant  diseases 

Three  diseases  not  likely  to  be  managed 
with  the  help  of  insecticides  are  bacterial 
leaf  scorch,  caused  by  Xylella  fastidiosa ; 
elm  yellows  (EY),  caused  by  a bacteria- 
like phytoplasma;  and  thousand  cankers  of 
black  walnut,  caused  by  the  fungus 
Geosmithia  morbida. 


Bacterial  leaf  scorch  occurs  on  a wide 
variety  of  trees  and  is  vectored  by  several 
different  insects.  Both  the  pathogen  and  the 
vector  are  harbored  by  many  different 
plants  and  the  vectors  are  active  throughout 
the  growing  season. 

The  most  obvious  symptom  of  bacterial 
leaf  scorch  is  the  browning  of  the  leaf  mar- 
gins and  the  distinct  yellow  border 
separating  the  dead  tissue  from  the  green 
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tissue.  The  symptoms  progress  toward  the 
base  of  the  leaf  in  an  undulating  front. 
Often  the  leaves  on  the  inner  and  lower 
portion  of  the  tree  exhibit  symptoms  first 
and  then  those  symptoms  progress  upward 
and  outward  in  the  canopy.  Defoliation  is 
not  usually  a symptom  on  red  oak,  but 
water  sprouts  (epicormic  shoots)  develop 
on  red  oak  as  the  disease  progresses. 

It  may  take  several  years  for  an  oak  to 


die  from  this  disease  and  essentially  all 
oaks  are  susceptible.  It  has  been  clearly 
shown  that  tetracycline  can  suppress  symp- 
toms but  not  cure  an  infected  tree.  No 
chemicals  have  been  found  effective  in 
protecting  trees  from  this  disease. 

Elm  yellows  may  be  vectored  by  sever- 
al different  leafhoppers  whose  identities 
are  currently  being  determined.  It  appears 
from  Penn  State  data  that  more  than  one 


leafhopper  species  is  involved  and  the  sus- 
pects may  be  active  all  season  long.  We 
believe  that  it  would  not  be  possible  to  pro- 
tect trees  all  season  with  an  insecticide. 
Another  problem  is  that  DED  resistant  cul- 
tivars  are  susceptible  to  EY.  Only  one 
cultivar,  Heritage,  is  reported  to  be  resist- 
ant to  both  diseases.  We  have  observed  on 
campus  that  EY  infected  trees  are  very 
attractive  to  bark  beetles.  As  a result,  we 
frequently  see  trees  with  the  double  infec- 
tion of  EY  and  DED. 

Thousand  cankers  is  a disease  new  to 
the  eastern  U.S.  It  was  probably  brought 
from  the  western  U.S.  in  black  walnut  logs 
to  be  sold  to  craftsmen.  It  is  also  likely  that 
its  main  vector,  the  walnut  twig  beetle 
( Pityophthorus ),  also  came  east  in  the  logs. 

Because  the  tiny  beetles  can  be  active 
throughout  the  growing  season  and  the 
fungus  just  needs  a ride  and  a wound  to 
quickly  infect  a walnut,  insecticides 
would  not  act  fast  enough  to  protect  a tree. 
If  an  infected  tree  is  removed,  the  beetles 
are  so  small,  they  are  likely  to  survive 
chipping. 

If  you  find  a cankered,  dying  black  wal- 
nut, you  should  report  it  promptly  to  your 
state  department  of  agriculture  for  diagno- 
sis. The  only  way  to  slow  this  disease  is  to 
eliminate  infected  trees  promptly  and  dis- 
pose of  logs,  bark,  chips,  etc.  properly. 
English  walnuts  are  susceptible  but  butter- 
nut is  not.  Butternuts  are  being  eliminated 
from  the  east  by  a different  fungus,  one  that 
is  probably  insect  vectored. 

These  are  just  a few  examples  of  dis- 
eases vectored  by  insects.  There  are  many 
others,  some  of  which  can  be  managed 
with  insecticides  while  others  can’t. 
Clearly,  you  need  to  know  a great  deal 
about  the  pathogen  and  the  insect  in  order 
to  decide  how  to  manage  the  disease  in  the 
landscape. 

Gary  W.  Moorman  is  a professor  of  plant 
pathology  at  the  Pennsylvania  State 
University,  Department  of  Plant 
Pathology,  University  Park,  Pennsylvania. 
This  article  was  based  on  his  presentation 
on  the  same  subject  at  TCI  EXPO  2011  in 
Hartford.  To  listen  to  the  audio  recording 
of  his  entire  presentation,  visit 
www.tcia.org  and  click  on  podcasts  on  the 
homepage.  Or  in  the  digital  version  of  TCI 
Magazine  online,  click  here.  ^ 
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1-Pass  Grind  & Color  Solutions 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 

Call  to  learn  more. 


Cutting  Edge  - Products 


All  Gear  Branch  Saver  cabling  system 

All  Gear’s  Branch  Saver  is  an  adjustable  product  for  bracing  limbs  and  giving  them  extra 
support  when  stress  hits  them.  The  beauty  of  this  cabling  system  is  that 

■ you  can  splice  it  very  easily  into  a self-locking  support  system.  It  is  a 20- 

■ carrier  hollow  braid  made  of  1 00  percent  polyester,  and  comes  in  black  to 
blend  in  with  the  tree.  This  material  is  rot  and  water  resistant,  resistance  to 

H sunlight  is  excellent  and,  unlike  wire,  it  won’t  rust.  It  is  easily  spliced  in  the 
field  and  will  not  absorb  water.  Branch  Saver  comes  in  two  sizes:  Vi  inch, 

■ which  has  a 6,100-pound  tensile  strength;  and  % inch,  which  has  a 
B 10,600-pound  tensile  strength.  Both  come  in  300-foot  spools. 
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ArborSystems  Shepherd  Fungicide  newly  labeled 


ArborSystems’  Shepherd  Fungicide  has  been 
newly  labeled  to  now  include  diplodia  tip  blight, 
powdery  mildew,  and  flower  blight  in  addition  to 
the  previously  labeled  conditions  of  oak  wilt,  Dutch 
elm  disease  and  other  devastating  tree  diseases. 

Conifers  can  now  be  successfully  trunk  injected 
with  ArborSystems’  Wedgle  Direct-Inject  System 
and  their  Portle  Injection  Tips,  eliminating  the  need 
to  spray  trees.  One  application  provides  protection  for  all  of  the  following  year. 
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O’Keeffe’s  Working  Hands  hand  cream  % 

hands 

O’Keeffe’s  Working  Hands  is  guaranteed  to  effectively  relieve  dry, 
cracked  skin  in  even  the  most  extreme  cases.  The  importance  of 
healthy  hands  and  feet  is  often  dismissed  as  part  of  the  job.  What’s 
worse  is  when  untreated,  dry,  cracked  skin  can  open  the  body  up  to  more  > 

serious  problems  like  infection  that  can  ultimately  affect  productivity. 

O’Keeffe’s  Working  Hands  and  O’Keeffe’s  for  Healthy  Feet  are  non-greasy,  hypoaller- 
genic, oil-free  concentrated  formulas.  Most  products  contain  oils  and  chemicals  that  cause 
them  to  sit  on  top  of  the  skin,  but  O’Keeffe’s  products  are  designed  to  stimulate  the  body’s 
natural  skin-repair  process  and  draw  moisture  into  the  skin.  O’Keeffe’s  Working  Hands  is 
odorless  and  guaranteed  to  provide  relief  for  painfully  dry,  cracked  and  split  hands. 
O’Keeffe’s  products  can  be  purchased  at  major  hardware  retail  locations. 
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Wicked  Tough  Handsaw 

The  Wicked  Tough  hand  saw  by  Wicked  Tree  Gear  claims  to  be  the  last  folding  hand  saw 
you  will  ever  have  to  buy.  Built  to  withstand  the  abuse  of  the  seri- 
ous outdoors  person,  the  foundation  for  its  strength  is  the 
patent  pending  cast  aluminum  handle  design.  Along 
with  a strong  handle,  the  blade  lock  is  made  of  hardened  steel 
lock  components  guaranteed  not  to  break  or  wear.  The  blade  itself  is  made  from  heavy  gage 
.050-inch  thick  high-carbon  steel  chosen  based  on  its  strength-to-hardness  ratio  and  will  not 
bend  or  break.  The  saw  is  finished  out  with  a comfortable  rubber  over-molded  grip  that  fits 
your  hand  like  a glove,  and  will  not  break  down  or  peel  over  time. 
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Cutting  Edge  Grass  Seed 

Cutting  Edge  Grass  Seed  produces  turf 
that  needs  virtually  no  mowing,  watering  or 
fertilizing  once  established.  This  grass  rev- 
olutionizes lawn  care  and  is  at  the  front 
lines  of  environmentally-friendly  mainte- 
nance. This  product  is  a blend  of  eight  grass 
seeds  highly  rated  by  NTEP  (National 
Turfgrass  Evaluation  Program)  and  Rutgers 


University  as  a deep  blue-green  grass  year- 
round,  fine  texture  and  dense  growth. 
Cutting  Edge  Grass  grows  up  to  4-foot- 
deep  roots  and  is  endophyte-enhanced, 
making  it  a lawn  that  needs  no  watering  or 
fertilizing,  and  is  extremely  durable  and 
insect-resistant  once  established.  It  is  rhi- 
zome enhanced,  creating  a carpet-like  look 
and  feel.  It  also  has  exceedingly  slow 
growth,  requiring  approximately  one  mow- 
ing in  the  spring  and  one  in  the  fall.  For 
high  heat  climates,  the  grass  repels  gray- 
leaf  spot,  a common  lawn  disease  that  is 
often  misdiagnosed  as  a lack  of  water.  This 
is  all  possible  with  the  special  blend  of 
exceptionally  rated  grasses. 
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Cutting  Edge  - News 


Zenith  and  Bandit  partner  on 
chipper  knife  distributorship 

Bandit  Industries  has  partnered  with 
Illinois-based  Zenith  Cutter  Co.  to  be  the 
exclusive  distributor  for  Zenith  Cutter 
hand- fed  and  whole  tree  chipper  knives. 

Zenith  Cutter’s  full  line  of  competi- 
tively priced  chipper  knives  for  Bandit, 
Morbark,  Vermeer  and  Altec  chippers 
will  be  available  for  purchase  exclusive- 
ly through  Bandit’s  global  dealer 
network  of  more  than  170  locations, 
parts  and  service  outlets,  or  directly  from 
Bandit.  A leading  manufacturer  of  high 
quality  industrial  blades  and  knives  for 
nearly  90  years,  Zenith  Cutter  is  the 
largest  manufacturer  of  chipper  knives  in 
the  United  States  with  over  250,000  units 
produced  annually,  serving  10,000  cus- 
tomers and  several  OEMs. 

“We’ve  spent  considerable  time  look- 
ing at  the  Zenith  brand,  from  the 
manufacturing  process  to  materials  test- 
ing and  real  world  applications,  and 
these  knives  are  better  than  any  other 
knife  on  the  market,”  said  Jerry  Morey, 
Bandit  president.  “For  nearly  30  years, 
Bandit  has  built  a reputation  for  quality 
by  not  settling  for  anything  but  the  best 
in  materials  and  construction.  Zenith 
Cutter  meets  these  standards  and  we’re 
proud  to  be  the  exclusive  distributor  for 
their  knives.” 

Zenith  Cutter  products  are  manufac- 
tured in  two  state-of-the-art, 
100,000-square-foot  facilities  in  the 
United  States  and  Vietnam,  using  high- 
grade,  modified  A- 8 chipper  steel 
sourced  from  U.S.  and  European  suppli- 
ers. Zenith  knives  undergo  a proprietary 
heat  treatment  developed  to  reduce  brit- 
tleness in  the  center  while  maximizing 
the  durability  of  the  edge,  reducing  the 
possibility  of  knife  breakage  that  can 
inflict  catastrophic  damage  to  a chipper. 

Bandit  dealerships  will  stock  a wide 
assortment  of  Zenith  knives  in  conjunction 
with  online  24/7  ordering  and  available 
same-day  shipping.  “No  matter  where  you 
are  in  the  world  you’ll  be  able  to  get  the 
Zenith  knives  you  need,  when  you  need 
them,”  said  Morey. 


To  commemorate  the  partnership , Zenith  joined  Bandit  in  the 
NASCAR  Nationwide  Series  debut  of  Jake  Crum  driving  the  all-new 
Bandit  Chippers.com/Zenith  Cutter  no.  72  Toyota  in  the  Ford  300  on 
November  19.  Note  the  Zenith  Cutter  name  over  the  rear  wheel. 

We  regret  to  report... 

Vitamin  Institute’s  John  Thomson  dies 

John  Ansel  Armstrong  Thomson,  Ph.D., 

D.A.,  inventor  of  the  horticultural  vita- 
mins-hormones  solution  SUPERthrive, 
passed  away  peacefully  November  28, 

2011,  five  days  after  his  100th  birthday. 

Thomson  developed  the  formula  in 
1939.  Seventy-two  years  later,  he  was  still 
engaged  in  the  daily  operations  of  his  com- 
pany, Vitamin  Institute,  actively  selling 
worldwide.  As  the  new  president,  his 
daughter  Patrisha  Thomson  will  continue 
her  father’s  legacy  of  improving  horticul- 
tural and  agricultural  crops  with  the  firm’s 
sole  product. 

A short  biography  of  Dr.  Thomson  ran  in 
the  Cutting  Edge  News  section  of  the 


November  2011  issue  of  TCI , in  honor 
of  his  100th  birthday.  It  can  be  viewed 
online  at  www.tcia.org,  under  the 
Publications  tab. 

ASCA  Announces  2012 
Board  of  Directors 

The  American  Society  of 
Consulting  Arborists  has  installed  its 
new  Board  of  Directors.  The  Board’s  term 
will  run  until  the  association’s  annual 
meeting  in  San  Diego,  California, 
November  28-December  1,  2012. 

ASCA  2012  Board  of  Directors  include: 
president:  James  R.  Clark,  Ph.D., 
Pleasanton,  CA;  president-elect:  Gordon 
Mann,  Auburn,  CA;  immediate  past  presi- 
dent: Alan  Jones,  Charlottesville,  VA;  and 
directors:  Patrick  B.  Brewer,  Austin,  TX; 
Brian  K.  Gilles,  Kirkland,  WA;  Dennis 
Panu,  Thompson,  CT;  Molly  E.  Sinnott, 
Carson  City,  NV;  and  John  W.  Wickes, 
Spring  Valley,  NY.  ^ 
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Industry  Almanac 


Events  & Seminars 


January  15-16,  2012* 

New  York  State  Arborists  Association  Annual  Meeting 
Suffern,  NY 

Contact:  www.nysarborists.com;  (518)  694-5507 

January  19,  2012* 

CT  Tree  Protective  Association  Annual  Meeting 

Southington,  CT 

www.CTPA.org 

January  19,  2012 

CPR/First  Aid  (morning  & afternoon  sessions) 

Wayne  Co.  Community  College,  Belleville,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

January  20,  2012 

Electrical  Hazard  Awareness  Training  (EHAP) 

Wayne  Co.  Community  College,  Belleville,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

January  24-25,  2012 

2nd  Annual  NJ  Plants  Trade  Show  & Conference 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  NJNLA,  1-800-332-3976;  www.njplantshow.com 


47th  Annual 
Penn-Del  ISA 
Shade  Tree  Symposium 

February  27  - 28, 2012 
Lancaster  County  Convention  Center 
Lancaster,  PA 

• Top  Industry  Speakers,  including: 

- Dr.  Kim  Croder 

- Dr.  John  Ball 

- Dr.  Jason  Grabosky 

• CTSP,  CEU  & SAF  Credits 

• Pesticide  Credits  for  PA,  NJ,  DE, 
and  MD 

•CPR/First  Aid,  EHAP/Aerial 
Rescue,  ISA  Certification  Exam 
(Sunday  Sessions) 

• Live  Rigging  Demonstrations 

• Large  Trade  Show 

For  more  details,  visit 

www.penndelisa.org 


January  24-26,  2012 

2012  Annual  Indiana  Arborist  Association  Conf. 

Marriott  Inn,  Indianapolis,  IN 

Contact:  Lindsey  Purcell  www.indiana-arborist.org 

January  26, 2012 

Landscape  Contractors  Day 
Moore-Norman  Tech  Ctr,  South  Penn  Campus, 
Oklahoma  City,  OK 

Contact:  Becky,  ONLA  (405)  945-6737;  info@oknla.org 

January  29-31,  2012* 

Wisconsin  Arborist  Association  Trade  Show/Conf. 
Hotel  Sierra  & Kl  Convention  Center,  Green  Bay,  Wl 
Contact:  (414)  286-8660,  waa-isa.org; 
Jeffrey.boeder@milwaukee.gov 

January  30-February  2,  2012 

Mid-Atlantic  Horticulture  Short  Course 
Marriott  at  City  Center,  Newport  News,  VA 
Contact:  www.mahsc.org;  (757)  523-4734** 

February  1-3,  2012* 

New  England  Grows  2012 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
www.NewEnglandGrows.org 

February  1-3,  2012 

Midwestern  Chapter  ISA  Annual  Conference 
Doubletree  Hotel,  Overland  Park,  KS 
Contact:  www.mwisa.org 

February  9,  2012 

It’s  A Jungle:  Growing  Things/Things  Growing  on  Them! 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  12-1 6, 2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622;  www.tcia.org 

February  15, 2012 

Aerial  Work  Platform  (AWP)  Operator  Training 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  15-17,  2012* 

ISA  Ontario  Annual  Conference 
Kingston,  ON 
www.isaontario.com 

February  21,  2012 

Signs,  Symptoms,  Treatment  Options  & Research  of 
Plant  Diseases,  Pests  and  other  Conundrums 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  21-24,  2012 

ASCA  2012  Consulting  Academy 

Crowne  Plaza,  Philadelphia,  PA 

Contact:  asca@mgmtsol.com;  (301)  947-0483; 

www.asca-consultants.org 


February  26-28,  2012* 

47th  PennDel  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org;  (717)  412-7473 

March  1,2012 

ONLA  Spring  Field  Day 

Guthrie  Greenhouses,  Guthrie,  OK 

Contact:  Becky,  ONLA  (405)  945-6737;  info@oknla.org 

March  6-7,  2012 

MGIA  25th  Annual  Trade  Show  & Convention 
Suburban  Collection  Showplace,  Novi,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

March  7-8,  2012 

18th  Annual  ELA  Conference  and  Eco-Marketplace 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

March  13,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Lansing  Board  of  Water  & Light,  Lansing,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 

March  21,2012 

EHAP  Electrical  Hazards  Awareness  Program 
Kalamazoo  Dept,  of  Public  Services,  Kalamazoo,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

March  27,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Grace  A.  Dow  Memorial  Library,  Midland,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

April  29-May  2,  2012 

Western  Chapter  ISA  Annual  Conference 
Asilomar  Conference  Grounds,  Pacific  Grove,  CA 
Contact:  www.wcisa.net;  (866)  785-8960 

May  1-30,  2012 

Arboriculture  I - Basic  Tree  Climbing 
Tues/Wed  every  week 

Quail  Hill  Boy  Scout  Camp,  Manalapan,  NJ 
Contact:  John  Perry  (732)  833-0325;  www.caanj.org 

August  11 -15,  2012 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center, 

Portland,  OR 

Contact:  www.isa-arbor.com;  (888)  472-8733 

November  8-10,  2012 

2012  TCI  EXPO  Conference  & Trade  Show 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org; 
dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


Feds  Amend  Regulations 
on  Cell  Phone  Use 


The  Federal  Motor  Carrier  Safety 
Administration  is  amending  its  reg- 
ulations to  restrict  the  use  of  cell 
phones  by  drivers  of  commercial  motor 
vehicles  (CM Vs).  This  rulemaking  is 
expected  to  reduce  the  prevalence  of  dis- 
tracted driving-related  crashes,  fatalities 
and  injuries.  The  agency  will  also  amend 
its  regulations  to  implement  new  driver 
disqualification  sanctions  for  drivers  of 
CM  Vs  who  fail  to  comply  with  this  feder- 
al restriction  as  well  as  for  CDL-holders 
who  have  multiple  convictions  for  violat- 
ing a state  or  local  law  or  ordinance  on 
motor  vehicle  traffic  control  that  restricts 
the  use  of  cell  phones.  This  rule  becomes 
effective  January  3,  2012. 

On  December  21,  2010,  FMCSA  pub- 
lished a notice  of  proposed  rulemaking  in 
the  Federal  Register,  proposing  to  restrict 
the  use  of  cell  phones  by  interstate  CMV 
drivers.  FMCSA  received  nearly  300  public 
comments  and  made  changes  to  the  pro- 
posed rule  in  response  to  these  comments. 

Driver  distraction  can  be  defined  as  the 
voluntary  or  involuntary  diversion  of  atten- 
tion from  primary  driving  tasks  due  to  an 
object,  event  or  person.  Researchers  classify 
distraction  into  several  categories:  visual 
(taking  one’s  eyes  off  the  road),  manual 
(taking  one’s  hands  off  the  wheel),  cognitive 
(thinking  about  something  other  than  the 
road/driving),  and  auditory  (listening  to  the 
radio  or  someone  talking).  Research  shows 
that  using  a cell  phone  while  driving  may 
pose  a higher  safety  risk  than  other  activities 
(e.g.,  eating  or  adjusting  an  instrument) 
because  it  involves  all  four  types  of  driver 
distraction.  Both  reaching  for  and  dialing  a 
cell  phone  are  manual  distractions  and 
require  visual  distraction  to  complete  the 
task;  therefore,  the  driver  may  not  be  capa- 
ble of  safely  operating  the  vehicle. 

Using  a cell  phone  may  reduce  a driver’s 
situational  awareness,  decision  making  or 


performance;  and  it  may  result  in  a crash, 
near-crash,  unintended  lane  departure  by 
the  driver,  or  other  unsafe  driving  action. 
Indeed,  research  indicates  that  reaching  for 
and  dialing  cell  phones  are  sources  of  driv- 
er distraction  that  pose  a specific  safety 
risk.  To  address  the  risk  associated  with 
these  activities,  the  agencies  (within  the 
U.S.  Department  of  Transportation,  or 
DOT)  restrict  CMV  drivers’  use  of  cell 
phones,  which  includes,  “...using  at  least 
one  hand  to  hold  a mobile  telephone  to 
conduct  a voice  communication.”  As  dis- 
cussed below,  while  operating  a CMV,  the 
driver  may  only  use  a compliant  mobile 
phone,  such  as  a hands-free  device,  to  con- 
duct a voice  communication. 

In  an  effort  to  understand  and  mitigate 
crashes  associated  with  driver  distraction, 
the  DOT  conducted  research  concerning 
behavioral  and  vehicle  safety  countermea- 
sures to  driver  distraction.  Data  from 
studies  indicate  that  both  reaching  for  and 
dialing  a phone  increase  the  odds  of  a 
CMV  driver’s  involvement  in  a safety-crit- 
ical event,  such  as  a crash,  near  crash,  or 
unintended  lane  departure. 

The  odds  of  being  involved  in  a safety- 
critical  event  are  three  times  greater  when 
the  driver  is  reaching  for  an  object  than 
when  the  driver  is  not  reaching  for  an 


object.  The  odds  of  being  involved  in  a 
safety-critical  event  are  six  times  greater 
while  the  driver  is  dialing  a cell  phone  than 
when  the  driver  is  not  dialing  a cell  phone. 
These  increases  in  risk  are  primarily  attrib- 
utable to  the  driver’s  eyes  being  off  the 
forward  roadway. 

While  no  state  has  completely  banned 
mobile  telephone  use,  some  states  have 
gone  further  than  this  rule  for  certain  cate- 
gories of  drivers.  For  example,  19  states 
and  the  District  of  Columbia  prohibit  the 
use  of  all  mobile  telephones  while  driving 
a school  bus.  Additionally,  nine  states  and 
the  District  of  Columbia  have  traffic  laws 
prohibiting  all  motor  vehicle  drivers  from 
using  a cell  phone  while  driving.  Transit 
bus  and  motor  coach  drivers  are  the  focus 
of  stricter  mobile  telephone  rules  in  some 
states  and  local  jurisdictions. 

Any  violation  of  this  restriction  may 
result  in  a civil  penalty  imposed  on  drivers 
in  an  amount  up  to  $2,750;  a civil  penalty 
of  up  to  $11,000  may  be  imposed  on 
employers  that  fail  to  require  their  drivers 
to  comply.  Disqualification  of  a CMV  driv- 
er for  violations  of  the  Act  and  its 
regulations  is  also  within  the  scope  of  the 
agency’s  authority. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  TCIA.  ^ 
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Storm  of  activity  at  TCI  EXPO  in  Hartford 


Despite  an  unprecedented  early  snowfall 
that  wreaked  havoc  on  the  region,  nearly 
2,000  attendees  enjoyed  three  days  of  work- 
shops, seminars  and  demonstrations  focused 
on  the  tree  care  industy  during  TCI  EXPO  in 
Hartford,  Connecticut,  November  3-5. 

An  October  29  snowstorm  dropped  from  3 
inches  up  to  3 feet  of  wet  snow  on  areas  from 
New  York  to  Southern  New  Hampshire,  caus- 
ing foliage-laden  branches  and  whole  trees  to 
bend  and  break,  resulting  in  widespread 
power  outages.  Connecticut  suffered  the 
worst  of  it,  with  some  areas  out  of  power  and 
with  blocked  roads  for  up  to  10  days. 

But  the  airports  were  open  and  the  show 
went  on,  with  177  exhibitors  and  the  2,000 
attendees  maneuvering  through  the  outages, 
travel  difficulties  and  reservation  glitches  for 
the  business,  safety  and  arboriculture  work- 
shops and  seminars;  professional  tree 
climbing  demonstrations  on  a 30-foot  tree  on 
the  trade  show  floor;  and  the  opportunity  to 


compare  equipment  and  evaluate  products. 

“Despite  a storm  that  ravaged  our  host  city 
and  state  for  thisyear’s  TCI  EXPO,  customers 
showed  up  in  good  spirits  and  Quantities,” 
says  Tony  Gann,  regional  vice  president  for 
Altec  Industries,  Inc.  and  a former  TCIA 
Board  member.  “This  was  one  of  the  strongest 
shows  I've  seen  in  recent  histoy  for  actual 
equipment  purchases  off  the  show  floor.” 

Many  tree  service  companies  that  came  to 
Connecticut  for  the  show  also  performed 
double-duty,  canying  out  tree  work  for  local 
residents  hit  hard  by  the  storms.  And  on 
Saturday,  November  5,  TCI  EXPO  opened  the 
show  floor  and  gave  free  admission  to  all  tree 
care  crews  who  were  working  to  restore  essen- 
tial services  to  the  New  England  and  the 
Northern  Atlantic  Region.  Some  came  in  just 
to  resupply  before  heading  back  to  work. 

“Despite  a terrible  storm  that  left  hundreds 
of  thousands  of  homes  without  power,  the 
tree  care  industry  came  together  for  one  of 


the  best  TCI  EXPO’S  to  date,”  says  Bill 
Weber,  team  captain  for  Arborwear  and  a 
current  TCIA  Board  member.  “No  other 
industy  bonds  together  like  ours.  Where  else 
can  you  find  exhibitors  sharing  their  hotel 
rooms  with  attendees  because  hotels  were 
without  power,  or  have  residents  opening 
their  homes  to  crews  that  have  been  working 
through  the  night?” 

Michael  Roche,  owner  of  Stowe  Tree 
Experts  in  Stowe  Vermont,  brought  his  crew 
and  equipment  down  to  the  show,  attended 
the  keynote  speech  Thursday  morning,  then 
headed  out  to  work  for  the  day  before  com- 
ing back  for  the  show  Friday  and  Saturday. 
Word  was  that  after  taking  limbs  off  one 
house  still  without  power,  Roche’s  crew,  who 
did  not  have  a hotel  for  the  night,  were  invit- 
ed by  the  homeowner  to  spend  the  night  at 
the  house,  which  they  did. 

In  addition  to  the  trade  show  and  confer- 
ence, TCI  EXPO  hosted  a Student  Career 
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Denny  Mitchell,  with  Sherdec  Tree  Service  in 
Cincinnati,  OH;  seven-year  TCIA  member  company. 


Kenny  Mitchell,  with  Newcomb's  Tree  in  Bryantville, 
MA,  won  a camera  and  Home  Depot  gift  card  in  the 
TCI  EXPO  New  Member  Drawing!  With  him  is  Brenda 
French,  TCIA  member  services  coordinator. 


- " | JP  ' 
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Left,  Chris  Warren,  from  Wesco,  congratulates  Reid 
Carraway  of  Hunter's  Tree  Service,  from  Banner  Elk, 

NC,  an  1 8-year  TCIA  member  company.  Chris  won  a — 

free  pair  of  boots  valued  at  $500!  Funds  raised  by 
the  Wesco  boot  raffle  support  the  TCIA  Foundation. 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


efforts  of  SCD  sponsor  Stihl  and  numerous 
volunteers,  a group  of  arborist  climbers 
returned  to  the  park  on  Thursday  and 
cleaned  up  some  of  the  storm  damage  so  that 
show,  too,  could  go  on. 

If  you  missed  this  year’s  TCI  EXPO,  we 
hope  it  was  because  you  were  out  working, 
restoring  power  to  some  of  the  unfortunate 
Northeast  residents  inconvenienced  by  the 
storm.  You  missed  a good  one.  But  don’t 
fret  - we’re  going  to  do  it  again  next  year. 
See  you  at  TCI  EXPO  2012  in  Baltimore! 


Days  event,  which  drew  about  230  college 
and  high  school  tree  care  students  from 
around  the  U.S.  They  participated  in  friend- 
ly tree  climbing  competitions,  took  part  in 
educational  seminars,  workshops  and  even  a 
job  and  internship  fair,  which  gave  students 
enrolled  in  horticulture,  forestiy  and  related 
programs  an  inside  look  at  the  field  they’re 
studying.  The  trees  at  Bushnell  Park,  site  of 
the  student  climbing  competition  in 
Elartford,  had  been  cleaned  up  for  the  stu- 
dents the  week  before  the  show,  but  were 
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Vermeer's  100,000th  piece  of  equipment  give- 
away was  held  at  TCI  EXPO,  won  by  Pittman  Tree.  (L 
to  r)  Mark  Garvin,  president  of  TCIA;  Calley 
Pittman,  co-owner  of  Pittman  Tree;  and  Jason 
Andringa,  vice  president  distribution  and  global 
accounts  at  Vermeer  Corp. 


World’s  Largest  Tree  Care  Industry  Trade  Show  and  Conference 


Beyond  Ordinary  TCI  EXPO  2011 


ABC  Professional  Tree  Services  - www.abctree.com 
ACRT,  Inc.  - www.acrtinc.com/training 
Ahlborn  Equipment,  lnc.-www.ahlbornequipment.com 
Air-Spade  a Div.  of  Guardair  Corp.  - www.air-spade.com 
All  Access  Equipment  - www.allaccessequipment.com 
All  Gear,  lnc.-www.allgearinc.com 
Alliance  for  Community  Trees  - www.actrees.org 
Allied  Equipment  - www.alliedequipment.com 
Altec  Industries,  Inc.  - www.altec.com 
AlturnaMATS,  Inc.  - www.alturnamats.com 
American  Arborist  Supplies  - www.arborist.com 
Arbor  Age  Magazine  - www.arborage.com 
ArborGold/Tree  Mgt.  Systems  - www.arborgold.com 
Arborjet,  Inc.  - www.arborjet.com 
ArborMAX  Insurance  Program  - www.gasinsurance.net 
ArborSoftWorx  - www.arborsoftworx.com 
ArborSystems,  Inc.  - www.arborsystems.com 
Arbortech  - www.arbortech.ee 
Arborwear,  LLC  - www.arborwear.com 
Arrowhead  Aerial  Products  - www.arrowheadaerial.com 
Asplundh  Tree  Expert  Co.  - www.asplundh.com 
Bandit  Industries,  Inc.  - www.banditchippers.com 
Barnel  International,  Inc.  - www.barnel.com 
Bartlett  Tree  Experts  - www.bartlett.com 
Bobcat  Company  - www.bobcat.com 
Boomtrux  Inc.  - www.boomtrux.com 

Branch  Manager  Attachments/ 

Top  Notch  Equipment  - www.topnotchequipment.com 

Branch  Tree  Service,  Inc.  - www.branchtree.com 
Buckingham  Mfg.  Co.,  Inc.  - www.buckinghammfg.com 
BugBarrier  Tree  Band  - www.treebands.com 
Cleanfix  North  America  Ltd.  - www.cleanfix.org 
Compostwerks  LLC  - www.compostwerks.com 
COR  Ergonomic  Solutions  -www.corergonomicsolutions.com 
Corona  Clipper,  Inc.  - www.coronatoolusa.com 
Creative  Sales,  Inc.  - www.acecap-medicap.com 
Cutter's  Choice  - www.cutterschoice.com 
Dakota  Tree  Transplanter  - www.dakotapeat.com 
Dave  Leonard  Consulting  Arborist  - www.dlarborist.com 
Davey  Tree  Expert  Company  - www.davey.com 
DICA  -www.dicausa.com 

DMM  International  Ltd.-www.dmmprofessional.com 

Doggett  Corporation  - www.doggettcorp.com 

Dosko  - Great  Northern  Equipment  Distributors  - 

www.dosko.com 

DuraTech  Industries,  Inc.  - www.duratechindustries.net 

East  Coast  Crane  & Aerial  Services,  LLC 

Easy-Lift  Products  International,  Inc.  - 

www.easyliftharness.com 

Electronic  Transaction  Systems  Corporation  - 

www.etsms.com 

Enginaire  - www.enginaire.com 
Fanno  Saw  Works  - www.fannosaw.com 
Fecon,  Inc.  - www.fecon.com 

Fifth  Element  Protocol,  LLC  - 

www.cheaptokeeptreesandlandscapes.org 

Flexxaire  Manufacturing  Inc.  - www.flexxaire.com 


Florian  Ratchet-Cut  - www.floriantools.com 
FEVA  Forestry  Equipment  of  VA  - www.feva.net 
Forestry  Suppliers,  Inc.  - www.forestry-suppliers.com 
Fred  Marvin  Associates  - www.pruner.com 
Freightliner  Trucks  - www.freightlinertrucks.com 

Georgetown  Insurance  Service,  Inc  - 

www.georgetownins.com 

Giuffre  Brothers  Cranes  - www.giuffre.com 
Good  Tree  Care  Company 

Green  Manufacturing  & Treeman  Supply  - 

www.greenteeth.com 

Green  Pro  Solutions  - www.greenprosolutions.com 
Growtech,  Inc.  - www.growtech.com 
Growth  Products,  Ltd.  - www.growthproducts.com 
The  Hartford  - thehartford.com/business/industry/arborists 
Helena  Chemical  - www.helenachemical.com 
Herbert  L.  Jamison  & Co.,  LLC  - www.jamisongroup.com 
HMI  - www.hmiadvantage.com 
Husqvarna  - www.husqvarna.com 

Hyatt  Regency  Curacao  Golf  Resort,  Spa  & Marina 

www.curacao.hyatt.com 

IML-lnstrument  Mechanic  Labor,  Inc.  - www.imlusa.com 
Independent  Protection  Company  - www.ipclp.com 

International  Safety  Components,  Ltd.  - 

www.iscwales.com 

International  Society  of  Arboriculture  - 

www.isa-arbor.com 

ISA  New  England  Chapter  - www.newenglandisa.org 
J.  J.  Kane  Auctioneers  - www.jjkane.com 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  - 

www.stumpcutters.com 

Jameson,  LLC  - www.jamesonllc.com 

Jarraff  Industries  Inc.  - www.jarraff.com 
John  Deere  Company  - www.johndeere.com 
Karl  Kuemmerling,  Inc.  - www.karlkuemmerling.com 
Kershaw  - www.progressrail.com/kershaw 
Knapheide  Manufacturing  Co.  - www.knapheide.com 
The  Knife  Source,  LLC  - www.knifesource.com 

Larson's  Insurance  Solution  Agency  Inc  - 

www.larsonsinsurance.com 

LebanonTurf  - www.lebanonturf.com 

Leonardi  Manufacturing  - www.leonarditreecare.com 

Liberty  Financial  Group,  lnc.-www.libertyfg.com 

Loftness/US  Attachments  - www.loftness.com 

Logrite  Tools  - www.logrite.com 

Man  Lift.  Mfg.  Co.  - www.manliftengineering.com 

Mauget  Company  - www.mauget.com 

Minnesota  Wanner  Company  - www.mnwanner.com 

Mobile  Oil  Pitstop  - www.oilpitstop.com 

Morbark,  Inc.  - www.morbark.com 

MyFleetDept.com  - www.myfleetdept.com 

Navistar,  Inc.  - www.navistar.com 

Navtrak,  Inc.  - www.navtrakgbs.com 

New  England  Ropes  Corp.  - www.neropes.com 

New  River  Equipment  - www.newriverequipment.com 

NiftyLift,  Inc  - www.niftylift.com 
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Exhibitors .thank  you  for  a great  show! 


Northeastern  Arborist  Supply  - 

www.northeasternarborist.com 

Northern  Atlantic  Financial,  LLC  - 

www.northernatlanticfinancial.com 

Northern  Tree  Service,  Inc.  - www.northerntree.com 
OESCO,  Inc.  - www.oescoinc.com 

Oregon  Cutting  Systems  Group,  Blount,  Inc. 

www.oregonchain.com 

Oxford  Plastic  Systems  - www.oxfordplastics.com 

Payeur  Distributions  - www.payeur.com 

Petzl  America  - www.petzl.com 

Plant  Food  Company,  Inc.  - www.plantfoodco.com 

Plant  Growth  Management  Systems 

www.plantgrowthmanagementsystems.com 

Preformed  Line  Products  - www.preformed.com 
Quadco  Equipment  lnc.-www.quadco.com 
Quest  Products  Corporation  - www.questproducts.us 

Rainbow  Treecare  Scientific  Advancements  (SciVance) 

www.treecarescience.com 

Rayco  Manufacturing,  Inc.  - www.raycomfg.com 

RBG,  Inc.  - www.raymondbucketguyes.com 

RedMax  - www.redmax.com 

Rigguy,  Inc.  - www.rigguy.com 

RopeArmour  - www.ropearmour.com 

Rose  & Kiernan,  Inc.  - www.rkinsurance.com 

Rotochopper,  Inc.  - www.rotochopper.com 

Royal  Truck  & Equipment,  Inc.  - www.royaltruckequip.com 

Ryan's  Equipment  - www.ryansequip.com 

Safe  Tree  Products  - www.safetreeproducts.com 

Salsco,  Inc.  - www.salsco.com 

Samson  - www.samsonrope.com 

SANDVIK  - www.smc.sandvik.com 

SavATree  - www.savatree.com 

Shawmut  Equipment  Company,  Inc. 

www.shawmutequipment.com 

Shelter  Tree,  lnc./Tree  Care  Products  - 

www.sheltertree.com 

SherrillTree  - www.sherrilltree.com 

Shigo  and  Trees,  Associates  LLC  - www.shigoandtrees.com 

Signature  Fencing  & Flooring  Systems,  LLC  - 
DuraDeck  Div.  - www.signaturefencing.com 

Simonds  International  Corp.  - 

www.simondsinternational.com 

Skako  Lift,  Inc.  - www.skakoliftusa.com 

Smith  Truck  Cranes  - www.smithtruckcranes.com 

Southco  Industries,  Inc.  - www.southcoindustries.com 

Spyder  Manufacturing  U.S.A.  - www.spyderman.com 
Stein  USA  LLC  - www.stein-usa.com 
Sterling  Rope  Company  Inc  - www.sterlingrope.com 
STIHLInc.  - www.stihlus.com 

SVE  Portable  Roadway  Systems,  Inc.  - www.mudtraks.com 

Switch-N-Go  - www.switchngo.com 

T.  H.  Glennon  Co.,  Inc.  - www.mulchcolorjet.com 

Teletrac,  Inc.  - www.teletrac.net 

Terex  Utilities  - www.terexutilities.com 

Terry  Tree  Service  LLC  - www.terrytree.com 


Teupen  USA,  Inc.  - www.teupen.com 

Timberland  Truck  & Equipment  LLC  - 

www.timberlandtrucks.com 

Timberwolf  Mfg.  Corporation  - www.timberwolfcorp.com 

Top  Saw  Tool  LLC  - www.buytopsaw.com 

The  Toro  Company  - www.toro.com 

Townsend  Tree  Service  Co.,  Inc.  - www.townsendtree.com 

Tracked  Lifts,  Inc.  - www.trackedlifts.com 

Tree  & Landscape  Equipment  Trader  - www.treetrader.com 

Tree  Care  Industry  Association  - www.tcia.org 

TREE  Fund  Tree  Research/Educ  Endowment  Fund  - 

www.treefund.org 

Tree  Health  Management,  Inc.  - www.treehealth.com 
Tree  Service  Canada  - www.treeservicecanada.ca 

Tree  Service  Marketing  Pros  - 

www.premieretreeservices.com 

Tree  Services  Magazine  - www.mooserivermedia.com 

Tree  Tech  Microinjection  Systems 

www.treetech.net 

True  Wireless/Sprint  - www.truewireless.com 

U.S.  Rigging  Supply/Pelican  Rope  Works 

www.pelicanrope.com 

USDA  APHIS  PPQ  - www.aphis.usda.gov 

USDA  Forest  Service  - www.fs.fed.us 
Utility  Auctions,  Inc.  - www.utilityauctions.net 
Vermeer  Corporation  - www.vermeer.com 
VERSALIFT,TIME  Mfg.  Co.  - www.versalift.com 
Visit  Baltimore  - www.baltimore.org 
Weaver  Leather,  LLC  - www.weaverarborist.com 

West  Coast  Shoe  Company  (WESCO) 

www.wescoboots.com 

Western  Finance  & Lease  - 

www.westernfinanceandlease.com 

Wireless  Matrix  - www.wirelessmatrix.com 
Yale  Cordage,  Inc.  - www.yalecordage.com 

Zenith  Cutter  Company  - www.zenithcutter.com 


TCIA  welcomes  Terex/Woodman  as  their  latest 
Crown  PACT  partner! 
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Rigging  - Part  1: 

Mechanical  Advantage  for  Arborists 


By  Anthony  Tresselt 

This  article  is  the  first  of  a three-part  series 
by  the  author  on  rigging. 

Mechanical  advantage  is  the 
amplification  of  input  force 
gained  by  using  a tool,  device 
or  machine  system.  These  tools  and  tech- 
niques have  been  used  by  humans  to 
achieve  great  feats  of  architecture,  con- 
struction and  transportation.  Manipulating 
the  force  generated  by  the  human  body, 
increasing  it  and  directing  it  through 
mechanical  advantage  (MA)  is  a useful  art 
and  science. 

Sailors  hefted  great  weights  high  into  the 
rigging  of  sailing  ships  to  harness  the  sav- 
age strength  of  the  winds.  The  lumberman, 
since  the  age  of  saw  and  axe,  used  MA  to 
achieve  pull  and  lift  to  fell  trees  and  move 
the  logs.  The  modem  arborist  uses  MA  in 
many  ways  to  stay  safe,  efficient  and  pro- 
ductive. Make  no  mistake,  MA  is  a science, 
with  mles,  theories,  formulas  and  compu- 
tations. While  these  are  important  and  form 
the  skeleton  of  the  science,  it  is  the  art  this 
article  will  be  concerned  with. 

An  arborist  can  effectively  use  MA  with- 
out an  in  depth  knowledge  of  how  and  why 
it  works.  We  can  take  advantage  of  the 
amplification  and  manipulation  of  force 
without  being  able  to  express  it  mathemat- 
ically, much  the  way  we  can  use  and 
benefit  from  computers  without  under- 
standing their  inner  workings  and  how  they 
specifically  do  what  they  do  on  the  micro- 
processor level.  It  is  the  art,  or  practical  use 
of  MA  we  will  examine  here  through 
examples,  tools  and  techniques;  the  art  of 
taking  the  power  generated  on  the  job  site 
and  directing  it  to  help  complete  our  tasks 
with  trees. 

A word  of  warning.  As  with  all  things 
scientific  and  mathematical,  a brief  article 
can  only  speak  in  generalities  and  overlook 
the  deeper  technical  aspects.  Our  goal  is 
not  to  turn  you  into  an  expert,  but  to  show 
a basic  survey  of  how  and  why,  as 
arborists,  we  can,  do  and  should  use  MA. 


Terms 

Before  we  can  begin  our  discussion  we 
must  first  establish  a common  vocabulary. 
I will  stick  as  close  to  the  common  defini- 
tions as  possible.  However,  for  the 
purposes  of  clarity  and  simplicity,  I may 
alter  some  classic  definitions  as  necessary. 
So  for  the  purposes  of  this  article,  we 
will  adhere  to  the  followng  def- 
initions: 

50%  - 

Anchor:  a stable  base  or  sup- 
port capable  of  holding  the 
applied  weight  and  the  amplifica- 
tion of  it.  Anchors  generally  do  not 
move. 

Pulley:  a device  with  a rounded 
sheave  used  to  change  the  direction 
of  rope. 

Block:  an  arborist- style  pulley  built 
to  withstand  heavy  loads  and 
shock  loading.  A block  typically 
has  heavy,  extended  cheek  plates  to  protect 
against  rope  abrasion. 

Sheave:  The  rounded  portion  of  a block 
or  pulley  on  which  the  rope  runs. 

Load:  the  weight  a rigging  system  is 
holding  or  the  amount  of  force  applied  to  a 
system. 

Incline  Plane:  a tapered  wedge  or  ramp 
used  to  lift  a load  vertically.  By  moving  an 


object  up  an  inclined  plane  rather  than 
completely  vertical,  the  amount  of  force 
required  is  reduced. 

Basic  uses 

Arborists  use  MA  daily  and  you  may 
have  never  realized  it!  Every  time  you 
body-thrust  into  a tree, 
a two-to-one  MA 
system  allows  you 
to  only  have  to 
manage  one-half  your 
body  weight  (Figure  2). 

Lowering  a 
limb  out  of  a 
tree  to  avoid 
Mrs.  Smith’s 
flower  garden, 
even  if  you  do 
not  use  a 
block,  is  gen- 
erating mechanical  advantage.  Pounding  a 
wedge  into  the  back  cut  of  a tree  causing  it 
to  lift  into  the  face  cut  and  fall  in  the 
intended  direction  is  MA. 

Known  loads 

One  of  the  major  advantages  of  MA  is 
the  ability  to  calculate  loads  put  on  a tree  or 
rigging  system.  For  instance,  you  have  a 
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large  tree  to  pull  against 
back  lean.  You  set  a pull 
line  high  in  the  tree.  A 
neighboring  tree  in  line 
with  the  pull  seems  an 
appropriate  anchor,  but 
will  it  hold?  Will  the  pull 
line  take  the  strain?  Will 
you  be  able  to  generate 
enough  force  to  move  the 
tree  in  the  direction  of  fall? 

These  are  all  excellent 
questions  that  can  be 
addressed  by  roughly  cal- 
culating the  MA  of  your 
pulling  system. 

If  you  elect  to  use  a 5-to- 
1 system  you  know  that  for 
every  pound  of  force  in 
you  will  receive  5 pounds 
out.  On  average,  one  person  can  pull  41 
pounds  consistently  into  such  a system. 
(“Gripping  Ability  on  Rope  in  Motion,” 
1994  Kirk  and  Katie  Mauthner).  If  you 
estimate  you  need  more  than  200  to  250 
pounds  of  force,  you  will  need  more  input 
force.  You  also  know  that  a 5-tol  system 
will  put  five  times  the  force  on  the  moving 
object  and  four  times  that  on  the  anchor. 
Proper  inspection  and  good  judgment  will 
allow  you  to  choose  a suitable  anchor(s). 

MA  allows  the  arborist  to  deal  with 
known  forces  and  known  loads.  This  allows 
the  construction 
and  application 
of  situation- 
appropriate  and 
sustainable  ten- 
sion in  a system. 
There  are,  of 
course,  no  guar- 
antees, but 
planning  and 
simple  rough 
calculations  are 
far  more  consis- 
tent and  reliable 
than  the  out-right 
guesses  or  the  “It 

worked  last  time”  method! 

Compounding  force 

MA  systems  can  be  built  to  achieve 
increased  force.  They  can  also  be  com- 
bined to  multiply  force.  This  is  often  useful 
when  the  tools  on  hand  are  not  enough  to 


generate  the  force  needed.  For 
instance,  back  to  our  previous 
example  of  pulling  a tree  against 
back  lean.  On  the  truck  you  have 
a come-a-long.  It  is  rated  for 

1.000  pounds  of  pull.  You  esti- 
mate needing  at  least  1,500 
pounds  to  move  the  tree  securely. 
Instead  of  a traditional  pull-line 
tie  off,  you  decide  to  rig  a double 
whip-tackle  system  (Figure  3). 
The  addition  of  one  block  and  a 
twice  the  rope  allows  you  to 
amplify  your  input  force  by  two. 
Your  1 ,000  pounds  becomes 

2.000  pounds  and  is  enough  to 
move  the  tree. 

Rigging  to  advantage 

There  are  at  least  two  ends  to 
any  MA  system.  One  is  the  load  to  be 
moved;  the  other  is  the  anchor.  Rigging  to 
advantage  refers  to  the  concept  of  putting 
more  force  on  the  load  than  the  anchor.  A 
system  with 
more  parts  of 
moving  rope  act- 
ing on  the 
anchor  than  on 
the  load  is  back- 
ward. Provided 
the  anchor  is 
stout,  there  is  no 
real  problem,  it 
is  just  not  effi- 
cient. Some  of  Figure  4:  The  Good  Rigging 
your  input  force  Control  System  (GRCS)  is  defi- 

is  being  left  nitely  an  example  of 
mechanical  advantage. 

unused.  In  the 

case  of  questionable  anchorage,  this  unnec- 
essary and  wasteful  amplification  may  be 
the  difference  between  success  or  failure. 

Trade  offs  and  compromises 

MA  can  make  our  work  easier  and  allow 
us  to  complete  tasks  more  efficiently.  As  it 
seems  with  most  things  in  the  universe,  for 
all  we  gain  we  must  return  something,  and 
so  it  is  with  MA.  In  the  case  of  a felling 
wedge,  when  reducing  the  force  of  lifting 
the  log  or  tree,  we  must  do  so  at  the 
expense  of  increasing  the  distance  the 
object  must  travel.  Therefore,  to  move  the 
log  up  an  inch  we  must  move  the  wedge  2 
inches.  In  our  doubled-rope  climbing  sys- 
tems, to  gain  1 foot  in  height  we  must  pass 


r \ 

Counting  T’s 

Rule  One:  Tension(T)  in 
equals  a Tension  out. 

Rule  Two:  Where  T’s  meet 
they  add. 


Tension 
“T”  In 


Tension 
“T”  Out 


Here  in  a simple  rigging 
scenario  the  block  sees 
2T 


C . \ 

Counting  ropes 

A quick,  useful  method 
for  calculating  MA  in  a 
rope  and  pulley  system 
is  to  count  the  number 
of  ropes  that  move 
attached  to  your  load.  In 
a 3-to-l  system  there 
should  be  three  ropes 
moving  that  are 
attached  to  the  load 
when  input  force  is 
applied.  The  same  holds 
true  for  calculating 
^ anchor  force. 


Figure  3:  Double  whip-tackle. 

2 feet  of  rope  through  our  climbing  hitch. 
In  a 5-to-l  pulling  system,  we  must  pass 
five  times  the  rope  through  to  gain  one- 
fifth  that  amount  in  movement.  Often  the 
benefits  outweigh  the  increased  move- 
ment. It  is  in  this  that  the  true  advantage  of 
mechanical  advantage  lies. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc. 
in  Lancaster,  Pennsylvania.  ^ 


TCIA  PRODUCTS 

A 


Best  Practices 
for  Rigging 
in  Arboriculture 


This  new  manual  from  TCIA 
helps  marry  the  accepted 
standards  and  principals  of 
tree  rigging  to  specific 
applications.  Fully  illustrated, 
with  extensive  contributions 
from  recognized  experts.  Best 
practices  include  hazard  tree 
inspection,  rigging  methods, 
equipment,  forces  and  friction, 
crew  safety,  etc. 


RBP  Best  Practices  for  Rigging 
in  Arboriculture 
Retail:  $85  TCIA  Members:  $55 


TCfa. 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 
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Accidents 


Taken  from  published  reports. 

Man  killed  by  cut  limb 

A homeowner  died  November  1,  2011, 
in  Dennis  Township,  New  Jersey,  after  a 
tree  limb  he  was  cutting  on  a tree  in  his 
yard  fell  on  him.  Frank  Smith,  61,  was  on 
a ladder  using  a chain  saw  to  remove  part 
of  a tree  when  the  limb  fell  on  him,  accord- 
ing to  NBC  Channel  10  in  Philadelphia. 
Smith’s  father,  88  years  old,  came  home  to 
find  his  son  lying  next  to  the  tree,  having 
fallen  off  the  ladder. 

Smith,  a recently  retired  plumber,  was 
cutting  limbs  on  the  50-foot  oak  away  from 
power  lines  when  the  accident  occurred, 
according  to  a report  in  the  Atlantic  City 
Press. 

Submitted  by  David  L.  Johnson,  CTSP, 
regional  forester,  New  Jersey  Forest 
Service,  Jackson,  N.J. 

Tree  worker  hurt  in  45-foot  plunge 

A 3 3 -year-old  tree  worker  plunged  45 
feet  from  a tree  November  3,  2011,  when 
the  rope  holding  his  harness  was  severed  as 
he  trimmed  branches  at  a home  in 
Eastchester,  New  York. 

Amado  Perez  of  New  Rochelle  suffered 


head  and  arm  injuries  and  possible  internal 
injuries.  He  was  taken  by  ambulance  to 
Westchester  Medical  Center  in  Valhalla.  His 
condition  was  not  immediately  available. 

The  accident  happened  on  Perez’s  sec- 
ond day  working  for  the  New  Rochelle 
company  contracted  for  the  work,  although 
he  has  14  years  of  experience  in  tree  work, 
according  to  the  owner  of  the  company. 

Perez  was  in  a harness  secured  by  one 
rope,  and  he  was  using  a second  rope  to 
lower  the  cut  branches.  The  ropes  some- 
how came  together,  the  friction  between 
them  severed  the  rope  holding  the  harness, 
and  Perez  tumbled  from  the  tree,  according 
to  the  tree  care  company  owner,  as  report- 
ed in  The  Journal  News. 

Perez  landed  on  the  lawn.  He  was  con- 
scious, alert  and  communicating  when 
police  and  firefighters  arrived. 

Tree  worker  dies  after  fall 

A tree  worker  died  of  head  injuries  after 
falling  some  30  feet  from  a tree  in 
Rockland  Township,  Pennsylvania, 
November  4,  201 1.  The  accident  happened 
after  dark.  Douglas  R.  Gehman,  52,  of 
Rockland  Township,  was  doing  tree  work 
in  a bucket  truck  when  part  of  the  tree  start- 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November  201 1.  Graphic  compiled  from  reports 
gathered  by  or  submitted  to,  TGI  A staff. 


ed  sliding  toward  him  and  he  fell. 

He  was  unresponsive  after  falling  to  the 
ground  about  6 p.m.  Firefighters  reported 
that  someone  was  doing  CPR  on  him  until 
police  and  paramedics  arrived  and  took 
him  to  Lehigh  Valley  Hospital  near 
Allentown  suffering  from  head  injuries, 
where  he  was  pronounced  dead,  according 
to  the  Reading  Eagle. 

Homeowner  killed  by  cut  tree 

A Washington  Valley  Township,  New 
Jersey,  resident  died  November  7,  2011, 
after  he  was  injured  while  using  a chain 
saw  to  cut  down  a tree. 

The  66-year-old  man  was  cutting  a tree 
with  a chain  saw.  As  the  40-foot  tree  fell, 
the  victim’s  lower  leg  became  pinned 
between  the  stump  and  the  cut  portion  of 
the  tree.  The  victim  was  flown  to 
Morristown  Medical  Center  by  emergency 
helicopter  but  later  died  from  his  injuries, 
according  to  the  report  in  the  Daily  Record. 

Man  injured  by  cut  tree 

A 70-year-old  Wellfleet,  Massachusetts, 
man  was  flown  to  a Boston  hospital  after 
being  injured  by  a falling  tree  at  his  home 
November  13,  2011.  The  man  was  cutting 
a roughly  40-foot-high  tree  when  it  fell 
onto  his  house.  The  man,  working  on  get- 
ting the  tree  off  the  house,  was  then 
seriously  injured  when  the  tree  snapped 
and  landed  on  his  lower  body. 

Friends  were  able  to  lift  the  tree  off  him 
by  the  time  rescue  crews  arrived.  The  man 
was  conscious  but  had  suffered  serious 
injuries  that  were  not  considered  life  threat- 
ening, according  the  Cape  Cod  Times. 

Homeowner  killed  cutting  tree 

A tree  broke  and  fell  on  a man  who  was 
cutting  it  down  November  13,  2011,  in 
Claysville,  Pennsylvania,  killing  the  man. 
Charles  Begley,  62,  of  Claysville,  died  at 
the  scene  in  the  woods  near  his  home. 

An  autopsy  found  the  cause  of  death  to 
be  blunt  force  trauma  to  the  chest  and 
abdomen,  according  to  the  report  from 
WTAE-TV  in  Pittsburgh. 

Tree  worker  rescued  after  electrocution 

A tree  trimmer  in  Santa  Barbara,  Califor- 

(Continued  on  page  53) 
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Hi-lights  for  Arborists 

In  this  new  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can  and  have  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  will  run  the  image  and 
challenge  readers  to  identify  one  or  more 
safety  violations  depicted.  The  next  month 
we’ll  run  the  picture  and  identify  all  the 
violations.  The  intent  is  that  these  will  be 
used  individually,  by  crews  for  Tailgate 
safety  sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  violation  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  violations  and  award  a prize  to 
one  winner.  Extra  Credit:  Point  out  the 
Z133  Standard  section  numbers  violated 
for  a chance  at  a bonus  prize. 

(2)  Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  or  other  safety  violations. 
Activities  shown  are  NOT  approved 


How  many  SAFETY  VIOLATIONS  can  you  find  in  this  picture? 


Can  you  find  the  safety  violations  in  this  picture?  (Hint:  There  are  at  least  three.)  Staged  photo  courtesy  of  John  Ball, South 
Dakota  State  University. 

practices.  mas  ANSI,  OSHA  u otras  infracciones 

0 El  Cuidado:  Esto  es  una  foto  de  la  seguridad.  Las  actividades  mostra- 

preparada  destinado  de  mostrar  uno  o dos  NO  SON  aprobadas  las  practicas.^ 


Upcoming  2012  Workshops 

Feb.  28  8i  29  - Westminster,  MD 
March  6 & 7 - Lawrenceville,  GA 

March  27  & 28  - Lisle,  IL 
April  18  & 29  - Arcadia,  CA 
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Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


VOICE  OF  TREE  CARE 


The  results  are  in. 

TCI  A Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CrSP  companies. 


The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 
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Accreditation 


By  Janet  Aird 

The  success  of  a company  often  rests 
on  the  values  and  vision  of  its 
founder,  or  founders,  and  in  the 
case  of  ValleyCrest,  its  success  began  with 
Burton  and  Stuart  Sperber. 

“Burt  and  Stuart  set  the  tone  regarding 
the  values  of  the  company  and  how  we 
think  of  our  customers  and  employees,” 
says  Victor  Bemardini,  general  manager  of 
ValleyCrest  Tree  Care  Services  in  Smyrna, 
Georgia.  “They  always  put  them  first.  The 
company  is  so  successful  because  of  their 
example.  With  their  passing,  everyone  was 
saddened,  but  we  were  left  with  the  priori- 
ties they  helped  establish  for  the  company: 
safety,  employees  and  customer  service.” 

Burt  was  only  19  years  old  when  he  saw 
the  potential  in  ValleyCrest,  a three-acre 
nursery  for  landscape  plants  in  North 
Hollywood,  California,  and  bought  it  for 
$700  in  1949.  His  father,  Lewis,  handled  the 
retail  sales  until  the  nursery  closed  in  1955. 
Burt  did  landscaping  and  tree  moving. 

Today  ValleyCrest  Landscape 
Companies  have  more  than  150  branches 
across  the  country 
and  more  than 
10,000  employees. 
They  do  design, 
installation,  main- 
tenance and  tree 
growing  and  mov- 
ing. They’ve 
landscaped  venues 
for  the  Olympics 
in  Los  Angeles  and 
Atlanta,  Walt 
Disney’s  Animal 
Kingdom  in  Florida  and  casinos  in  Las 
Vegas,  and  have  operations  in  the 
Bahamas,  the  Caribbean  and  the  Middle 
East.  Their  clients  include  commercial  real 
estate  developers,  public  agencies,  golf 
courses,  office  buildings,  schools,  hospi- 


tals, HO  As  and  residences. 

ValleyCrest  Tree  Care  Services  began  in 
1985,  as  an  outgrowth  of  the  landscape 
maintenance  division,  and  is  growing 
steadily.  Services  include  pruning,  Plant 
Health  Care,  pest  and  disease  diagnosis, 
cabling  and  bracing,  lightning  protection, 
removals  and  consulting  - everything  trees 
need  once  they’re  in  the  ground. 

“When  I started  working  here  seven  and 
a half  years  ago,  we  had  seven  branches,” 
Bemardini  says  of  the  Tree  Care  Services 
division.  Today  there  are  23  Tree  Care 
Services  branches  and  satellite  offices 
across  the  country,  in  California,  Florida, 
Washington,  D.C.,  Phoenix  and  Boston. 

Valley  Crest  Tree  Care  Services 
achieved  TCIA  Accreditation  in  September 
2011  for  its  23  branches.  (The  Landscape 
Division  is  not  accredited,  as  TCIA 
Accreditation  does  not  apply  to  landscape 
companies.) 

In  1961  Burt’s  brother,  Stuart,  joined  the 
company  with  a degree  in  ornamental  hor- 
ticulture from  Cal  Poly  Pomona  and 
established  ValleyCrest  Tree  Company, 


basically  a nursery  specializing  in  growing 
and  planting  large  specimen  trees  and 
moving  large  trees.  Today,  ValleyCrest 
Tree  Company  still  exists  separately  from 
the  ValleyCrest  Tree  Care  Services  divi- 
sion, now  consisting  of  two  tree  nursery 
branches,  one  each  in  Northern  and 
Southern  California.  (Valley  Crest  Tree 
Company  is  also  not  part  of  the  TCIA 
accredited  portion  of  the  company.)  The 
tree  relocation  division  pioneered  growing 
trees  in  boxes,  another  example  of  Burt’s 
vision. 

“Any  time  Burt  talked  about  the  compa- 
ny, people  would  want  to  know  what  he 
considered  his  greatest  achievement,” 
Bemardini  says.  “He  would  always  say, 
‘What  we’re  going  to  accomplish  tomor- 
row is  the  thing  I’m  most  interested  in.’” 

Burt  returned  home  from  the  Korean 
War  with  a Bronze  Star  and  a Combat 
Infantryman  Badge.  Shortly  afterward,  he 
took  another  visionary  step  and  got  his 
landscape  contractors  license  and  his  Class 
A general  engineering  license.  This  was 
uncommon  at  the  time  but  it  became  the 


Victor  Bemardini 
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Business  strong. 


?m 


Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


aa  -a 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 
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The  company  provides  its  climbers  and  ground  personnel  with  all  their  equipment  to  ensure  that  it  is  the  highest  standard. 


norm  for  the  landscape  industry,  according 
to  the  company’s  website.  The  company 
became  an  equal  opportunity  employer  in 
1960,  four  years  before  it  became  manda- 
tory. And  in  1965,  Burt  was  the  first 
landscape  contractor  to  develop  a comput- 
erized cost-control  system. 

In  1980,  Burt’s  son  Richard  began  work- 
ing at  the  company  while  taking  horticulture 
classes  at  Cal  Poly  in  San  Luis  Obispo.  In 

2007,  Richard  inspired  all  the  company 
managers  to  build  an  entire  park  in  one  day 
for  an  underprivileged  community. 

Stuart  passed  away  in  2007.  Burt 
became  the  chairman  of  the  board  of  direc- 
tors and  Richard  became  president  and 
CEO  of  all  the  ValleyCrest  companies.  In 

2008,  the  National  Safety  Council  named 
him  as  one  of  the  CEOs  in  the  nation  who 
“get  safety.” 

In  201 1 , Burt  passed  away.  But  the  lega- 
cy of  the  importance  of  safety,  employees 
and  customer  service  that  he  and  Stuart 
began  continues. 

Safety 

All  the  branches  of  ValleyCrest  Tree 
Care  Services  have  been  accredited  as  part 
of  a “continuous  audit”  Accreditation  pro- 
gram. Six  branches  have  already  been 
audited,  including  the  one  in  Smyrna  in 
September  2011.  Two  branches  will  be 
audited  each  year  on  an  ongoing  basis. 

Accreditation  is  designed  to  ensure  that 
companies  adhere  to  strict  standards 
regarding  safety,  employees  and  customer 
service. 

“One  of  the  things  we  pride  ourselves  on 
is  putting  the  safety  of  our  employees 
first,”  says  Bemardini.  “We  follow  a safety 


protocol  that  is  among  the  most  stringent  in 
the  nation  - above  and  beyond 
Accreditation  and  OSHA.  It’s  a really  con- 
sistently strong  point  of  the  company.” 

“We  went  into  it  knowing  it  was  the  right 
thing  to  do,”  Bernardini  says  of 
Accreditation.  “We  felt  a little  bit  of  trepi- 
dation, but  we  were  really  pleased  with  the 
Accreditation  process.  It  validated  for  us 
that  we  were  already  doing  a lot  of  the  right 
things.”  Another  benefit,  he  says,  is  that  it 
helps  customers  make  more  informed  deci- 
sions about  who  is  taking  care  of  their 
trees. 

Randy  McDonald,  the  Accreditation 
auditor  who  undertook  the  site  visits  and 
who  also  consults  with  companies  that 
want  to  become  accredited,  starts  by  look- 
ing for  compliance  with  Accreditation 
standards,  but  that’s  just  the  beginning. 

“I  look  for  intent  and  attitude,”  he  says, 
“a  real  sense  of  what  the  over- 
all company  is  doing.  Are  you 
living  the  culture  and  the  poli- 
cies and  procedures  we’re 
offering?  I’ve  done  more  than 
150  audits,  and  I was  extreme- 
ly impressed  with  ValleyCrest. 

Each  branch  took  ownership  of 
the  importance  of  safety.  This 
is  a very  unforgiving  industry. 

Even  on  the  best  day,  with  the 
best  weather,  things  happen.” 

Safety  plays  a huge  part  in 
the  company,  says  Eric  Wilson, 

CTSP  and  a regional  safety  manager  with 
ValleyCrest  for  seven  years  and  who  over- 
sees 47  branches.  “It  isn’t  only  the  right 
thing  to  do;  its  financial  impact  can  play  an 
incredible  role  in  the  company,  as  far  as 


keeping  down  medical  costs,  workers’ 
comp  and  downtime.  It’s  a win/win  situa- 
tion.” 

They’ve  put  together  a safety  program 
they’re  very  proud  of,  he  says.  “Without 
the  support  of  the  entire  company,  it 
wouldn’t  be  as  successful.  It  starts  at  the 
top  and  works  its  way  down  through  all 
levels  of  the  organization.” 

Training  includes  weekly  tailgate  meet- 
ings, monthly  training  sessions  for  all 
supervisory  field  management,  and  new 
employee  orientation  in  such  issues  as 
PPE,  equipment  and  public  safety.  Because 
crews  spend  so  much  time  on  the  road 
driving  heavy  equipment,  there  are  always 
concerns  about  traffic,  road  conditions  and 
other  drivers,  Wilson  says.  ValleyCrest 
drivers’  training  emphasizes  defensive 
driving  and  awareness  of  their  surround- 
ings on  the  road. 

The  company  provides  all  its  climbers 
and  ground  personnel  with  all  their  equip- 
ment to  ensure  that  it  is  the  highest 
standard.  New  crew  members  wear  a green 
safety  vest  for  their  first  90  days  so  experi- 
enced employees  can  be  more  alert  to  their 
actions. 

In  the  evenings,  they  inspect  vehicles 
and  equipment.  In  the  mornings,  crews 
gather  in  the  dispatch  yards  for  briefings 
about  each  job  that  day.  They  discuss  haz- 
ards they’ll  encounter  on  the  jobsites  and 
how  to  plan  for  them,  and  how  to  secure 
the  jobsites  and  make  the  public  aware  of 
what  they’re  doing.  If  it  looks  like  rain, 
they  review  safe  driving  techniques  in  wet 
conditions,  and  if  there  will  be  a 
removal,  they  review  removal 
techniques. 

“I  was  struck  by  the  efficiency 
of  several  of  the  offices,  which 
had  hundreds  of  employees  get- 
ting into  20  or  30  trucks,” 
McDonald  says.  “It  takes  a 
tremendous  amount  of  organiza- 
tion to  do  that.  It  was  amazing.” 

Every  week,  personnel  from 
all  levels,  including  supervisors, 
regional  safety  managers  and 
upper  management,  take  part  in 
a conference  call  to  discuss  safety  topics 
and  any  incidents  that  may  have  occurred 
the  previous  week. 

All  company  vehicles  have  a “How’s 
My  Driving?”  sign  with  a toll-free  number 


Eric  Wilson 
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A ValleyCrest  crew  with  a company  truck.  All  company  vehicles  have  a "How's  My  Driving?"  sign  with  a toll-free  number  on 
them.  All  images  courtesy  of  ValleyCrest. 


on  them.  “It  has  really  been  a good  pro- 
gram,” Wilson  says.  “It  reminds  employees 
to  be  safe  on  the  road.  We  get  quite  a few 
positive  calls.  Each  branch  covers  the  neg- 
ative ones.” 

In  2003,  the  company  began  a truck- 
giveaway  program  to  reward  employees 
for  working  safely.  Full-time  field  employ- 
ees with  at  least  one  accident-free  year  who 
are  employed  by  a branch  that  meets  or 
exceeds  the  company’s  threshold  safety 
standards  enter  a drawing  each  year.  Five 
of  them  win  new  trucks. 

Employees 

Practicing  safety  is  only  one  way  that 
demonstrates  the  value  that  ValleyCrest 
places  on  its  employees. 

“ValleyCrest  really  impressed  me  as  a 
large  company,  but  intimate,”  McDonald 
says.  “Each  branch  was  very  independent, 
but  also  very  personally  committed  to  the 
company.  And  within  each  branch, 
although  upper  management  was  very 
hands  on,  the  employees  were  also  free  to 
act  independently.  Tree  care  guys  are  typi- 
cally independent.  If  management  is 
supportive,  it  really  brings  out  the  best  in 
these  individuals.  Mistakes  can  happen, 
but  productivity,  quality,  safety  and  sales 
go  up.” 

ValleyCrest  does  its  best  to  instill  this 
sense  of  ownership  in  its  employees, 
Bemardini  says.  “There  are  benchmarks 
for  safety,  a value  system  and  a structure, 
but  at  the  end  of  the  day,  we  tell  them, 
‘You’re  in  the  market.  You’re  the  one 
who’s  in  the  best  position  to  come  up  with 
ideas.’” 

The  company  also  offers  competitive 
salaries,  health  insurance,  401(k)  pro- 
grams, paid  vacations,  and  it  has  a 
compensation  system  to  reward  employees 
for  their  part  in  the  success  of  their  branch. 
If  the  branch  qualifies  for  a bonus,  every- 
one, from  the  general  manager  to  the  field 
personnel,  gets  a share. 

Customer  service 

Close  to  95  percent  of  ValleyCrest’ s cus- 
tomers are  commercial,  and  most  of  those 
are  homeowner  associations  (HO As)  and 
commercial  offices.  Just  five  percent  are 
residential.  A large  percentage  of  their  new 
customers  come  from  referrals,  Bemardini 
says. 


The  Accreditation  process  has  helped  the 
company  with  customer  service,  too. 

“TCIA’s  efforts  to  put  in  a set  of  stan- 
dards that  we  have  to  live  up  to  is 
fabulous,”  says  Bemardini.  “First,  we  do 
what  we  say  we’re  going  to  do.  We’re  very 
good  at  communication.  We  show  up  on 
time,  in  clean  uniforms.  We  take  proper 
safety  measures  and  we  make  sure  the  job- 
site  is  spotless  when  we  leave.  And  then  we 
follow  up  to  make  sure  the  customer  is  sat- 
isfied. We  don’t  send  an  invoice  until 
then.” 

But  they  don’t  stop  there.  They  have  an 
outside  company  conduct  customer  satis- 


faction surveys  every  month,  and  on  the 
company’s  website  customers  can  post 
reviews.  ValleyCrest  had  been  taking  com- 
ments for  about  90  days  and  has  had  30 
reviews  at  the  time  of  this  writing.  Twenty- 
nine  reviewers  have  given  them  a score  of 
five  out  of  five  and  one  gave  them  four  out 
of  five. 

“I’m  very  proud  of  the  people  I work 
with,”  Bemardini  says.  “I’ve  never  worked 
with  as  many  people  who  were  all  aligned 
in  pulling  together.  They’re  family-orient- 
ed and  they  take  pride  in  what  they’re 
doing.  They’re  the  best  people  I’ve  ever 
worked  with.”  4- 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 


fi-KISOO 

Fanno  Saw  Works 

Available  from  your  quality  arborist  suppliers. 

www.fannosaw.com  • (530)  895-1762 
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Keep  On  Truckin’-  All  the  Way  to  the  Bank 

New  trucks  tend  to  be  lighter,  more  fuel  efficient  and  customizable 


By  Rick  Howland 

Your  trucks  serve  two  functions. 
They  are  transportation  to  and 
from  the  worksite  for  your  crews, 
equipment  and  tools.  And  they  are  the 
work  platform.  Interestingly,  in  research- 
ing this  article,  we  discovered  that 
although  the  truck  chassis  is  usually  the 
most  costly  component  of  the  work  unit,  it 
is  the  body,  i.e.  the  platform’s  function 
(crane,  aerial  lift,  chipper  body,  etc.)  that 
determines  chassis  selection. 

For  this  article  we  talked  with  contribu- 
tors to  each  type  of  truck  market  segment: 
a body  manufacturer,  truck/chassis  maker 
and  companies  that  custom-build  trucks  for 
tree  care,  one  using  new  chassis,  the  other 
low-mileage  used  vehicles. 

Altec  Industries’  body  division  has  seen 
many  changes  throughout  its  more  than  80 
years  of  building  truck  bodies,  according  to 
Justin  Chandler,  sales  manager  specializ- 
ing in  Altec  Industry’s  Body  Division.  “We 
are  seeing  trends  toward  lighter,  under- 
CDL  trucks.  (A  CDL,  or  a commercial 


driver’s  license,  is  required  to  operate  vehi- 
cles with  a gross  vehicle  weight  rating,  or 
GVWR,  over  26,000  pounds  in  commer- 
cial use),”  says  Chandler,.  “There  is  also  an 
increasing  popularity  toward  automatic 
transmission  chassis.” 

What  type  bodies  or  setups  are  tree  care 
pros  purchasing  for  their  tree  care  busi- 
nesses? “Altec’s  AF  and  AFX  Series  of  tree 
care  bodies  are  setup  specifically  for  the 
tree  care  industry,”  says  Chandler.  These 
vehicles  have  integrated  industry-leading 
security  and  safety  built  into  each  product. 
Additionally,  we  offer  added  paint  protec- 
tion systems  for  tree  care  professionals  that 
demand  unsurpassed  protection  against 
corrosion  and  fading.” 

In  November,  Altec  announced  upgrades 
to  the  AF  Series  to  include  a secure,  user- 
friendly  hoist  safety-prop  lever,  which 
provides  a safer  environment  during  main- 
tenance by  preventing  the  need  to  crawl 
under  the  truck  to  prop  the  dump  body;  an 
integrated  locking  system  that  anchors 
body  doors  at  eight  points  with  one  opera- 
tion; handling  capacity  up  to  27.6-cubic 


Southco’s  Epsilon  1 10Z  loader  is  shown  here  mounted 
behind  the  cab  of  a Navistar/International  Durastar  truck 
and  in  front  of  a Southco  Multi-Purpose  14-foot  dump 
body  (Model  MP- 14). 

yards,  Altec’s  ProTEC  corrosion-protec- 
tion paint  system,  LED  light  package  and  a 
three-year  warranty. 

Altec  continues  its  expansion  of  what  the 
company  calls  its  “Green  Fleet”  technolo- 
gy, which  includes  the  use  of  sustainable 
materials,  such  as  aluminum.  Altec  says  its 
Green  Fleet  initiative  specializes  in  creat- 
ing products  to  help  reduce  greenhouse  gas 
emissions.  “Sustainability  has  increasingly 
become  a priority  for  our  customers,”  says 
Chandler.  “Our  all-aluminum  truck  bodies 
increase  payload  and  reduce  fuel  consump- 
tion and  emissions,  making  them  a great 
solution  for  our  customers  and  the  environ- 
ment.” 

These  bodies  are  up  to  40  percent  lighter 
than  steel  and  about  15  percent  less  than 
glass/fiber  composites,  according  to 
Chandler.  Aluminum  also  means  cus- 
tomers have  the  choice  of  stepping  down  to 
a lower  GWV  chassis,  yet  still  get  the  job 
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done,  notes  Chandler. 

When  it  comes  to  selecting  a truck  chas- 
sis, “Our  customers  determine  our  final 
selections,”  says  Chandler.  Common  issues 
for  our  customers  include  weight  and  the 
new  emission  requirements.  This  chal- 
lenges us  to  provide  the  customer  with 
current,  quality  information  to  guide  them 
on  their  equipment  and  truck  body  selec- 
tions. Everybody  wants  to  get  the  most 
possible  from  their  purchase.” 

When  asked  how  trucks  have  changed 
body  offerings  and  vice  versa,  Chandler 
says,  “Altec  has  been  building  bodies  since 
1929,  and  we  have  certainly  seen  changes 
year  in  and  year  out.  For  example,  with  our 
AF  Series,  we  needed  to  reach  the  goal  of 
a lighter  package  to  avoid  the  ‘dreaded 
overweight  DOT  situation,’  while  ensuring 
a secure  and  durable  truck  body.  To  keep 
up  with  the  ever-changing  chassis  industry 
and  customer  demands,  we  have  a dedicat- 
ed engineering  staff  that  works  directly 
with  the  chassis  manufacturers  and  our 
customer  base.” 


Freightliner,  a division  of  Daimler 
Trucks  North  America,  is  a leading  maker 
of  medium,  heavy-duty  diesel  and  special- 


ized chassis  trucks.  Mike  Finney,  vocation- 
al sales  manager  says  his  company  is 
making  strong  inroads  into  the  tree  care 
market  in  recent  years  due  to  a stronger  and 
more  focused  outreach  to  our  industry. 

“In  terms  of  trends,  we  are  seeing  couple 
of  different  things.  Customers  are  looking 
to  us  for  more  robust,  longer-lasting  and 
more  reliable  trucks.  Typically  we  are  sell- 
ing to  the  tree  care  industry  in  the  19,000  to 
33,000  GVW  class.  What  I am  seeing  is 
tree  companies  going  for  the  elevator  lift, 
which  adds  another  10  feet  to  a device  like 
a crane  or  bucket.  Mounted  behind  the  cab, 
an  elevator  will  take  a 55-foot  aerial  to  65 
feet.” 

Mostly  what  Finney  sees  for  tree  care  are 
trucks  with  a chipper  body,  split  dumps, 
37-  to  55-foot  buckets  with  a dump  body, 
all-wheel  drive  lift  trucks  and,  of  course, 
boom  trucks. 

“Most  importantly  in  the  tree  care  indus- 
try owners  need  a more  robust  chassis 
requirement  and  more  heavy  duty  specs  all 
around,  such  as  suspensions,  axles  and 
frames.”  With  respect  to  the  commercial 
driver’s  license  issue,  “We  can  meet  CDF 
for  the  owner  on  both  sides,  over  and  under. 
Most  often,  though,  we  are  finding  orders 
will  exceed  the  CDF  level  with  operators 
requiring  a more  heavy  duty  vehicle  and 
body  with  greater  payload.  It  all  depends  on 
the  customer’s  job  requirements.” 

Another  issue,  Finney  says,  is  emissions 


/ \ 

The  Financial  Considerations 


Taken  together,  the  combined  tree 
care  truck/body  “system”  can  run 
$65,000  to  upward  of  $100,000.  The 
price,  of  course,  is  dependent  on  the 
body  (chipper,  forestry,  bucket,  aerial 
lift,  crane,  etc.)  setup  you  select,  fol- 
lowed by  choices  such  as  automatic 
transmission  versus  manual  (though, 
with  the  dwindling  number  of  workers 
who  can  drive  a “stick,”  automatics  are 
gaining  in  popularity),  add-ons  such  as  a 
winch,  and  standard  versus  crew  or 
extended  cab,  etc. 

Bear  in  mind,  according  to  those  con- 
sulted with  for  this  article,  new  trucks 
are  very  fuel  efficient  and  cheaper  to  run 
over  time.  They  have  to  be  fuel  effi- 
cient, given  federal  clean  air 
regulations,  and  must  save  money  over 
time  if  anyone  is  to  buy  them,  given 
today’s  increasing  operating  costs  and 
thinning  margins. 

If  you  take  care  of  your  truck,  it 
becomes  an  investment,  not  a cost.  An 
investment  makes  or  protects  your 
money.  Cost  is  a one-way  street. 


Ultimately,  it  comes  down  to  the  actual 
useful  life  of  your  truck  and  what  it  truly 
costs  you,  not  the  sticker  price.  Most  top 
brand  trucks,  if  taken  care  of,  will  last 
12  to  15  years,  often  20.  By  then,  they 
are,  as  one  truck  maker  put  it,  “pretty 
well  shot.” 

As  an  example  for  true  cost,  let’s  take 
the  middle-of-the-road  in  our  cost 
objectives  and  purchase  a $75,000  rig. 
Fet’ s be  average  with  maintenance.  And 
let’s  be  conservative  with  our  business 
approach  to  amortizing  our  true  costs  of 
operation.  So,  let’s  say  we  have  a resid- 
ual value  of  $5,000  after  12  years  of 
rigorous  use  and  average  maintenance. 

That  means  our  yearly  amortized  asset 
cost  (12  years  to  pay  the  $70K,  excluding 
interest  if  the  purchase  is  on  a loan)  is 
$5,833.  Not  bad  for  an  annual  cost. 

Here  is  where  it  gets  better. . . compli- 
cated, but  in  your  favor.  (In  researching 
this  article,  we  conferred  with  a CPA 
with  deep  experience  in  business  and 
IRS  issues.)  Assuming  you  are  a small 

(Continued  on  page  37) 
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Altec’s  AF  forestry  body  features  include  a secure,  user-friendly  hoist  safety-prop  lever,  which  prevents  the  need  to  crawl 
under  the  truck  for  maintenance,  and  an  optional  curbside  ladder  box  with  pole  pruner  shelf. 


compliance.  “We  feel  we  have  the  best 
solution  and  have  been  driving  that  home 
with  customers  with  respect  to  our  engine 
partner,  which  is  Cummins  in  the  range  of 


trucks  for  tree  care.”  He  points  to  SCR 
(selective  catalytic  reduction)  technology, 
which  uses  a catalyst  downstream  of  the 
cylinders.  “When  you  have  lot  of  running 


hours  on  stationary  trucks,  which  tend  to 
give  off  high  heat,  SCR  allows  the  engine 
to  run  cooler  and  with  fewer  emissions,”  he 
adds. 

Finney  says  Freightliner  hadn’t  pursued 
the  tree  care  industry  heavily  until  a few 
years  ago,  but  since  “we  truly  opened  that 
door,  we  are  finding  more  and  more  inter- 
est, finding  that  customers  are  excited 
about  alternative  choices.  The  Freightliner 
M2  106  model  is  the  model  of  choice  for 
this  industry,  as  tree  care  pros  are  drawn  to 
its  maneuverability  and  visibility,  which  is 
important  when  it  comes  to  what  they  are 
doing  in  the  trees,  but  also  regarding  debris 
and  people  on  the  ground.  And  with  a lot  of 
companies  having  crews  to  carry  around, 
they  like  a big,  comfortable  cab  for  three, 
or  an  extended  cab  for  larger  crews.” 

“Overall  what  buyers  want  is  value,  reli- 
ability and  maneuverability  plus  safety. 
Typically,  90  percent  of  our  users  opt  for 
the  Cummins  ISB  engine  rated  from  230  to 
270  horsepower.  We  also  offer  the 
Cummins  ISC,”  he  adds.  “We  offer  auto- 
matic transmissions,  but  in  tree  care 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 


1840  E.  Dixon  Blvd. 


Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


to 


36 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - JANUARY  2012 


manual  is  most  popular  due  to  the  cost  con- 
sciousness of  the  industry.”  An  automatic 
can  add  from  $3,000  to  $5,000. 

“The  body  is  what  drives  the  truck  selec- 
tion, but  the  truck  is  the  heart.  It  has  to  be 
strong  and  reliable  but  able  to  get  to  the 
job,”  Finney  says. 

At  Southco  Industries,  Inc.,  Richard  R 
Goforth,  vice  president,  says,  “What  we  do 
at  Southco  is  to  manufacture  a forestry 
chipper  with  10-  to  30-cubic-yard  dump 
bodies.”  Smaller  ones  are  mounted  on  the 
Ford  550  chassis.  Large  ones  go  on  either  a 
heavier  Ford,  International  or  Freightliners 
with  26-33K  GVW  rating  chassis. 

“What  the  tree  care  guys  are  buying  now 
runs  the  total  gamut,  smaller  ones  to  larger 
ones,”  Goforth  says.  “The  most  popular  is 
the  20  cubic-yard  box,  14-feet  long  and  72- 
inches  high.  All  are  enclosed  dump  bodies. 
“We  also  make  a multi-purpose,  removable 
top  version  to  carry  wood,  which  allows 
the  user  to  dump  material  and  in  many 
ways  operate  similar  to  a chip  truck.  And 
we  offer  units  like  Palfmger  and  Prentice 
log  loaders.”  With  the  latter,  he  says,  the 
loaders  are  mounted  on  the  chassis  behind 
the  cab,  mostly  60GVW-rated  chassis  with 
a 1 8-  to  20-foot  dump  body  behind  that. 

“We  are  probably  the  only  manufacturer 
to  do  custom  work,”  Goforth  says,  “such  as 
if  a customer  wants  a longer  or  taller  box  or 
a tool  box  that’s  larger  or  smaller.”  The 
company  also  sells  to  original  equipment 
manufacturers  such  as  Terex  and  Altec, 
supplying  a body  package  for  them  to 
install.  “They  will  have  the  chassis  and 
their  tower.  We  will  ship  our  body  package 
to  one  of  their  dealers  or  to  their  factory  to 
install,”  he  adds,  “and  the  user  will  tow  his 
chipper  behind.” 

“Typical  cost  for  a truck  like  this  might 
be  in  the  $65,000  to  $75,000  range.  Much 
depends  on  things  like  automatic  transmis- 
sion,” Goforth  adds.  On  occasion  the 
company  will  do  a customer-supplied  used 
chassis. 

“Today’s  trucks  have  a very  good  lifes- 
pan,” Goforth  says.  “The  rust  factor  is  not 
what  it  used  to  be.  Today’s  trucks  can  do  15 
to  20  years  if  taken  care  of.  You  have  to 
remember  that  they  don’t  put  on  a lot  of 
miles.  Most  of  the  work  is  within  50  miles 
of  the  business.” 

Royal  Truck  and  Equipment  offers  a dif- 
ferent business  model.  According  to  Lou 


Financial  Considerations 

(Continued  from  page  35) 

business  owner  looking  to  expand  with 
a strategic  purchase,  such  as  a truck  for 
tree  care,  let’s  say  you  are  in  an  average 
20  percent  federal  tax  bracket.  Add  to 
that  state  tax,  (figure  8 percent  for  a 
national  average),  plus  the  ubiquitous 
self-employment  and  related  taxes  and 
you  are  actually  in  a combined  40  per- 
cent tax  bracket.  So,  your  tax  benefit,  or 
ability  to  depreciate  your  new  truck  is 
$2,333  in  write-off  dollars  annually. 

Now,  get  this:  in  a “banner  year”  such 
as  we  had  this  year  in  some  sections  of 
the  country,  with  tornados,  hurricanes 
and  freak  snowstorms  providing  for  an 
unexpected  spike  in  revenue,  you  may 
want  to  look  into  options  such  as  an 
accelerated  write-off  of  the  entire  rig,  or, 
alternatively,  expense  a large  part  (say 
50  percent)  and  schedule  depreciation 
V 

Holena  in  truck  sales,  Royal  repurposes 
used  truck  chassis.  “We  produce  our  own 
bodies  and  mostly  attach  them  to  used 
chassis,  which  we  rehab.  Most  of  these  are 
forestry  bodies,  which  are  tougher  than 
chipper  bodies,”  he  says. 

“More  than  1 8 years  ago  we  got  into  big- 
ger commercial  trucks,  larger  than  Class  4 
and  5,  and  at  the  time  started  looking  at  the 
standard  chipper,  which  was  essentially  a 
sheet  metal  box.  So,  we  designed  a heavy- 
duty  steel  body  with  extra  thick  ribs  and 
floors  and  a removable  top.  We  think  we 
blazed  that  trail,”  he  notes.  “It’s  important 
to  note  that  we  have  10-  and  12-year-old 
bodies  in  service  that  have  seen  a lot  of 
rugged  use  that  have  not  lost  their  shape 
under  extreme  conditions  and  did  not  bow 
- lids  still  go  on  and  off  easily.” 

“You  can  remove  the  top  and  use  the 
body  as  a heavy  dump  and  for  logging.  Our 
standards  are  12,  14  and  16  feet,  but  we 
have  done  custom  work  and  now  have  an 
order  for  a mega  chipper,  stretching  a trac- 
tor to  accommodate  a 22-foot  forestry 
body,”  he  says.  The  advantage  is  that  the 
mega  box  can  accommodate  chippers 
operating  nonstop  all  day  and  then  make 
one  large  dump  run  at  the  day’s  end  with 
up  to  40  yards  of  chips.  “This  saves  on  fuel 
and  time,”  according  to  Holena. 


\ 

on  the  remainder.  This,  our  accounting 
source  tells  us,  is  all  part  of  the  federal 
tax  code  IRC  Sec.  1709. 

While  you  cannot  double-dip  on 
depreciation  and  write-offs,  you  can  use 
these  techniques  to  make  strategic 
choices  in  high-bracket  years  to  smooth 
out  your  cash  and  tax  flows.  (As  with 
any  good  professional,  our  accountant 
advises  you  to  consult  with  a competent 
and  experienced  professional  with 
regard  to  these  complicated  but  power- 
ful techniques  - do  not  go  it  alone.) 

So,  one  could  argue  that  our  $75,000 
truck,  less  $5,000  residual  value,  costs 
$5,833  annually,  less  a minimum  aver- 
age of  $2,333  in  depreciation,  leaving 
us  with  an  annual  net  cost  of  $3,500  or 
less  than  $300  a month. 

The  question  to  you  on  trucks  (and 
other  strategic  equipment  purchases)  is 
how  much  work  will  $300  a month  get 
you? 

J 

“There  are  other  advantages  to  such 
designs  as  well.  You  can  chip  at  one  job, 
and  load  the  tail  with  stumps,  for  example. 
Recently,  we  did  an  18-foot  tandem  axle 
truck  with  a knuckle  boom  crane  behind 
the  cab  with  and  an  18-foot  body,  which 
allowed  for  chips  and  to  load  logs.” 

Why  used  chassis?  According  to  Holena, 
“Most  tree  guys  are  not  interested  in  the 
age  but  the  capability  of  a truck.  With  the 
state  of  the  used  truck  market  there  is  a glut 
of  4-,  5-,  6-year-old  worn-out  chassis.  A lot 
of  that  has  to  do  with  emissions,  etc.,  so 
finding  an  ’05  chassis  with  respectable 
power  and  under  300,000  miles  is  difficult. 
Recently,  we  were  able  to  come  up  with 
couple  of  dozen  trucks  that  were  used  and 
maintained  by  a utility  company.  These 
were  10-  to  12-year-old  trucks  with  under 

100.000  miles,  heavier  suspensions,  higher 
horsepower  and  automatic  transmissions. 
For  a diesel  truck,  100,000  miles  is  what 
we  call  proven,  not  used,  and  just  broken 
in.  Diesels  have  a life  to  350,000  to 

400.000  miles  before  needing  a rebuild,” 
he  says. 

Continuing,  Holena  says,  “Each  truck 
goes  through  a lengthy  inspection  and 
recovery  process.  “Our  owner  or  one  of  our 
mechanics  looks  at  them,  as  well  as  at  the 
source  and  prior  purpose,  so  we  know  what 
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A Royal  Truck  hooklift  truck  with  a Royal  Forestry  body  which  can  be  swapped  out  according  to  the  customer's  needs. 


has  been  done  to  take  care  of  the  truck.  We 
steam  clean  to  get  off  all  the  layers  of  dirt, 
right  down  to  the  original  metal.  Each  truck 
goes  through  a mechanical  evaluation. 


We’re  looking  for  engine  blow-by,  for  ring 
wear,  king  pins,  brakes,  etc.  We  put  into 
each  truck  as  much  as,  or  more  than,  we  pay 
for  them,  and  new  hydraulic  items,  such  as 


log  grapple  cranes,  can  quadruple  our 
costs.” 

“After  that,  we  can  do  anything  - short- 
en or  lengthen  a frame,  put  in  a new  PTO 
pump,  dump  hoist,  knuckle  boom  crane  - 
anything,”  he  adds.  (The  company  uses 
Epsilon  cranes  and  Palfmger  loaders.) 

“We  build  on  spec  and  to  order.  With 
current  state  of  forestry  industry,  right  now 
we  mostly  build  to  order.  In  a pinch,  some- 
one can  pick  up  one  of  our  units  that’s 
ready  to  go,  but  80  percent  of  the  time  we 
build  to  a customer’s  request.” 

The  math  goes  like  this,  Holena  says:  “If 
you  look  at  a new  2012  chassis  with  chip 
body,  you  can  expect  to  spend  $75,000  to 
$85,000.  At  Royal,  I just  priced  a 35,000 
pound  GVW  chassis  with  under  100,000 
miles  with  a brand  new  body  and  hoist  at 
$37,600.  It’s  about  half  the  price  of  new,” 
he  maintains. 

Regarding  the  future  of  the  tree  care 
truck  and  body,  Holena  said  his  company  is 
looking  at  hook-lift  technology  that  allows 
the  user  to  change  a body  at  will.  (This  is  a 
technology  used  by  the  dumpster  industry. 


FBA 

Forestry  Equipment  of  VA 
I Tel:  (434)-525-2929  - www.FEVA.net  I 


Bor  over  20  years  FESA  (Forestry  Equipment  of  VSJ 
has  been  the  leading  assembler  of  Forestry  Aerial] 
Lift  Equipment  for  the  Forestry  Industry.  From  ou| 
standard  trucks,  to  our  custom  built  units, 
our  attention  to  quality,  safety,  and  durability  has  been 
I [unmatched  in  the  industry.  We  have  units  stocked  and  read^ 
to  go  for  same  day  delivery  and  are  proud  to  have  our 
custom  lead  times  measured  in  weeks  not  months. 

JZatl  us  at  (434)  525-2929  or  go  to  www.  mA  .net 
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d FREIGHTL1NER  4x4  XT  60/70 


WE  ARE  PROUD  TO  BE  NATIONAL  DISTRIBUTORS  OF 


r WOODSMAN  730  WOODSMAN  770 


We  stock  Freighttiner,  Ford t and  International  2 wheel  & 4 wheel  drive  chassis , Terex  Hi-Ranger  lifts,  tool  boxes,  and 
chip  boxes  ready  to  assemble  with  very  quick  deliveries . Our  fence  units  are  available  for  immediate  sale . 


We  stock  and  seif  p3 


AlturnaMAjS 


.?3VA 


OEM  lift  parts.  Same  day  shipping  available  on  most  parts.  Please  give  us  a call. 


12660  East  Lynchburg  - Salem  Turnpike 


Pmih  fpij  - rix/.  fijap  525-I&-J  j 

Eninil:  - www.rHVA.nai 
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“This  is  catching  on  with  municipalities. 
Most  of  their  trucks  are  for  seasonal  use. 
So,  they  are  looking  to  purchase  a few 
hook  lift-style  trucks  so  they  can  swap  out 
dumps  and  flatbeds  for  a salt  spreader  or 
tree  spade  as  needed.  We  are  at  the  leading 
edge  of  that  wave,”  he  concludes. 

Looking  to  the  future,  Freightliner’s 
Mike  Finney  says,  “In  development  is  the 
compressed  natural  gas  truck.  I see  CNG 
expanding  in  its  use  as  diesel  prices  rise. 
Our  country  has  an  abundance  of  natural 
gas  resources.  As  infrastructure  builds  to 
support  natural  gas  use,  we  see  customers 
embracing  the  technology.  Already, 
Freightliner  has  factory-supplied  solutions. 
I also  see  hybrids  expanding  and  getting 
more  popular  in  this  category  with  electric 
hybrids.  We  are  right  on  the  cusp  now.  Tree 
care  is  a value-driven  industry,  but  as  costs 
for  new  technology  drop  and  the  technolo- 
gy becomes  more  reliable,  as  fuel  prices 
continue  to  rise  and  pressures  increase  to 
be  friendlier  to  the  environment,  I think  we 
will  see  new  technologies  gain  momentum 
in  the  marketplace.”  ^ 


Terex  HyPower  Hybrid  System  Receives  ARB  Approval 


Terex  Utilities  has  received  approval 
from  the  Air  Resources  Board 
(ARB)  for  its  Terex  HyPower  Hybrid 
System,  a plug-in  power  take-off  that 
uses  stored  energy  from  rechargeable 
batteries  to  power  non-propulsion  func- 
tions of  the  vehicle.  This  approval 
enables  the  HyPower  system,  which  can 
be  used  on  any  heavy-duty,  diesel-pow- 
ered vehicle  with  a GVWR  over  10,000 
pounds,  to  meet  the  requirements  set 
forth  in  title  13,  California  Code  of 
Regulations  section  2485. 

The  HyPower  hybrid  system  is  a differ- 
ent approach  to  the  Plug-In  Electric  Hybrid 
Vehicle  (PHEV),  says  Dennis  Depazza, 
Terex  Utilities  director  of  business  devel- 
opment & product  management.  The 
system  is  designed  to  reduce,  or  even  elim- 
inate, the  use  of  fuel  for  the  work  done 
while  the  vehicle  is  sitting  still.  By  using 
plug-in  electric  hybrid  technology  to  oper- 
ate the  boom  and  accessories,  the  system 
reduces  a whole  range  of  pollution  pro- 


Terex  HyPower  Hybrid  System  is  a plug-in  power  take-off  sys- 
tem that  uses  stored  energy  from  the  system's  rechargeable 
batteries  to  power  the  non-propulsion  functions  of  the  vehicle. 

duced  from  diesel  fuel  and  eliminates  the 
noise  from  an  idling  engine  normally  used 
to  run  the  hydraulic  system. 

“The  HyPower  system  offers  an  average 
of  1,500  gallons  in  fuel  savings  and  13.37 
metric  tons  of  CO2  reductions  per  truck  per 
year,”  says  Depazza. 

The  HyPower  system  recharges  from  the 
electrical  grid  using  a standard  110V-15 
amp  outlet.  The  system  is  simple  enough  to 
be  retrofitted  onto  existing  vehicles,  as 
well  as  durable  enough  to  outlive  its  first 
vehicle  and  be  used  on  another.  ^ 
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Safety 


By  Robert  Pater 

Safety,  like  a tree,  is  much  more  than 
it  seems  at  first  glance  - and  it’s 
easy  for  some  to  take  this  for  grant- 
ed. Beyond  natural  beauty  and  ambience, 
trees  provide  insulation  from  temperature 
extremes,  oxygen  production/waste  reduc- 
tion, protective  environment  for  birds  and 
beings,  prevent  soil  erosion  and  more. 

Similarly  for  some,  safety  used  to  be 
thought  of  in  a limited  way;  that  it  was  sec- 
ondary to  productivity  and  service, 
draining  time  and  resources.  Not  surpris- 
ingly, managers  gave  it  low  priority.  When 
safety  systems  were  instituted,  it  was  main- 
ly for  three  reasons: 

1)  To  reduce  losses/workers’  compensa- 
tion claims.  For  many  companies,  risks  are 
an  unavoidable  part  of  the  business,  with 
many  factors  contributing  to  injury  poten- 
tial: Crew  members  may  be  in  the  field  on 
uneven  terrain,  manually  moving  heavy 
equipment/logs/brush,  exposed  to  the  ele- 
ments, often  working  without 
minute-by-minute  supervision.  And  for 
those  tree  care  companies  with  a fair 
amount  of  turnover,  newer/unseasoned 
workers  also  seem  to  have  more  than  their 
fair  share  of  injuries. 

According  to  Peter  Gerstenberger, 
TCIA’s  senior  advisor  for  safety,  compli- 
ance & standards,  most  prevalent  lost-time 
injuries  in  the  industry  are: 

► Strains  and  sprains  (usually  to  the 
back,  shoulders,  neck,  from  lifting, 
using  tools,  being  out  of  position,  etc.) 
= 52  percent 

► Falls  from  height  (out  of  a tree  or  aer- 
ial bucket)  =18  percent 
► Cuts/lacerations  to  hands/arms  (from 
tools,  branches)  = 9 percent 
► Struck  by  (branches,  etc.)  = 8 percent 
► Slips  and  trips  from  same  level  or  rel- 
atively low  = 7 percent 
► All  other  (motor  vehicles,  etc.)  = 6 per- 
cent 

2)  To  keep  regulating  agencies  out  of  the 
company’s  daily  operations  (i.e.  “to  be  in 
compliance”) 


Training  is  one  way  to  increase  safety. 
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3)  To  be  responsible  (as  in,  “because  it’s 
the  right  thing  to  do.”) 

But  safety  is  much  more.  Wise  execu- 
tives know  that  times  have  changed  and 
organizational  safety  goes  far  beyond  these 
three;  that,  like  trees,  safety  isn’t  some- 
thing to  be  planted  once  and  then  ignored. 
Best  care  leads  to  strongest  company 
results;  conversely,  not  giving  the  right 
preventive  attention  can  lead  to  dead  or 
damaged  limbs  and  weakened  roots. 

Harvesting  the  fruits  of  safety 

Just  as  a thriving  tree  can  protect  its  sur- 
rounding soil  and  vegetation,  a 
well-implemented  safety  strategy  can 
anchor  multiple  company  returns: 

► Provides  a marketing/competitive 
edge.  This  entails  both  defense  and 
offense.  Defensively,  some  tree  care  com- 


panies have  found  their  customers  increas- 
ingly demand  a strong  safety  record.  Andy 
Felix,  president  of  Tree  Tech  Inc.  in 
Foxboro,  Massachusetts,  and  an  incoming 
TCIA  Board  member,  indicates  that  their 
college,  utility  and  golf  course  clients  often 
request  Tree  Tech’s  rate  and  history  of 
recordable  injuries  as  well  as  “what  we’re 
doing  to  promote  safety.” 

In  fact,  in  some  cases,  tree  care  companies 
have  been  disallowed  from  even  bidding  on 
contracts  because  their  safety  results  didn’t 
pass  customers’  muster.  This  is  especially 
hue  of  companies  with  line  clearance  and/or 
municipal/ governmental  contracts. 

On  the  side  of  offense,  tree  care  compa- 
nies can  market  their  safety  results  and 
culture  - both  to  get  contracts  as  well  as  to 
attract  desired  employees. 

Andy  Ross,  owner  of  RTEC  Treecare  & 
Environmental  Solutions  in  Falls  Church, 
Virginia,  and  a TCIA  Board  member,  says, 
“We  aim  for  a higher  level  of  safety  per- 
formance than  even  what  our  government 
customers  require  of  their  own  employees.” 

► Creates  smoother  flow  of  operations 
and  service.  High-level  safety  allows  a tree 
care  company  to  get  maximum  productive 
service  from  workers.  Remember  that  not 
all  injuries  result  in  lost-time  reports. 
Nagging  pains  from  “minor  injuries”  in 
employees  who  show  up  for  work  - even 
when  these  aren’t  reported  and  don’t  result 
in  lost  time  - can  distract  from  best  deci- 
sion-making and  reduce  productivity  and 
customer  service. 

► Brings  people  together.  It’s  hard  to  be 
“anti-trees”;  similarly,  in  these  times, 
almost  everyone  at  least  verbally  agrees 
safety  is  important  - perhaps  the  one  ele- 
ment in  organizations  in  which  all  are  in 
accord  (even  if  they  disagree  about  how  to 
best  accomplish  this).  Having  a common 
objective  can  serve  as  a nexus  for 
improved  management/employee/subcon- 
tractor/client relations. 

► Heightens  employee  engagement. 
We’ve  seen  that,  when  done  well,  safety 
can  energize,  excite  and  spark  loyalty, 
commitment  and  better  communications  in 
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all  areas  of  a company. 

► Reduces  turnover  of  key  staff  “Minor” 
injuries  can  play  a part  in  those  who  leave 
work  - sometimes  not  showing  up  without 
notice  - due  to  ongoing  pain  or  discomfort 
from  cumulative  trauma/injury.  Additionally, 
strong  company  safety  attention,  procedures, 
equipment  and  training  heighten  workers’ 
perception  that  their  employer  is  concerned 
with  their  well-being. 

The  good  news  is  that  promoting  safety 
culture  and  performance  doesn’t  have  to 
entail  significant  time  or  expense,  just  con- 
tinuing to  do  things  the  right  way  in  an 
ongoing  manner.  I’ve  never  seen  a strong 
organizational  culture  that  had  a weak  safe- 
ty culture,  and  vice  versa.  By  leading 
stronger  safety  culture,  you  can  in  turn 
move  your  company  to  higher  ground  in 
performance,  profitability  and  morale. 

Arbor-culturing  safety 

In  our  experience  with  companies 
worldwide,  we’ve  found: 

► Safety  culture  reflects  overall  compa- 
ny culture.  Tree  Tech’s  Andy  Felix 
believes,  “The  culture  is  so  important”  in 
safety,  smooth  operations  and  overall  com- 
pany health. 

Organizations  with  strong  safety  cultures 
tend  to  be  more  stable  and  solid  (customer 
service,  profitability,  work  satisfaction).  In 
fact,  some  companies,  when  it  comes  to 
acquiring  other  businesses,  specifically  look 
at  the  other’s  safety  performance,  seeing  this 
as  an  indicator  of  overall  business  strength. 

► Among  the  three  biggest  and  interre- 
lated contributors  to  high-level  and  safe 
performance  are:  consistent  management 
messages,  training/transfer  of  skills  to 
workers,  and  ability  to  direct  attention,  to 
focus  on  tasks  and  overcome  complacency, 
stressors  and  distractions. 

► There  are  four  levels  of  safety  culture 
- and  it  is  possible  to  move  up  to  a higher 
level  of  safety  culture  and  performance  rel- 
atively easily. 

1.  Forced  - where  managers  see  safety 
as  not  necessary,  only  done  as  minimally  as 
possible  to  keep  pressure  off  them.  Safety 
is  “done  onto”  workers,  with  emphasis  on 
compliance-or-else.  Performance  is  usual- 
ly below  industry  average. 

2.  Protective  - Safety  is  more  valued  by 
managers  and  seen  as  totally  their  respon- 
sibility, top-down,  “done  for”  workers, 


who  are  seen  as  resistant  (“Why  don’t  they 
just  do  as  they’re  told?  This  is  only  in  their 
own  interests?”)  Performance  tends  to  be 
at  about  industry  average. 

3.  Involved  - Here,  managers  see  safety 
as  an  opportunity  to  involve  workers  and 
boost  morale.  Emphasis  goes  beyond 
injury  prevention  to  “softer”  benefits  — 
retention,  building  trust,  receptivity  to 
change,  engagement,  more.  This  culture 
trains  supervisors  and  discusses  off-work 
safety.  Training  emphasizes  judgment, 
problem-solving,  and  skills. 

After  significant  improvements,  atten- 
tional/behavioral/ statistical  performance 
regrettably  plateaus  when  the  culture  dwells 
on  self-congratulations  (i.e.  shoulder  injuries 
from  patting  themselves  on  the  back). 
Managers  worry  about  workers  becoming 
“complacent”  but  often  don’t  see  as  leaders 
they’ve  set  the  tone  as  being  too  self-satis- 
fied. As  one  senior  manager  said,  these 
companies  have  done  a good  job  of  “picking 
off  the  low-hanging  fruit.”  But  there’s  still 
produce  left  (to  spoil?)  on  the  tree. 

Performance  tends  to  be  above  industry 
average. 

4.  Leadership  - are  those  where  safety 
is  “done  by”  workers,  for  themselves. 
Performance  is  global  class  - and  continu- 
ously watched.  People  see  safety  as 
energizing,  interesting  and  practical. 

Self-regulation  is  the  norm;  people 
engage  in  safe  actions  even  when  they 
know  no  one’s  watching.  This  culture 
focuses  on  self-monitoring  more  than 
external  auditing.  Motivation  moves 
toward  recognition,  beyond  external  incen- 
tives. Managers  often  sponsor  new 
initiatives.  Safety  committees  are  active 
and  have  decision  power,  training,  and 
often  a budget.  Some  employees  become 
trained  as  catalysts  of  safety  improvement 
(trainers,  coaches,  and  reinforcement 
agents).  There’s  a strong  focus  on  off- work 
safety,  with  personal  protective  equipment 
(such  as  eye  protection)  to  take  home. 

This  culture  has  significant  internal  drive 
to  remain  cutting-edge,  pioneering  new 
and  effective  initiatives  and  not  resting  on 
their  laurels.  Performance  tends  to  be  far 
above  industry  average. 

Critical  elements  in  nurturing  safety 

A.  The  Right  Stock.  Hire  the  best  peo- 
ple (easier  said  than  done)  and  also,  from 
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as  early  as  possible,  send  all  new  hires  the 
message  that  safety  is  one  critical  driver  of 
your  company’s  success.  RTEC’s  Andy 
Ross  indicates  they  have  become  much 
more  selective  in  hiring  than  in  year’s  past; 
they  now  hire  approximately  one  out  of  50 
applicants.  This  upfront  due  diligence 
saves  time  later  by  reducing  turnover  and 
preventing  safety  problems. 

And  start  new  workers  off  on  the  right 
footing.  RTEC’s  new  employees  are  ori- 
ented with  “a  barrage  of  safety  videos, 
training  manuals  - and  all  are  field  certi- 
fied and  verified  on  their  safe  and  effective 
use  of  all  vehicles,  tools  and  equipment” 
prior  to  their  crew  work. 

Don’t  neglect  company  leadership  on  all 
levels.  Provide  all  levels  of  leaders  with  the 
training  and  tools  to  actively  and  efficient- 
ly propel  safety. 

B.  Supportive  environment.  Get  your 
workers  involved.  Anil  Mathur,  the  CEO 
of  one  of  our  most-successful  clients  (not 
in  the  tree  care  industry  but  whose  workers 
perform  outside,  exposed  to  the  elements, 
often  doing  heavy  tasks  and  in  restricted 
conditions)  says,  “We  measure  our  success 
by  the  quality  of  our  safety  conversations.” 
Endeavor  to  make  these  two-way  rather 
than  lectures. 

Don’t  give  in  to  the  false  premise  you 
can  totally  engineer  out  all  safety  expo- 
sures. People  still  manage  to  trip  crossing 
dry  and  even  surfaces  in  balmy  weather  as 
well  as  injure  their  shoulder/back/knees 
when  lifting  relatively  light  loads.  Strong, 
safety-focused  systems,  processes  and 
actions  are  needed  as  well  as  helping  place 
people  in  better  control  of  their  own  per- 
sonal safety. 

Andy  Ross  contends,  “A  lot  of  Safety 
starts  with  awareness.”  Communicate  you 
expect  workers  to  engage  in  a safety  mind- 
set and  safe  practices  wherever  they  can. 
That  you  value  their  input  on  how  to  ele- 
vate safety  - what  do  they  need? 

Above  all,  never  salt  the  soil  by  shooting 
the  messenger;  that  is,  no  matter  how  hard 
it  might  be,  welcome  less-than-congratula- 
tory  feedback  (“If  you  really  cared  about 
safety,  you’d  hire  more  people  to  do  this 
job”).  Don’t  allow  yourself  to  get  defen- 
sive. Tree  Tech’s  Andy  Felix  leads 
to-the-point,  all-company  safety  meetings 
himself  each  Friday  morning  before  field 
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work  because  “I  see  how  important  it  is  to 
give  attention  to  safety.”  He  speaks  highly 
about  TCIA’s  Tailgate  Safety  program 
manual  as  helping  provide  industry- specif- 
ic thought-starters  for  these  meetings. 

Understand  that  strains  and  sprains  come 
from  more  than  just  strenuous  lifting;  stud- 
ies reveal  these  are  often  cumulative  in 
nature,  from  numerous  seemingly 
“insignificant”  activities  (like  “straws  that 
break  a camel’s  back”).  Focus  on  small 
changes  that  leverage  into  significant 
improvements  in  soft-tissue  strength,  con- 
trol and  balance.  Develop  strategies  that 
address  seemingly  minor  exposures  - lift- 
ing light  loads,  climbing  low  heights, 
traversing  dry  as  well  as  wet  grounds  - 
before  they  result  in  an  injury. 

If  you  can  do  so,  have  one  or  more  of 
your  people  trained  as  a Certified  Treecare 
Safety  Professional.  This  program  was 
begun  by  TCI  A in  2006  and  there  are  now 
more  than  900  credentialed  professionals 
throughout  the  U.S.  and  Canada  - with  an 
additional  300+  people  currently  enrolled. 

C.  Feeding  - Good  Soil,  Sun  and 
Water.  Provide  needed  resources  to  help 
safe  actions  grow.  You  already  know  the 
importance  of  workers  using  the  right  chain 
saws  to  limb  a large  tree;  similarly,  it’s  as 
critical  to  give  them  the  right  safety  toolsets 
to  do  their  job.  These  range  from  fitting  per- 
sonal protective  equipment  to  “soft  tools”  - 
training  them  in  the  right  techniques  to  per- 
form efficiently  and  safely. 

Go  beyond  thinking  that  changes  in 
awareness  or  motivation  alone  will  some- 
how “fix”  all  safety  problems.  Without 
question,  motivation  affects  safety,  but  it’s 
not  enough  by  itself.  Specific  mental  and 
physical  skills  are  needed  to  prevent  com- 
mon industry  injuries  of  strains/sprains, 
slips/trips/falls  and  hand  injuries. 

Experience  has  shown  that  the  following 
mental  and  physical  skills  are  critical  for 
injury  prevention: 

Mental  Skills: 

► Personal  stress  control  (not  allowing 
excess  physical  or  emotional  attention  to 
“wag  the  dog.”)  Over-tension  can  lead  to 
the  soft-tissue  danger  zone,  just  as  a taut 
cord  is  easier  to  cut  than  one  that’s  slacked. 
Further,  unmanaged  stress  can  upset  phys- 
ical balance. 

► Team  connection  - doing  tasks  seam- 
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lessly  with  others.  For  example,  employing 
small  eye  confirmations  and  verbal  gestures 
can  coordinate  safer  two-person  lifting. 

► Thinking  forward,  cumulatively  and 
24/7,  as  in  “what  can  go  wrong  here,”  and 
realizing  that  small  levels  of  tension  can 
build  into  nagging  soft-tissue  problems. 

► Ability  to  better  direct  attention. 
According  to  TCIA’s  Peter  Gerstenberger, 
there  tend  to  be  more  accidents  on  Mondays 
in  the  industry  than  other  days  of  the  week. 
While  there  might  be  many  contributors  to 
this,  I suggest  that  attention  (mind  still  on 
the  weekend?  Transitioning  back  to  work- 
week?) might  account  for  some  of  this. 
We’ve  also  seen  this  “Monday  syndrome” 
in  other  industries  as  well. 

You  may  have  noticed  that  workers  often 
get  injured  during  actions  they’ve  previous- 
ly done  many  times  without  incident.  Also 
that  many  lacerations  from  saws  are  to  the 
left  hand.  This  is  likely  because  90  perecent 
of  the  population  is  right-handed;  in  our 
experience,  many  are  so  focused  on  their 
dominant  hand  they  are  only  minimally 
aware  of  the  position  of  their  left/off-hand. 
These  are  just  some  examples  of  attention- 
based  issues  affecting  safety. 

So  upgrade  attention  skills  such  as  scan- 
ning for  best  options  (e.g.,  safest  path), 
selecting  where  to  focus,  sustaining  atten- 
tion on  priorities,  switching  back  to  an 
important  task  when  distracted,  and 
sequencing  parts  of  a task  for  greatest  effi- 
ciency and  safety  (e.g.,  securing  load 
against  the  body,  observing  condition  of 
surfaces,  situating  feet  for  best  balance, 
etc.).  Implement  quick  tailgate  meetings 
before  each  job  (“What  is  different  in 
weather,  terrain,  etc.  today  that  we  have  to 
watch  and  adjust  for?”,  etc.)  that  heightens 
attention  to  safe  performance. 

Physical  Skills: 

► Ability  to  maximize  personal  leverage 
and  strength  through  best  alignment,  posi- 
tion and  connected  movement. 

► Significantly  improved  balance  and 
coordination 

► Improving  flexibility  and  range  of 
motion 

► Strategies  for  fatigue  reduction 

► Synchronizing  breath  with  tasks  (e.g., 
when  bending  down  to  pick  up/lift,  most 
people  hold  their  breath,  thereby  increasing 
pressure  on  the  lower  back  while  signifi- 
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cantly  weakening  balance.  The  right  train- 
ing can  reduce  this  at-risk  habit  and  enable 
greater  lifting  strength). 

► Developing  methods  for  practical 
recovery,  employed  as  early  as  possible,  to 
steer  away  from  potential  major  problems; 
for  example,  should  you  begin  to  fall,  how 
to  reflexively  regain  vertical  balance  with- 
out straining  muscles. 

All  the  above  are  tangible,  easily  transfer- 
able skills,  proven  in  numerous  companies 
to  significantly  reduce  soft-tissue  injuries 
slips/trips/falls  and  hand  injuries. 

D.  Protection  from  pests  and  disease. 
Especially  watch  for  common  “pests”  of 
complacence  (“won’t  happen  to  me”),  not 
valuing  safety,  needless  rushing,  giving  in 
to  distractions,  etc. 

E.  Pruning.  Treecare  professionals 
understand  what  many  others  may  not  - 
that  the  right  pruning  can  actually  strength- 
en a tree  and  encourage  its  growth.  And  the 
same  is  true  for  safety  (and  other  organiza- 
tional) “programs.”  Prune  out  the 
deadwood  of  interventions  that  are  no 
longer  effective  (where  it  sounds  like  a 
broken  record)  and  may,  in  fact,  pose  a 
hazard  of  misdirection/distraction,  reduce 
credibility  (not  a good  idea  to  continue  to 
carry  something  that  no  longer  gets  atten- 
tion or  interest),  or  might  supplant  other 
strategies  that  might  make  otherwise  grow 
to  make  a positive  difference. 

Be  improvement- focused.  Again,  even  if 
you’ve  had  past  safety  success,  don’t  let 
yourself  rest  on  your  laurels. 

When  safety  is  well-rooted  in  your  com- 
pany, when  you  engage  in  the  right  care, 
when  safe  actions  become  “a  no  brainer” 
and  built  into  everything  workers  do,  per- 
sonal injuries  in  the  tree  care  industry  can 
be  overcome  and  safety  performance  can 
exceed  the  highest  expectations  - which 
will  enhance  your  reputation,  smooth  flow 
of  operations  and  generate  higher  employ- 
ee engagement  and  efficiency. 

Robert  Pater  is  managing  director  of 
Strategic  Safety  Associates  and  creator  of 
the  MoveSMART  system  for  preventing 
strains/sprains,  slips/trips/falls  and  hand 
injuries.  He  will  make  two  presentations  at 
the  2012  Winter  Management  Conference  in 
Curacao  in  February.  For  more  information 
or  to  register  for  WMC,  visit  www.tcia.org 
and  click  on  the  Meetings  tab.  ^ 


VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
shippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 

StERRILLtree 


Vermeer 


VERMEER.COM 


Vcmieur  arid  the  Vermeer  logo  are  trademarks  of  Vermeer  Manufaclurirtg  Company  in  the  United  States  and/or  other  countries. 
Sherrill  Tree  is  a trademark  of  Sherrill  Inc.  © 201  ^ Vermeer  Corporation,  All  Rights  Reserved. 
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TCIA  Associate  Member  Profile 


MAUGET  TOUTS  the  URBAN  FOREST  ONE  TREE  at  a TIME 


Mauget  staff,  with  Nate  Dodds  at  far  right,  with  the  first  shipment  of  the  Generation  II  tree  injectors. 


Company  at  a Glance 

Started  in  1964  by  Jim  Mauget, 
who  partnered  with  chemical  engi- 
neer Dale  Dodds,  Mauget  Company 
makes  micro-injection  fertilizers, 
antibiotics,  insecticides,  fungicides 
and  related  equipment  for  tree  care. 
Mauget  is  headquartered  in  Arcadia, 
California. 

V 

By  Tamsin  Venn 

Executive  Profile 

Nathan  E.  Dodds  is  president  of  Mauget 
Company  and  the  son  of  co-founder  Dale 
Dodds. 

What  is  your  latest  product  for  tree  care? 

We  are  continually  looking  at 
new  chemistries  being  devel- 
oped by  the  agricultural 
chemical  companies.  We  test  them  for  tree 
injection  technolo- 
gy for  efficacy  and 
causing  little  or  no 
harm  to  the  tree. 
We’re  working  on 
the  registration  of 
a new  insecticide, 
and  we  just  regis- 
tered a new 
antibiotic  to  treat 
bacterial  diseases 
in  trees.  Last  year, 
we  reformulated 
the  insecticide 
Imicide  for  improved  water  compatibility, 
faster  distribution  and  improved  efficacy. 
More  of  the  liquid  loadable  products  are 
coming  on  the  market  from  competitors,  so 
we  are  putting  our  chemicals  from  our 
Generation  II  micro-injection  system  into 


liter  bottles  for  other  companies’  devices. 
We  still  maintain  our  Gen  II  tree-injection 
system,  as  it  is  the  least  injurious  and  most 
natural  way  to  infuse  chemicals  into  a 
tree’s  vascular  system.  It  is  the  simplest 
system  for  a tree  care  professional  to  use. 

The  cross-border  shipment  of  goods 
accelerated  by  the  growth  of  a global  econ- 
omy has  increased  the  import  of  foreign 
pests.  It’s  a constant  concern,  from  USDA 
to  regional  municipalities,  let  alone  the 
treecare  and  landscape  market.  These  inva- 
sive species  include  the  eucalyptus  redgum 
lerp  psyllid,  emerald  ash  borer  and  Asian 
longhorned  beetle.  Mauget’s  improved 
Imicide  can  be  used  in  all  three  of  those  sit- 
uations as  a preventative  treatment. 

Does  your  company  have  a Mission 
Statement  or  Statement  of  Values  that 
you  promote  and  follow? 

Our  mission  is  to  deliver  the  most 
advanced  technology  with  the  best  chem- 
istry for  the  protection  of  our  urban  forests 
and  high  value  landscape  trees,  with  the 
benefit  of  safeguarding  the  environment 
and  inhabitants  in  it.  We’ve  had  more  than 
53  years  of  marketing  and  developing  this 
technology.  Concern  for  the  environment 
by  EPA  and  municipalities  and  the  litiga- 
tions that  have  taken  place  with  chemical 
trespass  and  groundwater  contamination 
have  spurred  the  insecticide  industry  to 


adopt  better  ways  and  safer  chemicals.  Our 
technology  is  a no  brainer  for  safety. 

What  is  greatest  challenge  your  business 
is  currently  facing? 

The  economic  conditions  of  the  last  few 
years  have  caused  us  to  work  a lot  harder. 
Some  of  our  major  clients  are  municipali- 
ties and  government  agencies,  as  well  as 
institutional  grounds  and  golf  courses,  that 
have  been  challenged  by  cutbacks.  Cities 
and  golf  courses  will  let  the  trees  go.  We 
believe  we’re  coming  out  of  that. 

Invasive  insects  are  going  to  be  a con- 
stant and  growing  challenge  in  this  global 
environment,  as  these  insects  are  brought 
over  in  plant  material,  fruits  and  packing 
material,  then  dispersed  into  our  environ- 
ment. With  no  viruses,  weather  conditions 
or  predatory  insects  to  keep  them  in  check, 
they’ve  got  virgin  territory  that  they  can 
thrive  in  and  grow  exponentially. 

What  would  you  say  most  defines  your 
corporate  culture? 

The  relationships  we  have  had  with  the 
plant  health  care  industry,  many  for  30  to  40 
years,  have  brought  us  to  where  we  are 
today.  The  reliance  on  those  relationships  is 
paramount  to  how  we  operate  our  business. 
Product  quality,  representation  of  the  prod- 
ucts, and  the  fact  we  will  stand  behind  our 
products  - that  is  something  that  my  father, 


Nate  Dodds 
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Dale  Dodds,  maintained  while  steering  this 
company.  It’s  a relationship  business. 

Does  your  company  use  Social  Media  for 
marketing? 

We’re  being  dragged  kicking  and 
screaming  into  this.  I’m  not  a technophile, 
but  I believe  in  Social  Media.  We’re  on 
Facebook,  Twitter,  and  industry  publica- 
tion websites  with  banner  ads.  We  are  now 
conducting  webinars,  and  that  has  been 
very  beneficial  for  us. 

If  we  interviewed  some  of  your  cus- 
tomers what  would  they  say  about  you? 

Most  of  them,  I would  like  to  believe, 
would  say  that  we  are  a reliable  company 
that  has  stood  by  our  products  and  the  test 
of  time;  that  we  have  not  made  false  repre- 
sentations of  our  products  or  our  delivery 
systems.  They  would  also  say  that  our 
products  are  priced  competitively. 

Does  your  company  do  anything  in 
particular  to  promote  social  and  envi- 
ronmental responsibility? 

In  our  media  advertising,  we  promote 
environmental  responsibility.  We  are 


A typical  Mauget  injection  application. 

members  of  a number  of  industry  organ- 
izations, such  as  ISA  and  TCIA.  We 
provide  support  both  in  product  and  per- 
sonnel. We  do  tree  plantings  and 
maintenance  in  parks  and  highly  chal- 
lenged municipal  settings  to  help  bring 
them  back  to  good  health. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

I think  that  TCIA  has  demonstrated  the 
highest  level  of  leadership  for  the  profes- 
sional arborist  and  the  tree  care  industry. 
It  has  raised  the  perception  of  this  indus- 
try from  a chain  saw  and  pickup  truck 
and  people  who  just  take  down  trees  to 


highly  skilled  professionals  who  truly 
protect  and  beautify  our  urban  forests. 
TCIA  has  maintained  very  high  stan- 
dards, and  not  only  in  safeguarding  the 
employees  who  work  in  this  very  danger- 
ous industry. 

What  TCIA  programs  is  your  company 
involved  with? 

TCIA  Associate  Member  since  1972. 
PACT  (Partners  Advancing  Commercial 
Treecare)  member.  TCI  EXPO  participant. 
We  loan  out  our  facility  for  TCIA  regional 
workshops. 

Closing  comments? 

Mauget’s  kind  of  technology  will  con- 
tinue to  flourish  in  use  both  by  regulatory 
agencies  as  well  as  the  tree  care  industry 
for  decades  to  come.  It  is  such  a niche 
technology  it  will  never  really  be  large, 
but  we’re  always  to  be  considered  a big 
business  in  terms  of  responsibility.  We’ll 
never  be  used  in  aerial  or  mechanical 
operations  - we’re  going  to  be  treating 
one  tree  at  a time.  As  our  company 
promo  says,  “We  believe  it’s  the  right 
way  to  treat  a tree.”  A 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original’’  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

treecare  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Esitblishtd  im 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


TEREX  I WOODSMAN 
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Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Classifieds 


HELP  WANTED 


Experienced  Climber  - South  Windsor,  CT 


Modern,  medium-sized,  com-  „ , 
plete  tree  care  company 
seeking  experienced  climber. 

Must  be  very  competent  with  rigging,  pruning  with- 
out spikes,  min.  4 yrs’  experience.  Working  with 
crane,  utility  lines  & large  takedowns.  CDL  a plus. 
Energetic,  motivated  team  member.  Drug-free  work- 
place. Full-time,  year-round.  Competitive  pay  based 
on  experience.  Relocation  pkg  will  be  considered  for 
the  right  candidate.  Email  jason@distinctive- 
treecare.com  or  call  (860)  528-8733. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

i TREE  EXPERTS 


Experienced  Tree  Climber  Needed  In  Tulsa,  Oklahoma 

We  B Trees,  a professional  certified  arborist  company 
that  offers  good  pay  and  year-round  work. 
Established  with  over  20  years  in  the  business.  Send 
resume  to  tim@webtrees.com  or  fax  (918)  445-2473. 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


ValleyCrest  Tree  Care  Services  is  Hiring: 

A fully  accredited  TCIA  Company  seeking  sales,  oper- 
ations management  & crew  personnel  (Crew  Leaders, 
Climbers  & Grounds  Personnel)  in  all  branch  loca- 
tions. Major  operations  are  located  in  CA,  AZ,  FL, 
Atlanta,  GA,  Boston,  MA  & Washington  DC  Metro 
Area).  We  are  growing  & continuously  seeking  profes- 
sionals to  join  our  team.  We  offer  competitive 
salaries  & benefits.  We  are  an  equal  opportunity 
employer,  send  resumes  or  contact  info  to 
kantar@valleycrest.com. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


a u 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

* Excellent  ergonomic  safety 

- Cost  and  time  savings 

* Limited  Lifetime  Warranty 


Your  next  career  opportunity 
could  be  closer  than  you  think! 


I N E 

Seeking  a career  in 
the  tree  care  industry? 


Employers ; 

Acce&s  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Oniy  pay  for  resumes  of  interested  candidates. 


www. tcia.org/dassi  fieds 


ACCESS  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 


Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 


Career  maHag emenf  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anonymous  resume  bank  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it 


Value-added  benefits  of  career  coach  ing,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 
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Build  a Brilliant  Future  in  the  Green  Industry 


VAN  YAHRES 
TREE  COMPANY 


VYTC  is  looking  for  one  special  per-  w 
son  to  expand  & lead  our  plant  care 
division  to  be  the  best  in  the  mid- 
Atlantic.  You  will  be  expected  to 
provide  our  clients  with  the  least  invasive  recom- 
mendations & environmentally  responsible  options 
available  in  the  trade.  VYTC,  founded  in  1919,  is  an 
elite,  family-owned  & operated  Co.  in  beautiful 
Charlottesville,  VA.  4+  yrs’  related  exp,  valid  DL,  pes- 
ticide applicators  license  & positive  attitude 
required.  ISA  Cert,  is  a plus.  Highly  competitive  ben- 
efits & professional  advancement  that  is  second  to 
none.  We  will  expect  strong  references  & solid  expe- 
rience, but  will  value  & reward  potential  even  more. 
Resume:  trees@vytc.com  or  (434)  971-2958. 


Take  Your  Career  a Mile  High 


^Swingle 


tVfien  ft  comes  to  yotw  outdoors. 


With  roots  proudly  planted 
in  Colorado’s  soil  since 
1947,  we’ve  grown  into  one 
of  America’s  most  respected 
landscape  care  services.  We’re  searching  for  a Trim 
Field  Supervisor  to  join  our  more  than  200  passion- 
ate green-industry  professionals  in  Denver.  Position 
requires  the  following  experience: 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Swingle  offers  year-round  employment  in  the  sunny 
Colorado  outdoors,  plus  top  industry  wages  and  ben- 
efits. If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you.  Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online.  Or  call  Dave  Vine  at  (303) 
337-6200  or  email  dvine@swingletree.com.  When  it 
comes  to  your  career. . .choose  Swingle. 


Climber/Tree  Foreman 
New  Lenox,  IL  (Chicago) 


m 

G rou  rid  si  Keepe  r 


TCIA  accredited  co. 

Pruning  without  spikes, 
bucket  truck,  clearing  and 
large  removals  exp.  required.  Certified  Arborist,  CDL 
& PHC  exp  a plus.  FT  YR  Email  resume 
office@groundskpr.com  or  fax  (815)  463-0557. 


New  for  201 2! 

the  TCI  Magazine  JobBoard! 

Post  help  wanted  ads  online  or  view  resumes 
from  potential  tree  care  employees. 

www.tcia.org/public/pubs_classifieds.htm 


Immediate  Openings  for  Sales  Arborists,  Climbers,  Arborist  Foreman,  Spray  Techs,  and  Lawn  Techs 
Foreman,  Plant  Health  Care  Technicians  Wanted 


In  an  unstable  economy  and  envi- 
ronment,  RTEC  is  one  of  the  few 
that  is  advancing  and  growing,  jy 
RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement 
and  continuing  education.  Email  resume  to: 
jobs@rtectreecare.com  or  fax:  (703)  573-7475. 


Branch  Manager/Sales,  Boston’s  South  Shore 


TFtEEJ^THCM 


A great  opportunity  for  a self- 
motivated,  experienced 
Arborist.  A 6-figure  position 
for  the  right  individual. 

Managing,  dispatching  tree  & PHC  crews,  overseeing 
existing  arborist/sales  persons  & handling  a small 
sales  territory.  Equipment,  marketing  & administra- 
tive support  from  our  main  facility.  Candidates  need 
all  the  credentials  & have  strong  knowledge  & back- 
ground in  PHC  operations.  Contact  Andy  Felix 
andyfelix@treetechinc.net  or  (508)  889  6110. 


Seeking  dedicated  profes-  ASPEN 

sional,  knowledgeable  TREE  SERVICE  ? 
individuals  to  join  our  963-3070 

team.  Our  Foreman  posi- 
tion requires  a thorough  knowledge  of  tree  care  and 
safety  standards,  arborist  certification,  attention  to 
detail,  and  the  ability  to  schedule  and  direct  a crew 
of  2 to  5 employees  while  maintaining  a superior 
level  of  customer  care.  We  also  have  positions  open 
in  our  Plant  Health  Care  and  Lawn  Care 
Departments.  Ideal  candidates  will  consistently 
strive  to  exceed  existing  customer’s  expectations, 
research  and  diagnose  disease,  pest  and  cultural 
issues  while  communicating  with  fellow  crews  to 
achieve  overall  landscape  health.  You  can  look  for- 
ward to  servicing  immaculate  multi-million  dollar 
residences,  caring  for  the  trees  of  beautiful  mountain 
towns  and  living  in  a resort  community  offering 
countless  activities  and  amenities.  If  this  sounds  like 
the  right  job  for  you,  please  contact  us  by  e-mail: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Hendron  Tree  Care.  Inc.,  Newport  News,  VA 

Great  company  looking  for  great  partners  to  help  us 
care  for  trees  in  our  region.  Looking  for  climbers  pas- 
sionate about  their  craft  and  fully  capable  of  leading 
work  crews  toward  safe  and  professional  standards  of 
excellence.  We  value  our  workers  and  partner  with  them 
to  create  atmosphere  of  success.  Located  between 
Busch  Gardens,  Williamsburg  and  Virginia  Beach.  This 
is  a terrific  area  to  bring  your  family.  Send  resume  to 
ron@hendrontreecare.com  or  call  (757)  595-8733. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com, 

Hablamos  espaiiol. 

www.arborwell.com/ careers. 


professional  tree  management 
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Climbers/bucket  truck  operators,  crane  operators 


Now  Hiring  Awesome  Tree  People,  Central  OH 


PHC/IPM  Manager/Applicator  - Port  Jefferson,  NY 


Ping’s  Tree  Service,  one  of  Sales  Rep/Office  Manager, 

the  largest  tree  services  PINGS  ME  SERVICE  Crew  Foreman/Team  Leaders, 

in  central  Indiana,  is  ,MD,ANIIPOUS  i Climbers/Arborists  & sub-con- 

seeking  climbers/bucket  truck  operators  and  crane  tractors.  Valid  work  exp., 

operators.  Must  be  experienced  in  residential  and  communication,  computer  & internet,  pruning,  climb- 

commercial  tree  care,  including:  crown  reductions,  ing  & problem  solving.  OH  DL.  Strong  work  ethic, 

thinning,  pruning  and  working  with  cranes.  Must  Honest,  great  attitude,  fun  person  with  self-directed 

have  technical  rigging  skills  of  all  facets  of  tree  trim-  work  initiative.  Competitive  pay,  cont.  education, 

ming  and  removal.  Lie.  drivers  only.  PHC  techs  and  profit  sharing,  state-of-the-art  equip.,  growth  poten- 

cert.  arborists  also  needed.  Join  one  of  Indiana’s  tial,  safe  work  environment.  Call  Wess  McCullough 

leading  tree  removal  companies.  Top  wages  and  (740)  819-0158  or  wess@helpfortrees.com. 

great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


McCullough’s 


A leader  with  integrity  & the  ability  to  care  for  plants  & 
people.  Since  1969  our  team  of  year-round  NY  State 
Cert.  Arborists  & Licensed  Pest  Control  Techs  has  stood 
out  for  our  expertise  in  tree  care  preservation  & unique 
landscape  creations.  $40-60k  BOE,  Vaca/Holi./Health 
Ins.  Min.  5 yrs’  exp.  PHC/IPM  field  production  Clean 
CDL,  Cert.  Arborist,  NYS  DEC  Pest.  Lie.  3A  Contact:  Joel 
Usher  (516)  238-2402  joel@northshoretree.com  or  fax: 
(631)  928-7782. 

Arborist/Crew  Leaders,  Dallas/Fort  Worth,  TX 

Currently  seeking  experienced  PH 
arborist,  BS,  ISA  Cert,  or  in  Bui 


progress.  Crew  leaders,  3 yrs  as  Pr0S0rV3tion 
climber,  w/l+  yr  of  foreman  "free 
position,  Bilingual.  Bonus,  vacation,  benefits.  Email 
pp@preservationtree.com  EOE 


mu 


EQUIPMENT  FOR  SALE 


Dpdyke  Inc. 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 


www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958.  1-800-873-3203. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services , Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


k* 


2005  Ford  F750  Torex  Crane 

17-ton,  80’  Gib,  120’  total  height  $80,000,  26,000 
miles.  Front  and  down  rigger.  Remote  control  Crane 
to  run  crane  from  basket.  Dual  purpose  basket  or 
crane.  More  info  or  to  see  in  action,  call  Todd  at  (419) 
265-2392. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


BUSINESS  FOR  SALE  PRODUCTS  & SERVICES 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year  tra- 
dition. Owner  retiring,  available  immediately.  For  sale: 
property,  name,  clientele  and  equipment.  For  info  call 
(908)  482-8855. 


Tree  Care  Company  in  Rural  SC 

Beautiful  area  near  lake.  Owner  retiring  after  35  years. 
Includes  clientele  and  equipment,  building  & land.  Call 
for  more  info  (803)  413-6517. 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession  proof, 
over  300  customers,  commercial,  residential,  & public 
works,  room  to  grow.  Gross  over  $300k.  Call  Chriso  for 
info  (661)  972-2587  or  chrisolee@att.net. 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for  the  MyFleet  Dept. com 
Tree  Industry.  Check  out  our  website  at 
www.MyFleetDept.com  or  call  585-374-8827 


ArborGold  Software 

Complete  job  management!  Tree  Management  Systems, 
Inc.  delivers  cutting  edge  software  specifically 
designed  to  help  tree  care  companies  close  more  sales, 
create  repeat  business,  reduce  cost  and  monitor  crew 
productivity,  works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo  or 
call  1-800-933-1955  today  for  more  information. 


M see  aneous 


VA  Horticultural  Foundation  Mid-Atlantic 
Horticulture  Short  Course 
Jan.  30 -Feb.  2,  2012 

Newport  News  Marriott  at  City  Center.  $95  per  day, 
CEUs  and  Certifications.  To  register:  www.mahsc.org 
(757)  523-4734. 


Professional  Safety  Training  in  Spanish 


We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682) 

551-9771  or  email  DrMartha@Holistic-Safety.com. 


* 


HOL  ISTIC-SAFETY.  Inc. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


STIHL 


'BARTLETT 

TREE  EXPERTS 


DAVEY# 

Prxxmi  Solutions pra  Gvuitig  JXbrid 


ArborWlI  Aiecareoftrees 

The  Tran  and  Slhnifa  Care  Company 


Vermeer 

W 


Bandit 

professional  tree  management  The  Tree  and  SlhMifa  Care  Company  INDUSTRIES,  INC. 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800. 733.2622 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care 
I n dustry  Association 

Foundation 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 


Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Leadership  Keys  to  Growing  Safety”  by  Robert  Pater,  (page  40). 


CTSP  CEU  Quiz  #2012-1:  January  2012 

1.  The  most  prevalent  lost-time  injuries  in 
the  industry  are: 

a.  slips  and  trips 

b.  cuts  and  lacerations 

c.  sprains  and  strains 

d.  sprains  and  falls 

2.  Improved  management/employee/subcon- 
tractor/client relations  stem  from: 

a.  having  a common  objective 

b.  telling  the  other  person  what  is  important 
to  them 

c.  local  laws  that  define  such  behavior 

d.  taking  an  “anti-tree”  stance 


3.  Which  level  of  Safety  Culture  is  “done  by” 
workers,  for  themselves. 

a.  forced 

b.  protected 

c.  involved 

d.  leadership 

4.  Specific  mental  and  physical  skills  are 
needed  to: 

a.  move  cat-like  through  a tree  without  work 
positioning  equipment 

b.  prevent  common  industry  injuries  of 
strains/sprains,  s lip  s/trip  s/fall  s and  hand 
injuries 

c.  justify  and  cover-up  industry  common 
injuries  of  strains/sprains,  slips/trips/falls 
and  hand  injuries 

d.  employ  small  eye  confirmations  and  ver- 
bal gestures 


5.  Most  people  hold  their  breath: 

a.  as  a strategy  for  fatigue  reduction 

b.  when  “that  grungy  guy”  walks  near 

c.  which  decreases  pressure  on  the  lower 
back 

d.  which  increases  pressure  on  the  lower 
back 

6.  Personal  injuries  in  the  tree  care  industry 
can  be  overcome: 

a.  solely  by  untilizing  proper  PPE 

b.  when  the  employer  is  held  responsible 

c.  when  safety  is  well-rooted  in  your  compa- 
ny 

d.  when  safety  is  at  least  the  third  priority  in 
the  company. 


CTSP#: 


Your  Full  Name: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Letters  & Emails 


Great  customer  response  on 
behalf  of  another 

The  following  letter  was  sent  in 
September  to  Edwin  Adams,  owner  of 
Tazmanian  Tree  Devil,  LLC,  a fifth  year 
TCIA  member  located  in  Plainfield, 
Connecticut,  commending  him  for  his 
assistance  and  service  in  the  aftermath  of 
Hurricane  Irene,  which  struck  the 
Northeast  August  28,  2011. 

Dear  Edwin:  I want  to  personally  thank 
you  for  your  professional  and  expeditious 
response  to  our  request  for  assistance  dur- 
ing the  aftermath  of  Hurricane  Irene.  One 
of  our  largest  and  most  important  clients, 
Nationwide  Insurance,  made  an  emer- 
gency request  on  behalf  of  a policy  holder 


located  in  Plainfield,  Connecticut.  The  pol- 
icy holder  reported  significant  tree  damage 
to  their  home  and  escalated  their  request  to 
senior  officials  at  Nationwide.  Our  compa- 
ny, HMI,  manages  a national  network  of 
tree  care  companies  but  we  did  not  have 
coverage  in  the  Plainfield  area.  We  are 
PACT  (Partners  Advancing  Commercial 
Treecare)  members  of  the  TCIA  and  were 
guided  to  you  by  the  TCIA. 

I contacted  you  with  a request  to  conduct 
an  urgent  inspection  of  the  property.  You 
not  only  took  my  call  in  the  midst  of  your 
own  catastrophe  response,  but  you  were 
out  at  the  property  within  the  hour  and 
were  communicating  with  Nationwide 
catastrophe  management  personnel  about 
the  situation  at  the  property.  The  customer 
care  and  outstanding  service  that  you  pro- 
vided to  us  and  Nationwide  in  the  midst  of 


a major  weather  event  is  one  of  those  rare 
examples  of  what  a tree  care  company 
should  strive  to  achieve.  We  commend  you 
not  only  for  your  professionalism  but  for 
the  consideration  you  showed  a person  in 
need  - these  are  the  characteristics  that  set 
a company  like  Tazmanian  Tree  Devil 
apart  from  the  rest  and  we  are  truly  grate- 
ful. 

I will  be  happy  to  act  as  a reference  for 
you  and  your  company  - please  feel  free  to 
have  any  potential  customers  contact  me. 

Doug  Malawsky,  executive  VP  & COO 
HMI 

Cary,  North  Carolina  ^ 


Send  letters  and  emails  to: 
editor@tcia.org 
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Accident  Briefs 

(Continued  from  page  28) 

-nia,  suffered  severe  electrical  burns 
November  23, 201 1,  after  his  rope  wrapped 
around  a power  line. 

Firefighters  received  a report  of  a man 
caught  in  a tree.  When  firefighters  arrived, 
they  found  the  man  30  feet  in  the  air,  hang- 
ing upside  down.  The  man’s  harness  had 
slipped  and  only  held  him  by  the  ankles. 

The  man  had  thrown  the  rope  over  a tree 
limb  he  had  been  preparing  to  work  on. 
The  rope  had  some  metal  in  it  and  when  it 
went  around  an  electrical  line,  it  carried  the 
current  back  up  through  the  man’s  harness, 
giving  him  severe  electrical  bums. 

Firefighters  used  a 3 5 -foot  ladder  and  a 
series  of  ropes  and  harness  to  get  the  man 
down.  The  man  was  still  conscious  on  the 
way  to  Cottage  Hospital,  according  to  a 
report  in  The  Daily  Sound. 

Climber  falls  70  feet  and  lives 

A tree  worker  was  injured  when  he  fell 
nearly  70  feet  while  trimming  a tree  at  a 
residence  in  Boulder,  Colorado,  November 
28, 201 1 . A witness  said  the  man  was  using 


a safety  rope  as  he  trimmed  the  top  of  the 
tree  when  he  cut  a limb  that  took  the  rope 
down.  The  man  briefly  dangled,  suspended 
by  part  of  the  rope,  before  he  plummeted  to 
the  ground,  the  witness  told  KMGH-TV 
Channel  7 News. 

The  man  had  been  using  an  aerial  buck- 
et, but  it  was  unclear  if  it  played  a role  in 
the  accident,  according  to  new  reports. 

The  man  may  have  been  trying  to  tie  a 
safety  line  when  he  fell,  according  to  a wit- 
ness. The  man  was  conscious,  but  in 
significant  pain,  when  paramedics  arrived 
on  scene,  according  to  a report  in  the  Daily 
Camera. 

The  climber  landed  on  a lawn,  a source 
close  to  the  investigation  told  TCIA,  adding 
that  the  climber  sustained  a compound  frac- 
tured arm,  a broken  pelvis,  a collapsed  lung 
and  probably  some  broken  ribs,  but  no  obvi- 
ous head,  neck  or  spinal  injuries. 

Tree  worker  injured  in  struck-by 

A tree  company  employee  was  injured 
while  working  in  Crofton,  Maryland, 
November  28,  2011.  The  25-year-old  man 
was  part  of  a crew  and  was  tending  to  ropes 
when  he  was  struck  by  a limb.  The  man 


was  alert  when  paramedics  took  him  by 
ambulance  to  the  Maryland  Shock  Trauma 
Center  in  Baltimore,  according  to  a report 
in  The  Capital  in  Annapolis. 

Worker  injured  in  struck-by 

A tree  limb  fell  on  a West  Virginia 
Division  of  Highways  worker  in  the 
Sissonville,  W.  Va.,  area  November  28, 
2011.  The  worker  was  cutting  branches 
when  he  was  hit  by  a falling  limb.  He  was 
unconscious  for  a short  time,  but  is  expect- 
ed to  be  OK,  according  to  a WOWK-TV 
Channel  1 3 News  report. 

Man  killed  in  struck-by 

A 70-year-old  Orangefield,  Texas,  man 
died  November  29, 2011,  after  a tree  fell  on 
him  while  he  was  collecting  firewood. 
Edwin  Worthy  was  pronounced  dead  at  the 
scene.  Worthy  was  cutting  a large  tree 
when  the  top  got  hung  up  in  another  tree. 
The  cut  tree  then  broke  loose  and  fell  on 
Worthy,  according  to  an  NBC  Channel 
5/KXAS-TV  report. 

Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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From  the  Field 


By  Steve  Lambert 

Several  years  ago  I got  a telephone 
call  from  a homeowner  who  said  he 
was  in  the  process  of  removing  a 
large  silver  maple  {Acer  saccharinum ) by 
himself.  He  was  calling  to  inquire  if  I could 
stop  by  his  house  and  give  him  some  tree 
removal  advice. 

I immediately  thought  that  I probably 
would  not  make  any  money  on  this  call, 
but  it  sounded  intriguing.  I wanted  to  see 
how  someone  not  used  to  removing  a large 
tree  would  try  to  accomplish  such  a daunt- 
ing task. 

I stepped  into  my  1994  Ford  Ranger 
pickup,  moved  the  stick  shift  into  gear  and 
traversed  surface  streets  over  to  this  man’s 
house.  I pulled  in  next  to  the  curb  in  front 
of  his  property  and  walked  into  his  back- 
yard where  I could  hear  a chain  saw  being 
revved  in  preparation  for  making  a cut.  I 
saw  this  man  23  feet  up  in  the  tree  and  I 
yelled  at  him  as  loud  as  I could  to  stop  what 
he  was  doing  immediately. 

This  do-it-yourselfer  had  cut  2-inch  by 
10-inch  pieces  of  board  and  nailed  them 
onto  the  entire  tree  to  use  as  steps,  like  a 
young  kid  with  multiple  cool  tree  forts.  He 
had  4-inch-wide  trucker’s  canvas  strap 
wrapped  around  his  waist  and  then  around 
a limb,  fastened  together  with  a pair  of  vise 
grips.  He  had  a regular  men’s  pants  belt 
around  his  neck  and  through  the  back  han- 
dle of  his  Homelite  chain  saw,  to  allow  his 
hands  to  be  free  to  facilitate  climbing.  He 
was  using  logging  chain  to  lower  limbs. 

The  moment  I entered  his  backyard  gate 
and  yelled  at  him  to  stop,  his  head  was 
directly  below  a 10-inch-diameter,  20-foot- 
long  limb  that  he  was  going  to  cut  with  his 
chain  saw.  After  he  hit  the  stop  switch  on 
his  saw  I told  him  to  position  himself 
above  the  limb.  He  did  so  and  made  the 


(&>^ 


cut,  immedi- 
ately realizing  that  the 
extremely  heavy  limb  would  have  thumped 
him  square  on  his  noggin,  likely  doing 
tremendous  amounts  of  damage. 

This  realization  produced  an  instanta- 
neous decision  on  his  part  to  climb  down 
from  the  tree,  go  into  his  house  and  come 
back  out  with  his  checkbook  in  hand.  He 
proceeded  to  write  me  a check  for  the 
excellent  “Tree  Removal  Advice”  I had 
given  him. 

This  man,  however,  possibly  could  have 
taken  a heavy  blow  to  his  head  without 
noticing  because  he  was  extraordinarily 
hard-headed  in  his  thinking.  Because  he 
then  placed  his  boots  on  his  homemade 
steps  to  resume  his  work.  He  was  now 
going  to  cut  a 12-inch-diameter,  25-foot- 


Jerry  King  sketch 


long  limb  directly 
over  his  newly  poured  concrete 
patio.  I told  him  if  he  didn’t  lower  the  limb 
down  he  was  going  to  put  a crack  in  the 
concrete.  This  time  he  didn’t  accept  my 
great  wisdom  and  - do  I need  to  tell  you? 
He  put  a large  crack  in  his  newly  poured 
concrete  patio! 

I thought  possibly  I would  be  getting  a 
second  check  to  deposit  into  my  bank 
account,  but  he  was  so  mad  I decided  to 
make  a quick  exit. 

So,  my  best  tree  removal  advice  to 
homeowners  is:  Call  a professional! 


Steve  Lambert  is  an  ISA  Certified 
Arborist , and  owner /operator  of  All 
Around  Tree  Care  in  Davis,  California.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


• 

57’  to  75'  Working  Height 

* 39‘  Working  Height 

li  ' 

Chip  Bodies  or  Flatbeds 

* Fits  Through  36“  Gate 

* 

Front  Mounts  or  Rear  Mounts 

* Tracks  or  Wheels 

: 

Under  CDL  Options 

* 1 000  lb  Cargo  Area 

Hybrid  Options 

* Walk  Behind  Remote  Controls 

i. ; ’ 

CHIPPERS 

CRANES 

* 6 to  18  Capacity 

* Patented  Panic  Bar 

* Disc  or  Drum 

* Horsepower  Options  Vary 

GROUND  UNITS 


* 12'  and  14'  Lengths 

* 60“  and  72"  Heights 

* Integrated  Security  System 


* 18  to  38  Ton  Capacity 

* Riding  Seat  Behind  the  Cab,  or  Rear  Mount 

* Length  and  Platform  Options 

* Open  Air  or  Enclosed  Tilt  Cab 

* Track  Option 

* Optional  Tree  Guards 

ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  ' 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 


GET  ON  THE  RIGHT 


Bandit  Industries  and  Zenith  Cutter  have 
teamed  up  to  provide  the  quality,  performance, 
service  and  dependability  you  expect 
from  chipper  knives  -at  a great  price! 


Ordering  knives  for  chippers  of  all  kinds 
has  never  been  easier,  and  is  now  more 
convenient  than  ever.  Our  entire  worldwide 
dealer  network  is  now  stocking  Zenith  knives 
and  offer  a variety  of  shipping  options. 


Call  today  to  request  a Zenith  Knife  Catalog. 


The  best  knives  at  the  best  value 
are  just  a phone  call  away! 


f THE  BEST  PRICES,  ' 
EVEN  BETTER  SERVICE! 

WE  OFFER  KNIVES  FOR 

ALL  MAJOR 
BRANDS  OF 
, CHIPPERS!  , 
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AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14*  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS, 
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Arbor**  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


1&L 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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Outlook 
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Welcome  to  the  third  annual  green  issue  of  TCI  Magazine , a spe- 
cial publication  with  a focus  on  recent  environmentally  friendly 
advances  in  the  tree  care  industry. 

Almost  20  years  ago,  TCI  A undertook  a study  of  consumer  preferences  on  green  pest  management 
practices.  The  results  of  that  study  eventually  became  the  first  IPM  marketing  manual  for  tree  care 
practitioners.  Interestingly,  consumer  preferences  were  very  specific  back  then:  We  want  green,  sus- 
tainable practices  - as  long  as  they  are  just  as  effective  as  traditional  methods  and  as  long  as  they  don’t 
cost  more.  A tall  order  to  be  sure. 

Fast  forward  20  years  and  you  will  see  that  in  many  respects  the  industry  has  created  that  future.  On 
page  40,  you  can  read  about  advances  in  right-of-way  equipment  that  create  mulch  along  utility  lines 
while  using  less  fuel  in  lighter  vehicles  that  have  a lower  impact  on  the  soil.  More  work  with  lower 
emissions  - a greener  alternative. 

On  page  22,  take  a glimpse  into  the  now  well-established  science  behind  organic  lawn  care  and  how 
the  soil  food  web  can  be  enhanced  to  benefit  trees.  The  science  has  advanced  considerably  since  the 
early  days  of  integrated  pest  management,  both  in  lessening  the  adverse  impacts  of  chemical  inputs 
and  in  understanding  complex  interrelationships  beneath  the  surface  of  the  soil.  Debates  continue  over 
costs  and  overall  effectiveness,  but  consumers  now  have  at  least  the  possibility  of  some  affordable  and 
effective  organic  care. 

On  page  8,  stump  cutters  grind  slowly  toward  more  efficient  machines  that  use  less  fuel.  Like  ROW 
equipment,  technology  is  helping  to  create  lighter,  more  fuel-efficient  units.  Of  particular  interest  may 
be  a green  development  that  cuts  both  ways  - a return  to  gas-powered  engines  over  diesel.  As  Tier  4 
environmental  restrictions  prove  difficult  for  manufacturers,  end  users  are  seeing  heavier  and  much 
more  expensive  engine  options.  This  is  leading  some  toward  a return  to  gas  engines. 

On  page  24,  this  month’s  Accreditation  profile  highlights  Collier  Arbor  Care,  a company  that  was 
green  before  green  was  cool.  From  the  early  days  of  IPM  to  today’s  complex  sustainable  solutions  for 
landscapes,  Terrill  Collier  continues  the  family  tradition  of  environmentally  focused  tree  care  with  the 
motto,  “People,  Planet,  Profit.”  For  Collier,  sustainable  practices  are  at  the  forefront  of  all  of  his  com- 
pany’s activities.  But  sustainable  has  a second  meaning,  too.  If  you  don’t  turn  a profit,  you  can’t  sustain 
the  business  or  its  practices  long  term. 

On  page  28,  Dr.  Michael  Raupp  takes  us  on  a tour  of  some  of  the  insects  that  bedevil  the  tree  care 
industry,  along  with  some  of  the  most  environmentally  sensitive  solutions  for  their  control.  The  arse- 
nal of  controls  available  to  arborists  todays  provide  effective  and  reduced-risk  treatments  that  were  not 
possible  just  a few  decades  ago. 

This  year  marks  the  50th  anniversary  of  the  publication  of  Rachel  Carson’s  Silent  Spring,  the  book 
that  helped  launch  the  environmental  movement  and  led  to  the  creation  of  the  Environmental 
Protection  Agency  in  1970.  Science,  technology,  the  spirit  of  invention  and  a heartfelt  desire  by 
arborists  to  make  the  world  a greener  place  have  taken  this  industry  a long  way  toward  a more  sus- 
tainable future.  No  doubt,  that  progress  will  relentlessly  continue  over  the  next  50  years. 

We’ll  keep  you  up  to  date  on  how  those  changes  affect  your  business  - and  how  you  might  be  able 
take  advantage  of  them. 
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Rayco  is  proud  to  introduce  another  industry  first  for  compact  stump  cutters:  the  Super  Jr  series  with  swing-out  operator 
control  stations.  The  Super  Jr  line  of  compact,  self-propelled  stump  cutters  are  now  available  with  3-position  swing-out 
operator  control  stations  to  allow  better  visibility  of  the  cutting  action  and  easier  travel  through  gates.  The  swing-out 
control  is  of  particular  value  at  times  when  visibility  is  crucial,  such  as  grinding  stumps  near  obstructions  such  as  side- 
walks or  driveways.  Novice  operators  will  also  have  an  easier  time  operating  the  swing-out  control  models  efficiently, 
making  this  model  perfect  for  rental  stores.  For  travel  through  gates,  the  controls  swing  in-line  with  the  machine  so  the 
operator  can  more  easily  drive  through  narrow  openings.  There  are  2 grinding  positions  to  allow  operators  the  ability  to 
select  which  position  better  suits  the  job  conditions.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  visit 
www.raycomfgxom. 


www.raycomfg.com  800.392.2686 
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GH33BO  ROW  Power. 
HRMMER  ROW  Performance. 


FEATURES: 

• 360  Degree  Swinging  Pocket  Style  Knives 

• Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

• 1000  RPM  PTO-Driven  with  Slip  Clutch 

• 1800  RPM  21  inch  Diameter  Rotor 

• Push  or  Pull  operation 

• Dual  Cutting  Chamber 

• Hydraulic  Push-Bar 

• 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFTNESS  ADVANTAGE  - 

Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mulch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Loftness  Tree  Hammer  sets  it  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 


Scan  this  code 
to  learn  about 
Loftness 
VMLogix 
Systems 

agricultural,  vegetation  and 
snow  removal  solutions  at 
www.loftness.com 


VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-LOGIX.COM 


SPECIALIZED  EQUIPMENT.  UHUMITEO  INNOVATION. 


WWW.LOFTNESS.COM 


www.toftness.com 
P.0.  Box  337 

Hector.  Minnesota  55342  USA 


Loftness  Specialized  Equipment 
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Toll  Free  US  & Canada:  800-828-7624 
International  320-848-6266 
email:  info0loftness.com 
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By  Rick  Howland 

It’s  fair  to  say  that  that  many  of  those  in 
the  tree  care  business  don’t  think 
about  the  green  nature  of  stump 
grinders.  At  least  not  right  away.  Why 
should  they?  They’re  primarily  interested 
in  what  they  do,  i.e.  making  stumps  go 
away  - not  necessarily  how  they  do  it. 

However,  there  is  one  other  significant 
reason  the  subject  likely  is  not  top-of- 
mind.  The  many  strides  in  environmental 
stewardship  with  respect  to  stump  grinders 
can  be  so  subtle  that  they’re  easily  over- 
looked or  taken  for  granted. 

But  they  are  real.  So,  if  you  read  no  fur- 
ther, the  brief  answer  we  found  to  the 
question  of  whether  or  not  stump  grinders 
can  make  for  environmentally  responsible 
additions  to  your  equipment  fleet  is  a 
resounding  “Yes,  absolutely!” 

“Green”  attributes  among  stump 
grinders  (as  with  most  of  the  power  equip- 
ment we  have  been  writing  about  the  past 
few  years)  have  twin  missions:  they  not 
only  help  take  the  pressure  off  our  envi- 


The  biggest  thing  stump 
grinder  makers  have 
been  doing  to  be  green  is 
to  maximize  productivity 
while  minimizing  fuel 
consumption. 

ronment  and  resources,  they  also  have  the 
potential  to  save  or  make  you  more  money. 

Up  front,  the  biggest  thing  stump  grinder 
makers  have  been  doing  is  to  maximize 
productivity  while  minimizing  fuel  con- 
sumption. They  do  this  either  by  adapting 
existing  technologies,  developing  new  effi- 
cient and  greener  ones,  or  by  making 
stumpers  operation  more  efficient  and  thus 
reduce  operating  time. 

Much  of  the  obvious  progress  in  green 
stump  grinders  has  to  do  with  reducing  fuel 
costs,  including  offering  more  engine 
options,  more  efficient  engines  and  systems 


lermeer’s  SC60TX  features  an  adjustable  rubber  track  for 
greater  access  to  difficult  locations.  Good  ground  speed 
and  clearance  makes  it  faster  to  move  from  stump  to 
stump,  and  “\ the  less  machines  have  to  run  the  more 
green  they  are,  ” says  fermeer’s  Lee  Schroeder. 

that  cut  down  on  wasted  horsepower,  up  to 
and  including  little  things  such  as  fewer 
drive  belts  and  longer-lasting  cutting  sur- 
faces. All  of  these  separate  and  diverse  steps 
add  up  to  a greener  approach  to  designing, 
manufacturing  and  using  stump  grinders. 

Another  side  to  green  stump  grinder  oper- 
ation is  that  the  new  machines  tend  to  put 
less  pressure  on  the  marketplace  for  raw 
materials  because  they  are  growing  more 
compact  and  lighter;  they  are  physically 
easier  on  the  worksite,  being  lighter  and 
more  easily  maneuverable  and,  in  some 
cases,  designed  to  reduce  the  number  of 
times  they  have  to  be  re-positioned  and  thus 
the  length  of  time  they  have  to  operate. 

While  any  of  these  factors  may  seem 
minimal  or  insignificant  on  their  own,  taken 
collectively  they  add  up  to  a stump  cutter 
that  is  far  more  environmentally  friendly 
than  ever  before.  In  an  age  where  marketing 
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Bandit's  2450XP  is  a compact ; 40-horsepower  stump  grinder  that  can  cut  as  well  as  or  better  than  a 60-horsepower  competitive 
unit,  says  Jerry  Morey.  “That  means  these  machines  cost  less  to  begin  with  and  they  save  a lot  of  fuel  over  time.  ” 


and  the  green  message  converge,  the  new 
stump  cutter  gives  you  another  marketing 
message  to  deliver  - that  you  have  anoth- 
er way  to  be  professional  by  being 
environmentally  responsible. 

“The  big  thing  we  have  been  focusing 
on  is  the  drive  mechanism  of  our 
stumper  cutters  to  increase  torque  to  the 
grinding  wheel,”  says  Jerry  Morey,  pres- 
ident of  Bandit  Industries.  “This  actually 
lets  us  reduce  horsepower  and,  there- 
fore, fuel  consumption  in  our  grinders, 
similar  to  what  we  do  with  our  chip- 
pers.” 

“We  have  had  great  success  with  our 
Model  2450XP,  a compact,  high-pro- 
duction stump  grinder,  which  is  a great 
example.  This  is  a 40-horsepower 
machine  and  it  can  cut  as  well  as  or  bet- 
ter than  a 60-horsepower  competitive 
unit.  That  means  these  machines  cost 
less  to  begin  with  and  they  save  a lot  of 
fuel  over  time.” 

“The  new  Model  2250XP  we’re  just 
coming  out  with  is  patterned  after  the  2450. 
It  is  a totally  hydrostatic  drive  direct  to  the 
cutter  wheel.”  (Hydrostatic  is  a drive  system 
using  pressurized  hydraulic  fluid  to  drive 
machinery.)  As  Morey  explains,  “This  elim- 
inates the  (mechanical)  jackshafts  and  many 
of  the  drive  mechanisms,  such  as  pulleys 
and  belts.  This  machine  was  shown  at  the 
TCI  EXPO  (last  November  in  Hartford, 
Connecticut)  and  has  been  a big  hit,”  he 
maintains.  “We  sold  a lot  there  and  began 
delivering  our  first  units  in  January.” 

Other  green  benefits  for  this  mechanical 


approach,  Morey  says,  include  the  fact  that 
there  is  also  far  less  maintenance,  requiring 
fewer  parts  and  therefore  pressure  for  mate- 
rials. And,  of  course,  there  is  less  down  time 
due  to  upkeep. 

“We  are  working  on  similar  designs  for 
other  products,”  Morey  notes.  “We’ve 
done  a tremendous  amount  of  testing  of 
our  machines  not  only  in  the  drives  but 
also  in  our  cutting  wheels  to  include  opti- 
mum cutting  patterns.  We  have 
incorporated  what  we  have  learned  in  chip- 
ping. For  example,  evaluating  cutting  at  an 
angle,  which  is  far  more  efficient  than 
straight-on.  Teeth  cut  more  at  an  angle,  and 


how  they  bite  is  important  in  the  amount  if 
energy  it  takes  to  break  a stump  down.  We 
use  a lot  of  proven,  standard  industry-lead- 
ing teeth  brands  and  do  not  design  our 
own,”  he  says.  “It  is  the  pattern  and  angle 
of  how  the  teeth  are  set  into  the  wheels  that 
determines  efficiency.” 

Morey  also  explains  that  how  the  compa- 
ny focuses  on  the  operator  and  operator 
comfort  along  with  grinding  efficiencies 
and  remote  controls  means  the  operator  can 
stand  opposite  the  stump  cutter,  not  behind, 
and  therefore  see  better  (and  operate  more 
safely)  which  speeds  up  the  entire  process, 
uses  less  fuel,  and  minimizes  fatigue. 

According  to  Sean  Dwyer,  global  prod- 
uct manager  for  commercial  products  at 
Husqvama,  his  company  makes  one  stump 
cutter  model,  the  SC  13,  sold  under  the 
company  brand  name  and  also  under  the 
more  predominant  Bluebird  name.  These 
units  are  often  found  at  rental  outlets  for 
homeowner  or  contractor  use,  or  used  by 
smaller  tree  care  companies  looking  for  an 
entry-level  machine  or  one  with  extreme 
flexibility  of  use,  for  example  in  tight 
urban  areas. 

Dwyer  explains  that  the  SGI 3 is  a 
Honda-powered  (the  new  1 lhp  model)  unit 
with  a 14-inch  cutting  head. 

The  unit  is  not  self-propelled  and,  there- 
fore, not  what  he  calls  “a  monstrous  unit.” 
He  says  one  of  its  advantages  is  that  “the 
SGI 3 easily  can  be  put  into  the  back  of  a 


Morbark’s  066  track  stump  grinder  " can  get  through  the  gate,  and  the  tracks  expand  for  stability  with  the  push  of  a but- 
ton. Very  turf  friendly,  ” says  Morbark’s  Casey  Gross. 
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pickup,  yet  it  can  do  as  big  of  a monster 
stump  as  I want  and  cut  to  a depth  of  12 
inches.  It  takes  only  repositioning  and 
time.  It  is  truly  a commercial  quality  stump 
cutter  in  a highly  mobile  unit  costing  under 
$4,000.” 

According  to  Dwyer,  “Three  years  ago, 
we  made  a major  change  to  our  cutter. 
Originally  it  had  eight  cutting  blades,  and 
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the  cutter  weighed  50  percent  more  than  it 
does  today,  when  you  take  into  account  the 
teeth  and  poppets  (hardware)  used  to  hold 
them  in  place.  We  went  to  a much  lighter 
design,  not  in  terms  of  material  but  number 
of  teeth.  We  went  from  eight  to  three  teeth. 
Additionally,  the  operator  can  quickly 
rotate  a tooth,  each  with  three  edges.  From 
an  environmental  standpoint,  Dwyer  points 
to  the  fact  that  less  material  is  used  on  a 
cutting  head  to  get  the  same  job  done. 

“Why  is  this  green?  Because  as  the 
engine  rpm  drops  to  cut,  it  can  come  back 
to  speed  faster  because  the  wheel  is  lighter, 
and  that  bums  less  fuel,”  Dwyer  says. 

“Let’s  say  if  the  cutting  edges  are  dam- 
aged by  a stone,  they  easily  and  quickly 
can  be  fixed  by  loosening  and  rotating  the 
tooth.  Previously,  it  could  take  up  to  30 
minutes  to  change  them,  a real  wrestling 
job,”  he  explains.  “And  if  you  have  to 
change  them,  there  are  only  three,  not 
eight.”  The  result?  More  work  gets  done. 

Morbark’s  philosophy  is  that  the  cus- 
tomer is  the  expert  when  it  comes  to 
equipment  and  Morbark’s  job  is  to  design 
and  build  it  according  to  the  customers’ 
wishes.  That  philosophy  is  reflected  in  its 
stump  cutters  as  well  as  the  rest  of  the 
Morbark  equipment  line,  according  to 
Casey  Cross,  tree  care  products  sales  man- 
ager, who  points  to  a new  stump  grinder  that 
is  powerful,  yet  lightweight  and  compact. 

“We  have  a new  stump  grinder,”  Gross 
says,  “the  G42SP,  introduced  in  the  past  six 
months,  that  is  what  customers  asked  for.” 
This  is  a self-propelled,  wheeled,  gas-pow- 
ered machine  featuring  either  a 27-  or 
38-horsepower  Kohler  engine.  The  G42SP 
features  the  company’s  easy-to-use  finger- 
tip controls.  Prices  range  from  $14,000  to 
$16,000,  he  says. 

“Customers  had  been  asking  Morbark 
for  a smaller,  more  compact,  entry-level 
unit  that  can  fit  through  a 36-inch  gate,” 
Gross  says.  “And  we  responded.” 

“Because  this  is  an  all-steel  constmction, 
it’s  a durable,  longer  lasting  machine.  We 
put  steel  where  steel  matters  most,”  Gross 
adds. 

He  points  to  other  features  such  as  the 
Clic  Duals,  spring-loaded  mechanisms  that 
make  it  easy  to  install  a second  set  of 
wheels  after  getting  through  that  gate.  “It’s 
easy.  Just  bury  the  pivot  head  in  the 
ground,  lift  up  the  machine  and  click  the 


Husqvarna  went  from  eight  teeth  to  three  on  its  SGI 3 out- 
ing wheel,  which  allows  the  engine  rpm  to  drop  to  cut, 
and  “it  can  come  back  to  speed  faster  because  the  wheel 
is  lighter,  and  that  burns  less  fuel, " says  Sean  Dwyer. 

wheels  in  place.  No  wrenches.  No  tools. 
You  get  the  wide  base  stance  you  need  to 
operate,  and  the  extra  wheel  helps  better 
distribute  machine  weight  so  it  does  not 
tear  up  the  yard,”  he  explains. 

At  the  other  end  of  the  spectrum  is  the 
company’s  D86  track  stump  grinder.  “This 
is  unique  because  as  a track  machine  it  still 
can  get  through  the  gate,  and  the  tracks 
expand  for  stability  with  the  push  of  a but- 
ton. Very  turf  friendly,”  Gross  notes. 

Additionally,  Morbark  has  incorporated 
wireless  remote  operations  and  a wider 
boom  swing,  which,  he  says,  results  in  less 
repositioning  of  the  machine  on  the  stump 
and  that  results  in  the  consumption  of  less 
fuel. 

Horsepower  ranges  are  84  to  99hp. 
Engines  are  Kubota  diesel.  Prices  range 
from  $58,000  to  $66,000  he  says. 

Another  major  player,  Rayco,  makes  a 
total  of  14  stump  grinder  models,  accord- 
ing to  Matt  August,  national  sales  manager, 
starting  with  its  mini  and  progressing  to 
compact  handle  bar  models  to  the  self-pro- 
pelled and  tow-behind  varieties. 

“The  mini  is  gas-powered,  due  to  its 
compact  size  and  weight,”  he  says.  “The 
self-propelled  and  towed  versions  offer  a 
mix  of  gas  and  diesel  engines.” 
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the  price  increases  caused  by  the  move 
from  Tier  3 to  Tier  4 and  the  overall  cost  of 
diesel,  we  expect  to  see  an  increase  in  gas- 
powered  unit  sales.” 

“Overall,  the  trend  is  toward  more  com- 
pact designs,”  he  says,  pointing  to  changes 
in  standard  units  such  as  the  25-  and  35- 
horsepower  Super  Junior  models.  “We 
made  them  more  compact  with  swing-out 
controls  so  the  operator  can  walk  behind 
versus  beside  the  unit.  Compact  design 
means  there  is  less  pressure  on  material  use. 
We  also  went  back  to  using  steel  versus 
plastic/poly  for  enclosures.  Part  of  that  is 
cost,  but  steel  is  better  for  the  environment 
since  steel  will  decompose,  and  it  can  be 
easier  to  recycle  or  reprocess.  Plus  it  is  eas- 
ier for  the  user  to  repair  if  the  need  arises.” 

“With  our  patented  Super  Tooth  we 
achieve  a more  consistent  and  uniform 

chip,  and  the  cutting  pattern  keeps  the  spoil 
Rayco’s  RG1635  Trac  Jr.  is  a walk- behind,  self-propelled 35-horsepower  tracked  version  of  its  Super  Junior  The  tracks  aid  /cut  materialJ  beneath  the  machine  not 
in  floating  the  machine  (distributing  weight)  over  the  ground,  says  Rayco’s  Matt  August. 

throwing  it  out  and  away,  which  is  messier 

August  says  that,  “These  days  guys  are  long-term  operating  costs  of  Tier  3 and  4 and  can  cause  greater  collateral  damage,” 

taking  a look  at  gas  engines  because  of  the  (diesel  engine)  requirements.  Because  of  he  notes.  From  a green  standpoint,  it’s 
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ment.  What  we  do  is  to  make  our  machines 
so  efficient  that  they  do  not  have  to  run  as 
much,  and  we  have  incorporated  many  fea- 
tures that  allow  us  to  do  that.” 

For  example,  Schroeder  discusses  the 
integrated  auto  sweep  system,  which  moni- 
tors engine  rpm  and  the  swing  of  the  boom 
and  cutter  wheel  to  prevent  it  from  stalling. 
Rather,  it  creates  a slower  swing,  resulting 
in  no  re-starting,  which  would  use  addition- 
al fuel.  “The  auto  sweep  allows  the 
machine  to  keep  working  through  the  mate- 
rial and  brings  the  machine  back  to  full 
rpm.  It  actually  takes  away  operator  error  in 
the  event  the  operator  gets  too  aggressive.” 
This  technology  is  standard  on  all  but  the 
company’s  smallest  stump  grinder,  the 
SC252,  and  on  that  it  is  optional. 

“We  also  use  our  Yellow  Jacket  system 
with  a cutting  tooth  that  allows  for  twice 
the  life  of  a standard  tooth.  It  is  a double- 
edge tooth  design  for  higher  productivity 
and  faster  serviceability,”  he  says.  “These 
days,  more  material  is  being  reused  for 
composting  or  landscaping.  Our  machines 
produce  a finer,  more  consistent  material 
with  the  Yellow  Jacket,  resulting  in  greater 
recyclability.” 

“Another  thing  to  consider  is  that  all  of 
Vermeer’s  stump  cutting  machines  have 
good  ground  speed  and  clearance,  which 
makes  it  faster  to  move  from  stump  to 
stump,  which  makes  you  more  efficient  at 
a job  site.  The  less  machines  have  to  run 
the  more  green  they  are,”  Schroeder  says. 

“Vermeer  offers  direct  drive  on  some 
machines,  such  as  the  SC60TX,  which 
means  no  belts  or  pulleys  off  the  engine, 
and  that  allows  for  a higher  transfer  of 
horsepower  to  the  cutting  head,”  he  adds. 

Schroeder  concludes  by  stressing  that 
today’s  stump  grinders  offer  features  with 
green  benefits  that  are  not  too  obvious.  For 
example,  “With  remotes,  operators  have 
the  option  to  get  direct  views  of  a stump 
and  not  have  to  guess  or  feel  their  way 
through  the  job.  Not  only  does  this  speed 
up  the  process  by  faster  maneuvering  and 
cutting,  it  also  means  less  machine  run- 
time and  greater  productivity.” 

So,  when  you  ask  yourself  if  your 
stumper  is  green,  be  assured  that  it  proba- 
bly is,  at  least  if  it  is  a newer  model.  Then 
use  these  benefits  in  your  marketing  to 
make  sure  it  is  putting  as  much  green  into 
your  pocket  as  it  could  be.  ^ 


faster  and  easier  to  clean  up,  and  the  con- 
sistency of  the  chip  lends  it  better  to  be 
used  as  mulch  or  even  better  fill  for  the 
stump  hole. 

“Some  of  our  self-propelled  units  have  a 
blade  that  lets  you  push  the  spoil  into  the 
hole  for  a cleaner  work  site,”  he  adds. 

August  concludes,  “Our  newest  unit  is  a 
walk-behind,  self-propelled,  35-horsepow- 
er  tracked  version  of  our  Super  Junior.  It’s 
very  popular  because  the  tracks  aid  in 


floating  the  machine  (distributing  weight) 
over  the  ground,  especially  good  in  wet 
and  soggy  conditions  as  we  in  the  East 
experienced  in  201 1 .” 

Lee  Schroeder,  Vermeer  tree  care  solution 
specialist,  says,  “Vermeer  prides  itself  on 
being  environmentally  friendly,  not  only  by 
cutting  down  on  waste,  but  also  in  finding 
ways  to  be  more  efficient  and  productive.” 

“The  longer  and  more  often  a machine 
has  to  run,  the  worse  it  is  for  the  environ- 


Circle  16  on  RS  Card  or  visit  www.tcia.org/Publications 


More  Chips. 

Less  Work. 


With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R 
eagerly  welcomes  and  chips  branchy  material,  with  less  need  for  sawing  and 
groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

* Feeds  Better  — Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio. 

* Chips  Better -The  25%  wider  opening,  combined  with  hydraulically 
assisted  down-pressure,  feeds  the  drum  smoothly  at  a consistent  speed,  giving 
you  more-uniform,  high-quality  chips  with  less  dust! 

* Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the 
system,  throwing  chips  faster  and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree 
and  brush  chippers  from  the  leader  in  the  industry.  Learn  more  about  our 
machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


MODELS 

AVAILABLE 


MORBARIC 

BUILD  ENG  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Expand  your  network . 

Enrich  your  experience 


When  you  renew  your 

ISA  membership 

tell  a friend  and  earn  rewards , 

As  an  ISA  Member,  you  connect  to  skill-building 
educational  materials,  emerging  industry  innova- 
tions, and  an  expanding  network  of  both  local  and 
international  urban  tree  care  professionals. 

From  now  until  March  of  2012,  ISA  will  reward 
you  for  spreading  the  word  about  ISA,  our  chap- 
ters, and  our  professional  affiliates.  In  exchange 
for  recommending  ISA,  you  will  be  eligible  for 
rewards  through  the  ISA  Connections  program. 

For  specific  details  about  this  program, 
please  visit:  www.isa-abor.com/connect. 

Circle  13  on  RS  Card  or  visit  www.tcia.org/Publications 


International  Society  of  Arboriculture 

www.isa-arbor.com  * p.  217.355.9411  • isa@isa-arbor.com 


Rewards 


2 Points 

ISA  Sports  Bottle 

3 Points 

Trees  Are  Good  shirt 

5 Points 

Course  in  the  new  ISA 
Online  Learning  Center 

/ 0 Points 

ISA  logo  jacket 

/S  Points 

2013  ISA  Professional 
Membership 

20  Points 

Registration  for  the  20 1 2 
ISA  Annual  Conference  in 
Portland 

Grand  Prize 

Apple  iPad  2 

Photo:  Pavey  and  the  2009  ISA  1TCC 


Hi-Lights  for  Arborists 


How  many  SAFETY  VIOLATIONS  can  you  find  in  this  picture? 


You  should  find  at  least  a half  a dozen  safety  violations  in  this  picture , but  how  often  do  you  see  tree  folks  working  out  of  a 
bucket  this  way?  This  picture  was  staged  with  the  lift  bucket  only  3 feet  from  the  ground  and  the  saw  was  not  running. 
Staged  photo  courtesy  of  John  Ball \ South  Dakota  State  University 


In  this  new  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more  safety 
violations  depicted.  The  next  month  we 
run  the  picture  and  identify  the  violations. 
The  intent  is  that  these  will  be  used  indi- 
vidually and/or  by  crews,  for  Tailgate 
safety  sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  violations  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  violations  and  award  a prize  to 
one  winner.  Extra  Credit:  Point  out  the 
Z133  Standard  section  numbers  violated 
for  a chance  at  a bonus  prize. 

Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  or  other  safety  violations. 


Activities  shown  are  NOT  approved 
practices. 

Cuidado:  Esta  es  una  foto  para  mostrar 


una  o mas  ANSI,  OSHA  u otras  infrac- 
ciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


For  the  previous  pic,  above,  which  ran  in  the  January 
2012  issue,  safety  violations  include: 

1.  No  hard  hat  (ANSI  Z133  3.4.2) 

2.  No  safety  glasses  (3.4.7) 

3.  No  hearing  protection  (5.3.6) 

4.  Chaps  with  undone  straps  - catch  point  for  brush 
(8.6.3) 

5.  Sticking  a metal  tool  into  the  infeed  chute  (see  next) 

6.  Feeding  a chipper  with  a shovel,  which  picks  ups 
rocks  and  other  debris  that  shouldn’t  go  through  a 
chipper  (8.6.9  & 7.1.1) 

7.  Improper  footwear  (sneakers  vs.  work  boots)  (3.4.4) 

8.  Employee  working  in  unsafe  manner  (1.4) 

9.  No  hi-viz  clothing  (3.2.1) 

10.  Standing  on  trip  hazards  in  front  of  chipper  feed  - 
loose  branches  (8.6.2) 

11.  Employee  not  following  chipper  manufacturer’s 
operator  & safety  instructions  (6.1.2) 

Additional  comments  from  TCIA  safety  staff  and  John  Ball: 

Using  a metal  shovel,  instead  of  a wooden  push  paddle, 
is  a violation  in  itself.  Wrapping  his  hand  inside  the  shovel 
handle,  while  not  a technical  violation,  is  ill  advised,  and 
actually  killed  a worker  two  years  ago;  the  shovel  was 
caught  by  the  rollers  and  he  could  not  pull  his  hand  out 


quick  enough. 

Standing  in  front  of  the  chute  instead  of  off  to  one  side 
is  not  a violation  here;  it  is  when  you’re  feeding  a lengthy 
piece  that  could  swing  into  you  or  catch  you  from  behind. 

Finally,  it  appears  that  the  worksite  is  off-road  and  there 
is  no  indication  of  foot  traffic,  so  possible  violations  for 
work-zone  setup,  cones  and  positoning  for  traffic  and 
other  situations  cannot  be  assumed.  (That  includes  tire 


pressure  on  the  truck  behind,  as  one  pointed  out). 

We  hope  these  points  will  garner  more  discussion. 

Congratulations  to  Tim  Ayers,  CTSP,  safety  and  human 
performance  manager  at  TCIA-accredited  Kramer  Tree 
Specialisits  in  West  Chicago,  Illinois,  whose  name  was 
drawn  from  our  group  of  responents.  He  wins  a copy  of 
TCIA’s  new  Pro  Arborist  Series  Volume  h Climber  Safety,  a 
$44.99  value  ($34.99  Member  price).  ^ 


THE  PRO’S  CHOICE 

PROUDLY  MADE  IN  THE  USA 


Timberwolf  log  splitters  are 
designed  to  perform  day  in 
and  day  out.  Whether  youVe 
splitting  5 cords  or  500, 
Timberwolf  has  the 
right  machine  for  you. 

Shown  here — TW-6  with  optional 
6-way  wedge,  log  lift  and  table  grate 


www.timberwolfcorp.com 

800.340.4386 


^ffiwOLE 

WOOD  PROCESSING  EQUIPMENT 


Circle  25  on  RS  Card  or  visit  www.tcia.org/Publications 


16 


TREE  CARE  INDUSTRY  - FEBRUARY  2012 


Cutting  Edge  - News 


Send  your  Cutting  Edge  Product  information  to:  editor@tcia.org 


CARB  approves  Altec  Green 
Fleet  product 

The  California  Air  Resources  Board 
(CARB)  in  December  approved  the  Altec 
Jobsite  Energy  Management  System 
(JEMS)  when  used  in  any  power  take-off, 
diesel-fueled  truck  application  with  a GVW 
rating  over  10,000  pounds  as  meeting  the 
requirements  set  forth  in  title  13,  California 
Code  of  Regulations  section  2485. 

JEMS  is  a product  of  Altec’s  Green 
Fleet,  designed  to  eliminate  engine  idle 
time  at  the  jobsite  and  reduce  fuel  con- 
sumption, noise  pollution,  and  carbon 
footprint.  The  JEMS  is  an  integrated  plug- 
in system  powered  by  application-specific 
battery  packs.  The  system  provides  power 
for  the  aerial  device,  truck  cabin  heating 
and  air  conditioning,  and  export  power  for 
hand  tools  and  other  electrical  accessories. 

Bartlett  Arborist  Supply  cel- 
ebrates 100  years  in  2012 

Michigan-based  Bartlett  Arborist  Supply 
& Manufacturing,  a 27-year  TCIA  mem- 
ber, celebrates  100  years  in  the  business  in 
2012.  The  company  has  already  prepared 
for  its  centenial  year  by  publishing  a new 
print  catalog,  and  moving  into  a new 
300,000-square-foot  warehouse. 

Contributing  to  Bartlett  Arborist 
Supply’s  longevity  is  the  fact  that  the  com- 
pany has  only  had  three  owners  in  its  100 
years,  and  each  owner  has  taken  pride  in 
developing  the  company  to  its  fullest  poten- 
tial, according  to  a press  release. 

“It  has  been  our  loyal  customers  and  our 
dedication  to  quality  that  has  contributed  to 
our  success  as  a company,”  says  Sheree 
Kappen,  office  manager  at  Bartlett.  “We 
ensure  items  are  quality-made  before  we 
put  them  on  our  distribution  list  and  we 
make  it  a point  to  only  offer  highly  rated 
items.” 

In  addition  to  offering  hundreds  of  pieces 
of  arborist  tree  climbing  gear  and  other 
products,  such  as  saddles,  ropes,  cabling 
and  bracing  hardware,  ground  and  log  han- 
dling tools,  and  rigging  equipment,  Bartlett 
makes  its  own  line  of  pruners  and  pole 
saws.  Bartlett  pruners  and  pole  saws  are 


made  with  brass  connectors  to  ensure  dura- 
bility, and  both  have  helped  the  company 
make  a name  for  itself  and  its  American- 
made  products,  the  company  says. 

Morbark  hires  Keith  Barr  as 
national  sales  manager 

Morbark,  Inc.  in  January  hired  Keith  Barr 
as  national 

accounts  sales 
manager.  With 
more  than  30  years 
of  experience  in 
the  forestry  and 
tree  care  industries, 

Barr  comes  to 
Morbark  after  four 
years  with  Reading 
Truck  Body,  where 
he  served  as  direc- 
tor of  national  accounts  and  forestry 
products.  Prior  to  that,  he  worked  for 
Arbortech  for  nearly  28  years,  most  recent- 
ly as  director  of  fleet  sales. 

“We  are  proud  to  welcome  Keith  to  the 
team,”  said  Morbark  Tree  Care  Products 
sales  manager  Casey  Gross.  “With  his 
extensive  experience,  broad  network  of 
contacts  and  highly  respected  reputation  in 
the  industry,  Keith  will  bring  a great  deal 
of  talent  and  positive  energy  to  Morbark.” 

Lewis  Tree  acquires  an 
Atlanta  software  company 

Lewis  Tree  Service,  a 24-year  TCIA 
member  company  headquarterd  in  West 


Henrietta,  New  York,  in  January  acquired 
Clearion,  a software  company  headquar- 
tered in  Atlanta,  Georgia.  The  deal 
continues  Lewis’  strategy  of  entering  new 
business  segments,  the  company  said, 
adding  that  Clearion  has  grown  in  utilities, 
telecom  and  government  markets  while 
continuing  as  a leader  in  utility  vegetation 
management  systems. 

“We  are  very  excited  with  this  opportuni- 
ty to  partner  with  a leading  software 
company  that  develops  superior  software 
solutions,”  said  Lewis  CEO  Thomas  Rogers. 

Christopher  Kelly,  Clearion  co-founder, 
said,  “It  is  important  for  our  clientele  to 
know  that  there  will  be  no  course  change 
for  Clearion  - we  will  continue  to  do  what 
we  do  best  for  the  same  markets,  but  now 
with  the  support  of  a well-established  com- 
pany like  Lewis  Tree  Service.” 

FEVA  adds  Southeast  rep 

Forestry  Equipment  of  Virginia  in 
December  added 
Doug  Kloc  as  its 
new  Southeastern 
sales  representa- 
tive. Doug  brings 
to  FEVA  decades 
of  mechanical 
experience  in  the 
industry,  as  well  as 
extensive  experi- 
ence in  the 
hand-fed  chipper 
market.  He  will  be  selling  FEVA’s  Terex 
Woodsman  line  of  chippers  and  Hi-Ranger 
aerial  lifts.  ^ 
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April  29  to  May  2,2012 
Pacific  Grove*  CA 
www.wcha.net 


Keith  Barr 


Doug  Kloc 
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Cutting  Edge  - Products 


Growth  Products  BioNutrients  Total-Pak  injectable 


Growth  Products’  BioNutrients  Total-Pak  injectable  for  trees  provides  a complete 
micronutrient  package  along  with  a power-packed  mix  of 
beneficial  microbes,  symbiotic  mycorrhizal  fungi  and 
other  plant  boosters.  Professional  arborists  can  rely  on 
BioNutrients  Total-Pak  as  an  easy-to-use  solution 
to  promote  better  establishment  of  transplants 
and  to  improve  the  health  and  growth  of  both 
deciduous  and  evergreen  trees.  BioNutrients 
Total-Pak  includes  eleven  strains  of  endo- 
and  ecto-mycorrhizal  fungi,  which  colonize 
soil  and  improve  a plant’s  nutrient  uptake,  min- 
eral uptake  and  water  absorption.  The  wide 
range  of  both  endo-  and  ecto-mycorrhizae 
ensures  that  the  correct  type  of  fungi  is  present  for  all  types  of  trees  and  climates.  Growth 
Products  Ltd.  is  a nine-year  TCIA  associate  member  company. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Davey  Tree’s  Tree$ense  mobile  app 


Oak,  Bur 


$94.64  in  storm  water  savings 
$15.85  in  air  quality  benefit 


# % © 


TreeSense,  a new,  free  mobile  app  created  by  The  Davey  Tree  Expert  Company  and  pow- 
ered by  its  i-Tree  Design  software  suite,  allows  users  to  calculate  the  value  of  single  trees 

- for  their  energy  savings  to  increased  property  values.  It 

| also  can  help  users  plant  trees  in  areas  where  they  can  be 
most  beneficial  as  they  grow.  Here’s  how  it  works:  Visit 
m overall  annuli  benefits  produced  by  your  value.m. davey. com  from  a mobile  device.  Enter  zip  code. 

Hit  calculate.  Select  tree  species.  Slide  the  ball  to  the  diam- 
eter of  tree  (1  inch  and  up).  Enter  tree  condition  (vigorous 
and  healthy,  healthy  with  minor  problems,  unhealthy  with 
minor  problems,  etc).  Enter  the  tree’s  distance  from  the 
home.  Hit  “next.”  Select  the  position  of  the  tree.  View  tree 
benefits.  Click  on  arrow  to  learn  more  about  each  benefit. 
TreeSense  turns  users  into  “TREEconomists,”  who  can 
qualify  and  quantify  a tree’s  benefits  and  place  trees  in  the 
best  positions  in  the  landscape  to  maximize  these  perks, 
from  storm  water  removal  to  carbon  dioxide  sequestration.  Consumers  have  options  and 
links  for  additional  information  or  services.  The  app  works  on  most  devices,  including 
iPads  and  other  tablets,  iPhones,  Android  phones  and  Blackberry  6 OS. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Safetree  Products  chain  saw  scabbard 

Safetree  Products  LLC’s  new  chain  saw  scabbard  is  made  of  King  StarBoard, 
a marine  grade  polymer  sheet  plastic  specifically  developed  to  endure  the  con- 
stant punishment  of  sun,  salt,  water  and  all  weather  conditions.  Utilizing 
state-of-the-art  CNC  (computer  numeric  controlled)  advanced  extrusion 
welding,  the  scabbard  is  engineered  and  designed  to  meet  and  exceed  the  rig- 
orous demands  of  the  outdoor  industry,  including  tree  trimmers  and  line 
clearance  workers.  It  is  designed  by  tree  guys  for  tree  guys  and  manufactured 
in  the  USA. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


MyFleetDept.com  EV  charg- 
ing stations 

MyFleetDept.com,  a national  fleet  man- 
agement service  provider  and  a TCIA 
associate  member,  now  offers  a full  line  of 
electric  vehicle  (EV)  charging  stations 
through  distribution  agreements  with  three 
leading  manufacturers  of  this 
equipment.  DBT  USA  is  a 
manufacturer  of  EV  charg- 
ing stations  in  Europe  and 
recently  opened  a U.S.  facil- 
ity in  Chicago.  MyFleet 
will  provide  their  level  I,  II, 
and  III  charging  stations  as 
well  as  project  manage- 
ment, installation  and 
maintenance  services. 

Shorepower  Technologies 
of  Utica,  New  York,  offers 
their  Truck  Stop 
Electrification  (TSE)  as 
well  as  charging  stations  for 
EVs  and  Plug-in  Hybrid 
Electric  Vehicles  (PHEVs). 

Coulomb  Technologies ’s 
ChargePoint  Network  first 
went  live  in  January  of  2009, 
operates  in  14  countries,  is  the  largest  net- 
work of  charging  stations  in  the  world  and 
is  open  to  all  drivers  of  PHEVs  and  all 
manufacturers  of  EV  charging  stations.  EV 
charging  stations  can  receive  reservations 
from  a smart  phone,  accept  credit  card  pay- 
ments and  fully  charge  a depleted  electric 
or  plug-in  hybrid  battery  in  less  than  30 
minutes.  Solar  generation  and  power  stor- 
age options  are  also  available  and  can  be 
incorporated  into  each  design  based  on 
vehicle  use,  budget,  location  and  sustain- 
ability goals. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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60'  & 90'  KNUCKLED  TRACKED  LIFTS 


TRACKED jtFTS  1 

i. 

1-8 

T 

www.trackedlifts.com 

j 

76',  88',  102'  & 121'  TELESCOPIC  TRACKED  LIFTS 


70',  82'  & 95'  TRAILER  LIFTS 

Non-computerized,  simple  live  hydraulic  and  electric-over- 
hydraulic  operating  system.  Honda  gas  or  Hybrid  diesel/24V 
power.  Extremely  low  ground  pressure.  Units  31"  & 44"  wide. 
40%  slope  driving  and  deployment  ability. 

GO  ANYWHERE,  SET  UP  ANYWHERE. 

ALL  UNITS  TOWABLE  BEHIND  PICK-UP  TRUCKS 

Circle  26  on  RS  Card  or  visit  www.tcia.org/Publications 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  <=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Industry  Almanac 


Events  & Seminars 


February  9,  2012 

It’s  A Jungle:  Growing  Things/Things  Growing  on  Them! 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  12-16,  2012* 

Winter  Management  Conference  2012 

Curacao 

Contact:  cyr@tcia.org;  1-800-733-2622; 
www.tcia.org 

February  15,  2012 

Aerial  Work  Platform  (AWP)  Operator  Training 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  15-17,  2012* 

ISA  Ontario  Annual  Conference 
Kingston,  ON 
www.isaontario.com 

February  15-17  and  21-22,  2012 

NOFA  Organic  Land  Care  Accreditation  Course 
CT  Agriculture  Station  Labratory,  New  Haven,  CT 
Contact:  (203)  888-5146;  www.organiclandcare.net 


47th  Annual 
Penn-Del  ISA 
Shade  Tree  Symposium 

February  27  - 28, 201 2 
Lancaster  County  Convention  Center 
Lancaster,  PA 

•Top  Industry  Speakers,  including: 

- Dr.  Kim  Croder 

- Dr.  John  Ball 

- Dr.  Jason  Gra bosky 

* CTSP,  CEU  & SAF  Credits 

* Pesticide  Credits  for  PAr  NJ,  DE, 
and  MD 

* C PR/First  Aid,  EHAP/Aerial 
Rescue,  ISA  Certification  Exam 
{Sunday  Sessions) 

* Live  Rigging  Demonstrations 

* Large  Trade  Show 

For  more  details,  visit 

www.penndelisa.org 


20 


February  16,  2012 

Hard  Core:  Fundamentals  and  Breakthroughs,  with 
Don  Blair  and  John  Ball 
Location:  Rochester,  MN 
Contact:  www.rochesterarboristworkshop.com 

February  17,  2012 

Electrical  Hazards  Awareness  Program/EHAP 

Location:  Rochester,  MN 

Contact:  www.rochesterarboristworkshop.com 

February  21,  2012 

Signs,  Symptoms,  Treatment  Options  & Research  of 
Plant  Diseases,  Pests  and  other  Conundrums 
Bingham  Office  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

February  21-24,  2012 

ASCA  2012  Consulting  Academy 

Crowne  Plaza,  Philadelphia,  PA 

Contact:  (301)  947-0483;  www.asca-consultants.org 

February  22,  2012 

Compost  Tea  Workshop 

Hilltop  Hanover  Farm,  Yorktown  Heights,  NY 

Contact:  (914)  837-2364;  peter@compostwerks.com; 

www.compostwerks.com 

February  26-28,  2012* 

47th  PennDel  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org;  (717)  412-7473 

February  27-March  2,  2012 

NOFA  Organic  Land  Care  Accreditation  Course 
Ninigret  Nat.  Wildlife  Refuge,  Charlestown,  Rl 
Contact:  (203)  888-5146;  www.organiclandcare.net 

March  1,2012 

ONLA  Spring  Field  Day 

Guthrie  Greenhouses,  Guthrie,  OK 

Contact:  Becky,  ONLA  (405)  945-6737;  info@oknla.org 

March  6-7,2012 

MGIA  25th  Annual  Trade  Show  & Convention 
Suburban  Collection  Showplace,  Novi,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

March  6-8, 2012 

Art  and  Science  of  Trees  Conference 
Adams  Pointe  Conference  Center,  Blue  Springs  MO 
Contact:  Charles.Conner@mdc.mo.gov;  (816)  622- 
0900;  www.mocomunitytrees.org 

March  7-8, 2012 

18th  Annual  ELA  Conference  and  Eco-Marketplace 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

March  13,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Lansing  Board  of  Water  & Light,  Lansing,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 
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March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 

March  21,2012 

EHAP  Electrical  Hazards  Awareness  Program 
Kalamazoo  Dept,  of  Public  Services,  Kalamazoo,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

March  27,  2012 

EHAP  Electrical  Hazards  Awareness  Program 
Grace  A.  Dow  Memorial  Library,  Midland,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

April  29-May  2,  2012* 

Western  Chapter  ISA  Annual  Conference 
Asilomar  Conference  Grounds,  Pacific  Grove,  CA 
Contact:  www.wcisa.net;  (866)  785-8960 

May  1-30,  2012 

Arboriculture  I - Basic  Tree  Climbing 
Tues/Wed  each  week 

Quail  Hill  Boy  Scout  Camp,  Manalapan,  NJ 
Contact:  John  Perry  (732)  833-0325;  www.caanj.org 

June  20-21,2012 

Greenhouse  Production  Short  Course 
OSU-OKC,  Oklahoma  City,  OK 
Contact:  Becky  Sellers,  ONLA,  (405)  945-6737; 
info@oknla.org 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  20-21,  2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 
Hard  Rock  Casino,  Tulsa,  OK 
Contact:  Becky  Sellers,  (405)  945-6737; 
info@oknla.org 

November  8-10,  2012 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  www.tcia.org; 
dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  your  event  information  to:  I 

TCI,  136  Harvey  Road,  Ste.  101  I 

Londonderry,  NH  03053  1 

or  editor@tcia.org  I 


Washington  in  Review 

By  Peter  Gerstenberger 

£1SHA  \ lauds  MM  programs 


In  a white  paper  entitled,  “Injury  and 
Illness  Prevention  Programs”  released 
in  January,  the  Occupational  Safety  & 
Health  Administration  extols  the  financial 
and  other  benefits  of  formal  safety  pro- 
grams. 

According  to  the  report,  34  states 
already  require  or  encourage  employers  to 
implement  such  programs.  The  key  ele- 
ments common  to  all  of  these  programs  are 
management  leadership,  worker  participa- 
tion, hazard  identification  and  assessment, 
hazard  prevention  and  control,  education 
and  training,  and  program  evaluation  and 
improvement. 

Based  on  the  positive  experience  of 
employers  with  existing  programs,  OSHA 
believes  that  injury  and  illness  prevention 
programs  (I2P2)  provide  the  foundation 
for  breakthrough  changes  in  the  way 
employers  identify  and  control  hazards, 
leading  to  a significantly  improved  work- 
place health  and  safety  environment. 
Adoption  of  an  injury  and  illness  preven- 
tion program  will  result  in  workers 
suffering  fewer  accidents.  In  addition, 
employers  will  improve  their  compliance 
with  existing  regulations,  and  will  experi- 
ence many  of  the  financial  benefits  of  a 
safer  and  healthier  workplace  cited  in  pub- 
lished studies  and  reports  by  individual 
companies,  including  significant  reduc- 
tions in  workers’  compensation  premiums. 

The  reader  may  have  surmised  that  the 
federal  regulatory  agency  has  something 
up  its  sleeve.  OSHA  has  had  I2P2  on  its 
regulatory  agenda  for  quite  some  time. 

Ideally,  the  “safety  management  system,” 
the  “safety  and  health  program,”  the  I2P2  or 
whatever  name  you  choose  to  give  it  helps 
the  employer  find  hazards  and  fix  them 
before  injuries,  illnesses  or  deaths  occur.  It 
helps  employers  meet  their  obligation  under 
the  OSH  Act  to  “furnish  to  each  of  his 
employees  employment  and  a place  of 
employment  which  are  free  from  recog- 
nized hazards  that  are  causing  or  are  likely 
to  cause  death  or  serious  physical  harm  to 
his  employees.”  OSHA’s  argument,  with 
which  we  agree,  is  that  such  a program  also 
helps  the  employer  avoid  the  significant 


costs  associated  with  workplace  injuries. 

We  are  not  necessarily  convinced  that  a 
government-mandated,  one-size-fits-all 
program  will  necessarily  do  the  best  possi- 
ble job  for  employers  and  their  employees, 
and  even  OSHA  in  its  white  paper  stipulates 
that  the  program  has  to  fit  the  employer. 

Most  successful  injury  and  illness  pre- 
vention programs  include  a similar  set  of 
common  sense  elements  that  focus  on  find- 
ing all  hazards  in  the  workplace  and 
developing  a plan  for  preventing  and  con- 
trolling those  hazards.  Management 
leadership  and  active  worker  participation 
are  essential  to  ensuring  that  all  hazards  are 
identified  and  addressed.  Finally,  workers 
need  to  be  trained  about  how  the  program 
works  and  the  program  needs  to  be  period- 
ically evaluated  to  determine  whether 
improvements  need  to  be  made. 

These  basic  elements  - management 
leadership,  worker  participation,  hazard 
identification  and  assessment,  hazard  pre- 
vention and  control,  education  and  training, 
and  program  evaluation  and  improvement  - 
are  common  to  almost  all  existing  health 
and  safety  management  programs. 

Each  element  is  important  in  ensuring  the 
success  of  the  overall  program,  and  the  ele- 
ments are  interrelated  and  interdependent. 

OSHA  examined  the  injury  and  illness 
prevention  programs  in  eight  states  where 
the  state  had  either  required  a program  or 
provided  incentives  or  requirements 
through  its  workers’  compensation  pro- 
grams. These  state  programs  claimed  to 
have  lowered  injury  and  illness  incidences 
anywhere  from  9 percent  to  more  than  60 
percent.  We  summarize  three  of  them 
below: 

► California  began  to  require  an  injury 
and  illness  prevention  program  in  1991. 
Five  years  after  this  requirement  began, 
California  had  a net  decrease  in  injuries 
and  illnesses  of  19  percent. 

► Massachusetts  workers’  compensation 
program  firms  receive  a premium  credit  for 
enrolling  in  a loss  management  program.  In 
the  first  year  of  this  program,  firms  partici- 
pating in  the  program  had  a 20.8  percent 
improvement  in  their  loss  ratios. 


► Texas  had  a program  under  its  workers’ 
compensation  commission  from  1991  to 
2005  that  identified  the  most  hazardous 
workplaces.  Those  employers  were  required 
to  develop  and  implement  injury  and  illness 
prevention  programs.  The  reduction  in 
injuries,  over  a four-year  period  (1992- 
1995),  averaged  63  percent  each  year. 

If  you  feel  that  a formal  I2P2  program  is 
a direction  your  organization  should  take, 
contact  TCIA.  The  trade  association  pro- 
vides a model  program  that  is 
customizable  and  at  the  same  time  tailored 
to  a tree  and  landscape  company’s  needs. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Join  us  in  the  ‘Magic  City’ 
at  the  2012  Southern 
Chapter  ISA  Conference 
in  partnership  with  the 
Utility  Arborist  Association 

Birmingham,  Alabama 

March  17-20,  2012 

Sheraton  Downtown/ 
Birmingham  Convention  Center 

Register:  www.isasouthern.org 

Sponsorship  opportunities: 
jcarroll@isa-arbor.com 

Exhibit  space:  isasouthern- 
exhibition@comcast.net 
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Green  Practices 


By  Bill  Duesing 

The  NOFA  Organic  Land  Care  Program, 
a project  of  the  Northeast  Organic 
Farming  Association  of  Connecticut,  has 
guided  and  overseen  land  care  profession- 
als offering  organic  services  to  customers 
for  more  than  10  years.  This  article  is  an 
excerpt  of  the  NOFA  Standards  in  Organic 
Land  Care,  Practices  for  Design  and 
Maintenance  of  Ecological  Landscapes, 
first  published  in  2001  and  updated  every 
two  years.  This  excerpt,  edited  for  style 
and  length,  is  from  the  section  titled  “Soil 
Health.  ” 

In  caring  for  trees,  most  practitioners 
know  that  the  methods  used  to  care  for 
the  surrounding  landscape  can  signifi- 
cantly affect  the  trees,  especially  the  feeder 
roots  that  extend  out  to  the  drip  line  and 
beyond.  Organic  land  care  that  works  holis- 
tically, encourages  diversity  and  avoids 
harsh  fertilizers  and  toxic  chemicals  is  an 
important  strategy  to  encourage  tree  health. 

The  foundation  of  organic  land  care  is 
knowledge  of,  and  proper  care  for,  the  soil. 


Soil  tests,  along  with  site  analysis,  allow 
the  land  care  professional  to  select  and 
implement  practices  that  maintain  or 
increase  soil  life  and  vitality  and  thereby 
enable  the  soil  to  support  a vigorous  plant 
community.  A healthy  soil  is  free  of  crusts, 
compaction,  pesticides  and  other  toxins, 
salt  buildup  and  excessive  erosion,  and 
contains  sufficient  organic  matter  and  nutri- 
ents, in  proper  balance,  to  support  a large 
and  active  population  of  native  organisms. 

The  community  of  organisms  that  inhab- 
its the  soil  is  known  as  the  soil  food  web. 
The  soil  food  web  consists  of  such  familiar 
earth  dwellers  as  worms  and  insects,  but 
also  the  countless  microscopic  creatures, 
bacteria  and  fungi  that  inhabit  every 
spoonful  of  soil.  The  benefits  of  a healthy 
soil  food  web  are  many.  It  forms  protective 
layers  around  roots  to  keep  pathogens  at 
bay,  helps  plants  obtain  nutrients  from  the 
soil,  breaks  down  toxic  compounds  that 
inhibit  plant  growth,  improves  disease  sup- 
pression, and  builds  soil  structure,  making 
it  easier  for  roots  to  grow  and  obtain  nutri- 
ents and  water. 

In  natural  systems,  organic  matter  - pro- 


Soil compaction  and  drainage  issues  can 
be  improved  by  drilling  holes  to  break  up 
the  impermeable  layer.  Photo  courtesy  of 
Todd  Harrington,  Harrington’s  Organic  Land 
Care. 

vided  by  decaying  roots  and  stems  and,  in 
forested  areas,  the  autumn  leaf  drop  - 
cycles  in  place.  A thriving  microbial  com- 
munity digests  and  breaks  down  this 
organic  matter,  releasing  nutrients  back 
into  the  soil.  The  organically  managed 
landscape  retains  and  recycles  organic 
matter,  to  the  extent  that  the  client’s  needs 
and  the  situation  permit.  On-site  compost- 
ing is  a means  to  this  end,  as  is  shredding 
or  chipping  organic  material  on  a property 
and  allowing  it  to  compost  in  place.  By 
closing  the  nutrient  cycle  in  this  way,  the 
need  for  external  inputs  is  minimized. 

Organic  soil  amendments  may  be  need- 
ed to  help  balance  a soil’s  chemistry, 
stimulate  its  biology  and  restore  its  physi- 
cal composition.  Such  amendments  may 
also  be  required  to  support  the  growth  of  a 
typical  lawn,  which  has  extraordinary 
nutrient  needs  because  it  is  maintained  in 
an  unnatural  way  - relentlessly  mowed  and 
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kept  green  as  long  as  possible. 

In  an  organically  managed  landscape,  soil 
fertility  is  enhanced  by  feeding  the  soil,  not 
the  plant.  Carbon  and  nitrogen  are  applied 
to  the  soil  in  the  form  of  manure,  compost, 
blended  organic  fertilizers  and  cover  crops, 
and  the  soil  food  web  breaks  these  organic 
materials  down  into  the  nutrients  that  plants 
need.  Horticultural  methods  that  short-cut 
this  natural  process  by  supplying  synthetic 
nitrogen,  phosphorus  and  potassium  (NPK) 
directly  to  plants  lead  to  damaged  soils  and 
weak  root  systems,  making  the  plants  more 
susceptible  to  insects,  disease  and  drought. 
Repeated,  excessive  application  of  synthet- 
ic fertilizers  may  also  inhibit  the 
development  of  mycorrhizae  - symbiotic 
fungi  growing  on  or  around  plant  roots  that 
help  to  gather  nutrients  beyond  the  range  of 
the  roots  themselves.  Eventually  the  soil 
structure  collapses  and  the  soil  becomes 
infertile.  To  revive  dead,  compacted  soil,  it 
may  be  necessary  to  apply  compost  to  rein- 
troduce soil  life. 

A carefully  managed  soil-building  pro- 
gram that  increases  soil  organic  matter  and 
humus  gives  many  benefits.  It  recycles 
nutrients,  improves  water  retention,  bal- 
ances minerals  and  buffers  pH.  In  addition 
to  compost  and  manure,  other  amend- 
ments, such  as  root  stimulants,  rock  dust 
and  beneficial  microbes,  may  be  indicated 
based  on  soil  test  results. 

There  are  two  approaches  to  matching 
soils  and  plants:  We  can  maximize  the 
diversity  of  soils  and  plants  and  minimize 
the  need  to  alter  the  soil  by  leaving  the  soil 
alone  as  much  as  possible  and  choosing 
appropriate  plants  for  that  soil,  site  and 
microclimate;  or  we  (or  the  client)  can 
decide  what  plants  are  desired  and  alter  the 
soil  and  site  to  make  them  suitable  for  the 
desired  plants. 

► The  first  choice  is  the  more  desirable 
because  it  minimizes  our  effects  on  the 
environment,  and  thus  the  potential  for 
harm  from  our  interventions.  In  either  case, 
we  must  avoid  practices  that  impair  soil 
health  and  the  health,  diversity  and  func- 
tioning of  soil  organisms. 

► Organic  land  care  follows  a holistic 
approach  to  plant  health,  nourishing  soil 
life  instead  of  feeding  plants  directly.  This 
is  accomplished  by  increasing  organic 
matter  in  the  soil,  balancing  nutrients  and 
pH,  and  increasing  soil  life  through  the 


judicious  use  of  biologically  active  materi- 
als such  as  compost  and  compost  tea. 

► To  reduce  our  ecological  footprint,  we 
emphasize  the  cycling  of  nutrients  on  site, 
supplemented  as  needed  by  local,  renew- 
able, sustainably  harvested  materials,  and 
limit  our  use  of  materials  that  are  mined  or 
transported  from  far  away  to  those  that  are 
necessary  and  not  obtainable  in  any  other 
way. 

► Soil  tests  are  essential  to  gain  specific 
information  about  the  soil,  and  must  be 
performed  before  any  soil  alterations  can 
usefully  be  made. 

► We  must  minimize  or  eliminate  any 
risk  of  contamination  of  soil  or  water  with 
toxic  substances  or  excessive  nutrients, 
whether  they  are  added  directly,  as  with 
fertilizers,  or  simply  allowed  to  come  into 
contact  with  the  soil.  We  utilize  natural 
remediation  methods,  where  possible,  to 
cleanse  the  soil  of  contaminants. 

Bill  Duesing  is  executive  director  of  the 
Northeast  Organic  Farming  Association  of 
Connecticut,  in  Stevenson,  Conn.  The 
NOFA  Standards  of  Organic  Land  Care  is 
used  nationally  and  recognized  interna- 
tionally. The  NOFA  OLC  program 
currently  has  550  Accredited  Organic 
Land  Care  Professionals  who  have 
pledged  to  offer  organic  services  to  cus- 


tomers according  to  NOFA  standards. 

Two  NOFA  accreditation  courses  are 
scheduled  for  early  2012:  February  15-17 
and  21-22  in  New  Haven,  Connecticut;  and 
February  27 -March  2 in  Charlestown, 
Rhode  Island.  The  Accreditation  program  is 

Two  NOFA  accreditation 
courses  are  scheduled  for 
early  2012:  February  15-17 
and  21-22  in  New  Haven, 
Connecticut;  and  February 
27 -March  2 in  Charlestown, 
Rhode  Island. 

open  to  landscapers,  landscape  architects, 
arborists,  conservation  property  managers, 
parks  and  recreation  employees,  master 
gardeners  and  a number  of  other  land  care 
professionals.  The  first  step  to  become  a 
NOFA  Accredited  Organic  Land  Care 
Professional  (AOLCP)  is  taking  a 30-hour 
intensive  Accreditation  Course. 

For  more  information  about  the  course, 
costs  or  to  register,  visit  www.organicland- 
care.net  or  contact  the  NOFA  OLC  Office 
at  (203)  888-5146.  ^ 
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Fortified  with  a 
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acid  for  enhanced 
nutrient  efficiency. 


Designed  to  mimic  the  nutrient  availability  in  the 
natural  forest  environment,  typically  not  present  in  the 
urban  landscape. 

* Slowly  and  steadily  provides  the  right  macro  nutrients  at  the 
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microorganisms. 
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and  shrubs. 
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Collier  Arbor  Care  Focuses 
On  People,  Planet  & Profit 

^ l-  - ■ ■ * - - - 


As  part  of  a Sustainable  Sites  Initiative  project ; Collier  Arbor  Care  constructed  two  bioswales  and  planted  them  with 
natives  to  filter  runoff  from  the  parking  lot  and  the  rooftops.  This  is  a nurse  log  in  one  of  the  bioswales. 


By  Janet  Aird 

44  11  yr  y father,  Ray,  started  the 

l\  /I  business  as  a tree  and 
▼ .X.  landscape  company  in 
1937  after  he  moved  to  Portland,”  says 
Terrill  Collier,  now  president  of  Collier 
Arbor  Care  in  Clackamas,  Oregon.  “He 
started  a spray  service  in  the  1960s.  It  was 
a new  thing  back  then,  and  people  sprayed 
everything,  whether  it  needed  it  or  not.  My 
dad  set  himself  apart.  He  only  treated  the 
plants  that  needed  it.  He  practiced  IPM 
before  it  was  called  IPM.” 

Terrill  Collier  studied  entomology  at 
Oregon  State  and  got  one  of  its  first  IPM 
degrees.  He  took  over  the  company  in 
1981,  and  is  a certified  arborist,  board  cer- 
tified master  arborist  and  a licensed 
landscape  contractor. 

“We  were  a small  mom  and  pop  compa- 
ny for  many  years,”  he  says.  “Now  we  have 
25  employees,  but 
we’re  still  kind  of  a 
family  business. 
My  wife,  Janet,  is 
the  office  manager 
and  my  business 
partner,  and  my 
son,  Logan,  is  a 
certified  arborist. 
I’m  proud  that 
we’ve  been  in  busi- 
ness for  75  years, 
and  that  my  son  is 
going  into  the  business.” 

Approximately  70  percent  of  the  compa- 
ny’s clients  are  residential  and  30  percent 
commercial.  Half  their  work  is  maintenance 
pruning  of  small  ornamental  trees  and 
shrubs,  maintenance  and  thinning  of  large 
trees,  and  some  removals.  They  recycle  all 
their  pruning  debris.  The  rest  is  plant  health 
care  (PHC). 

They  introduced  their  organic-based 
PHC  system  20  years  ago.  The  focus  is  on 


healthy  soil,  because  everything  starts 
there,  Collier  says.  Their  soil  health  care 
program  consists  of  a blend  of  compost 
tea,  organic  fertilizer  and  mycorrhizae. 
Their  deep-root  fertilization,  fruit  tree  and 
lawn  care  programs  also  are  completely 
organic.  They  use  mulch  around  the  trees. 

And  they  still  use  IPM. 

“We  give  our  clients  options  of  tradition- 
al and  organic  treatments,”  he  says.  “They 
pick  the  best  of  both  worlds.  When  you 


Terrill  Collier  in  one  of  the  two  bioswales , one  of  which  is 
300  feet  long. 


have  an  outbreak  of  emerald  ash  borer,  there 
are  no  organic  options  besides  removal.” 

Terrill  Collier  was  a TCIA  board  mem- 
ber for  six  years.  As  chairman  his  last  year, 
2009-10,  he  established  TCIA’s  sustain- 
ability task  force. 

“Oregon  is  a green  state,”  he  says. 
“Sustainability  is  huge  here,  and  I think  it 
will  spread.  I think  part  of  the  reason  is 
customer  demand  and  part  is  government 
regulations.  Our  clients  have  embraced  it. 
It’s  helped  us  to  retain  our  market  leader- 
ship through  the  recession.” 

Collier  Arbor  Care  became  accredited  in 
2004,  the  first  company  in  Oregon  to  do  so. 
“I  see  Accreditation  as  being  in  the  early 
stages,”  he  says.  “It’s  slowly  building  and 
it  will  eventually  become  a lot  bigger  than 
what  it  is  now.” 

Because  the  business  becomes  accredit- 
ed, not  an  individual,  it’s  an  assurance  to 
the  consumer  that  the  company  is  safe.  It 
also  dovetails  perfectly  with  Terrill 
Collier’s  guiding  principles  of  “People, 
Planet,  Profit.” 


Terrill  Collier 
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Business  strong. 
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Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


aa  -a 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 
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CONFIDENCE 


Collier  Arbor  Care  replaced  four  gas-guz- 
zling  pickups  used  by  sales  staff  with 
40- pi us  mpg  diesel  cars  (with  really  cool 
tree  graphics)  that  run  on  biodiesel. 

“These  are  all  things  a high  quality  com- 
pany needs  to  have,”  he  says.  “For  a 
company  to  provide  services  long  term  you 
need  to  have  good  practices  and  to  turn  a 
profit.  That’s  what  TCIA  is  all  about.” 

For  “People,”  Accreditation  ensures  that 
consumers  are  protected,  by  a code  of 
ethics  and  by  ANSI  standards,  which 
ensure  that  both  consumers  and  workers 
understand  what  work  is  to  be  done  and 
that  the  work  is  done  properly.  For  work- 
ers, accredited  companies  have  to  be 
properly  licensed  and  have  a training  pro- 
gram and  ongoing  safety  programs  to 
ensure  that  they’re  safe. 

“Safety  is  huge  for  our  company,  and 
that’s  a major  part  of  Accreditation,” 
Collier  says.  “I’m  thankful  that  I have 
great  employees  who  do  their  work  safely 
and  are  masters  at  what  they  do.” 


For  “Planet,”  workers  use  ANSI  A300 
standards  for  the  health  of  the  trees  in 
pruning,  soil  management,  PHC,  cabling 
and  bracing,  and  protection  during  con- 
struction. 

And  for  “Profit,”  he  says,  “I  believe  to 
be  sustainable  as  a business,  you  need  to  be 
profitable.  A lot  of  arborists  have  a tenden- 
cy to  focus  on  the  technical  side,  and  when 
they  try  to  get  to  the  next  level,  they  don’t 
have  the  systems  in  place.”  With 
Accreditation’s  emphasis  on  good  man- 
agement practices  - such  as  maintaining  a 
business  plan,  using  proper  accounting  and 
financial  management  procedures,  and 
having  adequate  insurance  - if  s a key  tool 
to  grow  a business,  Collier  says. 

Terrill  Collier  was  selected  to  take  part 
in  the  Sustainable  Sites  Initiative  (SITES), 
a partnership  among  the  American  Society 
of  Landscape  Architects,  the  Lady  Bird 
Johnson  Wildflower  Center  at  The 
University  of  Texas  at  Austin  and  the 
United  States  Botanic  Garden.  His  four- 
acre  business  park  is  one  of  more  than  150 
sites  in  the  United  States,  Canada,  Spain 
and  Iceland  in  the  program. 

The  initiative  began  in  2009  and  will  end 
in  June  2012.  It  will  lead  to  a certification 
program  for  landscape  practices  compara- 
ble to  the  LEED  certification  for  buildings. 
Eventually,  LEED  would  include  both 
landscape  and  building  practices. 

“It  was  started  by  landscape  architects, 
so  the  emphasis  is  on  design  and  develop- 
ment,” Collier  says.  He’s  going  to 
recommend  that  they  also  look  at  the 
maintenance  side. 

Collier  is  removing  invasive  plants  on 
the  property  with  organic  products,  replac- 
ing them  with  natives  and  using  organics 
for  fertilization  and  pest  control.  He 


Involved  with  Community  and  Urban  Forestry? 
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^ 5 ^ Yf  www.arbm-hrestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 


“We  even  mow  our  eco-lawn  (which  only 
needs  50  percent  of  the  normal  mowing , 
watering  and  fertilizing)  with  a battery  pow- 
ered lawn  mower  recharged  by  our  solar 
panels,  ” says  Terrill  Collier. 

restored  the  riparian  area  along  a stream  at 
one  edge  of  the  property  that  flows  to  Carli 
Creek,  a tributary  of  the  Clackamas  River. 
He  planted  it  with  native  trees  and  is 
underplanting  with  native  plants  and 
shrubs,  and  is  building  paths  and  a viewing 
platform.  He  put  a conservation  easement 
on  the  area,  so  it  will  be  protected  from 
development  in  the  future. 

“The  stream  has  little  salmon  fmgerlings 
in  it,”  he  says. 

He  transformed  the  upper  side  of  the 
business  park  into  a mini-arboretum,  with 
approximately  40  different  species  of  orna- 
mental trees.  He  also  constructed  two 
bioswales,  one  of  them  300  feet  long,  and 
planted  them  with  natives  to  filter  runoff 
from  the  parking  lot  and  the  rooftops  of  the 
two  buildings  on  the  property. 

“All  our  water  is  dealt  with  on-site,” 
Collier  says.  “The  vegetation  cleanses  the 
water  and  it  infiltrates  back  into  the  soil.” 

He  reduced  the  company’s  water  use  by 
50  percent  by  planting  an  eco-lawn,  which 
includes  grass,  clover  and  yarrow,  retro- 
fitting the  irrigation  system  to  drip  and 
using  a rain  sensor.  The  eco-lawn  also  has 
reduced  mowing  and  fertilizing. 

A solar  system  on  one  of  the  buildings 
provides  more  than  enough  electricity  for 
the  company  in  the  summer,  including 
charging  the  electric  lawn  mower.  They 
use  biodiesel  in  all  the  rigs  and  the  sales- 
men all  drive  diesel  VW  Jetta  “Arborcars.” 

“I’m  an  early  adopter,”  Collier  says.  “I 
like  to  be  a leader,  not  a follower.”  ^ 
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Cycle  Oregon  in  2012 

20th  Anniversary  Tour  des  Trees  & Ride  for  Research  to  benefit  the  TREE  Fund 
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A whirlwind  tour  of  sucking  insect  pests  of  woody  plants 

By  Michael  J.  Raupp,  Ph.D. 
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| here’s  a sucker  bom  every 
minute,”  a phrase  often  erro- 
neously attributed  to  famed 
showman  P.  T.  Bamum,  describes  well 
the  spectacular  capacity  of  many  sucking 
insects  to  attain  epic  densities  on  woody 
trees  and  shmbs.  How  does  this  happen? 

Several  species  of  aphids  and  scale 
insects  evolved  a clever  reproductive 
strategy  called  parthenogenesis,  which  is 
the  ability  of  females  to  reproduce  with- 
out males.  By 
eschewing  male 
offspring 


partheno 


genetic  females  put  all  of  their  resources 
into  females  that  rapidly  produce  more 
spawn.  Further  exacerbating  this  problem 
is  the  fact  that  several  sucking  insects, 
such  as  aphids  and  scales,  forgo  the  usual 
egg-laying  business  found  in  most 
insects.  They  give  live  birth  (viviparity) 
much  the  same  way  we  do.  This  shortens 
generation  times  and  allows  populations 
to  grow  rapidly.  In  addition  to  these 
unusual  forms  of  reproduction,  small  size 
and  rapid  rates  of  development  allow 
populations  of  many  sucking  insects  to 
explode  and  reach  damaging  levels  on 
plants.  On  hot  summer  days  in 


the  landscape,  suckers  really  are  bom 
every  minute. 

Most  pestiferous  sucking  insects  (i.e. 
those  producing  or  breeding  infectious 
disease)  belong  to  a large  clan  called  the 
Hemiptera  that  is  characterized  by  hav- 
ing gradual  metamorphosis  and 
mouthparts  that  are  elongated  into  a beak 
that  houses  sharp  stylets  capable  of  pierc- 
ing plant  tissue.  Within  the  beak  are  two 
ducts  - one  for  infusing  saliva 
laced  with  proteolytic 
enzymes 
into 


An  adult  sycamore  lace  bug . Photo  courtesy  of 
Pest  and  Diseases  Image  Library  Bugwood.org. 


plant  tissues  and  one  for  imbibing  the  liq- 
uid contents  of  plant  cells.  When  sucking 
insects  remove  cell  contents,  leaves  are 
discolored.  This  injury  appears  as  small 
dots  called  stipples,  in  the  case  of  feeding 
by  lace  bugs  and  leafhoppers,  or  more  gen- 
eralized yellowing  and  chlorosis  of  foliage, 
as  is  the  case  with  scale  insects. 

When  sucking  insects  feed  on  meristem- 
atic  and  undifferentiated  tissues,  such  as 
terminal  buds  and  expanding  leaves,  the 
resultant  plant  parts  may  be  distorted  as  is 
the  case  with  curled  leaves  on  deciduous 
trees  and  twisted  needles  on  conifers  infest- 
ed with  aphids  or  adelgids.  Some  sucking 
insects,  such  as  Cooley  spruce  gall  adelgid 
and  elm  cockscomb  aphid,  secrete  potent 
chemicals  that  enslave  the  genetic  machin- 
ery of  the  plant  causing  it  to  form  aberrant 
structures  called  galls,  which  provide  food 
and  refuge  for  the  developing  pests. 

In  addition  to  these  direct  forms  of  plant 
damage,  sucking  insects  also  make  prod- 
ucts that  disfigure  plants  but  are  sometimes 
useful  in  diagnosing  plant  problems. 
Honeydew  is  a sugar-rich  liquid  excreted 
by  sucking  insects  such  as  aphids,  soft- 
scales,  felt  scales,  psyllids,  leafhoppers  and 
whiteflies.  It  rains  down  on  foliage  and 
forms  the  substrate  for  the  growth  of  a 
black,  non-pathogenic  fungus  called  sooty 
mold.  The  presence  of  sooty  mold  is  an 
excellent  clue  that  honeydew  producers  are 
nearby.  Sucking  insects  including  some 
aphids,  all  scales,  and  whiteflies  produce 
protective  wax  that  is  highly  diagnostic  as 
are  the  shed  skins  left  behind  by  lace  bugs, 
leafhoppers  and  aphids. 

More  than  10,000  species  of  Hemiptera 
are  found  in  North  America  alone.  Most 
are  terrestrial,  but  many,  such  as  water 
striders,  are  aquatic.  Some,  such  as  assas- 
sin bugs  and  minute  pirate  bugs,  are  highly 
beneficial  predators  that  eat  insect  pests. 
Due  to  limitations  of  space  in  this  article, 
only  a few  groups  of  suckers  that  rock  the 
arborist’s  world  are  discussed.  This 
includes  aphids,  adelgids,  lace  bugs,  white- 
flies,  psyllids  and  four  taxa  of  scale  insects. 
Other  suckers,  including  leafhoppers,  plan- 
thoppers,  mealybugs  and  their  kin,  await 
another  episode.  For  each  pest  discussed,  a 
few  conventional  control  tactics  are 
reviewed.  My  thoughts  on  several  “green” 
management  solutions  are  presented  in 
conclusion. 


Aphids  ( Aphididae ) 

Some  species  of 
aphids  feed  only  on 
one  species  of  plant 
while  others  feed  on 
several.  Most  com- 
mon trees  and 
shrubs  are  suscepti- 
ble to  one  or  more 
species  of  aphids.  Many 
aphid  species  have  multiple 
generations  each  year  and  com- 
plex life  cycles  that  include 

alternation 
between  different 
host  plants  in  cool 
and  warm  seasons. 
Many  contact 

insecticides  includ- 
ing soaps,  oils, 
organophosphates, 
pyrethroids  and 
systemics  - such  as 
the  neonicotinoids 
imidacloprid, 
dinotefuran,  clothi- 
anodin  and 

acetamiprid  - are 
labeled  for  use 
against  aphids. 


Live  birth  is  one  way  aphid 
populations  build  so  rapidly 
on  woody  plants.  All  photos 
by  Michael  J.  Raupp  unless 
otherwise  noted. 


Adelgids  ( Adelgidae ) 

Adelgids  such  as  the  hemlock  woolly 
adelgid  and  Cooley  spruce  gall  adelgid  are 
close  relatives  of  aphids.  Most  species 
alternate  between  a spruce  host  and  anoth- 
er conifer.  For  example,  the  Cooley  spruce 
gall  adelgid  moves  from  Colorado  blue 
spruce,  where  it  forms  galls,  to  Douglas  fir, 
where  it  feeds  externally  on  needles.  For 
some  species,  such 
as  the  hemlock 
woolly  adelgid, 
the  alternate  host 
is  unknown  and 
the  pest  completes 
its  development 
on  a single  species 
of  tree.  Contact 
insecticides  direct- 
ed at  immature 
stages  and  sys- 
temic insecticides 
provide  excellent 
control  of  this 
pest. 


Hemlock  woolly  adelgid  is 
one  of  the  most  serious 
pests  of  hemlocks  in  natural 
and  human  altered  land- 
scapes. 


wide  variety  of  agri- 
cultural crops  and 
landscape  plants. 


Whiteflies  are  notorious  for 
producing  wax. 


Sycamore  lace  bugs  and  their  kin  produce 
characteristic  stippling  on  leaves. 


Lace  bugs  ( Tingidae ) 

Several  introduced  and  native  species  of 
lace  bugs  feed  on  common  landscape  trees 
and  shrubs,  including  oak,  sycamore,  elm, 
hawthorn,  birch,  walnut,  willow,  azalea, 
rhododendron,  andromeda,  cotoneaster 
and  pyracantha.  Most  species  feed  beneath 
leaves  and  excrete  feces  creating  diagnos- 
tic fecal  spots  on  the  undersurface  of 
leaves.  Contact  insecticides  such  as  soaps 
or  oils  must  be  directed  beneath  leaves  to 
be  effective  and  several  systemic  insecti- 
cides such  as  the  neonicotinoids  are  highly 
efficacious  in  controlling  lace  bugs. 


Whiteflies  ( Aleyrodidae ) 

In  cooler  regions  in  the  United  States, 
mulberry  whitefly  is  often  found  on  holly, 
mountain  laurel,  magnolia,  maple  and  mul- 
berry. Maple  whitefly  feeds  only  on  maple. 
Both  species  feed  on  the  undersurface  of 
leaves  and  occasionally  reach  levels  that 
cause  leaves  to  yellow  and  drop.  In  warmer 
regions  of  temperate  zones  and  in  tropical 
and  subtropical  regions,  whiteflies  are  major 
pests  of  trees  and 
shrubs.  Across  the 


southern  tier  of  the 
continental  United 
States  and  in  Hawaii 
whiteflies,  such  as 
the  citrus  whitefly, 
spiraling  whitefly 
and  giant  whitefly, 
wreak  havoc  on  a 
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Whiteflies  can  produce  large  quantities  of 
honeydew  and  create  problems  with  sooty 
mold.  As  with  lace  bugs,  contact  insecti- 
cides must  be  directed  beneath  leaves  to  be 
effective.  Many  of  the  new  systemic  neon- 
icotinoid  insecticides  are  very  effective 
against  whiteflies. 

Psyllids  ( Psyllidae ) 

Psyllids  are  small  sucking  Hemiptera 
that  resemble  tiny  cicadas  in  their  adult 
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stage.  The  life  cycle  of  some  psyllids  is 
closely  linked  to  the  production  of  new 
foliage.  Psyllids  attacking  boxwoods, 
eucalyptus,  eugenia,  acacia  and  peppertree 
distort  foliage  and  may  cause  premature 
leaf  drop.  Many  species  produce  copious 
amounts  of  honeydew  and  wax.  Contact 
insecticides  applied  to  new  foliage  when 
immature  stages  are  present  provide  good 
control.  Botanically  based  insecticides, 
such  as  azadirachtin,  are  labeled  for  use 
against  psyllids  and  several  systemic  neon- 
icotinoids  have  proven  highly  effective  in 
controlling  psyllids. 

Armored  scales  ( Diaspididae ) 

These  small  (usually  less  than  ^ inch  in 
diameter),  sucking  insects  produce  hard 
wax  covers  that  protect  the  sessile  insect 
beneath.  Covers  often  have  distinctive 
shapes  and  colors  that  are  diagnostic.  Shed 
skins  of  early  stages  are  sometimes  visible 
within  concentric  rings  of  wax.  Armored 
scales  do  not  excrete  honeydew.  They 
damage  plants  by  bursting  cells  and 
removing  cell  contents.  Depending  on  the 
species  and  geographic  location,  one  or 
more  generations  occur  each  year.  Several 
species  feed  on  bark  for  their  entire  life. 

Some  of  the  more  common  bark  feeding 
armored  scales  with  single  generations 
include  obscure  scale,  winged  euonymus 
scale  and  some  populations  of  oystershell 
scale;  those  with  two  generations  include 
other  populations  of  oystershell  scale  and 
Japanese  maple  scale;  bark  feeders  with 
three  generations  include  white  peach 
scale,  white  prunicola  scale,  and  San  Jose 
scale.  Other  species  of  armored  scales  feed 
only  on  leaves  and  needles.  Single  genera- 
tion examples  include  juniper  scale, 
minute  cypress  scale  and  elongate  hemlock 
scale.  Masked  scale,  cryptomeria  scale  and 
pine  needle  scale  have  two  generations, 
and  tea  scale  has  several  overlapping  gen- 
erations. Some  armored  scales,  such  as 
euonymus  scale  and  lantania  scale,  are 
found  on  leaves  and  bark. 

Understanding  scale  phenology,  includ- 
ing the  number  of  generations  and 
appearance  of  crawlers,  is  the  key  to  man- 
aging scales.  Scale  crawlers  are  very 
susceptible  to  even  relatively  benign  insec- 
ticides such  as  horticultural  oils.  Many 
armored  scales  can  be  effectively  managed 
with  single  applications  of  growth  regula- 


tors such  as  pyriproxyfen.  Some  systemic 
neonicotinoid  insecticides  are  effective  in 
controlling  armored  scales,  particularly 
those  that  feed  on  leaves  and  needles. 

Soft  scales  ( Coccidae ) 

Scales  in  this  family,  can  be  smooth,  cot- 
tony or  waxy,  and  are  slightly  larger 
(usually  less  than  % inch  long),  rounder  and 
more  convex  than  their  close  relatives  the 
armored  scales.  What  you  observe  on  the 
plant  is  the  body  wall  of  the  insect  and 
sometimes  an  associated  egg  sac.  Soft 
scales  lack  the  wax  cover  associated  with 
armored  scales. 


Obscure  scales  encrust  young  branches  of  oak  and  heavy 
infestations  cause  dieback.  Note  exit  holes  in  scale  cov- 
ers produced  by  parasitic  wasps. 

In  temperate  zones,  there  is  usually  one 
generation  of  soft  scale  each  year,  but  in 
warmer  zones,  multiple  generations  occur. 
On  deciduous  plants,  most  soft  scales  over- 
winter as  immature  stages  on  bark.  In 
spring  and  early  summer,  scales  mature 
and  eggs  and  crawlers  are  produced. 
Crawlers  migrate  to  leaves  where  they  feed 
during  the  summer  before  returning  to 
woody  tissues  to  over-winter  prior  to  leaf- 
drop.  Exceptions  to  this  general  pattern 
exist  with  magnolia  scale  and  tuliptree 
scale,  which  complete  their  life  cycles  on 
bark  and  produce  offspring  in  autumn.  On 
evergreens,  many  soft  scales  occupy  leaves 
or  buds  year  round. 

Soft  scales  feed  in  phloem  and  excrete 
honeydew.  Consequently,  the  presence  of 
ants,  stinging  insects  and  nectar  feeders 
such  as  butterflies  is  often  an  indication  of 
a soft  scale  infestation.  Many  contact 
insecticides  including  soaps,  oils, 
organophosphates,  pyrethroids  and  sys- 
temics,  such  as  the  neonicotinoids 
imidacloprid,  dinotefuran,  clothianodin 
and  acetamiprid,  are  labeled  for  use  against 
soft  scales. 
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In  winter,  wax  scales  are  easily  detected  and  removed 
from  shrubs. 

Felt  scales  ( Eriococcidae ) 

A few  species  of  felt  scales  are  important 
pests  in  landscapes.  European  elm  scale, 
azalea  bark  scale  and  beech  bark  scale  are 
members  of  this  club.  These  scales  can  be 
smooth,  cottony  or  waxy,  and  at  maturity 
they  are  usually  about  lA  inch  long.  Adults 
are  covered  with  felt-like  wax  or  present  a 
waxy  boarder.  As  with  soft  scales,  felt 
scales  feed  in  phloem  and  excrete  honey- 
dew.  Some,  such  as  azalea  bark  scale,  may 
have  two  generations  each  year  and  remain 
on  bark  their  entire  life  while  others,  such 
as  the  European  elm  scale,  have  a single 
generation  with  immature  stages  that  move 
from  overwintering  sites  on  bark  to  feed- 


ing sites  on  leaves  in  summer.  Contact 
sprays  directed  at  crawlers  or  overwinter- 
ing stages  can  reduce  populations  and 
systemic  insecticides  such  as  imidacloprid 
are  also  effective  in  reducing  populations. 

Pit-making  scales  (A sterolecan iidae) 

These  strange  scales  are  relatively  small 
- about  % inch  long.  As  they  feed  on  bark, 
they  induce  their  host  to  create  a pit  where 
adults  and  nymphs  live  and  suck  fluids 
from  the  underlying  plant  tissues.  Several 
species  of  eastern  and  western  oaks  are 
attacked  by  one  or  more  species  of  pit 
scales,  while  holly  and  pittosporum  are 
attacked  by  their  own  unique  pit  makers. 
Depending  on  the  species,  scale  colors 
vary  from  green  to  pink  to  golden  and 
some  stages  sport  a waxy  fringe.  Densities 
can  become  great  enough  and  damage 
severe  enough  to  result  in  leaf-loss  and 
dieback.  Several  classes  of  contact  insecti- 
cides work  well  against  immature  stages  of 
pit-making  scales  and  it  is  important  to 
observe  their  phenology  and  target  suscep- 
tible stages. 


European  elm  scale  spends  the  winter  on  bark  and 
crawlers  move  to  leaves  in  summer  to  feed. 

Green  alternatives  for  pest  control 

Fortunately,  legions  of  predatory  insects 
and  arachnids,  such  as  ladybeetles,  predato- 
ry midges,  lacewings,  spiders  and  parasitic 
wasps  in  several  insect  families,  decimate 
populations  of  aphids,  lace  bugs,  scale 
insects  and  other  suckers,  making  interven- 
tion with  insecticides  unnecessary  in  many 
instances.  Many  of  these  natural  enemies 
are  native  and  murder  native  and  non- 
native pests  without  prejudice.  In  some 
cases,  when  exotic  pests  arrived  on  our 
shores,  the  solution  to  these  invasive  suck- 
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Pit-making  scales  distort  branches  and  may 
cause  dieback  when  abundant 

ers  was  found  in  foreign  lands. 

In  1988,  the  ash  whitefly  invaded 
Southern  California  and  soon  reached  out- 
break levels  on  street  trees  and  residential 
plantings.  The  importation  and  release  of  a 
small  parasitic  wasp  from  Europe  col- 
lapsed populations  of  the  whitefly  and 
relegated  this  pest  to  inconsequential  status 
in  a matter  of  a few  years.  On  the  west 
coast  several  species  of  diabolical  psyllids 
devastate  exotic  plants.  Imported  parasitic 
wasps  have  proven  moderately  to  highly 
effective  in  reducing  psyllids  that  attack 


gum  trees,  eugenia,  peppertree  and  aca- 
cia. Several  species  of  predatory  beetles 
have  been  released  to  control  the  hem- 
lock woolly  adelgid  in  the  United  States 
and  in  some  locations  results  of  these 
releases  are  encouraging.  These  are  some 
of  the  finest  examples  of  classical  bio- 
logical control  of  exotic  pests. 

Before  applying  a pesticide  to  control 
suckers,  see  if  beneficial  insects  or  spiders 
are  at  work  and  consider  giving  them  a 
chance  to  whack  these  suckers  before  you 
spray.  Look  for  the  heroes  themselves  or 
their  signs.  For  example,  parasitic  wasps 
leave  behind  papery  aphid  carcasses  called 
mummies.  The  presence  of  a high  ratio  of 
aphid  mummies  to  living  aphids  on  a plant 
may  obviate  the  need  for  a pesticide  appli- 
cation. Examine  scale  covers  for  signs  of 
parasitoid  attack,  such  as  small  round  holes 
where  wasps  have  emerged.  Before  treating 
scales,  remove  the  covers  of  several  scales 
and  see  if  they  are  plump  and  juicy  or  dry 
and  flaky  beneath  the  wax.  Living  scales 
will  be  juicy  when  you  crush  or  poke  them. 
If  living  scales  are  not  found  on  a plant,  then 
pesticide  applications  are  unnecessary. 


Plant  selection 
and  culture  can  be 
a highly  effective 
tactics  for  design- 
ing pests  out  of 
landscapes  and 
mitigating  their 
impact  if  they  are 
present.  For  exam- 
ple, the  introduced 
hemlock  woolly 
adelgid  is  a devas- 
tating killer  of 
native  Canadian 
and  Carolina  hemlocks,  but  a mere  nui- 
sance to  western  North  American  and 
Asian  species  of  hemlock.  Green  forms  of 
Douglas  fir  are  less  susceptible  to  Cooley 
spruce  gall  adelgids  than  blue  forms. 

Use  sound  plant  culture  to  reduce  the 
likelihood  of  pest  outbreaks.  Isolated 
shrubs  planted  in  full  sun  are  more  prone  to 
outbreaks  of  lace  bugs  than  those  planted  in 
diverse,  shaded  locations;  therefore  proper 
site  selection  goes  a long  way  in  reducing 
lace  bug  outbreaks. 

When  it  comes  to  soil  amendments,  high 


Ladybeetles  such  as  this 
Hyperaspis  species  are  important 
predators  of  scale  insects. 
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levels  of  fertilization,  par- 
ticularly high  inputs  of 
nitrogen,  have  been 

shown  to  boost  reproduc- 
tion in  aphids,  scales, 
adelgids  and  lace  bugs 
and  contribute  to  elevated 
populations  of  these 
pests.  If  you  have  prob- 
lems with  suckers,  review 
fertilization  schedules 
and  products  and  see  if  you  can  reduce 
nitrogen  inputs.  Many  aphids  and  psyllids 
exploit  the  lush  production  of  new  foliage 
that  follows  shearing  of  shrubs.  By  shear- 
ing less  frequently,  damage  associated  with 
these  pests  can  be  reduced. 

Contact  insecticides  and  newer  systemics 
work  well  in  reducing  populations  of  many 
kinds  of  sucking  insects,  but  caution  should 
be  used  in  selecting  ones  that  are  minimal- 
ly disruptive  to  natural  enemies  and 
pollinators  that  may  be  on  flowering  plants. 
Botanically  based  products  with  the  active 
ingredient  azadirachtin  (neem)  are  labeled 
for  use  against  many  suckers  including 
aphids,  whiteflies  and  psyllids  as  is  the  fun- 
gal based  biopesticide  Beauvaria  bassiana. 

In  1994,  the  Environmental  Protection 
Agency  established  a program  to  fast  track 
review  and  approval  of  pesticides  consid- 
ered “reduced  risk.”  To  be  reduced  risk, 
insecticides  must  have: 

► low  impact  on  human  health 

► low  toxicity  to  non-target  organisms 
(birds,  fish,  plants) 

► low  potential  for  groundwater  contam- 
ination 

► low  use  rates 

► low  pest  resistance  potential,  and 

► compatibility  with  IPM  practices 

One  reduced  risk  product  available  for 

arborists  to  manage  aphids  and  whiteflies 
on  woody  plants  in  landscapes  is 
pymetrozine.  This  selective  material  dis- 
rupts normal  feeding  behavior  of  these 
suckers.  The  reduced  risk  insecticide  chlo- 
rantraniliprole  is  labeled  for  use  against 
lace  bugs. 

Several  of  my  arborist  colleagues  have 
employed  creative  physical  or  mechanical 
approaches  for  dealing  with  suckers.  Many 
damaging  infestations  of  soft  scales  begin 
when  a vanguard  of  colonists  arrive  on  a 
previously  uninfested  plant.  By  carefully 
monitoring  plants  and  observing  ants, 


wasps  and  other  insects 
attracted  to  honeydew,  incipi- 
ent problems  can  be  detected 
and  eliminated  before  serious 
damage  occurs. 

Isolated  infestations  of  large 
soft  scales  such  as  magnolia, 
tuliptree  and  wax  scale  can  be 
readily  extirpated  simply  by 
plucking  scales  from  plants 
before  progeny  are  produced. 
Ants  are  notorious  bodyguards  for  many 
honeydew  producing  insects.  Denying  ants 
access  to  colonies  of  sucking  insects  by 
placing  ant  barriers  or  traps  may  provide  a 
window  for  natural  enemies  to  attack  and 
decimate  colonies  of  suckers.  One  firm  reg- 
ularly removes  armored  scales  such  as 
white  prunicola  scale  from  infested  branch- 
es with  stiff  brushes  that  dislodge  the  insect 
but  do  not  damage  the  bark.  On  rapidly 
growing  shrubs,  such  as  euonymus  and 
holly,  heavily  infested  branches  or  plants 
can  be  removed,  thereby  eliminating  scales 
or  leaving  smaller  residual  populations  that 
are  more  easily  managed. 

So,  despite  the  fact  that  there  really  is  a 
sucker  bom  every  minute,  with  careful  obser- 
vation, thought  and  action  you  can  deliver  a 
timely  smack-down  to  these  buggers. 

Mention  of  an  active  ingredient,  or  lack 
thereof  does  not  constitute  an  endorsement 
by  the  author,  Tree  Care  Industry  Magazine 


or  the  Tree  Care  Industry  Association. 
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recording  of  that  entire  presentation,  visit 
www.tcia.org  and  click  on  podcasts  on  the 
homepage.  Or,  in  the  digital  version  of  TCI 
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Accident  Briefs 


Taken  from  published  reports. 

Man  hurt  in  struck-by 

A man  was  hurt  December  2,  201 1 , near 
Granite  Quarry,  North  Carolina,  when  a 
large  tree  limb  hit  him  in  the  head  while  his 
company  was  working  on  the  tree.  Charles 
Shoaf,  owner  of  the  tree  cutting  service, 
was  in  critical  condition  after  a falling  tree 
limb  hit  him  on  the  head. 

The  Salisbury  Post  quoted  a co-worker 
at  the  scene  as  saying,  “It  was  too  late.  I 
didn’t  see  him.  I don’t  know  why  he 
walked  under  me  when  he  heard  the  chain 
saw  running.” 

The  employee  in  the  tree  had  been  cut- 
ting a series  of  limbs  from  a tree,  and  Shoaf 
was  on  the  ground  taking  a rope  around  to 
the  other  side  when  he  was  hit,  according 
to  the  Salisbury  Post  report. 

Man  injured  in  struck-by 

A man  was  critically  injured  December 
3,  2011,  in  a tree  cutting  accident  in 
Winsted,  Connecticut.  Jose  Batista,  52,  of 
Naugatuck,  and  another  man  who  was  not 
identified,  were  cutting  down  a maple  tree 
that  towered  over  a small  cottage  when  a 
log  cut  from  the  top  of  the  tree  fell  about  40 


feet,  striking  Batista  in  the  head,  according 
to  an  American-Republican  report. 

Tree  worker  injured 

A man  was  injured  while  trimming  trees 
December  9,  2011,  in  North  Lawrence, 
Kansas. 

He  was  injured  while  working  for  a pri- 
vate company.  His  injuries  were  not 
life-threatening,  according  to  a Lawrence 
Journal-World  report. 

Homeowner  killed  by  cut  tree 

A man  was  killed  December  1 0, 20 1 1 , in 
St.  Bernard  Parish,  Louisiana,  when  a large 
tree  he  was  cutting  in  his  back  yard  fell  on 
him.  Troy  Braniff,  40,  of  St.  Bernard 
Parish,  was  pronounced  dead  at  the  scene 
following  the  accident. 

Braniff,  with  his  father-in-law  present, 
was  using  a chain  saw  to  fell  a large  tree  in 
the  back  yard  of  the  family  residence.  He 
had  been  cutting  sections  of  the  tree  when 
a large  piece  cracked  and  fell,  toppling 
across  his  upper  chest,  according  to  a 
WWL  AM  870/FM  105.3  report. 

It  was  speculated  that  the  man  did  not  hear 
the  piece  crack  due  to  the  noise  of  the  chain 
saw,  according  to  a FOX  8 News  report. 


Climber  killed  in  struck-by 

A tree  trimmer  working  for  a tree-trim- 
ming company  was  killed  December  13, 
2011,  in  Fort  Collins,  Colorado. 

Dustin  Greathouse,  34,  of  Fort  Collins, 
Colorado,  was  in  a tree  cutting  branches 
when  a branch  fell  on  him.  Emergency 
crews  responded  to  a report  of  a man  hang- 
ing by  ropes  in  a tree. 

Greathouse  was  suspended  in  his  climb- 
ing harness  about  40  or  50  feet  above  the 
ground.  It  was  determined  that  he  was  dead, 
and  crews  used  an  aerial  lift  to  eventually 
reach  him  and  lower  his  body  to  the  ground. 

He  apparently  died  of  blunt  force 
injuries  to  the  head  and  neck,  and  traumat- 
ic asphyxia,  according  to  the  Loveland 
Reporter-Herald  report. 

Tree  worker  injured  when  truck  tips 

Soft  ground  caused  a tree  care  service 
aerial  lift  to  tip  over  December  12,  201 1,  in 
Milton,  Indiana,  injuring  the  bucket  opera- 
tor. Thomas  L.  Kennedy  fell  with  the 
boom,  landing  in  the  brush  away  from  the 
truck.  Kennedy  was  conscious  and  alert 
when  he  was  taken  to  the  hospital,  but  his 
injuries  were  not  known.  He  was  listed  in 
fair  condition  at  the  hospital  shortly  after 
the  accident. 

The  tree  service  crew  was  contracted  to 
trim  trees  back  from  power  lines.  While 
the  boom  was  extended,  one  of  the  truck’s 
outriggers  sank  into  the  ground,  causing 
the  truck  tip  onto  its  side,  according  to  a 
report  in  The  Madison  Courier 

Trimmer  killed  by  car 

A tree  trimmer  was  killed  December  19, 
2011,  when  he  was  hit  by  a car  while  work- 
ing with  a crew  trimming  trees  from  the 
power  lines  on  Highway  107  in  Unicoi 
County,  Tennessee.  The  company  had  set  up 
a work  area  on  the  highway  and  one  of  the 
workers  was  walking  down  the  road,  in  the 
work  area,  when  he  was  struck.  The  driver 
of  the  car  said  the  sun  was  in  his  eyes  and  he 
did  not  see  the  man  walking  down  the  road. 

A doctor  who  was  passing  by  the  acci- 
dent just  after  it  occurred  stopped  and 
attempted  to  help  the  injured  man,  but  was 
unsuccessful.  The  man  was  taken  to 
Johnson  City  Medical  Center  and  was  later 
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pronounced  dead,  according  to  a WJHL- 
TV  Channel  11  report. 

Man  killed  by  tree  while  cutting  wood 

An  East  Tennessee  woman  found  her 
husband’s  body  under  a huge  tree  where  he 
had  been  cutting  firewood  about  a half 
mile  from  their  home  December  23,  2011. 
Gary  France,  59,  of  Strawberry  Plains, 
Tenn.,  had  been  cutting  firewood  alone. 

Emergency  personnel  arrived  to  find 
France  face  down,  dead,  with  a tree  about 
30  inches  in  diameter  across  his  back  and 
neck,  according  to  a report  in  The 
Knoxville  News-Sentinel. 

Farmer  cutting  wood  hurt  in  struck-by 

A Fremont,  New  York,  farmer  was 
severely  injured  after  a tree  fell  on  his  head 
December  22,  2011.  Bruce  Gardner,  55, 
was  chopping  wood  about  500  feet  into  the 
woods  on  his  property  when  he  was  struck 
by  a tree  that  fell  onto  his  head. 

Gardner  had  no  feeling  below  his  waist 
and  had  laid  out  in  the  woods  near  his 
home  for  about  three  hours  before  a fami- 
ly member  called  911.  A conscious 


Gardner  was  flown  by  helicopter  to 
Westchester  Medical  Center  in  Valhalla. 

His  condition  was  not  immediately 
reported,  but  he  had  apparent  head  injuries, 
according  to  a Times  Herald-Record  report. 

Woman  injured  trimming  from  ladder 

A 74-year-old  Sandwich,  Massachusetts, 
woman  was  seriously  injured  December  22, 
2011,  after  falling  from  a ladder  while  trim- 
ming a tree  in  her  yard.  The  woman  was 
using  an  electric  saw  25  feet  up  in  a tree  to 
cut  a branch  when  the  branch  fell,  hitting  the 
ladder,  causing  her  to  fall. 

She  was  found  conscious  between  a 
chain  link  fence  and  a post  at  her  home 
when  firefighters  arrived.  The  woman  sus- 
tained injuries  to  her  chest,  ankle  and 
shoulder.  She  could  not  remember  what 
she  was  doing  at  the  time  of  the  accident. 

She  was  taken  to  Boston  Medical  Center 
via  med  flight,  but  her  condition  was  not 
immediately  available,  according  to 
WFXT-TV  FOX25  news. 

Man  killed  while  felling  trees 

A central  New  York  man  was  killed 


December  27,  2011,  in  what  was  reported 
as  a logging  accident  at  his  camp  in  West 
Turin,  N.Y. 

Terry  Planck,  52,  of  Boonville  in  neigh- 
boring Oneida  County  was  cutting  trees  at 
his  property  in  West  Turin.  One  of  the  trees 
apparently  got  hung  up  on  another  tree, 
then  hit  him  on  the  head  when  he  dis- 
lodged it.  He  was  found  by  his  son. 

Planck  was  pronounced  dead  at  the 
scene,  according  to  a report  in  The  Wall 
Street  Journal 

Homeowner  injured  in  struck-by 

James  D.  Harrington,  54,  of  Parish,  New 
York,  was  in  fair  condition  at  Upstate 
University  Hospital  after  a tree  fell  on  him 
December  27,  2011. 

Harrington’s  father-in-law,  told  police  he 
and  Harrington  were  cutting  trees.  They 
tried  to  cut  one  tree  that  fell  partially  and 
became  entangled  with  another.  When 
Harrington  cut  a third  tree,  that  one  fell  and 
disentangled  the  first  tree,  which  fell  and 
struck  Harrington  in  the  back  according  to 
a report  in  The  Post-Standard. 

(Continued  on  page  53) 
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Standards  & Compliance 


A 


A Preview  of  Changes  in  the  lit?  1311  Safety  Standard 


For  brush  chipping  operations,  the  most  significant  change  is  a much  more  prescriptive  requirement  for  operator  training . 
Training  needs  to  include  inspection,  starting,  stopping,  feeding  and  shutdown;  and  must  be  customized  for  each  type  of 
chipper  being  used.  All  photos  TCI  A file  photos. 


By  Peter  Gerstenberger 

By  the  time  the  New  Z133  is  avail- 
able for  purchase  (hopefully  June 
2012),  it  will  have  been  six  years 
since  the  American  National  Standard  for 
Arboricultural  Operations  - Safety 
Requirements  has  been  revised. 

The  ANSI  Z133  Committee  formed  in 
1969,  and  the  first  Z 133  Standard  was  pub- 
lished in  1972.  Revisions  to  the  standard 
have  been  published  roughly  every  five  to 
six  years  ever  since  then.  Significantly,  the 
Z Committee  pre-dates  the  formation  of 
the  Occupational  Safety  & Health 
Administration  (1970). 

Since  2006,  the  ANSI  Z133  Committee 
- a large  group  made  up  mostly  of  arborists 
- has  diligently  met  twice  a year.  The  Z 
representatives  have  polled  their  respective 
stakeholder  groups.  The  committee  leader- 
ship pulled  in  outside  safety  experts  for 
consultation  and  sent  liaisons  to  meetings 
for  related  ANSI  standards.  Finally,  the 
committee  organized  itself  into  a variety  of 
Task  Groups,  each  with  a fairly  narrow 
focus,  to  get  more  research  and  develop- 
ment done  in  between  meetings. 

The  result  is  a very  comprehensive  and 
up-to-date  collection  of  accepted  safe  work 
practices  for  arborists. 

It  is  this  simple:  if  you,  your  colleagues  or 
your  company  engages  in  “arboricultural 
operations”  - tree  work  - you  NEED  a copy 
of  AN  SI  Z 1 3 3 . 1 -20 1 2,  hereinafter  referred 
to  as  the  New  Z.  You  will  find  ordering 
information  at  the  end  of  this  article. 

We’re  going  to  make  the  assumption  that 
you  are  somewhat  familiar  with  the  Old  Z, 
ANSI  Z 133. 1-2006.  In  the  remainder  of 
this  article,  we  are  going  to  walk  through 
the  biggest  changes,  chronologically  as 
they  occur  in  the  New  Z. 

Under  the  General  Safety  Requirements, 
the  section  for  Traffic  Control  has  under- 
gone a complete  transformation.  It 


explains  more  fully  what  is  already 
required  for  traffic  control  through  OSHA 
and  the  Federal  Highway  Administration’s 
Manual  on  Uniform  Traffic  Control 
Devices,  or  MUTCD. 

Arborists  must  also  be  concerned  with 
the  safety  of  pedestrians  and  onlookers; 
and  Section  3 of  the  New  Z provides  more 
complete  explanation  of  how  to  effect  this 
type  of  “traffic  control.” 

Throughout  the  standard,  various  task 
groups  have  inserted  language  to  make  the 
New  Z more  harmonious  with  requirements 
already  imposed  by  regulatory  authorities 
such  as  OSHA.  For  example,  the  “general 
safety”  section  adopted  a statement,  “The 
employer  shall  assess  the  work  area  to 
determine  if  hazards  are  present,  or  are  like- 
ly to  be  present.  This  assessment  will  be 
used  to  determine  the  type  of  personal  pro- 
tective equipment  that  might  be  required  for 
employee  protection.” 

This  requirement  mirrors  an  employer 
obligation  already  found  in  OSHA’s  general 


industry  standards.  On  every  job,  there 
should  be  at  least  a checklist  reminding 
employees  of  what  PPE  needs  to  be  worn. 
From  the  standpoint  of  safety,  this  constant 
focus  shapes  attitude;  attitude  drives  behav- 
ior; and  repeated  behavior  becomes  habit. 

The  New  Z’s  Electrical  Hazards  Task 
Group  spearheaded  the  adoption  of  more 
stringent  requirements  for  notification  of 
the  utility  when  minimum  separations  dis- 
tances cannot  be  maintained.  They  wrote  a 
new  Annex  in  the  Standard,  called  Annex 
H - Electrical  Hazard  Abatement,  which 
explains  several  procedures  for  mitigating 
an  electrical  hazard. 

Annex  H,  which  is  informative,  goes 
hand-in-hand  with  a new  requirement  in 
the  electrical  hazards  section  of  the  New  Z: 
If  the  minimum  approach  distance  (shown 
in  Table  1 of  the  Standard)  cannot  be  main- 
tained during  the  arboricultural  operations, 
the  qualified  line-clearance  arborist  shall 
request  that  the  electrical  system 
owner/operator’s  designated  supervisor  in 
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charge  coordinate  communications  and 
operations  between  the  electrical  system 
owner/operator  and  the  qualified  line- 
clearance  arborist  to  mitigate  the  electrical 
hazard. 

When  an  arborist  cannot  safely  main- 
tain the  applicable  minimum  approach 
distance  from  energized  electric  conduc- 
tors, or  arborist  work  cannot  be  safely 
completed  with  the  line  energized,  the 
arborist  must  stop  work  on  that  assign- 
ment until  an  electrical  hazard  abatement 
plan  is  implemented. 

An  electrical  hazard  abatement  plan  may 
include  a request  for  the  utility  to  de-ener- 
gize, test  and  ground  the  electric  supply 
lines  at  the  worksite  to  make  it  as  safe  as 
practicable  for  the  arborist  to  work  closer 
to  de-energized  conductors  than  allowed 
when  the  conductors  are  electrically  ener- 
gized. For  non-line-clearance-qualified 
arborists,  the  hazard  abatement  plan  may 
require  they  hire  a qualified  line-clearance 
arborist  or  contractor  to  perform  the  work. 

The  “vehicles  and  mobile  equipment” 
section  contains  some  significant  harmo- 
nization with  requirements  from  various 
sources,  for  example: 

► FMCSA  (DOT)  requirements  for  vehi- 
cle post-trip  inspection 

► Manufacturers’  safe  operating  proce- 
dures 

► Use  of  safety  belts  by  all  passengers 

► Recognition  of  back-up  requirements 
for  vehicles  with  obscured  rear  vision 

► Proper  connection  to  units  being 
towed,  and  adherence  to  connecting 
devices  standards 

► Requirements  for  rollover  protection 
(ROPs) 

► SAE  standards  for  protective  enclo- 
sures on  equipment 

The  New  Z will  provide,  in  section  5.2,  a 
fairly  comprehensive  checklist  of  common 
hazards  to  assist  the  aerial  lift  operator  with 
assessing  a potential  set-up  location  prior  to 
lowering  the  outriggers.  Farther  down  in 
that  section  is  a new  requirement  to  assure 
that  those  outriggers  are  set  on  proper  pads 
or  some  other  stable  surface. 

Recognizing  that  a handsaw  can  be 
used  to  mitigate  or  avoid  some  hazardous 
cutting  situations,  the  New  Z recom- 
mends that  the  aerial  lift  operator  should 
carry  one  at  all  times.  It  provides  proce- 
dures for  safely  transferring  out  of  a 


bucket  into  a tree  or  into  another  bucket, 
as  circumstances  dictate. 

Self-propelled,  level-terrain  lifts,  widely 
available  through  rental  yards,  have  infil- 
trated arboricultural  operations  in  a big 
way  since  the  last  Z revision.  The  New  Z 
contains  a brand-new  section  consisting  of 
five  statements,  pointing  out  how  to  avoid 
the  major  hazards  that  have  been  associat- 
ed with  their  use. 

Rounding  out  the  major  changes  for  aer- 
ial lift  operation  are  requirements  placing 
greater  emphasis  on  electric  hazards  when 
using  aerial  devices  with  an  “elevator”  fea- 
ture. There  is  greater  clarity  that  holes  as 
well  as  cracks  above  a certain  size  are  not 
permitted  in  buckets  of  insulated  aerial 
devices.  The  section  places  greater  general 
emphasis  on  electric  safe  work  practices. 

The  New  Z ushers  in  some  important  new 
requirements  for  crane  operations,  address- 
ing factors  commonly  associated  with  the 
accidents  witnessed  in  our  industry.  The 
crane  crew  needs  to  have  radio  communica- 
tion - preferably  that  is  hands-free  - during 
blind  picks.  Tree  sections  shall  be  rigged  to 
minimize  load  shifting.  Controlled  load 
lowering  shall  be  used.  Shock-loading  shall 
be  avoided,  and  free  fall  is  prohibited.  The 
crane  operator  must  be  “qualified,”  which 
means  that  he/she  must  be  familiar  not  only 
with  the  crane  but  with  tree  removal  opera- 
tions. Pick  weights  must  be  carefully 
estimated  prior  to  the  cut,  and  after  the  pick 
is  complete,  the  crane  operator  should  veri- 
fy, compare  and  communicate  the  estimated 
weight  to  the  qualified  arborist. 

There  were  a few  changes  for  brush 
chipping  operations.  The  most  significant 
is  a much  more  prescriptive  requirement 


The  New  Z puts  greater  emphasis  on  avoiding  electric 
hazards  when  using  aerial  devices  with  an  “ elevator " 
feature,  such  as  the  one  above.  There  is  also  greater 
clarity  that  holes  as  well  as  cracks  above  a certain  size 
are  not  permitted  in  buckets  of  insulated  devices. 

for  operator  training.  It  says  that  only  per- 
sons trained  in  safe  chipper  operation  may 
operate  chippers.  Training  shall  include, 
but  is  not  limited  to,  inspection,  starting, 
stopping,  feeding  and  shutdown.  Training 
shall  be  provided  for  each  type  of  chipper 
being  used. 

The  chipper-mounted  winch  is  relatively 
new  technology.  The  New  Z requires  that 
each  day  before  being  used  or  where  serv- 
ice conditions  warrant,  the  winch  line  and 
all  fastenings  and  attachments  shall  be 
inspected  for  damage  or  defects.  Damaged 
or  defective  winch  lines  shall  be  immedi- 
ately removed  from  service. 

All  requirements  affecting  climbing  and 
climbing  gear  were  reviewed  by  the  New 
Z’s  Climbing/Cordage  Task  Group. 
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In  the  New  Z,  any  climber  in  this  situation  must  carry  two 
means  of  being  secured  at  all  times , and  use  both  when- 
ever he/she  determines  that  it  is  advantageous. 

Henceforth,  any  climber  in  any  climbing 
situation  must  carry  two  means  of  being 
secured  at  all  times,  and  use  both  whenev- 
er he/she  “determines  that  it  is 
advantageous.”  One  major  reason  for  this 
language  was  the  recognition  of  how  easy 
it  is  to  cut  through  a climbing  line  with  a 
modern-day  hand  saw. 

The  Z Committee  has  heard  horror  sto- 
ries about  climbers  being  pulled  into  the 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

* Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

* Excellent  ergonomic  safety 

- Cost  and  time  savings 

* Limited  Lifetime  Warranty 


Circle  9 on  RS  Card  or  visit 
www.tcia.org/Publications 


tree  by  the  climbing  system  as  the  tree  split 
below  their  tie-in;  or  of  climbers’  lines 
coming  off  the  top  of  a spar  and  the 
climbers  falling.  To  address  these  profound 
hazards,  the  following  statement  was 
incorporated: 

“Arborists  working  from  a stem  or  spar 
without  a suitable  natural  crotch  shall 
select  tie-in  points  or  a tie-in  method  that 
positively  prevents  the  climbing  line  from 
sliding  down,  up  or  off  the  stem  during 
climbing  operations.  Placing  a climbing 
line  around  a stem  in  an  area  without  a lat- 
eral limb  is  not  acceptable  unless  the 
climbing  line  is  cinched  or  choked  around 
the  stem  or  runs  through  a double- wrapped 
or  adjustable  false  crotch,  which  is 
secured/cinched  around  the  stem.  The  tie- 
in  point  selected  shall  be  able  to  withstand 
the  forces  being  applied  during  the  prun- 
ing/removal operation.” 

Finally,  there  is  a new  “should”  state- 
ment, recommending  that  climbers  and 
aerial  lift  operators  always  carry  handsaws 
when  working  aloft. 

The  New  Z’s  Rigging  & Removal  Task 
Group  worked  diligently  to  incorporate  a 
lot  of  changes.  They  are  too  extensive  to 
review  in  detail  here.  Generally,  the  New  Z 
places  a stronger  emphasis  on  the  forces 
that  can  be  generated,  depending  on  rig- 
ging design;  and  on  assessing  the  tree  to 
see  if  it  can  withstand  rigging  forces. 

Here’s  a specific  change:  henceforth  rig- 
ging operations  require  a handsaw  be  aloft 
with  the  climber,  for  making  or  finishing 
cuts. 

The  New  Z attempts  to  draw  arborists’ 
attention  to  the  hazards  associated  with  the 
“drop  zone.”  It  is  defined  as  the  area 
beneath  workers  aloft  involved  in  arbori- 
cultural  operations  and/or  where  the 
potential  exists  for  struck-by  injuries  from 
falling  objects.  The  hazards  of  the  drop 
zone  and  how  to  avoid  them  are  discussed 
in  several  sections  of  the  New  Z. 

Changes  in  the  “Tree  Removal”  section 
of  the  New  Z,  such  as  the  rigging  section, 
are  too  extensive  to  allow  us  to  summarize 
what  they  are.  Highlights  of  these  changes 
include: 

► addressing  the  differences  between 
whole  tree  felling/manual  tree  felling 
and  piecing  down  a tree  for  removal; 

► use  of  the  term  “drop  zone”  to  mean 
the  intended  fall  area  when  piecing 


down  tree  parts  - an  exclusion  zone 
for  non-involved  workers  is  an  area 
with  the  radius  of  one  tree  height; 

► an  expansive  list  of  items  or  conditions 
to  assess  trees  prior  to  felling,  housed 
in  Annex  C.3; 

► manual  tree  felling  safety  zone  for 
non-involved  workers  is  two  times  the 
height  of  the  tree; 

► addressing  the  hazard  of  barber  chair; 

► greater  emphasis  on  escape  path,  and 
getting  the  feller  away  from  the  falling 
tree; 

► greater  emphasis  on  the  importance  of 
the  hinge,  with  a new  definition  in 
Annex  A and  a stipulation  that  there 
shall  be  an  adequate  hinge  when  using 
a notch  and  back  cut. 

The  Pesticide  Application  section  of  the 
New  Z was  expanded  significantly,  making 
it  much  more  harmonious  with  most  states’ 
requirements  for  turf  and  ornamental  pesti- 
cide application.  The  revision  addresses 
applicator  training;  the  use,  maintenance 
and  storage  of  PPE;  mixing  pesticides;  pes- 
ticide storage  and  emergency  action  plans. 
Additional  sections  addressing  air-excava- 
tion equipment  (air  spade  and  compressor) 
and  fertilization/soil  management  were 
incorporated. 

This  short  article  hasn’t  begun  to  do  jus- 
tice to  the  many  changes  in  the  New  Z,  and 
it  certainly  is  no  substitute  for  a physical 
copy  of  the  entire  standard. 

There  are  several  options  for  obtaining 
the  New  Z,  once  it  is  available: 

If  your  company  is  a TCIA  Active 
Member,  just  sit  back  and  wait.  TCIA 
sends  each  member  one  copy  of  the  Z 133 
for  free  as  a benefit  of  membership.  If  you 
need  more  than  one  copy,  keep  reading. 

The  New  Z may  be  ordered  from  TCIA 
by  calling  1-800-733-2622  or  by  going  to 
www.tcia.org.  Be  sure  to  ask  about  quanti- 
ty discounts  if  you  need  10  or  more  copies. 

The  Standard  may  also  be  ordered 
through  the  ISA  (1-800-ISA-TREE).  Being 
the  Secretariat  and  copyright-holder  on  the 
New  Z,  they  can  offer  licensing  agreements 
for  organizations  that  would  otherwise  need 
a large  number  of  printed  copies. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association,  and  a 
member  of  the  ANSI  Z133  Committee.  ^ 
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Skills  & Techniques 


Crane  Practices: 


By  Kimberly  Nieves-Sosa 

Using  a crane  for  a tree  takedown 
can  often  make  a job  run  more 
quickly  and  smoothly,  but 
improper  communication  between  climber 
and  operator  can  impede  the  progress  of 
the  job  and,  in  turn,  decrease  overall  effi- 
ciency. There  are  some  very  simple  steps  to 
better  communication  that  both  climber 
and  operator  can  take  to  maximize  job  effi- 
ciency and  get  the  tree  on  the  ground 
safely. 

“The  demands  on  a modem  arborist  can 
become  much  more  involved  than  in  the 
past,”  says  Peter  Nieves-Sosa,  owner  and 
operator  of  The  Crane  Man,  Inc.,  a TCIA 
member  company  in  Chalfont, 
Pennsylvania.  “They  not  only  have  to  be 
proficient  in  climbing  and  cutting  skills  for 
tree  removal,  but  now,  to  maximize  the 
efficiency  of  using  equipment  such  as 
cranes,  they  must  become  expert  riggers 
and  communicators.” 

“Having  a clear  understanding  of  hand 
signals  between  climber,  ground  crew  and 
operator  is  imperative,”  adds  Jim  Roach, 
CTSP  and  veteran  climber  with  John  B. 
Ward  and  Co.,  a 24-year  TCIA  member 
company  in  King  of  Pmssia,  Pa.  “The  use 
of  radio  head  gear  has  proven  to  be  a very 
useful  tool  when  the  climber  and  operator 
cannot  see  each  other,  although  (it  is) 
somewhat  costly.” 

The  climber  and  crane  operator  must 
work  well  together,  “essentially  becoming 
the  left  and  right  hand  of  a single  unit,” 
says  Nieves-Sosa.  “One  cannot  give  the 
other  more  than  it  can  handle  or  the  results 
could  be  catastrophic.  Therefore,  an  under- 
standing of  one’s  abilities,  be  it  man  or 
machine,  must  be  established  in  the  plan- 
ning period.” 

“Ego  must  be  put  aside,  and  (everyone 
needs  to)  work  within  the  framework  of 
the  jobsite  and  its  limitations,”  says  Roach. 


Having  a dear  understanding  of  hand  signals  between 
climber,  ground  crew  and  operator  is  imperative.  TCIA  file 
photo. 

“The  climber  has  his  own  limitations,  as 
does  the  crane  - knowing  them  is  key.”  A 
good  climber  will  do  his  or  her  research 
and  learn  the  uses  of  the  crane  just  as  he  or 
she  did  with  rope,  Roach  adds. 

The  operator  needs  to  understand  what 
the  climber  is  capable  of  and  comfortable 
with,  and  the  climber  needs  to  understand 
what  the  crane  is  capable  of.  “The  climber 
isn’t  expected  to  memorize  the  crane  load 
chart,  but  to  use  his  communication  skills 
to,  at  any  point,  ask  the  operator,  ‘What  are 
you  good  for?’  or  ‘How  much  was  that  last 
piece?’  A climber  should  never,  ever,  cut 
more  than  an  operator  has  OK’d,”  warns 
Nieves-Sosa.  “No  one  has  ever  died  from 
cutting  too  small  a piece.  By  the  same 
token,  operators  don’t  need  to  be  cowboys. 
We  are  out  there  to  work  safely  and  effi- 
ciently, not  to  put  on  a show.  If  an  operator 
does  not  feel  comfortable  with  a cut,  he 
needs  to  let  the  climber  know  before  (the 
climber)  makes  the  cut.  When  the  crane 
comes  out  to  the  jobsite,  tree  companies 
need  to  understand  that  it  is  not  a magic 
wand  to  remove  trees.” 

Climbers  and  operators  need  to  under- 
stand that  bigger  is  not  always  better,  and 
that  taking  a large  pick  is  not  always  the 


most  efficient  way  to  take  down  a tree. 
Doing  so  can  also  be  more  dangerous  and 
cause  bigger  problems,  such  as  an  over- 
turned crane  or  someone  being  injured  or 
even  killed,  says  Nieves-Sosa. 

Throughout  the  removal,  consistent 
interaction  will  greatly  improve  the  effi- 
ciency of  both  climber  and  crane.  This 
might  include  sharing  view  points  or  using 
one  another  as  a second  set  of  eyes,  and 
working  for  the  same  goal  to  put  the  tree 
on  the  ground  and  through  the  chipper  as 
safely  and  quickly  as  possible. 

Nieves-Sosa  goes  on  to  say,  “A  well 
trained  operator  should  be  looking  ahead 
to  the  next  pick,  as  well  as  being  focused 
on  the  current  pick,  to  be  able  to  tell  the 
climber,  ‘We  can  take  that  lead  there  and 
there,  that  way  I can  get  to  the  next  piece 
easier.’  Or  maybe  you  have  to  take  a small- 
er limb  first  so  that  your  next  piece  will  be 
better  balanced.” 

The  climber  may  also  request  a certain 
piece  be  taken  out,  or  left  in  place,  for  bet- 
ter movement  or  a tie-in  point.  Both 
measures,  through  communication, 
increase  overall  effectiveness,  which  in 
turn  promotes  an  increase  in  profitability. 

The  operator  also  has  to  realize  the  real- 
ity of  the  climber’s  limits.  If  the  climber 
has  nowhere  to  tie-in,  he  or  she  might  not 
be  able  to  make  a cut  where  the  operator 
would  like  it.  The  climber’s  position  has  to 
be  able  to  afford  him  or  her  safety  and 
effective  cutting  ability. 

Some  of  the  understanding  between 
climber  and  operator  is  obvious  and 
sounds  simple  to  the  guy  who  does  it  every 
day,  according  to  Nieves-Sosa.  A crane 
reaching  100  feet  away  is  not  as  strong  or 
stable  as  the  same  machine  lifting  at  30 
feet.  Picking  accordingly  in  both  areas  is 
crucial.  At  the  longer  distance  the  crane 
can’t  pick  as  much,  but  maybe  at  the  clos- 
er distance,  where  the  crane  is  stronger,  the 
(Continued  on  page  52) 
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By  Tamsin  Venn 

Right  of  Way  (ROW)  mechanical 
equipment  consists  of  some  of  the 
biggest  toys  in  the  tree  care  indus- 
try. Is  it  possible  for  these  rugged  monsters 
that  act  more  like  vegan  T-Rexes  to  be  con- 
sidered “green,”  as  in  environmentally 
friendly? 

The  answer  is  “Yes,”  at  least  according 
to  various  equipment  manufacturers. 

“Mechanical  vegetation  control  equip- 
ment clears  up  to  8-  to  10-inch-diameter 
trees,  cuts  and  mulches  them  completely, 
leaving  a layer  of  chips  on  the  ground  that 
helps  prevent  excessive  soil  erosion,”  says 
Mike  Balkom,  national  sales  manager  for 
Kershaw,  based  in  Montgomery,  Alabama. 
“The  sprouts  that  emerge  during  the  next 
growing  season  after  the  cut  provide  food 
for  deer  and  other  wildlife.” 

“Obviously,  we  prefer  mechanical  vege- 
tation control,  where  we  have  somewhat 
better  control  over  the  result.  However,  we 
recognize  the  industry’s  need  to  include 
herbicide  vegetation  control  in  areas  where 
best  suited,  even  with  the  various  environ- 
mental concerns  that  come  with  that,”  says 
Balkom.  “It  is  considered  an  important  part 
of  integrated  vegetation  management, 


especially  with  the  introduction  of  new 
safer  formulations.” 

“Maybe  it’s  a little  more  aggressive  in 
the  beginning,  but  mowing  heavy  brush 
gives  the  power  line  right  of  way  a cleaner 
look  and  provides  better  access  for  vehi- 
cles and  equipment  when  needed  during 
weather-related  outages.” 

His  point  may  certainly  foster  some 
debate,  and  the  more  recent  practice  of 
integrated  vegetation  management,  or 
IVM,  involves  using  the  best  of  both 
approaches  to  manage  rights  of  way.  But 
mechanical  ROW  equipment  manufactur- 
ers tout  a history  of  being  green. 

Kershaw’s  ROW  rigs  earn  a few  points 
for  sustainability,  at  least  for  themselves  if 
not  the  environment.  The  Klearway,  intro- 
duced in  1969,  has  evolved  with  newer  and 
better  components  into  the  newest  model, 
the  Klearway  500,  which  weighs  in  at 
26,000  pounds. 

“It’s  a lot  more  productive.  Our  cutting 
attachments  today  will  cut  and  mulch 
heavier  brush  and  larger  trees  than  previ- 
ously possible,”  says  Balkom. 

The  Klearway ’s  shredder-type  cutter  head 
reduces  vegetation  to  a fine  mulch  and  can 
handle  trees,  stumps,  slash,  limbs,  roots  and 
more.  The  company’s  Sky  Trim  75G2  has 


also  evolved.  The  boom  now  reaches  75  feet 
and  does  the  job  even  faster  with  less  envi- 
ronmental impact  than  its  predecessors, 
while  it’s  much  lighter  on  the  ground  - 
under  25,000  pounds,  Balkom  notes. 

“Now  we  have  one  large  saw  on  the  sky 
trim  for  a precision  cut,  as  opposed  to 
three;  it’s  much  more  efficient,  uses  less 
fuel.  It  has  a smaller  engine,  and  is  able  to 
do  more  work  with  a lighter  fiberglass 
boom,”  he  says. 

Kershaw  is  also  meeting  federal  Tier  3 
diesel  emissions  standards  and  will  be 
coming  out  with  models  meeting  Tier  4 
standards  by  the  2015  deadline.  That  is 
partly  because  it  buys  engines  from  its 
larger  parent  company,  Caterpillar,  which 
has  greater  resources. 

The  Klearway  has  the  tightest  turning 
radius  in  the  market,  Balkom  claims,  and 
this  helps  minimize  ground  disturbance. 
All  the  machines  come  with  mufflers  to  cut 
down  noise  pollution,  advantageous  when 
working  near  residential  areas. 

“Our  engines  run  much  quieter  in  the 
new  models  compared  to  previous  mod- 
els,” says  Balkom.  Recently  one  of  the 
new  Sky  Trim  operators  joked  that  he  had 
to  open  the  cab’s  door  just  to  make  sure  the 
engine  was  running. 
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Fecon’s  FTX600  gets  hauled  to  the  job,  driven  to  the  site,  takes  down  the  trees,  and  mulches  them.  " It  reduces  the  number 
of  machines  you  bring  and  run  on  the  job,  and  reduces  fuel  use,  air  and  noise  pollution,  ” says  Fecon’s  Mike  Slattery. 


Regarding  hybrid  vehicles,  “This  is 
something  to  consider  for  the  future,” 
Balkom  says.  “Our  engineers  are  keeping 
an  eye  on  new  developments  in  this  area  to 
determine  feasability.” 

Caterpillar  is  dedicated  to  being  a good 
steward  of  the  environment,  Balkom  notes, 
and  that  philosophy  is  embraced  by  all  Cat 
business  units. 

“Utilities  are  concerned  with  safety  and 
production  at  the  lowest  price.  They  figure  it 
by  the  mile  of  line  cleared.  They  also  want 
minimal  environmental  impact.  So  they  are 
going  to  the  contractors  with  the  most 
advanced  machines,  like  these,  and  it  has 
allowed  the  industry  to  maintain  steady 
work  levels;  2007  was  our  biggest  year,  and 
we’re  not  quite  back  to  those  levels  yet, 
however,  we  are  thankful  for  the  business 
we  do  have,”  says  Balkom. 

Bill  Schafer,  product  manager  at 
Loftness,  in  Hector,  Minnesota,  says  he 
likes  to  make  the  analogy  that  you’re  just 
as  well  off  with  a compact  car  than  a larg- 
er model.  So  it  is  with  the  compact  ROW 
machines  Loftness  manufactures. 

Loftness’  Kwik-Trim  compact  mobile 
saw  trimmer  is  a self-propelled  machine 


that  does  side  trimming  on  the  ROWs.  This 
is  the  only  trimmer  in  this  compact  size 
that  has  the  same  power  and  performance 
as  larger  competitive  units,  according  to 
Schafer,  and  it  still  boasts  a 5 3 -foot,  non- 
conductive  boom. 

Because  of  its  compact  size,  you 
can  haul  it  with  a smaller  pickup 
truck  and  trailer  as  opposed  to  a full 
size  skid  steer  loader  that  some  of 
the  larger  machines  need.  Also  due 
to  its  compact  size,  it  has  much 
lower  fuel  consumption,  as  little  as 
one  gallon  per  hour.  And,  the  lower 
ground  pressure  results  in  low 
impact  on  the  soil,  promoting  less 
erosion  and  less  compaction. 

“In  mechanical  trimming,  it  con- 
ceivably could  do  the  work  of 
multiple  units  of  bucket  trucks  and 
crews,”  Schafer  says. 

Just  on  the  market  for  one  year,  the 
Kwik-Trim  falls  into  a niche  “that 
we  have  to  educate  people  about,” 
Schafer  says,  but  is  off  to  a good 
start,  with  larger  national  line-clear- 
ance companies  buying  the  product. 

Another  Loftness  innovation  that  it 
considers  “green”  is  the  new  Carbide 
Cutter  G3  skid-steer  mulching  head. 
With  that  mulching  head,  people 
could  get  by  with  a skid  steer  that 
weighs  12,000  pounds  as  opposed  to 
30,000  pounds,  says  Shafer.  The 


mulcher  delivers  chips  back  to  the  ground 
and  eliminates  the  work  of  hauling  them 
away  and  paying  a disposal  fee. 

To  the  carbide  knife  choices,  Loftness 
has  added  a heat-treated,  steel  knife  that 
can  be  resharpened,  making  for  a finer 
chip,  decreasing  use  of  the  power  available 
and  increasing  fuel  efficiency. 

From  many  angles,  Loftness  is  cutting 
new  paths  in  the  green  market,  Shafer  says. 

“Fecon’s  been  green  before  green  was 
cool,”  says  Mike  Slattery,  chief  product 
officer  and  vice  president  of  business 
development.  Based  in  Lebanon,  Ohio, 
Fecon  started  in  1992  in  the  compost  busi- 
ness to  turn  organics  into  a useful  material 
and  minimize  waste.  In  recent  years,  the 
push  to  be  greener  is  leading  to  greater  effi- 
ciencies through  tooling  and  drive-line 
technology,  he  says. 

With  the  company  nearly  14  years, 
Slattery  comes  from  a background  of  com- 
post management  and  auto  mechanics  (his 
parents  ran  a service  station),  two  busi- 
nesses that  fit  the  company’s  interests. 

Four  technologies  contribute  to  Fecon’s 
fuel  efficiency  in  its  brush  cutting  equip- 
ment, Slattery  notes. 

First,  the  industry  traditionally  runs  car- 
bide cutting  tools.  In  the  early  days,  the 
cutting  tools  were  very  boxy  looking,  and 
now  they  are  more  rounded,  so  you’re  get- 
ting a more  efficient  cut  for  the  same  fuel 
consumed. 


Loftness ’ Kwik-Trim  compact  mobile  saw  trimmer  can  be  hauled  with 
a smaller  pickup  truck  and  trailer,  has  much  lower  fuel  consump- 
tion - as  little  as  one  gallon  per  hour. 
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Jarraff  recently  unveiled  a new  engine  option  for  its  All-Terrain  Tree  Trimmer,  a Tier  III  Cummins  liquid  cooled,  130-horse- 
power,  electronic-controlled  engine  with  increased  horsepower  and  an  improved  emissions  rating.  Jarraff  is  improving  the 
rotating  cutter  head  to  get  more  of  a proper  collar  cut 


Second,  “if  you’re  not  working  in  areas 
with  a lot  of  rock  or  very  hard  soil,  you  can 
use  a knife  tool,  which  provides  30-50  per- 
cent more  production  for  the  same  fuel 


used.  So  if  you  bum  30  gallons  for,  say,  a 
half-acre  cleared,  you  might  now  get  two- 
and-a-half  to  three  acres  cleared  for  that 
same  amount  of  fuel  consumed.  A contrac- 


tor can  be  out  fewer  hours  or  get  more 
work  done  for  a lot  less  fuel,”  he  notes. 

Third,  Fecon  is  moving  more  toward 
variable-speed  hydraulic  motors  in 
mulchers.  This  technology  optimizes 
speed  and  torque  to  prevent  the  motor  from 
stalling,  and  faster  recovery  if  it  does  stall. 
“The  benefit  there  is  that  you  will  see  20- 
30  percent  more  productivity  using  that 
kind  of  a motor,”  says  Slattery.  “In  short, 
it’s  optimizing  torque  to  increase  perform- 
ance for  the  same  amount  of  fuel.” 

Fourth,  Fecon ’s  Power  Management 
System  uses  computer  technology  to  man- 
age the  driveline’s  peak  torque  ranges. 
“This  is  producing  about  20-25  percent 
better  fuel  economy  as  well  as  a perform- 
ance gain  that  can  be  in  excess  of  15 
percent,”  says  Slattery. 

These  four  factors  combine  to  increase 
production  while  using  the  same  or  less 
fuel. 

The  FTX600  is  Fecon’s  latest  Power 
Management  System  mulching  tractor. 

“If  you’re  doing  a job  with  bigger  tim- 
ber, such  as  power  lines,  the  tractors  can  do 
a lot  and  have  good  (low)  ground  pressure. 
That  one  tractor  gets  hauled  to  the  job, 
driven  to  the  site,  takes  down  the  trees,  and 
mulches  them.  It  reduces  the  number  of 
machines  you  bring  and  run  on  the  job,  and 
reduces  fuel  use,  air  and  noise  pollution,” 
says  Slattery. 

“We  do  a lot  of  things  with  just  one 
machine  with  one  touch.  It  saves  fuel, 
hauling,  labor,”  says  Slattery. 

As  with  Balkom  at  Kershaw,  Slattery 
points  out  the  more  general  green  advan- 
tages to  mulching.  Mechanical  ROW 
maintenance  is  commonly  accepted  as  an 
alternative  to  chemical  use,  more  impor- 
tantly the  only  alternative  in  places  where 
chemicals  are  not  allowed.  Mulchers  are 
used  fairly  extensively  now  in  wetlands 
rehab  and  erosion  control,  he  says,  adding 
that  mulching  is  an  environmentally 
friendly  solution  to  cutting  down  trees 
without  wasting  all  the  material. 

Fecon  is  also  involved  in  biomass  col- 
lection. The  Bio-Harvester,  a combination 
mulcher  and  blower,  provides  one-stop 
harvesting  for  6-inch  diameter  forest  mate- 
rial and  smaller.  The  FCM22  Chipper 
module  for  22-inch  diameter  trees  can  be 
mounted  on  a trailer  or  tractor.  Both  turn 
forest  material  into  chips  that  are  loaded 
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TerraTech’s  Integrated  Tree  Trimmer  (also  featured  on 
the  cover  of  this  issue)  can  grab  a tree  limb  with  its  Limb 
Clamp , cut  up  to  8-inch-diameter  limbs  with  the  Saw  Bar, 
make  precision  cuts  with  the  Limb  Shear,  and  target- 
spray  chemicals  with  a Chemical  Spray  Head.  “From  an 
emissions  and  fuel  standpoint,  if  our  machine  takes  the 
place  of  three  bucket  trucks,  you're  eliminating  those 
other  trucks,  including  extra  fuel,  ” says  Steven  Terrell. 

into  a trailer  that  you  haul  out  for  use  as  a 
biomass  fuel  source. 

“We  look  at  the  ROWS  as  underutilized 
fiber  farms,”  says  Slattery.  “If  we  can  find 
a way  to  cut  that  vegetation  down  and  har- 
vest it  for  energy,  all  the  better.  The  leaders 
in  our  industry  are  very  talented  and  know 
the  business  and  are  watching  it  closely, 
trying  to  figure  out  how  to  make  the  num- 
bers work.” 

Jarraff  Industries,  based  in  Saint  Peter, 
Minnesota,  is  another  company  with  a long 
history  of  being  green. 

“Overall,  the  Jarraff  All 
Terrain  Tree  Trimmer  is  a conservative 
piece  of  equipment,  with  low  horsepower 
that  runs  on  diesel  and  has  always  been  fuel 
efficient,”  says  Heidi  Boyum,  Jarraff  presi- 
dent. “We  keep  it  a very  simple  machine, 
easy  to  fix,  maintain  and  service.” 

Jarraff  s primary  customers  are  right-of- 
way  maintenance  contractors,  co-ops, 
municipalities  and  government  agencies  all 
around  the  world,  including  Europe  and 
Australia.  The  company’s  idea  from  the 
start  (34  years  ago),  says  Boyum,  was  to  be 
a highly  productive  ROW  maintenance 
company,  to  take  the  crews  out  of  a bucket 


truck,  and  to  get  to  the  site,  set  up  in  no  time, 
with  no  outriggers,  and  go  right  to  work. 

Jarraff  recently  unveiled  a new  engine 
option  for  its  All-Terrain  Tree  Trimmer.  The 
new  Jarraff  will  be  available  with  a Tier  III 
Cummins  liquid  cooled,  130-horsepower, 
electronic-controlled  engine.  The  increased 
horsepower  will  improve  the  unit’s  grade- 
climbing  abilities  and  current  emissions 
rating.  A Tier  II  engine  option,  a 97  hp 


Deutz  diesel,  is  still  available  in  both 
wheeled  and  track  configurations. 

“For  us,  we’re  always  trying  to  stay  on 
the  cutting  edge  of  technology,  and  trying 
new  things  and  listening  to  what  the  opera- 
tor has  to  say  as  far  as  comfort  and  service. 
We  have  to  maintain  certain  emissions  reg- 
ulations, and  we’ve  done  that,  and  we’re 
sliding  into  the  next  tier,”  says  Boyum. 

Jarraff  is  also  improving  the  rotating  cut- 
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JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 

ROW  Productivity 

Ever/ Jarraff  is  self-contained  and  requires 
virtually  no  set  up  time,  allowing  smaller  crews 
to  do  more  in  less  time.  Bottom  line,  the  Jarraff 
is  the  most  effective  machine  for  clearing  and 
maintaining  utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the  ground, 
that  adds  safety  to  every  job.  Plus  the  Jarraff 
is  loaded  with  safety  features.  From  limb 
deflectors  to  an  ergonomically  designed 
cab,  the  Jarraff  is  the  safest  all-terrain 
tree  trimmer  on  the  market. 

Service  & Support 

The  Jarraff  All-Terrain  Tree  Trimmer 
is  backed  by  years  of  experience 
and  quality  customer  service. 
With  next  day  parts  availability 
and  authorized  service  centers 
downtime  is  never  a problem. 


New  Tier  III  Cummins  Engine  Now  Available! 


Jarraff  Industries  is  now  offering  a Tier  111  130  horsepower 
Cum  mins  engine  option  for  the  Jarraff  All-Terrain  Tree  Trimmer! 
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ter  head,  to  get  more  of  a proper  collar  cut, 
unheard  of  for  mechanical  trim  trimmers, 
says  Boyum. 

“We  also  have  a smaller  machine  that 
will  come  out  for  more  residential  areas 
and  not  leave  any  footprints,”  she  adds.  In 
addition,  one  of  the  track  versions  has  a 
lighter  footprint  and  is  designed  to  work  in 
swampy  areas,  with  an  ability  to  take 
biodegradable  oil,  for  more  sensitive  areas, 
such  as  in  work  for  U.S.  Fish  and  Wildlife 
or  the  Department  of  Natural  Resources. 

TerraTech  of  Houston,  Texas,  is  a new 
player  in  the  ROW  trimmer  market  with  its 
Integrated  Tree  Trimmer,  which  it  says 
ranks  high  in  the  green  zone  due  to  its  ver- 
satility and  elimination  of  several  trucks  to 
do  the  job. 

Put  on  the  market  just  a few  months  ago, 
the  Integrated  Tree  Trimmer’s  boom- 
mounted,  multi-tool  head  performs  several 
functions.  It  can  grab  a tree  limb  with  its 
Limb  Clamp,  cut  up  to  8-inch-diameter 
limbs  with  the  Saw  Bar,  make  precision 
cuts  with  the  Limb  Shear,  and  spray  chem- 
icals directly  onto  fresh  cut  surfaces  with  a 


Chemical  Spray  Head;  the  truck  is  also 
equipped  with  a 100-gallon  spray  tank. 
The  operator  controls  the  functions  from 
the  cab  or  from  a wireless  remote  control 
pack  outside  the  truck. 

It’s  designed  to  do  everything  that  a con- 
tractor can  do  manually,  says  Steven  J. 
Terrell,  TerraTech  vice  president.  Terrell 
should  know.  The  now  patented  Integrated 
Tree  Trimmer  was  his  idea. 

“From  an  emissions  and  fuel  standpoint, 
if  our  machine  takes  the  place  of  three  buck- 
et trucks,  you’re  eliminating  those  other 
trucks,  including  extra  fuel,”  says  Terrell. 

“The  contractors  can  trim  5,000  miles  a 
year,  but  if  they  can  do  7,000  miles  using 
our  equipment,  they  can  reduce  costs  signif- 
icantly. The  contractors  can  reallocate  their 
labor  and  equipment  resources  to  do  more 
work,”  he  says. 

Furthermore,  Terrell  says  he  is  keen  on 
having  the  industry  evolve  for  safety  rea- 
sons. 

“The  tree  trimmer  takes  a man  out  of  the 
bucket,  which  reduces  the  safety  risk  of 
having  a person  up  near  the  power  lines,” 


he  notes,  adding  that  there  is  also  the  cost 
savings  on  expenses  such  as  workers’ 
comp  with  the  fewer  employees  needed  on 
the  job. 

Regarding  the  innovative  concept  of  the 
Integrated  Tree  Trimmer,  he  says,  “We’ve 
all  thought  the  same  way  for  so  long.  It’s 
an  educational  process  to  think  outside  the 
box  and  become  more  efficient.” 

Regarding  green  practices,  Terrell  says, 
“Contractors  have  to  be  led  to  the  concept. 
They’re  not  lying  awake  at  night  wonder- 
ing if  they’ll  reduce  emissions.  But  if  there 
is  a tax  abatement  or  credit,  then  they’ll  get 
interested.” 

Clearing  and  maintaining  utility  lines 
and  railroad  lines  has  been  the  traditional 
business  for  ROW  equipment.  It  is  now 
evolving  to  include  clearing  fields  for  solar 
panels  and  wind  turbines.  As  one  famous 
little  frog  puppet  once  said,  “It’s  not  easy 
being  green.”  In  fact,  it  can  be  a lot  of 
work.  But  these  ROW  equipment  compa- 
nies are  meeting  the  green  challenge  while, 
in  many  cases,  increasing  safety  and  prof- 
itability for  the  industry.  ^ 


Contact  us  about  your  vegetation 
management  needs: 


800-943-0065  ■ www,  nelsontree.com 
Email:  info@ne!sontreexom 


Nationwide  24/7  crisis 
response 


Unmatched  safety  record 


resources 
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• Wet-disc  fqil-safe 
parking  brake.  v 

• 20,000  lb.  capacity  winch. 

• "Light-Toiich " pilot 
pressure  joystick  controls 

• Liquid-cooled  127  hp 
diesel  engine. 


Make  A Way  Where  There  Is  No  Way  With  The 

Kl 


Caterpillar  C 6.6  202  HP  Tier  3 Engine 
Load  Sense  Hydraulic  Control  System 
Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 
Joy  Sticks  are  Pilot  Pressured 
All  New  Cab  Design  for  Safety  and  Operator  Comfort 
Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 
Caterpillar  Lock-On-Demand  Axles 
Full  50°  Right  or  Left  Steering  with  3S  ft.  Turning  Circumference 
20,000  lb.  Capacity  Hydraulic  Winch  is  Included 
Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 

A 'J  i v 


jdjipi 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


.jv?5  h%. reach  from  ground. 

• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
Shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration  Circle  32  on  RS  Card  or  visit  www.tcia.org/Publications 

R 0.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100*  Fax  (334)  387-9375 

Call  1-866-KERSHAW  Toll  Free 


HKERSHAMV 


a division  of  Progress  Rail  Services 


www.PROGRESSRAIL.com 


Swingle  Lawn,  Tree  & Landscape  Care 


Classifieds 


HELP  WANTED 


Arborist  Foreman,  Spray  Techs,  and  Lawn  Techs 
Wanted 

Foreman  position  requires  ASPEN 

a thorough  knowledge  of  TREE  SERVICE  i 
tree  care  and  safety  stan-  963-3070 

dards,  arborist  certification,  attention  to  detail,  and 
the  ability  to  schedule  and  direct  a crew  of  2 to  5 
employees  while  maintaining  a superior  level  of  cus- 
tomer care.  We  also  have  positions  open  in  our  Plant 
Health  Care  and  Lawn  Care  Departments.  Ideal  can- 
didates will  consistently  strive  to  exceed  existing 
customer’s  expectations,  research  and  diagnose  dis- 
ease, pest  and  cultural  issues  while  communicating 
with  fellow  crews  to  achieve  overall  landscape 
health.  You  can  look  forward  to  servicing  immaculate 
multi-million  dollar  residences,  caring  for  the  trees 
of  beautiful  mountain  towns  and  living  in  a resort 
community  offering  countless  activities  and  ameni- 
ties. If  this  sounds  like  the  right  job  for  you,  please 
contact  us  by  e-mail:  office@myaspentree.com  or 
call:  (970)  963-3070. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


I PM/PH  C Technician  CT 

Basic  knowledge  of  tree  & shrub  species  in  zones 
4-6.  2 yrs  exp.  in  the  field/CDL  a plus.  Exp.  running 
spray  & application  equip.  Heavy  lifting  possible. 
Work  independently,  organized  & self-directed.  Neat, 
friendly,  good  communication  skills  & exc.  customer 
service.  Complete  diagnostic  reports  & track  product 
usage.  Valid  DL  & CT  Pesticide  Operator’s  Cert  req. 
Seasonal,  FT,  benefits,  & good  experienced  based 
salary.  Email  resumejejebrant@gmail.com 


Swingle 


IfVneir  i'f  comes  to  your  outdoors. 
crtwse  SwJJTflTe- 


At  Swingle,  we  absolutely 
love  what  we  do  for  a living, 
and  we  love  doing  it  in  the 
Rockies!  With  over  300  days 
of  sunshine  a year,  endless  outdoor  activities  & 
recreation  within  minutes  from  our  doorstep,  why 
wouldn’t  anyone  love  it?  If  this  is  your  idea  of  para- 
dise, consider  joining  us  in  one  of  our  career 
opportunities  for: 

• Certified  Arborist 

• Climbers/Pruners 

• PHC  Specialist 

• Landscape  Care  Consultants 

• Lawn  Care  Specialists 

Why  not  take  your  career  to  new  heights?  If  you  are  an 
elite  professional  who  wants  to  play  a key  role  in  the 
success  and  growth  of  the  premier  Green  Industry 
Company  in  Colorado,  then  we  need  to  talk.  In  addi- 
tion to  the  opportunity  of  working  for  an  established, 
leading-edge  company,  we  also  offer  full  benefits 
and  year-round  work.  To  apply,  call  our  career  center 
at  (888)  266-6629,  visit  our  website  at 
www.myswingle.com  and  apply  online,  or  send  a 
resume  and  cover  letter  to  careers@swingletree.com. 


XT  60/70  Rear  Mount  Elevator  4X4 


Tigercat  Skidder  Elevator 


Terex  Woodsman  730  & 750 


Inquire  with  our  FEVA  friendly,  expert  sales  staff  about  one  of  our  featured  products  or  learn  how  we  can 
help  fill  your  specific  needs  with  our  full  line  of  chassis,  Hi-Ranger  aerial  lift  equipment,  Terex  Woodsman 
chippers,  and  more.  Our  options  for  financing  make  it  all  super  easy!  i— ■■  j_i 
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Work  year  round  for  the  Best  Company 


Climber  Trainee  Arborist  Fairfield  County,  CT  Climber/Tree  Foreman  New  Lenox,  IL  (Chicago) 


Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 

In  an  unstable  economy  and  envi- 
ronment,  RTEC  is  one  of  the  few 
that  is  advancing  and  growing.  f\ 

RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement 
and  continuing  education.  Email  resume  to: 
jobs@rtectreecare.com  or  fax:  (703)  573-7475. 


TCIA  Accredited,  full  serv- 
ice company.  Motivated 
team  player,  hard  worker, 
some  experience  with  horticulture,  chain  saws,  chip- 
pers  and/or  trucks.  Full  training  includes  safety, 
climbing,  pesticide  & arborist  licensing,  the  sky  is  the 
limit!  Ourteam  members  are  well  paid,  have  medical, 
life  insurance,  paid  holidays,  vacation,  401k  plan, 
production  bonuses,  uniforms  and  a great  workplace. 
Email:  dparrott@connecticutarborists.com  or  call 
(203)  459-0737. 


Connecticut 

Arborists 


f 


Climbers/bucket  truck  operators,  crane  operators 


FINES  TREE  SERVICE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


TCIA  accredited  co.  Pruning 
without  spikes,  bucket  truck, 
clearing  and  large  removals 
exp.  required.  Certified 
Arborist,  CDL  & PHC  exp  a plus.  FT  YR  Email  resume 
office@groundskpr.com  or  fax  (815)  463-0557. 


Groundsman/Arborist  wanted 


Expanding  family  owned 
tree  business  in  Central 
Florida.  Certified  Arborist 
not  a must,  Class  A CDL  is 
required.  Potential  for 
quick  advancement.  Competitive  wages  and  bene- 
fits. Send  resume  to:  Teresa@sitreeservice.com. 


Tree  Service 


Tree  Climber/Foreman 

Arborist  Now,  a growing  tree 
care  services  company  based 
in  San  Francisco,  needs  a full- 
time tree  climber/foreman. 

CDL,  CTSP,  ISA  cert  a plus.  Send  resume  & work  cert: 
contact@arboristnow.com  We  look  forward  to  hear- 
ing from  you. 


ARBORIST 

NOW 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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ValleyCrest  Tree  Care  Services  is  Hiring 


Experienced  PHC  Sales  Representative  Central  OH 


Bartlett  Tree  Experts 


o 


A fully  accredited  TCIA 
Company  seeking  sales,  opera- 
tions management  & crew  ValleyCrest 
personnel  (Crew  Leaders,  Tfee  Servtc“ 
Climbers  & Grounds  Personnel)  in  all  branch  loca- 
tions. Major  operations  are  located  in  CA,  AZ,  FL, 
Atlanta,  GA,  Boston,  MA  & Washington  DC  Metro  Area). 
We  are  growing  & continuously  seeking  professionals 
to  join  our  team.  We  offer  competitive  salaries  & ben- 
efits. We  are  an  equal  opportunity  employer,  send 
resumes  or  contact  info  to  kantar@valleycrest.com. 


Lunuu; 


Certified  Arborist  a plus.  MCCulloilgh’s 
Communication,  computer  & met  - 
internet  skills  needed,  pruning, 
climbing  & problem  solving 
skills.  Ohio  Driver’s  license.  Strong  work  ethic. 
Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  state-of-the-art  equip.,  growth 
potential,  safe  work  environment.  Additional  man- 
agement positions  available.  Email  resumes  to 
wess@helpfortrees.com. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


BARTLETT 

TREE  EXPERTS 


EOE 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 .1  IS  1 OR  VISIT  BARTLETT.COM 


Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k)  training  & continued  educa- 
tion. Must  be  reliable,  customer  service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

t TREE  EXPERTS 


The  D.C.  Metro  area’s  top-rated  tree  care  and 
removal  service 


Acti..i,  seeling  t.  fill  Adirondack 
the  following  positions  4L-  Tre.Ewrtsijc./irB. 
in  its  suburban 

Maryland  location:  arborist  (sales),  climber,  and  crane 
operator.  The  ideal  candidates  will  have  3-5  years  of 
experience  in  the  tree  service  industry.  ISA  certification 
and  a proven  track  record  are  highly  preferred.  Valid 
driver’s  license  required.  Competitive  compensation 
and  benefit  package.  Please  email  resume  and  con- 
tact info  to  wcallahan@AdirondackTreeExperts.com. 


For  even  more  up  to  date  Help 
Wanted  ads,  check  out  TCIA’s 
Web  classifieds  at  www.tcia.org 


SavATree  arborists  are 
going  to  Barcelona! 

WHERE  IS  YOUR  CAREER  TAKING  YOU? 

SavATree's  top  arborists  are  traveling 
to  Barcelona  for  a whirlwind  trip  full  of 
fabulous  entertainment,  sightseeing, 
and  camaraderie.  Who  knows  what 
destination  is  next.  Want  to  join  us? 

Offices  in; 

CT,  DC,  11,  MA,  MD,  NJ,  NY,  PA  & VA 
Please  fax  or  email  your  resume  to 
914-242- 3934  /ca  reers@  sa  va  tree  .com 
www,  savatree.com 


The  Tree  and  Shrub  Care  Company 
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EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 
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AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


2005  Ford  F750  Torex  Crane 

17-ton,  80’  Gib,  120’  total  height  $80,000,  26,000 
miles.  Front  and  down  rigger.  Remote  control  Crane 
to  run  crane  from  basket.  Dual  purpose  basket  or 
crane.  More  info  or  to  see  in  action,  call  Todd  at  (419) 
265-2392. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS  & SERVICES 


Brush  Chipper  Knives,  MADE  IN  THE  U.S.A. 

GABDON.COM 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFleetDept.com 

or  call  585-374-8827. 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR.  "5 
Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682)  H0™^*rEn 
551-9771  or  email  DrMartha@Holistic-Safety.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 


Your  next  career  opportunity 
could  be  closer  than  you  think! 

N E 

Seeking  a career  in 
the  tree  care  industry? 

Acce s 5 to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

srt  s notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anonymous  resume  bank  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it. 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.tcia.org/classifieds 
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Associate  Member  Profile 


QUALITY  and  SERVICE  Help  WEAVER  LEATHER  CM  to  the  Top 


Company  at  a Glance 

Weaver  Leather,  LLC  started  in  1973 
when  founder  Harry  Weaver  handcraft- 
ed the  first  leather  halter  in  his 
two-man  shoe  and  harness  repair  shop. 
Besides  the  Arborist  Division,  the  com- 
pany also  has  Equine,  Livestock  and 
Pet  divisions,  and  a 2,900-product 
wholesale  supply  catalogue.  The  com- 
pany, a TCIA  associate  member  since 
1997,  is  located  in  the  rolling  hills  of 
Mount  Hope,  Ohio,  in  Amish  country. 
In  2008,  Weaver  Leather  sold  a major- 
ity interest  to  Capital  Partners,  a small, 
private  equity  firm  based  in 
Greenwich,  Connecticut.  Paul  Weaver, 
Harry’s  son,  is  Chairman  of  the  Board 
and  remains  the  largest  single  share- 
holder in  the  company. 

www.  weaverleather.  com 


By  Tamsin  Venn 

Executive  Profile 

Dick  Kiefer  is  manager  of 

the  Arborist  Division  at  Weaver 
Leather  in  Mount  Hope,  Ohio.  He 
has  been  with  the  company  since  1988. 

What  is  your  newest  product  for  tree 
care? 

We  are  currently  working  on  a few  items 
to  accommodate 
throwing  lines  and 
throw  bags.  We’re 
field  testing  a new 
positioning  saddle 
to  meet  the  needs 
of  today’s 

arborists.  We  are 
also  developing  a 
leg  pad  for  tree 
climbing  leg  irons. 
On  existing 


Dick  Kiefer 


products,  we  do  a fair  amount  of  con- 
tract work  for  customers,  some  of  it  a 
minor  tweak  with  their  logo,  but  we 
also  get  requests  to  build  products  for 
this  industry  that  are  a little  bit  differ- 
ent. 

In  addition  to  positioning  saddles, 
we  sell  a large  amount  of  throw 
weights  used  in  positioning  climbing 
lines  and  leather  and  belted  saw  scab- 
bards, pruner  pouches  used  by  ground 
personnel,  chain  saw  lanyards,  and  a 
variety  of  other  accessories. 

What  have  you  done  to  go  green? 

Leather  tanning  companies  have 
been  challenged  by  the  green  issues 
and  some  have  had  to  close  their  doors 
or  comply.  We  use  those  companies 
that  comply.  Recently  we  have  devel- 
oped a relationship  with  a 
state-of-the-art  company  in  Mexico. 

We  recycle  just  about  everything 
including  tons  of  cardboard  that 
comes  with  the  raw  material  we 
buy.  We  are  committed  to  safety 
and  compliance  in  all  areas  of  the 
business.  We  have  a safety  commit- 
tee and  director  who  deal  with  these  issues. 

The  vast  majority  of  our  workers  live 
within  a few  miles  of  the  company,  reduc- 
ing commuting  time. 

What  image  does  your  company  look  to 
portray? 

Honesty,  integrity  and  providing  quality, 
innovative  products.  Paul  Weaver  has 
always  prided  himself  on  education  and 
finding  the  right  people  for  the  task  and 
continuing  training.  That  translates  into 
trust  from  our  customers.  Weaver  operates 
on  the  philosophy  of  having  a product 
available  when  the  customers  want  it.  We 
have  a very  substantial  warehouse  with  the 
inventory  to  support  the  needs  of  our  cus- 
tomers. We  have  maintained  competitive 
prices  that  provide  tremendous  value. 


A Weaver  saddle  in  use. 


What  is  the  greatest  challenge  your  busi- 
ness is  currently  facing? 

Over  the  last  five  to  10  years,  a lot  of 
new  providers  have  come  on  board,  most 
notably  from  Europe  - from  the  rock 
climbing  field,  and  are  bringing  a lot  more 
education  and  training  about  materials  and 
techniques.  We  have  continued  to  be  suc- 
cessful, given  all  these  new  companies.  We 
do  have  quality  products  and  ship  in  a 
timely  manner.  Over  the  last  several  years 
we’ve  had  sustained  growth  in  the  Arborist 
Division.  I’ve  been  able  to  focus  on  the 
Arborist  division  and  help  our  customers 
benefit  from  the  quality  and  value  of  our 
product.  We’ve  also  had  some  new  cus- 
tomers coming  on  board.  Part  of  it  is 
circumstance.  Maintaining  trees  is  some- 
thing homeowners  tend  to  avoid  until 
pressured  into  doing  so.  Recent  weather 
events  and  natural  disasters,  such  as  the 
one  in  early  November  in  New  England, 
have  forced  people’s  hands  to  do  some- 
thing. 
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Weaver  Leather  customers  can  rely  on  consistency  and 
quality  says  Dick  Weaver. 


One  of  our  employees,  Lori  Miller,  has 
been  an  employee  for  22  years.  She  started 
in  manufacturing  working  on  a machine 
and  now  she  is  the  vice  president,  chief 
operating  officer. 

Does  your  company  use  social  media  for 
marketing? 

We  expect  to  have  a new  website  up  by 
midyear,  with  some  additional  social 
media  aspects  launched. 


better  serve  the  company.  Paul  Weaver 
has  spent  a great  deal  of  effort  on  the 
personal  growth  of  his  employees  and 
putting  them  in  a position  to  succeed. 
The  company  is  very  nurturing,  some- 
thing I don’t  think  a lot  of  companies 
are.  In  1988,  the  company  had  about 
30  employees.  Now  it’s  around  300. 


Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

(Continued  on  page  52) 


Is  there  something  your  company  does 
that  few  people  know  about? 

We  use  Character  First  (www.character- 
first.com)  as  part  of  the  company’s 
monthly  training.  This  is  a way  for 
people  to  learn  valuable  character  les- 
sons and  become  better  individuals  and 


If  we  interviewed  your  customers,  what 
would  they  say  about  Weaver? 

They  can  rely  on  consistency  and  quali- 
ty, and  prompt  shipping  at  competitive 
prices.  Also,  our  cus- 
tomer service 


Lori  Mann 


mental  responsibility? 

A great  deal  of  our 
workforce  is  made  up  of 
Amish  or  Mennonite 
faith.  They  like  to  work 


Many  of  Weaver’s  workforce  is  made  up  of  Amish  or 
Mennonite  faith  and  the  company  has  arranged  its  work 
schedule  with  their  needs  in  mind. 


department  is  premier. 

Does  your  company  do 
anything  to  promote 
social  and  environ- 


out  of  their  homes  if  they  can  and  are  very 
craft  oriented.  We’ve  set  up  our  manufac- 
turing so  that  the  company  opens  at  6 a.m. 
and  they  go  home  early,  so  our  workers 
have  plenty  of  time  to  deal  with  their  needs 
at  home  and  we  get  a full  work  day  here. 
They’re  very  dependable,  caring  people. 


TCIA 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 


^ H TEREX  | V 

(fijHusq  varna 


WOODSMAN 

Vermeer 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


U 


Bandit 


Altec 


INDUSTRIES.  INC 


EORG 


fern 


wauacv 


Finandal 

HMI 


Fanno 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1. 800. 733. 2622 
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Letters  & Emails 


Tree  News  Almanac 


MO  Coal  plant  goes  biomass 

I was  enjoying  the  article  in  the 
December  (2012)  issue  of  TCI  about  bio- 
mass fuel  (“Are  You  Prepared  for  the 
Green  Gold  Rush?”)  and  couldn’t  help  but 
catch  a quote  made  by  Jerry  Morey  about 
wanting  to  do  a survey  in  an  urban  area 
that  has  a biomass  plant.  It  just  so  happens 
that  there  is  an  old  coal  plant  in  the  heart  of 
downtown  (Columbia,  Missouri)  that  has 
been  under  new  construction.  If  my  infor- 
mation is  correct,  that  is  going  to  be  a 
biomass  plant. 

If  anyone  interested  in  this  idea  would 
like  any  more  information,  please  feel  free 


Boxwood  blight  found  in 
three  states 

In  October  2011  the  Animal  and  Plant 
Health  Inspection  Service  confirmed  the 
first  U.S.  detection  of  a fungal  pathogen, 
Cylindrocladium  pseudonaviculatum,  in 
Surry  County,  North  Carolina.  Subsequent 
detections  were  confirmed  in  Middlesex 
County,  Conn.,  and  Carroll  County, 
Virginia. 

to  contact  me. 

Jake  Prescott 

Asplundh  Tree  Expert  Co., 

Columbia,  Missouri  ^ 


APHIS  is  working  with  the  affected 
states  to  survey  and  delimit  the  areas  for 
additional  detections,  as  well  as  obtain 
trace  back  and  trace  forward  information. 
APHIS  is  also  trying  determine  if  this 
pathogen  is  present  in  other  eastern  states. 

Boxwood  blight  can  impact  the  appear- 
ance and  aesthetic  appeal  of  its  host  plant 
Buxaceae:  Buxus  colchica,  B.  microphylla 
(littleleaf  boxwood),  B.  microphylla  var. 
japonica  (Japanese  boxwood),  B.  semper- 
virens  (common  boxwood),  B. 
sempervirens  ‘Suffruticosa’  (common 
boxwood,  dwarf  cultivar),  B.  sinica 
(Korean  boxwood),  and  B.  sinica  var. 
insularis  (Korean  boxwood).  ^ 


Crane  Communications 

(Continued  from  page  39) 

drop  zone  isn’t  big  enough  to  fit  a capacity 
pick  to  the  ground  safely.  Both  scenarios 
have  limiting  factors.  As  long  as  the  limits 
are  recognized  and  respected,  maximum 
efficiency  can  be  accomplished. 

“Communication  is  the  key  to  efficient 
use  of  cranes  in  tree  work.  It  is  important 
that  arborists  understand  how  to  coordinate 
the  crane  placement,  the  chip  truck  (posi- 
tion) and  where  the  logs  will  be  located  for 
pick  up,”  adds  Gene  McMillen,  CTSP,  pres- 
ident of  the  Penn-Del  Chapter  of  the  ISA 
and  production  manager  for  Shreiner  Tree 
Care  Specialists,  Inc.  in  King  of  Prussia, 
Pa.,  a 21 -year  TCIA  member  company. 

There  is  always  more  than  one  option, 


and  knowing  all  of  your  options  enables 
you  to  make  the  best  decisions  for  the 
application,  according  to  McMillen. 

“The  ability  to  put  into  practice  skills 
that  you  have  been  trained  to  do  only 
comes  by  doing  just  that  - practice,”  sug- 
gests Nieves-Sosa.  “It  has  been  said, 
‘practice  before  you  perform.’  No  one 
wants  to  be  stuck  in  a situation  where  they 
need  to  make  a crucial  pick  and  have  to  use 
a skill  they  have  not  been  practicing,  or  are 
using  for  the  first  time.  Climbers  and  oper- 
ators need  to  think  it  out,  balance  it,  or 
hinge  it  up  on  pieces  that  aren’t  so  crucial, 
and  practice  the  specialty  picks  before  they 
are  in  a situation  where  they  need  a pick  to 
go  just  right.  That  is  not  when  you  want  to 
try  something  for  the  first  time.  You  need 
to  be  able  to  visualize  your  options,  and 
say  definitively,  ‘This  will  work!”’ 


Kimberly  Nieves-Sosa  is  the  wife  of  Peter 
Nieves-Sosa,  president  of  The  Crane  Man, 
Inc.,  a second-year  TCIA  member  company 
located  in  Chalfont,  Pennsylvania. 

The  Crane  Man,  Inc.  and  the  Penn-Del 
chapter  of  the  ISA  will  host  their  second 
annual  Advanced  Climber  School,  with  a 
focus  on  Crane  Takedown,  March  15-17, 
2012,  at  the  Saint  Charles  Borromeo 
Seminary  in  Wynnewood,  Pennsylvania. 
For  more  information  or  to  register  for  the 
class,  visit  www.penndelisa.org  and  click 
the  link  for  The  Advanced  Climber  School, 
or  contact  April  Hutcheson  at  (717)  412- 
7473  or  via  ahutcheson@penndelisa.org. 
You  can  also  find  updated  information  for 
the  class  at  www.thecranemaninc.com,  or 
on  Facebook. 


Weaver  Leather 

(Continued  from  page  51) 

As  a manufacturer  selling  exclusively  to 
dealers  and  distributors,  we  wanted  to  sup- 
port an  organization  that  provided  training 
and  education  for  the  consumer.  Also, 
TCIA  gives  us  a chance  to  show  our  prod- 
uct at  TCI  EXPO  and  get  feedback  from 
customers  and  end  users  whom  we  might 
not  see  regularly. 

What  TCIA  programs  is  your  company 
involved  with? 

Weaver  Leather  is  a 15 -year  TCIA 


An  employe  stitches  a Weaver  saddle. 

Associate  Member  and  a Seed  level 
PACT  (Partners  Advancing  Commercial 


Treecare)  partner,  an  annual  TCI 
EXPO  exhibitor  and  a TCI  Magazine 
advertiser.  We  are  also  a TREE  Fund 
supporter. 

Closing  thoughts? 

Weaver  Leather  has  become  a fairly 
large  company.  In  2008,  Paul  Weaver 
sold  Weaver  Leather  to  Capital 
Partners  in  Connecticut.  Capital 
Partners  allows  the  companies  that  it 
buys  to  manage  their  business  while 
they  oversee  the  company.  Paul  wanted 
to  assure  the  longevity  of  Weaver 
Leather.  a 
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Accident  Briefs 

(Continued  from  page  34) 

Man  injured  in  struck-by 

A man  was  cutting  down  and  removing 
dead  trees  from  privately-owned  land 
December  28,  2011,  in  Washington,  New 
York,  when  a falling  limb  landed  on  anoth- 
er dead  limb,  which  came  down  on  his 
unprotected  head.  Todd  Croshier,  41,  of 
Pleasant  Valley,  N.Y.,  was  listed  in  critical 
but  stable  condition  with  severe  head  trau- 
ma including  a skull  fracture. 

The  homeowner,  who  was  also  working 
in  the  woods,  witnessed  the  accident  called 
911.  State  Police  and  firefighters  were  able 
to  free  Croshier  from  under  the  limb  and  he 
was  transported  to  the  hospital,  according 
to  a MidHudsonNews.Com  report. 

Homeowner  killed  by  burning  tree 

A man  was  killed  December  29,  201 1 , in 
Waskom,  Texas,  when  a tree  he  was  burn- 
ing prior  to  cutting  it  down  fell  on  him. 
Nathaniel  Fletcher,  61,  of  Waskom,  was 


pronounced  dead  at  the  scene. 

Fletcher’s  son  reported  hearing  what 
sounded  like  an  explosion,  went  outside  and 
found  his  father  under  the  burning  tree.  The 
son  rolled  as  much  of  the  tree  as  he  could  off 
of  his  father,  but  was  unable  to  remove  the 
largest  portion  from  the  his  legs. 

Deputies  and  fire  personnel  were  able  to 
remove  the  tree  from  the  victim.  It 
appeared  that  he  had  multiple  lacerations 
and  bums,  broken  legs,  and  was  killed  by 
the  burning  tree  falling  on  top  of  him, 
according  to  KTBS  Channel  3 report. 

Trimmer  electrocuted  in  bucket 

Firefighters  spent  an  hour  trying  unsuc- 
cessfully to  revive  a southern  Utah  man 
who  was  electrocuted  while  using  a hoist 
to  trim  tree  December  30,  2011,  in  St. 
George,  Utah.  James  Bradley  Meinert,  56, 
apparently  hit  a 39,000-volt  power  line. 

Meinert  was  working  as  high  as  25  feet 
trimming  trees  on  private  property  when  he 
was  electrocuted.  Firefighters  had  to  work 
around  power  wires  they  thought  were  still 


hot  to  bring  Meinert  down  from  his  basket, 
according  to  a Deseret  News  report. 

Man  dies  in  fall  from  ladder 

An  off-duty  Coventry,  Rhode  Island, 
police  officer  was  killed  December  30, 
2011,  while  trimming  trees  from  a ladder  at 
his  Coventry  home.  Wayne  French,  55,  a 
detective,  was  cutting  trees  when  an  exten- 
sion ladder  either  collapsed  or  he  fell  from 
it.  The  officer’s  fiance  found  French  on  the 
driveway.  Rescuers  performed  CPR.  He 
was  pronounced  dead  at  Kent  Hospital, 
according  to  NBC  10  WJAR  news. 

Resident  killed  cutting  trees 

Clayton  Hunt,  51,  died  December  31, 
2011,  while  cutting  trees  at  his  brother’s 
house  in  Thomas ville,  North  Carolina. 
Witnesses  said  Hunt  was  on  a tractor  when 
a tree  fell  on  him,  according  to  a WFMY 
News  Channel  2 report. 


Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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Business  of  Tree  Care...  From  the  Field 


A Walk  in  the  Woods 


By  Neal  D.  Reilly 

During  a down  economic  time,  we 
as  arborists  need  to  listen  more 
attentively  to  our  clients’  needs 
and  wants.  If  we  are  truly  listening,  they 
will  let  us  know  their  lifestyle,  hobbies  and 
long-term  goals  for  their  properties.  And 
those  discussions  could  turn  into  a some 
nice,  and  profitable,  work  for  us. 

Recently  very  good  clients  of  mine 
purchased  a two-acre  lot  of  woods  next 
to  their  existing  property.  They  bought 
the  property  for  privacy,  i.e.  to  deter  any- 
one else  from  purchasing  it. 

On  a property  review  meeting  they 
expressed  to  me  that  they  had  no  idea 
what  they  were  going  to  do  with  the  two 
acres  and  were  looking  for  suggestions. 
The  time  of  year  was  November  and  we 
as  a company,  were  getting  ready  for  the 
winter  months,  which  in  New  England 
can  be  challenging.  My  client  and  I 
walked  the  property  several  times  and 
decided  at  very  least  we  should  pick  up 
all  the  downed  trees  on  the  property  and 
start  to  weed  out  the  weaker  trees,  so  as 
to  allow  more  nutrients  and  room  for  the 
larger  native  trees 
to  flourish.  The 
area  had  a lot  of 
coarse  rock  out- 
croppings in  the 
middle  of  it  and 
the  topography 
changes  where 
rolling  and  in 
some  spots  steep. 
The  main  species 
of  trees  were  oak 
and  pine,  due  to 
the  dry  rocky  soil  conditions.  So  our  deci- 
sion making  on  what  trees  to  keep  was  easy 
- oaks  and  pines. 

That  winter  we  spent  a few  weeks  thin- 
ning, cutting  and  making  room  for  the  key 
trees  on  their  property  to  thrive  and  at  that 
time  we  started  to  that  think  this  property 
could  take  on  a resemblance  to  a nature 


park-like  area,  with  paths,  large  trees  and 
focal  points  of  interest  along  the  walking 
paths. 

Time  moves  fast:  the  holidays  had 
come  and  gone,  the  woods  were  cleaned 
up  and  safe.  During  the  winter  my  clients 
had  obtained  a puppy  named  Rockie,  a dirt 
bike  named  Yamaha,  and  their  daughter 
had  taken  an  interest  in  cross  country  run- 


Nea I Reilly 


After  the  client  decided  a path  would  make  the  acreage  more  useful, 
the  first  course  of  action  was  to  ensure  that  the  trees  that  were  left 
would  be  protected  during  the  course  of  construction. 

ning.  The  path  had  to  now  accommodate 
three  totally  different  scenarios  while  being 
visually  attractive,  safe  and  useable  for  all. 
Now  the  craziness  of  spring  had  come  and 
gone  and  it  was  time  to  focus  on  how  to 
build  a safe  path  that  was  environmentally 
friendly  and  useable. 

Our  first  course  of  action  was  to  ensure 
that  the  trees  that  were  left  would  be  pro- 
tected during  the  course  of  construction. 
We  accomplished  this  by  mulching  the  root 
systems  with  wood  chips  to  help  with  com- 
paction issues,  and  fertilizing  the  trees  for 
vigor. 

Secondly,  we  established  key  healthy 
trees  and  designed  the  course  around  them. 
Lastly  we  recycled  woodchips  back  into  the 
path  area  along  with  a fine  grade  of  stone  for 
the  path  and  its  edges  so  it  would  break 
down  over  the  years  and  create  an  environ- 
ment for  mycorrhizae,  which  would  benefit 
the  remaining  trees.  We  as  a team  felt  the 


The  woodchips  were  recycled  back  into  the  path  and 
along  its  edges  to  help  create  an  environment  for  mycor- 
rhizae, which  would  benefit  the  remaining  trees. 

path  was  now  both  useable  and  environ- 
mentally friendly.  Our  long-term  forecast  is 
to  create  understory  gardens  all  along  the 
path,  which  ended  up  stretching  out  to 
more  than  % of  a mile  long. 

A dogwood  garden,  rhododendron  gar- 
den, etc.  were  among  options  discussed 
for  the  short  term.  The  path  was  created 
by  cutting  out  less  desirable  trees  and  cre- 
ating a surface  that  would  be 
bio-degradable  and  still  maintain  safe 
footing  and  traction  for  all  activities.  A 
maintenance  program  also  had  to  be  put 
in  place  for  future  touch  ups  and  changes. 

In  conclusion,  through  a series  of  con- 
versations that  had  little  to  do  with 
arboriculture,  we  realized  that  my  clients 
needs  and  lifestyles  had  changed. 
Thinking  outside  the  box  allows  you  to 
present  ideas  to  people  that  fit  their 
lifestyles.  It’s  very  easy  when  we  get  busy  to 
fall  into  the  old  way  of  prune  this,  fertilizer 
that  and  cable  those.  Every  idea  you  offer 
has  to  have  “intent,”  a reason  for  doing  it 
outside  of  profit.  Bonding  and  building  a 
rapport  allow  the  client  a chance  to  explain 
their  lifestyles  to  you,  the  arborist. 

Intent  makes  a result  to  fit  people’s 
lifestyles  and  in  some  cases,  though  not  all, 
intent  can  turn  a job  into  a project,  and  a 
project  can  turn  into  a relationship  with  a 
client,  with  both  sides  working  together  to 
achieve  a common  goal.  The  intent  of  my 
project  was  to  create  a safe,  visually  attrac- 
tive and  environmentally  friendly  walk  in 
the  woods.  And  we  received  some  nice 
work  out  of  it. 

Neal  D.  Reilly  is  owner  of  The  Reilly 
Tree  and  Landscape  Company,  Inc.,  a 
seven  year  TCIA  member  located  in  North 
Attleboro,  Massachusetts.  A 
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Ed  Carpenter  going  out  on  a limb  while  Rising  the 
TriTech™  flipline,  SafetyPro™  and  RIT  bound  loop  . 
prusiks  to  maneuver  around  the  canopy  of  Sterling  Rope's 
arbor  park.  Sean  O'Connor/  Freesolophotographyxom  jj 
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Sterling  Rope  has  been  keeping  people  safe  in  the  vertical  world  for  over  18  years.  Working  with  experienced  arborists  we  developed  two 
ropes  that  are  more  abrasion  and  cut-resistance  than  typical  fliplines.  The  TriTech™  is  an  11mm  rope  with  aTechnora®  sheath,  Dyneema® 
inner  jacket  and  nylon  cores,  Techll™  offers  an  aramid  fiber  sheath  over  nylon  cores.  Both  fliplines  are  offered  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


sterlingrope.com 

800.788.7673 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 


Techll™  Flip  line  featuring  a sewn  eye  and  SAFE-D  autolock. 


TriTech™  Flipline  featuring  a sewn  eye  and  three-stage  snaphook 
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GET  ON  THE  RIGHT 


with  ZENITH 
<p&  BANDIT 


Bandit  Industries  and  Zenith  Cutter  have 
teamed  up  to  provide  the  quality,  performance^ 
service  and  dependability  you  expect 
from  chipper  knives  -at  a great  price! 


Ordering  knives  for  chippers  of  all  kinds 
has  never  been  easier,  and  is  now  more 
convenient  than  ever.  Our  entire  worldwide 
dealer  network  is  now  stocking  Zenith  knives 
and  offer  a variety  of  shipping  options. 


Call  today  to  request  a Zenith  Knife  Catalog. 


The  best  knives  at  the  best  value 
are  just  a phone  call  away! 


f THE  BEST  PRICES,  ' 
EVEN  BETTER  SERVICE! 

WE  OFFER  KNIVES  FOR 

ALL  MAJOR 
BRANDS  OF 
, CHIPPERS!  , 


PaHci 


Quick  Convenient  Ordering! 


at  Li  a GZLEdLisksilfifiLfiaiLii 


Bandit 

INDUSTRIES,  INC. 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 
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ALVEO 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  construction  that 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  you  have  it  on. 

* Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection}  - 345  g 

* Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

► Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

* Modular:  Compatible  with  the  ViZIR  visor,  PIXA  headlamps,  and  hearing  protection 


www.petzl.com/pro 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  M12R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEE  THE  FULL  LINE  AT 
WWW.MORBARK.COM 


gL&.Sl*  A MODELS 
4* Sffth’  ^available 


MfiLvpri  Vmim  lota  !Ah  riUhm 
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n 2011,  TCIA  representatives  participated  in  conferences,  organized 
lunches,  held  meetings  and  visited  members  in  Alaska,  California, 
. Connecticut,  Florida,  Georgia,  Illinois,  Kentucky,  Maine,  Maryland, 
Massachusetts,  Michigan,  Minnesota,  Missouri,  Nebraska,  North  Carolina, 
New  Hampshire,  New  York,  Ohio,  Pennsylvania,  Rhode  Island,  Texas, 
Virginia,  Wisconsin,  Washington,  D.C.,  and  Vancouver,  British  Columbia. 

In  2012,  TCIA  is  committed  to  bringing  its  much-requested  education,  training,  business  management 
assistance  and  networking  models  to  you  in  more  ways,  in  more  locations,  and  at  even  more  affordable 
prices.  Members  and  prospective  members  will  find  that  the  value  of  their  involvement  with  TCIA  will 
continue  to  grow. 

What  you  might  have  missed  recently  and  what  you  can  expect  in  the  months  ahead  include: 


Free  or  almost  free  training  near  you 

► With  the  support  and  at  the  urging  of  the  manufacturers  of  brush  chippers,  TCIA  is  creating  a 
Chipper  Operator  Specialist  program  that  we’ll  roll  out  at  small,  free  or  almost  free  workshops  near  you. 
At  dealerships,  regional  arborist  meetings  and  anywhere  else  we  can  draw  a crowd,  members  and  non- 
members will  have  an  inexpensive  and  nearby  way  to  train  employees. 

► With  a federal  grant  from  OSHA,  TCIA  will  hold  free  EHAP  workshops  around  the  country  on  safe- 
ty and  the  electrical  hazards  associated  with  trees. 

► The  world’s  largest  tree  care  trade  show,  TCI  EXPO,  returns  to  Baltimore  - one  of  its  most  popu- 
lar venues.  Easy  access  and  free  or  almost  free  trade  show  passes  make  this  the  best  bargain  in  the  green 
industry. 

► A TCIA  Young  Business  Leaders  Group  launched  in  2011  - online  and  in  face-to-face  meetings  - 
so  younger  owners  can  network,  share  ideas  and  plan  for  the  future  with  others  at  similar  stages  of  their 
business  careers.  Are  you  part  of  the  group? 

► Sometime  in  early  2012,  the  1,000th  Certified  Treecare  Safety  Professional  will  join  the  ranks  of 
safety  trainers  around  the  country  who  help  reduce  injuries  and  fatalities  in  the  industry.  Look  for  a 
CTSP  workshop  near  you. 
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Greater  recognition  of  professional  tree  care 

► From  the  Better  Business  Bureau  to  Reader’s  Digest  to  Angie’s  List,  TCIA’s  public  relations  out- 
reach explains  why  homeowners  need  to  hire  professional  tree  care  companies.  The  association’s  tree 
care  video  series  has  been  seen  by  almost  1 million  viewers  who  are  starting  to  appreciate  the  difference 
between  professionals  and  the  rest. 

► TCIA  launched  its  first  consumer  newsletter  in  May.  This  quarterly  electronic  publication  focuses 
on  educating  homeowners  on  caring  for  their  trees  and  landscape  and  explaining  why  and  when  to  hire 
credentialed  professionals.  Go  to  Treecaretips.org  and  have  a look. 

► Accreditation  continues  to  expand.  TCIA  had  twice  as  many  companies  enrolled  in  Accreditation  at 
the  end  of  the  year  as  the  start  of  the  year.  More  and  more  towns  are  requiring  or  recommending  it  in 
bid  specs. 

► TCIA  recorded  professionally  voiced  radio  ads  for  members’  use  in  their  own  marketing  campaigns. 
Three  were  designed  specifically  for  accredited  companies. 


(Continued  on  page  6) 


Bill  Weber,  Associate  Director 
Arborwear,  LLC 
Novelty,  Ohio 

Steve  Sylvester 

S&S  Tree  & Horticultural  Specialists,  Inc. 
South  St.  Paul,  Minnesota 
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Carolina  Tree  Care,  Inc. 
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Townsend  Tree  Service  Co.,  Inc. 
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Peter  Sortwell 
Arborwell 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Andrew  Felix 
Tree  Tech,  Inc. 
Foxboro,  Massachusetts 
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When  you  go  into  the  woods , you  need  a machine  you  can  count  on . You  need  a loader-style  mulching  machine  that’s 
purpose-built  from  the  ground  up  to  be  the  most  productive  and  reliable  on  the  market  today.  The  Cl  00  is  that  machine.  It’s  equipped  with  a 
99.2  hp  Kubota  engine  and  RAYCCF s exclusive  Super  Flow  closed  loop,  hydraulic  system,  providing  39  gal/minute  at  5,500  psi  to  the  Predator 
mulcher  head.  To  extend  service  intervals,  the  Cl  00  features  an  advanced  forestry  cooling  system  which  is  easy  to  maintain  and  will  extend  service 
intervals,  even  when  operating  in  the  most  extreme  conditions.  High  capacity  coolers  allow  operation  in  the  hottest  ambient  temperatures.  Debris 
screens  filter  out  most  of  the  contaminants  that  plug  radiators  and  are  easily  removed  for  routine  cleaning.  So  if  you  are  in  the  business  of  clearing 
land,  call  us  at  800.392.2686  or  visit  our  website  at  www.raycomfg.com  to  learn  more  about  the  only  loader-style  mulcher  that's  purpose-built  for  your 
demanding  application. 


www.raycomfg.com  800.392.2686 
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TCIA  is  headed  your  way 

(Continued  from  page  4) 

Setting  the  standards  for  tree  care 

► State  by  state,  TCIA  is  writing  the  rules  to  keep  your  employees  safer  in  the 
field.  TCIA  staff  and  member  volunteers  saw  their  hard  work  rewarded  when 
Virginia’s  Tree  Trimming  Regulation  finally  became  law.  Much  like  Virginia, 
Maryland  OSHA  is  almost  done  with  a comprehensive  arborist  standard,  written 
with  much  input  from  TCIA.  A lengthy  process  to  revise  all  the  California  OSHA’s 
regulatory  titles  relating  to  general  tree  work  is  almost  complete. 

► TCIA  launched  work  on  four  new  ANSI  standards:  Root  and  Root  Zone 
Management;  Urban  Forest  Products;  Tree  Risk  Assessment  (already  released);  and 
Integrated  Pest  Management.  Urban  Forest  Products  will  give  the  tree  care  indus- 
try a standard  to  reference  in  our  efforts  to  get  urban  forest  products  accepted  as 
mainstream  products  for  use  in  LEEDs,  FSC  green  certified  wood  specs,  govern- 
ment sanction  for  green  energy,  and  other  uses. 

Online  access  moves  onward 

► A new  JobBoard  lets  job  seekers  look  for  targeted  and  industry-specific  oppor- 
tunities while  employers  can  find  candidates  with  the  skills  they  need. 

► A Basic  Arboriculture  online  webinar  tutoring  series  gives  your  new  hires  and 
inexperienced  arborists  the  chance  to  improve  their  knowledge  and  appreciation  for 
tree  care. 

► TCIA’s  winter  webinar  series  takes  on  a wide  variety  of  topics.  One  of  the  most 
popular  last  winter  was,  “Working  more  closely  with  insurance  companies  after 
storms.”  Wonder  why?  It’s  archived  online  and  waiting  for  you. 

In  2012  and  into  the  future,  TCIA  is  working  to  make  the  tools  of  business  suc- 
cess more  accessible,  more  affordable  and  more  necessary  for  your  company.  Keep 
your  eyes  and  ears  open  . . . TCIA  will  be  nearby  soon. 

Mark  Garvin 
Publisher 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 

Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 

• Unlimited  access  to  OSHA  and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

•Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only 
publications  and  access  toTCIA's  online  member 
resources  right  away! 


Cash  in  on  a limited-time  offer  on  first-year  membership! 

TCIA.  Visit  tcia.org 


VOICE  OF  THEE  CARE 


Tree  Care  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  * membership@tcia.org 
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AERIAL  OFF  ROAD 


AERIAL  CHIP  DUMP 


57f  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


391  Working  Height 

Fits  Through  36 11  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 
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CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 
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Performing  a visual  tree  inspection.  A Level  Two 
Assessment  may  involve  basic  diagnostic  tools  for  detec- 
tion of  defects  in  the  above  ground  tree  parts.  Photo 
courtesy  of  Andrew  Koeser,  International  Society  of 
Arboriculture , Bugwood.org. 
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By  Eric  Wiseman , Ph.D. 

While  I have  no  data  to  support 
this,  I suspect  that  we  may  start 
seeing  more  tree  hazards  and 
tree  failures  in  the  near  future  - I’ll  explain 
why  I think  this  in  just  a moment.  At  the 
same  time,  I believe  we  are  also  seeing  a 
heightened  standard  of  care  for  tree  risk 
management  - and  the  expectation  of  high- 
er quality  tree  care  for  those  practicing 
arboriculture.  Combined,  an  increase  in 
tree  hazards  and  an  expectation  of  higher 
standards  for  tree  care  may  very  well  cre- 
ate heightened  potential 
liability  - for  property  owners 
as  well  as  tree  care  providers. 

Why  do  I believe  we  are 
experiencing  a heightened 
standard  of  care  for  arboricul- 
ture generally  and  risk 
management  specifically?  I 
think  it  is  as  simple  as  this: 
organizations  such  as  TCIA 
and  innumerable  professional 
arborists  have  done  a tremen- 
dous job  in  recent  years  of  making  the 
public  aware  of  proper  arboriculture.  The 
general  public  is  very  aware  and  very  capa- 
ble of  distinguishing  high  quality  versus 
low  quality  arboriculture.  As  a result,  the 
expectation  for  a higher  level  of  arboricul- 
ture practices  has  been  raised  as  well. 

Why  do  I think  that  we  may  be  entering 
an  era  of  more  tree  hazards  and  tree  fail- 
ures? There  are  several  reasons.  First  is  the 
fact  that  we  have  a lot  of  baby  boomer 
trees  out  there.  Baby  boomers  - the  people 
- are  now  making  the  transition  from  the 
workforce  into  their  retirement  years. 
Aging  along  with  them  are  the  trees  that 
were  planted  by  their  parents.  These  trees 
are  getting  up  there  in  age,  and  as  trees  get 
older,  they  get  larger  and  tend  to  accumu- 
late defects.  As  a result,  there  is  a greater 
likelihood  of  tree  failures  and,  due  to 
greater  size,  there  are  greater  consequences 
to  these  failures,  which  we  know  are  two 
key  elements  of  the  relative  risk  that  trees 
pose. 

The  other  thing  that  I think  might  con- 
tribute to  more  tree  hazards  and  failures  is 
the  fact  that  we  are  planting  a lot  of  trees, 
at  least  in  some  places.  Probably  everyone 
is  aware  of  the  Million  Trees  New  York 
City  initiative.  You  can  name  almost  any 


city  and  there  is  probably  a similar  ini- 
tiative. New  York  City  this  past  fall 
surpassed  the  500,000  tree  mark.  There 
are  a lot  of  trees  out  there  and  this  is  cre- 
ating, amongst  some  people,  a lot  of 
anxiety.  A recent  New  York  Times  article 
was  headlined,  “As  City  Plants  Trees, 
Some  Say  a Million  Are  Too  Many.” 
While  most  of  us  agree  that  the  world 
could  benefit  from  more  trees,  there  are 
obviously  a lot  of  concerns  about  our 
capacity  to  provide  preventive  mainte- 
nance for  these  trees.  And  we  know  that 
preventive  maintenance  is  a key  element 
in  preventing  tree  hazards  and, 
therefore,  tree  liabilities. 

Another  factor  that  might 
contribute  to  elevated  tree  haz- 
ards and  failures  in  the  near 
future  is  the  recession  of  our 
economy,  particularly  when  it 
comes  to  publicly  owned  trees. 
Tree  maintenance  has  been 
commonly  deferred  over  the  last 
few  years,  and  both  municipali- 
ties and  private  land  owners  may 
not  be  providing  the  same  level  of  tree 
care,  in  general,  compared  to  pre-recession 
years.  In  some  cities  such  as  San 
Francisco,  municipalities  are  actually 
transferring  maintenance  of  street  trees  to 


A visual  inspection  easily  spots  this  dangerous  branch 
that  is  about  ready  to  fall  on  to  this  roof.  Photo  by  Guy 
Meilleur,  Better  Tree  Care,  Bugwood.org 
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These  overhead  dead  branches  are  just  waiting  to  crash  down. 
Photo  courtesy  of  Andrew  Koeser,  International  Society  of 
Arboriculture,  Bugwood.org 

adjacent  property  owners.  Some  people  are 
going  to  take  that  mandate  very  seriously 
and  provide  an  appropriate  level  of  care 
because  they  value  their  trees  and  they 
understand  the  consequences  of  neglected 
trees.  But  undoubtedly  there  are  going  to 
be  a lot  of  trees  that  do  not  receive  preven- 
tive maintenance.  As  the  economy 
recovers,  tree  care  will  surely  follow  suit, 
but  what  opportunities  have  we  missed  to 
eliminate  minor  defects  in  juvenile  trees 
that  may  prove  problematic  in  the  future? 

Compounding  this  factor  - the  lack  of  or 
deferment  of  tree  maintenance  - is  that  our 
global  climate  is  changing  and  with  that 
may  come  more  extreme  weather,  which 
often  contributes  to  tree  failures.  An  article 
in  the  Huffington  Post  last  fall  cited  a new 
report  from  the  Intergovernmental  Panel 
on  Climate  Change  stating  that  the  “world 
needs  to  get  ready  for  more  dangerous  and 
‘unprecedented  extreme  weather.’”  We 
have  seen  examples  of  extreme  weather 
this  year  with  the  tornadoes  in  the  south- 
east and  droughts  in  the  southwest,  and, 
indeed,  even  the  very  unusual  early  season 
snowstorm  last  October  in  the  northeast 
that  caught  the  trees  with  their  foliage  still 
on  them,  causing  quite  a bit  of  damage. 

So  we  have  set  up  the  premise  here  that 
tree  hazards  and  tree  failures  may  be  on  the 
upswing.  As  such,  tree  risk  assessment  will 
likely  become  a more  important  part  of  our 
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arboricultural  duties.  Fortunately,  just  in 
time,  a new  standard,  ANSI  A3 00  (Part  9)- 
2011  Tree  Risk  Assessment  a.  Tree 
Structure  Assessment,  was  just  approved 
last  year.  So,  let’s  take  a look  at  the 
Standard  and  talk  about  what’s  in  it  and 
why. 

Part  9 comprises  five  clauses:  the  first 
clause  reiterates  the  scope,  purpose  and 
application  of  ANSI  A3 00  standards  col- 
lectively. The  subsequent  four  clauses 
(numbered  90-93)  pertain  specifically  to 
assessment  standards,  normative  refer- 
ences, definitions  and  assessment 
practices.  Let’s  take  a closer  look  at  the 
key  content  of  these  four  clauses. 

Clause  90  identifies  the  purpose  and  rea- 
son for  the  Standard,  the  qualifications  for 
implementation  of  the  Standard,  and  the 
safety  mandates  of  the  Standard.  The  pur- 
pose of  Part  9 is  to  provide  guidelines  for 
the  practice  of  tree  risk  assessment  and  to 
provide  standards  for  writing  specifica- 
tions. It  is  the  first  national  standard  to 
address  risk  management  of  trees  and  takes 
precedent  over  any  previous  tree  care  man- 
agement standards  and  guidelines  with 
respect  to  risk  assessment. 

Clause  91  has  the  normative  references 
to  ANSI  Z133  and  29  CFR  1010,  which  is 
a common  element  of  the  A3 00  standards. 
Clause  92  provides  definitions  of  risk 
assessment  terms.  Terminology  is  incredi- 
bly important  in  all  of  the  A3 00  standards, 
particularly  Part  9.  It  includes  some  key 
definitions,  perhaps  even  some  underlying 
concepts,  that  many  arborists  are  not 
familiar  with  or  are  not  consistently  apply- 
ing. 

First  of  all  is  simply  understanding  what 
ANSI  A3 00  defines  as  a tree  risk  assess- 
ment: “A  systematic  process  used  to 
identify,  analyze,  and  evaluate  risk.” 

“Mitigation”  is  a term  that  I see  com- 
monly used  inappropriately.  In  the 
Standard,  it  is  very  clearly  defined  as  the 
process  of  diminishing  risk.  We  do  not 
eliminate  risk  in  trees  when  we  perform 
some  form  of  mitigation  practice.  We  are 
minimizing  the  risk  to  some  acceptable 
level,  which  should  always  be  a determi- 
nation by  the  tree  owner,  not  the  arborist. 
Be  very  careful  how  you  use  that  term  mit- 
igation when  you  are  writing  a 
specification  or  a subsequent  recommen- 
dation. 


Neglected  decaying  and  covered  in  fungi,  this  tree  is  an 
accident  just  waiting  to  happen.  Photo  courtesy  of  USD  A 
Forest  Service  - Northeastern  Area  Archive,  USD  A Forest 
Service,  Bugwood.org 

Another  important  related  concept  is 
that  of  “residual  risk.”  It  is  incredibly 
important  that  we  communicate  to  clients 
and  tree  owners  that  when  we  perform 
some  type  of  risk  mitigation,  there  is  going 
to  be  a residual  risk.  That  is,  there  is  going 
to  be  risk  remaining  after  mitigation.  We 
have  not  nullified  the  risk;  what  we  have 
done  is,  hopefully,  reduced  it  to  an  accept- 
able, reasonable  level. 

Clause  93  is  where  we  find  standards 
about  risk  assessment  practices.  It  is  bro- 
ken into  six  main  sub-clauses:  assessment 
objectives,  qualifications,  scope  of  work, 
levels  of  assessment,  target  identification, 
and  risk  analysis  and  reporting  practices. 
When  you  look  closely  at  the  standards  for 
assessment  practices,  you  will  see  that  the 
process  of  assessment  - how  we  go  about 
doing  it  - varies  depending  on  the  context 
and  the  objective  of  the  assessment.  The 
idea  of  risk  analysis  being  the  systematic 
use  of  information  to  identify  and  estimate 
risk  is  very  important  for  understanding 
the  intent  of  this  enterprise. 

Objectives  are  one  of  the  key  principles 
of  all  A3 00  standards  - having  a clear 
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This  decaying  silver  maple  could  collapse  at  any  moment.  Photo  by  Joseph  O’Brien , USDA  Forest  Service , Bugwood.org 


defensible  objective  for  the  specification 
that  we  are  writing.  The  objective  of  the 
assessment,  as  stated  in  the  Standard,  shall 
be  based  on  three  things:  the  context  in 
which  we  find  the  tree,  the  intended  use  of 
the  site  on  which  the  tree  resides,  and  the 
scope  of  our  assignment. 

The  scope  of  the  assignment  is  another 
important  aspect  of  writing  a clear  specifi- 
cation. The  Standard  specifies  that  the 
arborist  should  perform  tree  structure 
assessments  on  only  those  trees  specifical- 
ly identified  in  the  scope  of  work.  I think 
this  is  commonly  where  arborists  have 
found  themselves  between  a rock  and  a 
hard  place  in  the  past  because  either  they 
didn’t  clearly  identify  the  scope  of  the 
work  or  the  scope  was  erro- 
neously inferred,  causing 
problems  for  the  parties 
involved.  The  Standard  recom- 
mends that  the  scope  of  work 
include  things  such  as  the  loca- 
tion and  manner  of  selecting 
trees  for  inclusion  in  the  assess- 
ment, the  level  of  the  risk 
assessment,  the  type  of  report 
that  will  be  provided,  the  time 
frame  for  reporting,  the  audi- 
ence of  the  report,  and  whether 
or  not  any  mitigation  recom- 
mendations will  be  made  based 
on  the  assessment. 

Clause  93  also  defines  the 
levels  of  tree  risk  assessment, 


which  has  always  been  a point  of  confu- 
sion and  inconsistency  in  risk  assessment 
practices.  The  Standard  identifies  three 
assessment  levels  of  increasing  spatial  and 
technical  intensity,  which  are  dictated  by 
the  scope  and  objective  of  the  assessment 
assignment. 

Level  One  is  the  most  basic  inspection 
level,  a limited  visual  assessment  of  an 
individual  tree  or  a population  of  trees  near 
specified  targets.  This  is  what  we  call  the 
classic  “windshield  survey.”  Level  one 
may  be  appropriate  in  the  municipal  con- 
text or  for  a homeowners  association 
where  there  are  relatively  large  populations 
of  trees  under  moderate  management 
intensity.  We  might  choose  to  drive  along  a 


route  and  make  limited  visual  assessments 
of  the  trees  in  relation  to  specified  targets. 
This  Level  One  assessment,  according  to 
the  Standard,  shall  be  from  a specified  per- 
spective, so  when  you  are  writing  the 
specification,  indicate  whether  it  will  be  on 
foot,  by  vehicle  or  even  perhaps  by  aerial 
patrol,  which  might  be  for  very  large-scale 
projects. 

The  Level  Two  assessment  is  interme- 
diate in  inspection  intensity.  This  is  a 
360-degree,  ground-based  visual  inspec- 
tion of  above  ground  tree  parts  that 
includes  observations  on  the  targets  and 
related  site  conditions.  A Level  Two 
specification  may  specify  mallet  sound- 
ing or  use  of  basic  diagnostic  tools  for 
detection  of  defects  in  the  above  ground 
tree  parts,  and  there  is  an  imperative  that 
this  Level  Two  assessment  shall  include 
identification  of  any  defect  indicators. 
This  does  not  mean  that  you  have  to 
evaluate  those  defect  indicators.  It  is 
simply  saying  that  you  shall  make  note 
of  those  and  report  their  presence  to  the 
owner  or  the  client. 

Level  Three  is  the  highest  intensity 
assessment.  It  includes  all  of  the  Level 
Two  requirements  and  should  be  undertak- 
en when  the  extent  and  severity  of  defects 
identified  at  Level  Two  cannot  be  deter- 
mined with  Level  Two  methods.  Level 
Three  assessment  shall  include  one  or 
more  advanced  assessment  methods,  but 
avoid  harming  the  tree  unnecessarily  in  the 
use  of  those  methods.  There  is  a whole  list- 
ing of  these  methods  in  the  Standard  that  I 
won’t  enumerate  here,  but  I will  note  that 
they  include  methods  for  evaluat- 
ing both  aboveground  and 
belowground  tree  parts. 

Clause  93  also  addresses  target 
identification  as  well  as  risk 
analysis  and  reporting.  We  all 
know  that  target  identification  is 
an  important  aspect  of  risk 
assessment,  but  a key  point  made 
in  the  Standard  is  the  need  to  con- 
sult with  the  tree  owner  to 
identify  known  and  foreseeable 
targets  that  may  not  be  apparent 
to  an  arborist  unfamiliar  with  a 
particular  landscape.  As  for  risk 
analysis  and  reporting,  field  data 
analysis  should  consider  one  or 
more  of  the  following  tree  condi- 


Not  even  a reconstructed  curb  can  keep  this  live  oak’s  enormous  root  system  contained. 
Photo  by  William  Fountain , University  of  Kentucky  Bugwood.org 
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tions  that  have  bearing  on  the  degree  of 
failure  risk:  the  type  of  tree;  the  condi- 
tion of  the  tree;  the  type,  severity,  and 
location  of  defects;  whether  or  not  the 
tree  has  experienced  any  compensatory 
growth,  and  any  crown  architecture 
considerations.  Also  to  be  considered 
are  site  conditions,  maintenance  history 
and  past  failure  patterns  that  may  con- 
tribute to  future  failure  risk.  And, 
finally,  what  are  our  options  for  risk 
mitigation. 

Providing  a written  report  may  or 
may  not  be  within  the  scope  of  our  risk 
assessment  assignment.  Our  charge  may 
simply  be  to  provide  a verbal  report  on 
the  risk  analysis.  When  a written  report  is 
dictated  by  the  specification  and  scope  of 
work,  then  it  should  include  these  ele- 
ments: identification  and  location  of  the 
tree  or  trees;  a description  of  the  methods 
used  in  observing  and  measuring  the  tree; 
a listing  of  the  assessment  data;  the  recom- 
mendations we  are  making  for  risk 
mitigation  or  additional  assessments. 

Another  element  of  risk  reporting  is 
declaring  some  of  the  very  important 
caveats  that  come  along  with  risk  assess- 
ment and  management.  One  of  these 
important  caveats  is  that  arboricultural 
treatments  cannot  eliminate  all  potential 
tree  structure  and  stability  concerns.  We 
have  to  understand  and  communicate  the 
fact  that  trees  are  living  organisms  and 
that  there  is  considerable  uncertainty 
about  their  anatomy  and  their  response  to 
the  unknowns  of  weather  and  site  activi- 
ty. Also,  we  have  to  communicate  the 
extent  of  residual  risk,  which  is  a term 
that  we  defined  earlier.  The  fact  that 
upon  performing  some  sort  of  mitigation 
procedure  there  is  still  a non-zero  proba- 
bility that  that  tree  may  fail  in  the  future 
is  an  important  point  to  communicate. 

Finally,  there  are  some  directives  in  the 
Standard  about  owner  determination.  Who 
takes  responsibility  for  this  tree?  The 
Standard  states  that  the  tree  owner  or  con- 
trolling authority  retains  responsibility  for 
scheduling  repeat  or  advanced  assess- 
ments, for  determining  appropriate  actions 
as  a result  of  the  assessment,  and  then  for 
finally  implementing  those  actions.  It  is  the 
arborist’s  responsibility  to  communicate 
this  to  the  tree  custodian  in  his  or  her 
assessment  report. 


High-Quality  Arboriculture 


Standards  & 
BMPs 


t \ 


writing  work  specifications.  Third, 
A3 00  Part  9 is  the  first  national  standard 
to  address  tree  risk  assessment  focusing 
on  practices,  analysis  and  reporting, 
which  should  move  us  closer  to  having  a 
clear  standard  of  care  for  tree  risk 
assessment  and,  therefore,  a better 
understanding  of  our  duty  to  our  clients 
and  their  trees. 


Education  & 
Training 


My  take-home  messages  for  this  article 
are,  first  of  all,  that  standards  and  best 
practices  are  just  one  key  pillar  of  high 
quality  arboriculture  that  go  along  with 
formal  education  and  training  and  practical 
field  experience.  Second,  A3 00  establishes 
consensus  performance  standards  for 
arboriculture  and  provides  guidelines  for 


Eric  Wiseman  is  associate  professor 
of  urban  forestry  and  arboriculture  in 
the  Department  of  Forest  Resources 
and  Environmental  Conservation  at 
Virginia  Tech  in  Blacksburg,  Va.,  and 
a TCIA  Accreditation  Council  member. 
This  article  was  based  on  his  presenta- 
tion on  the  same  subject  at  TCI  EXPO 
2011  in  Hartford,  Connecticut,  last 
November.  To  listen  to  the  audio  record- 
ing of  his  presentation,  visit 
www.tcia.org  and  click  on  podcasts  on 
the  homepage;  or,  in  the  digital  version 
of  TCI  Magazine  online,  click  here.  ^ 


Keep  Up-to-Date  on  Invasive 
Forest  Pests  with  Free  Webinars 
from  EAB  University! 


Emerald  Ash  Borer  University  is  a series  of 
FREE  informational  webinars  brought  to  you 
by  EAB  educators  from  prominent  universities  in 
cooperation  with  the  USDA  Forest  Service. 

Our  curriculum  has  recently  expanded  to  include  several  invasive  pests 
and  pathogens  that  threaten  US  forests. 

All  you  need  to  participate  is  reasonably  fast  Web  access  and  one  hour 
of  your  time. 

Many  live  webinars  are  eligible  for  continuing  education  credits  and 
all  presentations  are  archived  for  on-demand  viewing. 

For  more  information  on  how  to  participate  and  a schedule  of  upcoming 
topics,  visit: 

www.emeraldashborer.info 
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StadBoog  m&  ffiaoptog  Top  Performers 


By  Anthony  Tresselt,  CTSP 

People  are  the  heart  of  any  busi- 
ness. The  best  equipment,  most 
prime  location  or  most  loyal  cus- 
tomers mean  nothing  without  good 
people  to  drive  a tree  company  forward. 
The  question  is,  how  do  we  find  good 
people?  How  do  we  train,  then  develop 
them  into  the  top  performers  all  compa- 
nies need?  How  do  we  replace  them  as 
they  move  up  in,  on  or  possibly  out  of, 
an  organization? 

As  with  many  things,  there  are  no 
easy  answers.  However,  a few  key  ideas 
can  steer  us  in  the  right  direction,  and 
give  us  insight  into  the  perplexing  issues 
of  talent  management. 

First,  consider  what  a top  performer 
is.  Develop  a list  of  desired  behaviors 
and  traits.  Arrange  personal  and  profes- 
sional traits  into  a hierarchy  based  on 
their  importance  to  the  position.  Refine 
this  by  observing  role  models.  Look  to 
other  companies,  to  history,  to  yourself, 
to  people  you  know  are  successful. 
Observe  how  they  do  what  they  do.  Define 
and  clarify  a reasonable  template  of  the 
skills  and  traits  you  seek.  It’s  hard  to  find 
what  you  are  looking  for  if  you  have  no 
clue  what  it  is! 

When  dealing  with  a top  performer,  keen 
observation  skills  are  necessary.  What  is  it 
that  makes  this  person  so  effective?  You 
could  ask  the  individual,  but  chances  are 
his  or  her  answer  will  be  vague. 
Successfully  completing  a task,  whether  it 
be  sharpening  a chain  or  leading  a team,  is 
a complex  combination  of  smaller  tasks. 
For  the  synergy  of  success  to  happen, 
every  “little”  part  must  come  together. 
Highly  successful  people  may  do,  say  or 
think  things  that  are  second  nature  to  them- 
selves, but  crucial  to  success.  They  most 
likely  do  these  things  unconsciously  and 
therefore  will  fail  to  include  them  in  their 
list  of  steps  to  complete  the  task.  Observe, 
ask  questions,  and  make  this  list  for  them. 
It  will  give  you  great  insight  into  how  peo- 


When  looking  for  top  performers , keep  in  mind  that  the  perfect  per- 
son is  not  going  to  appear.  He  or  she  must  be  developed.  Photo 
courtesy  of  Arborwell. 

pie  are  great  at  their  tasks. 

After  you  have  refined  your  hiring 
objectives,  find  people  who  fit  them  close- 
ly. Keep  in  mind  that  the  perfect  person  is 
not  going  to  appear.  He  or  she  must  be 
developed.  An  excellent  developmental 
tool  is  the  assessment. 

Assessment  by  definition  is  the  valuation, 
both  positive  and  negative,  of  ability  or 
value.  Often  managers  dread  assessment 
especially  if  it  is  negative.  This  dread  stems 
from  the  personal  relationship  between  peo- 
ple as  they  work  together.  Nobody  likes  to 
say  negative  things  to  another.  It  is  impor- 
tant to  put  professional  assessment  into  the 
proper  perspective.  It  is  not  personal.  It  must 
be  based  on  critical,  observable  behaviors 
related  to  the  job  and  must  be  presented  as 
such  during  a review.  Job  performance,  pro- 
fessional effectiveness  and  any  other  job 
related  criteria  are  not  personal  nor  should 
their  evaluation  be  considered  a review  of 
personal  attributes. 

Enter  into  any  assessment,  positive  or 


negative,  with  a desire  to  help. 
Assessments  given  in  an  attitude  of  gen- 
uine concern  for  others  avoid  the 
personal  aspects  and  concentrate  on  the 
professional  ones.  All  assessments 
whether  positive  or  negative  need  to  be 
grounded.  We  ground  an  assessment  by 
accumulating  tangible  facts  and/or  stats 
so  both  the  reviewer  and  reviewed  can 
see  the  trend,  behavior  or  attitude.  Begin 
any  assessment  by  inviting  the  person 
being  assessed  to  share  his  or  her  per- 
spective of  his  or  her  performance  based 
on  the  required  behaviors.  This  creates 
personal  engagement  and  accountability 
and  gives  you  insight  into  the  person’s 
level  of  understanding  and  skill. 

Training  leaders  is  no  easy  task.  It 
takes  time  and  effort.  Start  by  being  the 
leader  you  want  others  to  be.  Leadership 
by  example  is  a powerful,  effective  tool. 
Maintaining  a positive  attitude,  commu- 
nicating clearly  and  constantly, 
expressing  the  vision  are  the  basic  tools 
to  exemplify;  that  coupled  with  good 
communication  and  then  even  better 
communication.  Are  you  seeing  a theme 
here?  I simply  cannot  overstate  the  power 
of  effective  communication  and  its  role  in 
leadership. 

Look  for  ways  to  engage.  Team  mem- 
bers stay  engaged  in  their  jobs  when  they 
feel  safe,  are  a contributing  member  of  an 
effective  team  and  are  appreciated  for  their 
contributions.  These  are  intangible  benefits 
that  cost  nothing  extra  and  help  keep  your 
top  performers  in  place  and  working  hard. 
Express  appreciation  and  tie  it  into  tangi- 
ble, relatable  behaviors,  actions  or  results. 
Be  specific. 

Developing  new  top  performers  can  be 
boiled  down  to  a four-step  process:  Model, 
Mentor,  Monitor  and  Multiply.  This  is  the 
handy  “4M”  format  I adapted  from  John 
Maxwell’s  excellent  book,  Developing  The 
Leaders  Around  You. 

Model  by  being  the  leader  you  want  oth- 
ers to  be. 

Mentor  by  guiding  and  teaching. 
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Monitor  by  letting  your  future  leaders 
lead,  succeed  and  fail. 

Multiply  by  letting  the  generation  you 
developed  help  develop  the  next. 

Document  the  steps  taken,  have  those 
that  you  have  taught  to  lead  write  the  man- 
ual. It  will  be  an  excellent  blueprint  for 
next  time  around. 

None  of  this  can  be  done  without  yet 
another  acronym,  B.E.S.T,  again  adapted 
from  John  Maxwell. 

“B”  is  for  Believe.  To  be  willing  to 
guide  or  teach  someone  else,  you  must 
believe  he  or  she  is  capable  of  the  task  you 
wish  them  to  do. 

“E”  is  for  Equip.  You  must  give  those 
you  teach  the  tools  and  authority  to  per- 
form the  tasks  you  desire.  A leader  who  has 
to  go  ask  permission  for  every  task  or  nec- 
essary tool,  physical  or  otherwise,  is  no 
leader  at  all. 

“S”  stands  for  share.  Be  honest  and 
direct  with  those  you  mentor.  Tell  the  truth 
and  expect  the  truth  in  return.  Be  robust  in 
your  communication.  Give  the  why’s  and 
what-for’s  of  all  decisions  made.  Knowing 
the  intricacies  behind  a decision  can  make 
all  the  difference  to  acceptance,  especially 
if  the  decision  is  unpopular. 

“T”  is  for  trust.  Without  trust  you  are 
wasting  your  time.  None  of  the  other 
points  can  be  followed  up  on  without  the 
trust  of  those  you  mentor. 

Conclusion 

Choose  your  new  people  wisely.  Select 
for  traits  that  will  help  them  succeed  in 
your  organization.  Base  your  criteria  on 
proven  winners,  whether  past  or  present. 
Look  to  other  industries  and  how  they  have 
selected  and  succeeded.  Use  success  as 
your  guideline. 

Explore,  find  and  implement  good  ways 
to  provide  positive  and  negative  assess- 
ments of  an  employee’s  behavior.  Do  it 
often.  Remain  professional  by  keeping  in 
mind  that  it  is  possible  to  be  unhappy  with 
someone’s  actions  yet  still  like  and  respect 
the  person. 

Develop  systems  to  engage  employees. 
Show  them  that  you  care,  are  interested  and 
want  them  to  succeed.  Seek  simple  ways  to 
show  appreciation.  Many  business  owners 
assume  that  all  employees  want  is  more 
money.  Certainly  money  is  important,  but 
so  is  a feeling  of  working  toward  a common 


goal.  Communicate  the  goals  that  you  as 
business  visionary  have  formed.  Then  com- 
municate your  ideas  for  getting  there  and 
listen  to  others.  Your  ideas  may  spur  other 
good  ideas.  Leadership,  vision  and  commu- 
nication are  the  fundamentals  you  must 
practice,  share  and  develop.  Lead  as  you 
want  others  to  lead. 

Tony  Tresselt,  CTSP,  is  director  of  safety 


and  training  for  Arborist  Enterprises,  Inc., 
an  accredited,  11-year  TCIA  member  com- 
pany based  in  Lancaster,  Pennsylvania. 
This  article  was  based  on  his  presentation 
on  the  same  subject  at  TCI  EXPO  2011  in 
Hartford,  Connecticut,  listen  to  the  audio 
recording  of  his  presentation,  visit 
www.tcia.org  and  click  on  podcasts  on  the 
homepage;  or,  in  the  digital  version  of  TCI 
Magazine  online,  click  here.  ^ 


Visit  your  local  ECHO®  or  Shindaiwa®  Dealer 
Get  Started  Today. 

For  more  information,  visit  our  websites,  www.echo-usa.com www.shindaiwa-usa.com 


The  newly  updated  Fleet  Advantage®  Program  rewards  your 
commitment  to  ECHO  and  Shindaiwa  quality  with  deep  product 
discounts  and  “no-hassle”  financing.  This  flexible  program  allows 
you  to  combine  equipment,  attachments  and  accessories.  With 
two  levels  of  discount  you  will  save  more  as  you  bundle  your 
purchases  - including  BOTH  ECHO  and  Shindaiwa  products. 

•Deep  discounts  starting  at  1 6% ! 

• Simple  and  quick  financing -gets  you  the  tools  you  need  quickly 
and  painlessly. 

• Discounts  apply  on  ANY  combination  of  ECHO  and  Shindaiwa 
products,  attachments  and  accessories.  ECHO  Bear  Cat  purchases 
qualify  after  reaching  the  respective  tier. 

• Low  qualifying  purchase -only  $2,500 -higher  discounts  apply 
at  $5,000. 

• Discounts  apply  for  1 2 months. 


The  Best  Fleet  Program  just  got 
Bigger  & Better. 
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Cutting  Edge  - News 


Man  Lift  Mfg.  appoints 
president  and  CEO 

Man  Lift  Manufacturing  Co.,  appointed 
Phil  Sprio  to  the  position  of  president  and 
CEO  effective  January  1,  2012.  Sprio  suc- 
ceeds Jeff  Bailey,  who  founded  the  aerial 
lift  company  in  Milwaukee  in  2000. 

Bailey  will  remain  a director  of  the  com- 
pany and  will  continue  his  involvement  in 
the  design  and  engineering  of  custom  lifts. 
He  will  also  serve  as  a member  of  the 
Board  of  Man  Lift’s  parent  company 
Universal  Manufacturing  Co.  of  Lincoln, 
Nebraska.  Universal  acquired  Man  Lift  in 
December  2010. 

Don  Dunn,  Universal  Manufacturing 
president  and  CEO,  welcomed  Sprio,  say- 
ing, “We  acquired  Man  Lift  because  we 
identified  great  opportunity  for  growth;  we 
continue  to  believe  we  were  correct  and 
believe  Phil  is  the  right  person  to  help  us 
achieve  this  growth.” 

“Man  Lift  has  a number  of  innovative 
products  in  our  development  pipeline 
which  will  continue  to  reflect  input  from 
our  customers  as  we  bring  them  to  market. 
In  addition,  we  are  developing  a number  of 
strategic  partnerships  in  the  aerial  and 


material  handling  segments  which  will  fuel 
our  further  growth  in  North  America  and 
abroad.” 

Stay  Green  expands  in 
Southern  California 

Stay  Green  Inc.  has  acquired  Wurzel 
Landscape,  a Studio  City,  California-based 
commercial  landscape  maintenance  com- 
pany, founded  by  Marc  Wurzel  in  1975. 
Effective  immediately,  the  acquired  opera- 
tions become  a part  of  Stay  Green  with 
additional  details  to  be  disclosed  at  a later 
date. 

“We’ve  been  searching  for  the  right 
company  to  complement  our  growing 
position  in  the  region.  This  purchase  will 
strengthen  our  core  services  and  enable  us 
to  be  even  more  competitive,”  said  Chris 
Angelo,  Stay  Green  vice  president. 

We  regret  to  report... 

Dave  Mooter,  67,  forester  emeritus  for 
the  Nebraska  Forest  Service,  died  the  first 
week  of  February.  He’d  had  cancer. 

Nationally  respected  among  foresters 
and  arborists,  Mooter  used  his  gentle-but- 


direct  manner  and  depth  of  knowledge  to 
influence  the  well-being  of  trees  across  the 
Midlands,  according  to  an  obituary  in  the 
Omaha  World-Herald. 

‘He  had  a real  passion  about  good 
forestry,  working  behind  the  scenes,  get- 
ting the  work  done  and  finding 
compromise,”  said  horticulturist  John  Fech 
of  University  of  Nebraska  Extension. 

Fech  recalled  Mooter  as  someone  who 
mentored  many  of  Nebraska’s  young 
foresters,  an  individual  who  conveyed 
immediate  commitment  to  good  work. 

In  1987,  Mooter,  along  with  his  peers  in 
Kansas  and  Colorado,  was  influential  in 
helping  Congress  integrate  urban  forestry 
into  the  1990  farm  bill.  That  has  led  to 
more  than  $20  million  in  funding  annually 
for  community  forestry  nationwide. 

“Without  Dave’s  vision  and  guidance, 
this  effort  may  not  have  been  successful,"” 
said  Eric  Berg,  a forester  with  the 
Nebraska  Forest  Service. 

In  2010,  the  Arbor  Day  Foundation 
awarded  Mooter  the  Frederick  Law 
Olmsted  Award  for  his  lifelong  commit- 
ment to  trees  and  conservation  in 
Nebraska. 

Among  Mooter’s  accomplishments, 
according  to  the  writeup,  were  helping  to: 

► Persuade  state  leaders  to  add  “Home 
of  Arbor  Day”  to  signs  welcoming  people 
to  Nebraska. 

► Create  the  state’s  first  full-scale  com- 
puterized tree  inventory. 

► Establish,  with  the  Nebraska 
Department  of  Roads,  a tree-planting  pro- 
gram alongside  road  projects. 

► Develop  arborist  certification  and  test- 
ing standards  for  Nebraska  and  develop  the 
annual  Nebraska  Arborist  Association 
Arborist  School. 

► Expand  community  education  through 
the  annual  Nebraska  Community  Forestry 
Conference  and  Tree  Care  Workshops. 

► Restore  Omaha’s  canopy  after  the  dev- 
astating 1997  October  snowstorm  and 
initiate  what  later  became  ReTree  Nebraska. 

He  and  his  wife,  Gail,  shared  a home  on 
her  family’s  farm  near  Kennard.  In  addi- 
tion to  his  wife,  Mooter  is  survived  by  two 
sons,  Paul  and  Chris;  a daughter,  Mary 
Ellen;  and  brothers  John  and  Greg.  ^ 


The  Professional’s  Choice 
For  Safety 

Jameson's  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


Jameson's  Safe* Stile  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe*Stik  is 
dielectrically  tested  to  10GKV  per  foot  for 
five  minutes. 


JAMESON 


Committed  To  Safety  Since  1956 

www.jamesooilc.com  800.346.1956 
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1-Pass  Grind  & Color  Solutions 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 

Call  to  learn  more. 


Cutting  Edge  - Products 


Vermeer  S450TX  mini  skid  steer 

Vermeer  Corp’s  new  S450TX  mini  skid  steer 
offers  customization  with  engine,  track  and 
attachment  options.  A Kubota  24.8-hp  (18.2 
kW)  diesel  engine  provides  torque  perform- 
ance for  attachments.  A Kohler  EFI  27-hp 
(19.9  kW)  gas  engine,  available  later  this  year,  will  provide  lower  fuel  consumption,  easier 
maintenance,  improved  starting  due  to  the  elimination  of  the  choke,  and  cleaner  emissions. 
A 7-inch  (17.8  cm)  track  provides  a smaller  machine  footprint  for  tight  work  areas.  The  stan- 
dard 9-inch  (22.9  cm)  track  offers  reduced  ground  pressure  for  increased  flotation  and 
stability.  A 500-pound  (226.8  kg)  SAE-rated  operating  capacity  with  a 1,430-pound  (648.6 
kg)  tipping  capacity  gives  it  a lot  of  muscle  for  its  size.  A four-pump  hydraulic  system  pro- 
vides performance  and  efficiency  when  powering  a range  of  attachments.  A single 
pilot-operated  joystick  makes  it  easy  to  maneuver  and  operate.  An  operator  presence  system 
suspends  ground  drive  and  attachment  motion  if  the  operator  steps  off  the  machine.  A rear 
panel  and  side  shields  provide  service  access  for  quick  maintenance. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit  2250XP  beltless-drive  stump  grinder 


Bandit’s  new  Model  2250XP  beltless  hydrostatic-drive,  self-propelled  stump  grinder  uses 
a heavy-duty  hydrostatic  motor  to  directly  power  its  20-inch  diameter  cutter  wheel.  This  elim- 
inates the  need  for  a clutch,  jackshaft,  drive  belt,  belt 
tensioning  system  and  the  many  sheaves  and  bear- 
ings associated  with  those  components.  The  result 
is  a competitively  priced  stump  grinder  that 
requires  less  maintenance  than  similar  machines. 
A 27-hp  gas  engine  drives  two  hydraulic  pumps 
- one  for  the  self-propelled  undercarriage  and  one 
for  the  cutter  wheel.  The  hydrostatic  motor  at  the  cutter  wheel  is  a heavy-duty,  40cc  unit  that 
uses  an  oversize  bearing  to  manage  the  side-load  and  shock  loads  associated  with  stump 
grinding.  With  no  clutch  to  operate,  engaging  the  cutter  wheel  is  as  simple  as  pushing  a lever. 
Weighing  1,500  pounds  with  large  flotation  tires  and  a maximum  width  of  35  inches,  the 
2250XP  is  easy  to  transport  and  maneuver  in  close  quarters. 
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Bevel  Buddy  chipper  knife  sharpener 

Precision  Sharpening  Devices  Inc.’s  new  Bevel  Buddy  chipper  knife 
sharpeners  are  hand-held,  lightweight,  powerful,  compact  units  that 
work  on  both  drum  or  disc  style  chippers,  from  small  brush  chippers 
to  large  chip  mills.  They  are  designed  to  save  money  on  knife 
purchases  and  resharpening  costs  as  well  as  bolts,  knife 
holders  and  clamps.  Maintaining  a sharp  cutting  edge 
will  also  increase  fuel  efficiency,  and  operator  safety 
increases  with  fewer  knife  changes  as  well.  It  takes 
longer  to  shut  your  chipper  down  than  it  takes  to  sharpen  knives  while  they  are  still  bolted 
in  the  machine.  One  pass  with  the  knife  sharpener  and  you’re  ready  to  go.  The  diamond 
abrasive  takes  off  % of  an  inch  at  a time  on  the  side  that  discharges  the  chips  so  as  not  to 
change  the  chipping  angle.  The  Bevel  Buddy  sharpeners  are  offered  with  three  power  sup- 
ply options:  10.8  volt  battery  pack,  120  volt  or  your  machine’s  12  volt  power  supply. 
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P3  Bucket  Basket 


P3  Manufacturing’s  new  Bucket  Basket 
is  a lift  basket  designed  to  mount  on  the 
bucket  of  any  front-end  loader,  tractor  or 
skid  steer.  It  is  designed  to  provide  a safe 
secure  work  platform  for  doing  elevated 
work  that  meets  OSHA  and  ASME  stan- 


dards [OSHA29  CFR  1910.66(f)(5)(i)(G), 


and  Section  8.24  of  ANSI/ITSDF  B56.6- 
2005]  and  can  be  mounted  in  a couple  of 
minutes  requiring  no  tools.  The  basket  can 
also  be  three-point  mounted  and  is 
equipped  with  a tailgate  that  can  be 
used  as  a work  bench,  a large  rear 
access  door,  loading  ramp,  or 


an  extend- 
ed platform  to  carry  large  items. 
Equipped  with  a dual  receiver  hitch 
that  can  be  used  on  either  the  front  or 
rear  of  the  basket  for  moving  or  towing  a 
trailer,  the  Bucket  Basket  is  designed  to 
safely  support  up  to  600  pounds  of  load 
(front-mounted)  or  800  pounds  of  load 
(rear-mounted).  Front  mounting  involves 
insertion  of  the  loader  bucket  into  a wedge- 
shaped  slot  at  the  base  of  the  basket. 
Adjustable  nylon  ratchet  straps  at  both 
sides  of  the  basket  keep  the  loader  bucket 
securely  in  the  slot. 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications  and  click  on 
Request  information  from  our  advertisers. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 

Extremely  reliable  noncomputerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


GO  ANYWHERE 


ABLE  WITH  PICKUPS 
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1SIFY  YOUR  SERVICES 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


Industry  Almanac 

Events  & Seminar 


March  1,2012 

ONLA  Spring  Field  Day 

Guthrie  Greenhouses,  Guthrie,  OK 

Contact:  Becky,  ONLA  (405)  945-6737;  info@oknla.org 

March  6-7,2012 

MGIA  25th  Annual  Trade  Show  & Convention 
Suburban  Collection  Showplace,  Novi,  Ml 
Contact:  MGIA  karla@landscape.org;  (248)  646-4992 

March  6-8,  2012 

Art  and  Science  of  Trees  Conference 
Adams  Pointe  Conference  Center,  Blue  Springs  MO 
Contact:  Charles.Conner@mdc.mo.gov;  (816)  622- 
0900;  www.mocomunitytrees.org 

March  7-8,  2012 

18th  Annual  ELA  Conference  and  Eco-Marketplace 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

March  13,  2012 

EHAP  - Electrical  Hazards  Awareness  Program 
Lansing  Board  of  Water  & Light,  Lansing,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 

March  13,  2012 

2012  Community  Tree  Conference 
Stockbridge  Hall,  UMass  Amherst,  Amhest,  MA 
Contact:  umassgreeninfo.org;  (413)  545-0895; 
eweeks@umext.umass.edu 

March  17-20,  2012* 

ISA  Southern  Chapter  Annual  Conference 
Birmingham,  AL 
www.isasouthern.org 

March  21,  2012 

EHAP  - Electrical  Hazards  Awareness  Program 
Kalamazoo  Dept,  of  Public  Services,  Kalamazoo,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net,  www.asm-isa.org 


March  27,2012 

EHAP  - Electrical  Hazards  Awareness  Program 
Grace  A.  Dow  Memorial  Library,  Midland,  Ml 
Ctct:  (517)  337-4999;  asm@acd.net;  www.asm-isa.org 

March  27,2012* 

New  Hampshire  Arborist  Assocation  Annual  Meeting 
The  Grappone  Conference  Center,  Concord,  NH 
Contact:  nharborists.org 

March  27,2012* 

Massachusetts  Arborists  Association  Annual  Meeting 
Ken’s  Steak  House,  Framingham,  MA 
Contact:  www.massarbor.org;  (508)  653-3320 

March  27-28,  2012 

LI  Precision  Tree  Felling  & Chain  Saw  Handling 

2- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

March  29-31,2012 

LI  Tree  Climbing  Methods  & Work  Positioning 

3- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  2-3,2012 

LI  Arborist  Rigging  Applications 

2- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  23-24,  2012 

L2  Tree  Climbing  Methods 

3- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  25-27,  2012 

L2  Arborist  Rigging  Applications 

3-Day  Hands-On  Training  Module 

Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 


April  29-May  2,  2012* 

Western  Chapter  ISA  Annual  Conference 
Asilomar  Conference  Grounds 
Pacific  Grove,  CA 

Contact:  www.wcisa.net;  (866)  785-8960 

May  1-30,  2012  (Every  Tues.&Wed.) 

Arboriculture  I - Basic  Tree  Climbing 
Committee  for  the  Advancement  of  Arboriculture 
Quail  Hill  Boy  Scout  Camp,  Manalapan,  NJ 
Contact:  John  Perry  (732)  833-0325;  www.caanj.org 

May  11-12, 2012 

Northeastern  Forest  Products  Equipment  Expo 
Essex  Junction,  VT 

Contact:  (315)  369-3078;  expo@northernlogger.com; 
nefpexpo.net 

June  20-21,2012 

Greenhouse  Production  Short  Course 
OSU-OKC,  Oklahoma  City,  OK 
Contact:  Becky  Sellers,  ONLA,  (405)  945-6737; 
info@oknla.org 

June  28,  2012 

Up  By  Roots  with  James  Urban 

Location:  Rochester,  MN 

Contact:  www.rochesterarboristworkshop.com 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  20-21,  2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Send  your  event  information  to:  I 

TCI,  136  Harvey  Road,  Ste.  101  1 

Londonderry,  NH  03053  1 

or  editor@tcia.org  I 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 

Hsma, 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 

www.urban-foresfry.com 

Join  The  Society  of  Municipal  Arborists  Today! 
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GET  ON  THE  RIGHT 


' THE  BEST  PRICES,  ' 
EVEN  BETTER  SERVICEl 

WE  OFFER  KNIVES  FOR 

ALL  MAJOR 
BRANDS  OF 
w CHIPPERS!  , 


StMPsw 


with  ZENITH 
BANDIT 


Bandit  Industries  and  Zenith  Cutter  have 
teamed  up  to  provide  the  quality,  performance, 
service  and  dependability  you  expect  m 
from  chipper  knives  -at  a great  price! 


Ordering  knives  for  chippers  of  all  kinds 
has  never  been  easier,  and  is  now  more 
convenient  than  ever.  Our  entire  worldwide 
dealer  network  is  now  stocking  Zenith  knives 
and  offer  a variety  of  shipping  options. 


Call  today  to  request  a Zenith  Knife  Catalog, 


The  best  knives  at  the  best  value 
are  just  a phone  call  away! 


^ 

Ut/// 1 

Quick  Convenient  Ordering! 


CLl  till  ezi'h  c[f SL'SU/i/i  i\L  CcTll 


Bandit 

INDUSTRIES,  INC. 
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Safety 


From  left ; Paul  Newcomb  Jr.  and  Kenny  Mitchell  discuss  operations  with  John  lurka,  safety  auditor,  during  a safety  survey 
at  Newcomb's  Tree  Service  in  Hanson,  Massachusetts,  in  January  of  this  year.  Photo  by  Dave  Rattigan. 


The  net  result  of  a safer 
workplace  is  a healthier 
bottom  line.  Loss  Control 
Surveys  - part  of  an  insur- 
ance program  for 
companies  that  qualify  - 
are  one  tool  to  help  compa- 
nies get  there. 

By  David  Rattigan 

How  closely  do  you  look  at  your 
business?  For  Kenny  Mitchell, 
general  manager  of  Newcomb’s 
Tree  Service,  a first-year  TCIA  member 
company  located  in  Hanson,  Massachusetts, 
taking  charge  of  a family-owned  business 
has  meant  taking  a long  look  at  everything. 
Part  of  that  commitment  to  self-examination 
included  a recent  four-hour  loss  control  sur- 
vey with  John  lurka,  one  of  two  tree  care 
experts  who  travel  the  country  conducting 
similar  surveys,  which  amount  to  an  audit  of 
safety  procedures. 

The  surveys  are  run  as  a contracted  serv- 
ice by  the  Tree  Care  Industry  Association, 
part  of  an  ArborMax  Insurance  program 
designed  specifically  for  the  industry.  The 
ArborMax  survey,  available  to  all  accounts 
with  workers’  compensation  coverage  and 
other  accounts  that  meet  a combined  pre- 
mium threshold,  was  written  with  input 
from  TCIA. 

Three  of  the  on-site  survey’s  four  hours 
were  spent  in  the  company’s  offices,  with  a 
walk  around  the  company’s  yard  and  facili- 
ties and  another  stop  in  the  field,  where 
lurka  could  watch  a crew  in  action  - in  this 
case  company  owner  Paul  Newcomb  Jr. 
using  a crane  to  expertly  remove  a tree  from 
the  backyard  of  a suburban  neighborhood. 
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In  the  office,  Mitchell,  Paul  Newcomb 
Sr.  and  the  office  staff  reviewed  a long  list 
of  questions  on  subjects  covering  equip- 
ment usage  and  inspections,  employee 
background  checks,  worker  training 
(including  defensive  driver  training),  and 
procedures  and  documentation  of  all  kinds, 
including  the  keeping  of  an  OSHA  300  log. 

“Are  accidents  and  near  misses  investi- 
gated?” 

“Absolutely.” 

“Do  you  conduct  pre-job  safety  train- 
ing?” 

“If  it’s  a tough  job.” 

“Is  the  equipment  secured  after  hours?” 

“It’s  locked  and  goes  inside  the  bam.” 

In  total,  the  survey  covered  125  items, 
with  questions  building  off  of  other  ques- 
tions. 

Mitchell’s  answers  were  specific  and 
unflinching,  and  as  lurka  noted,  his  sincer- 
ity was  apparent  in  the  openness  of  his 
answers.  “If  we’re  not  doing  it,  then  we’re 
going  to  start  doing  it,”  said  Mitchell,  who 
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was  also  scheduled  to  participate  in  a 
Certified  Treecare  Safety  Professional 
(CTSP)  workshop,  another  requirement  for 
those  who  qualify  for  the  workers’  com- 
pensation component  of  the  ArborMax 
program. 

The  carrot  in  this  carrot-and-stick  dynam- 
ic is  the  money  saved  by  developing  a good 
safety  program,  and  the  associated  savings 
on  insurance  costs.  A company  can  also 
avoid  losses  by  avoiding  workers’  compen- 
sation claims  and  other  costs  that  follow 
injuries  on  the  job.  In  a dangerous  industry, 
those  are  important  savings  - to  say  nothing 
of  the  value  of  keeping  workers  safer. 

“There  are  stats  that  show  that  member- 
ship in  TCIA  makes  for  safer  companies, 
and  ArborMax  looks  at  writing  workers’ 
compensation  (insurance)  only  for  compa- 
nies accredited  with  TCIA  or  that  have  a 
CTSP  on  staff,”  says  lurka.  Specifically,  a 
TCIA  report  on  accidents  shows  that  80 
percent  of  fatalities  in  tree  care  occur  out- 
side the  TCIA  membership  - astounding 


A Newcomb's  Tree  Service  crew  member  makes  the  cut  for  the  crane  pick  of  a span  Photo  by  John  iurka. 


considering  that  in  terms  of  man-hours 
doing  tree  work,  TCIA  companies  have 
about  75  percent  of  the  exposure. 

The  focus  on  safety  in  TCI  Magazine 
and  in  other  TCIA  publications,  websites, 
etc.  serves  as  a valuable  reminder  for  those 
in  the  field. 

“I  was  talking  with  someone  at  a show 
yesterday  who’s  not  even  a tree  care  com- 
pany, a landscaper  who  does  a little  bit  of 
tree  work,  who  said,  ‘Just  looking  at  that 
magazine  and  looking  at  the  injury  and 
fatality  chart  every  month  makes  me  much 
keener  on  safety,”’  Iurka  says. 

For  many  businesses,  in  many  indus- 
tries, keeping  an  eye  on  business 
procedures  is  an  important  but  sometimes 
overlooked  aspect  of  the  daily  routine.  In 
tough  economic  times,  many  of  the  tree 
care  companies  that  are  struggling  are 
those  with  weaker  business  practices, 
according  to  Iurka  and  Bob  Rouse,  chief 
program  officer  for  TCIA. 

In  tree  care,  a company  may  put  its  focus 
on  finding  jobs  and  efficient  operations, 
but  less  so  on  other  elements  - which  could 
include  elements  such  as  training,  docu- 
mentation and  other  types  of  paperwork, 
etc.  Documenting  everything  - including 
routine  safety  meetings  - is  important,  says 
Rouse. 

But  those  are  important  elements  in  on- 
the-job  safety.  Rick  Weden,  ArborMax 
agent  with  Corcoran  & Havlin  Insurance 
Agency,  Inc.,  of  Wellesley,  Mass.,  in  writing 
the  insurance  for  Newcomb’s  Tree  Service 
noted  that  documentation  is  crucial  in  the 
case  of  an  accident  that  is  investigated  by 
OSFLA.  Quoting  an  industry  mantra,  he 
said,  “If  it’s  not  in  writing,  it  didn’t  happen.” 

Documenting  everything,  including  the 
regular  safety  reviews,  is  also  part  of  devel- 
oping good  habits,  but  a tough  adjustment 
for  many  tree  care  companies,  according  to 
Iurka,  who  says,  “The  hardest  thing  in  the 
world  is  to  get  the  men  to  use  paper.” 

By  taking  the  steps  that  go  into  a formal 
safety  program,  including  documentation, 
it  helps  develop  good  habits  by  keeping 
bad  habits  at  bay. 

“It’s  easy  to  have  bad  habits.  It’s  easy  to 
work  without  proper  protective  gear,  and 
it’s  easy  to  not  do  formal  training,  and 
assume  that  people  know  what  to  do 
because  they  watch  other  people  do  it,” 
says  Iurka.  “I  think  that’s  where  we  come 


to  many  of  our  accidents  in  the  industry. 
We  assume  people  learn  through  osmosis 
and  not  through  a formal  training  program, 
which  is  documented.” 

Good  practices  yield  a nice  return 

The  survey  was  developed  by  ArborMax 
in  conjunction  with  experienced  staff  from 
TCIA,  and  features  some  industry-specific 
elements.  It  includes  a loss-control  ele- 
ment, with  steps  a company  can  take  to 
avoid  common  problems  - including  those 
that  may  not  seem  initially  apparent. 

“One  that  comes  up  once  in  a while  is 
that  a company  has  a shop,  with  an  office 
built  into  the  shop,  and  then  that  space 
above  the  built-out  office  makes  good  stor- 
age space,  so  they  put  stairs  there,” 
explains  Rouse.  “A  real  basic  thing  is  to 
put  a railing  up  around  it,  because  eventu- 


Rick  Weden,  an  ArborMax  agent  with  Corcoran  & Havlin 
Insurance  Group,  talks  with  Kenny  Mitchell  inside  the 
Newcomb's  Tree  Service  shop. 


ally  someone’s  going  to  walk  off,  or  back 
off,  of  it.  It’s  just  a matter  of  time. 

“A  small  company  with  a few  employees 
could  go  15  years  before  it  happens,  but 
when  it  happens  the  guy’s  going  to  break  his 
leg  or  worse  and  be  laid  up  awhile,  it’s 
going  to  be  a big  expense,  and  it’s  going  to 
raise  the  cost  of  insurance  the  next  year;  so 
for  some  cheap  money  you  can  prevent  the 
whole  thing  from  happening.” 

While  individual  companies  can  help 
lower  their  costs  through  loss  control, 
Rouse  sees  an  industry-wide  financial  ben- 
efit as  well. 

“If  the  whole  industry  embraces  this, 
eventually  there  could  be  lower  premiums 
for  the  whole  industry,”  Rouse  says. 
“Certainly  for  an  individual  company,  if 
they’re  going  to  do  this  and  they  keep  loss- 
es to  a minimum,  the  premium  should  go 
down.” 

Generally,  the  companies  that  are  most 
successful  during  the  survey  process  are 
those  with  a commitment  from  manage- 
ment. 

“The  ones  that  stick  are  the  ones  that  do 
embrace  it,”  Rouse  says.  In  some  states, 
particularly,  there  are  great  benefits  from  the 
start.  For  others,  the  benefits  of  running  a 
safe  company  will  show  up  down  the  road, 
as  they  build  (or  rebuild)  a safety  history. 

That’s  one  reason  that  ArborMax  includ- 
ed the  TCIA  membership  as  a requirement 
for  workers’  compensation  insurance. 

“If  you’re  one  company  out  somewhere 
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Randall  McDonald,  a TCI  A site  survey  auditor,  photographed  this  crew  from  McCullough's  Tree  Service,  Inc.,  a TCI  A accred- 
ited member  company  in  Zanesville,  Ohio,  during  a site  visit  to  observe  the  company's  business  practices. 


on  your  own  and  someone’s  telling  you  to 
do  these  things  and  it’s  going  to  pay  off,  it 
may  be  hard  to  see  the  forest  for  the  trees,  to 
see  how  that’s  going  to  work,  how  inspect- 
ing the  vehicles  in  the  morning  is  really 
going  to  help,”  Rouse  says.  “But  when  you 
go  to  a TCI  EXPO,  or  go  to  other  member 
events  and  meet  other  members  at  work- 
shops, you  realize  that  the  companies  that 
are  doing  the  right  things  are  the  ones  that 
are  still  around,  and  have  weathered  this 
economy  a little  better.  So,  having  that 
membership  and  interaction  does  pay  off, 
and  that’s  why  ArborMax  wanted  it.” 

The  survey  program  started  in  March 
2009,  and  is  part  of  a complete  insurance 
program.  The  ArborMax  program  has  been 
around  since  2005,  developed  by  insurance 
executives  who  have  a tremendous  amount 
of  experience  working  with  insurance  for 
the  tree  care  industry. 

“The  ArborMax  policy  is  very  compre- 
hensive with  regard  to  coverage,”  Rouse 
says.  “It’s  available  for  companies  of  any 
size,  but  the  loss  control  portion  of  the  pro- 
gram focuses  on  medium-  to  larger-sized 
companies.  It  might  be  a little  much  for  a 
company  with  only  one  or  two  employees, 
although  it  depends  on  the  company,  and 
revenue,  and  what  a company  does. 

“We’re  trying  to  make  more  companies 
in  the  industry  insurable  at  a reasonable 
rate,”  Rouse  says.  “We  went  with  the 
endorsement  once  they  added  workers’ 
comp  in  2009.  We  could  have  endorsed  it 
before,  as  a GL  (general  liability  policy),  or 
we  could  have  endorsed  another  program, 
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but  it  didn’t  make  sense  for  us  until  there 
was  workers’  comp,  coverage  because  our 
endorsement  wouldn’t  be  providing  any- 
thing different.  Workers’  compensation  is 
the  toughest  one  for  tree  services  to  get.” 

Even  if  a company  doesn’t  qualify  for 
workers’  compensation,  it  can  benefit  from 
taking  the  steps  that  come  with  the  loss 
control  survey.  Year  after  year,  tree  care 
makes  the  list  of  the  five  most  dangerous 
industries.  The  program  can  help  compa- 
nies build  better  safety  records,  and  open 
themselves  to  opportunities  later  by  devel- 
oping better  habits. 

“It’s  an  unforgiving  business,”  Rouse 
says.  “If  you’re  a hotel  worker  and  make  a 
mistake,  nothing’s  going  to  happen.  But  if 
you’re  a tree  worker  and  make  mistake, 
you  can  wind  up  dead. 

“Because  the  companies  are  small,  some- 
times, even  when  you  engage  in  bad 
practices,  you  can  bump  along  for  five,  10 
years,  and  it’s  OK,  you’re  getting  insurance. 
Then  eventually  the  big  one  happens  and  it 
catches  up  to  you.  It’s  just  odds,  really,” 
adding  that  a good  safety  program  can 
change  those  odds  in  your  favor. 

Two  injury  trends  that  TCIA  has  identi- 
fied are  injuries  being  suffered  by  new 
workers  - which  is  expected  and  makes  the 
case  for  better  training  as  well  as  for  docu- 
mentation that  protects  the  company 
legally  - and  the  trend  of  more  veteran 
workers  also  suffering  injuries.  “You’ve 
been  doing  it  for  20,  30  years,  maybe 
more,  and  start  to  think  you’ve  got  this 
down  pat,  and  are  not  paying  attention  as 
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much,”  Rouse  says. 

The  best  companies  do  remind  employees 
about  good  safety  habits,  such  as  wearing  a 
hard  hat.  But  in  the  eyes  of  the  law,  it  needs 
to  be  written  down  to  provide  a company 
with  protection  in  the  event  of  an  accident, 
investigation  and,  possibly,  litigation. 

“If  it’s  not  written  down,  it’s  not  good 
enough.” 

The  follow  up 

Iurka  says  he  does  about  30-35  site  visits 
for  TCIA  Accreditation  each  year,  and  about 
the  same  number  for  loss  control  surveys. 

Companies  generally  will  self-report 
after  the  site  visit,  sending  photo  images 
that  demonstrate  that  they’ve  made  recom- 
mended changes.  For  most  companies, 
there  is  no  need  for  a second  visit. 

“We  are  going  back  to  companies 
where  we  think  there  is  a need  to  go 
back,”  Iurka  says,  including  cases  where, 
“they  had  a lot  of  situations,  and  they’re 
working  on  them,  but  they’re  not  working 
quite  fast  enough;  so  we’re  going  back  to 
check  on  them.  We’ve  also  checked  on 
companies  where,  after  getting  into  the 
ArborMax  program,  they’ve  had  a large 
claim  or  a lot  of  small  claims,  just  to  see 
what’s  happening.” 

While  he  does  sometimes  run  into  com- 
panies that  don’t  want  to  change,  Iurka  says, 
in  most  cases,  companies  that  go  through 
the  process  are  as  open  as  Mitchell  is. 

Newcomb’s  is  a 22-employee  company 
with  a diverse  operation  that  includes  a 
wood  waste  recycling  program  - the  wood 
is  sold  as  mulch  - in  addition  to  running 
two  tree  crews.  Mitchell,  who  has  a back- 
ground in  business,  became  general 
manager  last  year. 

“We  just  committed  to  putting  safety 
first,”  Mitchell  says. 

As  the  visit  wound  down,  Mitchell  was 
upbeat  about  making  changes.  For  exam- 
ple, during  the  walk  around  the  grounds, 
Iurka  noted  that  the  company  didn’t  have 
“exit”  signs  over  every  door  in  its  equip- 
ment garage. 

“Those  will  be  up  before  I get  back  to 
my  office,”  Mitchell  says. 

“I  think  the  whole  company  was  enthu- 
siastic,” Iurka  says.  “Everybody  there 
seems  to  be  buying  into  the  fact  that  they 
can  do  things  much  better,  and  move  to  the 
next  level.”  ^ 
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Small  cherry  trees  are  often  denuded  by  Eastern  tent  caterpillars.  All  photos  courtesy  of  Michael  Raupp. 


By  Michael  J.  Raupp 

In  an  annual  rite  of  spring,  it  is  time  to 
announce  the  return  of  tent  caterpil- 
lars, cankerworms,  and  other  early 
season  defoliators  and,  thereby,  provide 
incentive  for  arborists  to  redouble  monitor- 
ing activities  on  a wide  variety  of 
landscape  trees  and  shrubs  for  symptoms 
and  signs  of  pesky  early  season  caterpil- 
lars. 

Eastern  tent  caterpillars 

When  forsythia’s  bright  yellow  blos- 
soms first  appear,  tiny  Eastern  tent 
caterpillars,  Malacosoma  americanum , 
hatch  from  dark  Styrofoam-like  egg  mass- 
es attached  to  small  branches  of  cherry 
trees  and  their  close  relatives  in  the 
Rosaceae.  Eggs  deposited  by  female  moths 
last  summer  marked  time  through  autumn 
and  winter,  but  with  the  return  of  warm 
weather,  dozens  to  more  than  300  hundred 
larvae  hatch  from  each  egg  mass.  After 
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hatching,  caterpillars  move  to  buds  and 
wait  for  tender  young  leaves  to  unfold. 
Simultaneously,  larvae  build  small  silken 
tents  over  buds  and  the  surrounding 
branch. 

From  this  bivouac,  caterpillars  move 
along  silk  trails  to  expanding  leaves  and 
munch  nutritious  foliage.  As  larvae  grow 
during  March  and  April,  their  tents  enlarge 
and  are  relocated  to  the  crotches  of  larger 
branches  near  the  center  of  the  tree.  Eastern 
tent  caterpillars  are  a rather  chummy  lot 
and  brothers  and  sisters  from  the  same  egg 
mass  often  participate  in  group  activities 
such  as  communal  foraging  and  enlarging 
their  remarkable  tent.  The  tent  provides 
protection  from  predatory  and  parasitic 
insects.  Tents  may  also  help  caterpillars 
conserve  moisture  and  elevate  body  tem- 
peratures for  more  rapid  growth  and 
development  during  chilly  spring  days. 
These  hairy  caterpillars  have  voracious 
appetites.  They  can  totally  strip  even  large 
trees  of  leaves  when  many  tents  are  present. 
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After  caterpillars  have  completed  devel- 
opment, a mass  exodus  from  the  tree 
transpires  and  larvae  wander  the  land  seek- 
ing protected  spots  beneath  logs,  leaves, 
stones,  or  man-made  structures  to  spin  yel- 
lowish-white cocoons.  Adult  moths 
emerge  from  cocoons  in  June  or  July.  At 
this  time  you  may  spot  the  tawny  moths  at 
your  porch  light.  Adults  mate  and  the 
female  lays  eggs  on  small  branches  of 
rosaceous  trees.  These  eggs  house  the 
ensuing  generation  of  caterpillars  that 
emerge  with  the  bloom  of  forsythia  next 
spring. 

How  do  you  know  if  your  clients  are 
likely  to  have  a problem  with  eastern  tent 
caterpillars?  The  best  predictor  of  a prob- 
lem this  year  may  be  the  problem  you  had 
last  year.  If  clients  had  a cherry,  apple  or 
purple  plum  with  tent  caterpillars  last 
spring,  now  is  an  excellent  time  to  careful- 
ly inspect  the  small  branches  and  points 
where  branches  join  the  trunk  of  the  tree. 
Now,  and  as  tents  enlarge  and  expand  to 


the  crotches  of  the  tree,  put  on  a glove  and 
simply  remove  the  tent  and  its  inhabitants. 
The  old-school  remedy  of  “burning  them 
out,”  though  dramatic,  went  out  with  the 
storming  of  Frankenstein’s  castle.  Flames 
are  very  damaging  to  the  bark  of  a tree  and 
flaming  should  not  be  used  to  remove 
these  or  any  pest  from  a living  plant. 

If  left  unchecked,  trees  festooned  with 
tents  may  be  totally  stripped  of  leaves. 
While  trees  may  recover  and  produce  a 
second  flush  of  leaves,  repeated  defoliation 
reduces  their  vigor.  Removing  volunteer 
cherries  from  nearby  hedgerows  or  unman- 
aged areas  may  reduce  the  source  of  tent 
caterpillars  invading  managed  landscapes. 

Forest  tent  caterpillar 

Forest  tent  caterpillar,  Malacosoma  diss- 
tria , a close  cousin  to  Eastern  tent 
caterpillar,  soon  will  make  an  appearance 
on  oaks,  birch,  elm,  maple  and  a wide  vari- 
ety of  other  deciduous  trees.  Like  its  kin,  it 
endures  the  winter  as  an  egg  mass  attached 
to  small  branches  of  its  host.  Unlike  the 


Wingless  female  cankerworms  ascend  trees  in  winter  to 
lay  eggs  on  small  branches. 

Eastern  tent  caterpillar,  this  rascal  does  not 
form  a tent;  hence  the  name  tent  caterpillar 
is  a bit  of  a misnomer.  However,  large 
numbers  of  forest  tent  caterpillars  can 


wreak  havoc  on  the  tender  young  leaves  of 
hardwoods. 

Because  no  tents  are  formed,  mechanical 
removal  of  this  pest  is  not  an  option  and 
damaging  populations  are  best  dealt  with 
using  applications  of  insecticides.  Other 
members  of  Malacosoma  that  are  early 
season  defoliators  include  the  Pacific  tent 
caterpillar,  M.  constrictum ; Sonoran  tent 
caterpillar,  M.  tigris;  Southwestern  tent 
caterpillar,  M.  incuvarum , and;  Western 
tent  caterpillar,  M.  calif ornicum. 
Collectively,  the  clan  feeds  on  a wide  vari- 
ety of  hosts  from  several  plant  families 
including  the  Fagaceae,  Rosaceae, 
Salicaceae,  Betulaceae,  Ericaeae  and  oth- 
ers. 

Cankerworms 

Cankerworms  and  their  kin  belong  to  a 
family  of  moths  known  as  Geometridae,  or 
“earth  measurers,”  and  they  go  by  many 
names  including  inchworms,  loopers  and 
spanworms.  Close  on  the  seasonal  heels  of 
tent  caterpillars  comes  a duo  of  geometrid 
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caterpillars  collectively  known  as  canker- 
worms  Two  of  the  most  widespread 
species  are  the  spring  cankerworm, 
Paleacrita  vernata , and  fall  cankerworm, 
Alsophila  pometaria. 

The  names  spring  and  fall  are  somewhat 
confusing,  referring  not  to  when  the  cater- 
pillars are  actively  feeding,  but  rather  when 
the  adult  moth  lays  her  eggs.  Females  of 
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both  species  are  bizarre  members  of  the 
moth  clan  in  that  they  lack  wings.  In 
autumn,  female  fall  cankerworms  emerge 
from  their  pupation  site  in  the  soil.  They 
mate  with  winged  silvery  brown  males  that 
are  often  seen  fluttering  around  porch  lights 
on  chilly  nights.  On  warm  days  in  late 
autumn  and  early  winter  females  climb 
from  the  soil  to  the  treetops  to  lay  clusters  of 
eggs  on  small  branches.  Adult  spring 
cankerworms  emerge  in  late  winter  and 
early  spring  and  ascend  trees  to  deposit  their 
eggs  and  so  it  is  the  time  of  egg  laying  that 
is  the  basis  for  each  species’  name. 

Eggs  of  both  cankerworms  hatch  in 
early  spring  shortly  after  bud  break.  Larvae 
feed  on  many  forest,  shade  and  fruit  trees 
including  apple,  elm,  oak,  birch,  beech, 
hickory,  linden  and  maple.  In  some  years, 
populations  reach  incredible  densities  and 
the  hungry  horde  of  caterpillars  shred  ten- 
der young  leaves  giving  them  a tattered, 
cankered  appearance. 

Winter  moth 

Close  kin  to  spring  and  fall  canker- 
worms  is  a non-native  pest  called  the 


Cankerworms  belong  to  the  group  known  as  inchworms 
for  obvious  reasons. 


winter  moth,  Operophtera  brumata.  This 
European  native  was  first  discovered  in 
North  America  in  Nova  Scotia  in  the 
1930s.  Since  then  it  has  entered  the  United 
States  on  both  East  and  West  Coasts.  On 
the  West  Coast,  winter  moth  is  primarily  a 
pest  of  blueberry,  but  for  the  last  decade  it 
has  achieved  major  pest  status  in 
Massachusetts  and  Rhode  Island,  where 
huge  populations  devastate  maples,  elms, 
ashes,  basswoods,  spruces  and  a variety  of 
fruiting  trees  and  shrubs  including  apple, 
blueberries  and  cherries. 

Like  their  cankerworm  kin,  female  win- 
ter moths  are  flightless,  but  active 
throughout  the  chilly  months  when  they 
climb  to  treetops  and  lay  eggs  among  the 
resting  buds  at  apical  meristems.  At  bud 
break,  eggs  of  the  winter  moth  hatch  and 
tiny  caterpillars  consume  nutritious  young 
leaves. 

Managing  early  season  defoliators 

The  physical  removal  of  tent  caterpillars 
in  their  tents  and  the  destruction  of  egg 
masses  prior  to  hatch  are  excellent  ways  to 
reduce  damage  associated  with  these  pests. 

The  curious  annual  march  of  canker- 
worms  and  winter  moth  from  pupation 
sites  in  the  soil  to  the  tree  tops  has  prompt- 
ed some  pest  managers  to  install  sticky 
bands  to  the  boles  of  trees  to  ensnare 
female  moths  and  prevent  egg-laying  in 
the  canopy.  While  many  moths  are 
destroyed,  the  efficacy  of  this  approach  in 
reducing  widespread  damage  by  canker- 
worms  remains  largely  unknown. 

Mother  Nature  often  deals  with  caterpil- 
lar plagues  by  sending  legions  of  natural 
enemies  such  as  predators,  parasites  and 
pathogens  capable  of  reducing  tent  cater- 
pillars and  cankerworms  to  innocuous 
levels.  In  the  case  of  the  exotic  winter 
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Forest  Tent  Caterpillars  and  cankerworms  sometimes  occur 
simultaneously  on  the  same  tree  where  they  shred  leaves. 

moth,  parasitic  flies  from  its  homeland 
have  been  imported  and  released  in  New 
England  to  help  mitigate  its  damage. 

Fortunately,  when  early  season  defolia- 
tors reach  damaging  levels  several 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 

- Elimination  of  damaged  surfaces 

* Excellent  ergonomic  safety 

- Cost  and  time  savings 

* Limited  Lifetime  Warranty 

November  £-10 


800.610.3422  www.dicausa.com 


Circle  9 on  RS  Card  or  visit 
www.tcia.org/Publications 


conventional  and  reduced-risk  insecti- 
cides provide  effective  control.  The 
formulated  bacterium,  Bacillus 
thuringiensis  kurstaki  (Btk),  is  widely 
used  against  early  instar  caterpillars.  Btk 
sprays  kill  with  a crystalline  protein  that 
destroys  cells  lining  the  gut  of  the  insect. 

Spinosad  is  another  good  compound 
for  use  against  cankerworms  and  tent 
caterpillars.  It  is  derived  as  a fermenta- 
tion product  of  a naturally  occurring 
microbe  and  its  compatibility  with  IPM 
programs,  low  mammalian  toxicity,  and 
low  potential  for  groundwater  contami- 
nation have  earned  spinosad  EPA’s 
reduced  risks  status. 

Another  reduced  risk  product  effective 
against  early  season  caterpillars  is 
tebufenozide.  This  insect  growth  regulator 
is  specific  to  caterpillars  and  causes  a 
lethal  disruption  of  molting.  It  is  very  safe 
to  beneficial  insects  and  many  other  non- 
target organisms. 

Chlorantraniliprole  is  a new  class  of 
insecticide  with  a novel  mode  of  action 
that  depletes  calcium  from  insect  muscles 
causing  loss  of  muscular  function.  It  has 
systemic  activity  and  can  be  sprayed  on 
foliage  or  applied  through  the  soil.  This 
reduced  risk  compound  also  lists  caterpil- 
lars on  its  label. 

For  situations  where  foliar  sprays  are 
difficult  or  impossible,  systemic  formula- 
tions of  acephate  and  abamectin  are 
available  as  trunk  injections  for  use  against 
cankerworms  and  tent  caterpillars. 

With  the  return  of  spring,  it’s  time  for 
arborists  to  spring  into  action,  and  put  the 
smack-down  on  early  season  defoliators. 
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By  John  A.  Davidson,  Phil  and  Michael  J. 
Raupp,  Ph.D. 


on  Woody  Plant5. 


This  definitive  source 
enables  the  user  to 
quickly  identify  and 
research  more  than 
145  different  pests. 

Guides  you  through 
the  process  of  dev- 
eloping and  imple- 
menting an  IPM 
program,  including: 

- elements  involved  ■ 
in  developing  a program 
for  landscape  IPM 

- creation  of  a landscape  site  evaluation  guide 
-Agents  of  biological  control 

- Lifecycles  of  predatory  insects 

- Guidelines  for  managing  populations  of 
naturally  occurring  predators  and  parasites 

- Pest  monitoring 

- Guide  to  insect  and  mite  pests 

- Pesticide  use 

- Identification,  monitoring  and  control 
Includes  80  color  photos!  Wiro-bound,  198  pages 

< > Member  Price:  $29.95 

TjTTjy  N o n-member  Price:  $39.95 
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Did  you  know? 


Only  Arbotect  gives  you 

2-3  seasons  of  protection  with 
35  years  of  research  backing  and 
field  experience  to  protect  your 
client’s  80  year  old  elm  tree  with  a 
99  percent  success  rate,  just  like 
the  other  83,294  elms  that  were 
protected  over  the  last  ten  years 
alone,  and  uptake  takes  just  about 
1 hour. 

Pc\ 


if''  — ' 

$ Arbotect 

Fungicide 


Do  you  want  to  know  more  about  saving  a 
legacy  elm,  how  to  communicate  this  to  your 
clients,  or  how  to  get  uptake  in  an  hour? 

Call  me. 

Brandon  M.  Gallagher  Watson 
ISA  Certifed  Arborist  MN-4086A 
952-252-0540 

bgallagher@treecarescience.com 


November  S-10 


877-272-6747 

www.treecarescience.com 


Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 


Rainbow  Treecare 

Scientific  Advancements 


© 201 2 Raim&qw  Treecare  Scientific  Advancements  Ar60TECT  is  a Registered  T rademark  of  Syngenta  Cow. 


Hi-Lights  for  Arborists  How  many  SAFETY  VIOLATIONS  can  you  find  in  this  picture? 


You  should  find  at  least  a few  safety  violations  in  this  picture.  The  cover  over  the  eyes  is  to  shield  the  identity  of  the  work- 
ers, but  the  one  on  the  left  is  not  wearing  eye  protection  - the  one  on  the  right  is,  at  least  sunglasses.  TCI  A file  photo. 


In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
safety  violations  depicted.  The  next  month 
we  identify  the  violations  and  run  a new 
picture.  The  intent  is  that  these  will  be  used 
individually  and/or  by  crews,  for  Tailgate 
safety  sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  violations  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  violations  and  award  a prize  to 
one  winner. 

Extra  Credit:  Point  out  the  Z133 
Standard  section  numbers  violated. 

Caution:  This  use  of  this  photo  is 
intended  to  show  one  or  more  ANSI, 
OSHA  or  other  safety  violations. 


Activities  shown  are  NOT  approved 
practices. 

Cuidado:  Esta  es  una  foto  para  mostrar 


una  o mas  ANSI,  OSHA  u otras  infrac- 
ciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


This  picture  was 
staged  with  the  lift 
bucket  only  3 feet 
from  the  ground  and 
the  saw  was  not  run- 
ning. Staged  photo 
courtesy  of  John  Ball, 
South  Dakota  State 
University. 


For  the  previous  pic,  above,  which  ran  in  the 
February  2012  issue,  safety  violations  include: 

Chain  saw  operator: 

1)  fall-arrest  lanyard  is  wrapped  through  the 
harness  and  not  attached  directly  to  a D- 
ring. 

2)  height  of  chain  saw  is  borderline  at  shoul- 
der height  (6.3.12) 

3)  No  (visible)  lanyard  on  chain  saw  (6.3.8) 
Co-worker: 

4)  no  hard  hat  (3.4.2) 

5)  no  hearing  protection  (3.4.6) 

6)  no  (visible)  eye  protection  (3.4.7) 
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7)  no  fall  protection  - lanyard  or  harness 
(5.2.2) 

8)  poor  work  positioning  (8.7.2)  [the  act  of 
one  worker  shall  not  create  a hazard  for 
any  other  worker] 

General: 

9)  Adding  branch  with  two  men  in  bucket 
will  exceed  weight  capacity  (5.2.4) 

10)  Improper  first  cut  location,  should 
reduce  farther  out  and  then  cut  at  Y 
crotch  (8.7.5) 

Additional  comments  from  TCIA  safety  staff 
and  John  Ball: 

An  oily  film  on  the  outside  of  the  boom  can 
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wreck  the  dielectric  protection,  and  make  it  fail 
dielectric  testing. 

Having  the  co-worker  catch  branches  is  cer- 
tainly preferable  to  one-handing  the  saw. 

Other  reader  comments  - we  hope  these 
points  will  gamer  more  discussion: 

► helmet  is  badly  damaged  on  the  back  and 
shouldn’t  be  in  use 

► holding  saw  in  a risky  manner  with  arm 
bent  rather  than  straight 

► thumb  not  wrapped  around  handle  of  chain 
saw  (hard  to  tell) 

► hard  hat  may  not  be  in  compliance  as  it 
appears  to  not  have  an  internal  suspension  sys- 
tem (hard  to  tell) 

► standing  to  close  to  a person  operating  a 
chain  saw 

► preparing  to  lift  load  too  heavy  for  one  per- 
son 

► large  branch  not  rigged  prior  to  cutting 

► neither  is  wearing  any  Safety  Hi  Visibility 
clothing 

Congratulations  to  Alex  Julius,  a Certified 
Arborist  and  teacher’s  assistant  pursuing  her 
master’s  in  Forest  Resources  at  the  University 
of  Massachusetts,  Amherst,  whose  name  was 
drawn  from  our  group  of  February  respondents. 
She  wins  a copy  of  TCIA’s  new  Pro  Arborist 
Series  Volume  1:  Climber  Safety , a $44.99 
value  ($34.99  Member  price).  ^ 


NOVEMBER  8-10 

in  BALTIMORE,  MARYLAND 


# BUSINESS 

* SAFETY 
% ARBORICULTURE 

EXHIBITORS,  RESERVE  YOUR  BOOTH  SPACE  TODAY! 
CALL  SACHIN  MOHAN  (516)  625  1613 


www.tcia.org  •800-7733-2622 
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Accreditation 


Growth  with  Accreditation  - 
In  the  Face  of  All  Odds 


Tim  Kastning,  BCMA  and  owner  of  Grace  Tree  Service,  with  his  wife,  Karen.  Accreditation  has  helped  his  company  develop 
an  increasingly  strong  customer  base  and  a reputation  for  providing  excellent  tree  care,  Kastning  says. 


By  Janet  Aird 

What  does  it  take  not  only  to  sur- 
vive in  the  current  economy, 
but  also  to  grow?  For  the  own- 
ers of  many  tree  care  companies,  the 
answer  is  TCI  A Accreditation. 

Being  able  to  tell  customers  that  they’re 
accredited  gives  some  of  them  an  edge,  but 
there  are  a number  of  other  reasons  as  well. 
When  companies,  even  very  successful 
ones,  go  through  the  Accreditation  process, 
they  make  changes  that  increase  their  suc- 
cess, says  Bob  Rouse,  TCIA’s  chief 
program  officer.  Often  these  changes  take 
place  at  the  heart  of  the  organization  and 
customers  are  never  aware  of  them. 

“Accreditation  lays  the  foundation  for  a 
company,”  says  Tim  Kastning,  CTSP  and 
president  of  Grace  Tree  Service  in  Hayden, 
Idaho.  “You  don’t  always  see  the  founda- 
tion, but  if  there  isn’t  one,  how  can  you 
grow  a company  that  will  be  strong?” 

One  of  the  main  reasons  these  compa- 
nies are  doing  well,  according  to  Rouse,  is 
that  the  Accreditation  process  requires 
them  to  have  all  the  elements  that  cus- 
tomers are  looking  for:  an  unparalleled 
safety  program,  skilled,  motivated  employ- 
ees and  excellent  customer  service.  They 
may  become  more  stable,  because  their 
business  plan  and  systems  are  solid,  and 
their  employees  are  loyal.  They  may  take 
more  initiative  and  use  more  creativity, 
Rouse  says.  They  may  be  more  likely  to 
diversify.  They  may  be  more  able  to  sell 
another  service  when  they’re  already  at  a 
property  with  a customer. 

And  if  they  ever  have  a question,  TCI  A 
staff  is  just  a phone  call  away.  “The  nice 
thing  about  being  accredited  is  that  TCIA 
staff  is  always  there  to  back  owners  up  over 
the  phone,”  Rouse  says.  “It’s  like  having  an 
over-the-phone  business  consultant.  And 
Accreditation  is  the  structure  for  it.  It’s  a 
cycle  that  helps  itself.” 
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Grace  Tree  Service 

Kastning,  CTSP,  BCMA,  founded  Grace 
Tree  Service  in  1998.  The  company 
became  accredited  in  2005  and  is  still  the 
only  accredited  company  in  Idaho. 

“A  lot  of  homeowners  here  own  five  to 
10  acres  of  forested  land,”  Kastning  says. 
“We  help  them  manage  it.” 

Kastning  spends  much  of 
his  time  doing  appraisals,  liti- 
gation, tree  preservation  for 
construction  projects  and  ^ 
tree  risk  assessment.  He 
has  12  employees,  who 
work  in  three  main  areas:  forestry, 
tree  maintenance  and  PHC. 

They  do  forest  health  consulting,  timber 
thinning  and  forest  fuels  reduction  as  well 
as  brush  chipping,  stump  grinding  and 
clean  up.  Their  tree  maintenance  program 
includes  pruning  and  removals.  The  PHC 
division  does  soil  and  plant  tissue  testing, 
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insect  and  disease  diagnosis  and  control, 
and  IPM.  Grace  Tree  Service  also  has  retail 
nursery.  They  specialize  in  evergreens,  pri- 
marily Fraser  fir  and  Colorado  spruce, 
which  they  supply  in  heights  up  to  27  feet 
tall. 

Increasing  the  company’s  income 
and  size  wasn’t  Kastning ’s 
reason  for  becoming 
accredited,  though.  While  the 
area  around  Hayden  is  forest- 
^ ed  and  hilly,  and  has  been 
fcx  fairly  resilient  to  the  eco- 
nomic woes  of  the  past 
few  years,  the  population  is  small. 

“We  and  the  other  local  tree  companies 
have  pretty  much  maxed  out  the  growth 
potential,”  he  says. 

Instead,  he  sees  Accreditation  as  the  cor- 
nerstone of  the  company.  “The  culture  and 
philosophy  in  our  company  is  that  we’re 
going  to  do  every  job  right,  to  the  best  of 


CONFIDENCE 


our  ability,”  he  says. 

The  Accreditation  process  ensures  that 
they’re  running  the  business  correctly. 
Clients  understand  that  the  company  is 
operating  at  the  highest  level  of  compli- 
ance possible,  and  that  if  there  is  an 
accident,  all  their  training  and  documenta- 
tion are  in  place.  They’ve  built  up  areas 
such  as  education,  staffing  and  equipment. 
Their  employees  are  productive  and  safe. 

The  company  has  developed  an  increas- 
ingly strong  customer  base  and  reputation 
for  providing  excellent  tree  care,  Kastning 
says. 

“I  haven’t  been  able  to  quantify  how 
much  is  because  of  Accreditation  itself.  It’s 
a combination  of  everything  we  do  that  has 
helped  our  company  be  resilient.” 
Nevertheless,  he  says,  “We’re  the  go-to 
people.  We’ve  never  been  as  busy  as  we 
were  last  fall.” 


A Grace  Tree  crew  at  work.  Tim  Kastning  sees  Accreditation  as  the  cornerstone  of  his  company.  “ The  culture  and  philoso- 
phy in  our  company  is  that  we're  going  to  do  every  job  right,  to  the  best  of  our  ability  ” he  says. 


Barrett  Tree  Service  East,  Inc. 

It’s  been  only  four  years  since  Trumbull 
Barrett,  CTSP,  founded  Barrett  Tree 
Service  East,  Inc.  in  Somerville, 
Massachusetts,  the  most  densely  populated 
municipality  in  New  England.  He  started 
the  Accreditation  process  just  three  months 
after  founding  the  company.  Since  becom- 
ing accredited,  it  has  been  selected  twice, 
in  2009  and  2010,  as  one  of  the  top  10  con- 
tractors in  the  country  by  Angie’s  List.  It 
also  has  grown 
since  it  became 
accredited,  both 
financially  and  in 
staff,  he  says. 

“Revenue  has 
gone  up,  and  we 
have  nine  full- 
time, year-round 
employees,  seven 
in  the  field,  two  in 
sales,  and  two 
part-time  in  the 
office.  I think  we 
had  four  full-time  and  one  part-time  before 
Accreditation.” 

Barrett,  an  ISA-certified  arborist,  took 
business  classes  and  apprenticed  with  his 
brother,  Winthrop,  owner  and  president  of 
Barrett  Tree  Service  in  Sheffield,  Mass.,  at 
the  other  end  of  the  state,  before  starting 
his  own  company. 

The  staff  of  Barrett  Tree  Service  East 


includes  Certified  Arborists,  Certified 
Treecare  Safety  Professionals  and  certified 
applicators.  They  do  pruning,  cabling, 
removals,  stump  grinding  and  plant  health 
care.  This  includes  fertilizing  with  nutri- 
ents or  compost  tea,  and  controlling  insects 
and  disease  with  integrated  pest  manage- 
ment. 

The  company  made  some  changes  dur- 


ing the  Accreditation  process  that  con- 
tributed to  Barrett  Tree  East’s  growth, 
Barrett  says,  although  other  factors  that 
also  helped  were  already  in  place.  The 
change  that  had  the  most  significant  effect 
was  in  employee  development.  The  com- 
pany implemented  a plan  to  help  all 
employees  progress  in  their  careers.  This 
resulted  in  increased  employee  satisfaction 


Making  sure  everyone  is  on  the  same  page  at  Barrett  Tree  Service  East.  The  most  significant  change  Barrett  Tree  made 
during  the  Accreditation  process  was  implementing  a plan  to  help  all  employees  progress  in  their  careers.  This  resulted  in 
the  company's  attracting  better-qualified  employees  and  increased  customer  satisfaction. 


Trumbull  Barrett,  CTSP 
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and  retention,  which  led  to  the  company’s 
attracting  better-qualified  employees. 

“When  they  arrive  at  the  company,  they 
see  our  environment,”  Barrett  says.  “They 
know  they  can  grow  and  succeed  and  be  an 
important  member  of  our  company  - 
instead  of  working  for  an  employer  who 
may  or  may  not  have  his  stuff  together  on 
payday.” 

The  work  done  by  these  quality  employ- 


ee staff  at  Bozeman  Tree.  ", We’ve  had  people  approach 
us  wanting  to  work  here , " says  owner  Jeff  Pfei I,  center, 
front  row  standing. 
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ees  has  led  to  greater  customer  satisfaction, 
as  have  two  other  changes  the  company 
made  during  the  Accreditation  process. 
First,  they  began  using  ANSI  A3 00  stan- 
dards for  the  work  specs,  which  takes  any 
ambiguity  - for  the  salesman,  the  crew  and 
the  customer  - out  of  what  the  work  will 
include.  They  also  implemented  a new 
complaint  resolution  process. 

“In  spite  of  my  desire  to  have  no  com- 
plaints, we’ve  had  some,”  Barrett  says.  “I 
don’t  think  the  resolutions  have  changed, 
but  the  process  of  arriving  at  them  is  much 
smoother.  The  client  gets  more  prompt 
action,  which  also  leads  to  greater  cus- 
tomer satisfaction.” 

Bozeman  Tree 

Jeffery  Pfeil,  CTSP,  founded  Bozeman 
Tree  Care,  in  Bozeman,  Montana,  in  the 
fertile  Gallatin  County,  when  he  moved 
there  in  2000.  The  company  became 
accredited  in  March  2005,  the  first  in  the 
state.  Three  years  later,  Pfeil  acquired  a 
lawn  care  company  in  order  to  broaden  the 
company’s  services  and  he  became  presi- 
dent and  owner  of  Bozeman  Tree,  Lawn  & 
Landscape  Care,  Inc. 

“The  truth  of  the  matter  is  that  the  econ- 
omy has  really  hampered  our  business,” 
Pfeil  says.  “Still,  we’ve  grown  overall 
about  30  percent  since  we  became  accred- 
ited.” 

The  growth  is  due  to  the  acquisition  of 
the  lawn  care  company  as  well  as  to 
Accreditation.  Not  only  does  the  company 
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have  more  employees  than  before,  each 
employee  is  also  more  productive. 

Approximately  60  percent  of  Bozeman’s 
work  is  in  tree  care.  They  provide  a wide 
variety  of  services,  including  pruning, 
plant  monitoring,  spraying  and  fertilizing 
with  both  micro-injections  and  deep  root 
injections,  tree  preservation  on  construc- 
tion projects,  removals  and  deer  control. 

“We’re  in  a small  town,”  Pfeil  says.  “We 
do  anything  that  relates  to  the  care  of  trees. 
We  like  all  of  it  and  we’re  really  dam  good 
at  all  of  it.” 

They  have  nine  full-time,  year-round 
employees,  five  of  whom  are  ISA-certified 
arborists  including  Pfeil,  and  1 1 additional 
full-timers  in  summer.  Accreditation  has 
been  of  real  value  to  the  company,  espe- 
cially internally,  he  says. 

“The  biggest  help  was  that  it  helped  us 
raise  the  benchmark  for  becoming  a highly 
profitable  company.” 

It  creates  a template  for  how  to  manage 
a successful  business,  and  all  a business 
owner  has  to  do  is  follow  the  steps,  such  as 
putting  systems  in  place,  he  says.  Once 
Pfeil  put  the  systems  in  place  in  his  com- 
pany, for  example,  for  record  keeping  for 
HR,  they  were  able  to  look  at  real  data, 
which  made  them  more  efficient.  Their 
systems  also  gave  them  a stable  base  for 
when  they  began  to  grow.  This  attracted 
employees  who  worked  more  efficiently 
and  did  better  quality  work,  which  led  to 
happier  clients. 

“Developing  these  systems  has  made  our 
company  a better  place  for  people  to  work, 
so  it’s  easier  to  attract  and  retain  them,” 
Pfeil  says.  “We’ve  had  people  approach  us 
wanting  to  work  here.  One  guy  we  hired  last 
spring  had  been  trying  to  get  a job  with  us 
for  two  years.  He  saw  our  work  and  he 
wanted  to  be  part  of  a winning  company.” 

Terry  Hughes  Tree  Service 

“We  just  celebrated  our  50th  year  in  the 
tree  care  business,”  says  Stacy  Hughes, 
vice-president  of  Terry  Hughes  Tree 
Service  in  Gretna,  Nebraska. 

Terry  Hughes,  Stacy’s  father  and  presi- 
dent, founded  the  company  in  1961.  Both 
are  NAA  (Nebraska  Arborist  Association) 
1st  class  licensed  arborists  and  certified 
arborists.  The  company  became  accredited 
in  2005,  the  first  in  the  state. 

They  have  approximately  30  employees, 


Terry  Hughes  Tree  has  grown  50  percent  since  being  accredited.  “ Accreditation ...  forces  company  owners  to  analyze  their 
business:  where  its  been,  where  it  is  and  where  its  going,  and  to  develop  a business  plan  to  get  there,  ” says  Stacy  Hughes. 


including  two  CTSPs  and  12  certified 
arborists.  Their  work  includes  tree  health 
diagnosis,  inspection,  preservation  and 
appraisals  as  well  as  general  tree  work, 
such  as  pruning  for  both  aesthetics  and  the 
health  of  the  trees,  crown  restoration  and 
hazard  reduction,  cabling  and  bracing,  tree 
removal  and  stump  grinding.  Their  PHC 
program  includes  plant  diagnostics,  insect 
and  disease  treatments,  and  fertilization, 
both  with  spraying  and  injections. 

“Accreditation 
has  absolutely 
helped  our  compa- 
ny grow,”  Stacy 
says.  “We’ve  been 
accredited  for  more 
than  five  years,  and 
in  that  time,  we’ve 
grown  by  about  50 
percent.” 

When  sole  pro- 
prietors of  a 
company  decide 
they  want  to  be  business  owners  rather 
than  work  for  themselves,  Accreditation 
will  help,  he  says.  It  forces  company  own- 


ers to  analyze  their  business:  where  it’s 
been,  where  it  is  and  where  it’s  going,  and 
to  develop  a business  plan  to  get  there. 

In  addition,  “We’ve  called  TCIA  numer- 
ous times  about  safety  questions  or  issues,” 
he  says.  “Peter  Gerstenberger  (senior  advi- 
sor for  safety,  compliance  & standards) 
always  has  the  answer  or  finds  the  answer 
or  points  us  in  the  right  direction.” 

Another  practice  they  began  during  the 


Accreditation  process  is  to  sit  down  with 
every  employee  and  create  a career  path 
for  them,  which,  just  as  Kastning,  Barrett 
and  Pfeil  found,  helps  attract  better 
employees  and  retain  them  for  a longer 
time,  Hughes  says. 

“Because  of  Accreditation,  we’re  in  a 
better  financial  position,  we  have  more  and 
better-trained  employees  and  we  have  a 
better  client  base.”  ^ 


TieHRY  HUGHES 
TREE  SERVICE 
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CONFIDENCE 


Before  accreditation  we 

had  6 climbers  that  had  a 

"job"  trimming  trees.  Since 

accreditation,  we  have  14 

climbers  who  have  a ' 

"career" and  a passion  for 

IBM  r 

what  they  do. 

Bryan  Moller  | President 
Four  Seasons  Tree  Care , Vista,  CA 
Accredited  since  2009 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 
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This  Bobcat  T190  compact  track  loader  was  put  to  work  doing  storm  cleanup  in  Northwood,  North  Dakota. 


By  Rick  Howland 

Here  we  go  again!  By  mid- January, 
the  new  year  was  off  to  the  same 
deadly  weather  start  that  helped 
define  2011.  In  the  aftermath  of  wide- 
spread tornado  damage  throughout  the 
south,  once  again  the  challenge  was  and 
remains  one  of  cleanup.  For  those  who 
want  to  help,  whether  out  of  compassion  or 
for  business  - or  both,  having  the  right 
tools  is  paramount,  and  those  tools  must 
reach  beyond  the  traditional  borders  of  tree 
care.  That’s  where  making  an  appropriate 
decision  for  your  business  among  skid 
steers,  loaders,  track  loaders  and  forestry 
tractors  comes  in. 

Selecting  a loader  for  maximum  produc- 
tivity isn’t  as  simple  as  choosing  one  with 
the  most  horsepower.  With  so  many  differ- 
ent sizes  and  options  of  loaders  available, 
horsepower  is  only  one  consideration.  You 
need  to  take  into  consideration  options 
such  as  tires  versus  tracks,  vertical  versus 
radial  lift,  enclosed  versus  open  cab,  com- 
pact or  mini  versus  mid  or  full  size. 

“These  decisions  are  dependent  on  three 
factors,”  says  Jamie  Wright,  product  man- 
ager for  Terex  Construction  Americas. 
“First,  the  type  of  work  you  are  doing;  sec- 
ond, what  ground  conditions  you’ll 
encounter  on  the  job;  and  third,  the  time  of 
year  you  are  operating.” 

“Loaders  are  not  created  equal,”  contin- 
ues Wright.  “They  come  in  all  different 
sizes  and  styles,  including  a variety  of  skid- 
steer,  track-loader  and  wheel-loader  models 
to  choose  from.  To  get  the  quickest  cycle 
times  and  the  best  productivity,  you  need  to 
match  the  loader  to  the  jobsite  conditions.” 

To  get  outfitted  with  the  right  loader, 
Wright  says  you  will  need  to  analyze  the 
specifications  of  the  project.  Storm  dam- 
age is  no  exception.  “What  type  of  material 
will  you  be  moving?  What  is  the  density  of 
that  material?  How  much  material  needs  to 
be  moved?  Are  there  any  space  restrictions 
on  the  jobsite?” 

According  to  Wright,  “Horsepower  and 
operating  capacity  of  the  loader  are  two 
important  factors.  Higher  horsepower 

The  Terex  PT-100G  loaders , such  as  the  one  at  left ; have  a 
patented  Posi-Track  undercarriage  technology  and  sus- 
pension for  smooth  operation , increased  traction  and 
higher  flotation  in  all  ground  conditions , all  useful  when 
operating  in  a challenging  storm  environment. 


offers  more  dynamic  force  for  pushing  and 
production,  but  also  translates  to  a heavier 
machine.  If  there  are  weight  restrictions  on 
the  project  site,  you  may  need  to  opt  for  a 
smaller  horsepower  unit.” 

And,  says  Wright,  “Know  the  loader’s 
operating  capacity,  including  tipping  load 
and  lift  capacities,  when  spec’ing  the  unit 
for  a job.  You  need  to  make  sure  the  loader 
you  choose  can  handle  the  materials  you’ll 
be  moving.  The  weight  of  the  material  and 
how  quickly  it  needs  to  be  moved  will  also 
influence  the  size  of  the  bucket  you  need  - 
the  bigger  the  bucket,  the  bigger  the  loader.” 

Also,  Wright  says,  “Spec’ing  a loader 
with  higher  travel  speeds  can  increase  pro- 
ductivity: The  greater  miles  per  hour  it  can 
travel,  the  quicker  the  cycle  times  you  can 
achieve.  Similarly,  boom  speeds  - how  fast 
the  boom  goes  up  and  down  - also  influ- 
ence cycle  times;  boom  speeds  will  tell  you 
how  fast  the  loader  can  load  and  unload  the 
material.” 

Boom  design  also  influences  productivi- 
ty, depending  on  the  job  you  are  doing.  The 
options  are  broadly  defined  as  vertical 
(straight-lift)  or  radial  (arc-lift).  Both  lift 
types  can  do  much  of  the  same  work  in  a 
storm  cleanup,  but  each  has  a distinct  ben- 
efit worth  considering  when  shopping  for 
equipment. 

Vertical  path  vs.  radial  path  loaders? 

A radius  lift  path  skid  steer  loader  has 
only  one  pivot  point  at  the  rear  tower, 
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allowing  the  loader  to  have  a radius  arch 
from  ground  level  to  full  height  when  rais- 
ing the  boom,  according  to  Wright.  This 
configuration  works  better  for  ground 
engaging  because  of  weight  distribution 
between  the  wheels.  The  weight  distribu- 
tion on  a radius  lift  path  is  almost  an  even 
split  between  the  front  and  rear  tires, 
improving  tractive  effort  and  giving  the 
unit  better  cutting  edge  pressure.  These 
attributes  make  a radius  lift  path  skid  steer 
loader  a premium  digging  and  grading  unit. 

A vertical  lift  path  skid  steer  loader  has 
more  than  one  pivot  point  at  the  rear  tower, 
which  changes  the  geometry  of  the  loader 
arm  to  lift  higher,  lift  heavier  and  reach  fur- 
ther when  raising  the  boom  to  hill  height. 
This  configuration  is  better  suited  for  lift- 
and-carry  applications,  such  as  lifting 
heavy  pallets  and  production  loading.  A 
vertical  path  loader  can  carry  larger  buckets 
and  reach  further  into  the  box  of  a dump 
truck,  allowing  the  loader  to  center  load  the 
truck  better.  Vertical  lift  path  units  can  also 
lift  more  weight  as  a result  of  the  boom 
configuration,  increasing  its  productivity. 

A year  ago,  Terex  announced  a new  line 
of  skid-steer  loaders  - with  vertical  and 
radius  lift  path  models  - to  complement  its 
line  of  compact  track  loaders. 

As  with  horsepower,  physical  size  does 
matter  when  choosing  a loader.  If  you  will 
be  working  in  space-restricted  areas,  you 
will  need  to  consider  a small  machine,  such 
as  a skid-steer  loader  or  compact  track 
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Terex's  PT-100G  Forestry  compact  track  loader  has  a 99.9  hp  engine  and  310 
pounds-per-foot  of  torque.  New  cooling  fan  blades  automatically  adjust  for  opti- 
mum airflow  while  minimizing  engine  horsepower  consumption. 


loader.  If  the  operating  area  is  more  open,  a 
larger  wheeled  or  track  loader  is  an  option. 

“The  type  of  surface  you  will  be  work- 
ing on  significantly  impacts  the 
productivity  and  cycle  times  of  the  loader,” 
says  Wright.  “When  working  in  soft  under- 
foot conditions,  a loader  with  tracks  will  be 
more  effective.  When  working  on  harder 
surfaces,  a wheeled  loader  is  better  suited.” 

“It  is  generally  acknowledged  that  skid- 
steer  loaders  perform  best  on  firmer 
ground  conditions,  such  as  rock,  asphalt 
and  concrete  as  well  as  in  developed  areas. 
Skid-steer  loaders  are  designed  to  travel 
quickly  and  to  complete  tight  ‘spin’  turns 


in  space-restricted  areas.” 

On  the  other  hand, 
“Compact  track  loaders  are 
built  to  handle  wet,  soft, 
snowy,  sensitive  and 
muddy  ground  conditions, 
such  as  those  found  in  more 
undeveloped  areas,  and  on 
slopes.  (Ed  Note:  that 
applies  to  storm-ravaged 
areas  as  well.)  These  load- 
ers distribute  the  machine’s 
weight  evenly  over  the 
length  and  width  of  the 
tracks,  allowing  them  to 
‘float’  (or  travel  lightly) 
over  uneven  terrain,”  he  notes.  “This  flota- 
tion results  in  lower  ground  pressure,  more 
traction  and  better  performance  on  sloppy 
surfaces.” 

“Tracks  can  make  all  the  difference,” 
says  Wright.  “Terex  is  the  only  compact 
track  loader  manufacturer  to  offer  three 
different  track  options  to  customers.  These 
include  general  purpose  tracks  that  provide 
excellent  traction  in  most  conditions;  the 
smooth  turf  track  provides  ultimate  care 
and  protection  on  sensitive  surfaces  such 
as  turf  or  finished  landscaping;  and  the 
extreme  terrain  tracks,  with  aggressive 
track  treads  and  10  percent  more  width, 
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give  additional  gripping  action  for  use  in 
dirt,  snow,  mud  or  other  extreme  condi- 
tions.” (This  is  a classic  argument  for 
having  more  than  one  type  of  machine  in 
your  fleet!) 

According  to  Wright,  you  know  it’s  time 
to  graduate  up  to  a mid-  or  full-size  wheel 
or  track  loader  when  you  need  the  higher 
payload  and  larger  bucket  capacity.  The 
wider  and  longer  wheelbase  of  these  larger 
loaders  offers  enhanced  stability  in  all 
ground  conditions,  as  well  as  a smooth  ride 
for  the  operator  over  rough  terrain. 

Regarding  storm  environments,  “For  the 
loader,  the  weather  impacts  whether  you 
will  be  more  productive  with  tires  or  with 
tracks,”  says  Wright.  As  with  storms  con- 
ditions, “during  rainy  months,  when  the 
wet  conditions  cause  muddy  and  sloppy 
ground  conditions,  a track  loader  is  the  bet- 
ter option.  In  the  drier  summer  months,  the 
choice  of  tires  versus  tracks  is  more  deter- 
mined by  the  application.” 

“Loaders  are  built  to  work  in  extreme 
temperatures,”  continues  Wright,  “so  they 
can  remain  productive  to  keep  sidewalks, 
driveways,  cul-de-sacs  and  parking  lots 
cleared.  Track  loaders  perform  well  in 
snowy  conditions,  but  loaders  with  wheels 
can  be  quite  effective  on  paved  surfaces.” 

A final  consideration  to  get  the  most  pro- 
ductivity out  of  your  loader:  Make  sure  your 
unit  is  properly  equipped  for  the  operator’s 
comfort  during  the  long  hours  on  the  job. 
“The  more  comfortable  your  operator  is,  the 
more  productive  your  operator  will  be,” 
says  Wright.  “Options  such  as  an  enclosed 
cab  and  heat  keep  the  operator  comfortable 
and  productive  during  long  hours  in  winter 
applications,  and  air  conditioning  is  appre- 
ciated while  operating  during  the  summer 
months.  When  working  in  dusty  conditions, 
as  on  land-clearing  projects,  a sealed  and 
pressurized  cab  is  a must.” 

For  tree  care,  Wright  cites  the  Terex  PT- 
100G  and  PT-100G  Forestry  compact  track 
loaders  with  99.9  hp  engines  and  310 
pounds-per-foot  of  torque.  New  to  the  PT- 
100G  models  are  cooling  fan  blades  that 
automatically  adjust  for  optimum  airflow 
while  minimizing  engine  horsepower  con- 
sumption. The  auto-reversing  fan  on  the 
PT-100G  Forestry  has  been  enhanced  to 
allow  the  operator  to  trigger  it  at  set  inter- 
vals, in  five-minute  increments,  to  keep  the 
machine’s  cooling  system  running  at  peak 
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performance. 

With  a narrow,  6-foot  profile  and  a low, 
143/4-inch  ground  clearance,  the  PT-100G 
loaders  are  designed  to  maximize  work  in 
limited  access  areas.  A low  4.0  psi  ground 
pressure  means  minimal  damage  or  impact 
on  soft  or  sensitive  surfaces.  They  include 
the  patented  Posi-Track  undercarriage 
technology  and  suspension  for  smooth 
operation,  increased  traction  and  higher 
flotation  in  all  ground  conditions  and 
longer  track  life,  all  key  considerations 
when  operating  in  a challenging  storm 
environment. 

When  asked  about  advice  to  buyers 
choosing  a compact  track  loader,  Wright 
says,  “We  recommend  customers  choose  a 
piece  of  equipment  that  is  going  to  be  ade- 
quate for  85-90  percent  of  your  needs. 
Always  buy  quality;  a CTL  needs  to  be 
durable  and  reliable  because  downtime  is 
expensive.  When  considering  one  brand 
over  another,  you  should  compare  the 


CTL’s  hydraulic  horsepower,  ground  pres- 
sure, weight  distribution,  visibility  out  of 
the  cab,  as  well  as  capacity.  Be  sure  to 
select  the  machine  that  makes  the  most 
sense  for  the  applications  it’ll  be  used  in.” 

“Because  compact  track  loaders  use  the 
same  attachments  (box  rakes,  grapples, 
stump  grinders,  buckets,  dozer  blades, 
mulchers,  augers,  trenchers,  levelers,  snow 
blowers,  backhoes,  etc.)  and  perform  in  the 
same  applications  as  skid  steers  (tree  care, 
landscaping,  forestry,  agricultural,  con- 
struction and  rental  applications),  the  most 
distinct  advantage  of  a CTL  is  its  superior 
maneuverability  in  adverse  ground  condi- 
tions. CTLs  provide  exceptional  operation 
in  muddy  or  snowy  conditions,”  he  con- 
cludes. 

One  thing  to  keep  in  mind  when  “shop- 
ping” for  a skid-steer  or  compact  loader, 
according  to  Rob  Gilles,  marketing  man- 
ager for  Bobcat  Company,  is  that  “From  a 
size  and  cost  standpoint,  the  machines  are 


quite  different.  Skid-steer  loaders  and 
compact  track  loaders  (Bobcat  offers  both 
types  of  machines)  differ  because  one  has 
tires  and  one  has  tracks.” 

“Skid-steer  loaders  enable  operators  to 
work  more  efficiently,  lift  more,  turn  faster 
and  dig  more.  Skid-steer  loaders  deliver 
ideal  weight  balance,  stronger  hydraulics, 
quicker  cycle  times  and  faster  travel 
speeds,”  says  Gilles.  “Compact  track  load- 
ers keep  working  when  other  equipment 
bogs  down.  With  higher  pushing  force, 
increased  flotation  and  minimal  ground 
disturbance,  you  get  big  results  in  a small 
package.” 

Bobcat  CTLs  enable  an  operator  to: 

► Extend  the  work  season  by  working 
more  productively  in  soft,  sandy,  wet  or 
muddy  conditions 

► Maneuver  easily  with  the  machine’s 
horsepower-to-weight  ratio 

► Minimize  maintenance  with  a fully- 
enclosed  steel  undercarriage 
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Fecon’s  FTX100L  mulching  tractor.  The  company’s  latest  version ; the  FTX100  LGP,  though  similar  to  the  original  FTX100, 
features  a more  heavily  designed  undercarriage  and,  with  the  standard  quick  attach  mounting  system,  can  be  equipped  to 
utilize  several  forestry  and  construction  attachments. 


► Select  from  three  undercarriage 
options,  including  steel  tracks,  rubber 
tracks  and  Bobcat’s  trademarked  Roller 
Suspension  system 

► Change  attachments  with  the  Bob- 
Tach  mounting  system  or  optional  Power 
Bob-Tach  mounting  system 

In  his  opinion,  forestry  tractors  are  dedi- 
cated machines  for  forestry  applications, 
and  may  be  a good  option  for  a large  con- 
tractor, but  because  of  their  typically  high 
price  point,  they  aren’t  the  best  option  for 
all  tree  care  professionals.  Echoing 
Wright’s  point  about  satisfying  85-90  per- 
cent of  your  needs,  “It  really  depends  on 
what  your  work  consists  of,”  Gilles  says. 

What  makes  skid  steers  in  general  and 
Bobcat  technology  specifically  stand  out? 

“We  all  want  to  finish  faster.  With 
Bobcat  skid- steer  loaders,  you’ll  work 
more  efficiently,  lift  more,  turn  faster  and 
dig  more.  We  strengthen  your  performance 
with  loaders  that  deliver  ideal  weight  bal- 
ance, stronger  hydraulics,  quicker  cycle 
times  and  faster  travel  speeds,”  he  says. 
“Bobcat  skid-steer  loaders  provide  simple 
daily  checkpoints  and  faster  access  to  other 
engine  components  and  provide  features 
that  keep  you  on  the  job,  including  a main- 
tenance-free chain  case,  dual  path  cooling, 
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the  best  lift-arm  design  and  machine  shut- 
down protection,”  he  maintains. 

In  terms  of  operation,  there  are  control 
options  that  match  your  preference  and 
work,  such  as  choices  between  standard 
steering  levels  and  foot  pedals,  H-pattem 
hand  controls,  or  low-effort  Selectable 
Joystick  Controls  (SJC).  “You  can  even 
equip  your  loader  to  be  operated  remotely 
in  certain  approved  environments,”  he 
says. 

Bobcat’s  new  Radio  Remote  Control 
System  “enhances  the  capabilities  of  all- 
wheel steer,  skid-steer  and  compact  track 
loaders  with  Selectable  Joystick  Controls. 
It’s  easy  to  use  on  any  remote  control- 
ready  Bobcat  loader,”  says  Gilles.  But 
Gilles  cautions  that  operation  of  the  loader 
with  the  remote  control  is  not  approved  for 
use  in  certain  areas  requiring  additional 
safeguards  against  fire  hazards,  in  explo- 
sive environments  or  in  applications  where 
extremely  high  temperatures  could  dam- 
age the  machine. 

For  tree  care,  Bobcat  offers  a forestry 
cutter  attachment  that  complements  some 
of  the  M-Series  loaders,  which  turns  a 
standard  machine  into  one  more  suited  for 
tree  removal  applications.  “The  compact 
size  of  the  forestry  cutter  allows  for  any 
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type  of  removal  job,  whether  clearing 
every  tree  in  an  area  or  selectively  thinning 
stands.  Simply  lower  the  forestry  cutter 
onto  the  tree  and  its  fast-cutting  teeth  rips 
it  to  shreds,  turning  it  into  a bed  of  mulch 
that  slows  growth  and  provides  organic 
material.” 

“Applications  for  the  forestry  cutter 
include  clearing  trees  and  brush  for 
pre/post  disaster  mitigation,  utility  line  and 
road  right-of-way  maintenance,  site  prepa- 
ration, orchard  and  vineyard  maintenance. 
Other  applications  include  cutting  fire- 
breaks, cleaning  lots,  and  maintaining 
property,”  according  to  Gilles. 

In  addition,  snow  removal  attachments 
might  come  in  handy  should  there  be  a 
winter  weather  disaster,  or  for  routine 
maintenance.  “Thought  it  might  not  be  a 
tree  removal  company’s  main  focus,  hav- 
ing the  ability  to  step  forward  with  the 
appropriate  machines/attachments  can  pro- 
vide additional  income  and  job 
opportunities,”  says  Gilles. 

Tom  Hover,  product  manager  for  trac- 
tors at  Fecon,  in  comparing  machines 
available  for  tree  care,  says,  “A  skid-steer 
loader  has  been  a mainstay  of  construction 
work  for  years.  You  can’t  pass  a job  with- 
out seeing  one.  Their  versatility  is  fantastic 
as  they  are  a tool  handler  and  power  source 
for  many  jobs  and  do  those  jobs  well. 
Equipped  with  a forestry  mower  attach- 
ment, they  can  be  a good  machine  to  have 
for  a lot  of  applications  in  storm  cleanup  as 
well  as  land  and  ROW  clearing.” 

“A  forestry  mulcher  tractor  like  Fecon  is 
about  power  and  size.  I interview  a lot  of 
customers  and  those  we  sell  large  tractors 
to  also  own  skid- steer  loaders  with  a 
mulching  attachment.  They  (skid  steers)  do 
the  smaller  work  around  the  big  tractors,” 
Hover  says. 

“However,  our  two  smaller  tractors  offer 
skid  steer-type  versatility,  such  as  loader 
arm  attachments  for  greater  reach  and 
height,  and  a universal  quick-attach  cou- 
pler.” 

“Though  our  machines  are  designed  to 
do  mulching  primarily,  customers  tell  us 
they  need  to  do  other  kinds  of  jobs  with 
this  machine  if  possible.”  Specifically,  he 
says,  “Storm  cleanup  is  a complicated  job 
site.  Handling  varying  types  of  debris  can 
be  tedious  and  challenging.  In  terms  of 
storm  cleanup,  there  are  varying  degrees  of 


damage,  and  none  of  it  is  predictable.  You 
will  run  into  large  trees  and  a lot  of  debris. 
Skid-steer  loaders  can  be  extremely  useful 
due  to  their  size  and  attachment  capabili- 
ties. Having  too  small  of  a tractor  (or  skid 
steer)  to  handle  debris,  though,  can  limit 
you  in  a storm  cleanup.  Having  too  large 
will  limit  you  as  well,  since  you  can’t  get 
into  tighter  places.” 

“Mulching  tractors  can  handle  large 
work  and,  with  a growing  number  of 
attachments,  a variety  of  tasks.  Consider 
that  oftentimes  larger  debris  is  moved  to  a 
site  for  further  processing.  Larger 
mulching  tractors  can  be  used  well  for  that 
work  to  handle  steady  inflow  of  material 
and  handle  it  in  a very  productive  way.” 

“Another  storm  cleanup  tool  is  the  exca- 
vator-mounted mulcher.  Fecon  offers  a line 
of  heads  that  can  range  from  the  smallest  to 
very  large  ones.  These  are  custom  fitted, 
but  we  can  fit  one  on  about  any  excavator, 
perhaps  with  a plumbing  kit  to  allow  the 
mulcher  to  run  off  the  excavator 
hydraulics.  This  application  is  to  take 
down  damaged  trees  and  debris  that  is  hard 
to  reach  as  well  as  selective  cutting,”  con- 
tinues Hover. 

“Frankly,  I can  see  every  kind  of  product 
used  in  a storm  cleanup  operation.” 

“On  a dedicated  mulching  tractor  you 
get  more  brute  strength  due  to  more 
sophisticated  hydraulics  and  larger 
engines  than  skid  steers.”  Essentially,  he 
maintains  that  a mulching  tractor  provides 
higher  horsepower  than  a construction 
skid  steer,  and  that  higher  horsepower  is 
necessary  to  operate  attachments  such  as 
mulching  heads,  which  demand  high 
hydraulic  flow.  “The  tractors  we  build  do 
not  compete  head  to  head  with  skid  steers. 
They  are  different  classes.  We  find  that 
skid-steer  users  will  graduate  to  or  add  a 
mulcher,  such  as  the  purpose-built 
FTX100  or  FTX148.  Larger  Fecons  are 
really  for  material  processing  at  higher 
production  levels,”  says  Hover. 

Fecon  recently  introduced  the  FTX100 
LGP  mulching  tractor,  equipped  with  a 99- 
hp  Kubota  V3800  engine.  Though  similar 
to  the  original  FTX100,  this  machine  fea- 
tures a more  heavily  designed 
undercarriage.  The  LGP  offers  both  16- 
inch  and  20-inch  track  shoe  options  in 
single  or  triple  grouser  (or  cleat).  These 
options  allow  the  user  to  outfit  the  machine 


for  rough  terrain  or  soft  ground  conditions, 
where  a light  footprint  or  reduced  ground 
disturbance  is  important. 

The  20-inch-wide  track  option  on  the 
FTX100  LGP  provides  4.4  psi  ground 
pressure,  plus  improved  ground  clearance, 
tractive  effort  and  durability.  With  the  stan- 
dard quick  attach  mounting  system,  the 
LGP  can  be  equipped  to  utilize  several 


forestry  and  construction  attachments. 

The  bottom  line  is  that  if  you  expect  to 
clean  up  on  storm  work,  it  will  pay  to  look 
at  your  business  needs  on  a regular  basis 
and  consider  what  you  think  you  will 
encounter  on  the  jobsite.  That  will  help  you 
determine  how  much  muscle  and  versatili- 
ty you  need,  and  those  are  what  skid  steers 
and  loaders  area  all  about.  ^ 


With  over  5,000  Forestry 
Mulchers  in  the  Woods... 


...We  Are  Your  Experts 


Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments! 


|P|fa  800-528-3113  • ffecan.com 
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Accident  Briefs 


Taken  from  published  reports. 

Road  worker  killed  by  cut  tree 

A Newark,  Ohio,  man  died  January  5, 
2012,  when  a tree  he  was  helping  cut  down 
fell  on  him  in  Granville  Township,  Ohio. 

Troy  Murphy,  45,  was  part  of  a Licking 
County  road  crew  working  to  remove  a 
tree  when  it  fell  on  him. 

Murphy  had  spent  much  of  the  day  help- 
ing a crew  cut  down  a tree  that  was  leaning 
over  the  road.  The  tree  - which  had  a trunk 
about  3 feet  in  diameter  - was  cut  in  sec- 
tions from  the  top  down.  With  15  feet  of 
the  tree  left,  Murphy  had  just  made  the  last 
cut  to  the  trunk  when  the  tree  twisted  in  an 
odd  way,  according  to  the  report  in  The 
Newark  A dvocate. 

Murphy  was  unable  to  get  out  of  the  way 
and  the  tree  fell  against  him.  Co-workers 
removed  the  tree  and  performed  CPR,  but 
Murphy  died  before  Granville  Township 
fire  personnel  arrived. 

Man  hurt  by  cut  tree 

An  Elk  Mound,  Wisconsin,  man  was 
flown  to  the  hospital  after  part  of  a tree  fell 


on  him  January  6,  2012. 

Gary  Reither,  43,  was  cutting  down  a 
tree  when  it  apparently  became  hung  up  on 
other  trees  he  was  cutting.  The  cut  tree  then 
let  loose  and  came  down  on  him,  with 
limbs  hitting  him  in  the  face  and  across  the 
body. 

Reither  was  conscious  and  alert  when 
rescue  crews  arrived.  He  was  flown  to 
Regions  Hospital  in  St.  Paul  where  he  was 
listed  in  good  condition,  according  to 
WEAU  13  News. 

Man  killed  by  tree  he  was  cutting 

Robert  D.  Bushey,  72,  was  killed 
January  10,  2012,  when  the  tree  he  was 
cutting  fell  on  him  at  Bushey  Family  Tree 
Farm  in  Shrewsbury,  Massachusetts. 

It  appeared  Bushey  had  been  cutting  a 
storm-damaged  tree  when  it  fell  on  him. 
Rescue  crews  used  chain  saws  to  get  the 
tree  off  the  victim.  He  was  pronounced 
dead  at  the  scene  by  paramedics. 

Bushey,  who  was  found  about  7 p.m., 
had  not  been  heard  from  since  early  that 
morning,  according  to  the  Telegram  & 
Gazette  in  Worcester,  Mass. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  January  2012.  Graphic  compiled  from  reports  gath- 
ered by,  or  submitted  to,  TCIA  staff. 


Ground  worker  decapitated  by  rope 
caught  in  chipper 

A tree  worker  was  decapitated  January 
12,  2012,  in  Nevada  City,  California,  when 
he  became  entangled  in  a rope  that  was 
sucked  into  a wood  chipper. 

Martin  Lara,  50,  of  Applegate,  Calif., 
part  of  a crew  clearing  brush  on  a hillside, 
was  operating  the  chipper  while  other 
members  of  the  crew  were  using  ropes  to 
tie  up  bundles  of  brush  to  bring  to  the  chip- 
per. Somehow,  a rope  wound  around 
Lara’s  neck  and  the  tension  had  the  effect 
of  beheading  him,  according  to  a 
reuters.com  report,  which  added  that  no 
part  of  Lara  went  into  the  chipper  at  all, 
contrary  to  some  published  reports. 

Trimmer  injured  in  fall  from  bucket 

A man  was  injured  January  16,  2012, 
when  he  fell  out  of  the  bucket  of  a lift  truck 
while  cutting  trees  in  Anderson,  South 
Carolina. 

Something  apparently  hit  the  bucket  or 
bucket  truck,  knocking  the  man  out  and 
onto  a metal  carport  below.  The  man  was 
taken  to  the  hospital,  but  there  was  no 
immediate  word  on  how  serious  his 
injuries  were,  according  to  the  WYFF 
News  4 report. 

Bucket  operator  injured  by  contact  with 
power  line 

A tree  care  bucket  operator  was  taken  to 
the  hospital  in  critical  condition  January 
18,  2012,  after  he  ran  into  power  lines 
while  trying  to  cut  tree  limbs  in  Ogden, 
Utah. 

The  privately  owned  company  was  cut- 
ting down  a large  tree  behind  a house  when 
one  of  the  workers  was  injured  after  his 
head  hit  a power  line.  The  man  was  trying 
to  take  his  bucket  between  two  power  lines 
when  his  head  touched  the  power  line  and 
it  shocked  him.  The  man  was  not  wearing 
a helmet  when  crews  arrived,  and  it  was 
unclear  if  the  man  had  one  on  while  work- 
ing, according  to  a report  in  The  Salt  Lake 
Tribune. 


Send  your  local  accident  reports  to 
editor@tcia.  org. 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Getting  to  Know  ANSI  A300  Part  9:  Tree  Risk  Assessment”  by  Eric  Wiseman,  (page  10). 


CTSP  CEU  Quiz  #2012-2:  March  2012 

1.  The  purpose  of  the  ANSI  A300  Part  9 
Standard: 

a.  is  not  stated 

b.  is  to  provide  standards  for  writing 
specifications 

c.  is  to  provide  risk  management  for  trees 

d.  will  be  approved  next  year 

2.  The  process  of  diminishing  risk: 

a.  is  not  an  industry  recommended  prac- 
tice 

b.  eliminates  all  tree  hazards 


c.  happens  as  a tree  gets  larger 

d.  is  known  as  mitigation 

3.  Mallet  sounding  or  other  diagnostic 
tools  may  be  used  in  a: 

a.  Level  One  risk  assessment 

b.  Level  Two  risk  assessment 

c.  Level  Three  risk  assessment 

d.  b and  c 

4.  All  potential  tree  structure  and  stabil- 
ity concerns: 

a.  cannot  be  eliminated  with  arboricul- 
tural  treatments 


b.  can  be  eliminated  with  arboricultural 
treatments 

c.  can  be  eliminated  by  performing  a 
sounding  test 

d.  can  be  eliminated  by  writing  a 
detailed  report 

5.  Preventative  maintenance  is  a key  ele- 
ment: 

a.  that  contributes  to  tree  failure 

b.  in  global  climate  change 

c.  in  preventing  tree  hazards 

d.  that  takes  precedent  over  previous 
standards  and  guidelines 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  /earn  more  about 
CTSP  or  to  enroll  in 
the  program. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD, 

Upcoming  2012  Workshops 

March  6 & 7 - Lawrenceville,  GA 

March  27  & 28  - Lisle,  IL 
April  18  & 29  - Arcadia,  CA 
August  9 & 10  - Portland,  OR 


TREE  CARE  INDUSTRY  ASSOCIATION 

VOICE  OF  TREE  CARE  800-733-2622  ■ WWW.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 
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Associate  Member  Profile 


\ 

Company  at  a Glance 

Woodsman  started  in  1994  with 
just  a 12-inch  chipper  in  the  arborist 
line.  The  company  now  makes  both 
hydraulic,  drum- style  hand-fed 
arborist  and  biomass  chippers. 
Terex  Corporation  acquired 
Woodsman  in  July  201 1 to  add  to  its 
Materials  Processing  segment. 
Terex  Woodsman’s  U.S.  headquar- 
ters and  manufacturing  facilities  are 
located  in  Farwell,  Michigan. 
www.terexwoodsman.com 
V ) 


By  Tamsin  Venn 

Executive  profile 

Barry  DeLau  II  was  named  global  sales 
and  marketing  director  for  Terex 
Woodsman  in  November  2011.  Previously, 
he  served  as  international  sales  manager  at 
Morbark,  Inc.  for  15  years.  He  holds  an 
MSA  from  Central  Michigan  University. 

Tom  Johnson,  engineering  manager  for 
Terex  Woodsman,  also  contributed  to  these 
responses. 

What  is  your  newest  product  for  tree 
care? 

The  Terex  Woodsman  700,  705  and  710 
are  three  new  chippers,  put  into  production 
for  the  rental  market,  just  released  in 
January  and  February  2012.  Rental  is  a 
large  market  in  the  U.S.,  and  it’s  a good  fit 
with  the  other  Terex  business  segments.  A 
lot  of  the  big  rental  companies,  such  as 
Home  Depot  and  Hertz  Rental,  are  already 
buying  equipment  from  other  Terex  busi- 
ness segments  so  Terex  Woodsman’s  idea 
is  to  leverage  those  relationships  that  have 
been  in  place  for  years.  The  rental  market 
uses  smaller  units.  These  three  machines, 
6-inch,  9-inch,  and  12-inch  feed  respec- 


The Terex  Woodsman  700,  705  and  710  are  three  new  chippers,  put  into  production  for  the  rental  market,  just  released  in 
January  and  February  2012. 


tively,  is  a market  we  weren’t  in  in  the  past. 
The  majority  of  tree  care  companies  will 
just  use  the  12-inch  and  up. 

To  what  do  you  attribute  Terex 
Woodsman’s  growth? 

We  did  things  differently.  We  tried  to 
stay  simple  and  durable,  and  part  of  our 
growth  can  be  attributed  to  the  fact  that  we 
were  small  enough  that  we  could  react  to 
customers’  response,  and  that  put  us  where 
we  are  now.  The  company  started  out  in  a 
3,000-square-foot,  two-car  garage  and 
changed  locations  a total  of  five  times  as  it 
grew.  It  is  now  located  in  a 120,000- 
square-foot  building  in  Farwell,  Michigan, 
big  enough  to  handle  all  its  operations. 
Terex  Woodsman’s  engineering,  design 
and  manufacturing  is  all  aimed  at  creating 
products  to  make  our  customers’  opera- 
tions more  productive  and  profitable. 

What  image  does  your  company  look  to 
portray? 

One  of  our  key  messages  is  that  the 
machines  are  simple,  but  they  work. 


They  have  fewer  moving  parts,  less 
maintenance. 

What  is  the  greatest  challenge  your  busi- 
ness is  currently  facing? 

We  want  to  be  a leader  and  innovator, 
not  a follower.  We  want  safe  machines 
and  customer  satisfaction,  and  to  do  that, 
we  have  to  be  constantly  listening  to  the 
customer,  so  our  machines  are  always 
going  to  be  evolving.  We  understand 
most  innovations  come  directly  from  the 
customer.  We  recently  had  a company 
come  to  us  and  ask  us  to  modify  a 
machine,  and  within  45  days  we  had 
taken  the  idea  from  a design  to  a demo, 
with  everything  the  customer  needed,  all 
while  keeping  safety  uppermost  in  our 
minds.  The  demo  went  flawlessly.  We 
followed  the  customer’s  list  of  recom- 
mendations that  would  help  its  rental 
market,  lower  its  expenses  and  make  the 
chipper  simpler  to  operate. 

Biomass  is  a whole  different  side  to 
Woodsman’s  business.  We  have  three  dif- 
ferent sizes  of  the  400  Series  biomass 
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(whole  tree)  chipper.  Biomass  has  been  hit 
by  the  economic  downturn  for  the  past  two 
or  three  years,  but  the  potential  on  that  side 
of  the  business  is  great.  We,  of  course,  are 
always  optimistic  and  sure  we  will  see  the 
upswing  again. 

If  we  interviewed  your  customers,  what 
would  they  say  about  you? 

All  our  customers,  if  they  have  any 
kind  of  problems,  know  we  will  work 
with  them.  Our  machines  are  very  sim- 
ple to  operate  and  fix.  If  there’s  a 
maintenance  problem,  within  a few  min- 
utes we  can  trouble  shoot  it,  we  can  keep 
the  guys  going.  The  upside  is  that  the 
chippers  are  built  heavy  and  they’re 
durable.  Just  because  we  made  them 
simple  doesn’t  mean  they’re  not 
durable.  Quality  and  customer  safety  are 
the  major  priorities. 

Does  your  company  use  Social  Media 
for  marketing? 

We  use  Facebook,  YouTube.  We  under- 
stand the  new  technologies  and  we  are 
trying  to  maximize  the  opportunities 
around  social  media. 


Does  your  company  do  anything  to  pro- 
mote social  and/or  environmental 
responsibility? 

Examples  of  the  types  of  local  programs 
and  organizations  that  Terex  supports 
include  schools,  youth  activities,  medical 
assistance  programs  and  other  organiza- 
tions that  provide  opportunities  and 
services  to  the  those  who  are  in  need  or  are 
underprivileged. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

We  are  proud  to  be  a new  top  level  spon- 
sor as  a Crown  PACT  (Partners  Advancing 
Commercial  Treecare)  partner.  The  organi- 
zation does  great  things  for  our  customers 
in  the  industry  and  we’re  happy  to  be  part 
of  that.  It  allows  us  to  get  more  involved  in 
end-user  safety,  which  is  very  important  to 
us.  We  also  attended  the  Winter 
Management  Conference  in  February,  and 
will  be  exhibiting  at  TCI  EXPO  again  this 
fall  in  Baltimore. 

Other  comments? 

We’re  using  the  relationships  Terex  has 
in  the  industry,  promoting  those  tie-ins,  to 


Terex  had  a presence  on  the  TCI  EXPO  trade  show  floor  in 
Hartford  last  November,  and  will  be  exhibiting  again  in 
Baltimore  this  fall. 

grow.  We  have  the  same  customers  and 
using  those  connections  the  possibilities 
are  unlimited.  That  combined  with  deliver- 
ing quality  products  with  excellent 
customer  support  firmly  place  Terex 
Woodsman  in  an  excellent  position  for  the 
future.”  ^ 


TUA 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and.  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

EsrafrfcJifrf  19.IH 


V 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


war  t§  TEREX, | WOODSMAN 

jjagr*  ♦ v 


AXaugeV 


ww.tcia.org 
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Business  of  Tree  Care 


Salespeople  should  always  be  present  at  safety  meetings  to  keep  their  mind  on  these 
important  topics  and  challenges  their  crews  face. 


By  Jason  Gaskill,  CTSP 

Let’s  face  it,  sales  drive  our  indus- 
try. It  is  the  salesperson  who 
earns  the  job  that  gets  the  com- 
pany work  and  gets  the  crew  to  the  job. 
After  the  first  point  of  contact  - the 
phone  call  - the  salesperson  is  usually 
the  first  person  on  site  to  look  at  the  tree 
in  question.  It  is  the  salesperson  whom, 
in  many  circumstances,  decides  how, 
when  and  at  what  cost  the  job  will  be 
done.  This  is  more  responsibility  than 
most  of  us  may  envision. 

Tree  work  can  be  very  subjective  and 
there  may  be  several  creative  ways  to 
solve  arboricultural  issues.  No  tree  is  the 
same  and  neither  are  the  sites.  So  the 
day-to-day  challenges  that  face  the 
salesperson,  including  the  pressure  of  earn- 
ing sales  and  keeping  crews  busy,  must  be 
balanced  with  safe  and  fair  evaluation  of 
the  job.  Correctly  seeing  all  of  the  risks 
and  problems  a tree  might  present  the  crew 
is  one  of  the  most  important  and  possibly 
the  most  important  task.  We  all  agree  that 


safety  must  be  paramount  to  any  other  fac- 
tors set  in  our  industry.  Salespersons  need 
to  stay  focused  at  all  times  because  lives 
are  at  risk  - not  many  other  salespeople  are 
held  to  this  standard. 

Many  times  we  are  faced  with  an  explo- 
sion of  business  after  a storm  or  during 


busy  times  of  the  year  and 
may  see  many  potential 
clients  throughout  the  day. 
If  the  salesperson  takes 
eight  appointments  a day  in 
the  busy  season,  his  or  her 
time  is  at  a premium  and 
they  must  be  organized  and 
focused  on  each  new  prob- 
lem that  a potentially  new 
job  may  have.  It  can  be  easy 
to  be  wrapped  up  in  conver- 
sation and  developing 
rapport  with  a new  client 
and  sometimes  forget  to 
look  at  the  dangers  that  a 
tree  might  present  the 
climber  and  crew  who  may 
do  the  job.  This  can  lead  to 
many  challenging  problems. 

The  crew  might  not  be  properly  pre- 
pared when  they  arrive  on  site,  or  the  tree 
may  have  dangers  that  were  not  account- 
ed for.  What  could  happen  if  the 
salesperson  was  distracted  and  did  not 
account  for  the  power  line  running  along 
the  back  of  the  property?  What  if  the 
salesperson  did  not  adequately  check  the 
tree  for  defects  and  did  not  notice  the 
open  hollow  on  the  back  side  of  the  tree 
because  he  or  she  was  hurried  or  distract- 
ed. Not  focusing  on  present  dangers, 
noting  and  accounting  for  these  problems 
can  put  a crew  at  a disadvantage  the  day 
of  the  job. 

A best  case  scenario  for  some  of  these 
hazards  that  were  not  accounted  for 
could  be  just  rescheduling  a client’s  job. 
Another  scenario  could  be  that  new 
equipment  such  as  a crane  must  be 
brought  in  that  may  only  cost  the  compa- 
ny money  not  built  into  the  estimate. 
Worst  case  scenario  could  be  that  an 
inexperienced  crew  leader  may  feel  pres- 
sured to  do  the  job,  not  recognize  a 
hazard  and  put  himself  or  herself,  the 
crew  and/or  property  at  grave  danger. 

Oftentimes  the  salesperson  has  never 


Powerf  ul  Customer  and  enwronmentaliy  gr  een! 


Job  (Management  Software 


mm 


Business  Software  for  | 
Tree,  Lawn  and  Land-nape 


To  view  a FREE  DEMO  please  visit  us  at 


Use  ArborGold  in  your  office  or  in 
the  field.  Our  software  will  allow  you  to 
work  smarter,  more  efficiently  and  cut  costs. 


Tlhe  Mobile  Estimator  gives 
your  -salespeople  anywhere- 
anytime  access  to  important 
information  that  they  need 
to  work  more  efficiently. 


With  the  Mobile  Crew, 
employees  can  view  and 
update  daily  work  order* 
and  job  information  includ- 
ing job  Start  and  Stop  times 
right  from  thier  ceM  pbooesf 


Tree  Management  Systems,  Inc. 

Toll  Free:  1-800-933-1955 

www.arborgol  d to  m/TGde  mo 
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had  any  climbing  experience.  They  may 
have  varied  backgrounds  in  arboriculture 
that  led  to  a career  in  consulting/arbori- 
cultural  sales.  A plant  health  care 
technician  that  was  promoted  into  sales 
may  not  recognize  or  understand  the 
dangers  and  elements  of  taking  down  a 
tree. 

It  is  our  responsibility  as  salespeople  to 
learn  more  every  day,  to  take  the  time  to 
watch  our  crews  and  to  understand  the 
day-to-day  challenges  that  face  our  crews. 
Watch  and  learn  what  your  crew’s  capabil- 
ities are  and,  if  you  as  a company  are  not 
equipped  or  your  crew  foreman  is  not 
experienced  enough  to  do  a certain  type  of 
job,  pass  or  refer  the  job  to  someone  who 
can.  A days’  worth  of  work  is  not  worth 
risking  people’s  lives. 

It  is  our  responsibility  as  salespeople  to 
ask  for  help  and  get  second  opinions  if 
something  is  out  of  our  realm  of  knowl- 
edge or  experience.  If  you  come  to  a 
double-leader  tree  with  hollow  cavities  in  a 
weird,  inaccessible  place  in  a yard,  do  not 
be  afraid  to  ask  your  potential  client  if  they 


can  give  you  a few  days  to  have  your  fore- 
man look  at  the  job.  Lead  with  the  phrase, 
“in  all  fairness  to  you,  to  give  you  the  best 
quote,  I would  like  my  foreman  to  look  at 
this  to  gain  his  input  on  how  to  safely  tack- 
le this  project.”  They  will  see  you  as 
responsible  and  fair,  and  will  know  that 
you  are  not  just  throwing  out  a number,  but 
that  you  are  trying  to  create  a win-win  sit- 
uation. If  it  turns  out  that  you  cannot  do  the 
job,  make  sure  you  do  not  leave  the  client 
hanging  without  an  answer.  Let  them  know 
and  you  will  keep  your  credibility  and  pro- 
fessionalism. 

So,  again,  I ask:  What  more  can  we  do? 
Here  is  a small  list  of  things  salespeople 
should  do: 

1 . Salespeople  should  always  be  present 
at  safety  meetings  to  keep  their  mind 
on  these  important  topics  and  chal- 
lenges their  crews  face. 

2.  Make  a checklist  of  hazards  to  look 
for  when  at  a property.  We  must  be 
efficient  and  remember  to  check  for 
that  power  line,  or  other  dangers. 

3.  Watch  and  learn  from  your  crews. 


4.  Talk  often  with  your  crews  and  learn 
their  capabilities. 

5.  Go  to  training  and  learn  outside  your 
normal  realm  of  arboriculture  knowl- 
edge. For  instance,  take  EHAP 
training,  or  sit  in  on  a rigging  class. 

6.  Ask  the  client  lots  of  questions  before 
agreeing  to  work  so  that  no  unexpect- 
ed problems  arise  when  the  work 
begins. 

Together  we  can  make  everybody  safer. 
I read  and  see  many  articles  about  safety 
and  wrote  this  article  because  the  role  of 
sales  is  often  overlooked.  I leave  you  sales- 
people with  this:  Put  your  hard  hat  on,  too; 
it  not  only  sets  an  example  and  is  profes- 
sional, but  walking  on  a site  suddenly  to 
watch  your  crew,  which  is  not  expecting 
you,  could  give  you  a headache  you  were 
not  expecting. 

Jason  Gaskill,  CTSP,  is  safety  coordina- 
tor and  sales  consultant  at  DiSabatino 
Landscaping  & Tree  Service,  Inc.,  a 12- 
year  TCIA  member,  in  Wilmington, 
Delaware.  ^ 


My  guys  were 
amazed  at  how 
well  it  worked 
and  how  stable  it 
was!” 

Rod, 

Porter  Construction 


The  Industry  Leader.. 


IEUPEN 

. . . access  redefined 


Largest  network  of  dealers  and  service 
partners  (offices  in  19  states) 


Largest  parts  inventory  in  the  US: 
Headquarters  in  Charlotte,  NC 


Largest  machine  population  in  the  tree  care 
industry  with  150  machines  in  34  different 


states 


Teupen  USA.  Inc,  * 10701  Southern  Loop  Blvd. 
infousa@teupen.com  • www.teupen.com 


Charlotte  (Pineville).  NC  28134,  USA 


TOLL  FREE  877-838-7361 
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Climbers/bucket  truck  operators,  crane  operators 


Classifieds 


HELP  WANTED 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Work  in  Houston,  TX 

Shade  Tree  Arbor  Care  is  seeking  an  ISA  certified 
Arborist  to  perform  sales,  service  existing  clients  & 
develop  new  accounts;  Supervise  and  train  crew 
members.  Sales  experience  preferred  but  will  train 
the  right  person.  Minimum  3 years’  experience.  Base 
salary  plus  commission.  Company  vehicle,  relocation 
and  temporary  housing.  Send  resume  to 
mike_71317@yahoo.com  or  call  (832)  316-0347. 


Mayer  Tree  Service,  Essex  MA 


Experienced  PHC  Sales  Representative,  Central  OH 


Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Certified  Arborist  a plus.  IVlcCll llough^S 

Communication,  computer  & - 

Internet  skills  needed,  also 

pruning,  climbing  & problem 

solving  skills.  Ohio  Driver’s  license.  Strong  work 
ethic.  Honest,  great  attitude,  fun  person  with  self- 
directed  work  initiative.  Competitive  pay,  cont. 
education,  profit  sharing,  state-of-the-art  equip., 
growth  potential,  safe  work  environment.  Additional 
management  positions  available.  Email  resumes  to 
wess@helpfortrees.com. 


Ping’s  Tree  Service,  one  of 

the  largest  tree  services  PINGSTREESERVEGE 


1 


in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Groundsman/Arborist  wanted 


Expanding  family  owned 
tree  business  in  Central 
Florida.  Certified  Arborist 
not  a must,  Class  A CDL  is 
required.  Potential  for 
quick  advancement.  Competitive  wages  and  bene- 
fits. Send  resume  to:  Teresa@sitreeservice.com. 


Tree  Service 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Experienced  Arborist  with  a passion  for  excellence 

If  you  are  an  experienced 
Arborist  with  a passion  for 
excellence  and  demonstrat- 
ed track  record  of  sales 
results  in  residential  and 
commercial  tree  care,  we  would  love  to  speak  with 
you.  We  offer  a highly  professional  workplace  with  the 
best  field  crews  and  equipment  in  the  industry,  supe- 
rior compensation  opportunities,  and  other  benefits. 
We  are  currently  hiring  in  our  Norwalk,  CT  and  Cape 
Cod,  MA  territories  where  you  will  be  working  on  some 
of  the  most  beautiful  properties  in  the  country  for  a 
company  that  is  committed  to  environmentally  sensi- 
ble care.  Please  visit  http://www.savatree.com  or 
email  us  at  careers@savatree.com. 


AYrEI 


SAVAiREE, 

Tm  TV**  a^d  Shiub  Ca<a 


Fabulous  Tree  Climber  Wanted! 


SUPER  TREE 

Professional  Arborists 


Come  be  a part  of  a small,  hon- 
est company  that  loves  treating 
the  trees  right!  We  offer  top-pay, 
flexible  hours,  and  total  team 
support  to  highly  qualified  - 

Climbers.  As  ISA  Certified  Arborists,  we  support  con- 
tinuing education  and  individual  development.  Must 
be  a non-smoker,  drug-free,  and  use  the  best  and 
latest  technology  available  for  proper  tree  care.  Call 
(574)  532-8733.  www.supertree.biz. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Foreman  position  requires  a ASPEN 

thorough  knowledge  of  tree  TREE  SERVICE i 
care  and  safety  standards,  963-3070 

arborist  certification,  attention  to  detail,  and  the 
ability  to  schedule  and  direct  a crew  of  2 to  5 employ- 
ees while  maintaining  a superior  level  of  customer 
care.  We  also  have  positions  open  in  our  Plant  Health 
Care  and  Lawn  Care  Departments.  Ideal  candidates 
will  consistently  strive  to  exceed  existing  customers’ 
expectations,  research  and  diagnose  disease,  pest 
and  cultural  issues  while  communicating  with  fellow 
crews  to  achieve  overall  landscape  health.  You  can 
look  forward  to  servicing  immaculate  multi-million 
dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community 
offering  countless  activities  and  amenities.  If  this 
sounds  like  the  right  job  for  you,  please  contact  us 
by  email:  office@myaspentree.com  or  call:  (970) 
963-3070. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  years  exp.  CDL  & 
arborist  cert,  a plus.  McGUiWlCSS 
Competitive  wages.  (603)  -tree  service 
882-0686  ore-mail  info@mcguinnesstree.com. 


j 


www. tda.org/dassifieds 

MAGAZINE 

Find  your  next  qualified  employee  at  TCI  A Job  Board! 


e Access  high ly-q ua I ified,  profe ssiona I candidates. 

• Generate  high  return  on  recruitment  advertisement  spending. 
« Access  to  the  highly  coveted  passive  job  seeker. 

c Easy-to-use  job  posting  and  resume  searching  capabilities. 

* Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 


Only  pay  for  resumes  of  interested  candidates. 

Applicant  tracking  and  management  capabilities. 

Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file. 

User-friendly  template  system  to  reuse  job  postings, 
pre- screen  filters  and  automatic  letters  and  notifications. 


Seeking  a career  in 
the  tree  care  industry? 


Access  to  high  quality.,  tree  care  industry  related  job  posting i. 

No  rr>ore  wading  through  postings  not  applicable  to  your  expertise. 


Barrett  Tree  Service,  Inc.  of  Sheffield  MA 

Seeks  experienced  tree  climber  to 
start  immediately  with  our 
Accredited  company.  Applicant 
must  have  valid  driver’s  license 
(class  A preferred,  or  be  willing  to 
obtain  class  B for  starters),  2 
years’  climbing  experience  and  will  be  asked  to  list 
three  most  recent  employers  as  references.  Applicant 
will  be  asked  to  work  with  ground  team  to  assess  1) 
ability  to  process  and  execute  specific  instructions 
on  the  fly,  and  2)  anticipatory  style  of  working  in 
order  to  maintain  constant  movement  within  the 
team.  Position  is  full  time  and  we  work  40-hour 
weeks  regardless  of  inclement  weather.  Physical  fit- 
ness and  drug  test  is  part  of  our  interview  process. 
Competitive  pay  is  dependent  upon  experience;  ben- 
efits include  continuing  education,  health  and  dental 
insurance,  paid  holidays,  clothing  and  boot 
allowance.  Please  call  (413)  229-9914  or  email 
nwb@barretttreeservice.com  for  appointment  to  fill 
out  an  application. 


Bucket  Truck  Operator,  Nebraska 

Montana  Tree  Service  is  a line  clearing  co.  in  a great 
hunting  and  fishing  area.  Year-round,  4-day  work 
week.  Competetive  wages.  Call  (308)  458-8029. 
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Almstead 

TREE,  SHRUB  & LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers , PHC  and  Lawn  Techs , 
Arborists  and  Branch  Managers  today / 


Call  Us  or  E-mail  Your  Resume: 

(800)  427-1900  / jobs@almstead.com 
Offices  in  NY,  NJ  & CT 

www.almstead.com 
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Experienced  Climber  - South  Windsor,  CT 


ValleyCrest  Tree  Care  Services  is  Hiring 


Bartlett  Tree  Experts 


Modern,  medium-sized,  com-  „ . 
plete  tree  care  company 
seeking  experienced  climber. 

Must  be  very  competent  with  rigging,  pruning  with- 
out spikes,  min.  4 yrs’  experience.  Working  with 
crane,  utility  lines  & large  takedowns.  CDL  a plus. 
Energetic,  motivated  team  member.  Drug-free  work- 
place. Full-time,  year-round.  Competitive  pay  based 
on  experience.  Relocation  pkg  will  be  considered  for 
the  right  candidate.  Call  (860)  528-8733  or  email 
jason@distinctivetreecare.com. 


A fully  accredited  TCIA 
Company  seeking  sales,  opera- 
tions management  & crew  ValleyCrest 
personnel  (Crew  Leaders,  Tr“  Car" 

Climbers  & Grounds  Personnel)  in  all  branch  loca- 
tions. Major  operations  are  located  in  CA,  AZ,  FL, 
Atlanta,  GA,  Boston,  MA  & Washington  DC  Metro  Area). 
We  are  growing  & continuously  seeking  professionals 
to  join  our  team.  We  offer  competitive  salaries  & ben- 
efits. We  are  an  equal  opportunity  employer,  send 
resumes  or  contact  info  to  kantar@valleycrest.com. 


Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & Tree 
Climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k),  training  & continued  educa- 
tion. Must  be  reliable,  customer-service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 
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, BARTLETT 

( TREE  EXPERTS 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Lear  n more  at  www.davey.com/careers 
or  800,445. TREE 

DWEY#. 

Pm ten  Solutions for  a Grouting  Wltrkl 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  4Gl(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


Ttfgkfeanl 
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fi 
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BARTLETT 

TREE  EXPERTS 
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PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


Tree  Climber/Foreman 


ARBORIST 

NQW 


Arborist  Now,  a growing  tree 
care  services  company  based  in 
San  Francisco,  needs  a full- 
time tree  climber/foreman. 

CDL,  CTSP,  ISA  cert  a plus.  Send  resume  & work 
cert:  contact@arboristnow.com.  We  look  forward  to 
hearing  from  you. 


Immediate  Openings  for  Sales  Arborists,  Climbers, 
Foreman,  Plant  Health  Care  Technicians 


^RTEC 

treecare 


In  an  unstable  economy  and  envi- 
ronment, RTEC  is  one  of  the  few 
that  is  advancing  and  growing. 

RTEC  is  a leader  in  Tree  Care, 

Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement 
and  continuing  education.  Email  resume  to: 
jobs@rtectreecare.com  or  fax:  (703)  573-7475. 


Tree  Service  Sales  Person,  Seacoast  NH 

We're  looking  for  a self-motivat- 
ed, goal-oriented  person  to  join 
our  sales  team!  3-5  yrs  exp  in 
the  tree  service  and  plant  health 
care  industry  and  Arborist 
Certification  required.  See  our 
website  at  www.seacoast- 
treecare.com  for  employment  application. 
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Post  your  resume  at  www.jobs.tcia.org 
1 -800-733-2622  classifieds@tcia.org 


EQUIPMENT  FOR  SALE 


Immediate  Tree  Care  Positions,  Omaha,  NE 

Seeking  well  rounded  individ- 
uals with  3+  yrs  of 
experience.  Certified  Arborist 
preferred.  Top  climbers  with 
crane  & crew  leader  experi- 
ence & IPM  Techs  needed.  Seeking  individuals  who 
could  work  into  a possible  sales  and  or  managerial 
positions.  Performance  based  pay  with  production  & 
safety  bonuses.  Hard  work,  dependability  & loyalty 
will  go  a long  way.  Continuing  education  offered. 
Positions  are  full-time,  year-round,  with  overtime 
spring/fall,  cforrist@cox.net  (402)  960-8667. 


The  D.C.  Metro  area’s  top-rated  tree  care  and 
removal  service 

Actively  seeking  to  fill  i Adirondack 

the  following  positions  'll:'  Tree  Experts  Lic./lns. 
in  its  suburban 

Maryland  location:  arborist  (sales),  climber,  and  crane 
operator.  The  ideal  candidates  will  have  3-5  years  of 
experience  in  the  tree  service  industry.  ISA  certification 
and  a proven  track  record  are  highly  preferred.  Valid 
driver’s  license  required.  Competitive  compensation 
and  benefit  package.  Please  email  resume  and  con- 
tact info  to  wcallahan@AdirondackTreeExperts.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


When  It  comes  Co  your  outdoors. 


Swingle  Lawn,  Tree  & Landscape  Care 

At  Swingle,  we  absolutely  

love  what  we  do  for  a living,  ®poWINGLE 
and  we  love  doing  it  in  the 
Rockies!  With  over  300  days 
of  sunshine  a year,  endless  outdoor  activities  & 
recreation  within  minutes  from  our  doorstep,  why 
wouldn’t  anyone  love  it?  If  this  is  your  idea  of  para- 
dise, consider  joining  us  in  one  of  our  career 
opportunities  for: 

• Certified  Arborist 

• Climbers/Pruners 

• PHC  Specialist 

• Landscape  Care  Consultants 

• Lawn  Care  Specialists 

Why  not  take  your  career  to  new  heights?  If  you  are  an 
elite  professional  who  wants  to  play  a key  role  in  the 
success  and  growth  of  the  premier  Green  Industry 
Company  in  Colorado,  then  we  need  to  talk.  In  addi- 
tion to  the  opportunity  of  working  for  an  established, 
leading-edge  company,  we  also  offer  full  benefits 
and  year-round  work.  To  apply,  call  our  career  center 
at  (888)  266-6629,  visit  our  website  at 
www.myswingle.com  and  apply  online,  or  send  a 
resume  and  cover  letter  to  careers@swingletree.com. 


Tree  Care  Manager  in  the  Sacramento  CA  area 

We  offer  job  sta- 
bility  in  addition  to 
a competitive  pay 

pkg.  Includes  promotion  opportunities,  health  bene- 
fits, paid  holidays  & paid  vacation.  Must  be  highly 
motivated,  cert,  arborists  with  3-5  years’  industry 
experience.  Previous  tree  care  & management  experi- 
ence a must.  Skills  include  computer  competency 
and  possess  a clean  MVR.  Drug  Screen  required.  No 
phone  calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


Craftsmanship  and  Integrity  since  1921 


fi-K1500 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools, 


Available  at  your  quality 
arborist  suppliers. 


Fan  no  Saw  Works 

www.fannosaw.com  * (530)  895-1762 


Circle  12  on  RS  Card  or  visit  www.tcia.org 


Get  a head  start 
■tSavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits?  met  ^^2012 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MAH 
MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 
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Opdyke  Inc. 


Ropes,  Ropes,  Ropes 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Advertise  used  equipment  in  the  April  issue  of 
TCI  Equipment  Locator 
1-800-733-2622  or  classifieds@tcia.org 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groimdspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com, 

Hablamos  espahol. 

www.arborwell.com/careers. 


professional  tree  management 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  ^ 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090 1 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  Sr  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  35  on  RS  Card  or  visit  www.tcia.org/Publications 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFIeetDept.com 

or  call  585-374-8827. 


Professional  Safety  Training  in  Spanish 


We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682) 

551-9771  or  email  DrMartha@Holistic-Safety.com. 


HOLISTIC-SAFETY.  Iik. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession  proof, 
over  300  customers,  commercial,  residential  & public 
works,  room  to  grow.  Gross  over  $300k.  Call  Chriso  for 
info  (661)  972-2587  orchrisolee@att.net. 
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Electricity  is  the  3rd 
leading  cause  of 
fatalities  in  tree  care 


Protect  your  company  and  your  workers  with  a FREE  EHAP  workshop ! 


TCIA  Grant  Funds  Allotted  to  Teach  Safe,  Accident-Free  Electrical  Hazards  Work  Practices 


EHAP  program 
materials  will  be  >,  1 
provided  at  no  cost,  | 
including  theEHAP 
manual/enrollment  ; 
into  this  EHAP  program, 
and  the  ANSI  Z133  standard 


TCI  A was  recently  a warded  a federal  grant  in  the  amount  of  $165, 000  from  the  Occupa- 
tional Safety  and  Health  Administration  (OSHA), 

The  grant,  SH-2231 2-1 1 -60-F-33,  was  awarded  through  the  Susan  Harwood  Training 
Grant  Program,  which  provides  funding  for  nonprofit  organizations  to  conduct 
in-person,  hands-on  training  and  educational  programs  for  employers  and  workers  on 
the  recognition,  avoidance,  and  prevention  of  safety  and  health  hazards  in  their 
workplaces. 

These  select  workshops,  financed  100  percent  through  federal  funds,  will  be  offered  to 
affected  employees  and  owners  of  small  businesses,  including  limited-English, 
low-literacy,  and  hard-to-reach  workers. 

Register  now  - space  is  limited! 

Attendee  limit  is  30.  Registrations  from  one  company  are  capped  at  10,  until  one  week 
before  the  workshop  when  all  empty  seats  are  released.  Sorry,  no  walk-ins. 

Upcoming  March  Workshops: 

Portland  Oregon,  March  2, 2012 

Mayfield  Village,  Ohio,  March  2, 201 2 

Little  Rock,  Arizona,  March  6, 2012 

Portsmouth,  New  Hampshire,  March  9, 2012 

Lansing,  Michigan,  March  1 3, 2012 

Omaha,  Nebraska,  March  15, 2012 

Anaheim,  California,  March  16, 2012  - ENGLISH  language 

Anaheim,  California,  March  16, 2012  - SPANISH  language 

West  Palm  Beach,  Florida,  March  19, 2012 

Wildwood,  Missouri,  March  28, 2012 


VOICE  OF  TREE  CARE 


To  register  on-line  go  to:  www.tcia.org 

To  register  by  phone,  call  TCIA  toll-free  at  1-800-733-2622 


TCIA  Member  Forum 


By  Thomas  A.  Ginnow 

One  of  the  greatest  joys  of  working 
in  the  tree  care  industry  is  the 
opportunity  to  meet  people  from  a 
very  wide  range  of  backgrounds.  In  19 
years  with  The  Care  of  Trees,  my  interac- 
tion with  individuals  have  included  notable 
political  figures  such  as  Mayor  Richard 
Daley  and  Senator  Carol  Moseley  Braun, 
Nobel  prize  recipients,  WWII  vets  that 
were  involved  with  the  Normandy  inva- 
sion and  German  vets  who  were  on  the 
other  side  of  the  beachhead.  I highly  value 
and  appreciate  the  time  these  homeowners 
and  business  people  have  given  me  and  the 
interest  they’ve  shown  regarding  the  care 
of  their  trees.  Recently,  I had  the  honor  of 
meeting  Bob  VanBendegom,  a gentleman 
who,  unknowingly,  has  been  a part  of  my 
life  for  the  past  16  years. 

In  1988,  when  still  actively  serving  in 
the  army,  a friend  gave  me  a blue  alu- 
minum POW/MIA  bracelet  in 
remembrance  of  Marine  PFC  Bobby  R. 
Carter,  who  was  last  seen  October  21, 
1953,  in  Korea.  In  1995,  after  moving  back 


James  VanBendegom 


The  author  recently  met  Bob  VanBendegom , shown  here,  who,  unknowingly, 
has  been  a part  of  the  author’s  life  for  the  past  16  years. 


to  Wisconsin,  I decided  I wanted 
to  also  wear  a POW/MIA 
bracelet  for  a Wisconsin  soldier. 

I purchased  a red  aluminum 
bracelet  with  the  name  SSGT 
James  L.  VanBendegom,  who 
went  missing  July  12,  1967,  in 
South  Vietnam. 

I met  Bob  VanBendegom  on  a 
work  related  matter  and  asked  if 
he  was  any  relation  to  James. 

Indeed,  Bob  was  James’ 
younger  brother.  Bob  graciously 
shared  James’  story  with  me. 

James  was  bom  in  Kenosha,  Wise.,  the 
second  of  four  sons.  James  was  a typical 
Wisconsin  boy  with  a quiet  presence,  who 
enjoyed  woodworking.  He  sang  in  the 


Lutheran  church  choir  and  worked  deliv- 
ering newspapers  and  at  a neighborhood 
grocery  store.  James  dropped  out  of  high 
school  during  his  junior  year  and  volun- 
teered for  the  military  draft.  He  knew  that 
his  number  would  be  picked  sooner  than  if 
he  would  have  simply  registered  for  the 
draft. 

In  early  1967,  James  reported  to  the 
MEPS  (Military  Entrance  Processing 
Station)  in  Milwaukee  for  his  physical  and 
swearing  in  ceremony.  He  was  sent  to  Ft. 
Jackson,  South  Carolina,  for  basic  training 
and  advanced  infantry  training  in  the 
105mm  recoilless  rifle.  According  to  Bob, 
this  specialized  training  was  considered 
lucky.  The  skill  was  needed  for  a defensive 
type  of  operation  during  the  Vietnam  War. 

After  advanced  training,  James  was  given 
30  days  of  leave  before  being  shipped  to 
Viet  Nam.  Bob  recalled  speaking  to  James 
on  a bright,  sunny,  Saturday  morning  one 
week  before  Father’s  Day.  He  remembered 


asking  James  if  he  knew  why  he  was  being 
sent  to  Vietnam.  James  replied,  “So  they 
don’t  come  here.”  That  was  the  last  day  Bob 
and  James  saw  each  other. 

Pvt.  James  VanBendegom  was  attached 
to  the  Red  Warriors,  Company  B,  12th 
Battalion  of  the  4th  Infantry  Division  in  the 
central  highlands  out  of  Pleiku.  The  4th 
Infantry  Division  had  replaced  the  1st 
Cavalry  Division.  The  1st  Cavalry  had 
recently  been  victorious  over  the  North 
Vietnamese  Army  in  the  la  Drang  Valley, 
which  was  the  story  for  the  book  and 
movie,  We  Were  Soldiers  Once  and  Young , 
written  by  Lt.  General  Moore  and  Joseph 
Galloway.  On  July  12,  1967,  Company  B 
was  sent  into  the  la  Drang  Valley. 
According  to  James’s  fellow  surviving  sol- 
diers, Company  B went  out  on  the  mission 
with  limited  ammunition  and  insufficient 
intelligence.  A battle  ensued  in  which  38 
Americans  were  killed  in  action  and  seven 
taken  prisoner. 

A few  days  after  the  battle,  James’s  par- 
ents received  a telegraph  that  listed  James 
as  missing  in  action.  Bob  stated  that  his 
parents  still  believed  that  James  had  sur- 
vived, until  the  fall  of  1967  when  they 
received  a package  with  James’  personal 
effects.  On  May  14,  1973,  two  days  after 
Bob  was  married,  the  family  received  noti- 
fication that  James  was  confirmed  as  killed 
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Please  help  us  help  you  keep  enjoying  TCI  Magazine'. 


in  action.  A later  released  American  POW 
reported  that  James  had  died  of  his  battle- 
field wounds  while  detained  as  a POW 
somewhere  in  Cambodia.  In  August  1973 
the  family  found  closure  with  a memorial 
service  for  their  lost  son. 

I,  too,  now  have  some  closure  for  the 
soldier  whose  bracelet  I wear.  This 
bracelet  has  come  to  life  for  me  and  I 
know,  now,  the  story  of  a young  man  who 
served  and  gave  his  life  for  his  country. 
The  coincidence  of  meeting  James’  broth- 
er, Bob,  through  a work  experience,  has 
given  additional  meaning  to  wearing  the 
bracelet.  The  honor  of  wearing  this 
bracelet  for  a missing  soldier  has  now 
been  bridged  to  include  James’s  family. 
They,  too,  have  made  a great  sacrifice  and 
I will  continue  to  wear  this  bracelet  for  the 
entire  VanBendegom  family. 

Tom  Ginnow  is  a district  manager  for 
TCIA-accredited  The  Care  of  Trees  in 
Lake  Bluff,  Illinois.  ^ 


TCIA  exists  to  help  tree  care  businesses, 
you,  do  business  better.  TCI  Magazine  is 
one  of  the  ways  we  do  that. 

Q.  What  can  you  do  to  help  us  maintain  our 
position  as  the  best  magazine  in  the  tree 
care  industry? 

A.  Fill  out  a subscription  card  for  your  FREE 
subscription  every  year,  (in  every  issue,  and  on 
this  issue’s  cover  wrap) 

Q.  Why? 

A.  It  costs  money  to  publish  a high-quality 
magazine.  Advertising  support  enables  us  to 
provide  you  the  highest  quality  educational, 
scientific,  business  and  safety  articles. 

Q.  How  does  filling  out  a subscription  card 
help? 

A.  Advertisers  look  at  the  number  of  sub- 
scribers who  request  the  magazine  by  filling 
out  a card.  To  them,  it  means  people  are 
reading  it. 


Q.  What  if  you  don’t  fill  it  out? 

A.  We  don’t  look  as  attractive  to  advertisers 
and  they  may  not  support  the  magazine,  and 
the  quality  of  the  magazine  suffers.  Also,  after 
three  years  you’ll  be  dropped  from  the  list. 

Q.  How  often  should  you  fill  out  the  card? 

A.  Once  a year  would  be  best.  Directly 
requesting  the  magazine  is  the  best  way  you 
can  show  advertisers  that  you  are  actually 
reading  the  magazine.  Doing  so  every  year 
shows  them  that  you  are  reading  it  regularly. 
We  show  them  those  numbers. 

Q.  So,  will  filling  out  the  card  once  a year 
help  r/7/  keep  you  informed  in  countless 
ways  that  will  benefit  your  career  and  your 
business? 

A.  Yes. 

Q.  Can  we  make  it  any  clearer? 

A.  You  tell  us. 


See  our  Free  Trial  Offer  at  wNiSUPERtftrive.ZQm 


SUPERtbr'tve 

The  Original  Vitamin-Hormone  solution 


100%  transplant  survival  of  2100  cherry  trees  ~ Los  Angeles  parks 
70  year  client  ■ pictured  above,  Dr.  John  A,  Thomson  founder  of  SVPEf&hrm® 


Vitamin  Insitute- 12610  SaticoySt. 


North  Hollywood,  CA  91605  - 800.411.8482  (VITA) 


One  of  the 
biggest  trees 
moved  with 
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TREE  Fund  Update 


Since  2009,  New  York  City’s 
MillionTrees  Training  Program 
(MTTP),  in  collaboration  with  the 
TREE  Fund  and  its  partners,  has  provided 
paid  job  training  in  tree  and  plant  care  skills 
to  underemployed  or  disenfranchised  city 
youth.  Using  its  parks  as  outdoor  class- 
rooms and  expert  trainers  from  STIHL  Inc., 
Bartlett  Tree  Experts,  Asplundh  Tree  Expert 
Co.  and  The  Davey  Tree  Expert  Company, 
the  New  York  City  Parks  & Recreation 
Department  has  crafted  a program  that  pro- 
duces a trained  workforce  to  care  for  the 
city’s  trees  and  landscapes  while  providing 
green  career  opportunities  for  some  of  its 
young  residents. 

The  Parks  Department  rigorously 
screens  applicants  for  the  seven-month 
program,  and  devotes  the  first  six  weeks  of 
training  to  “orientation”  courses  related  to 
arboriculture,  horticulture,  safety  and  the 
life  skills  needed  to  succeed  in  the  work- 
force. The  next  step  is  job-specific  training 
in  either  Ecological  Restoration  or 
Arboriculture.  Trainers,  equipment  and 
support  for  the  MTTP  Arboriculture  Track 
are  provided  at  no  charge  by  TREE  Fund 
partners  STIHL,  Bartlett,  Asplundh  and 
Davey.  The  program  graduated  its  second 
class  of  trainees  in  2011,  and  nine  more 
Arboriculture  trainees  are  on  track  to  grad- 
uate in  April  2012. 

In  November  2011,  the  MTTP  trainees 
joined  forces  with  91  local  volunteers  to 
plant  75  large  (15-30  gallon)  and  300  small 
(1 -gallon)  trees  in  NYC  neighborhoods 
chosen  for  their  sparse  tree  canopy  and 
high  hospitalization  rates  for  asthma.  After 
a presentation  by  the  trainees  about  the 
MillionTreesNYC  Initiative  and  the  MTTP 
program,  the  group  got  down  to  the  work 
of  planting  trees.  According  to  Brian 
Aucoin,  New  York  City’s  director  of 
Environmental  Service  Learning  & 
Training  Programs,  these  opportunities  to 
share  their  knowledge  with  others  during 
community  planting  projects  have  been  a 


Greg  Paige , Bartlett  Arboretum  curator,  demonstrates  plant  health  care  practices  to  participants  in  New  York  City's 


MillionTrees  Training  Program. 


MTTP  trainees  learn  the  ropes. 

source  of  pride  for  the  trainees.  The  com- 
munity plantings  also  fulfill  MTTP’s 
objectives  of  working  in  underserved 
neighborhoods,  instilling  a service  ethic  in 
its  trainees  and  educating  citizens  in  the 


importance  of  caring  for  the  trees  in  their 
neighborhoods. 

December  found  the  trainees  immersed 
in  classes  on  plant  care,  nursery  stock,  win- 
ter tree  identification,  chain  saw 
maintenance  and  safe  chain  saw  use.  The 
Arboriculture  trainees  also  received  a 
week  of  hands-on  training  in  climbing,  rig- 
ging and  pruning  that  included  instruction 
in  using  tools  safely  while  aloft.  Asplundh 
brought  its  “Volts  Wagon”  on  site  for  a ses- 
sion on  electrical  hazards  and  a live  line 
demonstration. 

The  benefits  of  the  MTTP  program  are 
hardly  limited  to  the  trainees,  or  the  city. 
David  McMaster,  vice  president  for 
Bartlett,  spoke  for  many  of  the  profession- 
al trainers  who  return  each  year  to  work 
with  the  Arboriculture  trainees  when  he 
said,  “The  arboriculture  industry  needs 
more  joint  ventures  like  the  MTTP. 

“We  start  out  with  a group  of  trainees 
who’ve  never  touched  a chain  saw  or 
climbed  a tree,  and  watch  them  evolve  into 
competent,  employable  young  adults.  By 
the  end  of  the  week  we  had  the  entire  class 
working  comfortably  and  safely  in  trees  as 
(Continued  on  page  61) 
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Anderson  new  trustee 

The  TREE  Fund  welcomes  new  trustee 
Doug  Anderson,  president  of  Anderson 
Tree  Care,  15-year  TCIA  member,  past 
president  of  the  Western  Chapter  of  ISA 
and  six-time  Tour  des  Trees  rider.  An  ISA- 
certified  arborist  since  1992,  Anderson 


NYC  Million  Trees  Program 

(Continued  from  page  60) 

high  as  50  feet,  and  cutting  log  lengths 
competently  and  safely.  We  come  back 
each  year  because  the  students  are  always 
so  engaging,  and  we  leave  with  the  feeling 
that  we’ve  accomplished  more  than  just 
job  training.  This  program  is  really  about 
changing  lives.” 

Brian  Aucoin,  NYC  Parks  and 
Recreation  Dept.;  David  McMaster,  TCIA 
accredited  Bartlett  Tree  Experts ; and 
Mark  Foster,  Asplundh  Tree  Expert  Co., 
contributed  to  this  article. 


currently  serves  as  WCISA’s  Certification 
Committee  chair,  2012  Conference 
Program  chair  and  Britton  Fund  president. 
He  was  the  chapter’s  TREE  Fund  Liaison 
from  2003-08.  His  experience  and  expert- 
ise in  corporate  business  and  non-profit 
management,  fundraising  and  board  gover- 
nance should  prove  valuable. 

Registration  for  the  2012  STIHL  Tour 
des  Trees  is  now  open  at  www.stihltourdes 
trees.org.  The  2012  Tour  will  embark  from 
Portland,  Oregon,  August  5 on  a 585-mile 
loop,  returning  August  11  for  a 1-day  Ride 
for  Research/20th  Anniversary  celebra- 
tion. Ride/sponsor/volunteer/donate  at 
www. stihltourdestrees.org. 

The  TREE  Fund  Research  Committee 
recently  approved  funding  for: 

John  Z.  Duling  Grants: 

► Dr.  Edward  Gilman,  University  of 
Florida,  Tree  Response  to  Pruning  Cuts  on 
Branches  that  Lack  Collars. 

► Dr.  Gary  Watson,  The  Morton 
Arboretum,  Utilizing  Space  Age  Digital 


Strain  Measurement  Technology  to  Identify 
Zones  of  Mechanical  Weakness  in  Trees. 

Jack  Kimmel  International  Grants: 

► Matt  Follett,  Universite  du  Quebec  a 
Montreal,  Effect  of  Pruning  Type  on 
Crown  Motion. 

► Dr.  Alessio  Fini,  University  of 
Florence,  Italy,  Effects  of  root  severance  by 
excavation  on  growth,  physiology  and 
uprooting  resistance  of  two  urban  tree 
species. 

Find  additional  details  at  www.tree- 
tund.org. 

Applications  are  due  April  1 for  the 
TREE  Fund’s: 

► Robert  Felix  Memorial  Scholarship 

► Hyland  R.  Johns  Research  Grant 
Program 

► Arboriculture  Education  Grant 
Program 

► Ohio  Chapter  ISA  Education  Grant 
Program  (new!) 

Applications  are  available  now  at 
www.treefiind.org.  ^ 


What  is  the  TREE  Fund? 

Scholarships  and  Grants  for  Research  & Education 


Applications  now  available  at  www.treefund.org! 


Scholarships  for  Aspiring  Arborists 


Robert  Felix 

Memorial 

Scholarships 

($3,000) 

Funded  by  the 
Tree  Care  Industry 
Association  (TCIA) 

Apply  by 
April  1,  2012 


John  Wright 

Memorial 

Scholarship 

($2,000) 

Funded  by  Wright 
Tree  Service  of 
Des  Moines,  IA 

Apply  by 
May  15,  2012 


Grants  for  Research  & Education 


Hyland  R,  Johns 
Grants 
(Max  $ 25,000 
3-5  year  duration ) 
Research  directly 
affecting  the  work  of 
industry  professionals 

Apply  by 
April  1,  2012 


Arboriculture 
Education  Grants 

(Max  $5,000) 
Arboriculture 
education  programs 
and  materials  for  stu- 
dents in  grades  K-  72 

Apply  by 
April  1,  2012 


STIHL  1 


BARTLETT 

TREE  EXFERTS 


ASPLUNDH  I TCfl 

[REE  EXPERT  CO  twfm. 


=====  TREE  EXPERT  CO- 


helmets 


tcSa. 


Healthy  Trees  are  Rooted  in  Research.  Apply  online  at  www.treefund.ori 


TREE  FUND  552  S.  Washington  St.,  Ste.  109  • Naperville,  IL 60540  • (630)  369-8300 

Tree  Rtscrudnt  LehjcaSxini  limJwmcni  land 
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Training  & Education 


The  October  snowstorm  in  the 
Northeast  may  have  postponed  the 
second  annual  Arborist  Crane 
Rigging  workshop,  but  there  was  no  stop- 
ping this  large-scale  project. 

In  the  end,  22  participants  along  with 
seven  high  school  students  and  10-12  spec- 
tators spent  December  8-10  at  Crane  Estate 
in  Ipswich,  Mass.,  to  take  part  in  the  work- 
shop, which  focused  on  crane  assisted 
removals.  Participants  learned  to  make 
crane  picks,  safely  and  in  compliance  with 
ANSI  standards,  plus  explored  different 
techniques  for  crane  setup,  determining  the 
weight  and  capacities  for  each  pick,  choic- 
es of  rigging,  and  proper  work-positioning 
in  the  tree. 

The  first  workshop  took  place  in  Ipswich 
in  November  2010.  Participants  and  spectators  mingle  and  watch  while  other  participants  rig  the  next  piece.  Photos  by  Amy  Tetreault,  TCI  A. 

Hands-on  instructors  for  the  second 
workshop  included  three-time  ISA  World 
Champion  Tree  Climber  Mark  Chisholm, 

Brian  Noyes  from  Heritage  Tree  Care,  and 
Dan  Mayer  and  Jim  Courville  from  19- 
year  TCIA  member  company  Mayer  Tree 
Care.  When  participants  weren’t  out  in  the 
field,  they  were  taking  part  in  education 
sessions  from  industry  leaders  such  as 
Peter  Gerstenberger,  TCIA’s  senior  advisor 


A popular  new  interactive  feature  this  year  included  a 
speaker  system  that  allowed  all  the  participants  to  listen 
in  on  the  discussions  happening  via  headset  between  the 
crane  operator ; climber  and  instructor. 


for  safety,  compliance  & standards. 

Participants  came  from  all  over  New 
England,  the  Midwest  and 
Mid-Atlantic  to  partake  in 
this  seminar.  “Nothing  beats 
the  hands-on  element  of  this 
workshop,”  says  TCIA  mem- 
ber Kristian  Schultz  of  Tree 
Care,  Inc.  in  Troy,  Ohio. 

A popular  new  interactive 
feature  this  year  included  a 
speaker  system  that  allowed 
all  the  participants  to  listen  in 
on  the  discussions  happening 
via  headset  between  the  crane 
operator,  climber  and  instruc- 
tor. Attendees  could  watch  the 
action  happening,  while  also 
listening  to  the  instructions 
and  explanations  of  each  step. 

Although  the  attendees 
enjoyed  the  educational 
aspect  of  the  workshop,  a 
key  component  of  this  event 
is  the  community  service.  All 
the  work  done  is  donated  to 
the  Crane  Estate,  a national 
historical  landmark  that  is 
maintained  by  The  Trustees 


of  Reservations. 

“Although  the  basis  of  this  workshop  is 


Students  from  Bristol  County  Agricultural  High  School  who  came  to  watch  and 
learn  got  a good  glimpse  of  what  their  futures  may  have  in  store  for  them. 
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The  instructors  are  plan- 
ning to  expand  the  reach 
of  these  crane  workshops 
and  are  currently  looking 
for  suggestions  on  future 
event  sites. 

industry  training,  we  are  also  giving  back 
to  a deserving  local  charity  while  high- 
lighting the  importance  of  camaraderie  and 
community  service,”  says  Courville. 

The  workshop  focuses  solely  on  clean- 
ing up  the  property’s  “Grande  Allee,”  a 
half-mile-long  mall  lined  with  trees  that 
cascades  from  the  famous  mansion  down 
to  Ipswich  Bay. 

Bob  Murray,  superintendent  of  the 
Crane  Estate,  is  “thrilled”  with  the  work 
that  has  been  done  on  this  large-scale  proj- 
ect. And  he’s  glad  that  the  project  is 
two-fold.  “You  can  really  see  that  the 
attendees  are  relishing  in  what  they’re 
learning,”  he  explains.  “You  can  actually 
feel  the  energy  of  everyone  working.” 


Some  particularly  excited  spectators 
were  the  seven  arboriculture  students  from 
Bristol  County  Agricultural  High  School. 
“It’s  great  to  see  real-world  stuff  like  this,” 
says  student  Shane  McCallister.  The  stu- 
dents, who  also  attended  Student  Career 
Days  at  TCI  EXPO  in  Hartford  in 
November,  expresed  excitement  to  enter 
the  tree  care  industry  in  the  future. 


The  instructors,  who  are  planning  to 
expand  the  reach  of  these  crane  workshops, 
are  currently  looking  for  suggestions  on 
future  event  sites.  If  you’re  interested  in 
hosting  a workshop  in  your  area,  or  want  to 
stay  updated  on  future  events,  visit  face- 
book.com/ArboristCraneRigging. 

To  learn  more  about  this  project  and  the 
Crane  Estate,  visit  www.thetrustees.org. 


\ TREE  CARE 
Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

. _ — i;j  y 


BARTLETT 

TREE  EXPERTS 
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ArborWll 
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Savayree  Bandit 
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[ To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

I contact  Deborah  Johnson,  director  of  development  at  johnson@tcia.org  or  call  1.800.733.2622 
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Tree  News  Digest 

Germans  give  nod  to  larch 

The  European  larch  (Larix  decidua)  has 
been  named  Germany’s  “Tree  of  the  Year” 
for  2012.  It  produces  a durable  wood  and  is 
the  source  of  Venice  turpentine,  which 
once  was  thought  to  have  wondrous  heal- 
ing properties. 

The  selection  was  made,  as  every  year, 
by  the  Dr.  Silvius  Wodarz-Stiftung  of 
Marktredwitz,  a foundation  that  publicizes 
the  Tree  of  the  Year. 

Alone  among  Germany’s  native  conifers 
the  European  larch  sheds  its  needles  in  the 
fall  after  a spectacular  color  display.  There 
is  no  certainty  as  to  why  it  sheds  the  nee- 
dles, but  it  may  be  so  that  it  can  better 
withstand  the  harsh  temperatures  that  are 
often  found  where  it  grows.  It  can  survive 
temperatures  as  low  as  -40C  (-40F),  and  is 
found  frequently  both  in  northern  latitudes 
and  at  higher  elevations,  where  it  helps 
provide  security  against  avalanches. 

Recent  studies  in  Britain  have  found  that 
the  European  larch  has  a high  potential  for 
improving  the  air  quality  in  cities,  and  it  is 
recommended  for  lining  streets  and  plant- 
ing in  parks.  It’s  also  good  as  a garden  tree, 
providing  shade  in  summer  and  letting  the 
sunlight  through  in  winter.  The  wood, 
being  hard  and  water-resistant,  is  very 
good  for  boats,  shingles,  fence  posts,  pails 
and  barrels,  and  its  needles  are  used  in  salts 
to  soften  and  scent  bath  water. 

Contributed  by  Ted  Shoemaker 

Europe  study  seeking  better 
trees  for  city  streets,  parks 

The  horse  chestnut,  plane  and  other 
common  trees  in  European  cities  suffer 
from  fungi,  insect  pests,  dryness,  exhaust 
smoke,  street  salting  and  other  problems. 
And  global  warming  seems  to  be  having  its 
effect.  So  several  studies  are  underway, 
with  state  support,  to  find  trees  that  are  bet- 
ter able  to  cope  with  these  conditions. 

In  a 10-year  study,  “City  Green  2021,” 
in  Bavaria,  Germany,  trees  of  20  different 
species  from  all  over  the  world  have  been 
planted  in  several  cities,  and  will  be 
observed  under  a number  of  conditions. 
Among  others,  they  are  studying  the  gink- 
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The  European  larch  (1_arix  deciduaj.  Photo  by  Dr.  Silvius 
Wodarz 

go  from  China,  the  silver  linden  from 
Southeast  Europe  and  the  catalpa  from 
North  America,  trees  that  have  shown 
resistance  to  such  factors  as  heat,  dryness, 
insect  pests,  illnesses  and  late  frosts. 

In  a companion  study,  the  roots  of  half  of 
the  trees  in  the  Bavarian  project  are  being 
treated  with  the  mycorrhiza  fungus,  which 
can  form  a symbiosis  with  the  tree  and 
improve  the  intake  of  nutrients  and  moisture 
and  resistance  to  dryness.  While  this  sym- 
biosis is  common  in  forests,  it  has  up  to  now 
rare  in  city  trees,  at  least  in  Germany. 

Contributed  by  Ted  Shoemaker 


The  catalpa  tree. 
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New  ‘super’  yeast  turns  pine 
into  ethanol 

Researchers  at  the  University  of  Georgia 
have  developed  a “super  strain”  of  yeast 
that  can  efficiently  ferment  ethanol  from 
pretreated  pine  - one  of  the  most  common 
species  of  trees  in  Georgia  and  the  U.S. 
Their  research  could  help  biofuels  replace 
gasoline  as  a transportation  fuel. 

“Companies  are  interested  in  producing 
ethanol  from  woody  biomass  such  as  pine, 
but  it  is  a notoriously  difficult  material  for 
fermentations,”  said  Joy  Doran-Peterson, 
associate  professor  of  microbiology  in  the 
Franklin  College  of  Arts  and  Sciences. 

“The  big  plus  for  softwoods,  including 
pine,  is  that  they  have  a lot  of  sugar  that 
yeast  can  use,”  she  said.  “Yeast  are  cur- 
rently used  in  ethanol  production  from 
com  or  sugarcane,  which  are  much  easier 
materials  for  fermentation;  our  process 
increases  the  amount  of  ethanol  that  can  be 
obtained  from  pine.” 

Before  the  pinewood  is  fermented  with 
yeast,  however,  it  is  pre-treated  with  heat 
and  chemicals,  which  help  open  the  wood 
for  enzymes  to  break  the  cellulose  down 
into  sugars.  Once  sugars  are  released,  the 
yeast  will  convert  them  to  ethanol,  but 
compounds  produced  during  pretreatment 
tend  to  kill  even  the  hardiest  industrial 
strains  of  yeast,  making  ethanol  production 
difficult. 

Doran-Peterson,  along  with  doctoral 
candidate  G.  Matt  Hawkins,  used  directed 
evolution  and  adaptation  of 
Saccharomyces  cerevisiae,  a species  of 
yeast  used  commonly  in  industry  for  pro- 
duction of  com  ethanol,  to  generate  the 
“super”  yeast. 

Their  research,  published  online  in 
Biotechnology  for  Biofuels , shows  that  the 
pine  fermented  with  the  new  yeast  can  suc- 
cessfully withstand  the  toxic  compounds 
and  produce  ethanol  from  higher  concentra- 
tions of  pretreated  pine  than  previously 
published. 

During  a two-year  period,  Doran- 
Peterson  and  Hawkins  grew  the  yeast  in 
increasingly  inhospitable  environments. 
The  end  result  was  a strain  of  yeast  capa- 
ble of  producing  ethanol  in  fermentations 
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of  pretreated  wood  containing  as  much  as 
17.5  percent  solid  biomass.  Previously, 
researchers  were  only  able  to  produce 
ethanol  in  the  presence  of  5 to  8 percent 
solids.  Studies  at  12  percent  solids 
showed  a substantial  decrease  in  ethanol 
production. 

This  is  important,  said  Doran- 
Peterson,  because  the  greater  the 
percentage  of  solids  in  wood,  the  more 
ethanol  that  can  be  produced.  However,  a 
high  percentage  of  solids  also  places 
stress  on  the  yeast. 

“Couple  that  stress  with  the  increase  in 
toxic  compounds,  and  the  fermentation  usu- 


ally does  not  proceed  very  well,”  she  said. 

Pine  is  an  ideal  substrate  for  biofuels  not 
only  because  of  its  high  sugar  content,  but 
also  because  of  its  sustainability.  The 
loblolly  pine  that  Doran-Peterson  and 
Hawkins  used  for  their  research  is  among 
the  fastest  growing  trees  in  the  American 
South. 

“We’re  talking  about  using  forestry 
residues,  waste  and  unsalable  timber,”  said 
Peterson,  “Alternatively,  pine  forests  are 
managed  for  timber  and  paper  manufactur- 
ing, so  there  is  an  existing  infrastructure  to 
handle  tree-farming,  harvest  and  trans- 
portation for  processing. 


“The  basic  idea  is  that  we’re  trying  to  get 
the  yeast  to  make  as  much  ethanol  as  it  can, 
as  fast  as  it  can,  while  minimizing  costs 
associated  with  cleaning  or  washing  the 
pretreated  pine.  With  our  process,  no  addi- 
tional clean-up  steps  are  required  before 
the  pine  is  fermented,”  she  said. 

The  research  was  funded  by  grants  from 
C2  Biofuels  LLC  and  the  U.S.  Department 
of  Energy.  Their  paper  is  available  online 
at  www.biotechnologyforbiofuels . com/ 
content/4/ 1/49/. 


Send  Tree  News  Digest  items  to 
editor@tcia.org.  ^ 
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From  the  Field 


By  Brian  Colter 


A few  summers  ago  Clint 
Eastwood’s  movie  Grand  Torino 
was  filmed  in  Southeast  Detroit. 
Grosse  Pointe  Park  borders  the  east  side  of 
Detroit.  Unfortunately,  this  area  of  Detroit 
has  seen  better  days.  Now,  vacant  lots  far 
outnumber  houses.  This  used  to  be  a thriv- 
ing, clean,  vibrant  neighborhood,  or  so  I’m 
told.  Now  some  blocks  don’t  even  have  a 
single  house  on  them. 

The  crew  set  up  on  one  of  these  vacant 
lots  to  film  a scene,  just  blocks  away  from 
where  my  office  is.  The  location  director 
approached  me.  He  was  concerned  about 
poison  ivy  being  present  and,  being  from 
California,  wasn’t  sure  what  it  looked  like. 
He  was  a nice  guy  who  was  sincerely  inter- 
ested in  trees.  He  saw  “three-leafed”  plants 
and  was  wary  of  the  adage,  “leaves  of 
three,  let  it  be.” 

Poison  ivy  ( Toxicodendron  radicans ) is 
a three-leafed  woody  vine  that  is  noxious 
to  humans.  It  occurs  in  all  states  except 
Alaska,  Hawaii  and  California.  Western 
poison  oak  ( Toxicodendron  diversilobum ) 
is  a three-leafed  plant  that  is  noxious  to 
humans.  It  is  found  only  on  the  Pacific 
Coast  of  the  United  States  and  Canada. 
Wild  strawberry  ( Fragaria  virginiand)  is 
plentiful  in  Michigan  and  looks  very  simi- 
lar to  poison  ivy  and  poison  oak,  but  is  not 
harmful. 

I knew  I wouldn’t  find  any  poison  oak. 
I didn’t  see  any  poison  ivy  but  walked 
the  lot  and  diligently  checked  it  out  any- 
way. This  lot  was  overgrown  with  weeds, 
but  there  weren’t  any  types  of  noxious 
plants  to  be  worried  about.  All  sorts  of 
trash  littered  the  place.  Homeless  people 
use  this  lot  to  store  their  life  possessions. 


Old  grocery  store  carts  were  scattered 
throughout  loaded  with  all  sorts  of 
human-made  trash:  Toilet  paper,  broken 
glass,  an  occasional  ripped  up  sleeping 
bag  - it  was  disgusting.  I was  careful 
where  I stepped. 

“Nothing  poisonous  in  here,”  I said. 

“Can  you  tell  the  boss  yourself  please?” 
asked  the  assistant  who  drove  me  to  the 
site.  “He’s  very  concerned  about  his  work- 
ers’ safety.” 

“Sure,”  I replied,  convinced  that  by  the 
“boss”  he  meant  the  location  director  I had 
met  earlier.  I was  escorted  through  the 
crowd  on  the  set  to  a lone  director’s  chair 
perched  in  the  shade  of  a boxelder  tree 
{Acer  negundo , ironically  called  the  poison 
ivy  tree  by  some).  When  I looked  up  it  was 
Clint  Eastwood  himself  - legs  crossed, 


Sketch  by  Rich  May  TCI  A. 

dressed  casually,  looking  absolutely  great 
for  an  80-year-old  man. 

I have  to  admit  I was  tongue  tied  at  first. 
Apart  of  me  didn’t  believe  it  was  him.  (I’m 
a big  fan  of  all  of  Eastwood’s  movies). 
Then  he  slowly  and  deliberately  raised  his 
head  and  in  his  Dirty  Harry  voice  asked, 
“Well...  are  any  of  my  guys  going  to  get  a 
rash  in  there?” 

Immediately  I was  certain  it  was  really 
him  and  confidently  replied,  “Mr. 
Eastwood,  the  only  thing  your  team  has  to 
worry  about  is  stepping  on  broken  liquor 
bottles.” 

He  laughed,  shook  my  hand,  thanked  me 
and  I went  back  to  work. 

Brian  Colter  is  city  forester  in  Grosse 
Pointe  Park,  Michigan.  * 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Ed  Carpenter  going  out  on  a limb  while  Rising  the 
TriTech™  flipline,  SafetyPro™  and  RIT  bound  loop  . 
prusiks  to  maneuver  around  the  canopy  of  Sterling  Rope's 
arbor  park.  Sean  O'Connor/  Freesolophotographyxom  jj 
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Sterling  Rope  has  been  keeping  people  safe  in  the  vertical  world  for  over  18  years.  Working  with  experienced  arborists  we  developed  two 
ropes  that  are  more  abrasion  and  cut-resistance  than  typical  fliplines.  The  TriTech™  is  an  11mm  rope  with  aTechnora®  sheath,  Dyneema® 
inner  jacket  and  nylon  cores,  Techll™  offers  an  aramid  fiber  sheath  over  nylon  cores.  Both  fliplines  are  offered  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


sterlingrope.com 

800.788.7673 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 


Techll™  Flip  line  featuring  a sewn  eye  and  SAFE-D  autolock. 


TriTech™  Flipline  featuring  a sewn  eye  and  three-stage  snaphook. 
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AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 


39'  Working  Height 
Fits  Through  36"  Gate 
Tracks  or  Wheels 
1000  tb  Cargo  Area 


* 6“  to  18"  Capacity 

* Patented  Panic  Bar 

* Disc  or  Drum 

* Horsepower  Options  Vary 


GROUND  UNITS 
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November  S-IO 


* 12'  and  14'  Lengths 

* 60"  and  72"  Heights 

* Integrated  Security  System 
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* 18  to  38  Ton  Capacity 

* Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

* Length  and  Platform  Options 

* Open  Air  or  Enclosed  Tilt  Cab 

* Track  Option 

* Optional  Tree  Guards 

ALTEC  ALSO  OFFERS  RENTALS,  LEASING,  ' 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 


CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 


When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator.  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18"  in  diameter.  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  learn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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ne  expression  that  is  sure  to  catch  my  attention  - with  a skeptical  eye 
- is  the  very  common  statement  if  present  trends  continue  ...” 
Present  trends  almost  never  continue,  so  making  an  assumption 
based  on  that  possibility  is  usually  foolish. 

Having  written  those  words,  however,  I have  to  wonder  if  brighter  times  are,  indeed,  ahead  for  com- 
mercial and  utility  arboriculture,  because  . . . 

If  present  trends  continue,  the  U.S.  stock  market  will  reach  new  highs  in  2012.  In  late  March,  Standard 
& Poor’s  500  index  closed  above  1,400  for  the  first  time  since  2008.  The  Dow  Jones  industrial  enjoyed 
its  highest  close  since  the  last  day  of  2007.  High  equity  markets  and  profitable  banks  free  capital  for 
small  business  lending  . . . 

If  present  trends  continue,  The  Lorax  will  be  the  top-grossing  film  released  this  year.  The  movie, 
based  on  a Dr.  Seuss  book  that  stresses  the  environmental  and  social  benefits  of  trees,  can  only  raise 
appreciation  for  shade  tree  care  . . . 

If  present  trends  continue,  the  U.S.  economy  will  add  more  than  1 .5  million  jobs  before  the  end  of  the 
year.  The  number  of  people  applying  for  unemployment  aid  will  fall  to  a four-year  low.  The  economy 
is  adding  jobs  at  a time  when  inflation  remains  relatively  mild  (outside  of  higher  gas  prices).  The  steady 
unemployment  decline  coincides  with  the  best  three  months  of  hiring  in  two  years  . . . 

If  present  trends  continue,  2012  may  see  the  highest  spending  levels  ever  on  tree  trimming  by  utilities. 
The  combination  of  deferred  maintenance  and  long  blackouts  after  storms  has  raised  public  awareness  and 
ire.  Connecticut  Light  & Power  alone  predicts  they  will  need  to  hire  another  100  crews  to  keep  up  . . . 

If  present  trends  continue,  stabilization  and  even  improvement  in  the  U.S.  housing  market  will 
endure.  With  a reduction  in  inventory  and  an  appreciation  of  rental  rates,  investors  will  be  looking  for 
opportunities  to  buy.  New  homeowners  looking  at  improving  and  reshaping  their  landscapes  are  usual- 
ly big  spenders  on  tree  work  . . . 

If  present  trends  continue,  cities  will  become  greener  and  healthier.  According  to  Husqvama’s  2012 
“Global  Garden  Report,”  the  most  frequently  mentioned  feature  city  dwellers  want  more  of  is  “green 
spaces,”  which  rated  ahead  of  more  parking  spaces,  cultural  venues  and  libraries.  More  green  means 
more  maintenance  work  for  arborists  . . . 

The  folly  of  extrapolation  is  ever  present  in  economics,  of  course.  Present  trends  can  reverse  in  an 
instant  after  negative  world  events.  Stock  markets  can  drop  as  well  as  rise,  and  the  housing  market  has 
shown  false  signs  of  recovery  before,  only  to  fall  back  into  stagnation. 

In  the  world  or  arboriculture,  I am  more  certain  that  present  trends  will  continue  and  brighter  times 
are  ahead.  It’s  April,  and  the  present  trend  of  longer  days  with  more  sunshine  is  guaranteed.  Bud  break 
followed  inevitably  by  National  Arbor  Day  brings  clients  outdoors  to  their  landscapes,  where  they  will 
look  up  into  the  canopy  and  consider  calling  a tree  care  professional.  A mild  winter  usually  means 
hordes  of  insects  will  emerge,  quietly  summoning  fleets  of  plant  health  care  trucks  to  engage  once  again 
in  a never-ending  battle. 

Spring  is  the  brightest  time  for  arborists.  All  of  the  trends  in  the  world  of  arboriculture  continue  to  be 
positive.  Let’s  help  them  continue.  At  a time  when  more  and  more  people  are  paying  attention  to  their 
landscapes  and  all  of  the  positive  attributes  of  healthy  trees,  it  is  arborists  who  care  for  the  trees.  If  pres- 
ent trends  continue,  it’s  your  time  to  shine.  To  quote  the  Lorax,  “speak  for  the  trees,  for  the  trees  have 
no  tongues.” 
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Business  strong. 
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Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


aa  -a 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 
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Before  you  make  your  purchasing  decision,  you  owe 
it  to  yourself  to  look  at  the  hard  numbers.  Our  drum 

chippers  can  cut  your  annual  chipper  fuel  bill  by  a third!  Depending 
on  your  operation,  this  can  add  up  to  several  thousand  dollars. 
There's  no  fuzzy  math  here,  just  simple  dollars  and  cents. 

See  why  more  industry  professionals  trust  the 
Bandit  name!  Call  us  today  for  a fuel  cost  analysis  of 
your  current  chipper  and  a new  Bandit  drum  chipper. 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA  1 -800-952-01 78 

◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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On  Friday,  June  17,  2011,  life 
changed  for  the  residents  of  the 
Village  of  Bethel,  a small  Ohio 
town  in  Tate  Township,  Clermont  County, 
located  about  25  miles  east  of  Cincinnati. 
On  that  day,  the  United  States  Department 
of  Agriculture,  Animal  and  Plant  Health 
Inspection  Service  (USDA  APHIS)  and  the 
Ohio  Department  of  Agriculture  (ODA) 
jointly  announced  that  an  Asian  long- 
horned beetle  (ALB)  ( Anoplophora 
glabripennis)  infestation  had  been  found 
near  Bethel. 

The  announcement  on  that  black  (and 
white)  Friday  also  affected  the  lives  of  tree 
care  professionals  working  in  southwest 
Ohio,  foresters  with  the  Ohio  Department 
of  Natural  Resources  (ODNR),  educators 
and  specialists  with  Ohio  State  University 
Extension,  and,  most  of  all,  key  ODA  per- 
sonnel as  well  as  USDA  APHIS  program 
specialists  who  converged  on  Bethel  to 
battle  this  potentially  devastating  non- 
native intruder.  This  was  the  first  ALB 
infestation  to  be  found  in  trees  in  Ohio. 
The  state  joined  four  others  where  ALB 
has  been  found  in  the  U.S.:  New  York 
(Brooklyn,  1996);  Illinois  (Chicago, 
1998);  New  Jersey  (Jersey  City,  2002);  and 
Massachusetts  (Worcester,  2007).  ALB 
was  also  discovered  in  1998  in  Toronto, 
Ontario. 

If  there  was  a silver  lining  in  Ohio,  it 
came  in  the  form  of  the  USDA  APHIS; 
they  have  been  waging  war  against  ALB 
since  1996.  Much  has  been  learned  over 
the  past  15  years  and  several  battles  have 
been  won  - ALB  has  been  eradicated  in 
Chicago  and  in  several  locations  in  New 
York  and  New  Jersey. 

Background  and  impacts 

ALB  is  native  to  China  and  Korea.  The 
beetle  is  a major  pest  in  its  home  territory 
causing  widespread  mortality  to  poplar,  wil- 
low, elm  and  maple.  Much  of  the  damage  in 
China  occurs  on  street  trees,  trees  in  wind- 
breaks and  hedgerows,  and  trees  in 
man-made  forests  and  plantations.  Many  of 
the  plantations  are  dedicated  to  growing 
trees  that  are  processed  into  wood  packing 
material  including  crates  and  pallets.  It  is 
now  well  known  that  the  beetle  is  capable  of 

ALB  photo  at  left  courtesy  of  pennstatelive@flickr.com 


hitch-hiking  across  the  globe  as  larvae, 
pupae,  and  newly  developed  adults  inside 
the  wood  of  such  packing  materials. 
Thankfully,  regulations  to  prevent  the 
import  of  this  and  other  non-native  plant 
pests  and  diseases  now  have  a much  greater 
“bite”  in  terms  of  fines  and  penalties. 

ALB  has  the  potential  to  cause  an 
unprecedented  catastrophic  loss  of  trees  in 
North  America.  Unlike  other  devastating 
pests  and  diseases  of  non-native  origins 
such  as  emerald  ash  borer  ( Agrilus  pla- 
nipennis)  (EAB),  Dutch  elm  disease,  and 
chestnut  blight  that  kill  members  in  one 
plant  genera,  ALB  kills  trees  belonging  to 
13  plant  genera.  These  include:  Acer  (all 
maple  species);  Aes cuius  (horsechestnuts 
and  buckeyes);  Ulmus  (elms);  Salix  (wil- 
lows); Betula  (birches);  Platanus 
(Sycamore/Planetrees);  Populus  (Poplars); 
Albizia  (Mimosa);  Cercidiphyllum 
(Katsura);  Fraxinus  (ashes);  Koelreuteria 
(goldenraintree);  Sorbus  (mountainash); 
and  Celtis  (Hackberry).  While  the  first  six 


Full-grown  ALB  larva.  All  photos  courtesy  of  Joe  Boggs, 
unless  otherwise  noted. 

in  this  list  of  genera  are  generally  consid- 
ered the  trees  most  commonly  attacked  by 
ALB,  all  of  the  trees  in  this  list  can  be 
attacked  and  killed  by  ALB;  trees  in  the 
first  group  are  like  “steak”  to  ALB  while 
trees  in  the  second  group  are  like  “ham- 
burger.” All  are  considered  hosts! 

ALB  produces  a single  generation  per  sea- 
son. Adults  have  been  reported  to  emerge  in 
other  infestations  in  North  America  from 
July  to  October;  however,  adults  were  found 
in  the  Ohio  infestation  in  late-May.  No  clear 
phenological  indicators  have  been  published 
for  beetle  emergence;  however,  anecdotally 
in  Ohio,  it  appears  that  the  first  bloom  of 
Goldenraintree  ( Koelreuteria  paniculata) 
and  the  full  bloom  of  Bottlebrush  Buckeye 
( Aesculus  parviflora)  may  coincide  with 
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ALB  adult.  The  shiny  black  beetles  are  covered  with 
numerous  irregularly-shaped  and  -sized  white  spots. 

adult  emergence. 

The  beetle  can  successfully  spend  the 
winter  in  all  stages  (egg,  larva,  and  pupa) 
except  the  adult  stage;  adults  are  killed  in 
the  fall  with  the  first  substantial  freeze.  The 
immature  stages  are  found  inside  infested 
trees,  which  is  why  it  is  important  to  avoid 
moving  wood  (e.g.  firewood,  logs,  etc.) 
outside  ALB  quarantine  zones;  moving 
infested  wood  moves  the  beetle! 

ALB  diagnostics 

Much  has  already  been  written  about 
how  to  detect  ALB,  including  an  in-depth 
article  in  TCI  Magazine  (April  2010). 
However,  given  the  history  of  ALB  detec- 
tions in  North  America,  it’s  always 
important  to  review  key  diagnostic  fea- 
tures. ALB  has  usually  been  found  in 
multiple  locations  within  a region.  There 
were  five  infestations  in  the  Chicago  area 
and  after  being  discovered  in  Brooklyn, 
N.Y.,  ALB  was  eventually  found  in 
Manhattan,  Queens,  and  on  Long  Island. 
All  of  the  localized  infestations  are  linked; 
they  all  arose  from  only  a few  beetles. 
Indeed,  even  the  New  Jersey  infestations 
were  found  to  be  associated  with  introduc- 
tions that  led  to  the  New  York  infestations. 

In  fact,  a second,  much  smaller  ALB 
infestation  has  already  been  found  in  Ohio 
near  the  original  infestation.  The  second 
infestation  was  found  to  be  connected  to 
the  first  with  firewood  having  been  moved 
prior  to  the  discovery  of  ALB  in  Ohio.  The 
take-home  message  for  readers  is  to  never 
assume  ALB  is  “somewhere  else.”  The 
Ohio  infestations  illustrate  how  this  beetle 
may  pop-up  where  least  expected:  Bethel 
is  a rural  community  located  far  from 
major  transportation  hubs. 

Given  the  proximity  of  the  ALB  infesta- 
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tion  to  densely  forested  areas  to  the  east  and 
a major  metropolitan  area  to  the  west 
(Cincinnati),  OSU  Extension  in  partnership 
with  ODA,  USDA  APHIS,  ODNR  and  oth- 
ers have  been  providing  “crash  courses”  on 
ALB  for  the  public  as  well  as  tree  care  pro- 
fessionals. Since  June  2011,  207  training 
programs  have  been  presented,  reaching 
10,143  individuals.  These  programs  have 
included  both  “classroom”  as  well  as 
“hands-on”  training  such  as  a training  event 
held  for  tree  care  professionals  in 
September  where  two  infested  trees  were 
taken-down  to  show  up-close  the  key  diag- 
nostic features.  The  overarching  goal  is  to 
make  certain  any  additional  infestations  are 
quickly  exposed  - successful  eradication 
depends  on  rapid  detection  of  ALB. 

Key  diagnostic  features 

The  Beetle:  Many  of  the  North 
American  infestations,  including  the 
Worcester,  Mass.,  infestation,  were  discov- 
ered by  people  finding  beetles  rather  than 
diagnosing  infested  trees.  ALB  is  a large, 
striking  looking  beetle;  adults  measure  1- 
1 Vi  inches  in  length.  The  beetle  belongs  to 
the  family  Cerambycidae;  beetles  in  this 
family  are  commonly  called  “longhomed” 
because  of  their  extremely  long  antennae. 
The  antennae  of  ALB  have  alternating 
bluish-black  and  white  bands  and  are 
longer  than  the  length  of  the  beetle’s  body. 
The  bullet-shaped,  shiny  black  beetles  are 
covered  with  numerous  irregularly- shaped 
and  -sized  white  spots;  the  spots  look  like 
someone  has  tried  to  dab  white  paint  onto 
the  beetle  using  a frayed  paint  brush.  One 
of  the  Chinese  common  names  for  the  bee- 
tle translates  to  the  descriptively  named 
“starry  night  beetle.” 

Big  Emergence  Holes  - (< Pencil  Test”: 
Adult  emergence  holes  are  3A-V 2 inches  in 
diameter  and  the  holes  extend  deep  into  the 
xylem.  The  holes  are  large  enough  to  easi- 
ly insert  a #2  pencil  and  this  “pencil  test”  is 


ALB  emergence  hole. 


ALB  pencil  test. 

effective  in  separating  phloem  feeding  bor- 
ers from  ALB;  emergence  holes  of  phloem 
feeders  are  much  shallower.  Of  course, 
ALB  holes  are  on  living,  healthy  branches 
and  trunks;  there  are  a number  of  native 
longhomed  beetles  that  infest  dead  or 
dying  stems. 


ALB  oviposition  pits. 

Opposition  Pits:  Every  ALB  infestation 
starts  with  female  beetles  chewing  circular 
to  oblong-shaped  pits,  around  14  inch  in 
diameter,  through  the  bark  and  down  to  the 
white  wood  of  host  trees.  Pits  remain  obvi- 
ous for  about  a year  until  wound  tissue 
seals  the  pit.  They  are  often  made  more 
obvious  in  the  spring  and  fall  by  sap  ooz- 
ing out  of  the  wound  and  mnning  down  the 
bark.  The  beetles  will  only  lay  eggs  (pro- 
duce pits)  on  LIVING  stems;  new  pits  will 
not  appear  on  firewood.  Beetles  will  lay 
eggs  throughout  the  tree;  pits  are  as  likely 
to  be  seen  at  eye-level  as  they  are  to  be 
found  high  in  the  tree.  Trees  of  all  sizes  are 
selected:  as  long  as  stem  size  can  support 
complete  larval  development. 

Coarse  Frass:  ALB  frass  consists  of 
very  obvious  wood  shavings;  it  looks  like 
“wood  wool,”  or  excelsior  packing  materi- 
al. The  distinctive  ALB  frass  collects  on 
the  bark,  falls  into  branch  forks,  and  drops 
onto  the  ground  around  the  base  of  an 
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infested  tree  trunk. 

Branch  Breakage:  Late  instar  ALB  lar- 
val feeding  activity  into  the  white  wood 
(xylem)  causes  substantial  structural  weak- 
ening of  infested  branches,  leading  to 
branch  breakage.  Always  look  at  the  ends 
of  broken  branches  to  see  why  the  branch 
broke!  Look  for  heavy  tunneling  across  the 
rings  of  the  white  wood.  In  fact,  one  of  the 
Worcester  infestations  was  discovered  by 
USD  A APHIS  personnel  examining  the 
ends  of  branches  broken  after  an  ice  storm. 


ALB  larval  tunneling  damage  in  white  wood. 

Heavy  Woodpecker  Damage:  ALB  lar- 
vae bore  into  the  white  wood  (xylem); 
woodpeckers  must  excavate  deeply  to 
extract  these  larval  meat  morsels. 

Tree  Dieback  and  Death:  ALB  infesta- 
tions eventually  kill  trees;  however,  death 
comes  very  slowly.  While  infested  trees 
will  show  canopy  thinning,  this  symptom 
on  maple  sometimes  does  not  occur  until 
the  main  stem  is  riddled  with  emergence 
holes.  Canopy  decline  is  not  a reliable  indi- 
cator of  an  ALB  infestation. 

ALB  traps 

Detecting  ALB  infestations  by  solely 
relying  on  key  diagnostic  features  is  a hit 
or  miss  proposition.  Every  ALB  infestation 
in  North  America  was  brewing  for  years 
before  being  detected;  beetles  were 
chomping  on  Ohio  trees  for  at  least  seven 
years  before  they  were  discovered.  ALB 
traps  would  provide  an  obvious  advantage 
in  detecting  new  infestations. 

Several  research  teams  are  working  on 
ALB  attractants  as  well  as  trap  designs.  A 
team  that  includes  researchers  from  the  U.S. 
Forest  Service  Northern  Research  Station 
and  Penn  State  University  recently 
announced  that  they  had  made  a major  step 
forward  in  being  able  to  detect  the  beetle. 
Traps  baited  with  a combination  of  green 


ALB  woodpecker  damage. 

maple  leaf  volatiles  and  male  pheromones 
have  been  tested  for  three  years  in  the 
Worcester,  Mass.,  ALB  infestation  and  traps 
caught  beetles  each  year.  New  infestations 
were  also  found  based  on  the  locations 
where  traps  caught  beetles.  Research  con- 
tinues and  while  no  attractant/trap 
combinations  have  yet  been  released  for  use 
with  ALB  detection,  effective  ALB  traps 
may  be  just  around  the  comer. 

ALB  myths  and  misconceptions 

As  with  any  new  discovery  that  finds  its 
way  into  the  news  media,  science  some- 
times takes  a back-seat  to  opinions  formed 


out  of  rampant  speculation.  The  discovery 
and  management  of  ALB  in  North 
America  is  no  exception.  Some  miscon- 
ceptions arise  from  the  fact  the  science  is 
an  ever-advancing  enterprise  based  on  new 
discoveries  made  through  research;  what 
we  think  is  tme  today  may  be  proven 
untme  tomorrow.  (Pmning  paint  is  a per- 
fect example)  Other  misconceptions  about 
ALB  stem  from  well-intended  efforts  by 
non-tree  care  professionals  to  understand 
sometimes  complex  arboricultural  and 


ALB  trap  being  tested. 
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Myth  3:  “ Insecticides  are  highly  effective  in  controlling  ALB.  ” Unfortunately  the  most  effec- 
tive eradication  tool  remains  the  chain  saw,  with  trees  being  cut  down  and  destroyed. 


pest-host  concepts.  It’s  similar  to  the  chal- 
lenge non-accountants  have  with 
understanding  tax  codes;  even  tree  care 
professionals  may  panic  each  April! 

Following  are  five  myths  and  miscon- 
ceptions gleaned  from  Web  postings  and 
news  reports  in  southwest  Ohio.  Most  of 
the  misconceptions  are  directly  related  to 
the  occurrence  of  EAB  in  southwest,  Ohio. 
Understandably,  non-professionals  may 
believe  all  tree  borers  are  equal;  a perspec- 
tive tree  care  professionals  know  is  not 
true.  Unfortunately,  these  misconceptions 
have  gained  some  “traction”  based  on 


appearing  in  multi- 
ple venues.  As 
William  James  said, 
“There  is  nothing  so 
absurd  that  it  cannot 
be  believed  as  truth 
if  repeated  often 
enough.” 

1)  Myth:  66 ALB 
does  not  kill  trees” 
- This  myth  most 
likely  arose  from  a 
misunderstanding 
based  on  local  citi- 
zens observing  the  rapid  tree-killing 
behavior  of  EAB.  EAB  attacks  ash  trees, 
which  are  “ring  porous;”  water  and  nutri- 
ents are  only  transported  through  the 
outermost  xylem  ring.  EAB  is  a phloem 
feeder;  however,  as  the  larvae  gain  size, 
they  start  etching  the  outermost  xylem 
ring.  Consequently,  trees  may  die  quickly 
as  EAB  larvae  girdle  trees  by  consuming 
the  phloem  and  etching  the  single  func- 
tioning xylem  ring. 

ALB  infests  some  ring-porous  trees, 
however,  maples  are  most  commonly 


attacked  and  maples  are  “diffuse  porous;” 
water  and  nutrients  are  carried  by  four  to 
five  of  the  outermost  xylem  rings.  Although 
ALB  larvae  bore  into  the  xylem,  their  tun- 
neling causes  less  disruption  of  the  xylem 
vascular  flow  compared  to  damage  caused 
by  EAB  in  a ring-porous  tree.  In  the  end,  the 
ALB  larval  damage  does  kill  trees,  but 
infested  trees  may  linger  for  many  years, 
giving  the  false  impression  that  they  are  not 
being  killed.  Of  course,  as  they  linger,  the 
trees  are  a constant  source  of  new  beetles. 

2)  Myth:  66 Asian  longhorned  beetles 
behave  exactly  like  emerald  ash  borers” 
- As  noted  above,  the  two  beetles  are  like 
apples  to  oranges.  The  much  smaller  EAB 
adults  are  very  good  fliers  and  they  easily 
disperse.  While  ALB  adults  are  relatively 
good  fliers,  they  take  flight  much  less  fre- 
quently compared  to  EAB,  perhaps  because 
their  large  bodies  require  much  more  energy 
to  launch  and  remain  airborne.  Thus,  ALB 
tends  to  stay  and  continually  re-infest  trees 
until  the  trees  die  and  are  no  longer  able  to 
support  a new  generation.  As  a result,  ALB 
does  not  spread  very  fast  from  tree  to  tree 
compared  to  EAB. 

EAB  is  now  found  in  multiple  locations 
in  very  large  populations  in  Ohio;  the  bee- 
tle represents  a clear  and  present  danger  to 
ash  trees  throughout  the  state.  ALB  has 
only  been  found  in  distinct  and  mostly 
small  populations;  it  was  first  found  in 
North  America  in  1996  and  even  now 
infestations  remain  confined.  Thus,  the 
management  strategy  for  ALB  is  eradica- 
tion with  the  overarching  goal  to  eliminate 
ALB  from  all  of  North  America. 
Eradication  of  ALB  has  been  successful 
elsewhere;  however,  there  is  no  hope  for 
eradicating  EAB. 

3)  Myth:  “Insecticides  are  highly 
effective  in  controlling  ALB:  they  make 
treated  trees  immune  to  the  beetle”  - 

Although  EAB  is  not  targeted  for  eradica- 
tion, ash  trees  can  be  successfully  treated 
to  maintain  full  canopies.  EAB  larvae  feed 
exclusively  on  the  phloem  and  this  tissue  is 
highly  effective  in  transporting  systemic 
insecticides.  Adult  EAB  beetles  are  also 
killed  when  they  feed  on  the  leaves  of  sys- 
temically  treated  trees.  Systemic 
insecticide  treatments  are  highly  effective 
in  EAB  suppression;  however,  the  overar- 
ching management  goal  is  very  different 
from  ALB.  Maintaining  a full  canopy  does 
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ALB  detection  - A USD  A climber. 

not  require  100  percent  efficacy;  every 
EAB  beetle  does  not  need  to  be  killed! 

Eradication  using  insecticides  means  the 
treatments  must  be  100  percent  effective. 
While  ALB  larvae  start  out  feeding  on  the 
phloem,  they  quickly  bore  into  the  xylem. 
Unfortunately,  this  places  the  larvae  out  of 
the  reach  of  systemic  insecticides.  If  a tree 
already  has  ALB  larvae  in  the  xylem,  those 
larvae  will  successfully  complete  their 
development  and  new  adults  will  emerge 
even  if  the  tree  is  treated.  Insecticides  do 
not  make  trees  “immune.” 

Insecticides  have  been  used  in  ALB 
eradication  programs  in  North  America, 
but  the  primary  target  is  the  adult  beetles 
rather  than  the  larvae.  The  beetles  spend 
time  feeding  on  the  phloem  tissue  of  twigs 
and  small  branches  prior  to  laying  eggs; 
this  is  called  “maturation  feeding.”  While 
ALB  adults  are  susceptible  to  systemic 
insecticides  during  maturation  feeding, 
achieving  high  adult  mortality  is  chal- 
lenged by  the  extended  period  of  time  that 
adults  are  active  during  the  season,  limita- 
tions associated  with  product  label 
restrictions,  and  the  fact  that  size  matters: 
efficacy  is  uncertain  on  large  trees.  This  is 
why  insecticides  have  always  been  used  in 
conjunction  with  other  eradication  tools. 
Unfortunately,  the  most  effective  eradica- 
tion tool  remains  the  chain  saw,  with  trees 
being  cut  down  and  destroyed. 

4)  Myth: 66 ALB  in  Ohio  is  very  differ- 
ent from  ALB  found  elsewhere  in  North 
America”  - This  myth  is  related  to  a mis- 
conception regarding  the  true  nature  of  the 
genetic  testing  used  to  reveal  that  ALB 


infestations  in  the  five  states  where  ALB 
has  been  discovered  came  directly  from 
Asia.  As  with  all  ALB  infestations  in  North 
America,  the  Ohio  infestation  most  likely 
started  with  only  a few  beetles,  thus  all  the 
progeny  are  closely  related.  However,  this 
genetic  bottleneck  produced  by  the 
“founder  effect”  imparts  only  slight  genet- 
ic variability;  about  the  same  that  is  used  to 
determine  paternity  in  humans!  The  vari- 
ability is  not  large  enough  to  produce  truly 
different  beetles. 

5)  Myth:  “Infested  trees  are  easy  to 
detect”  - Damage  found  on  heavily  infest- 
ed trees  is  easy  to  detect;  the  large 
oviposition  pits  and  emergence  holes  are 
hard  to  miss.  However,  detecting  ALB 
infections  on  lightly  infested  trees  is  a dif- 
ferent matter.  Remember  that  a single 
oviposition  pit  means  the  tree  is  infested. 
Imagine  spotting  a U-inch  diameter  pit  in 


Update  On  ALB  in  Ohio 

Asian  Longhorned  beetles  were  first  detected  in 
Ohio  June  17,  2011.  Removal  of  infested  trees  in 
Clermont  County  began  on  November  14,  2011.  The 
following  numbers  pertain  to  the  infested  tree 
removals  and  surveys  being  conducted  as  of  February 
25, 2012: 

4,684  - Number  of  ALB  infested  trees  removed 
(since  removals  start  November  14) 

6,740  - Number  of  ALB  infested  trees  confirmed 
(since  detection  on  June  17) 

90,754  - Number  of  trees  surveyed  (since  sur- 
veys began  on  July  1, 2011) 

56  - Square  miles  under  regulation;  see 
“Regulated  Area”  map: 

Residents  in  ALB  regulated  areas  established 
within  Clermont  County  cannot  move  firewood  or 
wood  debris  outside  of  the  regulated  area,  and  are 
discouraged  from  moving  firewood  and  wood  debris 
inside  the  regulated  area.  The  quarantine  restricts 
the  movement  of  hardwood  logs,  firewood,  stumps, 
roots  and  branches  and  also  restricts  the  sale  of 
nursery  stock,  green  lumber,  and  logs  of:  maples, 
horse  chestnut,  buckeye,  mimosa,  birch,  hackberry, 
ash,  golden  raintree,  katsura,  sycamore,  poplar,  wil- 
low, mountain  ash,  and  elms. 

For  more  information  or  to  report  suspected  ALB 
infestations , visit  www.BeetleBusters.info. 

Online  Resources 

USDA  ALB  information  site:  www.BeetleBusters.info 
www.aphis.usda.gov/newsroom/hot_issues/alb/alb.shtml 
0DA  ALB  info:  www.agri.ohio.gov/TopNews/asianbeetle/ 

0DNR  ALB  info:  www.dnr.state.oh.us/health/asianlong 
horned/tabid/5197/Default.aspx 
0SU  Clermont  County  Extension:  http://clermont.osu.edu/ 
Clermont  County  ALB  pg:  http://bugs.clermontcountyohio.gov/ 
Firewood  Outreach  & Education:  http://dontmovefirewood.org/ 

V J 


the  bark  high  in  the  canopy  of  a 70-foot 
sugar  maple...  even  using  good  binoculars! 
In  fact,  research  has  shown  that  well- 
trained  “ground  spotters”  will  only  be 
about  30  percent  effective  in  detecting 
ALB  infestations  in  lightly  infested  trees. 
The  detection  rate  of  well-trained  tree 
climbers  is  around  70  percent.  This  means 
that  under  the  best  of  circumstances,  there 
is  a detection  error  rate  on  lightly  infested 
trees  of  around  30  percent. 

Successful  eradication  means  100  per- 
cent destruction  of  the  beetles.  This  is  the 
reason  one  method  for  sure-fire  eradication 
is  to  remove  all  potential  ALB  hosts  with- 
in a prescribed  distance  of  trees  that  are 
known  to  be  infested.  Confining  tree 
removal  to  trees  that  are  obviously  infested 
means  multiple  tree-cutting  trips  as  lightly 
infested  trees  eventually  become  obvious- 
ly infested.  Of  course,  beetles  are 
continually  being  produced  from  the  light- 
ly infested  trees  until  they  are  discovered 
and  removed. 

How  do  we  avoid  falling  into  the  trap  of 
believing  these  and  other  ALB  myths  and 
misconceptions?  First,  keep  yourself 
informed  and  updated;  never  miss  attend- 
ing training  programs  on  ALB.  Second, 
always  consider  the  source  of  your  infor- 
mation; does  your  source  have  an  alternate 
agenda?  Finally,  always  separate  facts 
from  opinions.  Daniel  Patrick  Moynihan 
said  it  best:  “Everyone  is  entitled  to  their 
own  opinions,  but  not  their  own  facts.” 

Joe  Boggs  is  an  assistant  professor  with 
Ohio  State  University  Extension  and  the 
OSU  Department  of  Entomology.  He 
works  as  a commercial  horticulture  educa- 
tor for  OSU  Extension,  Hamilton  County 
(Cincinnati).  This  article  was  based  in  part 
on  his  presentations,  ‘ Diagnostic 
Dilemmas ” and  “Top  10  Tree  Pests  in 
2011,  ” both  presented  at  TCI  EXPO  2011 
in  Hartford.  To  listen  to  the  audio  record- 
ing of  either  presentation,  visit 
www.tcia.org  and  click  on  Podcasts  on  the 
homepage.  Or,  in  the  digital  version  of  this 
issue  of  TCI  Magazine,  click  here. 

Amy  Stone  is  a horticulture  educator  and 
county  director  with  OSU  Extension, 
Lucas  County  (Toledo).  She  is  the  state- 
wide coordinator  for  the  OSU  Extension, 
EAB/ALB  Team.  Amy  can  be  reached  at 
stone.91@cfaes.osu.edu.  ^ 
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Did  you  know? 


Only  Arbotect  gives  you 

2-3  seasons  of  protection  with 
35  years  of  research  backing  and 
field  experience  to  protect  your 
client’s  80  year  old  elm  tree  with  a 
99  percent  success  rate,  just  like 
the  other  83,294  elms  that  were 
protected  over  the  last  ten  years 
alone,  and  uptake  takes  just  about 
1 hour. 


*7  ' 

If  Arbotect 

Fungicide 


Do  you  want  to  know  more  about  saving  a 
legacy  elm,  how  to  communicate  this  to  your 
clients,  or  how  to  get  uptake  in  an  hour? 

Call  me. 

Brandon  M.  Gallagher  Watson 
ISA  Certifed  Arborist  MN-4086A 
952-252-0540 

bgallagher@treecarescience.com 


877-272-6747 

www.treecarescience.com 


Novembers- 10 


L'lttiA!  F MwImzA 

Rainbow Treecare 


Scientific  Advancements 


© 2012  Rainbow  T&eecare  Scientific  Advancements  Arbotect  is  a Registered  Trademark  of  Syngenta  Corp. 


Circle  19  on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - Products 


Maintainer  M Series  truck-mounted  lifts 

Maintainer  Corporation  of  Iowa,  Inc.’s  new 
M Series  truck-mounted  aerial  lifts  represent  a 
complete  new  line  of  custom  body  related  prod- 
ucts from  Maintainer.  The  line  includes  5 1 model 
configurations  of  insulated,  non-insulated,  tele- 
scopic, material  handling,  and  articulated  lifts. 

The  M Series  offers  operating  ranges  from  29  feet  to  45 

feet  and  lift  ratings  up  to  600  pounds.  Standard  features  include  Fiberglass  baskets,  lower 
override  controls,  proportional  hydraulic  controls,  continuous  and  non-continuous  rotation, 
rubber  boom  supports,  curbside  basket  entry,  and  a two-year  parts  and  labor  warranty. 
Options  include  vinyl  and  aluminum  baskets,  12-volt  emergency  back-up  systems,  outrig- 
ger and  torsion  bar  stability  systems,  steel  tail  shelves,  tool  circuits,  basket  rotator  and  tool 
trays.  Users  often  want  a material-handling  option  as  well;  jibs  and  winches  are  becoming 
very  popular.  Through  the  use  of  torsion  bars  or  outrigger  assemblies,  a 17,500-  to  19,000- 
pound  GVWR  truck  can  be  equipped  to  successfully  lift  material  loads  up  to  1 ,000  pounds 
at  working  heights  up  to  45  feet,  while  maintaining  a relatively  compact  footprint.  Eight 
models  of  the  M Series  line  are  dedicated  to  material  handling  applications. 


Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Terex  Woodsman  810  & 830  Trommels 


Terex  Woodsman’s  new  810  Trommel  and  830  Trommel  build  on  and  complement  the 
company’s  brush  chipper  and  biomass  product  line.  The  Terex  Woodsman  810  is  a mid-sized 
two-way  split  trommel  screen  designed  for  quick  set  up  and  high  throughput. 
^ J Key  features  include  a large  screen  area,  a 

four-wheel  friction  drum 
drive  system,  a load  sensing 
kick-out  control  system  on  the  feeder 
conveyor  and  hydraulic  folding  onboard  conveyors. 
The  Terex  Woodsman  830  is  the  larger  model.  Key  features  include  the  largest  screen  area 
within  the  trommel  range,  a low-maintenance,  four-wheel  friction  drum  drive  system,  pro- 
portional load  sensing  on  the  feeder  conveyor  that  helps  eliminate  blockages  and  downtime, 
and  hydraulic  folding  conveyors.  Both  units  are  designed  to  work  in  a variety  of  applications 
- wood  chips,  top  soil,  compost  and  recycling,  and  both  hit  the  market  in  March  2012. 


Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Carhartt  rental  jacket 


Cintas  Corporation  has  added  the  Carhartt  Rental  Active  Jacket  to  its 
Carhartt  Rental  Workwear  line.  Available  in  Carhartt  brown,  the 
new  jacket  features  a quilted  flannel  lining  for  warmth,  an 
attached  hood,  two  large,  lower  outside  front  pockets  and  secure 
inside  pockets,  triple-stitched  seams  for  added  durability  and  a | 
heavy-duty  zipper.  It  is  available  in  sizes  small  through  5XL. 

Workers  will  appreciate  the  styling,  durability  and  rugged  per- 
formance one  would  expect  from  Carhartt  with  the  added  benefits  < 
laundering,  repair  and  replacement  that  accompany  a Cintas  Rental  Program. 
Businesses  can  now  supply  Carhartt,  a brand  that  workers  recognize  and  trust,  in  a cost 
effective  manner,  while  increasing  morale  and  exuding  a professional  company  image. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 
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Loftness  Carbide  Cutter  G3 
mulching  attachment 

Loftness’  new  Carbide  Cutter  G3  high- 
performance  mulching  head  attachment  for 
skid  steers,  part  of  its  VMLogix  line,  is 
available  with  51-,  61-  and  71 -inch  cutting 
widths,  and  a variety  of  carbide-tipped  and 
heat-treated  steel  teeth  to  match  any  job 
application.  The  spiral  tooth  pattern  on  the 
rotor  ensures  continuous  tooth  contact  with 


cut,  and  a two-stage  cutting  chamber  with 
staggered  counter  teeth  and  a shear  bar  pro- 
vide maximum  cutting  performance.  This 
combination  results  in  small  particle  sizes, 
while  eliminating  jamming  and  wrapping 
issues.  The  mulching  heads  operate  at  1,700 
to  2,150  rpm  and  feature  a four-groove, 
banded  belt  drive  with  spring-loaded  ten- 
sioner. They  come  standard  with  a 
fixed-displacement,  piston-style  motor  that 
delivers  hydraulic  power  at  97-percent  effi- 
ciency, much  higher  than  traditional 
gear-type  motors  offer.  The  motor  can  be 
upgraded  to  the  V-Drive  system  that 
includes  a variable-displacement  motor 
with  load- sensing  technology.  The 
mulching  head  offers  full  rotation,  thanks  to 
specially  designed  hose  routing.  This  fea- 
ture also  allows  the  unit  to  easily  position 
trees  with  the  adjustable  push  bar  and  weld- 
ed claw  hooks. 

Circle  93  on  RS  Card  or  visit 
www.tcia.org/Publications 


For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 


Samson  Vortex  climbing  line 

Samson’s  Vortex  climbing  line  com- 
bines high  strength  performance  with 
lightweight  and  flexible  ease  of  use.  The 
24- strand  cover  line  is  a full  V^-inch 
(12.7mm)  in  diameter,  is  easy  to  handle, 
works  well  when  wet,  and  is  great  for 
footlocking.  As  a double  braid  climbing 
line,  Vortex  is  constructed  with  a stabi- 
lized nylon  core  and  polyester  cover  that 
makes  it  exceptional  for  knot-holding 
and  integrates  well  with  arborist  hard- 
ware. Like  its  counterpart,  Velocity, 
Vortex  is  part  of  a family  of  lightweight 
Samson  climbing  lines  designed  specifi- 
cally for  arborists  who  often  use 
mechanical  ascenders,  prusik  knots  and 
split  tails  to  safely  ascend  and  descend 


Easy-Lift  Harness 


Easy-Lift  Products  Internationals’ 
Easy-Lift  Harness  (Arborist  Model)  sup- 
ports the  weight  of  extended  power  pole 
saws,  giving  you  full  control  of  the 
implement.  Unlike  other  harnesses,  the 
Easy-Lift  doesn’t  pull  you  forward  when 
operating  power  equipment. 

Instead,  the  patented, 
ergonomic  design  encourages 


e 

providing  full 
mobility  and  safer 
use  of  the  saw.  This 
means  fewer  injuries 
occur  on  the  job  and  more 
work  is  done  in  a shorter  peri- 
od of  time.  It  is  specifically 
designed  for  lifting  the  weight 
of  heavy,  extended  power 
pole-pruners  that  previously 
made  tree  trimming  a strenuous 
and  back  breaking  task.  Plus,  as  an  added 
benefit:  By  simply  removing  the  outer 
gas  spring,  the  Arborist  Model  becomes 
the  Landscape  Model,  which  can  be  used 
with  a power  hedger,  line  trimmer,  power 
pole  saw  or  stick  edger. 


Circle  95  on  RS  Card  or  visit 
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trees.  Available 
in  both  Hot  and 
Cool  colors, 

Vortex  offers  a 
25-30  percent 
lower  elongation 
than  ropes  of 
similar  size  when  subjected  to  the  same 
loads.  The  fact  that  Vortex  is  flexible, 


naturally  twist 
resistant  and 
lightweight 
(120  feet  poly- 
bag spliced/ 
unspliced  is  9.1 
pounds)  means 
there  is  greater  efficiency  when  thread- 
ing through  hardware  applications. 


- Awv  ' ' w*.  - - 
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SHARPNESS 


MAX 


DURABILITY. 


Performance  and 
Durability 

ARBORIST  TOOLS  OF  THE  TRADE 


Approaching  a century  of  superior 
quality  tools,  Corona  tools  are  designed 
to  help  you  achieve  your  goals  by 
getting  the  job  done  right,  in  less  time, 
with  tools  that  are  built  to  last.  Time  is 
money  and  in  today's  economy,  poor 
quality  tools  will  cost  you  both. 


Corona  offers  a complete  line  of  arborist 
toots  for  the  job  site  that  are  built  to 
last  and  will  be  ready  to  go  to  work, 
every  time  you  reach  for  them.  Season 
after  season. 


iSrMtnm 


November 


Scan  on  your  smart  to  view  our 
line  of  ra commended  ar  twist  tools 


GftHierretme&iieapgal 

tittpqyijettagjnotii 


CORONIX 


Connect  withComna  TaciJs! 

S00.847.78ea  I coranatool5Usa.com 


SEASON  AFTER  SEASON 
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Cutting  Edge  - News 


Palfinger,  CAT  partner  on 
knuckle  boom  self-loaders 

Palfinger  Inc.  has  partnered  with 
Caterpillar  Forest  Products  to  distribute  a 
line  of  knuckle  boom  self-loaders  pro- 
duced by  Epsilon  Kran  GmbH  under  the 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


AlturnaMATS 

I-'.  :■  ' ■'  ••■V' 


sales@altyrnamats.conn 

www.  alturnamats.  com 


888*544*6287 


AltiirnaMAIS 

* SppporB  60  Eon  whctes 

* Lea veslurf  smooth  in 
soft  condrti  ons 

* Withstands  record 
heats  cow 

* Nertr  get  stuck  again 


VersaMATS 


Call  for  the  name  of  your  nearby  dealer: 


* I^HckpObethytene 

* Featura  thetjofd 
tfarand  plats  tread 
cn  one  side  and  a finer, 
stp-reatts*  tread  w 
the  oth»  side 

* Ideal  for  60  Ion 
veiiides  aswetl  as 
pedestrian  traffic 


f\Bpt}Hs 


• Stj^%S0hter  in  weight 

• Features  a 

M shaped  toad 

• Hand  slots  (df 
easy  handing 

• Uta  hgh  ndeoisr 
we#i  high  density 


I EXPU2012 
November  0-10 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rcp-e  handle.  Available 
in  wide  variety  of  sizes  lo 
suit  pie  applieaiion. 
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Fecon  celebrates  20  years  - Fecon  on  February  17, 2012,  marked  its  20th  anniversary  in 
the  forestry  mulching  business.  To  keep  the  celebration  going  and  to  show  appreciation  to 
everyone  who  has  helped  them  reach  this  milestone,  Fecon  will  host  a Field  Day/Open  House 
April  26, 2012,  at  its  Lebanon,  Ohio,  headquarters.  This  event  will  feature  live  demos,  machine 
walk-arounds,  factory  tours,  a night  out  at  the  ballpark  and  a sneak  peek  at  Fecon’ s new 
chipper  tool  technology.  Fecon,  a TCI  A associate  member  company,  started  in  1992  to  serve 
the  growing  needs  of  the  organic  resource  recovery  industry.  Their  first  Bull  Hog  was  sold  20 
years  ago  and  is  still  running  today,  with  just  over  20,000  hours  on  it.  Today,  with  107  employ- 
ees, Fecon  calls  their  1 1 1,000-square-foot  factory  in  Lebanon,  Ohio,  home,  but  their  roots  and 
foundation  started  in  a 15,000-square-foot  building  in  Evendale,  Ohio,  with  only  a couple  of 
people.  During  the  last  20  years  Fecon  has  grown  into  one  of  the  leading  international  suppli- 
ers of  vegetation  management  equipment. 


brand  name 
Prentice/Epsilon. 

The  line  will  be 
available  in  North 
America.  In  addi- 
tion to  forestry,  the 
self-loader  line  has 
many  applications 
for  landscapers 
and  others  provid- 
ing tree-related 
services.  Initially, 
the  line  will 
include  multiple 
models  and  will  be 
marketed  through 
select  distributors 
experienced  with  truck-mounted  loaders. 

Palfinger  Group  is  a manufacturer  of 
hydraulic  lifting,  loading  and  handling 
equipment.  Caterpillar  Forest  Products  is  a 
manufacturer  and  marketer  of  timber  har- 
vesting, millyard,  road-building  and  land 
management  equipment.  Products  are  mar- 
keted under  the  Cat,  Prentice  and  CTR 
brand  names  through  a global  independent 
dealer  network. 

“We  are  happy  to  join  forces  with  the 
forestry  division  to  expand  our  market  in 
North  America,”  said  Mark  Woody,  presi- 
dent of  Palfinger  North  America  Group,  a 
first-year  TCIA  associate  member  compa- 
ny. “Marrying  the  Prentice  and  Epsilon 
brands  for  a line  of  self-loaders  symbolizes 
the  superior  quality  of  the  products.” 

The  Prentice/Epsilon  self-loader  line  fea- 
tures two  types:  the  Z-boom,  which  folds  up 
to  save  space  on  the  trailer,  and  the  L-boom, 
a standard  boom.  Various  lift  capacities  and 
operational  speeds  are  available  within  each 
type.  Palfinger  will  be  exhibiting  at  TCI 
EXPO  in  Baltimore  this  fall. 

Altec  chipper  rentals  avail- 
able at  Home  Depot 

Altec  Industries,  Inc.  has  partnered  with 
Compact  Power  Equipment  Centers 
(CPEC)  to  offer  Altec  chippers  in  Home 
Depot  Tool  Rental  stores  across  the  nation 
and  in  Canada.  Since  2008,  CPEC  has  pro- 
vided customers  with  towable  rental 
equipment  for  a variety  of  projects,  which 


now  includes  Altec’s  DC610  chipper. 

“This  partnership  with  CPEC  represents  a 
significant  milestone  as  we  continue  to 
expand  our  environmental  product  offer- 
ings,” said  Tony  Gann,  regional  vice 
president  of  Altec  Industries,  a TCIA  asso- 
ciate member.  “Our  new  DC610  chipper 
creates  a great  opportunity  for  our  products 
to  be  used  by  a new  segment  of  customers.” 

A user-friendly  design  and  state-of-the- 
art  safety  features  make  the  DC610  ideal 
for  operators  looking  to  tackle  tough  proj- 
ects, according  to  Altec.  The  6-inch  x 
10-inch  in-feed  chipper  incorporates  elec- 
tronic controls  with  diagnostics 
capabilities,  and  the  Altec  “Panic  Bar”  sys- 
tem, which  provides  operators  a dedicated 
stop  mechanism  for  the  feed  system  inde- 
pendent of  the  feed  control  bar,  and 
multiple  innovative  features. 

Altec’s  DC610  will  be  available  in 
approximately  50  locations  of  The  Home 
Depot  in  the  U.S.  and  Canada,  with  a 2012 
expansion  goal  of  more  than  50  additional 
locations. 

“We  are  excited  to  be  partnering  with 
Altec  to  provide  our  customers  with  high 
quality  chippers,”  said  Jon  Richardson, 
Corporate  Fleet  Director  for  Compact 
Power  Equipment  Centers.  “The  Altec 
name  is  highly  regarded  among  contrac- 
tors in  the  tree  care  industry,  and  the  design 
features  of  the  DC610  are  appealing. 
We’ve  begun  deploying  the  new  units, 
with  high  expectations  for  high  utilization 
and  future  growth.”  ^ 
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Taken  from  published  reports. 

Man  injured  while  working  from  ladder 

A 54-year-old  man  was  hurt  in  a tree  cut- 
ting incident  February  4, 2012,  in  Hanover, 
in  Anne  Arundel  County,  Maryland. 

The  victim  suffered  head  trauma  while 
working  from  a ladder.  Investigators  said 
they  were  unsure  if  the  man  was  hurt  after 
a part  of  the  tree  fell  on  him  or  if  he  was 
injured  by  the  tree-cutting  tool  he  was 
using. 

The  man  suffered  serious  life-threaten- 
ing injuries,  according  to  a WBAL-TV  1 1 
report. 

Man  killed  cutting  trees 

A 74-year-old  man  found  dead  near  his 
Washington,  New  Jersey,  home  February 
4,  2012,  apparently  died  in  a tree-cutting 
accident. 

People  walking  a dog  found  Eric 
Edelstein’s  body  in  a wooded  area  of  the 
Warren  County  town  around  4:30  p.m.  It 
appears  Edelstein  was  trying  to  cut  a tree 
when  his  chain  saw  kicked  back  and  a 
piece  of  splintered  wood  struck  his  body. 
But  authorities  were  still  working  the  next 
day  to  determine  when  the  accident 
occurred  and  what  caused  his  death. 

Edelstein,  who  lived  alone,  was  last  seen 
the  day  before  he  was  found.  Neighbors 
say  he  regularly  cut  firewood  and  was 
often  working  around  the  home  where  he 
had  lived  for  more  than  20  years,  accord- 
ing to  The  Express-Times  of  Pennsylvania, 
and  The  New  Jersey  Herald. 

Two  rescued  from  lift  bucket 

Firefighters  rescued  two  men  trapped  in 
a lift  while  trimming  trees  February  5, 
2012,  in  Exeter  Township,  Pennsylvania. 

The  men  had  borrowed  the  equipment 
and  were  using  it  to  trim  branches  at  the 
home  of  one  of  the  men.  But  when  they  cut 
the  top  of  the  tree,  it  apparently  fell  onto 
the  bucket,  trapping  them  in  the  bucket  30 
or  40  feet  in  the  air. 

The  property  owner  was  not  injured  but 
could  not  get  out  of  the  bucket  because  he 
was  blocked  by  the  tree.  The  other  man, 
Jeremiah  Yoder,  32,  of  Exeter,  was  injured 
when  his  leg  was  pinned  between  the  fall- 
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Have  you  completed  the  2011 TCIA  Accident  Survey  yet?  If  not,  go  online  to  wwwdcia.org, 
under  the  Safety  tab,  to  do  so  today!  Or,  for  a form,  call  1-800-733-2622. 


en  tree  top  and  the  rest  of  the  trunk. 

Yoder  was  taken  to  a local  hospital  with 
leg  injuries.  Information  on  his  condition 
could  not  immediately  be  obtained. 
Firefighters  used  the  bucket  on  their  fire 
truck  to  reach  the  men  and  remove  the  tree 
with  ropes,  chains  and  a saw,  according  to 
the  Reading  Eagle  report. 

Man  killed  in  tree  cutting  accident 

A 57-year-old  man  was  killed  February 
15,  2012,  in  Middleburgh,  New  York,  cut- 
ting trees  that  had  been  damaged  by 
Tropical  Storm  Irene  last  summer. 

Charalambos  Ioannou  was  working 
with  his  21 -year-old  son  when  a tree 
they  were  cutting  down  kicked  back  and 
pinned  the  older  man.  Deputies  say  the 
son  cut  the  tree  off  the  father  and  drove 
him  to  a nearby  road.  Ioannou  was  taken 
to  Cobleskill  Regional  Hospital,  where 
he  was  pronounced  dead,  according  to 
the  Daily  Gazette  and  The  Post- 
Standard. 

Contributed  by  Brian  C.  Skinner,  senior 


arborist;  National  Grid  - Central 
Division,  Syracuse,  N.  Y. 

Tree  worker  killed  in  struck-by 

An  eastern  Kentucky  man  cutting  trees 
along  a highway  was  hit  by  a branch  and 
killed  February  28,  2012,  in  Lee  County, 
Kentucky.  Co-workers  say  the  tree  limb 
fell  from  about  40-feet  and  landed  on  top 
of  Roger  Roberts,  39. 

Roberts  was  part  of  a three-man  crew  on 
the  job.  Working  at  the  base  of  the  tree, 
Roberts  heard  his  co-workers  yell  and 
apparently  tried  to  run,  but  was  too  late. 
Roberts’  body  lay  in  the  grove  of  trees  for 
hours  as  state  police,  then  OSHA,  came  to 
investigate. 

Roberts,  a tree  trimmer  for  seven  years, 
worked  for  a tree  service  company  based 
in  Georgia  that  partially  specializes  in 
cleaning  up  storm  damage,  according  to 
the  Lex  1 8 News  report. 

Send  local  accident  briefs  to 
editor@tcia.org.  ^ 
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Washington  in  Review 
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By  Peter  Gerstenberger 
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With  Gregson'Clark  you  get  more  than  quality 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution h 
whether  it's  a new  sprayer,  technical  support,  or 
parts.  Cali  for  our  catalog. 
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Toll  free;  800-706-9530 
Rhone:  585-530-9570  Fox:  585-538-9577 
Caledonia.  New  York  14423 
w ww.g  req  soncl  ark  .com 
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The  Department  of  Labor  (DOL) 
recently  amended  its  regulations 
governing  the  process  by  which 
employers  obtain  a temporary  labor  certi- 
fication to  employ  a nonimmigrant 
worker  in  H-2B  status.  In  addition,  DOL 
created  new  regulations  to  provide  for 
increased  worker  protections  for  both 
U.S.  and  foreign  workers.  This  Final  Rule 
becomes  effective  April  23. 

Under  the  regulations  prior  to  this  final 
rule,  an  employer  seeking  to  fill  job  oppor- 
tunities through  the  H-2B  program  had  to 
demonstrate  a temporary  need  for  labor,  as 
defined  by  one  of  four  standards:  1)  a one- 
time occurrence;  2)  a seasonal  need;  3)  a 
peak  load  need;  or  4)  an  intermittent  need. 
The  DOL  used  an  “attestation-based  filing 
model,”  in  which  the  employer  conducted 
its  recruitment  with  no  direct  federal  or 
state  oversight. 

The  final  rule  imposes  the  following 
additional  requirements: 

► Define  temporary  as  less  than  nine 
months,  except  in  the  case  of  a one-time 
occurrence  that  may  last  up  to  three  years. 
If  work  spans  all  four  seasons,  DOL  does 
not  feel  it  is  “temporary”  or  “seasonal.” 

► Registration  is  used  to  substantiate  the 
employer’s  need  for  temporary  workers. 
Registration  is  good  for  three  years,  pro- 
vided that  employers  do  not  increase  the 
required  number  of  workers  by  more  than 
20  percent  from  year  to  year  (50  percent  if 
they  need  fewer  than  10  workers),  if  the 
beginning  and  end  dates  of  the  work  do  not 
vary  by  more  than  14  days,  or  if  the  job 
classification  does  not  change.  Registration 
applications  can  be  filed  between  75-90 
days  before  the  date  of  need. 

► Employers  must  file  an  Application 
for  Temporary  Employment  Certification 
75-90  days  before  the  date  of  need  for 
workers. 

► Jobs  must  be  listed  with  the  State 
Workforce  Agency  until  21  days  before  the 
H-2B  workers  are  expected  to  start  work. 
Jobs  must  be  posted  on  a national  electron- 
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ic  job  registry  and  must  be  offered  to  qual- 
ified U.S.  workers  who  apply  for  the 
position  up  to  three  days  before  the  H-2B 
workers  are  scheduled  to  begin  work. 
Available  jobs  must  be  posted  at  the  place 
of  employment  for  up  to  15  days.  The  cer- 
tifying officer  can  require  additional 
recruitment  measures. 

► During  the  recruitment  period, 
employers  must  contact  former  U.S. 
employees  and  notify  them  of  the  job  list- 
ing. 

► Employers  must  guarantee  that  work- 
ers will  be  paid  for  75  percent  of  the  hours 
discussed  in  the  contract. 

► Employers  must  advertise  in  a news- 
paper of  general  circulation  in  the  area  in 
two  separate  days,  including  a Sunday. 
The  ad  must  include  wage  amounts,  guar- 
anteed hours,  and  promote  that  the 
employer  will  pay  for  transportation  costs 
and  any  needed  tools  or  equipment. 

► Employers  must  pay  H-2B  workers’ 
inbound  and  outbound  transportation 
costs,  subsistence  costs,  visa  and  other 
costs;  and,  the  employer  must  make  simi- 
lar concessions  to  U.S.  workers  who  do 
not  live  near  the  place  of  employment. 

► H-2B  workers  must  be  given  full-time 
work,  defined  as  more  than  35  hours  per 
week,  and  must  be  paid  every  two  weeks 
or  in  accordance  with  the  prevailing  prac- 
tice in  the  area. 

► Employers  may  not  place  H-2B 
workers  in  a job  not  certified  on  the 
application. 

► Employers  must  attest  that  they  did 
not  have  arbitrary  layoffs  120  days 
before  the  date  of  need  until  the  end  of 
the  certification  period.  Layoffs  for 
legitimate,  business-related  reasons  are 
allowed  so  long  as  all  H-2Bs  are  laid  off 
before  corresponding  U.S.  workers. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Send  almanac  listings  to  editor@tcia.org. 


Upcoming  FREE*  EHAP 
grant-funded  workshops 

April  6,  2012 

Sponsor:  Tree  Care  Industry  Association 
IBEW  Local  1245  Headouarters 
Vacaville,  CA 

April  12,  2012 

Sponsor:  CTPA 

Northeast  Utilities  Corp.  Hdotrs 
Berlin,  CT 

April  13,  2012 

Sponsor:  Tree  Care  Industry  Association 
Bozeman  City  Shop  Complex 
Bozeman,  MT 

April  19,  2012  (ENGLISH  language) 
Sponsor:  Illinois  Arborist  Association 
Com  Ed,  Oakbrook  Terrace,  IL 

April  19,  2012  (SPANISH  language) 
Sponsor:  Illinois  Arborist  Association 
Com  Ed,  Oakbrook  Terrace,  IL 

TCIA  EHAP  grant  targeted  topic  train- 
ing funds  provided  by  grant 

SH-223 12- 1 1-60-F-33  from  the 

Occupational  Safety  and  Health 
Administration , U.S.  Department  of 
Labor . Total  grant  award:  $165,000,  This 
workshop  provided  with  100  percent  fed- 
eral funds . 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop , or  to  register ; 

call  1-800-733-2622,  or  visit 

http://www.  tcia.  org/training/ehap.  htm. 

Non  Grant  Workshops 

April  10,  2012 

Great  Lakes  Energy  & City  of  Grand 
Rapids 

Grand  Rapids,  MI 

Contact:  ASM  or  MUSA  (517)  337-4999; 
www.asm-isa.org;  asm@acd.net 

April  12,  2012 

Great  Lakes  Energy 
University  Center  at  Gaylord 
Gaylord,  Ml 

Contact:  ASM  or  MUSA  (517)  337-4999; 
www.asm-isa.org;  asm@acd.net 


Send  your  event  information  to: 
TCI,  136  Harvey  Road,  Ste.  101 
Londonderry,  NH  03053 
or  editor@tcia.org 


Events  & Seminar 

April  2-3,2012 

LI  Arborist  Rigging  Applications 

2- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  23-24,  2012 

L2  Tree  Climbing  Methods 

3- Day  Hands-On  Training  Module 
Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  25-27,  2012 

L2  Arborist  Rigging  Applications 

3-Day  Hands-On  Training  Module 

Biltmore  Estate,  Asheville,  NC 

Contact:  www.ArborMaster.com;  (860)  429-5028 

April  29-May  2,  2012* 

Western  Chapter  ISA  Annual  Conference 
Asilomar  Conference  Grounds 
Pacific  Grove,  CA 

Contact:  www.wcisa.net;  (866)  785-8960 

May  1-30,  2012  (Every  Tues.&Wed.) 

Arboriculture  I - Basic  Tree  Climbing 
Committee  for  the  Advancement  of  Arboriculture 
Quail  Hill  Boy  Scout  Camp,  Manalapan,  NJ 
Contact:  John  Perry  (732)  833-0325;  www.caanj.org 

May  11-12,  2012 

Northeastern  Forest  Products  Equipment  Expo 
Essex  Junction,  VT 

Contact:  (315)  369-3078;  expo@northernlogger.com; 
nefpexpo.net 


June  20-21,2012 

Greenhouse  Production  Short  Course 
0SU-0KC,  Oklahoma  City,  OK 
Contact:  Becky  Sellers,  ON  LA,  (405)  945-6737; 
info@oknla.org 

June  28,  2012 

Up  By  Roots  with  James  Urban 

Location:  Rochester,  MN 

Contact:  www.rochesterarboristworkshop.com 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  20-21,  2012 

Rock  ‘n  Grow!  0NLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 


fi-K1 500 


Fanno  Saw  Works 

Available  from  your  quality  arborist  suppliers. 


MfrLvprt  PmLm  lob  Ita  nri  Stover 

— November  S-10 

www.fannosaw.com  • (530)  895-1762 


Circle  12  on  RS  Card  or  visit  www.tcia.org/Publications 
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Director’s  Forum 


Mew  Board  Chan  says:  you  made  me... 


Kevin  Caldwell,  president  of  Caldwell 
Tree  Care  in  Roswell,  Georgia,  was 
installed  as  Chair  of  TCIA’s  Board  of 
Directors  during  the  annual  Winter 
Management  Conference  in  February  in 
Curasao.  This  is  the  text  of  his  speech. 

I am  here  today  because  - YOU  MADE 
ME...  and  somehow  here  I stand  to 
honorably  represent  the  Tree  Care 
Industry  Association  as  its  2012  chairman. 

As  I reflect  back  and  recall,  I first  joined 
the  organization  in  1997.  My  old  boss  and 
mentor,  a previous  National  Arborist 
Association  board  member,  Spence 
Rosenfeld,  explained  to  me  that  if  I was 
going  to  be  in  the 
tree  business  I 
needed  to  become 
a member  of  the 
NAA  (now  TCIA). 

At  the  time,  I was 
uncertain  how 
elated  he  was  with 
me  entering  the 
business  just  four 
years  after  depart- 
ing his  company. 

But  I do  believe  he 
understood  that  as  long  as  Caldwell  Tree 
Care  belonged  to  the  NAA,  at  least  it  would 
be  done  right. 

It  was  13  years  from  the  time  Spence  and 
I parted  ways  until  we  actually  had  a cor- 
dial, face-to-face  conversation.  That  was  in 
2006  at  the  Winter  Management 
Conference  in  St.  Kitts.  We  ran  into  each 
other  at  one  of  the  gatherings.  A couple  of 
drinks  had  been  consumed,  so  we  were 
both  very  candid  during  our  conversation. 
He  indicated  how  proud  he  was  that  I had 
built  such  a nice  organization.  I respectful- 
ly replied  he  had  been  a great  teacher  and 
clearly  the  best  salesman  I had  ever 
worked  with. 

Spence,  You  made  me... 

About  a year  or  so  after  the  Winter 
Management  Conference,  Cynthia  Mills 
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made  a visit  to  my  office  and,  during  her 
three-hour  visit,  I explained  how  I operat- 
ed my  tree  business  based  on  many  of 
TCIA’s  principles.  I lacked  some  confi- 
dence, but  felt  we  were  building  a credible 
operation.  She  encouraged  me  by  saying  I 
“was  really  doing  things  right,”  and  she 
questioned  me  about  whether  I had  an 
interest  in  serving  on  the  Tree  Care 
Industry  Association  board.  I indicated  I 
would  be  honored,  and  she  said  two  words: 
“Be  patient.” 

Cynthia,  You  made  me... 

I took  my  first  step  toward  serving  on 
the  board  by  becoming  involved  in  the 
Voice  for  Trees  political  action  commit- 
tee, helping  decide  where  to  focus 
TCIA’s  political  efforts.  I really  enjoyed 
serving  with  this  group,  since  my  degree 
was  in  political  science  and  politics  is 
my  personal  hobby.  From  small  begin- 
nings, TCIA’s  Voice  for  Trees  PAC 
quickly  gained  steam  and  momentum. 
We  raised  money  and  began  making  our- 
selves known  in  Washington,  D.C., 
which  resulted  in  hiring  our  lobbyist, 
Josh  Ulman.  During  this  time,  Mark 
Garvin  extended  me  the  privilege  of  per- 
sonally delivering  a check  to  the  late 
Congressman  Charlie  Norwood  for  his 
work  with  OSH  A on  our  behalf.  Before  I 
knew  it,  I was  meeting  with  Senator 
Isakson  to  do  the  same  thing.  WOW, 
what  an  honor  it  was  and  has  been  to  rep- 
resent the  industry.  Mark  worked  with 
me  carefully  during  this  time  to  help  me 
further  develop  myself  as  a respectable 
advocate  for  TCIA. 

Mark,  You  made  me... 

Around  this  same  time,  TCIA  launched 
the  CTSP  and  Accreditation  programs.  I 
had  some  initial  understanding  of  safety 
operations,  regulatory  issues,  etcetera. 
However,  I had  never  sat  down  and  written 
a comprehensive  business  plan.  I had  built 
a business  mostly  through  hard  work,  but 
to  some  degree  I was  lucky.  Today,  my 
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company  operates  with  virtually  a religious 
following,  utilizing  many  of  the  procedur- 
al templates  for  hiring  and  firing, 
promoting,  testing  and  just  general  docu- 
mentation. Accreditation  and  CTSP 
programs  have  helped  save  my  company 
financially  in  both  insurance  and  consult- 
ing fees. 

TCIA  staff  - Peter  Gerstenberger, 
Bob  Rouse  & Accreditation  consultant 
Randall  McDonald,  You  made  me... 

Somehow  along  this  journey  my  name 
did  go  into  the  hat  to  become  a board  mem- 
ber in  2009.  At  my  first  meeting  in  New 
Hampshire,  a discussion  came  up  regard- 
ing a senior  board  position.  Suggestions 
from  others  were  circulating  that  I may  be 
considered.  Perhaps  it  was  dumb  luck,  but 
whatever  the  case  I was  subsequently 
approved  by  my  fellow  board  members  to 
become  your  chairman. 

Along  the  way  I have  been  so  fortunate  to 
work  with  brilliant  board  members  from 
across  the  country:  Scott  Packard,  Terrill 
Collier,  Randy  Owen,  Scott  Jamieson,  Ron 
Keith,  Eric  Schneider,  Tony  Gann,  Bill 
Weber,  Will  Maley,  Ben  Tresselt,  Steve 
Sylvester,  Peter  Sortwell,  Phil  Chambers, 
Jack  Guffey  and  my  good  friend  Andy  Ross. 

You  guys  made  me... 

I want  to  thank  my  many  friends  and 
associates  with  whom  I have  had  the 
honor  of  storm  chasing  over  the  years: 
Erwin  Castellanos  of  Champions  Tree  in 
Houston,  the  “godfather”  of  storm 
chasers  who  taught  me  so  much;  Doug 
Cowles  of  HMI  - 1 give  thanks  to  you  for 
the  many  business  building  opportuni- 
ties. A big  thanks  to  Andy  and  Vat  Ross 
of  RTEC  Tree  Care;  Pepper  de  Turo  of 
Woodwinds;  Fred  Grimshaw;  Ed 
Marchion;  Patrick  George  of  Heartwood 
Tree;  Jack  Guffey  of  Carolina  Tree;  Tony 
Gann  and  Dennis  Beam  of  Altec.  All  of 
you  have  helped  Caldwell  Tree  Care 
throughout  the  years. 

You  all  made  me... 


Kevin  Caldwell 


Last  but  not  least,  I want  to  thank  my 
wife,  Kristen  Caldwell,  our  company’s 
CFO,  mother  to  our  children  - Austin, 
Emma  and  William,  for  being  the  greatest 
wife,  mother  and  CFO  I could  ever  have. 
I want  to  thank  my  mother  and  father, 
Wanda  and  Dave,  for  creating  the  plat- 
form I needed  to  become  a determined 
entrepreneur  in  this  business.  I also  need 
to  thank  each  and  every  one  of  my  dedi- 
cated employees,  in  particular  the  “guys” 
who  do  all  the  hard  work  in  the  field 
every  day. 

Kristen,  my  children,  my  mom  and 
dad,  my  employees  - You  made  me... 

In  closing,  I would  like  to  express  a pro- 
fessional goal  and  a personal  challenge  to 
you  to  help  better  our  industry.  My  chal- 
lenge to  you  as  your  chairman  is  to 
embody  a culture  of  membership  and 
recruitment  within  TCI  A to  help  grow  our 
membership  by  20  percent  this  year.  I want 
to  encourage  each  and  every  one  of  you  to 


Kevin  Caldwell  greets  the  Board  during  the  WMC  awards 
ceremony. 

reach  out  to  competitors  to  compel  them  to 
become  involved  in  TCIA.  Their  involve- 
ment will  add  to  the  credibility  in  numbers, 
while  introducing  them  to  programs  such 
as  CTSP,  Accreditation,  visionary  leader- 
ship and  peer-influenced  professional 
improvements.  Now,  I know  our  business 
and  our  competitors  can  be  full  of 
unscrupulous  folks,  but  I want  to  leave  you 


with  some  words  attributed  to  Mother 
Teresa: 

“People  are  often  unreasonable,  illogical 
and  self-centered:  Forgive  them  anyway.  If 
you  are  kind,  people  may  accuse  you  of 
selfish,  ulterior  motives:  Be  kind  anyway. 
If  you  are  successful  you  will  win  some 
false  friends  and  true  enemies:  Succeed 
anyway.  If  you  are  honest  and  frank,  peo- 
ple will  try  to  cheat  you:  Be  honest 
anyway.  What  you  spend  years  building, 
someone  could  destroy  overnight:  Build 
anyway.  If  you  find  serenity  and  happi- 
ness, they  may  be  jealous  of  you:  Be  happy 
anyway. 

The  good  you  do  today,  will  often  be 
forgotten  by  tomorrow:  Do  good  anyway. 
Give  the  world  the  best  you  have,  and  it 
may  never  be  enough:  Give  your  best  any- 
way. You  see,  in  the  final  analysis,  it  is 
between  you  and  God.  It  was  never 
between  you  and  them  anyway.” 

It’s  a new  year  and  how  you  lead  it  is  up 
to  you.  Thank  you.  ^ 
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CTSP  Forum 


By  Dane  Buell,  CTSP 

Modern  arboriculture 
operations  are  depend- 
ent on  wood  chippers 
to  do  the  heavy  lifting  with  tree 
branch  and,  increasingly,  wood- 
waste  disposal.  Wood  chippers 
were  first  introduced  by  Peter 
Jensen  (Maasbiill,  Germany)  in 
1884.  The  Asplundh  Tree  Expert 
Company  introduced  the  wood 
chipper  here  in  the  United  States 
in  1949  and  then  began  assem- 
bling these  chippers  for 
commercial  sale  in  1952  through 
a subsidiary  called  Asplundh 
Chipper  Co.  It  is  hard  to  imagine 
our  industry  today  without  wood 
chippers. 

What  a chipper  does  is  omi- 
nous. I have  never  trained  anyone 
new  to  operating  a chipper  who 
was  not  concerned  about  what 
could  happen  to  them  after  feed- 
ing their  first  branch.  Tree 
workers  can  become  comfortable 
and  less  focused  over  time, 
becoming  complacent  about  what 
could  go  wrong  when  operating 
one.  I believe  that  this  compla- 
cency has  led  to  tree  worker 
injury  and  even  death.  Thirty- 
three  people  were  killed  in 
wood-chipper  related  accidents 
between  1992  and  2002  in  the 
U.S.,  according  to  a 2005  report 
by  the  Journal  of  the  American 
Medical  Association. 


Proper  placement  puts  the  chipper  as  close  to  the  work  operation  as  possible  but  out  of  harm’s  way.  All  photos  courtesy  of  SavATree. 


This  article  is  a compilation  of 
my  personal  experiences  with 
chippers  and  ground  operations 
over  the  past  25  years.  I began 
writing  this  article  by  compiling  a 
list  of  the  things  that  I know  can 
happen  while  operating  a chipper  because  it 
has  either  happened  to  me  or  has  happened 
to  a co-worker.  As  this  list  came  together,  it 
looked  different  than  I expected  it  would. 
My  list  did  not  include  a high  frequency  of 
catastrophic  injuries  but  did  include  lots  of 
near-miss  events  that  could  have  ended  trag- 
ically. Looking  back,  towing  chippers 


causes  the  highest  frequency  of  accidents, 
and  slipping  from  chippers  while  climbing 
into  the  truck  or  while  changing  the  blades 
causes  the  most  severe  injuries. 

Chipper  set  up 

Keeping  the  chipper  positioned  in  a pro- 
ductive and  efficient  manner  is  an  art.  I 


think  proper  placement  can  make  or  break 
safety  and  productivity.  Proper  placement 
puts  the  chipper  as  close  to  the  work  oper- 
ation as  possible  but  out  of  harm’s  way. 
One  accident  that  occurs  when  feeding 
chippers  is  slips  and  falls  from  the  same 
level  while  dragging  brush.  Keeping  the 
chipper  close  to  the  work  zone  will  mini- 
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Step  surfaces  and  platforms  on  mobile  equipment  shall  be  skid  resistant  (ANSI 
Z!33, 5. 1.7).  This  step  appears  to  get  a lot  of  use. 


mize  the  movement  of  brush  and  the 
potential  of  this  occurring.  Obviously,  too 
close  and  you  will  be  at  risk  of  being  struck 
by  tree  parts  or  even  a misplaced  tool  from 
aerial  operations.  Another  consideration  is 
to  create  enough  space  to  stage  brush 
before  it  is  fed  into  the  chipper.  This  will 
be  covered  later  in  the  article. 

Other  important  considerations  to  help 
avoid  trips  and  falls  around  the  chipper 
include  keeping  the  ground  surrounding 
the  feed  table  area  as  free  of  debris  as  pos- 
sible. Often  small  limbs  or  leaves  fall 
behind  the  chipper  and  they  can  get  tangled 
in  the  feet  of  those  feeding  material. 
Periodically  raking  the  debris  in  the  area 
where  workers  will  be  traveling  can  help 
prevent  trips  and  falls.  It  is  also  important 
to  pay  close  attention  to  trip  hazards  on 
either  side  of  the  feed  table  as  it  is  recom- 
mended by  most  chipper  manufacturers 
that  material  be  fed  from  the  side  of  the 
table,  not  from  directly  behind  the 
machine.  The  ground  along  the  side  of  the 
feed  table  should  be  clear  of  obstructions 
to  avoid  trips  and  falls,  as  well. 


lose  visual  contact  with 
the  spotter,  you  should 
stop  until  you  can  see 
them  again. 

I am  far  from  the  lead- 
ing expert  in  our  industry 
when  it  comes  to  safety 
and  chipper  use.  My  hat  is 
off  to  Dr.  John  Ball  and  all 
the  work  that  he  has  done 
and  continues  to  do  in  the 
area  of  tree  worker  safety. 

I do  not  have  the  statistical 
evidence,  just  the  industry  experience  and 
knowledge  I have  gained  along  the  way 
through  trial  and  error.  With  that  said,  I have 
not  had  a single  co-worker  go  through  a 
wood  chipper  or  ever  come  close  (to  my 
knowledge).  I have  worked  with  people 
who  have  been  cut  by  the  knives  when  serv- 
icing a chipper,  seen  close  calls  when  the 
chipper  has  come  apart  due  to  putting  metal 
into  the  feed  chute,  and  I have  seen  chippers 
come  off  the  back  of  a few  trucks  because 
the  chipper  was  not  properly  secured. 

Tragically,  I did  know  one  person  who 


lost  their  life  falling  from  a chipper  while 
changing  the  blades.  All  it  takes  is  one 
missed  step  or  a slippery  surface  to  cause  a 
fall.  Step  surfaces  and  platforms  on  mobile 
equipment  shall  be  skid  resistant.  (ANSI 
Z 133,  5.1.7).  One  area  that  is  often  missed 
is  the  chipper  tongue.  This  area  is  stepped 
on  frequently  and  used  when  climbing  into 
the  truck  as  a step.  We  have  added  a flat, 
wide  surface  in  that  location  to  provide  a 
larger,  more  secure  step  surface  (See  photo 
above).  As  you  can  see  from  the  picture, 
this  surface  gets  a lot  of  traffic. 


Backing  a chipper 

One  of  the  most  frequent  and  frustrating 
accidents  I see  is  chippers  being  backed 
into  position  without  a spotter  and  causing 
damage.  During  our  company- wide 
monthly  safety  conference  call,  I make  it  a 
point  to  include  all  the  accidents  and  near 
misses  that  occur  due  to  backing  and  posi- 
tioning a chipper  without  a spotter. 
Chippers  are  difficult  to  back  because  they 
are  so  small.  By  the  time  you  see  the  unit 
going  the  wrong  way,  it  is  usually  too  late. 
If  you  want  to  learn  how  to  back  a trailer, 
start  with  a chipper  as  it  will  make  you  an 
expert!  One  way  to  increase  the  visibility 
of  the  chipper  behind  your  truck  is  to 
install  snow  plow  markers  on  the  fenders. 
This  will  increase  your  ability  to  know  the 
location  of  the  machine. 

I am  aware  of  one  arborist  colleague 
who  in  2011  lost  his  life  while  backing  a 
chipper.  I have  only  second-  and  third- 
hand  knowledge  of  the  events  that  led  up  to 
this  accident,  but  from  what  I understand 
this  person  was  run  over  by  the  chipper 
when  he  was  guiding  and  backing  it.  It  is 
important  to  have  a spotter  guide  you  into 
tight  areas  and  you  must  have  agreement 
on  the  directional  hand  signals  used.  If  you 
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■This  powerful  chipper  can  grind  logs  up  to 
12  inches  in  diameter  and  is  compact  so  it 
can  be  easily  towed  to  a job  site 

■ 122  hp  (91  kw)  CAT  04. 4 diesel  engine 

■ HPTO  PT  Tech  clutch 

■ Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 

Calltodavorvislt  us  online  to  learn  more. 

888-304-9939 

www.duratech.info/tcia 


Optional  height  sensor  that  automatically  adjusts 
the  feed  roller  to  material  size 

Optional  hydraulic  gathering  winch 

Innovative  hopper  safety  light  bars  with  easy  and 
instant  shut  down 

Available  with  pintle  or  ball  hitch 
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This  photo  shows  what  a mess  dull  blades  make. 

Chipping  contaminated  materials 

Does  a tree  make  a sound  if  it  falls  in  the 
woods  and  no  one  is  there  to  hear?  Who 
knows?  Does  a chipper  make  a sound 
when  you  feed  metal  and  other  foreign 
material  into  it?  Yes!  My  experience  is  that 
this  happens  often  and  the  results  can  be 
catastrophic.  A lag  bolt  that  is  missed  or  a 
tool,  such  as  a metal  felling  wedge,  can 
turn  a perfectly  good  chipper  into  a pile  of 


scrap  metal.  Not  standing  in  the  truck  bed 
when  the  chipper  is  running  is  a great  safe- 
ty rule!  Besides  the  obvious  exposure  to 
flying  wood  chips  and  dust,  when  metal  is 
chipped  it  can  go  straight  out  the  discharge 
chute.  Metal  often  sticks  into  or  cuts 
through  the  bulkhead  of  the  truck  when  it 
is  discharged  from  the  chipper.  If  anyone  is 
in  the  way,  it  will  go  right  through  them. 

Being  struck  by  wood  and  branches 

Standing  behind  a chipper  during  chip- 
per operations  should  be  discouraged. 
Small  debris  coming  back  at  the  operator 
can  cause  discomfort  or  even  an  eye  injury 
if  material  were  to  get  around  your  safety 
glasses.  More  importantly,  though,  there  is 
a chance  that  you  can  become  entangled  in 
a piece  that  is  being  fed.  I teach  feeding  the 
chipper  from  curb  side  and,  once  the  piece 
is  in,  standing  clear. 

Different  types  of  chippers: 

Non  hydraulic-feed  drum  chippers 

Known  affectionately  as  “chuck  and 
duck,”  this  design  gave  birth  to  today’s 
modem  chipper.  When  I look  at  a Mitts 
and  Merrill  chipper,  I am  reminded  of  the 
unique  high-pitch  buzz  the  device  would 
give  off  as  branches  would  feed  them- 
selves through.  It  would  also  remind  me  of 
the  pain  involved  when  dead  branches 
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were  being  fed.  These  stiff,  sharp  branches 
would  vibrate  as  they  were  fed  into  the 
machine  and  would  scrape  and  cut  even 
the  toughest  tree  person’s  skin.  The  non 
hydraulic-feed  dmm  chipper  is  still  used 
today  and  is  most  commonly  found  per- 
forming road-side  utility  line-clearance 
work.  These  units  have  no  controlled  feed- 
ing mechanism.  The  rotor  or  dmm  serves 
two  purposes,  pulling  in  and  chipping  the 
material.  Non  hydraulic-feed  chippers  are 
limited  on  chipping  capacity  because  there 
is  no  way  to  control  the  speed  of  the  mate- 
rial as  it  is  entering  the  dmm.  Once  the  log 
is  engaged  in  the  knife  it  is  pulled  in  at  a 
high  rate  of  speed,  and  if  the  dmm  loses 
RPM  the  feeding  continues,  often  resulting 
in  a plugged  chipping  chamber. 

Hydraulic-feed  drum  chippers 

Hydraulic-feed  dmm  chippers,  in  my 
opinion,  represent  a tme  safety  advance- 
ment. If  operated  properly,  they  will  not 
allow  the  tree  parts  being  fed  to  twist  and 
turn  in  a way  that  injures  the  operator  or 
pushes  the  operator  into  traffic,  as  a disc 
chipper  can  often  do.  I also  believe  that 
chips  coming  back  out  of  the  chipper  as  the 
feed  wheels  are  open  feeding  bmsh  helps  to 
discourage  the  operator  from  standing 
directly  behind  the  chipper  for  very  long. 
Though  there’s  a risk  that  small  wood  chips 
could  find  their  way  past  a set  of  loosely  fit- 
ting safety  glasses,  this  injury  is  far  less 
serious  than  being  struck  by  a crooked  piece 
of  wood  or,  worse  yet,  becoming  ensnared 
and  pulled  into  the  unit  itself. 

Another  drawback  to  the  hydraulic-feed 
dmm  design  is  how  quickly  a rope  can  be 
fed  into  the  unit.  It  is  frightening!  You  can 
test  this  yourself  by  feeding  marking  tape 
into  the  chipper.  As  a graphic  example,  our 
Norwalk  office  set  up  a live  demonstration 
of  this  during  a safety  meeting  using  mark- 
ing tape.  It  is  a very  graphic  way  to  get 
people’s  attention.  The  speed  in  which  a 
dmm  chipper  takes  in  rope  is  a concern  and 
there  are  some  operational  best  practices  to 
prevent  this.  Referred  to  as  “Antonio’s 
Rule,”  due  to  a tragic  accident  that 
occurred  by  rope  being  fed  into  a chipper, 
placing  the  bmsh  on  the  ground  and  stag- 
ing it  prior  to  chipping  is  one  way  to 
reduce  the  likelihood  of  this  happening. 

The  near  miss  accidents  with  ropes  and 
chippers  I have  seen  during  my  career 
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" Antonio’s  Rule  ” requires  placing  the  brush  on  the  ground  and  staging  it  prior  to  chipping.  This  is  one  way  to  reduce  the 
likelihood  of  having  a rope  or  other  unseen  object  go  through  the  machine. 


always  begin  with  the  ground  person  pick- 
ing up  a pile  of  brush  from  the  work  zone 
and  then  feeding  it  directly  into  the  chip- 
per. By  staging  it,  you  have  the  ability  to 
inspect  the  pile  before  it  is  run  through  the 
chipper,  increasing  the  likelihood  that  a 
rope  or  other  foreign  material  will  be  seen 
before  it  is  chipped  by  accident. 

Hydraulic-feed  disc  chippers 

When  feeding  brush  and  wood  into  this 
chipper  configuration,  the  operator  needs 
to  be  careful  and  be  aware  that  the  piece 
can  turn  and  twist  suddenly.  This  can  cause 
the  operator  to  step  into  or  be  pushed  into 
traffic  trying  to  get  out  of  the  way.  This 
twisting  can  also  cause  the  tree  part  to 
strike  the  operator,  injuring  them.  I have 
been  struck  in  the  chin  and  face  so  I can  tell 
you  first  hand  it  happens  fast  and  it  defi- 
nitely hurts!  Another  drawback  for  me  is 
the  angled  dead  space  between  the  chip- 
ping disk  and  feed  rollers.  Odd  shape 
pieces  of  wood  will  often  get  jammed  there 
and  cause  down  time  while  unclogging  the 
chipper.  This  is  not  to  say  that  this  will  not 
occur  with  auto-feed  drum  chippers,  but 


my  experience  is  that  this  happens  more 
often  with  the  auto-feed  disk  units. 

It  is  my  opinion  that  chippers  are  going 
to  continue  to  be  the  main  tool  in  our  arse- 
nal for  disposing  of  tree  branches  and 
wood.  Your  American  National  Standards 
Institute  A3 00  Committee  is  currently 
working  on  a standard  draft  that  will 
increase  the  demand  for  urban  forest  prod- 
ucts. This  standard  will  make  your  chips 


more  valuable  and  usable  for  co-genera- 
tion  and  wood  power  generation  facilities 
in  the  future.  More  to  come  on  this  in  a 
future  article... 

Dane  Buell,  CTSP,  is  an  ISA  Certified 
Arborist,  Registered  Consulting  Arborist 
and  serves  as  the  A3 00  Committee  chair.  He 
is  director  of  general  tree  care  for  SavATree 
out  of  Bedford  Hills,  New  York.  ^ 
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Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 


November  6 & 7 - Baltimore,  MD 
In  conjunction  with  TCI  EXPO 


TREE  CARE  INDUSTRY  ASSOCIATION 

VOICE  OF  TREE  CARE  800-733-2622  ■ WWW.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 


Upcoming  2012  Workshops 

April  18  & 29  - Arcadia,  CA 

August  9 & 10  - Portland,  OR 


Circle  25  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - APRIL  2012 


27 


This  article  is  the  second  of  a three-part 
series  by  the  author  on  rigging.  Part  I ran 
in  the  January  2012  issue  of  TCI. 

Spar-pole  rigging,  or  blocking  down 
wood,  is  one  of  the  most  physically 
demanding  activities  for  the 
climber  and  tree  alike.  Managing  the 
forces  of  a falling  weight  captured  and 
arrested  with  ropes  and  blocks  demands 
strength  and  skill  from  the  climber.  For 
years,  few  options  existed  to  an  arborist 
while  spar-pole  rigging.  Spike  up  with  a 
buck  strap  and  start  cutting  was  the  gener- 
al work  plan.  However,  with  the  advent  of 
modem  materials  and  techniques,  the  dan- 
gers of  negative  blocking  from  a spar  can 
be  mitigated  and  greater  climber  comfort 
and  ergonomics  can  be  achieved. 

In  this  article  we  will  look  at  climber  tie- 
in  points  (TIPs)  for  both-single  and 
doubled-line  climbing  systems.  The  varia- 
tions are  numerous,  so  we  will  focus  on 
the  basic  benefits  and  application  of  a few 
simple  set  ups. 

Inspection 

I would  be  remiss  to  not  mention  proper 
pre-climbing  and  pre-rigging  inspection. 
The  forces  involved  in  spar-pole  rigging 
can  be  great.  The  dynamics  and  force 
direction  may  be  entirely  different  from 
the  rigging  that  brought  the  tree  to  its  near 
completed  state.  The  great  majority  of  the 
tree  stmcture  is  gone.  This  changes  the 
way  the  forces  are  dissipated,  the  way  the 
tree  reacts,  and  this  should  be  reflected  in 
a rigging  plan. 

So  often  climbers  and  riggers  are 
focused  on  the  strength  of  their  lines, 
blocks  and  slings,  but  ignore  the  most 
important  piece  of  the  rigging  puzzle  - the 
tree.  If  the  tree  becomes  the  weakest  link 
in  the  rigging  system  and  is  not  compen- 
sated for,  many  bad  things  can  happen. 

Thoroughly  inspect  your  rigging  and 
anchor  points.  Ensure  the  root  system  and 
trunk  are  sound.  Lessen  rigging  forces 
whenever  possible  and  rig  only  as  much  as 
you  need  to. 

Tie-in  points 

ANSI  safe  work  guidelines  require  an 
arborist  to  secure  to  the  tree  with  two 
points  of  attachment  while  using  a chain 
saw  aloft.  The  reasoning  is  that  if  one 


point  is  cut  the  other  will  prevent  a fall. 
When  spar-pole  rigging,  often  the  chain 
saw  is  close  to  life  support  lines.  This 
makes  the  two  points  of  attachment  even 
more  vital. 

Lanyards 

The  lanyard  is  one  means  of  attachment. 
Wire  core  lanyards  may  be  appropriate  in 
the  absence  of  electrical  hazards.  If  used,  it 
should  never  be  assumed  that  they  are  cut 
proof.  While  it  may  take  longer  for  a chain 
saw  to  part  a wire  core  than  a purely 
cordage-based  lanyard,  it  can  surely  do  it. 
Always  assume  your  life  support  equip- 
ment can  be  severed  and  endeavor  to  place 
it  well  out  of  harm’s  way  through  position- 
ing and  planning. 

In  their  basic  form,  lanyards  do  not  cinch 
tight  to  the  spar  pole.  Care  should  be  taken 
to  be  sure  the  lanyard  stays  engaged  when 
cutting.  A loose  lanyard  can  fall  into  the 
path  of  running  saw  or  release  from  the 


Photo  1:  Using  a lanyard  that  can  be  cinched  to  the  tree 
can  help  protect  the  climber  in  the  case  of  a barber 
chair.  Unless  otherwise  noted,  all  photos  courtesy  of  the 
author. 


pole  entirely  if  it  bounces  over  the  top  of 
the  pole. 

In  the  event  of  a barber  chair,  the  lan- 
yard hooked  from  side  D ring  to  side  D 
ring  can  cause  the  climber  to  be  squeezed 
between  the  expanding  tree  and  the  back 
pad  of  the  saddle.  Applying  straps  to  the 
trunk  to  manage  barber  chair  may  be  an 
option.  However,  using  a lanyard  that  can 
be  cinched  to  the  tree  works  well,  too. 
(Photo  1) 

Be  aware,  though,  that  if  the  lanyard  is 
only  going  to  maintain  a single  point  of 
attachment  to  the  harness,  that  attachment 
needs  to  be  a central  one  appropriate  for  a 
climbing  line.  Using  a side  “D”  alone  is 
unsafe.  Many  saddle  makers  do  not  rate  a 
single  side  “D”  for  life  support.  Not  to 
mention  how  uncomfortable  you’ll  be  if 
you  end  up  suspended  by  it  alone! 

While  two  lanyards  would  fulfill  the 
two- attachment  protocol,  that  method 
lacks  a means  of  escape  or  rapid  descent. 
Another  way  to  look  at  it  is  to  compare 
spar-pole  rigging  to  tree  felling.  The  oper- 
ations are  similar.  When  felling  whole 
trees,  an  escape  route  should  always  be 
planned  and  prepared  in  advance.  When 
spar-pole  rigging,  the  same  is  true.  The 
escape  path  is  the  climbing  line.  The  dif- 
ference is  that  when  spar-pole  rigging,  the 
escape  path  is  generally  used  only  in  emer- 
gencies. 

When  looking  at  systems  for  use  on  spar 
poles,  it  is  best  to  use  something  the 
climber  is  familiar  with.  The  pole  is,  obvi- 
ously, the  last  rigging  work  to  be  done  for 
removals.  Climbers  may  be  tired  after  a 
long  day  of  hard  work.  Also,  familiar  sys- 
tems will  use  gear  already  with  the 
climber.  This  is  efficient  as  well  as  practi- 
cal. Remember  that  during  the  course  of 
the  rigging,  the  climbing  system  may  have 
to  be  reestablished  many  times.  Familiar, 
non-complicated  systems  lend  themselves 
to  safety  and  efficiency. 

Doubled-rope  systems 

Doubled-rope  systems  are  currently  the 
most  common  systems  used  for  most  work 
positioning  and  can  be  applied  to  spar 
poles  as  well.  By  adding  a small  ring  on  a 
Prusik  to  a two-ring  friction  saver,  a 
climber  can  fashion  an  excellent  doubled- 
rope  system  for  work  and  escape  if 
necessary.  (Photo  2) 
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Photo  2:  By  adding  a small  ring  on  a Prusik  to  a two-ring 
friction  saver,  a climber  can  fashion  an  excellent  dou- 
bled-rope system  for  work  and  escape,  if  necessary. 

A device  such  as  a pulley  saver  or  rope 
guide  can  also  be  used.  While  more  com- 
plicated, many  climbers  use  them  during 
the  crown-rigging  phase.  Therefore  they 
meet  the  requirement  of  being  familiar  and 
already  present.  Deployed  properly,  they 
work  well  as  spar-pole  TIPs.  (Photo  3) 

The  most  important  requirement  for  a 
spar-pole  TIP  is  that  it  cinch  around  the 
trunk  tightly  when  in  use,  yet  release  and 
become  retrievable  as  the  climber  and  the 
work  move  down  the  spar.  Simply  tying-in 
to  a branch  union  is  not  always  possible. 
And,  it  may  not  be  safe  if  the  branch  has 
been  removed,  since  the  rope  may  not  stay 
in  the  union  should  the  tree  shake  or  sway 
during  rigging. 

Leaving  stubs  is  another  possibility,  but 
they  often  get  in  the  way  and  can  make 
wood  loading  on  the  ground  a burden  until 
they  are  removed.  Like  false  crotches  for 
rigging,  TIPs  that  cinch  to  the  trunk  can  be 
placed  anywhere,  allowing  the  climber,  not 
the  tree,  to  dictate  the  flow  of  the  work.  For 
this  reason  alone,  cinching  TIPs  are  superi- 
or to  more  traditional  methods. 

Single-line  systems 

Single-line  systems  (SLS)  are  rapidly 
becoming  more  popular.  One  basic 
method  for  SLS  is  to  use  a running  bow- 
line with  a long  tail  for  a TIP.  The  tail  is 
left  long  enough  so  the  climber  can  reach 
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Photo  3:  A device  such  as  a pulley  saver  or  rope  guide  can  also  be  used  as  spar-pole  tie-in  points. 


it  from  the  next  work  position.  By 
descending  and  securing  in  with  a lan- 
yard, the  climber  can  then  pull  the  tail  to 
release  the  running  bowline  and  bring  it 


to  him  or  herself.  Hence,  the  process 
starts  over  again.  A smooth  pole  with 
stubs  removed  is  a great  aid  in  retrieval. 
A tail  sized  to  the  length  of  the  piece  to 


Photo  4:  Mechanical  descenders,  such  as  the  Gri-Gri,  can 
be  used  to  work  down  the  spar. 

be  lowered  also  helps  the  climber  remain 
consistent  with  rigging  loads. 
Mechanical  descenders,  such  as  the 
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Pre-cut,  pre  punched 
and  heat-sealed  by 
manufacturer  to 
prevent  fraying 
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08  98001 


T-Shaped  Climber  Pads 
with  lelt  Liner 

Designed  with  no  tabs,  these  pads 
thread  onto  straps  and  climber  shanks 
for  extra  stability.  Felt  liner  cushions 
legs  for  added  comfort. 

08  97156 

#130  L-Shaped  Climber  Pads 

Featuring  1 " thick  foam  interiors,  these 
pads  offer  legs  a high  level  of  comfort 
and  performance. 

08-97158 

Split  Ring  Lower  Climber  Straps 

Constructed  from  heavy-duty  coated 
webbing  for  long-lasting  performance, 
these  26"  straps  feature  roller  buckles 
with  latigo  leather  wear  pads  to 
resist  abrasion. 

0898050 


Upper  Climber  Straps 

Offering  durability  and  comfort, 
these  heavy-duty  coated  webbing 
straps  feature  roller  buckles  with 
latigo  leather  wear  pads  that  help 
extend  the  life  of  straps.  Available 
in  23",  26"  or  28". 
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helps  marry  the  accepted 
standards  and  principals  of 
tree  rigging  to  specific 
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Photo  5:  When  working  down  a spar  using  climbing  hitch- 
es, a device  such  as  a rope  wrench  should  be  added  to 
dissipate  the  weight  and  consequential  heat  on  the  climb- 
ing line  and  hitch. 

Gri-Gri,  can  work  in  this  situation. 
(Photo  4)  Climbing  hitches  can  also  be 
used,  but  a device  such  as  a rope  wrench 
should  be  added  to  dissipate  the  weight 
and  consequential  heat  on  the  climbing 
line  and  hitch.  (Photo  5) 

Suffice  to  say  many  TIP  options  are 
available  for  SLS  and  more  traditional 
climbing  systems.  Use  what  you  are 
most  comfortable  with,  incorporating 
components  fit  for  the  purpose  that  meet 
or  exceed  life  support  requirements.  Also 
make  sure  the  system  allows  for  rapid 
descent  to  the  ground  in  the  event  your 
“escape  path”  becomes  necessary. 

Conclusion 

Spar-pole  rigging  is  tough,  heavy 
work.  The  climber  and  the  crew  must 
work  to  maintain  the  proper  amount  of 
physical  and  mental  energy  to  ensure 
safety.  Proper  inspection  and  planning 
are  vital  for  a safe,  efficient  job.  Using  a 
climbing  system  that  cinches  in  place  is 
not  only  possible,  but  relatively  simple 
to  establish  and  use.  Lanyards  in  their 
usual  set  up  - from  ‘D’  to  ‘D’  - provide 
the  second  required  means  of  attach- 
ment. They,  too,  can  be  made  cinching 
and  provide  more  security,  convenience 
and  safety. 

With  experience,  creativity  and  the  prop- 
er materials,  climbers  can  develop  and 


employ  many  types  and  variations  of  either 
single-line  systems  or  doubled-rope  sys- 
tems for  spar-pole  rigging.  Maintaining  a 
clear  escape  route  through  an  established 
climbing  system  keeps  the  work  flowing, 
the  climber’s  energy  expenditure  manage- 
able, and  greatly  aids  in  rescue  should  an 
aerial  emergency  occur. 

As  always  when  trying  new  systems, 


practice  low  and  slow! 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc., 
an  accredited  TCIA-member  company 
located  in  Lancaster,  Pennsylvania.  He 
discusses  this  same  subject  in  more  detail 
in  a webinar  available  on  demand  from 
T CIA  at  www.  tcia.  org/webinars/.  4- 


NEW  ENGLAND  ROPES 

ARBORIST  TOOLS 

Each  component  of  the  pulleySAVER  and  CELanyard  was  

i ll  . , , . , , ■ . .,  TOGETHER  IN  MOTION 

specifically  engineered  and  tested  to  work  together 

creating  a professional  fit  and  finish  that  can't  be  found  anywhere  etse. 

The  pulleySAVER  uses  the  new  patented  "slake"  technology.  The  device  can  be  used 
as  an  anchor  point  or  second  lanyard  on  a spar.  While,  the  CELanyard  is  the  pioneer 
in  its  class.  It's  the  complete  system  where  the  rope  on  the  main  body  was 
specifically  engineered  for  use  on  the  lanyard.  Increase  your  competitive  edge  by 
using  the  tools  that  are  light  years  ahead  of  the  competition.  To  Learn  more,  please 
visit  our  website  at  www.neropes.com!  New  Engtand  Ropes  is  a proud  member  of 
the  Teufelberger  Group! 

NEW  ENGLAND  ROPES  * 848  AIRPORT  ROAD  * FALL  RIVER,  MA  02720 
800-333-6679  • NER0PES@NER0PES.C0M  * WWW.NER0PES.COM 
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TCIA  Pro  Comms.  Awards  Show  Innovation 


Today’s  businesses  are  inundated 
with  ways  to  reach  their  customers 
- traditional  print  outlets,  digital 
media,  social  networking,  and  more. 
Companies  must  evaluate  all  these  choices 
and  make  strategic  decisions  about  what 
channels  will  best  work  for  themselves  and 
for  their  customers. 

TCIA’s  Professional  Communications 
Awards  program  honors  marketing  and 
communications  excellence  for  the  tree 
care  industry.  More  than  20  years  old,  the 
program  has  steadily  grown  in  size  and 
scope  - and  the  sophistication  of  the 
entries  has  grown  as  well.  The  award  is 
open  to  all  Active  and  Affiliate 
(International)  TCIA  Member  tree  care 
companies.  Winners  are  selected  in 
four  categories:  Brochure,  Newsletter, 
Company  Website  and  Special  Entry. 

The  winners  of  this  year’s  TCIA 
Professional  Communications  Awards 
exhibited  tremendous  success  in  both 
choosing  their  channel 
effectively  and  building 
a piece  that  epitomizes 
marketing  and  commu- 
nication excellence  for 
our  industry. 

For  all  of  the  entries, 
the  panel  of  judges  not 
only  reviewed  the 
appearance,  content  and 
adherence  to  ANSI  and  OSHA  standards, 
but  also  carefully  took  their  entry  form 
answers  into  consideration.  Judges  wanted 
to  see  how  their  measurable  objectives  com- 
pared to  the  actual  success  of  the  piece;  how 
the  total  budget  of  the  piece  played  into  the 
gross  sales  of  the  company;  how  the  piece 
was  distributed  to  the  recipients;  and  so  on. 

Ultimately,  the  TCIA  panel  of  judges 
chose  eight  winners  that  rose  above  the  rest 
of  this  year’s  submissions. 

Brochure  category 

In  the  Brochure  category,  the  winners 
were  Lucas  Tree  Experts  and  Bartlett  Tree 
Experts.  Both  brochures  convey  useful  con- 
sumer information  in  an  attractive  aesthetic. 

Lucas  Tree  Experts’  brochure  “A  Cut 
Above”  is  an  informational  vehicle  for  util- 


ity customers.  Lucas  wanted  to  enhance 
their  brand  and  provide  more  details  about 
their  services  and  capabilities  to  utility  cus- 
tomers. The  piece  combines  details 
about  their  company,  testimoni- 
als, equipment  and  technology 
resources,  with  information  on 
their  commitment  to  safety  and  the  ’ „ 

environment.  They  touch  on  a number 
of  topics  clearly  and  concisely  in  an 
attractive  brochure  that  features  attention- 
grabbing  photos  of  crews  and  equipment. 

Bartlett  Tree  Experts  brochure  “Local 
Tree  & Shrub  Care  Advisory”  is  a person- 
alized piece  with  the  sole  purpose  of 
introducing  their  newest  arborist  represen- 
tative. The  piece  provides  a brief  summary 

of  the  new 
employee’s 
background 
and  also 
includes  a 
business  card 


employees  to  strive  for  and  be  proud  of  their 
success,  and  inform  customers 
and  industry 
contacts  of 
the 


M n*w  ArbcTrj'  ItpfMHiUllvt, 


Bartlett  Tree  Experts’  winning  brochure. 


magnet  attached  for  easy  reference.  The 
quality  and  presentation  of  the  brochure  is 
very  simple,  but  extremely  successful 
because  it  is  so  targeted  to  homeowners. 

Newsletter  category 

In  the  Newsletter  category,  the  winners 
were  Wright  Tree  Service,  Inc.  and  Urban 
Tree  Service/A  Tree  Health  Company,  Inc. 
These  companies  both  submitted  newslet- 
ters that  balance  professionalism  with  a 
sense  of  community,  a key  factor  in  this 
type  of  communications  piece. 

Wright  Tree  Service,  Inc.’s  piece  “Our 
Family  Tree”  is  a newsletter  that  seeks  to 
share  the  successes,  news  and  stories  about 
the  company.  As  an  employee-owned  com- 
pany, Wright  uses  the  newsletter  to  promote 
a positive  organizational  culture,  encourage 


Urban  Tree  Care  newsletter. 
latest  news.  The  newsletter  (both  print  and 
digital)  features  a nice  balance  of  photos 
and  text  in  an  attractive  and  highly-readable 
format,  leaving  readers  feeling  cheerful. 

The  newsletter  by  Urban  Tree 
Service/A  Tree  Health  Company,  Inc.  is 
designed  to  increase  customer  retention 
and  general  top-of-mind  awareness 
through  education  articles  and  seasonal 
services.  The  information  is  interesting 
and  diverse,  plus  includes  high-quality 
graphics  and  photos.  Additionally,  a 
number  of  the  articles  are  written  by 
staffers  and  the  newsletter  includes  a 
trivia  game  or  contest,  which  effectively 
projects  the  character  of  the  company. 
Urban  customers  have  told  the  company 
that  they  appreciate  that  the  newsletter 
doesn’t  just  try  to  sell  services,  but 
addresses  their  issues  and  shares  relevant 
information. 


cl 

Almstead 

TREE  & SHRUft  CARE  CO. 

* (SQU 

Almstead’s  website  at  almstead.com. 


32 


TREE  CARE  INDUSTRY  - APRIL  2012 


Website  category 

In  the  Website  category,  the  winners 
were  Arborwell  and  Almstead  Tree  & 
Shrub  Care  Company.  These  effective 
websites  are  easy  to  navigate,  crisp  and 
attractive,  and  include  great  information. 

Arborwell’s  website  was  recently  re- 
designed to  provide  a cleaner,  more 
efficient  platform  for  customers  and 
prospects  to  leam  more  about  the  compa- 
ny. The  website  is  easy  to  navigate, 
features  useful  information  for  customers 
and  is  interactive  - customers  can  set  up 
their  own  accounts,  request  a consultation, 
etc.  Arborwell  was  also  recently  awarded 
Outstanding  Achievement  in  Web 
Development  by  the  Web  Marketing 
Association. 

Almstead  Tree  & Shrub  Care  Company 
wants  their  website  to  make  customers  feel 
confident  in  their  company.  The  layout  of 
the  website  is  easily  to  digest,  features  a 
good  balance  of  content  and  photography, 
and  is  attractive.  The  site,  written  and 
designed  in-house,  also  features  interactiv- 
ity, which  has  increased  both  their  visitors 
and  sales. 

Special  Entry  category 

The  Special  Entry  category  encompasses 
marketing  and  communications  initiatives 
that  don’t  quite  fit  into  the  traditional  cate- 
gories. The  winners  this  year  were 
Arborwell  and  Arborist  Enterprises,  Inc. 
The  special  entry  campaigns  by  these  two 
go  beyond  the  traditional  and  speak  effec- 
tively to  the  consumer  through  multimedia 
campaigns  and/or  out-of-the-box  thinking. 

Arborwell’s  well-executed  piece  was  a 
brochure  that  sought  to  entice  potential 
recruits  to  join  the  Arborwell  team.  The 
piece  illustrates  the  success,  vision  and 
growth  of  the  company  through  statistics, 
testimonials  and  effective  graphics.  It 
speaks  effectively  to  the  audience  and 
manages  to  cover  lots  of  angles  without 
being  cluttered  or  overwhelming. 

The  special  entry  submitted  by  Arborist 
Enterprises  is  a campaign  that  seeks  to 
increase  awareness  of  emerald  ash  borer 
(EAB)  and  also  reach  out  to  potential  cus- 
tomers. The  strategy  informed  customers 
about  EAB  action  through  articles, 
newsletters,  postcards,  brochures,  website 
alerts  and  a custom-designed  EAB  web- 
site. This  cross-platform  approach 


manages  to  inform  customers  in  a variety 
of  ways  without  being  too  pushy  or  talking 
down  to  customers. 

Congratulations  to  all  the  winners  this 
year.  TCIA  looks  forward  to  seeing  all  of 
next  year’s  innovative  marketing  submis- 
sions! Details  at  www.tcia.org.  ^ 


Arborist  Enterprises  won  for  its  “Save  Your  Ash” 
multimedia  campaign , which  included  coordi- 
nated newsletters,  postcard  mailings,  flyers  and 
Web  content. 


SAVE YOUR 

TREE 
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By  Rick  Howland 

If  you’ve  been  looking  at  aerial  lifts 
lately,  one  thing  you’ll  notice  is  that 
they’re  offering  more  power  options  in 
addition  to  engine  sizes,  efficiencies  and 
fuel.  A closer  look  reveals  that  lifts  of 
every  configuration  are  offering  multiple 
power  options  on  the  same  unit.  Today, 
multiple  power  options  means  hybrid  tech- 
nology with  a host  of  benefits. 

Just  as  with  hybrid  cars,  today’s  hybrid 
lifts  are  built  with  a pair  of  power  sources. 
Typically,  there  will  be  one  primary 
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source,  usually  a liquid- fueled  (gasoline  or 
diesel-powered)  chassis,  which  drives  the 
lift  to  or  around  the  worksite,  and  a sec- 
ondary one  to  run  an  electric  system  to 
hoist  the  lift  and  do  other  things.  That  sec- 
ondary is  designed  to  run  power  tools 
(either  electric  or  hydraulic)  as  well  as  pro- 
vide additional  power  for  things  such  as 
cab  heat  and  air  conditioning,  or  outrig- 
gers, without  running  the  engine. 

Alternatively,  you  may  find  one  that’s 
basically  battery-powered  with  a second- 
ary electrical  setup,  such  as  a plug-in 
device  or  even  a gas  “pony”  motor  power- 
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ing  a small  generator. 

The  concept  of  a hybrid  lift  may  be  a lit- 
tle difficult  to  wrap  one’s  head  around  at 
first,  but  as  the  options  are  explained,  the 
whole  idea  gets  to  be  more  understandable, 
and  the  myriad  of  options  may  spark  ideas 
about  customizing  a piece  of  equipment 
tailored  to  your  business. 

Mark  Greer  is  the  Green  Fleet  market 
manager  for  Altec  Industries.  “Green  Fleet 
is  our  term  for  hybrid,  electric  drive  and 
alternative  energy  products  that  improve 
the  operating  efficiency  of  aerials,”  he  says 
We’ve  been  involved  in  providing  electric 


and  hybrid  electric  systems  for  more  than  a 
decade  and  have  placed  more  than  200 
hybrid-electric  chassis  into  the  utility  mar- 
ket.” 

“As  customers  have  become  more  aware 
of  integrating  hybrid  vehicles  into  their 
businesses,  they  have  discovered  addition- 
al things  to  benefit  them,  especially 
off-road,”  Greer  says.  “As  users  get  famil- 
iar with  hybrids,  they  are  finding  that  if 
they  had  more  battery  capacity  they’d  be 
able  to  operate  more  with  the  main  engine 
off.  That  means  no  idling  and  a dramatic 
reduction  in  fuel  consumption,  tailpipe 
emissions  and  noise.  Systems  with  even 
more  and  higher-capacity  batteries  are  in 
development.” 


Hybrid  technology,  as 
far  as  aerial  lifts  are  con- 
cerned, is  all  about 
energy  management  on 
the  job. 


Mark  Greer,  Altec 


Hybrid  technology,  as  far  as  aerial  lifts 
are  concerned,  is  all  about  energy  manage- 
ment on  the  job.  To  that  end,  according  to 
Greer,  “About  three  years  ago,  Altec  estab- 
lished our  Jobsite  Energy  Management 
System,  or  JEMS,  and  so  far  have 
deployed  about  300  units  to  investor- 
owned  utilities,  municipalities  and 
government  agencies.  These  hybrids  are 
typically  class  5 vehicles  with  37-  to  40- 
foot  aerial  devices.  They  are  principally 
used  on  trouble  trucks,  allowing  an  opera- 
tor to  move  around  to  investigate  and 
repair  telecom  and  utility  line  problems.” 

“Our  JEMS  has  a 9kWh  battery  pack, 
which  is  larger  than  most  hybrid-electric 
chassis  contain,  and  it  does  not  interface 
with  the  transmission  or  drive  train.  This 
system  can  be  charged  while  the  vehicle  is 
driving,  or  while  plugged  into  a standard 
power  source  overnight.  The  system  pro- 
vides power  to  an  AC  motor  that  turns  a 
hydraulic  pump  for  the  aerial  lift  equip- 
ment and  for  hydraulic  tools  such  as  saws 


and  shears.  There  is  a 110  AC  power 
export  to  run  electrical  accessories  such  as 
work  lights  and  tools,”  Greer  adds.  There 
is  sufficient  power  to  also  power  an  option- 
al cab  comfort  system  while  the  engine  is 
off.  “That  way,  the  crew  can  complete 
work  orders  or  take  a break  in  an  environ- 
ment involving  zero  fuel  consumption.” 

Altec  also  offers  auxiliary  power  units  in 
cases  that  have  higher  power  requirements 
than  a battery  system  can  provide. 
Operating  on  either  gasoline  or  diesel, 
these  auxiliary  (formerly  called  “pony” 
motor)  power  units  can  deliver  direct 
power  or  charge  a battery. 

Greer  describes  them  as  either 
APU  or  APG  units,  and  the  differ- 
entiation is  important  to  keep  in 
mind  when  shopping  for  a lift. 

The  APU  powers  hydraulic 
equipment.  The  APG  is  an 
electrical  generator. 

Some  companies  also 
provide  crossovers 
with  both  hydraulic 
and  electric  auxil 
iary  power,  kind 
of  a “hybrid” 
hybrid. 


“Initiatives  like  JEMS  grow  out  of  the 
old  days  of  letting  a truck  idle  eight  hours 
a day  and  the  need  to  eliminate  or  reduce 
noise  and  emissions,”  Greer  states.  “The 
APU  and  APG  engines  consume  far  less 
energy  (and  fuel)  and  were  a step  in  help- 
ing the  lift  market 
move  to  battery 
power  that  has 
virtually  no  emis- 
sions.” 

According  to 
Greer,  “Our  Green 
Fleet  initiative  works  to 
find  the  right  mix  of  power  sources  based 
on  the  customer’s  duty  cycle  or  work  prac- 
tices. We  are  not  a one-trick  pony.  We  want 
to  place  the  right  technology  with  a cus- 
tomer that  is  right  for  their  business.  This  is 
a rapidly  evolving  market.  Sometimes  the 
choice  is  made  by  the  customer  based  on 
efficiency  or  performance,  or  in  some 
cases  it  must  be  made  based  on  govern- 
ment incentive  or  a directive,  such  as 
regulatory  compliance.” 

“Tree  care  presents  an  interesting  appli- 
cation. Because,  as  a part  of  the  process, 
workers  move  the  boom  a lot,  the  duty 
cycle  puts  a lot  of  load  on  the  system.  With 
a hybrid  system,  they  can  go  to  a (gas) 
chain  saw,  for  example,  versus  running  a 


The  Terex  HyPower  hybrid  system  uses  stored  energy  from  rechargeable  batteries  to  power  the  non-propulsion  functions 
of  the  vehicle , potentially  reducing  fuel  consumption  by  up  to  1,200 gallons  per  truck  per  year,  according  to  the  company 
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continually  powered  hydraulic  (chain  saw) 
that  draws  down  a battery  system  quicker,” 
Greer  says.  “By  electrifying  a vehicle  and 
running  a (gas)  chain  saw  only  when  need- 
ed, we  are  being  more  energy  efficient.” 

While  the  duty  cycle  for  tree  care  is  com- 
plex, it  offers  major  opportunities  for 
savings.  For  example,  a diesel-powered 
truck  or  chassis  platform  may  no  longer  be 


required.  Since  it  no  longer  has  to  run  all 
day,  a less  expensive  gasoline  version  using 
less  expensive  gasoline  may  be  an  option. 

For  Terex,  the  answer  to  improving  fuel 
economy,  reducing  emissions  and 
increasing  productivity  for  the  aerial  lift 
market  is  the  Terex  HyPower  hybrid  sys- 
tem. It  was  initially  designed  for  the 
utility  industry  to  enable  trucks  to  become 


plug-in  hybrid  electric  vehicles,  allowing 
operation  of  outriggers,  booms,  lights, 
flashers  and  other  accessories  without 
having  to  start  the  truck’s  engine.  The 
HyPower  hybrid  system  uses  stored  ener- 
gy from  rechargeable  batteries  to  power 
the  non-propulsion  functions  of  the  vehi- 
cle, providing  quiet  boom  operation  at  the 
worksite  and  capable  of  reducing  fuel 
consumption  by  up  to  1,200  gallons  per 
truck  per  year,  according  to  company  cal- 
culations. 

“We  offer  the  Terex  HyPower  system  to 
customers  through  new  equipment  or 
retrofit,”  says  Jon  Promersberger,  who 
works  in  engineering  research  and  devel- 
opment for  Terex,  adding  that  the 
HyPower  system  can  be  fitted  to  most 
existing  chassis  with  a Terex  boom.  “The 
main  basis  for  our  system  is  that  it  be  a 
battery-power  hydraulic  system  for  oper- 
ating the  aerial  lift.” 

The  process  is  simple,  he  says,  “To 
recharge  the  batteries,  simply  plug  the 
system  into  a standard  110-volt  outlet.  It 
takes  about  six  hours  for  a full  charge.  If 
you’re  in  the  field  and  cannot  plug  in,  the 
lift’s  main  engine  can  temporarily  charge 
the  hybrid  system  by  running  the  diesel 
engine  for  five  minutes.  If  you  use  a lot  of 
power  or  could  not  recharge  the  system 
overnight,  running  the  diesel  engine  for 
30-minutes  can  provide  the  equivalent  of 
a full  night’s  charge.” 

“In  tree  care,  if  you  are  using  saws  that 
are  powered  by  the  vehicle’s  hydraulic 
system,  that  will  use  energy  and  require 
more  recharges,”  Promersberger  says. 

Major  system  components  of  the  kit 
include  battery  packs  on  each  side  of  the 
vehicle  chassis  frame,  standard  power 
take-off  (PTO),  standard  hydraulic  pump, 
combination  motor/generator  unit,  hybrid 
system  controller,  all-electronic  chassis 
cabin  HVAC  system  and  inverter  for 
exportable  power  (extra  plug-in  ports). 

Man  Lift  Mfg.  Co.  (formerly  MLE)  is  a 
manufacturer  of  specialty  mobile  hydraulic 
equipment  and  aerial  work  platforms  locat- 
ed in  Milwaukee,  Wisconsin,  where  all  of 
their  products  are  made. 

“We  introduced  track-drive  lifts  to  the 
tree  care  industry  at  TCI  EXPO  four  years 
ago,  and  two  years  ago  focused  on  the 
A73TDi  insulated  model”  says  Sarah 
Fronczak,  Man  Lift  sales  engineer.  “We 


The  Professional’s  Choice 
For  Safety 

Jameson's  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


l 


Jameson's  Safe*  Stile  fiberglass  poles  have 
a foam  care  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe-Stik  is 
dielectrically  tested  to  10GKV  per  foot  for 
five  minutes. 


JAMESON 

JU/ 

Committed  To  Safety  Since  1956 

www.jamesonllc.com  800.346.1956 
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This  unit  was  built  by  Forestry  Equipment  of  Virginia  (FEVA)  for  a Massachusetts  tree  care  company  using  a Terex  XTB0/70  RM  (75-foot  work- 
ing height)  elevator  operating  with  the  Eaton  hybrid  drive  on  an  International  chassis.  Photo  courtesy  of  FEVA. 


listened  to  the  tree  industry  to 
determine  what  users  wanted. 

The  result  is  a working  height 
of  79  feet.  That’s  a sweet  spot 
for  tree  care,”  Fronczak  says. 

She  says  this  unit  only  comes 
insulated.  “Not  everyone  works 
around  power  lines  all  the  time, 
but  eventually  you  will,  so  we 
have  that  extra  safety  option 
now  standard.  The  jib  is  fiber- 
glass, the  boom  is  steel  which 
adds  durability  and  stability” 
she  says.  Both  lower  and  upper 
booms  are  telescoping  and  the 
fiberglass  jib  is  articulated. 

Standard  power  is  via  a small 
but  efficient  14.5-horse  Kubota 
diesel.  Fronczak  says,  “Even 
with  the  smaller,  more  efficient 
engine,  we  still  have  power  for 
sufficient  boom  speed.” 

One  of  the  things  Man  Lift  accom- 
plished in  designing  this  lift  was  to  build 
one  machine  specially  for  tree  work  rather 
than  compromising  by  having  it  do  other 
commercial  work,  such  as  window  clean- 
ing or  building  maintenance,  because 
specific  needs  for  each  are  quite  different. 
The  company  looked  at  features  needed  by 
each  industry  and  while  the  units  they 
came  up  with  are  very  much  alike  with 
respect  to  the  lift,  the  power  drives  are  dif- 
ferent. 

Fronczak  says,  “For  indoors,  we  offer  a 
full  electric  system  version  and  for  out- 
doors, full  diesel.  In  the  off  season,  some 
tree  care  users  may  want  to  use  an  electric 
setup,  such  as  in  courtyards,  because  it  is 
quiet  and  non-emitting.  So,  we  offer  an  AC 
power  plug-in  as  an  option.  This  provides 
full  operational  capability  and  close  to 
same  speed.” 

For  a similar  electric  but  non-tethered 
setup,  we  can  fit  the  A73TDi  with  battery 
pack  if  you  want,”  says  Fronczak.  “Our 
atrium  version  has  a 48 -volt  battery  system 
and  does  not  have  diesel.  When  indoors 
(you  may  not  want  to  be  stuck  to  a cord), 
but  you  can  plug  in  and  charge  while  oper- 
ating or  you  can  also  plug  into  a generator 
on  the  machine  and  charge  the  unit.” 

And  the  company  is  planning  to  contin- 
ue to  develop  equipment  specifically  for 
the  industry,  according  to  Phil  Sprio,  the 
company’s  new  president  and  CEO,  who 


says,  “Man  Lift  Mfg.  Co.  has  made  a long- 
term commitment  to  the  tree  care  industry. 
Our  approach  is  to  provide  our  owner 
operators  with  the  tools  they  need  to  be 
more  productive  and  increase  their  bottom 
line  while  using  technology  to  keep  them 
safe.” 

With  regard  to  power  options,  Scott 
Reynolds,  president  of  Teupen  USA  Inc., 
maker  of  mini  or  crawler  lifts,  says, 
“Teupen  chose,  as  our  prime  engine  or 
drive  mechanism,  the  Kubota.  Smaller 


machines,  such  as  on  the  LEO  13,  are  elec- 
tric.” 

Of  the  smaller  units,  he  says,  “Using  a 
110  AC  plug-in  electric  motor  is  primarily 
for  interior  facility  or  close-in  applications, 
such  as  having  to  drive  outside  to  fix  a 
light  or  flagpole.”  These  provide  a 42-foot 
working  height  (platform  height  plus  6- 
foot  worker  reach).  “We  also  actually  offer 
a piggyback  system  to  add  a generator  to 
make  for  a self-contained  unit  to  run  off  a 
4.3kW  inverter.”  Silenced  and  sound  atten- 


The  Buck  ErgoUte  17906 

Designed  in  Conjunction  with  C.O.R.  Ergonomic  Solutions  and 
Modeled  after  Buckingham’s  Popular  Ergovation®  Saddle 

Features  include: 

* Stainless-steel  devises  at  either  end  of  a 
high-strength  warp  speed  bridge 

- Allows  for  simple  bridge  replacement 
when  necessary* 

- Instead  of  taking  the  saddle  apart,  the 
user  opens  and  closes  the  locking  clevis 
with  common  tools 

* Front  buckle  closure  (for  easier  on/off 
wearing  spikes) 

* A comfortable,  lightweight,  and  very 
breathable  waist  belt 

* Lightweight  aluminum  full-sized  work 
positioning  dee  rings 

* Second  set  of  dee's  mounted  under  the 
work  positioning  dee's  allow  the  bridge  to 
articulate 

* Quick-adjust  strapping  &&£&**** 
TCfExtKnm 


* Use  Only  Buckingham  Authorized  Bridges 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 
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* THE  BEST  PRICES,  s 
EVEH  BETTER  SERVICE! 

WE  OFFER  KNIVES  FOR 

ALL  MAJOR 
BRANDS  OF 
v CHIRPERS / , 


with  ZENITH 
& BANDIT 


X 


ORDER  YOUR  ZENITH  KNIVES  ONLINE: 


www.OolineArboristSupply.com 


Bandit 

INDUSTRIES,  INC. 


f ZENITH  KNIFE  HOTLINE:  1-888-322-6348^) 

H(  in  4 FIND  US  ONLINE 

\ J RJ  WWW.BANDITCHIPPERS.COM 
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Teupen  USA’s  Leo  23GTI,  with  a 75-foot  working  height,  is 
powered  by  a Kubota  Z-602,  17hp  diesel  engine  with  sec- 
ondary 1 15V/20  amp  electric  drive  motor. 

uated,  this  setup  allows  an  operator  to 
work  un-tethered  in  electric  mode,  which 
has  appeal  for  urban  neighborhoods,  he 
says. 

“Our  eight  other  units  run  with  Kubota 
engines  ranging  from  13.5  horsepower  on 
the  smallest  to  48  horsepower  on  largest. 
For  the  North  American  market  we  find  it 
best  to  specify  a single  engine  option, 
though  we  can  put  small  gasoline  engines 
on  our  machines,  such  as  Hondas.  But  we 
find  that  for  long-term  durability  and  fuel 
efficiency  the  Kubota  is  the  one  we  use  to 
best  match  our  design  and  meet  horsepow- 
er requirements.” 

“We  do  not  need  to  be  overpowering  and 
delivering  big  horsepower  to  run  our 
tracks,  outriggers  and  booms.  We  think 
Teupen  excels  with  low  energy-use 
machines,  from  the  design  of  our  booms  to 
the  mechanicals  needed  to  operate  the 
boom.  We  think  low  energy  can  go  with 
low  flow  yet  be  efficient  and  have  a posi- 
tive green  impact,”  maintains  Reynolds. 

He  adds,  “Every  machine  also  comes 
with  a standard  AC  electric  motor,  so  every 
machine  can  also  plug  into  20-amp  outlet 
with  an  extension  cord  to  run  the  track, 
outrigger  and  boom.  This  might  be  enough 
to  get  that  extra  contract,  such  as  light 
maintenance,  to  be  able  to  plug  in  indoors 
on  electric  power.” 

“From  a pure  fuel  efficiency  standpoint, 
if  you  are  set  up  in  a backyard,  you  can  run 
an  extension  cord  to  a building. 

“What  we  are  seeing  is  some  users  plug- 
ging in  for  the  sake  of  emissions  and  fuel 
consumption.  Everything  can  start  and 
stop  from  the  basket.  You  can  position  the 
machine  by  driving  up  to  the  work,  hit  the 


Teupen’s  Leo  25T  Plus , with  82.5-foot  working  height,  has 
a Kubota  D-902, 21.5hp  diesel  engine  with  the  secondary 
1 15V/20  amp  electric  drive  motor. 

engine-off,  elevate  the  boom  and  run  a 
saw,  for  example,  then  move  to  the  next 
position.  Anything  to  conserve,”  he  says. 

“For  tree  care  in  the  mid-range  we  offer 
the  LEO  23 GT,  and  the  25T,  30T  and  36T 
(numbers  refer  to  height  in  meters).  All 
have  options  for  DC  battery  system  and 
AC  plug-in,  though  we  have  not  yet  sold 
one  to  the  tree  care  industry.  So  far  it  is  not 
the  right  application.  You  typically  see 
these  in  convention  centers,  on  airport  tar- 
macs or  in  shopping  centers  where  you’d 
not  want  to  run  diesel,”  Reynolds  says. 

One  conclusion  to  draw  is  that  hybrid 
aerial  lifts  are  not  a coming  thing,  they  are 
here.  And  they  are  a proven  technology, 
not  only  in  terms  of  eco-responsibility, 
but  also  in  functionality  and  bottom-line 
efficiencies.  ^ 
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trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


ABLE  WITH  PICKUPS 
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The  Arborist  Inc.  Grows  with  a 
Conservative  Approach  to  Tree  Care 


By  Janet  Aird 

Patrick  “Tim”  DeCoste,  founder  of 
The  Arborist  Inc.  in  Bristow, 
Virginia,  has  spent  much  of  his 
time  observing  trees. 

“I  think,  in  general,  that  there  isn’t  a 
solid  understanding  of  what  trees  can 
take,”  he  says.  “Some  arborists  do  a lot  of 
things  they  think  are  good  for  trees,  but 
are  not,  such  as  lion’s-tailing  for  wind 
resistance;  there’s  no  scientific  support 
for  that.  Trees  protect  themselves.  The 
wind  goes  around  them,  not  through 
them.” 

DeCoste,  president  and  general  man- 
ager of  the  company,  has  a degree  in 
biology  and  worked  for  years  in  resi- 
dential and  commercial  tree  care  before 
founding  The  Arborist  in  1997.  He’s  an 
ISA-certified  arborist  and  a CTSP.  He 
has  a Maryland  arborist  license  and  has 
customers  in  Washington,  D.C.,  north- 
ern Virginia  and  Maryland.  Close  to  98 
percent  are  residential. 

The  company  does  general  tree  care, 
very  conservatively  and  often  in  differ- 
ent ways  than  customers  expect,  he  says. 
“One  of  the  ways  we  handle  things  dif- 
ferently is  when  it 
comes  to  pruning 
and  IPM  (integrat- 
ed pest 

management),”  he 
says.  “I  tell  cus- 
tomers daily  that 
trees  have  been 
trees  for  several 
million  years;  my 
specialty  is  look- 
ing at  tree  care 
without  trying  to 

sell  stuff.  Still,  things  need  to  be  done.” 

Seventy  percent  of  their  work  is 
removals.  Thirty  percent  is  pruning,  which 
he  considers  both  an  art  and  a science. 


Omar  lelasque  started  as  a climber  trainee  in  1998.  " His  dedication 
and  hard  work  has  helped  make  The  Arborist  Inc.  the  company  it  is 
today/' says  Tim  Decoste. 

Most  of  their  work  is  on  urban  trees,  often 
in  tight  quarters  such  as  the  backyards  of 
townhouses.  Almost  all  their  removals  are 
done  by  hand.  They  only  use  cranes  once 
or  twice  a year. 

“Our  climbers  are  very  proficient, 
DeCoste  says.  “We’re  technically  profi- 
cient when  it  comes  to  pruning, 
too.  We  do  pruning  excep 
tionally  well.  In  the  past,  it’s 
been  too  expensive  for  most 
people,  but  it’s  been  increas- 
ing in  recent  years.” 


Tim  DeCoste 


chemical  or  not. 

For  many  years,  soil  scientists  recom- 
mended that  tree  care  companies  do  soil 
tests  before  they  fertilized  a tree,  he 
says,  but  that  practice  often  has  fallen  by 
the  wayside.  The  problem  is  that  when- 
ever any  kind  of  chemical  is  applied  to 
the  soil,  there’s  a potential  to  change  the 
tree’s  environment,  and  we  don’t  have  a 
good  enough  understanding  of  the 
dynamics  of  soil,  DeCoste  says.  When 
an  all-purpose  N-P-K  fertilizer  is 
applied,  other  compounds  are  applied  in 
with  it.  Often  the  soil  doesn’t  need  all 
these  compounds  and  the  tree  can 
become  overloaded.  The  Arborist 
always  does  soil  tests  before  fertilizing. 

“That’s  what  you  get  when  you  call 
me,”  DeCoste  says.  “I’m  going  to 
accomplish  what  you  want,  but  not  in  a 
way  that  will  damage  trees.  We  take  a 
conservative  approach  to  it.” 

DeCoste  is  also  a member  of  the 
American  Society  of  Consulting 
Arborists  (ASCA).  He  does  hazard  tree 
evaluations  and  tree  preservation  during 
construction  as  well  as  meets  with  home- 
owners’  associations  to  train  them  in  the 
care  of  their  trees. 

The  company  also  does  a small  number 
of  tree  installations,  and  some  cabling  and 
bracing,  lightning  protection,  tree  lighting 
and  emergency  services.  It  has  six  employ- 
ees in  the  winter,  including  DeCoste, 
and  10  in  the  summer.  Two 
have  been  with  the  compa- 
ny for  13  of  its  14  years.  He 
treats  employees  well,  he  says, 
with  a competitive  benefits 
package,  safety  training 
sessions  and  maintained 


The  Arborist  is  a licensed 
pesticide  business  in  Virginia,  the  conf|DEnce  and  modem  equipment, 
only  state  that  requires  the  license.  For  pest  His  customers  also  are  loyal.  “For  the 
control,  they  evaluate  the  tree  species,  its  most  part,  we  get  our  customers  through 
environment  and  condition,  and  are  very  word-of-mouth,”  he  says.  “We’re  in  a cou- 
conservative  in  deciding  whether  to  use  a pie  of  publications,  but  it’s  mostly  through 
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A crew  for  The  Arborist  sets  up  the  work  site.  Being  accredited  helps  ensures  a company  is  complying  with  all  the  relevant 
laws,  says  Tim  DeCoste. 


customer  satisfaction.  We  take  responsibil- 
ity for  what  we’re  doing.  When  there’s  a 
problem,  we  fix  it  as  soon  as  we  find  out 
about  it.” 

The  company  became  accredited,  in 
October  2011,  for  a number  of  reasons. 

“You  start  a business  and  no  one  really 
tells  you  how  to  do  it,”  says  DeCoste,  who 
is  also  a volunteer  firefighter  and  emer- 
gency medical  technician  (EMT).  “No  one 
checks  to  make  sure  you’re  doing  things, 
for  example,  using  safety  protocols.  The 
only  way  I can  see  to  get  that  is  to  get 
accredited.  I’m  doing  this  to  protect  my 
guys.  I want  them  to  be  healthy  and  safe 
and  to  have  a good  job.” 

Accreditation  also  protects  companies. 
Being  accredited  ensures  that  they’re  com- 
plying with  all  the  relevant  laws.  If  you’re 
doing  things  right,  he  says,  you  don’t  get 
sued. 

In  addition,  he  wanted  all  the  employees 
in  the  company  to  be  on  the  same  page  with 
the  office  policies,  DeCoste  says,  and  he 
wanted  to  differentiate  the  company  from 
other  companies  that  aren’t  accredited. 


“Our  biggest  industry  problem  is  that  we 
sometimes  don’t  operate  in  the  right  way, 
for  example,  on  bid  specs,”  he  says.  “I 
think  Accreditation  needs  to  be  made  a big 
deal  of  so  everyone  is  on  the  same  page.  It 
should  be  more  of  a standard.  The  govern- 
ment isn’t  doing  the  job.  And  if  the 
government  isn’t,  then  somebody  has  to, 
so  TCIA  is  doing  it.” 

DeCoste  undertook  the  whole 
Accreditation  process  himself.  It  took 
about  a year. 


“The  business  plan  was  the  hardest,”  he 
says.  “I’d  been  operating  for  14  years  with- 
out one.”  And  in  fact,  documentation  was 
the  only  process  he  had  to  change.  The 
safety  policies,  the  operations  and  the 
processes,  such  as  dispute  resolution,  were 
already  in  place. 

“There  are  a lot  of  things  in  the 
Accreditation  program,  from  safety  to  poli- 
cies and  procedures  to  documentation. 
Being  accredited  separates  the  men  from 
the  boys.”  ^ 
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How  many  SAFETY  VIOLATIONS  can  you  find  in  this  picture? 


This  picture  was  staged  in  a protective  setting.  Staged  photo  courtesy  of  John  Ball [ South  Dakota  State  University. 


Hi-Lights  for  Arborists 

In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we  iden- 
tify the  hazards  and  run  a new  picture.  The 
intent  is  that  these  will  be  used  individual- 
ly and/or  by  crews,  for  Tailgate  safety 
sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  hazards  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  hazards  and  award  a prize  to 
one  winner. 

Extra  Credit:  Point  out  any  Z133 
Standard  section  numbers  violated. 

0 Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  violations,  or  other  hazards. 
Activities  shown  are  NOT  approved 
practices. 


0 Cuidado:  Esta  es  una  foto  para 
mostrar  una  o mas  ANSI,  OSHA  u otras 


infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


The  cover  over  the  eyes  is  to  shield  the  identity  of  the  workers , but  the  one  on  the 
left  is  not  wearing  eye  protection  - the  one  on  the  right  is,  at  least  sunglasses. 


For  the  previous  pic,  above,  which  ran  in  the 
March  2012  issue,  safety  violations  include: 

Worker  on  the  left: 

1)  no  eye  protection  (ANSI  Z 133,  3.4.7)  (We 
gave  you  that  one!) 

2)  no  fall  protection  - lanyard  or  harness 
(5.2.2) 

3)  He  appears  to  be  making  a dangerous 
overhead  cut  with  not  supportive  line  on 


the  limb.  It  will  fall  on  his 
head. 

Worker  on  the  right: 

3)  free  climbing/no  fall 
protection  - lanyard  or 
harness  (5.2.2) 

2)  Inappropriate  clothing 
for  arboricultural  opera- 
tions (shorts  instead  of 
long  pants). 

Z133,  paragraph  8.1.20 
says,  “While  ascending  a lad- 
der to  gain  access  to  a tree,  the 
arborist  shall  not  work  from 
or  leave  the  ladder  until  he  or 
she  is  tied  in  or  otherwise 
secured.”  In  the  photo,  the 
arborist  on  the  left  is  clearly 
working  off  an  orchard  ladder 
and  is  accessing  (although  not 
entering)  the  tree  canopy. 
Arguably,  he  should  be  secured  from  falling. 

Congratulations  to  Billy  Jones,  foreman, 
Townsend  Tree  Service,  whose  name  was 
drawn  from  our  group  of  February  respondents. 
He  wins  a copy  of  TCIA’s  new  Pro  Arborist 
Series  Volume  1:  Climber  Safety , a $44.99 
value  ($34.99  Member  price).  ^ 


TCIA  PRODUCTS 


Be  prepared*. 

Aerial  Rescue 
Training  Program 

Irinli*  hnr,i  lT1i"  with  DVD 


Aerial  Rescue  g39j 

Training  Program.  Ho 


This  certificate 
program  covers  aerial  rescue 
preparedness,  techniques 
and  protocol* 

Member  price:  $85 
Non-member:  $115 

TClA.  Call:  800.733.2622 

MICE  PF  Tffll  CAtt  '-Ull.  WI/W.f 

or  go  online:  tcia.org  to  order. 
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Arbors  MAX 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


Coverages  Available: 

Commercial  General  Liability 
Commercial  Automobile 


Inland  Marine 
Crime 


Property 

Umbrella 


Workers7  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


T&A. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  etuiorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 
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Classifieds 


HELP  WANTED 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs  Immediate  Openings  for  Sales  Arborists,  Climbers, 
Wanted  Foreman,  Plant  Health  Care  Technicians 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & Tree 
Climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k),  training  & continued  educa- 
tion. Must  be  reliable,  customer-service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


1 


BARTLETT 

L TREE  EXPERTS 


Foreman  position  requires  a ASPEN 

thorough  knowledge  of  tree  TREE  SERV ICE  i 
care  and  safety  standards,  963-3070 

arborist  certification,  attention  to  detail,  and  the 
ability  to  schedule  and  direct  a crew  of  2 to  5 employ- 
ees while  maintaining  a superior  level  of  customer 
care.  We  also  have  positions  open  in  our  Plant  Health 
Care  and  Lawn  Care  Departments.  Ideal  candidates 
will  consistently  strive  to  exceed  existing  customers’ 
expectations,  research  and  diagnose  disease,  pest 
and  cultural  issues  while  communicating  with  fellow 
crews  to  achieve  overall  landscape  health.  You  can 
look  forward  to  servicing  immaculate  multi-million 
dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community 
offering  countless  activities  and  amenities.  If  this 
sounds  like  the  right  job  for  you,  please  contact  us 
by  email:  office@myaspentree.com  or  call:  (970) 
963-3070. 


In  an  unstable  economy  and  envi- 
ronment,  RTEC  is  one  of  the  few 
that  is  advancing  and  growing.  /f 
RTEC  is  a leader  in  Tree  Care,  treecare 
Plant  Health  Care  and  Environmental  Solutions  in  the 
Washington  D.C.  area  (VA,  MD,  DC).  RTEC  serves 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  governments.  RTEC  received 
numerous  awards  for  tree  preservation  and  was 
awarded  the  Small  Business  of  the  Year  by  the 
Department  of  Homeland  Security.  RTEC  is  a drug- 
free,  safety  conscious  and  technologically  driven 
organization.  RTEC  is  seeking  experienced,  knowl- 
edgeable and  professional  people.  RTEC  offers  a safe, 
drug-free  environment,  competitive  benefits  package, 
relocation  and  temporary  housing  placement.  RTEC 
encourages  and  promotes  career  advancement 
and  continuing  education.  Email  resume  to: 
jobs@rtectreecare.com  or  fax:  (703)  573-7475. 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustnes.com 


tcTa 

VOICE  QF  Till  CAPE 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
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Experienced  Arborist  with  a passion  for  excellence  Swingle  Lawn,  Tree  & Landscape  Care 


4YrE1 


SAVAYREE 

TM  T>*a  tivd  Shiue  Cfli-fl  Cowptfty 


If  you  are  an  experienced 
Arborist  with  a passion  for 
excellence  and  demon- 
strated track  record  of 
sales  results  in  residential 
and  commercial  tree  care,  we  would  love  to  speak 
with  you.  We  offer  a highly  professional  workplace 
with  the  best  field  crews  and  equipment  in  the 
industry,  superior  compensation  opportunities,  and 
other  benefits.  We  are  currently  hiring  in  our 
Norwalk,  CT  and  Cape  Cod,  MA  territories  where  you 
will  be  working  on  some  of  the  most  beautiful  prop- 
erties in  the  country  for  a company  that  is 
committed  to  environmentally  sensible  care.  Please 
visit  http://www.savatree.com  or  email  us  at 
careers@savatree.com. 


Experienced  Tree  Worker 

Company  with  23  yrs.  servicing  southern  New 
Hampshire.  Motivated,  dependable  individuals. 
Climbing  experience,  arborist  certification,  CDL  pre- 
ferred. Contact  Tim  Marshall  (603)  883-7898,  or 
atomictree@comcast.net. 


^Swingle 


IrlTierr  if  comes  Co  your  outdoors, 
crtosse  SivJn£re_„ 


At  Swingle,  we  absolutely 
love  what  we  do  for  a living, 
and  we  love  doing  it  in  the 
Rockies!  With  over  300  days 
of  sunshine  a year,  endless  outdoor  activities  & 
recreation  within  minutes  from  our  doorstep,  why 
wouldn’t  anyone  love  it?  If  this  is  your  idea  of  para- 
dise, consider  joining  us  in  one  of  our  career 
opportunities  for: 

• Certified  Arborist 

• Climbers/Pruners 

• PHC  Specialist 

• Landscape  Care  Consultants 

• Lawn  Care  Specialists 

Why  not  take  your  career  to  new  heights?  If  you  are 
an  elite  professional  who  wants  to  play  a key  role  in 
the  success  and  growth  of  the  premier  Green 
Industry  Company  in  Colorado,  then  we  need  to  talk. 
In  addition  to  the  opportunity  of  working  for  an 
established,  leading-edge  company,  we  also  offer 
full  benefits  and  year-round  work.  To  apply,  call 
our  career  center  at  (888)  266-6629,  visit  our 
website  at  www.myswingle.com  and  apply  online, 
or  send  a resume  and  cover  letter  to 
careers@swingletree.com. 


Certified  Arborist  Foreman/Lead  Climber 

Valid  DL  (class  A or  B).  3-5  years’ 
technical  climbing  experience 
plus  leadership  skills  and  mana- 
gerial experience  required. 

Physical  fitness  and  drug  test  is 
part  of  our  interview  process. 

(808)  327-6633  motherearthtree@gmail.com. 


936-9436 


Climbers/bucket  truck  operators,  crane  operators 


FUGS  THE  SERVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Your  next  career  opportunity 
could  be  closer  than  you  think! 

N E 

Seeking  a career  in 
the  tree  care  industry? 

ACCESS  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anonymous  resume  bank  protects  your  confidential  Information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it. 

Vaftie-ndded  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.tcia.org/classifieds 


a 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers,  PHC  and  Lawn  Techs r 
Arborists  and  Branch  Managers  today l 

Call  Us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@a  I mstead.com 
Offices  in  NY,  NJ  & CT 

^ www.almstead.com  ^ 
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Immediate  Tree  Care  Positions,  Omaha,  NE 

Seeking  well  rounded  indi- 
viduals with  3+  yrs  of 
experience.  Certified  Arborist 
preferred.  Top  climbers  with 
crane  & crew  leader  experi- 
ence & IPM  Techs  needed.  Seeking  individuals  who 
could  work  into  a possible  sales  and  or  managerial 
positions.  Performance  based  pay  with  production  & 
safety  bonuses.  Hard  work,  dependability  & loyalty 
will  go  a long  way.  Continuing  education  offered. 
Positions  are  full-time,  year-round,  with  overtime 
spring/fall,  cforrist@cox.net  (402)  960-8667. 


Experienced  Climber,  CT 

M e d i u m - s i z e d 
complete  tree  care 
company  offering 
year-round  employment  seeking  an  experienced 
climber  with  a CDL  and  who  is  also  very  competent 
with  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly 
competitive  benefit  packages  including  health  insur- 
ance, profit  sharing,  and  401(k).  Relocation  package 
will  be  considered  for  the  right  candidate.  Fax  or 
email  resume  to  (203)  272-0393  or  arborist@total- 
treecare.com  EOE/AAE 


Become  an  Owner! 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
mtd  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www.davey.com/careers 
or  800.445.TREE 

DAVEY^ 

m Solutions  for  a Gnrumxg  Vtbrld 


Circle  8 on  RS  Card  or  visit  www.tcia.org 
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Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090 1 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  «r  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  32  on  RS  Card  or  visit  www.tcia.org/Publications 


ValleyCrest  Tree  Care  Services  is  Hiring 


A fully  accredited  TCIA 
Company  seeking  sales,  opera- 
tions management  & crew  ValleyCrest 
personnel  (Crew  Leaders,  Servtc“ 

Climbers  & Grounds  Personnel)  in  all  branch  loca- 
tions. Major  operations  are  located  in  CA,  AZ,  FL, 
Atlanta,  GA,  Boston,  MA  & Washington  DC  Metro  Area). 
We  are  growing  & continuously  seeking  professionals 
to  join  our  team.  We  offer  competitive  salaries  & ben- 
efits. We  are  an  equal  opportunity  employer,  send 
resumes  or  contact  info  to  kantar@valleycrest.com. 


Tree  Care  Manager  in  the  Sacramento  CA  area 

We  offer  job  sta- 

bility  in  addition  to  HESJUSSS™11 
a competitive  pay 

pkg.  Includes  promotion  opportunities,  health  bene- 
fits, paid  holidays  & paid  vacation.  Must  be  highly 
motivated,  cert,  arborists  with  3-5  years’  industry 
experience.  Previous  tree  care  & management  experi- 
ence a must.  Skills  include  computer  competency 
and  possess  a clean  MVR.  Drug  Screen  required.  No 
phone  calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


Experienced  Tree  Climber/Foreman  Seacoast  NH 

2 positions;  full  time;  year 
round;  generous  benefits.  Exp 
Climber:  must  have  knowledge 
of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req.  or  obtain  once 
hired.  Crew  Foreman:  must  be  proficient  in  all  facets 
of  tree  work,  from  crane  removals  to  ornamental 
pruning  3-5  yrs’  exp.  Arbor  Cert  and  CDL-B  required, 
obtain  CDL-A  w/in  90  days.  Complete  application  at 
www.seacoasttreecare.com 


SEACOAST 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


IPM/PHC  Technician  CT 

Basic  knowledge  of  tree  & shrub  species  in  zones  4- 
6.  2 yrs’  exp.  in  the  field/CDL  a plus.  Exp.  running 
spray  & application  equip.  Heavy  lifting  possible. 
Work  independently,  organized  & self-directed.  Neat, 
friendly,  good  communication  skills  & exc.  customer 
service.  Complete  diagnostic  reports  & track  product 
usage.  Valid  DL  & CT  Pesticide  Operator’s  Cert  req. 
Seasonal,  FT,  benefits,  & good,  experienced-based 
salary.  Email  resumejejebrant@gmail.com. 
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Experienced  PHC  Sales  Representative,  Central  OH 


Certified  Arborist  a plus.  jy^CulloUfih’s 

Communication,  computer  & 

Internet  skills  needed,  also 
pruning,  climbing  & problem 
solving  skills.  Ohio  Driver’s  license.  Strong  work 
ethic.  Honest,  great  attitude,  fun  person  with  self- 
directed  work  initiative.  Competitive  pay,  cont. 
education,  profit  sharing,  state-of-the-art  equip., 
growth  potential,  safe  work  environment.  Additional 
management  positions  available.  Email  resumes  to 
wess@helpfortrees.com. 


Loss  Control/Safety  Compliance  professional 

Pennsylvania-based  company  seeking  Loss 
Control/Safety  Compliance  professional.  Multi-state 
operations,  travel  required;  Bi-lingual  Spanish  a 
plus.  Apply  www.jobs.tcia.org. 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Tree  Climbers  needed  immediately 

Templeman  Tree  Service,  Inc.  Westborough,  MA.  Top 
pay  offered  for  experienced  workers.  Must  have  at 
least  5 yrs’  exp.  Call  Steve  Stratton,  (508)  839-5961. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Vermeer  SC752 

2000  SC752  with  800  hours.  Excellent  condition 
$16775.  Contact  Jim  at  (337)  207-6106  or  jim- 
miemeaux@me.com 


„ - m*  * tof  Trailers  Capacity  from  10r4(t0 

and  Loaders  to  24,000  tbs 

UTtUTY  TRAILERS  IN  3 SIZES i The  best  loading  and  lifting 
SENIOR  • JUN IOR  * COMPACT  capacity  in  the  industry 


Can  be  customized  to  fit  your  specialized  needs 


AVAILABLE  OPTIONS 


Hydraulic  Fallal  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


Part-Time  Regional  Outreach  Coordinators 


tcU. 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  Regional  coordinators  will  live  and  work  in 
their  assigned  regions  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinators  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  coordinators  are  Chicagoland  base  for  upper 
Midwest  area,  Southern  California  base  for  West  coast 
area  and  Atlanta  to  Charlotte  corridor  base  for  the 
Southeast  area.  Other  locations  will  be  considered 
depending  on  strength  of  the  candidate,  local  indus- 
try, location,  and  TCIA  strategic  plans.  To  read  the 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Circle  18  on  RS  Card  or  visit  www.tcia.org 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


mm 


BARTLETT 

TREE  EXPERTS 

' ftTrfwMJr  mss  1-AJCf  to MTf 


NwemberS-lQ 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 .1 131  OR  VISIT  BARTLETT.COM 
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AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Carlton  Chipper 

Model  2512, 1375  hours.  Excellent  condition  $18575. 
Contact  Jim  at  (337)  207-6106  or 

jimmiemeaux@me.com. 


a u 


MAKE  YOUR 
SETUP  SAFE. 

Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical!  resistance 

* Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

* Solid  traction  and  stability 

4 Elimination  of  damaged  surfaces 

* Excellent  ergonomic  safety 

- Cost  and  time  savings 

- Limited  Lifetime  Warranty 

November  S-10 


800.610.3422  www.dicausa.cam 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Equipment  for  Sale 

Bucket  truck,  chip  truck,  chipper,  stump  grinder,  log 
loader.  Great  deals.  Call  John  (315)  854-6992. 


PRODUCTS  & SERVICES 

Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR.  "5 
Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682)  H0USTICWErT  ,n 
551-9771  or  email  DrMartha@Holistic-Safety.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


Brush  Chipper  Knives,  Stump  Grinder  Teeth 

www.gabdon.com 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


* * 

MyFIeetDept.com 

or  call  585-374-8827. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
info  call  (908)  482-8855. 


Get  a head  start 
at  SavATree 

Are  you  looking  tor  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL(  MAH 
MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 


Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 
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ISA  ANNUAL  INTERNATIONAL  CONFERENCE  & TRACE  SHO\i 

OREGON  CONVENTION  CENTER  • PORTLAND,  OREGON  • AUGUST  11-15,  201 


Promoting  a Sustainable  Future  through  Education 

: SCHEDULE  OF  activities 


Thursday,  August  9 

CTSP  Workshop 

Friday,  August  1 0 

CTSP  Exam 

I.I'M  p |i%EW 

Saturday,  August  1 1 

ITCC  Masters"  Qualifying  Events 

Tree  Academy  Workshops 

Arbor  Fair,  Arbor  Market,  and  Fun  Climb 

Sunday,  August  1 2 

ITCC  Masters"  Challenge  and  Ilead-to-llead  Fooilock 
Tree  Academy  Workshops 
Student  and  Early  Career  Networking  Reception 
Opening  Ceremony  and  Welcome  Reception 


Monday,  August  1 3 

Educational  Sessions 
Trade  Show 
Climbers'  Comer 

Tuesday,  August  14 

Educational  Sessions 

Women  in  Arboriculture  Breakfast 

Trade  Show 

Student  and  Early  Career  Mentoring  Lunch 
Climbers’  Comer 


Wednesday,  August  15 

Professional  /Affiliate  Educational  Sessions 

SCA  Tour 

SMATour 

AREA  Lunch 

UAA  Lunch 


Full-conference  registration: 

Includes  Sunday  Opening  Ceremony  and  Welcome  Reception, 
Monday  - Wednesday  Educational  Sessions, 
and  Monday-Tdesday  Trade  Show, 


Register  by  May  31  and  save. 

ISA  Members  

Non-Members* 


(* includes  an  /.VI  Professional  Membership  for  the  2013  membership  year,  which 
begins  on  September  /,  20/2) 


For  detailed  conference  information  visit  www.isa-arbor.com/ conference. 


A GLOBAL  NECESSITY 


wgJl-lS,  2012  • Portland, 


Associate  Member  Profile 


Buckingham  Takes  the  High  Road  on  Safety 


\ 

Company  at  a Glance 

Buckingham  Manufacturing  Co., 
Inc.,  based  in  Binghamton,  New  York,  is 
a manufacturer  of  climbing  equipment 
for  a variety  of  specialized  industries 
with  elevated  work  locations. 

In  1896,  Wilmont  Stephens  started 
making  “climbers”  (spurs)  in  his  black- 
smith shop,  and  the  company  naturally 
evolved  into  making  gear  for  the 
arborist,  electric  utility,  telecommuni- 
cation and  cable  industries.  “If  there’s  a 
company  with  a wood  pole  or  a tower 
that  you  have  to  climb,  that’s  who  we 
cater  to,”  says  James  Pennefeather, 
vice  president  of  sales  & marketing. 
There  have  been  four  owners  of 
Buckingham,  first  being  Stephens, 
Buckingham  second,  Craw  was  the 
third  and  now  Andy  Batty  Jr.  and  Jim 
Pennefeather.  Buckingham  is  a 1 6-year 
TCIA  member. 

www.buckinghammfg.com 
V / 


By  Tamsin  Venn 

Executive  Profile 

James  Pennefeather,  vice  president  of 
sales  & marketing,  has  been  with  the 
company  for  37  years. 


What  is  Buckingham  Manufacturing  all 
about? 

We’re  a very  service  oriented  company 
with  an  emphasis  on  safety,  and  that  is  why 


James  Pennefeather 


we  are  involved  in 
the  consensus 
standards  such  as 
ANSI  and  ASTM. 
Buckingham  is  an 
ISO  9001:2008 
certified  company 
and  proud  of  the 
testing  and  train- 
ing we  do  on  all 
our  products.  We 
pride  ourselves  on 


innovation  for  safety  and  to 
make  the  job  easier  and 
more  comfortable.  We’re 
always  looking  at 

improving  products 
and  we  continually  talk 
to  the  end  user  to  address 
concerns  they  may  have. 

What  is  your  newest  prod 
uct  for  tree  care? 

We  work  with 

ArborMaster®  and 
C.O.R.  Ergonomic 
Solutions,  who  assist 
us  in  developing  prod- 
ucts. An  example  is  the 
Ergovation  Tree  Saddle,  The  Ergovation 
designed  so  the  user  can 
make  it  fit  his  or  her  body  rather  than  have 
the  body  adapt  to  saddle.  It  is  the  first  prod- 
uct I know  of  where  the  work-positioning 
D rings  are  adjustable.  It  provides  lumbar 
support  with  a stabilizing  strap  to  keep  ten- 
sion on  the  lower  back,  and  extra  padding 
under  the  D rings  to  prevent  pressure  on 
the  hip  bones.  The  new  ErgoLite  is  a scaled 
down  version,  with  fewer  ergonomic  fea- 
tures and  benefits. 

A concern  for  the  industry  is  working 
over  power  lines  using  a full  body  harness 
and  6-foot  lanyard  and  falling  into  an  ener- 
gized line.  The  new  Buck-It  Restraint 
System  moves  the  anchor  to  the  bucket 
and,  when  connected  directly  with  a cara- 
biner  to  the  anchor  loop,  reduces  the 
potential  of  being  catapulted.  There  is  also 
a back-up  anchor  strap  that  prevents  the 
basket  and  person  from  hitting  the  ground. 

The  Buck  RigidLine  is  a work-position- 
ing lanyard  that  acts  like 
a wire  core  flipline, 
but  without  the 
metal  core,  mak- 
ing it  easier  to 
flip  the  lanyard  in 
the  tree  because 
of  its  rigidity, 
which  is  good  for 
large  diameter  trees. 


For  the  person  working  at  heights 
there  is  a need  to  have  a 
means  to  rescue 
oneself  or  another 
person  who  maybe 
injured.  The  new 
high-elevation  Self 
Rescue  System 
(301  SR)  comes  in  a 
lightweight,  compact 
design;  the  descent 
line  has  a locking 
brake  that,  if 
released  or 

squeezed,  stops  you 
from  descending.  There 
is  a sweet  spot  that  allows  a 
■ Saddle.  person  to  descend  to  safety. 

For  climbing  and  rig- 
ging, the  BuckBlocks  are  a new  concept 
that  allow  the  user  to  install  and  remove  a 
climbing  line  while  standing  on  the 
ground.  The  new  blocks  are  a time  saver 
because  the  user  can  install  a line  high  into 
a tree  without  climbing.  The  BuckBlocks 
have  a high  tensile  rating  and  provide  an 
ideal  bend  radius  of  the  line. 

Our  ideas  are  generated  from  customers 
and  everyone  at  Buckingham.  No  one  per- 
son can  do  it  all.  We  have  engineering, 
manufacturing,  sales  personnel  all  get 
together  and  review  customer  ideas  and 
product  improvements  to  see  how  we  can 
collectively  take  our  ideas  and  build  the 
best  product.  We  even  use  the  engineering 
department  at  SUNY  Binghamton  to  help 
test  some  of  our  products,  such  as  our  tita- 
nium climbers. 

What  image  does  your  company  look  to 
portray? 

One  of  safety,  which  would  go  with 
quality  and  innovation. 

Does  your  company  have  a 
Mission  Statement  or  Statement 
of  Values  that  you  promote  and 
follow? 

There’s  a joke  around  here  of,  “Yes 
we  can.”  We’re  really  geared  so  that,  if 
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customers  need  something, 
we  can  help  solve  the  prob- 
lem, and  get  it  to  them  when 
they  need  it.  But  safety  is 
number  one;  everything  we 
make,  we  test  from  a lot  of  dif- 
ferent angles.  We  have  everything  we  need 
to  test  things  here  before  we  put  the 
product  on  the  market. 


What  is  greatest  chal- 
lenge your  business  is 
currently  facing? 

One  of  the  things  we  do, 
and  what  a lot  of  people  accuse  us  of,  is 
over-building  our  equipment,  making  it  last 
too  long.  A guy  will  call  up  and  say  his 
climbers  are  35  years  old.  For  the  user’s 
safety,  they  should  replace  a saddle  or 
climbers  that  are  old,  especially  considering 
your  life  depends  on  them.  It’s  a matter  of 
educating  people:  not  to  punch  extra  holes 
in  the  material  or  modify  a safety  feature, 
and  to  use  the  gear  the  way  it  was  intended. 

Manufacturers  have  to  meet  higher  stan- 
dards now.  Standards  change  and  you  have 
to  stay  on  top  of  what  is  required.  It  used  to 
be  that  snap  hooks  and  the  gateloads  had  a 


BuckBlocks 


much  lower  rating.  We  follow 
consensus  standards  such  as 
ANSI  and  ASTM,  plus  OSHA 
regulations.  We  have  someone 
attend  all  standard-making  bodies 
that  pertain  to  our  products.  One  of  the 
bigger  problems  is  to  get  people  to  be  cau- 
tious about  their  safety 
equipment.  Some  compa- 
nies are  really  safety 
conscious,  checking  it  daily, 
but  some  will  continue  to  use  a 
product  that  is  badly 
worn  or  cut;  safety  is  not 
always  their  priority. 

We  partner  with  training  companies, 
such  as  ArborMaster,  C.O.R.,  and 
Arboriculture  Canada  Training  & 
Education,  and  have  brought  in  such 
experts  to  help  train  our  personnel.  So,  if  a 
customer  calls  up  and  says  he  wants  a split 
tail  or  a Port-a-Wrap,  they  are  knowledge- 
able about  the  product. 

Does  your  company  use  Social  Media 
for  marketing? 

Some  but  we’re  looking  into  it  more, 
and  we’re  planning  to  post  a training  video 


Self  Rescue  System  (301  SR) 

on  sizing  of  the  Ergovation  on  YouTube.  It 
helps  the  customer  if  they  can  see  a visual 
rather  than  read  how  to  do  it. 

If  we  interviewed  your  customers,  what 
would  they  say? 

I would  hope  they  would  say  that 
Buckingham  makes  quality  products,  is 
service  oriented  with  many  innovative 
ideas. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

TCIA’s  main  function  is  to  help  the  tree 

(Continued  on  page  52) 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

Tree  Care  industry  Association  companies  whose  commitment  to  our  work  is  extraordinary. 


V 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


WaugeV 


ww.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Tree  News  Digest 


Fewer  broken  baseball  bats 
thanks  to  USDA  Forestry  lab 

There  has  been  a 50  percent  reduction  in 
the  occurence  of  certain  types  of  broken 
bats  in  Major  League  Baseball  since  2008 
thanks  to  research  by  the  USDA  Forest 
Service. 

“Since  Major  League  Baseball’s  partner- 
ship with  the  USDA  Forest  Service  began  in 
2008,  we  have  witnessed  a dramatic 
decrease  in  the  number  of  broken  bats 
thanks  to  the  extensive  efforts  of  the  scien- 
tists from  the  Forest  Products  Laboratory, 
especially  Dave  Kretschmann,”  said  Dan 
Halem,  MLB’s  senior  VP  of  labor  relations. 

There  has  been  a 50  percent  reduction  in 
multiple-piece  failure  (MPF)  rates  in  base- 
ball bats  in  three  straight  seasons,  a 2011 
report  stated. 

Kretschmann,  a research  engineer  at  the 
FPL  in  Madison,  Wisconsin,  has  seen 
video  of  every  shattered  bat.  He’s  tested 
and  analyzed  hundreds  of  bats,  and  record- 
ed the  who,  when  and  how  of  every 
breakage  in  2009,  2010,  and  through  the 
early  parts  of  the  2011  season.  Through  his 
recommendations  and  the  cooperative 
work  of  TECO,  an  independent  certifica- 
tion and  testing  agency  for  wood  products 
overseeing  changes  from  the  factory  to  the 
dugout,  baseball  players,  owners  and  fans 
have  reaped  the  rewards  of  increased  safe- 
ty through  practical  science. 

“Most  of  my  initial  recommendations 
addressed  “slope  of  grain”  issues,”  says 
Kretschmann.  Slope  of  grain  refers  to  the 


straightness  of  the  wood  grain  along  the 
length  of  a bat.  Straighter  grain  lengthwise 
is  associated  with  less  likelihood  for  break- 
age. 

“One  change  made  to  address  this  issue, 
something  that  players  and  fans  can  easily 
see,”  says  Kretschmann,  “is  a small  ink  dot 
placed  on  the  face-grain  of  bat  handles. 
This  helps  identify  grain  characteristics  at 
just  a glance.” 

While  broken  bats  have  always  been 
part  of  the  game,  MPF  is  something  rela- 
tively new.  With  recent  changes  in  bat 
geometry,  wood  species  used  to  manufac- 
ture bats,  and  inconsistencies  in  the  grain 
of  the  wood  itself,  up  until  2008  there  had 
been  an  increase  not  only  in  cracked  or 
broken  bats,  but  also  in  bats  dangerously 
shattering  into  multiple  pieces  on  contact. 

One  particular  modem  bat  design  fea- 
ture, a thick  barrel  tapering  quickly  to  a 
much  thinner  handle,  is  also  associated 
with  increased  multiple-piece  failure.  All 
MLB  bats  need  to  weigh  about  the  same, 
so  a bat  using  a larger  volume  of  wood 
needs  to  use  lower  density  wood,  which  is 
also  weaker.  Over-drying  during  the  pro- 
duction process,  says  Kretschmann,  can 
create  weaknesses  and  affect  a bat’s 
strength  integrity. 

Thanks  to  these  findings,  the  2010  sea- 
son saw  limits  to  bat  geometry  dimensions, 
wood  density  restrictions,  and  wood  dry- 
ing recommendations.  Shattered  bat 
incidents  continued  to  decrease  under 
these  new  limits,  and  the  trend  continued 
into  the  early  parts  of  the  2011  season. 


Buckingham 

(Continued  from  page  51) 

care  companies  function  better.  We  spon- 
sor both  TCI  A and  ISA  because  they’re 
well  recognized  in  the  arborist  industry. 
They  serve  different  functions,  but  both  are 
essential. 

What  TCIA  programs  is  your  company 
involved  with? 

Crown  sponsor  in  the  Partners 
Advancing  Commercial  Treecare  (PACT) 
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program,  TCI  EXPO  exhibitor,  TCI 
Magazine  advertiser,  Winter  Management 
Conference  attendee.  I have  served  on  the 
TCIA  Nominations  and  Safety  commit- 
tees. Buckingham  educated  the  industry  on 
keeping  up  to  date  with  ANSI  Z359  (fall 
protection  systems  and  equipment  used  in 
general  industry). 

Other  comments? 

We’re  not  trying  to  be  a fall  protection 
company  for  everyone.  We  want  to  stay 
with  the  core,  and  focus  on  what  we’re 
good  at. 
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iPhone  app  helps  Identify 
harmful,  nonnative  plants 

U.S.  Forest  Service  research  and  fund- 
ing have  led  to  the  development  of  a free 
software  application  that  will  help  people 
identify  and  control  destructive  invasive 
plants  in  Southern  forests  and  grasslands. 

Development  of  the  app  is  part  of  the 
USFS’s  multi-faceted  strategy  to  reduce  the 
impact  of  nonnative  species  - animals, 
pathogens  and  plants.  These  invaders 
deplete  water  supplies,  poison  wildlife  and 
livestock,  and  damage  property  in  urban  and 
rural  areas  at  a cost  of  about  $138  billion 
annually.  Congongrass,  nonnative  privets, 
autumn  olive  and  tallowtree  are  among  the 
most  common  plants  plaguing  the  South. 

The  Invasive  Plants  in  Southern  Forests: 
Identification  and  Management  applica- 
tion is  currently  only  compatible  with 
Apple  products  - iPad,  iPhone  and  iPod 
Touch  - and  available  through  iTunes.  The 
software  provides  photos  and  information 
that  allow  users  to  identify  the  56  nonna- 
tive plants  and  plant  groups  currently 
invading  the  forests  of  the  13  Southern 
states.  Versions  for  other  operating  systems 
are  being  explored. 

A grant  from  the  Southern  Research 
Station  funded  the  application,  which  was 
developed  by  the  University  of  Georgia 
Center  for  Invasive  Species  and  Ecosystem 
Health.  The  software  is  based  on  Southern 
Research  Station  field  and  management 
invasive  plant  guides. 

Like  the  guides,  the  app  divides  invasive 
plants  into  trees,  shrubs,  vines,  grasses,  ferns 
and  forbs  and  provides  identification  keys, 
photos  and  management  recommendations. 
App  users  also  get  simple,  on-the-spot 
options  for  treating  invasive  plants.  Future 
versions  will  include  the  ability  to  directly 
report  new  sightings  of  select  species  into 
the  Georgia  Center’s  Early  Detection  and 
Distribution  Mapping  System,  which  pro- 
vides a quick  way  to  submit  photos  and 
report  new  sightings  of  invasive  plants  on 
the  spot  throughout  the  United  States. 

Suggestions  for  improving  the  applica- 
tion can  be  emailed  to  the  app’s  creator, 
Chuck  Bargeron,  at  cbargero@uga.edu  or 
submitted  to  the  iTunes  Website.  a 
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Accident  Survey  for  2010-2011  operations  is  underway 


Please  participate  in  the  accident  survey 
for  2010-2011  operations,  now  underway. 

Please  complete  the  survey  online  at 
www.tcia.org  under  the  Safety  tab,  or  find  a 
self  mailer  version  of  the  survey  wrapped 


around  your  March  issue  of  TCI  Magazine. 
Or,  call  1-800-733-2622  to  have  a form  sent 
toyou. 

Please  complete  and  return  it  by  April  15. 
Thankyou,  in  advance,  for  participating. 


www.thefreedictionary.com/ 


Letters  & Emails 

Word  Usage:  Electrocuted 
or  electric  shock? 

In  your  January  issue  of  Tree  Care 
Industry  Magazine , I noticed  you  used  the 
word  electrocution,  on  page  28,  in  the  con- 
text of  a tree  trimmer  who  was  “rescued 
after  being  electrocuted.”  I have  seen  the 
word  “electrocuted”  used  before  where  the 
electric  shock  did  not  result  in  a fatality,  but 
I think  you  will  find  that  this  use  is  in  error. 

I believe  if  you  will  check  your  defini- 
tions, the  word  “electrocuted”  only  applies 
in  the  case  where  there  is  “death.”  If  a 
death  is  not  the  result,  my  understanding  is 
that  the  term  “received  an  electric  shock” 
should  be  used. 

A.  Definition  of  electrocution  by 


electrocution 

e lee  tro  cute  (-1  k tr  -ky  t ).  tr.v.  e lee  tro 
cut  ed,  e lee  tro  cut  ing,  e lee  tro  cutes. 
1.  To  kill  with  electricity:  a worker  who 
was  electrocuted  by  a high-tension  wire. 

B.  Definition  of  electrocution  in  the  med- 
ical-dictionary, thefreedictionary.com/ 
electrocuted 

electrocution.  [-kyoo’shon].  death 
caused  by  the  passage  of  electric  current 
through  the  body.  See  also  electric  shock. 

Brian  Morris,  system  forester 
Power  Delivery  Department-Carolinas 
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Duke  Energy  Corporation 

Brian:  My  bad.  Consensus  here  is  that  you 
are  correct.  I think  I was  being  lazy,  but 
also  I don ’t  think  I was  sure  that  it  was  that 
clear  cut,  the  right/wrong  use.  Now  I do. 
Thanks  for  the  feedback 7 - Don  Staruk, 
editor,  Tree  Care  Industry  Magazine.  ^ 


Send  letters  and  e-mails  to: 

editor@tcia.org,  or 
tweet  to  @voiceoftreecare 
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From  the  Field 


By  Larry  R.  Phillips 

I’ve  been  working  in  the  tree  business 
for  41  years  and  have  been  incorporat- 
ed since  1985.  I’ve  seen  and 
experienced  all  sorts  of  situations,  with 
employees,  wildlife  in  trees  and  with  cus- 
tomers, but  my  true  and  most  universal  - 
and  “now”  tunny  - experience  included  all 
three. 

I was  employed  by  the  kindest  elderly 
lady  anyone  could  ever  meet.  She  wanted 
her  favorite  tree  to  be  deadwooded,  this 
tree  being  a large  elm.  I gave  her  a senior 
discount  price  and  she  was  more  than 
happy  and  ready  for  me  to  do  the  work 
ASAP. 

I showed  up  bright  and  early  on  her 


TCIA  PRODUCTS 


Tree  Care 


Pricing 

varies 


Call: 800.733.2622 

or  go  online:  tcia.org  to  order. 


MICE  at  THEE  CADE, 


TREE  CARE  INDUSTRY  ASSOCIATION 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 

Documents  OSHA 
and  ANSI  Z133 
required  training. 


scheduled  day  with  two  employ- 
ees ready  to  work.  I 
positioned  the  bucket 
truck  next  to  the  elm. 

Once  in  the  bucket,  I 
noted  that  I needed  to 
inch  a bit  closer  to 
the  tree,  so  I move 
the  bucket  closer, 
but  in  doing  so,  I 
bumped  a large 
limb.  Normally  that 
would  pose  no  par- 
ticular problem, 
but  I awoke  a long, 
black  sleeping 
snake.  Not  only 
did  I awaken  it 
abruptly,  but  I 
jarred  it  off  the  limb, 
landing  it  in  my 
bucket. 

I’m  not  a fan  of 
snakes  anyway,  and  here  I 
am  30  feet  in  the  air  scream- 
ing and  doing  a jig  with  this  snake 
crawling  up  my  pant  leg. 

The  customer  came  out  of  the  house  in 
a flash;  she’s  screaming  “Are  you 
alright?” 

My  employees  absolutely  are  afraid  of 
snakes  so  they’re  no  help  at  all,  but  what 
could  anyone  do?  My  employees  were 
jumping  up  and  laughing,  while  my  elder- 
ly customer  was  concerned  for  me.  I did 
what  any  sensible  man  would,  lose  my  ego 
and  bail  out. 

So  I jumped  out  of  the  bucket  and 
hugged  the  limb  of  the  tree.  The  snake  and 
I traded  positions.  I climbed  down  the  tree 
and  when  I was  on  the  ground  with  my 


Sketch  by  Jerry  King 

pride  barely  intact,  walked  over  to  the 
bucket  truck  and  lowered  the  bucket  to  the 
ground,  the  over-anxious  snake  gratefully 
slithering  away. 

I joke  to  this  day  that,  “I  know  I was 
stressed  out  after  this  surprise,  but  I could 
swear  I saw  that  snake  smiling  as  it 
crawled  away.” 

Larry  R.  Phillips  is  president  of  All 
Professional  Tree  Service,  Inc.  in 
Fisherville,  Kentucky.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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VERMEER  HELPS  MAKE  TREE  CARE  EASIER.  Whether  you’re  facing  daily  maintenance,  right-of-way 
clearing,  or  storm  cleanup,  Vermeer  and  our  global  dealer  network  will  be  right  beside  you.  We  know  the  conditions 
you  face  are  demanding  — that’s  why  we  make  sure  our  equipment  is  up  to  the  task.  Our  complete  lineup  of  brush 
shippers  and  stump  cutters  are  designed  to  take  on  your  tree-care  challenges.  So  when  it’s  tough  going  out  there, 
look  to  Vermeer  — the  trusted  name  for  proven  equipment  and  reliable  support. 


Vermeer 


VERMEER.COM 


Vermeer  and  the  Vermeer  logo  are  trademarks  ul  Vermeer  Manufacluring  Company  in  the  United  States  and/or  other  countries. 

<£)  2012  Vermeer  Corporation.  Ail  Righls  Reserved, 

Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 


YOUR  NEWS  NOW! 


Industry  tips,  trends  and  exclusive  offers.  Visit  2 
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YOU  CAN'T  D 
IF  YOU  CANT  GETT 
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Htivgmbef  a-IQ  | 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightiiner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightiiner  dealer  or  visit  us  at  FreightlinerTrucks.com/WorkSinart 


FREfGHTUNER 


Competitive  financing  available  through  Daimler  Truck  Financial-  For  the  Freightiiner  Trucks  Dealer  nearest  you,  call  1 -SOQ-FTL-HELP.  www.freightlinertnjcks.com.  FTL-MC-A-1 096.  Specifications 
are  subject,  to  change  without  notice.  ©2011,  Daimler  Trucks  North  America,  LLC.  All  rights  reserved,  Freightiiner  Trucks  is  a division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 


MARANUK 

EQUIPMENT 


Interstate  Route  80  & Route  940  * Whitehaven,  PA 


2002  Freightliner 
FL70,  CAT  Turbo 
Diesel  Engine,  Auto 
Trans,  16  ft.  Flatbed 
16,000  lbs  Capacity 
Crane  with  72*  Hook 
Height  with  Jib, 


New  Paint,  $38,500 


3 to  Choose  From, 
2001  and  2002  CMC 
8500,8.1  Liter  Engine, 
6 Spd.  Trans.,  75  ft.  WH 
Elevator,  Kubota  Pony 
Motor,  1 1 ft.  Sou  the  o 
Chip  Body,  New  Paint, 
Excellent  Condition. 


1999  CMC  Topkick 
Cat  Turbo  Diesel 
Engine,  Manual 


Trans,  Hydraulic 
Front  Bumper  Winch, 
60  ft.  WH  VersaKift, 
with  a 1 1 ft.  Southco 
Chip  Body,  $46,500 


2012  International 
Dura  Star  Max  Force 
Turbo  Dsl.  Engine, 

6 Spd.  Trans.,  75 
ft.  Altec  Elevator 
Bucket,  1 1 ft.  Chip 
Body,  $147,500 


2000  CMC  7500 
Cat  Turbo  Diesel 
Engine,  7 Spd  Trans, 
10,000  lbs  Capacity 
Knuckleboom  Crane 
with  38’  Hook  Height, 
14*  Stake  Body  with 
Power  Lift  Gate, 
$32,500 


2012  International 
Altec  12  ft.  L Pack 
Chip  Body,  Turbo 
Diesel  Engine, 

6 Spd  Trans, 
Non-CDL,  $72,500 
2 to  Choose  From 


1998  International 
4700,  Turbo  Diesel 
Engine,  5 Spd  Trans, 
18  ft.  Flatbed,  30,000 
lbs  Capacity  Terex 
Crane  with  115f  Hook 
Height  with  Jib,  New 
Tires,  New  Paint, 


$42,900 


2002  International 


4700  5 Spd  Trans 
2 Spd  Rear,  60  ft.  WH 
Hi-Ranger  Overcenter 
with  a 1 1 ft.  Arbortech 
Chip  Body, 

New  Paint,  Excellent 
Condition,  $44,000 


2001  Brush  Bandit 
200+  Self  Feeding 
Disc  Chipper,  John 
Deere  Turbo  Diesel 
Engine,  New  Paint, 
Excellent  Condition, 


$14,900 


2002  GMC  Topkick, 
8.1  Engine,  5 Spd 
Trans,  Kubota, 
Pony  Motor,  1 1 
ft.  Southco  Chip 
Body,  with  a 60 
ft.  WH  Altec  LRV, 
Hew  Paint,  $37,500 


New  201 1 Ford 
750XL  with  a 
Cummins  Turbo 
Diesel  Engine, 
Auto  Trans,  14  ft. 
Extra  High  L Pack 
Chip  Body,  A/C, 
AM/FM  Stereo 


2000  Chevy  HD 
3500  8 ft.  Dump 
Truck  With  Turbo 
Diesel  Engine  Auto 
Trans,  With  L Pack 
Tool  Box,  $17,500 
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AN  I.O.IJ.  FOB  Till 


By  Mark  E.  Battersby 


business  - or  its  owners. 


Although  the  last  bill  anyone  should 
ignore  is  a tax  bill,  that  is  exactly  what 
many  foresters,  arborists  and  other  tree 
care  professionals  - and  their  busi- 
nesses - are  doing.  What  will 
happen  and  what  should  you  do 
if  you  cannot  pay  your  taxes  on 
time? 

It  is  well  documented  that 
the  Internal  Revenue  Service 
wants  “its”  money  immediately 
and  has  many  tools  at  its  dis- 
posal for  collecting  any  and 
all  tax  debts.  Less  well- 
known  are  the  legitimate 
options  that  can  help  avoid 
the  trouble,  interest  and 
penalties  that  accompany 
unpaid  tax  bills. 

There  are  procedures  for 
requesting  payment  extensions 
as  well  as  installment  payment 
arrangements  that  will  keep  the  IRS  from 
instituting  its  collection  process  (liens, 
property  seizures,  etc.)  against  the  tree  care 


Penalyzing  penalties 

The  IRS  is  only  too  happy  calculate  the 
penalties  and  interest  for  all  unpaid  tax 
bills  since  few  taxpayers  are  aware 
that  there  are,  in  general,  three  sepa- 
rate penalties: 

► Failure  to  file  penalty 

► Failure  to  pay  penalty 

► Interest 

The  “failure  to  file”  penalty 
accrues  at  the  rate  of  5 
percent  per  month  or 
part  of  a month  (to 
a maximum  of  25 
percent,  reached 
after  five 

months)  on  the 
amount  of  tax  the 
return  should  show  as 
owed.  The  “failure  to  pay” 
penalty  is  gentler,  accruing 
at  the  rate  of  only  0.5  percent 
per  month  or  part  of  a month  (to  a maxi- 
mum of  25  percent  reached  after  50 
months)  on  the  amount  actually  shown  as 


truck  equipment 


NEW 
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due  on  the  return. 

If  both  apply,  the  failure  to  file  penalty 
drops  to  4.5  percent  per  month,  so  the  total 
combined  penalty  remains  at  5 percent. 
Thus,  the  maximum  combined  penalty  for 
the  first  five  months  is  25  percent. 
Thereafter,  the  failure  to  pay  penalty  can 
continue  at  0.5  percent  per  month  for  45 
more  months,  yielding  an  additional  22.5 
percent.  In  total,  these  combined  penalties 
can  reach  47.5  percent  of  the  unpaid  liabil- 
ity in  less  than  five  years. 

Both  of  these  penalties  are  in  addition  to 
interest  charged  for  all  late  payments.  If 
estimated  tax  payments  were  also  missed, 
an  additional  penalty  is  tacked  on  for 
missed  estimated  tax  payments.  This 
penalty  is  computed  at  3 percent  above  the 
fluctuating  federal  short-term  interest  rate 
for  the  period. 

When  it  comes  to  paying  the  tax  bill,  and 
hopefully  avoiding  penalties  and  interest, 
the  options  include  borrowing  or  paying  by 
credit  card. 

Borrowing  to  pay  taxes 

Given  the  rate  at  which  the  above-men- 
tioned penalties  and  interest  grow,  many 
tree  care  business  owners  and  managers 
borrow  money  to  pay  their  taxes.  In  many 
situations,  the  rate  of  interest  paid  to  a fam- 
ily member,  or  even  to  a bank,  is  less 
overall  than  that  which  would  have  to  be 
paid  to  the  IRS. 

Loans  from  relatives  or  friends  are  often 
the  simplest  method  to  pay  the  bill.  When 
loans  from  relatives,  friends  or  the  opera- 
tion’s owners/shareholders  are  not 
available,  a loan  from  a bank  or  other  com- 
mercial lender  might  be  the  answer, 
although  such  loans  are  unlikely  to  be  made 
on  favorable  terms  to  any  hard-pressed  tax- 
payer. Moreover,  unless  business  related, 
interest  on  a loan  to  pay  taxes  is  usually 
nondeductible  personal  interest. 

Charge  it 

There  are  a number  of  advantages  to 
paying  taxes  by  credit  card,  including  the 
fact  that  it  is  convenient.  A tree  care  busi- 
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Simple  solutions  for  difficult  access 


CrawO©!?  78 


The  NEW  Crawler  78  is  the  latest  generation 
of  track  mounted  lifts  built  specifically  with 
the  TREE  INDUSTRY  in  mind,  with  fast  boom 
operation,  rugged  heavy  duty  components 
for  greatest  durability  and  easy,  simple  to 
use  controls. 


BEST  VALUE  AND  ALL  AROUND  CRAWLER  LIFT , IN 
THIS  SIZE  CLASS.  Aggressively  priced  $20,000.00  to 
$60,000.00  below  our  best  competitors 

November  0-10 


Working  height:  78  feet 

Horizontal  side  reach:  46  feet 

Width:  34" 

Weight:  7,495  lbs 

Dual  bi-energy  power:  Kubota  Z 602  diesel  + 110  V 

electric  hydraulic  power  pack 

Operational  speeds:  Fast  and  faster 

Quality:  All  heavy  duty  components,  grease  fittings  and 

durable  Kubota  water  cooled  engine 

Optional:  quick  mount  24"  x 24"  x 42"  fiberglass  basket. 


info@allaccessequipment.com 
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ness  or  its  owners  can  file  early  and  make 
a payment  by  credit  or  debit  card  later,  thus 
delaying  out-of-pocket  expenses. 

Credit  card  loans  are  however,  likely  to 
carry  high  rates  of  interest,  interest  that  is 
in  most  cases,  not  tax  deductible.  While  the 
IRS  does  not  receive  or  charge  any  fees  for 
card  payments,  so-called  “convenience” 
fees  are  charged  by  the  service  providers. 


While  the  IRS  cannot  pay  or  reimburse  any 
convenience  fee  to  taxpayers,  service 
providers  “convenience  fees”  are  a 
deductible  business  and  individual 
expense. 

Keep  in  mind  that  federal  tax  deposits 
cannot  be  made  through  these  options. 
Furthermore,  amounts  not  properly 
deposited  may  be  subject  to  a 10  percent 


penalty  for  failure  to  deposit  through  an 
authorized  financial  institution  or  the  IRS’s 
Electronic  Federal  Tax  Payment  system 
(EFTPS). 

Procrastinate 

The  IRS  is  quite  clear:  it  wants  all  taxes 
paid  when  due  or  sooner,  even  demanding 
immediate  payment  when  granting  exten- 
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From  Tree  TethF  Mkroinjection  Systems  comes 
a full  line  of  nalionally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinfection  units. 

Insecticides  ■ Acephate,  W\A%  and  MetaSysfox^R 
Fungicides  - Baylelon  and  Quali-Pro  (RJ 
Fertilizers  - Oar  proprietary  Nutrijecf 

Bactericides  - Oxytetracydine  tr~'  - 2 
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950  SE  215th  Ave. 
Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 


Tree  lech  Environmentally  Sound  tree  Health  (ore  lor  the  21st  century  and  beyond. 


Labels,  msds  Sheets  and  other  information  Available  at  www.treeteeh.net 
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sions  of  time  in  which  to  file  the  tax  return. 

Under  some  circumstances,  however,  a 
short-term  (120  day)  extension  may  be 
arranged.  A short-term  extension  gives  a 
tree  care  business  or  its  owner  up  to  120 
days  to  pay.  No  fee  is  charged,  but  the  late- 
payment  penalty  plus  interest  will  apply. 

An  extension  of  time  to  pay  is  also  avail- 
able to  those  who  can  show  that  payment 
would  cause  “undue  hardship.”  Qualifying 
for  an  undue  hardship  extension  means  an 
extra  six  months  in  which  to  pay  the  tax 
shown  as  due  on  the  tax  return.  The  failure 
to  pay  penalty  will  be  avoided  although 
interest  will  still  be  charged. 

Should  the  IRS  determine  a “deficien- 
cy,” i.e.,  taxes  owed  are  in  excess  of  the 
amount  shown  on  the  return,  the  undue 
hardship  extension  can  be  as  long  as  18 
months  and,  in  exceptional  cases,  another 
12  months  can  be  tacked  on.  However,  no 
extension  will  be  granted  if  the  deficiency  Circle  52  on  RS  Card  or  visit  www.tcia.org/Publications 

was  the  result  of  negligence,  intentional 
disregard  of  the  tax  rules,  or  fraud. 

Naturally,  it  is  not  enough  to  show  that  it 
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Award-Winning  Expo! 

Don’t  miss  the  Northeast’s  largest  and  best  forest 
products  industry  expo  with  over  200  exhibitors 
displaying  and  demonstrating  heavy  equipment,  products 
and  tools  for  loggers,  truckers,  sawmillers,  firewood 
processors,  and  tree-care  professionals.  If  you’re  in  the 
wood  business,  then  this  is  the  show  for  you! 


2012  Northeastern  Forest 
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would  just  be  inconvenient  to  pay  your  tax 
when  due;  payment  must  be  shown  to  be  a 
real  hardship. 


Time  trap 

The  IRS  will  often  accept  installment 
payments  for  some  tax  debts.  Generally, 
the  IRS  allows  taxpayers  to  make  install- 
ment payments  on  the  taxes  owed  - if 
$25,000  or  less.  In  fact,  the  IRS  is  required 
to  enter  into  a “guaranteed  installment 
agreement”  where  the  tax  liability  is 
$10,000  or  less  (not  counting  interest  and 
penalties. 

If  more  than  $25,000  is  due,  payment 
plan  options  also  exist,  although  the  IRS 
must  first  determine  eligibility. 

Unfortunately,  while  partial-pay  install- 
ment agreements  are  relatively  easy  to 
obtain,  the  IRS  can  re-evaluate  the  terms 
every  two  years.  If,  for  example,  the  IRS 
thinks  a taxpayer  can  afford  bigger  pay- 
ments, then  the  partial-pay  installment 
agreement  might  have  to  be  re-negotiated. 
The  taxpayer  can  also  request  re-evalua- 
tion  at  any  time  should  circumstances 
change  to  such  a degree  that  the  agreed 
upon  payment  can  no  longer  be  made. 

Making  the  IRS  an  offer 

Yes,  negotiating  is  an  acceptable  prac- 
tice when  it  comes  to  tax  bills.  An 
offer-in-compromise  is  an  IRS  program 
that  many  arborists,  tree  care  professionals 
and  businesses  have  used  to  settle  their  tax 
debts  for  a fraction  of  face  value.  It  cannot, 
however,  be  requested  beforehand. 


Naturally,  the  taxpayer  must  be  in  com- 
pliance and  must  have  the  ability  to  pay 
and  to  borrow.  For  example,  the  taxpayer 
must  be  current  on  estimated  tax  payments 
or  federal  income  tax  withholding,  must  be 
making  payroll  tax  deposits  on  time,  and 
must  have  filed  all  tax  returns  when  mak- 
ing an  offer-in-compromise. 

Like  any  creditor,  the  IRS  prefers  a par- 
tial payment  to  no  payment  at  all.  Thus,  the 


IRS  might  be  willing  to  settle  a tax  bill  for 
less  than  the  full  amount  if:  a)  the  owner  or 
the  tree  care  business  is  unable  to  pay  the 
full  amount,  b)  there  is  doubt  as  to  how 
much  the  tax  liability  is,  c)  collection  of 
the  liability  would  create  economic  hard- 
ship, or  d)  due  to  exceptional 
circumstances,  such  as  a medical  condition 
that  prevents  proper  management  of  finan- 
cial affairs  or  reliance  on  erroneous  advice 


TAKING  BRUSH  CHIPPER 
PERFORMANCE  TO  THE 
NEXT  LEVEL 

Let  the  Terex  Woodsman 
team  help  you  succeed 


► Meeting  customer  needs  with  nine 
brush  chipper  models. 


► Utilize  our  expertise  to  deliver 
solutions  to  fit  your  needs. 


Toll  Free:  1-800-953-5532 
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from  the  IRS,  the  IRS’s  collection  of  the 
full  liability  would  be  detrimental  to  the 
fair  and  equitable  administration  of  tax 
laws. 

Reasonable  cause 

If  the  owner  or  the  tree  care  business  can 
demonstrate  that  a reasonable  cause  exists 
to  abate  or  remove  tax  penalties,  they  may 
be  surprised  to  find  those  penalties  forgiv- 


en by  the  IRS.  The  IRS  determines  if  rea- 
sonable cause  exists  by  considering  all  the 
facts  and  circumstances. 

Ignorance  of  the  law  is  generally  not  an 
excuse  to  avoid  meeting  one’s  tax  obliga- 
tions. However,  whem  combined  with 
other  factors,  such  as  the  taxpayer’s  level 
of  education,  whether  the  taxpayer  was 
subject  to  this  tax  before,  if  the  taxpayer 
was  previously  penalized  by  the  IRS,  if 
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SETUP  SAFE. 


Original  and  industry  leading  pads  and  mats. 

Safety  Tech  Pads  Provide: 

• Effective  and  reliable  load  distribution 

• Lightweight  and  ergonomic  safety 

• Moisture  and  chemical  resistance 

• Safety  textured  surfaces 

• Lifetime  Guarantee 


AlturnaMATS  Provide: 

• Solid  traction  and  stability 

• Elimination  of  damaged  surfaces 

• Excellent  ergonomic  safety 

• Cost  and  time  savings 

• Limited  Lifetime  Warranty 


Call  to 
Request 
a Quote! 


■pSi&f fefifi 


800.610.34S2 
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there  were  recent  changes  in  the  law  or 
forms  that  the  taxpayer  could  not  reason- 
ably have  known,  or  if  the  complexity  of 
the  issue  involved  was  substantial,  penal- 
ties may  be  abated. 

Serious  consequence  avoidance 

No  business  or  business  owner  should 
allow  an  inability  to  pay  their  tax  liability 
in  full  to  keep  them  from  filing  all  tax 
returns  properly  and  on  time.  It  is  also 
important  to  remember  that  an  extension  of 
time  to  file  tax  returns  does  not  extend  the 
time  to  pay  the  tax  bill. 

Generally,  tree  care  businesses  and/or 
their  owners  have  several  alternatives  for 
resolving  unpaid  taxes:  installment  agree- 
ments, partial-pay  installment  agreements, 
or  an  offer-in-compromise.  Two  other 
options,  filing  for  bankruptcy  or  being 
declared  “not  currently  collectible”  by  the 
IRS,  are  far  less  desirable  strategies. 

The  complexity  of  the  tax  rules  and  the 
many  options  available  to  every  tree  care 
professional,  arborist  and  business  owner 
unable  to  pay  their  tax  bills  obviously 
require  professional  guidance.  ^ 


TCIA  PRODUCTS 


TREE  CARE  INDUSTRY  ASSOCIATION 


r^> 

Tree  Care 


Comprehensive  training  based  on 
industry  standard s for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 


Documents  OSHA 
and  ANSI  Z1 33 
required  training. 


Pricing 

varies 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 


VOICE  or  Title  CAflE 
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Classifieds 

EQUIPMENT  FOR  SALE 


Carlton  Chipper 

Model  2512, 1375  hours.  Excellent  condition  $18575. 
Contact  Jim  at  (337)  207-6106  or 

jimmiemeaux@me.com 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Vermeer  SC752 

2000  SC752  with  800  hours.  Excellent  condition 
$16775.  Contact  Jim  at  (337)  207-6106  or  jim- 
miemeaux@me.com 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Equipment  for  sale 

Bucket  truck,  chip  truck,  chipper,  stump  grinder,  log 
loader.  Great  deals.  Call  John  (315)  854-6992. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
Email  to  sue@tcia.org 


With  over  5,000  Forestry 
Mulchers  in  the  Woods... 
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.We  Are  Your  Experts 


Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments!  iSlf® 
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R G O VAT  I O N 


The  Ergovation®  Saddle  is  built  with  the  user  in 
mind  - it's  modularity  allows  a custom  fit 
benefiting  the  human  skeletal  structure. 


Additional  benefits  include: 

■ Adjustable  work  position  dee  rings 

• Modular  attachment  for  various  bridge  pieces 

■ Hip  pad  disbursement  design 

■ Lumbar  support 

■ Dri-lex®  foam  pads  to  wick  moisture 

■ Abdominal  stabilizing  belt 

■ Optional  leg  pad  designs 

• Add  on  batten 

• Able  to  connect  to  SRT/Harness  combo 


Optional  SRT 
Model  # WES1 


A«S3* 


Model  # 16906 


Retro  Harness  Model  # REH1 
Shown  with  16906  (sold  separately) 
and  optional  SRT  & batten  seat. 


OPTIONAL  BRIDGE  PIECES 


Multi  Loop  Bridge  Sliding  Dees  Bridge  Sliding  Ring  Web  Sliding  Ring  Rope  Bridge  4 Dee  Fixed 
Model  # WE3  Model  # WE2  Bridge  with  Spectra  with  Warp  Speed  Rope  Bridge  Model 


Web  Model  # WES  Model  # WE9  # WEI 
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Teupen 

...  access  redefined 


ACCESS  REDEFINED 

On  jobsites  with  limited 
access  or  floor  load 
restrictions,  the  Teupen  LEO 
series  provides  the  most 
efficient  height  access 
solution  in  the  industry.  It 
passes  through  standard 
doors  and  narrow  entrances 
to  reach  working  heights  up 
to  163  feet. 
With  a Teupen  LEO  you  can 
complete  jobs  safer,  quicker 
and  more  efficiently  while 
minimizing  overhead  costs. 


Track  Mounted  Boom  Lifts 
42’  to  163’  Through  a Doorway! 


PRECISE 

MANEUVERING 

Indoors,  outdoors  and  even  in  rough 
terrain,  the  track  system  offers  a powerful 
combination  of  maneuverability  and 
gradeability  that  easily  lets  you  position 
the  lift  to  the  inch. 


QUICK  & EASY  SET-UP 

The  LEO  can  be  set  up  at  the  most 
complicated  locations  and  on  uneven 
surfaces  using  its  automatic  outrigger 
leveling  and  safety  systems.  The 
outriggers  provide  stability  and  safety 
even  when  they  are  set  up  on  different 
heights. 


KEY  FEATURES 


Compact' — Alt  models  fit  through  standard  single  or  double  doors 

Easy  — Automatic,  self-leveling  outriggers 

Versatile  — Height  & width  adjustable  non  marking  tracks 


TRACK  DESIGN 

With  excellent  weight  distribution  over  the 
rubber  tracks,  the  LEO  series  allows  access 
to  areas  with  floor  load  restrictions  or 
sensitive  surfaces. 
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Simple  — Computer  monitored  safety  & stability  outrigger  system 

Light — Low  ground  pressure  to  protect  sensitive  surfaces  (carpet,  marble,  tile,  etc.) 

Dual  Powered  — Multiple  powers  sources  for  indoor  and  outdoor  work 


Teupen  USA.  Inc.  * 10701  Southern  Loop  Blvd,  * Charlotte  (Pineville),  NC 
2813 4.  USA  - saiesusa  'teupen.com  * www. teupen  com 


TOLL  FREE  877-838*7361 


ELM 
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THE  SMARTER  WAY  TO  TREAT  TREES 


Protect  trees  from  drilling  damage. 


SHEPHERD®  FUNGICIDE 


j/lrborSystemsjf 


The  No-Drill  Injection  Solution 


INSECTICIDES  - FUNGICIDES  - PGRS  - NUTRIENTS 
ArborSystems.com  I 800-698-4641 


Why  drill  when  you  don’t  have  to?  Direct-lnject  instead! 


The  Wedgle®  Direct-lnject™  System  is  the  first  and  only 
no -drill  trunk  injection  method.  Direct-lnject  places 
chemical  where  trees  can  best  use  it. 

• Prevent  permanent  drilling  damage. 

» Improve  control  time. 

* Treat  most  trees  in  five  minutes  or  less. 


Wedgle 

Direct-lnject 

TREE  MJSCnON  SYSTEM 


With  eight  Injection  Tip  options,  you  can 
treat  more  types  of  trees  more  effectively, 

• Wedgle^  Tips  and  new  WedglePlus™  Tips 
are  ideal  for  most  hardwoods. 

• Portle^  Tips  effectively  treat  conifers 
and  hard-to-treat  hardwoods, 

• Pal  m Ti  ps  p e n etrate  thick  h usks  an  d d e liver 
chemical  to  inner  active  layers. 


tcVe%h?2012 
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Stop  Diploma  Tip  Blight 

* Now  labeled  for  DipJodia  Up  Blight, 
Powdery  Mildew,  and  Flower  Blight, 

* Also  prevents  Oak  Wilt,  Dutch  Elm 
disease.  Sycamore  Anthracnose,  and 
other  devastating  tree  diseases. 

* One  application  for  full-year  prevention. 


Kills  Emerald  Ash  Borers  as  well  as 
adelgids,  aphids,  many  borers  and  / 
beetles,  and  other  destructive  pests. 

Treat  preventative ly  and  curatively,  \ 

even  in  heavily  infested  areas.  ' 

Saved  thousands  of  ash  trees  since  2002, 
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GOT  TREES?  WE  SPECIALIZE  IN  FORESTRY  EQUIPMENT! 
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We  can  build  a truck  to  fit  your  specific  needs!  You 
can  choose  from  Freightliner,  Ford,  or  International 
chassis,  Terex  Hi-Ranger  aerial  lift  equipment,  and 
custom  body  packages.  For  your  immediate  needs, 
pick  one  of  our  stocked  trucks,  which  are  ready  to  go! 


Exceeding  our  customer’s  expectations  in  quality,  safety,  service  and  delivery  for  over  25  years! 

sales@feva.net  434-525-2929  www.feva.net 
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Redefined.  Redesigned. 

Reborn. 


Ui‘  1 


AccuSense 1 

REMOTE  CONTROL  R 


We  listened  to  customer  input  and  completely  reinvented  the  Morbark®  D 76  SPH 
4x4  Stump  Grinder  to  make  it  even  more  productive,  efficient  and  reliable. 

• Recharged  - The  system  generates  over  85%  power  transfer  between  the 
engine  and  the  cutting  system  for  more  power  when  and  where  you  need  it. 

• Reinforced  - More  rigid  boom  and  greater  boom-arc  radius,  significantly 
reducing  component  fluctuation  and  wear. 

• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best 
choice  of  five  cutting-system  options. 

The  Morbark  D 76  SPH  4x4  Stump  Grinder  is  part  of  a full  line  of  heavy-duty 
industrial  stump  grinders  from  the  leader  in  the  industry.  Learn  more  at 
www.morbark.com. 
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MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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SUPPORT  AFTER  THE  SALE.  At  Vermeer,  earning  your  confidence  is  not  a pursuit  we  take  lightly.  That's 
why  you  can  count  on  your  local  Vermeer  dealer  for  experienced  service  technicians  and  genuine  Vermeer  parts 
throughout  the  life  of  your  machine.  From  periodic  maintenance  to  keep  your  asset  in  peak  condition,  to  advice 
on  tooling  and  accessories  for  your  next  project,  Vermeer  experts  are  a call,  click  or  text  message  away.  To  learn 
more,  talk  to  your  local  dealer  or  log  on  to  vermeer.com. 


Vermeer 


Verme*r  and  the  Vermeer  logo  ere  trademarks  of  Vermeer  Manufacturing  Company  in  tt*e  United  Slates  and/or  other  countries, 
© 20i2  Vermeer  Cdiporalioa  Ail  Righls  Reserved. 
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CTf^^^ioo  ROW  Power. 
HAMMER  ROW  Performance. 


FEATURES: 

* 360  Degree  Swinging  Pocket  Style  Knives 

* Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

* 1000  RPM  PTO-Driven  with  Slip  Clutch 

* 1800  RPM  21  inch  Diameter  Rotor 

* Push  or  Pull  operation 

* Dual  Cutting  Chamber 

* Hydraulic  Push-Bar 

* 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


ttn' i Urifi  NbCwi  lodi  Vn  au 
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THE  LOFTNESS  ADVANTAGE  - 

Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  muLch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Loftness  Tree  Hammer  sets  it  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  Legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 


ip 

* 

11 

360°  Spinning  Hammers 

j Tree  Pusher  Bor  | 

Optional  Hydraulic  Door 

Scan  this  code 
to  learn  about 
Loftness 
VMLogix 
Systems 

agricultural,  vegetation  and 
snow  removal  solutions  at 
www.loftnes5.com 


GIX 


VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-LOGiX.COM 


SPECIALIZED  EQUIPMENT.  UNUMfTED  tNNQWJlON. 


WWW.LOFTMESS.COM 


LJ3FTNESSQ 

Loftness  Specialized  Equipment 


www.loflness.comi 
P.Q.  Box  337 

Hector,  Minnesota  55342  USA 


Toll  Free  US  & Canada:  e00-B2S-7624 
International  320-648-6266 
email:  infoiaioftness.com 
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very  tree  care  company  owner  has  horror  stories  of  problem  cus- 
tomers. I recall  one  member  who  recounted  the  tale  of  a client  who 
r refused  to  pay  for  a stump  removal  job.  The  member  had  arrived  at 
the  site,  ground  the  stump  down  to  12  inches  below  ground  level,  cleaned  the 
chips,  and  added  soil  and  grass  seed.  In  other  words,  he  did  everything  he 
would  normally  do.  The  client  refused  to  pay  because  the  company  had  prom- 
ised “removal,”  and  much  of  the  tree’s  root  system  remained  underground! 

This  was  obviously  a one-time  job  and  the  member  would  never  bid  work  for  that  client  again.  (He 
later  heard  stories  of  similar  shabby  treatment  of  other  local  contractors.)  What  about  the  tougher 
cases,  where  you  have  a long-time  client  who  is  suddenly  slow  to  pay  or  now  balks  at  paying  bills  that 
had  always  been  routine?  What  about  a customer  who  takes  up  too  much  of  your  time  asking  for  clar- 
ification? Or  the  one  who  seems  to  be  questioning  your  expertise  or  integrity  by  seeking  details?  Have 
you  ever  fired  a customer  in  the  middle  of  a job? 

I ask  because  I was  shocked  recently  when  the  contractor  I hired  to  put  an  addition  on  my  house 
essentially  threatened  to  fire  me  in  the  middle  of  the  project.  It  made  me  sit  back  and  ask,  “Am  I sud- 
denly that  unreasonable,  irrational  client?  Do  I deserve  to  be  fired?” 

I then  looked  for  the  similarities  between  remodeling  a house  and  contracting  for  tree  work.  Both 
are  expensive  to  the  point  where  the  client  wonders  how  such  a seemingly  simple  job  could  possibly 
cost  so  much,  not  understanding  the  expenses  that  justify  the  prices.  Both  are  specialized  work,  where 
the  client  probably  has  limited  knowledge  of  exactly  what  it  takes  to  finish  the  job.  I know  what  scrap- 
ing and  painting  a house  should  cost;  I used  to  do  it.  But  I have  no  idea  how  much  framing  and 
rebuilding  rooflines  should  cost. 

For  your  clients,  the  lack  of  knowledge  can  lead  to  misunderstandings  and  perhaps  unreasonable 
conflict.  Clients  are  faced  with  paying  a lot  of  money  for  something  they  don’t  fully  understand. 
Knowing  little  and  being  at  the  mercy  of  a contractor  is  an  uncomfortable  feeling. 

As  our  construction  project  has  proceeded  - and  the  list  of  extra  items  not  in  the  original  contract 
has  grown  - a little  voice  the  back  of  my  head  has  been  whispering,  “You’re  getting  ripped  off.”  Am 
I?  Is  the  contractor  making  a respectable  10  percent  or  will  he  be  laughing  about  how  well  he  did  on 
my  job  for  the  next  decade?  That’s  part  of  the  problem;  I don’t  know  for  sure. 

I grew  up  and  was  trained  to  believe  that  the  customer  is  always  right.  For  the  past  decade  or  so,  how- 
ever, a growing  movement  of  writers  and  business  consultants  have  been  telling  us  that  the  customer  isn’t 
always  right.  They  urge  businesses  to  fire  the  unreasonable  or  even  marginally  profitable  customer.  Many 
companies  rightly  pre-qualify  requests  for  bids,  knowing  that  they  don’t  want  to  waste  time  pursuing  low 
bid  contracts  they  probably  won’t  get  anyway.  I suppose  at  some  point  firing  an  existing  customer  is  the 
prudent  course  of  action,  too.  But  that  small,  marginally  profitable  job  today  may  turn  into  a larger  one 
tomorrow.  Maybe  the  customer  is  testing  you  with  a small  job  before  trusting  you  with  major  work. 

Before  you  leap  on  the  “fire  your  customer”  bandwagon,  do  a little  homework  and  answer  these  ques- 
tions: What  is  the  long-term  value  of  each  customer?  Who  are  your  most  profitable  customers?  Which 
customers  are  your  loss  leaders?  Which  customers  offer  the  most  profitable  future  for  your  company? 

Consider  the  consequences  of  firing  too  many  customers,  even  if  you  think  it  best.  I’m  going  to  be 
sitting  on  my  new  deck  with  friends  and  neighbors  for  the  next  three  decades  (hopefully).  When  they 
ask  who  did  the  work  and  would  I recommend  them,  I can  give  one  of  two  answers  - great  company 
or  run  away  as  fast  as  you  can.  I have  a long  memory  and  strong  opinions.  Those  unhappy  or  margin- 
ally profitable  customers  you’re  thinking  of  firing  probably  do,  too. 
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www.  raycomfg.  com 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally...  there  is  a horizontal  grinder  within  reach  of  the  small  contractor. 


The  RAYCO  RH1754  is  the  newest  addition  to  RAYCO  Manufacturing’s  line  of  environmental  equipment.  It  is  designed  to  be  both 
compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 
mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800,392.2686  for  a dealer  near  you 
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STRONGER 
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FEATURES  OF  BEAST®  RECYCLERS: 

PATENTED  CUTTERMILL  SYSTEM 
AVAILABLE  AS  TRACK  OR  TOWABLE  UNIT 
KNIFE  SET-UP  FOR  CHIP  PRODUCTION 
ALSO  AVAILABLE  WITH  ELECTRIC  MOTOR 


SEE  BANDIT’S  COMPLETE  LINE  IN  ACTION: 
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Experience  for  yourself  the  economic  benefits  that  the 

Beast®  can  bring.  Only  the  Beast®  can  turn  zero  value  waste  material 
into  $2  5/ton  fuel,  or  S7  5/ton  mulch!  The  Model  1 680  is  great  for  re  grin  ding, 
producing  anywhere  from  125-140  cubic  yards  per  hour  (plus  coloring!) 
Looking  for  a machine  that  can  do  it  all?  The  Model  3680  is  the  answer.  And 
if  you're  just  getting  started  in  the  industry  and  want  to  see  what  the  Beast" 
can  do  for  you,  try  one  of  our  low-cost  entry  level  machines  or  a rebuilt 
Beast*  - all  the  power  and  performance  you  need  at  the  economical  price 
you  want.  When  it  comes  to  the  grind,  don’t  get  left  behind.  Find  out 
why  Bandit  horizontal  grinders  outperform  the  competition  everytime. 


Bandit 

INDUSTRIES,  INC. 


6750  Millbrook  Road  • Remus,  Ml  49340  • USA 
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By  Rick  Howland 

When  a regional  trade  expo 
draws  more  than  500  visitors 
from  eight  countries,  28  states, 
the  U.S.  Forest  Service  and  a U.S. 
Congressman,  something’s  up. 

If  the  2012  Northeast  Biomass  Heating 
Expo  and  Conference  is  any  indication,  one 
of  the  new  opportunities  to  watch  out  for, 
especially  in  tree  care,  is  “biomass.”  Held  in 
Saratoga  Springs,  New  York,  in  late  March, 
this  trade  and  policy  expo  drew  top  experts 
from  business,  the  nation’s  campuses  and 
local,  state  and  national  governments  to  dis- 
cuss opportunities  in  biomass. 

Biomass  is  plant,  vegetation  or  agricul- 
tural material,  once  and  often  still 
considered  waste,  used  for  the  purposes  of 
creating  energy  - heat  and  electricity. 
Biomass  includes  wood,  com,  certain  cul- 
tivated weed  crops,  such  as  shmb  willow, 
and  woody  grasses. 


Given  the  fact  that  the  spot  price  for 
home  heating  fuel  is  just  over  $4  a gallon 
and  some  of  the  biomass  fuel  equivalents 
are  under  $ 1 ($2  for  processed  pellets),  it’s 
no  wonder  biomass  is  getting  so  much 
attention. 

What  the  biomass  movement  means  to 
the  tree  care  industry  may  be  quite  signifi- 
cant; in  fact,  the  tree  care  industry  is  poised 
to  be  one  of  the  largest  benefactors.  For 
more  than  half  a decade,  TCI  Magazine  has 
been  writing  about  the  profit  potential,  not 
to  mention  the  environmental  benefits,  to 
be  had  from  chips  and  ground  wood  mate- 
rial, items  not  so  long  ago  considered 
waste.  All  the  material  that  at  one  time  had 
to  be  disposed  of,  often  at  significant 
expense,  now  has  monetary  value.  Even 
now,  many  smaller  operators  are  still 
throwing  money  away  by  disposing  of 
their  wood  waste,  but  that  no  longer  need 
be  the  case.  Mulch  processors  are  now 
actively  paying  for  this  “product”  and  are 


looking  for  new  sources  of  chip  materials. 

As  the  cost  of  traditional  fuels  climbs 
and  the  msh  is  on  to  find  alternative 
sources  of  energy  that  are  relatively  clean, 
wood  for  fuel  is  making  a comeback. 
Firewood  certainly  fits  the  bill,  but  to  an 
ever  growing  extent,  so  do  wood  chips, 
which  can  be  used  either  in  their  raw  form 
in  many  electricity  and  heat  generating 
applications  or  further  processed  into 
wood  pellets  or  other  products  such  as 
“bricks,”  which  like  pellets,  “densify’ 
wood  products  for  stoves  and  furnaces 
built  to  bum  them.  They  are  larger  than 
pellets,  easier  to  handle  and  store,  and 
present  an  alternative  to  pellets;  both  are 
forms  of  processed  wood  biomass  fiber. 

To  give  you  an  idea  of  the  rising  value  of 
biomass  as  a fuel,  consider  the  following 
from  the  Massachusetts  Department  of 
Energy’s  report,  “Renewable  Heating  and 
Cooling:  Opportunities  and  Impacts 
Study,”  released  in  coordination  with  the 
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state’s  clean  energy  center.  The  study, 
which  evaluates  commercially  available 
renewable  thermal  energy  technology  such 
as  biomass  heating  and  related  opportuni- 
ties, is  on-point  when  it  comes  to  the 
potential  of  biomass. 

Some  of  the  report’s  findings  include  the 
fact  that  “given  the  right  market  condi- 
tions, “...expansion  of  the  biomass 
thermal  market  will  help  reduce  green- 
house gasses  by  a half  million  tons  a year 
and  create  more  than  2,000  jobs  in  the 
Massachusetts  region.”  Moreover,  the 
report  continues,  despite  the  lack  of  incen- 
tives, “commercial  biomass  thermal 
systems  are  estimated  to  achieve  payback 
within  two  to  five  years  if  replacing  fuel  oil 
or  electric  heat,”  a fact  that  should  drive 
rapid  adoption  and  expansion  of  biomass 
as  a heating  and  power-generating  fuel. 

The  Massachusetts  report  and  others  like 
it  across  the  nation  are  but  a few  illustra- 
tions of  the  growing  intrigue  with  biomass. 


And  it  is  illustrative  of  why  the  Northeast 
Biomass  Heating  Expo  and  other  shows 
like  it  are  getting  so  much  attention. 

Over  the  course  of  the  three-day  expo, 
speakers  and  seminars  largely  addressed 
the  issue  of  implementing  strategies  to 
accelerate  the  adoption  and  growth  of  bio- 
mass heating  in  the  Northeast.  (There  is 
also  the  twin  issue  of  using  biomass  as  fuel 
for  power  generation,  which  furthers  the 
interest  in  this  renewable  energy  source.) 

The  potential  demand  for  wood  products 
is  staggering.  According  to  one  speaker, 
Guillermo  Metz  of  the  Cornell  University 
Cooperative  Extension  Service,  U.S.  census 
statistics  show  that  in  New  York  alone, 
more  than  127,000  households  already  heat 
with  wood  as  either  a primary  or  secondary 
source.  Metz  is  deeply  involved  in  educat- 
ing wood  burning  consumers  about  the  best 
bum  practices,  which  include  using  EPA- 
approved  stoves  and  furnaces,  which  bum 
cleaner  and  more  efficiently.  And  that 
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Morbark’s  Beever  M20R  Forestry  with  Grate  System 
installed  to  produce  biomass  for  cogeneration.  The  grate 
system  allows  the  unit  to  produce  a consistent  end  prod- 
uct, eliminating  sticks  and  stringers  that  would  otherwise 
clog  up  an  auger  system  used  to  feed  the  co-gen  plant. 

involves  getting  the  most  money  out  of 
every  cubic  foot  of  wood  product  burned, 
further  driving  down  the  cost  of  heating. 

Value  of  wood  vs.  fuel  oil 

Jeff  Forward  is  a renewable  energy  con- 
sultant with  Yellow  Wood  Associates,  a 
consulting  firm  with  experience  in  mral 
community  economic  development.  He 
talked  about  his  involvement  in  Vermont 
exploring  the  feasibility  of  biomass  proj- 
ects for  institutional  and  commercial  users. 
(Forward  reports  that  the  Vermont  state 
capitol  and  45  schools  already  are  heated 
with  wood  products.) 

He  says  that  about  85  cents  in  biomass 
products  does  the  same  job  as  a $4-plus-a- 
gallon  oil  (based  on  wood  chips  and  other 
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Features  an  enclosed  engine  compartment 
with  a self-cleaning  air  intake  system 

Available  on  CAT  Track  System  or  as  a fifth 
wheel  trailer 

Large  feed  opening  and  64  inch  hammennill 


Three  different  level  options  of  CAT  Tier  Ell 
horsepower  ranging  from  475  hp  (354  kw)  to 
630  hp  (470  kw) 

Oscillating  stacking  conveyor 

Also  manufactures  a wide  variety  of  quality 
tub  grinders 


Vermont  statistics,  wood’s  cost  has 
remained  stable  over  the  last  decade, 
whereas  oil  has  risen  eight- fold,”  Forward 
says.  It’s  not  necessarily  the  low  cost  of 
wood  and  other  biomass  products,  but  the 
stability  of  its  cost,  as  opposed  to  the 
volatility  of  oil  prices,  that  makes  biomass 
heating  so  attractive  to  large,  budget-mind- 
ed organizations  such  as  schools,  he  says. 

“A  major  concern,  of  course,  is  that  of 
resource  depletion,”  Forward  says.  One 
question  that  arises  regularly  during  the 
planning  stages  comes  from  users  and  tax- 
payers eager  to  be  assured  that  there  is 
sufficient  material  to  feed  the  boilers.  He 
and  other  speakers  repeated  the  refrain  that 
biomass  users  need  only  partner  with 
sources  such  as  foresters,  sawmills  and  tree 
care  companies  to  fill  the  need. 

He  also  cites  a slew  of  other  compelling 
arguments  that  make  the  case  for  biomass 
fuel:  In  addition  to  being  clean,  biomass  fur- 
naces tend  to  last  longer  and  require  less 
maintenance  than  traditional  oil,  gas  and 
coal  units;  wood  ash  is  not  hazardous  and 
can  be  used  as  a soil  amendment;  wood  and 
other  biomass  is  a stable,  all-American 
commodity;  compare  that  with  imported  oil. 

Regarding  chip  quality,  Forward  says 
moisture  content  matters.  Boiler  manufac- 
turers do  not  encourage  the  use  of  fuel  that’s 
too  dry  since  their  units  are  designed  to  mn 
with  high  moisture  content,  at  about  2,000 
degrees  for  a moist  chip  versus  3,000 
degrees  for  dryer,  faster  burning  material. 
There’s  also  a built-in  safety  feature  with 
fresh  chips,  according  to  Forward:  “They  are 
not  likely  to  ignite  easily  or  by  accident.” 

Most  boilers  can  bum  either  hard  or  soft 
wood,  but  generally  not  on  the  same  day, 
he  adds. 

All  of  that  is  good  news  to  tree  care  pro- 
fessionals, who  are  usually  working  with 
green  materials,  because  that  means  that  as 
soon  as  tree  waste  is  processed  it  becomes 
a product  that  can  be  sold  immediately. 

Forward  was  followed  on  the  last  day  of 
the  expo  by  Jonathan  Kays,  a professional 
forester  affiliated  with  the  University  of 
Maryland  Extension  Service.  Kays’  mis- 
sion is  to  build  a statewide  wood  energy 
coalition  to  see  biomass  become  part  of 
Maryland’s  energy  policy.  His  take  is  that, 
“Even  slight  changes  (in  state  policy) 
would  foster  significant  investments  in 
wood  energy.”  That  includes  residential 


The  Bandit  Model  1990XP  drum-style  chipper  offers  engine  options  up  to  275  horsepower  and,  with  a 24Y-inch-high  by  26- 
inch-wide  infeed  opening,  is  popular  producing  chips  for  biofuel  and  other  end  uses. 


biomass  materials  now  fetching  about  $55 
a ton  nationally).  He  also  points  out  that 
biomass,  that  is,  processed  chip  material, 
actually  costs  about  a quarter  of  the  cost  of 
firewood,  which  even  makes  biomass 


competitive  with  natural  gas.  “Even  pellets 
made  from  wood  chips  are  half  the  cost  of 
oil.  That’s  economically  feasible.” 

“Another  thing  that  makes  wood  an 
attractive  energy  source  is  that,  based  on 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M 1 2R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


^MODELS 

AVAILABLE 
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firewood,  wood  pellet  production,  and 
wood  chips  for  business  and  institutional 
use,  such  as  schools,  hospitals  and  town 
halls,  even  district  (neighborhood)  heating 
of  villages  as  is  popular  in  some  of  the 
Scandinavian  countries.  It  is  this  kind  of 
thinking  that  is  driving  the  adoption  of  bio- 
mass so  quickly. 

The  closing  panel  cited  a recent 
risk/reward  report  by  noted  research  firm 
Harrison  Interactive  that  boiled  down  the 


challenge  of  biomass  versus  other  non-tra- 
ditional  fuels.  Biomass,  according  to 
research,  came  in  “dead-last”  with  respect 
to  the  public’s  familiarity,  due  largely  to 
the  general  media’s  and  government’s  fas- 
cination with  solar,  wind  and  geothermal 
sources.  “People  just  do  not  know  about 
biomass,”  said  one  panel  member,  specifi- 
cally its  reliability. . . that  there  is  virtually 
no  risk  to  the  availability  of  biomass  feed- 
stock as  there  is  with  the  unreliable  nature 


of  solar  and  wind  power. 

The  bottom  line  is  that  commercial 
arborists  are  at  ground-zero  when  it  comes 
to  being  a supplier  of  environmentally 
friendly  fuel  for  heat  and  electricity.  And 
what  this  biomass  expo  revealed  is  that 
anyone  who  produces  wood  waste  can  get 
in  on  the  action.  The  more  you  know  about 
the  coming  market,  the  better  you  can  plan 
for  a new  profit  center,  confidently  market 
your  services  and  products,  and  more  prof- 
itably sell  at  the  best  margin  to  a long-term 
customer. 

Makers  of  chippers  and  grinders  are 
already  in  the  game.  According  to  Jason 
Morey  at  Bandit  Industries,  “We  are  get- 
ting busier  on  whole-tree  (chipper)  side, 
especially  with  the  Bandit  Beast  Recycler.” 
(The  Bandit  Beast  is  used  in  Poland  to 
process  grasses  into  biomass.) 

“We  have  been  talking  to  tree  service 
companies  about  what  to  do  with  their 
waste  materials,  and  as  (biomass)  plants  go 
in  we  tell  them,”  Morey  says.  “Even  now, 
many  are  paying  to  get  rid  of  their  chips  and 
are  happy  to  know  they  have  an  outlet.” 

Morey  adds  that,  “Each  facility  will  have 
specific  requirements  as  to  what  they  can 
take  (in  terms  of  wood  type  and  chip  size), 
but  most  tree  services  can  easily  meet  those 
requirements.  Business  can  go  to  anyone 
with  even  the  smallest  dump  trailer.” 

To  help  achieve  this,  for  example, 
Bandit  makes  a screen  for  its  chippers  to 
assist  in  creating  specified-sized  chips  to 
meet  each  facility’s  chip  needs.  Though 
largely  for  the  overseas  market  so  far, 
Bandit  just  took  an  order  for  and  is  cur- 
rently building  a screened  unit  from  a New 
Jersey  company. 

“The  screen  can  even  go  on  one  of  our 
smaller  machines,  an  18-inch  drum-style 
chipper.  The  function  of  the  screen  is  to 
keep  material  in  the  chipper  until  material  is 
sized  to  go  thru  the  screen,  then  be  vacu- 
umed out  quickly.  We  offer  a whole  line  to 
accommodate  users  from  smallest  guy  to 
the  largest,  needing  whole  tree  chippers.” 

Similarly,  Jason  Showers  at  Morbark 
says,  “Demand  for  equipment  is  definite- 
ly on  the  up-tick,  especially  given  the  cost 
effectiveness  to  produce  biomass  prod- 
ucts versus  those  from  crude  oil,”  he  says. 
To  address  that  market,  “we’ve  got 
machines  for  the  small  operator  to  the 
seasoned  veteran.” 


Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments! 
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1-Pass  Grind  & Color  Solutions 


No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mulch 
The  demand  for  premium  mulch 
is  growing 

Mulch  prices  continue  to  rise 


www.rotochopper.com 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 

Call  to  learn  more. 


'.v t . : i - , T i ' IIS'* 


PO  201  j 


Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 
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Among  those  machines  are  disc  chippers 
and  flail  de-barkers  that  can  be  purchased 
as  one  combined  unit  or  separately. 
(Debarking  is  important  since  many  bio- 
mass installations  do  not  accept  chips  with 
bark.)  Some  Morbark  machines  are  capa- 
ble of  accepting  tangled  brush  and 
otherwise  non-salable  wood,  such  as  juve- 
nile lumber,  and  turning  it  to  valuable 
chips. 

Vermeer  is  helping  contractors,  farmers, 
ranchers  and  foresters  take  advantage  of 
the  new  and  emerging  opportunities  in  bio- 
mass collection,  harvest  and  processing, 
according  to  Jay  Van  Roekel,  biomass 
business  manager  for  Vermeer. 

Vermeer  is  betting  that  the  increasing 


demand  for  energy  will  position  biomass, 
in  addition  to  other  renewable  sources,  for 
tremendous  growth  in  today’s  environ- 
mentally conscious  world. 

“For  years  many  companies  around  the 
globe  have  been  collecting  waste  by-prod- 
ucts produced  during  day-to-day 
operations  to  be  used  as  “biomass”  for  the 
production  of  power.  Its  importance  will 
only  continue  to  grow  as  the  supplies  of 
coal,  oil  and  natural  gas  are  depleted,” 
according  to  Van  Roekel.  And  as  global 
efforts  to  recycle  and  repurpose  waste 
products  are  expanded,  the  need  for  inno- 
vative processing  equipment  will  continue 
to  grow. 

“Vermeer  manufactures  some  of  the  best 


brush  chippers,  whole  tree  chippers  and 
grinders  in  the  industry.  This  equipment  is 
critical  to  contractors  and  loggers  working 
in  these  emerging  markets  to  process  wood 
waste  into  valued  materials,”  Van  Roekel 
says.  “As  the  Vermeer  product  line  contin- 
ues to  grow  and  evolve  to  meet  the  needs 
of  current  and  new  customers,  the  knowl- 
edge we  have  and  the  groundwork  we 
build  today  will  help  propel  this  important 
industry  forward.” 

At  the  Northeast  Biomass  Heating  Expo, 
one  of  the  nearly  75  exhibitors  was 
Rotochopper,  maker  of  large-scale  indus- 
trial grinding  equipment  for  biomass  fuels, 
landscape  mulch,  animal  bedding,  com- 
post and  many  other  applications, 
including  the  “Perfect  In  One  Pass”  mulch 
processing  and  coloring  system.  Monte 
Hight,  Rotochopper  marketing  vice  presi- 
dent, says,  “In  terms  of  tree  care  in  general 
we  see  growth  in  the  market  in  general, 
especially  when  combined  with  biomass, 
as  people  are  getting  more  back  into  get- 
ting work  done  as  the  economy  eases.  We 
continue  to  see  growing  activity  in  colored 
mulch,  but  now  are  experiencing  interest 
on  the  biomass  side  of  things  as  people  are 
definitely  looking  to  make  a product  from 
a chip  rather  than  get  rid  of  it.” 

“Over  the  past  few  years  we  have  seen 
an  increasing  demand  for  wood  fiber,  bio- 
mass or  mulch.  Whereas  arborists  would 
have  to  previously  pay  to  get  rid  of  it,  now 
they  can  sell  it  at  least  at  a profit,”  Hight 
says,  “especially  if  they  can  work  out  a 
long-term  deal.” 

“With  our  equipment  we  work  with 
higher  volume  processors,”  he  says.  “The 
equipment  we  focus  on  is  largely  grinding, 
a determining  factor  between  grinding  and 
chipping  for  biomass.  Grinders  have  the 
capacity  to  take  in  brush  and  large  pieces 
and  also  regrind  chips.  Chippers  process 
only  solid  material;  in  general,  a chipper 
makes  a cleaner  cut  and  a grinder  makes 
more  shredded  materials,  but  grinders  can 
be  fitted  with  different  teeth  to  help  fine- 
tune  product  and  allow  more  diverse 
material  to  go  into  the  product  stream.” 

“We  also  are  finding  that  if  a company 
starts  out  making  mulch  or  biomass  prod- 
ucts from  tree  care  waste,  they  will 
ultimately  also  turn  to  other  sources  such 
as  scrap  pallets  and  sawmill  waste  to 
increase  their  output,”  Hight  adds. 


EASY  Hands-Free 

COMMUNICATION 


'Hands  free  wireless 

'Up  to  eight  people 
talk  simultaneously 

'No  buttons  to  push 

'Interference-free 
technology 


XTreme 
headset 
fils  comfortably 
over  your  hearing 
protection 
or  earplugs 


EARTEC*  ] 


1-800-399-5994 


www.eartec.com 
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Vermeer's  WC2300  whole  tree  chipper  is  powered  by  a 440-hp  (328. 1 kW)  C-13  CAT  diesel  engine  that  allows  for  maximum 
output  while  consuming  less  fuel  than  higher-powered  machines.  The  infeed  system  features  a variable-speed;  dual-infeed 
conveyor  chains , a conveyor  head  pulley  with  integral  grip  bars  and  an  aggressive  targe -diameter  infeed  roller  with  crush 
capability  providing  efficient  feeding  of  difficult  material  types.  Two  drum  knife  options  are  available  - double-edged  or 
babbitted  single-edge  cutter  knives  - allowing  the  operator  to  select  the  type  of  knife  that  best  suits  their  operation ; job- 
site  or  customer  requirements. 


Closing  remarks 

Rep.  Chris  Gibson,  R-NY,  addressing 
the  closing  session  of  the  2012  Northeast 
Biomass  Heating  Expo,  spoke  of  having 
just  visited  a public  school  in  Hartford, 
Washington  County,  New  York,  that  now 
uses  wood  chips  and  saves  about  half  on  its 
heating  budget. 

“Biomass  in  all  its  forms  needs  to  be  part 
of  America’s  mid-  to  long-term  plan  for 
energy  independence,”  he  told  TCI 
Magazine.  “Wood,  like  other  biomass 
materials,  helps  not  only  capture  energy 
but  also  drive  down  its  cost,  which  is  so 
important  to  our  economy,  especially  right 
now,  and  to  the  working  family  because  of 
jobs  and  keeping  family  expenditures 
down.” 


“I  believe  in  an  all-of-the-above  energy 
approach  and  believe  biomass  can  be  a part 
of  that  for  residential  and  commercial  ener- 
gy use  because  it  is  a native  resource,  it  is 
clean  and  renewable,  it  is  carbon-neutral 
and  it  is  plentiful.  Trees,  as  part  of  the  bio- 
mass equation,  can  help  the  United  States 
come  off  fossil  fuels,  create  job  growth  and 
impact  our  foreign  policy  in  a positive 
way.  Let’s  see  less  talking  and  more  doing 
to  make  biomass  a responsible  part  of  our 
energy  equation.” 

So,  gone  are  the  days  when  we  can  let 
the  chips  fall  where  they  may.  One  of  the 
big  beneficiaries  of  the  convergence  of 
the  environmental  movement  and  the 
energy  debate  should  be  members  of  the 
tree  care  industry.  ^ 


Rayco’sRHI 754-240 
Horizontal  Grinder 
processes  materials  such 
as  wood  chips,  lumber 
scraps,  pallets,  logging 
slash  and  green  waste. 

Its  240  hp  Cummins  6.7  L 
diesel  engine  and  a 
longer  discharge  convey- 
or maximize  throughout 
and  enable  piling  chips 
higher  or  filling  open-top 
trailers  with  a discharge 
conveyor  that  reaches 
more  than  12  feet  high. 
Screens  can  be  changed 
in  minutes  allowing  the 
operator  to  size  product 
to  exact  specifications. 


with  ZENITH 
& BANDIT 


ORDER 


VQUR 


ZENITH 


KNIVES 


ONLINE 


www.OniineArborisfSupply.com 


Bandit 

INDUSTRIES,  INC. 

f ZENITH  KNIFE  HOTLINE:  1 -B 88-322-6345") 

rfiri  \ 1 < find  us  online 

1.0 1 [ J &1  WWW.BANmTCHIPPERS.COM 
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Cutting  Edge  - News 

Altec  increases  equipment 
price  in  May 

Altec  Industries,  Inc.,  implemented  an 
average  price  increase  of  approximately 
4.5  percent,  effective  May  of  2012. 

“This  increase  is  necessary  due  to  a series 
of  market  conditions  that  have  impacted  the 
manufacturing  industry,  including  increases 
in  material  and  operating  costs,  commodity 
demand,  and  the  effects  of  expanded  gov- 
ernment regulation  on  the  industry,”  a 
release  from  the  company  stated.  “The  U.S. 
Department  of  Labor  reported  material  used 
to  manufacture  our  units  has  increased  7.1 
percent  in  201 1 , and  that  percentage  contin- 
ues to  grow  in  2012.” 

Altec  remains  focused  on  a range  of 
cost-management  initiatives  to  minimize 
the  price  adjustments,  including  lean  man- 
ufacturing processes  and  comprehensive 
supply  chain  management  programs. 

Fecon  adds  Southern  dealer 

Fecon  has  added  Power  Equipment 
Company  as  their  dealer  and  service 
provider  for  Tennessee,  Northwest 
Georgia,  Northeast  Arkansas,  Northern 
Mississippi  and  Western  Virginia.  Power 


Important:  Rope  Bridge  Safety  info  for  Weaver  Cougar  saddle 


Weaver  Leather  has  been  made  aware  of 
a few  reported  failures  of  the  rope  bridges 
that  are  a component  part  of  the  Weaver 
Cougar  Saddle. 

“Weaver  Leather  would  like  to  remind 
users  that  the  rope  bridges  are  a replace- 
able component  of  the  Cougar  Saddle 
and  need  to  be  inspected  daily  and 
replaced  at  the  first  sign  of  wear,  in 
accordance  with  Weaver  Leathers 
instructions  and  warnings.  Daily  inspec- 
tion includes  both  the  cover  and  rope 
ends.  Also,  if  the  bridge  is  ever  shock- 


Equipment  will  offer  Fecon’s  line  of  Bull 
Hog  mulchers,  FTX  track  carriers  and 
various  other  forestry  attachments,  and 
will  be  a local  service  facility  for  Fecon 
products  and  customers. 

“I’m  very  excited  about  working  with 
Power  Equipment  Company  as  a full 
service  Fecon  dealer.  With  the  amount  of 
contractors  who  are  clearing  in  their  ter- 
ritory and  the  potential  for  future  work, 
Power  Equipment’s  presence  will  cer- 
tainly be  a win  for  both  us  and  our 
customers,”  said  Bob  Candee,  Fecon 
regional  manager. 


Send  your  Cutting  Edge  News  items  to 
editor@tcia.org.  ^ 


More  Effective 
ess  Expensive... 


From  Tree  Tech ® Microinjection  Systems  comes 
c full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vivid - If  and  MetaSystox-R 
Fungicides  - Baybton®  and  Quolf-Pro®{R) 
Fertilizers  - Our  proprietary  Nutrijecf  formulations 
Bactericides  - Oxytetracydine  antibiotic: 


■icrMtum 


V''‘ 


# 


950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 
e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech  Environmenlally  Sound  Tree  Health  Cere  in  Ihe  21  si  cenlury  and  beyond. 


Labels,  msds  Sheets  and  other  information  available  at  wwiw.treetech.net 


Circle  32  on  RS  Card  or  visit  www.tcia.org 


loaded,  replace  immediately.  As  a regular 
safety  precaution,  due  to  the  rigorous 
strain  and  conditions  these  rope  bridges 
endure,  we  strongly  recommend  replac- 
ing the  rope  bridge  at  the  earlier  of  the 
first  sign  of  wear  or  6 months,”  the  com- 
pany warns  in  a ntoe  on  its  website. 

Ifyou  need  to  replace  your  rope  bridge, 
please  contact  your  local  dealer  or  distrib- 
utor. Or,  for  additional  information  and  a 
video  with  procedures  for  replacement, 
visit  www.weaverarborist.com/rope- 
bridge-safety.php. 


Safety  issue  with  FallTech 
Full-Body  Harnesses 

Alexander  Andrew,  Inc.,  dba 
FallTech,  is  warning  users  of  its 
FallTech  Full-Body  Harnesses  with 
Quick-Connect  (bayonet  style)  Buckles. 

“On  an  unknown  number  of  harness- 
es the  male  and  female  halves  of  this 
buckle  set  may  have  been  improperly 
paired  (i.e.,  the  female  half  of  the  buck- 
le may  have  been  matched  with  the 
wrong  male  half  of  the  buckle).  This 
improper  pairing  can  result  in  disen- 
gagement or  unfastening  of  the  buckle 
while  the  harness  is  in  use,  which  can 
result  in  serious  injury  or  death,”  the 
company  warns  in  a press  release  about 
the  problem. 

The  two  buckle  models  that  may 
exhibit  this  defect  are:  Duraform  350 
06D  and  FallTech  5-60. 

If  you  have  any  FallTech  Full  Body 
Harness  with  either  of  these  buckles  in 
use,  or  in  your  inventory  that  bears  a 
manufacturing  date  of  10/12/2010- 
2/9/2012,  it  needs  to  be  removed  from 
service  or  stock  immediately.  The  date 
of  manufacture  can  be  found  in  the  cen- 
ter section  of  the  first  label  on  each  Full 
Body  Harness. 

For  a listing  of  all  Full  Body  Harness 
part  numbers  that  may  contain  one  or 
more  of  these  buckles,  inspection  pro- 
cedures and/or  repair  or  replacement 
instructions,  visit  www.falltech.com  or 
contact  FallTech’s  Customer  Service 
Department  at  1-800-719-4619  or 
(323)  752-0066. 
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Did  you  know? 


Only  Arbotect  gives  you 

2-3  seasons  of  protection  with 
35  years  of  research  backing  and 
field  experience  to  protect  your 
client’s  80  year  old  elm  tree  with  a 
99  percent  success  rate,  just  like 
the  other  83,294  elms  that  were 
protected  over  the  last  ten  years 
alone,  and  uptake  takes  just  about 
1 hour. 

* 
i 

(ts  — 

W Arbotect 

Fungicide 


Do  you  want  to  know  more  about  saving  a 
legacy  elm,  how  to  communicate  this  to  your 
clients,  or  how  to  get  uptake  in  an  hour? 

Call  me. 

Brandon  M,  Gallagher  Watson 
ISA  Certifed  Arborist  MN-4086A 
952-252-0540 

bgallagher@treecarescience.com 


877-272-6747 

www.treecarescience.com 


RainbawTreecare 

Scientific  Advancements 


© 20 1 2 Rainbow  Tmecare  Scientific  Advancements  Areiotect  is  a Registered  T rademark  of  Syngenta  Corf. 
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Cutting  Edge  - Products 


T.M.  Manufacturing  Pro  Series  skid  splitters 


Fecon  FTX100  LGP 


Now  professionals  can  split  and  stack  wood  from  the  comfort  of  a skid  loader.  T.M. 
Manufacturing’s  Pro  Series  skid  splitters  are  designed  with  the  loader  viewing  window  in 

mind,  so  the  operator  has  a full  view  of  the  log  and  the  split- 
ting wedge.  Controls  inside  the  cab  run  off  the  loader’s 
hydraulics.  T.M.’s  seven  different  models  of  skid  split- 
ters fit  most  quick-attach  systems,  assuring  that  a skid 

splitter  can  be  matched 
to  your  skid  loader/tool 
carrier  and  your  skid- 
splitting needs.  Three 
optional  cylinder  strokes 
allow  log  lengths  of  up  to  37  inches,  with  no  limit  on  log 
diameter.  Three  piston  bore  sizes  allow  choices  on  the  combination  of  power  and  operating 
speed  (bigger  piston  means  more  power;  smaller  piston  means  more  speed). 
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Telogis  Driver  Scorecard 


Telogis  Inc.’s  newly  enhanced  Driver 
Scorecard  manages  and  communicates  the 
behavioral  factors  that  directly  influence  driver 
safety,  allowing  for  configurable  scoring  for 
fleets  to  improve  safety  programs  as  well  as  com- 
municate safety  initiatives  to  staff,  management 
and  insurance  providers.  The  Scorecard  is  part  of  i 
the  Telogis  Fleet  Software-as-a-Service  (SaaS) 
fleet  management  system  - designed  to  easily  manage  and  communicate  the  behaviors  that 
directly  influence  driver  and  asset  safety.  Scorecard  offers  extensive  metrics  to  identify 
risky  driving  behaviors,  improve  safety  and  reduce  the  time  and  costs  associated  with  acci- 
dents. The  platform  leverages  InSight  Alerts  to  trend  driver  behavior  over  time  to  positively 
impact  driver  behavior  trends. 
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Can  be  customized  to  fit  your  specialized  needs 
AVAILABLE  OPTIONS 


^ ^ Log  Tr aifers  Capacity  from  10,400 

£ cttd  Loaders  to  24,000  tbs 
UTtUTY  TRAILERS  IN  3 SIZES:  The  best  loading  and  lifting 
SENIOR  * JUNIOR  * COMPACT  capactiy  in  the  industry 


'fov*  mist  otofcv 
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Distributions  Inc.  TeL  j(819)  $21-2015 

5379,  King  Streel  East  Fax : (Si 9)  820-W90 
A soot  Comer  (Sherbrooke)  E-mail : info@pay0ur.com 
QC.  Canada  JOB  1A0  www.payeijr.com 


Hydraulic  Pallet  Fork 
Boom 
Post  Hols  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 
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Fecon’s  new  FTX100  LGP  mulching 
tractor,  equipped  with  a 99hp  Kubota 
V3800  engine,  provides  cutting  power 
and  traction  capabilities  for  all  job  condi- 
tions. Though  similar  to  the  original 
FTX100,  this  machine  boasts  a heavier 
designed  undercarriage.  The  FTX100 
LGP  offers  both  16-inch  and  20-inch 
track  shoe  options  in  single  or  triple 


grouser,  allowing  the  contractor  to  outfit 
the  machine  for  rough  terrain  or  soft 
ground  conditions,  where  a light  foot- 
print or  reduced  ground  disturbance  is 
important.  The  20-inch  track  provides 
4.4  psi  ground  pressure.  Added  value 
features  are  ground  clearance,  tractive 
effort  and  durability.  With  the  standard 
quick-attach  mounting  system,  the 
FTX100  LGP  can  be  equipped  to  utilize 
several  forestry  and  construction  attach- 
ments. Compact  size  and  a weight  of 
14,950  pounds  allow  for  easy  transport 
with  mid-sized  trucks. 
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For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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ArborSystems  Wedgle  carrying  case 


ECHO  Bear  Cat  Log  Splitter 


ArborSystems’  new  rugged,  high-impact-plastic 
carrying  case  for  the  Wedgle  Direct-Inject  Tree 
Treatment  System  is  designed  to  assure  everything 
for  use  is  in  one  place,  which 
will  help  keep  tree  care  pro- 
fessionals’ trucks  organized. 
The  all-in-one  case, 
included  at  no  extra 
charge  with  every 
new  Wedgle  Direct- 
Inject  System 
purchase, 
holds  the 
injection  unit, 
all  tools  and  up  to 
four  120  ml  chemical 
packs.  A deluxe  version 
includes  12  Portle  injection  tips 
and  a tip  setter  for  treating  conifers.  Existing  Wedgle 
owners  can  upgrade  their  case  for  $75. 


ECHO  Bear  Cat’s  new  LS27  Log  Splitter, 
with  27-ton  splitting  capacity,  replaces  the 
company’s  LS27270  and  LS27270T 
models  and  offers  a range  of  options  and 
kits  to  custom  design  a machine  to  fit 
varying  user  requirements.  The  4- Way 
Wedge  Kit  is  placed  over  the  original 
wedge  and  splits  the  log  in  four  pieces 
instead  of  two,  allowing  for  improved 
efficiency.  The  Road  Towable  Kit 
comes  with  trailer  lights  that  hook  onto 
the  machine,  allowing  easy  and  safe 
towing.  Other  kits  available  include:  Cylinder  Brace  Kit,  Quick  Split  Kit, 
Throttle  Down  Kit,  Log  Splitter  Cradle  Kit  and  Stripper  Plate  Kit.  The  best-in- 
class bed  height  provides  the  user  a comfortable  operating  position,  while 
decreasing  physical  effort  and  maximizing  efficiency.  The  LS27  can  be  used  in 
the  horizontal  or  vertical  positions,  and  a new  wider  end  plate  increases  stabil- 
ity when  operating  in  the  vertical  position.  The  Subaru  21  Ice  OHC  Horizontal 
Engine  has  a cast  iron  cylinder  liner,  increasing  the  life  of  the  engine  and 
machine  itself,  while  cutting  back  on  maintenance  and  repairs. 
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THE  SMARTER  WAY  TO  TREAT  TREES 


SHEPHERD®  FUNGICIDE 


Stop  Diplodia  Tip  Blight 

* Now  labeled  for  Diplodia  Tip  Blight, 
Powdery  Mildew,  and  Flower  Blight. 

* Also  prevents  Oak  Wilt,  Dutch  Elm 
disease,  Sycamore  Anthracnose,  and 
other  devastating  tree  diseases. 

* One  application  for  full-year  prevention. 


gjf  ArborSystems 


Treat  most  trees  in  5 minutes  or  less. 


Spend  less  time  per  tree  and  boost  your  profits. 


With  the  Wedgle®  Direct-Inject™  System,  you  can 
treat  more  trees  in  less  time.  Inject  chemical 
directly  into  the  cambial  zone. 

• No  guarding. 

• No  waiting  for  uptake. 

• No  drilling  and  no  drilling  damage. 

With  eight  Injection  Tip  options,  you  can  treat 
more  types  of  trees  more  effectively. 

• Wedgle®  Tips  and  new  WedglePlus™  Tips 
are  ideal  for  most  hardwoods. 

• Portle®  Tips  effectively  treat  conifers 
and  hard-to-treat  hardwoods, 

• Palm  Tips  penetrate  thick  husks  and  deliver 
chemical  to  inner  active  layers. 


Wedgle, 
Direct-l 

THEE  INJECTION'SYSTEM 


Proven  EAB  control 


• Kills  Emerald  Ash  Borers  as  well  as 
adelgids,  aphids,  many  borers  and 
beetles,  and  other  destructive  pests. 

• Treat  preventatively  and  curative  ly, 
even  in  heavily  infested  areas. 

• Saved  thousands  of  ash  trees  since  2002 
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Industry  Almanac 
Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  <=>  news  <=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


May  1-30,  2012  (Every  Tues.&Wed.) 

Arboriculture  I - Basic  Tree  Climbing 
Committee  for  the  Advancement  of  Arboriculture 
Quail  Hill  Boy  Scout  Camp,  Manalapan,  NJ 
Contact:  John  Perry  (732)  833-0325;  www.caanj.org 

May  11-12,  2012 

Northeastern  Forest  Products  Equipment  Expo 
Essex  Junction,  VT 

Contact:  (315)  369-3078;  expo@northernlogger.com; 
nefpexpo.net 

May  14,  2012 

4th  Annual  Urban  Forest  Symposium:  Mobilizing 
Volunteers 

University  of  Washington  Botanic  Gardens,  Center  for 
Urban  Hort.;,  Seattle,  WA 
Contact:  (206)  685-8033; 
www.uwbotanicgardens.org 

June  4-5, 2012 

LI  Precision  Tree  Felling  & Chain  Saw  Handling 
2-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 


www.floridaisa.org 


FLORIDA  CHAPTER 
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June  6-8,  2012 

LI  Tree  Climbing  Methods  & Work  Positioning: 

3-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 

June  11-12,  2012 

LI  Arborist  Rigging  Applications  (climbers/aerial  lift 
users) 

2-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 

June  20-21,  2012 

Greenhouse  Production  Short  Course 
OSU-OKC,  Oklahoma  City,  OK 
Contact:  Becky  Sellers,  ONLA,  (405)  945-6737; 
info@oknla.org 

June  28,  2012 

Up  By  Roots  with  James  Urban 

Location:  Rochester,  MN 

Contact:  www.rochesterarboristworkshop.com 

August  9-10,  2012* 

Certified  Treecare  Safety  Professional  Workshop 
Oregon  Convention  Ctr.,  Portland,  OR 
Contact:  1-800-733-2622;  peter@tcia.org 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  19-20,  2012 

Certified  Treecare  Safety  Professional  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

September  20-21,  2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

October  15-1 6,  2012 

LI  Precision  Tree  Felling  & Chain  Saw  Handling 
2 Day  Hands  On  Training  Module 
Taylor,  Michigan 

Contact:  www.ArborMaster.com;  (860)  429-5028 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 
TREE  CARE  INDUSTRY  - MAY  2012 


February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Upcoming  FREE*  EHAP 
grant-funded  workshops 

May  11, 2012  (ENGLISH  language) 
Sponsor:  Arizona  Community 
Tree  Council 
Phoenix,  AZ 

May  11,  2012  (SPANISH)  language 
Sponsor:  Arizona  Community 
Tree  Council 
Phoenix,  AZ 

May  15,  2012 

Sponsor:  MO  Dept,  of  Conservation 
Wildcat  Glades  Conservation  and 
Audubon  Center 
Joplin  MO 

June  1,  2012 

Sponsor:  Tree  Care  Industry  Assn 

South  Seattle  Community  College  - 
Georgetown  Campus 
Seattle  WA 

June  6,  2012 

Sponsor:  Aloha  Arborist 
Association 
Honolulu,  HI 

TCIA  EHAP  grant  targeted  topic  train- 
ing funds  provided  by  grant 

SH-223I2-II-60-F-33  from  the 

Occupational  Safety  and  Health 
Administration , 17.5.  Department  of 
Labor.  Total  grant  award:  $ 165,000 , This 
workshop  provided  with  100  percent  fed- 
eral funds. 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop,  or  to  register, 

call  1-800-733-2622,  or  visit 

http://www.  tcia.  org/training/ehap.htm. 


Yale  ropes  are  superior  because  we  always  include 
one  essential  ingredient.  Collaboration. 


Bee-Line  8mm 


Nobody  knows  more  about  rope  performance  than  the  people  who  use  them. 
That’s  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a fine  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world’s  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest  industry 
standards.  It’s  how  we’ve  earned  your  trust  and  the  industry’s  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


YALE  CORDAGE 

M;  1:7.1 


D I V I S 


B*f  iLrprt  ImICjm  Ma  Vm  rritxftavcr 

November  S-10 


77  Industrial  Park  Road  | Saco,  Maine  04072  | p (207)  282-3396,  f (207)  282-4620 
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By  Dave  Boyt 

How  many  times  have  you  taken 
down  a tree  and  wondered 
whether  there  just  might  possibly 
be  more  to  do  with  it  than  firewood,  mulch 
or  - as  is  all  too  often  the  case  - landfill 
material?  Conventional  wisdom  is  that 
lumber  comes  from  trees,  and  trees  come 
from  forests,  not  out  of  someone’s  yard. 
The  stuff  that  comes  out  of  yards  is  waste. 

The  magnitude  of  this  “waste”  is  stag- 
gering. According  to  the  U.S.  Forest 
Service,  urban  forests  cover  approximately 
21  million  acres,  comprising  3.8  billion 
trees.  At  some  point,  every  one  of  those 
trees  will  be  removed,  whether  due  to 
development  or  mortality.  This  amounts  to 
roughly  52  million  tons  per  year  for  urban 
tree  residues,  not  counting  yard  trimmings 
or  land  clearing.  If  half  that  weight  is  in 
usable  saw  logs,  and  the  average  yield  is 
200  board  feet  of  lumber  per  ton,  that 
quantity  represents  5 billion  board  feet  - 
about  one  third  of  all  hardwood  lumber 
harvested  in  the  U.S.  Even  at  $.25  per 
board  foot,  that  comes  to  $1.25  billion! 
The  value  doubles  to  $2.5  billion,  after  the 
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logs  are  sawn  into  boards.  How  much  of 
that  are  you  burning,  chipping  or  dump- 
ing? 

I called  tree  services  in  southwest 
Missouri  to  find  out  whether  any  of  their 
larger  logs  are  milled  for  lumber.  With  few 


Bookmatched  walnut  crotch  lumber  from  a piece  that  the 
author  picked  up  from  a yard. 
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The  author  mills  a cherry  log  from  a blown  down  tree. 

This  log  is  typical  of  urban  lumber  - too  short  to  mill  on  a 
production  sawmill,  and  would  either  have  been  cut  for 
firewood  or  ground  into  mulch. 

exceptions,  most  sawtimber-size  trees 
from  the  local  urban  areas  are  either 
ground  up  for  mulch,  cut  for  firewood, 
hauled  to  the  land  fill,  or  burned.  Three  of 
the  tree  services  I contacted  sell  the  best 
logs  to  local  sawmills,  but  none  are  set  up 
to  mill  the  lumber  themselves.  Considering 
the  value  of  the  timber  resource,  why  do  so 
many  tree  care  companies  see  it  as  a waste 
disposal  problem? 

Part  of  it  is  a matter  of  focus.  As  one  per- 
son explained,  “I’m  in  the  tree  care 
business,  not  the  lumber  business.  We  get 
in,  do  the  job  as  quickly  as  possible,  and 
move  on  to  the  next  job.”  Sound  familiar? 
Taking  the  time  to  cut  the  tree  to  the  prop- 
er length  for  lumber,  haul  it  to  a local 
sawmill,  or  saw  it  themselves  just  doesn’t 
seem  feasible. 

Then  there  is  the  issue  of  foreign  materi- 
al in  the  logs.  I cut  a lot  of  urban  logs  and 
have  hit  fence  wire,  nails,  bolts,  ceramic 
insulators,  and  even  an  ax  head.  Most 
memorable  was  a walnut  log  full  of  con- 


Crete!  For  me,  it  is  a matter  of  replacing  a 
$30  blade  and  moving  on  to  the  next  log.  It 
is  a different  matter  for  large  commercial 
sawmills  where  the  consequences  can  be 
more  serious.  A sawyer  who  runs  a large 
circle  mill  pointed  out  the  metal  wall  of  the 
mill  building  that  was  riddled  with  holes 
when  the  carbide  teeth  shelled  off  after 
sawing  into  a steel  fence  post  embedded  in 
a log.  “It’s  a miracle  no  one  was  hurt,”  he 
told  me.  “I  totally  destroyed  a $1,200 
blade.”  Small  wonder  that  logs  brought  in 
on  tree  service  trucks  are  generally  reject- 
ed. 

But  there  are  opportunities,  and  a few 
tree  care  services  are  cashing  in  on  them  by 
adding  sawmilling  to  their  business.  The 
cost  varies  with  the  size  and  capacity  of  the 
machine,  but  most  manual  band-saw  mills 
are  less  than  a third  the  cost  of  a new  pick- 
up truck,  and  some  can  handle  logs  up  to 
40-inch  diameter  and  16-feet  long  - if 
you’ve  got  the  muscle  power  to  maneuver 
the  log.  Hydraulic  log  handling  is  also 
available,  either  as  a standard  option  or  as 
a retrofit  to  a manual  mill.  Portable  mills 
tow  behind  a vehicle  like  a conventional 
trailer,  and  take  between  10  and  30  minutes 
to  set  up,  depending  on  the  model.  There  is 
a learning  curve,  and  you  may  need  to 
teach  your  crews  how  to  cut  logs  into 
usable  lengths,  but  leaving  an  8-foot  log 
takes  less  time  than  cutting  it  into  fire- 


Cherry log  in  the  process  of  milling  (alcohol  spread  on 
the  surface  to  bring  out  the  grain  pattern).  The  slabs  from 
this  one  log  will  sell  for  between  $60  and  $100  each  for 
an  estimated  total  of  $750.  Leaving  the  bark  on  the  edges 
makes  it  more  desirable  to  custom  furniture  makers. 


Gene  Meurer  with  Meurer  Brothers  Tree  Service's  Wood-Mizer  LT50,  a production  band  mill  with  computerized  setworks 
and  full  hydraulic  wood  handling.  Courtesy  of  Meurer  Brothers  Tree  Service. 


wood.  The  mill  itself  may  be  a little 
intimidating  at  first,  but  my  experi- 
ence has  been  that  the  machine  is 
easy  to  learn,  and  the  safety  features 
are  pretty  much  idiot  proof.  In  12  years  of 
running  band  saw  mills,  I’ve  had  nothing 
worse  than  a few  splinters. 

If  you  want  to  explore  the  possibility 
of  setting  up  a band  mill,  one  option  is  to 
contact  a sawyer  who  is  experienced 
with  urban  logs  and  has  already  solved 
most  of  the  cutting  issues.  Even  giving 
the  log  away  saves  the  expense  of  cut- 
ting it  into  manageable  size  pieces  to 
hauling  it  off.  I work  with  several  tree 
care  companies  on  this  basis.  One  of  the 
biggest  challenges  is  in  teaching  them 
that  some  of  the  most  valuable  wood  is 
too  short,  too  crooked,  or  has  too  many 
defects  to  go  to  a conventional  sawmill, 
even  if  metal  were  not  an  issue.  If  I get  a 
call  about  a good  log  on  the  ground,  I’ll 
drop  whatever  I’m  doing  and  go  pick  it 
up. 

Because  I live  near  Joplin,  Missouri, 
where  a major  tornado  struck  in  May 
2011,  I have  salvaged  some  remarkable 
logs,  some  more  than  100  years  old.  I 
recently  milled  a half  dozen  logs  from  trees 


This  38-inch-diam- 
eter  sweetgum  log  is  from  a 
tree  that  blew  down  during  the  May,  201 1 Joplin,  Missouri, 
tornado.  By  calling  a sawmill  service  to  remove  the  log, 
the  tree  service  saved  itself  several  hours  of  work.  It 
yielded  551  board  feet  of  clear  lumber. 


that  blew  down  at  an  Elks’  Lodge  where 
three  people  died  in  that  tornado.  When 
dry,  the  boards  will  go  to  a high  school 
woodworking  class  to  be  made  into  furni- 
ture that  will  go  into  the  new  lodge.  If 
FEMA  contractors  had  picked  up  the  logs, 
they  would  have  been  mulched  or  buried  in 
the  local  land  fill,  along  with  the  other 
435,000  cubic  yards  of  tree  debris. 

Some  homeowners  are  as  attached  to  a 
tree  as  they  would  be  to  a pet  cat  or  dog. 
Suggesting  that  the  tree  can  continue  to  be 
a part  of  their  lives  as  a kitchen  table,  fire- 
place mantle  or  other  furniture  can  help 
them  deal  with  the  loss,  and  help  create 
good  will  with  your  customers.  I once 
milled  a burr  oak  tree  in  a customer’s  yard. 
There  was  no  way  to  move  the  48-inch- 
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Gene  F Meurer,  John  Meurer,  Joshua  Meurer,  Gene  W.  Meurer,  Aaron  Meurer  and  David  Meurer. 


diameter  by  12-foot-long  log.  It  took  two 
days  to  mill  it  to  his  requirements,  but  he 
was  absolutely  thrilled  with  the  results.  He 
has  a fireplace  mantle  and  an  8-foot  by  4- 
foot  table  built  out  of  a single,  solid  slab 
from  the  tree  he  played  in  as  a child.  Other 
lumber  from  the  tree  went  into  furniture  for 
his  children  and  grandchildren. 

Gene  Meurer  of  Meurer  Brothers  Tree 


Service  of  Belville,  Illionis,  a 25-year 
TCI  A member  company,  is  an  ISA  certi- 
fied arborist,  competitive  climber  - and  a 
sawyer.  “About  10  years  ago,  we  bought  a 
sawmill  so  we  could  put  the  logs  to  a bet- 
ter use  than  just  pushing  them  into  a pile 
and  burning  them,”  he  recalls.  “Now,  when 
we  cut  a tree  down,  we  put  each  part  of  it 
to  its  best  use.  We  have  a stack  for  logs  that 
go  to  the  pallet  mill.  If  it  is  good  for  floor- 
ing, we’ll  make  flooring.  Crotches  and 
anything  with  a weird  grain,  we  cut  for  fur- 
niture.” 

With  the  purchase  of  a second  mill,  the 
Meurer  brothers  now  have  the  capability  to 
cut  slabs  up  to  60  inches  wide  for  table 


tops  and  specialty  furniture.  With  five 
brothers  sharing  the  two  sawmills,  he  says 
the  sawmilling  and  woodworking  dovetail 
nicely  with  their  tree  care  service.  “Our 
focus  is  the  tree  service,  and  in  the  winter 
we  mill  the  logs,  and  stack  the  lumber.  In 
the  evening,  we’re  woodworkers.” 

While  Gene  says  that  he  would  like  to 
move  more  into  full-time  woodworking, 
he  is  first  and  foremost  an  arborist.  Still, 
the  tree  care  business  and  the  sawmills 
have  provided  the  brothers  with  some  out- 
standing material  for  their  woodworking. 
“My  whole  house  is  built  of  stuff  we  cut 
down,”  he  laughs.  He  continues,  “a  lot  of 
times,  the  cemeteries,  parks  and  lots  being 
developed  yield  the  nicest  logs,  but  some 
of  the  old  houses  have  trees  a couple  of 
hundred  years  old.  Occasionally,  we  find  a 
nice  tree  in  a backyard.”  As  for  metal, 
Gene  acknowledges  that  he  has  hit  his 
share.  “We’ve  got  a metal  detector,”  he 
explains.  “But  with  the  band  saw,  you  just 
change  out  blades  and  keep  milling.  You 
have  to  figure  destroying  a blade  (with 
metal  in  the  log)  as  part  of  the  job.  Usually 
it’s  nails  or  screws,  but  occasionally  we  hit 
a bolt  or  a pipe.  Ninety  percent  of  the  time, 
we’re  prepared  for  it.” 

Even  other  tree  services  will  notify  Gene 


MAKE  YOUR 
SETUP  SAFE. 


Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AlturnaMATS  Provide: 

* Solid  traction  and  stability 
4 Elimination  of  damaged  surfaces 
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Gene  Meurer  uses  a Lucas  Mill  slabbing  sawmill ' good  for  producing  wider  pieces . 
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Steps  and  railing  made  from  recycled  urban  wood. 

if  they  have  a log  they  think  he  would 
want.  “Usually  people  are  pretty  coopera- 
tive if  it  finds  the  best  use  of  a log,”  he 
explains.  “I  don’t  mind  driving  30  miles  to 
get  a decent  log  and  paying  a little  for  it.” 
He  acknowledges  he  salvages  only  a tiny 
fraction  of  the  resource  in  his  area.  “It  is 
unfortunate  that  there  aren’t  more  tree 
services  using  sawmills,”  he  laments.  “A 
lot  of  times  they’re  just  ignorant  of  the  fact 
that  they  have  something  worthwhile.” 

Adding  the  sawmills  to  their  business 
has  opened  up  new  possibilities  for  the 
Meurer  brothers.  They  have  milled  floor- 
ing from  ash  trees  cut  from  the  customer’s 
property,  and  built  cypress  furniture  for  a 
restaurant  made  from  the  trees  that  were 
removed  during  its  construction.  “One 
lady  put  a tree  trunk  in  her  house  as  a post 
support,”  Gene  comments.  The  Meurer 
brothers  are  looking  at  expanding  the 
woodworking  end  of  the  business  with  a 
kiln  to  dry  the  lumber,  and  a have  a long- 
term goal  of  setting  up  a material  yard 
where  people  can  come  and  pick  out  exact- 
ly the  lumber  they  want. 

Trash,  or  treasure?  It  is  your  choice.  If 
you  want  to  explore  the  possibility  of  set- 
ting up  a sawmill,  a great  way  to  start  is  to 
yard  up  some  logs  and  have  a portable 
sawmill  owner  cut  them  for  you.  Most 
portable  sawmill  owners  are  glad  to  talk 
about  their  experiences,  and  would  demon- 


strate their  mills,  if  asked.  Manufacturers’ 
websites  have  machine  specs,  as  well  as 
knowledgeable  people  who  can  answer 
questions.  Among  the  sites  I check  fre- 
quently is  Norwoodindustries.com,  which 
has  its  own  forum  where  mill  owners  dis- 
cuss ideas.  Woodweb.com  and 
forestryforum.com  have  forums  for  saw- 
ing, as  well  as  listings  of  portable 
band-saw  operators  in  the  U.S.  and 


Canada. 

Dave  Boyt  has  a degree  in  Forest 
Management  and  manages  a family  tree 
farm  near  Neosho,  Missouri.  He  is  a certi- 
fied logger,  and  has  been  running 
band-saw  mills  for  12  years.  He  is  a fre- 
quent contributor  to  Sawmill  & Woodlot 
Management  magazine,  and  a technical 
writer  for  Norwood  Industries,  a sawmill 
manufacturer.  ^ 
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The  Best  Fleet  Program  just  got 
Bigger  & Better. 

The  newly  updated  Fleet  Advantage®  Program  rewards  your 
commitment  to  ECHO  and  Shindaiwa  quality  with  deep  product 
discounts  and  “no-hassle”  financing.  This  flexible  program  allows 
you  to  combine  equipment,  attachments  and  accessories.  With 
two  levels  of  discount  you  will  save  more  as  you  bundle  your 
purchases  - including  BOTH  ECHO  and  Shindaiwa  products. 
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Safety  Forum 


Safety  is  no  accident.  Safety  needs  to  be  part  of  everything  you  do,  and  until  everyone  in  the  company  accepts  that  safety 
is  an  all-encompassing  ideal,  you  have  not  achieved  the  goal.  Photo  courtesy  ofArborwell. 


By  John  Iurka 

We  are  constantly  talking 
about  safety,  but  what  is 
safety  to  TCIA  member 
companies,  and  to  their  employees? 
Safety  - from  what  I have  observed 
over  the  last  five  years  traveling 
around  the  country  - is  an  idea,  a con- 
cept, a learning  lesson,  a statement,  a 
belief,  a need,  a necessity.  Choose  one 
and  apply  it  to  you  or  your  company. 
What  have  you  accomplished? 

Really,  if  you  picked  just  one  of  the 
noted  topics,  nothing. 

I observed  a company  in  a Chicago  sub- 
urb that  had  a safety  meeting  every 
morning,  challenging  their  employees  and 
sales  force  to  look  at  the  previous  day,  and 
what  they  needed  to  accomplish  on  this  day. 
They  were  talking  about  the  little  things  that 
transpired  during  the  work  day,  not  just  hav- 
ing a meeting  to  accomplish  some  corporate 
goal.  Not  noting  a benchmark  of  safety,  but 
actually  having  everyone,  from  the  most 
grizzled  old  timer  to  the  entry  level  ground 
man,  have  the  opportunity  to  say,  “You  are 
not  doing  things  correctly  or  safely!”  Good 
job,  you  guys!  You  have  actually  created  a 
culture  of  safety. 

This  is  something  that  is  not  easy  to  do. 
You  can  preach  safety,  give  out  safety 
manuals,  send  employees  to  safety  train- 
ing, spend  lots  of  money,  spend  lots  of 
time,  but  until  everyone  in  the  company 
accepts  that  safety  is  an  all-encompassing 
ideal,  you  have  not  achieved  the  goal. 

How  do  we  develop  a safety  culture  for 
our  companies?  Do  we  hire  safety  profes- 
sionals? Do  we  buy  more  CDs?  Do  we 
enlist  more  credentialed  personnel? 

Yes  we  can  do  all  those  things,  but  that 
does  not  develop  a culture. 

First  and  foremost,  we  need  to  have 
every  employee  in  the  company  be 
involved  in  protecting  each  other,  and  I 
mean  everyone. 

I had  been  asked  to  visit  a larger  tree 
company  in  the  western  U.  S.  because  they 


had  had  a number  of  small  accidents  in  a 
short  period  of  time.  I spent  the  day  with 
their  director  of  safety  talking  about  their 
situation.  This  was  a TCIA  accredited 
company  with  a CTSP  on  staff.  They  were 
having  regular  safety  meetings  and  fre- 
quent on-site  crew  inspections. 

At  one  point  I asked,  “How  is  the  sales 
staff  involved  in  the  safety  program?” 

I was  told  that  they  were  not  included  in 
any  level  of  the  program.  Bingo!  We 
helped  establish  a plan  where  the  sales 
force  attended  tailgate  safety  meetings  and 
were  enjoined  in  inspecting  their  jobs  for 
continued  adherence  to  the  safety  program. 
The  results  - a reduction  in  the  number  of 
accidents. 

How  do  we  instill  a culture  of  safety? 
Here  are  some  ideas. 

Have  a real  safety  committee,  not  just 
something  on  paper,  and  have  both  man- 
agement and  production  employees 
involved.  Meet  monthly,  have  someone 
take  minutes,  talk  about  near  hits  (I  do  not 


like  the  term  near  misses).  Include  discus- 
sion on  employee  suggestions.  And  then 
publish  the  meeting  minutes  so  that  all 
company  employees  can  read  and  com- 
ment on  them. 

Actually  react  to  good  suggestions.  If  an 
employee  suggests  purchasing  a device 
and  can  make  a case  for  safer  and  more 
efficient  operations,  don’t  defer,  but  imple- 
ment. If  you  don’t,  the  good  suggestions 
from  the  workforce  will  dry  up. 

Talk  about  safety  daily.  It  only  takes  a 
few  minutes  to  discuss  what  went  on  yes- 
terday, and  what  we  are  doing  today. 

Make  tailgate  safety  meetings  enjoyable. 
You  do  not  have  to  follow  the  regimen  in  a 
meetings  manual.  Be  inventive,  get 
involved,  show  interest.  Discuss  current 
situations,  and  have  all  personnel  attend, 
including  management. 

Praise  verbally.  It  is  not  necessary  to  set 
up  a program  where  employees  are  com- 
pensated monetarily  for  safety;  as  a matter 
of  fact  some  insurance  professionals 
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regard  this  as  counterproductive  (See  relat- 
ed Washington  in  Review  column,  page  44 
in  this  issue  of  TCI).  But  awards  such  as 
plaques,  safety  equipment,  letters  of  praise 
can  go  a long  way. 

Ask  your  insurance  company  to  get 
involved.  Very  often  insurance  companies 
have  programs  and  trainers  that  they  will 
send  you  at  no  cost. 

Get  equipment  manufacturers  involved. 
Some  manufacturers  have  training  DVDs, 
and  some  may  send  out  trainers. 

Observe  your  employees.  If  you  see  an 
employee  looking  distracted,  talk  to  him 
or  her.  See  if  something  is  troubling 
them.  If  you  know  an  employee  is  going 
through  a bad  stretch,  make  adjustments 
in  their  job.  Maybe  that  employee  does 
not  climb  or  drive  for  a few  days,  until 
they  feel  more  in  control.  Use  a written 
pre-job  hazard  report,  and  have  the 
employees  sign  off  on  the  paperwork. 
Use  a similar  form  for  storm  damage 
work.  These  forms  are  available  through 
TCIA. 

Provide  a fairly  comprehensive  defen- 


sive driving  program  for  all  drivers.  Many 
times  the  most  accidents  a company  has 
are  on  the  road,  not  on  the  job. 

Provide  training  and  training  manuals 
for  each  piece  of  equipment  an  employee 
might  use.  Make  sure  that  all  safety  warn- 
ings are  in  place  on  equipment,  and  that  the 
employees  understand  them. 

If  you  have  employees  who  speak  anoth- 
er language,  provide  them  with  translated 
material,  and  make  sure  that  they  under- 
stand their  jobs  and  responsibilities. 
Sometimes  it  may  be  necessary  to  hire  a bi- 
lingual employee  who  can  train  in  another 
language. 

These  are  some  ideas,  but  certainly  not 
all.  Learn  to  think  outside  the  box. 

How  do  we  get  safer?  Include  everyone, 
train  always,  talk  about  it,  think  about  it, 
share  ideas  and  document  what  you  are 
doing. 

John  L.  Iurka,  CTSP,  is  a TCIA  approved 
accreditation  auditor /consultant  and 
TCIAF  approved  loss  control  specialist 
working  out  of  Sound  Beach,  New  York  ^ 
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Photo  1:  This  purple  leaf  plum  (Prunus 
cerasi feral  was  righted  after  being 
blown  over.  Below ; you  can  see  that  it 
was  set  too  deep  when  replanted.  All 
photos  courtesy  of  the  author. 


By  David  Schwartz 

Having  a successful  business  in  this 
economy  is  more  challenging  than 
ever,  particularly  if  that  business 
is  tree  and  landscape.  I have  been  a practic- 
ing arborist  since  1969,  forming  my  own 
company,  Schwartz  Tree  and  Landscape,  in 
1984.  I was  never  fully  satisfied  working 
for  other  companies.  One  winter,  when  I 
was  out  of  work,  I spoke  to  my  wife  about 
starting  our  own  tree  company.  Having 
very  strong  feelings  about  doing  things 
my  own  way,  I never  felt  really  compati- 
ble with  any  of  the  companies  that  I had 
worked  for.  So,  in  the  winter  of  1984,  the 
decision  was  made  to  open  the  doors,  so 
to  speak,  of  Schwartz  Tree  and 
Landscape,  and  start  in  the  spring  of  that 
year.  I had  always  loved  working  with 
trees.  The  work  was  physically  demand- 
ing, very  rewarding,  and  had  a sense  of 
reality  that  taught  very  real,  non-nego- 
tiable  lessons.  Every  day  was  a new 
episode  of  You  Bet  Your  Life. 

Now  the  really  challenging  part 
began.  What  are  the  elements  of  a suc- 
cessful tree  company,  and  what  are  the 


qualities  necessary  to  run  such  an  enter- 
prise? I had  always  loved  being  a 
craftsman.  Loving  the  work  as  I did  made 
the  physical  and  mental  part  of  the  work 
come  relatively  naturally  to  me.  I was  now 
cast  into  the  world  of  acquiring  and  main- 
taining equipment,  employing  and 
managing  others,  contacting  potential 
clients  and  planning  jobs. 

We  obtained  a Small  Business 
Administration  loan  and  set  out  to  select 


and  purchase  the  trucks,  saws,  ropes  and 
other  paraphernalia  that  would  put  us  on  to 
the  road  to  prosperity.  A 12-year-old  dump 
truck  with  a lift  gate  that  was  in  reasonable 
shape  and  the  other  bits  and  pieces  were 
secured.  The  next  step  was  to  hire  a crew.  I 
could  write  a whole  book  on  the  lessons 
that  I have  learned  through  the  years  on  the 
qualities  that  are  necessary  to  have  in  a 
worker  that  has  a good  work  ethic,  the  sur- 
vival skills  and  common  sense  to 
successfully  complete  a job  and  interact 
successfully  with  a client.  The  client  has 
to  feel  like  they  are  in  good  hands  and 
are  being  treated  with  respect.  I learned 
very  early  in  the  process  that  bailing 
someone  out  of  jail  so  that  they  could 
come  to  work  was  one  of  the  pieces  that 
was  definitely  not  a good  fit  for  the 
vision  of  the  company  that  I was  trying 
to  create. 

I thought  back  to  my  experiences  with 
the  numerous  companies  I had  worked 
with  to  determine  the  positive  and  nega- 
tive aspects  of  each  company  and 
situation.  I wanted  my  effort  and  judg- 
ment to  be  appreciated,  and  if  I had 
made  a mistake,  I did  not  want  to  be 


Photo  2:  Note  the  straight  trunk  going  into  the  ground  at  the  base  of 
this  purple  leaf  plum. 
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attacked  as  a person.  I wanted  the  incorrect 
action  brought  to  my  attention  with  alter- 
native actions  proposed. 

I did  not  want  to  hire  someone  who 
thought  that  they  “knew  it  all,”  because  to 
me,  that  meant  they  had  stopped  learning 
and  could  not  progress.  I can  recall  one 
instance  where  the  climber  was  in  a tree 
cutting  a roped  piece  that  weighed  about 
800  pounds.  He  was  sitting  on  a branch 
and  had  already  started  to  cut.  The  lower- 
ing line  was  lying  directly  over  his  leg.  I 
signaled  him  to  stop  and  although  he  was 
obviously  annoyed  at  me,  he  complied.  I 
said  that  the  rope  was  over  his  leg  which 
was  immobilized  by  the  branch  and  if  he 
completed  the  cut  that  he  would  be 
injured.  He  replied  that  he  had  done  this 
many  times  before  with  no  injury.  I told 
him  that  I knew  that  he  had  never  done 
THAT  before  because  he  still  had  two 
legs! 

The  next  piece  of  the  puzzle  was  sell- 
ing and  timing  jobs.  After  meeting  a 
client  on  site,  I have  to  analyze  the  assets 
and  the  liabilities  of  each  different  sce- 
nario; what  has  to  be  done  in  the  arena  of 
plant  management  to  be  of  long-term 
value  to  the  client.  One  important  real- 
ization about  any  property  is  that  it  is  a 
very  dynamic  system.  In  other  words,  it 
is  a system  that  is  in  constant  motion 
with  some  very  complex,  and  sometimes 
unforeseeable  interactions.  I liken  it  to 
the  strategy  in  a chess  game. 

After  a mutually  acceptable  course  of 
action  is  agreed  upon,  my  next  challenge 
begins.  How  long  is  this  job  going  to  take? 
What  I am  saying  is,  how  long  is  it  REAL- 
LY going  to  take?  For  myself,  I find  that 
there  is  generally  a discrepancy  between 

how  I price  the 
job,  and  the 
number  of 
man  hours  that 
it  actually 
takes,  includ- 
ing traveling 
time.  In  one 
way,  I’m  still 
amazed  that 
after  40  years 
of  being  in  the 
business,  I am 

Photo  3:  A girdled  tree  that  had  stl11  caPable  of 

been  planted  4 to  5 years  earlier.  totally  under- 


estimating the  time  that  any  particular  job 
will  take.  When  this  scenario  arises,  I make 
sure  that  the  job  is  still  done  properly,  with 
no  shortcuts  taken.  My  promise  to  the  client 
will  always  be  kept,  and  I will  leam  my  tim- 
ing lesson  and  apply  it  to  the  next  job.  The 
owner’s  relationship  to  his  crew  is  very 
important.  It  must  be  built  on  a mutual  trust, 
with  each  side  holding  up  their  end  of  the 
deal.  I tell  my  crew  that  our  relationship  is 
as  follows:  I make  a promise  to  the  client, 
and  their  responsibility  is  to  keep  that  prom- 
ise. 

The  next  piece  of  the  puzzle  is  ethics. 
Am  I just  out  there  selling,  or  am  I compe- 
tently giving  my  client  advice  that  will 
bring  long-term 
benefit  to  his  or 
her  property.  We 
are  all  works  in 
progress. 
Speaking  for 
myself,  I have 
always  learned 
more  from  my 
mistakes  than 
my  successes. 
That  being  said, 
the  lesson  that  I 
have  learned 
through  the 
years  is  to  leam 
from  my  mis- 
takes and  not 
repeat  them  at  a 
client’s  expense. 
The  next  piece 
of  the  puzzle  is  competency.  If  we  are  not 
competent,  what  are  we  selling?  In  Photo  1 
is  a purple  leaf  plum,  ( Prunus  cerasifera). 
This  tree  had  fallen  over,  and  a landscaper 
had  righted  the  plant  and  supported  it  with  a 
stake.  There  is  some  very  pertinent  informa- 
tion about  this  plant  that  the  landscaper  was 
either  unaware  of  or  chose  to  ignore.  Root 
flare  at  ground  level  is  critical  if  these  plants 
are  going  to  be  capable  of  supporting  them- 
selves with  a healthy  root  system.  If  the  root 
flare  is  below  grade,  the  supporting  roots  die 
and  can  no  longer  do  their  job.  Photo  2 is  the 
base  of  this  plum.  Note  that  there  is  a 
straight  trunk  going  into  the  ground.  This 
should  be  a red  flag  to  anyone  with  a plant 
background.  Righting  and  staking  is  all  well 
and  good,  but  the  most  critical  part  of  the 
cure  was  left  undone.  This  tree  should  have 
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Photo  4:  An  example  of  the  landscap- 
er being  unclear  on  the  concept  of 
girdling. 


Photo  5:  An  outrageous  example  of  support  girdling. 


had  its  grade  restored  so  that  after  the  root 
system  redevelops,  the  tree  can  support 
itself  as  nature  intended. 

This  brings  us  to  another  very  important 
point.  What  happens  to  these  supports? 
How  long  should  they  be  left  in  place,  and 
what  happens  if  they  are  not  removed? 
Approximately  20  years  ago,  I came  across 
a commercial  development  that  was  land- 
scaped with  4-5 -inch  ashes  and  maples. 
They  had  been  planted  three  to  four  years 
earlier.  The  supports,  each  of  which  con- 
sisted of  wire  with  hose  around  it,  were 
severely  girdling  the  trees.  Photo  3 shows 
one  of  the  girdled  trees. 

I called  the  property  manager  to  tell  her 
of  the  situation,  and  she  replied,  “that 
can’t  be,  our  landscaper  was  there  last 
week  to  fix  that  situation.”  I told  her  to 
have  him  check  again.  A few  days  later  I 
called  her  again  to  check  on  the  progress. 
She  told  me  that  he  could  not  find  any- 
thing wrong.  I told  her  specifically  what 
the  effect  of  the  hose  and  wire  meant  to 
the  vascular  flow  of  the  tree.  He  made  a 
return  visit  to  the  site.  Photo  4 shows  the 
result  of  his  final  effort. 

What  he  had  done  on  his  first  visit  was  to 
remove  the  2-inch  by  4-inch  stakes,  remov- 
ing only  the  stakes  while  leaving  the  hose 
and  wire  in  place.  Two  different  aspects  of 
this  scenario  left  me  a bit  bewildered. 

The  first  was  that  this  landscaper  had 
worked  on  this  particular  property  for 
three  years.  The  growing  season  is 
approximately  26  weeks.  This  company 
had  made  78  visits  to  this  property  to  care 
for  their  plants.  In  none  of  their  visits  was 
this  potentially  lethal  and  expensive  situ- 
ation noticed  or  dealt  with  properly.  The 
second  aspect  of  this  example  was  that  the 
property  management  company  had  no 
idea  what  they  were  getting  for  the  money 
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Photo  6:  A crabapple  trimmed/maimed  with  no  regard  for  proper  specifications. 


they  were  paying. 

Photo  5 is  probably  the  most  outrageous 
example  of  support  girdling  that  I have  in 
my  files.  This  is  a white  pine  that  was  plant- 


ed 12  years  earlier,  with  the  Arbortape 
(tape  or  ribbon  used  to  tie  or  shape  young 
seedlings)  support  left  in  place.  Every 
plant  has  its  own  particular  character  and 
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responses.  What  I find  interesting  about 
this  response  is  that  the  tree  was  fully  foli- 
ated with  no  sign  of  crown  decline. 
Apparently,  the  way  a white  pine  deals  ini- 
tially with  girdling  of  this  nature  is  that  the 
xylem  functions  relatively  normally  while 
the  photosynthate  being  carried  by  the 
phloem  cannot  travel  beyond  the  girdled 
area. 

The  next  piece  of  the  puzzle  is  industry 
standards.  Thank  goodness  for  ANSI.  I 
received  a call  from  a maintenance  man  for 
a local  organization.  He  told  me  that  his 
boss  had  asked  him  to  get  prices  to  “trim” 
the  property.  The  plant  material  included 
many  diverse  ornamental  trees  and  shrubs. 
This  word  “trim”  is  loaded  with  ambiguity. 
My  definition  of  trim  is  as  follows: 
“removal  of  part  of  a plant  to  achieve  an 
objective.” 

I walked  the  property  with  the  mainte- 
nance man  and  realized  that  different  parts 
of  the  property  had  to  be  treated  very  dif- 
ferently. The  way  the  proposal  request  was 
phrased  suggested  that  someone  was  being 
requested  to  come  to  the  property  with 
sharp  tools,  cut  some  plants,  and  then  send 
the  organization  a bill.  I told  him  that  his 
request  had  to  be  much  more  specific  than 
that  if  the  property  was  going  to  be  better 
off  after  the  trim  than  before.  I offered  to 
write  trim  specifications  for  him.  He  got 
this  blank  look  on  his  face,  thanked  me  for 
my  time,  and  walked  back  to  his  office. 
Photo  6 is  a crabapple  that  had  been 
trimmed  by  the  company  that  eventually 
did  the  job. 

The  trimming  of  shade  trees  has  very 
long  lasting  effects,  as  they  are  larger 
than  ornamentals  and  live  much  longer. 
My  company  specializes  in  “naturalized” 
pruning.  Our  method  is  to  only  remove 
the  liabilities  in  a tree  and  make  it  look 
like  it  had  never  been  touched.  Photo  7 is 
a Norway  maple  before  trim,  and  Photo 
8 is  a Norway  maple  after  “naturalized’ 
trim. 

One  of  the  most  unusual  scenarios  that  I 
have  ever  encountered  was  the  trimming  of 
two  elms.  Photo  9 shows  the  elms  at  the 
completion  of  the  trim.  As  arborists,  we 
know  that  anything  we  do  to  a tree  is 
designed  to  produce  a reaction.  In  this 
case,  as  photo  10  clearly  shows,  the  intent 
of  this  manner  of  trim  was  designed  to  turn 
the  tree  in  photo  10  into  “Big  Bird.” 
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ptoto©Johi  Evans 


The  ALVEO1  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  constructii 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  yon  have  it  on. 

* Lightweight:  ALVEO  VENT - 340  g;  ALVEO  BEST  (electrical  protection)  - 345  g 

* Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

* Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 
•Modular:  Compatible  with  the  VIZIR  visor,  PIXA  headlamps,  and  hearing  protection 
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Photo  7 & 8:  Our  method  is  to  only  remove  the  liabilities  in  a tree  and  make  it  look  like  it  had  never  been  touched.  Photo  1,  left ; is  a Norway  maple  before  trim , and  Photo  8 is  the  same 
tree  after  “naturalized’  trim.  ” 


The  last  major  piece  of  the  puzzle  is  the 
company/client  relationship.  I believe  very 
strongly  that  the  optimal  relationship  is 
symbiotic.  I tell  any  new  clients  that  in  my 
business  relationships,  I look  for  long  term, 
symbiotic  relationships.  I make  it  clear  that 
if  they  are  displeased  or  disappointed  in 


any  work  performed,  I want  to  know 
immediately.  I will  make  every  effort  to 
rectify  the  situation  as  soon  as  possible. 
Any  complaint  that  comes  into  the  office  is 
addressed  immediately.  It  has  been  my 
experience  that  if  a client  thinks  that  his  or 
her  concerns  are  not  being  taken  seriously, 


our  business  relationship  is  over. 

This  particular  time  in  history  has 
brought  our  industry  to  a crossroads. 
Mediocrity  and  lack  of  caring  about  quali- 
ty of  workmanship  are  at  epidemic 
proportions.  We,  as  professional  arborists, 
see  it  daily  in  much  of  the  tree  work  cur- 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.so  u th  coindustries,  com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 


m 


November  S- 1 


Chassis  Cabs  Available  to 
complete  the  package 
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Photo  9 shows  the  elms  at  the  completion  of  the  trim.  As 
arborists , we  know  that  anything  we  do  to  a tree  is 
designed  to  produce  a reaction... 


rently  practiced.  The  charge  we  have  been 
given  as  professional  arborists  is  to  be  the 
“Guardians  of  Tomorrow.”  We  have  to 
keep  our  eye  on  the  ball,  and  that  ball  is 
stewardship. 

David  L.  Schwartz  is  president  of 
Schwartz  Tree  Care,  Inc.  a 15 -year  TCI  A 
member  based  in  Cranston,  Rhode 


...Photo  10  clearly  shows,  the  intent  of  this  manner  of  trim  was  designed  to  turn  the  tree  into  " Big  Bird. 


Island.  This  article  was  based  on  his 
presentation,  “Pruning:  The  Good,  Bad 
and  Ugly,  ” at  TCI  EXPO  2011  in 
Hartford.  To  listen  to  the  audio  file  of  his 


presentation,  visit  www.tcia.org  and 
click  on  podcasts  on  the  homepage;  or, 
in  the  digital  version  of  TCI  Magazine 
online,  click  here.  ^ 


IEUPEN 

\... access  redefined 


ACCESS  REDEFINED 

On  Jobsites  with  limited 
access  or  floor  load 
restrictions,  the  Teupen  LEO 
series  provides  the  most 
efficient  height  access 
solution  in  the  industry.  It 
passes  through  standard 
doors  and  narrow  entrances 
to  reach  working  heights  up 
to  1 63  feet. 
With  a Teupen  LEO  you  can 
complete  jobs  safer,  quicker 
and  more  efficiently  while 
minimizing  overhead  costs. 


Track  Mounted  Boom  Lifts 
42’  to  163’  Through  a Doorway! 


PRECISE 

MANEUVERING 

Indoors,  outdoors  and  even  in  rough 
terrain,  the  track  system  offers  a powerful 
combination  of  maneuverability  and 
gra deability  that  easily  lets  you  position 
the  lift  to  the  inch. 


QUICK  & EASY  SET-UP 

The  LEO  can  be  set  up  at  the  most 
complicated  locations  and  on  uneven 
surfaces  using  its  automatic  outrigger 
leveling  and  safety  systems.  The 
outriggers  provide  stability  and  safety 
even  when  they  are  set  up  on  different 
heights. 


KEY  FEATURES 


Compact”  All  models  fit  through  standard  single  or  double  doors 

Easy  — Automatic,  self-leveling  outriggers 

Versatile  — Height  & width  adjustable  non  marking  tracks 


TRACK  DESIGN 

With  excellent  weight  distribution  over  the 
rubber  tracks,  the  LEO  series  allows  access 
to  areas  with  floor  load  restrictions  or 
sensitive  surfaces. 


1 Novembers- 10 


Simple  — Computer  monitored  safety  & stability  outrigger  system 

Light  — Low  ground  pressure  to  protect  sensitive  surfaces  {carpet,  marble,  tile,  etc.) 

Dual  Powered  — Multiple  powers  sources  for  indoor  and  outdoor  work 


Teupen  USA.  Inc.  * 10701  Southern  Loop  Blvd.  * Charlotte  (Pineville).  NC 
28134.  USA  ■ sales  us  a * teupen.com  * www.teupen.com 


TOLL  FREE  877-838-7361 
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Hi-Lights  for  Arborists 

How  many  UNSAFE  BEHAVIORS  can  you  find  in  this  picture? 


In  this  feature,  a take-off  of  the  Highlights  Magazine  children’s 
puzzles,  our  goal  is  to  point  out  unsafe  behaviors  that  can,  and 
have,  led  to  injuries  or  deaths  in  the  tree  care  industry. 

One  month  we  run  the  image  and  challenge  readers  to  identify 
one  or  more  hazards  depicted.  The  next  month  we  identify  the  haz- 
ards and  run  a new  picture.  The  intent  is  that  these  will  be  used 
individually  and/or  by  crews,  for  Tailgate  safety  sessions  or  in 
other  training. 

Email  your  name,  title/job  and  company  name  along  with  the 
hazards  you  find  to  editor@tcia.org.  Each  month  we  will  draw  a 
name  from  the  list  of  those  who  submit  the  correct  hazards  and 
award  a prize  to  one  winner. 

Extra  Credit:  Point  out  any  Z133  Standard  section  numbers  vio- 
lated. 

(£)  Caution:  This  is  a staged  photo  intended  to  show  one  or 
more  ANSI,  OSHA  violations,  or  other  hazards.  Activities 
shown  are  NOT  approved  practices. 

(£)  Cuidado:  Esta  es  una  foto  para  mostrar  una  o mas  ANSI, 
OSHA  u otras  infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


This  picture  was  staged  in  a protective  setting : Courtesy  of  John  Ball,  South  Dakota  State 
University. 


This  picture  was 
staged  in  a pro- 
tective setting. 
Courtesy  of  John 
Ball,  South  Dakota 
State  University. 


■ 

I 


For  the  previous  pic,  above,  which  ran  in 
the  April  2012  issue,  unsafe  behaviors 
include: 

1)  Using  gas  powered  tools  in  a pedes- 
trian walkway  with  no  traffic  control 

2)  Fueling  in  the  traffic  right-of-way, 
with  back  toward  traffic 


3)  Using  a chain  saw  on  concrete 
(Sometimes  this  is  unavoidable.  It’s 
not  a violation  of  OSHA  or  ANSI) 

4)  No  tarp  or  barrier  under  the  fueling 
station 

5)  Smoking  while  refueling 

6)  No  PPE  (hard  hat,  ear  protection)  or 


gloves  on  the  one  refueling 

7)  No  hearing  protection  on  the  standing 
saw  operator 

8)  Equipment  shall  not  be  operated  with- 
in 10  feet  of  refueling  operations 

9)  Using  a chain  saw  within  10  feet  of 
another  worker 

10)  No  cones/signs  or  job  site/work  zone 
set  up 

11)  Appears  to  be  putting  oil  into  fuel 
fill,  and/or 

12)  Using  a non-appro ved  container  for 
gas 

Other  comments: 

a)  I would  use  a funnel  or  a fuel  can  with 
a nozzle. 

Congratulations  to  Matthew  MacNally, 
tree  crew  foreman  for  SavaTree  in 
Mashpee,  Massachusetts,  whose  name  was 
drawn  from  our  group  of  April  Hi-Lights 
respondents.  He  wins  a copy  of  TCLA’s 
new  Pro  Arborist  Series  Volume  1 : 
Climber  Safety,  a $44.99  value  ($34.99 
Member  price).  ^ 
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Letters  & Emails 


Send  letters  & Emails  to  editor@tcia.org 


Please  clarify  treatment 
options  for  ALB  ' N 

V 

I have  read,  with  a great  deal  N ^ 
of  dismay,  the  article  entitled  ^ 
“Asian  Longhorned  Beetle:  The 
Threat  in  Black  and  White,”  in  the 
April  2012  issue  of  Tree  Care 
Industry  Magazine. 

I direct  your  attention  to  the  section 
regarding  myths  and  misconceptions  in  the 
treatment  of  ALB  in  Southwest  Ohio.  Your 
authors,  Joe  Boggs  and  Amy  Stone,  pen  as 
myth  #3  “Insecticides  are  highly  effective 
in  controlling  ALB:  they  make  treated 
trees  immune  to  the  beetle.”  They  go  on  to 
“dispel”  this  myth  with  the  conclusion  that 
“...  the  most  effective  eradication  tool 
remains  the  chain  saw,  with  trees  being  cut 
down  and  destroyed.”  This  statement  gives 
the  over-reaching  impression  that  Tree 
Care  Industry  Association  - Voice  of  Tree 
Care,  advocates  intentionally  ignoring  an 
earlier  finding  referenced  by  Christine 
Markham,  APHIS  ALB  national  program 
director,  in  the  Asian  Longhomed  Beetle 
Cooperative  Eradication  Program  Strategic 
Plan,  calling  on  the  use  of  chemical  treat- 
ment as  a part  of  the  overall  strategy  to 
combat  the  ALB.  In  fact,  Christine 
Markham  has  cleared  the  way  for  chemical 
treatments  to  protect  uninfested  host  trees 
within  quarantined  areas  in  Massachusetts 
to  continue  for  7-8  years,  or  until  eradica- 
tion is  declared.  Yet  this  glaring  APHIS 
fact  is  overlooked  by  your  authors. 

I would  like  an  explanation  of  this  over- 
sight and  a correction  to  the  article  in  light 
of  support  for  APHIS  findings  that  99  per- 
cent successful  ALB  eradication 
acknowledges  the  use  of  chemical  treat- 
ment as  part  on  an  overall  strategy,  as 
quoted  by  Christine  Markham. 

Doug  Simmons 
Bethel,  Ohio 

Editors  note:  The  letter  writer  is  a resi- 
dent/homeowner and  a core  member  of  the 
Bethel  ALB  Citizen  s Cooperative,  a grass- 
roots advocacy  group  dedicated  to  the 
preservation  of  healthy  non-inf ested  trees. 

Joe  Boggs  response:  We  are  perplexed  as 
to  why  Mr.  Simmons  is  claiming  our  arti- 


cle does  not  recognize  that  insecticides 
have  been  used  in  Asian  longhomed 
beetle  eradication  programs.  In 
*/  fact,  our  article  states,  on  page  14, 
“Insecticides  have  been  used  in  ALB  erad- 
ication programs  in  North  America  ...”  We 
noted  that  there  are  some  challenges  with 
insecticide  efficacy;  however,  this  is  not 
unique  to  ALB.  As  tree  care  professionals 
know,  insecticide  applications  always 
carry  a certain  amount  of  uncertainty.  That 
is  why  we  stated  on  the  same  page,  “... 
insecticides  have  always  been  used  in  con- 
junction with  other  eradication  tools.”  Of 
course,  one  of  those  eradication  tools  is  the 
chain  saw,  which  carries  a certain  efficacy. 

Our  article  makes  it  abundantly  clear  that 
ALB  is  potentially  the  most  destructive 
non-native  pest  to  have  ever  arrived  on  our 
shores;  we  risk  losing  trees  in  13  genera 
{Acer,  Aesculus,  Ulmus,  Salix,  Betula, 
Platanus,  Populus,  etc.).  ALB  is  like  emer- 
ald ash  borer  on  steroids!  The  overarching 
goal  of  our  article  was  to  raise  awareness  of 
ALB.  Thus,  while  Mr.  Simmons  claims  he 
read  our  article  “with  a great  deal  of  dis- 
may,” we  were  likewise  dismayed  that  he 
never  mentions  in  his  missive  what  is  tmly 
at  stake:  failing  to  eradicate  ALB  would  be 
catastrophic  both  to  our  trees  and  our  tree 
care  industry.  We  are  pleased  that  he  recog- 
nized Christine  K.  Markham,  national 
program  director,  Asian  Longhomed  Beetle 
Eradication  Program,  USD  A APHIS  PPQ. 
She  and  her  dedicated  colleagues  are  why 
we  stated  on  Page  1 , “If  there  was  a silver 
lining  in  Ohio,  it  came  in  the  form  of  the 
USD  A APHIS;  they  have  been  waging  war 
against  ALB  since  1996.  Much  has  been 
learned  over  the  past  15  years  and  several 
battles  have  been  won  - ALB  has  been 
eradicated  in  Chicago  and  in  several  loca- 
tions in  New  York  and  New  Jersey.” 

We  fail  to  see  the  need  to  make  correc- 
tions to  our  article  since  our  perspectives 
conform  with  the  overall  strategy  for  ALB 
eradication  programs  in  the  U.S.,  even  as 
described  by  Mr.  Simmons.  However,  we 
hope  that  he  sees  the  clear  need  to  prevent 
ALB  from  spreading  beyond  its  current 
boundaries;  beyond  the  area  in  Ohio  where 
he  lives.  There  is  simply  too  much  at  stake. 
Joe  Boggs  and  Amy  Stone 


Christine  Markham  also  responds:  I 
empathize  with  the  individuals  and  com- 
munities that  are  dealing  directly  with 
ALB  infestations.  It  is  devastating  to  watch 


(Continued  on  page  65) 


For  those 
who  go  out 
on  a limb 
every  day. 


The  Hartford  provides 
insurance  solutions  tailored 
to  arborists’  needs. 


To  find  a Hartford 
agent  in  the  area, 
call  1-800-533-7824 
or  visit  us  online  at 

thehartford.com/programs. 


General  Liability 
Auto  * Property  * Umbrella 


HARTFORD 


With  The  Hartford  behind  you, 
achieve  what’s  ahead  of  you* 
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Safety 


TREE  WORK  is  NOT  FOR  the  AMATEUR 


By  John  Ball 

I am  sure  most  regular  readers  of  this 
publication  are  familiar  with  my  arti- 
cles on  the  various  hazards  associated 
with  tree  work.  While  there  are  certainly 
many  more  stories  to  write  on  the  subject  of 
safety  (it  would  be  hard  to  argue  that  you 
can  have  too  much  emphasis  on  safety),  I 
thought  this  time  I would  focus  on  a class  of 
arborists  we  often  do  not  write  about,  the 
homeowner,  aka,  the  amateur  arborist.  You 
might  find  this  article  provides  some  useful 
discussion  points  when  faced  with  a home- 
owner  deciding  whether  to  hire  a 
professional  or  do  the  work  themselves. 

Tree  work  is  among  the  highest  risk  pro- 
fessions in  the  United  States,  with  a fatality 
rate  ranked  near  commercial  fisheries  and 
logging,  two  industries  widely  acknowl- 
edged for  their  capability  to  kill  those 
engaged  in  the  work.  Our  high  ranking  is 
not  too  surprising,  as  any  activity  that  com- 
bines large,  heavy  objects,  power 
equipment  and  height  creates  a risk-filled 
environment.  I refer  to  this  as  high  risk,  not 
dangerous,  as  danger  implies  there  was  an 
element  of  chance  or  luck  involved  in  the 
outcome  of  an  incident.  We,  as  arborists, 
do  not  manage  danger  but  we  do,  and  can, 
manage  risk.  A tree  crew  is  minimizing 
risk  every  day  they  in  the  field  by  estab- 
lishing work  zones,  conducting  pre-work 
inspections  and  briefings  and  wearing  the 
proper  personal  protective  equipment 
(PPE).  If  you  want  to  see  dangerous  tree 

This  apartment  complex  hired  a “jack-of-aii-trades,  mas- 
ter-0 f -none  handyman ” to  take  down  this  dead  tree , 
according  to  the  photographer.  The  man  climbed  the  tree, 
loosely  tied  in  with  a questionable-looking  safety  harness, 
sunglasses  instead  of  safety  goggles  and  no  other  PPE, 
and  proceeded  to  hack  away  at  branches,  one-handing 
the  chain  saw.  He  did  not  set  up  any  safety  barriers  and  a 
child  running  to  the  playground  (just  out  of  the  frame  to 
the  left)  almost  got  beaned  when  a branch  came  down. 

" There  were  a couple  times  I was  convinced  he  was 
going  to  cut  his  own  foot  off,  as  a branch  came  loose  and 
the  chain  saw  dropped  and  swung  back  toward  his  body, 
still  running.  ” The  whole  thing  was  just  a horriffic  acci- 
dent waiting  to  happen,  the  photographer  said.  Photo 
courtesy  of  djwudi@flickr.com. 
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work,  watch  a homeowner. 

The  Internet  is  filled  with  stories  and 
pictures  of  homeowners  who  have 
removed  their  dead  ash  or  elm,  sometimes 
using  rental  lifts  but  often  just  from  lad- 
ders. “The  money  I saved!”  is  a frequent 
comment  on  these  sites.  However,  with  the 
exception  of  the  comical  “tree  removal 
gone  wrong”  videos  that  appear  on 
YouTube,  you  rarely  see  any  postings  of 
the  do-it-yourself  removals  that  did  not 
work  out  so  well.  If  you  want  to  hear  about 
those,  you  need  to  look  at  homeowner 
insurance  claims,  emergency  room  admis- 
sions or  the  obituaries  (or  monthly  in  the 
“Accident  Briefs”  listed  in  TCI  Magazine). 

Every  arborist  has  probably  heard  a 
homeowner  exclaim  upon  hearing  the 
price  for  removing  a particular  large  tree, 
“That’s  robbery!  I’ll  do  it  myself!”  (or  the 
equally  humorous,  “How  much  can  I save 
if  I take  the  day  off  from  work  and  come 
out  to  help  you”). 

Removals  do  look  simple;  after  all  gravi- 
ty rules  and  a cut  tree  will  fall.  The  trick,  of 
course,  is  having  it  land  in  the  correct  space, 
a thought  that  often  only  occurs  to  the 
homeowner  when  they’re  standing  with 
their  running  saw  watching  the  tree  come 
down  in  precisely  the  wrong  direction. 

Each  year  thousands  of  homeowners  are 
injured  and  more  than  100  are  killed  while 
attempting  to  perform  tree  work. 
Tragically,  many  of  these  incidents  involve 
children.  No,  the  children  were  not  felling 
the  tree  or  climbing  high  on  a ladder  cut- 
ting branches,  rather  they  were  doing  what 
children  do  outside  - play.  Unfortunately 
they  were  playing  in  what  any  arborist 
would  recognize  as  a work  zone,  the  area 
in  which  the  tree  or  branches  may  land. 
There  have  been  a number  of  incidents 
where  children  have  been  killed  when  the 
tree  came  down  in  a different  direction 
then  was  anticipated.  One  fatal  incident 
involved  a child  playing  in  a sandbox  in 
front  of  a 50-foot  tree  about  to  be  felled. 
The  homeowner  misjudged  the  height  of 
the  tree,  a misjudgment  that  will  probably 
haunt  him  for  life.  If  the  potential  customer 
can  refer  to  our  removal  price  as  “rob- 
bery,” then  surely  these  tragic  incidents 
done  for  the  sake  of  saving  a few  dollars 
could  be  called  far  worse. 

Another  recent  incident  proved  fatal  to  a 
homeowner  who  was  attempting  to 


remove  a tree  while  standing  on  a ladder. 
The  person  cut  through  the  hinge  and  the 
tree  fell  on  the  ladder  crushing  him  to  the 
ground.  Homeowners  are  killed  each  year 
because  they  fail  to  notch  or  back  cut  the 
tree  properly,  resulting  in  falls  that  come 
down  in  unanticipated  directions  or  roll  off 
the  stump,  striking  the  feller.  Even  simple 
precautions,  such  as  clearing  escape  routes 
or  using  lines  or  wedges  to  assist  in  direct- 
ing the  fall,  are  routinely  ignored  by 
homeowners  who  assume  the  work  is  sim- 
ple and  straight  forward. 

Another  source  of  incidents  is  when 
homeowners  rent  a lift  to  remove  the  tree 
in  sections.  There  are  numerous  portable 
lifts  available  on  the  rental  market  today. 
Many  are  not  designed  for  tree  work  and 
are  better  suited  to  and  more  maneuverable 
for  painting  the  second  story  of  a house  or 
other  duties.  Most  I have  seen  are  not  to  be 
used  as  cranes  or  in  the  vicinity  of  electri- 
cal conductors,  a thought  lost  on  the  renter. 
These  portable  lifts  have  been  subjected  to 
dynamic  loading  as  large  limbs,  tied  off  to 
the  cage,  are  cut.  Overloading  the  capacity 
of  these  lifts  can  result  in  the  collapse  of 
the  machine  - the  homeowner  does  not  fall 
from  the  lift  as  much  as  falls  with  it. 
Failing  to  check  the  environment  for 
power  lines,  or  failing  to  understand  their 
hazards,  also  has  resulted  in  incidents  and 
these  incidents  are  almost  always  fatal. 


When  a homeowner  contacts  a 14  kV  line 
while  standing  in  a metal  cage,  the  out- 
come is  as  predictable  as  it  is  deadly. 

Merely  running  the  chain  saw  creates 
dangerous  conditions  for  homeowners.  A 
study  of  emergency  room  visits  in  the 
Midwest  found  that  homeowners  attempt- 
ing to  perform  tree  work  were  far  more 
likely,  in  fact  five  times  more  likely,  to  be 
admitted  than  professionals,  and  with 
much  more  serious  injuries.  One  reason  for 
this  difference  was  that  professionals  use 
PPE  - chaps  and  helmet  among  other 
equipment,  while  homeowners  think  noth- 
ing of  running  chain  saws  while  wearing 
shorts  and  flip-flops. 

Homeowners  seem  to  have  a very  casual 
attitude  toward  running  chain  saws.  Despite 
the  fact  they  are  operating  a machine  that  is 
capable  of  having  600  cutting  teeth  per  sec- 
ond passing  over  a single  point  with  each 
tooth  capable  of  slicing  through  a quarter- 
inch  of  flesh;  they  seem  unfazed  by  this 
hazard.  Improper  chain  saw  use  accounts 
for  20  to  40  fatalities  each  year  and  more 
than  40,000  emergency  room  visits  among 
homeowners.  Yet  every  day  you  can  watch 
homeowners  running  saws  without  any  PPE 
to  reduce  the  severity  of  a potential  saw- 
body  contact.  And  they  are  usually  running 
the  saw  above  their  shoulders  with  their  kids 
playing  next  to  them.  The  fact  we  have  inci- 
dents with  homeowners  running  chain  saws 
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is  not  surprising;  what  is  surprising  is  that 
most  homeowners  survive  the  experience! 

Another  danger  occurs  when  the  tree 
finally  reaches  the  ground.  I used  to  give 
quotes  for  tree  removal  that  were  “too 
expensive”  only  to  be  contacted  again  once 
the  homeowner  got  the  tree  to  the  ground 
and  did  not  know  what  to  do  with  the 
brush.  Sometimes  after  cutting  up  the 
branches  and  limbs  (another  task  filled 
with  hazards,  spring  poles  being  a leading 
source  of  incidents  among  amateur 
arborists),  the  homeowners  pile  the  brush 
in  a haphazard  manner  and  then  call  the 
tree  company  back  to  do  the  clean-up. 
They  are  often  surprised  to  learn,  as  were 
some  of  my  customers;  that  removing  the 
logs  and  brush  may  be  a significant  cost  of 
the  removal  and  a lot  more  if  a mess  of  tan- 
gled branches  has  to  be  chipped.  I even  had 
some  jobs  that  would  have  been  cheaper 
had  they  called  us  to  do  the  entire  removal 
rather  than  just  dispose  of  brush! 

Homeowners  faced  with  this  unexpected 
clean-up  cost  (they  thought  only  $50  in  the 
$2,000  quote  for  the  removal  was  associat- 
ed with  clean-up)  resort  to  renting  a 


chipper  in  another  do-it-yourself  attempt  to 
save  money.  Chippers  have  been  a boon  to 
tree  businesses.  Rather  than  having  to  cut 
branches  and  stack  them  in  the  backs  of 
trucks  or  flatbeds,  now  almost  the  entire 
tree  can  be  reduce  to  a pile  of  chips.  But 
any  machine  that  can  reduce  a tree  to  small 
fragments  less  than  one-inch  in  size  can  do 
the  same  to  a human  being. 

Chippers  are  involved  in  incidents  each 
year  in  which  hands  or  feet  are  pulled  in 
accompanied  quickly  by  arms,  legs,  torso 
and  head.  Homeowners  (and  professional 
arborists)  are  killed  each  year  because  they 
decided  to  use  their  foot  to  kick  through  a 
jammed  log,  only  to  have  their  body  inad- 
vertently pulled  in  as  the  jam  clears.  A few 
years  ago  the  youngest  person  killed  by  a 
chipper  was  only  14  years-old.  Felling 
trees  and  cleaning  up  the  brush  is  not  for 
most  homeowners  and  certainly  is  not  an 
activity  to  involve  the  kids. 

Homeowners  may  recognize  that  the 
work  is  beyond  their  capability  and  hire 
someone  to  do  the  work.  While  this  is  the 
best  option,  homeowners  need  to  be  cau- 
tioned in  assuming  anyone  with  a saw  and 


a pick-up  is  an  arborist.  Any  time  you  com- 
bine unemployment  and  storms;  there  will 
be  a lot  of  folks  who  figure  they  might  as 
well  start  a tree  service.  There  is  a steep 
learning  curve  to  becoming  experienced  in 
tree  removals  and  the  homeowner  may  not 
want  to  have  their  property  be  the  training 
ground.  A good  consumer  will  ask  ques- 
tions to  determine  the  level  of  experience 
of  a company.  How  long  they  have  been  in 
business,  are  they  members  of  the  Tree 
Care  Industry  Association  and  are  their 
workers  certified  in  the  safe  operation  of 
equipment  and  the  work,  are  all  good  ques- 
tions to  ask.  None  of  these  credentials  can 
guarantee  nothing  will  go  wrong,  but  they 
certainly  are  good  indicators  of  a company 
that  is  professional  and  safe. 

Homeowners  should  always  enquire 
about  insurance.  Good  tree  care  compa- 
nies maintain  the  proper  insurance  to 
protect  the  homeowner  if  an  incident 
occurs  on  their  property.  Many  homeown- 
ers are  surprised  to  learn,  sometimes  too 
late,  that  a worker  invited  onto  their  prop- 
erty may  sue  them  to  cover  the  cost  of  any 
injuries  resulting  from  an  incident  in  their 
yard.  Even  more  a concern,  some  home- 
owner  policies  will  exclude  coverage  for 
these  claims  if  the  homeowner  hires  a 
company  that  did  not  have  the  proper 
workers’  compensation  and  liability 
insurance.  I have  seen  instances  where  an 
injured  tree  worker  sued  the  homeowner 
for  the  cost  of  the  injury  and  the  home- 
owner’s insurance  did  not  provide  any 
coverage.  The  homeowner  is  expected  to 
check  for  insurance  and  failing  to  do  that 
leaves  them  vulnerable  to  a claim,  not  the 
insurance  company. 

Removing  a tree  is  rarely  a pleasant 
decision  for  a homeowner.  Shade  that  may 
have  taken  a lifetime  to  create  will  be 
missed  as  well  as  the  other  amenities  pro- 
vided by  mature  trees.  However, 
homeowners  should  not  make  matters 
worse  by  attempting  to  do  this  work  them- 
selves or  hiring  someone  who  is  not 
qualified  or  insured  to  do  the  work.  The 
loss  of  the  tree  should  not  be  compounded 
by  the  loss  of  a life. 

Dr.  John  Ball  is  a professor  of  forestry  at 
South  Dakota  State  University,  where  he 
instructs  courses  in  arboriculture  and 
serves  as  the  campus  arborist.  ^ 
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Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“What  is  Safety?”  by  John  lurka,  (page  26). 


CTSP  CEU  Quiz  #2012-3:  May  2012 

1.  Which  is  not  a descriptor  of  safety? 

a.  a concept 

b.  a need 

c.  a necessity 

d.  an  option 

2.  You  have  not  achieved  your  safety 
goal: 

a.  if  you  have  no  accidents  on  the  jobsite 

b.  until  everyone  accepts  that  safety  is  an 
all-encompassing  ideal 

c.  until  OSHA  signs  your  company  off 

d.  unless  you  use  the  word  “culture” 
behind  it 


3.  Which  is  not  a way  to  instill  a culture 
of  safety? 

a.  record  that  a meeting  was  held,  even  if 
it  didn’t  take  place 

b.  have  a real  safety  meeting  with  man- 
agement and  production  employees 
involved 

c.  react  to  good  suggestions 

d.  make  tailgate  safety  meetings  enjoyable 

4.  If  you  know  an  employee  is  going 
through  a rough  stretch: 

a.  make  adjustments  in  your  job 

b.  give  him/her  complex  tasks  to  help 
focus  his/her  mind 

c.  send  them  home  on  leave  without  pay 


d.  make  adjustments  in  their  job 

5.  It  only  takes  a few  minutes  to  discuss 
what  went  on  yesterday: 

a.  so  talk  about  safety  daily 

b.  so  talk  about  safety  weekly 

c.  so  ignore  talking  about  safety  daily 

d.  so  there  is  no  need  to  get  your  insur- 
ance company  involved 

6.  Which  is  an  example  of  an  awards 
program? 

a.  plaques 

b.  safety  equipment 

c.  letters  of  praise 

d.  all  of  the  above 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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Member  Forum 


By  Colin  Milde,  CTSP,  BCMA 

October  of  2011  was  a tough 
weather  month  for  those  of  us  in 
North  Jersey.  Previously,  in 
August,  Hurricane  Irene  dumped  10  inches 
of  rain  on  us.  Then,  on  October  29  we  saw 
6 inches  of  wet  snow  while  the  leaves  were 
still  on  the  trees.  The  annual  rainfall  aver- 
ages is  30  inches.  We  have  had  75  inches 
two  years  in  a row.  Discussions  of  soil  fail- 
ure and  water  management  have  reached 
new  heights. 

The  hurricane  in  the  middle  of  October 
turned  out  to  be  a dud.  It  rained  a lot,  but 
the  winds  never  materialized.  The  media 
bombarded  us  with  tales  of  destruction  for 
a week.  It  has  been  my  opinion  for  quite 
some  time  that  the  purpose  of  weather 
forecasts  is  to  sell  advertisements.  The  hur- 
ricane Irene  hype  fell  into  this  category. 
The  October  snow  was  a different  matter 
altogether. 

On  Thursday  we  were  told  that  there 
would  be  some  snow,  a dusting  to  an  inch. 
Friday  morning,  after  3 inches  fell,  the 
weather  people  were  predicting  up  to  2 
inches  of  snow.  After  6 inches  fell,  the 
weather  people  were  saying  up  to  12  inch- 
es of  snow  fell  in  some  areas,  just  as  they 
predicted.  Oh  well,  at  least  they  got  the 
names  of  the  days  right.  I wish  the  weath- 
er people  had  to  plan  plow  routes  by  their 
own  forecasts. 

As  you  may  have  guessed  or  heard, 
branches  broke  on  nearly  every  tree.  While 
most  were  small,  they  were  hanging  from 
the  ends  of  other  branches  and  many  were 
hard  to  reach.  There  was  plenty  of  big  stuff 
down  as  well.  I have  seen  pictures  of 
storms  that  did  more  damage  than  this  one, 
but  this  is  the  biggest  event  I’ve  been 
through,  by  quite  a stretch. 

One  thing  this  storm  taught  me  was  that 
my  cell  phone  holds  35  messages.  People 
who  actually  were  able  to  get  through  to 
me  invariably  told  me  my  voice  mail  was 
full.  It  stayed  full  until  December  26.  I 


honestly  don’t  feel  I would  be  a better  man 
if  I had  50,  75  or  a hundred  un-listened-to 
voice  mails.  The  office  phone  just  rang  and 
rang.  The  moment  it  was  hung  up,  it  rang 
again.  My  secretary/wife  at  times  had  to 
take  the  phone  off  the  hook  for  a little 
while  in  order  to  get  any  work  done. 

I am  going  to  risk  sounding  ungrateful.  I 
know  too  much  work  is  better  than  not 
enough.  That  being  said,  I would  like  to 
discuss  some  of  the  difficulties  I ran  into. 
The  day  of  the  storm,  limbs  were  breaking 
all  over  the  place.  At  my  house,  my  wife 
asked  my  daughter  to  move  her  car  (which 
is  really  my  car).  There  was  a limb  that 
looked  likely  to  snap  that  was  right  over 
where  the  car  was  parked;  she  said  she 
would  get  to  it.  She  did  not,  and  the  branch 


fell.  The  day  after  the  storm  was  Sunday 
and  everyone  wanted  everything  done 
right  away.  Well,  that  didn’t  happen. 

Landscapers  asked  for  crews  by  the 
week.  The  ones  that  are  nice  (“please,” 
“thank  you”  and  paid  their  bills  on  time) 
got  their  wish.  One  corporate  account 
needed  us  for  eight  straight  days  for  clean- 
up. This  backed  me  way  up.  As  I wrote  this 
10  weeks  later,  we  were  still  not  caught  up. 
We  worked  three  straight  weeks  without  a 
break.  I don’t  like  working  seven  days  a 
week,  along  with  it  just  not  being  safe.  I 
am  a Certified  Tree  Care  Safety 
Professional.  Rushing,  long  hours  and  just 
more  work  than  we  can  possibly  get  to  are 
more  likely  to  produce  an  accident.  On  a 
personal  note,  my  son  is  autistic  and  there 
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is  no  way  to  tell  Christopher  that  this  is  the 
worst  storm  in  recent  memory  and  Daddy 
has  to  work  14  hours  a day,  seven  days  a 
week.  If  I am  not  home  when  I am  sup- 
posed to  be,  Christopher  has  problems. 

So  what’s  the  issue?  Tree  people  put  in 
lots  of  hours.  That  just  goes  with  our  pro- 
fession. Maybe  it’s  me,  maybe  its  Bergen 
County,  New  Jersey,  or  maybe  it  just  all  the 
customers.  My  company  has  two  crews  - 
that’s  it.  When  I am  getting  100-plus  calls  a 
day,  96  people  are  going  to  be  unhappy. 
Until  this  storm,  I never  knew  I had  so  many 
Number  1 customers.  The  sense  of  entitle- 
ment around  here  is  incredible.  “It’s  just  one 
limb,”  “It  will  only  take  you  two  minutes,” 
“Can  you  be  here  today  or  do  I have  to  call 
someone  else?”  Honestly  these  calls  went  to 
the  bottom  of  the  list  (it  was  a very  long 
list). 

Well,  two  months  later  I still  had  not  been 
paid  by  most  people.  Customers  have  short 
memories  in  how  important  it  was  for  me  to 
be  at  their  home  and  take  care  of  the  work 
pronto.  After  the  bills  went  out,  the  calls 


changed  from,  “Where  are  you?”  to  “That’s 
way  too  much  money.”  Once  the  snow 
melts  and  the  sun  is  shining,  people  forget 
how  fast  you  got  to  them,  working  in  the 
snow,  in  the  dark  on  a Sunday  - along  with 
them  already  knowing  the  price  before  we 
started. 

One  guy  sent  the  bill  back  with  a note 
saying  he  would  not  pay  anything;  the  bill 
was  for  $250.  This,  my  friend,  got  personal. 
One  of  my  colleagues  put  it  like  this,  “I  have 
no  friends  anymore,  only  people  who  are 
mad  the  work  hasn’t  been  done  yet  and  peo- 
ple who  are  mad  the  work  was  done.”  Every 
job  I did  get  to,  all  I heard  was  how  lucky  I 
am  to  have  this  much  work.  I really  didn’t 
need  any  of  this,  as  I already  had  work 
scheduled  through  the  end  of  the  year. 

When  the  next  storm  comes,  and  it  will, 
I will  be  ready.  After  asking  some  ques- 
tions, I realized  a lot  of  this  was  my  fault. 
Changes  will  be  made.  The  days  of  “just 
take  care  of  it”  are  long  gone.  That  went 
away  with  the  economic  meltdown. 
Everybody  now  wants  big  jobs  for  cheap 


money.  From  this  day  on,  signed  propos- 
als, everyone,  every  time.  I should  have 
been  doing  this  all  along.  Everyone  pays, 
unless  I know  you’re  a very  good  payer, 
the  customers  will  have  to  be  home  with 
check  or  cash. 

I anticipate  doing  much  better  on  the 
next  storm.  Landscapers  first,  at  least  the 
ones  that  pay  well;  second,  all  my  regular 
customers,  and;  third,  people  with  a pock- 
et full  of  hundreds.  Having  a thick  skin 
helps,  too.  Honesty  is  the  best  policy,  hav- 
ing an  office  manager/wife  was  a huge 
help.  She  suggested  just  telling  people  we 
are  just  too  busy  to  take  on  more  work 
right  now. 

It’s  spring.  I have  gotten  some  rest  and 
have  plenty  of  good  work  lined  up.  It  is 
good  to  be  in  the  tree  business. 

Colin  Milde,  CTSP,  BCMA  and  a New 
Jersey  Certified  Tree  Expert,  owns 
Ramapo  Tree  & Shrub  Care,  LLC,  an  eight 
year  TCIA  member  company  located  in 
Mahwah,  New  Jersey.  ^ 
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Computer  Disasters:  Preparing  for  the  Worst 


By  Reid  Goldsborough 

Expect  the  best,  prepare  for  the 
worst,  according  to  the  maxim. 
This  plays  out  in  interesting  ways 
with  personal  computers. 

Computer  disasters  run  the  gamut, 
resulting  from  such  causes  as  computer 
viruses,  hard  disk  crashes,  accidentally 
erased  files,  accidentally  reformatted 
disks,  sabotage,  theft,  lightning  strikes, 
fires,  floods,  hurricanes,  tornadoes,  earth- 
quakes, and  even  terrorist  bombings. 

The  recent  trio  on  the  East  Coast  of  rare 
earthquake,  rare  tornadoes,  and  common 
enough  hurricane  emphasizes  the  reality  of 
natural  disasters. 

A ruined  computer  or  broken  hard  drive 
may  not  be  anywhere  near  as  tragic  as  the 
loss  of  life,  but  computer  disasters  can  and 
have  cost  people  lots  of  money  and  hassle, 
and  when  crucial  data  was  irretrievably 
lost,  they’ve  even  caused  some  businesses 
to  fail. 

An  ounce  of  prevention  is  worth  a pound 
of  cure,  according  to  another  relevant 
maxim. 

Here  are  some  important,  and  relatively 
easy,  preventive  measures  that  any  com- 
puter user  - whether  in  a business, 
professional  or  home  setting  - can  take. 

Back  up  your  data.  This  has  always 
been  and  remains  the  single  most  impor- 
tant disaster  prevention  measure.  Even  if 
your  computer  or  other  device  gets  trashed, 
as  long  as  your  data  is  intact,  you’re  good 
to  go  on  a new  device. 

USB  flash  drives,  also  called  flash  drives 
or  thumb  drives,  let  you  store  lots  of  data  on 
a device  you  can  pop  into  your  pocket  when 
heading  for  safe  ground.  Kingston 
Technology  (www.kingston.com)  offers  its 
brand  of  DataTraveler  flash  drives  with 
capacities  from  2 to  256  gigabytes  targeted 
to  consumers,  businesses  and  government 
agencies. 

Though  backing  up  through  a “cloud” 
service  over  the  Internet  takes  more  time, 
it’s  safer  since  the  data  is  already  off  site. 
Some  are  free,  some  cost. 

42 


Computer  disasters  can 
result  from  viruses,  hard 
disk  crashes,  accidental- 
ly erased  files, 
accidentally  reformatted 
disks,  sabotage,  theft, 
lightning  strikes,  fires, 
floods,  hurricanes,  tor- 
nadoes, earthquakes, 

and  even  terrorist  bomb- 
ings. 

BackBlaze  (www.backblaze.com) 

charges  $5  per  month  or  $50  per  year  to 
back  up  unlimited  data  from  one  computer. 
Amazon  Cloud  Drive  (www.amazon.com/ 
clouddrive)  lets  you  upload  as  much  as  5 
gigabytes  of  data  for  free,  with  charges  for 
additional  data. 

Keep  the  electricity  flowing.  When  you 
lose  power,  an  uninterruptible  power  sup- 
ply (UPS)  provides  enough  electricity  to 
let  you  save  documents  you’re  working  on 
and  power  down  properly  to  avoid  prob- 
lems or,  depending  on  the  type,  to  keep  on 
working.  APC  (www.apc.com)  offers 
UPSs  for  a wide  variety  of  users,  from 
those  working  in  home  settings  to  data  cen- 
ters. 

For  portable  devices,  a battery  pack  can 
charge  laptops,  netbooks,  tablets,  and 
smartphones  when  the  power  is  out.  XPal 
Power  (www.xpalpower.com)  offers  a 
range  of  power  packs,  from  the  XP600, 
which  you  can  carry  in  your  wallet  or  purse 
to  charge  a cell  phone,  to  the  XP1800, 
which  can  charge  three  portable  devices  at 
the  same  time. 

Consider  worst-case  scenarios.  When 
you  don’t  have  backups  or  the  backups  are 
faulty,  all  is  not  necessarily  lost.  If  you’re  a 
do-it-yourselfer,  software  programs  can 
sometimes  recover  trashed  data,  a less 
expensive  option.  If  you’re  not  technically 
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oriented  or  if  the  problem  is  beyond  your 
technical  expertise,  companies  can  do  the 
work  for  you,  a considerably  more  expen- 
sive, but  more  reliable,  option. 

R-Tools  Technology  (www.r-tt.com) 
offers  a range  of  programs  for  Windows 
PCs,  Macs  and  Linux  computers.  Its  R- 
Studio  program,  which  costs  $79.99, 
handles  different  kinds  of  hard  drives  and 
different  operating  systems. 

Seagate  Recovery  Services 
(services.seagate.com),  part  of  hard  drive 
manufacturer  Seagate  Technology,  can 
recover  data  off  trashed  hard  drives  from 
any  manufacturer.  In  existence  since  1989, 
it  works  with  businesses  and  consumers, 
offering  priority  as  well  as  economy  serv- 
ice. If  it  can’t  recover  your  data,  it  refunds 
your  recovery  fee. 

Seagate  offers  good  advice  on  what  to  do 
and  what  not  to  do  when  you  realize  you’ve 
lost  data,  which  is  similar  to  the  advice 
offered  by  other  data  recovery  services. 

If  your  hard  drive  is  making  unusual 
noises,  you  should  shut  it  down  immedi- 
ately and  not  power  up  again.  Even  just 
running  programs  can  write  new  data  over 
data  you  don’t  want  to  lose. 

If  you  can’t  access  your  hard  drive,  first 
eliminate  the  simplest  possible  causes, 
such  as  loose  cables.  As  long  as  the  hard 
drive  isn’t  making  unusual  noises,  some- 
times simply  restarting  the  computer  can 
fix  the  problem. 

Like  other  data  recovery  services, 
Seagate  recommends  that  you  don’t  use 
do-it-yourself  data  recovery  software, 
which  it  says  can  make  it  more  difficult  for 
it  to  recover  data  and  possibly  cause  fur- 
ther data  loss. 

Better  than  having  to  make  the  decision 
of  inexpensive  data  recovery  software  or 
expensive  date  recovery  service  is  to  avoid 
having  to  use  either.  Back  up  crucial  data, 
and  make  sure  the  backups  are  good. 

Reid  Goldsborough  is  a syndicated 
columnist  and  author  of  the  book 
Straight  Talk  About  the  Information 
Superhighway.  ^ 


Business  strong. 
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Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 
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Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 


Circle  27  on  RS  Card  or  visit  www.tcia.org 


TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


Washington  in  Review 
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Rich  Fairfax,  the  Deputy  Assistant 
Secretary  for  OSHA,  recently 
issued  a memorandum  intended  to 
provide  guidance  to  both  field  compliance 
officers  and  whistleblower  investigative 
staff  on  several  employer  practices  that  can 
discourage  employee  reports  of  injuries  and 
violate  section  11(c)  of  the  OSH  Act  or 
other  whistleblower  statutes. 

Section  1 1(c)  prohibits  an  employer  from 
discriminating  against  an  employee 
because  the  employee  reports  an  injury  or 
illness.  Reporting  a work-related  injury  or 
illness  is  considered  a core  employee  right, 
and  retaliating  against  a worker  for  report- 
ing an  injury  or  illness  is  illegal 
discrimination  . 

If  employees  do  not  feel  free  to  report 
injuries  or  illnesses,  employers  do  not  leam 
of  and  correct  dangerous  conditions  that 
have  resulted  in  injuries,  and  injured 
employees  may  not  receive  timely  and/or 
proper  medical  attention. 

Fairfax  frames  the  memo  with  an  overar- 
ching statement:  “OSHA  has  also  observed 
that  the  potential  for  unlawful  discrimina- 
tion . . .may  increase  when  management  or 
supervisory  bonuses  are  linked  to  lower 
reported  injury  rates.  While  OSHA  appreci- 
ates employers  using  safety  as  a key 
management  metric,  we  cannot  condone  a 
program  that  encourages  discrimination 
against  workers  who  report  injuries.” 

Company  owners  and  managers  are 
urged  to  review  their  historic  practices  and 
current  policies  against  the  issues  that 
OSHA  raises  in  the  memo: 

OSHA  has  received  reports  of  employers 
who  have  a policy  of  taking  disciplinary 
action  against  employees  who  are  injured 
on  the  job,  regardless  of  the  circumstances 
surrounding  the  injury.  OSHA  views  disci- 
pline imposed  under  such  a policy  against 
an  employee  who  reports  an  injury  as  a 
direct  violation  of  section  11(c).  In  other 
words,  an  employer’s  policy  to  discipline 


all  employees  who  are  injured,  regardless 
of  fault,  is  not  a legitimate  nondiscrimina- 
tory  reason  that  an  employer  may  advance 
to  justify  adverse  action  against  an  employ- 
ee who  reports  an  injury.  In  addition,  such  a 
policy  is  inconsistent  with  the  employer’s 
obligation  to  establish  a way  for  employees 
to  report  injuries  under  29  CFR  1904.35(b). 

In  another  situation,  an  employee  who 
reports  an  injury  or  illness  is  disciplined, 
and  the  stated  reason  is  that  the  employee 
has  violated  an  employer  rule  about  the 
time  or  manner  for  reporting  injuries  and 
illnesses.  Such  cases  will  receive  careful 
OSHA  scrutiny.  Because  the  act  of  report- 
ing the  injury  directly  results  in  discipline, 
there  is  a clear  potential  for  violating  sec- 
tion 11(c)  or  FRSA.  OSHA  recognizes  that 
employers  have  a legitimate  interest  in 
establishing  procedures  for  receiving  and 
responding  to  reports  of  injuries.  To  be  con- 
sistent with  the  statute,  however,  such 
procedures  must  be  reasonable  and  may  not 
unduly  burden  the  employee’s  right  and 
ability  to  report. 

For  example,  the  rules  cannot  penalize 
workers  who  do  not  realize  immediately 
that  their  injuries  are  serious  enough  to 
report,  or  even  that  they  are  injured  at  all. 
Nor  may  enforcement  of  such  rules  be  used 
as  a pretext  for  discrimination. 

In  investigating  such  cases,  OSHA  will 
consider  factors  such  as  the  following: 

► whether  the  employee’s  deviation  from 
procedure  was  minor  or  extensive,  inadver- 
tent or  deliberate; 

► whether  the  employee  had  a reasonable 
basis  for  acting  as  he  or  she  did, 

► whether  the  employer  can  show  a sub- 
stantial interest  in  the  rule  and  its 
enforcement,  and 

► whether  the  discipline  imposed  appears 
disproportionate  to  the  asserted  interest. 

In  a third  situation,  an  employee  reports 
an  injury,  and  the  employer  imposes  disci- 
pline on  the  grounds  that  the  injury  resulted 
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from  the  violation  of  a safety  rule.  OSHA 
encourages  employers  to  maintain  and 
enforce  legitimate  workplace  safety  rules  in 
order  to  prevent  injury  in  the  first  place.  In 
some  cases,  however,  an  employer  may 
attempt  to  use  a work  rule  as  a pretext  for 
discrimination  against  a worker  who 
reports  an  injury.  Fairfax  cautions  that  care- 
ful investigation  is  needed,  and  that  several 
circumstances  are  relevant: 

► Does  the  employer  monitor  for  compli- 
ance with  the  work  rule  in  the  absence  of  an 
injury? 

► Are  the  rules  deliberately  vague  so  that 
they  may  be  manipulated  and  used  as  a pre- 
text for  unlawful  discrimination?  Vague 
rules,  such  as  a requirement  that  employees 
“maintain  situational  awareness”  or  “work 
carefully,”  are  cited. 

Finally,  some  employers  establish  pro- 
grams that  unintentionally  or  intentionally 
provide  employees  an  incentive  to  not 
report  injuries.  For  example,  an  employer 
might  enter  all  employees  who  have  not 
been  injured  in  the  previous  year  in  a draw- 
ing to  win  a prize,  or  a team  of  employees 
might  be  awarded  a bonus  if  no  one  from 
the  team  is  injured  over  some  period  of 
time.  Fairfax  asserts  that  there  are  better 
ways  to  encourage  safe  work  practices, 
such  as  incentives  that  promote  worker  par- 
ticipation in  safety-related  activities,  such 
as  identifying  hazards  or  participating  in 
investigations  of  injuries,  incidents  or  “near 
misses.” 

If  the  incentive  is  great  enough  that  its 
loss  dissuades  reasonable  workers  from 
reporting  injuries,  the  program  would  result 
in  the  employer’s  failure  to  record  injuries 
that  it  is  required  to  record,  causing  the 
employer  to  be  in  violation  of  a record- 
keeping rule. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 
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The  Award  of  Merit  was  presented  by 
Scott  Jamieson,  then  TCIA  Board  Chair,  at 
Winter  Management  Conference  in 
Curagao  in  February. 

Our  association’s  highest  honor  - 
the  Award  of  Merit  - is  awarded  to 
individuals  and  companies  that 
represent  leadership  in  the  field  of  arbori- 
culture and  long-term  commitment  to  the 
industry. 

Members  of  the  TCIA  Awards 
Committee  this  year  were  past  Chairs  - 
Randy  Owen,  Terrill  Collier  and  Scott 
Packard.  The  Board  of  Directors  whole- 
heartedly endorsed  their  selection  of 
someone  to  join  this  distinguished  group. 
We  don’t  give  an  Award  of  Merit  every 
year,  one  reason  why  this  is  considered  our 
industry’s  most  prestigious  recognition. 

TCIA  often  recognizes  people  from 
within  our  active  member  tree  care  compa- 
nies who  give  considerable  time  and 
energy  to  our  industry.  This  year,  in  think- 
ing about  those  to  whom  we  are  grateful 
for  gifts  of  creativity,  vision  and  dedica- 
tion, what  came  to  my  mind  was  our 
tremendous  partners  - TCIA’s  associate 
members  - and  one  gentleman  and  compa- 
ny in  particular. 

This  year’s  honoree  has  25  years  of 
experience  in  the  industry,  currently  serv- 
ing as  president  of  a company  that  has 
distributors  throughout  U.S.  and  in  30  for- 
eign countries.  Having  started  out  in  sales 
and  marketing  years  ago,  he  is  still  sought 
out  for  his  expertise  in  this  area  within  his 
company,  while  leading  one  of  the  largest 
manufacturing  firms  in  our  industry. 

The  company  has  been  a strong  advocate 
by  contributing  volunteers  to  TCIA’s 
Board  and  associate  member  committee. 
This  honoree  himself  was  on  the  board  of 
the  National  Arborist  Foundation,  eventu- 
ally became  chair  of  the  Foundation,  and 
had  a hand  in  merging  the  NAF  with  the 


Scott  Jamieson,  left,  of 
Bartlett  Tree  Experts  and 
outgoing  TCIA  Board 
Chair,  presents  the  Award 
of  Merit  plaque  to  Jerry 
Morey,  president  of 
Bandit  Industries,  during 
Winter  Management 
Conference  in  Curagao  in 
February 


ISA’s  Research  Trust  to  form  what  is  now 
the  TREE  Fund.  He  served  as  a director 
and  treasurer  of  that  entity  for  several 
years.  Over  the  years,  he  has  helped  raise 
more  than  $250,000  for  arboriculture  edu- 
cation and  research. 

Randy  Owen,  president  of  Owen  Tree 
Service  in  Michigan,  former  TCIA  Board 
chair  who  served  on  the  NAF  Board  with 
our  honoree,  estimates  that  our  honoree  is 
responsible  for  more  than  half  of  the 
Robert  Felix  Memorial  Fund’s  receipts. 

Beyond  fundraising  and  donations,  this 
year’s  Award  of  Merit  honoree  volunteers 
and  recruits  others  to  get  involved  with 
activities  of  the  industry  and  association. 
That  spirit  carries  over  to  leisure  activities 
here  at  Winter  Management  Conference, 
where  it  is  not  unusual  for  him  to  invite 
others  along  on  an  outing,  often  people  he 
does  not  even  know  well,  just  to  help  them 
be  more  involved. 

A TCIA  PACT  partner,  Student  Career 
Days  Sponsor,  and  a regular  participant  at 
Winter  Management  Conference,  our  hon- 
oree was  one  of  the  driving  forces  behind 
the  creation  of  both  Tree  Care  Industry 
Magazine  and  TCI  EXPO.  He  has  support- 
ed both  ever  since  as  important  engines  for 


education,  promoting  professionalism  and 
advancing  tree  care  businesses. 

But  our  honoree  is  not  living  in  the  past. 
He  and  his  company  are  leading  our 
industry  into  the  future  of  the  green  ener- 
gy movement.  He  is  helping  develop 
biomass  equipment  and  finding  markets 
for  turning  green  waste  into  energy  and 
making  wood  waste  more  valuable,  both 
of  which  will  have  a positive  financial 
impact  on  the  tree  care  industry.  He  is  a 
source  of  information  and  guidance  to  the 
Voice  for  Trees  PAC  on  wood  waste  uti- 
lization legislation  in  Congress,  as  well  as 
a healthy  contributor  to  the  PAC.  Most 
recently,  his  company  is  partnering  with 
TCIA  and  his  competitors  to  improve 
safety  in  the  industry. 

We  know  him  as  someone  who  never 
says  “no”  and  never  lets  us  down.  We 
know  him  as  someone  who  is  a tough 
businessman  with  a deeply  committed 
heart  to  our  industry.  A true  leader  ...  a 
total  gentleman  . . . someone  who  is 
always  willing  to  help.  For  these  and 
countless  other  contributions  to  our  indus- 
try, today  we  honor  Jerry  Morey, 
president  of  Bandit  Industries,  with  the 
TCIA  Award  of  Merit.  A 
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Accident  Briefs 


Send  accident  news  to  editor@tcia.org 


Taken  from  published  reports. 

Crane  truck  operator  electrocuted 

A tree  care  company  worker  was  elec- 
trocuted while  working  at  a residence 
March  2,  2012,  in  Pineville,  Louisiana. 

Charles  Griffin,  49,  was  operating  a 
crane  truck  in  the  yard  of  the  residence 
when  a portion  of  the  boom  contacted  a 
power  line.  Griffin  jumped  from  the  truck, 
but  touched  a metal  ladder  connected  to  the 
truck.  He  was  taken  by  emergency  respon- 
ders to  Rapides  Regional  Medical  Center 
in  Alexandria,  where  he  was  pronounced 
dead,  according  to  the  report  on 
www.thetowntalk.com  in  Alexandria,  La. 

Submitted  by  Darren  Green,  ASLA, 
landscape  architect/forester,  City  of 
Alexandria,  Louisiana. 

Trimmer  electrocuted  touching  truck 

A man  was  electrocuted  in  a tree-trim- 
ming accident  March  5,  2012,  in  Sac 
County,  Iowa.  Edward  Peters,  63,  of  Lake 
View,  who  owned  a painting  and  tree  trim- 
ming business,  was  leaning  on  a boom 
truck  while  a worker  in  a bucket  on  the 
truck  was  cutting  branches.  The  50-foot 
boom  touched  an  overhead  power  line. 
Electricity  traveled  through  the  truck  and 


Peters,  who  died  at  a hospital  in  Sac  City. 
The  co-worker  wasn’t  injured,  according 
to  the  Omaha  World-Herald  report. 

Climber  rescued  after  tree  fails 

A tree  thought  to  have  been  killed  by 
drought  in  Houston,  Texas,  fell  on  top  of  a 
climber  trying  to  remove  it  March  6,  2012. 

The  climber,  30,  was  30  to  40  feet  up 
when  he  cut  a limb  and  the  entire  tree  fell 
over  on  top  of  him.  Workers  had  to  cut  the 
trees  off  the  victim  to  save  his  life.  He  was 
flown  to  the  hospital  with  two  leg  fractures 
and  possible  spinal  injuries. 

Firefighters  believe  the  crew  was  doing 
everything  right  when  the  tree  snapped, 
according  to  a KPRC  TV  report,  and  limbs 
cut  prior  to  the  failure  appeared  solid. 

Tree  company  owner  killed  in  struck-by 

A falling  tree  limb  struck  Clayton  Leon 
Boyd,  61,  of  Brodnax,  Virginia,  March  8, 
2012,  in  New  Kent,  Virginia,  killing  him. 
Boyd  was  the  owner  of  a tree  service  com- 
pany. The  accident  occurred  in  woods  off  a 
highway,  according  to  a WAVY-TV  report. 

Man  hurt  by  cut  tree 

A large  tree  limb  fell  on  a man  helping  to 
cut  a tree  down  March  10,  2012,  in 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  March  2012.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Marlboro,  Massachusetts,  pinning  him  on 
the  ground.  The  man  was  located  about  70 
yards  behind  a house,  with  a large  tree 
branch  on  top  of  his  left  thigh.  Using 
equipment,  the  fire  department  was  able  to 
free  the  man,  who  was  not  complaining  of 
any  pain  but  who  was  transported  to 
UMass  Medical  Center  in  Worcester  for 
precautionary  measures. 

The  victim  was  assisting  the  homeown- 
er at  the  time  of  the  incident,  according  to 
the  Marlborough  Patch. 

Man  critically  injured  by  falling  tree 

A man  was  critically  injured  March  1 1 , 
2012,  when  a large  tree  he  was  cutting 
down  fell  on  him  in  Dunn,  Wisconsin. 

James  Hirsch,  51,  was  revived  after 
being  found  without  a pulse  and  not 
breathing  on  Department  of  Natural 
Resources  property.  Hirsch  had  obtained  a 
permit  to  cut  wood  on  the  DNR  property. 

A neighbor  to  the  property  heard 
Hirsch’s  cries  for  help  and  called  911.  First 
responders  and  neighbors  lifted  the  tree  off 
of  Hirsch.  CPR  was  started  on  Hirsch,  and 
by  the  time  he  was  being  transported  to  the 
hospital,  his  pulse  had  been  restored, 
according  to  The  Capital  Times  report. 

Man  felling  trees  killed  by  struck-by 

A man  died  March  12,  2012,  after  a tree 
fell  on  him  while  he  was  helping  to  clear  a 
vacant  lot  in  Puna,  Big  Island,  Hawaii. 

Methodius  Suda,  30,  of  Hilo  had  been 
helping  cut  down  trees  on  a relative’s  lot. 
As  he  was  cutting  an  Albizia  tree,  he  was 
struck  in  the  head  by  a falling  ohia  tree  (a 
flowering  evergreen  myrtle)  and  knocked 
unconscious.  The  30-40  foot  ohia  tree, 
about  8-10  inches  in  diameter,  had  already 
been  cut  and  was  leaning  against  the 
Albizia  tree  before  it  struck  Suda. 

Fire  department  personnel  took  him  to 
Hilo  Medical  Center,  where  he  was  pro- 
nounced dead,  according  to  the 
HawaiiNewsDaily.com  report. 

Climber  rescued  from  tree 

Firefighters  used  a ladder  truck  March 
13,  2012,  to  rescue  a tree  service  company 
climber  suspended  in  a tree  behind  a house 
in  Greensboro,  North  Carolina. 

The  man  was  trimming  a tree  when  a 
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limb  that  he  cut  swung  back  and  hit  him. 
The  man,  who  was  helped  down  by  the 
department’s  high  level  rescue  team,  was 
hospitalized,  but  his  name  and  condition 
were  unavailable  immediately,  according 
to  the  News  & Record  report. 

Trimmer  killed  when  aerial  boom  fails 

A tree  trimmer  was  killed  March  19, 
2012,  in  Carroll  County,  Ohio,  after  the 
bucket  he  was  working  in  fell  to  the  ground 
with  him  in  it.  Ebner  Whitman,  49,  of 
Amsterdam,  Ohio,  an  employee  of  a local 
tree  care  company  had  been  working  in  the 
bucket  trimming  trees  along  the  roadway. 
He  was  about  30  feet  up  when  the  boom, 
which  was  extended  about  15  feet  from  the 
truck,  reportedly  broke  and  the  bucket  fell. 

Whitman  was  found  in  the  bucket  still 
attached  to  his  safety  line,  according  to  the 
Salem  News  report. 

Tree  worker  killed  by  falling  branch 

A tree  worker  died  March  23,  2012,  after 
he  was  struck  by  a falling  limb  in  South 
Bend,  Indiana.  Mardoqueo  Pineda,  60,  who 
had  been  working  in  the  backyard  of  a 


home,  was  found  unconscious  with  a pool 
of  blood  around  him  when  emergency  per- 
sonnel arrived.  The  tree  branch  was  about  8 
inches  in  diameter  and  about  2 feet  long, 
and  fell  30  feet  onto  his  head.  He  was  taken 
to  Memorial  Hospital  with  a head  wound 
and  quickly  pronounced  dead  from  blunt 
force  trauma  to  the  head.  It  was  unclear  if 
Pineda  was  wearing  a helmet,  according  to 
the  South  Bend  Tribune  report. 

Police  chief  injured  cutting  from  ladder 

The  Atlantic,  Iowa,  police  chief  was  hos- 
pitalized after  suffering  multiple  injuries  in 
a tree  cutting  mishap  March  26,  2012,  at 
his  Atlantic  home.  Steve  Green,  53,  was  on 
a ladder  at  his  home  cutting  a branch  off  of 
a tree  about  15-to-  18-feet  off  the  ground 
when  the  branch  hit  the  ladder,  knocking 
him  to  the  ground.  He  suffered  a broken 
shoulder  blade,  fractured  shoulder  and  col- 
lar bone,  two  broken  ribs,  bruises  to  his 
face,  and  other,  internal  injuries,  according 
to  a KJAN  Atlantic/Radiolowa.com  report. 

Tree  worker  injured  by  falling  tree 

A tree  service  worker  was  injured  after 


part  of  a tree  being  cut  fell  on  him  March 
26,  2012,  in  Marshall  County,  Indiana. 

The  man  was  working  on  a 50-foot  pine 
tree,  bringing  down  the  top  section,  which 
was  about  20  feet  tall.  He  was  apparently 
using  a rope  to  lower  the  section  and  the 
rope  pulled  him  forward,  causing  the  sec- 
tion of  tree  to  land  on  him. 

The  man  suffered  leg  injuries.  The 
extent  of  his  injuries  were  not  immediately 
known,  according  to  the  WNDU 
NewsCenter  16  report. 

Tree  trimmer  electrocuted 

An  employee  of  a tree  cutting  business 
died  from  of  an  accidental  electrocution 
after  he  contacted  a power  line  while  trim- 
ming tree  branches  March  27,  2012,  in 
Friendswood,  Texas. 

Julio  Cesar  Castro,  37,  was  in  a tree 
attached  to  a waist  harness  trimming  back- 
yard limbs  with  a pole  saw.  Co-workers 
heard  Castro  scream  and  climbed  a ladder 
to  help  but  were  unable  to  free  him. 

The  Galveston  County  Medical 
Examiner’s  Office  ruled  Castro’s  death 
(Continued  on  page  48) 


Call  Today! 
800-733-2622 
or  visit  wwwJcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2012  Workshops 

August  9 & 10  - Portland,  OR 
September  19  & 20  - Hayward,  CA 
November  6 & 7 - Baltimore,  MD 
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of  Augusta  were  cutting  trees.  One,  about  6 
inches  in  diameter,  landed  on  his  head. 
Firefighters  cutting  the  trees  on  a hillside 
may  not  have  known  he  was  in  the  area. 

Jensen  said  he  might  have  seen  it  coming 
and  tried  to  take  a step  and  start  running, 
but  was  not  able  to  avoid  it.  He  was  wear- 
ing a neck  collar  and  suffering  pain  is  in  his 
left  hip  following  the  incident,  but  his  hel- 
met may  have  helped  him  avoid  more 
serious  injury.  “The  helmet  kept  my  head 
from  getting  cut  open,”  he  was  quoted  as 
telling  The  Leader-Telegram. 

Climber  electrocuted 

A Philadelphia  tree  worker  was  electro- 
cuted March  29,  2012,  while  trimming 
trees  in  the  rear  yards  of  homes  in 
Abington,  Pennsylvania.  David  Ruiz,  47, 
was  in  a tree  in  an  area  separating  backyards 
of  homes  on  two  roads  when  it  is  believed 
he  swung  his  safety  line  around  and  it  came 
in  contact  with  a high  tension  electric  line 
and  he  was  electrocuted.  A co-worker  on  the 
ground  was  able  to  pull  on  a rope  that  was 
dangling  from  Ruiz  to  the  ground,  breaking 
the  contact  between  Ruiz  and  the  power 
line,  but  Ruiz  remained  hung  up  in  the  tree. 
After  power  to  the  wires  was  cut,  members 
of  the  Abington  Fire  Company  were  able  to 
use  ladders  to  reach  Ruiz  and  lower  him  to 
the  ground,  where  he  was  pronounced  dead, 
according  to  a Montgomery  News  report. 

Tree  company  worker  crushed  by  dump 

A tree  service  employee  was  killed  March 
29,  2012,  in  Pella,  Iowa,  when  he  was 
crushed  by  the  falling  body  of  a dump  truck. 

John  “Jack”  Allen  Hagens,  of  Pella,  was 
attempting  to  secure  a tarp  to  the  bed  of  a 
dump  truck.  While  standing  between  the 
raised  truck  bed  and  the  cab  of  the  truck,  it 
appears  Hagen’s  leg  inadvertently  hit  the 
release  leaver  on  the  truck,  thus  sending 
the  raised  bed  down  onto  him.  Hagen  was 
pronounced  dead  at  the  scene,  according  to 
the  Knoxville  Journal-Express. 

Tree  worker  killed  by  struck-by 

Tyler  Granfield,  28,  of  Southwick, 
Massachusetts,  founder  of  his  own  tree 
service  company,  was  killed  March  29, 
2012,  when  a tree  fell  on  him  while  work- 
ing in  the  backyard  of  a home  in  East 
Longmeadow,  Mass.,  according  to  a 
WWLP-22News  report.  ^ 


was  from  an  accidental  electrocution, 
according  to  The  Daily  News  report. 

Climber  rescued  from  palm 

Emergency  crews  rescued  a tree  worker 
stuck  in  a palm  March  28,  2012,  in 
Clairemont  California.  The  man  was  trim- 
ming a 25-foot  palm  when  he  became 
stuck,  according  to  the  San  Diego  Fire 
Department.  Authorities  said  the  man  was 
wearing  a harness  when  he  became  stuck, 
presumably  by  collapsing  palm  fronds. 


Shortly  after  the  incident  was  reported,  the 
man  was  safely  removed  from  the  tree, 
according  to  www.nbcsandiego.com. 

Firefighter  injured  from  struck-by 

A firefighter  escaped  serious  injury 
when  he  was  struck  by  a falling  tree  while 
fighting  a ground  fire  March  29,  2012,  in 
Eau  Claire,  Wisconsin.  Kurt  Jensen,  60,  a 
member  of  the  Fall  Creek  Area  Fire 
Department,  was  moving  a hose,  while 
others  in  the  area  of  a fire  along  a road  west 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


TCIa. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tda.Org 

Insurance  program  brought  to 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 

Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
{Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  {including  Primary  Wording) 
Plus  numerous  additional  customized  products 


' November  0-10 


Associate  Member  Profile 


\ 

Company  At  a Glance 

Fanno  Saw  Works,  located  in 
Chico,  California,  has  been  in  busi- 
ness 75  years  making  and  selling 
pruning  saws.  A three-generation 
company  started  by  A.  A.  Fanno  and 
turned  over  to  his  son,  Carl  Fanno, 
in  1949.  It  has  been  run  by  Carl’s 
son,  Robert  A.  “Robb”  Fanno, 
president  of  Fanno  Saw  Works,  for 
44  years. 

V ) 


By  Tamsin  Venn 


FANNO  SAW  WORKS 


Trad  e mar’  jl  Exceliei 


What  is  your  newest  product  for  tree 
care? 

' t’s  a constant  evolution.  We  offer  new 
pole  saw  blades  that  are  more  special- 

- ized,  for  soft  wood  or  for  more  dense 

material,  from  fir  and  pine  to  maple  and 
oak,  to  the  dense  African  woods.  We  add 
blades  and  work  closely  with  the  profes- 
sional end  users  for  their  needs.  It’s  simple 
supply  and  demand.  We  hopscotch  along 
in  innovation. 


What  image  does  your  company  look  to 
portray? 

When  people  call  up,  they  talk  to  the 
secretary  or  me.  They  talk  to  the  guy  who 
makes  the  tools,  the  person  who  is 
involved  in  the  day-to-day  production  of 
the  tools,  not  to  a customer  service  agent. 
Fanno  has  a history  of  that.  My  grandfather 
and  father  worked  directly  with  the  cus- 
tomer, and  were  always  accessible. 

What  is  the  greatest  challenge  your  busi- 
ness currently  faces? 

It’s  just  competition  from  everywhere. 
To  be  a U.S. -based  manufacturer  of  tools 
is  challenging.  We  use  some  internation- 
al products  and  bring  in  some  new 
designs.  Once,  we  only  faced  the  compe- 
tition from  domestic  sources.  Now,  any 


Robb  Fanno , right ; talks  with  an  attendee  at  TCI  EXPO  201 1 in  Hartford. 


branded  product  is  under  scrutiny  from 
manufacturers  from  around  the  world. 
As  a small  manufacturer,  we’re  chal- 
lenged by 


1-inch  cutting  edge , six  Tri- 
Edge  teeth  per  inch  and  a contoured  laminated  hardwood  handle. 


government  regulations,  overseas  mar- 
kets, supply  chain  issues  for  distribution 
and  marketing.  In 
other  words,  we 
have  challenges 
all  the  way 
through. 

Manufacturing  is 
key  to  that,  but  as 
with  any  small 
businessperson, 
you  have  to  have 
a crystal  ball  to 
foresee  any  future 
issues.  You  just  to 

keep  doing  what  you’re  doing  best  - be 
aware  of  the  outside  forces,  but  not  let 
them  control  you. 


Robb  Fanno 


What  is  something  that  sets  your  com- 
pany apart? 

People  are  sometimes  surprised  there’s 
a Fanno  behind  the  Fanno  name. 
Because  of  the  three-gener- 
ation nature  of  our 
business,  I think  people 
see  that  as  something 
to  be  honored.  Tradition 
is  still  highly  regarded. 

Another  unusual  fact  is  that  my  grandfa- 
ther’s grandfather  was  one  of  Oregon’s  first 
settlers;  his  farm  in  Beaverton  was  designat- 
ed one  of  Oregon’s  Century  Farms.  He  was 
active  politically  in  the  early  days  of  Oregon 
statehood.  He  was  one  of  the  signers  of  the 
Oregon  state  constitution. 

Does  your  company  use  Social  Media 
for  marketing? 

We’re  pretty  behind  the  times  in  that 
area.  We’re  always  looking  at  things  like 
that,  but  not  just  as  a gadget.  We  want  to  be 
sure  that  any  service  or  product  brings 
value  to  the  customer,  not  just  an  empty 
piece  of  spam  or  e-blast.  That’s  one  reason 
we  advertise  in  the  TreeWorker  (TCI A 
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monthly  newsletter).  This  is  a useable  and 
important  piece  of  information  for  the  tree 
professional.  It’s  fun,  simple,  and  full  of 
very  good  information. 

If  we  interviewed  some  of  your  cus- 
tomers, what  would  they  say? 

You’d  have  to  ask  them!  Quality  tool, 
designed  well,  must-have  for  my  daily 
work,  trusted. 

Does  your  company  promote  social  and 
environmental  responsibility? 

I was  on  the  board  for  the  TREE  Fund  for 
a number  of  years.  People  have  a responsi- 
bility to  give  time  to  the  industry  you’re 
selling  to,  whether  it’s  giving  a speech  to  a 
local  group  about  tool  care  or  doing  out- 
reach for  a nonprofit  such  as  TCIA  or  the 
TREE  Fund.  Eve  offered  my  time  as  a vol- 
unteer for  TCIA.  By  giving  my  time  back  to 
organizations,  I’ve  had  an  opportunity  to 
network  with  industry  people  who  have  the 
same  passion  for  the  cause. 

Tell  us  about  your  TCIA  involvement. 

We’ve  been  a TCIA  member  since  1977; 


Seed  PACT  partner  since  the  program 
began,  long-time  exhibitor  and  TCI 
Magazine  and  TreeWorker  advertiser; 
member  of  the  Awards  Committee;  and 
member  Nominations  Committee  choos- 
ing future  board  members.  I was  chair  of 
the  Associate  Member  Advisory  Council 
for  two  years,  acting  as  a liaison  between 
the  leadership  and  vendors.  One  thing  that 
is  very  evident:  a lot  of  organizations  see 
their  vendors  as  someone  to  be  sold  ads  or 
booths.  TCIA  vendors  feel  themselves  to 
be  a vital  part  of  the  organization.  Vendor 
representation  on  the  board  helps.  We’re 
far  more  included,  and  there’s  much  more 
appreciation  for  us. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

If  I run  across  tree  care  professionals,  I 
always  ask  if  they’re  affiliated  with  TCIA. 
It’s  in  their  best  interest.  TCIA’s  leadership 
and  organization  is  very  supportive  of  pro- 
fessional tree  care.  Anything  of  value  is 
going  to  cost  you  money.  The  value  is 
worth  it.  I think  that’s  why  the  membership 
has  increased  so  much.  People  realize  the 


benefits  of  insurance,  safety 
training,  increasing  your  sales  - 
that’s  good  business. 


What  are  some  of  your  best  mem- 
ories with  TCIA? 

Working  with  Bob  Felix,  former 
executive  vice  president  of  TCIA 
(then  NAA),  and  his  wife,  Pat,  former 
vice  president  of  membership  servic- 
es, and  seeing  the  organization  grow 
exponentially.  TCI  EXPO  was  the  first 
show  of  its  type.  It  really  catered  to  the 
professional  user,  as  opposed  to  the 
collage  of  different  tree  care  entities.  It 
focused  mainly  on  the  commercial 
business  of  tree  care  and  brought  in  the 
large  tree  care  companies.  The  safety 
and  training  was  very  much  needed. 
Before  that  the  industry  was  character- 
ized as  a bunch  of  rag  tag  guys  who 
liked  climbing  trees  and  cutting  them 
down. 


Fanno’s  No.  FI- 1330  13-in  Tri-Edge  with  6 points  per  inch, 
18-gauge  special  formula  saw  steel  and  30-inch  laminat- 
ed handle,  is  designed  for  cutting  larger  limbs  from  the 
ground  or  a bucket  truck.  & 


t&a 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  Industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Established  im 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


WaugeV 


S8J!  i a TEREX-I  WOODSMAN 

©Husqvama  ■ 

Alec 


Fanno 


ww.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1. 800. 733. 2622 
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Classifieds 


HELP  WANTED 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Sales  Arborist 


Total  Tree  Core  lac. 


www.ioiq  Irreeco  re  .com 


Growing  tree  and 
lawn  care  company 
in  business  since  1957  looking  for  an  experienced, 
goal  driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


Experienced  Arborist  with  a passion  for  excellence 

If  you  have  a demon- 
strated track  record  of 
sales  results  in  resi- 
dential and  commercial 
tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Cape  Cod,  MA,  and  Norwalk,  CT,  territories 
where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmental  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


aYrei 


SavAyree, 

Tt>6  ftfl-d  Shi'ub  Cfiii£  Company 


Experienced  only  climbers/trimmers 

80%  Removals.  Lots  of  crane  work.  Not  a lot  of  rop- 
ing. Great  Equipment.  Check  us  out  at 
www.ColumbusTree911.com  Min.  3 years’  climbing 
exp.  & a valid  driver’s  license.  Must  have  bucket 
experience. 


Loss  Control/Safety  Compliance  Professional 

Pennsylvania-based  company  seeking  Loss 
Control/Safety  Compliance  professional.  Multi-state 
operations,  travel  required;  Bi-lingual  Spanish  a 
plus.  Apply  www.jobs.tcia.org. 


Tree  Climbers  needed  immediately 

Templeman  Tree  Service,  Inc.  Westborough,  MA.  Top 
pay  offered  for  experienced  workers.  Must  have  at 
least  5 yrs’  exp.  Call  Steve  Stratton,  (508)  839-5961. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 


Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com, 

Hablamos  espahol. 

www.arborwell.com/ careers. 


professional  tree  management 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


Mayer  Tree  Service,  Essex  MA 

Immediate  career  opportu- 
nities for  experienced  utility 
line  clearance  and  climbing 
professionals!  Position  also 
available  as  a plant  health  care  technician  and 
arborist  trainee.  Candidates  who  have  their  CDL  dri- 
ver’s license  will  be  strongly  considered.  We  offer 
year-round  employment  with  highly  competitive 
benefit  packages  that  includes  health  insurance, 
profit  sharing  & 401(k).  Email  or  fax  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Highest  Paid  Climbers  in  the  U.S. 

Wanted:  good,  fast,  safe,  efficient  & professional. 
Earn  $250-$500  per  day.  Steady,  year-round  work  in 
warm,  friendly  Baton  Rouge,  LA.  Drug  addicts,  con- 
artists,  wannabe’s  and  prima-donna’s  need  not 
apply.  Must  have  own  equipment  & pass  random  drug 
test.  Also  need  diesel  mechanic;  bucket  truck  & crane 
operators  w/CDL;  & 1 ton  truck  w/dump  trailer  opera- 
tor. Preferably  with  Christian  values.  Call  Tree  Surgery 
by  Ricky  Vincent  (225)  683-3800. 


National  Storm  Responder 

Looking  for  safety  personnel  that  could  get  away  at 
moment’s  notice  to  work  as  Safety  Observers  during 
disaster  events.  Must  be  Line  Clearance  proficient 
and  be  CTSP  certified.  Duration  can  vary  from  few 
days  to  few  months.  Applicants  write  in  the  first 
instance  to  J.H.Schwelm,  TTS,  225  Ballantyne 
Road,  Rochester,  New  York,  14623. 
Jschwelm@terrytree.com. 


Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & Tree 
Climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k),  training  & continued  educa- 
tion. Must  be  reliable,  customer-service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 
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Immediate  Openings  Plant  Health  Care  Technicians  Climbers/bucket  truck  operators,  crane  operators 


Part-Time  Regional  Outreach  Coordinators 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years  experience 
in  the  Green  Industry,  proficient 
with  identifying  species,  insects,  diseases  in  plants. 
Provide  services  such  as  spray  applications,  root  & 
soil  treatments,  protective  fencing  installation,  site 
visits,  & root  pruning.  Should  follow  all  ANSI  stan- 
dards as  well  as  safety  and  chemical  regulations.  Be 
responsible  for  proper  and  detailed  tracking  of  all 
work  performed  and  to  maintain  credits  & creden- 
tials necessary  to  perform  work.  Excellent  benefits. 
Permanent,  temp,  & seasonal  employment  available. 
Must  have  or  able  to  obtain  CDL  License. 
www.RTECtreecare.com. 


WTEC 

treecare 


ValleyCrest  Tree  Care  Services  is  Hiring 


© 


A fully  accredited  TCIA  Company 
seeking  sales,  operations  man- 
agement & crew  personnel  ValleyCrest 
(Crew  Leaders,  Climbers  & lt6t  Car* 

Grounds  Personnel)  in  all  branch  locations.  Major 
operations  are  located  in  CA,  AZ,  FL,  Atlanta,  GA, 
Boston,  MA  & Washington  DC  Metro  Area).  We  are 
growing  & continuously  seeking  professionals  to  join 
our  team.  We  offer  competitive  salaries  & benefits. 
We  are  an  equal  opportunity  employer,  send  resumes 
or  contact  info  to  kantar@valleycrest.com. 


FUGS  THE  SERVICE 


t 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Now  Hiring  Awesome  Tree  People,  Central  OH 

Crew  Foreman/Team  Leaders,  MCrnllmiph’s 
Climbers/Arborists  & sub-con-  tree  ^gcE,  wc. 
tractors.  Valid  work  exp., 
communication,  computer  & 
internet,  pruning,  climbing  & problem  solving.  OH 
DL.  Strong  work  ethic.  Honest,  great  attitude  with 
self-directed  work  initiative.  Competitive  pay,  cont. 
education,  profit  sharing,  modern  equip.,  growth 
potential,  safe  work  environment.  Email  resume  to 
wess@helpfortrees.com.  Valid  work  experience,  com- 
munication, computer  & internet,  pruning,  climbing 
& problem  solving.  Ohio  drivers  license.  Strong  work 
ethic.  Honest,  great  attitude,  fun  person  with  self- 
directed  work  initiative. 


www.tda.org/dassifieds 


M A G A Z I 

Find  your  next  qualified  employee  at  TCIA  Job  Board! 

» Access  highly-qualified,  professional  candidates. 

• Generate  high  return  on  recruitment  advertisement  spending, 

• Access  to  the  highly  coveted  passive  job  seeker. 

• Ea  sy-to-  use  job  posti  ng  a nd  resume  sea  rch  i ng  ca  pabi  lit  i es. 

• Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 


a Only  pay  for  resumes  of  interested  candidates, 

* Applicant  tracking  and  management  capabilities. 

a Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file, 

■ User-friendly  template  system  to  reuse  job  postings, 
pre- screen  filters  and  automatic  letters  and  notifications. 


Seeking  a career  in 
the  tree  care  industry? 


Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 


tcTa 

VOICE  OF  TREE.  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  workshops 
that  address  both  owner  and  employee  needs  (EHAP, 
CTSP,  etc).  Regional  coordinators  will  live  and  work  in 
their  assigned  regions  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc)  where  cur- 
rent members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinators  will 
work  to  strengthen  the  visibility  of  professional  tree 
care  through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press.  Target 
areas  for  coordinators  are  Chicagoland  base  for  upper 
Midwest  area,  Southern  California  base  for  West  coast 
area  and  Atlanta  to  Charlotte  corridor  base  for  the 
Southeast  area.  Other  locations  will  be  considered 
depending  on  strength  of  the  candidate,  local  indus- 
try, location,  and  TCIA  strategic  plans.  To  read  the 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 
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Almstead 

TREE,  SHRUB  & LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  administrative  and 
award-winning  marketing  support 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers,  PHC  and  Lawn  Techs, 
Arborists  and  Branch  Managers  today! 


V 


Call  Us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@a  I mstead.com 
Offices  in  NY,  NJ  & CT 

www.almsteadxonri 


Circle  1 on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Immediate  Tree  Care  Positions,  Omaha,  NE 


Experienced  Climber,  CT 


Swingle  Lawn,  Tree  & Landscape  Care 


Seeking  well  rounded  indi- 
viduals with  3+  yrs  of 
experience.  Certified  Arborist 
preferred.  Top  climbers  with 
crane  & crew  leader  experi- 
ence & IPM  Techs  needed.  Seeking  individuals  who 
could  work  into  a possible  sales  and  or  managerial 
positions.  Performance  based  pay  with  production  & 
safety  bonuses.  Hard  work,  dependability  & loyalty 
will  go  a long  way.  Continuing  education  offered. 
Positions  are  full-time,  year-round,  with  overtime 
spring/fall,  cforrist@cox.net  (402)  960-8667. 


Total  Tree  Core  Inc , 


M e d i u m - s i z e d 
complete  tree  care 
company  offering 
year-round  employment  seeking  an  experienced 
climber  with  a CDL  and  who  is  also  very  competent 
with  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly 
competitive  benefit  packages  including  health 
insurance,  profit  sharing,  and  401(k).  Relocation 
package  will  be  considered  for  the  right  candidate. 
Fax  or  email  resume  to  (203)  272-0393  or 
arborist@totaltreecare.com  EOE/AAE 


Const  to  Coast  and  Canada 


November  S- to 


Join  the  largest  employee- owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  ww.davey.com/careers 
or  800,445 -TREE 


DAVEY 

Proven  Solutions pr  a Gmvfng  II brid 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  we  ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look, 

WP  BARTLETT 

\I/  TREE  EXPERTS 

November  S-1Q  . EQE  aoBamcimammatm 


At  Swingle,  we  absolutely  . 

love  what  we  do  for  a living,  oWENGLE 

and  we  love  doing  it  in  the  T 

Rockies!  With  over  300  days  wo^s"”iR- 
of  sunshine  a year,  endless  outdoor  activities  & 
recreation  within  minutes  from  our  doorstep,  why 
wouldn’t  anyone  love  it?  If  this  is  your  idea  of  para- 
dise, consider  joining  us  in  one  of  our  career 
opportunities  for: 

• Certified  Arborist 

• Climbers/Pruners 

• PHC  Specialist 

• Landscape  Care  Consultants 

• Lawn  Care  Specialists 

Why  not  take  your  career  to  new  heights?  If  you  are 
an  elite  professional  who  wants  to  play  a key  role  in 
the  success  and  growth  of  the  premier  Green 
Industry  Company  in  Colorado,  then  we  need  to  talk. 
In  addition  to  the  opportunity  of  working  for  an 
established,  leading-edge  company,  we  also  offer 
full  benefits  and  year-round  work.  To  apply,  call 
our  career  center  at  (888)  266-6629,  visit  our 
website  at  www.myswingle.com  and  apply  online, 
or  send  a resume  and  cover  letter  to 
careers@swingletree.com. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


Family-owned  and  operated  since 
1919.  Looking  for  experienced 
climbers  and  a Plant  Health  Care  treecommny 
professional  to  join  our  team  and 
expand  our  innovative  program.  Incumbents  will 
leverage  their  passion  and  superior  skills  to  provide 
our  clients  with  the  most  progressive  and  environ- 
mentally-friendly  options  available  in  the  trade. 
Located  in  Charlottesville,  Virginia,  surrounded  by 
the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly 
competitive  benefits  package  and  professional 
advancements  second  to  none.  Strong  references 
and  solid  experience  are  a must,  but  growth  potential 
is  valued  and  rewarded.  Resume  to:  trees@vytc.com 
or  fax  (434)  971-2958. 


Foreman/Lead  Climber,  Murray,  Utah 

Atlas  Tree  Service  is  seeking  an  experienced  climber 
with  a valid  driver's  license  (CDL  preferred),  and 
who  is  also  very  competent  with  safe  climbing,  rig- 
ging, pruning,  operating  bucket  truck,  crane  work, 
utility  lines  and  large  takedowns.  3-5  years  techni- 
cal climbing  experience  plus  leadership  skills  and 
managerial  experience  required.  Call  Atlas  Tree 
Service  at  (801)  484-8733  or  email  resume 
atlastrees.ashley@gmail.com. 
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Credentialing  Specialist 

Qualified  individual  to  assist 
in  management  and  adminis- 
tration of  our  Accreditation, 
standards  development,  and 
loss  control  programs.  Must  have  a demonstrated 
ability  to  manage  programs  in  safety,  business  cre- 
dentialing or  risk  management;  superior 
organizational  skills,  including  ability  to  analyze 
multi-faceted  data,  make  quick  decisions,  write  and 
review  reports;  oversee  programs  according  to  policy 
and  procedures.  A minimum  of  a bachelor  of  science 
in  arboriculture,  urban  forestry,  environmental  horti- 
culture, industrial  hygiene  or  related  field.  A masters’ 
degree,  and  any  of  the  following  certifications  is  a 
plus:  Certified  Treecare  Safety  Professional  (CTSP); 
Certified  Safety  Professional  (CSP);  Associate  in  Risk 
Management  (ARM);  ISA  Certified  Arborist  (CA); 
Board  Master  Certified  Arborist  (BCMA);  Register 
Consulting  Arborist  (RCA);  RIMS’s  Certificate  in  Risk 
Management;  or,  ASSE’s  Certificate  in  Safety 
Management.  Competitive  salary,  on  a not-for-profit 
basis,  benefits  include  health  insurance,  401(k). 
Send  cover  letter  and  resume  to  Rouse@tcia.org 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator, 

& ground  positions.  Must 
have  3-5  years’  exp.,  CDL  & 
arborist  cert,  a plus.  McGuinness 
Competitive  wages.  (603)  tkee  service 
882-0686  ore-mail  info@mcguinnesstree.com. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Foreman  position  requires  a ASPEN 
thorough  knowledge  of  tree  TREE  SERVICE  i 

ESTABLISHED  lfil 

care  and  safety  standards,  963-3070 

arborist  certification,  atten- 
tion to  detail,  and  the  ability  to  schedule  and  direct  a 
crew  of  2 to  5 employees  while  maintaining  a superior 
level  of  customer  care.  We  also  have  positions  open  in 
our  Plant  Health  Care  and  Lawn  Care  Departments.  Ideal 
candidates  will  consistently  strive  to  exceed  existing 
customers’  expectations,  research  and  diagnose  dis- 
ease, pest  and  cultural  issues  while  communicating 
with  fellow  crews  to  achieve  overall  landscape  health. 
You  can  look  forward  to  servicing  immaculate  multi-mil- 
lion dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community  offer- 
ing countless  activities  and  amenities.  If  this  sounds  like 
the  right  job  for  you,  please  contact  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Tree  Care  Manager  in  the  Sacramento  CA  area 

We  offer  job  sta-  psicaquiinsoofujafcl 

bility  in  addition  to  ll!“r^“rs 
a competitive  pay 

pkg.  Includes  promotion  opportunities,  health  bene- 
fits, paid  holidays  & paid  vacation.  Must  be  highly 
motivated,  cert,  arborists  with  3-5  years’  industry 
experience.  Previous  tree  care  & management  experi- 
ence a must.  Skills  include  computer  competency 
and  possess  a clean  MVR.  Drug  Screen  required.  No 
phone  calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


VOICE  OF  TREE  CARE 


TCI  Magazine  Job  Board! 
Post  your  resume  for  your 
potential  tree  care  employer 
www.tcia.org/classifieds 


Experienced  Tree  Climber  - SC 

Competitive  pay  and  good  benefits. 
Come  work  with  a growing  company 
with  unlimited  potential.  Call  Bruce 
(864)  444-8079  or  Danny  (864)  444- 
4493  or  danny@timbertechinc.com. 


Foreman/Climber,  Illinois 

Valid  CDL  Driver’s  license. 

Must  have  a minimum  of  5 
years’  climbing  experience. 

Experience  with  proper  pruning  practices  including 
large  shade  trees  and  ornamentals.  Certified  Arborist 
preferred  but  not  required.  Perform  takedowns,  spe- 
cialized pruning,  and  the  installation  of  cabling  and 
bracing  systems.  Ensure  crews  are  properly  trained 
and  comply  with  company  safety  policies  and  proce- 
dures. Direct  crew  in  performance  of  work  to  be  done; 
assign  job  specific  tasks,  cleanup  of  jobsite.  Order 
materials  and  supplies  needed  for  trucks  and  equip- 
ment. Manage  time,  equipment  and  materials  used 
to  ensure  job  organization,  equipment  utilization  and 
manpower  are  used  in  the  most  efficient  manner. 
Call  Mary  Haley  (847)  223-3800  Ext.  126 
mhaley@landscapeconcepts.com. 


Com  ^Management 


Experienced  climbers  needed  for  phone  servicing 

If  you  are  interested  in  working  from  home  to  support 
your  fellow  climbers  gear  needs  and  technical  ques- 
tions over  the  phone,  we  would  love  to  talk  to  you. 
Must  be  willing  to  work  as  a contract  employee  or 
consultant.  Position  requires  thorough  knowledge  of 
tree  work  (from  crane  removals  to  ornamental  prun- 
ing) and  current  climbing  safety  standards.  You  must 
be  technically  proficient  with  all  types  of  climbing 
gear.  Certified  arborist  is  a plus.  In  addition,  excellent 
communication  and  problem  solving  skills  are  a 
must.  You  must  be  proficient  using  a PC  and  have 
uninterrupted  access  to  a computer  during  the  hours 
listed  below.  You  would  be  provided  with  a business 
phone  at  your  residence  for  this  work.  Between  the 
hours  of  6:00pm  and  10:00pm  EST,  Monday  through 
Friday  you  would  be  responsible  for:  Answering  phone 
calls  from  fellow  tree  care  professionals;  Answering 
their  questions  about  gear  and  climbing  safety; 
Processing  their  sales  orders  for  new  and  replace- 
ment gear.  Send  a copy  of  your  resume  and  work  history 
along  with  a cover  letter  to  hrmgst@gmail.com.  We  look 
forward  to  hearing  from  you! 


Get  a head  start 
at  SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits?  r 

Novembers- it} 


JEl 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MAH 
MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 
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EQUIPMENT  FOR  SALE 


PRODUCTS  & SERVICES 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knucklebooms/ 
4x4  single  and  tandem.  Go  to  our  website  www.opdykes.com. 
(215)  721-4444. 

2001  Freightliner  FL80  Material  Handler  Bucket  Truck 

Low  mileage,  very  good  condition,  must  sell.  $50,000.  For 
more  info  call:  (717)  436-5038  or  (717)  348-4418. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


Equipment  for  Sale 

Bucket  trucks,  chip  trucks,  chippers,  stump  grinders,  log 
loaders  and  skidder  buckets.  Great  deals.  Call  John  (315) 
854-6992. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Grapple  Truck 


2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Brand  New  2011  Ford  F450 

Power  stroke,  B20  Bio  fuel  diesel.  12  yard  dump  w/l- 
Box.  2 wheel  drive,  auto,  6 speed,  AC.  Only  1,008 
miles.  Call  Garrit  (517)  404-0074. 


For  even  more 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.jobs.tcia.org 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


Circle  36  on  RS  Card  or  visit  www.tcia.org 
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Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682) 

551-9771  or  email  DrMartha@Holistic-Safety.com. 


Brush  Chipper  Knives,  Stump  Grinder  Teeth 

www.gabdon.com. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  Service  in  the  quaint  city  Canby,  OR 

Retiring  after  37  yrs.  97  Nissan  UD  Diesel  Dump 
Truck/Vermeer  1230  Turbo  Diesel  Chipper  (low  hours 
well  maintained).  Option:  lot  rental  downtown  with 
instant  drive-by  advertising.  $45,000  for  info  (503) 
263-8733. 


Reputable  Tree  Service  Dallas/Plano  TX 

Over  3,000  customers.  All  equipment  included. 
$205,000.  Contact  Richard  at  (972)  612-6816  or 
thetreefella@verizon.net. 


HOLISTIC-SAFETY.  Iik'. 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 

Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31  " & 44"  wide.  40%  slope  driving  and  deployment  ability. 


www.trackedlifts.com 


GO  AriVwi 
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This  entry  from  Lucas  Tree  Experts  was  a Brochure  Category  winner  in  TCiA’s  201 1 Professional  Communications  Award  for 
outstanding  communication  achievements  in  the  field  of  commercial  arboriculture.  Lucas  designed  the  piece  to  enhance 
their  brand  and  provide  more  details  about  their  services  and  capabilities  to  utility  customers. 


TRIE  CARE 
BUSINESS 

By  William  J.  Lynott 

Products  are  made  in  the  factory, 
but  brands  are  created  in  the  mind 
- Walter  Landor  1913-1995 

Think  of  one  of  your  favorite  name 
brands.  Whether  it’s  a professional 
product  for  use  in  your  business  or 
a favorite  product  for  your  personal  use, 
chances  are  you  chose  it  because  you’re 
comfortable  with  it;  you  have  a mental 
image  of  that  product  and  the  company 
behind  it.  That’s  what  brand  identity  is  all 
about. 

Major  companies  go  to  great  lengths  to 
build  and  protect  a unique  brand  image 
because  they  know  the  marketing  power  of 
a positive  brand  identity,  especially  in  a 
difficult  economy.  However,  building  a 
brand  identity  isn’t  just  for  the  biggest 
players.  Every  business  can  enjoy  the 
extraordinary  marketing  power  of  a strong 
business  image. 

Exactly  what  is  a brand?  It’s  more  than  a 
logo  on  a business  card  or  the  sign  on  the 
side  of  a truck.  It’s  the  promise  that  a busi- 
ness makes  to  its  prospects  and  customers. 
It  identifies  the  ways  in  which  its  products 
and  services  differentiate  it  from  its  com- 
petitors. Simply  put,  a brand  is  the  image 
that  a business  projects  in  the  hope  of 
developing  brand  loyalty. 

The  brand  identity  for  your  business  is 
the  mental  image  you  create  in  the  minds 
of  your  customers  and  prospects.  Your 
brand  is  your  business  personality.  It  can 
be  a powerful  marketing  tool,  a drag  on 
your  sales  and  profits,  or  anything  in- 
between.  That’s  why  you  must  take 
control  of  your  brand  identity.  When  you 
develop  a strong  and  positive  brand 
image,  your  target  customers  will  devel- 
op an  emotional  attachment  to  your 
services.  They’ll  become  loyal  in  much 


the  same  way  that  you  are  loyal  to  your 
favorite  brands. 

It  isn’t  necessary  for  you  to  take  the  time 
and  resources  to  create  a brand  image  that 
will  be  recognized  the  world  over.  It’s  only 
necessary  for  you  to  create  the  kind  of 
image  that  will  dominate  your  little  piece 
of  the  marketing  world. 

Here  are  seven  steps  that  will  help  you  to 
build  the  kind  of  brand  identity  that  will 
boost  your  sales  and  profits  on  a permanent 
basis: 

Separate  yourself  from  your  competitors 

The  first  and  one  of  the  most  important 
steps  in  creating  a strong  brand  identity  is 
determining  what  makes  your  tree  care 
business  unique.  Begin  by  analyzing  your 
major  competitors.  Look  for  their  strong 
selling  points  and  ways  that  you  can  differ- 
entiate your  services  from  the  others. 

The  next  step  is  evaluating  your  own 
strengths  and  combining  them  to  form  a 
unique  identity  - a marketable  image  for 
you  and  your  business.  Perhaps  you’ve 
been  in  business  longer  than  your  competi- 
tors have,  or  maybe  your  personnel  are 
well-trained  specialists  known  for  their 
skill  and  accuracy  in  diagnosing  problems 
and  caring  for  trees.  Perhaps  you  have 


highly  knowledgeable  salespersons  who 
take  pride  in  their  knowledge  of  trees  and 
how  they  can  use  that  knowledge  to  best 
serve  their  customers’  needs.  Perhaps  your 
equipment  is  a model  of  state-of-the-art 
efficiency  and  safety. 

Whatever  your  marketable  strengths, 
write  them  all  down,  study  them,  and  then 
determine  how  you  can  combine  them  to 
separate  yourself  from  your  competitors. 
Once  you’ve  sold  yourself  and  your 
employees  on  why  you  are  the  best  choice 
for  customers  who  require  the  utmost  in 
professional  know  how,  you  must  focus 
your  marketing  efforts  on  ways  to  promote 
this  image  to  your  customers  and  prospects. 

Take  action  on  something  that  most  of 
your  competitors  only  talk  about 

Tree  care  is  a people  business;  you  sell 
your  services  to  people,  not  to  objects.  All 
of  the  Harvard  Business  School  expertise 
in  the  world  is  no  substitute  for  an  under- 
standing of  that  basic  business  principle. 

The  most  effective,  least  expensive, 
branding  technique  for  any  tree  care  spe- 
cialist is  an  uncompromising  commitment 
to  customer  satisfaction.  Making  certain 
that  every  one  of  your  customers  has  posi- 
tive feelings  about  you  and  your  business 
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will  turn  those  customers  into  walking 
advertisements. 

Employ  strong  visual  elements 

A major  part  of  brand  image  is  visual 
recognition.  Science  long  ago  recognized 
that  we  humans  remember  what  we  see  far 
longer  than  what  we  read  or  hear.  That’s 
why  those  major  brands  that  are  favorites 
of  yours  have  a highly  recognizable  visual 
image. 

A basic  visual  image  for  your  business 
calls  for  an  esthetically  pleasing  logo,  which 
may  or  may  not  be  a stylistic  rendering  of 
your  company  name.  The  logo  in  itself  is 
not  your  brand,  but  it  serves  as  the  anchor 
for  that  all-important  visceral  image  that  is 
part  of  every  successful  brand  identity. 
Once  you  create  your  logo,  you  must  use  it 
on  all  business  cards,  letterheads, 
envelopes,  trucks,  heavy  equipment  and 
anything  else  visible  to  the  public,  all  with  a 
consistent  visual  image.  You  can  extend 
these  essentials  to  include  a website,  a 
brochure  or  any  other  professionally 
designed  pieces.  To  embed  your  brand  iden- 
tity in  your  market  area,  you  must  use  it 
consistently  in  every  visual  item  you  pro- 
duce. 

Make  sure  that  all  of  your  visual  ele- 
ments are  unique  to  your  business  and  that 
they  will  not  be  confused  with  those  of  a 
competitor. 

Harness  emotions 

All  successful  brand  images  have  a large 
emotional  content.  While  it’s  important  to 
make  solid  use  of  the  purely  rational  in 

All  successful  brand 
images  have  a large 
emotional  content... 
Scientists  tell  us  that 
emotion  is  a more  power- 
ful system  in  the  brain 
than  the  rational  system. 

developing  reasons  why  prospects  should 
look  to  you  when  they  need  tree  services, 
it’s  essential  that  you  remember  the  power 
of  the  heart  and  mind  in  shopping  deci- 
sions. Scientists  tell  us  that  emotion  is  a 


more  powerful  system  in  the  brain  than  the 
rational  system.  That’s  why  it’s  important 
to  try  to  influence  as  many  positive  emo- 
tions as  possible  at  every  step  in  building 
your  unique  brand  image. 

Harness  the  power  of  repetition 

Repetition  is  an  important  part  of  build- 
ing a strong  brand  identity.  Marketing 
experts  say  that  it  takes  six  or  more 
“impressions”  for  potential  customers  to 
remember  and  connect  with  a business. 
That’s  why  those  annoying  TV  ads  are 
repeated  ad  infinitum.  Consistent  and 
repetitive  use  of  your  visual  materials  will 
help  to  build  an  enduring  and  powerful 
brand  for  your  business.  Simple  efforts 
such  as  employees  passing  out  your  busi- 
ness cards  or  brochures  at  every  possible 
opportunity  and  asking  satisfied  customers 
for  referrals  will  help  to  harness  the  power 
of  repetition. 

Travel  branding  roadways 

Once  you’ve  created  your  brand  image, 
it’s  important  to  make  sure  that  it  reaches 
your  prospects  and  customers.  The  avail- 
able branding  roadways  are  almost 
unlimited,  but  for  a small  business  like 
yours,  it’s  important  to  utilize  the  least 
expensive.  Advertisements  in  local  media 
are  fine  for  those  who  can  afford  them,  but 
for  businesses  on  a limited  budget,  there 
are  many  effective  alternates.  Among  them 
are  such  techniques  as  regular  emails  to 
people  who  have  logged  on  to  your  web- 
site, occasional  postal  card  mailings  to  past 
customers,  a presence  on  social  media 
such  as  Facebook,  and  asking  satisfied 
customers  to  spread  the  word. 

Live  up  to  your  new  image 

Once  you  create  and  support  your  brand 
identity,  it  will  work  for  you  by  helping  to 
develop  new  customers  24  hours  a day, 
seven  days  a week,  but  only  if  you  live  up 
to  the  promise  you  have  created.  The  time 
and  effort  that  you’ve  invested  in  branding 
your  business  will  be  for  naught  unless  you 
and  your  employees  remember  that  brand- 
ing is  about  meeting  expectations,  not  just 
creating  them.  If  you  fail  to  meet  the 
expectations  created  by  your  new  brand 
identity,  your  customers  won’t  be  coming 
back  or  recommending  you  to  their 
friends.  ^ 


Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett  s tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 

- -j- MfiLrpd  *mtm  V—  rttjlanj 

November  £-10 

Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800-448-1862 

www.doggettcorp.com 
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Figure  h The  defendant  had  a hedge  of  21  Leyland  cypress  planted  close  to  the  property  line , to  screen  activity  at  the 
neighbor’s  new  addition,  showing  through  the  trees  at  the  front  of  the  property.  Photos  courtesy  of  Lew  Bloch. 


By  Lew  Bloch 

Boundary  and  border  line  tree  dis- 
putes are  the  most  common  type 
problems  that  I get  involved  with 
as  a consulting  arborist.  It  is  the  first  chap- 
ter in  my  book,  Tree  Law  Cases  in  the 
USA , and  the  longest  chapter.  In  general,  a 
boundary  line  tree  is  jointly  owned,  some- 
times by  more  than  two  parties,  because 
the  property  line  runs  through  any  part  of 
the  tree  trunk.  A border  line  tree  is  located 
near  to  the  property  line  and  may  have 
roots  and/or  branches  that  extend  across 
the  property  line.  Interestingly,  a tree  can 
start  as  a border  line  tree  and  when  the  tree 
trunk  grows  large  enough  to  cross  over  the 
property  line  it  becomes  a boundary  line 
tree  and  is  then  jointly  owned. 

Many  of  these  disputes  are  quite  emo- 
tional between  two  neighbors,  and  the 
consulting  arborist,  no  matter  which  party 
hires  him  or  her,  must  be  un-emotional  and 
give  sound,  honest  advice  whether  it  is 
what  the  client  wishes  to  hear  or  not.  There 
have  been  numerous  times  when  I have 
been  called,  and  sometimes  retained, 
because  a neighbor  trespassed  and  cut  off 
some  tree  limbs.  I question  them  and 
advise  them  on  the  phone  that  we  need  to 
know  just  what  the  monetary  damages  are. 
Sometimes  there  are  no  damages,  some- 
times minor  damages  and  sometimes  the 
cutting  may  have  actually  been  beneficial 
to  the  tree. 

Sometimes  I can  calm  them  down  and 
they  understand  that  they  just  need  to  suck  it 
up  and  move  on,  and  sometimes  I get,  “I 
don’t  care,  they  trespassed  and  I want  to  sue 
the  S.O.B.s.”  Yes,  I reply,  they  did  break  the 
law,  but  what  are  your  damages?” 

Quite  frequently,  after  a lengthy  tele- 
phone call  ranting  and  raving  about  the 
neighbor  from  the  so-called  injured  party,  I 
will  ask  if  they  are  having  problems  with 
this  neighbor  other  than  the  trees.  And, 
quite  frequently  I will  get,  “Yes,  how  did 
you  know?”  It  seems  as  if  the  richer  the 
neighbors  are  the  more  likely  it  will  actual- 
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ly  go  to  trial. 

There  is  a difference  between  a tree 
being  a nuisance  versus  a tree  being  an 
inconvenience.  Generally  speaking,  and 
this  should  not  be  construed  to  be  a legal 
opinion,  a nuisance  is  a problem  with  the 
limbs,  roots  or  tree  trunk  causing  damage 
or  possibly  likely  to  cause  damage  in  the 
future  to  the  neighboring  property.  It  could 
be  a house  foundation, 
footings,  walls,  patios, 
roofs,  swimming  pools, 
etc.  On  the  other  hand, 
falling  fruits,  leaves,  nuts 
or  small  twigs  could  be 
considered  to  just  be 
inconveniences  and  not 
really  subject  to  relief  by 
legal  means. 

In  some  states,  case  law 
involving  border  line  trees 
follows  a very  old  proce- 
dure that  is  called  “The 
Massachusetts  Rule,” 
wherein  a neighbor  can 
take  self-help  procedures 
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to  abate  a problem  being  caused  by  a 
neighbor’s  tree.  Some  states  have  modified 
or  even  overruled  this  process  in  stating 
that  you  cannot  compromise  the  health  or 
safety  of  a neighbor’s  tree  in  performing 
this  self-help.  For  more  than  25  years  now, 
what  is  known  as  “The  Hawaii  Rule” 
(sorry  New  Englanders,  but  Hawaii  Rule 
sounds  cooler  than  Massachusetts  Rule) 


Figure  2:  View  toward  new  addition  from  the  rear  patio  of  the  defendant’s  home. 


Figure  3:  The  hedge  from  the  plaintiffs  property  looking  toward  the  defendant’s 
house. 


recognizes  that  encroaching  tree  parts  may 
be  a nuisance  when  they  cause  harm  or 
pose  an  imminent  danger.  It  further  states 
that  a neighbor  can  force  a tree  owner  to 
abate  the  nuisance,  or,  if  any  damages 
occur,  to  look  to  the  neighbor  for  recovery. 

Several  years  ago  The  Supreme  Court  of 
Virginia  handed  down  a decision  confirm- 
ing the  Hawaii  Rule  stipulations.  Of  course 
these  types  of  situations  will  require 
inspections  and  reports  by  consulting 
arborists  to  document  any  real  damages  or 
potential  future  damages,  and  we  have  to 
be  extremely  careful  not  to  be  caught  up  in 
the  neighbor  disputes  and  emotional  situa- 
tions. We  must  be  truthful  and  realize  that 
anything  we  say  or  write  might  be  ques- 
tioned by  an  opposing  attorney  in  a 
courtroom  and  be  scrutinized  by  another 
consulting  arborist.  We  need  to  be  an  advo- 
cate for  the  truth  (or  for  the  tree),  NOT  an 
advocate  for  the  client. 

There  are  two  books  about  neighbor  dis- 
putes that  I have  in  my  library  (well,  on  my 
bookshelf):  one  is  Neighbor  Law  by  Cora 
Jordan;  the  other  is  Neighbor  vs.  Neighbor 
by  Mark  Warda.  Both  are  well  written  by 
attorneys  but  in  the  language  for  non- 
lawyers. They  both  discuss  trees,  walks, 
fences,  easements,  views  and  water  flow  as 
well  as  other  neighbor  issues  and  laws.  On 
the  jacket  of  Neighbor  Law  it  states, 
“Neighbors:  They  wouldn’t  be  so  bad  if  they 
didn’t  live  next  door. . .”  In  the  introduction 
of  Neighbor  vs.  Neighbor  it  states,  “Ever 
since  the  first  humans  shared  a cave,  people 
had  disagreements  with  their  neighbors.” 

I was  involved  in  a really  ridiculous  law- 
suit between  two  neighbors  recently  that 
prompted  me  to  write  this  article.  As  a con- 
sulting arborist,  when  I get  into  legal 
casework,  I make  it  my  assignment  to  help 
settle  the  case!  In  this  case  I was  quite  suc- 
cessful! I frequently  hear  colleagues  talk 
about  winning  a case  or  that  so-and-so  lost 
a case.  Our  job  is  not  about  winning  or  los- 
ing, and  some  90  percent  plus  of  lawsuits 
never  get  to  the  courtroom;  they  are  set- 
tled. Our  job  is  to  offer  opinions  to  help 
prevent  courtroom  appearances.  Yes,  that’s 
right;  we  only  offer  opinions,  not  necessar- 
ily just  facts  in  our  reports. 

In  this  case,  the  plaintiff  (I  was  retained 
by  the  defendant’s  insurance  company) 
actually  filed  this  case  in  circuit  court  for 
$100,000  plus  punitive  damages,  attor- 


ney’s fees,  interest  and 
costs. 

Here  is  what  precipi- 
tated this  case.  The 
plaintiff  had  a large  addi- 
tion built  on  their  house 
in  the  rear  and  side  fac- 
ing the  defendant’s 
house.  Because  the  con- 
struction activity  was 
noisy  and  disruptive  and 
the  new  addition  quite 
large  and  imposing,  the 
defendant  had  a hedge  of 
21  Leyland  cypress  trees 
(5-6-feet  tall)  planted 
close  to  the  property  line. 

There  was  not  much  room  between  their 
house  and  the  property  line.  For  some  rea- 
son, this  provoked  the  plaintiff.  Figure  1 
shows  this  hedge  toward  the  new  addition 
in  the  front  part  of  the  property,  and  Figure 
2 toward  the  new  addition  from  the  rear 
patio  of  the  defendant’s  home.  Figure  3 
shows  the  hedge  from  the  plaintiff’s  prop- 
erty toward  the  defendant’s  house.  I took 
these  photos  more  than  three  years  after 
they  were  planted. 

The  plaintiffs  did  hire  a certified  arborist 
who  was  prepared  to  testify  to  the  following: 

► The  trees  (Feyland  cypress)  were  in 
whole  or  in  part  on  the  plaintiff’s 
property. 

► The  trees  were  interfering  with  the 
plaintiff’s  use  and  enjoyment  of  their 
property. 

► The  trees  will  cause  damage  to  the 
plaintiff’s  property. 

► The  trees  are  not  in  good  health  and 
present  a danger  to  both  properties. 

► Three  of  the  trees  are  dead. 

► Encroaching  branches  and  roots  will 
likely  kill  the  defendant’s  plants. 

► The  trees  were  planted  in  an  effort  to 
retaliate  against  the  plaintiff. 

► By  planting  the  trees  a trespass 
occurred. 

► The  trees  were  an  inappropriate 
species  and  a better  species  should 
have  been  planted. 

► The  trees  would  likely  fall  over  and 
damage  the  plaintiff’s  property. 

► The  trees  will  need  pruning  twice  a 
year  and  cost  the  plaintiff  at  least 
$1,000  per  year  for  pruning  on  his 
side  of  the  hedge. 

TREE  CARE  INDUSTRY  - MAY  2012 


Without  going  into  a lot  of  detail,  I 
opined  that  Leyland  cypress  is  a common 
species  for  privacy  hedges  in  this  region, 
and  if  they  were  properly  maintained  they 
would  not  cause  damage  to  either  property 
under  normal  weather  conditions.  Also,  if 
properly  maintained,  they  would  add  land- 
scape value  and  be  an  asset  to  BOTH 
properties.  I also  commented  that  the  four 
trees  near  the  street  were  not  doing  well 
because  the  plaintiff’s  contractor  cleaned 
his  paint  cans  out  near  them  and  the 
drainage  was  not  good,  but  none  of  them 
were  dead  or  dying.  The  defendant  had 
numerous  photos  of  the  paint  and  water 
around  these  trees. 

I also  wrote  that  the  statement  by  the 
plaintiff’s  expert  arborist  that  there  were 
better  species  for  this  hedge  actually  docu- 
mented that  a privacy  screen  was 
acceptable  if  a different  species  was  used. 
Of  course  they  did  not  offer  a better 
species  for  this  situation.  I also  had  state- 
ments debating  all  of  the  other  complaints, 
especially  about  the  trees  being  dangerous 
and  interfering  with  the  plaintiff’s  use  of 
the  property. 

It  so  happens  that  I live  in  a duplex  fair- 
ly close  to  the  case  location  and  have  a 
Leyland  cypress  hedge  between  my  rear 
deck  and  my  next  door  neighbor’s  deck  as 
well  as  a neighboring  duplex  having  the 
same  situation.  I took  pictures  of  both  of 
these  hedges  that  had  been  in  existence  for 
almost  17  years  and  are  approximately  15 
feet  tall  and  4 feet  wide  and  pruned  once  a 
year  to  maintain  them.  This  is  exactly  what 
the  defendant  wanted  his  hedge  to  look 
(Continued  on  page  64) 
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By  Tim  Ayers 

At  Kramer  Tree  Specialists  in 
West  Chicago,  Illinois,  we  are 
focused  on  continuous 
improvement  utilizing  total  employee 
involvement.  One  program  currently  in 
progress  but  not  yet  perfected  is  our 
weekly  discussion  topic.  Actually,  being 
an  organization  with  an  emphasis  on 
performance  improvement,  we  realize 
that  perfection  is  a moving  target. 
Regardless,  we  continue  to  drive  toward 
that  goal. 

One  reason  we  began  issuing  weekly 
discussion  topics  is  for  OSHA  compli- 
ance. When  you  begin  investigating 
mandated  safety  rules,  it  can  quickly 
become  a bit  overwhelming.  We’ve  pon- 
dered how  we  will  stay  in  tune  with 
every  rule.  One  way  we’ve  moved  for- 
ward is  by  concluding  that  total 
compliance  takes  time,  and  the  act  of 
getting  started  is  very  important  and  that 
we  will  improve  as  time  passes.  With 
this  in  mind,  we  instituted  regular,  compa- 
ny-wide weekly  discussion  topics  this  past 
July. 

One  of  the  first  questions  considered 
was,  “what  topics  should  we  discuss?” 
Another  was,  “what  comes  first?”  One 
easy  method  is  to  identify  the  hazards 
encountered  in  our  work  and  how  those 
relate  to  the  time  of  year.  This  shouldn’t  be 
too  difficult  since  we  are  mostly  involved 
in  the  Midwest  tree-care  industry,  right? 
However,  one  easy  mistake  could  have 
been  to  ignore  a large  portion  of  our  work- 
force. We  wanted  to  keep  in  mind  that 
these  discussions  should  include  our  entire 
company.  Safe  work  habits  don’t  begin 
when  you  leave  the  shop;  it  should  be  far  in 
front  of  that  when  these  are  developed. 
And  KTS  employees  include  mechanics, 
drivers,  climbers,  salespersons,  clerical 
staff  and  plant  health  care  technicians  to 
name  a few,  all  of  whom  must  participate 
in  a weekly  discussion. 


A crew  discussion  at  Kramer  Tree. 

We  look  at  the  entire 
year;  evaluate  what  we 
want  to  communicate 
and  decide  when  the  best 
time  for  that  message 
might  be. 

We  create  and  post  one  pertinent  topic 
for  the  whole  company  each  week.  Each 
topic  is  written  in  English,  with  a Spanish 
translation  included  below  it.  This  assures 
that  we  are  all  on  the  same  page  during  a 
given  week.  If  a group’s  discussion  creates 
questions  in  the  mind  of  one  employee, 
they  can  take  them  to  any  other  employee 
and  know  the  topic  has  been  discussed  by 
that  group  also.  This  increases  positive 
interaction  through  total  involvement. 


We  also  want  to  make  sure  that  at  the 
end  of  any  given  year  we  have  covered  a 
broad  spectrum  of  issues.  These  can 
include  required  topics,  such  as  Material 
Safety  Data  Sheets  (MSDS)  or  Haz-Com, 
or  weather  concerns,  defensive  driving  or 
first  aid  to  name  a few.  We  look  at  the 
entire  year;  evaluate  what  we  want  to  com- 
municate and  decide  when  the  best  time 
for  that  message  might  be.  This  is  our  for- 
mula for  consistency.  We  can  also  add  in 
time-sensitive  topics  when  something 
comes  up  that  needs  to  be  communicated 
quickly. 

A slight  push-back  that  we  received  on 
our  global  topic  approach  was  that  job-spe- 
cific topics  might  be  ignored.  This  concern 
is  resolved  in  communicating  to  employ- 
ees that  the  meeting  is  theirs.  Simply 
include  the  current  global  topic  and  create 
further  discussion  as  necessary  as  deter- 
mined by  your  group.  We  have  also  created 
a spot  on  the  bottom  of  our  sign-off  sheet 
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where  employees  can  write  in  ideas  for 
future  topics.  We  meet  by  department, 
which  allows  employees  to  raise  internal 
concerns.  Since  we  have  only  been  work- 
ing this  controlled  process  since  last  July, 
we  have  plenty  of  room  for  growth,  how- 
ever, we  have  made  significant  progress 
toward  our  goal. 

As  far  as  the  content  goes,  most  topics 
require  some  research  before  issuing. 
While  almost  any  topic  can  be  researched 
online,  you  do  need  to  be  very  careful 
about  accuracy  of  your  content.  Keep  in 
mind,  you  are  directing  a workforce. 

We  have  all  participated  in  safety  meet- 
ings at  which  we’ve  experienced  a low 
level  of  interaction.  You  know  the  ones  - 
someone  gets  up  in  front  of  the  group, 
“recites”  from  a script  and  then  asks  if  any- 
one has  questions.  Of  course,  nobody  says 
anything.  At  this  point,  everyone  gets  up 
and  goes  about  their  work.  This  is  an 
important  issue  that  needs  to  be  cured. 

Keep  your  message  brief  and  on  point. 
We  keep  the  entire  document  to  one  page. 
There  is  little  reason  to  go  on  and  on  when 


many  employees  learn  best  from  “doing.” 
Our  desire  is  to  generate  a discussion.  We 
also  let  the  employees  know  we  are  look- 
ing for  their  involvement  and  ideas.  We  ask 
for  their  help  and  encourage  them  to  be  a 
part  of  the  solution. 

Although  we  are  not  there  yet,  we  see 
improvement.  While  some  workers  may  be 
content  with  sitting  and  listening,  we  are 
not  satisfied  with  just  reading  through  a 
topic  and  moving  on.  Our  topics  are  kept  to 
one  very  brief  paragraph.  We  try  to  capture 
the  essence  of  the  topic  and  provide  some 
supportive  guidance.  This  is  usually  fol- 
lowed by  a few  questions.  The  questions 
are  open-ended.  We  are  not  looking  for 
merely  head-nods.  Other  times,  we  ask  the 
group  to  create  a list  or  to  share  ideas.  This 
helps  get  employees  involved  in  the  dis- 
cussion. 

One  more  important  aspect  is  meeting 
duration.  While  the  owners  of  our  compa- 
ny support  the  time  for  the  meeting,  we 
need  to  be  respectful  of  production  needs. 
Keep  the  meeting  to  about  15  minutes.  We 
try  not  to  let  people  take  us  off-track.  You 


can  always  take  note  of  concerns  raised 
and  answer  them  off-line.  Long  meetings 
that  turn  into  complaint  sessions  are  not  the 
goal  and  are  mostly  unproductive.  Stay  on 
subject. 

Finally,  make  sure  you  are  tracking  your 
effort.  Create  a sign-off  sheet.  While  there 
is  little  need  for  legal  signatures  that  can’t 
be  read  anyway,  we  need  to  know  who  has 
attended.  We  have  employees  print  their 
name  and  submit  a completed  sheet.  These 
are  saved  in  hard  copy  and  in  our  comput- 
er system.  We  also  maintain  a list  of  the 
topics  issued,  by  date. 

Our  successes  on  this  effort  currently 
include:  global  weekly  safety  topics,  com- 
pany-wide issuance,  participation,  tracked 
sign-off  sheets,  improved  communication, 
OSH  A compliance  and  a path  created 
toward  the  continuous  improvement  of 
Kramer  Tree  Specialists. 

Tim  Ayers,  CTSP,  is  safety  & human  per- 
formance manager  at  Kramer  Tree 
Specialists,  Inc.,  a TCIA- accredited  com- 
pany located  in  West  Chicago,  Illinois.  ^ 
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Tree  News  Almanac 

Climate  change  helps,  then 
quickly  stunts  plant  growth 

Global  warming  may  initially  make  the 
grass  greener,  but  not  for  long,  according 
to  new  research  conducted  at  Northern 
Arizona  University.  The  study,  published 
in  April  in  Nature  Climate  Change , shows 
that  plants  may  thrive  in  the  early  stages  of 
a warming  environment  but  begin  to  dete- 
riorate quickly. 

“We  were  really  surprised  by  the  pattern, 
where  the  initial  boost  in  growth  just  went 
away,”  said  Zhuoting  Wu,  NAU  doctoral 
graduate  in  biology.  “As  the  ecosystems 
adjust,  the  responses  changed.” 

Researchers  subjected  four  grassland 
ecosystems  to  simulated  climate  change 
during  the  decade-long  study.  Plants  grew 
more  the  first  year  in  the  global  warming 
treatment,  but  this  effect  progressively 
diminished  over  the  next  nine  years,  and 
finally  disappeared. 

The  research  reports  the  long-term  effects 


Consulting:  Boundary  lines 

(Continued  from  page  61) 

like.  These  are  shown  in  figures  4 and  5. 

Then  as  a real  “kicker,”  I proposed  a 
solution  to  this  neighbor  dispute  in  my 
report.  The  defendant  was  to  keep  the 
hedge  at  approximately  15  feet  tall  and 
about  2 feet  wide  on  his  side.  He  even 
agreed  to  take  the  responsibility  and 
expense  to  trim  the  plaintiff’s  side  as  well 
if  he  could  get  permission  for  access. 

I stated  in  my  report,  “With  the  above 


Figure  4:  The  author’s  Leyland  cypress  hedge , at  17  years 
old [ was  approximately  15  feet  tall  and  4 feet  wide  and 
was  pruned  once  a year  to  maintain  it 
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of  global  warming  on  plant  growth,  the 
plant  species  that  make  up  the  community, 
and  the  changes  in  how  plants  use  or  retain 
essential  resources  such  as  nitrogen.  The 
team  transplanted  four  grassland  ecosys- 
tems from  higher  to  lower  elevation  to 
simulate  a future  warmer  environment,  and 
coupled  the  warming  with  the  range  of  pre- 
dicted changes  in  precipitation  - more,  the 
same,  or  less.  Grasslands  studied  were  typi- 
cal of  those  found  in  northern  Arizona  along 
elevation  gradients  from  the  San  Francisco 
Peaks  down  to  the  great  basin  desert. 

The  researchers  found  that  long-term 
warming  resulted  in  loss  of  native  species 
and  encroachment  of  species  typical  of 
warmer  environments,  pushing  the  plant 
community  toward  less  productive  species. 
The  warmed  grasslands  also  cycled  nitro- 
gen more  rapidly,  an  effect  that  should  make 
more  nitrogen  available  to  plants,  helping 
them  grow  more.  But  instead  much  of  the 
nitrogen  was  lost,  converted  to  nitrogen 
gases  lost  to  the  atmosphere  or  leached  out 
with  rainfall  washing  through  the  soil. 

Bruce  Hungate,  senior  author  of  the 
study  and  NAU  Biological  Sciences  pro- 


scenario, both  parties  would  have  an  attrac- 
tive ‘green  fence’  that  would  add  to  the 
landscape  value  of  both  properties.  And,  at 
absolutely  no  cost  to  Mr.  X (the  plaintiff).” 

Can  you  imagine  how  the  court  would 
look  at  this  if  the  parties  couldn’t  settle? 

I submitted  my  report,  the  defense  coun- 
sel immediately  sent  it  to  plaintiff’s 
attorney,  and  in  about  three  weeks  they  set- 
tled the  case.  The  settlement:  the  defendant 
was  to  maintain  the  trees  at  15  feet  and 
remove  the  four  trees  near  the  street  that 
were  not  doing  well.  No  money  was 
involved  in  the  settlement. 

This  was  one  of  the  easiest  “no-brainer” 
cases  I have  ever  had. 

My  most  recent  neighbor  dispute  case, 
also  as  a defense  witness,  is  for  $ 1 million 
plus  punitive  damages.  This  case  also 
seems  to  be  quite  unreasonable  and  the 
plaintiffs  do  have  a consulting  arborist 
retained.  The  attorney  that  I am  working 
with  believes  that  this  is  unlikely  to  settle 
and  will  actually  see  the  courtroom. 

Authors  Note:  Please  do  not  accept 
anything  in  this  article  as  legal  advice  or 
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fessor,  said  the  research  findings  challenge 
the  expectation  that  warming  will  increase 
nitrogen  availability  and  cause  a sustained 
increase  in  plant  productivity. 

“Faster  nitrogen  turnover  stimulated 
nitrogen  losses,  likely  reducing  the  effect 
of  warming  on  plant  growth,”  Hungate 
said.  “More  generally,  changes  in  species, 
changes  in  element  cycles  - these  really 
make  a difference.  It’s  classic  systems 
ecology:  the  initial  responses  elicit  knock- 
on  effects,  which  here  came  back  to  bite 
the  plants.  These  ecosystem  feedbacks  are 
critical.  You  just  can’t  figure  this  out  with 
plants  grown  in  a greenhouse.” 

The  findings  caution  against  extrapolat- 
ing from  short-term  experiments  where 
experimenters  cannot  measure  the  feed- 
backs from  changes  in  the  plant  community 
and  from  nutrient  cycles.  The  research  will 
continue  at  least  five  more  years  with  cur- 
rent funding  from  the  National  Science 
Foundation  and,  Hungate  said,  hopefully  for 
another  five  years  after  that. 

“The  long-term  perspective  is  key.  We 
were  surprised,  and  I’m  guessing  there  are 
more  surprises  in  store.”  ^ 


Figure  5:  The  author’s  Leyland  cypress  hedge  is  between 
his  condo’s  rear  deck  and  the  neighbor’s  deck  as  well  as 
a neighboring  duplex  having  the  same  situation. 

legal  interpretation.  I am  not  an  attorney 
and  one  should  seek  legal  advice  from  an 
attorney,  not  from  a tree  guy  like  me. 

Lew  Bloch  is  an  ASCA  Registered 
Consulting  Arborist  practicing  in 
Potomac,  Maryland,  and  author  of  Tree 
Law  Cases  in  the  USA.  ^ 
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Letters  & Emails 

(Continued  from  page  35) 

one  if  not  hundreds  of  trees  be  removed 
from  your  property  and  thousands  of  trees 
being  removed  from  your  community. 
However,  if  we  don’t  succeed  with  eradi- 
cation, it  is  unthinkable  to  accept  the 
damages  to  the  resources  that  are  at  risk  in 
Ohio  and  in  the  United  States. 

Christine  Markham,  USD  A APHIS  PPQ, 
ALB  Eradication  Program  director 
Raleigh,  North  Carolina 

Kudos  for  EHAP  help 

Thank  you  to  TCIA  for  developing  the 
free  Electrical  Hazard  Awareness 


Program  workshops  to  train  employers 
and  employees  of  tree  care  companies  in 
safe  ways  to  handle  electrical  hazards 
associated  with  trees.  We  appreciate  your 
use  of  the  federal  grant  from  OSHA, 
awarded  through  the  Susan  Harwood 
Training  Grant  Program,  to  make  sure 
that  our  arborists  know  how  to  remain 
safe  when  working  near  electric  sources. 
The  workshop  was  well-received  by  the 
attendees,  and  the  instructor,  Gary  Ickes, 
was  easy  to  work  with. 

It  was  a pleasure  working  with  you 
(Debbie  Cyr,  TCIA  meetings  coordinator) 
and  TCIA  staff  in  preparing  for  the  work- 
shop that  we  hosted  March  6 in  Little 
Rock,  Arkansas,  at  the  University  of 
Arkansas  Cooperative  Extension  Service 


meeting  room.  Ms.  Cyr,  you  went  above 
and  beyond  the  call  of  duty  in  your  efforts 
to  make  sure  that  the  workshop  materials 
were  received  in  time  for  the  workshop. 
There  was  a glitch  with  UPS  that  slowed 
down  the  delivery  of  the  materials,  and  you 
were  ready  with  a Plan  B in  case  the  mate- 
rials weren’t  received  the  day  before  the 
workshop. 

Katherine  Ritchotte  (TCIA 
Accreditation/A300  and  EHAP  assistant) 
was  helpful  in  responding  promptly  to 
any  and  all  questions. 

Cathy  Slater,  executive  secretary 
Arkansas  Urban  Forestry  Council 
Hot  Springs,  Arkansas 


Send  letters  to  editor@tcia.org. 
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From  the  Field 


Not  Much  Help  that  First  Day  on  the  Job 


By  Scott  Laug 

Like  many  of  you,  I got  my  start  in 
the  tree  industry  by  dragging 
brush.  I am  a second  genera- 
tion arborist.  My  dad  started  his 
own  business  about  30  years 
ago.  So  my  first  job  was  work- 
ing on  my  dad’s  tree  crew. 

I had  helped  my  dad  once  in  a 
while,  mostly  raking,  but  my 
first  full  day  on  the  crew  came 
when  I was  15.  I remember  it 
like  it  was  yesterday.  It  was  the 
first  day  of  vacation  from  0tHs> 
school  and  I was  going  to  start 
working  full  time  for  the  sum- 
mer. 

The  job  was  clearing  about  an 
acre  or  two  of  Scotch  pine  (Scots 
pine,  Pinus  sylvestris),  but  it 
seemed  like  10  acres  at  the  time.  Most 
of  the  trees  had  a diameter  of  about  10-12 
inches.  This  was  before  we  had  a large 
chipper  and  long  before  we  even  consid- 
ered using  a loader  to  move  brush.  We 
were  going  to  do  this  clearing  job  by  hand. 
Looking  back,  if  I were  to  do  this  job  today 
it  would  be  a piece  of  cake. 

The  crew  was  my  dad,  myself  and  his 
only  other  employee  at  the  time,  Kurt,  who 
everybody  calls  Chum.  My  dad  was  going 
to  fell  the  trees  and  Chum  and  I would  chip 
the  brush.  My  dad  started  up  his  Stihl  026 
and  the  action  started  fast,  with  my  dad 
knocking  down  trees  and  Chum  grabbing 
what  seemed  to  be  whole  trees  and  drag- 
ging them  to  our  Bandit  chipper.  I think  he 
chipped  two  whole  trees  before  I even  got 
my  hands  on  a branch. 

My  dad  first  suggested  that  I “hustle  up,” 
and  second  that  I “grab  the  ends  of  the  trees 
and  help  Chum  drag  the  whole  pines  to  the 


chipper.”  I wasn’t  the  biggest  kid  in  the 
world  and  at  the  time  I probably  weighed 
about  100  pounds.  My  first  attempt  at 
“helping”  drag  the  whole  tree  didn’t  go  so 
well.  I tripped  on  some  of  the  branches  and 
Chum  ended  up  dragging  me  and  the  tree. 
The  second  attempt  went  a lot  like  the  first. 
I tried  really  hard  to  keep  up  and  after  a 
while  I started  to  help  out  a little,  I think. 
As  anybody  who  has  experience  chipping 
Scotch  pine  knows,  they  tend  to  have  a lot 
of  jagged  dead  stubs  on  them.  I seemed  to 
get  cut  and  scratched  by  most  of  these 
stubs  all  day  long. 

That  was  how  day  one  on  this  job  went. 
It  ended  up  being  a three-  or  four-day  job. 
I can’t  remember  exactly  because  the  days 
started  to  blur  together.  I do  remember  that 
on  day  two  I was  less  than  enthusiastic 


Graphic  by  Rich  May 

about  going  back  to  work.  On  day  three  the 
temperature  reached  100  degrees  and  even 
Chum  was  beat.  By  the  end  of  my  first 
week  I was  ready  for  a new  career. 

That  was  19  years  ago.  I’ve  come  a long 
way  since  then  and  couldn’t  imagine  mak- 
ing a living  doing  anything  else.  My  dad, 
Chum  and  I have  looked  back  on  the 
“Scotch  pine  job”  and  laughed,  but  at  the 
time  it  sure  seemed  like  a tough  way  to 
start.  One  thing  I did  learn  in  those  early 
years  was  how  to  work  hard.  It  also  makes 
me  really  appreciate  loaders  and  big  chip- 
pers. 

Scott  Laug  is  an  ISA  Certified  Arborist 
and  operator  of  L-P  Tree  Service,  a 17- 
year  TCI  A member  company  located  in 
Coopersville,  Michigan.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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AERIAL  OFF  ROAD 


AERIAL  CHIP  DUMP 


57f  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


391  Working  Height 

Fits  Through  36 11  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 


6"  to  18"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


GROUND  UNITS 


18  to  38  Ton  Capacity 

Riding  Seat,  Behind  the  Cab,  or  Rear  Mount 

Length  and  Platform  Options 

Open  Air  or  Enclosed  Tilt  Cab 

Track  Option 

Optional  Tree  Guards 


12'  and  14'  Lengths 
60"  and  72"  Heights 
Integrated  Security  System 


ALTEC  ALSO  OFFERS  RENTALS,  LEASING 
IMMEDIATE  DELIVERY  STOCK  OPTIONS, 
SERVICE,  USED  EQUIPMENT  AND 
ACCEPTS  TRADE-INS. 
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CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 
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Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreightlinerTmcks.com/WorkSmart. 


FREIGHTLINER 


Competitive  financing  available  through  Daimler  Truck  Financial-  For  the  Freightliner  Trucks  Dealer  nearest  you,  call  1 -BDQ-FTL-HELP.  www.freightlinertrucks.com.  FTL-MC-A-1Q96.  Specifications 
are  subject  to  change  without  notice.  @(2011,  Daimler  Trucks  North  America,  LLC.  All  rights  reserved.  Freightliner  Trucks  is  a division  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 
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This  row  of  Scots,  or  Scotch,  pine  in  Montana  was  decimated  in  one  season  by  mountain  pine  beetle.  Photo  courtesy  of  Sylvia  McN  eill,  McNeill's  Tree  Service. 


Regional  Section  Features 


In  this  section: 


Mountain  Pine  Beetle 

By  Sylvia  McNeill,  BCMA 
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Soil  and  Plants  in  the  Built 
Environment 

By  James  Urban,  FASLA 

Regional  News 


By  Sylvia  McNeill,  BCMA 

Dendroctonus  pon- 
derosae , an  insect 
the  size  of  a 
grain  of  rice,  has  the 
capability  of  wreaking 
havoc  and  mass  destruc- 
tion - and  is  pretty  much 
doing  so  in  the  western 
U.S.  It  has  made  the  top  of 
the  list  of  forest  pests  in  at 
least  two  states,  Colorado  and 
Montana,  according  to  the  2011 
Forest  Health  Reports  from 


each  of  those  states.  And  these  states 
are  not  the  only  ones  impacted  in  a 
major  way  by  the  current 
outbreak. 

What  is  it? 

Lump  e d 
generically  in 
the  category 
of  a bark  bee- 
tle, the 
mountain 
pine  beetle  (MPB)  has  become  infamous 
as  it  has  cut  a devastating  swath  across 
(Continued  on  page  RS4) 


Mountain  pine  beetle, 

Dendroctonus  ponderosae ...  fortunately, 
not  actual  size. 


TREE  CARE  INDUSTRY  REGIONAL  SUPPLEMENT  - MAY  2012 


RSI 


NEW  ENGLAND  ROPES 

ESCALATOR 


NEW  ENGLAND  ROPES 


TOGETHER  IN  MOTION 


;1  Vi  4 ill  U 

HTTiucj  md  s m i run 

LJ  i *11 

IMjll] 

3MNIrijyaVi>l!i 

h:h  jjyiq  jailrlpgr 

NEW  ENGLAND  ROPES  • 848  AIRPORT  ROAD  • FALL  RIVER,  MA  02720 
800-  333-667  9 • NEROPES@NEROPES.COM  • WWW.NEROPES.COM 


Circle  106  on  RS  Card  or  visit  www.tcia.org/Publications 


78 


The  NEW  Crawler  78  is  the  latest  generation 
of  track  mounted  lifts  built  specifically  with 
the  TREE  INDUSTRY  in  mind,  with  fast  boom 
operation,  rugged  heavy  duty  components 
for  greatest  durability  and  easy,  simple  to 
use  controls. 


Working  height:  78  feet 

Horizontal  side  reach:  46  feet 

Width:  34" 

Weight:  7,495  lbs 

Dual  bi-energy  power:  Kubota  Z 602  diesel  + 1 10  V 

electric  hydraulic  power  pack 

Operational  speeds:  Fast  and  faster 

Quality:  All  heavy  duty  components,  grease  fittings  and 

durable  Kubota  water  cooled  engine 

Optional:  quick  mount  24"  x 24"  x 42"  fiberglass  basket. 


BEST  VALUE  AND  ALL  AROUND  CRAWLER  LIFT,  IN 
THIS  SIZE  CLASS.  Aggressively  priced  $20,000.00  to 
$60,000.00  below  our  best  competitors  |Cy/w?- 
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info@allaccessequipment.com 
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978-712-4950 
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Mountain  pine  beetle 

(Continued  from  page  RSI) 

the  western  portion  of  the  continent.  It  is 
a dark  brown  to  black  beetle  3.5  to  7 mm 
QA-A  inch)  in  length.  It  is  almost  incon- 
ceivable that  something  so  small  can 
cause  so  much  damage. 

A native  to  western  forests,  from 
Mexico  through  Canada  and  from  the 
Pacific  Coast  to  the  Black  Hills  of  South 
Dakota,  in  low  (latent)  numbers,  MPB 
typically  kills  small  numbers  of  pine 
trees  every  year  in  clumps,  going  to  trees 
that  are  already  suffering  stress  from  one 
source  or  another,  such  as  drought,  dwarf 
mistletoe,  fire  damage  or  perhaps  a light- 
ning strike.  They  can  also  become 
opportunistic  to  trees  that  have  been 
affected  by  root  disease.  This  activity  is 
part  of  the  forest  ecosystem  and  serves  to 
thin  stands,  which,  ultimately  , can  pro- 
duce a healthier  forest  as  other  trees  are 
released  from  competition  for  nutrients, 
sun  and  water.  However,  as  S.  Sky 
Stephens,  a Colorado  state  forester,  notes 
in  her  article  “The  Bark  Beetle  Trifecta,” 
“MPB  has  become  more  active  on  the 
landscape  in  response  to  a number  of  for- 
est conditions  including  even-age  stands 
of  lodgepole  pine  and  drought.”  This  is 
similar  to  areas  of  Montana  that  have 
been  hit  particularly  hard  as  well.  The 
numbers  have  increased  far  beyond 
latent  or  low  in  this  current  outbreak, 
having  reached  what  may  be  unprece- 
dented levels. 

What  has  caused  this  massive 
increase  in  population?  Well,  you  will 
hear  many  theories,  but  it  is  likely  to 
be,  as  most  things  are,  a com- 
bination of  events  such  as 
ongoing  drought,  pollution, 
fire  damage  and,  conversely, 
fire  suppression,  which  result- 
ed in  overcrowded  stands 
(even-age  stands  of  particu- 
larly susceptible  hosts  that 
have  reached  a vulnerable  age 
give  ample  habitat),  and  the 
climate  change  that  has  result- 
ed in  milder  winters  in  some 
areas,  allowing  more  beetles 
to  survive. 


Identification 

A Field  Guide  to  Diseases  & Insect 
Pests  of  Northern  & Central  Rocky 
Mountain  Conifers , by  Hagle,  Gibson 
and  Tunnock,  lists  MPB  as  one  of  the 
few  bark  beetles  that  usually  make  very 
obvious  pitch  tubes  on  bark  surface  at  the 
site  of  attack.  The  pitch  tubes  are  masses 
of  red,  amorphous  resin  mixed  with  bark 
and  wood  borings,  often  described  as 
popcorn-shaped.  Boring  dust  is  evident 
in  bark  crevices  and  around  the  base  of 
infested  trees. 

A definitive  identification  key  is  the 
gallery.  All  beetles  have  specific  gal- 
leries, and  field  identification  is  often 
based  on  them  rather  than  the  presence 
of  the  insect  itself.  The  MPB  produces 
a vertical  egg  gallery  with  a crook,  or 


“J,”  at  the  start  (bottom)  that  can 
extend  upward  30  inches  or  more. 
Galleries  are  packed  tightly  with  bor- 
ing dust,  and  larvae  (grubs)  are  present 
during  fall  and  winter . Most  pupate  in 
late  spring  and  the  adults  emer  ge  from 
the  bark  in  midsummer  to  attack  new 
trees. 

A mass  attack  results  in  feeding  that 
girdles  the  tree.  In  addition,  the  beetles 
can  vector  a blue  stain  fungi  that  clogs 
the  vascular  system.  Infested  trees  fade 
within  a year  from  yellow-green  to  red- 
brown.  Host  trees  with  thin  bark,  such  as 
the  lodgepole  pine  or  Scotch  (or  Scots) 
pine,  may  have  their  bark  removed  by 
woodpeckers  searching  for  larvae. 

Why  should  we  care? 

This  is  a native  insect,  perform- 
ing a function  within  the  forest 
community.  Yeah,  it’s  gotten  a bit 
out  of  hand,  but  what  can  we  do, 
nature  will  take  its  course.  All  of 
that  is  true.  But  this  current  out- 
break, which  dates  back  to  the  late 
1990s,  has  resulted  in  the  damage 
of  70,000  square  miles  of  forest  in 
the  Rocky  Mountains  of  Canada 
and  the  United  S tates,  an  area  the 
size  of  Washington  State. 

According  to  Colorado’s  2011 
Forest  Health  Report,  foresters 


Mountain  pine  beetle  larvae.  Note  the  galleries  packed  with  boring  dust.  Courtesy 
of  David  McComb,  USD  A Forest  Service,  Bugwood.org. 
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have  observed  an  overall  area  of  752,000 
acres  of  lodgepole,  limber  and  ponderosa 
pine  forest  in  which  MPB  had  killed 
trees  during  the  past  year  alone,  and  in 
Montana’s  2011  Forest  Health  Report 
they  note  bark  beetle  infestations 
statewide  show  1 . 1 million  acres  affected 
with  3.8  million  trees  involved.  These  are 
just  two  of  the  western  states’  statistics. 

Even  though  the  MPB  is  a native 
insect,  and  part  of  the  normal  forest  com- 
munity, it  has  no  regard  for  boundaries.  It 
doesn’t  care  if  its  host  tree  is  in  the 
wilderness,  state  forest,  private  interface 
or  urban  settings.  If  there  is  a host  tree 
within  its  flight  range,  all  bets  are  of  f. 
That  flight  range  is  approximately  2 
miles,  and  at  least  one  entomologist  has 
stated  that,  with  a good  tail  wind,  it  can 
make  10. 

General  information  states  that  at  typi- 
cal populations  they  attack  stressed  trees, 
but  when  the  numbers  reach  the  epidem- 
ic proportions  we  have  been  seeing,  a 
mass  attack  can  overcome  seemingly 
healthy  trees.  It  is  one  thing  to  view  a 
photo  of  a remote  site  with  a hillside  of 
dead  trees,  but  it  becomes  up  close  and 
personal  as  you  realize  your  view  has 
changed  from  lush  green  to  red-brown 
and  the  dead  trees  are  no  longer  out  in  the 
unnamed  wilderness,  but  at  your  favorite 
recreation  area,  your  travel  corridor,  your 
land,  and  even  your  own  backyard. 

The  host  species  list  for  this  insect  is 
“most  native  and  introduced  species  of 
pines,  except  Jeffrey  pine”  ( Field  Guide , 
Hagle,  Gibson  and  Tunnock),  so  virtual- 
ly all  of  our  pines  are  susceptible  to  one 
degree  or  another  . An  aside  here,  the 
Jeffrey  pine  may  not  be  susceptible  to  the 
MPB,  but  it  does  have  its  own  species  of 
Dendrotonus  specific  to  it. 


What  can  we  do  about  it? 

If  you  are  a professional  working  in 
the  western  U.S  or  Canada,  it  is  hard  to 
escape  an  encounter  with  this  potentially 
devastating  pest.  Whereas  many  clients 
in  the  interface  call  the  forest  service  or 
county  extension  agents  for  information 
on  how  to  deal  with  this  problem,  your 
clients  are  going  to  often  rely  on  your 
knowledge  and  expertise  as  well. 

It  is  important  to  get  a positive  identi- 
fication of  the  pest.  There  are  many  bark 


This  historic  300-year-old  ponderosa  pine  in  downtown  Hamilton,  Montana,  was  mass  attacked  and  killed  by  mountain 
pine  beetle.  Photo  courtesy  of  Sylvia  McNeill. 


include  recommendations  on  the  use  of 
chemical  or  biological  control  whose 
efficacy  can  be  species  and  site  specific. 
The  individual  biology  and  life  cycle  of 
the  pest  may  determine  a specific  course 
of  action  or  timing  of  application  as  well. 
The  MPB  typically  has  a one  year  life 
cycle  but  their  emer  gence  and  flight 
times  may  vary  from  state  to  state  and 
timing  the  application  of  treatments  is 
critical. 

Contacting  your  local  forest  service  or 
Department  of  Natural  Resources  and 
Conservation  of  your  individual  state  is 
recommended  for  current  updates  and 
recommendations  specific  to  your  area. 
We  have  noticed,  here  in  Montana,  that 
recommendations  have  subtly  changed 
over  the  years  as  they’ve  seen  what  has 
worked  and  what  hasn’  t.  Some  sugges- 
tions that  have  proven  ef  fective  in  one 
state  may  not  be  recommended  in  anoth- 
er simply  because  of  environmental 
conditions. 


There  are  many  bark 
beetles.  Know  your 
host  species  and  posi- 
tively identify  the  pest 


beetles.  Know  your  host  species  and  pos- 
itively identify  the  pest.  For  instance,  Ips 
species  can  present  similar  damage,  but 
is  generally  isolated  to  the  upper  crown 
and  is  considered  a secondary  pest.  The 
red  turpentine  beetle,  Dendroctonus 
valens,  also  has  pitch  tubes  but  they  are 
located  primarily  at  the  base  of  the  tree 
and,  in  our  area,  are  not  considered  a 
lethal  pest. 

Your  recommendations  may  include 
evaluation  of  your  client’s  cultural  prac- 
tices and  recommendations  to  improve 
the  site  or  stand  management.  They  may 
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This  ponderosa  pine  was  mass  attacked  on  private  property  by  Bitterroot  River.  More  than  100  trees  have  already 
been  taken  out  on  this  property  due  to  infestations.  Photo  courtesy  of  Sylvia  McNeill. 


The  following  are  suggestions  for  the 
disposal  and  removal  of  infested  trees  in 
Montana,  according  to  the  DNRC 
Montana  website  beetles.mt.gov: 

► “When  mountain  pine  beetles  are  in 
an  area,  one  treatment  that  can  have 
some  benefit  is  removing  currently 
infested  trees.  This  is  most  effective 
when  the  beetle  population  is  low  to 
moderate  and  can  be  used  in  conjunction 
with  other  techniques,  such  as  preventive 
spraying  or  the  use  of  anti-aggregating 
pheromones.  Once  the  beetle  population 
is  at  high  levels,  removing  infested  trees 
is  of  less  benefit.” 

► “Before  removing  any  trees,  those 
that  are  currently  infested  by  mountain 
pine  beetle  must  be  identified  across  the 
entire  area.  This  is  best  done  after  beetle 
flight  in  the  fall.  These  trees  will  still 


have  green  needles  at  this  time. . . Beetles 
have  already  left  trees  with  red  or  brown 
needles  and  their  removal  will  not  af  feet 
the  population,  but  it  may  reduce  the  risk 
to  public  safety  from  tree  failure  and 
decrease  the  amount  of  fuel.” 

Once  infested  trees  are  identified,  a 
treatment  plan  can  be  determined. 
Simply  cutting  the  trees  down  and  leav- 
ing them  untreated  on  site  does  not 
control  the  beetle  populations.  Beetles 
will  continue  to  develop  and  emer  ge  the 
following  summer.  Infested  trees  need  to 
be  removed  from  the  site  or  treated  in 
some  way  to  destroy  the  developing 
insects  before  the  new  beetles  emer  ge 
and  fly  the  following  year  , which  nor- 
mally occurs  from  July  to  August. 

Several  options  are  available  for 
removing  infested  trees.  If  logs  are  not  to 


be  processed  promptly,  they  should  be 
removed  to  areas  without  nearby  host 
trees  to  avoid  spreading  beetles.  This  rec- 
ommendation of  removing  to  areas 
without  nearby  host  trees  can  be 
extremely  problematical  in  the  Rocky 
Mountain  regions.  But  further  DNRC 
Montana  suggestions  include: 

► Harvest  and  take  logs  to  a mill. 

► Haul  to  a central  community  pro- 
cessing or  disposal  area.  Severely 
impacted  communities  may  consider  cre- 
ating a location  where  infested  material 
can  be  taken  and  processed  to  reduce  the 
beetle  population.  This  provides  possible 
economic  benefits  by  increasing  the  sup- 
ply of  material  for  marketing  and  sale. 

Several  options  are  available  for  treat- 
ing infested  trees  when  they  cannot  be 
removed  from  the  site.  All  material 
greater  than  4 inches  in  diameter  needs  to 
be  treated.  Any  of  these  treatments  need 
to  be  done  before  beetle  flight  the  next 
year: 

► Cut  and  use  as  firewood  as  long  as  it 
is  used  the  same  winter.  Cut  into  fire- 
wood lengths,  split,  and  spread  out  in  a 
sunny  location  to  accelerate  drying.  Do 
not  stack.  This  should  be  done  by  March 
at  the  latest  to  be  ef  fective,  since  6 to  8 
weeks  of  drying  is  required.  If  wood 
can’t  be  split,  scoring  it  lengthwise  sev- 
eral times  around  the  piece  with  a chain 
saw  down  to  the  wood  will  accelerate 
drying. 

► Bum  on  site.  Be  careful  not  to  dam- 
age surrounding  live  trees.  The  heat  from 
a fire  can  sear  a tree,  even  without  the  fire 
reaching  it.  So  watch  where  stacks  are  to 
be  placed  and  keep  them  small  and  under 
control. 

► Bury  on  site. 

► Chip  on  site.  Chips  can  be  hauled 
off,  used  as  mulch,  or  dispersed  through 
the  forest.  We  personally  recommend,  if 
chipping  on  site  or  dispersing  through  the 
forest,  that  this  should  be  done  mid-win- 
ter, allowing  the  chips  to  dry  out  as  well. 

► Remove  the  bark  down  to  the  wood. 
There  are  several  manual  and  power 
tools  available. 

“In  warmer  climates,  covering  infested 
logs  with  clear  plastic  has  been  shown  to 
be  occasionally  effective  in  killing  devel- 
oping beetles.  Cooler  weather  conditions 
in  Montana,  and  a general  lack  of  success 
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Adult  excavating  tunnel.  Although  this  ponderosa  pine , 
Pinus  ponderosa,  is  still  producing  pitch,  it  has  been 
heavily  attacked  by  MPB,  and  this  adult  beetle  is  exca- 
vating a larval  gallery,  treading  the  oozing  pitch.  Photo 
by  Whitney  Cranshaw,  Colorado  State  University, 
Bugwood.org 

in  this  practice,  result  in  our  not  recom- 
mending it,”  caution  foresters  with  the 
Montana  DNRC. 

The  Colorado  S tate  Forest  Service 
website  gives  treatment/management 


options  that  are  very  similar  . However, 
they  additionally  of  fer  the  solar  treat- 
ment, but  with  the  caveat  of  it  being 
appropriate  in  some  areas.  They  give 
excellent  and  specific  instructions  on 
how  best  to  ensure  and  to  check  for  ef  fi- 
cacy.  As  the  instructions  are  extensive 
and  detailed,  I will  supply  the  link: 

http://csfs.colostate.edu/pages/ 
documents/Solar_Treatment_for_Mount 
ain_Pine_Beetle_April_2009.pdf 
Both  states  list  the  same  three  chemi- 
cals that  are  currently  registered  for  use 
in  preventing  bark  beetle  attacks:  car- 
baryl,  permethrin  and  bifenthrin.  Please 
note  the  term  “preventing.”  None  of 
these  claim  to  kill  the  insects  already  in 
the  trees.  They  only  kill  beetles  attacking 
the  tree,  not  emer  ging.  Therefore,  this 
has  to  be  applied  prior  to  flight. 

In  addition  to  removal  of  infested 
trees,  spacing  to  allow  sunlight  in  lar  ger 
tracts,  and  chemical  preventatives,  your 
client  may  ask  about  the  pheromone 
patches  available.  These  are  anti-aggre- 
gation chemicals  that,  basically  , send  a 


M I I "A 

View  from  the  mountain 

By  Sylvia  McNeill,  BCMA 

The  Mountain  Pine  Beetle  has 
always  been  here,  it  is  a native  and  part 
of  the  forest  community  and  an  impor- 
tant one.  But  the  impact  on  private 
lands,  when  those  trees  are  viewed  as 
amenity  trees,  is  devastating  and  heart- 
breaking. 

In  some  areas  the  outbreak  is  consid- 
ered to  have  collapsed.  But  in  many  of 
these  areas,  there  are  very  few  primary 
host  trees  left.  Ravalli  County  , 
Montana,  where  we  are,  is  now  under 
attack.  It  is  up  close  and  personal. 

For  our  clients,  a serious  attack  can 
involve  the  majority  of  pines  on  their 
property.  All  too  often  they  don’t  notice 
anything  amiss  until  the  tree  starts  turn- 
ing brown.  By  then  it  is  way  too  late. 
Nothing  can  be  done  except  remove  it. 

Because  of  our  arid  climate,  natural 
reestablishment  is  a long,  slow  process. 


Protect  trees  from  drilling  damage 


The  Wedgle®  Direct-lnject™  System  is  the  first  and  only 
no-drill  trunk  injection  method.  Direct-lnject  places 
chemical  where  trees  can  best  use  if 

* Prevent  permanent  drilling  damage. 

* Improve  control  time. 

* Treat  most  trees  in  five  minutes  or  less. 


Kill  destructive  pests  fast 

* Pointer  con  trois  dozens  of  tree  pests  A 

including  adelgids.  aphids,  whiteflies,  J|| 
and  many  beetles  and  borers. 

* One  application  provides  full -year  l 
control,  prove nfativety  and  curatively  \ j 
— oven  in  heavily  infested  areas.  ''J 

l-tiow  courts  r-ofesiryimaaes  wig 


Wedgle 

Direct-lnject 

TREE  INJECTION  SYSTEM 


With  eight  injection  Tip  options,  you  can 
treat  more  types  of  trees  more  effectively. 

* Wedgle®  Tips  and  new  WedglePlus™  Tips 
are  ideal  for  most  hardwoods. 

* Portle®  Tips  effectively  treat  conifers 
and  hard-to-treat  hardwoods. 

* Palm  Tips  penetrate  thick  husks  and  deliver 
chemical  to  inner  active  layers. 


Green  up  fast,  boost  recovery 

ArborSystems  complete  line  of  A 

N utriboosters  helps  trees : M 

* Promotes  larger,  greener  leaves. 

* Overcome  iron  or  manganese  / 

deficiencies.  j kjJ&g 

* Boost  recovery  from  V 

environmental  stresses.  \ 


Why  drill  when  you  don’t  have  to?  Direct-lnject  instead! 


ArborSystems 


ti 

November  i-  id 


THE  SMARTER  WAY  TO  TREAT  TREES 


POINTER*  INSECTICIDE 


N UTRIBOOSTERS  IVHCRQNUTRIENTS 


INSECTICIDES  - FUNGICIDES  - PGRS  - NUTRIENTS 
ArborSystems.com  I 800-698-4641 


The  No-Drill  Injection  Solution 


Circle  102  on  RS  Card  or  visit  www.tcia.org/Publications 
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message  out  to  the  beetles  that  the  tree 
has  a maximum  capacity  already . These 
have  proven  ef  fective  in  combination 
with  other  management  strategies  in 
small  woodlot  situations  and  may  be 
preferable  in  high  value  trees  in  urban  set- 
tings with  a lesser  beetle  population 
intensity. 

Knowing  and  understanding  your 
clients,  their  goals  and  resources  will  be 
a deciding  factor  in  how  you  help  them 


make  the  best  decisions  for  managing 
their  pines,  be  it  an  interface  acreage 
with  several  hundred  trees  or  the  urban 
owner  with  a valued  specimen  residing 
in  their  front  yard. 

References 

S.  Sky  S tephens,  Colorado  S tate 
Forest  Service,  csfs.colostate.edu 

http://csfs.colostate.edu/pages/moun- 

tain-pine-beetle.html 


Montana  DNRC,  beetles.mt.gov 
A Field  Guide  to  Diseases  & Insect 
Pests  of  Northern  & Central  Rocky 
Mountain  Conifers , Hagle  Gibson, 
Tunnock 

Sylvia  McNeill  is  an  ISA-Boar  d 
Certified  Master  Arborist  and  owner  of 
McNeill  s Tree  Service,  a five-year  TCIA 
member  company  located  in  Corvallis, 
Montana.  ^ 


PLAN  TO  EARN 
YOUR  CTSP! 


We  hope  that  you  will  soon  join  1 ,000  of 
your  colleagues  around  the  country, 
including  140  on  the  west  coast,  who  have 
already  benefitted  from  the  Certified 
Treecare  Safety  Professional  certification. 


We  have  two  workshop 
opportunities  coming  to 
Oregon  and  California  in  2012 


Workshop  Location; 


Workshop  dates: 

Save  $$,  register  by: 

Complete  homework  by;  July  19,  2012 
Enroll  by;  June  1,  2012 


Portland,  OR 
Oregon  Convention  Center 
777  NE  ML  KingBlvd. 
August  9-10*  2012 
July  26*  2012 


Hayward,  CA 
La  Quinta  Hotel 
20777  Hesperian  Blvd. 
September  19-20,  2012 
September  5*  2012 
August  29,  2012 
July  1,  2012 


We  Ye  here  to  help.  You  can  enroll  online  at  www.tcia.org  or  by  calling  1-800-733-2622. 
Email  peter@tcia.org  or  Kochurov@tcia.org  if  you  have  questions. 


TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  WWW.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 


Upcoming  FREE*  EHAP 
grant-funded  workshops 

May  11, 2012  (ENGLISH  language) 
Sponsor:  Arizona  Community 
Tree  Council 
Phoenix,  AZ 

May  11,  2012  (SPANISH)  language 
Sponsor:  Arizona  Community 
Tree  Council 
Phoenix,  AZ 

May  15,  2012 

Sponsor:  MO  Dept,  of  Conservation 
Wildcat  Glades  Conservation  and 
Audubon  Center 
Joplin  MO 

June  1,  2012 

Sponsor:  Tree  Care  Industry  Assn 
South  Seattle  Community  College  - 
Georgetown  Campus 
Seattle  WA 


June  6,  2012 

Sponsor:  Aloha  Arborist  Association 
Honolulu,  HI 

TCIA  EHAP  grant  targeted  topic  training 
funds  provided  by  grant  SH-223I2-II-60-F- 
33  from  the  Occupational  Safety  and  Health 
Administration , U.S.  Department  of  Labor. 
Total  grant  award:  $165,000,  This  workshop 
provided  with  100  percent  federal  funds. 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop,  or  to  register,  call 
1-800-733-2622,  or  visit 

http://www.  tcia.  org/training/ehap.htm. 
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Plants  are  typically  included  around  buildings , parking  and  in  urban  parks  where  the  soils  are  highly  disturbed  by  current  or  p ast  construction,  but  development  standards  for 
preparation  of  planting  soil  typically  do  not  recognize  soil  disturbance  in  the  design  of  planting  conditions.  Photos  courtesy  of  James  Urban. 


By  James  Urban,  FASLA 

Plants  are  typically  included 

around  buildings,  parking  and  in 
urban  parks  where  the  soils  are 
highly  disturbed  by  current  or  past  con- 
struction. These  soil  conditions  may 
include  remnant  undisturbed  soil  pro- 
files; stockpiled  and  redistributed  A and 
B horizon  soils,  i.e.  “topsoil”; 
graded/mixed  soils  and  even  heavily 
compacted  B and  C horizon  soils. 
Frequently,  this  results  in  plant  decline 
and  loss  is  significant. 

Development  standards  for  prepara- 
tion of  planting  soil  typically  do  not 
recognize  soil  disturbance  in  the  design 
of  planting  conditions,  most  often  just 


Educating  landscape 
architects,  civil  engi- 
neers and  planners 
who  design  plantings 
and  write  specifica- 
tions, and  making 
changes  to  curr  ent 
standards,  is  challeng- 
ing. 

adding  4 to  6 inches  of  “topsoil”  over 
whatever  subsoil  conditions  exist. 
Engineering  specifications  often  require 


that  subsoil  below  planting  areas  be 
compacted  to  90  percent  of  maximum 
density.  Subsoil  density  , chemistry 
and/or  drainage  are  not  considered  in 
planting  soil  modification. 
Specifications  for  topsoil  are  vague  and 
often  not  appropriate. 

Educating  landscape  architects,  civil 
engineers  and  planners  who  design 
plantings  and  write  specifications,  and 
making  changes  to  current  standards,  is 
challenging.  Few  site  designers  are  well 
versed  or  even  interested  in  learning 
about  planting  soils.  Typical  construction 
budgets  include  only  suf  ficient  funds  to 
meet  the  development  standards  noted 
above.  Lack  of  funding  is  a significant 
barrier  to  change  and  undercuts  the  moti- 
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vation  for  learning  new  skills;  and  stan- 
dards modification  cannot  change  more 
than  the  design  professionals’  skills  and 
abilities  to  implement  the  change. 

The  following  must  be  included  in  any 
modifications  to  improve  upon  the  cur- 
rent situation: 

Site  designers  must  be  required  to 
understand  planting  soil,  and  estimate 
existing  soil  conditions  at  the  end  of  con- 
struction, not  prior  to  the  start  of 
development.  Sub-grade  compaction  and 
drainage  requirements  must  be  modified. 
There  must  be  a transition  layer  between 
sub-grade  soil  and  planting  soil  layer  . 
Depths  of  planting  soil  for  different  types 
of  plantings  need  to  be  part  of  the 
requirements,  and  planting  soil  specifica- 
tions need  to  be  improved. 

Soil  specifications  must  recognize, 
and  treat  separately,  the  different  types  of 
soil  conditions  and  resources  that  may  be 
encountered.  Topsoil,  soil  chemistry  , 
compaction  and  compost  specifications 
need  to  be  rewritten.  One  of  the  most 
critical  changes  is  to  stop  the  aggressive 
screening  and  mixing  of  otherwise  good 


TCI  A PRODUCT 


Site  designers  must  be  required  to  understand  planting  soil,  and  estimate  existing  soil  conditions  at  the  end  of  con- 
struction, not  prior  to  the  start  of  development. 

soils.  This  processing  of  soil  damages 
residual  soil  peds  (clumps  of  soil  loosely 
bonded  together  by  clay,  fungi  and  biotic 
glues)  and  dramatically  reduces 
drainage.  To  compensate  for  the  damage, 
the  soil  industry  adds  significant 
amounts  of  sand  and  compost  to  re- 
establish drainage,  making  a soil  that  is 
very  irrigation  and  fertilizer  dependent, 
while  being  prone  to  settlement  after 
compost  decomposition. 


Soil  specifications  must  also  consider 
the  impact  of  irrigation  systems  on  soil 
design;  controlling  compaction  during 
installation  of  planting  soil;  establishing 
soil  elevations  to  reflect  expected  plant- 
ing soil  settlement;  and  adding  the 
majority  of  the  or  ganic  amendments  in 
the  top  6 inches  of  planting  soil,  rather 
than  into  the  soil  mix. 

Finally  there  is  a need  to  establish  bet- 
ter quality  control  requirements  and 


Basic  Training  for  Ground 
Operations  in  Tree  Care 

Makes  new  employee  orientation  and 
safety  fundamentalstraining  easy!  The  set 
comes  with  one  fully-illustrated  workbook 
that  reinforces  the  information  presented 
in  the  DVD's,  Workbook  also  includes  ISA 
Certification  tests  worth  5 CEUs, 

Additional  workbooks  may  be  purchased 
separately,  Also  available  in  Spanish, 

Set  Includes: 

Orientation  to  Arboriculture 
Vehicle  Safety 
Job  Planning  & Preparation 

Working  Safely  & 

Efficiently 

Brush  Chipper 
Operation  & 

Maintenance 


<c? 

TCIA 


Member  Price:  $11 5 

Non-member  Price:$149 


voice  of  the  uii  Call  800.733.2622 
or  visit  tcia.org  to  order. 
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Sub-grade  compaction  and  drainage  requirements  must  be  modified. 


“Whenever  a natural 
soil  is  disturbed,  it  loses 
some  of  its  ability  to 
support  plant  life  by  los- 
ing its  structure,  its  one 
irreplaceable  attrib- 
ute. ” 

From  Up  By  Roots  - Healthy 
Soils  and  Trees  in  the  Built 
Environment,  by  James  Urban 


larger  soil  modification  budgets.  The 
designers  must  create  dedicated  soil 
plans,  soil  details  and  write  soil  specifi- 
cations sections  that  are  separate  from 
the  planting  sections. 

Fortunately  there  is  hope  on  the  hori- 
zon. The  American  Society  of  Landscape 
Architects  is  developing  new  require- 
ments in  the  Sustainable  Sites  Initiative: 
Guidelines  and  Performance 
Benchmarks.  Soil  scientists  on  this  com- 
mittee have  incorporated  many  of  the 
above  modifications  and  landscape 
architects  are  encouraged  to  better  under- 
stand the  principles  of  soil  in  their 
designs. 

James  Urban  is  a Fellow  of  the 
American  Society  of  Landscape 

Architects  (FASLA),  author  of  Up  By 
Roots:  Healthy  Trees  and  Soils  for  the 
Built  Environment  (available  from  TCI  A 
at  www.tcia.org),  and  operates  Urban 
Trees  + Soils  in  Annapolis,  Maryland. 

Up  By  Roots  Workshop 

James  Urban  will  be  presenting  an  Up 
By  Roots  W orkshop,  hosted  by  the 
Rochester  Arborist  Workshop,  June  28, 
2012,  at  the  Rochester  Community 
Technical  College,  University  Center,  in 
Rochester,  Minnesota. 

Up  By  Roots  is  a one-day  workshop 
highlighting  the  principles  of  soil  sci- 
ence and  their  use  in  facilitating  the 
growth  of  healthy  trees  and  developing 


water-efficient  landscapes.  This  work- 
shop includes  lectures  and  field  work 
intended  to  intr  oduce  the  underlying 
scientific  principles  guiding  tree  biolo- 
gy and  soil-water  r elations.  This 
hands-on  workshop  will  highlight  key 
soil  and  site  assessment  techniques; 
skills  that  ar  e critical  for  arborists, 
landscape  architects,  architects,  plan- 


ners and  urban  foresters. 

This  program  is  ideally  suited  for  any- 
one who  designs,  specifies,  installs,  or 
manages  trees  in  the  built  envir  onment 
and  is  worth  7 ISA  CEUs  and  7 LA  CES 
(landscape  architect  continuing  educa- 
tion system)  credits. 

For  more  information,  visit 
www.  rochesterarboristworkshop.  com.  ^ 


Coming  in  the  August  issue  of  TCI  Magazine 
Your  local  market,  three  great  regions! 

Alaska,  California,  Hawaii,  Oregon,  Washington 

Arizona,  Colorado,  Idaho,  Montana,  New  Mexico,  Nevada,  Utah,  Wyoming 

West  Central;  Arkansas,  Iowa,  Louisiana,  Minnesota,  Missouri, 

North  Dakota,  Nebraska,  Kansas,  Oklahoma,  South  Dakota,  Texas 


In  addition  to  our  regular  subscribers  in  those  regions,  the  August  Regional  Issue 
will  be  distributed  at  the  ISA  Annual  Trade  Show  in  Portland,  Oregon. 


This  is  a great  advertising  opportunity  ! 

Support  your  local  dealers 

Offer  your  new  and  used  equipment  or  services  to  your  local  customers 
To  advertise  call  [516}  625-1613  or  email 

Nuirj  KcgiEriiaJ  aJi  will  bttni  ipccinJ  tertian  dut  will  wily  he  -diimhuicJ  in  tbnt  nguiui  wick  a circulation  af  raurc  chin  7,4#0  reader 
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Regional  News 

Terex  Equipment  relocates, 
expands  Colorado  location 

Terex  Equipment  Services  (TES)  has 
relocated  its  Commerce  City , Colorado, 
location  to  a new  site  in  Aurora,  Colo. 
The  move  significantly  expands  the 
square  footage  from  5,400  square  feet  to 
31,500  square  feet. 

“Our  customers  are  increasingly 
expressing  a need  for  repair  and  mainte- 
nance work  performed  by  experts,”  said 
Siva  Balakrishnan,  Terex  Aerial  Work 
Platforms  vice  president  and  general 
manager,  global  services.  “This  expan- 
sion is  integral  to  the  company’  s value 
proposition  of  continuing  growth  and 
delivering  value-added  services  for  cus- 
tomers in  the  Rocky  Mountain  region.” 

The  facility  will  cater  to  all  customers 
with  service  needs  of  Genie  aerial  equip- 
ment, Terex  utility  equipment  and  other 
equipment.  The  new  location  of  fers 
upgraded  air  and  overhead  crane  support, 
which  allows  for  inspection,  repair  and 
service  for  aerial,  hydraulic,  electric  and 
hybrid  equipment. 

Dave  Vance,  branch  manager,  reports 
directly  to  Richard  Gunderman,  director 
of  operations  TES,  Terex 

PCI  Waste  & Recycling  newest 
Northwest  Bandit  dealer 

Bandit  Industries  of  Remus,  Michigan, 
welcomes  PCI  Waste  & Recycling 
Equipment  of  Portland,  Oregon,  as  a 
Bandit  dealer.  Serving  the  entire  Pacific 
Northwest  including  Washington, 
Oregon  and  Idaho,  PCI’  s full  line  of 
industrial  refuse  and  recycling  equip- 
ment will  be  a perfect  home  for  Bandit’ s 
line  of  chippers  and  stump  grinders. 

“We’ll  have  all  in-house  service,”  said 
Dave  Eagy,  who  owns  PCI  along  with  his 
wife  Lahna.  “Greg  Latimer  in  operations, 
Donald  Wiseman  in  sales  and  the  rest  of 
our  staff  bring  29  years  of  chipper  expe- 
rience to  the  table,  and  we’re  very 
excited  to  be  on  board  with  Bandit.” 

“They  (PCI)  are  a dedicated  group  of 
individuals  with  a passion  for  what  they 
do,  and  they  understand  that  exceptional 


TCIA  Legislator  of  the  Year 

The  Tree  Care  Industry  Association 
Board  recognized  Congressman  Tim 
Walberg  (R-MI)  as  Legislator  of  the 
Year  for  2011.  Walberg  is  Chairman  of 
the  House  Education  and  Workforce 
Subcommittee  on  Workforce 
Protections.  He  also  sits  on  the 
Homeland  Security  and  the  Oversight 
and  Government  Reform  Committees. 

As  Chair  of  the  Workforce 

Protections  Subcommittee,  he  has  been 
a loyal  ally  to  the  tree  care  industry  . In 
June,  Walberg  invited  TCIA  to  testify  at 
a hearing  on  how  OSHAis  undermining 
state  efforts  to  promote  workplace  safe- 
ty. Peter  Gerstenber  ger  appeared  on 
behalf  of  TCIA  and  shared  details  on  the 
work  the  association  has  done  to 
increase  workplace  safety  across  the 
country  and  OSHA’s  failure  to  promul- 
gate a proper  safety  standard  for  the  tree 
care  industry.  Walberg  provided  a valu- 
able platform  for  TCIA  to  raise  the 
profile  of  the  issues  impacting  the  indus- 
try, and  has  continued  to  be  supportive. 

In  Walberg ’s  role  as  a Member  of  the 
Education  and  Workforce  Full 
Committee,  he  has  stanchly  opposed 
the  efforts  by  the  Department  of  Labor 


Tim  Walberg  (R-MI),  left , with  Mark  Garvin , TCIA  presi- 
dent 


and  the  National  Labor  Relations  Board 
to  deny  employees  crucial  information 
about  union  representation,  limit  free 
speech  communication  by  employers, 
and  create  legal  pitfalls  for  small  busi- 
ness owners  facing  union  or  ganizing 
drives.  He  has  also  shown  support  for 
H-2B  visas  as  a co-sponsor  of  the  Save 
our  Small  and  Seasonal  Businesses  Act. 

Congressman  Walberg  and  his  staf  f 
deserve  to  be  honored  for  the  contribu- 
tions and  support  they  have  provided 
TCIA  on  both  our  legislative  and  regu- 
latory agenda. 


customer  service  is  part  of  the  Bandit 
experience,”  said  Jason  Morey  , Bandit 
Industries  marketing  manager. 


Vermeer  Sales  Southwest 
Albuquerque  moves,  expands 

Vermeer  Sales  Southwest  Inc.’  s 
Albuquerque  location  has  moved  to  a 
new,  expanded  facility  . The  previous 
facility,  which  opened  in  2000,  was 

6.000  square  feet  and  the  new  building  is 

13.000  square  feet  on  2.5  acres  of  land. 

“The  timing  was  right  for  this  invest- 
ment for  many  reasons,  but  most 
importantly,  for  our  employees  and  cus- 
tomers,” said  Kyle  Pieratt,  chief  financial 
officer  of  Vermeer  Sales  Southwest.  “This 
new  facility  reinforces  our  commitment  to 
the  marketplace  and  our  unending  desire 
to  take  care  of  our  customers.” 

VSSW  purchased  the  building  and 
invested  $350,000  for  improvements  to 
follow  the  5S  lean  manufacturing  philos- 


ophy, and  interactive  technology  and 
visual  displays  for  more  positive  cus- 
tomer experience. 

VSSW  opened  in  Gilbert,  Ariz.,  in  1989 
and  services  the  Arizona,  New  Mexico 
and  Las  Vegas,  Nevada,  areas.  ^ 
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TCIA  Chair  honors  Oregon's  Terrill  Collier 


TCIA  s Chair  s Award  was  pr  esented 
by  outgoing  TCIA  Board  Chair  Scott 
Jamieson  at  TCIA  s Winter  Management 
Conference  in  Curagao  in  February. 

When  I looked  back  at  my  years  of 
service  on  the  Board,  and  more 
closely  on  my  year  as  Chair  , I thought 
about  who  to  honor  this  year  with  the 
Chair’s  Award.  I recognized  that  there  is 
someone  who  has  worked  tirelessly  in 
recent  years  on  behalf  of  the  industry. 

For  me,  this  year’s  Chair’s  Award  is 
about  inspiration  and  perseverance.  This 
individual  has  given  tremendous 
amounts  of  time  and  ener  gy  to  TCIA 
over  his  company’ s 30  years  of  TCIA 
membership,  which  they  celebrate  this 
year.  He  has  served  on  just  about  every 
committee  we  have  ever  had,  has  repre- 
sented TCIA  on  the  TREE  Fund  board, 
has  won  multiple  Excellence  in 
Arboriculture  Awards  . . . remember 
those?  His  company  was  the  first  to  be 
accredited  in  his  state,  and  he  served  on 
the  task  force  that  created  the  CTSP  cre- 
dential. He  has  given  tirelessly  to  this 
association  over  his  30  years  of  member- 
ship, leading  the  way  on  many  initiatives. 


Scott  Jamieson,  left,  with  Terrill 
Collier. 

Yet,  for  me,  what  stands  out  is  a short 
moment  in  time,  a conference  call  to  dis- 
cuss an  issue  on  the  board.  A trivial 
matter  had  exploded  beyond  all  rational 
boundaries  and  our  three-member  execu- 
tive committee  had  gathered  on  the 
phone  to  restore  things  to  civility.  What  I 
remember  is  this  individual’  s desire  to 
participate  on  this  call  to  discuss  a really 
meaningless  issue,  when  we  look  back  at 
it  today,  just  hours  before  he  was  to 
undergo  major  surgery. 


It  was  in  that  brief  moment  that  I real- 
ized just  how  committed  this  person  was 
to  our  association.  And  months  later  , 
while  still  recovering,  this  individual,  our 
board  Chair,  refused  to  miss  leading  our 
board  meeting  because  he  was  restricted 
from  traveling.  Instead  he  set  up  a Skype 
feed  from  his  house  so  he  could  be  with 
us  virtually  (and  we  could  watch  his  wife 
make  breakfast  in  the  background).  He 
led  us  through  our  board  meeting  from 
3,000  miles  away.  And  although  he  was 
with  us  virtually,  I might  suggest  that  it 
was  from  that  moment  forward  that  he 
was  with  us  in  our  hearts,  the  place  where 
true  leadership  finds  its  base. 

Often  leadership  is  revealed  in  our 
most  vulnerable  moments.  What  tests  us 
reveals  who  we  really  are  - that  person 
few  others,  including  ourselves,  ever 
really  see.  How  we  respond  to  situations 
beyond  our  control  can  be  an  inspiration 
for  others.  Ralph  Waldo  Emerson  said 
that  “what  lies  behind  us  and  what  lies 
before  us  are  tiny  matters  compared  to 
what  lies  within  us.” 

No  one  has  inspired  me  more  or  has 
more  within  him  than  our  Chair ’s  Award 
recipient,  Terrill  Collier.  ^ 


In  tree  care,  there’s  no  such  thing  as  an  off-season. 
Training  your  crew  is  important  all  year  long. 


tcU 

VOICE  DF  TREE  CARE 


Check  out  our  exclusive  line  of  safety  training  materials 

www.tcia.org 


.TREE  CARE  INDUSTRY  ASSOCIATION  1-800-733-2622 
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Land  Pro'll  Treelig'iP' 

Kelly  King  Insurance  Services 
P.O.  Box  599 
Ripon,  CA  95366 

Phone:  (259)  599-7500 

Mobile:  (209)  985-0373 

Toll  Free:  (888)  540-5464 

Fix:  (209)  599-7517 

Email:  keUy@keUykmgin3uranoe.coni 

Web:  www.kellykinginsurance.com 


Land  Pro-  Tree  Pro 

is  the  nation's  largest,  most  experienced,  and 
most  comprehensive  all-lines  specialty 
insurance  solution  for  Landscapers  and 
Tree  Service  Providers. 

WHO  IT  COVERS: 

The  LandPrq  TreePro  Program  understands  your  business  and  is 
custom-tailored  to  the  unique  insurance  needs  of: 

* Landscape  Gardening,  Lawn  Care  Sendees 

* Landscape  Contracting,  Landscape  Architecture 

* Hardscapi  ng 

* Tree  Pruning 

* Tree  Repair  and  Removal 

B Pesticide/ Herbicide  Spraying 

* Irrigation 


FEATURES: 


* Specialized  Coverages: 

- Efron  Omissions 

- Coverage  for  pesticide  and  herbicide 
spray  ing  apemt  ions 

- Limited  fob  site  pollution 

* Custom  Coverage  for  bucket  trucks,  cranes, 
and  tub  grinders 


WHAT  IT  COVERS: 

LandPro  TrkePro  features  a complete  coverage  portfolio 
flexible  pricing  plans  for  your  type  of  business,  including: 

* General  Liability 

* Property 

* Business  Auto 

* Inland  Marine 

* Crime  Sc.  Fidelity 

* Workers'  Compensation 

■ Umbrella  Liability 

PROGRAM  HIGHLIGHTS: 

■ Competitive  Pricing 

* Loss  control  guidance  from  Green  Industry  experts 

* Financial  stability,  backed  by  the  strength  of  an 
A.M.  Best  “A+H  (Superior)  rated 

insurance  company 

* Superior  Claims  Handling 

* Underwriters  with  the  nation's  most  Green 
Industry  experience 


and  the  most  CALL  KELLY  KING  INSURANCE  SERVICES 

Please  call  Kelly  King  at  (209)599-7500  for  more 
information  on  options  available  through  the 
LandPro  TreePro  program. 
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Are  insect-borne  diseases  v§#' 
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putting  your  workers  at  risk? 
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US  industry  spends  billions  of  dollars  every  year  in  outfitting  workers  in  FR  clothing,  but  most  *k 

organizations  do  little  to  nothing  to  protect  workers  from  insect-borne  disease.  Every  day,  millions 
of  employees  are  exposed  to  insects  that  can  carry  malaria,  lyme  disease,  dengue  fever  and  other 
dangerous  diseases.  In  the  United  States  health  experts  are  predicting  2012  to  be  the  worst  year  for 
Lyme  disease  risk  ever. 
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Insect  Shield  work  wear  can  be  as  essential  to  workplace  safety  as  high-visibility  and  fire-resistant 
clothing.  Studies  show  a 99%  reduction  in  tick  bites  for  outdoor  workers  wearing  Insect  Shield.  Insect 
Shield's  EPA-registered  technology  converts  work  wear  into  effective  and  convenient  insect  protection 
that  lasts  through  70  launderings.  Our  technology  is  used  by  internationally  recognized  brands  across 
a wide  array  of  clothing  and  gear  categories. 


* 

*1 


Insect  Shield  is  also  an  approved  vendor  of  the 
US  Army  and  US  Marine  Corps. 


Scan  to  see  how 
Insect  Shield® 
Technology  works 


insects  shield 

repellent  workwear 

Contact  us  for  information  about  becoming  an  Insect  Shield  distributor  www.insectshield.com/work  Info® I nsectshleld.com  (866}  712-7110 
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The  Geo-Boy  Brush  Cutter  Tractor  from  Jarraff 
Industries  provides  superior  land  clearing  power.  The  Geo-Boy 
boasts  an  11 -foot  high  reach  and  can  take  down  trees  up  to  14  inches 
in  diameter.  Plus,  the  Geo-Boy  offers  the  latest  in  operator  safety  and 
comfort,  and  can  be  trailered  & transported  without  special  permits. 


Find  out  why  the  Geo-Boy  is  the  most  efficient  and 
effective  brush  cutter  tractor  in  the  industry! 
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JdRRfcFF  Industries,  Inc. 

1 -800-geo-boy  1 • www.geo-boy.com 
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Interested  in  Going 


Will  Mini  Lifts 

put  an  End  to 

Climbifig? 


.www.tcia.org 


j wSil';  '»  « • ' --  //jH  ^ 

. ,?5JR' ; ; . .jFW  1 ^ ^ 

-jM 

J3t 

The  innovation  and  superior  quality  of  Yale  Cordage. 
Because  ropes  are  more  than  our  livelihood.  They’re  your  lifeline. 


Blue  Moon 


Bee-Line  8mm 


You  trust  our  ropes  day  in  and  day  out.  Your  safety  depends  on  them. 

That’s  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world’s  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest 
industry  standards.  It’s  how  we’ve  earned  your  trust  and  the  industry’s  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


YALE  CORDAGE 


77  Industrial  Park  Road  | Saco,  Maine  04072  | p (207)  282-3396,  f (207)  282-4620 
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Horizontal  Grinders  Just  Became  Affordable 


www.raycomfg.com  : 800.392.2686 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally...  there  is  a horizontal  grinder  within  reach  of  the  small  contractor 


The  RAYCO  RH1754  is  the  newest  addition  to  RAYCO  Manufacturing  s line  of  environmental  equipment.  It  is  designed  to  be  both 


compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 


mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800.392.2686  for  a dealer  near  you 


Outlook 


ree  work  is  a fairly  easy  trade  to  enter.  With  a chain  saw,  a pick- 
up and  desire,  almost  anyone  can  be  in  the  tree  business.  That’s 
one  of  the  best  parts  of  this  industry  - the  ability  to  turn  hard 
work  into  a successful  career.  Most  TCIA  members  (or  their  fathers  or 
grandfathers)  started  out  just  this  way.  Through  diligent  effort,  some 
became  professionals. 

But  the  ability  to  instantly  enter  a business  that  is  fraught  with  very  real 
hazards,  many  of  them  potentially  fatal,  is  also  one  of  the  worst  aspects  of  this  industry.  In  this  strug- 
gling economy,  new  tree  care  companies  emerge  every  day.  Established  companies  in  other  industries 
that  are  finding  it  harder  to  make  a living  mowing  lawns  or  installing  gutters  are  venturing  into  tree 
work,  often  without  fully  understanding  the  risks.  The  result,  especially  severe  in  the  spring,  is  a rash 
of  accidents  among  unqualified  or  barely  qualified  tree  workers.  Electrical  hazards  are  a particular 
danger  to  the  untrained  and  unaware. 

According  to  the  Centers  for  Disease  Control’s  Morbidity  and  Mortality  report,  contact  with  over- 
head power  lines  caused  97  fatalities  in  our  industry  over  a five-year  period,  and  more  than 
one-quarter  of  those  resulted  from  a hand  tool  contacting  a power  line. 

TCIA’s  arborists  and  safety  specialists  study  media  accounts  and  OSHA  reports  of  occupational 
accidents.  Our  observation  is  that  most  fatal  accidents  involving  electricity  are  due  to  grossly  dan- 
gerous and  non-compliant  conditions  that  could  be  influenced  dramatically  with  even  minimal 
awareness  training. 

In  2010,  for  example,  TCIA  gathered  information  on  89  media  accounts  of  fatal  accidents  during 
tree  work.  Fourteen  of  those  involved  electrocution.  Only  two  of  the  14  victims  were  employed  by  a 
utility  to  perform  line  maintenance,  and  both  were  killed  by  contact  with  a hidden  conductor.  Ten  of 
the  remaining  12  were  tree  workers  or  landscapers  or  hired  day  laborers  who  violated  minimum 
approach  distances  and  made  electrical  contact  through  conductive  ladders,  tools  or  tree  branches. 

Taking  an  extendable  aluminum  pole  saw  into  a tree  without  training  to  recognize  electrical  haz- 
ards is  dangerous  enough.  Doing  it  in  an  un-insulated,  retired  telecom  truck  is  an  accident  waiting  to 
happen. 

News  accounts  of  these  fatalities  often  call  them  “freak  accidents,”  even  though  the  consequences 
of  mixing  ignorance  with  electricity  are  predictable.  Published  interviews  with  friends  and  family 
members  always  speak  to  how  hard  the  deceased  worked,  how  they  volunteered  in  the  community, 
and  how  they  were  just  trying  to  make  a living  for  their  families. 

Undoubtedly,  the  anguished  words  of  survivors  are  true.  What  makes  it  worse  is  that  these  small 
company  owners,  or  the  employees  that  owners  put  in  harm’s  way,  didn’t  have  to  die.  A small  amount 
of  training  in  basic  hazard  recognition  - electrical  hazards  and  others  involved  in  tree  work  - could 
have  saved  many  if  not  most  of  these  tree  workers  who  were  just  trying  to  take  home  a paycheck. 

When  I hear  about  these  tragedies,  I can’t  help  but  think  of  a scene  from  the  movie  “The  Outlaw 
Josey  Wales.”  A bounty  hunter  confronts  Clint  Eastwood  in  a saloon  and  says,”  “A  man’s  got  to  do 
something  for  a living  these  days.” 

Clint  answers,  “Dying  ain’t  much  of  a living,  boy.” 

So  it  is  with  too  many  unprepared,  ill-trained  tree  workers.  Should  we  try  to  make  it  harder  to  enter 
the  profession?  Should  there  be  a minimum  level  of  safety  knowledge  required,  so  that  we’ll  have 
fewer  “freak  accidents”  in  the  news  each  week?  Should  we  erect  barriers  to  entry  for  their  own  good? 

Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Did  you  know? 


Only  Arbotect  gives  you 


2-3  seasons  of  protection  with 
35  years  of  research  backing  and 
field  experience  to  protect  your 
client’s  80  year  old  elm  tree  with  a 
99  percent  success  rate,  just  like 
the  other  83,294  elms  that  were 
protected  over  the  last  ten  years 
alone,  and  uptake  takes  just  about 
1 hour. 
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Do  you  want  to  know  more  about  saving  a 
legacy  elm,  how  to  communicate  this  to  your 
clients,  or  how  to  get  uptake  in  an  hour? 

Call  me. 

Brandon  M.  Gallagher  Watson 
ISA  Certifed  Arborist  MN-4086A 
952-252-0540 
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By  Brandon  M.  Gallagher  Watson 

Ask  10  people  around  your  office 
for  the  definition  of  “green”  tree 
care  and  you’ll  probably  get  10 
different  answers.  Ask  100  of  your  clients 
the  same  questions  and  you’ll  assuredly  get 
100  different  answers.  It  seems  like  every- 
one wants  to  “go  green,”  but  no  one  agrees 
on  exactly  what  this  means.  Does  it  mean 
you  can  no  longer  offer  certain  treatments? 
Does  it  mean  just  replacing  your  current 
line-up  of  treatments  with  a line-up  of 
“green”  treatments?  Can  green  arboricul- 
ture be  part  of  the  toolbox  without 
sacrificing  efficacy  and  economics?  As 
we’ll  see,  green  tree  care  can  be  many  dif- 
ferent things,  including  just  slight  changes 
to  practices  you  may  already  be  employing. 

Many  arborists  want  to  offer  “greener” 
services  because  of  a personal  philosophy; 
others  just  want  a service  package  to  offer 
when  clients  ask.  If  you  have  been  inter- 
ested in  marketing  a green  service  offering, 
there  are  more  tools  available  to  arborists 
now  than  ever  before. 

Is  there  such  thing  as  “Urban  IPM”? 

American  farmers  have  nearly  all  gone 


toward  some  form  of  integrated  pest  man- 
agement (IPM)  practice  over  the  past  20 
years  or  so.  IPM  uses  a combination  of 
monitoring,  cultural  practices,  prevention 
and  treatments  to  manage  the  pest  popula- 
tions of  their  crops.  One  of  the  overarching 
themes  of  IPM  is  setting  action  thresholds, 
usually  based  on  the  economics  of  a plan 
implementation.  Basically,  before  any  pest 
control  measure  is  applied,  the  farmer  and 
an  IPM  manager  determine  the  injury 
threshold  - the  point  at  which  the  damage 
caused  by  a pest  population  will  become 
enough  of  a threat  to  the  crop  where  it 
makes  more  sense  to  control  the  pest  than 
allow  it  continue  to  do  damage.  They  then 
set  action  thresholds  lower  than  this  so  a 
management  intervention  can  occur  before 
the  damage  is  economically  significant. 
For  deadly,  invasive  issues  such  as  Dutch 
elm  disease  or  emerald  ash  borer,  an 
arborist  can  employ  a similar  model  for 
determining  the  necessity  of  a manage- 
ment action.  It  is  often  less  expensive  to 
treat  a tree  and  have  it  live  than  allow  the 
tree  to  die  and  cut  it  down. 

The  arborist’s  job  can  be  a little  more 
challenging  when  the  injury  thresholds  are 
determined  by  aesthetics  rather  than  eco- 


Outch elm  disease  is  evident  on  this  elm.  Photo  by  Joseph 
O’Brien,  USD  A Forest  Service,  Bugwood.org.  Inset:  Dutch 
elm  fruiting  bodies.  Photo  by  Sandra  Jensen,  Cornell 
University,  Bugwood.org. 

nomics.  Japanese  beetles  can  seriously 
affect  a tree’s  health  if  populations  are  sig- 
nificant, however,  the  vast  majority  of  leaf 
beetle  infestations  on  deciduous  trees  are 
more  unsightly  than  deadly.  In  these  cases, 
the  client’s  individual  tolerance  for  dam- 
age will  set  when  a management  action 
should  intervene. 

If  the  client  has  a very  low  threshold  for 
damage  and  wants  every  leaf  perfect,  you 
may  employ  a preventive  treatment  to 
ensure  as  little  damage  as  possible.  If  they 
have  a higher  tolerance  for  damage,  you 
may  suggest  monitoring  the  population 
and  not  implementing  a control  strategy 
until  the  problem  becomes  critical  enough 
that  it  is  no  longer  an  appearance  issue  but 
a significant  health  issue. 

What  does  it  mean  to  be  “organic,” 
“natural”  or  “green”? 

When  it’s  decided  that  a management 
action  should  be  taken,  there  are  more 
options  available  than  ever,  but  there  is 
also  more  confusion.  Arborists  seeking 
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green  alternative  treatment  options  find 
claims  such  as  “organic,”  “natural”  and  the 
aforementioned,  and  incredibly  ambigu- 
ous, “green  alternative,”  but  what  do  these 
titles  mean? 

Of  these,  organic  is  the  most  strictly 
defined.  Anyone  who  passed  high  school 
chemistry  knows  organic  just  means  any- 
thing containing  carbon.  In  the  plant  health 
care  products  market,  however,  it  means 
something  completely  different.  To  label  a 
product  as  organic,  it  must  be  non-synthet- 
ic and  pass  independent  review  by  the 
Organic  Materials  Review  Institute 
(OMRI).  Certified  Organic  agricultural 
producers  are  restricted  to  only  use  pesti- 
cides that  are  OMRI  listed,  and  there  are 
more  than  2,300  options  currently  listed. 
Arboriculture  does  not  have  a defined 
“organic  certification”  equivalent,  but  there 
are  certainly  clients  who  are  interested  in  a 
true  organic  approach.  For  this  reason, 
many  tree  care  companies  are  promoting 
organic  treatment  services.  While  there  are 
certainly  fewer  options  available  compared 
to  agriculture,  arborists  can  still  seek  out 
products  that  are  OMRI  listed  and  employ 
any  of  them  labeled  for  trees  and  shrubs. 

“Natural”  products  don’t  have  the  same 
rigid  definitions  but  it  can  be  generally 
assumed  that  a product  claiming  to  be  “nat- 
ural” is  derived  from  some  natural  source. 
This  can  be  anything  from  botanical-based 
products,  mined  products,  or  even  ferment- 
ed products.  There  is  sometimes  confusion 
between  “organic”  and  “natural,”  but  the 
main  difference  is  all  organic  products  are 
natural  but  not  all  natural  products  are 
organic,  as  the  latter  had  to  meet  specific 
criteria  as  well  as  have  a large  enough  agri- 
cultural market  potential  for  a 
manufacturer  to  seek  the  certification. 

“Green  alternative”  products  have  the 
broadest  definition  and  can  be  anything 
from  narrow-spectrum  active  ingredients 
to  different  application  methods.  Broadly 
speaking,  green  alternative  options  will 
have  softer  impacts  on  the  environment 
than  other  options,  but  may  not  be  techni- 
cally natural  or  organic  certified.  There  is 
no  legal  definition  for  green  alternative;  in 
other  words,  buyer  beware,  as  it  can  be  a 
wildly  misleading  term. 

Azadiractin,  for  example,  is  a natural 
insecticide  derived  from  the  neem  tree, 
popular  with  greenhouses  and  indoor  gar- 
deners for  several  years,  and  it  is  gaining 
popularity  with  arborists  as  well.  The  active 
ingredient  is  recognized  by  OMRI  so  it  is 
considered  organic,  but  not  all  products  that 


Gypsy  moth  caterpillar : Photo  by  Scott  Bauer,  USD  A 
Agricultural  Research  Service , Bugwood.org. 


contain  it  are  certified  organic  by  OMRI. 
There  are  formulations  of  azadiractin  that 
can  be  soil  applied  as  a systemic  treatment, 


sprayed  as  a foliar  treatment,  and  even  ver- 
sions that  can  be  injected  into  a tree.  All  of 
these  products  would  be  considered  natural 
or  even  green  alternative,  but  only  ones 
bearing  the  OMRI  listed  logo  would  be 
considered  organic. 

25(b) 

Another  group  of  registered  pesticides 
fall  into  a class  known  as  “minimal  risk 
pesticides.”  As  with  other  registered  pesti- 
cides, they  are  governed  by  the  EPA  under 
the  Federal  Insecticide,  Fungicide,  and 
Rodenticide  Act  (FIFRA),  which  is  the  law 
that  authorizes  and  enforces  the  use  of  pes- 
ticides in  the  United  States.  Simply  put, 
anything  being  marketed  as  a pesticide 
must  comply  with  rules  of  FIFRA.  Unlike 
other  pesticides,  products  that  qualify  for 
Section  25(b)  of  FIFRA  do  not  require  reg- 
istration and  have  shown  such  low  toxicity 
to  humans  and  other  non-target  organisms 
that  they  do  not  need  to  go  through  the 
same  rigors  of  testing  that  other  pesticides 


/ \ 

EAB  Crosses  Hudson,  Edging  Closer 

to  New  England  Forests 


Emerald  ash  borer  recently  crossed 
its  last  major  natural  eastward 
obstacle,  the  Hudson  River  in  New 
York,  and  it  is  now  poised  to  reach  New 
England  woodlands. 

Forest  health  managers  working  near 
the  east  side  of  the  river  detected  a pos- 
sible emerald  ash  borer  infestation  there 
March  8,  according  to  a statement 
issued  by  the  U.S.  Forest  Service.  The 
USDA’s  Animal  and  Plant  Health 
Inspection  Service  (APHIS)  confirmed 
the  identification  of  the  insect  speci- 
mens as  EAB  the  next  day.  Though 
concerned  about  the  latest  detection, 
officials  are  relieved  that  the  infestation 
appears  to  be  isolated. 

The  emerald  ash  borer,  a native  to 
China,  has  already  killed  tens  of  mil- 
lions of  ash  trees  across  much  of  the 
Midwest,  mid- Atlantic  and  Northeast  in 
the  decade  since  it  was  first  detected 
near  Detroit  in  2002. 

Forestry  officials  are  encouraged 
their  EAB  trap  trees  detected  the  latest 
EAB  infestation  while  it  was  still  at  a 


low  population  density.  Girdled  trap 
trees  act  like  natural  EAB  magnets  and 
can  be  used  as  sentinels  to  detect  early 
infestations. 

The  U.S.  Forest  Service  is  working 
closely  with  the  New  York  Department 
of  Environmental  Conservation  to  man- 
age the  EAB  population. 

The  new  EAB  infestation  indicated 
on  three  trap  trees  near  Rhinecliff 
appears  to  be  less  than  a year  old. 

“It  is  very  manageable  at  that  age,” 
says  Nate  Siegert,  a U.S.  Forest  Service 
entomologist.  “It’s  rare  that  infestations 
are  detected  this  early.  Management 
options  can  have  a much  greater  impact 
on  the  EAB  population  at  that  stage  of 
the  infestation.” 

“The  management  tactics  that  DEC 
implemented  last  year  appear  to  be  effec- 
tively limiting  EAB  population  growth 
and  spread  on  the  west  side  of  the  river,” 
he  adds.  “The  detection  traps  we  estab- 
lished on  the  east  side  of  the  river  last 

(Continued  on  page  11) 
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Active  Ingredient 

Trade  Names 

OMRI  Listed 

EPA  Signal  Word 

Application  Method 

Type  of 
Pesticide 

Key  Labeled  Pests 

Azadirachtin 

Tree-azin 

Yes 

Warning 

Trunk  Injection 

Insecticide 

Hemlock  Wooly  Adelgid, 
caterpillars,  Emerald  Ash  Borer, 
leafminers,  sawflies 

Azadirachtin 

Azasol 

No 

Caution 

Spray 

Insecticide 

Lepidopteran  pests,  leafminers, 
scales,  aphids,  sawflies 

Bacillus 

thuringiensis 

Foray,  BoreGone 

Yes 

Caution 

Spray 

Insecticide 

Caterpillars,  leaf  beetles 

Chlorantraniliprole 

Acelepryn 

No 

No  signal  word 
required  by  EPA 

Spray,  soil  drench, 
soil  injection 

Insecticide 

Lepidopterans,  leafminer, 
lacebug 

Copper  Oxycloride  + 
Copper  hydroxide 

Badge  X2 

Yes 

Warning 

Spray 

Fungicide 

Bacterial  and  fungal  diseases 

Horticultural  Oil 

Numerous 

No 

Caution 

Spray 

Insecticide 

Scales,  mites,  adelgids  and  other 
soft  bodied  insects 

Insecticidal  Soap 

M-Pede 

Yes 

Warning 

Spray 

Insecticide 

Mites,  scales,  caterpillars, 
adelgids 

Pyrethrins 

PyGanic 

Yes 

Caution 

Spray 

Insecticide 

Broad  spectrum 

Spinosad 

Entrust 

Yes 

Caution 

Spray 

Insecticide 

Caterpillars 

Sulfur 

Microthiol  Disperss 

Yes 

Caution 

Spray 

Fungicide 

Powdery  Mildew,  Leaf  Spot 

Trichoderma  spp. 

Root  Shield 

Pending 

Caution 

Drench 

Fungicide 

Root  diseases 

Green  Alternatives  Table . Courtesy  of  Rainbow  Treecare  Scientific. 


standard  of  spraying  for  every  tree  health 
issue,  systemic  treatments  use  significantly 
lower  volumes  of  active  ingredient, 
applied  to  a much  smaller  area,  and,  as  the 
treatment  moves  up  through  the  tree,  only 
targeted  pests  are  exposed,  greatly  reduc- 
ing the  effect  on  the  surrounding 
environment  and  non-target  organisms. 
Soil  applications,  applied  right  at  the  base 
of  the  tree,  use  a comparatively  small  vol- 
ume of  active  ingredient  and,  when  used  as 
labeled,  have  a minimal  environmental 
impact,  but  they  should  not  be  used  in 
areas  with  high  water  tables.  Tree  injec- 
tion, which  puts  the  treatment  directly 
inside  the  tree,  can  further  reduce  the  expo- 
sure to  the  environment  when  soil 
applications  are  not  an  option. 

Even  spray  applications  have  a place  in 
biorational  tree  health  management  if  the 
right  treatment  is  being  employed.  Popular 
examples  of  biorational  treatments,  such  as 
the  use  of  Bacillus  thuringiensis  (Bt),  can 
only  be  applied  by  spraying.  Bt  is  a bacte- 
ria that  is  widely  used  primarily  in  the 
management  of  lepidopteran  species,  such 
as  gypsy  moth,  as  it  only  will  affect  larvae 
of  the  moth  and  not  other  beneficial  insects 
present.  Other  strands  have  been  devel- 
oped that  control  flies,  mosquitoes  and  leaf 
feeding  beetles  such  as  elm  leaf  beetle.  The 
upside  of  Bt  is,  as  mentioned,  the  narrow 
spectrum  of  insecticidal  activity,  while  the 
downsides  include  a short  window  of  effi- 
cacy, expense  of  the  treatments,  and  the 


do.  These  are  ingredients  such  as  citronel- 
la  oil,  lemongrass,  cinnamon  oil  and 
others.  While  products  with  25(b)  labels 
are  more  common  at  the  garden  centers  for 
homeowners  than  at  your  local  distributors 
for  professionals,  know  that  these  options 
are  out  there. 

A biorational  approach 

Biorational  management  tools  can  be 


even  broader  in  definition  than  “green  alter- 
native.” This  can  include  everything  from 
encouraging  predatory  insects  or  para- 
sitoids,  planting  disease  resistant  varieties, 
or  even  using  one  application  method  over 
another.  Systemic  tree  health  treatments, 
whether  soil  drenched,  soil  injected  or  tree 
injected,  are  all  considered  to  be  part  of  a 
biorational  pest  management  approach. 

When  compared  to  the  previous  industry 


From  Tree  Tech®  Microinjection  Systems  comes 
a full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vivid®ll,  and  MetaSystox®R 
Fungicides  - Bayleton®  and  Quali-Pro®(R) 
Fertilizers  - Our  proprietary  Nutriject™  formulations 
Bactericides  - Oxytetracydine  antibiotic 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 

Tree  Tech®  Environmentally  Sound  Tree  Health  Care  for  the  21st  century  and  beyond. 


Labels,  MSDS  Sheets  and  other  information  available  at  www.treetech.net 
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EAB  Crosses  the  Hudson 

(Continued  from  page  9) 

year  were  effective  in  detecting  an  infesta- 
tion that  started  there  last  summer.” 

The  eastern  EAB  infestation  appears  to 
have  originated  by  some  other  means 
than  the  natural  spread  of  the  insect,  says 
Siegert. 

Officials  completed  an  EAB  delimita- 
tion survey  April  13.  A total  of  28  total 
girdled  trees  were  used  as  trap  trees  on 
the  east  side  of  the  river.  Forest  health 
managers  rigorously  sampled  75  ash 
trees  searching  for  any  additional  signs  of 
EAB.  They  surveyed  outward  three  miles 
from  each  of  the  three  infested  trap  trees 
looking  for  additional  signs  of  infesta- 
tion. No  other  trees  were  found  to  be 
infested. 

They  girdled  another  100  trees  to  be 
used  as  sentinel  trees  and  population 
sinks.  The  APHIS  Plant  Protection  and 


Quarantine  (PPQ)  program  also  con- 
tributed about  100  purple  panel  traps, 
which  New  York  DEC  will  additionally 
deploy  in  the  survey  area  for  detection 
efforts  this  summer. 

Robert  K.  Davies,  New  York  State 
forester,  said  “DEC  is  committed  to 
working  with  our  New  England  partners 
and  the  Forest  Service  to  slow  the  spread 
of  this  deadly  invasive  pest,  which  can 
wreak  havoc  upon  communities  and 
forests  throughout  a region.” 

Siegert  says  EAB  eradication  would 
not  be  their  goal,  but  they  would  hope  to 
make  a much  greater  impact  on  the  infes- 
tation on  the  east  side  of  the  river. 

“We  stand  a very  good  chance  of  effec- 
tively managing  and  slowing  the 
progression  of  ash  mortality  on  the  east 
side  of  the  river,”  he  says. 

The  results  of  the  delimitation  surveys 
will  allow  the  agencies  involved  to  make 
an  educated  decision  as  to  what  size 


quarantine  to  put  in  place. 

New  England  state  foresters  are  now 
bracing  for  the  arrival  of  EAB  in  their 
forests.  The  easternmost  EAB  population 
is  within  25  miles  of  the  Connecticut  and 
Massachusetts  state  lines. 

“We’ve  been  preparing  for  a while,” 
says  Chris  Martin,  Connecticut  state 
forester.  “We’ve  been  closely  monitoring 
the  eastward  progression.  The  sentinel 
trees  established  by  the  Forest  Service 
and  DEC  detected  the  infestation  early. 
Their  efforts  are  showing  promise  in 
slowing  the  spread.” 

“This  is  a battle  worth  fighting.  The 
ash  tree  resources  in  New  England  are 
tremendous.  The  cost  to  state  and  local 
governments  of  removing  dead  and 
dying  ash  trees  is  phenomenal,”  says 
Martin.  “The  longer  we  can  hold  it  off 
and  slow  it  down,  the  more  time  we  have 
to  possibly  develop  some  means  to  con- 
trol the  EAB  population.”  ^ 


THE  SMARTER  WAY  TO  TREAT  TREES 


— 


Protect  trees  from  drilling  damage. 


The  Wedgle®  Direct-lnject™  System  is  the  first  and  only 
no-drill  trunk  injection  method.  Direct-lnject  places 
chemical  where  trees  can  best  use  it. 

• Prevent  permanent  drilling  damage. 

• Improve  control  time. 

• Treat  most  trees  in  five  minutes  or  less. 

With  eight  Injection  Tip  options,  you  can 
treat  more  types  of  trees  more  effectively. 

• Wedgle®  Tips  and  new  WedglePlus™  Tips 
are  ideal  for  most  hardwoods. 

• Portle®  Tips  effectively  treat  conifers 
and  hard-to-treat  hardwoods. 

• Palm  Tips  penetrate  thick  husks  and  deliver 
chemical  to  inner  active  layers. 


Wedgle, 
Direct-I 

TREE  INJECTION’SYSTEM 


Why  drill  when  you  don’t  have  to?  Direct-lnject  instead! 


POINTER®  INSECTICIDE 


Kill  destructive  pests  fast 

• Pointer  controls  dozens  of  tree  pests 
including  adelgids,  aphids,  whiteflies, 
and  many  beetles  and  borers. 

• One  application  provides  full-year 
control,  preventatively  and  curatively 
— even  in  heavily  infested  areas. 

Photo  courtesy  Forestrylmages.org ' 


ArborSystems 


The  No*Drill  Injection  Solution 


INSECTICIDES  - FUNGICIDES  - PGRS  - NUTRIENTS 
ArborSystems.com  I 800-698-4641 


NUTRIB00STERS™  MICRONUTRIENTS 


Green  up  fast,  boost  recovery 

ArborSystems  complete  line  of 
Nutriboosters  helps  trees: 

• Promotes  larger,  greener  leaves./ 

• Overcome  iron  or  manganese  i 
deficiencies. 

• Boost  recovery  from 
environmental  stresses. 
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necessity  of  spray  application. 

Other  effective  biorational  treatments 
that  can  be  spray-applied  include  spinosad, 
a naturally  occurring  insecticide  produced 
via  fermentation  of  the  soil  bacteria 
Saccharopolyspora  spinosa  and  horticul- 
tural oil. 

It  may  seem  strange  that  the  broadcast 
spray  of  a petroleum  byproduct  is  consid- 
ered a “green”  treatment  option,  but  its 
application  has  consistently  shown  to  have 
a minimal  environmental  presence. 
Horticultural  oil  is  a refined  petroleum 
product  similar  to  baby  oil  that,  when 
sprayed  on  insects,  causes  death  via  suffo- 
cation by  clogging  up  an  insect’s  breathing 
holes,  known  as  spiracles.  This  means  hor- 
ticultural oil  has  nearly  zero  toxic  effect  on 
non-insects,  a very  low  likelihood  of  resist- 
ance development,  and  can  effectively 
manage  difficult  pests  such  as  scale 
insects.  Down  sides  are  that  it  can  affect 
non-target  insects  and  does  not  have  any 
preventive  abilities,  but  it  can  be  a useful 
tool  for  the  green  option-seeking  arborist. 

True  IPM 

Part  of  an  effective  IPM  plan  is  prevent- 


Spraying  lor  hemlock  woolly  adelgid  in  the  Great  Smoky 
Mountains  National  Park.  Photo  courtesy  of  Management 
Archive , USDI  National  Park  Service,  Bugwood.org 

ing  the  problem  to  begin  with  so  that  a pes- 
ticide is  not  needed.  Insects  and  diseases 
tend  to  affect  weakened  individuals,  so 
keeping  trees  healthy  and  happy  with  prop- 
er watering,  mulching,  fertilizing  and  site 
selection  can  go  a long  way  toward  reduc- 
ing the  use  and  impact  of  pesticides  in  the 


urban  forest.  Knowing  the  lifecycle  of  the 
pest  and  employing  proper  timing  for  man- 
agement is  one  of  cornerstones  of  effective 
IPM,  so  know  your  pests,  your  treatment 
options,  and  your  timing  to  be  the  most 
effective  pest  manager  possible. 

For  the  arborist  looking  to  employ  the 
greenest  management  plan  possible,  it  is 
more  than  just  subbing  out  one  pesticide 
for  another.  It  is  about  knowing  the  biolo- 
gy of  the  pest,  the  tree,  the  toolbox  of 
treatment  options  available  and,  perhaps 
most  importantly,  the  needs  and  concerns 
of  the  tree’s  owner.  Knowing  all  of  these 
can  help  turn  green  tree  care  into  the  green 
arborists  are  looking  for  in  their  wallets. 

Brandon  M.  Gallagher  Watson  is  an  ISA 
Certified  Arborist  and  director  of  commu- 
nications for  Rainbow  Treecare  Scientific 
Advancements,  a 14-year  TCIA  Associate 
Member  company  located  in  Minnetonka, 
Minnesota.  Rainbow  Treecare  Scientific 
develops  and  distributes  reliable  tools  and 
protocols  to  benefit  arborists  and  the  tree 
health  care  industry.  Its  sister  company, 
Rainbow  Treecare,  is  an  accredited,  12- 
year  TCIA  member  company.  ^ 
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Liter  Round-Bottom  Bottles 


A\NJget. 

IMICIDE®  Hp 


Liter  Bottles 


Were  Not  Just  Capsules  Anymore 

Whichever  method  you  prefer,  inject  the  best.  Mycoject  Ultra  Hp,  Imicide  Hp,  Abacide  2 Hp,  Inject-a-Min 
Manganese,  Inject-a-Min  Iron  and  Zinc,  Stemix  Plus,  and  Arborfos  Hp.  Ready-to-use  and  concentrated  for 
lower-pressure  injection  in  1 L bottles.  Round-bottom  bottles  are  available  upon  request.  Combine  50+ years 
of  successful  tree  science  with  what  you  know  is  best  - for  your  tr 

Call  800-TREES  Rx  (800-873-3779)  or  log  on  to  www.mauget.com 
to  find  out  more  about  Mauget  microinjection. 


ees  and  your  business. 


J2012 

id's  largest  Tree  Care  Trade  Show  and  Conference 

November  8-10 


Mauget.  The  Right  Way  to  Treat  a Tree. 


Proven  chemistry  for  ALL  injection  systems 
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swy  POLE  GOING:  W 00 


By  Tony  Tresselt,  CTSP 

In  this  article,  we  will  first  take  a look 
at  basic  rigging  set  ups.  We  will 
explore  how  these  mesh  with  either 
single  line  or  doubled  line  climbing  sys- 
tems. We  will  discover  how  rigging  on  a 
pole  is  much  like  felling  and  why  escape 
routes  are  desirable.  Last,  but  not  least,  we 
will  discuss  some  basic  rescue  scenarios 
and  how  climbers  can  remain  proactive  in 
terms  of  aerial  emergency. 

Rigging 

In  its  most  basic  form,  spar  pole  rigging 
requires  a block,  sling  and  a lowering  line 
in  the  tree  with  the  climber.  Making  these 
fit  with  the  climbing  system  is  vital  for  safe 
operation.  For  attaching  the  block  to  the 
tree,  I like  one  of  two  knots.  The  Stillson, 
or  cow  hitch,  forms  a basket-like  hitch  that 
will  hold  heavy  loads,  but  untie  with  little 
effort.  However,  it  uses  a good  bit  of  sling 
length.  A timber  hitch  is  a good  alternative 
that  allows  block  connection  to  larger 
stems  because  it  does  not  require  as  much 
rope  to  tie  as  the  cow  hitch.  However,  if 
you  cannot  tie  the  timber  hitch  with  the 
required  five  to  seven  rope  tucks,  get  a 
longer  sling!  Both  knots  hold  well  and 
cinch  the  stem  under  load,  but  are  easily 
untied  when  unloaded. 

Regardless  of  the  knot,  an  arborist  block 
should  be  used  for  spar  pole  rigging. 


Here  the  classic  timber  hitch  is  tied  with  an  extra  round 
turn  at  the  throat  of  the  knot.  It  offers  better  holding  in 
high  weight  situations.  This  variation  was  shown  to  the 
author  by  Norm  Hall. 


Here  is  a complete  rigging  and  tie-in  system.  All  images  courtesy  of  the  author. 


Blocks  are  differentiated  from  pulleys  by 
the  presence  of  a bushing  and  pin  to  attach 
the  sling,  heavy  side  plates,  and  durable 
construction.  Many  pulleys  may  have  the 
same  ratings  as  blocks,  but  are  not 
designed  for  the  abuse  and  shock  loading 
that  occurs  as  the  load  drifts  through  space 
before  being  slowed  by  the  rigging  system. 

Be  sure  that  your  sling  is  tight  and  the 
block  is  as  close  to  the  stem  as  you  can 
make  it.  A block  that  hangs  low  from  the 
sling  will  increase  the  distance  the  piece 
can  fall  before  the  rigging  line  can  act  on  it. 
Limiting  this  distance  of  fall  is  one  way  to 
limit  shock  loading  in  the  rigging  system. 

Be  sure  the  sling  is  rated  high  enough 
and  complements  the  rating  of  the  block. 
Remember  that  the  rigging  point,  in  a stat- 
ic situation,  will  see  twice  the  weight  of  the 
piece.  Throw  in  the  distance  of  fall,  rigging 
line  and  sling  stretch,  and  the  rate  of  decel- 
eration and  you’ll  find  that  the  force 
generated  at  the  block  can  be  significantly 
greater  than  the  weight  of  the  piece. 

Use  a rigging  line  appropriate  for  the 


Another  version  of  the  classic  timber  hitch  tied  with  an 
extra  round  turn  at  the  throat  of  the  knot. 

amount  of  room  you  have  to  let  the  piece 
run,  length  of  rope  in  the  system  and  aver- 
age weight  of  the  pieces  to  be  lowered.  In 
general,  the  rigging  line  should  be  the 
weakest  link  in  your  rigging  system  and 
the  weight  of  loads  should  be  calculated 
from  that  rating. 
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Aerial  felling 

We  can  compare  spar  pole  rigging  to 
ground  based  felling  operations.  In  both 
we  must  account  for  front,  back  and/or  side 
lean.  We  must  determine  an  appropriate 
face  cut  as  well  as  back  cut.  Then  we  must 
establish  an  escape  route.  When  we  get  to 
the  escape  route,  the  game  changes  a bit.  In 
ground  felling  situations,  the  cutter  can 
simply  move  away  from  the  cut  into  a safer 
position.  When  aloft,  this  is  usually  not 
possible  nor  desirable,  since  the  only  way 
to  go  is  down,  the  same  direction  as  the 
piece  you  just  cut! 

When  on  a pole,  the  escape  route 
becomes  necessary  only  for  emergencies 
and  positioning  for  the  next  cut. 
Nonetheless,  it  is  still  a vital  aspect.  For 
aerial  felling,  the  climbing  system  is  the 
escape  route.  Aligning  a climbing  system 
to  allow  for  escape  requires  forethought 
and  planning. 

Tying  in  with  rigging 

Once  your  rigging  (sling,  block  and  low- 
ering line)  is  in  place,  you  need  to  integrate 
your  climbing  system  into  the  mix. 
Whether  you  are  using  a single  or  doubled 
line  system,  the  integration  is  much  the 
same.  Both  single  and  doubled  systems 
have  advantages  and  disadvantages.  It  is 
up  to  the  climber  to  choose  a system  that  is 
functional  and  familiar.  Remember,  the 
spar  is  the  final  piece  of  the  removal.  It 
often  comes  at  the  end  of  a long  day. 
Consistency  and  familiarity  breed  efficien- 
cy and  safety.  The  time  to  try  out  a hot  new 
system  is  low  and  slow,  not  nearing  the  end 
of  a difficult  removal. 

As  stated  in  the  ANSI  standards, 
climbers  should  always  have  two  points  of 
tie-in  when  cutting  aloft.  One  of  these  is 
required  to  be  a functional  climbing  sys- 
tem. When  spar  pole  rigging,  we  have  two 
basic  choices  for  tie-in  placement,  above 
the  rigging  and  below.  Setting  your  climb- 
ing system  above  the  rigging  lessens  the 
chance  of  your  systems  becoming  entan- 
gled or  compromised  by  the  rigging  itself. 
However,  it  leaves  open  the  possibility  of 
the  system  coming  off  over  the  top  of  the 
spar. 

Setting  your  climbing  system  below  the 
rigging  reduces  the  chance  of  the  system 
bouncing  up  and  off.  It  also  places  the  sys- 
tem further  from  the  saw  cut.  However,  it 


Here  the  climbing  line  tie-in  is  below,  but  even  if  pinched  the  climber  can  still  lower  to  the  ground. 


moves  life  support  and  work  positioning 
apparatus  closer  to  the  rigging,  can  inhibit 
upright  body  positioning  and  can  be  forced 
down  the  spar  if  the  rigging  fails  and 
begins  to  slide. 

So  what  is  the  solution?  By  employing 
the  cinching  techniques  we  discussed  in 
the  first  part  of  this  series  (“Spar  Pole 
Rigging:  Mitigating  the  Hazards,”  TCI 
April  2012),  some  of  the  likelihood  of  the 
system  becoming  disengaged  from  the  spar 
is  reduced.  By  positioning  moving  parts  of 
the  system  above  the  block  and  static  parts 
below,  we  can  manage  possible  pinch  by 
the  rigging  system. 

For  instance,  imagine  you  are  using  a 


The  diagram  shows  that  a spacing  of  about  7 inches 
between  apex  of  hinge  and  block/sling  works  well  to  limit 
distance  of  fall  and  allow  room  for  a climbing/positioning 
system. 


pulley  saver  or  something  similar  as  a tie- 
in  point  and  you  place  it  below  the  rigging. 
If  the  block  pinches  the  pulley  saver,  your 
climbing  system  will  still  function.  If  your 
lanyard  is  above,  it  is  out  of  the  pinch  zone 
and  can  be  moved  or  released  regardless  of 
the  block  position. 

There  are  many  variations  and  situations 
possible.  Is  the  scenario  I described  above 
the  “right”  one?  I do  not  know.  What  I do 
know  is  that  with  planning,  forethought 
and  proper  technique,  climbers  can  devel- 
op systems  that  allow  for  safety  and 
efficiency  when  rigging  on  a spar.  Can  we 
foresee  all  circumstances?  Certainly  not. 
However,  we  can  plan  and  prepare.  We  can 
work  responsibly,  develop  systems  that 
maintain  two  points  of  attachment,  have  a 
functioning  escape  route,  and  work  effec- 
tively and  efficiently. 

Aerial  rescue 

Perhaps  the  best  way  to  deal 
with  aerial  emergencies  is  to 
avoid  them.  With  planning 
and  proper  application  of  a 
climbing  system,  integrating  it 
with  the  rigging  plan,  climbers 
can  maintain  good  body  position- 
ing, which  enhances  saw  use  and  safety. 

However,  the  unexpected  does  occur. 
While  many  injuries  can  be  avoided  by 
employing  good  technique,  it  may  be  nec- 
essary to  assist  a climber  aloft  on  a pole. 
Having  an  intact  climbing  system  installed 
and  the  ability  to  lower  the  climber  all  the 
way  to  the  ground  is  half  the  battle. 

When  injured,  a climber  on  spikes  may 
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TCI  A PRODUCTS 


Best  Practices 
for  Rigging 
in  Arboriculture 


This  new  manual  from  TCIA 
helps  marry  the  accepted  stan- 
dards and  principles  of  tree 
rigging  to  specific  applications. 
Fully  illustrated,  with  extensive 
contributions  from  recognized 
experts.  Best  practices  include 
hazard  tree  inspection,  rigging 
methods,  equipment,  forces 
and  friction,  crew  safety,  etc. 

RBP  Best  Practices  for  Rigging 
in  Arboriculture 
Retail:  $85  TCIA  Members:  $55 


tcIa 


Call:  800.733.2622 

or  go  online:  tcia.org  to  order. 


VOICE  OF  TREE  CARE. 


need  to  be  lifted  up  to  disengage  the  gaffs 
and/or  the  lanyard  system.  Doubled  rope 
systems  are  easily  configured  to  impart  lift 
given  enough  room.  Single  line  systems 
can  also  be  configured  to  lift,  but  may 
require  extra  equipment  and  technique. 

What  is  important  is  that  climbers  use  a 
system  familiar  to  themselves  and  their 
ground  crews.  The  best  system  is  useless  if 
the  only  person  who  knows  how  it  func- 
tions is  injured  or  unconscious.  Practice 
possible  rescue  scenarios  with  the  equip- 
ment that  will  realistically  be  used  and/or 
available.  As  always,  go  low  and  slow  until 
technique  is  refined. 

Conclusion 

Suffice  to  say  that  spar  pole  rigging  is  a 
demanding,  hazardous  task.  Forces  on  the 
tree,  climber  and  equipment  can  be  great. 
Many  systems  are  available  for  use  and  the 
number  is  increasing.  Employing  a safe 
system  that  allows  speedy  escape  if  neces- 
sary and  efficient  repositioning  and  body 
position  under  normal  circumstances  is  the 
main  point.  Plan  your  system  to  avoid  the 


As  always,  go  low  and 
slow  until  technique  is 
refined. 

hazards  as  they  arise  and  be  consistent  in 
application.  Familiarity  breeds  efficiency 
and  that  reduces  fatigue  and  increases  safe- 
ty. 

Practice  aerial  rescue  avoidance  and 
possible  emergency  scenarios.  Understand 
the  forces  involved  and  what  you  can  do  to 
mitigate  them  in  both  climbing  and  rig- 
ging. By  merging  the  two  safely,  you  will 
complete  the  job  on  time  and  in  good 
health  and  spirits. 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc., 
in  Lancaster,  Pennsylvania.  He  discusses 
this  same  subject  in  more  detail  in  a webi- 
nar available  on  demand  from  TCIA  at 
www.  tcia.  org/webinars/.  ^ 


The  Buck  ErgoLite  17906 

Designed  in  Conjunction  with  C.O.R.  Ergonomic  Solutions 
and  Modeled  after  Buckingham’s  Popular  Ergovation®  Saddle 


* Use  Only  Buckingham  Authorized  Bridges 


Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 


Features  include: 

• Stainless-steel  clevises  at  either  end  of  a 
high-strength  warp  speed  bridge 

- Allows  for  simple  bridge  replacement 
when  necessary* 

- Instead  of  taking  the  saddle  apart,  the 
user  opens  and  closes  the  locking  clevis 
with  common  tools 

• Front  buckle  closure  (for  easier  on/off 
wearing  spikes) 

• A comfortable,  lightweight,  and  very 
breathable  waist  belt 

• Lightweight  aluminum  full-sized  work 
positioning  dee  rings 

• Second  set  of  dee's  mounted  under  the 
work  positioning  dee's  allow  the  bridge  to 
articulate 

• Quick-adjust  strapping 
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Cutting  Edge  News 


Greg  Daniels  to  retire  as 
Bartlett  Tree  president 

After  a notable  45 -year  career  in  arbori- 
culture, Greg  Daniels  will  retire  as  president 
and  chief  operating  officer  of  Bartlett  Tree 
Experts  on  December  31,  2012. 

Daniels  joined  Bartlett  in  1975  as  a local 
manager  and  held  roles  of  increasing 
responsibility  until 
being  named  pres- 
ident in  1999. 

During  his  tenure 
with  the  company, 
he  has  been 
involved  in  more 
than  20  acquisi- 
tions, 31  office 
openings  and  the 
establishment  of 
new  locations  in 
the  U.S.  and 
abroad.  He  is,  and  will  remain,  a member 
of  the  Bartlett  board  of  directors  and 


trustee  of  the  Bartlett  Tree  Foundation, 
which  provides  mentoring  and  financial 
support  for  future  arborists. 

In  2011,  Daniels  received  the  TCIA 
Award  of  Merit,  the  highest  honor 
bestowed  by  the  association  to  an  individ- 
ual who  has  positively  impacted  the 
practice  of  arboriculture.  His  years  of  vol- 
unteer service  to  industry  organizations 
including  TCIA,  ISA  and  the  National 
Arborist  Foundation  are  just  one  example 
of  his  pivotal  role  in  advancing  the  field  of 
arboriculture. 

“Greg  has  been  a true  visionary  for 
Bartlett  Tree  Experts,  building  the  compa- 
ny’s character  with  his  leadership,”  said 
Robert  Bartlett  Jr.,  chairman  and  CEO.  “I 
remember  when  I first  met  him.  He  wanted 
more  than  a job.  He  wanted  a challenge. 
I’m  pretty  sure  we’ve  been  able  to  deliver 
that  challenge  over  the  years  - and  Greg 
has  more  than  lived  up  to  it.  I look  forward 
to  working  with  him  in  a new  capacity  in 
the  years  to  come.” 


Bartlett  is  conducting  an  internal  search 
process  and  will  name  a new  president  in 
the  coming  months.  The  selected  candidate 
will  start  January  1,  2013,  under  the  men- 
torship of  Daniels,  who  will  continue  to  be 
actively  involved  in  the  company. 

Man  Lift  appoints  new  VP  of 
sales  and  marketing 

Man  Lift  Mfg.  Co.  has  appointed 
Timothy  Henrich  to  the  position  of  vice 
president  of  sales  and  marketing. 

A former  U.S.  Marine,  Henrich  brings  to 
Man  Lift  1 5 plus  years  of  industry  experi- 
enceand  a successful  track  record  in  sales 
and  new  business  development. 

“Man  Lift  currently  has  a good  founda- 
tion that  we  can  build  upon  and  I am 
confident  we  will  continue  to  introduce 
innovative  products  for  the  lift  and  access 
markets,”  says  Henrich. 
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Cutting  Edge  - Products 

ThunderBolt  Storm  Detector 

ThunderBolt  Storm  and  Lightning  Detector  removes  the  element  of  sur- 
^ | ™ prise  of  an  approaching  storm.  Through  the  use  of  proprietary 

| &-  n | software,  ThunderBolt  detects  lightning  and  tracks  storms  from  75 

| F miles,  determining  storm  severity,  approach  speed,  and  estimated 

* I time  of  arrival.  ThunderBolt  continuously  updates  this  information  as 
\ q J ^ | F the  storm  progresses.  Once  the  storm  is  local  (8  miles),  it  provides  the 
| F user  with  “time  to  clear”  (estimated  time  for  the  storm  to  clear  the  area), 
V J making  this  piece  of  equipment  ideal  for  maximizing  safety  and  work 

t si  ^ productivity  during  storm  activity.  All  warning  information  appears  on 
ThunderBolt ’s  easy-to-read  backlit  LCD  display.  Flashing  LEDs  and  audi- 
ble alarm  provide  additional  warning  for  all  forms  of  operating  environments. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Vermeer  $181®  stiup  ©utter 

Vermeer’s  new  SC602  stump  cutter  features  a 
Caterpillar  C2.2T  Tier  4i  (stage  IIIB)  diesel  engine  that 
produces  60  hp  (44.7  kW)  and  142  ft-lb  (192.5  Nm)  of 
torque  to  power  through  the  toughest  stump-cutting 
jobs.  A 12-gallon  (45.4  L)  capacity  fuel  tank  helps 
fuel  refills  in  the  field.  The  patented  AutoSweep  system  moni- 
tors engine  speed  and  automatically  adjusts  the  cutter  wheel  sweep  rate  to  maximize 
productivity  and  reduce  premature  wear.  A direct  driveline  powers  the  cutter  wheel,  elimi- 
nating the  need  for  belt-drive  maintenance.  The  drive  system  gearboxes  are  connected  by  a 
driveshaft  with  U-joints,  eliminating  side  loads  and  prolonging  seal  and  motor-component 
life.  The  cutter  wheel  can  achieve  cutting  heights  of  24  inches  (61  cm)  above  ground  and  19 
inches  (48.3  cm)  below  grade. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


HMI  treeShield  Warranty 

“Don’t  worry,  we’ll  take  care  of  every- 
thing and  there  will  be  no  charge.”  Wouldn’t 
it  be  nice  to  deliver  that  message  to  one  of 
your  regular  customers  after  a storm  has 
damaged  their  trees  - and  still  be  paid  in  full 
for  your  work?  That’s  the  idea  behind 
HMI’s  new  treeShield® 

Service  Warranty.  A tree 
care  company’s  services 
are  designed  to  help 
protect  clients’  trees 
against  damage  from 
severe  weather.  If, 
despite  the  tree  care  company’s  efforts, 
damage  occurs,  treeShield  covers  HMI’s 
authorized  members’  (AMs)  costs  to  pro- 
vide tree/debris  removal,  hazardous 
tree/limb  removal,  restorative  pruning,  and 
cabling.  AMs  can  purchase  an  insurance 
policy  designed  to  reimburse  them  in  full  for 
all  work  completed  under  the  warranty. 
Available  exclusively  through  members  of 
HMI’s  AM  Network,  treeShield  demon- 
strates a tree  care  company’s  commitment  to 
its  clients,  according  to  HMI,  and  establish- 
es a new  level  of  service  in  the  industry. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Rayco  RG1645S  self-drive  stump  cutter 


Colorbiotics  CM200  portable  coloring  unit 


Rayco ’s  all  new  RG1645S  self-propelled  stump  cutter  takes 
the  popular  RG1645  platform  to  the  next  level  of  performance 

with  a heavier  cutter  wheel 
and  improved  cutting 
torque.  A swing-out  oper- 
ator control  station 
allows  for  maxi- 
mum visibility  of 
the  cutting  action 
while  keeping  the  oper- 
ator shielded  from  chips 
and  debris,  and  swings  in  line  with  the  machine  to  pass  through 
gates.  Wider  tires  improve  floatation  and  traction  and  removal 
of  the  outer  dual  wheels  allows  passage  through  36-inch  gates. 
The  RG1645S  is  powered  by  a Kubota  44hp  turbo  diesel  engine 
that  meets  tier  4 interim  emissions. 


Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Colorbiotics  new  CM200  single-pump  colorant  injection  system  is  a 
portable  cart  configuration  designed  for  convenience,  efficiency  and 
quality.  Equipped  with  peristaltic  pump  and 
]A-hp  motor,  the  CM200  easily  attaches  to 
any  grinder,  trommel  screen  or  other 
processing  equipment.  Easy  to  trans- 
port and  set  up,  it  is  a cost-effective  way  for 
mulch  producers  to  expand  into  color- 
enhanced  mulch.  The  120- VAC 
water/colorant  manifold  includes  a flow 
meter  and  check  and  control  valves  that 
ensure  a consistent  and  accurate  flow  of  water  is 
introduced  to  the  colorant.  The  precision  variable  frequency  drive  deliv- 
ers the  exact  amount  of  colorant  as  specified  via  a digital  control  panel. 
The  CM200  is  available  with  an  optional  remote  control  as  well  as  a 
portable  generator  for  use  when  electricity  is  unavailable. 

Circle  94  on  RS  Card  or  visit  www.tcia.org/Publications 
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Redefined.  Redesigned. 

Reborn. 


AccuSense  ■ 

REMOTE  CONTROL 

► Fully  proportional  drive 
and  cutting  system 

^Omnidirectional  joystick 


We  listened  to  customer  input  and  completely  reinvented  the  Morbark®  D 76  SPH  4 x 4 Stump 
Grinder  to  make  it  even  more  productive,  efficient  and  reliable.  This  new  version  has  the 
increased  drive  power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 


• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional,  load-sensing  drive 
and  cutting  system.  The  system  generates  over  85%  power  transfer  between  the  engine  and  the  cutting  system  for  more 
power  when  you  want  it,  where  you  need  it. 

• Reinforced  - The  fully  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated  assembly, 
providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component  fluctuation  and  wear  to 
give  you  years  of  trouble-free  operation. 

• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best  choice  of  five  cutting-system  options  to  best 
fit  your  unique  grinding  needs:  Hillside  Conventional,  Leonardi  Ml,  Leonardi  Phantom,  MultiTip  or  The  Revolution. 


The  Morbark  D 76  SPH  4x4  Stump  Grinder  is  part  of  a full  line  of  heavy-duty  industrial  stump  grinders  from  the  leader 
in  the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


1 MODELS 
AVAILABLE 


MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 

Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 
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Wortfj  Largest  Tree  Car*  Trade  Show  and  Conference 

November  8-10 


Industry  Almanac 
Events  & Seminar 


June  6-8, 2012 

LI  Tree  Climbing  Methods  & Work  Positioning: 
3-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


AlturnaMATS 


•1/2"  thick  polyethylene 
•Supports  60  ton  vehicles 

• Leaves  turf  smooth  in 
soft  conditions 

• Withstands  record 
heat  & cold 

• Never  get  stuck  again 


VersaMATS 


sales@alturnamats.com 

www.alturnamats.com 


• 1/2"  thick  polyethylene 

• Features  the  bold 
diamond  plate  tread 
on  one  side  and  a finer, 
slip-resistant  tread  on 
the  other  side 

• Ideal  for  60  ton 
vehicles  as  well  as 
pedestrian  traffic 


s.- 


[\J\obile 


• Slightly  lighter  in  weight 

• Features  a 

M shaped  tread 

• Hand  slots  for 
easy  handling 

• Ultra-high  molecular 
weight  high  density 
polyethylene 


888-544-6287 


> ytumaMATS 


Call  for  the  name  of  your  nearby  dealer: 


1 EXPO  2012 

Largest  Tree  Oe  Trade  Show  and  Conference 

November  8-10 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rope  handle.  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Circle  4 on  RS  Card  or  visit 
www.tcia.org/Publications 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


June  10-12,  2012 

Trees  Florida  2012 

South  Seas  Island  Resort,  Captiva  (Ft.  Myers),  FL 
www.treesflorida.com 

June  11-12,  2012 

LI  Arborist  Rigging  Application  (climbers/aerial  lift) 
2-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 

June  20-21,  2012 

Greenhouse  Production  Short  Course 
0SU-0KC,  Oklahoma  City,  OK 
Contact:  Becky  Sellers,  ONLA,  (405)  945-6737; 
info@oknla.org 

June  28,  2012 

NC  Urban  Wood  Utilization  Conference 

The  Doris  Duke  Center  at  the  Sarah  P.  Duke  Gardens, 

Durham,  NC 

Contact:  (919)  614-6388;  www.ncufc.org 

June  28,  2012 

Up  By  Roots  with  James  Urban 
Rochester,  MN 

Contact:  www.rochesterarboristworkshop.com 

June  29-30,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Dallas,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551-9771 

July  27-28,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Austin,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551-9771 

August  9-10,  2012* 

Certified  Treecare  Safety  Professional  Workshop 
Oregon  Convention  Ctr.,  Portland,  OR 
Contact:  1-800-733-2622;  peter@tcia.org 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

August  24-25,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Houston,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551-9771 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  19-20,  2012* 

Certified  Treecare  Safety  Professional  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 


September  20-21,  2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 

Upcoming  FREE*  EHAP 
grant-funded  workshops 

June  1,  2012 

Sponsor:  Tree  Care  Industry  Assn 
South  Seattle  Community  College  - 
Georgetown  Campus 
Seattle  WA 

June  6,  2012 

Sponsor:  Aloha  Arborist  Association 
Honolulu,  HI 

July  19,  2012 

Sponsor:  Dane  County  Tree  Board 
Lyman  Adnderson  Ag.  & Consv.  Ctr. 
Madison,  WI 

August  29,  2012 

Sponsor:  Michigan  Green  Industry  Assn. 
Bringham  Center 
Bingham  Farms,  MI 

TCIA  EHAP  grant  targeted  topic  training 
funds  provided  by  grant  SH-223I2-II-60-F- 
33  from  the  Occupational  Safety  and  Health 
Administration , U.S.  Department  of  Labor. 
Total  grant  award:  $ 165,000 , This  workshop 
provided  with  100  percent  federal  funds. 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop , or  to  register,  call 
1-800-733-2622,  or  visit 

http://www.  tcia.  org/training/ehap.htm. 
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Washington  in  Review 

Employee 

JUliscIassification: 

A Cautionary  Tale 


Recently,  a U.S.  District  Court 
judge  in  Minnesota  entered  a con- 
sent judgment  against  Hawkins 
Tree  and  Landscaping  Inc.  and  its  hus- 
band-and-wife  owners,  individually.  The 
judgment  orders  payment  of  back  wages 
and  liquidated  damages  of  $478,000  to  57 
current  and  former  employees  of  the  com- 
pany for  violations  of  the  Fair  Labor 
Standards  Act.  The  company  also  agreed  to 
pay  $22,000  in  civil  penalties. 

The  judgment  resolves  a lawsuit  that 
was  filed  by  DOL  (Solis  v.  Hawkins  Tree 
and  Landscaping  Inc.)  in  2010  after  an 
investigation  revealed  that  the  company 
had  failed  to  pay  workers  time-and-a-half 
for  hours  worked  over  40  hours  in  a week. 
The  company  also  failed  to  provide  ade- 
quate records  of  hours  worked  and 


misclassified  workers  as  independent  con- 
tractors. 

Under  the  judgment,  the  court  found  that 
the  workers  were  employees  of  Hawkins 
and  not  independent  contractors.  The  judg- 
ment also  enjoins  the  company  and  its 
owners  from  any  future  FLSA  violations  - 
which  means  there  will  be  a harsher  penal- 
ty should  there  be  another  violation. 

The  DOL  Wage  and  Hour  division 
claims  that  misclassification  of  employees 
as  independent  contractors  is  an  alarming 
trend,  particularly  in  industries  that  often 
employ,  6 ‘...low- wage,  vulnerable  work- 
ers.” The  Labor  Department  is  committed 
to  leveling  the  playing  field  for  employers 
that  play  by  the  rules. 

Under  the  FLSA,  an  employment  rela- 
tionship must  be  distinguished  from  a 


strictly  contractual  one.  An  employee  - as 
distinguished  from  a person  who  is 
engaged  in  a business  of  his  or  her  own  - 
is  one  who,  as  a matter  of  economic  reali- 
ty, is  dependent  on  the  business  that  he  or 
she  serves. 

The  FLSA  requires  that  covered 
employees  be  paid  at  least  the  federal  min- 
imum wage  of  $7.25  for  all  hours  worked, 
plus  time  and  one-half  their  regular  rates, 
including  commissions,  bonuses  and 
incentive  pay,  for  hours  worked  beyond  40 
per  week.  Additionally,  employers  must 
maintain  accurate  time  and  payroll  records. 

For  more  information  about  the  FLSA, 
call  the  Wage  and  Hour  Division's  toll-free 
helpline  at  866-4US-WAGE  (487-9243). 
Information  is  also  available  at 
http://www.dol.gov/whd/.  ^ 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 

Your  TCI  A membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 

• Unlimited  access  to  OSHA  and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

•Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only 
publications  and  access  toTCIA's  online  member 
resources  right  away! 


Cash  in  on  a limited-time  offer  on  first-year  membership!  v 

TCIAe  Visit  tcia.org  0! 

Tree  CARE  INDUSTRY  ASSOCIATION  • 136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  • membership@tcia.org 
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Will  Mini  Lifts  put  an  sm 

end  to  Climbing  i 


All  Access'  Crawler  60  is  a heavy  duty  lift  capable  of  entering  a 36-inch  gate , self  leveling  and  has  a 62-foot  working 
height. 


By  Rick  Howland 

Is  the  end  of  climbing  near  for  the  tree 
care  professional?  Not  altogether. 
Because  of  the  uniqueness  and  com- 
plexities of  every  tree  job,  there  will 
always  be  some  need  for  expert  climbing. 
But  the  rapid  growth  and  increasing  popu- 
larity of  small  or  mini  aerial  lifts  already 
has  reduced  climbing  by  up  to  90  percent 
or  more  for  some  companies,  according  to 
some  manufacturers  and  users  of  this 
equipment. 

Pardon  the  play  on  words  here,  but  sales 
of  mini  lifts  are  booming.  Prices  are  get- 
ting very  competitive,  and  lifts  are  more 
ruggedly  engineered  with  more  power  and 
better  controls  for  the  tree  care  pro.  They 
are  no  longer  re-purposed  atrium  lifts. 
Moreover,  arborists  are  finding  that  the 
return  on  investment  can  be  extremely 
rapid  if  the  business  owner  uses  them  as  a 
strategic  part  of  the  business. 

The  reasons/arguments  for  the  growing 
popularity  of  the  mini  are  many.  The  major 
ones,  though,  are  that  they  provide  greater 
safety,  efficiency,  productivity  and,  as  you 
will  see,  they  provide  a strategic  advantage 
for  long-term  profitability.  And  there  are 
sizes  and  configurations  to  meet  any  tree 
care  need. 

Mike  Hrycak  of  Tracked  Lifts,  Inc., 
exclusive  continental  U.S.  importer  and 
supplier  of  Omme  tracked  multi-terrain 
man  lifts  and  trailer-mounted  aerial  lifts,  is 
also  a seasoned  and  still-active  arborist. 

Despite  the  explosion  in  sales  and  use  of 
mini  lifts,  Hrycak  says,  “Climbing  should 
never  be  phased  out.  Every  professional 
should  have  proficiency  in  climbing  trees 
regardless  of  using  aerial  equipment  or  not. 
Climbing  should  not  become  a forgotten 
art.  However,  mini  lift  machines  are 
becoming  an  extremely  valuable  tool  to 
make  the  life  of  a tree  care  pro  easier,  not 
to  mention  their  dramatic  increase  in  pro- 
ductivity and  safety.” 


“From  experience  in  the  tree  company  I 
still  own  and  operate  daily,  I can  say  on 
average,  our  tree  care  pros  who  work  in  the 
trees  now  do  only  about  three  to  four  hours 
of  climbing  a month.  But  we  still  call  them 
climbers.  We  have  used  lifts  to  replace 
climbing  by  90  to  95  percent,”  Hrycak 
reports. 

“There  always  will  be  cases  where  even 
the  best  machine  is  not  efficient.  That’s 


usually  on  small,  complicated  trees  and 
those  are  handled  better  by  a climber.  Even 
those  occasions  are  getting  rarer  thanks  to 
the  mini  lift,”  he  adds. 

Because  of  the  dramatic  improvement  in 
working  efficiency,  mini  lifts  change  one’s 
business  model,  for  the  good,  virtually 
immediately.  Hrycak  says  he  knows  from 
experience  that  with  mini  lifts,  “Year- 
round  operation  becomes  possible  even  in 
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see  this  subclass  of  mini  lift  gaining  a lot  of 
popularity  is  because  it  represents  an  entry 
level  with  a lower  purchase  price  of  about 
45  percent  that  of  a bigger  machine.  Even 
so,  a machine  like  that  can  cover  about  95 
percent  of  tree  work  in  any  geographic 
area,”  Hrycak  maintains. 

An  example  of  how  a technology  can 
transform  an  industry  and  vice  versa  would 
be  that  of  Man  Lift  Mfg.  Co.  New 
President  Phil  Sprio  says  that  until  rather 
recently,  Man  Lift  Mfg.  (formerly  known 
as  Man  & Material  Lift  Engineering,  and 
MLE),  makers  of  specialty  lifts  for  indus- 
tries as  wide  ranging  as  aerospace  and 
material  handling,  had  spent  most  of  its 
time  educating  arborists  about  the  efficacy 
of  using  mini  lifts  in  their  business.  Then 
came  a dramatic  shift  as  questions  changed 
from,  “Why  should  I buy  a mini  lift,  to 
what’s  the  difference  between  brands.” 
Though  subtle,  according  to  Sprio,  this 
represents  tacit  acceptance  of  mini  lifts 
industry  wide. 


Forestry  Equipment  of  Virginia  (FEVA)  uses  only  the  TEREX  LT40  lift  on  its  “mini-arborist"  product.  “It's  proven  record  of 
safety,  dependability  and  durability  give  it  a very  low  cost  of  ownership,  ” says  F EVA's  Bob  Dray. 


the  coldest  of  climates,  especially  in  the 
Northeast  (where  his  arbor  care  business  is 
located),  which  receives  some  very  violent 
weather.” 

In  the  aftermath  of  storms  such  as  last 
year’s  surprise  Halloween  snow  and  ice 
storm,  which  crippled  parts  of  the 
Northeast  for  more  than  a week  - and 
which  is  still  in  cleanup  mode  in  some 
places,  “mini  lifts  have  proved  to  be  more 
efficient  and  safe,”  he  notes,  than  tradition- 
al methods.  “Connecticut  and 
Massachusetts  are  still  dealing  with  that 
October  ice  storm.  A lot  of  that  was  and 
still  is  isolated  broken  limbs  scattered  in 
trees.  Climbing  is  an  expedition.  Mini  lifts 
cut  down  time  to  recover  an  isolated  bro- 
ken limb,”  he  says. 

He  states  matter-of-factly  that  “The  con- 
cept of  a mini  for  use  in  tree  care  has 
gained  ground  as  a veritable  tool.  It  is  no 
longer  for  special  residential  work,  no 
longer  a sideline.  It  represents  the  leading 
edge  for  the  industry.” 

He  continues,  “We  have  minis  that  offer 
working  heights  not  attainable  by  conven- 
tional tracked  aerial  lifts,  in  excess  of  120 
feet.  For  tree  care,  though,  we  find  that  the 
ultimate  lift  right  now  is  about  a 90-foot 
working  height  with  a more  than  50-foot 
side  reach.”  The  OMME  2750RXJ  is  an 
articulated  hybrid  lift  with  a 90-foot  maxi- 
mum working  height  and  52-foot 
maximum  side  reach.  It  can  be  run  either 
by  its  18.8  horsepower  Kubota  diesel 
engine  or  24-volt  battery  system.  A bat- 
tery-only powered  unit  is  also  available. 


Tracked  Lifts'  OMME  2350  lift 
is  shown  here.  The  slightly 
larger  OMME  2750RXJ  is  an 
articulated  hybrid  lift  with  a 
90-foot  maximum  working 
height  and  52- foot  maximum 
side  reach,  which  is  ideal  for 
working  arborists  according 
to  Mike  Hrycak,  Tracked  Lifts 
owner  and  who  runs  his  own 
tree  care  company.  “We 
have  used  lifts  to  replace 
climbing  by  90  to  95  per- 
cent,'' says  Hrycak. 


Another  class  of  lift,  also  popular  for  any 
geographic  region,  he  says,  would  be  con- 
sidered an  ultra-compact  lift  with  a 60-foot 
working  height  and  the  capability  of  get- 
ting through  a 32-inch  gate.  “The  reason  I 
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Man  Lift  Manufacturing’s  articulated  lift  A73TDi  offers  a 7 9- foot  working  height ; is  insulated \ runs  on  tracks  and  is  capable 
of  passing  through  a 36-inch-wide  gate  or  door. 


OUTRIGGER  PADS 


MAKE  YOUR 
SETUP  SAFE. 


Original  and  industry  leading 
pads  and  mats. 

Safety  Tech  Pads  Provide: 

• Effective  and  reliable  load  distribution 

• Lightweight  and  ergonomic  safety 

• Moisture  and  chemical  resistance 

• Safety  textured  surfaces 

• Lifetime  Guarantee 


AlturnaMATS  Provide: 


• Solid  traction  and  stability 

• Elimination  of  damaged  surfaces 

• Excellent  ergonomic  safety 

• Cost  and  time  savings 

• Limited  Lifetime  Warranty 

tctM&wi 
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Roughly  simultaneously,  Man  Lift  was 
assessing  the  specific  needs  of  tree  care 
users  and  has  developed  a unit,  the 
A73TDi,  aimed  directly  at  this  business. 
He  stresses  that  the  lift  is  not  one  devel- 
oped for  other  uses  and  adapted  or 
re-purposed  for  tree  care. 

“This  is  a lift  with  a 79-foot  working 
height,”  Sprio  says,  “and,  importantly, 
each  is  insulated.  This  articulated  lift  runs 
on  tracks  and  is  capable  of  passing  through 
a 3 6-inch- wide  gate  or  door,”  he  adds. 

When  shopping  for  a lift,  Sprio  says 
there  are  three  things  to  investigate. 
“Safety  is  first,”  he  maintains.  “Then,  Man 
Lift  promotes  reliability  and  service.  Our 
lifts  are  made  in  the  U.S.  (Milwaukee),  so 
there  are  no  issues  with  sourcing  parts  or 
service  support.” 

Cost  for  an  A73TDi  is  just  over 
$170,000.  While  that  sounds  expensive, 
Sprio  reports  that  one  arborist  recently 
ordered  a custom  100-footer  to  meet  the 
needs  of  his  business  (utility  line  clearing), 
and  another  who  purchased  his  first  stan- 
dard unit  a year  ago  ordered  a second, 
largely  because  the  return  on  investment 
was  so  fast. 

In  Sprio ’s  opinion,  those  businesses  with 
a mini  lift  have  the  edge  in  their  markets 
for  several  reasons.  “First,  climbing  is  a 
young  man’s  business.  With  a mini  lift,  the 
owner  can  stay  active  and  more  profitable 


indefinitely.  Additionally,  he  can  use  his 
experience  as  a climber  and  investment  in 
equipment  to  run  crews  that  are  safer  and 
far  more  efficient.” 

Terex  Utilities  is  partnering  with 
Forestry  Equipment  of  Virginia  (FEVA, 
national  distributor  for  the  Terex  XT  line  of 
tree  trimming  lifts,  typically  associated  as 
insulated  55  to  75 -foot  truck-mounts)  to 
develop  proprietary  wheeled  and  tracked 
lifts  with  a working  height  of  45  feet. 

Bob  Dray,  FEVA  sales  and  marketing 
manager,  says,  “We  call  them  mini- 
arborists. They  are  not-over-center  lifts  and 
each  provides  continuous  360-degree  rota- 
tion. These  LT  units  (officially  called  the 
Backyard  Lift  LT40  - H-100  Series),  are 
being  developed  specifically  for  backyard 
work  and  for  users  who  want  to  avoid 
climbing  as  much  as  possible.  Both  are 
insulated.” 

Dray  says  the  new  machines  will  be 
available  mid-summer.  “I  cannot  say  they 
will  replace  90  percent  of  climbing,  but 
much  of  it.  The  objective  was  to  drive  costs 
down.  If  costs  are  high  folks  will  climb;  if 


The  Altec  AT37-GW  lift ; featured  on  the  cover  of  this  issue 
of  TCI  and  shown  here  at  work  in  Key  Largo , Florida , 
proved  to  be  the  right  machine  for  Florida  Keys  Electric 
Coop. 
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Working  height:  78  feet 

Horizontal  side  reach:  46  feet 

Width:  34" 

Weight:  7,495  lbs 

Dual  bi-energy  power:  Kubota  Z 602  diesel  + 1 1 0 V 

electric  hydraulic  power  pack 

Operational  speeds:  Fast  and  faster 

Quality:  All  heavy  duty  components,  grease  fittings  and 

durable  Kubota  water  cooled  engine 

Optional:  quick  mount  24"  x 24"  x 42"  fiberglass  basket. 


BEST  VALUE  AND  ALL  AROUND  CRAWLER  LIFT,  IN 
THIS  SIZE  CLASS.  Aggressively  priced  $20,000.00  to 
$60,000.00  below  our  best  competitors 

World's  largest  Tree  Care  Trade  Show  and  Ccr/erence 

November  8-10 
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The  NEW  Crawler  78  is  the  latest  generation 
of  track  mounted  lifts  built  specifically  with 
the  TREE  INDUSTRY  in  mind,  with  fast  boom 
operation,  rugged  heavy  duty  components 
for  greatest  durability  and  easy,  simple  to 
use  controls. 


info@allaccessequipment.com 


www.allaccessequipment.com 

978-712-4950 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Smiley  Lifting  Solutions'  Spyder crane  comes  in  five  models  that ; in  addition  to  working  as  a crane , can  also  be  also  used 
as  a personnel  lift  when  fitted  with  an  optional  basket.  A radio  remote  is  used  from  the  basket. 


cost  (for  a backyard  lift)  comes  down  . . . 
they  will  use  a lift  more  often.” 

He  says,  “We  want  the  arborists  to  be 
able  to  justify  the  additional  cost  for  this 
piece.  This  is  why  FEVA  went  into  the  car- 
rier development,  so  we  can  lower  the 
overall  cost  of  manufacturing  to  offer  a 
price-competitive,  safe,  durable  machine. 
(The  lift  was  initially  introduced  using 
another  carrier.)  We,  of  course,  only  use 
the  Terex  LT40  lift.  It’s  proven  record  of 
safety,  dependability  and  durability  give  it 
a very  low  cost  of  ownership,”  he  main- 
tains. 

“These  are  designed  to  fit  through  a 36- 
inch-wide  gate,  and  tracks  will  expand, 
going  wide  for  safety  and  maneuverability 
once  clear  of  the  gate.  One  of  our  advan- 
tages is  proportional  hydraulic  valving, 
which  delivers  more  consistent  and  better 
fluid  movement  to  the  drive  system  to 
reduce  destroying  turf.” 

Look  for  features  such  as  independent 
driven  track  system,  (tracks  are  retractable 
to  35  inches),  two-speed  throttle  for  pre- 
cise maneuverability,  360-degree 
continuous  rotation  of  the  lift,  independent 
bucket  rotation,  programmable  controls 
with  wireless  walk-behind  controls,  pro- 
portional control  for  track  and  outrigger 
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allowing  for  feathering  and  gradual 
smooth  turning,  emergency  let  down 
power  control  in  the  bucket,  locking  out- 
rigger valves  and  insulated  lower  and 
upper  booms. 

The  tracked  unit  and  trailer  are  engi- 
neered to  remain  under  the  10,000-pound 
limit  so  they  can  be  moved  without  a Class 
A license,  he  notes.  Price  is  to  be  deter- 
mined. The  wheeled  unit  is  still  in 
development,  according  to  Dray. 

New  to  the  market  by  sole 
U.S. /Canadian  distributor  All  Access 
Equipment  of  Beverly,  Massachusetts,  is  a 
heavy  duty  crawler-type  lift  from  Italy,  the 
CMC  Crawler  Lift,  with  working  height 
models  of  50,  60  and  78  feet. 

According  to  Lenny  Polonski,  company 
president,  “We  brought  in  for  North 
America  what  I call  a ‘ruggedized’  lift.  It’s 
what  I think  the  tree  care  industry  needs. 
This  is  the  next  generation  of  minis,”  he 
maintains,  “needed  to  take  abuse  day  in 
and  day  out.  I say  it  is  ‘ruggedized’ 
because  it  can  work  harder  and  faster. 
These  lifts  are  built  with  crane- sized  com- 
ponents that  are  more  durable  than 
standard  lifts  and  faster  to  operate.” 

Polonski  continues  by  saying  that, 
“Most  lifts  today  feature  electric  over 
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hydraulic  controls.  Our  Crawler  Lifts  also 
use  automotive-style  electronics  that  are 
more  rugged,  so  they  are  more  resistant  to 
vibration  and  are  more  durable  than  the 
older  generation  of  lifts,  which  were 
designed  for  light  duty  only,”  he  argues. 

“We  recommend  the  Crawler  78  model 
for  tree  care.  It  is  really  more  of  a 79-foot 
working  height  machine,”  he  says.  “The 
tracks  are  50  percent  longer  and  200  per- 
cent more  powerful  than  competitive 
models,”  he  maintains,  yet  “they  are  34 
inches  wide  so  they  can  go  through  the  gar- 
den gate.”  (Polonski  explains  that  the 
crawler  undercarriage  is  retractable  to  get 
through  that  gate.)  “Otherwise,  the  stan- 
dard track  is  fully  open  at  52  inches,”  he 
says. 

Powered  by  Kubota  engines,  the 
crawlers  have  been  on  the  market  since 
2010  and  start  at  about  $139,900,  accord- 
ing to  Polonski.  A 105-foot  model,  price 
estimated  at  about  $197,000,  is  expected 
this  summer.  All  are  articulated  and  tele- 
scoping. The  crawlers  are  not  insulated, 
but  the  baskets  are  fiberglass. 

“This  is  where  the  industry  is  going... 
automated  and  mechanized  to  work  faster 
and  safer,”  Polonski  concludes. 

Smiley  Lifting  Solutions,  doing  business 
as  Spyder  Crane  Sales,  is  the  North 
American  distributor  for  UNIC  Cranes  and 
SPYDERCRANE  Mini  Crawlers. 
(Although  often  and  incorrectly  used  as  a 
generic  term,  the  “Spyder”  name  is  a pro- 
tected brand  name.) 

According  to  George  Schalk,  sales  man- 
ager, his  company  provides  five  models  of 
the  mini-crawler:  URW295,  URW376, 
URW546,  URW547  and  URW706.  The  lift 
capacities  range  from  6,450  to  13,330 
pounds  and  will  reach  from  29  to  83  feet, 
he  says. 

He  says,  “The  Spydercrane  is  designed 
to  fit  through  gates  for  working  in  confined 
areas  such  as  courtyards,  backyards,  roof 
tops  and  a variety  of  indoor  and  outdoor 
spaces.  They  are  all  equipped  with  wireless 
radio  remote  controls  and  overload  sys- 
tems and  can  also  be  fitted  with  a work 
basket.  Custom  attachments  also  can  be 
created  by  Smiley.”  In  fact,  Schalk  says  the 
company  encourages  new  ideas,. 

As  Schalk  sees  it,  “What  this  machine 
does  is  take  place  of  a 70-ton  crane.  With 
large  cranes,  operators  have  to  reach  up  and 


over  have  a house.  I have  seen  a lot  of  acci- 
dents where  a house  was  cut  in  half  (when 
the  load  shifted).  With  a Spydercrane,  you 
can  take  the  machine  into  a backyard  and  set 
it  up  by  the  tree,”  he  says. 

“In  addition  to  working  as  a crane,  the 
Spyder  is  also  used  as  a personnel  lift  when 
fitted  with  an  optional  basket.  A standard 
feature,  the  radio  remote  is  used  from  the 
basket,”  Schalk  says. 

“The  result  is  a two-in-one  piece  of 
machinery,”  he  adds.  “The  maximum  work 
reach  on  the  small  unit  is  about  29  feet,  but 
the  larger  547  and  706  will  go  to  60  feet.” 
He  adds  that  the  basket  can  be  swapped 
back  over  to  the  crane  and  large  pieces  can 
be  safely  removed  without  tearing  up  near- 
by landscaping. 

Jon  Hedlund,  vice  president  and  sales 
manager  for  NiftyLift,  says,  “In  tree  care 
our  business  is  growing  about  20  percent  a 
year.  We’ve  been  involved  in  the  TCI 
EXPO  for  about  10  years  with  a large 


booth,  and  some  of  the  old  timers  may 
have  scoffed  at  us,  but  their  sons  (in  the 
business)  and  younger  workers  do  not 
want  to  climb.  They  find  the  lift  is  so  much 
more  efficient,  and  insurance  is  less,  too.” 

Another  reason  for  the  lift’s  popularity, 
according  to  Hedlund,  is  that  “where  the 
concrete  ends,  so  does  the  capability  of  a 
bucket  truck.”  He  adds  that  with  a standard 
12,000-pound  trailer,  a user  can  haul  one 
of  his  70-foot  lifts  to  the  jobsite.  Though  a 
mini-lift  is  initially  a bit  more  money  than 
a truck-and-bucket  setup,  Hedlund  reports, 
the  lift  also  can  get  into  backyards  and 
woods,  virtually  any  terrain.  “In  some 
cases  the  mini  aerial  lift  is  supplanting  the 
bucket  truck;  in  others,  a tree  care  profes- 
sional will  buy  a lift  versus  a second  truck. 
They  spend  more  for  the  lift  but  get  greater 
efficiency  and  versatility,”  he  says. 

“What  makes  NiftyLift  different  from 
others  is  that  operationally  ours  are 
hydraulic-over-electric,  meaning  there  are 


not  a lot  of  electronics  involved.  They  are 
much  like  the  familiar  proportional  con- 
trols found  in  a bucket  truck.  This  also 
means  that  a user  is  always  in  control  of 
every  boom  function  and  can  go  as  slow  or 
fast  as  he  wants.  You  cannot  do  that  with 
others  where  a computer  is  in  charge. 
Additionally,  the  hydraulic-over-electric 
costs  less  to  purchase  than  competitive 
electronic-controlled  lifts,  and  mainte- 
nance also  is  less  in  the  long  run.  With 
others,  you  need  an  electronics  technician 
to  run  and  maintain  them.  NiftyLift  is  easy 
to  troubleshoot  and  fix  in  the  field,”  he 
concludes. 

According  to  Hedlund,  there  are  two 
popular  NiftyLift  models  for  the  tree  care 
industry,  a tracked  one  with  a 40-foot 
working  height,  and  the  most  popular,  the 
SD64,  an  all-wheel-drive  and  all-wheel- 
steer  lift  with  a 70-foot  working  height. 
“One  of  the  best  features  that  makes  the 
SD64  so  popular  is  the  nearly  41 -foot  side 
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ACCESS  REDEFINED 

On  jobsites  with  limited 
access  or  floor  load 
restrictions,  the  Teupen  LEO 
series  provides  the  most 
efficient  height  access 
solution  in  the  industry.  It 
passes  through  standard 
doors  and  narrow  entrances 
to  reach  working  heights  up 
to  1 63  feet. 
With  a Teupen  LEO  you  can 
complete  jobs  safer,  quicker 
and  more  efficiently  while 
minimizing  overhead  costs. 


Track  Mounted  Boom  Lifts 
42’  to  163’  Through  a Narrow  Gate! 


PRECISE  ’ 
MANEUVERING  i 

Indoors,  outdoors  and  even  in  rough 
terrain,  the  track  system  offers  a powerful 
combination  of  maneuverability  and  f 
gradeability  that  easily  lets  you  position  \ 
the  lift  to  the  inch.  , 


QUICK  & EASY  SET-UP 

The  LEO  can  be  set  up  at  the  most 
complicated  locations  and  on  uneven 
surfaces  using  its  automatic  outrigger 
leveling  and  safety  systems.  The 
outriggers  provide  stability  and  safety 
even  when  they  are  set  up  on  different 
I heights. 


I TRACK  DESIGN 

I With  excellent  weight  distribution  over  the 
rubber  tracks,  the  LEO  series  allows  access 
to  areas  with  floor  load  restrictions  or 
sensitive  surfaces. 


KEY  FEATURES 


Compact  — All  models  fit  through  standard  single  or  double  doors 

Easy  — Automatic,  self-leveling  outriggers 

Versatile  — Height  & width  adjustable  non  marking  tracks 


Simple  — Computer  monitored  safety  & stability  outrigger  system 

Light  — Low  ground  pressure  to  protect  sensitive  surfaces  (carpet,  marble,  tile,  etc.) 

Dual  Powered  — Multiple  powers  sources  for  indoor  and  outdoor  work 
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NiftyLift’s  aerial  units , including  the  TD34T  shown  here , are  hydraulic-over-electric , meaning  there  are  not  a lot  of  elec- 
tronics involved.  They  are  much  like  the  familiar  proportional  controls  found  in  a bucket  truck. 


reach  at  20  feet  in  the  air,”  Hedlund  says. 
One  reason  for  that  popularity,  as  Hedlund 
explains  it,  is  that  a worker  can  put  the 
chassis  away  from  the  tree  and  not  worry 
about  limbs  falling  on  it. 


TCIA  PRODUCTS 


TCI  Pro  Arborist 
Series 

Vol.  1 Climber  Safety 

Collections  ofauthomtive  articles 
previously  published  in  TCI  Magazine. 

Using  full 
color  photos 
and  engag- 
ing articles, 
Climber 
Safety 
teaches  on 
the 

subjects  of 
aerial 

rescue,  rigging, 

climbing  palms,  load  forces 
and  more.  Offers  11  ISACEUs 
and  11  CTSPCEUs 


TCIA  Member  Price:  $34.99 

Non-member  Price:  $49.99 


Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


VOICE  OF  TREE  CARE 


Scott  Reynolds,  president  of  Teupen 
USA,  Inc.,  says,  “Safety  is  absolutely  para- 
mount, especially  when  you  look  at  storm 
damage  such  as  we  experienced  in  the 
northeast  last  year.  It  is  difficult  sending  a 
climber  into  a storm-damaged  tree  when 
you’re  not  sure  what  will  break  when  and 
where.  It’s  much  better  and  safer  to 
approach  jobs  like  this  with  a lift  device 
that  is  independent  of  the  tree’s  structure.” 

Continuing,  he  says,  “What  we  hear  from 
the  industry  is  that  aerial  lifts  give  owners 
the  ability  to  extend  the  working  contribu- 
tions of  the  most  experienced,  usually  most 
senior  tree  guy.  For  myself,  passing  the  40- 
year  mark,  I am  not  willing  to  take  risks  nor 
to  prove  myself,  especially  with  a family.  I 
want  to  protect  my  body  and  longevity.  A 
lift  puts  guys  who  are  most  knowledgeable 
and  experienced  into  in  the  canopy  to  do 
work  and  inspections  and  stay  engaged  in 
the  business.  That’s  a major  benefit  to  the 
owner,”  Reynolds  notes. 

“A  compact  tracked  lift  like  Teupen  pro- 
vides the  ability  to  get  a lift  where  you 
cannot  get  with  a bucket  truck,  and  it  also 
limits  damage  to  landscaping,  pools  and 
tool  decks  in  residential  applications,”  he 
adds. 

“Teupen  recently  introduced  in  the  U.S. 
market  the  LE015GT  Plus,  which  is  a total 
re-do  of  the  prior  LEO  15.  The  new  unit  now 
has  an  independently  working  jib  that  deliv- 
ers an  extra  5 -foot  reach  over  the  prior 
model.  Now,  users  get  more  than  50  feet  in 
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maximum  height  and  26  feet  lateral  reach  at 
a height  of  18  feet,”  according  to  Reynolds. 

He  adds  that  the  LE015GT  employs  a 
standard  Kubota  diesel  engine  and  an  aux- 
iliary electric  motor.  “That  means  you  can 
use  the  diesel  engine  to  get  the  lift  to  the 
jobsite,  then  run  on  electric  power,  or  oper- 
ate in  a courtyard  or  indoor  atrium,  even 
pick  up  extra  work  like  hanging  Christmas 
lighting.” 

Reynolds  concludes  by  saying,  “We  have 
plans  to  introduce  two  new  machines  next 
year  that  will  expand  the  product  line  and 
appeal  to  the  tree  care  guys.  These  will  be  in 
the  50-  to  90-foot  range,  which  seems  to  be 
to  be  a sweet  spot  for  tree  care  industry.” 

So,  there’s  no  need  to  be  left  hanging, 
or  climbing,  or  worrying  about  capital 
investments  paying  off.  The  mini-lift  is 
transforming  the  tree  care  business  for 
good.  ^ 


Teupen’s  LEO  25T  Plus  is  what  the  company  considers  a 
mid-range  unit,  with  its  82.5-foot  working  height.  Teupen 
recently  introduced  its  LE015GT  Plus,  touting  an  inde- 
pendently working  jib,  50-foot  working  height  and  26- foot 
lateral  reach  at  a height  of  18  feet. 


:TExPOjcor 

November  8-10 


www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


SET  UP  ANYWHERE 


Circle  26  on  RS  Card  or  visit 
www.tcia.  org/Publications 


ABLE  WITH  PICKUPS 


Accreditation 


loner 


By  Janet  Aird 

Back  in  1974,  Joe  Kramer  and  his 
wife,  Jan,  founded  Kramer  Tree 
Specialists  in  West  Chicago, 

Illinois. 

“I  was  working  for  a tree  care  company,” 
Joe  says.  “I  knew  I liked  the  work,  but  I felt 
it  could  be  done  differently  and  better.”  The 
business  became  a family  enterprise  when 
their  sons  joined.  Todd  is  the  director  of  field 
operations  and  Jeff  the  director  of  sales.  Jan 
provides  oversight  for  customer  service. 

Joe,  the  president,  along  with  Rick 
Thomas,  director  of  operations,  and  vari- 
ous department  managers,  establish 
company  policies,  procedures  and  the 
direction  the  company  will  take. 

In  2009,  Kramer  Tree  Specialists 
became  accredited  and  in  2011  the 
Kramers  added  Tim  Ayers  as  manager  of 
safety  and  human  performance.  “It’s  still  a 
family  business,”  says  Ayers.  “But  now 
that  we’re  positioning  managers,  we’re 
also  setting  systems  in  place  that  will  help 
sustain  our  mission.” 

The  company’s  work  is  divided  almost 
equally  among  residential,  municipal  and 
commercial  clients.  With  more  than  60 
employees  in  the  field,  their  services  run 
the  gamut,  from  planting  and  transplanting 
to  pruning,  cabling  bracing,  tree  monitor- 
ing programs  and  complete  removals. 

“We  have  a reputation  for  very  technical 
removals,”  Joe  says.  They’re  often  done 
with  limited  access,  both  manually  and 
with  cranes.  At  times,  Kramer  Tree 
Specialists  is  called  in  to  subcontract  for 
line-clearance-focused  companies  to  han- 
dle more  technical  removals. 

Says  Ayers,  “We’re  very  proud  of  our 
tree  climbing  capabilities.  It’s  a very 
important  aspect  of  our  company.  And  with 
these  technical  removals,  Todd  leads  the 
way.  His  climbing  skills  are  at  a very  high 
level.  Both  Todd  and  Jeff  have  competed  in 
tree  climbing  competitions  for  25  years.” 
Todd  is  often  an  instructor  at  TCI  EXPO 
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and  for  the  Illinois  Arborist  Association  in 
climbing  techniques,  rigging  and  aerial 
rescue.  He  also  gives  the  company’s  crews 
on-the-job  training  in  addition  to  their  for- 
mal training. 

The  company’s  Plant  Health  Care  pro- 
grams are  based  on  promoting  tree  vitality 
and  vigor  through  proper  diagnosis  of 
problems,  recommendation  of  control 
measures  - which  may  include  biological 
controls,  modification  of  cultural  prac- 
tices, and  selection  of  tree  species  based 
on  site  conditions.  All  of  these  elements 
are  administrated  through  a Certified 
Arborist  who  is  assigned  as  a client’s  pri- 
mary contact. 

Todd  also  does  tree  decay  analysis  with 
an  IML  resistograph  as  one  method  of  pro- 
viding clients  with  a hazard  evaluation  of 
their  tree.  The  instrument  produces  a bar 
graph  that  measures  the  amount  of  decay 
in  a tree. 

“We  have  always  taken  the  position  that 
we’d  rather  be  leaders  in  the  industry  than 
followers,”  Joe  says.  “We’ve  always 
strived  to  make  sure  we’ve  followed 
through  on  that.” 
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The  company  began  its  wood  recycling 
program  years  ago,  and  close  to  12  percent 
of  their  gross  sales  is  mulch.  They  also 
recycle  tree  debris,  brush  and  branches  for 
municipalities,  picking  it  up  and  then 
grinding  it  into  mulch  at  either  the  client’s 
facility  or  their  own. 

This  is  a family  business  in  more  ways 
than  one.  Of  the  company’s  60-plus 
employees  in  the  field,  more  than  20  have 
been  with  the  company  for  longer  than  15 
years.  “We  still  have  the  first  two  employ- 
ees we  hired,  back  in  1978,”  Joe  says. 
Eighteen  employees  are  ISA-Certified 
Arborists  and  one  employee,  Harold 
Hoover,  is  a Board  Certified  Master 
Arborist.  Todd,  Ayers  and  Jason  Diehl  are 
all  CTSPs. 

Twelve  years  ago  the  company  began 
hiring  mechanics  to  work  in-house  on  its 
heavy  equipment  and  trucks,  says  Todd. 
They  employ  nine  mechanics,  working  on 
two  shifts.  This  ensures  that  the  vehicles 
are  running  safely  and  allows  the  trucks 
and  equipment  used  during  the  day  to  be 
maintained  and  repaired  that  evening  for 
the  next  day’s  work. 


The  company  was  first  accredited  in 
2009,  and  was  reaccredited  early  in  2012. 

“We  think  TCIA’s  an  excellent  organiza- 
tion, and  Accreditation  is  an  excellent 
credential,”  Joe  says.  “It  gives  a potential 
client  a reason  to  be  looking  at  us  favor- 
ably, and  we’re  a better  company 
post- Accreditation.” 

Their  business  plan  is  now  much  more 
thorough,  well-thought  out  and  complete, 
and  they’ve  made  many  improvements  to 
their  safety  program,  some  of  them  beyond 
the  Accreditation  auditor’s  recommenda- 
tions. 

Says  Ayers,  “The  leadership  team  is 
engaged  and  wants  improvements  in  place.” 

They’re  going  back  to  basics  on  safety. 
They’re  putting  their  employees  through  a 
defensive  driving  course  called  the  Smith 
System,  which,  according  to  the  system’s 
website  (www.smith-system.com),  helps 
drivers  analyze  current  habits  and  provides 
tips  on  how  to  make  improvements. 

For  the  company’s  higher  risk  jobs,  they 
develop  a Safe  Work  Plan  with  their 
employees  and  subcontractors  that  details 
the  risks  and  how  they  will  handle  them. 


This  spring,  the  City  of 
Chicago  began  to 
require  that  tree  care 
companies  working  for 
the  city  be  accredited. 

They  take  time  on  the  jobsite  to  review  the 
plan  before  they  begin  work. 

“It  helps  increase  safety  awareness  on 
the  whole  project  and  our  customers  have 
the  assurance  that  we’ve  considered  all  the 
risks,”  says  Ayers. 

Todd  and  Ayers  spend  a great  deal  of  their 
time  in  the  field,  which  helps  the  crews 
implement  change,  Ayers  says.  They’re  also 
developing  lesson  plans,  for  example, 
stump  grinder  training,  and  have  the 
employees  sign  off  on  them  when  they’ve 
completed  the  training.  They  track  each 
incident  that  happens  in  the  field,  no  matter 
how  small,  and  find  out  how  it  happened  so 
they  can  implement  change,  if  needed,  to 
make  sure  it  doesn’t  happen  again. 

“We  enjoy  an  excellent  reputation  for 


being  a quality  company,”  Joe  says.  “As 
time  passes,  we  welcome  more  growth. 
We’ll  be  careful  that  it’s  the  kind  of  growth 
we  want.  It’s  always  better  that  growth  be 
planned  rather  than  random,  and  to  have 
people,  management  and  safety  training 
already  in  place.  They  all  have  to  comple- 
ment each  other.” 

This  spring,  the  City  of  Chicago  began 
to  require  that  tree  care  companies  work- 
ing for  the  city  be  accredited.  One  reason, 
says  Joe,  is  that  the  former  Mayor  Daley 
was  very  interested  in  trees.  Another  rea- 
son, says  Paul  Filary,  Kramer  Tree  sales  & 
marketing  manager,  is  that  there  was 
already  a strong  movement  in  Chicago  and 
the  surrounding  suburbs  toward  landscape 
restoration,  design  and  maintenance,  and 
there  was  much  more  willingness  to  get  on 
board  than  there  is  in  other  cities. 

Broader  acceptance  of  the  benefits  of 
using  accredited  companies  is  growing, 
says  Joe.  “You  see  it  in  the  specs.  They  pre- 
fer an  accredited  company  but  they  don’t 
yet  make  it  mandatory.  I see  the  day  - and  it 
shouldn’t  be  far  off  - when  it’s  required. 
And  that  would  be  a good  thing.”  ^ 


Business  strong 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


Before  accreditation  we 
had  6 climbers  that  had  a 
"job"  trimming  trees.  Since 
accreditation > we  have  14 
climbers  who  have  a ’ 
"career"  and  a passion  for 
what  they  do|| 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 


Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 
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Insuring  Crane  Operation  Exposures 


Proper  training  is  one  way  to  reduce  exposure.  Here , instructor  Jim  Roach  dis- 
cusses a crane  pick  with  students  during  training  in  Pennsylvania  in  March. 
Photo  courtesy  of  Kim  Nie  ves-Sosa/Nie  ves-Sosa  Photography.  (See  related  arti- 
cle, page  34) 


By  Rick  Weden 

With  the  arrival  of  the 
newly  revised  Z-133 
standard,  due  to  be 
released  later  this  year,  and  all  the 
attention  that  it  has  drawn  toward 
safe  and  proper  crane  operations, 
this  as  a good  time  to  shed  some 
light  on  how  a tree  care  company’s 
insurance  program  addresses  this 
high  risk  exposure.  This  also  may  be 
a good  time  for  tree  care  companies 
to  review  their  own  insurance  cover- 
age and,  among  other  things,  verify 
that  it  properly  insures  crane  opera- 
tions. Even  if  you  do  not  own  or 
operate  cranes,  you  may  still  have  an 
exposure  in  the  event  that  you  sub- 
contract these  services,  as  in  so 
doing  you  can  assume  liability. 

Crane  work  poses  significant  lia- 
bility exposures.  When  crane 
accidents  occur  they  can  be  cata- 
strophic, with  potential  for  severe  injury  or 
death,  and  sizeable  financial  loss.  Add  to 
this  that  the  often  graphic  visual  nature  of 
crane  accidents  has  a tendency  to  attract 
the  attention  of  local  news  media,  possibly 
resulting  in  one’s  tree  care  company  get- 
ting some  publicity  they  would  rather 
avoid.  It  is,  therefore,  extremely  important 
that  along  with  taking  every  precaution 
available  to  avoid  accidents,  you  make 
sure  that  your  last  line  of  defense,  your 
insurance  program,  is  properly  covering 
this  exposure. 

While  many  insurance  risks  are 
addressed  through  the  purchase  of  one  spe- 
cific insurance  policy,  crane  risks  may 
require  three  or  more  different  insurance 
policies  to  provide  the  best  available  insur- 
ance protection.  The  Business  Auto  Policy, 
General  Liability  Policy,  Contractors 
Equipment  Policy,  and  in  some  cases  a 
Riggers  Liability  Policy  may  all  be 
required.  What  follows  is  a basic  review  of 
each  of  these  policies,  some  of  the  expo- 
sures they  address,  and  some  background 
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on  their  coverage.  Also  highlighted  are 
some  areas  where  buyers  should  take  extra 
care  when  evaluating  coverage.  Due  to  the 
potential  complexity  involved,  along  with 
the  variety  of  insurers  offering  insurance 
products  catering  to  tree  care  operations,  it 
is  advisable  to  carefully  review  your  com- 
pany’s policies,  and  do  so  with  an  insurance 
professional  who  understands  the  risks  and 
exposures  inherent  in  tree  care  operations. 

Business  Auto  Policy 

Most  cranes  used  in  tree  care  work  are 
truck  mounted,  meaning  the  actual  crane 
assembly  is  permanently  attached  and 
made  part  of  a vehicle,  usually  a heavy 
truck  capable  of  supporting  the  weight  of 
both  truck  and  crane  portions.  Since  these 
“autos”  are  designed  to  be  operated  on 
public  roads,  they  generally  fall  under  var- 
ious state  vehicle  registration  and  financial 
responsibility  laws  and  as  such  are  legally 
considered  “autos”  by  state  regulatory  and 
insurance  definition.  This  allows  them  to 
be  insured  on  a Business  Auto  Policy,  and 
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it  is  this  policy  that  often  becomes 
the  general  source  of  liability  and 
physical  damage  insurance  required 
for  truck-mounted  cranes. 

The  manner  in  which  the  coverage 
terms  of  many  Business  Auto  Policies 
address  crane  operations  is  interest- 
ing, as  they  do  so  by  making  an 
exception  to  a coverage  exclusion. 
Many  Business  Auto  Policies  contain 
a coverage  exclusion  for  liability 
caused  by  “movement  of  property  by 
mechanical  device,”  yet  the  policy 
then  goes  on  to  make  an  exception  to 
this  exclusion  by  allowing  coverage  if 
“the  device  is  attached  to  the  covered 
auto.”  Since  truck-mounted  cranes 
are  vehicles  with  permanently 
attached  crane  assemblies,  they  meet 
the  exception  and  therefore  have  lia- 
bility coverage  under  most  Business 
Auto  Policy  forms. 

When  insuring  cranes  on  the 
Business  Auto  Policy,  be  sure  to 
make  your  insurer  aware  that  the  vehicle 
you  are  asking  them  to  insure  is,  in  fact,  a 
crane.  Some  insurers  are  not  comfortable 
with  crane  exposures,  and  in  some  cases  the 
vehicle  information  that  one  normally  pro- 
vides to  an  insurer  to  add  a vehicle  to  an 
auto  policy  may  not  specifically  identify  it 
as  a crane.  The  insurer  should  be  made 
aware  of  the  total  weight  and  value  of  the 
truck-crane  assembly. 

The  Business  Auto  Policy  also  allows 
the  insured  to  purchase  physical  damage 
insurance  for  the  crane  itself.  “Buyer 
beware,”  however,  as  Business  Auto 
Policies  generally  offer  this  coverage  on  a 
depreciated  or  “actual  cash  value”  basis. 
This  means  that  in  the  event  of  loss,  the 
settlement  will  be  calculated  based  on  age, 
mileage,  wear  and  tear,  and  other  depreci- 
ating factors.  This  may  pose  a problem  if 
an  older  crane  under  a lease  or  lien  agree- 
ment suffers  a total  loss,  as  the  agreement 
may  require  you  to  pay  off  the  balance  of 
the  payments  to  the  lessor/lien  holder  in 
these  situations.  As  a result  one  may  find 


themselves  responsible  for  this  balance  or 
“gap,”  as  the  depreciated  value  terms  of 
the  policy  may  not  be  sufficient  to  pay  the 
difference  between  the  crane  value  at  the 
time  of  loss  and  the  balance  on  the  lease  or 
hen  agreement.  One  way  to  close  this  cov- 
erage gap  is  to  purchase  “Lease  Gap” 
coverage  on  the  Business  Auto  Policy  if  it 
is  available,  or  perhaps  look  to  the  leasing 
company  or  hen  holder  to  see  if  they  can 
offer  this  as  an  added  benefit. 

Contractor’s  Equipment  Policy 

This  is  the  policy  form  that  many  tree 
companies  use  to  insure  much  of  their 
equipment  including  chippers,  grinders, 
skid-steers,  etc.  In  some  cases  cranes  can 
also  be  insured  on  this  policy  form.  The 
policy  enables  one  to  insure  individual 
pieces  of  equipment,  each  with  its  own 
separate  predetermined  value. 

For  example,  when  dealing  with  truck- 
mounted  cranes,  the  ArborMAX  insurance 
program  allows  one  to  essentially  “split 
out”  the  value  of  the  crane  assembly  from 
the  Business  Auto  Policy  and  add  it  sepa- 
rately to  the  Contractor’s  Equipment 
Policy.  Furthermore,  the  ArborMAX 
Contractor’s  Equipment  Policy  offers 
replacement  cost  coverage  on  any  equip- 
ment that  is  five  years  old  or  less.  This  can, 
for  a period  of  time  anyway,  alleviate  the 
depreciation  problem  as  noted  above  on 
the  Business  Auto  Policy. 

The  coverage  on  contractor’s  equipment 
policies  can  vary  from  one  insurer  to 
another  so  be  aware  that  some  policies 
may  contain  certain  exclusions  or  prob- 
lematic equipment  definitions  that  may 
exclude  coverage  for  cranes.  Some  policies 
may  exclude  coverage  for  boom  parts,  or 
for  damage  to  cranes  resulting  from  certain 
overturn  incidents,  for  example  when  an 
operator  exceeds  the  crane’s  specified  lift 
capabilities.  It  can  be  problematic  when  an 
equipment  policy  defines  truck-mounted 
cranes  as  “autos,”  thereby  disqualifying 
them  from  Contractor’s  Equipment  Policy 
coverage  by  taking  the  position  that  the 
crane  should  be  insured  on  the  Business 
Auto  Policy. 

It  is  also  highly  advisable  that  one  use 
the  services  of  one  agent  to  help  them  man- 
age all  policies.  This  allows  the  agent  the 
ability  to  properly  coordinate  coverage 
from  one  policy  to  another,  thereby  avoid- 


ing gaps  in  coverage,  which  can  occur 
when  one  has  separate  providers  handling 
different  policies.  It’s  worth  saying  again 
that  insurance  products  and  coverage  can 
differ  from  one  insurer  to  another,  so  cov- 
erage should  be  arranged  carefully  with 
attention  to  these  and  other  details. 

General  Liability  Policy 

What  about  cranes  that  do  not  fit  the 
truck-mounted  description?  When  address- 
ing the  liability  exposures  associated  with 
non  truck-mounted  cranes  and  other  lifts, 
one  should  look  to  the  General  Liability 
Policy  for  coverage.  The  General  Liability 
coverage,  if  arranged  properly,  will  include 
liability  protection  from  incidents  involv- 
ing “mobile  equipment.”  This  is  equipment 
that  does  not  fit  the  insurance  definition  as 
“autos”  as  discussed  earlier,  as  it  is  not 
designed  to  be  operated  on  public  roads. 
One  must  exercise  care  as  the  “mobile 
equipment”  definition  under  the  General 
Liability  Policy  has  undergone  a number 
of  changes  in  recent  years  and  therefore 
coverage  in  this  respect  may  vary  from  one 
policy  to  another.  This  is  another  prime 
example  of  the  importance  of  working 
with  an  insurance  professional  who  under- 
stands tree  care  operations  and  is  aware  of 
the  proper  insurance  coverage  needed. 

Riggers  Liability 

Let’s  talk  about  how  we  insure  the  actual 
property  (usually  property  owned  by  others) 
that  we  are  hoisting  and  moving  with  a 
crane,  or  better  referred  to  as  the  property 
we  are  “picking.”  The  fact  is  that  most 
polices  that  one  normally  has:  General 
Liability,  Auto,  etc.,  make  it  a point  to 
exclude  coverage  for  property  while  it  is  in 
lift  status  with  a crane.  Since  crane  opera- 
tors can  find  themselves  handling  property 
of  significant  value,  this  can  pose  a signifi- 
cant exposure.  The  problem  is  solved  by 
including  Rigger’s  Liability  Coverage, 
which  insures  the  crane  operator’s  liability 
for  damage  to  property  they  are  picking. 

Crane  operators  who  work  on  large  con- 
struction projects  where  picks  involve  the 
handling  of  high  value  property,  such  as 
costly  building  components  and  other 
objects,  consider  this  coverage  mandatory 
due  to  the  high  values  that  they  are  han- 
dling. Most  tree  care  professionals  are  of 
the  opinion  that  they  have  little  to  no  expo- 


sure in  this  area,  as  the  value  of  the  proper- 
ty that  they  pick  is  usually  negligible. 
However,  tree  care  companies  who  sub- 
contract their  crane  services  out  to  other 
companies,  such  as  construction  compa- 
nies, or  other  potentially  high  value  lifts 
should  exercise  caution,  as  they  may  find 
themselves  picking  property  of  extremely 
high  value,  thereby  triggering  the  need  for 
this  coverage. 

It  is  also  worth  mentioning  that  when 
tree  care  professionals  hold  their  crane 
services  out  to  projects  deemed  outside  the 
normal  scope  of  tree  care,  they  may  fall 
under  different  OSH  A safety  standards  and 
licensing  requirements.  With  the  focus  of 
this  article  being  on  insurance,  questions 
regarding  safety  standards  and  licensing 
should  be  directed  to  TCIA  staff  or  others 
with  experience  in  this  area. 

In  closing,  let’s  remember  that  tree  care, 
in  its  overall  scope  of  services,  is  a highly 
specialized  industry  that,  at  its  best, 
employs  highly  skilled  and  trained  staff 
working  at  all  levels  to  insure  a safe  and 
efficient  work  environment  and  rendering 
a quality  product  or  service  to  their  valued 
customers.  We  all  know  the  risks  and  dan- 
gers that  are  created  when  those  who  do 
not  possess  these  skills  involve  themselves 
in  tree  work.  Much  time  is  spent  educating 
customers  as  to  the  importance  of  choosing 
a qualified  tree  care  professional  regardless 
of  the  size  and  scope  of  tree  work  one 
might  be  considering. 

Tree  care  professionals  should  make 
similar  considerations  when  evaluating 
their  insurance  providers,  and  look  only  to 
those  who  have  expertise  in  this  special- 
ized area.  These  individuals  understand  the 
exposures  that  you  have  and  know  the 
right  questions  to  ask,  enabling  them  to 
provide  appropriate  coverage  for  your 
company  and  at  a reasonable  cost. 

Rick  Weden  is  a senior  account  executive 
and  practice  leader  of  the  Tree  Care 
Insurance  Division  at  Corcoran  & Havlin 
Insurance  Group,  a TCIA  associate  member 
company  located  in  Wellesley, 
Massachusetts.  He  has  lectured  on  insur- 
ance topics  as  part  of  the  Business  Boot 
Camp  at  TCIA  EXPO  and  at  the  School  of 
Arboricultural  Sciences  at  University  of 
Massachusetts-Amherst,  and  is  a member  of 
Massachusetts  Arborists  Association.  ^ 
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Training 


COMMUNICATION  and  AWARENESS  Are 
the  FOCUS  of  CRANE  This  TRAINING 


Trenton  Thomas  makes  a cut,  while  operator  Michael  Hunt  of  The  Crane  Man,  Inc.  prepares  to  lift  the  pick.  All  photos  by 
Kim  Nie  ves-Sosa/Nie  ves-Sosa  Photography. 


By  Kimberly  Nieves-Sosa 

With  an  increasing  use  of  cranes 
in  the  tree  industry,  it  is  impor- 
tant for  climbers  to  have  a 
good  knowledge  of  a crane’s  limits  and 
capabilities  when  removing  a tree.  That  is 
why  in  March,  instructors  and  students 
gathered  again  for  the  Penn-Del  ISA  Crane 
School.  This  is  the  second  year  the  class 
has  been  held. 

This  year  there  was  a focus  on  commu- 
nication between  the  climber  and  the 
operator.  Radio  headsets  were  available 
and  hand  signals  when  using  the  crane 
were  reviewed.  Situational  awareness  was 
also  a focus.  Instructors  called  attention  to 
climber  positioning  in  the  tree,  saw  tip 
while  cutting,  exit  route  from  the  tree  in 
case  of  emergency,  tie-in  point  to  access 
the  next  pick,  and  effects  of  rigging  on 
movement  of  the  piece  as  it  is  picked. 

Twenty  students  attended  the  course, 
held  March  15-17  at  St.  Charles  Seminary 
in  Wynnewood,  Pennsylvania,  and  repre- 
sentatives from  some  of  the  sponsors  of  the 
course  were  on  hand  as  well. 

Nine  instructors  volunteered  their  time, 
and  were  on  hand  both  in  the  tree  and  on 
the  ground  to  explain  and  answer  ques- 
tions. They  included  Pete  Nieves-Sosa 
(owner/operator,  two-year  TCI  A member 
The  Crane  Man,  Inc.,  Chalfont,  Pa.),  Mike 
Livingston  (21 -year  TCIA  member 
Shreiner  Tree  Care,  King  of  Prussia,  Pa.), 
Mike  Teti,  CTSP  (25-year  TCIA  member 
Giroud  Tree  and  Lawn,  Huntingdon 
Valley,  Pa.),  Gareth  Peoples 
(owner/climber,  new  TCIA  member 
Treemendous  Tree  Care,  Inc.,  Wilmington, 
Delaware),  Fraser  Lay  (owner/climber, 
new  TCIA  member  The  Tree  Man, 
Perkiomenville,  Pa.),  Gene  McMillen 
(Shreiner  Tree  Care  and  Penn-Del  ISA 
president),  Tony  Tresselt,  CTSP  (TCIA 
accredited  and  21 -year  TCIA  member 
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Arborist  Enterprises,  Lancaster,  Pa.),  Jim 
Roach,  CTSP  (25-year  TCIA  member  John 
B.  Ward  and  Co.,  King  of  Prussia,  Pa.),  and 
Rob  Thigpen  (seven-year  TCIA  member 
Shechtman  Tree  Care,  LLC,  Wyndmoor, 
Pa.) 

“The  purpose  of  this  class  is  to  educate 
climbers,  ground  crews,  and  even  sales- 
people on  the  safest  way  to  utilize  the 
crane  on  a tree  removal.  I would  definitely 
like  to  see  more  of  these  classes  popping 
up,”  says  crane  operator  Pete  Nieves-Sosa. 
“There  are  still  a lot  of  climbers  out  there 
who  are  unaware  of  cranes’  capabilities 
and  have  had  a lack  of  opportunities  to 
work  with  cranes.  Courses  like  this  can 
help  open  those  doors  for  them  and  their 
companies,  giving  them  the  ability  to  pos- 
sibly do  jobs  they  may  have  had  to  turn 
down  before.” 

“It’s  about  safety,”  adds  Peoples,  “we 
TREE  CARE  INDUSTRY  - JUNE  2012 


really  want  to  educate  those  in  the  indus- 
try.” 

The  first  half  day  of  the  three-day  course 
was  spent  reviewing  safety,  different  types 
of  slings  available,  options  for  rigging  a 
pick,  and  doing  gear  inspections.  The  rest 
of  the  time  was  spent  in  the  trees. 

David  Heckman  Jr.,  climber  and  safety 
coordinator  at  Joshua  Tree  in  Stockertown, 
Pa.,  says  he  attended  the  class,  “not  just  to 
further  my  education  in  the  tree  care  indus- 
try, but  expanding  my  knowledge  of  how 
to  do  crane  removals  by  using  new  equip- 
ment (such  as  the  tenex  slings  for  multiple 
rigging  points)  and  also  getting  tips  on  bet- 
ter body  positioning  while  making  the  cuts, 
and  communication  with  the  crane  opera- 
tor. I’d  recommend  this  class  for  anyone  in 
the  tree  care  industry,  whether  they  are 
ground  men,  a crew  leader  or  even  a sales 
rep.  The  more  you  know  and  learn,  the 


Don  Moran  of  John  Kirlew  Tree  Service  Inc.  in  Pipersville, 
Pennsylvania , leans  away  from  the  pick  after  finishing  the 
cut. 

safer  and  easier  the  job  will  be  in  the  long 
run.” 

“I  would  recommended  it  to  anyone  who 
does  crane  work  all  the  time,  or  if  they  are 
a beginner,”  adds  climber  Keith  Kanzler. 

All  instructors  made  a point  of  taking 
the  students  through  the  pick,  both  in  the 
tree  and  on  the  ground.  Two  different 
groups  this  year  worked  with  two  cranes 
and  students  were  circulated  between  the 
groups.  This  made  it  very  effective  for 
giving  the  students  a broad  range  of 
information,  because  all  of  the  instruc- 
tors have  something  of  their  own  to 
offer,  as  well  as  getting  the  students  extra 
time  in  the  tree. 

“Climbers  sharing  techniques  with  other 
climbers,”  is  part  of  the  reason  instructor 
Jim  Roach  takes  part  in  the  course.  “No 
one  ever  taught  me,”  says  Roach.  “I  had  to 
learn  on  my  own,  so  I feel  somewhat  pas- 
sionate about  that.” 

In  addition  to  helping  climbers  expand 
their  abilities  in  the  tree,  this  course  allows 
competing  companies  to  work  together  for 


a common  goal.  These  courses  develop 
opportunity  for  charity  work,  in  this  case 
for  the  St.  Charles  Seminary,  thereby  help- 
ing non-profits  and  communities  in  need 
while  providing  a level  of  hands-on  train- 
ing that  is  desperately  needed  in  the 
industry.  Organizers  are  already  consider- 
ing locations  for  next  year. 

Sponsors  helped  keep  the  cost  down  to 
students  by  giving  donations  and  loaning 
equipment  for  the  course.  Bandit 
Industries,  the  official  chipper  sponsor  for 
the  course,  had  two  1 890  chippers  as  well 
as  stump  grinders  on  site.  Modern 
Equipment  brought  out  a New  Holland 
skid  steer.  Duradeck  provided  the  course 
with  enough  mats  to  get  the  trucks  into  the 
job  site.  Liftex  donated  straps,  and 
American  Arborist  was  on  site  to  supply 
students  with  any  gear  they  may  have 
needed.  The  Seminary  was  also  able  to 
provide  students  and  instructors  with 
lunches  for  all  three  days  of  the  course. 

Additional  sponsors  included:  Penn-Del 
ISA,  TCIA,  The  Crane  Man,  Inc.,  The  Tree 
Man,  Treemendous  Tree  Care,  John  B. 
Ward  and  Co.,  Giroud  Tree  and  Lawn, 
Shreiner  Tree  Care,  Arborist  Enterprises, 
Shechtman  Tree  Care,  Manitowoc, 
SherrillTree,  Stephenson  Equipment, 
Northeast  Stihl  and  Nelson  Wire  Rope 
Corp. 

The  course  offered  22.5  ISA  CEU’s  and 


Jake  Riggs  of  Riggs  Tree  Service  makes  a shelf  cut  while 
Instructor  Jim  Roach  look  on. 

22  CTSP  credits.  Additional  photos  from 
the  course  can  be  found  online  at 
www. facebook.com/TheCraneManInc . 

Kimberly  Nieves-Sosa  is  chairperson  of 
the  PennDel  ISA  Crane  School  Committee 
and  director  of  operations  for  The  Crane 
Man,  Inc.,  a second-year  TCIA  member 
company  located  in  Chalfont, 
Pennsylvania.  ^ 
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Accident  Briefs 


Taken  from  published  reports. 

Climber  crushed  by  cut  load 

A man  hired  to  take  down  a tree  in  the 
backyard  of  a Manchester,  New  Hampshire, 
home  was  killed  April  3,  2012,  when  the 
tree  apparently  shifted  unexpectedly 

Ronald  LaValliere,  59,  of  Goffstown, 
N.H.,  was  attached  to  the  tree  with  a har- 
ness 30  feet  above  ground.  He  was 
removing  limbs  with  a chain  saw.  While 
taking  down  one  of  the  limbs,  the  tree 
shifted  and  a large  segment  of  the  tree  fell, 
pulling  his  chest  harness  and  pinning  him 
against  the  tree  and  causing  his  death, 
apparently  by  asphyxiation,  according  to 
the  New  Hampshire  Union  Leader  report. 

LaValliere  was  an  independent  contrac- 
tor hired  by  the  homeowner.  Another 
person  was  helping  at  the  base  of  the  tree. 
The  Fire  Department  called  in  another  tree 
service  to  help  get  the  man’s  body  down 
from  the  tree. 

Homeowner  hurt  in  fall  from  ladder 

A 59-year-old  man  was  in  critical  condi- 
tion at  a Boston  hospital  with  head  injuries 
after  he  fell  off  a ladder  while  apparently 
working  on  a tree  outside  his  Pembroke, 


Massachusetts,  home  April  4,  2012. 

The  man  fell  15  to  20  feet  from  a ladder 
onto  pavement  below  and  was  knocked 
unconscious.  He  was  still  breathing  but 
unconscious  when  rescue  workers  arrived, 
according  to  The  Patriot  Ledger 

Homeowner  killed  by  felled  tree 

David  Kane,  67,  was  killed  April  5, 
2012,  after  being  struck  by  a cut  tree  out- 
side his  Williams  Township,  Pennsylvania, 
home.  Kane  was  cutting  down  a tree  in  the 
woods  behind  the  house  when  the  tree  fell. 
He  died  of  multiple  blunt-force  trauma, 
according  to  The  Express -Times  report. 

Homeowner  killed  by  cut  tree 

A homeowner  was  killed  April  7, 2012,  in 
Somerset,  Pennsylvania,  after  being  struck 
by  a tree  he  cut  down.  Richard  N.  Toci,  62, 
suffered  blunt  force  trauma,  according  to  the 
Pittsburgh  Tribune-Review. 

The  tree  apparently  kicked  back  and  fell 
on  top  of  him.  He  was  discovered  by  a 
family  member  a short  time  after  the  acci- 
dent, according  to  CBS  affiliate  KDKA  in 
Pittsburgh. 

Submitted  by  Doug  Bozich,  owner  of 
Doug  Bozich  Tree  Service  in  Verona,  Pa. 


Man  severs  arm  trimming  tree 

A man  severed  his  arm  April  7,  2012, 
while  trimming  a tree  in  Lake  Worth, 
Florida.  The  man  was  trimming  a tree  with 
a chain  saw  when  the  incident  occurred. 
He  was  rushed  by  paramedics  to  the 
Delray  Medical  Center.  An  update  on  the 
man’s  condition  was  not  immediately 
available,  according  to  The  Miami  Herald. 

Boy,  6,  killed  helping  dad  with  chipper 

A 6-year-old  boy  died  in  a wood  chipper 
accident  April  10,  2012,  in  Salem, 
Connecticut,  while  helping  his  father  on  a 
landscaping  job  during  school  vacation 
week.  Jeffrey  Bourgeois  was  putting  a 
branch  into  the  chipper  when  it  pulled  him 
into  the  machine  after  his  father  turned  his 
back  for  a moment. 

Jeffrey  had  gone  to  work  with  his  father 
and  two  older  siblings.  The  boy’s  father 
runs  a landscaping  business  and  was  doing 
a job  when  the  accident  happened.  Jeffrey 
was  pronounced  dead  at  the  scene. 

State  police  have  launched  an  investiga- 
tion into  the  accident  but  it  is  not  criminal, 
according  to  a www.cbsnews.com  report. 

Man  seriously  injured  cutting  tree 

A man  cutting  trees  April  11,  2012,  in 
Leominster,  Massachusetts,  suffered  serious 
injuries  when  a tree  apparently  kicked  back 
at  him,  hitting  him  in  the  head  and  upper 
chest  area  and  causing  severe  trauma  to  the 
face  and  upper  chest.  The  45 -year-old  man, 
who  was  working  at  ground  level  when  the 
tree  him,  was  taken  to  UMass  Memorial 
Medical  Center  in  Worcester.  It  was  unclear 
whether  the  victim  was  a paid  contractor  or 
a friend  of  the  homeowner,  according  to  the 
Sentinel  & Enterprise  report. 

Tree  worker  electrocuted 

A tree-trimmer  was  electrocuted  April  12, 
2012,  in  Fort  Meyers,  Florida,  while  work- 
ing from  the  ladder  bucket  of  his  company’s 
truck.  Power  outages  around  the  scene  were 
reported  for  about  30  minutes,  according  to 
a WINK-TV/www.news-press.com  report. 

Homeowner  killed  by  cut  tree 

A homeowner  died  April  14,  2012,  from 
injuries  he  suffered  when  a tree  fell  on  him 
in  Haddam,  Connecticut.  Investigators  say 
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the  victim  was  cutting  trees  in  his  backyard 
when  the  accident  occurred.  A medical  hel- 
icopter transported  the  man  to  a city 
hospital  where  he  later  died,  according  to  a 
www.nbcconnecticut.com  report. 

Man  trapped,  injured  by  cut  tree 

A man  was  trapped  in  his  pickup  truck 
and  seriously  injured  by  a cut  tree  April  14, 
2012,  in  Springfield,  Massachusetts. 

A private  contractor  was  bringing  down 
an  old  oak  tree  when  the  tree  kicked  back 
the  wrong  way  and  fell  on  top  of  the  pickup 
truck,  trapping  the  man.  Firefighters  extri- 
cated the  man  from  the  vehicle  using  the 
Jaws  of  Life.  The  man  was  taken  to 
Baystate  Medical  Center  and  was  in  serious 
condition,  according  to  The  Republican. 

Man  cuts  throat  on  chain  saw 

A York  County,  Pennsylvania,  man  suf- 
fered a throat  injury  but  escaped  serious 
injury  April  18,  2012,  when  he  fell  on  a 
running  chain  saw  in  Lebanon  County. 

Kevin  B.  Murphy,  49,  of  Manchester, 
Pa.,  a tree  care  company  employee,  was 


cutting  trees  and  brush  along  the  highway. 
He  was  about  20  feet  up  a steep  embank- 
ment when  he  slipped  and  landed  on  the 
running  chain  saw.  He  was  treated  at 
Hershey  Medical  Center  and  released, 
according  to  The  York  Dispatch. 

Man  injured  by  cut  tree 

A Sharpsville,  Pennsylvania,  man  was 
critically  injured  April  19,  2012,  after  a 
tree  that  was  being  cut  down  fell  on  him. 
William  R.  Hughey  III,  34,  was  taken  by 
medical  helicopter  from  the  scene  to 
UPMC  Pittsburgh  for  his  injuries.  He  was 
listed  in  critical  condition  the  next  day, 
according  to  the  WYTV  Channel  33,  in 
Youngstown,  Ohio,  report. 

Bucket  operator  dies  in  fall 

A man  cutting  tree  limbs  in  Westminster, 
South  Carolina,  died  April  20,  2012,  after 
he  fell  about  10  feet  to  the  ground  from  an 
aerial  lift.  Bobby  Clontz,  50,  was  getting 
ready  to  lower  the  bucket  he  used  to  help 
him  cut  the  limbs  when  the  trailer  it  was 
attached  to  collapsed.  The  basket  hit  a piece 


of  equipment  nearby,  knocking  Clontz  to 
the  ground.  He  died  at  the  hospital  about  an 
hour  later,  according  to  the  Aiken  Standard. 

Man  electrocuted  trimming  on  ladder 

A 32-year-old  Lemont,  Illinois,  man  was 
electrocuted  April  20, 2012,  while  trimming 
a tree  at  his  home.  The  man  was  on  a ladder 
trimming  a tree  when  the  ladder  made  con- 
tact with  an  overhead  high-voltage  wire, 
according  to  the  Chicago  Sun-Times  report. 

Man  killed  by  falling  limb 

A man  cutting  trees  April  23,  2012,  in 
Pulaski,  Wisconsin,  was  struck  and  killed 
by  a falling  limb.  Rodney  M.  Keever,  64, 
of  Muscoda,  was  working  on  private  land 
with  other  people  at  the  time  of  the  acci- 
dent, according  to  WISC-TV/ 
Channel3000.com.  He  died  at  the  scene, 
according  to  a Journal  Sentinel  report. 

Man  injured  by  cut  branch 

A man  cutting  down  a tree  on  private 
property  was  in  critical  condition  after  a 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 
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Standards  & Credentials 


ANSI  Part  5 Revision: 

Improving  the  Arborist's  Role  in  the  Construction  and  Development  Process 


Tree  protection  zone  barrier  materials  are  more  clearly  listed  and  explained  in  the  revised  Part  5 Standard. 


By  Gordon  Mann 

The  ANSI  A3 00  Committee  has 
completed  the  updates,  changes 
and  additional  details  for  the  revi- 
sion to  improve  the  Part  5 standard, 
Management  of  Trees  and  Shrubs  During 
Site  Planning,  Site  Development,  and 
Construction,  nicknamed  “Construction 
Management.”  The  document  is  not  “THE 
SPECIFICATIONS”  for  performing  work 
during  construction  and  development.  The 
Standard  sets  the  parameters  for  develop- 
ing our  own  specifications  for  each 
property  and  construction  or  development 
project.  A3 00  standards  are  not  one-size- 
fits-all.1 

The  initial  version  of  Part  5 (2005)  had  a 
great  outline  and  covered  five  steps  in  the 
construction  process.  The  phases  included 
Planning,  Design,  Pre-construction, 
Construction,  and  Post-construction. 
Critique  of  the  initial  standard  included  that 
it  seemed  too  brief  and  didn’t  provide 
enough  detail  or  guidelines.  The  Part  5 revi- 
sion continues  the  ANSI  A3 00  focus  on 
clarifying  objectives  for  writing  the  specifi- 
cations for  performing  the  work.  (Again, 
the  standards  themselves  are  not  intended 
to  be  used  as  specifications.)  A key  revision 
in  Part  5 adds  another  common  area  where 
trees  are  impacted  - during  the  landscape 
phase  of  a project.  This  was  not  empha- 
sized in  the  first  version,  and  Part  5 now 
contains  this  sixth  step. 

Appropriate  tree  protection  needs  to 
continue  when  the  landscape  installation 
crews  arrive.  Often,  the  construction  pro- 
tection is  removed  after  the  majority  of 
hardscape  and  building  construction  is 
completed.  The  landscape  contractors 
move  in  to  add  the  finishing  touches,  too 
often  with  little  specified  tree  protection 
guidance.  Landscape  construction  is  now  a 
step  where  tree  protection  is  to  be  included 
for  that  phase  of  the  project  work. 
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Specifications  should  cite  the  appropriate 
tree  protection  to  be  in  place  during  the 
landscape  installation. 

The  other  revisions  fit  into  the  existing 
steps  of  the  standard,  and  better  clarify  and 
offer  guidance  for  how  the  specifications 
for  construction  management  and  develop- 
ment are  to  be  written.  The  planning  phase 
starts  with  a site  resource  evaluation  before 
the  site  design  is  prepared.  The  trees  on  the 
site  should  be  surveyed  and  identified  so 
the  site  designer  is  aware  of  the  tree 
resources  on  the  site.  For  sustainable 
development,  the  trees  most  viable  for  pre- 
serving - and  those  in  poor  condition  - are 
identified  to  make  the  best  decisions  on 
site  space  usage  for  designing  the  place- 
ment of  structures,  roads  and  parking. 
Viable  tree  canopy  is  considered  a resource 
on  the  site. 

The  design  phase  includes  the  develop- 
ment of  the  tree  management  report  in  order 
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to  identify  those  trees  to  be  conserved.  Tree 
conservation  guidelines  include:  trees  to  be 
retained,  tree  (and  root)  protection  zones, 
tree  protection  zone  barriers,  tree  protection 
plans,  soil  erosion  controls,  soil  compaction 
controls,  staging  and  storage  areas,  existing 
and  proposed  utilities  and  other  on-site  con- 
struction activities.  Many  projects  have 
different  phases  of  work  with  different 
pages  of  plans,  including  demolition,  grad- 
ing and  construction.  Each  of  these  phases 
may  have  a different  permit  process,  and 
different  impacts  on  trees.  The  design  phase 
states  that  grading  and  demolition  plans 
shall  include  tree  protection  plans  for  avoid- 
ing damage  and  protecting  trees  to  be 
retained. 

The  pre-construction  phase  includes  ver- 
ifying that  all  tree  protection  is  in  place 
before  the  construction,  demolition  or 
grading  begins.  The  construction  phase 
includes  verifying  that  all  tree  protection 
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This  flow  chart  helps  users  follow  the  steps  described  in  the  revised  standard. 


remains  in  place  during  construction  activ- 
ities. The  new  Landscape  phase  includes 
that  appropriate  tree  protection  is  specified 
and  followed  while  the  landscaping  is 
being  installed.  The  post-construction 
phase  includes  the  monitoring  and  adds  the 
development  of  a long-term  maintenance 
plan,  including  irrigation.  Long-term 
maintenance  plans  should  also  include 
final  spacing  of  trees  and  shrubs,  plant 
thinning,  pruning  and  irrigation  modifica- 
tion to  provide  the  future  maintenance 
caretakers  with  the  guidance  and  budget 
needs  to  maintain  the  integrity  of  the  land- 
scape design  over  time. 

The  actual  tree  protection  activities  are 
better  specified  in  the  revision.  A Tree 
Protection  Zone  (TPZ)  shall  be  delineated 
around  all  trees  to  be  protected.  Please  note 
that  the  specification  writer  needs  to  clear- 
ly delineate  the  foliar  crown  and  root  area 
to  be  included  in  the  TPZ.  There  is  not  a 
separation  of  foliar  crown  and  roots  in  the 
TPZ.  The  intent  is  to  protect  the  individual 
trees  and  show  the  crown  area,  root  area, 
trunk  and  branch  protections  for  each  tree 
or  group  of  trees.  The  barrier  materials  are 
more  clearly  listed  and  explained.  A dis- 
tance range  from  the  trunk  for  the  TPZ  has 
been  included  - 6 to  18  times  the  trunk 
diameter  (dbh),  depending  on  species  tol- 
erance to  root  loss,  tree  age  and  health.  For 
example,  a 20  inch  dbh  tree  (51  centime- 
ters) would  have  a TPZ  range  of  10  to  30 
feet  (3.1  to  9.3  meters).  The  shape  of  the 
TPZ  can  be  adjusted  to  meet  the  needs  of 
the  site. 

The  revision  discusses  grade  changes, 
distances  to  keep  from  the  trunk  when  prun- 
ing roots,  interactions  with  utilities  and 
pavement,  and  an  improved  annex  to 
explain  and  provide  further  guidance  for 
managing  trees  during  construction  and 
development.  The  annex  includes  a suitabil- 
ity rating  for  conservation;  a flow  chart  to 
follow  the  steps  described  in  the  standard; 
scope  of  the  tree  management  report;  and 
methods  to  minimize  damage  to  the  roots. 

In  summary,  the  Part  5 revision  was 
developed  to  allow  the  person  specifying 
the  work  to  more  clearly  set  guidelines 
based  on  scientific  data,  and  offers  guid- 
ance for  the  design  team  to  create  a 
reasonable  design,  making  sound  decisions 
about  trees.  The  Part  5 revision  enhances 
the  scope  of  the  standard  to  write  better 


specifications.  The  ANSI  A3 00  standards 
are  typically  coordinated  with  best  man- 
agement practices,  local  conditions,  and 
the  arborists’  expertise  to  develop  the  opti- 
mum specifications  for  each  project. 

Educating  our  design  partners  - engi- 
neers, landscape  architects,  architects  and 


planners  - along  with  our  project  construc- 
tion partners  - equipment  operators, 
construction  superintendents  and  foremen, 
and  landscapers  - on  the  existence  and 
scope  of  the  ANSI  A3 00  tree  management 

(Continued  on  page  43) 
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TCIA  Member  Profile 


Lucas  Carr  on  Path  to  Give  Bach 


By  Tamsin  Venn 

Former  Army  Ranger  Lucas  Carr  has 
been  doing  tree  work  for  more  than 
15  years  in  Norwell,  Massachusetts, 
where  his  tree  business,  Pathfinder  Tree 
Service,  LLC,  is  now  located.  And  he  has 
been  reaching  out  to  help  those  around  him 
for  almost  as  long. 

That  is  how  he  got  to  know  Matt  Brown. 
In  January  2010,  the  then  16-year-old 
Norwood  High  School  hockey  player 
crashed  into  the  boards  and  broke  his  third 
and  fourth  cervical  vertebrae,  which  left 
him  paralyzed  from  the  chest  down. 

Carr  had  met  the  family  nearly  15  years 
ago  when  taking  down  a tree  in  Matt’s 
grandparents’  yard.  As  fellow  ice  hockey 
players  - Carr  played  throughout  New 
England  in  leagues  and  now  plays  in  a 
men’s  hockey  league  in  Hingham  - Matt 
and  Carr  had  a bond  for  the  fast-paced, 
rough  sport. 

Carr  reconnected  and  asked  Matt  to  part- 
ner with  him  in  the  Boston  Marathon  this 
past  April,  as  a fundraiser  for  the  Boston 
Bruins  Foundation.  Carr  would  push  Matt 
in  a special  racing  wheelchair  the  entire 
26.2  miles.  They  had  a warm-up  in  the 
Hyannis  Marathon  in  February,  and  when 
Boston  came  in  April  they  were  ready.  This 
year’s  race  was  particularly  brutal,  with 
temperatures  reaching  90  degrees. 
Miraculously,  the  pair  broke  the  four-hour 
mark  and  finished  in  3 hours,  56  minutes. 

“He  really  loved  every  second  of  it,” 
says  Carr  referring  to  how  Matt  held  up  in 
the  blistering  heat,  although  he  started  to 
hurt  at  the  end  of  the  26.2-mile  challenge. 

“Somebody  like  Matt,  with  everything 
he’s  been  through,  that  boosted  his  ego  to 
another  level,  and  he  really  loved  the 
crowd.” 

But  the  staff  sergeant,  who  served  five 
years  in  Iraq  and  other  countries,  is  part- 
nering with  Brown  beyond  the  pavement, 
and  into  the  trees. 

“Matt  is  a really  a great  kid,  and  he  loves 
watching  us  do  the  tree  work.  He  goes  to 
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the  jobs  with  his  hard  hat  and  directs  us 
around.  He’s  really  interested  by  it.” 

When  Carr  returned  from  combat  duty, 
he  started  Pathfinder  in  December  2009. 
He  was  no  newcomer.  He  had  started  tree 
work  in  the  summer  of  1994,  and  his  own 
company,  LCC  (Lucas  Carr  Company),  in 


Lucas  Carr  and  Matt  Brown  cross  the  finish  line  of  the 
1 16th  Boston  Marathon  in  Boston ; Massachusetts,  April 
16, 2012. 
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1996.  Pathfinder  Tree  Service  is  named  for 
the  U.S.  Army  Pathfinder  School  that  Carr 
attended  in  Fort  Benning,  Georgia. 
Paratroopers  train  to  be  dropped  into  for- 
eign territory  and  set  up  and  operate  drop 
zones.  It  is  not  for  the  faint  hearted. 

Carr  is  a decorated  solider  with  an 
impressive  record  in  the  military,  including 
squad  leader,  team  leader,  four  army  com- 
mendation letters,  and  three  army 
achievement  medals.  But  he’s  most  proud 
of  his  Ranger  Tab,  which  signifies  comple- 
tion of  the  U.S.  Army’s  special  Ranger 
School. 

“When  I left,  I pretty  much  parted  ways 
with  my  tree  care  business  and  told  all  my 
clients  what  I was  doing,  and  the  sacrifice 
involved.  They  were  understanding.  Once 
they  found  I was  back  in  business,  it  was 
second  nature.  It  was  like  we  never  left 
each  other.” 

Carr’s  business  covers  everything  from 
plant  health  care  to  ornamental  pruning, 
large  tree  removal,  stump  grinding,  high- 
end  tree  pruning,  and  cabling.  Besides 
regular  clients,  he  works  with  several 
municipalities,  including  Norwood, 


Lucas  Carr  and  Scruffy  Wallace , left,  bagpipe  player  for 
the  Dropkick  Murphy’s  with  the  Stanley  Cup. 


tomer  is  not  going  to  tell  you  that  they’re 
getting  a lot  of  different  quotes.” 

But  Carr  is  realistic  about  what  he  sees 
as  the  current  challenges  in  the  tree  care 
industry. 

“With  tree  work,  there  are  a lot  of  people 
operating  without  proper  insurance  and 
proper  knowledge.  That’s  what  discourages 
people  like  us.  Some  people  just  know  tree 
removal,  and  a very  small  number  know 


tree  removal,  pruning,  and  all  phases  of  tree 
care  without  any  second  guessing.” 

Carr  fears  that  volume  contractors  will 
drive  the  cost  of  production  down  for  peo- 
ple like  himself.  Cranes  have  revolutionized 
modem  day  arboriculture,  where  high  class 
ornamental  pmning,  full- structure  pmning 
of  mature  trees,  and  solid,  quality  work 
ethics  are  often  forgotten. 

“The  modem  arborist  is  skipping  the 


Winthrop,  and  the  City  of  Boston. 

Because  of  his  Army  career,  Carr  likes  to 
employ  returning  vets.  He  helps  them  to 
adjust  to  civilian  life  again:  a new  frame  of 
mind,  a new  structure,  and  understanding 
daily  duties  outside  the  military.  He  also 
appreciates  the  Army’s  sense  of  tight-knit 
community,  something  that  resonates  in 
the  tree  care  industry  and  in  hockey. 

“They  at  least  understand  the  dedication 
to  service.  I start  them  out  with  all  the  expert 
knowledge  they’ll  need  and  the  training. 
I’m  in  the  process  of  setting  them  up  for 
EHAP  (Electrical  Hazards  Awareness 
Program),  CTSP  (Certified  Treecare  Safety 
Professional)  and  ISA  (International  Society 
of  Arboriculture)  certification.” 

He  is  also  a booster  for  returning  vets. 
He  threw  out  the  opening  pitch  for  the  Red 
Sox  game  at  Boston’s  Fenway  Park  May  3, 
2011,  a day  designated  at  the  ball  field  to 
honor  the  military  and  to  mark  the  one  year 
anniversary  of  Osama  Bin  Laden’s  death, 
gaining  him  a nod  from  “Big  Papi”  David 
Ortiz. 

How  does  tree  work  compare  to  his  tours 
in  Iraq? 

“Outsmarting  limbs  is  definitely  harder 
than  dodging  bullets.  That’s  the  tmth.  In 
war,  you’re  the  one  who  is  placing  yourself 
in  danger.  You’re  volunteering  for  some- 
thing you  know  is  going  to  happen.  In  tree 
work,  at  any  given  time  you  don’t  know  if 
the  middle  of  the  trunk  is  rotten,  a piece  of 
deadwood  will  break  off,  or  the  limb  you 
cut  is  going  to  go  the  right  way.  You  put  a 
rifle  in  someone’s  hand,  you  know  you’re 
going  to  be  shot.  When  you  put  a chain 
saw  in  someone’s  hand,  you  don’t  know  if 
they  know  what  they’re  doing.” 

Are  customers  more  difficult  to  deal 
with  than  the  Taliban? 

“It  depends  on  what  you’re  negotiating. 
The  Taliban  is  a little  more  direct.  A cus- 
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The  members  of  Bravo  Company  participated  in  a Boston 
Bruins  pre-game  ceremony.  Here,  Lucas  Carr  poses  with 
Bruins  legend  Ray  Bourque.  The  pair  have  become  friends 
through  their  mutual  work  with  youth  hockey. 

steps  we  had  to  go  through  to  get  to  the  top,” 
says  Carr.  That  means  the  newbies  weren’t 
even  allowed  to  touch  a chain  saw  until  they 
knew  what  they  were  doing;  then  (they  were 
allowed)  use  of  a chain  saw  in  steps  with 
experience,  on  the  ground,  climbing,  bucket 
truck,  and  hanging  off  a crane. 

The  old  school  tutelage  is  what  shaped 
the  art  of  being  an  arborist,  he  says  regret- 
fully. 

“That’s  why  I tip  my  hat  to  people  like 
(accredited  TCIA  member)  Rolf  Briggs  at 
Tree  Specialists  in  Holliston,  Mass.,  when 
it  comes  to  production  tree  removal  or  tree 
removal  with  cranes.  Or  look  at  John 
Marquis  at  (TCIA  member)  Marquis  Tree 


Service  in  Burlington.  These  guys  are  the 
ones  who  are  trying  to  make  it  right  for 
everybody,  and  they’re  easy  to  get  along 
with.  Having  those  guys  in  the  industry  is 
like  having  a buddy  that  you  went  to  war 
with.  As  time  goes  forward,  we’ll  continue 
to  grow  with  each  other.” 

John  Marquis  concurs.  He  refers  to  the 
fly-by-night  companies  in  tree  care:  “As 
there  are  more  regulations,  there  are  so 
many  more  companies  not  playing  by  the 
rules,”  he  notes. 

Peter  Wild  of  TCIA  member  Boston 
Tree  Preservation  in  Woburn,  Mass.,  is 
another  professional  Carr  admires  and 
works  with. 

“In  this  area  of  the  country,  the  tree  care 
companies  have  always  worked  together,” 
says  Wild.  “The  urban  forest  is  collapsing 
at  such  a rapid  rate,  there  are  not  enough 
companies  in  tree  care  to  service  the 
demand.  We  don’t  really  see  our  competi- 
tors as  competition,  we  seem  them  as  an 
ability  to  diversify  the  services  we  can 
offer  our  customers  by  working  together. 
We  are  primarily  a plant  health  company. 
Lucas’  company  is  large  tree  removals,  but 
we  all  have  customer  bases  that  request 
different  services  from  us. 

“We  will  hire  each  other’s  company.  By 
working  together  it’s  actually  the  new 
model  in  this  fast  paced  world  that  we  live 
in.  It  used  to  be  the  Yellow  Pages  or  word 
of  mouth.  Now  you  can  promote  your 


Liberty 

Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (800)  422-1844  • Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
For  More  Information: 
Philip  McClurkin 
(800)  422-1844,  ext.  11 

Brenda  Foster,  ext  27 


Commercial  Equipment  Financing 


Circle  13  on  RS  Card  or  visit  www.tcia.org/Publications 


Army  Sgt.  Lucas  Carr  threw  out  the  opening  pitch  on  a 
day  in  which  patriotism  was  celebrated  at  Fenway  Park  in 
Boston.  The  Red  Sox  marked  the  anniversary  of  the  death 
of  9/1 1 mastermind  Osama  bin  Laden  by  honoring  U.S. 
troops.  Shown  are,  from  left,  Celtic’s  great  Tom  “Sach” 
Sanders,  Carr  and  former  Boston  Bruin  Derek  Sanderson. 

business  by  having  relationships  with  other 
companies,  like  a greener,  recycling  con- 
cept. You’re  building  your  business  with 
this  new  type  of  marketing  and  branding.” 

Carr  has  taken  advantage  of  TCIA’s 
resources.  He  first  became  a member  of 
TCIA  back  in  the  1998  ice  storm  crisis. 

“Honestly,  they’re  pretty  much  the  face 
of  what  the  tree  care  industry  is  trying  to 
improve,  in  and  out,  throughout  the  whole 
country.  They  put  the  ideas  into  perspec- 
tive, in  the  case  of  the  monthly  (TCI) 
magazine,  correspondent  courses,  and 
more  importantly  the  knowledge  they  give 
out.  If  you’re  looking  to  start  a business, 
that  is  where  you  need  to  start.” 

He  adds,  “A  lot  of  clients  are  forgetting 
that  they  need  to  let  the  experts  who  prune 
their  trees  do  their  work.  A lot  of  clients 
aren’t  educated  as  much  as  they  were  15 
years  ago,  and  I think  that’s  something  we 
need  to  bring  back.” 

Carr  is  now  raising  money  for  Brownie 
Points,  a program  that  benefits  people  with 
spinal  cord  injuries,  including  athletes  like 
Matt  Brown,  returning  vets,  and  tree  care 
workers. 

Next,  possibly,  for  Carr  and  Matt  Brown 
is  the  Jamestown  Marathon  in  Rhode 
Island,  followed  by  the  “triple  crown”  with 
marathons  in  Chicago,  New  York  City  and 
Philadelphia.  The  sky’s  the  limit,  says  Carr. 

“We  run  marathons  together,  and  we 
both  played  hockey,  and  for  me  tree  work 
and  marathons  are  what  life  is  after  hockey 
and  the  military.  It’s  a great  camaraderie. 
We  enjoy  every  second  of  it.”  ^ 
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* ATTENTION  * * 

Tree  Protection  Zone 

DO  NOT  DISTURB  THIS  AREA  WITHOUT  SPECIFIC 
AUTHORIZATION  FROM  THE  FOLSOM  CITY  ARBORIST. 

Within  this  TPZ  fenced  area  there  shall  be  NO:  storage  of  material,  grubbing,  excavation,  I 
dumping  of  chemicals,  attaching  anything  to  trees,  boring,  trenching,  anim.fs,  peopie, 
grade  changes,  pruning,  or  any  activities  that  may  damage  these  protected  trees. 

FAILURE  TO  PROTECT  TREES  CHARGE^AND  RNES  OFUP  | 

notice-  and  may  result  MUN|CIPAL  Code. 

V TO  $10,000.00  PER  VIOLATIO^RpFOL 


Creating  awareness:  all  the  plans  and  protections  in  the  world  will 
make  no  difference  if  nobody  is  aware  of  them. 


ANSI  Part  5 Construction 

(Continued  from  page  39) 

industry  standards  is  an  important  outreach 
step  to  increase  the  protection  and  man- 
agement of  trees  associated  with 
development  and  construction. 

Utilizing  the  ANSI  A3 00  Standard  will 
put  our  design  partners  and  construction 
partners  involved  with  a project  literally  on 
the  same  page,  speaking  the  same  A3  00 
Tree  Care  Standard  language.  Utilizing  the 
A3 00  standard  and  setting  this  common 
ground,  more  trees  that  may  have  other- 
wise fallen,  victims  of  progress  and 
development,  can  successfully  be  con- 
served and  managed. 

Excerpts  from  Part  5 

The  following  are  excerpts  with  some 
notes  about  how  to  best  use  the  standard 
for  writing  specifications: 

Objectives 

53.1  Objectives  for  managing  and 
conserving  trees  and  shrubs  on  a construc- 
tion or  development  site  shall  be 
established. 

Each  development  conservation  situa- 
tion will  have  its  own  more  specific 
objective  for  the  property.  The  more  com- 
plete the  objective  statement,  the  more 
clearly  the  specifications  can  be  written. 
For  example,  the  arborist  will  survey  all 
appropriate  trees  on  the  site  to  identify 
worthwhile  trees  to  be  retained  on  the 
property  to  provide  canopy,  screens, 
storm  water  interception,  and  meet  a com- 
munity’s tree  preservation  guidelines.  The 
tree  protection  plan  and  post  construction 
care  are  to  be  included  in  the  project  plans 
and  specifications  for  all  phases  of  the 
project. 

Planning  and  Resource  Evaluation 

53.3.3  The  site  survey  should  locate  the 
trees  on  the  site  plan  or  map. 

53.3.4  Trees  that  are  candidates  for 
retention  and  incorporation  into  the  site 
design  should  be  identified. 

This  helps  the  owner  or  designer  under- 
stand the  resource  evaluation  and  which 
trees  to  consider  in  the  design.  It  may  also 
be  a benefit  when  calculating  mitigation 
fees. 


Design  and  Tree  Management  Report 

53.4.1  A tree  management  report/plan 
shall  be  developed  for  trees  to  be  con- 
served on  the  site. 

53.4.2  The  tree  management  report/plan 
should  include  an  evaluation  of  impacts  on 
trees  and  shrubs  from  proposed  site  devel- 
opment and  construction  (See  Annex  A). 

Provide  the  information  for  what  needs 
to  be  done  to  conserve  appropriate  or  cer- 
tain trees  on  the  site. 

Tree  Conservation  Guidelines 

53.4.6  Grading  and  demolition  plans 
shall  denote  all  trees  to  be  retained  and 
removed. 

53.4.7  Grading  and  demolition  plans 
shall  include  tree  protection  plans  for 
working  around  trees  to  be  retained. 

53.4.8  Tree  protection  measures  shall  be 
in  place  before  any  grading  or  demolition 
work  begins. 

Previously,  grading  and  demolition  were 
not  identified  to  have  the  tree  conservation 
plans. 

Post  Construction 

53.8.2  A remedial  and  long-term  mainte- 
nance plan  should  be  specified  for  both 
existing  and  new  landscaping  to  specify  the 
level  of  care  to  be  provided  and  to  guide 
maintenance  over  the  life  of  the  project. 

53.8.4  Post-construction  treatments  and 
monitoring  shall  be  specified  according  to 
factors  such  as  the  extent  of  construction 
activities,  tree  protection  plan,  and  compli- 
ance with  the  tree  protection  plan;  and 
considering  that  most  tree  damage  becomes 
visible  in  future  years  after  construction. 

A long  term  maintenance  plan  is  typical- 
ly a missing  resource  for  developed 
properties.  When  existing  or  new  land- 
scape elements  are  “handed  over”  to  the 


new  owners,  there  is  rarefy  an 
owner’s  manual  for  care.  The  spac- 
ing and  density  is  left  to  the 
maintenance  personnel,  with  no 
guidance  on  what  the  landscape  is 
supposed  to  look  like  at  maturity. 
54.7  A tree  protection  zone 
(TPZ)  shall  be  delineated  around  all 
trees  to  be  protected  during  a project 
54. 7. 1 The  area  and  dimensions 
of  the  TPZ  should  be  calculated  on 
the  basis  of  species  tolerance,  age, 
and  health,  root  structure,  rooting 
depth  and  soil  conditions. 

54.7.1.1  Arborists  should  specify  a dis- 
tance of  6 to  18  times  the  trunk  diameter 
(DBH)  depending  on  species  tolerance  to 
root  loss,  tree  age  and  health. 

The  revision  does  not  separate  a tree 
protection  zone  from  a root  protection 
zone.  The  total  tree  protection  specifica- 
tions delineate  the  protection  practices  and 
area  around  the  roots,  branches,  trunk  and 
soil  area.  The  method  of  fencing  will  be 
listed  as  the  means  to  provide  the  protec- 
tion. For  activities  that  may  take  place  in 
the  TPZ,  the  specifications  should  delin- 
eate what  practices  are  acceptable,  and 
how  access  is  going  to  occur. 

^The  American  National  Standards 
Institute  (ANSI)  A300  Tree  Management 
Standards  consist  of  8 Parts  with  three  more 
under  development.  Each  Part  is  written  as 
a consensus  industry  standard  to  cover  all 
aspects  of  tree  care  operations  for  that  Part. 
The  documents  are  intended  to  cover  most 
tree  care  practices.  Some  practices  in  the 
standard  document  may  be  contrary  to  the 
goals  of  a particular  project  as  the  standard 
covers  a broad  range  of  work  practices.  It  is 
unreasonable  to  expect  a contractor  to  per- 
form strictly  to  the  ANSI  A300  standard 
without  more  detailed  specifications  that  are 
written  in  accordance  with  the  standard.  We 
cannot  simply  say,  “Perform  to  ANSI  A300 
Standards.”  The  specifications  include  an 
objective  and  the  methods  and  specific 
activities  to  achieve  the  objective. 

Gordon  Mann  is  a consulting  arborist 
and  urban  forester,  and  general  manager 
with  Mann  Made  Resources,  Consulting 
Arborists  in  Auburn,  California.  He  repre- 
sents the  Society  of  Municipal  Arborists  on 
the  ANSI  A3 00  Committee.  & 
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Foreman/Lead  Climber,  Murray,  Utah 


HELP  WANTED 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Experienced  Tree  Climbers  and  Crew  Leaders 

Atlanta's  premiere  tree  care  company  seeks  experi- 
enced tree  climbers  and  crew  leaders  to  join  our 
growing  team.  Ideal  candidates  will  possess  a mini- 
mum of  1-year  of  professional  climbing  experience 
with  and  without  the  use  of  spikes,  and  have  knowl- 
edge of  current  arboricultural  practices  and 
standards.  A climbing  test  will  be  required,  as  well  as 
a valid,  clean,  Georgia  driver’s  license  - CDL  pre- 
ferred. We  are  a Georgia  Drug  Free  Workplace  located 
in  Avondale  Estates,  near  Decatur.  Benefits  include 
medical,  vacation  pay,  401(k),  and  personal  days. 
Contact  Jonathan  McNeil  (404)  299-5555. 


Classifieds 

Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & Tree 
Climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k),  training  & continued  educa- 
tion. Must  be  reliable,  customer-service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

TREE  EXPERTS 


Tree  Climber 

Exp  Tree  Climber  wanted 

for  est  tree  co.  Team  play-  ^ * 

, , , . TREE\JCARE 

er,  motivated,  cert  arborist 

a plus,  valid  drivers  license.  Email  resume  to  acorn- 

treecare@comcast.net. 


Atlas  Tree  Service  is  seeking  an  experienced  climber 
with  a valid  driver's  license  (CDL  preferred),  and 
who  is  also  very  competent  with  safe  climbing,  rig- 
ging, pruning,  operating  bucket  truck,  crane  work, 
utility  lines  and  large  takedowns.  3-5  years  techni- 
cal climbing  experience  plus  leadership  skills  and 
managerial  experience  required.  Call  Atlas  Tree 
Service  at  (801)  484-8733  or  email  resume 
atlastrees.ashley@gmail.com. 


Experienced  Climber,  CT 

Medium-sized 
complete  tree  care 
company  offering 
year-round  employment  seeking  an  experienced 
climber  with  a CDL  and  who  is  also  very  competent 
with  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly 
competitive  benefit  packages  including  health 
insurance,  profit  sharing,  and  401(k).  Relocation 
package  will  be  considered  for  the  right  candidate. 
Fax  or  email  resume  to  (203)  272-0393  or 
arborist@totaltreecare.com  EOE/AAE 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.  south  coin  dustries.  com 


2012 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
cu.  yd.  capacity) 
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Part-Time  Regional  Outreach  Coordinators 


Climbers/bucket  truck  operators,  crane  operators  Experienced  Arborist  with  a passion  for  excellence 


TCIA’s  newly  created  out- 
reach coordinator  positions 
will  concentrate  on  creat- 
ing groups  of  tree  care 
business  owners  who  meet 
and  interact  regularly 
(face-to-face  and  online)  and  facilitating 
increased  participation  in  TCIA  programs  via 
regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  Regional  coordi- 
nators will  live  and  work  in  their  assigned  regions 
to  organize  member  gatherings  (breakfasts,  after 
hour’s  gatherings,  etc)  where  current  members 
interact  prospective  members  are  invited  to  see 
what  they  are  missing.  Coordinators  will  work  to 
strengthen  the  visibility  of  professional  tree  care 
through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press. 
Target  areas  for  coordinators  are  Chicagoland  base 
for  upper  Midwest  area,  Southern  California  base 
for  West  coast  area  and  Atlanta  to  Charlotte  corri- 
dor base  for  the  Southeast  area.  Other  locations 
will  be  considered  depending  on  strength  of  the 
candidate,  local  industry,  location,  and  TCIA 
strategic  plans.  To  read  the  complete  job  descrip- 
tion, requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


VOICE  OF  TREE  CARE 


PINGS  TREE  SERVICE 

INDIANAPOLIS 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


ValleyCrest  Tree  Care  Services  is  Hiring 

A fully  accredited  TCIA  Company 
seeking  sales,  operations  man- 
agement & crew  personnel  ValleyCrest 
(Crew  Leaders,  Climbers  & Tree  Care  Services 
Grounds  Personnel)  in  all  branch  locations.  Major 
operations  are  located  in  CA,  AZ,  FL,  Atlanta,  GA, 
Boston,  MA  & Washington  DC  Metro  Area).  We  are 
growing  & continuously  seeking  professionals  to  join 
our  team.  We  offer  competitive  salaries  & benefits. 
We  are  an  equal  opportunity  employer,  send  resumes 
or  contact  info  to  kantar@valleycrest.com. 


Your  next  career  opportunity 
could  be  closer  than  you  think! 


I N E 

Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 

Anonymous  resume  bank  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it. 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.tcia.org/classifieds 


If  you  have  a demon- 
strated track  record  of 
sales  results  in  resi- 
dential and  commercial 
tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Cape  Cod,  MA,  and  Norwalk,  CT,  territories 
where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmental  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


AYrei 


SavAYree 

The  Tree  and  Shrub  Care  Company 


Experienced  certified  arborist/Sales  in  Atlanta,  GA 

Come  and  work  with  the  best 
arborists  in  Atlanta!  We  k Boutte 
believe  in  trees,  and  we  Tree  Inc. 
believe  in  great  tree  work! 

Competitive  benefits  and  a great  working  environ- 
ment. Candidates  with  5 or  more  years  of  experience 
will  be  strongly  considered.  Call  (404)  234-0837  or 
email  jessa@bouttetree.com. 


a 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers , PHC  and  Lawn  Techs, 
Arborists  and  Branch  Managers  today! 


Call  Us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@almstead.com 
Offices  in  NY,  NJ&CT 

www.almstead.com 
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Experienced  Climber  Seacoast  NH 


Crane-assisted  Tree  Removal,  Southern  NH 


Immediate  Openings  Plant  Health  Care  Technicians 


FT/yr  round  - generous  benefits, 
must  have  knowledge  of  the 
climbing  position  for  pruning, 
removal  and  proper  use  of  equip- 
ment. CDL-A  and  arbor  cert  req  - 
or  obtain  once  hired.  Complete 
application  at  www.seacoasttreecare.com. 


Climber,  log  truck  opera- 
tor, & ground  positions. 
Must  have  3-5  years’  exp., 
CDL  & arborist  cert,  a 
plus.  Competitive  wages. 
(603)  882-0686 

info@mcguinnesstree.com 


McGuinness 

7 7 LLC 


TREE  SERVICE 

or  email 


For  over  100  years,  we’ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


I EXPO  2012 

v s Largest  Trte  Care  Trade  Show  and  Conference 

November  8-10 


BARTLETT 

TREE  EXPERTS 


EOE 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experi- 
ence in  the  Green  Industry, 
proficient  with  identifying  species,  insects,  diseases 
in  plants.  Provide  services  such  as  spray  applica- 
tions, root  & soil  treatments,  protective  fencing 
installation,  site  visits  & root  pruning.  Should  follow 
all  ANSI  standards  as  well  as  safety  and  chemical 
regulations.  Be  responsible  for  proper  and  detailed 
tracking  of  all  work  performed  and  to  maintain  cred- 
its & credentials  necessary  to  perform  work. 
Excellent  benefits.  Permanent,  temp.  & seasonal 
employment  available.  Must  have  or  able  to  obtain 
CDL  License.  www.RTECtreecare.com. 


WTEC 

treecare 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


¥ 


Family-owned  and  operated  since 
1919.  Looking  for  experienced 
climbers  and  a Plant  Health  Care  treecommny 
professional  to  join  our  team  and 
expand  our  innovative  program.  Incumbents  will 
leverage  their  passion  and  superior  skills  to  provide 
our  clients  with  the  most  progressive  and  environ- 
mentally-friendly  options  available  in  the  trade. 
Located  in  Charlottesville,  Virginia,  surrounded  by 
the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly 
competitive  benefits  package  and  professional 
advancements  second  to  none.  Strong  references 
and  solid  experience  are  a must,  but  growth  potential 
is  valued  and  rewarded.  Resume  to:  trees@vytc.com 
or  fax  (434)  971-2958. 


Trim  Field  Supervisor,  Arborist  Foreman 


^Swingle 


When  it  comes  to  your  outdoors, 
choose  Swingle.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 
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Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Foreman  position  requires  a ASPEN 
thorough  knowledge  of  tree  TREE  SERVICE! 

ESTABLISHED  1982 

care  and  safety  standards,  963-3070 

arborist  certification,  atten- 
tion to  detail,  and  the  ability  to  schedule  and  direct  a 
crew  of  2 to  5 employees  while  maintaining  a superior 
level  of  customer  care.  We  also  have  positions  open  in 
our  Plant  Health  Care  and  Lawn  Care  Departments.  Ideal 
candidates  will  consistently  strive  to  exceed  existing 
customers’  expectations,  research  and  diagnose  dis- 
ease, pest  and  cultural  issues  while  communicating 
with  fellow  crews  to  achieve  overall  landscape  health. 
You  can  look  forward  to  servicing  immaculate  multi-mil- 
lion dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community  offer- 
ing countless  activities  and  amenities.  If  this  sounds  like 
the  right  job  for  you,  please  contact  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Foreman/Climber,  Illinois 

Valid  CDL  Driver’s  license. 

Must  have  a minimum  of  5 
years’  climbing  experience. 

Experience  with  proper  pruning  practices  including 
large  shade  trees  and  ornamentals.  Certified  Arborist 
preferred  but  not  required.  Perform  takedowns,  spe- 
cialized pruning,  and  the  installation  of  cabling  and 
bracing  systems.  Ensure  crews  are  properly  trained 
and  comply  with  company  safety  policies  and  proce- 
dures. Direct  crew  in  performance  of  work  to  be  done; 
assign  job  specific  tasks,  cleanup  of  jobsite.  Order 
materials  and  supplies  needed  for  trucks  and  equip- 
ment. Manage  time,  equipment  and  materials  used 
to  ensure  job  organization,  equipment  utilization  and 
manpower  are  used  in  the  most  efficient  manner. 
Call  Mary  Haley  (847)  223-3800  Ext.  126 
mhaley@landscapeconcepts.com. 


/As 

Landscape 


Sales  Arborist 

Growing  tree  and 
lawn  care  company 
in  business  since  1957  looking  for  an  experienced, 
goal  driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


New  for  2012  - the  TCI  Magazine 
JobBoard!  Post  help  wanted  ads 
online  or  view  resumes  from 
potential  tree  care  employees. 
www.tcia.org/ciassifieds 


Now  Hiring  Awesome  Tree  People,  Central  OH 

Crew  Foreman/Team  McClll  lough’s 
Leaders,  Climbers/Arborists  tree  sgcE&iNC: 
& sub-contractors.  Valid 
work  exp.,  communication, 
computer  & Internet,  prun- 
ing, climbing  & problem  solving.  OH  DL.  Strong 
work  ethic.  Honest,  great  attitude  with  self-directed 
work  initiative.  Competitive  pay,  cont.  education, 
profit  sharing,  modern  equip.,  growth  potential, 
safe  work  environment.  Email  resume  to 
wess@helpfortrees.com. 


Tree  Care  Manager  in  the  Sacramento  CA  area 

We  offer  job  sta-  p^caqujinsoorujard 

bility  in  addition  to 
a competitive  pay 

pkg.  Includes  promotion  opportunities,  health  bene- 
fits, paid  holidays  & paid  vacation.  Must  be  highly 
motivated,  cert,  arborists  with  3-5  years’  industry 
experience.  Previous  tree  care  & management  experi- 
ence a must.  Skills  include  computer  competency 
and  possess  a clean  MVR.  Drug  Screen  required.  No 
phone  calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


Craftsmanship  and  Integrity  since  1921 


fi-K1 500 


Three  generations  of  the 
highest  cyjality  saws 
and  pruning  tools. 


Fan  no  Saw  Works 


www.fannosaw.com 


(530) 


895 


Available  at  your  quality 
arborist  suppliers. 

-1762 
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Get  a head  start 
« SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 

November  8-10 

Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA&VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
The  Tree  and  Shrub  Care  Company  www.savatree.com 


Circle  1 8 on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - JUNE  2012 


47 


with  ZENITH 
& BANDIT 


s 


f THE  BEST  PRICES,  N 
EVEN  BETTER  SERVICE! 

WE  OFFER  KNIVES  FOR 

ALL  MAJOR 
BRANDS  OF 
v CHIPPERS!  j 


ORDER  YOUR  ZENITH  KNIVES  ONLINE: 


www.OnlineArboristSupply.com 


Bandit 

INDUSTRIES,  INC. 

( ZENITH  KNIFE  HOTLINE:  1-888-322-6348^) 

'W]  IU1 


◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knucklebooms/ 
4x4  single  and  tandem.  Goto  ourwebsitewww.opdykes.com. 
(215)  721-4444. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specif- 
ically designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Equipment  for  Sale 

Bucket  trucks,  chip  trucks,  chippers,  stump  grinders,  log 
loaders  and  skidder  buckets.  Great  deals.  Call  John  (315) 
854-6992. 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFleetDept.com 

or  call  585-374-8827. 


BUSINESS  FOR  SALE 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (715)  340-1480;  www.grappletruck.net. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Complete  Tree  Service  in  Central  California 

Priced  to  sell,  exceptional  reputation.  Recession 
proof,  over  300  customers,  commercial,  residential,  & 
public  works,  room  to  grow.  Gross  over  $300k.  Call 
Chriso  for  info  (661)972-2587  or  chrisolee@att.net. 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection!  Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682) 

551-9771  or  email  DrMartha@Holistic-Safety.com. 


HOLISTIC-SAFETY,  Inc. 


Advertise  in  the  Summer 
Buyers’  Guide  in  the  July 
issue  of  TCI  magazine 
1-516-625-1613 
mohan@tcia.org 
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ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCI  A. 

T 3k. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 

online  to  tcia.org 

Insurance  program  brought  to 


Arbor#  MAX 


Call  today  and  start  saving!  1-877-602-7267 

you  by  General  Agency  Services , Inc.,  endorsed  by  Tree  Care  Industry  Association 


insurance  for  tree  care  companies 
Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


J2012 

0~  free  Care  Trade  Show  and  Conference 

November  8-10 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


Associate  Member  Profile 


At  Liberty  Financial,  Sendee  is  Insured 


\ 

Company  at  a Glance 

Founded  as  Omni  Leasing  in  1986, 
Liberty  Financial  Group,  Inc.  is  an 
independent,  direct  commercial 
equipment  lender,  and  a 12-year 
TCI  A Associate  Member  company, 
based  in  Hatfield,  Pennsylvania. 
www.libertyfg.com. 

Executive  profile 

Philip  McClurkin  is  a sales  repre- 
sentative with  Liberty  Financial. 

V J 

By  Tamsin  Venn 

What  is  Liberty  Financial  all  about? 

We’re  one  of  the  few  direct 
lenders  in  the  industry.  We’ve 
been  devoted  to  the  tree  and 
landscape  industries  for  decades.  We  work 
with  hundreds  of  tree  care  companies  in 
the  U.S.,  with  the  end  users,  dealers  and 
major  manufacturers. 

If  a tree  care  company  contacts  us  direct- 
ly, we  get  them  pre-approved  either  for  a 
dollar  amount  that  they  can  go  shopping 
with  or,  if  they  contact  us  through  a ven- 
dor, we  get  them  financing  for  the  specific 
machine.  We  also  offer  support  for  compa- 
nies such  as  Bandit,  Tracked  Lifts, 
Morbark,  Vermeer  and  NiftyLifts.  We  offer 
a special  for  an  open  house  or  for  an  event 
such  as  TCI  EXPO.  The  most  common 
program  is  no  money  down.  We  offer  a dis- 
count of  generally  5.99  to  7.99  percent.  For 
a company  with  good  average  credit,  in  the 
industry  for  a few  years,  it’s  nice  not  to 
have  to  pay  for  a machine  up  front  that  is 
eventually  going  to  pay  for  itself. 

We  also  offer  seasonal  programs,  and 
can  structure  the  loan  for  slow  periods. 
Deferred  payment  loans  let  you  buy  the 
machinery  in  the  winter  when  prices  are 
low,  but  not  start  making  payments  until 
the  spring  when  the  season  starts.  We  can 
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get  those  deals  done,  which  is  a huge 
advantage  to  us. 

The  most  common  loan  is  three  to  five 
years  for  small  capital  purchases  under 
$150,000,  and  six  to  eight  years  for  larger 
purchases.  It’s  easy  to  get  into  the  trap  of 


Liberty  , 
Financial 

long-term  payments  because  the  payment 
is  small.  The  key  is  to  get  debt  free.  That’s 
where  everyone  got  into  trouble  in  2008- 
2009,  during  the  downturn.  It  would  have 
been  nice  for  them  to  have  bitten  the  bullet 
and  gone  debt  free. 

Tree  care  industry  companies  use 
Liberty  Financial  Group  because  we’re 
easy  to  deal  with.  Local  and  national  banks 
aren’t  committed  to  small  business 
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finance,  and  their  process  for  credit 
approval  can  take  a month,  where  we  can 
approve  it  in  a couple  of  days.  That  delay 
means  thousands  of  dollars  in  lost  busi- 
ness. For  small  business  that  is  a season 
breaker. 

The  president  of  Liberty  Financial,  G. 
Thomas  Madonna,  started  the  company  as 
Omni  Leasing  in  1986.  It  was  a finance 
company  for  tree  and  landscape  companies 
locally  in  Pennsylvania  and  New  Jersey, 
selling  mostly  chippers  and  grinders,  the 
small  ticket  stuff.  That  market  had  room 
for  growth,  and  banks  were  difficult  to  deal 
with.  We  use  external  banks  as  well,  but 
we  aren’t  married  to  one  bank. 

What  is  your  newest  product  for  financ- 
ing? 

We  change  our  products  depending  on 
the  season.  About  15  years  ago  it  was  all 
leasing,  10  years  ago  commercial  financ- 
ing. Now  that  is  what  we  mostly  do.  That 
is  the  advantage  of  being  a direct  lender. 
We’re  flexible. 


What  is  your  take  on  the  market  right 
now? 

Tree  care,  lawn  care,  maintenance,  road 
construction,  hauling  all  are  pretty  steady. 
People  have  been  buying  new  and  used 
equipment  consistently  since  last  fall.  I 
hope  it  continues.  Customers  are  buying 
things  that  they  probably  should  have 
bought  sooner,  but  held  off.  People  are 
now  faced  with  upgrading  and  dealing 
with  the  idea  that  business  is  pretty 
steady. 

Most  common  sales  are  in  chippers, 
grinders  and  bucket  trucks,  but  in  better 
times  people  will  buy  bigger  ticket  items. 
Or  you  might  see  an  increase  of  sales  in  tub 
grinders  because  of  interest  in  mulching. 

What  image  does  your  company  look  to 
portray? 

A company  that  supports  an  essential 
industry  in  this  country. 

What  is  greatest  challenge  your  business 
is  currently  facing? 

Being  able  to  provide  enough  business 
during  the  busy  season.  More  and  more 
companies  need  to  rely  on  us  when  they 


need  us.  In  spring  and  late  fall,  we  need  to 
make  sure  we  have  the  resources  to  meet 
the  customers’  expectations.  We  may  get 
three  or  four  calls  in  one  afternoon, 
because  business  is  happening  today  or 
tomorrow. 

Does  your  company  use  Social  Media 
for  marketing? 

We  rely  on  traditional  media,  the 
Internet,  emails,  print  media,  such  as  the 
tree  care  publications,  and  our  website  and 
vendor  websites.  Some  of  the  folks  here 
are  on  Linkedln  and  Facebook,  but  not  as  a 
company  policy. 

If  we  interviewed  your  customers,  what 
would  they  say? 

Hopefully  they  would  say  they  like  the 
way  we  do  business. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

We  feel  TCIA  is  the  tree  industry’s  trade 
association.  TCIA  does  a good  job, 
through  good  times  and  bad.  They  support 
the  industry  through  different  programs 
and  policies.  I’ve  been  in  other  industries, 


and  I’ve  seen  trade  shows  come  and  go, 
but  TCIA  has  done  a good  job  consistently 
through  the  years. 

What  TCIA  programs  is  your  company 
involved  with? 

TCIA  Associate  Member  since  2000, 
Partners  Advancing  Commercial 

Treecare  (PACT)  Seed  Partner,  TCI 
Magazine  advertiser,  TCI  EXPO  exhibitor, 
Speaker  and  announcer  at  EXPO,  and  sup- 
porter of  the  Voice  For  Trees  political 
action  committee  auction  at  Winter 
Management  Conference. 

Closing  comments? 

The  great  recession  was  a shake  up  for 
everybody.  Some  companies  experienced  a 
15-20  percent  reduction  in  demand,  but  we 
avoided  that.  Because  we  have  a good  idea 
of  what  our  customers  look  like,  we  didn’t 
see  a dramatic  increase  in  defaults. 

We  saw  the  credit  crunch,  but  we  didn’t 
disappear.  We’ve  always  been  there.  The 
vendors,  no  matter  how  good  or  bad  busi- 
ness is,  they  can  always  call  Liberty.  They 
say,  “Call  Tom  at  Liberty.  They’re  still 
here.”  A 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Established  1938 


V 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


idr 

(fijHusqvarna 

Altec 


WOODSMAN 

Vermeer 


MaugeV 


ww.tcia.org 


Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 


TREE  CARE  INDUSTRY  - JUNE  2012 


51 


Tree  News  Digest 

We  regret  to  report... 

For  50  years,  Frank  Knight  cared  for  an  old  elm  in  Yarmouth, 
Maine,  affectionately  dubbed  “Herbie”  by  the  locals,  keeping  it 
going  through  several  bouts  with  Dutch  elm  disease  and  numer- 
ous other  challenges  before  the  110-foot-tall,  215-year-old  tree 
had  to  be  taken  down  two  years  ago  (See  the  From  the  Field  col- 
umn, “The  Old  Man  & The  Tree,”  by  Phil  Norris,  TCI  January 
2011).  Now  Knight  has  succumbed  as  well,  passing  away  May 
14,  2012,  at  the  age  of  103. 

When  Herbie  came  down,  parts  of  the  trunk  and  limbs  went  to 
various  artisans  to  be  carved  into  memorabilia  and  other  items. 
What  nobody  told  the  old  tree  warden  was  that  arrangements 
were  made  with  his  family  to  have  a casket  fabricated  from 
some  of  that  wood,  and  that  is  what  Knight  was  to  be  laid  to  rest 
in,  a coffin  made  from  the  tree  he  made  famous. 

Chris  Becksvoort,  a custom  furniture  maker  in  New 
Gloucester,  Maine,  created  a simple  casket  with  wooden  railings 
at  the  request  of  the  Knight  family,  according  to  an  Associated 
Press  account.  Rest  in  peace,  Frank.  ^ 


Frank  Knight ; center,  with  David  MacDonald,  right,  owner  of  TCIA-member  Whitney  Tree 
Service,  the  company  contracted  to  fell  the  old  elm,  with  the  stump  of  Herbie  on  the  day  it 
was  felled.  Photo  courtesy  of  Paul  Cunningham,  of  Freeport,  Maine. 


Letters  & Emails 


Great  publication! 

I am  a consulting  forester  in  central 
Pennsylvania  and  have  been  receiving 
your  magazine  for  sometime  and  I wanted 
to  commend  you  on  an  excellent  job. 
Although  I am  not  an  arborist,  I find  the 
publication  to  be  very  informative  and  the 
articles  well  written;  I read  every  issue 
cover  to  cover.  As  a consulting  forester  my 
charge  is  to  be  a steward  of  the  land  and 
forest,  so  many  of  the  subjects  you  cover 
also  apply  to  my  work.  Thank  you  for  an 
excellent  publication. 

Galen  Baney,  consulting  forester 
Petersburg,  Pennsylvania 

Questionable  pic? 

The  photo  for  the  story  on  page  28 
(“Spar  Pole  Rigging  - Mitigating  the 
Hazards,”)  in  the  April  2012  issue  of  TCI , 
was  so  dramatic.  I’m  amazed  you  let  it  run 
and  published  no  responses. 

Let’s  assume  a 26-inch  bar  on  (the 
climber’s)  saw.  Location  suggests  New 
England  and  dense  old  growth  hardwood. 
Eve  blocked  some  stuff  down  and  studied 
my  (guide  to)  advanced  techniques  many 
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times  over  the  years.  You  can  do  the  math, 
but  the  one-time  strain  on  his  gear  is  way 
out  of  common  sense,  not  to  mention  obvi- 
ous risk  of  grievous  harm  to  climber  and 
ground  in  case  of  failure.  That  chunk  is 
what,  9 feet  long,  16-inch  diameter  at  top, 
23  inches  at  base?  He’s  clearly  cut  all  the 
way  through  any  pretense  of  a hinge,  send- 
ing that  horrible  mass  into  free  fall. 
Nothing  in  the  setting  suggests  ANY  rea- 
son for  this  type  of  approach. 

There’s  no  shame  in  admitting,  “We  did- 
n’t realize  there’s  a problem,”  but  you  guys 
are  there  to  help  us  become  safer,  more 
professional  dudes.  Please  explain  how 
this  operation  fits  TCIA’s  (or  anyone’s) 
best  practices. 

I’m  not,  repeat,  NOT,  playing  “gotcha” 
games.  Our  work,  our  passion,  as  you  note, 
is  among  the  most  dangerous  yet  awe- 
some-cool on  the  planet.  Eve  studied  your 
publication  long  before  I climbed,  during 
my  dues-paying  line/grunt  days,  with  keen 
appreciation  for  all  that  can  go  wrong  in 
the  process  of  getting  paid  to  be  a profes- 
sional. It  gets  better  every  month,  and  Em 
responding  within  an  hour  of  getting  and 
reading  May’s  issue.  I’ll  be  copying  John 
Ball’s  choice  advice  (“Tree  Work  Is  Not 
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For  the  Amateur,”  TCI  May  2012)  as  a 
hand-out  for  new  clients,  along  with  other 
topical  choices.  Wish  you’d  make  it  a 
glossy  trifold  I could  stock,  with  even  bet- 
ter graphics  of  cruel  outcomes. 

Joseph  C Grimme,  owner 
Very  Fine  Tree  Care 
Minneapolis,  Minnesota 

Peter  Gerstenberger,  TCIA  s senior 
advisor  for  safety,  compliance  & stan- 
dards, responds: 

As  to  the  Reg  Coates  picture: 

> You  were  off  on  location  - its  old 
England  (UK),  not  New  England 

► Your  other  points  have  validity.  The  saw 
bar  is  bigger  than  what  is  needed.  The  piece 
coming  off-  maple  maybe?  - has  to  be  over 
a ton.  That  makes  the  arresting  force  on  the 
block  and  the  tree  about  12,000  pounds, 
assuming  they  didn  l let  it  run. 

I disagree  on  the  notch  and  hinge.  The 
camera  captures  it  just  after  the  hinge 
parted,  but  it  looks  like  an  exemplary  open 
face  notch.  ^ 

Send  letters  and  emails  to:  I 

editor@tcia.org  1 
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Accident  Briefs 

(Continued  from  page  37) 

tree  limb  measuring  about  12  inches  in 
diameter  fell  on  him  April  24,  2012,  in 
Howell,  Michigan. 

Firefighters  got  the  branch  off  him  in 
about  15  minutes,  and  he  was  transported 
to  the  University  of  Michigan  Medical 
Center  in  Ann  Arbor,  according  to  the 
Livingston  County  Daily  Press  & Argus. 

Tree  worker  killed  in  struck-by 

A tree  service  worker  was  killed  by  a cut 
limb  April  25,  2012,  while  working  at  the 
Sky  Farm  nudist  club  in  Bernards 
Township,  New  Jersey. 

Nicholas  Rutikowski,  25,  of  Frenchtown 
in  Hunterdon  County,  was  killed  when  a 
tree  limb  approximately  4 feet  long  and 
weighing  about  40  pounds  fell  from  about 
70  feet  and  hit  him.  He  was  pronounced 
dead  at  the  scene  from  an  apparent  head 
injury.  Rutikowski,  part  of  a three-member 


crew  working  at  the  site,  was  wearing  all 
proper  safety  gear,  according  to  The 
Bernardsville  News  report. 

Tree  worker  dies  after  fall 

Robert  Michael  Prove,  37,  of  Smithville, 
Texas,  died  the  week  of  April  25,  2012, 
after  falling  an  estimated  35  feet  from  a 
tree  in  a backyard  in  Smithville. 

Prove,  who  owned  T’s  Tree  Service  with 
his  wife,  Tabatha  Munson,  had  tied  a rope 
to  a cluster  of  branches  and  then  dropped 
the  other  end  to  his  spotter.  Witnesses  said 
the  limb  Prove  was  on  was  rising  and  drop- 
ping as  he  sawed  on  it.  As  the  cut  branches 
dropped  to  the  ground,  the  limb  he  was  on 
broke  and  he  fell,  landing  on  a wooden  pri- 
vacy fence,  according  to  The  Smithville 
Times  report.  Prove,  who  was  not  secured 
by  a harness  or  rope,  broke  the  fence  in  the 
fall  and  then  landed  on  the  ground. 

CPR  was  administered  and  emergency 
medical  services  arrived  within  minutes 
and  transported  Prove  to  a hospital,  where 


he  was  pronounced  dead  a short  time  later. 

Munson  had  left  the  job  site  to  get  gas 
and  when  she  returned  EMS  was  on  the 
scene,  the  report  said. 

Climber  killed  by  cut  tree 

A Goffstown,  New  Hampshire,  tree 
climber  died  April  28,  2012,  in  Newbury, 
N.H.,  after  a portion  of  the  tree  he  was  cut- 
ting fell  onto  him,  causing  fatal  injuries. 

Corey  Lee  Houston,  20,  was  wearing 
climbing  gear  while  cutting  the  top  off  of  a 
large  pine  tree  on  private  property. 
Changing  wind  condition  may  have  played 
a role  in  the  mishap,  and  investigators  were 
looking  into  the  direction  of  Houston’s 
cuts  into  the  wood  to  determine  how  much 
of  a factor  the  wind  was. 

Houston,  who  owned  a lawn  and  tree 
service,  was  wearing  proper  safety  equip- 
ment, according  to  the  Concord  Monitor. 

Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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From  the  Field 


Bewaie  Unforeseen  Environmental  Hazards 


Be  ready  anytime  for  an  emergency  on  the  job.  Photo  courtesy  of  Justin 
Beck  @ flickr.com 


By  Randall  D.  Bernstein 

One  Monday  in  April  2012 
we  started  our  week  with  a 
large  pruning  job  in  a neigh- 
boring community.  There  were  12 
trees  to  prune,  so  I sent  two  crews 
consisting  of  four  climbers  and  three 
ground  crew  members.  The  forecast 
called  for  clear  weather  but  with  high 
winds  throughout  the  day.  Our  crews 
arrived  at  8:35  and  walked  the  prop- 
erty with  the  client,  identifying  trees 
to  prune  and  establishing  the 
specifics  desired.  Around  1 5 minutes 
later,  all  climbers  were  in  their 
assigned  trees  to  begin  pruning. 

Between  9 and  9: 15  all  crew  mem- 
bers began  forcefully  coughing  and 
complaining  about  sore  throats  and  burn- 
ing eyes.  All  climbers  aborted  their  work 
and  descended  to  the  ground  as  quickly  as 
possible. 

At  9:16  a.m.,  one  of  our  crew  leaders 
called  me  to  report  the  incident  and  ask  me 
to  relocate  them  to  a different  work  site. 
During  this  phone  call,  the  crew  leader  was 
coughing  forcefully  and  complaining  of  his 
throat  burning  and  his  eyes  being  irritated. 
I instructed  him  to  leave  the  work  site 
immediately,  and  the  leaders  decided  to 
return  to  our  office  for  further  analysis  and 
first-aid  treatment.  When  our  crews 
reached  the  office  all  of  them  had  red,  irri- 
tated eyes,  raspy  voices  and/or  burning 
throats.  Two  climbers  had  upset  stomachs 
along  with  the  other  symptoms.  The  most 
seriously  affected  was  a crew  leader,  who 
was  sent  to  the  emergency  room. 

That  crew  leader  had  all  of  the  afore- 
mentioned symptoms,  but  also  has  asthma, 
which  was  causing  his  breathing  to  be  even 
more  labored  to  the  point  where  full  or 
deep  breaths  were  not  possible  without  ini- 
tiating a coughing  fit.  He  was  treated 


quickly  by  the  ER  staff  and  began  to  feel 
better  within  two  hours  of  his  arrival  at  the 
hospital.  Though  he  was  feeling  better,  the 
attending  ER  doctor  kept  him  overnight  for 
observation  as  is  protocol  for  inhalation 
victims  (such  as  smoke,  chemicals,  and 
assorted  noxious  gases). 

I called  our  client  to  let  her  know  that  I 
was  coming  to  her  property  to  identify  the 
hazard  that  injured  our  crews  and  to  assure 
her  that  we  would  return  to  complete  the 
work  when  it  was  safe  to  do  so.  The  client 
explained  very  apologetically  that  when 
she  saw  three  of  our  crew  doubled  over  in 
the  backyard  she  realized  what  may  have 
happened. 

Next  to  our  client’s  property  is  a car  and 
truck  dealership  with  a large  collision 
repair  center  abutting  our  client’s  back- 
yard. There  are  three  separate  paint  booths 
in  this  building  with  an  individual  emis- 
sions stack  for  each.  We  suspect  that  at 
approximately  9 a.m.,  or  minutes  after 
opening  for  the  day,  emissions  were 
released  from  these  stacks,  poisoning  our 
crews. 

The  crew  leader  who  spent  the  night  in 


the  hospital  had  been  at  the  very  rear  of 
the  property,  90-100  feet  from  the 
stacks,  which  are  mounted  about  25  feet 
above  ground  level.  We  believe  the  high 
winds  carried  fumes  toward  the  proper- 
ty, with  the  crew  leader  being  most 
heavily  exposed. 

It  turned  out  our  client  had  this  prob- 
lem occur  before,  had  reported  it  to  the 
EPA  Pollution  Control  Unit,  and  had 
been  in  contact  with  the  general  manag- 
er of  the  dealership.  Our  client  even  had 
the  general  manager’s  cell  phone  num- 
ber because  of  the  previous  incidents. 

As  far  as  we  know,  the  dealership  has 
not  been  fined,  penalized  or  instructed 
to  make  changes  to  the  emissions  equip- 
ment in  any  way,  as  they  were  apparently 
found  “compliant.”  Our  client  has  been 
the  only  neighbor  to  register  a complaint 
related  to  this  matter.  The  dealership  did 
not  accept  responsibility  in  any  way  for 
what  happened  to  our  crew,  but  was  very 
cooperative  in  faxing  all  of  their  Material 
Safety  Data  Sheets  (MSDS)  that  applied  to 
the  chemicals  they  use  in  the  paint  and 
body  shop. 

Our  crew  leader  was  released  the  next 
day  and  I am  grateful  to  say  that  all  of 
our  crew  members  have  recovered  from 
their  injuries  (of  any  degree),  and  are 
healthy  and  back  to  work.  This  incident 
will  be  discussed  and  studied  at  our 
weekly  safety  meetings  so  we  can  better 
prepare,  with  precise  action  plans,  to 
handle  anticipated  or  unforeseen  envi- 
ronmental hazards  that  could  jeopardize 
the  safety  and  well-being  of  our  crews. 
We  hope  that  in  sharing  this  story  we  can 
help  other  crews  do  the  same! 

Randall  D.  Bernstein  is  owner  of 
Arbormasters,  Inc.,  a 24-year  TCI  A -mem- 
ber company  located  in  Owings  Mills, 
Maryland.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Meeting  All  Your  Forestry  Needs 


AERIAL  CHIP  DUMP 


AERIAL  OFF  ROAD 


57'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front  Mounts  or  Rear  Mounts 
Under  CDL  Options 
Hybrid  Options 


39'  Working  Height 

Fits  Through  36"  Gate 

Tracks  or  Wheels 

1000  lb  Cargo  Area 

Walk  Behind  Remote  Controls 


CRANES 
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TCI  ?XPO2012 

Wortfs  Largest  Tree  Care  Trade  Show  and  Conference! 

November  8-10  | 
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CALL:  800.958.2555  OR  EMAIL:  sales@altec.com  • www.altec.com 

Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


WHAT  ARE  YOU  LOOKING 
FOR  IN  A STUMP  GRINDER? 

NO  CLUTCHES...  NO  BELT  TENSIONING  SYSTEMS... 
NO  PULLEYS...  NO  CUTTERWHEEL  BEARINGS... 
NO  JACKSHAFT  BEARINGS..?  NO  PROBLEM. 


LOSE  THE  BELTS,  AND  GAIN  THE  CUTTING  EDGE! 

Your  days  of  replacing  and  aligning  belts  are  over.  Introducing  the  Bandit  Model  2250XP, 
featuring  a direct-drive  cutterwheel  and  heavy-duty  hydrostatic  motor.  This  simple 
design  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a hydraulic 
pump  to  the  wheel  - say  goodbye  to  clutches  and  jackshafts!  And  don’t  worry  about  the 
side-  and  shock-loads  associated  with  grinding  stumps:  the  hydraulic  motor  driving  the 
cutterwheel  features  oversized  bearings  to  withstand  even  the  toughest  jobs. 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership!  So  throwaway  the  belt, 
and  call  your  local  Bandit  dealer  today  to  schedule  a demonstration  at  your  job  site. 


November  8-10 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA  1-800-952-0178 

fSTI  I I rn  ◄ FIND  US  ONLINE 

HU  1 I I WWW.BANDITCHIPPERS.COM 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 
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SAVE  TIME  AND  MONEY: 

Purchase  your  Wear 
Parts  Starter  Kit  now! 


and 


FOLLOW  US  ONLINE  FOR  EXCLUSIVE  DEALS! 


Quick  Convenient  Ordering! 


T BANDIT  MAKES  PURCHASING 
REPLACEMENT  PARTS  EASY: 


TWITTER  COM/ZEN1THCUTTER  FACEBOOK.COM/ZENITHCHIPPERKNIVES 


Not  running  a Bandit? 

. * Salseo 


> Vermeer 
■ Worbark 
* Asplundh 


* Altec 

* Chipmore 

* Rayco 


Salseo 

Wayne 

Woodchuck 


Bandit 

INDUSTRIES,  INC. 


QUICK  TIPS  FROM  ZENITH  CUTTER: 
Your  chipper  knives  are  critical  to  the 
performance  and  fuel  efficiency  of  your 
machine.  Always  be  sure  to  maintain 
your  knives  and  pay  special  attention 
to  your  anvil.  Treat  your  anvil  as  you 
would  a knife:  flip,  and  replace. 


Purchase  a model-specific 
Wear  Parts  Starter  Kit  with  all 
new  machines:  the  parts  you 
need,  at  a bundled  price! 


DID  YOU  JUST  BUY  A BANDIT? 

Source  your  Wear  Parts 
Starter  Kit  from  your 
local  Bandit  dealer! 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 
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Meeting  All  Your  Forestry  Needs 


• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Flatbeds 

• Front-Mounts  or  Rear-Mounts 

• Under-CDL  Options 

• Hybrid  Options 


• 6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 

• Horsepower  Options  Vary 
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CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com 

Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options, 
service,  used  equipment  and  accepts  trade-ins* 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


GROUND  UNITS 

• 12'  and  14'  Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 
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AERIAL  CHIP  DUMP 


Outlook 
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President  Obama  ignited  a 

firestorm  of  criticism 

last  month  from  the 

usual  chorus  of  critics  when  he 

said  at  a news  conference,  “The 

private  sector  is  doing  fine.”  He 

was  immediately  labeled  as  out 

of  touch  with  the  state  of  the 

American  economy. 

Obama  backtracked  and  tried 

to  clarify  his  remarks,  without 

success.  In  retrospect,  he  proba-  Kevin  Van  Engelenhoven,  ernvironmental  plant  manager,  describes  the  assembly  process 

bly  should  have  said  “some  for  tfie  HM000  horizontal  grinder  on  the  factory  floor  to  Jay  Sunderman,  Vermeer  strate- 

r .1  . , gic  business  unit  manager  for  tree  care,  and  Mark  Garvin. 

parts  ot  the  private  sector  are 

doing  fine.”  With  that,  he  would  have  been  accurate,  since  some  parts  of  the  private  sector  are  indeed 
doing  fine.  The  oil  and  gas  industry  is  doing  better  than  fine.  The  auto  industry  has  come  roaring 
back  from  near  bankruptcy.  Depending  on  the  crop  and  the  region’s  rainfall,  some  parts  of  the  farm 
economy  are  doing  fine.  Still,  overall  job  growth  has  been  anemic  and  the  housing  industry  can’t 
seem  to  work  through  its  backlog  of  distressed  properties  and  move  forward. 

In  my  travels  and  conversations  with  members,  nonmembers,  manufacturers  and  others,  I would 
say  “some  parts  of  the  tree  care  industry  are  doing  fine.”  That  might  come  as  a shock  to  folks  in 

Georgia,  California  and  large  pockets  of  the  Midwest,  but  in 
many  areas  of  the  country  TCI  A members  are  earning  healthy,  if 
not  record,  profits.  Utilities  are  also  spending  more  on  tree  trim- 
ming, boosting  that  sector  of  the  industry. 

Most  heartening  is  that  many  of  the  tools  and  machines  used 
in  tree  work  are  still  manufactured  here  in  the  United  States.  I 
saw  that  spirit  of  growth  firsthand  recently  in  Iowa,  where 
Vermeer  Corporation  is  roaring  forward  with  new  equipment 
destined  for  U.S.  markets  and,  increasingly,  overseas.  Chippers, 
stump  cutters  and  grinders  for  wood  waste  are  selling  almost  as 
fast  as  they  can  make  them,  which  I learned  is  pretty  fast  indeed. 
It  is  heartening  to  see  a multigenerational,  family-owned 
Mark  Garvin  with  Mary Andringa,  Vermeer  manufacturing  business  such  as  Vermeer  sustaining  jobs  and 

Corporation  president  and  CEO,  at  company  creating  machinery  for  tree  care  companies,  many  of  them 

headquarters.  multi-generational,  too.  Vermeer’s  success,  as  is  the  case  for 

many  commercial  tree  care  companies,  is  testament  that  some  private  sector  companies  can  do 
fine  - even  in  a difficult  economy. 


Mark  Garvin 
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New  for  spring  of  2012  is  the  all  new  RG1645S  self-propelled  stump  cutter.  This  compact  unit  takes  RAYCO’s  popu- 
lar RG1645  platform  to  the  next  level  of  performance  with  a heavier  cutter  wheel  and  improved  cutting  torque,  A 
swing-out  operator  control  station  allows  for  maximum  visibility  of  the  cutting  action  while  keeping  the  operator 
shielded  from  chips  and  debris,  and  swings  in  line  with  the  machine  to  pass  through  gates.  Wider  tires  help  to  im- 
prove flotation  and  traction  and  removal  of  the  outer  dual  wheels  allow  passage  through  36”  gates.  The  RG1645S 
is  powered  by  a Kubota  44hp  turbo  diesel  engine  that  meets  tier  4 interim  emissions. 

For  more  information,  call  800-392-2686  or  visit  www.raycomfgxom. 
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WHAT  ARE  YOU  LOOKING 
FOR  IN  A STUMP  GRINDER? 

NO  CLUTCHES...  NO  BELT  TENSIONING  SYSTEMS... 
NO  PULLEYS...  NO  CUTTERWHEEL  BEARINGS... 
NO  JACKSHAFT  BEARINGS..?  NO  PROBLEM. 
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LOSE  THE  BELTS,  AND  GAIN  THE  CUTTING  EDGE! 

Your  days  of  replacing  and  aligning  belts  are  over,  Introducing  the  Bandit  Model  Z250XPt 
featuring  a direct-drive  cutterwheel  and  heavy-duty  hydrostatic  motor.  This  simple 
design  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a hydraulic 
pump  to  the  wheel  - say  goodbye  to  dutches  and  jackshafts!  And  don't  worry  about  the 
side  - and  shock-loads  associated  with  grinding  stumps:  the  hydraulic  motor  driving  the 
cutterwheel  features  oversized  bearings  to  withstand  even  the  toughest  jobs. 

Mo  clutches,  no  belt  tensioning  systems,  no  sheaves  or  Jackshaft  bearings,..  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership!  So  throw  away  the  belt, 
and  call  your  local  Bandit  dealer  today  to  schedule  a demonstration  at  your  job  site. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

rwi  f in  4 FIND  US  ONLINE 

HU  { J EL I WWW.BANDITCHIPPERS.COM 
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There  are  a multitude  of  hazards  and  obstacles  for  a crane , including  other  trees , buildings , power  lines  and  underground 
utilities  along  with  other  underground  hazards.  Here , accredited  TCIA-member  Tree  Tech  Inc.  of  Foxboro,  Massachusetts , 
takes  part  in  a Massachusetts  Arborists  Association  day  of  service  at  the  Crane  Estate  in  Ipswich , Mass.  Photo  by  Ivan  de 
Petrovsky. 


By  Joseph  W.  Birkbeck  III 

One  of  the  biggest  misconceptions 
in  crane  operations  is  that  a (fill  in 
the  blank)-ton  crane  can  pick  the 
full-rated  tonnage  load  and  place  that  load 
a quarter  of  a mile  away  from  the  crane. 

It  just  doesn’t  work  that  way. 

There  is  only  one  place  that  you  can  pick 
the  hill-rated  load  and  it  is  right  in  front  of 
your  nose  at  a short  radius.  The  crane  is 
capable  of  doing  what  the  manufacturer 
states  in  terms  of  capacity,  but  it  can  only 
do  it  at  a very  short  radius  in  the  load  chart. 

With  that  in  mind,  crane  work  in  general 
is  pretty  basic.  The  same  holds  for  crane 
use  in  tree  work. 

Safe  lifts  involve  knowing  two  key 
pieces  of  information:  What  weight  are 
you  lifting  (picking)  and  how  far  out  you 
are  placing  that  weight  (radius)? 

Once  you  know  these  two  key  pieces  of 
information,  then  other  factors  become 
important.  Selecting  the  right  crane  by 
using  the  crane’s  load  chart  or  knowing 
your  crane’s  load  chart  determines  whether 
you  can  make  the  lift  safely.  After  you  have 
determined  that  your  crane  is  right  for  the 
job,  placing  the  crane  at  the  job  site  then 
becomes  important. 

Lift  planning 

There  are  a multitude  of  different  haz- 
ards and  obstacles  for  a crane,  and  every 
single  place  you  work  is  different.  You  are 
going  to  have  other  trees  and  building 
obstacles  and  power  lines  and  underground 
utilities  along  with  other  underground  haz- 
ards. You  may  need  certain  permitting 
depending  on  where  you  are. 

Every  crane  should  have  a good  tape 
measure,  and  you  should  use  it  rather  than 
rely  on  the  crane’s  computer  gear. 
Computer  gear  can  be  very  accurate,  if  you 
make  the  big  assumption  that  it  is  calibrat- 
ed correctly.  If  you  measure  it  out  and 
compare  it  manually  in  the  load  chart,  then 
there  is  no  guesswork.  It  is  stated  in  crane 
regulations  that  operator  aids  are  not  to 
replace  good  craning  practices,  which 

Safe  lifts  involve  knowing  what  weight  are  you  lifting 
(picking)  and  how  far  out  you  are  placing  that  weight 
(radius).  Here , TCIA-member  Mayer  Tree  of  Essex, 
Massachusetts,  takes  part  in  the  2010  North  American 
Hands-On  Training  session  at  the  Crane  Estate  in  Ipswich, 
Mass.  Photo  by  TCiA’s  Amy  Tetreault. 


means  you  don’t  rely  on  the  computer  in 
place  of  using  manual  calculations. 

What  is  the  crane  capable  of?  What  is 
the  crane  configuration  and  crane  setup 
data,  rigging  data,  lift  data  and  load  data? 
You  don’t  have  to  document  this,  but  it  is 
information  you  need  to  know. 

There  is  some  lifting  software  out  there 
to  help  with  the  data  gathering.  For  what 
arborists  do,  it  probably  isn’t  critical,  but  it 
can  be  useful  if  you  want  to  get  a little  high 
tech  and  it  is  a good  way  to  document 
things  ahead  of  time. 

Very  important  to  any  crane  that  you 
plan  to  use,  regardless  of  manufacturer, 
you  always  want  to  read  the  load  chart 
notes.  The  load  chart  notes  discuss  the  lim- 
itations of  your  crane  and  any  unique 
features.  There  are  various  danger,  caution 
and  warning  notes.  There  is  information 
about  rope  and  there  are  different  reeving 
charts  for  different  reeving  patterns,  and 
there  are  reeving  capacities.  (Reeving 
refers  to  parts  of  line  or  falls  of  line.  You 
use  multiple  parts  of  line  when  your  rope 
capacity  cannot  handle  a single-part  load.) 

Lift,  transition  and  land 

The  operator  must  plan  three  phases  of 
the  lift.  The  three  lifting  phases  are  “Initial 
lift,”  “Transition  the  load”  and  “Landing 


the  load.”  Each  phase  can  present  unique 
challenges.  Changes  in  radius,  hazards  and 
operator  visual  references  can  change  dra- 
matically. 

The  phase  that  presents  the  most  chal- 
lenge to  tree  care  professionals  is  the 
“Initial  lift.”  Initial  lift  is  the  first  loading 
of  the  log  to  the  crane.  Tree  care  profes- 
sionals must  estimate  their  load  weight. 
Under  “normal”  crane  operations  this 
would  not  be  an  acceptable  means  to  deter- 
mine load  weight. 

The  current  OSHA  1926.1417 
“Compliance  with  rated  capacity”  states: 

“The  operator  must  verify  that  the  load 
is  within  the  rated  capacity  of  the  equip- 
ment by  at  least  one  of  the  following 
methods:  (a)  The  weight  must  be  deter- 
mined from  a source  recognized  by  the 
industry  (such  as  the  load’s  manufacturer), 
(b)  by  calculation  method  recognized  by 
the  industry,  or  (c)  by  other  equally  reliable 
means.  In  addition,  when  requested  by  the 
crane  operator,  this  information  must  be 
provided  to  the  operator  prior  to  the  lift.” 

Tree  care  professionals  have  been 
trained  and  qualified  to  determine  by  a cal- 
culation method  recognized  by  the 
industry. 

Once  the  final  cut  is  made,  you  own  the 
lift! 
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Once  the  final  cut  is  made , you  own  the  lift!  Here,  an  employee  of  Richard  Hunt  Landscaping  in  Milton,  Massachusetts,  pre- 
pares a lift  during  a Massachusets  Arborists  Association  day  of  service  at  Minuteman  Rational  Historic  Park  in  Concord. 


So  you  are  a tree  care  professional  and 
you  are  trained  to  calculate  log  weight.  If 
you  have  calculated  wrong,  you  get  into  a 
world  of  hurt  very  quickly.  Sound  planning 
is  the  key  to  minimize  your  risk. 

Once  you  have  the  proper  weight  calcu- 
lation, then  you  must  consider  the  effect  of 
dynamic  loading.  Dynamic  loading  occurs 
with  a load  on  the  move.  Dynamic  loading 
can  appear  in  two  different  ways.  First  if 
the  operator  does  not  load  up  the  rigging  to 
the  approximate  weight  of  the  load,  then 
the  cut  log  can  fall  and  greatly  increase  the 
load  stress,  perhaps  beyond  the  crane’s 
capacity.  You  can  easily  damage  the  crane 
permanently.  The  second  way  to  overload 
the  crane  dynamically  is  to  tighten  the  rig- 
ging beyond  the  final  load  weight,  then 
make  the  final  cut.  In  this  case,  you  have, 
in  essence,  created  a very  large  sling  shot. 
The  load  can  bounce  uncontrollably  and, 
again,  dynamically  overload  the  crane. 

Transitioning  the  load  is  rotating  the  cut 
log  toward  the  landing  zone.  During  this 
operation  you  can  encounter  increasing 
radius,  blocked  vision  and  obstacles  to 
avoid. 

Landing  the  load  is  usually  pretty  easy, 
however  the  operator  must  ensure  all  per- 
sonnel are  clear  of  the  landing  site  and 
avoid  any  other  identified  obstacles. 
Landing  a load  in  tree  care  is  not  usually 
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that  big  of  a deal  because  by  this  time  the 
operator  is  past  the  major  problems  we 
have  already  discussed. 

Crane  inspection 

Conducting  crane  operations  requires 
appropriate  documentation  required  for 
your  area.  Different  states  have  different 
requirements  such  as  inspection,  licensing 
and/or  permits.  For  example,  Connecticut, 
Rhode  Island,  Massachusetts  and  New 
York  have  their  own  licensing  agencies  so 
you  have  to  go  through  the  state  to  obtain 
the  proper  credentials. 

Additionally,  ensure  your  crane  has  had 
a DOT  inspection,  and  for  larger  cranes 
road  permits  may  also  be  required.  General 
crane  inspection  is  required  annually  and  is 
separate  from  the  DOT  road  inspections. 

Basic  inspection  - When  you  do  your 
walk- around  you  want  to  check  your 
welds,  look  for  damaged  fasteners,  make 
sure  there  are  no  leaks  and  check  your 
engine  fluids  and  hydraulic  fluid.  These 
checks  should  be  visual  checks  only. 

Are  you  familiar  with  hydraulic  oil 
injection?  This  is  really  bad  stuff  and  it  can 
kill  you  within  20  minutes  if  you  handle  a 
pressurized  system  and  get  a hydraulic  oil 
injection  hit.  Even  if  your  crane  is  idle  for 
a long  time,  there  can  be  residual  pressure 
inside  the  system.  When  you  are  doing 
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your  inspection,  it  is  by  visual  check  only 
and  not  with  your  hands. 

Tire  pressure  and  tire  condition  are  not 
generally  a big  deal  during  lifting  opera- 
tions because  the  tires  are  lifted  off  the 
ground  during  setup.  The  reason  the  tires 
must  be  off  the  ground  is  because  the  tires 
and  the  axles  are  engineered  to  be  part  of 
the  counter  weight.  If  your  tires  are  on  the 
ground,  you  invalidate  your  load  chart.  The 
ASME  B30.5  standard  and  other  regula- 
tions support  this. 

Now  let’s  look  at  a few  of  the  points  dis- 
cussed so  far  in  more  detail. 

Crane  placement 

Crane  placement  establishes  the  center 
of  rotation.  All  radius  measurements  will 
start  from  this  point.  These  radii  will  also 
establish  lifting  limits.  Deploy  the  outrig- 
gers properly  and  use  mats  where  required. 
In  residential  work,  sometimes  people 
place  their  cranes  in  the  street.  This  could 
be  a good  place  because  of  minimal 
obstructions.  On  the  other  hand,  you  want 
to  be  aware  of  underground  utilities,  sew- 
ers and  other  underground  hazards.  Also, 
increasing  your  picking  radius  may  reduce 
your  lifting  capacity  to  minimal  amounts. 

“Ground  conditions”  is  a new  considera- 
tion to  the  OSHA  Subpart  CC  (1926.1400) 
Construction  regulations.  Tree  care  is 
exempt  from  these  regulations:  however,  if 
you  use  your  crane  outside  of  the  tree  care 
realm  you  may  fall  into  this  regulation. 

Ground  conditions  are  discussed  in 
1926.1402.  If  you  are  doing  tree  work  at  a 
residence,  the  crane  operator  must  ask 
some  key  questions.  The  controlling  entity 
is  responsible  to  provide  all  known  under- 
ground hazards  to  the  operator.  In  the  case 
of  a residence,  the  controlling  entity  is 
most  likely  the  homeowner.  Ask  about 
sewer  pipes,  washouts  or  septic  tanks.  You 
may  require  some  sign-offs  or  disclaimers. 

The  good  news  is  that  most  of  the  boom 
trucks  and  the  lighter  truck  cranes  don’t 
put  that  much  pressure  on  the  ground.  Pay 
particular  attention  to  your  cribbing  mats. 
The  larger  the  cribbing  mat,  the  less  point 
pressure  will  be  on  the  ground. 

When  you  have  an  entity  that  is  in 
charge  of  a facility  and  they  are  very  seri- 
ous about  maintenance  and  crane  work  of 
any  kind,  then  they  probably  will  provide 
you  with  an  actual  known  ground  pressure 
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Tires  must  be  off  the  ground  because  the  tires  and  the  axles  are  engineered  to  be  part  of  the  counter  weight.  If  your  tires 
are  on  the  ground,  you  invalidate  your  load  chart.  Here,  Mosher  Tree  and  Landscape  Inc.  of  Beverly,  Massachusetts,  lifts  a 
tree  from  a yard  out  to  the  street  for  processing.  TCI  A staff  photo. 


capability.  In  the  tree  care  industry  this  will 
most  likely  be  an  unknown.  As  a crane 
operator,  you  should  ask  the  key  questions 
of  the  property  owner. 

Setting  up  cranes  close  to  buildings  can 
place  side  forces  on  the  foundations.  It  is 
required  that,  for  example,  if  you  have  an 
eight-foot  foundation,  the  closest  you  may 
place  your  crane  is  eight  feet.  Farther  away 
is  better.  You  don’t  want  to  end  up  collaps- 
ing the  foundation. 

Leveling  the  crane 

You  must  level  the  crane  within  one 
degree  of  level  according  to  manufactur- 
ers’ and  industry  standards.  If  you  are  as 
much  as  three  degrees  out  of  level,  you  can 
lose  up  to  50  percent  of  your  capacity  chart 
with  certain  boom  configurations. 

I teach  two  methods  of  leveling  the 
crane.  One  is  to  place  a level  on  the 
turntable  - both  front  to  back  and  side  to 
side  - when  the  boom  is  out  of  the  rest.  If 
you  have  the  boom  in  the  rest,  you  are 
actually  applying  torque  to  the  turntable 
and  you  will  get  an  inaccurate  reading. 
Take  the  pressure  off  the  boom  before  you 
do  your  final  level. 

I use  the  pendulum  method  when  I don’t 
have  a level.  I drop  the  ball,  if  it  is  a single- 
part line,  and  use  that  as  a pendulum  or 
plumb  line  to  determine  level  front  to  back 
and  side  to  side.  It  is  a very  accurate 
method  if  done  properly.  Sometimes  you 
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don’t  have  the  space  to  use  this  method. 

Make  final  checks  of  crane  functions, 
rigging  and  reeving.  When  operating  in 
northern  climates,  you  want  to  make  sure 
that  you  “exercise”  your  equipment  before 
you  put  it  under  loaded  conditions  because 
you  want  to  heat  up  your  hydraulic  oil. 
Confirm  your  capacities  from  your  load 
chart.  Confirm  reeving.  Again,  reeving 
refers  to  parts  of  line  or  falls  of  line.  You 
use  multiple  parts  of  line  when  your  rope 
capacity  cannot  handle  a single-part  load. 
What  that  load  is  will  vary  from  crane  to 
crane.  You  want  to  make  sure  that  you  are 
selecting  rigging  that  is  appropriate  for  the 
loads  that  you  are  picking  up. 

Determining  load  weight 

Tree  care  professionals  can  make  log 
weight  calculations  that  are  accepted  as  an 
industry  standard  practice.  In  order  to  do 
this  there  is  basic  data  required. 

► Identify  the  tree  species  - each  species 
has  a unique  density,  or  weight  per 
cubic  foot. 

► Calculate  the  square-foot  measure- 
ment of  the  log  from  its  diameter.  To 
determine  diameter  of  the  log  you  will 
have  to  measure  the  base  and  the  top 
and  average  the  two  measurements. 
Consult  the  green  log  chart  for  the 
species  and  diameter.  This  will  give 
you  the  weight  of  a one  foot  section. 

► Finally,  measure  the  log  height  and 
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calculate  its  weight. 

Example:  My  planned  lift  is  with  an 
Oregon  ash  that  averages  20  inches  in 
diameter  and  the  cut  length  is  eight  feet. 
Using  the  green  log  chart,  find  Oregon  ash 
with  a 20-inch  diameter.  Your  index  weight 
is  105  pounds  per  foot.  You  should  come 
up  with  a log  weight  of  840  pounds.  Now 
add  your  rigging  weight,  which  for  this 
example  is  50  pounds  of  rigging.  Your  net 
load  is  890  pounds. 

Now  add  a safety  margin  of  20  percent. 
Safety  margin  is  not  defined  in  any  of  the 
written  standards  or  OSH  A regulations. 
The  20  percent  is  based  on  a “Duty  Cycle” 
reduction  that  is  part  of  standard  crane  load 
chart  notes  by  many  crane  manufacturers. 
Duty  cycle  reduction  in  crane  work  usual- 
ly refers  to  high  frequency,  repeated 
motion  lifts.  An  example  would  be  lifting 
concrete  buckets  to  roof  tops  all  day  long. 
In  your  specific  operation,  you  may  want 
to  make  this  safety  margin  higher.  The 
adjusted  weight  for  our  example  is  1,068 
pounds. 

You  may  also  want  to  factor  in  dynamic 
loading  as  an  additional  safety  margin.  In 
many  cases  a 50  percent  added  safety  mar- 
gin is  not  unreasonable.  In  our  example, 
let’s  add  a dynamic  loading  margin  of  50 
percent  greater  than  the  1,068  pounds.  The 
result  is  1,602  pounds.  Now  look  to  the 
load  chart  and  see  if  your  crane  is  capable 
of  this  pick. 

When  you  start  to  add  specific  safety 
margins  to  your  lift  planning  you  give 
yourself  an  added  cushion  of  safety.  One 
result  will  be  limiting  the  radius  at  which 
your  pick  can  occur  safely. 

The  more  safety  you  build  in  the  better. 
Personal  safety  margin  is  not  identified  in 
any  of  the  regulations  or  standards,  but 
should  be  carefully  considered  through 
experience. 

Joseph  W.  Birkbeck  III  is  a master 
instructor  with  Altec  Industries,  Inc.  in 
Birmingham,  Alabama,  and  a member  of 
the  Altec  Sentry  Safety  Department.  He 
is  also  an  NCCCO  Certified  Crane 
Operator  and  an  NCCCO  examiner.  This 
article  was  excerpted  from  his  presenta- 
tion, ‘ Determining  Log  Weight,  Using  a 
Load  Chart  and  Adding  Personal  Safety 
Margins,  ” at  TCI  EXPO  2011  in 
Hartford.  ^ 
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Tools  & Techniques 


RIOT  CROWN  EXCAVATION  WIZARDRY 


We  scheduled  to  do  the  job  when  there  was  a good  deal  of  moisture  in  the  soil.  It  was  a cloudy ; misty  day.  We  set  up  ply- 
wood walls  to  contain  the  soil  and  fired  up  the  air  tool. 


By  Howard  Gaffin 

The  Zelkova  tree  looked  rather  poor- 
ly last  fall.  Portions  of  the  canopy 
were  thin  and  exhibiting  early  leaf 
drop.  The  leaves  were  small  and  off-color. 
The  trend  continued  this  spring.  The  new 
growth  appeared  anemic  and  sparse.  I have 
suspected  root  issues  with  this  tree,  and 
removed  stem-girdling  roots  (SGR’s)  that 
were  accessible  near  the  surface.  While 
parts  of  the  root  collar  showed  proper  flare 
entering  the  ground,  other  areas  showed  no 
flare,  entering  the  ground  vertically. 
Additionally,  these  “flat”  areas  of  the  trunk 
seemed  to  coincide  with  the  weakened 
areas  of  the  crown.  A root  crown  excava- 
tion (RCX)  was  clearly  in  order. 

Although  I see  this  problem  with  great 
frequency,  selling  a RCX  to  a potential 
client  can  be  difficult.  The  irony  is  that  it’s 
far  easier  to  sell  above-ground  treatments 
such  as  pruning  or  fertilization,  even 
though  those  treatments  are  likely  to  have 
little  or  no  benefit  to  a tree  with  SGR  or 
root-girdling  root  (RGR)  issues.  I suppose 


The  Zelkova  tree  looked  poorly  last  fall \ and  this 
spring,  the  new  growth  appeared  anemic  and  sparse. 
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there’s  something  sexy  about  the  aerial  bal- 
let of  shiny  bucket  trucks  and  climbers  to 
which  blowing  dirt  around  with  a magic 
wand  can’t  compare. 

This  tree  was  strategically  located  to 
provide  shade  and  aesthetics  to  a large 
horse  bam.  The  owner  is  a well-educated 
lover  of  trees.  She  planted  dozens  of 
unusual  trees  on  the  property  including 
amur  cork,  yellowwood,  golden  chain, 
sweet  gum,  katsura,  and  others.  I had  done 
several  RCX’s  to  other  trees  on  the  proper- 
ty, with  good  results.  Over  time  I have 
convinced  her  of  the  benefits  of  wood 
chips  and  proper  (which  sometimes  means 
no)  pmning.  We  do  not  fertilize. 

The  importance  of  this  tree,  along  with  a 
tmst  developed  over  the  years,  made  the 
decision  to  do  the  RCX  easy  for  this  client. 
At  best,  we  could  reverse  the  demise  of 
this  tree;  at  worst,  we  would  get  a good 
sense  of  what’s  happening  underground 
and  make  informed  decisions  concerning 
its  future. 

We  scheduled  to  do  the  job  when  there 
was  a good  deal  of  moisture  in  the  soil.  It 
was  a cloudy,  misty  day.  We  set  up  ply- 
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wood  walls  to  contain  the  soil  and  fired  up 
the  pneumatic  soil  excavation  tool.  It  did 
not  take  long  to  reveal  the  culprit.  A root 
approximately  1-inch  thick  by  12-inches 
long  was  clearly  embedded  in  the  trunk, 
just  below  the  flattened  area.  While  the  rest 
of  the  root  system  was  growing  in  a spiral 
pattern,  and  clearly  had  issues,  this  root 
appeared  to  be  having  a direct  impact  on 
the  vasculature.  We  removed  this  root 
along  with  other,  lesser  RGR’s,  and 
replaced  the  soil.  A thorough  soaking  was 
administered.  Now  we  would  wait  and  see. 

We  returned  to  the  site  three  weeks  later 
and  were  amazed  at  the  results.  The  crown 
looked  full,  with  good  color  and  normal 
leaf  size.  I have  seen  good  results  from  this 
treatment  before,  but  never  anything  like 
this.  The  client  thought  me  an 
“Arborwizard,”  but  I was  doubtful.  I 
checked  with  some  fellow  ASCA  members 
to  get  their  thoughts.  While  not  unanimous, 
the  consensus  seemed  to  be  that,  yes,  a 
direct  correlation  could  be  made. 

In  the  words  of  Russ  Carlson,  RCA: 

“Think  about  how  the  tree  grows.  The 
cells  of  the  cambium  divide  and  then 


Three  weeks  later  the  crown  looked  full [ with  good  color  and  normal  leaf  size. 


A root  approximately  1-inch  thick  by  12-inches  long  was 
clearly  embedded  in  the  trunk , just  below  the  flattened 
area.  While  the  rest  of  the  root  system  was  growing  in  a 
spiral  pattern,  and  clearly  had  issues , this  root  appeared 
to  be  having  a direct  impact  on  the  vasculature. 

enlarge.  Once  they  reach  a certain  stage, 
the  cell  walls  lignify  and  become  rigid,  at 
which  point  they  can  no  longer  grow  larg- 
er. New  cells  grow  in  the  now  displaced 
cambium,  next  layer  out.  When  the  cambi- 
um has  no  room  to  expand,  over  time  you 
have  a series  of  small  compressed  cells,  so 
sap  transport  is  reduced.  Now  you  come 
along  and  remove  the  obstruction.  The 
cambium,  which  apparently  was  not  dead, 


can  grow  without  restric- 
tion once  again.  Those 
cells  start  dividing  and  the 
new  ones  can  again  grow 
to  normal  size.  In  just  a 
few  weeks  in  springtime, 
enough  early  wood  can  be 
created  to  make  a big  dif- 
ference in  the  sap  flow  to 
restricted  areas.” 

While  I am  sure  that 
most  RCX’s  I have  done 
have  had  positive  effect, 
this  by  far  was  the  most 
compelling.  Timing  is 
everything  in  life,  and  I am 
sure  that  had  a big  effect  on 
this  case,  but  the  results 
cannot  be  denied.  I have  documented  this 
case  along  with  several  others,  and  have 
used  the  images  to  encourage  more  RCX’s. 

I still  like  my  shiny  bucket  truck,  fancy 
ropes,  saws  and  saddles,  but  it  is  becoming 
clear  that  the  air-excavation  tool  may  be 
the  most  unassuming,  revolutionary  tool 


for  saving  trees  to  date. 

Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffin  Tree  & Landscaping,  a TCIA 
member-company  located  in  Rowley, 
Massachusetts.  ^ 


Trying  to  explain  trunk  injection? 


Let  a FREE  2-minute 

custom  video  do  the  work  ^ 

Here's  how:  \ 

O Watch  the  sample  video:  \ 

www.rl 02video.com/var/arborjet 

0 Fill  in  the  form  and  submit  your  logo. 

O Share  video  with  your  customers. 

Q Notify  Leah  (see  below)  when  you've  shared. 

0 We'll  send  you  3 packs  of  Arborplugs®  ($150  value)! 


Questions?  Call  us  at  1-866-ARBORJT  and  ask  for  Leah 
or  email  her  at  leahhancock@arborjet.com 


LEADER  IN  TREE  INJECTION  TECHNOLOGY  ■ TREE  CARE  CONSULTING  ■ INVASIVE  PEST  MANAGEMENT  RevoluHonsry Plant Htaltt  Solutions 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - JULY  2012 


15 


Cutting  Edge  - News 


New  England  Ropes  hires 
arborist  market  manager 

New  England  Ropes,  a 10-year  TCIA 
member  company,  in  June  hired  Lars 
Andersson  as  market  manager  for  its 
arborist,  industrial  and  utility,  and  equine 
market  segments. 

Andersson  came  from  GE  Engergy, 
where  he  most  recently  worked  as  a quali- 
ty integration  leader.  He  is  a lean 
manufacaturing  Six  Sigma  Master  Black 
Belt.  Six  Sigma  is  a lean  manufacturing 
business  management  strategy  used  at  GE. 
In  addition,  he  has  worked  as  a sales  engi- 
neer, project  leader,  and  project  manager 
also  for  GE. 

“We  are  very  excited  that  Lars 
Andersson  has  decided  to  join  our  sales 
team.  His  extensive  experience  in  lean 
quality  management,  marketing,  manufac- 
turing, and  engineering  will  prove  to  be 
invaluable  to  our  organization  and  the  mar- 
kets that  we  serve,”  says  Chris  Lavin,  New 
England  Ropes  president. 

Man  Lift  names  Joe  Banks 
VP  of  operations 

Man  Lift  Mfg.  Co.  of  Cudahy, 
Wisconsin,  in  May  named  Joe  Banks  vice 
president  of  operations  and  manufacturing 
for  the  four-year  TCIA  associate  member 
company.  Banks  is  a retired  U.S.  Air  Force 
officer,  a former  military  and  civilian  air- 
line pilot,  and  an  accomplished  operations 
executive  with  more  than  35  years  of  oper- 
ations and  manufacturing  experience. 

“I  am  thrilled  to  join  Man  Lift  in  such  an 
important  role  and  am  looking  forward  to 
driving  a number  of  quality  and  efficiency 
initiatives,”  Banks  said. 

“The  addition  of  Joe  to  our  executive 
team  immediately  adds  a wealth  of  experi- 
ence and  leadership  ability  that  will  have  a 
tremendous  impact,”  said  Phil  Sprio,  Man 
Lift  president. 

Barko  Hydraulics  acquires 
Norco  assets 

Barko  Hydraulics,  LLC,  a forestry  and 
material  handling  equipment  manufacturer 


An  arc  demonstration  was  part  of  a Susan  Harwood  Grant-sponsored  EHAP  workshop  in  Phoenix , Arizona  May  1 1, 2012.  The 
workshop , for  both  English  and  Spanish  speaking  workers , was  sponsored  by  the  Arizona  Community  Tree  Council  and  the 
City  of  Phoenix,  and  taught  by  Dr.  Martha  E.  Romero,  CTSP,  and  Juan  Barba,  CTSP. 


headquartered  in  Superior,  Wisconsin,  in 
May  acquired  the  assets  of  Norco 
Equipment  Company  of  Oconto  Falls, 
Wise.  Norco,  which  previously  purchased 
Dynamic  Manufacturing,  was  a 12-year 
TCIA  associate  member. 

The  acquisition  will  enable  Barko  to 
expand  in  the  forestry,  bio-energy,  recy- 
cling and  right-of-way  maintenance 
(ROW)  markets  while  complementing  its 
existing  line  of  material  handlers.  Under 
the  PUMA  Equipment  brand,  Norco  man- 
ufactures four-  and  six-wheel  forwarders, 
track  harvesters,  processing  heads,  and 
firewood  processors.  Norco  offers  a full 
line  of  wood  processing  equipment  - hand- 
fed  brush  chippers,  high  horsepower 
whole-tree  chippers  and  grinders  - under 
the  Dynamic  Manufacturing  label. 

“The  completion  of  the  Norco  acquisi- 
tion represents  the  latest  step  in  our 
strategic  plan  to  aggressively  grow  our 
forestry  business  offerings,”  said  Eric 
Blashford,  Barko  president. 

“The  combination  of  PUMA,  Dynamic 
and  Barko ’s  products,  sales  and  product 
support  creates  an  expanded  offering  for 
our  customers,  and  further  strengthens  our 
global  dealer  network,”  said  Steve  Kiefer, 
Barko  vice  president  of  sales,  marketing 
and  business  development. 

OSHA  renews  Altec  alliance 

The  Occupational  Safety  and  Health 
Administration  (OSHA)  in  June  renewed 
its  Alliance  with  Altec  Industries  Inc.  to 
continue  working  together  to  protect  work- 


ers from  fall,  electrocution,  tip-over  and 
other  hazards  related  to  operating  and 
maintaining  cranes,  chippers,  digger  der- 
ricks and  insulated  and  non-insulated 
aerial  devices  including  tree  care  devices. 

“OSHA  is  continuing  its  Alliance  with 
Altec  Industries  Inc.  to  help  prevent  work- 
er injuries  and  fatalities  in  the  utility, 
telecommunications,  contractor  and  tree 
care  industries  that  Altec  services,”  said 
Assistant  Secretary  of  Labor  for 
Occupational  Safety  and  Health  David 
Michaels.  “We  value  Altec’s  collaborative 
efforts  to  reach  out  to  vulnerable  workers 
with  information  and  training  that  will  help 
them  keep  safe  on  the  job  and  exercise 
their  rights.” 

During  the  two-year  agreement,  the 
Alliance  will  work  to  provide  Altec 
employees  and  others,  including  limited 
English  proficiency  workers,  with  infor- 
mation, guidance  and  access  to  training 
resources.  These  resources  will  help 
employers  protect  the  health  and  safety  of 
workers,  and  assist  workers  with  under- 
standing their  rights  and  the 
responsibilities  of  employers  under  the 
Occupational  Safety  and  Health  Act  (OSH 
Act). 

Altec  will  develop  compliance  assis- 
tance products  on  crane  safety  and 
continue  to  provide  OSHA  field  staff  with 
Best  Practice  Seminars  the  various  equip- 
ment. Altec  will  also  support  OSHA 
initiatives  and  campaigns,  such  as  the  Heat 
Illness  Prevention  campaign,  as  well  as 
North  American  Occupational  Safety  and 
Health  (NAOSH)  Week.  A 
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Yale  ropes  are  superior  because  we  always  include 
one  essential  ingredient.  Collaboration. 


Bee-Line  8mm 


Nobody  knows  more  about  rope  performance  than  the  people  who  use  them. 
That’s  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world’s  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest  industry 
standards.  It’s  how  we’ve  earned  your  trust  and  the  industry’s  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


YALE  CORDAGE 
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Cutting  Edge  - Products 


Sonetics  wireless  communications  headset 

Sonetics  Corporations ’s  new  Apex  APX25  headset 
provides  hands-free,  full-duplex  wireless  communica- 
tion for  work  teams,  enhancing  safety,  effectiveness, 
and  productivity  by  ensuring  that  everyone  on  the  team 
can  continuously  hear  and  be  heard  in  any  environ- 
ment. In  contrast,  push-to-talk  two-way  radios 
often  result  in  garbled  or  missed  infor- 
mation - plus  they  require  a free  hand 
for  operation.  The  Apex  APX25  is  a 
rugged,  wireless  headset  system  with 
no  external  antennas  or  wires  to  snag 
on  objects  or  interfere  with  movement.  It  offers  26db  of  hearing  protection,  making  addi- 
tional protection  unnecessary,  while  delivering  crystal-clear  encrypted  communications  up 
to  1 ,600  feet.  The  system  can  be  configured  for  fixed  locations  or  mobile  teams,  and  can 
be  linked  via  two-way  radio  for  multiple  work  sites. 
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Laser  Technology  TruPulse  360R  laser 

Laser  Technology’s  TruPulse  360R  compass  laser  can  lock  on  to 
the  smallest  of  targets,  such  as  power  lines  or  tree  support  cables, 
up  to  3,280  feet  away  with  7X  magnification.  Measure  attach- 
ment heights,  ground  clearances  or  a span  value  without 
ever  having  to  occupy  the  roadway  or  dangerous  ter- 
rain; job  proposals  can  include  many  more  specifics 
without  ever  leaving  the  ground.  Measure  dis- 
tance, inclination,  height,  azimuth  (angular 
measurement)  and  remote  span  values. 

Communicate  information  with  Bluetooth  connectivi- 
ty for  GPS  and  software  integration;  rugged  and  waterproof. 

With  its  built-in  measurement  routines,  verify  the  distance  from  a power  line  or  con- 
ductor to  encroaching  vegetation  and  take  a tree  height  from  any  safe  vantage  point. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Terex  Woodsman  700  series 
rental  chippers 

Terex  Woodsman’s  three  new  towable 
disc  chippers  complement  their  700 
series  of  environmental 
brush  chippers.  The 
700,  705  and  710 
target  the  com- 


Logan  Self-Propelled  Dump  Trailer 


Axis  Corporation’s  Logan  Self-Propelled  Dump  Trailer  is  designed  to  haul  up  to  3,500 
pounds,  can  be  towed  over  the  road  with  a truck  and  is  self-propelled  to  work  areas  where 
trucks  cannot  go.  Being  much  lighter  in  weight  than  a truck,  it  can 
safely  be  taken  onto  lawns  without  worrying  about  tracking 
up  the  grass.  The  tree  professional  can  use  it  for  hauling 
and  transporting  equipment,  tools,  supplies,  debris, 
branches  or  cuttings.  And  when  it  is  time  to  leave 
the  site,  the  dump  trailer  saves  time  and  money 
because  it  can  be  towed  from  the  site  full,  eliminating 
an  extra  trip  for  loads  that  won’t  fit  in  the  truck.  The  Logan 
Self-Propelled  Dump  Trailer  comes  standard  with  a 13  hp  Honda  electric  pull  start  engine 
(with  hour  meter),  a 50-inch-wide  x 91 -inch-long  bed,  and  LED  lighting.  It  can  be  painted 
any  color  to  match  company  colors  and  comes  with  the  option  to  add  features  such  as  an  elec- 
tric/hydraulic braking  system  or  wood  side  extensions  to  increase  the  height  of  the  bed. 
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mercial 
rental  mar- 
ket, which 

typically  utilizes  smaller  machines,  and 
professional  landscaping,  commercial 
and  municipal  applications.  The  700  has 
a 6-inch  capacity  with  an  infeed  opening 
of  6 inches  x 6 inches.  Key  features 
include  hydraulic  feed  roll  and  top  dis- 
charge. The  cutting  system  features  a 
24-inch  diameter  disc  with  two  single- 
sided knives.  The  705  is  compact,  with  a 
6-inch  capacity  and  an  infeed  opening  of 
6 inches  x 10  inches.  The  cutting  system 
features  a 30-inch  diameter  disc  with 
41/2-  x 4-  x 5-inch  knives.  The  710  has  a 
9-inch  capacity  with  an  infeed  opening 
of  9 inches  x 12  inches.  Key  features 
include  a hydraulic  feed  roll  and  top  dis- 
charge. The  cutting  system  features  a 
2 8 -inch  diameter  disc  with  two  double- 
sided knives.  All  three  brush  chippers  are 
durable  and  efficient  at  producing  a high 
quality  chip  and  are  easy  to  tow. 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Tier  4i-powered 


Tier  4i-powered 


WE'RE  WITH  YOU.  Industry  forecasters  estimate  Tier  4i-related  costs  may  increase  machine  prices  20  - 30%* 
To  help  your  business  endure  the  transition,  Vermeer  is  offering  the  opportunity  to  update  your  fleet  with  new, 

Tier  4i-powered  BC12Q0xl  and  BC1500  brush  shippers  at  the  same  price  as  their  Tier  3-powered  counterparts*. 
Savings  like  this  won’t  last  — contact  your  local  Vermeer  dealer  today  to  learn  more. 


Vermeer 


VERMEER. G0M 

19QD 


Vermeef  and  the  Vermeer  logo  are  trademarks  of  Vermee?  Manufacturing  Company  in  tti$  LP.  S . and/or  other  countries. 
© £012  Vermeer  Corporation,  All  Ftgtiis  Reserved, 


rSee  authorized  Varmeer  dealer  for  details, 
’OKer  valid  in  North  America  only. 


Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 


Industry  Almanac 
Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


July  27-28,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Austin,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551- 
9771 

August  9-10,  2012* 

Certified  Treecare  Safety  Professional  Workshop 
Oregon  Convention  Ctr.,  Portland,  OR 
Contact:  1-800-733-2622;  peter@tcia.org 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

August  24-25,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Houston,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551- 
9771 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  19-20,  2012* 

Certified  Treecare  Safety  Professional  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 


Upcoming  FREE*  EHAP 
grant-funded  workshops 

July  19,  2012 

Sponsor:  Dane  County  Tree  Board 

Lyman  Adnderson  Ag.  & Consv.  Ctr. 

Madison,  WI 

August  29,  2012 

Sponsor:  Michigan  Green  Industry  Assn. 

Bringham  Center 
Bingham  Farms,  MI 

TCIA  EHAP  grant  targeted  topic  training 
funds  provided  by  grant  SH-223I2-II-60-F- 
33  from  the  Occupational  Safety  and  Health 
Administration , U.S.  Department  of  Labor. 
Total  grant  award:  $ 165,000 , This  workshop 
provided  with  IOO  percent  federal  funds. 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop,  or  to  register,  call 
1-800-733-2622,  or  visit 

http://www.  tcia.  org/training/ehap.htm. 


September  20-21,2012 

Rock  ‘n  Grow!  0NLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 


September  26-28,  2012* 

33rd  Annual  Texas  Tree  Conference 
Waco,  TX 

Contact:  shenson@gptx.org;  www.isatexas.com 

October  16-17,  2012* 

Illinois  Arborist  Association  Annual  Meeting 
Tinley  Park,  IL 

Contact:  www.illionoisarborist.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center 

Boston,  MA 

Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-14,  2013* 

Winter  Management  Conference* 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:www.penndelisa.org 

March  24-26,  2013* 

Southern  Chapter  ISA* 

Memphis,  TN 

Contact:  www.isasouthern.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Coming  in  the  August  issue  of  TCI  Magazine 
Your  local  market,  th  ree  great  regions! 

Alaska,  California,  Hawaii,  Oregon,  Washington 
Mountain*  Arizona,  Colorado,  Idaho,  Montana,  New  Mexico,  Nevada, 

Utah,  Wyoming 

entral:  Iowa,  Michigan,  Minnesota,  Missouri,  North  Dakota,  Nebraska, 

Kansas,  South  Dakota,  Wisconsin 

In  addition  to  onr  regular  subscribers  in  those  regions,  the  August  Regional  Issue 
will  be  distributed  at  the  ISA  Annual  Trade  Show  in  Portland,  Oregon, 

This  is  a great  advertising  opportunity! 

Support  your  local  dealers 

Offer  yonr  new  and  used  equipment  or  services  to  your  local  customers 

To  advertise  call  (51 6}  625-1613  or  email  mohtmCPteiii'Org 
Note;  Regional  ads  will  be  m t special  urllun  ih.ic  will  only  lie  distributed  in  ikir  regi-am  with  a circulation  of  more  than  7,^00  reader*. 


Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore 
Thurs-Sat,  Nov.  8-10, 2012 
Call  1-800-733-2622  or 
Visit  www.tcia.org 
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Washington  in  Review 


FLSA  May  Affect  Hiring 
of  Younger  Workers 


l 


Sixteen-  and  1 7 -year-olds  can  work  for  tree  companies, 
but  generally  cannot  work  on  a tree  field  crew  because 
they  cannot  be  around  the  aforementioned  equipment  in 
operation.  They  can  work  around  the  office  or  shop,  or 
on  a lawn  or  landscape  maintenance  crew,  with  some 
limitations. 


By  Peter  Gerstenberger 

If  you  think  that  you  have  the  ideal  17- 
year-old  employee  lined  up  for  a 
summer  job  in  your  tree  care  or  land- 
scape business,  you  should  probably  think 
again. 

Rules  vary  from  state  to  state,  but  the 
fairly  universal  restriction  on  “child  labor” 
by  both  the  Department  of  Labor  (DOL) 
and  insurance  providers  is  that  one  must  be 
18  or  older  to  work  in  hazardous  occupa- 
tions. In  other  words,  the  employee  must 
be  1 8 to  run  equipment  such  as  chain  saws, 
stump  grinders  and  chippers. 

Additionally,  the  Federal  Motor  Carrier 
Safety  Administration  (DOT)  requires  the 
employee  to  be  18  in  order  to  drive  com- 
mercial vehicles  (10,000  pounds  GVW  or 
greater). 

Sixteen-  and  17-year-olds  can  work  for 
tree  companies,  but  generally  cannot  work 
on  a tree  field  crew  because  they  cannot  be 
around  the  aforementioned  equipment  in 
operation.  They  can  work  around  the  office 
or  shop,  or  on  a lawn  or  landscape  mainte- 
nance crew,  with  some  limitations. 

Those  who  are  14  and  15  are  restricted 
to  office  work  only,  based  on  strict  part- 
time  and  hour  limitation  guidance  from 
DOL.  Some  states  require  that  a 14- 15- 
year-old  obtain  a work  permit. 

You  may  wish  to  check  with  your  state 
DOL  to  see  if  they  have  any  different  guid- 
ance, but  as  a rule  of  thumb,  no  state’s  rule 
is  supposed  to  be  less  stringent  than  the 
federal  rule. 

The  main  law  regulating  child  labor  in 
the  United  State  is  the  Fair  Labor 
Standards  Act  (FLSA)  Generally  for  non- 
agricultural  jobs  (tree  care  is  not 
considered  an  agricultural  job,  whereas 
work  in  a nursery  may  be),  individuals 
under  14  may  not  be  employed  at  all. 
Individuals  between  14  and  16  may  be 


employed  in  allowed  occupations  during 
limited  hours,  and  children  between  16  and 
1 8 may  be  employed  for  unlimited  hours  in 
non-hazardous  occupations. 

Violators  of  child  labor  provisions  are 
subject  to  civil  penalties  with  fines  of  up  to 
$10,000  for  each  employee  who  was  the 
subject  of  a violation. 


The  DOL’s  Wage  & Hour  Division  has  a 
resource  webpage  addressing  a wide  vari- 
ety of  child  labor  issues.  The  URL  is: 
http : //www.  dol . go  v/whd/  childlabor.htm. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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From  Tree  Tech®  Mkroinjection  Systems  comes 
a full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vivid  lf  and  MetaSysfox-R 
Fungicides  - Boyle  Ion  and  Quali-Pro®(R) 
Fertilizers  - Our  proprietary  Nulrijecf  formulations 
Bactericides  - Oxytetracydine  antibiotic: 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 
e-mail:  info@treetech.net 
website:  www.treetech.net 


Tree  Tech  Environmentally  Sound  Tree  Heatlh  tore  for  the  21st  cenlury  and  beyond. 


Labels,  msds  Sheets  and  other  information  available  at  www.treetech.net 
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Safety  Forum 
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What  Could  be  Better  Today? 


By  John  Harris  Schwelm,  CTSP 

Some  of  us  have  been  involved  in 
tree  industry  safety  for  a long  time. 
Perhaps  folks  like  me  should  be 
grinding  our  teeth  down  on  a nearby  log 
from  time  to  time,  but  with  age  comes 
experience  and  most  certainly  our  “opin- 
ions.” These  days  a company  having  a 
safety  manager  is  a sign  that  the  company 
going  somewhere  realizes  safety  is  not  a 
luxury,  it’s  a necessity.  I say  this  tongue  in 
cheek,  as  I suspect  I might  be  pigeonholing 
companies  with  revenues  in  the  tens  of 
millions.  But  essentially  any  company 
from  the  independent  owner/operator  to 
the  mega  big,  thousand  employee  con- 
cerns, having  that  responsible  “somebody” 
in  charge  of  safety  is  a good  sign  as  to  a 
company’s  health.  Some  companies  strug- 
gling through  hard  financial  times  very 
likely  will  see  their  safety  commitments 
and  costs  as  an  overhead  that  can  be 
pruned  or  maybe  even  done  away  with. 
Again,  tongue  in  cheek,  but  I am  being  real 
here.  That’s  the  “Opinion  thing”  going  on. 
That  is  the  company  on  its  way  out. 

After  safety  another  aspect  of  doing 
business  is  the  purchasing  of  equipment 
essential  to  getting  the  job  done.  I have 
been  fortunate  in  my  career  to  be  asked  to 
assess  equipment  and  write  safety  and 
training  programs  for  that  equipment  - 
from  tractor-pulled  deck  mowers  to  an 
array  of  boom  saws  to  electrical  hazard 
training  trailers,  tree  felling  programs  and 
other  things.  Perhaps  I have  an  eye  for  see- 
ing the  “What  could  be  better”  items. 
Follow  that  statement?  What  could  be  bet- 
ter? Just  because  a piece  of  equipment  has 
been  used  for  years  in  the  field  does  not 
mean  that  it  cannot  be  made  safer. 

So  when  the  calendar  turned  to  2012  at 
our  premises  here  in  Rochester,  New  York, 
it  struck  me  that  an  inspection  of  equipment 
to  include  some  new  and  older  items  was  in 
order.  With  my  weekly  “trends”  review  of 


Prior  to  fabrication  of  the  step  platform , shown  in  insert  below,  the  gap  over  the  chipper's  tread  encouraged  workers  to 
use  the  track  as  a step,  dragging  mud  onto  the  stairs  and  potentially  injuring  a worker  using  it  while  the  unit  was  moving. 


the  OSHA  FATCAT 
(Fatality /Cat  a strophe) 
report,  I was  seeing  wood 
chipper  incidents  rearing 
their  head  again  and  it 
became  clear  that  our  wood 
chippers  should  receive 
some  attention  and  deter- 
mine what  could  be  made 
better  to  increase  the  margin 
of  safety  for  our  number  one 
asset,  the  field  workers. 

That’s  part  of  my  job,  right? 

Certainly,  that’s  the  experi- 
ence and  age  thing  kicking  in.  At  our 
companies,  we  have  quite  the  array  of  chip- 
pers from  large,  tractor-towed  whole-tree 
machines,  to  tracked  chipper  machines  to 
an  array  of  pull-behind  models.  (I  am  not 
including  the  tub  grinders  or  horizontals.) 

I picked  three  units. 

Donning  gloves  and  a jacket,  camera 
and  clip  board,  I went  to  have  a look  at 
guarding.  Guarding  is  essentially  the 
device(s)  that  provide  the  protection  of 


employees  from  objects  and  parts  that  spin, 
vibrate,  rotate,  chop,  split,  shave,  press, 
stomp  and  angrily  throw  stuff. . .getting  the 
picture?  Shrouds,  pulley/belt  covers, 
engine  compartment  covers,  rails  and 
doors,  etc.  protect  us  from  those  things  and 
often  are  removed  as  inconveniences.  Tell 
me  that’s  not  true! 

In  the  end  this  was  the  most  rewarding 
task  I have  given  myself  in  a while.  Quite 
simply  I looked  at  three  items  and  had  all 
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three  items  put  in  the  shop,  Bam! 

Were  they  broken?  Well,  no.  Were 
they  out  of  service?  No.  Could 
something  be  made  better  without 
reducing  the  integrity  of  the 
machine?  Absolutely!  They  needed 
tweaking. 

One  machine  that  is  known  in 
the  industry  as  a work  horse  and 
for  us  performs  heavy  commercial 
work  is  our  big  Bandit  1 890  chip- 
per that  has  been  just  been  re-fitted 
with  a brand  new  30-inch  feed 
table.  It  came  from  the  factory  with 
a 16-inch  feed  table  13  years  ago  but  times 
have  changed  and  with  more  safety-con- 
scious customers,  clients  and  of  course  our 
employees,  I requested  we  had  a new,  larg- 
er one  welded  up,  painted  and  affixed  to 
the  unit.  The  manufacturer  calls  it  the 
“Intimidator”  and  it  certainly  was  scary 
with  a 16-inch  feed  table. 

Voicing  my  concerns  regarding  a current 
chipper  incident  being  investigated  by  Cal 
OSHA,  it  was  made  to  happen,  and  the  first 
thing  I heard  from  the  general  foreman 
when  he  saw  it  done  was,  “Thanks!  It  need- 
ed that.”  A real  feel-good  factor  all  around! 

Again,  it  was  a design  that  needed 
updating  and  restoring  to  a better  standard. 
Purchased  in  another  decade,  it  has  had  a 
safety  facelift.  We  took  a feed  table  illus- 
tration sent  from  the  manufacturer  and 
made  a replacement  unit  that  will  last  for- 
ever. The  new  feed  table  was  made  to  give 
employees  a greater  distance  before  feed- 
roller  contact.  It  was  painted  to  match.  Our 
state-certified  welders  are  proud  of  their 
creation  and,  as  a safety  head,  I am  com- 
forted to  know  the  danger  of  the  machine 
has  been  pushed  back  a bit  from  the 
employees  and  a heightened  awareness  of 
the  chipper  itself  is  in  the  field. 

Looking  at  our  newly  purchased 
Morbark  Mountain  Goat  tracked  chipper 
with  grapple,  I could  not  help  but  notice 
the  emergency  stop  button  was  in  a place 
where  storing  the  grapple  could  bump  it 
and  shut  the  unit  down.  In  fact,  I heard  that 
it  had  already  happened  numerous  times.  A 
simple  fix  was  recessing  the  button  within 
an  open  front  steel  box  so  the  grapple 
could  not  hit  the  button.  A hand  will  have 
no  problem  hitting  the  button. 

Continuing  on  the  Goat  it  was  apparent 
employees  would  be  utilizing  one  of  the 


tracks  as  a step  in  order  to  enter  and  exit 
the  unit.  That’s  not  a bad  idea,  but  the  safe- 
ty manager  brain  has  to  kick  in  at  some 
point  and  see  that  would  track  mud,  dirt 
and  filth  up  the  stairs  into  the  cab.  Am  I 
right?  Absolutely!  What’s  the  number  one 
cause  of  injury  incidents  on  equipment? 
Slips,  trips  and  falls  from  machinery  con- 
stitute equipment’s  number  one  incident 
due  to  muddy  and  slippery  ladders  or  steps. 

An  item  that  was  noted  and  visibly  post- 
ed on  the  unit  is  the  manufacturers’  decal 
to  the  right  of  the  step  stating:  “TRACKS 
CAN  CAUSE  CRUSHING  INJURIES.” 
Being  that  the  machine  does  not  move 
quickly,  only  1.5  mph,  what  do  you  think 
the  chances  are  somebody  might  use  the 
tread  as  a step  while  it  is  moving?  Is  there 
an  employee  who  might  think,  “It’s  mov- 
ing slowly  enough  and  I will  only  be  on  the 
track  for  a sec...”?  We  humans  are  fickle 
beings  and  look  at  warnings  signs  as  per- 
sonal challenges.  If  a seasoned  safety 
manager  can  think  the  worst,  then  it  prob- 
ably could  occur  at  some  point. 

I just  envisioned  somebody  disregarding 
the  warning  decal  and  slipping  on  a mov- 
ing muddy  track  and  a boot  being  caught 
and  pulled  between  the  track  and  undercar- 
riage, a space  of  about  three  inches.  The 
operator  in  the  cab  five  feet  away  probably 
would  not  hear  a call  for  help  from  a co- 
worker or  stop  the  unit  fast  enough  to 
prevent  a terrible  injury  and  the  story 
would  have  an  outcome  that  we  can  only 
imagine. 

So  the  equipment  manager  and  the  VP 
and  chief  operating  officer  were  dragged 
out  to  see  what  I thought  so  important. 
After  showing  and  explaining  my 
thoughts,  watching  my  co-workers  shud- 
der at  the  vision  I described,  it  was 
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determined  to  involve  the  mechanic 
shop  and  a get  an  extruded  steel, 
grated  step  manufactured  that  is  easy 
to  adjust  and  take  off  if  need  be,  but 
at  the  same  time  would  cover  the 
track  and  provide  a firm,  non-skid 
step  surface.  A work  of  beauty  that 
will  safeguard  the  operator  - and  it 
actually  works. 

Our  employees  shall  never  be 
allowed  to  use  the  step  while  the  unit 
is  in  motion,  but  at  the  same  time  we 
will  at  the  very  least  reduce  the  like- 
lihood of  a turned  ankle  and  reduce 
mud  and  filth  from  congesting  the  stair- 
way. One  should  never  stop  looking  for  a 
better  way. 

Last  but  not  least  another  pull-behind 
chipper  was  looked  at  and,  while  it  is  a per- 
fectly functioning  little  piece  of 
equipment,  it  was  in  need  of  a tweaking 
and  as  the  tweaks  were  so  minute  the 
everyday  user  probably  will  not  notice  it. 
Over  the  years  the  emergency  stop  bar  that 
surrounds  the  hopper  across  the  top  and 
sides  must  have  been  a real  pain  to  place 
into  the  stop  mode.  It  was  really  fiddly. 
Operating  the  feed  rollers  from  feed  to 
reverse  was  no  problem,  but  snagging  that 
“stop”  position  in  the  middle  was  a pain. 
You  might  be  able  to  get  it  there  and  stop 
for  a moment,  but  turn  your  back  and,  with 
the  vibration  I sensed,  it  would  engage  on 
its  own.  After  a little  coaxing,  I got  it  to 
vibrate  into  feed  mode.  Not  good. 

A simple  fix  was  to  replace  the  little 
three-stage  stopper  plate  that  had  become 
rounded  off  with  constant  use  through  the 
years.  While  perhaps  not  a big  deal,  what 
do  you  do  when  you  really  have  to  stop  the 
machine  and  it  won’t  stop?  I have  seen 
over  the  year’s  dozens  of  chippers  with  this 
ailment.  Some  of  you  reading  this  right 
now,  I am  willing  to  wager,  are  thinking, 
“Oh,  yeah,  I have  one  that  is  hard  to  stop 
the  feed  rollers  on;  I have  several  just  like 
that.”  Well,  hello  - get  it  (them)  sorted  and 
fixed  today! 

So  the  gist  of  this  exercise  was  to  visit 
three  items  specifically  and  see  what  I 
could  do  to  enhance  safer  operations,  and  I 
came  up  with  four  things  that  needed 
addressing.  Some  readers  will  consider 
each  and  every  one  of  these  items  to  be 
insignificant,  but  they  should  consider  the 
consequences  of  that  particular  piece  not 
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being  operational  as  intended.  For  the  sake 
of  a few  bucks  and  perhaps  a total  of  20 
man  hours,  a long  term  crippling  injury  or 
worse  may  have  been  prevented.  I hope  I 
will  never  realize  anything  different. 

OK,  one  more  safety  pointer.  To  contin- 
ue with  guarding  as  a topic,  I will  stretch 
my  definition  of  guarding  to  encompass  a 
full-body  harness  that  aerial  lift  operators 
wear.  It  guards  the  wearer  against  the 
ground  suddenly  rushing  up  to  meet  a 
falling  tree  worker,  right? 

While  attending  a storm  summit  in 
January  for  the  upcoming  2012  year,  I sat 
with  the  former  safety  manager  of  the  U.S. 
Army  Corps  of  Engineers  for  an  hour  or 
two  exchanging  info  and  comparing  notes 
on  things  such  as  professional  safety  peo- 
ple practice  and  was  showed  a picture  of  a 
person  wearing  a harness  and  lanyard. 
That’s  what  I was  told  it  was.  The  wearer 
had  been  caught  on  a cable  reeling  onto  a 
spool.  The  wearer  was  literally  rolled  up 
into  the  spool  with  the  cable  in  a space 
about  2 feet  by  3 feet.  That  man  did  not 
have  a chance;  with  the  tensile  strengths  of 


nylon  webbing  what  it  is,  a worker  will  not 
tear  his  or  her  self  out  of  it. 

I think  how  many  times  over  the  years  I 
have  seen  and  talked  to  tree  trimmers 
wearing  saddles  and  harnesses  on  the 
ground  and  you,  the  reader,  are  probably 
thinking  how  you  were  wearing  your  har- 
ness or  your  employees  were  wearing  their 
harnesses  only  yesterday  standing  near 
chippers,  standing  on  the  side  of  the  road, 
standing  near  clearing  equipment  or  heavy 
machinery. 

It  is  a real  danger.  It’s  like  giving  your 
children  rope  to  play  with  - nothing  good 
will  come  from  it. 

A webbed  harness  when  working  in  the 
air  is  without  a doubt  your  best  friend,  but 
when  you  are  on  the  ground  you  become  its 
prisoner  and  if  snagged  by  a passing  vehicle 
or  by  a limb  feeding  into  a chipper,  hey, 
guess  what,  you  are  likely  going  with  it! 

I thought  I would  share  this  personal 
angst  of  mine  as  this  practice  is  fairly  wide- 
spread in  our  industry.  Going  forward, 
harnesses  should  never  be  worn  walking 
around  on  terra  firma.  It’s  like  wearing  a suit 


made  out  of  matches.  I do  realize  a common 
safety  topic  is  not  wearing  fall  protection 
while  feeding  chippers,  but  I see  no  place  on 
the  ground  for  fall  protection  whatsoever. 
Stop,  take  them  off.  Manufacturers,  please 
put  a warning  label  on  them. 

I challenge  my  peers  in  the  industry  to 
pick  a day  next  week  and  go  out  and  pay  a 
visit  to  one  piece  of  your  equipment.  Turn  it 
on  and  run  it  through  the  paces.  Look  at  the 
ergonomic  placements  of  on  and  off  switch- 
es, handrails,  steps.  Inspect  and  repair!  Let’s 
see  what  could  be  better  today. 

John  Harris  Schwelm,  CTSP,  is  safety 
director  for  Ironwood  Heavy  Highway, 
LLC  and  Terry  Tree  Service,  LLC,  a 12- 
year  TCIA-member  company  located  in 
Rochester,  New  York. 

Editor  note:  The  changes  to  the  equip- 
ment discussed  in  this  article  were  done  in 
accordance  with  the  manufacturers’  rec- 
ommendations and  in  one  case  the 
manufacturer  is  looking  at  incorporating 
the  change  into  future  designs.  ^ 
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TCIA  NEWS 


TCIA.org  “ New  Tools  For  Your  Business, 
Same  Great  Member  Organization! 


T CIA’s  re-designed  and  interactive  website 
is  full  of  dynamic  new  features  built  to 
make  your  online  experience  with  the 
Association  smoother,  easier  and  more  enjoyable. 

View  upcoming  TCIA  events  in  our  Training 
Center,  or  peruse  the  Industry  Calendar  for  a com- 
prehensive list  of  all  tree  care  industry  events  and 
workshops.  Download  business,  safety  and  arbori- 
culture resources,  many  that  are  exclusive  to  TCIA 
members,  and  put  them  to  use  immediately.  Stay 
current  on  what’s  happening  in  the  industry  with  our 
updated  News  section,  and  read  our  blog  for  relevant 
information  that  will  help  advance  your  business. 

Over  the  years,  TCIA  has  worked  to  provide  our 
members  - and  others  - with  safety  and  educational 
programs,  meetings,  publications  and  guidelines  for 
tree  services,  industry  standards,  and  more.  Now 
we’re  making  it  even  easier  to  utilize  all  these  tools 
with  our  brand  new  website,  designed  for  you. 

Don’t  hesitate  to  contact  us  at  1-800-733-2622 
with  any  questions  concerning  the  website,  your 
membership,  or  anything  else. 
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Branch  Office 


Blog  or  Website  “ The  Real  Difference 


The  Care  of  Trees , which  won  the  website  category  in  TCiA’s  Professional  Communications  Awards  for  2010,  includes  this 
blog  as  part  of  its  website  at  http://blog.thecareoftrees.com/. 


By  JeffKorhan 

Blogs  are  indeed  websites,  but  there 
are  distinct  and  relevant  differ- 
ences and  advantages  to  both. 
Most  people  think  of  a website  as  a dig- 
ital storefront  - a place  for  offering 
products  and  services,  activities  that  you 
can  also  accomplish  with  a blog.  Then 
what  exactly  is  the  difference  between  a 
blog  and  a website? 

A blog  is  a digital  magazine 

Blogs  are  websites  that  are  designed  to 
engage  an  audience  with  fresh  content  - 
just  like  a magazine.  If  you  are  a blogger 
you  are  a publisher  - no  different  than  a 
print  publisher.  The  cover  of  your  maga- 
zine is  the  home  page  - your  most  recent 
content. 

Google  loves  blogs  because  the  content 
they  publish  is  fresh.  Fresh  content  is  rele- 
vant. It’s  current.  If  it  also  happens  to  be 
high  quality,  it  quickly  rises  to  the  top  of 
Google  search. 

Are  you  a sports  fanatic?  If  so,  then  you 
regularly  check  the  updates  at  ESPN.com. 
If  business  is  one  of  your  primary  interests, 
you  do  the  same  with  The  Wall  Street 
Journal  at  WSJ.com.  We  all  have  interests, 
and  the  nature  of  digital  publishing  drives 
us  to  blogs  where  we  can  get  the  most  up- 
to-date  news  and  commentary  that 
challenges  or  affirms  our  perspectives. 

As  a business  owner,  you  have  to  deter- 
mine whether  being  a news  source  or  a 
storefront  is  right  for  you.  Which  will  earn 
you  more  business  - commentary  with  per- 
sonality or  detailed  product  and  service 
offerings?  If  fresh  and  original  content  is 
most  likely  to  attract,  engage  and  convert 
prospects  into  buyers,  then  a blog  or  digi- 
tal magazine  as  your  home  page  is  the  right 
online  strategy  for  you. 

A website  is  a digital  storefront 

Some  consumers  are  on  a short 
timetable  and  are  more  concerned  about 
product  and  service  details.  In  other  words, 
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they  are  ready  to  buy.  If  your  products  and 
services  are  well-known  or  in  high 
demand,  then  a website  with  a home  page 
that  is  focused  on  commerce  is  clearly  the 
best  approach  for  your  business. 

If  like  many  of  us  you  still  need  to  work 
at  attracting  new  prospects  to  your  website, 
then  a blog  should  be  integral  to  your 
online  marketing  strategy  - and  most  like- 
ly your  home  page.  Remember  the  purpose 
of  the  Web  is  search,  and  Google  loves 
blogs  because  they  serve  up  fresh  content 
that  is  in  demand. 

The  most  promising  option  these  days 
may  be  a hybrid  site  that  combines  the  best 
of  a blog  and  traditional  website. 

You  can  build  a site  to  highlight  your 
primary  products  and  services  front  and 
center  (above  the  fold)  on  the  home  page 
of  your  site  - with  the  most  recent  blog 
posts  below  the  fold. 

This  effectively  monetizes  your  site  by 
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keeping  your  commerce  primary,  while 
also  taking  advantage  of  the  search  engine 
optimization  (SEO)  benefits  of  combining 
fresh  blog  content  on  that  same  page.  My 
favorite  example  of  this  is 
copyblogger.com.  An  example  of  a larger 
organization  is  edelmandigital.com. 

This  hybrid  approach  gives  you  the  best 
of  both  worlds. 

However,  there  is  a catch.  Yep,  you  have 
to  do  the  work  of  actively  creating  fresh 
content.  Sometimes  even  that  is  not 
enough.  However,  it  is  still  the  surest  way 
for  staying  in  the  good  graces  of  Google. 

Jeff  Korhan  is  a professional  speaker 
and  digital  marketing  consultant  who 
helps  green  industry  businesses  use  social 
media  and  Internet  marketing  to  enhance 
customer  relationships  and  accelerate 
business  growth.  He  regularly  publishes 
fresh  content  at  jeffkorhan.com.  ^ 
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Standards  & Credentials 


The  First  Industry  Consensus  Standard  for  Tree  Planting 


The  new  standard  has  expanded  information  about  after  care , including  information  about  staking  in  the  Annex. 


By  Mike  Galvin 

The  ANSI  Accredited  Standards 
Committee  A3 00  is  excited  about 
the  publication  of  the  industry’s 
first  consensus  standard  for  tree  planting, 
ANSI  A300  (Part  6)-2012  Planting  & 
Transplanting.  As  the  title  indicates,  this 
standard  covers  more  than  planting. 
However,  in  its  initial  iteration  it  only  cov- 
ered transplanting  and  not  planting. 

The  Accredited  Standards  Committee 
(ASC)  A3 00  issued 
the  transplanting 
standard,  ANSI 
A3 00  (Part  6)-2005 
Transplanting,  in 
2005.  At  the  time 
of  drafting  of  that 
standard,  there  was 
some  discussion  as 
to  why  the  standard 
only  addressed  the 
transplanting  of 
trees  already  estab- 
lished in  the 
landscape.  One  reason  was  that  the  commit- 
tee wanted  to  be  considerate  of  the  needs  of 
members  American  Nursery  and  Landscape 
Association  (ANLA)  and  Professional 


Grounds  Management  Society  (PGMS). 
While  some  tree  care  companies  do  plant 
trees,  many  people  think  of  the  nursery  and 
landscape  industries  when  they  think  of  tree 
planting.  It  was  not  clear  whether  these 
industries  would  be  publishing  standards 
and  if  ASC  A3 00  would  be  creating  a con- 
flicting document. 


In  2008,  the  ASC  A300  began  preparing 
for  the  revision  of  ANSI  A3 00  Part  6. 
Some  members  noted  that  due  to  produc- 
tion methods,  many  “planted”  trees  have 
been  “transplanted”  one  or  more  times 
before  being  installed  in  a landscape. 
Discussion  with  our  nursery  and  landscape 
partners  also  indicated  that  these  industries 
did  not  intend  to  publish  their  own  ANSI 
Standard  for  tree  planting  any  time  in  the 
foreseeable  future.  Considering  these  facts, 
the  discussion  of  the  new  standard  began 
with  tree  planting  being  considered  for 
possible  inclusion. 

The  American  Nursery  and  Landscape 
Association  led  the  subgroup  initially  in 
order  to  ensure  that  concerns  from  the 
nursery  and  landscape  trades  were 
addressed  and  that  production  and  han- 
dling methods  were  not  inadvertently 
impacted  by  the  document. 

The  Alliance  for  Community  Trees  had 
fairly  recently  been  granted  a seat  on  ASC 
A3 00  and  was  able  to  assume  chairman- 
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Current  ANSI  A300  standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300  tree  care  management  standards,  which  are 
divided  into  the  following  parts  based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 

ANSI  A300  (Part  2)  - 2011  Soil  Management  (includes  Fertilization) 

ANSI  A300  (Part  3)  - 2006  Supplemental  Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2008  Lightning  Protection  Systems 
ANSI  A300  (Part  5)  - 2012  Management  of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and  Construction 
ANSI  A300  (Part  6)  - 2012  Planting  & Transplanting 
ANSI  A300  (Part  7)  - 2006  Integrated  Vegetation  Management  (IVM) 

ANSI  A300  (Part  9)  - 2011  Tree  Risk  Assessment 

For  more  A300  information,  click  on  the  Business  tab  at  www.tcia.org . 

V J 


The  new  ANSI  A300  (Part 
6)-2012  Planting  & 
Transplanting  is  now  avail- 
able. 
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The  standard  has  new  information  relating  to  digging  the  planting  hole,  including  holes  made  with  tree  spades.  See  64.4.4. 
Photo  taken  in  May  of  this  year  in  Ontario,  Canada,  courtesy  of  Sharon  Drummond,  flickr.com. 


ship  of  the  subgroup  for  the  final  year  of 
the  process.  As  ACT  members  plant  mil- 
lions of  trees  nationwide,  this  was  a very 
good  role  for  the  organization  to  play. 

The  most  significant  change  in  the  new 
edition  of  ANSI  A3 00  (Part  6)  is  section 
6.4,  Tree  Planting  Practices.  This  section 
includes  the  information  seen  in  many 
brochures  and  booklets  regarding  how  to 
plant  a tree.  The  new  section  includes 
guidelines  on  objectives,  plant  and  site 
inspection,  tools  and  equipment,  digging 
the  hole,  installing  woody  plants,  support 
systems,  and  post-planting  care  practices. 

Here  are  a few  excerpts  from  the  new 
section: 

64  Planting  practices 

64.1  Planting  objectives 

Planting  objectives  shall  be  established 
prior  to  beginning  operations. 

64.1.1  Potential  conflict  with  utilities, 
lines  of  sight,  buildings,  and  other  infra- 
structure should  be  avoided.  Tall-growing 
trees  shall  not  be  planted  directly  under 
overhead  primary  distribution  and  trans- 
mission electric  lines. 

64.2  Plant  and  site  inspections  for 

planting 

64.2.1  Trees  shall  meet  the  planting 
objective. 

64.2.2  Tree  condition,  quality,  and 
acceptance  criteria  for  planting  should  be 
specified  in  writing. 

64.2.2.1  Tree  condition,  quality,  and 
acceptance  criteria  should  include,  but  is 
not  limited  to,  one  or  more  of  the  follow- 
ing: 

a.  general  health; 

b.  general  structural  condition; 

c.  root  collar/trunk  flare  condition 
and  location; 

d.  crown  shape; 

e.  size  of  root  ball/quality  of  root 
system; 

f.  foliage  color  or  density;  and, 

g.  any  other  related  issue  that  will 
impact  the  estimated  rate  of  suc- 
cess. 

64.2.3  Trees  that  do  not  meet  the  condi- 
tion, quality,  and  acceptance  criteria  should 
be  rejected  for  planting. 

64.2.4  Soil  at  the  installation  site  should 
be  analyzed  and  tested  for  pH,  structure, 
texture,  density,  nutrients,  and  percolation. 


64.2.5  Drainage  should  be  adequate  for 
the  species  being  planted. 

64.2.6  If  a condition  is  observed  while 
the  work  is  being  performed  requiring 
attention  beyond  the  original  scope  of 
work,  the  condition  shall  be  reported  to  an 
immediate  supervisor,  the  owner,  or  person 
responsible  for  authorizing  the  work. 

64.4  Digging  the  hole 

64.4.1  The  final  depth  of  the  planting 
hole  is  determined  by  the  depth  and  firm- 
ness of  the  root  ball  and  other 
characteristics  of  the  site  and  shall  not 
exceed  the  depth  of  the  root  ball. 

64.4.2  The  depth  of  the  root  ball  shall  be 
measured  from  the  bottom  of  the  trunk 
flare  to  the  bottom  of  the  ball. 

Figure  64.4.2.  A discernible  trunk  flare 
(zone  and  bottom). 

64.4.3  The  soil  directly  beneath  the  root 
ball  should  be  undisturbed  or  prepared  to 
prevent  settling. 

64.4.4  The  planting  hole  width  should  be 
a minimum  of  1 .5  times  the  diameter  of  the 
root  ball  or  soil  surrounding  the  upper  lA  of 
the  planting  hole  should  be  loosened  to  a 
width  of  1.5  times  the  root  ball  diameter. 
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(New  figure  64.4.4  to  show  both  options 
with  option  2 diagram  to  show  tree  spade.) 

64.4.5  The  sides  of  the  planting  hole 
should  be  loose. 

Figure  64.4.5  A properly  prepared 
planting  hole. 

64.5  Installing  woody  plants 

64.5.1  Circling  and  kinked  roots  should 
be  straightened  or  severed. 

64.5.2  Trees  or  shrubs  should  be  placed 
in  the  same  compass  orientation  from 
which  they  originated,  if  known. 

64.5.3  Bare  root  plants  should  be 
installed  so  that  their  root  system  is  evenly 
distributed  in  the  planting  hole. 

64.5.4  The  bottom  of  the  trunk  flare 
shall  be  at  or  above  the  finished  grade. 

64.5.5  All  root  ball  supporting  materials 
should  be  cut-off  from  the  top  third  of  the 
root  ball  and  removed  from  the  planting 
hole  prior  to  final  back  filling. . . . 

64.5.7  Backfill 

64.5.7.1  Backfill  should  be  similar  to  the 
soil  at  the  planting  site  or  amended  to  meet 
a specific  objective. 

64.5.7.2  Organic  amendments  incorporat- 
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ANSI  Part  8 Root  Management  public  review  open 


Control  zone  roots  and  roots  outside  a hard  plastic  deeproot  barrier.  Photo  courtesy  E.  Thomas 
Smiley,  Ph.D.,  Bartlett  Tree  Research  Laboratories. 


A public  review  period  for  an 
intended  new  A3 00  stan- 
dard, Part  8 Root  Management,  is 
approved  and  is  scheduled  to 
begin  July  7 and  end  August  20, 

2012.  This  is  the  second  public 
review  period  and  may  be  the 
final  public  review  period  for 
Part  8 Root  Management  before 
it  is  submitted  to  ANSI  for 
approval  as  a new  American 
National  Standard. 

This  new  standard  project 
started  more  than  five  years  ago 
as  the  A3 00  Committee  organiza- 
tions gathered  root  management 
information  and  spent  a great 
deal  of  time  determining  the 
scope  of  the  standard.  A good 
deal  of  the  information  gathered 
was  used  in  the  development  or  revision 
of  other  standards,  such  as  Part  2 Soil 
Management  (Fertilization)  and  Part  5 
Tree  Management  (during  Construction 
and  Development).  The  current  draft  of 
Part  8 Root  Management  covers  the  fol- 
lowing topics: 

► Objectives 
► Inspection 

► Root  collar  excavation  and  examina- 
tion 


► Root  pruning  and  root  cutting  prac- 
tices 

► Selective  root  pruning 

► Selective  root  pmning  - girdling  roots 

► Non-selective  root  cutting 

► Managing  root  growth  direction 
There  are  also  four  Annex  that  provide 

additional  information.  To  download  the 
draft  on  or  after  July  7,  go  to 
http://tcia.org/business/business- 
resources/ansi-a3 00/ current-proj  ects . 


To  file  an  official 
comment,  those  go 
to  Bob  Rouse: 
rrouse@tcia.org,  and 
should  contain  an 
objection,  a reason 
for  the  objection 
with  supporting 
information,  and  a 
proposed  resolution. 

If  you  just  want  to 
learn  more,  chat 
about  the  draft,  or 
you  have  a sugges- 
tion, but  do  not  want 
to  file  an  official 
comment,  feel  free 
to  contact  the  A3  00 
Root  Management 
subgroup:  Guy 

Meilleur,  chair,  or  members:  Tom 
Smiley,  Matt  Simons,  Keith  Cline, 
Gordon  Mann,  Geoff  Kempter,  Richard 
Rathjens,  Richard  Hauer.  TCIA  mem- 
bers can  contact  their  representative: 
Mark  Stennes.  For  contact  information 
go  to  the  A3 00  Committee  list  web  page: 
https://secure.tcia.org/Core/ViewCommi 
ttee.aspx?key_Code&iKey=COMMIT 
TEE/COM_A300&TemplateType=A. 


ed  into  backfill  and/or  surrounding  soil 
should  not  exceed  10  percent  by  volume. 

64.5.7.3  The  back-fill  soil  shall  be 
installed  and  settled  in  layered  sections  to 
limit  future  settling  and  prevent  air  pock- 
ets. 

64.5.7.4  Backfill  shall  not  be  compacted 
to  a density  that  inhibits  root  growth. 

64.5.8  Water  should  be  added  to  the  root 
zone  and  surrounding  soil  to  bring  the  root 
zone  to  field  capacity. 

64.5.9  Mulch  should  be  applied  near,  but 
not  touching,  the  trunk  out  to  the  perimeter 
of  the  planting.  Initial  depth  of  organic 
mulch  should  be  between  2 and  4 inches  (5 
and  10  cm). 

64.5.10  Mulch  type  shall  be  specified  to 
meet  an  objective. 
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64.5.11  Trunks  should  be  protected  when 
damage  from  sunlight,  animals,  or  other 
causes  is  likely. 

64.7  Post-planting  care  practices 

64.7.1  Post-planting  care  shall  be  speci- 
fied for  an  appropriate  period  of  time  based 
on  the  region,  site  conditions,  and  species. 

64.7.2  Post-planting  care  for  a minimum  of 
one  year  should  be  considered. 

64.7.3  Specifications  for  post-planting 
care  should  consist  of,  but  are  not  limited 
to,  one  or  more  of  the  following: 

a.  soil  moisture  management; 

b.  mulching; 

c.  integrated  pest  management; 

d.  pruning  (see  ANSI  A3 00  Part  1 - 
Pruning  standard); 
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e.  monitoring; 

f.  soil  management  (see  ANSI 

A3 00  Part  2 - Soil  Management 
standard);  and, 

g.  maintenance/removal  of  tree  sup- 
port systems  (see  ANSI  A3  00 

Part  3 - Supplemental  Support 
Systems  standard). 

The  transplanting  section  features  sec- 
tions on  practices,  objectives,  plant  and  site 
inspections,  tools  and  equipment,  prepar- 
ing the  plant  for  transplanting  (including 
digging  and  method),  lifting,  and  moving 
and  storage. 

Here  is  a sample  of  the  revised  text: 

63.5.4  Transplanting  methods 


Endo&fccotmytorrhizai 
al  Rhizosphere  Bacteria 
te  WUcronutrlem  Package 


63.5.4.1  The  following  methods  should  be 
considered  when  specifying  a tree  or  shrub 
for  relocation: 

a.  Balled  and  wrapped; 

b.  Bare  root; 

c.  Boxed;  and, 

d.  Tree  spade. 

63.5.4.2  Mechanical  and  hand  digging 

operations  should  start  outside  the  finished 
root  ball  size,  exception:  Mechanical  tree 
spade. 

63.5.4.3  Balled  and  wrapped 

63.5.4.3.1  Methods  and  materials 
used  to  protect  or  secure  the  root  ball  shall 
hold  the  ball  firmly. 

63.5.4.4  Bare  root 

See  Annex  A-4  for  Bare  Root  Information 

63.5.4.5  Boxed 

63.5.4.5.1  Box  sides  shall  be  tight 
against  the  root  ball. 

63.5.4.5.2  Box  sides  should  be  fas- 
tened together  to  limit  movement. 

63.5.4.5.3  Box  bottom,  if  installed, 
shall  be  tight  against  the  root  ball. 

63.5.4.5.4  Box  top  shall  be 

installed  if  the  box  will  be  tilted  during 
transport. 

63.5.4.6  Tree  spade 

63.5.4.6.1  Damage  beyond  the 
scope  of  the  work  to  the  tree  or  shrub  shall 
be  avoided. 

63.5.4.6.2  Tree  spades  should  be 

free  of  fluid  leaks. 

63.5.4.6.3  Tree  spades  shall  be 

maintained  according  to  manufacturers 
specifications. 

63.5.4.6.4  Adjustments  shall  be 

made  for  differences  between  slope  of  the 
old  and  new  site. 

Figure  63.5.4.6.4  Example  of  an  adjust- 
ment for  difference  in  slope. 

63.6  Lifting 

63.6.1  Prior  to  lifting  root  balls,  roots 
should  be  separated  from  the  surrounding 
soil. 

63.6.2  The  system  used  for  lifting  shall 
prevent  damage  to  the  root  ball,  trunk,  and 
crown. 

63.6.3  Spreader  bars  should  be  used  to 
distribute  forces  away  from  the  root  ball 
and  to  provide  crown  clearance. 

We  are  grateful  to  the  members  of  the 
subcommittee  and  full  committee  for 


their  work  in  bringing  this  standard  to 
completion,  as  well  as  to  Chet  Halka,  Jr., 
Nina  Bassuk,  Gary  Watson  and  Ed 
Gilman  for  serving  as  subject  matter 
experts  to  the  committee  regarding  vari- 
ous elements  of  the  draft.  We  hope  you 
will  find  the  standard  and  associated 
Best  Management  Practices  to  be  useful 
resources  in  writing,  monitoring,  and 


implementing  specifications  for  tree 
planting  and  transplanting  in  your  prac- 
tice. 

Michael  Galvin  is  director  with  the 
Consulting  Group  at  SavATree  in  Bedford 
Hills,  New  York,  and  the  Alliance  for 
Community  Trees  representative  to  the 
ASCA300.  ^ 
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First  Aid 


What's  best  in  QftH-  A®®  or  (§A®, 
Hands-Only  or  Conventional? 


By  Dr  John  Ball,  CTSP 

Cardiopulmonary  resuscitation 
(CPR)  is  a skill  every  arborist 
should  know,  and  most  do  since 
OSHA  requires  that  at  least  one  person  on 
every  crew  is  trained  in  CPR,  as  well  as  first 
aid.  There  is  good  reason  for  this  require- 
ment as  every  year  several  tree  workers 
have  been  saved  by  the  quick  action  of  a co- 
worker who  was  trained  in  CPR.  Actually, 
it’s  a skill  everyone  should  know  as  there 
are  numerous  testimonials  of  the  quick 
response  of  a by-stander  trained  in  CPR 
being  a critical  link  in  the  chain  of  survival 
for  a person  in  cardiac  arrest. 

If  it  has  been  awhile  since  you  have 
taken  a CPR  class  (hopefully  not  more 
than  two  years),  you’ll  probably  find  that 
there  have  been  some  changes  to  the  prac- 
tice. I’ll  give  you  a short  head’s-up  on  what 
you  might  see,  hear  and  practice  next  time 
you  take  the  class.  However,  this  discus- 
sion is  really  just  to  alert  you  to  those 
changes  you  might  see  in  your  next  CPR 
class  and  should  in  no  way  be  considered  a 
substitution  for  completion  of  a class. 

First,  what  is  the  purpose  of  CPR?  We 
perform  CPR  to  keep  oxygen-containing 
blood  circulating  in  a person  without  a 
pulse  and  not  breathing.  Oxygen  is  critical 
to  all  the  body’s  tissue  and  organs  but  some 
can  survive  longer  than  others  if  the  supply 
is  either  interrupted  or  diminished.  The 
heart  and  brain  require  a constant  supply  of 
oxygen-containing  blood  and  injury  can 
occur  within  several  minutes  if  this  supply 
is  interrupted.  Kidneys,  on  the  other  hand, 
may  function  45  minutes  and  skeletal  mus- 
cle an  hour  or  more  before  injury  occurs. 
So  CPR  is  performed  to  keep  the  brain  and 
heart  supplied  with  at  least  a minimal 
amount  of  oxygen-containing  blood. 

You  perform  CPR  without  the  expecta- 
tion of  the  person  reviving  during  the 
procedure,  that  a pulse  and  breathing  will  be 
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CPR  training  at  TCI  EXPO  201 1 in  Hartford,  Connecticut. 


restored  from  this  action  alone.  The  objec- 
tive of  CPR  is  to  keep  oxygen-containing 
blood  flowing  to  the  brain  and  heart  until 
other  resuscitation  efforts  can  be  initiated. 
CPR  can  “hold”  the  person  until  an  AED  is 
brought  on  site.  Administration  of  an  elec- 
trical shock  through  the  use  of  an  automated 
external  defibrillator  (AED)  is  a common 
practice  for  restoring  viable  heart  rhythm. 

There  are  three  steps  to  CPR:  1)  check 
for  responsiveness,  2)  call  911  and  3)  per- 
form CPR.  The  first  of  course  is 
recognizing  the  need  to  do  CPR.  If  a per- 
son suddenly  collapses,  first  identify 
yourself  and  your  level  of  training  to  any 
companion.  “I’m  Pat  Smith  and  I am 
trained  in  CPR.  May  I help?”  Remember 
you  cannot  touch  someone  without  their 
permission,  though  with  someone  who  is 
unconscious,  as  they  would  be  if  in  need  of 
CPR,  there  is  implied  consent. 

If  they  are  breathing,  coughing,  moving 
or  otherwise  responsive,  they  do  not  need 
CPR.  However  if  the  person  is  unconscious 
and  you  cannot  elicit  a response,  there  is  no 
detectable  breathing  or  pulse,  then  CPR 

TREE  CARE  INDUSTRY  - JULY  2012 


needs  to  be  performed,  and  quickly. 

If  anyone  else  is  present,  have  them  call 
911  to  let  dispatch  know  you  have  some- 
one who  is  non-responsive,  has  no  pulse  or 
breathing  and  that  CPR  is  being  per- 
formed. If  alone,  make  the  call  but  begin 
CPR  and  leave  the  phone  open.  The  soon- 
er you  start  CPR,  the  better  the  outcome.  If 
you  start  within  a few  seconds  of  the  per- 
son losing  a pulse  and  breathing  CPR  has  a 
higher  rate  of  success  than  if  you  walked 
into  a room  and  found  someone  lying  on 
the  ground  without  a pulse. 

There  are  three  interventions  in  CPR, 
commonly  referred  to  as  the  ABC’s. 

A is  for  airway.  Obviously  you  need  an 
open  airway  for  someone  to  breath  and  this 
is  generally  accomplished  by  the  Head 
Tilt/Chin  Lift  method,  but  all  arborists 
should  be  trained  in  the  Jaw  Thrust 
method.  Why?  An  incident  involving  a tree 
worker  may  also  involve  trauma  injury;  an 
injury  that  may  become  worse  if  unneces- 
sary movement  occurs.  Once  you  have  an 
open  airway  you  move  on  to  breathing. 

B is  for  breathing.  You  have  to  breathe 
for  the  person  and  while  you  are  exhaling 
air  into  them  you  are  still  provide  air  at 
about  16  percent  oxygen  to  the  patient  (you 
are  breathing  air  with  21  percent  oxygen), 
enough  to  keep  them  alive.  Two  rescue 
breaths  are  made  each  time,  then  back  to 
compressions. 

C is  for  chest  compressions.  The  hands 
are  placed  on  the  lower  two-thirds  of  the 
sternum  and  then  “Push  harder,  push  faster.” 
Push  to  achieve  a 2-inch  depth  and  at  least  a 
rate  of  100  compressions  per  minute  on  an 
adult.  You  need  to  be  leaning  over  the  per- 
son to  get  enough  pressure  to  push  the  chest 
down  2 inches  and  allow  the  chest  to 
rebound  before  the  next  push.  The  compres- 
sions are  alternated  with  breathing,  30 
compressions  then  2 rescue  breaths. 

These  three  interventions,  A - B - C,  are 
familiar  to  anyone  training  in  CPR,  but  the 


order  they  are  applied  may  have  changed 
since  you  last  took  a class.  CPR  has  tradi- 
tionally been  taught  to  start  with  A,  then  B 
then  C,  so  check  for  clear  airway,  do  two 
rescue  breaths  and  then  start  compressions. 
But  it  is  now  also  being  taught  to  start  with 
C,  so  the  order  becomes  C - A - B.  The 
reason?  If  the  person  just  became  uncon- 
scious, they  have  oxygen-containing  blood 
in  their  vessels  already.  You  just  need  to 
get  this  moving. 

There  are  exceptions  to  this  change  in 
order,  such  as  with  respiratory  arrest  that 
can  occur  with  drowning,  where  the  A - B 
- C is  more  appropriate. 

Compression  can  be  the  sole  means  of 
performing  CPR  on  adults  suffering  from 
cardiac  arrest.  The  American  Heart 
Association  has  been  promoting  a compres- 
sion only  CPR  commonly  referred  to  as 
“hands  only”  CPR.  Many  bystanders  are 
reluctant  to  perform  mouth-to-mouth  venti- 
lation, as  they  do  not  want  to  risk  disease 
transmission.  After  all  they  know  nothing 
about  the  person  or  their  medical  condition. 
The  bystander  may  also  be  hesitant  just 
from  the  vomit  or  blood  that  might  be  pres- 
ent. A breathing  barrier  provides  protection, 


body  substance  isolation  (BSI),  and  is  car- 
ried by  EMS  personnel,  but  the  average 
bystander  is  not  likely  to  be  carrying  one. 

Another  reason  for  hesitation  is  the 
bystander  is  not  sure  what  to  do  - they 
either  never  have  been  trained  in  CPR  or 
cannot  remember  the  training.  Rather  than 
having  a bystander  do  nothing,  hands-only 
CPR  can  performed  quickly  and  without 
much  training.  If  you  saw  the  person  sud- 
denly collapse,  the  hands  only  CPR  is  a 
good  means  of  maintaining  blood  flow 
while  someone  else  is  running  for  the  AED 
(and  calling  911).  The  compression  rate  is 
the  same,  at  least  100  beats  per  minute  (the 
same  beats  per  minute  as  “Another  One 
Bites  the  Dust”  by  Queen). 

Some  arborists  are  just  training  in  the 
hands-only  CPR,  but  there  is  still  a tremen- 
dous value  to  tree  workers  learning 
conventional  CPR  as  well.  The  hands-only 
is  an  excellent  means  of  starting  CPR  while 
another  worker  runs  to  the  truck  to  grab  the 
breathing  barrier,  or  if  an  AED  or  EMS  is 
only  a minute  or  two  away.  But  if  you’ll  be 
performing  CPR  for  several  minutes  or 
more,  the  conventional  method  should  be 
used,  as  you  need  to  be  circulating  oxygen- 


containing  blood,  not  just  blood. 

How  long  can  you  perform  conventional 
CPR?  The  rule  is  you  keep  doing  CPR  until 
EMS  arrives.  However,  if  you  are  doing  it 
right  - hard  and  fast  - you’ll  most  likely 
wear  yourself  out  in  1 0 or  1 5 minutes.  If  you 
know  there  will  be  20  minutes  or  so  until 
EMS  arrives,  you’ll  need  to  trade  off  with 
someone  else  every  few  minutes  in  order  to 
keep  applying  the  proper  force. 

Next  time  you  and  your  co-workers  take 
a CPR  class,  try  to  practice  it  as  a one-per- 
son and  two-person  CPR;  if  you  are  on  a 
rural  crew,  you  might  need  to  do  CPR  this 
way  in  an  actual  incident. 

How  we  perform  CPR  is  changing,  but 
with  these  changes  arborists  need  to  better 
understand  which  method  to  apply.  The 
next  time  you  take  a CPR  class,  pay  atten- 
tion and  practice  - the  life  of  a co-worker 
could  depend  on  your  knowledge  and  skill. 

Dr.  John  Ball,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University  in 
Brookings,  S.D.,  where  he  conducts 
research  on  tree  worker  safety.  Dr.  Ball  is 
also  an  emergency  medical  technician  and 
lectures  EMT  courses  at  the  University. 
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Management  Exchange 


ClEATING  GlEAT  CUSTOMER  CONNECTIONS 


Most  of  us  think  that  listening  to  people  is  as  natural  as  breathing.  But  much  of  the  time,  what  passes  for  listening  actually 
involves  two  people  talking  past  each  other.  Here  Jeffrey  W.  Ott,  left,  owner  of  12-year  TCI  A member  Northeast  Shade  Tree 
in  Portsmouth,  New  Hampshire,  talks  with  a couple  watching  an  Arbor  Day  tree  project  in  Portsmouth. 


By  Rich  Gallagher 

Customer  service  is  important.  But 
does  it  really  matter  to  the  bottom 
line  of  a tree  care  business? 

Here  is  a true  story  of  two  arborists. 

One  arborist  came  after  a huge  tree  fell 
on  our  house,  saying  things  such  as, 
“You’re  lucky  we  could  squeeze  you  in 
. . .,”  “Here  is  what  you’ll  have  to  do  when 
our  crew  comes  . . .,”  and  “You’re  going  to 
have  to  wait  at  least  three  weeks  before  we 
can  get  to  you.” 

Years  later,  following  another  downed 
tree,  a second  arborist  took  the  time  to  ask 
what  we  needed,  apologized  for  the  wait, 
and  acknowledged  how  important  this  job 
was  for  us  and  our  property. 

Neither  of  these  people  was  rude,  and 
both  did  a professional  job.  And  I am  just 
one  residential  homeowner.  But  my  wife 
and  I have  spent  thousands  of  dollars  more 
over  the  years  with  the  second  arborist  for 
our  routine  tree  care.  Why?  Because  he 
simply  chose  different  words  - words  that 
made  us  feel  good. 

This  is  the  real  essence  of  customer  serv- 
ice. It  isn’t  about  attitude.  It  isn’t  even 
about  courtesy.  It  is  about  teaching  your 
team  some  very  specific  communications 
skills  that  will  bring  you  more  money  and 
clients.  Let’s  look  at  some  of  these  skills, 
and  how  they  can  benefit  your  business. 

Making  customers  feel  heard 

Most  of  us  think  that  listening  to  people 
is  as  natural  as  breathing.  We  hear  what 
people  say,  and  then  we  open  our  mouths 
and  respond.  But  much  of  the  time,  what 
passes  for  listening  actually  involves  two 
people  talking  past  each  other: 

“I  need  this  finished  this  month.” 
“Ma’am,  this  is  our  busy  season.” 

“But  this  deadline  is  really  important  to 
me.” 

“Ma’am,  you  have  to  understand  we’re 
busy  right  now.” 

Real  listening  - so-called  reflective  lis- 
tening - puts  good  customer  feedback 
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ahead  of  our  own  agenda.  It  adds  two  steps 
most  people  never  do: 

1) .  Paraphrase  what  the  other  person 
says.  Take  what  they  say,  gift  wrap  it  in 
your  own  words,  and  hand  it  right  back 
to  them.  For  example,  when  a customer 
says,  “We  are  on  a really  tight  budget,” 
respond  with  something  like,  “So  you 
need  this  job  to  be  really  cost-effective.” 
This  simple  act  lets  a customer  know  you 
heard  them  and  have  processed  what 
they  are  saying. 

2)  Own  their  emotions.  When  a cus- 
tomer expresses  strong  feelings,  be  right 
there  with  them.  When  a customer  says, 
“I’m  upset  because  your  crew  was  three 
hours  late!”  lean  right  in  and  say,  “Wow, 
sounds  like  we  really  held  you  up!” 
Owning  a customer’s  emotions  may  feel 
funny  at  first,  but  it  is  a powerful  way  to 
defuse  people  and  get  them  back  on  track. 

Delivering  bad  news 

Do  you  ever  have  to  deliver  bad  news? 
Of  course  you  do.  You  have  projects  that 
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cost  more  than  people  expect,  situations 
where  your  workload  and  their  deadlines 
are  not  in  sync,  and  things  that  can  go 
wrong  - like  when  a spray  tech  gets  your 
instructions  wrong  and  kills  a customer’s 
shrubbery.  And  to  make  matters  worse, 
you  work  with  the  unpredictable  nature  of 
nature. 

Even  in  cases  like  these,  you  can  confi- 
dently deliver  bad  news  to  people  - 
without  getting  them  upset  with  you  per- 
sonally - by  using  a three-step  process: 

1)  Introduce  the  situation.  Prepare  cus- 
tomers for  an  important  message  before 
you  blurt  out  the  bad  news.  Use  phrases 
like,  “Let  me  walk  you  through  the  details 
of  this  estimate,”  or  “We  had  a situation 
with  your  property  that  we  need  to  discuss 
with  you.” 

2)  Respond  in  detail.  When  we  are  deliv- 
ering bad  news,  most  of  us  say  as  little  as 
possible,  because  we  naturally  move  away 
from  painful  subjects.  When  you  move 
toward  the  pain,  and  proactively  give  peo- 
ple details  and  options,  you  generally  calm 


things  down. 

3)  Respond  empathetically.  You  have  no 
control  over  how  a customer  will  respond 
to  bad  news,  but  you  have  control  over 
what  you  say.  And  when  you  acknowledge 
the  other  person’s  agenda,  as  they  see  it, 
more  often  than  not  they  will  calm  down. 

Showing  respect 

Customers  always  have  an  agenda.  They 
want  their  trees  serviced  quickly.  Or  inex- 
pensively. They  want  their  property  to  look 
good.  Perhaps  they  don’t  want  to  look  bad 
in  front  of  their  own  bosses  when  some- 
thing unfortunate  happens,  and  you  can  fix 
it. 

Showing  respect  means  addressing  the 
customer’s  agenda,  and  chaining  it  to  your 
response.  Try  sentences  like  this  one: 

“Because  you , I can  do .”  For 

example,  “Because  you  are  on  a tight 
budget,  here  are  some  ideas  that  might  give 
you  the  most  value.”  Another  way  to  show 
respect  and  empathy  is  by  acknowledging 
people,  which  is  not  the  same  as  agreeing 
with  them.  Here  are  three  quick  ways  to  do 
this: 

Observe  what  they  are  thinking  and  feel- 
ing: “I  can  tell  this  really  inconvenienced 
you.” 

Validate  them  by  comparing  them  to 
others:  “No  one  likes  to  have  an  unexpect- 
ed expense  like  this  crop  up.” 

Identify  with  them:  “If  this  were  my 
property,  I would  feel  exactly  the  same 
way.” 

With  practice,  good  acknowledgements 
will  become  natural  for  you  - and  will 
change  everything  about  how  people  react 
to  you. 

When  the  wheels  come  off 

You  and  your  team  members  are  reason- 
able people.  And  so  are  most  of  your 
customers.  But  what  about  those  rare  times 
when  someone  gets  really  upset,  and  is  in 
your  face  about  something?  It  hopefully 
doesn’t  happen  very  often,  but  if  you  work 
with  customers  long  enough,  it  will  happen 
(or  has  happened)  to  you,  too. 

I call  situations  like  these  the  OMG 
moment,  because  most  of  us  are  thinking, 
“Oh  my  gosh,  what  do  I say  now?” 
Instead,  change  your  perspective  from 
what  you  can  say  to  what  you  can  ask. 
Have  you  ever  seen  a good  cop  on  the 


scene  of  an  accident?  They  are  trained  to 
do  the  same  thing  - ask  lots  of  questions 
about  how  everyone  is,  if  people  can 
move,  etc.  It  helps  them  maintain  control. 

Good  questions  show  interest  in  the 
other  person,  give  you  data  to  help  solve 
the  problem,  and  drain  the  heat  from  a 
tough  situation.  Explore  what  went  wrong, 
how  it  affects  the  other  person,  and  what 
they  feel  would  make  the  situation  better. 
Acknowledge  everything  the  other  person 
says,  without  judging  it.  Then  you  will  set 
the  stage  to  negotiate  a solution  everyone 
can  live  with. 

Powerful  problem-solving 

Listening  to  people  and  acknowledging 
them  is  very  important,  but  eventually,  you 
have  to  dig  in  and  solve  the  problem.  How 
you  do  this  can  make  all  the  difference  in 
the  world,  both  to  the  customer  and  to  your 
negotiating  posture. 

Most  of  us  frame  problems  in  terms  of 
us:  what  our  constraints,  our  limits,  our 
schedules  are.  “It’s  going  to  cost  at  least 
$4,000,  and  our  crews  are  really  busy,  so 
it’s  going  to  be  at  least  a few  weeks.” 
Instead,  try  a simply  technique  I call  the 
“can-can”  - respond  with  what  you  can 
acknowledge  and  what  you  can  do.  For 
example,  “I  know  you  want  these  trees 
serviced  as  soon  as  possible.  Here  is  how 
we  could  stage  this  project  to  get  the 
most  important  parts  done  first  for  you.” 


Good  acknowledgement  and  good  prob- 
lem solving  becomes  even  more  important 
when  customers  get  upset  with  you.  In  sit- 
uations like  these,  you  aren’t  just  solving 
the  problem,  but  helping  everyone  save 
face  and  feel  like  they  “won.”  With  good, 
sincere  acknowledgement  and  a focus  on 
what  is  possible,  you  can  often  take  some- 
one who  is  demanding  the  moon  and  the 
stars,  and  send  them  away  happy  with  the 
half  of  the  moon  and  a quarter  of  a star  you 
can  actually  provide. 

It’s  all  a matter  of  skills 

People  mistakenly  believe  that  good 
customer  service  is  all  about  smiles  and 
courtesy  - and  that  it  has  little  bearing  on 
their  business.  In  reality,  excellent  serv- 
ice comes  from  skills  that  the  very  best 
firms  train  and  coach  their  teams  on,  and 
top  service  leaders  generally  dominate 
their  markets.  Learn  and  practice  these 
skills,  and  watch  them  have  a measura- 
ble impact  on  your  own  bottom  line. 

Rich  Gallagher  heads  Point  of  Contact 
Group  in  Ithaca,  New  York,  and  is  the 
author  of  the  book  What  to  Say  to  a 
Porcupine  and  his  forthcoming  project, 
What  to  Say  in  Your  Very  Worst  Customer 
Service  Situations.  This  article  was  based 
on  his  presentation  on  the  same  subject  at 
Winter  Management  Conference  2012  in 
Curacao  this  past  February.  ^ 
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Hi-Lights  for  Arborists 


How  many  UNSAFE  BEHAVIORS  can  you  find  in  this  pictuie? 


In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we  iden- 
tify the  hazards  and  run  a new  picture.  The 
intent  is  that  these  will  be  used  individual- 
ly and/or  by  crews,  for  tailgate  safety 
sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  hazards  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  hazards  and  award  a prize  to 
one  winner. 

Extra  Credit:  Point  out  any  Z133 
Standard  section  numbers  violated. 

0 Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  violations,  or  other  hazards. 


For  the  previous  Hi-Lights  picture,  at 
right,  which  ran  in  the  May  2012  issue, 
unsafe  behaviors  include: 

Violations  of  the  Z133. 1-2006  standard: 

► 3.4.4  Clothing  and  footwear  appropriate 
to  the  known  job  hazards  shall  be 
approved  by  the  employer  and  worn  by  the 
employee. 

Sneakers  widely  recognized  as  inappro- 
priate for  the  hazards. 

► 3.4.7  Eye  protection  shall  comply  with 
ANSI  Z87.1  and  shall  be  worn  when 
engaged  in  arboricultural  operations. 

There  is  no  eye  protection. 

► 8.1.5  Arborist  saddles  and  lanyards  used 
for  work  positioning  shall  be  identified  by 
the  manufacturer  as  suitable  for  tree  climb- 
ing. 

While  it  appaers  to  be  a climbing  saddle, 
it  is  not  being  used  correctly  and  is  not  prop- 
erly adjusted,  as  a reader  pointed  out. 

► 8.1.8  Arborist  climbing  lines  shall  have  a 
minimum  diameter  ofV2  inch  (12.7  mm)  and 
be  constructed  from  a synthetic  fiber,  with  a 
minimum  breaking  strength  of  5,400  pounds 
(24. 02  kN)  when  new. 

Rope  isn’t  synthetic,  and  doesn’t  meet 
strength  requirement. 

► 8.1.18  Arborists  shall  have  available  a 
climbing  line  and  at  least  one  other  means  of 
being  secured  while  working  aloft;  for  exam- 
ple, an  arborist  climbing  line  and  a 


This  picture  was  staged  in  a protective  setting.  Courtesy  of  John  Ball,  South  Dakota  State  University. 


Activities  shown  are  NOT  approved 
practices. 

0 Cuidado:  Esta  es  una  foto  para 


mostrar  una  o mas  ANSI,  OSHA  u otras 
infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


This  picture  was  staged  in  a protective  setting.  Courtesy  of  John 
Ball,  South  Dakota  State  University. 

work-positioning  lanyard. 

He  has  no  lanyard. 

► 8.1.19  The  arborist  shall  be  secured 
while  ascending  the  tree.  The  arborist  shall 
be  tied  in  once  the  work  begins  and  shall 
be  tied  in  until  the  work  is  completed  and 
he  or  she  has  returned  to  the  ground.  The 
arborist  shall  be  secured  when  reposition- 


ing the  climbing  line. 

He  is  not  secured. 

Reader  comments: 

1.  Construction-type  helmet  lacks  chin 
strap  or  other  securing  device. 

2.  Manila  rope,  in  this  era?  Bizarre.  No 
climbing  aids  to  secure/belay  himself  to 
the  lines.  Not  even  a double  bowline  or 
rappelling  wrap  to  the  waist/crotch. 

3.  Tennis  shoes  and  worn  out  jeans, 
while  not  “illegal”  are  poor  choices 
(Especially  bell-bottoms.  This  guy  has 
ZERO  sense  of  style.) 

4.  Harness  is  neither  fastened  or  adjust- 
ed to  climber,  or  attached  to  lines.  No  leg 
straps  apparent. 

5.  Self  -hauling  on  two  lines.  He’s  not 
thrusting  from  the  hips,  making  the  effort 
tiring,  leading  to  further  bad  judgment. 

6.  Installed  red  line  appears  proper  for 
SRT.  Therefore  this  crew  has  not  coordi- 
nated and  briefed  the  scope  of  work  and 
techniques. 

Congratulations  to  Joseph  C.  Grimme, 
owner  of  Very  Fine  Tree  Care  in 
Minneapolis,  Minnesota,  whose  name  was 
drawn  from  our  group  of  May  Hi-Lights 
respondents.  He  wins  a copy  of  TCIA’s 
new  Pro  Arborist  Series  Volume  1 : Climber 
Safety,  a $44.99  value  ($34.99  Member 
price).  ^ 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


insurance  for  tree  care  companies 
Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


tSA 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 


Bandits  Model  2250XP  is  a powerful,  competitively  priced  stump  grinder  requiring  less  maintenance  than  other  stump  grinders  in  this  class,  according  to  the  company,  yet  powerful 
enough  to  handle  larger  jobs  encountered  by  stump  grinding  professionals. 


By  Rick  Howland 

Stump  grinders,  like  good  suits, 
come  in  all  sizes  and  styles.  The 
challenge  is  to  get  one  that  fits  you 

best. 

Stump  machines  are  divided  into  basi- 
cally three  classes:  small,  medium  and 
large.  That  does  not  mean  good,  better, 
best.  Rather,  each  class  serves  a specific 
and  deliberate  function. 

At  one  end  are  the  handlebar  types, 
either  push-able  or  self-propelled.  The 
larger  you  go  and  the  more  rugged  terrain 
you  cover,  the  more  you  will  want  self-pro- 
pelled; it’s  easier  on  the  body  and  far  safer. 
Handlebar  types  go  anywhere,  including 
the  tightest  of  tight  spots,  right  up  to  a 
foundation.  All  the  handlebar  types  are 
gasoline-powered. 

In  the  middle  is  a class  representing  the 
38 


Making  a purchasing 
decision  is  a matter  of 
matching  the  machine  to 
your  business  applica- 
tion. “If  you  ’ re  doing 
backyard  work,  smaller 
stump  grinders  could  be 
the  best  since  they  are 
easier  to  maneuver.  ” 

Lee  Schroeder, 
Vermeer 

core  of  service  units  for  the  tree  care  pro- 
fessional. These  are  all  self-propelled  and 
often  called  the  walk-beside,  walk-behind 
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or  “backyard  machines.”  Why?  Most  can 
get  through  that  garden  gate  directly; 
some,  however,  may  require  all  of  five 
minutes’  work  to  pull  the  outside  wheels. 
There  are  various  capabilities  available 
within  this  class;  they  boil  down  to  horse- 
power, gas  versus  diesel  power,  rubber 
tires  versus  tracked,  and  the  arc  swing  of 
the  cutting  arm  and  wheel.  The  greater  the 
horsepower  and  the  broader  the  arc,  typi- 
cally, the  more  work  you  can  get  done 
faster.  These  are  the  industry  workhorses, 
especially  for  making  light  work  of  big 
trees  in  a backyard. 

At  the  high  end  are  the  large  capacity, 
big  processors  - the  tow-behind  stump  cut- 
ters. These  are  best  for  the  large  companies 
that  do  a good  amount  of  large  lot-clearing 
jobs,  large  trees  or  have  many  larger-scale 
jobs  making  it  economical  to  go  quickly 
from  job-to-job. 


lermeer  offers  machines  ranging  from  27  to  1 10  horsepower  for  backyard  work.  Power  and  agility  are  at  the  heart  of  its 
SC 37 2 stump  cutter,  which  is  powered  by  either  a 37.8  hp  diesel  or  35  hp  gasoline  engine. 


Bandit  Industries  offers  the  full  range  of 
stump  machines,  according  to  Jason 
Morey,  small  equipment  sales  manager. 
Selections  start  with  the  smallest  handlebar 
units  equipped  with  gas  engines  from  13  to 
27  horsepower.  One  model  is  push-able, 
another  self-propelled  with  a joy  stick  con- 
trolling a drive  motor  on  each  wheel. 

The  next  class  includes  Bandit’s  back- 
yard, self-propelled  models  on  either 
rubber  tires  or  tracks  and  ranging  from  27 
hp  gas  to  114  hp  diesel,  and  two  tow- 
behind  models  at  66  and  77  horsepower, 
respectively. 

“At  TCI  EXPO  last  year,  we  introduced 
the  (Kohler  gasoline  engine-run)  27-horse- 
power, 2250XP,  which  has  been  selling 
like  crazy,”  Morey  says.  “This  small,  self- 
propelled  backyard  machine  has  been  great 
for  tree  service  companies  and  rental  agen- 
cies. What  is  unique  about  this  unit  is  that 
we  have  eliminated  belts  altogether.  Most 
stump  grinders  have  two  belts,  one  to  drive 
the  cutter  wheel  and  another  to  drive  the 
jackshaft  that  engages  the  cutter  wheel. 
What  now  engages  the  cutting  wheel  is  a 
hydraulic  pump  to  drive  a hydraulic  motor 
to  the  shaft.  There  are  no  belts  or  bearings 
to  maintain.  About  the  only  maintenance  is 
grease.”  The  price  is  about  $16,000. 

Continuing,  he  says  “This  machine  also 
features  a 50-inch  swing  arc,  which  great- 


ly reduces  the  number  of  times  needed  to 
reposition  the  unit  over  a single  large 
stump” 

Looking  forward  Morey  says,  “After  six 
months  of  field  testing,  we  are  coming  out 
with  another  model,  a step  above  the 
2250XP  called  the  2550.  It  is  essentially 
the  same  machine  but  with  more  power  - 


35  to  44  horsepower  gas  and  diesel 
options.  For  those  who  do  bigger  stumps, 
this  is  better  efficiency  in  a compact  size. 
Engine  options  will  be  either  a Briggs  and 
Stratton  35  hp  gas,  Kohler  38  hp  gas  or 
Kubota  44.2  hp  diesel.  Morey  says,  “Tree 
care  guys  probably  will  want  diesel  with  a 
bit  more  power  and  longevity,  and  diesel  is 
a bit  of  an  industry  standard.”  Production 
was  slated  to  begin  the  end  of  June,  and 
orders  were  already  backlogged,  according 
to  Morey. 

Jason  Showers,  product  manager  at 
Morbark,  says,  “We  offer  only  self-pro- 
pelled stump  grinders,  no  handlebars  and 
no  towable  units.  What  we  are  seeing  is  an 
increased  demand  for  compact  machines 
with  higher  horsepower.”  Morbark  offers 
one  gasoline  model;  the  rest  are  diesel. 
Power  ranges  from  27  hp  gas  to  99  hp 
diesel. 

“Besides  accommodating  the  tiered 
diesel  program,  we  made  evolutionary 
changes  in  electronics  and  proportional 
controls,”  says  Showers.  “One  of  biggest 
pieces  of  feedback  we  got  was  from  users 
who  had  not  run  remote  controls.  They 
said  they  could  not  ‘feel’  the  grinding  oper- 
ations and  functionality  of  the  machine 
using  remote  controls.  Working  with  our 
electronics  supplier  we  can  now  deliver 
with  remote  controls  the  feel  of  the  propor- 


Morbark’s  G42SP  features  either  a 27-  or  38-horsepower  Kohler  engine.  This  is  an  entry  level  backyard  machine  popular 
among  businesses  just  starting  out  and  for  part-timers. 
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tional  valve  controlled  machine.  Rather 
than  a sense  of  on-off,  operators  can  vary 
remote  control  feel  to  fine  tune  operation. 
As  with  a hydraulic  valve,  you  push  more 
to  open  and  increase  speed;  the  harder  you 
push  the  electronic  control,  the  faster  the 
machine  goes.  The  operator  is  more  in  tune 
with  the  machine,  and  that  goes  for  steer- 
ing and  driving,  not  just  cutting,”  Showers 


adds. 

The  G42SP  is  Morbark’s  newest  stump 
cutter  model,  coming  out  two  years  ago 
and  featuring  either  a 27-  or  38-horsepow- 
er  Kohler  engine.  According  to  Showers, 
“This  is  an  entry  level  backyard  machine 
where  we  see  the  bulk  of  business  is.  It  is 
especially  popular  among  businesses  just 
starting  out  and  for  part-timers.  Many 


ECHO  Bear  Cat  offers  one  stump  grinder,  the  SG340  han- 
dlebar-type, featuring  a horizontal  rotating  cutting  head, 
as  opposed  to  vertical. 

times  stump  grinding  is  an  afterthought 
with  not  a lot  of  perceived  income  for  a 
tree  care  company.  Guys  can  buy  in  with  a 
machine  like  this  at  a low  capital  invest- 
ment and  make  money,”  he  says. 

Showers  adds  that  in  another  series,  the 
long-boom,  52-inch-swing  arc  D52SPH, 
there  will  be  increased  available  horse- 
power. Limited  previously  to  44 
horsepower,  the  new  engines  broaden  the 
horsepower  range  from  34  to  62. 

Making  a purchasing  decision  is  a mat- 
ter of  matching  the  machine  to  your 
business  application,  according  to  Lee 
Schroeder,  solutions  specialist  at  Vermeer. 
“If  you’re  doing  backyard  work,  smaller 
stump  grinders  could  be  the  best  since  they 
are  easier  to  maneuver.  Each  of  ours  can  go 
through  a 36-inch  gate.  Taking  out  a couple 
of  bolts  to  take  off  the  outside  dual  tires 
will  get  even  heavier  equipment  to  the 
right  spot.” 

“Vermeer  offers  machines  ranging  from 
27  to  110  horsepower  for  backyard  work. 
These  are  great  for  guys  needing  high  pro- 
duction and  wanting  to  get  in  and  out  with 
a self-propelled  unit,”  Schroeder  says. 

He  adds,  “One  thing  to  weigh  is  maneu- 
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verability,  which  is  obvious  with  a large 
unit,  and  the  footprint  can  be  heavier,  cre- 
ating more  depressions,  tracks  and  ruts. 
However,  there  is  a stump  cutter  for  any 
application,”  he  adds,  starting  with  “our 
small  SC252  with  a 27-horsepower 
(Kohler  gas  engine)  up  to  the  SC  11 52, 
with  a 110-hp  Cummings  diesel.” 

All  are  self-propelled  and  all  are  deliv- 
ered to  the  worksite  on  a trailer.  Options 
include  rubber  tired  versions  and  the 
tracked  SC60TX  with  a 60-hp  Caterpillar, 
and  tow-behind  units.  “The  tow-behinds 
are  great  for  right-of-way  work  and  for 
sidewalk  jobs;  just  pull  up  and  go  to 
work,”  Schroeder  says.  He  says  to  watch 
for  a smaller,  tracked  Vermeer  unit  with 
smaller  horsepower  that  “is  easy  to  move 
stump  to  stump.” 

Rather  than  just  three,  Rayco  further 
defines  the  classes  of  stump  cutter.  “We 
have,  pretty  much,  five  classes,  breaking 
down  the  self-propelled  into  three  sub-cat- 
egories,” says  J.  R.  Bowling,  vice 
president  of  marketing  for  Rayco. 

“They  are  the  handlebar  kind  primarily 
used  by  those  doing  small  jobs  or  those  in 
tight  areas,”  says  Bowling.  “Then  there  is 
the  core  market  for  self-propelled  small-, 
medium-  and  large-size  walk-beside 
machines  for  areas  where  access  is  an 
issue,  such  as  a backyard.  These  begin  as 
good,  low-cost,  entry-level  machines.  We 
distinguish  those  classes  further  with  fea- 
tures like  a swing-arm  operator  control 
station  to  allow  for  better  visibility  and  to 
allow  the  machine  to  get  through  the  gar- 
den gate.  Then  there  are  the  full-featured, 
usually  high-horsepower  stump  cutters  at 
the  larger  end  of  the  self-propelled  class, 
some  with  4-wheel  drive.  These  are  aimed 
at  professionals  who  do  a lot  of  stumps,” 
he  says. 

“We  are  excited  about  the  new 
RG1 645 S,  which  is  a new  take  on  the  older 
model  1645,”  says  Bowling.  “This  one  has 
new  features  like  a heavier  cutter  wheel, 
wider  tires  for  better  flotation  over  lawns, 
and  a swing-out  arm  with  a Lexan  window 
to  protect  the  operator.  It  features  a 44-hp 
Kubota  diesel  engine,  a cutting  arm  with  a 
60-inch  swing  cut,  and  a built-in, 
hydraulic-powered  blade  for  fast  backfill 
once  the  cutting  is  done.”  The  unit  weighs 
in  at  just  over  2,500  pounds,  but  there  are 
no  licensing  requirements  in  most  states, 


he  adds. 

“Our  last  segment  is  the  tow-behind,  the 
smallest  segment  of  the  market.  What  they 
do  best  is  large  stumps  such  as  in  cities  tak- 
ing out  large  mature  trees  or  storm  work 
cleaning  up  root  balls  and  blow-downs;  or 
for  contractors  in  rural  area  who  do  not 
need  a self-propelled  model. 

Dale  Winkelman,  director  of  Echo  Bear 


Cat’s  business  unit  that  offers  handlebar 
stumpers,  says  his  company  offers  one 
model.  Unlike  most  cutters,  the  SG340 
features  a horizontal  rotating  cutting  head, 
as  opposed  to  vertical.  It  also  has  12  hard- 
ened, carbide  steel-tipped  cutting  teeth  that 
can  be  re-sharpened.  “We  used  to  use  four 
teeth  but  recently  went  to  12  for  a lot 
smoother  operation  with  far  less  tooth 
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Rayco’s  new  RG1645S  features  a heavier  cutter  wheel  than  its  predecessor,  the  1645,  as  well  as  wider  tires  for  better 
flotation  over  lawns,  and  a swing-out  arm  with  a Lexan  window  to  protect  the  operator.  It  features  a 44-hp  Kubota  diesel 
engine,  a cutting  arm  with  a 60-inch  swing  cut,  and  a built-in,  hydraulic-powered  blade  for  fast  backfilling. 


wear.  This  means  you  do  not  have  to 
change  out  teeth  as  often,  he  says.  “This 
setup  also  allows  the  engine  to  rotate  at 
high  speed  for  faster  grinding,  smoother 
cutting  and  smaller  chips  and  debris.” 

“With  the  compact  body  width  at  only 
23  inches,  our  SG340  easily  can  get 
through  gate  openings  and  extremely  close 
to  buildings,  sidewalks  and  other  fixed 
objects.  A 340cc  Honda  OHV  (overhead 
valve)  engine  will  let  you  grind  down  stub- 
born stumps  in  minutes,”  he  says 

“The  single  wheel  brake  allows  the  oper- 
ator to  pivot  the  cutting  head  across  the 
surface  of  the  stump  as  the  machine  holds 
a fixed  position.  A screen-cover  provides  a 
clear,  protected  view  of  the  cutting  action. 
Power  transfer  from  the  engine  is  through 
a double-banded  belt  drive.  Large  pneu- 
matic tires  take  much  of  the  effort  out  of 
changing  locations,  and  heavy-duty  sealed 
bearings  keep  these  machines  working  for 
years. 

Winkelman  says,  “In  the  northeast  corri- 
dor, because  of  yards  with  fences,  we 
recognize  the  need  to  get  in  tight  locations 
for  tree  removal  due  to  disease  or  weather. 
At  less  than  200  pounds,  this  machine  is 
easy  to  move.  Its  large  tires  make  the 
SG340  easy  on  the  turf.  You  can  get  right 
next  to  obstructions  with  the  horizontal 
teeth  and  get  roots  out  with  the  horizontal 
cutter  to  a depth  of  about  6 inches.” 

Likewise  are,  “...the  advantages  of  the 
small  size  of  the  Husqvama  SGI 3 stump 
grinder,”  according  to  Husqvama’s  stump 
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grinding  expert,  Jody  Kerr. 

She  says  these  “easily  fit  through  gates 
and  small  openings  that  a towable  or  driv- 
en unit  cannot  reach.  They  are  very 
portable.  There  are  four  lifting  handles,  so 
the  SGI 3 can  be  placed  even  in  the  back  of 
an  SUV  or  minivan.  The  handle  can  be 
ratcheted  down,  adjusted  so  the  highest 
point  becomes  the  engine,  not  the  handle  - 
again,  making  it  possible  to  put  in  an 
enclosed  vehicle.” 

“The  compact  size  of  this  stump  grinder 


allows  the  operator  to  cut  next  to  buildings, 
lawn  features  or  within  a wooded  area. 
Because  of  its  smaller  size,  the  unit  can  be 
repositioned  frequently  to  change  angle  of 
attack.  And  the  SGI 3 can  cut  about  12 
inches  below  the  surface  to  get  rid  of  a 
stump,”  adds  Kerr. 

“The  SGI 3 grinder  is  a great  size  unit 
for  a tree  care  fleet;  especially  if  it  is  their 
only  grinder.  Larger  units  could  be  rented 
for  larger  cleanup.  The  SGI 3 can  also  be  a 
great  supplemental  unit  to  larger  profes- 
sional organizations  that  may  already  have 
larger,  driven  stump  grinders.  Though  this 
grinder  can  really  grind  any  size  of  stump, 
realistically,  it  is  best  aimed  at  stumps  up  to 
1 8 to  20  inches,”  according  to  Kerr. 

The  SGI 3 utilizes  three-sided,  carbide- 
tipped  teeth  that  allow  for  three  fresh 
cutting  surfaces  per  set.  Once  one  cutting 
surface  has  been  used,  it’s  a simple  process 
to  reposition  a fresh  cutting  face  on-site  in 
seconds  with  a standard  wrench. 

According  to  Kerr,  the  SGI 3 offers  three 
types  of  cutting  teeth  to  accommodate  soil 
conditions:  standard  tooth,  rock  tooth  and 
sand/clay  tooth.  She  adds  that,  “the  cutting 
wheel  has  a lightweight  design  that 
reduces  the  load  on  the  engine  for  faster 
recovery  time  and  increased  belt  and 
clutch  life.  This  size  of  machine  is  easy  to 
use:  set  the  disc  brake  on  the  left  wheel, 


In  201 1,  J.  P.  Carlton  introduced  the  SP7015TRX,  a high-horsepower,  self-propelled  unit  that  uses  a Kubota  66-horsepower, 
Tier  4 diesel  engine  and  features  a 70-inch  swing  arc. 

TREE  CARE  INDUSTRY  - JULY  2012 


The  compact  size  of  Husqvarna’s  SGI 3 stump  grinder 
allows  the  operator  to  cut  next  to  buildings , lawn  features 
or  within  a wooded  area,  and  reposition  the  unit  easily  to 
change  angle  of  attack.  The  SGI 3 can  cut  about  12  inch- 
es below  the  surface. 

and  simply  use  a side-to-side  sweeping 
motion  to  remove  the  stump.” 

J.P.  Carlton  makes  stump  grinders  in  all 
three  classes,  says  John  Bird,  vice  presi- 
dent of  marketing.  “The  company  started 
in  1952  doing  handlebar  stump  cutters.  At 
the  time,  they  were  the  industry  standard. 

Over  the  years,  large  tow  behinds  took 
over  because  of  their  speed  and  power.  As 
the  U.S.  population  grew  and  population 
density  grew  and  residential  yards  got 
smaller,  the  self-propelled  machines  came 
to  complement  tow-ables  due  largely  to 
their  ability  to  get  into  those  (yard)  spaces 
and  get  a lot  of  work  done.” 

“In  ’96,  Carlton  was  the  first  company  to 
offer  a high  horsepower,  self-propelled 
stump  cutter  with  the  characteristics  of  a 
tow-behind  and  the  speed  and  power  of  a 
smaller  cutter,”  Bird  says.  “In  2011  we 
introduced  two  new  high-horsepower,  self- 
propelled  units  using  Kubota 
66-horsepower,  Tier  4 diesel  engines:  the 
SP7015  and  SP7015TRX  (wheeled  and 
tracked,  respectively),  both  featuring  a 70- 
inch  swing  arc.” 

“What  we  have  seen  in  the  last  10  to  15 
years  is  an  industry  push  to  higher  horse- 
power, self-propelled  machines  with  the 

ability  to  get  into  those  backyards  but  with  no  ^ j • ..  . . m u r .. 
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enough  power  to  be  a high  production 
machine,”  he  adds,  “and  to  be  able  to  get 
by  with  one  machine  for  most  all  their 
needs.” 

He  concludes  by  adding  that,  “As  the 
industry  is  going  to  compact  machines 
with  high  horsepower  and  capable  of  fit- 
ting through  a 36-inch  backyard  gate,  this 


puts  the  very  high  production  tow-behinds 
into  the  land  clearing  and  storm  cleanup 
market.” 

When  it  comes  to  selecting  a stump 
grinder,  it  all  seems  to  depend  on  what 
your  typical  workflow  is,  how  productive 
you  want  to  be  and  what  you  are  able  to 
afford.  ^ 
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Associate  Member  Profile 
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ing  a storm,  such  as  tree/debris 
removal,  restorative  pruning,  haz- 
ardous tree/limb  removal  and 
cabling.  Since  most  homeowner 
and  commercial  property  insurance 
is  not  designed  to  cover  tree  dam- 
age, the  warranty  can  save  property 
owners  thousands  of  dollars. 

What  is  your  company’s  main 
goal? 

I would  say  that  HMI’s  primary 
goal  is  to  create  a competitive 
advantage  for  the  professional  tree 
care  companies  that  are  in  our  AM 
network.  We  accomplish  this  in  a 
couple  of  ways.  First,  we  educate 
the  insurance  industry  about  the 
need  to  use  qualified  companies  to 
assist  their  clients  with  tree  dam-  Doug  Cmles' right’  talks  with  TCI  Em  201 1 attendees  in  Harttord 


\ 

Company  at  a Glance 

Through  its  Authorized  Member 
(AM)  Network  of  professional  tree 
care  companies  in  42  states,  HMI 
provides  the  insurance  industry 
with  comprehensive  insurance 
claims  support  for  tree  damage 
and  landscape  loss.  Founded  in 
2003,  HMI  is  a fifth  year  TCIA 
Associate  Member  located  in 
Cary,  North  Carolina, 
www.hmiadvantage . com 

Executive  profile 

Doug  Cowles  is  HMI  president 
and  CEO. 

V ) 


By  Tamsin  Venn 

What  is  your  newest  product  for  tree 
care? 

The  treeShield®  Service  Warranty, 
started  about  a year  ago,  is  the  first 
formal  service  warranty  covering 
tree  work,  and  it  is  only  available  to  clients 
of  the  companies  in  HMI’s  AM  Network. 
It  works  like  any  other  warranty.  When 
you  buy  a car  from  Ford,  and  you  get  a 
warranty  that  covers  the  cost  for  specific 
repairs.  HMI’s  AMs  provide  their  clients 
with  services  that  are  intended  to  keep 
trees  healthy  and  better  able  to  survive 
damaging  effects  of  storms.  With  the 
treeShield  Warranty,  any  time  a storm 
damages  a client’s  trees,  the  AM’s  costs  to 
clean-up  or  repair  the  trees  is  covered  by 
the  warranty.  We  have  70  companies  in  our 
AM  network  and  about  20  of  them  are 
already  distributing  treeShield.  It  repre- 
sents an  important  new  customer  service 
and  competitive  advantage. 

The  treeShield  Warranty  was  developed 
to  provide  our  AM’s  clients  with  critical 
services  that  their  trees  may  require  follow- 


age.  Many  insurers  now  use  HMI 
and  our  Network  members  as  their  pre- 
ferred vendor  for  tree  removal  services. 
HMI  qualifies  all  referrals  generated  by 
these  insurers  and  provides  them  to  our 
AMs.  We  also  assist  our  members  in  get- 
ting jobs  approved  and  paid 
for  quickly.  Secondly,  we  help 
create  programs  such  as  the 
treeShield  Warranty  that  fur- 
ther differentiate  company’s  in  our 
network  from  their  competitors.  We  have  a 
very  symbiotic  relationship  with  our  mem- 
bers - as  they  succeed,  we  succeed. 

How  are  unpredictable  weather  pat- 
terns affecting  your  business? 

All  indications  are  that  we’re  in  a cycle 
that’s  driving  more  extreme  weather,  and 
that  is  concerning.  It’s  not  just  big  storms 
that  are  causing  problems,  but  also 
droughts  that  weaken  trees  and  make  them 
more  susceptible  to  future  failure.  The  off- 
shoot of  this  activity  is  that  it  is  creating 
more  demand  from  the  insurance  industry 
for  clean-up  and  recovery  solutions  to  offer 
their  customers.  The  indicators  are  that 
we’re  going  to  be  busy.  Let’s  leave  it  at 
that. 


What  is  something  unique  about  your 
company? 

To  a great  degree  HMI  is  a marketing 
engine  for  the  companies  in  our  network.  If 
j you  look  at  all  of  the  things 
TCIA  embraces  - quality  stan- 
dards, Accreditation,  certified  tree 
care  safety,  marketing  a tree  care 
company’s  values  to  their  clients 
and  prospects,  we  really  do  that  on  behalf 
of  our  Authorized  Members.  We  offer  all 
of  those  benefits  to  our  insurance  clients  on 
a national  scale,  providing  HMI  with  more 
influence  than  our  members  could  have 
individually.  It  has  enabled  the  companies 
in  our  network  to  become  preferred  ven- 
dors for  insurers  such  as  Nationwide, 
USAA,  Chubb,  Arnica,  Chartis(AIG), 
Ameriprise,  The  Hartford  and  many  more. 

What  image  does  your  company  look  to 
portray? 

To  the  tree  care  industry  we  want  to  be 
viewed  as  a company  that  is  innovative, 
professional,  easy  to  work  with  and,  most 
importantly,  committed  to  promoting  the 
industry.  Our  AM  network  and  the 
treeShield  Warranty  are  new  products  and 
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services  we  have  developed  that  help  our 
companies  compete  and  help  us  help  them 
grow  their  businesses.  To  the  insurance 
industry  we  want  to  be  viewed  as  a com- 
pany that  provides  high  quality,  expert 
services  and  data  to  help  them  resolve 
claims  involving  plant  material  anywhere 
in  the  country. 

What  is  the  greatest  challenge  your  busi- 
ness currently  faces? 

Education  remains  a big  challenge  for 
us.  We  still  have  work  to  do  educat- 
ing our  members  on  how  to  best 
work  with  us  so  they  can  take  full 
advantage  of  the  opportunities  we 
provide  them.  We’re  also  still 
educating  insurance  companies 
that  there  is  a large  cost  to  them  for 
continuing  to  do  business  the  old  way 

Does  your  company  use  Social  Media 
for  marketing? 

Not  so  much.  The  people  we  have  to 
reach  are  a fairly  finite  group.  We’re  not 
reaching  out  to  property  owners  individu- 
ally, we’re  reaching  companies  in  our 
network,  and  a few  large  insurance  compa- 


nies. We  use  press  releases,  email  and 
webinars  extensively  for  communicating 
with  our  clients  and  business  partners.  We 
have  begun  to  use  YouTube  links  on  our 
website  and  that  has  been  effective. 

If  we  interviewed  some  of  your  cus- 
tomers, what  would  they  say? 

Our  insurance  company  clients  would  say 
that  they  are  relieved  to  have  a single 
resource  to  address  claims  concerning  trees 
and  shrubs  almost  anywhere  in  the  country. 
These  types  of  claims  have  been  diffi- 
cult to  resolve  in  the  past.  The 
arborists  we  work  with  would  give 
varying  responses.  Those  who  have 
worked  with  us  enough  to  leam  our 
protocols  are  very  happy  with  the  role 
that  we  play.  There  is  a learning  curve 
however.  We  require  a certain  discipline. 
Everything  gets  completely  documented, 
with  signed  proposals,  photos,  certificates 
of  satisfaction  and  direct  payment  authori- 
zation, so  there’s  a little  more  paperwork 
involved.  Over  time  arborists  become  com- 
fortable with  the  process  because  it 
improves  their  close  rates  and  speeds  up 
collections.  We  contact  each  client  to  first 


qualify  the  job  and  to  let  them  know  what  to 
expect  when  the  arborist  comes  on  site.  We 
also  help  our  arborists  solve  problems 
including  job  approvals,  collections  or 
paperwork.  We  try  to  offer  them  back-office 
support  where  they  need  it.  The  more  they 
know  us,  the  more  they  like  us. 

What  TCIA  programs  is  your  company 
involved  with? 

Partners  Advancing  Commercial 
Treecare  (PACT)  member,  Winter 
Management  Conference,  exhibitor  and 
speaker  at  TCI  EXPO,  Voice  for  Trees 
Political  Action  Committee. 

Why  does  your  company  support  TCIA 
as  the  industry’s  trade  association? 

We  support  all  of  TCIA’s  initiatives 
because  we  use  those  initiatives  to  distin- 
guish the  members  in  our  network  - safety 
training,  Accreditation,  technical  training. 
We  really  market  those  attributes  to  help  us 
grow  our  business.  When  we  read  about 
the  TCIA’s  vision  for  the  industry,  it  was 
clear  that  we  needed  to  become  involved 
with  them.  Being  a member  of  TCIA  is  a 
requirement  to  join  our  network.  ^ 


T&k 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Established  1 938 
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Contact  Deborah  Johnson,  Director  of  Development  atjohnson@tcia.org  or  call  1.800.733.2622 
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Accident  Briefs 


Taken  from  published  reports. 

Tree  worker  killed  in  fall 

Randy  Roger  Lane,  43,  of  Siloam,  North 
Carolina,  and  co-owner  of  a local  tree  serv- 
ice, reportedly  was  killed  in  a fall  while 
working  in  a tree  using  a bucket  truck  May 
4,  2012,  in  Yadkin  County,  N.C.  Lane  co- 
owned the  tree  service  with  his  brother, 
Charles  Walter  Lane,  according  to  the 
Mount  Airy  News. 

Climber  dies  when  tree  splinters 

Anthony  K.  Woods,  52,  of  Belfair, 
Washington,  died  May  5,  2012,  after  the 
tree  he  was  cutting  down  unexpectedly 
splintered,  causing  him  to  fall  about  60  feet 
to  the  ground  and  strike  his  head  on  a fence 
post.  He  died  at  the  scene. 

The  top  portion  of  the  tree  had  a cable 
attached  to  it  that  was  tied  or  was  being 
tied  to  a backhoe.  The  cable  was  to  guide 
which  way  the  tree  would  fall.  Woods  was 
using  proper  tree-cutting  equipment, 
including  an  attached  belt  secured  around 
the  tree,  according  to  the  report. 

As  Woods  was  cutting  off  the  portion  of 


the  tree,  it  snapped  unexpectedly,  causing 
him  to  fall.  He  hit  his  head  on  a fence  post 
during  the  fall,  causing  major  skull  trauma. 

Woods  was  an  experienced  tree  cutter, 
according  to  the  Kitsap  Sun  report. 

Submitted  by  Doug  Cleland  of  Cleland  s 
Tree  Removal  in  Port  Orchard,  Washington. 

Pinned  climber  rescued 

A tree  trimmer  pinned  40  feet  up  in  a 
tree  by  a cut  log  had  to  be  rescued  by 
firefighters  in  West  Jefferson,  Ohio,  May 
5,  2012. 

The  log,  which  weighted  approximate- 
ly 800  pounds  and  was  tethered  by  a rope 
held  by  a helper  on  the  ground,  swung 
toward  the  tree  instead  of  away,  pinning 
the  man’s  foot  and  ankle  against  the  tree. 

Rescuers  were  able  to  get  the  tree- 
trimmer  to  safety  by  extending  a fire 
truck  ladder  with  a bucket  on  it  into  the 
tree,  where  they  freed  the  tree  trimmer 
and  lowered  him  to  the  ground.  The  man 
reported  being  in  pain  in  the  leg  that  had 
been  trapped.  Medics  say  he  did  not  fall 
because  he  was  rigged  in  a safety  har- 
ness. His  injuries  are  not  believed  to  be 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  May  2012.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 


life-threatening,  according  to  the  NBC4 
report. 

Bucket  operator  electrocuted 

Chester  Sipes,  47,  of  Aliquippa, 
Pennsylvania,  operator  of  a local  tree  serv- 
ice, hit  a 30-foot  line  carrying  more  than 
13,000  volts  of  electricity  while  ascending 
in  a bucket  May  9, 2012,  in  Edgeworth,  Pa. 
The  local  police  chief  was  in  the  area  and 
heard  the  shock  and  saw  the  flash,  then 
saw  Sipes  collapse  in  the  bucket.  Sipes  was 
taken  to  Sewickley  Valley  Hospital  where 
he  was  pronounced  dead. 

It  took  rescuers  additional  time  to  bring 
the  bucket  down  because  the  power  went 
through  the  truck  and  severed  the  vehicle’s 
hydraulic  lines,  according  to  the  KDKA- 
TV  report. 

An  Associated  Press  report  said  Sipes 
backed  into  the  line,  and  that  two  other 
workers  called  for  help  immediately,  but 
that  it  took  crews  about  10  minutes  to 
lower  the  bucket  because  the  electronic 
controls  had  been  destroyed. 

Submitted  by  Doug  Bozich,  tree  service 
operator  in  Verona,  Pa. 

Tree  worker  hurt  in  30-foot  fall 

A 46-year-old  Asbury  Park,  New  Jersey, 
tree  worker  fell  approximately  30  feet  out 
of  a tree  May  10,  2012,  in  Manalapan,  N.J. 
The  extent  of  the  man’s  injuries  were  not 
immediately  known,  but  he  was  taken  to 
Jersey  Shore  Medical  Center  for  treatment. 
It  was  the  man’s  first  day  on  the  job  for  a 
local  tree  service,  according  to  manala- 
pan.patch.com. 

Woman  killed  in  struck-by 

A woman  walking  along  the  shore  path 
of  Geneva  Lake  in  Williams  Bay, 
Wisconsin,  May  10,  2012,  was  killed  by  a 
falling  branch  while  a tree-trimming  crew 
was  working  in  the  area.  Jane  L.  Westmas, 
61,  died  of  massive  internal  injuries  to  her 
chest. 

Westmas  and  her  son,  Jason  Westmas, 
35,  had  been  walking  the  path  near  an 
interfaith  retreat  center.  Workers  from  a 
Crystal  Lake,  Illinois,  tree  service  were 
trimming  trees  at  the  time 

(Continued  on  page  48) 
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Safety  Forum 


Survey  says... 

HMML  SAFETY  PROGRAMS = FEWER  ACCIDENTS 


The  data  that  TCIA  collected  on  tree 
care  accident  rates  for  2009  and 
2010  comprised  over  10.9  million 
production  hours  and  almost  5,000 
employees.  Eighty-eight  TCIA  member 
and  72  non-member  companies  responded 
to  the  survey. 

While  10.9  million  production  hours 
may  sound  like  a lot  of  data,  there  were  not 
enough  survey  responses  for  TCIA  to  com- 
pare distinct  groups  within  the  survey 
population;  i.e.,  member  vs.  non-member, 
accredited  vs.  non-accredited,  etc.  as  we 
have  in  recent  years. 

We  feel  confident  making  one  correla- 
tion in  the  survey  population  as  a whole. 
We  found  that  when  companies  adopted 
more  safety  program  elements,  their  acci- 
dent rates  went  down. 

The  survey  asked  these  four  questions: 

1 .  Do  you  have  a written  safety  policy  & 
procedure?  73  percent  did. 

2.  Do  you  use  the  ANSI  Z133  Standard 
and  follow  its  requirements?  81  per- 
cent did. 

3.  Do  you  have  documented  safety  train- 
ing? 73  percent  did. 

4.  Do  you  perform  documented  crew 
safety  inspections?  60  percent  did. 

We  measured  an  accident  rate  statistic 
known  as  the  DART  rate.  The  DART  rep- 
resents the  number  of  accidents  that  caused 
the  employee  to  have  Days  Away, 
Restricted  duties,  or  Transfer  to  anoth- 
er job,  for  the  equivalent  of  100 
employees  in  a year. 

The  graph  at  right  shows  the  rela-  900 
tionship  of  company’s  DART  rate  to  8.oo 
the  presence  (or  absence)  of  “formal  7.00 
safety  program  elements”  in  the  com-  6 00 
pany.  500 

Companies  that  had  all  four  ele- 
ments  (the  4 group)  tended  to  be  the  2 00 
largest  companies,  with  a median  1 00 
number  of  five  employees  in  2009  and  0.00 
2010.  Company  sizes  are  compared  in 
Table  1. 

When  companies  had  only  three  of 


Attendees  watch  a video  during  the  first  of  a new  round  of  Susan  Harwood  grant  EHAP  workshops ; held  January  1 7 at  Mead 
Tree  & Turf  Care,  Inc . in  Woodbine  Maryland.  Rich  Godwin ; CTSP,  Certified  Arborist  and  Mead  Tree  & Turf  operations  man- 
ager, was  instructor  for  the  class.  Employees  from  five  additional  companies  participated,  including  A&A  Tree  Experts, 
Thrive  Inc.,  Pogo  Tree  Experts,  Arbor-X,  Inc.  and  Antietam  Tree  Service. 


Table  1 : Company  size  (no.  of  employees)  vs.  no.  of  safety 
program  elements. 

No.  of  elements  and 
percentage  of  survey 
responses 

2009 

2010 

Median 

Empl. 

Avg. 

Empl. 

Median 

Empl. 

Avg. 

Empl. 

Four  - 50% 

5 

57 

5 

58 

Three- 17.5% 

4 

7 

5 

8 

Two -11.9% 

3 

4 

3 

4 

Zero  or  one  - 20.6% 

3 

3 

3 

3 

There  were  236  total  survey  returns.  Seventy-six  indicated  they  were  "part-time 
businesses"  accumulating  1,000  hours  or  less  of  production  per  year,  and  were 
not  included  in  the  survey  analysis. 


the  four  safety  program  ele- 
ments, the  element  that  was 
typically  missing  was  docu- 
mented crew  safety 
inspections. 

When  companies  had 
only  two  of  four  elements, 
there  was  a fairly  equal  mix 
of  which  two  elements  they 
had.  In  companies  with  only 
one  of  four  elements,  the 
element  they  tended  to  have  was  the  Z 133 
Standard  with  65  percent  of  the  group. 

There  is  an  apparent  anomaly  with  the 
“Zero-to-one”  group  being  statistically  the 


safest.  What  reason  could  there  be  for  an 
employer  with  little  or  no  formal  safety 
program  to  experience  the  lowest  accident 
rates?  The  likeliest  explanation  is  that  the 
safe  work  environment  is  attributable 
to  the  direct  supervision  of  every  job 
by  the  owner.  Typically  it  is  the 
owner  who  has  the  most  experience, 
and  arguably  it  is  the  owner  who  has 
the  most  to  lose  should  the  job  incur 
any  sort  of  loss.  In  safety  circles,  this 
is  called  “retained  responsibility”  for 
safety.  The  burden  of  safety  falls 
mainly  on  one  person’s  shoulders. 

As  a safety  strategy,  retained 
responsibility  can  be  very  successful, 
but  only  in  a small  company  with  a 
very  knowledgeable  and  experienced 
person  in  charge.  ^ 


Formal  Safety  Prog.  vs.  Accident  Rates 


3 


£ 1 


4 


No.  of  Safety  Prog.  Elements 


□ 2009  DART  ■ 2010  DART 


TREE  CARE  INDUSTRY  - JULY  2012 


47 


Accident  Briefs 

(Continued  from  page  46) 

The  workers  apparently  told  investigat- 
ing officers  they  called  out  a warning  to  the 
walkers. 

However,  a branch  fell  and  struck 
Westmas  who  was  transported  to  Mercy 
Walworth  Hospital  and  Medical  Center  in 
Lake  Geneva,  where  she  was  pronounced 
dead,  according  to  a 

WalworthCountyToday.com  report. 

Tree  trimmer  electrocuted 

A 23 -year-old  tree  trimmer  died  May  14, 
2012,  at  a Fort  Worth,  Texas,  job  site  after 
a piece  of  his  equipment  came  in  contact 
with  power  lines. 

Jose  Murcia  was  working  with  a lawn 
service  crew  at  a home.  The  shock 
scorched  the  tree  limb  and  left  him  dan- 
gling from  the  tree.  Firefighters  spent 
about  an  hour  getting  his  body  down. 
Murcia,  from  Arlington,  Texas,  and  had 
owned  the  tree  trimming  service  for  10 
years,  according  to  the  NBC  5 KXAS 
report. 

Man,  84,  killed  cutting  tree 

An  84-year-old  man  was  killed  when 
he  was  struck  by  a tree  he  was  cutting 
May  16,  2012,  in  Oakfield,  New  York.  A 
friend  was  checking  on  LaVerne  Bridge 
the  next  morning  when  he  found 
Bridge’s  body  in  a small  stream. 
Deputies  say  Bridge  was  cutting  a tree 
when  it  split  and  hit  him,  according  to 
The  Daily  News  of  Batavia  and  The 
Corning  Leader  of  Corning. 

Bridges  was  cutting  a 10-inch  diameter 
tree  with  a chain  saw  about  a half  mile 
behind  his  home  when  the  tree  came  down, 
striking  Bridges  in  the  head,  according  to  a 
WBTA  AM  1490  report. 

Boom  truck  operator  hurt  by  cut  tree 

A 57-year-old  boom  truck  operator 
working  for  a local  tree  service  was  res- 
cued May  17,  2012,  in  Dracut, 

Massachusetts,  after  the  tree  trunk  he  was 
moving  slipped  and  knocked  him  from  his 
seat. 

Several  trees  were  being  removed  at  a 
residence  at  the  time.  The  victim  was  sit- 
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ting  on  an  exposed  seat  on  the  truck,  about 
10  to  15  feet  in  the  air.  He  was  reportedly 
assisting  in  taking  a tree  down  when  the 
tree  apparently  split  or  slipped.  A large  por- 
tion of  the  tree  apparently  swung  down  and 
struck  the  operator,  knocking  him  off  of  his 
seat. 

The  man  was  taken  to  the  hospital,  but 
suffered  non-life  threatening  injuries, 
according  to  the  7NEWS/WHDH  and 
Lowell  Sun  reports. 

Tree  worker  dies  in  fall 

Steven  A.  Joseph,  43,  of  Winsted, 
Connecticut,  died  May  18,  2012,  at  a 
Hartford  hospital  one  day  after  being 
injured  in  a tree  cutting  accident  in  New 
Hartford,  Conn. 

Joseph,  who  worked  for  the  New 
Hartford  highway  department  but  also  ran 
his  own  tree  service,  had  taken  the  day  off 
to  do  some  tree  work.  He  and  another  man 
were  doing  the  tree  work  when  the  acci- 
dent occurred,  according  to  The  Hartford 
Courant. 

Joseph  was  struck  by  a falling  tree  limb 
and  fell  from  a tree,  hitting  the  ground 
head-first,  according  to  a 
NewHartfordPlus.com  report. 

Man  seriously  injured  in  fall  from  tree 

A man  was  seriously  injured  May  18, 
2012,  in  a 40-foot  fall  from  a tree  in  the 
Huntsville,  Alabama,  area.  The  42-year- 
old  was  cutting  a tree  at  a job  site  when  the 
accident  happened.  He  was  taken  to  a local 
hospital  with  critical  injuries,  according  to 
reports  in  The  Huntsville  Times  and  the 
Daily  Comet. 

Climber  injured  in  fall 

A tree  climber  was  injured  May  18, 
2012,  after  falling  an  estimated  20  feet 
from  a tree  in  Lexington,  Kentucky. 
Something  caused  the  rope  he  was  hanging 
from  to  snap  or  come  undone  and  the  man 
fell,  apparently  landed  on  his  head. 

The  victim  was  alert  but  wasn’t  speaking 
or  moving  much,  but  was  moving  his  arms 
a little  bit,  and  had  a big  mark  on  the  side 
of  his  face  where  he  had  hit  his  head, 
according  to  a witness  quoted  in  an  NBC 
LEX  Channel  1 8 report. 

Climber  cuts  wrist  when  chain  saw  slips 

A professional  tree  cutter  was  taken  to 
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Harborview  Medical  Center  in  Seattle, 
Washington,  after  the  chain  saw  he  was 
using  slipped  and  cut  into  his  wrist  May 
20,  2012,  in  Bremerton,  Wash. 

Responding  firefighters  found  the  man, 
described  in  his  late  20s,  attached  to  a tree 
about  35  feet  above  the  ground.  They 
bandaged  the  man’s  wrist  before  helping 
him  out  of  his  harness  and  getting  him  to 
the  ground,  according  to  the  Kitsap  Sun 
report. 

Submitted  by  Doug  Cleland  of  Cleland  s 
Tree  Removal  in  Port  Orchard,  Washington. 

Spray  worker  run  over  by  tractor 

A Wichita,  Kansas,  man  was  injured 
when  he  was  run  over  by  a tractor  while 
working  in  Geary  County,  Kansas,  May 
21,2012. 

A tree  company  line  clearance  crew  was 
working  down  in  a ravine  and  workers 
were  pulling  a hose  down  to  spray  chemi- 
cals used  to  kill  tree  stumps.  A tractor  was 
situated  at  the  top  of  the  ravine  with  a tank 
on  top  that  held  the  chemicals.  The  tractor 
rolled  down  the  hill,  rolling  over  23-year- 
old  Bryan  Casey. 

Casey  complained  of  back  and  chest 
pain  at  the  scene  and  was  airlifted  to 
Wesley  Medical  Center  in  Wichita. 
Reports  indicate  that  he  was  listed  in  stable 
condition,  according  to  a www.wibw.com 
report. 

Bucket  operator  hurt  in  fall 

A tree  worker  in  his  20s  was  rushed  to 
the  hospital  May  22,  2012,  after  falling  30 
feet  from  a bucket  truck  while  trimming 
trees  in  West  Palm  Beach,  Florida.  The 
man  was  airlifted  to  St.  Mary’s  Medical 
Center  where  he  was  listed  as  a trauma 
patient,  according  to  a WFLX  Fox  29 
report. 

Tree  worker  killed  in  fall 

A tree  worker  died  May  31,  2012,  in  a 
fall  while  working  in  Austintown,  Ohio. 

Timothy  Wiech,  42,  of  Chardon,  a tree 
care  company  employee,  died  almost 
immediately  from  blunt  force  injuries  to 
his  head  and  chest  at  an  Ohio  Edison  sub- 
station, according  to  a WYTV  Channel  33 
report. 

Send  your  local  accident  reports  to  edi- 
tor @tcia.org.  ^ 


Certified  Treecare  Safety  Professionals1  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz 
that  is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the 
article:  “ What's  Best  in  CPR  - ABC  or  CAB , Hands-Only  or  Conventional T by  John  Ball,  (page  32). 


CTSP  CEU  Quiz  #2012-4:  July  2012 

1.  The  quick  response  of  a by-stander 
trained  in  CPR: 

a.  means  no  ambulance  is  required 

b.  can  be  annoying  to  the  victim 

c.  has  no  place  in  tree  care  operations 

d.  is  a critical  link  in  the  chain  of  sur- 
vival for  a person  in  cardiac  arrest 

2.  The  heart  and  brain  require  a con- 
stant supply  of  oxygen-containing  blood 
and  injury  can  occur  within 


if  this  supply  is  inter- 
rupted. 

a.  several  hours 

b.  several  minutes 

c.  45  minutes 

d.  several  times 

3.  Which  is  not  one  of  the  three  steps  to 
CPR? 

a.  check  for  responsiveness 

b.  call  911 

c.  charge  the  AED 

d.  perform  CPR 


4.  An  excellent  means  of  starting  CPR: 

a.  is  the  hands-only  method 

b.  is  not  available  to  tree  workers 

c.  involves  jumper  cables  and  a vehicle 
battery 

d.  is  to  apply  a breathing  barrier 

5.  There  are  three  interventions  in  CPR, 
commonly  referred  to  as: 

a.  the  1,2,3’s 

b.  the  CPR’s 

c.  the  AED’s 

d.  the  ABC’s 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386 , or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 
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The  results  are  m. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie.. . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2012  Workshops 

August  9 & 10  - Portland,  OR 
September  12  & 13  - Hayward,  CA 
November  6 & 7 - Baltimore,  MD 
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By  Janet  Aird 

Neal  Reilly,  owner  of  Reilly 
Tree  & Landscape  Company, 
Inc.  in  North  Attleboro, 
Massachusetts,  thrives  on  change. 

“If  you  aren’t  changing,  you’re  stag- 
nating,” Reilly  says.  Times  change. 
Landscapes  change.  Clients’  needs 
change.  At  one  point  in  their  lives, 
clients  are  having  picnics  under  the  big 
tree  in  the  backyard.  At  another,  they’re 
getting  their  house  ready  for  resale. 

In  addition,  he  says,  employees  need 
change,  which  is  one  reason  the  compa- 
ny’s services  range  from  PHC  to 
design/build. 

“Everybody  does  everything  here,”  he 
says.  “We’re  constantly  trying  to  create 
new  positions  for  people,  so  it’s  not  a 
stagnant  place  to  work.  It’s  an  opportu- 
nity for  the  guys  to  excel  in  their 
careers.” 

The  one  constant  in  Reilly’s  life  has 
been  his  love  of  trees  and  landscaping.  In 
high  school,  he  worked  for  a variety  of  tree 
and  landscape  companies.  He  earned  his 
degree  in  Urban  Forestry  from  the 
University  of  Massachusetts- Amherst.  He 
went  to  work  for  the  well-respected  tree 
care  company  Hartney  Greymont  in 
Needham,  Mass.,  and  became  a member  of 
the  Massachusetts  Arborists  Association. 

He  also  was  an  instructor  for  a year  at 
Harvard  University’s  Arnold  Arboretum, 
where  he  taught  plant  identification  and 
pruning  and  planting  skills  to  homeown- 
ers. 

He  spent  10  years  at  Hartney  Greymont, 
as  a crew  leader,  safety  officer  and  sales 
representative. 

“As  safety  officer,  I made  sure,  first  and 
foremost,  that  the  company  was  operating 
by  TCIA  best  business  practices  and 
OSHA  standards,”  he  says.  “And  when  I 
got  into  sales,  Mark  Tobin,  the  president, 
taught  me  as  much  as  I could  possibly  ask 
for:  How  to  communicate,  how  to  prob- 
lem-solve  with  clients,  how  to  manage 


people.  He  taught  me  that  honesty  is  the 
best  policy.  He  was  quite  a mentor.” 

Reilly  is  still  listening  to  the  voices  of 
experience,  including  those  at  TCIA. 
“We’re  looking  very  hard  to  continuously 
learn.  If  I can  listen,  I can  learn  a great 
deal.” 

He  started  his  own  company,  Reilly  Tree 
& Landscape,  in  January  2003.  He  joined 
TCIA  the  next  year. 

Some  35  percent  of  the  company’s  work 
is  PHC.  “We  do  a lot  of  soil  tests,”  he  says. 
“They’re  a great  indicator  of  why  a shrub 
or  tree  might  be  struggling.  We  can 
improve  the  health  and  vigor  so  it  doesn’t 
get  infested  in  the  first  place.” 

When  they  prune,  they  have  a specific 
intent  with  every  plant.  “Each  has  a differ- 
ent shape  and  branching  structure  - and  it 
has  to  live  in  New  England.  We  incorpo- 
rate all  these  factors  to  keep  trees  from 
being  tom  up  in  storms.” 

To  minimize  pests,  they  have  a mainte- 
nance program  to  monitor  clients’  trees. 
Other  tree  services  include  removals, 
stump  removal,  emergency  tree  services 
and  the  winterization  of  evergreens.  They 


do  most  of  their  shade  tree  pmning  and 
removals  in  the  winter. 

“We  aren’t  large  into  removals,  but  it  is 
part  of  the  business  and  we  have  to  do  it,” 
he  says.  It  also  helps  keep  their  permanent 
employees  working  during  the  winter,  and 
is  something  that  can  be  done  in  the  snow. 

But  why  limit  arboriculture  to  just  trees, 
he  asks?  “You  can’t  be  an  expert  in  just 
trees.  You  have  to  be  a plant  person.” 

The  company  also  does  lawn  mainte- 
nance and  design/build. 

“I  feel  passionate  about  having  the  land- 
scape design  match  the  architecture  of  the 
house  and  the  surroundings,”  he  says. 
“And  it  gives  us  another  opportunity  to 
service  our  clients.”  He  comes  up  with  the 
designs  himself  and  the  company  does  the 
landscape  installation.  This  ensures  that 
the  right  plants  are  in  the  right  place  and 
they’re  all  installed  properly. 

Reilly  Tree  & Landscape  has  1 5 perma- 
nent employees,  including  the  business 
manager  and  the  shop  foreman,  both  of 
whom  have  been  with  the  company  for  its 
entire  10  years.  Reilly  hires  an  additional 
five  people  in  the  summer. 
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“Em  very  fortunate  to  have  very,  very 
talented  people  working  here,  people  I 
can  rely  on  to  problem- solve  on  their 
own,”  he  says. 

All  the  employees  are  trained  in  elec- 
trical hazards  awareness  with  TCIA’s 
EHAP  program,  including  first  aid,  CPR 
and  aerial  rescue,  and  they  receive  addi- 
tional training  specific  to  their  job  areas. 
This  makes  the  work  more  interesting 
for  them,  and  it  also  makes  the  company 
more  flexible,  because  employees  can 
fill  in  for  each  other.  Those  who  find  an 
area  they’re  especially  interested  or  skilled 
in  can  choose  to  stay  in  that  area. 

In  their  weekly  safety  meetings,  Reilly 
encourages  employees  to  bring  up  any 
experiences  of  accidents  and  close  calls 
they  had  the  previous  week.  “Usually 
someone  has  experienced  something,”  he 
says.  “As  the  owner,  what  an  opportunity! 
Everyone’s  going  to  make  mistakes.  If  they 
keep  them  bundled  up,  no  one  else  can 
learn  from  them.” 

The  company  has  grown  from  four  or 


From  left,  Derek  Hagerty,  shop  foreman;  Neal  Reilly  president;  and 
Rich  Desilets  Jr.,  general  manager. 

five  employees  to  15  to  20  in  just  three 
years.  “Growth  is  an  employee-retention 
tool,”  he  says.  “It  makes  employees  want 
to  stay.” 

This,  too,  is  a result  of  his  adaptability  to 
change.  “We  managed  by  working  harder, 
staying  hungry,  making  good  business 
decisions  and  being  very  proactive  with 
clients,”  he  says. 

His  positive  attitude  also  applies  to  cus- 
tomer complaints.  Even  when  customers 
call  with  a complaint,  they  tell  him  that  the 


crew  was  working  hard. 

“My  guys  are  the  greatest,  and  they’re 
proud  of  their  work,”  he  says.  “We  fix 
whatever  happened.  By  doing  that, 
we’ve  developed  relationships  where 
clients  know  they’re  guaranteed  to  be 
happy  at  the  end  of  the  job.” 

Approximately  80  percent  of  his 
clients  are  residential  and  20  percent 
commercial. 

They  do  a lot  of  marketing.  They  send 
out  renewals  to  the  customers  who  are 
on  a regular  maintenance  schedule  for 
PHC  and  pruning.  They  have  a referral 
program.  They  advertise  in  local  newspa- 
pers, are  members  of  a few  networking 
groups  in  the  area  and  are  on  Facebook. 
They  also  do  some  targeted  marketing. 

Reilly  donates  the  work  of  the  entire 
company  on  Arbor  Day.  They’ve  planted 
memorial  trees  at  schools  and  cleared  out 
the  local  YMCA  property  and  ball  fields. 
They  help  maintain  Julia’s  Garden,  one  of 

(Continued  on  page  68) 


Business  strong 


TREE  CARE  INDUSTRY  ASSOCIATION 


1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Before  accreditation  we 
had  6 climbers  that  had  a 
"job"  trimming  trees.  Since 
accreditation , we  have  14 
climbers  who  have  a ' 
"career" and  a passion  for 
what  they  do. 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 


TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 
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Equipment  Review 


f 1ME  of  this  TEAR’I  HOTTEST  M 

■ Handsaws  and  Pruners 


Do  you  have  a favorite  handsaw  or 
hand  pruner?  We  are  guessing 
you  do,  and  we  are  guessing  that 
some  of  those  who  sell  these  tools  know 
what  it  is.  So,  TCI  Magazine  asked  them! 

We  asked  what  hand  saws  and  pruning 
tools  are  most  popular  this  season,  whether 
because  they  have  great  features,  cool  new 
innovations  or  because  they  are  tried-and- 
true  old  standbys.  Generally  - what  is 
selling  and  why  do  they  think  it  is  so  hot? 
Following  here  are  some  of  the  responses 
received. 

“Our  J-SM13  series  of  saws  have  been 
our  best-selling  hand  saws  since  we  intro- 
duced them  over  20  years  ago,”  says  Don 
Blair,  owner  of  Sierra  Moreno  Mercantile 
in  Hagerstown,  Maryland.  “Although  the 
smooth  cutting  tri-edge  blade  is  the  end 
that  does  the  work,  it  is  the  other  end  that 
we  feel  makes  this  saw  the  modem  classic 
that  it  is.  The  handle  is  ergonomically  cor- 
rect so  it  just  ‘feels  right’  in  most  hands. 
The  $25  retail  price  also  ‘feels  right’  to  our 
clients  all  over  the  world.” 

“The  marine-grade  plywood  handle  is 
virtually  unbreakable  and  is  unaffected  by 
extremes  in  temperature,”  says  Blair. 


“Sierra  Moreno  Mercantile  Company  col- 
laborated with  the  saw  maker  to  design  the 
‘D’  handle,  which  we  prefer.  Compared  to 
its  equally  popular  pistol-gripped  brother, 
we  feel  the  ‘D’  handle  is  superior  for  the  fol- 
lowing reasons:  the  handle  helps  protect 
your  knuckles,  branches  are  far  less  likely  to 


The  J-SM 13  series  of  saws  have  been  Sierra  Moreno’s 
best-selling  handsaws  for  more  than  20  years. 

snag  the  handle  and  pull  it  free  from  the 
scabbard,  and  the  ‘D’  shape  makes  it  far  eas- 
ier to  maintain  control  when  cutting  with  the 
saw  upside  down  or  in  an  otherwise  awk- 
ward position.  Even  though  these  saws  are 
not  flashy  or  given  cute  names  that  nobody 
can  pronounce,  they  continue  to  remain  our 
most  popular  arborist  handsaws.” 

“We  feel  that  the  ARS  UV-32E 
Superturbo  Cut  Pmning  Saw  is  equal  to 
any  13 -inch  arborist  handsaw  in  the  indus- 
try today  and  at  a more  affordable  price,” 
says  Bob  Gallen,  sales  manager/buyer  at 


The  ARS  UI-32E  Superturbo  Cut  Pruning  Saw  is  a 13-inch  arborist  saw  from  American  Arborist  Supplies  featuring  a choice 
of  either  a regular  tri-cut  or  gulleted  tri-cut  blade. 
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American  Arborist  Supplies  in 
West  Chester, 

Pennsylvania. 

“This  saw  also 
comes  with  a 
choice  of  either 
a regular  tri-cut 
or  gulleted  tri- 
cut blade.” 

“Not  only  is 

the  ZUBAT  300  Silky’s  most  popular 
curved  pruner,  it  is  also  the  top  selling  Silky 
saw  across  the  entire  commercial  arborist 
market,”  says  Clay  Thornton,  director  of 
marketing  for  SherrillTree  in  Greensboro, 
North  Carolina. 

The  Silky  ZUBAT  300  heavy-duty  hand 
saw  features  an  11%-inch,  rust-resistant, 
hard  chrome-plated,  taper-ground 
curved  blade  with  an 
impulse-hard- 


The  ZUBAT  300  Silky's  most  popular 
curved  pruner,  according  to 
Sherri  I /Tree's  Clay  Thornton. 


The  Silky  Sugoi  390-36. 


ened  non-set  tooth  design.  The 
precision-ground  blade  with  four  cutting 
angles  provide  fast,  clean  and  extremely 
smooth  cutting  action.  The  hard  chrome- 
plated  blade  resists  rust  and  the  effects  of 
tree  resin,  and  wipes  clean  easily.  It  fea- 
tures has  6.5  teeth  per  inch,  and  a 
molded-rubber  handle  that  really  sticks  in 
your  hands,  says  Thornton.  The  ZUBAT  is 
available  in  five  blade  lengths:  9M-inch  up 
to  15%-inch.  The  11%-inch  blade  version 
weighs  3A  of  a pound. 

“The  Silky  Sugoi  390-36  saw  cuts  so 
well  and  is  such  a good  fit  for  general  tree 
work  that  you  may  end  up  leaving  your 
small  chain  saw  on  the  truck,”  says 
Thornton. 

This  Silky  Sugoi  390-36’s  mono- 
constructed,  14/^-inch  curved  blade 
features  an  aggressive  tooth  pattern  that  is 
ideal  for  pruning  large  limbs.  A taper- 
ground  profile  reduces  drag  and  directs 
more  usable  energy  to  the  cutting  edge. 
The  hard  chrome-plated  blade  has  5.5  teeth 
per  inch,  and  this  version  weighs  4A  of  a 
pound.  It  is  available  in  two  blade  lengths: 


14K-inch  and  16/4- 
inch.  It  comes  with 
a high-visibility  yellow 
plastic  sheath  with  belt 
clip. 

“The  coolest  pruning 
tool”  for  Bartlett  Arborist 
Supply  & Manufacturing 
Company,  in  Marlette, 
Michigan,  is  actually  a 
combination  of  items,  according  to 
Bartlett’s  Sheree  Kappen.  “This  handy 
pruning  tool  has  all  of  the  tree  services 
buzzing!”  says  Kappen.  “It  includes  two  of 
the  10-foot  Bartlett  round  poles,  a Marvin 
Head,  and  pruner  rope.  This  pruner  allows 
for  a quick  disconnect  and  rope  extension. 
With  eyebolts  strategically  placed  in  the 
pruner  pole,  the  rope  is  always  in  place.” 

Custom  hardware  on  the  “2- 
stick”  makes  for  an  easy  transition 
from  a 10-foot  to  20-foot  pruner,  says 
Kappen.  Their  item  number  PP-125M-20 
retails  for  $158.25. 

“Ahlbom  Equipment  introduced  a new 
13 -inch  pruning  saw  this  year  after  exten- 
sive testing  with  our  power-line  clearing 
customers/business  partners,”  says  Tracy 
Ahlborn,  executive  vice  president  of 
Ahlbom,  based  in  Sayner,  Wisconsin.  “The 
FZHDX  saw  is  drawing  rave  reviews  from 
users  and  purchasing  agents  alike.” 


The  “coolest  pruning  tool"  from  Bartlett  Arborist  Supply 
& Manufacturing  Company  includes  two  of  the  10-foot 
Bartlett  round  poles,  a Marvin  Head,  and  pruner  rope. 
Custom  hardware  makes  for  an  easy  transition  from  a 
10-foot  to  20-foot  pruner. 

Pointing  to  robust  sales,  Ahlbom  says  he 
believes  “this  is  the  best  pmning  saw  in  the 
industry  today.” 

“With  a new  hardened  steel  manufac- 
turing process,  super  sharp  cutting  teeth, 


The  Professional’s  Choice 
For  Safety 

Jameson’s  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


>2012 
November  8-10 


Jameson's  Safe*Stik  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe*Stik  is 
dielectrically  tested  to  1 00KV  per  foot  for 
five  minutes. 


JAMESON 


Committed  To  Safety  Since  1956 

www.jamesonllc.com  800.346.1956 
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The  newest  pruning  product  from 
Jameson  is  the  Big  Mouth  heavy-duty 
pruner,  according  to  the  folks  at  Forestry 
Suppliers,  Inc.  in  Jackson,  Mississippi.  The 
Jameson  Big  Mouth  cuts  limbs  up  to  1 % 
inch  in  diameter,  has  a beveled  hook  edge 
for  dual  cutting  action,  recessed  nut  and 
bolt,  and  forged  steel  arm,  blade,  and  hook 
for  durability.  Plus  it  comes  with  a double 
pulley  and  an  adapter. 

“We’ve  been  seeing  a rising  popularity 
of  the  Samurai  saws  from  Kanzawa 
(photo,  page  52).  We’ve  sold  these  for  a 
number  of  years,  and  the  word  is  starting  to 
spread  about  how  great 
they  work,”  says 
Jessica  Lough  in 
the  Marketing 
Department 
at  WesSpur. 


I c h i b a n 
series  from 
Kanzawa  is 
an  excellent 
saw  for  the 
professional 
arborist.  I’ve 
been  using 
this  saw  since 
2002,”  says 
The  Jameson  Big  Mouth  heavy-  David  Stice 

duty  pruner  available  from  ’ 

Foresty  Suppliers.  trainer  with 

WesSpur  Tree 
Equipment, 
Inc.  in  Bellingham,  Washington.  “These 
fast-cutting,  impulse-hardened  Japanese 
blades  are  an  excellent  value.  I feel  the  13- 
inch  saw  equals  the  performance  of  the 
Zubat,  with  a much  easier  impact  on  the 
tool  budget.  The  saw  makes  an  excellent 
general  pruning  saw;  the  tapered  spine  on 
the  blade  allows  for  fast  cutting  with  no 
binding  in  the  kerf.  Overall,  I have  been 
quite  pleased  with  the  performance  and 
value  of  this  fine  cutting  implement.” 

“The  Ichiban  blades  have  the  added 
benefit  of  fitting  on  most  universal  pole 
saw  heads  for  a fast  and  clean-cutting 
pole  saw.”  ^ 


Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 


Fanno  Saw  Works 

Available  from  your  quality  arborist  suppliers. 


www.fannosaw.com  • (530)  895-1762 


Ahlborn  Equipment’s  new  13-inch  pruning  saw,  the  FZHDX,  features  a hardened  steel  manufacturing  process,  super  sharp 
cutting  teeth,  and  a newly  designed  handle  that  offers  ergonomic  comfort. 


and  a newly  designed  handle  that  offers 
ergonomic  comfort,  this  saw  represents  a 
culmination  of  efforts  with  business  part- 
ners and  our  product  development 
team.” 

“The  FZHDX  stands  for  Forester 
Extreme  (Ahlborn  used  Forester  branding 
for  a lot  of  its  products),  Extreme  for  our 
higher-end,  best-performance  items,”  says 
Ahlborn.  The  “HD”  refers  to  hardened 
steel,  and  the  “X”  is  for  extra  sharp. 

Offered  for  sale  with  a rugged  scabbard, 


“the  FZHDX  is  truly  an  excellent  alterna- 
tive to  the  Silky  and  Zubat  blades  at  a 
fraction  of  the  cost,”  says  Ahlborn. 
“What  makes  this  new  saw  exciting 
from  our  perspective  is  that  it  is  a 
culmination  of  efforts  with  our 
business  partners  to  develop  a prod- 
uct that  achieves  or  exceeds  the 
required  performance  with  the 
needed  comfort  for  extended  use 
at  a price  point  that  makes  sense  in  a 
commercial  application.” 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 


:lEXPO20i; 

s Largest  Tree  Care  Trade  Show  and  Con/eren 

November  8-10 


Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomb  construction 
provides  excellent  protection  and  comfort  at  a weight  so  low  you’ll  forget  you  have  it  on. 

• Lightweight:  ALVEO  VENT  - 340  g;  ALVEO  BEST  (electrical  protection)’-  345  g 

• Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head 

• Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization 

• Modular:  Compatible  with  the  VIZIR  visor,  PIXA  headlamps,  and  hearing  protection 
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Book  Review 


Am  Illustrated  OaflSdle  to  Powtog 

by  Edward  F.  Gilman  Third  Edition 


Reviewed  by  Tchukki  Andersen,  BCMA, 
CTSP 

n Illustrated  Guide  to  Pruning , 
Third  Edition,  by  Edward  F. 
Gilman,  not  only  steps  up  to  the 
plate,  this  newly  updated  text  makes  a 
huge  swing  that  takes  tree  pruning  out  of 
the  park,  yet  keeps  it  under  the  wires. 

The  second  edition  was  published  in 
2002  and  reflected  the  most  “cutting 
edge”  pruning  techniques  of  the  early 
21  st  century.  And  here  we  are  only  a few 
short  years  later  presented  with  an 
exceptionally  high  quality  manuscript 
that  has  “topped”  its  predecessor  in 
numerous  ways.  Arboricultural  research 
has  taken  exponential  strides  in  the  last 
few  years  and  the  3rd  Edition  captures 
many  of  the  newer  pruning  concepts. 

Notable  changes  begin  in  Chapter  4 with 
Gilman’s  detailing  of  tree  biology.  This 
chapter  contains  a greatly  expanded  analy- 
sis of  tree  biology  from  what  we  were 
presented  with  in  the  2nd  edition.  As  an 
example,  here’s  an  excerpt: 

<(One  of  the  objectives  of  pruning  is  to 
develop  and  maintain  a strong  architectur- 
al structure  that  resists  failure.  In  order  to 
meet  this  objective,  appropriate  live  stems 
and  branches  should  be  pruned  regularly. 
Pruning  live  branches  wounds  the  plant, 
removes  live  photosynthetically  active 
foliage,  and  causes  a reaction  that  con- 
sumes energy.  The  reaction  is  probably 
triggered  by  a sudden  reduction  in  auxin 
supply  from  the  branch,  or  the  sudden 
influx  of  air  into  the  wood  beneath  the 
pruning  cut  surface.  Bacteria  and  fungi 
follow  the  advancing  front  of  air.  Reaction 
zone  is  the  term  used  to  describe  the  poor- 
ly understood  regions  where  the  tree 
appears  to  resist  advancing  organisms  as  it 
attempts  to  seal  off,  surround,  or  encapsu- 
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late  the  infection  (figure  4-4  and  figure  4- 
5,  left.  It  is  often  dark  in  color.  ” 

A section  on  bark  tissue  composition 
also  is  “included”  to  show  that  an  under- 
standing of  all  tree  tissue  types  is  necessary 
to  guide  pruning  choices. 

Another  example  of  extended  informa- 
tion is  given  in  Chapter  14,  “Mature  and 
Storm  Damaged  Trees,”  which  has  gone 
from  a couple  of  paragraphs  each  to  an 
entire  chapter  discussing  the  related  com- 
plexities. Here  we  are  introduced  to  new 
terms  not  in  the  second  edition:  retrench- 
ment, cabling  and  bracing,  the  effects  of 
flooding  and  saltwater  damage  in  regard  to 
pruning,  and  much  of  Gilman’s  latest 
research  on  wind  loads  on  trees.  Tree  nerds 
everywhere  will  enjoy  this  expanded  chap- 
ter. 

The  most  striking  difference  between  the 
2nd  and  3rd  editions  is  the  many  addition- 
al drawings  and  photos.  The  third  edition  is 
filled  with  more  diagrams  and  photo  exam- 
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pies  of  pruning  and  tree  response  to 
pruning.  This  makes  creating  pruning 
goals  easier  for  the  arborist.  Still-appli- 
cable diagrams  have  had  color  added 
and  are  placed  next  to  actual  tree 
response  photos,  alongside  well-written 
explanations.  These  photos  greatly 
improve  the  quality  and  clarity  of  the 
information,  as  well  as  give  these  prun- 
ing concepts  a more  updated  look. 

Some  of  the  “Check  Your 
Knowledge”  tests  and  the  “Challenge 
Questions”  at  the  end  of  each  chapter 
were  restructured  slightly,  but  I think 
Gilman  missed  a teaching  opportunity 
by  not  updating  chapter  quizzes  with 
the  newer  information  that  fills  this 
book.  Then,  again,  I and  perhaps  three 
other  people  are  the  only  ones  I know 
who  even  look  at  tests  in  the  back  of  text 
chapters,  so  it  is  probably  a moot  point. 

This  is  an  excellent  reference  book.  This 
Third  Edition  greatly  expands  on  the  pre- 
vious information.  It  brings  the  discerning 
arborist  completely  up  to  date  with  rele- 
vant research  and  the  newest  practices.  The 
bonus  information  - such  as  Appendix  9: 
Tree  Quality  Cue  Cards  - was  also  a nice 
surprise.  There  is  no  need  to  debate  further 
whether  or  not  you  should  buy  this  book  if 
you  already  have  the  2nd  edition.  Gilman 
created  a very  meticulous  and  inclusive 
manual  that  supersedes  its  predecessor  by 
leaps  and  bounds.  Go  get  it  and  put  it  to 
good  use. 

An  Illustrated  Guide  to  Pruning , 3rd 
Edition,  by  Edward  F.  Gilman,  was  pub- 
lished by  Delmar,  Cengage  Learning, 
2012,  and  is  available  at 
www.cengage.com. 

Tchukki  Andersen,  BCMA,  CTSP  is  staff 
arborist  for  the  Tree  Care  Industry 
Association.  ^ 


Ed  Carpenter  going  out  on  a limb  while  using  the 
TriTech™  flipline,  SafetyPro™  and  RIT  bound  loop  , . 
prusiks  to  maneuver  around  the  canopy  of  Sterling  Rope's  * 
arbor  park.  Sean  O'Connor/  Freesolophotography.com  ; 


Sterling  Rope  has  been  keeping  people  safe  in  the  vertical  world  for  over  18  years.  Working  with  experienced  arborists  we  developed  two 
ropes  that  are  more  abrasion  and  cut-resistance  than  typical  fliplines.  The  TriTech™  is  an  11mm  rope  with  a Technora®  sheath,  Dyneema® 
inner  jacket  and  nylon  cores.  Techll™  offers  an  aramid  fiber  sheath  over  nylon  cores.  Both  fliplines  are  offered  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


2012 


Techll™  Flipline  featuring  a sewn  eye  and  SAFE-D  autolock 


TriTech™  Flipline  featuring  a sewn  eye  and  three-stage  snaphook. 


sterlingrope.com 

800.788.7673 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 
Circle  22  on  RS  Card  or  visit  www.tcia.org/Publications 


Arborist  Representative 


Classifieds 


HELP  WANTED 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Foreman  position  requires  a ASPEN 
thorough  knowledge  of  tree  TREE  SERVICE! 

ESTABLISHED  1982 

care  and  safety  standards,  963-3070 

arborist  certification,  atten- 
tion to  detail,  and  the  ability  to  schedule  and  direct  a 
crew  of  2 to  5 employees  while  maintaining  a superior 
level  of  customer  care.  We  also  have  positions  open  in 
our  Plant  Health  Care  and  Lawn  Care  Departments.  Ideal 
candidates  will  consistently  strive  to  exceed  existing 
customers’  expectations,  research  and  diagnose  dis- 
ease, pest  and  cultural  issues  while  communicating 
with  fellow  crews  to  achieve  overall  landscape  health. 
You  can  look  forward  to  servicing  immaculate  multi-mil- 
lion dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community  offer- 
ing countless  activities  and  amenities.  If  this  sounds  like 
the  right  job  for  you,  please  contact  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Almstead 

TREE,  SHRUB  & LAWN  CARE 

Enjoy  the  View 
from  the  Top 


a 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers , PHC  and  Lawn  Techs, 
Arborists  and  Branch  Managers  today! 

Call  Us  or  E-mail  Your  Resume: 

(800)  427-1 900  / jobs@almstead.com 
Offices  in  NY,  NJ&CT 

www.almstead.com 


Circle  1 on  RS  Card  or  visit 
www.tcia.org/Publications 


Pittman  is  a major  tree  trimming  and  Utility  Line 
Clearance  provider  throughout  the  NC,  VA,  WV,  MD, 
DE,  PA  & DC  region. 


Pittman  currently  has  an  opening  in  cCL&La 
Virginia  for  a Utility  Line  Clearance 


Supervisor/General  Foreman,  for 
trimming  operations  with  major 
electric  utility  providers.  Qualified  candidates  will 
possess:  extensive  experience  estimating  projects; 
interpersonal  skills  to  build  solid  business  relation- 
ships; ability  to  provide  direct  supervision  of  field 
personal  and  communicate  and  assess  their  work 
quality  and  production  rates.  Minimum  of  5 years’ 
experience  in  similar  position.  Certified/Utility 
Arborist,  Forestry  Degree,  or  similar  credentials  pre- 
ferred. Pittman  offers  a highly  competitive  benefits 
package  including  top  industry  pay.  Company  will 
assist  with  re-location  costs.  We  are  interested  in 
ambitious  candidates  seeking  career  growth!  Please 
forward  your  resume  with  references  and  salary 
requirements  to:  Fax:  (540)  636-4174,  Email: 
melody@pittmansinc.com 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Manage  an  established 
and  lucrative  territory  in 
the  Fredericksburg,  VA 
area.  The  ideal  candidate  will  have  5+  years  of  expe- 
rience selling  & managing  residential  & commercial 
properties  & have  a proven  track  record  of  success. 
Qualifications:  ISA  Certification;  degree  in  forestry, 
arboriculture  or  related  field;  hands  on  knowledge  of 
trees,  insect,  diseases;  attention  to  detail;  strong  lis- 
tening skills;  clean  driver’s  license;  strong  sense  of 
safety;  strong  leadership.  We  pride  ourselves  in  offer- 
ing scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


BARTLETT 

TREE  EXPERTS 


Sales  Arborist 

Growing  tree  and 
lawn  care  company 
in  business  since  1957  looking  for  an  experienced, 
goal  driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 

Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/ careers. 


ip;  Arborwell 

professional  tree  management 


professional  tree  management 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 
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Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


¥ 


Family-owned  and  operated  since 
1919.  Looking  for  experienced 
climbers  and  a Plant  Health  Care  tweecommny 
professional  to  join  our  team  and 
expand  our  innovative  program.  Incumbents  will 
leverage  their  passion  and  superior  skills  to  provide 
our  clients  with  the  most  progressive  and  environ- 
mentally-friendly  options  available  in  the  trade. 
Located  in  Charlottesville,  Virginia,  surrounded  by 
the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly 
competitive  benefits  package  and  professional 
advancements  second  to  none.  Strong  references 
and  solid  experience  are  a must,  but  growth  potential 
is  valued  and  rewarded.  Resume  to:  trees@vytc.com 
or  fax  (434)  971-2958. 


Climbers/bucket  truck  operators,  crane  operators 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PINGS  TREE  SERVICE  -y 

, , , , INDIANAPOLIS 

in  central  Indiana,  is 

seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Maintenance  Worker  Public  Works  Dept.  Mount 
Prospect,  IL 

Skills  include  parkway  tree  maintenance  (including 
pruning,  removal,  cabling,  climbing,  aerial  truck  oper- 
ations, etc.),  inspection  of  contractual  tree  services, 
street  tree  data  collection,  answering  public  inquiries, 
and  tree  insect  and  disease  abatement.  Associate’s  or 
four-year  degree  in  forestry  or  related  field  required. 
Must  be  ISA  Cert.  Arborist  or  ability  to  obtain  within  1 
year  of  hire.  Perform  a variety  of  tasks  necessary  to 
achieve  goals  of  the  department,  as  determined  by  the 
Director,  using  manual  labor  and  construction  trade 
skills;  operates  one  or  more  types  of  equipment 
including  motorized  tools,  saws,  etc.;  and  other  duties 
as  assigned.  The  work  often  requires  extensive  physi- 
cal strength  and  endurance,  including  the  ability  to 
stand,  bend,  pull,  push,  kneel  and  regularly  lift  more 
than  lOOIbs  at  any  time  and  to  withstand  extended 
exposure  to  the  elements.  May  be  assigned  and  rotat- 
ed at  the  employer’s  option  to  any  job  assignment  or 
any  shift.  On  call  and  overtime  work  assigned  by  rota- 
tion among  all  maintenance  employees.  Must  obtain  a 
valid  Illinois  CDL  Class  B vehicle  operator’s  license 
within  90  days  and  an  Illinois  pesticide  operator’s 
license  within  six  months.  Starting  Rate:  $24.29  - 
$32.97  depending  on  qualifications.  Any  offer  of 
employment  will  be  conditioned  upon  the  successful 
completion  of  a pre-employment  physical,  which 
includes  a drug  and  alcohol  screen.  Probationary  peri- 
od of  one  year.  To  apply,  submit  an  application  and 
resume  to  the  Mount  Prospect  Public  Works 
Department,  1700  W.  Central  Rd.,  Mount  Prospect,  IL 
60056  fax:  (847)  253  9377;  phone:  (847)  870-5640; 
pwjobs@mountprospect.org.  Application  forms  are 
available  for  download  at  www.mountprospect.org. 


Employers: 

Access  highly-qualified, 
professional  candidates. 
Generate  high  return  on 
recruitment  advertisement 


spending. 

Only  pay  for  resumes  of 
interested  candidates. 


Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 

Anonymous  resume  bank  protects  your  confidential  information. 
Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 
and  contact  information  which  will  remain  confidential  until  you  are  ready 
to  reveal  it. 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 

Your  next  career  opportunity 
could  be  closer  than  you  think! 


Experienced  Arborist  with  a passion  for  excellence 

If  you  have  a demon- 
strated track  record  of 
sales  results  in  resi- 
dential and  commercial 
tree  care,  we  would  love 
to  speak  with  you.  We  offer  a highly  professional 
workplace  with  the  best  field  crews  and  equipment 
in  the  industry,  superior  compensation  opportuni- 
ties, and  other  benefits.  We  are  currently  hiring  in 
our  Cape  Cod,  MA,  and  Norwalk,  CT,  territories 
where  you  will  be  working  on  some  of  the  most 
beautiful  properties  in  the  Northeast  for  a company 
that  is  committed  to  environmental  sensible  care. 
Please  visit  www.savatree.com  or  email  us  at 
careers@savatree.com. 


AYrei 


SavAyree, 

The  Tree  and  Shrub  Care  Company 


Experienced  Bucket  Truck  operator/Climbers, 
Salem , OR 

We  provide  high  quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech®  Outrigger  Pads  Provide: 

• Effective  and  reliable  load  distribution 

• Lightweight  and  ergonomic  safety 

• Moisture  and  chemical  resistance 

• Safety  textured  surfaces 

• Lifetime  Guarantee 


AlturnaMATS  Provide: 


1 Solid  traction  and  stability 
’ Elimination  of  damaged  surfaces 
’ Excellent  ergonomic  safety 
1 Cost  and  time  savings 
1 Limited  Lifetime  Warranty 

rwfrte' 

>2012 
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TOLL  FREE  WEB 

800.610.3422  dicausa.com 
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Salesperson/Arborist/Forester  with  experience  in 
selling  arbor  care,  Houston  TX 


Tree  Care  Manager  in  the  San  Francisco  CA  area  Experienced  Climber,  CT 


We  offer  job  sta-  p*caqminSoorujarcl 

bility  in  addition  fSrn  landscape  contractors 

J gBll  mw-rn*  naufiiiuM 

to  a competitive 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Must  be  highly  motivated, 
cert,  arborists  with  3-5  years’  industry  experience. 
Previous  tree  care  & management  experience  a 
must.  Skills  include  computer  competency  and  pos- 
sess a clean  MVR.  Drug  Screen  required.  No  phone 
calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


Total  Tree  Care  Inc. 

www.  tota  1 treeca  re . com 

Medium-sized  com- 
plete tree  care 
company  offering 
year-round  employment  seeking  an  experienced 
climber  with  a CDL  and  who  is  also  very  competent 
with  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly 
competitive  benefit  packages  including  health 
insurance,  profit  sharing,  and  401(k).  Relocation 
package  will  be  considered  for  the  right  candidate. 
Fax  or  email  resume  to  (203)  272-0393  or 
arborist@totaltreecare.com  EOE/AAE 


Year-around  position.  Must  be 
self-motivated,  have  good  writ- 
ten and  oral  communication 


embark 


(713)462-3261  • 1(888)993-6227 


skills,  landscape  construction  experience  helpful. 
Company  provides  services  to  greater  Houston  and 
contiguous  counties.  Company  benefits  include 
excellent  salary  with  performance  incentive,  excellent 
health,  dental,  paid  vacation  and  holidays,  excellent 
401(k)  match,  sick  days,  training  and  continuing 
education  and  company  vehicle.  Email  resume  for 
consideration  to  jeffs@embbarkservices.com; 
www.embarkservices.com;  fax  (281)  768-7480  EOE 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  we’ve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


r EXPO  2012 

V$  largest  Tree  Ore  Trade  Show  and  Conferi 

November  8-10 


EOE 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 
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Additional  Sales  Manager  for 
Portland,  OR;  Boise,  ID;  Seattle,  WA 

Highly  successful,  Residential  Tree  IT  ^1 
Care  Company  Incredible  compensa-  | I 
tion  plan,  great  benefits  including  — 

medical,  dental,  retirement  plan,  com-  "“experts*110" 
pany  vehicle  and  tremendous  growth  opportunities; 
could  lead  to  partial  ownership  options  for  the  right 
candidate.  Applicant  needs  to  be  able  to  cold  call, 
work  in  all  outdoor  elements,  work  alone,  persevere  in 
the  face  of  rejection,  travel,  and  manage  own  sched- 
ule and  time.  Position  requires  sales  experience, 
knowledge  of  trees,  willingness  to  undergo  rigorous 
training  program,  ISA  Arborist  Certification  (will  be 
compensated  by  company),  and  a commitment  to 
success.  Women  encouraged  to  apply.  This  job  is  only 
for  those  with  great  determination  and  tenacity,  if  you 
fit  this  description  and  are  looking  for  a life-changing 
career  move,  email  jim@westcoast-tree.org. 


Immediate  Openings  Plant  Health  Care  Technicians 


^RTEC 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator,  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McCuinness 

TREE  SERVICE 
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Part-Time  Regional  Outreach  Coordinators 


tcU. 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly  (face-to-face  and 
online)  and  facilitating  increased  participation  in 
TCIA  programs  via  regional  workshops  that  address 
both  owner  and  employee  needs  (EHAP,  CTSP,  etc). 
Regional  coordinators  will  live  and  work  in  their 
assigned  regions  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc)  where 
current  members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinators 
will  work  to  strengthen  the  visibility  of  profession- 
al tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tra- 
ditional press.  Target  areas  for  coordinators  are 
Chicagoland  base  for  upper  Midwest  area, 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  loca- 
tion, and  TCIA  strategic  plans.  To  read  the 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Tree  Climber  needed  in  Alaska 

Residential  tree  service  in  need  of  qualified  tree 
climber  in  Anchorage,  AK.  Must  be  experienced  in  resi- 
dential tree  work  and  familiar  with  pruning  and  rigging 
techniques.  Certified  arborist  preferred.  Valid  driver 
license  a must.  Looking  for  someone  with  integrity  and 
good  attitude,  who  takes  pride  in  their  work.  We  offer 
competitive  wages  and  an  enjoyable,  drug  free  work- 
place. Check  us  out  at  ww.talltreesalaska.com  and 
email  resume  to  talltreesalaska@yahoo.com. 


Trim  Field  Supervisor,  Arborist  Foreman 


When  it  comes  to  your  outdoors, 
choose  Swingle .. 


Take  Your  Career  a Mile  jgljfe  c EST.1U8HED1,<; 
High.  With  roots  proudly *  *^PoWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  certified  arborist/Sales  in  Atlanta,  GA 

Come  and  work  with  the  best  arborists 
in  Atlanta!  We  believe  in  trees,  and  we 
believe  in  great  tree  work! 

Competitive  benefits  and  a great  boutte  treeing 
working  environment.  Candidates  with  5 or  more 
years  of  experience  will  be  strongly  considered.  Call 
(404)  234-0837  or  email  jessa@bouttetree.com. 


Experienced  tree  climber  & CDL  drivers  wanted  in 
Kansas  City  and  Ft  Worth 

Bucket/Claw  truck  exp.  a plus.  Pay  based  on  exp. 
Great  benefits.  Fax  or  email  resume  to  (913)  441- 
8922  or  info@arbormasters.com.  Visit 
www.arbormasters.com. 


Get  a head  start 
« SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 

Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
The  Tree  and  Shrub  Care  Company  www.savatree.com 


Sav^Sbe 


[EXPO  2012 

v s Largest  Tr«  Care  Trade  Show  and  Conference 

November  8-10 


Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 


EASY  Hands-Free 

COMMUNICATION 


' Hands  free  wireless  „ 

'Up  to  eight  people  November80(T'mK' 

talk  simultaneously 

'No  buttons  to  push 

'Interference-free 
technology 


XTreme 
headset 
fits  comfortably 
over  your  hearing 
protection 
or  earplugs 


1-800-399-5994 


www.eartec.com 


Circle  10  on  RS  Card  or  visit  www.tcia.org/Publications 
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Sox  & Freeman  Tree  Expert  Co. 


G> 

<§  Y-pkee/na/i 


TREE  EXPERT 
COMPANY 


Since  1948  Sox  & Freeman 
has  provided  quality  full 
time  employment  for  the 
best  in  the  industry.  Our 
passion  and  level  of  com- 
mitment to  the  industry  is 
displayed  daily  in  the  attitude  of  our  staff.  Sox  & 
Freeman  is  continuing  to  grow  even  in  tough  eco- 
nomic times.  We  need  people  who  love  the  outdoors, 
love  trees,  love  people  and  love  to  demonstrate 
quality  in  their  work  ethic.  Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  wants  to  be 
a part  of  a moving  company  should  apply.  We  will 
even  consider  hiring  the  individual  with  no  experi- 
ence but  an  outward  display  of  passion  for  this 
industry.  Pay,  benefits,  job  security  and  being  treat- 
ed like  a family  member  instead  of  a number  are  a 
primary  focus  in  this  company.  Send  your  resume 
today  to  see  how  you  can  benefit  from  employment 
with  Sox  & Freeman.  Email  to  chris@soxandfree- 
man.com  or  fax  (803)  252-4858 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Professional  Safety  Training  in  Spanish 

We  offer  EHAP;  OSHA-IO  hours  for  Tree 
Care  & Landscape;  First  Aid  and  CPR. 

Train  in  your  company  or  area  (10  peo- 
ple minimum).  Call  for  more  info  (682) 

551-9771  or  email  DrMartha@Holistic-Safety.com. 


HOLISTIC-SAFETY,  Inc. 


ISA  Certified  Arborist  wanted  in  NYC  Metropolitan 
area 


EQUIPMENT  FOR  SALE 


AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Conduct  an  inventory  & condition  assessment;  on- 
site monitoring  of  activities  near  trees;  provide 
damage  assessment  & remediation  recommenda- 
tions; selection  of  species  & planting  locations. 
Supervise  tree  pruning,  planting,  transplanting  & 
removals.  Provide  written  reports.  Professional  ver- 
bal & written  communication  skills  required.  Current 
ISA  Cert,  degree  in  forestry,  arboriculture,  horticul- 
ture or  related  plant  science  field  & full  time 
professional  experience.  Email  resume  to 
BranchingOutConsultants@gmail.com.  Salary  based 
on  experience. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Reputable  Tree  Service  in  Northwest  NJ 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  www.davey.com/careers 
or  800.445.TREE 


November  8-10 


DAVEY 

Proven  Solutions  for  a GrowingWotid 


Circle  8 on  RS  Card  or  visit  www.tcia.org 


Includes  bucket  truck,  chipper  truck  and  chipper.  Call 
(973)  729-8826. 


Tree  & Landscape  Service  in  Western,  PA 

Gross  over  $1.4M  annually.  Fully  staffed  with  30 
trained  personnel.  Residential,  utility,  government 
contracts.  Large  equipment  inventory.  Average  annu- 
al growth  of  20-30%.  Transitional  assistance. 
1-888-273-6503. 


■ 

New  for  2012  - the  TCI  Magazine 
JobBoard!  Post  help  wanted  ads 
online  or  view  resumes  from 
potential  tree  care  employees. 
www.tcia.org;/classifieds 
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TREE  Fund  Update 


TREE  Fund  EAB  grants  sow 
seeds  for  major  funding 

Ohio  State  University  researcher  Dan 
Herms  and  his  colleagues  have  been  inves- 
tigating EAB  resistance  in  ash  trees  using 
TREE  Fund  research  funding  since  2004. 
They  have  identified  resistance  mecha- 
nisms in  Asian  ash  trees  and  continue  to 
search  for  EAB -resistant  germplasm  in  the 
few  trees  which  survived  southeastern 
Michigan’s  EAB  onslaught. 

The  importance  of  their  work  to  the 
industry  was  recognized  by  the  TREE 
Fund  Research  Committee  nearly  a decade 
ago.  More  recently,  Herms  and  his  col- 
leagues were  awarded  a $1.5  million  grant 
from  USD  A APHIS  to  support  their  quest 
to  develop  EAB-resistant  ash  cultivars  and 
reintroduce  ash  trees  to  the  urban  forest. 

Brian  Sayers  named  newest 
TREE  Fund  Trustee 

The  TREE  Fund  is  pleased  to  welcome 
Dr.  Brian  Sayers  of  Clarence,  New  York,  to 
its  Board  of  Trustees.  Sayers  founder  and 
CEO  of  The  Tree  Doctor,  a 13-year  TCIA 
member  company.  Sayers,  an  ISA-certified 
arborist  and  immediate  past  president  of 
the  New  York  State  Arborists,  is  a skilled 
millwright  and  woodworker,  and  holds  a 
doctorate  in  philosophy  from  Queens 
University  in  Ontario. 

Join  One-Day  Ride  for 
Research  in  Oregon 

Cycle  with  the  2012  Stihl  Tour  des  Trees 
for  the  day  on  August  11.  The  585-mile 
Oregon  Tour  des  Trees  closes  with  a 25- 
mile  recreational  Ride  for  Research  (R4R) 
through  Portland  that’s  open  to  everyone. 
The  R4R  concludes  at  Portland’s  beautiful 
Laurelhurst  Park  during  ISA’s  Arbor  Fair, 
Arbor  Market  and  International  Tree 
Climbing  Competition.  A $50  registration 
includes  a T-shirt  and  lunch  at  the  park. 
You  don’t  need  a fancy  bike  for  this  ride, 
but  helmets  are  required!  A limited  number 
of  bike  rentals  are  available.  Register  now 
at  www.stihltourdestrees.org 


Tee  off  for  the  TREE  Fund 

Help  raise  some  “green”  for  the  TREE 
Fund  with  a morning  of  golf  on  Sunday, 
August  12,  at  Heron  Lakes  Golf  Club,  only 
10  minutes  from  the  ISA  Conference 
hotels  in  Portland,  Oregon.  Designed  by 
Robert  Trent  Jones,  Jr.,  Heron  Lakes’ 
course  was  rated  4 out  of  5 Stars  by  Golf 


Digests  “Best  Places  to  Play”  for 
2008/2009.  Registration  is  $175  with  your 
ISA  Conference  registration,  or  register 
through  Asplundh. 

For  information  on  the  golf  the  Raise 
Your  Hand  for  Research  auction,  the  Stihl 
Tour  des  Trees  and  other  TREE  Fund 
activities,  visit  www.treefund.org.  ^ 


RAISE  YOUR 
HAND  FOR 

RESEARCH 

Auctions  to  benefit  the  TREE  Fund 


Join  us  in  Portland,  or  bid  online! 

Live  Auction 

Monday,  August  1 3th  • Doubletree  Lloyd  Center  Hotel  • 6 - 8 PM 

• On-site  tastings  of  Oregon  wines 

• “Golden  Ticket  Raffle”:  $100  buys  a chance  to  win  the  live  auction 
package  of  your  choice  (only  50  tickets  will  be  sold) 

• Admission:  $25  with  ISA  registration,  $35  at  the  door 
(includes  cash  bar  and  hors  d’oeuvres) 

Silent  Auction 

August  12  - 14  • On  ISA  Conference  Trade  Show  Floor 

• Split-the-Pot  Raffle  drawing  (3  winners  split  $5,000  in  2011!) 

• No  admission  fee  for  ISA  Conference  attendees 


r_  __  ..Mia 

November  8-10 


Online  Auction 

July  15  - August  11  • Bid  online  at  www.treefund.org 

Don't  miss  your  chance  to  bid  on  one  of  these  exotic  vacations  in  Italy,  Bali  and  Africa! 


STIHL 


I ASPLUNDH  I TSA  PM15*1  TCtA 

TREE  EXPERT  CO.  h e I ITI  e t S Sichd^Si* 


Circle  28  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - JULY  2012 


63 


Arborist  Forum 


The  Arborist's  Role  in  Halting 

the  WIDESPREAD  DESTRUCTION  of  Trees 


By  David  Lusk 

The  natural  world  is  diminishing  at 
an  unprecedented  pace. 
Humankind’s  hand  in  the  destruc- 
tion of  earth’s  original  forests  has  parallels 
in  our  urban  forests  and  the  familiarity  of 
the  hometowns  and  backyards  of  our 
youth.  The  majority  of  us  grew  up  in  cites, 
small  and  large.  How  many  trees  of  your 
childhood  still  exist?  For  those  who  grew 
up  in  rural  areas,  how  pervasive  is  the  loss 
of  wildlife  and  the  woodlands  you  once 
explored.  If  you  grew  up  in  an  inner  city, 
can  you  recall  a tree  or  park  of  signifi- 
cance? We  will  lose  more  of  the  quantity 
and  quality  of  nature  than  we  will  gain  in 
our  lifetimes.  Future  generations  will  expe- 
rience even  more  accelerated  losses  of 
trees  and  forests.  As  a result  of  these  loss- 
es worldwide,  there  will  be  the  inevitable 
extinction  of  even  more  wildlife  species. 

Nature  is  over 

In  a powerful  article,  “Nature  is  Over,” 
Time  magazine  senior  environmental 
writer  Bryan  Walsh  writes: 

“Humans  have  had  a direct  impact  on 
more  than  three-quarters  of  the  ice-free 
land.  Almost  90  percent  of  the  worlds 
plant  activity  now  takes  place  in  ecosys- 
tems where  people  play  a significant 
role...  there  may  be  no  room  for  nature,  at 
least  not  nature  as  we  ve  known  and  cele- 
brated it  - something  separate  from  human 
beings  - something  pristine...  that  will 
mean  changing  strategies,  finding  methods 
of  conservation  that  are  more  people- 
friendly  and  that  allow  wildlife  to  coexist 
with  human  development... Our  ability  to 
comprehend  the  full  extent  of  the  human 
impact  on  earth  puts  us  in  a unique  posi- 
tion as  planetary  gardeners,  a 
responsibility  we  have  no  choice  but  to 
take  on.  ’n 

As  tree  guardians,  arborists  worldwide 


Widespread  topping/shearing  trees  such  as  these  are  indicative  of  a pervasive  disconnect  with  nature  and  modern  arbori- 
culture. Unless  otherwise  noted,  photos  courtesy  of  David  Lusk. 


are  aware  of  the  modem  day  reality  of 
Bryan  Walsh’s  timely  analysis.  The 
arborist’s  emerging  role  as 
a planetary  mediator  and 
nature  advocate  has  never 
been  more  important. 

Arborists’  responsibility  to 
lead  has  become  increas- 
ingly significant  in 
advocating  for  new  tree 
plantings  and  sound  tree 
preservation  strategies. 

This  is  no  small  challenge. 

The  forces  working 
against  trees,  particularly 
in  densely  populated  areas, 
are  formidable.2 

Worms  in  the  woodwork 

“A  fool  sees  not  the 
same  tree  that  a wise  man 
sees.  ” - William  Blake 

Space  for  trees  is  increasingly  limited 
and  compromised  at  best.  While  conscien- 
tious arborists  work  skillfully  to  maintain 


trees  within  these  compromised  settings; 
there  are  just  as  many,  if  not  more,  care- 
less, unyielding  forces  at 
work.  At  odds  with  nature 
is  a collectively  large, 
heavily  equipped  labor 
force  that  is  more  than 
willing  to  oblige  those 
seeking,  for  a multitude  of 
reasons,  the  systematic 
reduction  of  the  urban  for- 
est canopy. 

Bound  by  budget  con- 
straints, quality  tree  care 
is  too  often  sacrificed  for 
an  outdated,  tree 
cutting/landscape  main- 
tenance model  that 
stresses  speed  shearing 
and  tree  topping.  These 
high  production,  foliage 
reduction  methods  are 
deeply  ingrained  practices,  easily  taught 
and  difficult  to  remedy  where  there  is  blind 
acceptance  by  a poorly  informed  public 


The  Sacred  Tree  in  art.  From  Northern 
Antiquities,  an  English  translation  of  the 
Prose  Edda  from  1847.  Painted  by  01 uf 
Olufsen  Bagge.  Courtesy  of  Wikimedia 
Commons,  a freely  licensed  media  file 
repository 
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Commercial  properties  are  especially  rife  with  poorly  planted  trees ; mutilated  mature  trees  with  sheared/severed  tops  or 
over  thinned,  lion-tailed ” tree  crowns. 


and  detached  property  managers.  The 
result  is  an  unnatural,  unhealthy  “land- 
scape of  addiction”  that  requires 
subsequent,  frequent  shearing/shaping  to 
control  the  survival  mode  stimulation  of 
unsightly,  weak  sprout  growth.  When  the 
principles  of  shearing  and  shaping  are  mis- 
applied to  once  tall,  stalwart  trees,  we  are 
left  with  a glaring  reminder  that  something 
is  strangely  amiss. 

Commercial  properties  are  especially 
rife  with  poorly  planted  trees,  mutilated 
mature  trees  with  sheared/severed  tops  or 
over  thinned,  “lion-tailed”  tree  crowns 
manipulated  to  afford  increased  visibility 
of  signs  and  storefronts.  These  misguided 
property  management  concepts  are  too 
often  carried  over  into  the  residential  land- 
scape. Such  aesthetically  uninspiring, 
miniaturized  landscapes  are  counterintu- 
itive to  the  long-term  sustainability  of 
urban  green  spaces. 

Educating  our  communities  to  a more 
enlightened  view  is  an  essential  step 
toward  restoring  and  reclaiming  green 
spaces.  With  the  unparalleled  loss  of  trees 
worldwide,  there  has  never  been  a more 
critical  need  for  arborists  to  promote  the 
value  of  trees,  green  ways  and  parks  in 
their  communities.  Challenging  the  “mow 
it,  shear  it,  saw  it,  make  it  linear,  make  it 
neat,  but  get  it  out  of  the  way”  mentality  is 
no  easy  task.  It  will  require  conjuring  up 
new  strategies  and,  perhaps,  even  a bit  of 
ancient  wisdom  to  exorcise  the  “worms  in 
the  woodwork.” 

The  arborist  as  planetary  mediator 

“Look  deep  into  nature  and  then  you 
will  understand  everything  better  ” - 
Albert  Einstein 

For  ancient  cultures  to  survive,  under- 
standing and  living  with  nature  precluded 
all  other  things.  They  fully  understood  that 
their  health  and  welfare  depended  on  liv- 
ing with  nature.  Their  intuitive  “deep 
knowing”  of  nature  transcends  that  which 
our  rational,  scientific  brains  are  capable  of 
fully  experiencing.  Fortunately,  their  fore- 
sight, understanding  and  respect  for  nature 
provides  us  a body  of  wisdom  that  has  the 
potential  to  inspire  those  with  an  open 
mind  and  heart.  Native  American  scholar 
Judie  Bopp  metaphorically  writes,  in  The 
Sacred  Tree : 

“The  ancient  ones  taught  us  that  the  life 


of  the  Tree  is  the  life  of  the  people.  If  the 
people  wander  away  from  the  protective 
shadow  of  the  Tree,  if  they  forget  to  seek 
the  nourishment  of  its  fruit,  or  if  they 
should  turn  against  the  Tree  and  attempt  to 
destroy  it,  great  sorrow  will  fall  upon  the 
people...  the  day  would  come  when  the 
people  would  awaken... to  search  again  for 
the  Sacred  Tree.  ”3 

The  work  of  an  arborist  potentially 
stands  as  a reawakening  of  the  value  and 
reverence  for  the  natural  world  order.  The 
late  leading  tree  scientist  and  educator  Dr. 


Misguided  property  management  concepts  are  too  often 
carried  over  into  the  residential  landscape. 


Alex  Shigo  emphasized  the  value  of  nature 
wisdom  when  he  chose  to  etch  Chief 
Seattle’s  words  in  gold  letters  on  the  out- 
side, back  cover  of  his  book,  which  today 
stands  as  the  most  authoritative  guide  on 
the  care  and  treatment  of  trees  and  forests 
worldwide  - Modern  Arboriculture:  A 
Systems  Approach  to  the  Care  of  Trees  and 
Their  Associates : 

This  we  know. 

The  earth  does  not  belong  to  man; 

Man  belongs  to  the  earth. 

This  we  know. 

All  things  are  connected  like  the  blood 
which  unites  one  family. 

All  things  are  connected. 

Whatever  befalls  the  earth 
befalls  the  sons  of  earth. 

Man  did  not  weave  the  web  of  life, 
he  is  merely  a strand  in  it. 

Whatever  he  does  to  the  web,  he  does  to 
himself.  4 

Chief  Seattle  spoke  directly  and  warned 
of  the  mass  destruction  of  nature.  Alex 
Shigo ’s  integration  of  these  words  within 
the  context  of  his  applied  tree  science 
strikes  an  indelible  chord  with  arborists 
and  urban  foresters  worldwide.  Chief 
Seattle  and  Shigo  were  of  vastly  different 
epochs;  yet,  were  like-minded  visionaries 
who  sought  a higher  standard  of  care  for 
the  natural  world  order. 
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Challenging  the  “mow  it,  shear  it,  saw  it,  make  it  linear,  make  it  neat,  but  get  it  out  of  the 
way " mentality  is  no  easy  task. 


The  diminishing  role  of  nature  wisdom 
in  science  and  in  technological  societies  as 
a whole  has  contributed  significantly  to  the 
environmental  challenges  we  now  must 
confront.  A blending  of  nature’s  universal 
truths  within  arboricultural  science  will 
provide  meaningful,  practical  and  sustain- 
able solutions  for  trees  of  the  future.  From 
the  viewpoint  of  the  planetary  arborists’ 
watchtower,  nature  is  not  over;  however, 


her  last  stand  is 
clearly  within 
sight.  As  long  as 
we  collectively 
communicate  the 
interconnectedness 
of  trees  and  nature 
to  the  overall  well- 
being of  our 
communities  and 
hold  steadfast  to 
sound,  respectful 
practices,  nature’s 
wisdom  will  pre- 
vail and  protect.  If 
not,  the  continued 
losses  and  desecration  of  our  natural  world 
is  inevitable. 

Fortunate  will  be  the  world’s  sprawling 
cities  where  there  is  a collective  of  inspired 
planetary  mediators  working  in  the  field  of 
modem  arboriculture.  The  answers  can  be 
found  in  consistently  elevating  the  status  of 
trees,  developing  wise,  creative,  tree 
preservation  techniques  and  strategies  that 
inspire  and  awaken  a greater  connection  to 


nature  in  our  communities  - one  tree  at  a 
time,  one  woodland  a time,  one  parking  lot 
at  a time,  one  rain  forest  at  a time,  one  city 
at  a time,  one  day  at  a time... 

David  Lusk  is  president  of  Lusk  Tree 
Care  Services , Inc.,  a 28-year  TCIA  mem- 
ber company  located  in  Winston-Salem, 
North  Carolina,  and  a consulting  arborist 
and  licensed  psychologist. 
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Letters  & Emails 

Great  article  on  mini  lifts 

Rick  Howland  is  to  be  congratulated  on 
an  excellent  article,  “Will  Mini  Lifts  Put  an 
End  to  Climbing,”  (TCI,  June  2012). 
However,  “safety”  is  a frequently  men- 
tioned word  (as  it  certainly  should  be)  in 
the  article,  but  a huge  element  of  what 
makes  lifts  the  safest  option  was  totally  left 
out:  You  may  build  the  safest  lifts  in  the 
world,  but  it  makes  little  sense  if  people 
don’t  get  the  proper  training  in  how  to  use 
them,  both  in  general  and  for  your  industry. 

The  greatest  single  cause  for  accidents 
involving  aerial  lifts  in  general  is  operator 
error  and  lack  of  proper  training.  In  the  tree 
care  industry,  I see  a challenge  and  a para- 
dox: Because  tree  care  professionals  are 
used  to  working  with  various  kinds  of  dan- 
gerous equipment,  less  priority  is  given  to 
proper  lift  training  and  certification;  yet 
TCI  A is  a leading  source  for  safety  training 
for  climbing  trees  and  tree  care  activities  in 
general.  That  is  an  important  point  I would 
have  liked  to  have  seen  driven  home  in  the 
article. 

Ebbe  H.  Christensen,  president  & CEO 

Reachmaster 

Kingwood,  Texas 

Editor  s note:  The  letter  writer  and 
ReachMasters  Bluelift  line  of  39-  to  72- 
foot  tracked  lifts  were  omitted  from  the 
June  article.  They  will  be  included  when 
we  follow  up  in  September  with  an  article 
on  aerial  lift  safety  and  training. 

Good  job  addressing 
“controversial”  subject 

Just  a little  feed  back  from  the  response 
we  have  gotten  so  far  from  Rick 
Howland’s  article  and  our  ad  in  the  TCI 
Magazine  June  2012  issue. 

The  response  we  received  from  tree  com- 
panies has  been  phenomenal.  Rick  did  a 
great  job  writing  this  “controversial”  article. 
Everybody  pays  attention  to  controversy. 
This  is  very  good  for  the  TCI  Magazine 
readership,  making  them  aware  of  the 
future.  Many  tree  companies  that  called  us 
commented  that  they  understand  the  haz- 
ards of  tree  climbing,  it  being  an  extremely 
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dangerous  occupation,  destined  to  be  obso- 
lete and  can  see  that  it  will  be  phased  out  in 
the  near  future,  as  more  and  more  compa- 
nies are  shifting  toward  aerial  lifts. 

This  is  great  open  door  for  future  articles 
concerning  the  dangers  of  tree  climbing. 

I read  an  article  many  years  ago  how  the 
HSE  in  the  UK  (equivalent  of  our  OSHA 
in  UK)  reduced  injuries  and  fatalities  by  70 
percent  to  80  percent  in  the  tree  industry 
there  by  requiring  tree  companies  to  use 
aerial  lifts  all  the  time  and  climb  trees  only 
when  it  could  be  proven  that  there  was 
absolutely  no  other  possible  way  to  either 
trim  or  remove  trees. 

If  a similar  approach  was  used  in  the  U.S., 
would  that  mean  that  possibly  7 to  8 out  of 
10  monthly  injuries  and  fatalities  in  (TCI’s) 
“Accident  Briefs”  could  be  preventable? 
Lenny  Polonski 
All  Access  Equipment 
Beverly,  Massachusetts. 

Peter  Gerstenberger,  TCIAs  senior  advi- 


The  Bluelift  C22/1  7,  one  of  ReachMaster’s  Bluelift  line. 

sor  for  safety,  compliance  & standards, 
responds:  There  s no  question  that  a back- 
yard lift  can  reduce  risk  in  certain 
scenarios,  same  as  a crane. 

In  2010,  only  19  percent  (17  out  of  89)  of 
all  fatal  injuries  (in  U.S.)  that  we  know  of 
were  falls  out  of  trees.  Three  out  of  89  were 
falls  out  of  aerial  lifts,  and  another  three 
were  falls  off  ladders;  23  total  fatal  falls.  It 
may  be  that  the  article  referencing  the  UK 
statistics  indicated  that  in  the  UK  they 
reduced  all  FALLS  by  70-80  percent?  ^ 
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Tree  News 


Crews  counting  drought- 
related  dead  trees  In  Texas 

Texas  has  started  a more  specific 
drought  count  to  determine  how  many 
trees  died  from  last  year’s  devastating  dry 
spell.  The  Texas  Forest  Service  in  May 
said  that  forestry  crews  would  spend  the 
next  two  months  on  the  ground  surveying 
700  plots  of  land.  The  areas  were  targeted 
by  analysts  who  studied  satellite  images  of 
tree  covers. 

Crews  will  count  the  number  of  dead 
trees  in  a 75 -foot  radius  per  plot.  Experts 
will  also  seek  information  on  insects  and 
diseases  that  can  endanger  drought- 
stressed  trees. 

Coordinator  Chris  Brown  says  knowing 
the  mortality  rate  of  trees  will  help  com- 
munities plan  for  reforestation. 

The  Texas  Forest  Service  last  December 
announced  a preliminary  estimate  of  up  to 
500  million  trees  killed  by  the  drought.  A 
longer-term  study  will  also  be  done. 

Reported  by  KERA,  Dallas,  Texas. 

Trees  linked  to  less  crime 

Researchers  have  found  that  leafier 
places  in  Baltimore  tend  to  have  lower 
crime  rates  than  those  with  few  or  no  trees, 
according  to  a May  19  article  in  the 
Baltimore  Sun. 

A new  study  found  that,  with  few  excep- 
tions, the  frequency  of  crimes  reported  in  a 
particular  block  or  neighborhood  goes 
down  as  the  tree  cover  gets  thicker.  Just  a 
10  percent  increase  in  leaf  canopy  was 
associated  with  a 12  percent  drop  in  crime, 
it  concluded. 

The  study,  published  online  in  the  jour- 
nal Landscape  and  Urban  Planning , 
supports  arguments  by  advocates  that  envi- 
ronmental factors,  and  not  just  more 
police,  can  fight  crime.  And  it  challenges 
the  notion  that  thick  vegetation  gives  cover 
to  car  thieves,  muggers  and  other  would-be 
criminals. 

While  shrubs  may  shield  bad  behavior, 
mature,  well-tended  trees  do  just  the  oppo- 
site, said  J.  Morgan  Grove,  a social 
ecologist  with  the  U.S.  Forest  Service  and 
one  of  the  study’s  three  authors.  That  could 
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be  important  for  a city  like  Baltimore, 
where  trees  cover  just  27  percent  of  its 
landscape  and  some  neighborhoods  are 
practically  barren. 

The  study,  underwritten  by  the  Forest 
Service  and  the  National  Science 
Foundation,  looked  only  at  the  statistical 
relationship  between  trees  and  crime,  with- 
out trying  to  prove  cause  and  effect.  But 
Grove,  who’s  part  of  a wide-ranging,  long- 
running  ecological  study  of  Baltimore,  had 
a couple  of  theories  about  why  trees  might 
curb  criminal  activity. 

Trees  “get  people  outside,”  he  said  in  a 
recent  interview  while  walking  around 
Franklin  Square,  a West  Baltimore  neigh- 
borhood with  both  leafy  and  treeless 
blocks.  Shady  streets  are  cooler  in  summer, 
encouraging  people  to  sit  or  stroll  outside. 
And  criminals  likely  avoid  places  where 
their  deeds  might  be  spotted  and  reported, 
Grove  suggested. 

It’s  also  likely  that  a block  lined  with 
healthy  trees  encourages  troublemakers  to 
see  it  as  a tight-knit  area  where  people  look 
out  for  each  other,  Grove  added.  That’s  a 
variation  on  the  “broken-window”  theory, 
which  suggests  visible  signs  of  disrepair 
like  a broken  window  tend  to  encourage 
vandalism  and  escalating  criminal  activity. 

“In  the  tree  world,  we  call  it  the  ‘empty 
tree  pit’  theory,”  said  Grove,  referring  to 
the  holes  cut  in  sidewalks  to  accommodate 
trees.  “If  you  have  trees  in  the  pits  ... 
they’re  symbols  of  the  fact  that  the  neigh- 
borhood is  cared  about.  ...  If  they  see  you 
breaking  into  someone’s  car,  they’re  going 
to  call  the  cops.” 

Another  study,  also  by  Forest  Service 
researchers,  of  2,800  homes  in  Portland, 
Oregon,  found  fewer  crimes  around  places 
with  many  large,  mature  trees.  But  the 
Baltimore  study  is  the  first  to  analyze  such 
a large  area.  Researchers  mapped  tree 
canopy  information  from  satellite  imagery 
and  then  fed  the  data,  alokng  with  crime 
data,  into  a computer  to  match  it  up. 

The  link  to  reduced  crime  was  most 
apparent  on  public  land,  such  as  parks, 
schoolyards  and  other  government  proper- 
ty with  lots  of  mature  trees.  But  tree-lined 
streets  and  avenues  also  had  somewhat 
lower  criminal  activity.  Grove  said  he 
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hoped  the  study’s  findings  would  boost 
and  help  guide  tree-planting  efforts  in 
Baltimore. 

Erik  Dihle,  the  city’s  arborist,  welcomed 
the  report,  noting  that  his  budget  has  been 
cut  the  past  two  years,  from  $4.4  million  to 
$2.9  million.  Even  so,  with  the  help  of 
other  agencies  and  nonprofits,  he  hoped  to 
boost  the  number  of  trees  planted  city  wide, 
from  nearly  7,000  last  year  to  9,000  in  the 
coming  year. 

The  full  Baltimore  Sun  article  can  be 
found  at  http://actrees.org/news/trees-in- 
the-news/newsroom/trees-linked-to-less-cr 
ime-research-fmds/ 

Turning  chips  to  gasoline 

Des  Plaines,  Illinios-based  Gas 
Technology  Institute  (GTI)  is  starting  pro- 
duction of  biomass  fuel  at  a Chicago  plant 
as  part  of  a pilot  project  with  the  aim  of 
selling  it  in  conventional  gas  stations  start- 
ing in  2014. 

“It’s  an  aggressive  timeline  but  it’s  not 
unrealistic,”  said  Vann  Bush,  GTI  manag- 
ing director  of  energy  conversion. 

GTI,  a not-for-profit  research  organiza- 
tion, recently  demonstrated  the  technology 
behind  its  plants-to-fuel  process. 

“We  take  biomass  material  and  chemi- 
cally transform  it  with  heat  and  pressure 
into  gasoline  and  diesel  ...  it’s  a biomass 
refinery,”  Bush  said.  Cornstalks,  algae, 
wood  and  solid  waste  are  among  the  raw 
materials  GTI  will  use  for  its  new  fuel. 

In  the  next  two  years,  GTI  anticipates 
obtaining  necessary  federal  certification  to 
begin  wide-scale  distribution  of  its  fuel 
across  the  country.  This  involves  establish- 
ing additional  manufacturing  plants  near 
sources  of  biomass. 

The  organization  anticipates  its  biomass 
fuel  will  cost  less  than  $2  a gallon  to  pro- 
duce. It  then  gets  blended  with 
conventional  gasoline,  similar  to  the 
process  used  in  creating  ethanol.  The  final 
cost  will  depend  on  the  selling  price  of 
conventional  gasoline. 

GTI,  however,  isn’t  the  only  biomass  kid 
on  the  block.  A number  of  other  biotech 
companies  are  working  on  producing  bio- 
(Continued  on  next  page) 
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Wood  chips  to  gasoline 

(Continued  from  page  68) 

mass  fuel,  which  should  be  available  in  a 
limited  supply  this  year,  said  Seth  Snyder, 
Argonne  National  Laboratory  biofuels 
expert. 

“The  short-term  goal  is  to  make  it  com- 
petitive. The  long-term  goal  is  to  make  it 
cheaper,”  Snyder  said. 

Americans  already  use  a corn-based 
fuel  - ethanol  - on  a daily  basis.  “Right 
now  10  percent  of  the  fuel  supply  is  from 
biofuels,”  Snyder  noted. 

For  more  information  on  biomass, 
check  out  wwwl  .eere.energy.gov/ 
biomass /index,  html. 

Reported  by  the  Daily  Herald  in 
Arlington  Heights,  Illinois.  ^ 


Accreditation:  Reilly  Tree 

(Continued  from  page  51) 

the  nicest  parks  in  the  Northeast,  he  says. 

The  company  became  accredited  in 
April  2012. 

“I’m  very  excited  about  it,”  he  says.  “I 
think  the  industry  is  moving  toward  it. 
There’s  a large  push  in  educating  con- 
sumers on  the  difference  between  using 
companies  that  are  accredited  and  not 
accredited.” 

It  took  three  to  four  months.  They 
already  had  their  management  and  safety 
systems  in  place,  but  the  business  plan  was 
extremely  difficult,  he  says.  “Putting  it 
down  on  paper  makes  it  real,  and  we’re 
very  goal-oriented.” 

The  biggest  advantage  Reilly  sees  is  that 
Accreditation  provides  structure  to  the 


company,  he  says.  That  helped  put  policies 
and  procedures  in  place  for  growth  and  the 
continued  operation  of  the  company,  with 
or  without  him  as  owner.  It  also  levels  the 
playing  field  for  the  employees  and  pro- 
tects him,  because  employees  have  signed 
off  on  the  policies. 

Accreditation  also  helped  with  the  com- 
pany handbook,  which  companies  like  his, 
with  plans  for  growth,  need. 

“In  a few  years,  hopefully,  the  company 
will  be  twice  the  size  it  is  now,”  he  says. 
“We  want  to  grow  at  a clip  where  we  can 
maintain  our  quality,  profit  margin  and 
great  working  environment  for  our 
employees.  Wherever  that  takes  me,  that’s 
great.” 

Janet  Aird  is  a freelance  writer  in 
Altadena,  California.  ^ 
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From  the  Field 


She  Stole  M v Ca  ! 

By  Tim  Kastning,  BCMA,  CTSP  ^ ^ ^ 


Over  the  many  years  of  being  an 
arborist  and  meeting  with  thou- 
sands of  customers  and  clients,  I 
have  had  many  wonderful  experiences  and 
a few  strange  ones.  Yesterday  was  one  of 
those  strange  ones! 

I was  called  to  a prospective  customer’s 
home  to  inspect  a tree  and  determine  if  the 
tree  posed  much  risk  to  the  residence  - 
what  we  call  a “tree  risk  assessment.”  As  I 
drove  up  in  front  of  the  home  in  a quiet 
neighborhood  on  a dead-end  street,  I was 
approached  by  a lady  who  appeared  to  be 
homeless,  and  we  shared  a few  words  with 
each  other.  I then  went  to  the  door  and  was 
warmly  greeted  by  the  homeowner.  Our 
conversation  started  by  me  relating  the 
conservation  I had  just  had  with  this  seem- 
ingly homeless  lady,  only  to  turn  around 
and  watch  her  drive  off  with  my  car! 

Immediately,  I dialed  911  and  ran  to  the 
street  to  see  which  was  she  was  turning.  As 
I was  watching  my  car  disappear,  the 
homeowner,  whom  I had  never  met  before, 
ran  to  get  her  car  out  of  the  garage  so  we 
could  chase  my  stolen  car.  We  raced  down 
a few  streets  trying  to  find  the  car  and  thief 
with  no  luck. 

The  police,  after  being  notified  by  911, 
quickly  jumped  into  action.  All  local  police 
departments  were  notified  of  the  stolen  car. 
Idaho  State  Police  set  troopers  out  on 
Interstate  90  to  watch  for  the  car.  The 
A.L.P.R.  (automatic  license  plate  reader) 
cameras  on  the  freeway  were  activated  in 
case  the  car  was  being  taken  out  of  state. 
The  State  of  Washington  and  City  of 
Spokane  police  were  notified. 

As  all  this  was  taking  place,  this  won- 
derful homeowner  and  I were  back  at  her 
home  talking  about  her  trees,  reviewing  her 
options.  We  were  both  bewildered  and  a lit- 


tle amused  by  what  had  just  transpired. 
Imagine  yourself  being  stranded  at  the 
home  of  someone  you  do  not  know  after 
chasing  around  town  in  their  vehicle  look- 
ing for  your  stolen  car!  I was  most  upset 
that  my  golf  clubs  were  in  the  car,  and  I 
was  scheduled  to  play  just  a couple  of 
hours  from  then  in  a men’s  league. 

About  an  hour  after  the  car  was  stolen,  I 
received  a call  from  the  sheriff’s  depart- 
ment notifying  me  they  had  my  car  and  the 
thief  in  custody.  From  what  I understand, 
the  sheriff’s  department  received  two  calls 
about  a white  Toyota  Camry  driving  reck- 
lessly off  the  road  and  through  people’s 
lawns.  One  of  the  callers  continued  to  fol- 


ierry King  sketch 

low  the  car,  giving  the  police  directions  to 
where  the  car  was  headed.  The  police  final- 
ly got  her  stopped  (in  the  middle  of 
someone’s  lawn)  and  made  the  arrest  in 
Hayden  Lake. 

After  the  good  work  of  our  local  police 
departments,  the  Kootenai  County  Sherrifif’s 
Department  and  the  Hayden  Lake  Police,  I 
had  my  car  returned  to  me  undamaged.  I 
was  then  able  to  make  it  to  the  golf  course 
on  time,  only  to  lose  my  golf  match. 

Tim  Kastning,  CTSP  and  BCMA,  is  pres- 
ident of  Grace  Tree  Service,  Inc.,  an 
accredited,  13-year  TCIA  Member  compa- 
ny located  in  Hayden,  Idaho.  ^ 
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1-Pass  Grind  & Color  Solutions 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  “ Perfect  In  One  Pass”™ 
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Biology,  Impact  & Op 


Available  quick  connect 
fiberglass  basket 


200%  more  powerful 
track  drive  system 


Crane-sized 

components 


Kubota  diesel  engine 


[978]  712-4950 
info@allaccessequipment.com 
wuvw.allaccessequipment.com 
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equipment 

Simple  solutions  for  difficult  access 
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Over  20  Stock  Units  Available  in  Various 
Chassis  and  Equipment  Configurations. 


Direct  From  the  Factory 

and  Ready  for  Immediate  Delivery. 


LRV56 & LRV58 


LRV57  REAR  MOUNT 


LRV60-E70 


CFD1217 


DC1317  CONTRACTOR 
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CALL:  800.958.2555  EMAIL:  sales@altec.com 


MEETING  ALL  YOUR  TREE  CARE  NEEDS,  ALTEC  ALSO  OFFERS  RENTALS,  LEASING, 
STOCK  UNIT  OPTIONS,  SERVICE,  USED  EQUIPMENT  AND  ACCEPTS  TRADE-INS. 


www.altec.com 
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Outlook 


Are  jobs  in  arboriculture  blue  collar  or  white  collar?  The  answer,  of 
course,  is  both  - depending  on  which  job  in  arboriculture  we’re 
talking  about.  While  it’s  trendy  to  call  our  industry  “green  collar,” 
the  reality  is  most  of  the  work  is  still  classified  as  blue  collar;  and  there’s 
the  rub  for  the  future  of  your  company.  Too  few  high  school  students  today  aspire  to  work  in  arbori- 
culture, or  outdoors,  or  with  their  hands  for  that  matter. 

One  of  the  major  reasons  for  a shortage  of  skilled  labor  in  arboriculture  - among  other  industries  - 
is  the  problem  of  high  expectations.  High  school  grads  and  their  parents  are  looking  for  high  income 
careers  with  comfortable  working  conditions.  They  do  not  view  the  job  of  an  arborist  as  desirable  - if 
they  even  know  what  an  arborist  is.  After  all,  in  tree  care  the  office  isn’t  air  conditioned,  the  work  can 
be  physically  demanding,  and  the  skills  needed  go  beyond  the  ability  to  use  Microsoft  Office  or  hav- 
ing fast,  flexible  thumbs  for  texting. 

Beyond  career  expectations,  many  of  the  elementary  skills  that  can  prove  useful  in  tree  care  simply 
aren’t  taught  by  most  parents  and  high  schools  anymore.  Chores  in  the  yard  and  shop  classes  involv- 
ing tools  and  small  engines  - once  a basic  part  of  growing  up  in  America  - have  largely  disappeared 
from  the  landscape  even  as  demand  for  those  skills  remains. 

Look  around  at  the  unemployed  these  days.  For  the  most  part,  businesses  in  the  United  States  are 
not  concerned  about  filling  positions  for  accountants  or  marketing  coordinators.  Instead,  it  is  skilled 
blue-collar  workers  like  climbers,  bucket  operators  and  diesel  mechanics  that  present  a challenge  for 
hiring.  Sure,  there  are  high  levels  of  unemployment  in  construction,  but  that  has  always  been  a wild- 
ly cyclical  industry.  Employment  levels  in  the  tree  care  industry  remained  relatively  stable  during  the 
worst  of  the  recession  and  have  increased  since  then. 

The  industry  will  always  have  a tough  time  recruiting  for  the  entry  level  positions. Those  entry  lev- 
els can  quickly  lead  to  supervisory  and  partnership  positions,  however,  especially  for  the  highly  skilled 
and  better  educated.  And  yet,  collegiate  arboriculture  programs  in  the  United  States  are  also  having  a 
tough  time  recruiting  students.  We  need  to  ask  why. 

Affordability  is  certainly  an  issue  for  colleges,  especially  for  four-year  degree  programs.  With  the 
cost  of  an  education  these  days,  1 8 years  olds  are  cautious  about  spending  four  years  going  into  debt 
to  graduate  to  a job  dragging  brush  - even  if  they  will  quickly  rise  to  better  paying  positions.  What 
are  the  answers? 

I recently  spent  a day  brainstorming  on  this  very  issue  with  more  than  20  college  educators,  indus- 
try leaders  and  association  professionals.  The  meeting,  convened  by  Husqvama  and  hosted  at  the 
Bartlett  Lab  in  Charlotte,  examined  ways  to  improve  college  curricula  and,  most  importantly,  recruit 
more  students  into  the  green  industry. 

For  arboriculture,  attracting  quality  future  employees  is  both  an  education  and  a public  relations 
problem.  Collectively,  we  are  simply  not  doing  a good  enough  job  reaching  high  school  students  and 
their  guidance  counsellors.  We’re  not  explaining  clearly  enough  that  dragging  brush  may  be  the  first 
step,  but  there  are  many  higher  and  better  paying  levels  in  an  arboriculture  career. 

High  schoolers  simply  aren’t  aware  of  the  varied  careers  in  commercial,  municipal  and  utility 
arboriculture,  nor  the  possiblities  in  research,  consulting,  sales,  plant  health  care  and  with  federal 
agencies.  For  those  with  an  entrepreneurial  spirit,  commercial  arboriculture  repesents  a wide  open 
field  to  start  and  grow  their  own  businesses. 

To  deal  with  this  issue,  our  industry  and  perhaps  the  government  need  to  provide  incentives  to 
obtain  the  necessary  training  to  pursue  skilled  positions  in  the  green  industry.  The  labor  pool  exists, 
the  career  paths  are  clear  and,  as  long  as  trees  keep  growing,  the  work  itself  will  always  be  needed. 
It’s  up  to  all  of  us  to  bring  the  distinct  parts  together  to  create  a consistent  future  for  our  industry. 
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By  Nathan  W.  Siegert 

No  doubt  most  of  you  are  familiar 
with  emerald  ash  borer  (EAB) 
( Agrilus  planipennis)  and  have,  at 
the  very  least,  heard  about  the  significant 
impacts  this  invasive  pest  has  had  on  the 
urban  and  rural  forests  of  the  Midwest.  A 
non-native,  metallic  green  beetle,  EAB 
feeds  on  ash  trees  ( Fraxinus  spp.)  and  has 
caused  the  decline  and  death  of  tens  of  mil- 
lions of  ash  trees  in  the  Great  Lakes  and 
mid- Atlantic  regions.  Because  it  is  readily 
moved  long  distances  in  infested  ash  mate- 
rial such  as  pruned  branches,  firewood, 
timber  or  nursery  stock,  state  and  federal 
agencies  regulate  the  movement  of  ash 
material  to  non-quarantined  areas. 

Background 

EAB  was  first  detected  in  North 
America  in  2002  in  southeastern  Michigan 
and  adjacent  parts  of  Ontario  and,  as  of 
July  2012,  is  known  to  have  infestations  in 
15  Midwestern  and  eastern  states,  and  the 
Canadian  provinces  of  Ontario  and 
Quebec.  The  current  distribution  of  EAB 
is  characterized  by  a generally  infested 
area  in  the  southern  Great  Lakes  region 
and  several  isolated  infestations  along  its 


periphery,  including  locations  in  eastern 
Minnesota,  southeastern  Missouri,  eastern 
Tennessee,  eastern  New  York  and  south- 
ern Quebec.  Earlier  this  spring,  a very 
low-density  EAB  infestation  was  detected 
east  of  the  Hudson  River  in  eastern  New 
York,  signaling  its  advance  toward  New 
England  forests  and  communities 
(http://tcia.org/digital_magazine/tci-maga- 
zine/20 1 2/06/index. html#?page=8). 

Since  2002,  EAB  has  rapidly  become 
one  of  the  most  destructive  forest  insect 
pests  in  North  America,  even  when  com- 
pared to  pests  that  periodically  experience 
landscape-level  outbreaks  such  as  moun- 
tain pine  beetle,  spruce  budworm  and 
gypsy  moth.  EAB  has  the  potential  to 
adversely  affect  every  one  of  us,  by  caus- 
ing decline  and  mortality  of  ash  trees  in  our 
neighborhoods  and  on  our  properties,  sub- 
sequently affecting  house  and  property 
values,  and  impacting  ecosystem  services 
such  as  aesthetics,  woodland  recreation 
and  water  quality.  Costs  of  potential  EAB 
damage  are  staggering;  $12.5  billion  over 
the  next  10  years  in  developed  U.S.  com- 
munities alone  according  to  a recent  study. 

Despite  the  challenges  posed  by  this 
tree-killing  beetle,  today  there  is  a sign  of 
hope  for  EAB  detection,  management  and 


control.  Very  little  was  known  about  EAB 
when  it  was  first  detected  in  2002,  and  sci- 
entists and  forest  health  specialists  have 
made  great  strides  in  expanding  our 
knowledge  about  the  biology  and  behavior 
of  this  destructive  insect  in  the  eight  or 
nine  years  that  they  have  had  the  opportu- 
nity to  work  with  it.  As  we  have  learned 
more  about  EAB  biology,  tested  potential 
treatment  options,  and  improved  surveys 
to  detect  new  infestations,  management  of 
established  EAB  populations  has  likewise 
evolved.  Today,  in  addition  to  surveying 
and  preparing  uninfested  areas  for  its  even- 
tual arrival,  EAB  management  is  primarily 
focused  on  limiting  spread  and  mitigating 
EAB-associated  impacts  to  our  urban  and 
rural  ash  resources. 

What  is  at  risk? 

EAB  is  a tree-killer  capable  of  killing 
healthy  ash  trees  larger  than  1 inch  in  diam- 
eter. Ash  mortality  is  not  related  to  tree  size, 
site  or  stand  characteristics.  Left  untreated, 
infested  ash  trees  decline  rapidly  and  can 
die  in  3-5  years  depending  on  tree  vigor  and 
infestation  level.  In  North  America,  we  have 
16  native  ash  species  that  are  at  risk.  The 
greatest  contiguous  distribution  of  ash  is 
located  in  the  East,  but  there  are  several  eco- 
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logically  important  pockets  of  ash  in  the 
West  that  are  also  at  risk. 

Additionally,  there  are  cascading  eco- 
logical effects  associated  with  the  decline 
and  mortality  of  ash  trees,  including  how 
hydrology  or  biodiversity  may  be  affected. 
How  will  the  loss  of  ash  in  riparian  areas 
affect  stream  and  river  temperatures,  ero- 
sion and  water  quality?  In  turn,  how  will 
those  changes  alter  the  environmental  con- 
ditions other  plants  and  animals  depend  on 
in  those  habitats?  And  which  plants  will 
replace  ash?  Research  is  limited,  but  pre- 
liminary results  suggest  that  sites  that 
suffer  ash  loss  from  EAB  infestation  are 
likely  to  be  primarily  colonized  by  non- 
native, invasive  plants  such  as  common  or 
glossy  buckthorn. 

The  cultural  significance  of  losing  ash  is 
an  important  consideration  as  well.  Ash  is  a 
cultural  keystone  species  that  is  central  to  the 
spiritual  beliefs  of  several  Native  American 
tribes.  The  loss  of  this  culturally  integral 
component  may  result  in  impacts  that  are 
profound,  irreplaceable,  and  difficult  to 
quantify.  Additionally,  the  socio-economic 
impact  on  the  Native  American  basketry  tra- 
dition could  be  substantial. 

Biology 

Adult  EAB  beetles  are  present  from  June 
to  mid- August  and  live  at  least  3-4  weeks. 
They  fly  from  ash  tree  to  ash  tree,  feeding 
on  ash  leaves,  which  causes  little  to  no  dam- 
age to  the  tree.  Adults  feed  for 
approximately  one  week,  find  mates  and 
then  females  lay  eggs  on  or  just  under  the 
bark  of  ash  trees.  While  EAB  adults  are 
physiologically  capable  of  flying  up  to  1 
mile/day,  studies  have  shown  that  about  90 
percent  of  eggs  are  laid  on  ash  trees  within 
100  yards  from  where  the  adult  emerges  if 
ash  trees  are  present.  If  ash  trees  are  not 
present,  however,  EAB  will  disperse  greater 


distances  in  search  of  the  nearest  ash  tree. 

EAB  larvae  emerge  from  eggs  and  bur- 
row through  the  outer  bark  to  the  phloem 
tissue  underneath  where  they  begin  to  feed 
aggressively,  leaving  very  distinctive  ser- 
pentine galleries.  Larvae  usually  begin  to 
feed  in  July  in  the  Northeast  and  the 
Midwest,  develop  through  four  larval 
stages  growing  progressively  larger  over 
the  summer,  and  finish  feeding  by  the  time 
it  starts  to  get  cold  in  October  or 
November.  High  densities  of  EAB  larvae 
cause  extensive  galleries  under  the  bark, 
disrupting  translocation  of  water  and  nutri- 
ents within  the  tree  by  feeding  on  the 
phloem  tissue  and  scoring  the  sapwood. 


EAB  galleries.  Courtesy  USFS. 

Full-grown  larvae  overwinter  either  in 
the  thick  bark  or  just  % inch  or  so  into  the 
sapwood.  Depending  on  spring  tempera- 
tures, overwintering  larvae  usually  begin 
to  pupate  in  April  or  May  and  take  about 
three  weeks  to  develop  into  adult  beetles. 
At  that  point,  usually  in  June  and  July,  the 
new  adults  chew  their  way  out  of  the  tree, 
creating  very  distinctive  D- shaped  exit 
holes.  Development  from  egg  to  adult  may 
take  up  to  two  years  in  lightly  infested 
trees,  with  more  rapid  development  occur- 
ring when  you  have  high  densities  of 
larvae  or  stressed  trees.  For  instance,  EAB 
larvae  in  a tree  growing  through  a fence  or 
with  a broken  top  are  more  likely  to  devel- 
op in  a single  year  rather  than  two  years. 

Over  time,  the  foliage  of  infested  trees 
becomes  thin,  ragged  and  yellow  and 
canopy  dieback  tends  to  progress  through 
the  summer.  Typically  in  the  early  stages  of 
an  EAB  infestation,  the  upper  portions  of 
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EAB  emerging  from  ash  bark,  and  adjacent  D -shaped  exit 
hole.  Photo  by  Colin  Briscoe,  City  of  Oakville,  Ontario, 
Canada,  courtesy  of  Andy  Hillman,  Davey  Tree. 

trees  are  attacked  more  heavily  than  the 
lower  sections.  As  the  age  of  an  infestation 
advances,  current-year  larvae  predominate 
in  the  lower  portions  of  the  tree  where 
there  is  remaining  available  phloem  to  feed 
on,  while  the  upper  portions  of  the  tree 
mostly  have  older  galleries  from  which 
EAB  adults  have  emerged. 

If  left  unchecked,  EAB  has  a remarkable 
capacity  for  population  growth  and  infesta- 
tions can  expand  rapidly.  As  noted  above, 
natural  dispersal  of  EAB  is  usually  fairly 
localized  with  beetles  dispersing  only  short 
distances  when  ash  trees  are  present. 
However,  rates  of  spread  increase  dramati- 
cally when  people  inadvertently  move 
infested  material  such  as  pruned  branches, 
firewood,  timber  or  nursery  stock  long  dis- 
tances to  areas  previously  free  of  EAB. 

Early  detection  and  a rapid  response  are 
key  factors  in  treating  and  successfully 
managing  EAB.  While  there  is  still  plenty 
of  room  for  improvement,  there  are  now 
some  tools  available  that  can  be  applied  to 
improve  detection  of  EAB,  disrupt  local- 
ized spread  and  reduce  the  growth  of  EAB 
populations. 

Detection  tools 

Public  education,  outreach  and  visual 
surveys  are  an  important  part  of  any  EAB 
detection  program.  There  are  several  other 
tools,  however,  that  are  commonly  used  to 
detect  EAB  populations  in  new  areas. 
There  are  pros  and  cons  to  each  of  the 
detection  methods,  but  a combination  of 
these  methods  may  be  the  most  effective 
strategy  to  detect  new  EAB  infestations. 

One  of  the  most  common  tools  for 
detecting  new  EAB  infestations  is  the  use 
of  purple  panel  traps.  In  areas  being  sur- 
veyed for  new  infestations,  residents  may 
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Adult  EAB.  Courtesy  USFS. 


The  purple  traps  are  covered  in  a sticky  substance  and 
deployed  in  ash  canopies  with  lures  that  emit  the  scent  of 
a stressed  ash  tree. 

see  the  big  purple  traps  hanging  in  trees  in 
their  neighborhoods.  Many  states  survey 
for  EAB  using  the  traps  available  to  state 
agencies  through  a national  program 
administered  by  USD  A Animal  and  Plant 
Health  Inspection  Service  (APHIS).  The 
traps  are  covered  in  a sticky  substance  and 
are  deployed  in  ash  canopies  with  lures 
that  emit  the  scent  of  a stressed  ash  tree. 
Any  EAB  that  land  on  the  trap  get  stuck 
and  remain  there  until  the  traps  are 
checked  later  in  the  summer. 

An  alternate  trap  design  that  has  been 
shown  to  be  effective  at  detecting  low  den- 
sities of  EAB  is  the  double-decker  trap. 


This  stand-alone  trap  is  essentially  two 
purple  panel  traps  with  lures  attached  to  a 
PVC  pipe  (www.emeraldashborer.info/ 
files/double_decker_eab_trap_guide  .pdf) . 
Double-decker  traps  are  designed  to  repre- 
sent the  vertical  silhouette  of  a tree  and  are 
deployed  in  open  areas  or  off  the  edge  of  a 
woodlot  to  exploit  EAB’s  preference  for 
ash  trees  with  good  sun  exposure. 

Bio-surveillance  with  colonies  of  a soli- 
tary, ground-nesting  wasp  is  another  tool 
that  has  been  used  to  monitor  for  EAB 
populations.  The  wasp  is  called  the  smoky- 
winged beetle  bandit  ( Cerceris 
fumipennis)  and  it  specializes  in  finding 
metallic  wood-boring  beetles,  such  as 
EAB.  As  a wasp  returns  to  provision  its 
nest  with  a paralyzed  beetle,  it  can  be  cap- 
tured and  its  prey  identified.  This  system 
can  provide  a survey  of  the  metallic  wood- 
boring beetles  in  an  area  and  really 
captures  the  imagination  of  citizen  scien- 
tists like  master  gardeners  and  scout 
troops,  especially  as  these  wasps  do  not 
sting  people.  Its  effectiveness  and  subse- 
quent value  in  detecting  low-density  EAB 
infestations,  however,  remains  unknown. 

Girdled  ash  trees  are  one  of  the  most 
effective  methods  for  detecting  low-density 
EAB  populations  in  an  area.  Stressed  ash 
trees  are  highly  attractive  to  dispersing  EAB 
adults  and  have  been  used  to  detect  infesta- 
tions in  several  states.  Girdling,  the  removal 
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of  a strip  of  outer  bark  and  phloem  around 
the  circumference  of  the  tree,  is  conducted 
in  the  spring  and  is  best  accomplished  with 
a drawknife.  Pruning  saws  are  occasionally 
used  to  girdle  trees,  but  care  should  be  taken 
not  to  score  the  sapwood  which  can  disrupt 
water  transport  within  the  tree  and  cause  it 
to  decline  too  rapidly  to  be  an  effective 
EAB  trap.  In  the  following  autumn  or  win- 
ter, girdled  trees  are  felled,  carefully 
debarked,  and  closely  examined  for  the 
presence  of  EAB  larvae  by  trained  forest 
health  specialists.  Girdled  trees  are  present- 
ly utilized  in  several  states  near  particularly 
high-value  ash  stands  or  areas  with  an  espe- 
cially high  risk  of  EAB  introduction  such  as 
sawmills  or  campgrounds. 

Targeted  ash  removal 

Targeted  removal  of  EAB-infested  ash 
trees  is  an  effective  means  to  reduce  popu- 
lation growth  of  an  EAB  infestation  and 
help  limit  localized  spread.  When  ash  trees 
are  removed,  the  amount  of  phloem  avail- 
able for  EAB  to  colonize  is  reduced,  so 
fewer  EAB  may  be  produced  in  that  area. 
Models  have  been  developed  to  estimate  the 
number  of  EAB  adults  that  can  be  produced 
from  trees  based  on  their  diameter.  In  many 
cases,  selectively  harvesting  large  ash  trees 
can  also  provide  value  for  the  landowner 
through  use  of  the  wood.  Cutting  all  the  ash 
trees  in  an  area,  however,  facilitates  more 
rapid  spread  of  the  insect,  as  it  forces  the 
beetle  to  disperse  farther  in  search  of  other 
ash  trees  to  attack. 

Insecticide  applications 

There  are  now  several  insecticide  prod- 
ucts commercially  available  for  control  of 
EAB.  Insecticides  are  an  important  manage- 
ment tool,  especially  in  urban  areas,  that 
may  be  used  to  protect  high-value  landscape 
trees  from  expanding  EAB  infestations  and 
help  reduce  EAB  population  growth.  A good 
publication  to  reference  regarding  insecti- 
cides for  control  of  EAB  is  “Insecticide 
Options  for  Protecting  Ash  Trees  from 
Emerald  Ash  Borer,”  available  at 
http://www.emeraldashborer.info/files/Multi 
state_EAB_Insecticide_Fact_Sheet.pdf. 

Scientists  and  forest  health  specialists 
continue  to  conduct  field  trials  to  evaluate 
the  effectiveness  of  new  insecticides  and 
treatment  regimens  for  controlling  EAB. 
Be  aware  that  efficacy  of  products  varies 
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of  local  EAB  populations  in  Michigan. 

Several  Asian  parasitoids  have  been 
evaluated  since  2002  and  three  species 
(Spathius  agrili,  Tetrastichus  planipennisi, 
and  Oobius  agrili ) have  been  approved  for 
release  as  biological  control  agents  of  EAB 
in  the  U.S.  The  USDA’s  APHIS,  Forest 
Service,  and  Agricultural  Research  Service 
are  working  together  to  implement  a bio- 
logical control  program  for  EAB  and  have 
conducted  field  releases  that  are  under 
evaluation  in  several  states  in  cooperation 
with  various  state  agencies. 

Often  overlooked  and  underappreciated, 
woodpeckers  are  a key  mortality  agent  that 
can  be  highly  effective  at  reducing  EAB 
populations.  Woodpeckers  are  very  good  at 
locating  the  older  EAB  larvae  and  can  cause 
more  than  90  percent  mortality  of  EAB  in 
some  locations.  Woodpecker  predation, 
however,  varies  from  site  to  site  and  they 
may  not  be  as  effective  in  some  areas. 

Use  of  girdled  trees 

Another  management  option  is  to 
exploit  EAB’s  attraction  to  stressed  ash 
trees  by  using  clusters  of  girdled  trees. 
Egg-laying,  female  EAB  adults  can  be 
attracted  to  small  groups  of  girdled  ash 
trees  where  they  lay  most  of  their  eggs. 
These  heavily-infested  girdled  trees  can 
then  be  debarked  or  destroyed  before  the 
larvae  can  develop  and  emerge  as  new 
adult  beetles.  In  this  strategy,  girdled  trees 
essentially  function  as  a population  sink 
and  may  effectively  reduce  local  growth  of 
EAB  populations. 

A recent  study  in  Michigan  additionally 
suggests  that  small  groups  of  girdled  trees 
can  be  used  to  actually  manipulate  spread 
of  a local  EAB  population.  This  may  be  a 
favorable  management  option  if  the  goal  is 
to  significantly  reduce  EAB  population 
growth  by  attracting  EAB  into  a forested 
area  that  will  be  harvested  later  in  the  year. 

Parting  words 

Scientists,  forest  health  specialists, 
resource  managers  and  landowners  are 
working  together  to  integrate  the  tactics  dis- 
cussed above  to  develop  strategies  to 
manage  EAB  at  several  sites  in  the 
Northeast  and  the  Midwest.  For  instance, 
the  SLAM  (Slowing  Ash  Mortality)  EAB 
pilot  project  in  the  Upper  Peninsula  of 
(Continued  on  page  15) 


and  factors  such  as  EAB  infestation  level 
and  timing  of  application  may  greatly 
influence  effectiveness.  Once  insecticide 
treatments  are  initiated,  additional  applica- 
tions of  insecticide  will  be  required  to 
protect  ash  trees  until  the  EAB  infestation 
in  the  area  subsides,  which  could  be  many 
years.  Also,  treating  ash  trees  to  protect 
them  against  EAB  is  only  warranted  when 
there  is  a known  EAB  infestation  nearby 
(within  10  miles  is  a good  rule  of  thumb). 


Biological  controls 

Another  potential  tool  for  long-term 
management  of  EAB  is  the  establishment 
of  biological  control  agents,  such  as  para- 
sitoid  wasps.  Parasitoid  wasps  are  small 
insects  whose  larvae  develop  on  and  even- 
tually kill  EAB  eggs  or  larvae.  While 
several  native  species  of  parasitoids  have 
occasionally  been  reared  from  EAB,  only 
one  species  ( Atanycolus  cappaerti)  has 
been  found  to  cause  significant  parasitism 
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Figure  1.  Removal  of  a 1 10-year-old  ash  tree  in  poor  structural  health  is  a wise  safety  choice  rather  than  retention  through  chemical  treatment.  Limbs  are  failing  periodically  at  locations 
with  brown  rot.  All  photographs  and  graphics  by  Richard  J.  Hauer. 


By  Richard  J.  Hauer 

The  discovery  of  emerald  ash  borer 
( Agrilus  planipennis)  in  North 
America  seems  just  like  yesterday, 
even  though  the  10-year  anniversary  just 
occurred  this  July.  Much  has  been  learned 
about  EAB  during  that  decade.  As  a recap, 
North  American  ash  tree  species  are  still 
susceptible  to  EAB  and  tens  of  billions  of 
dollars  of  economic  impact  are  at  stake. 
Tens  of  millions  of  ash  trees  have  died  and 
tens  of  millions  more  are  facing  the  bee- 
tle’s invasion.  Resistant  ash  trees  are  being 
looked  at  within  breeding  programs  and 
evaluation  of  the  few  ash  survivors  after 
EAB  has  killed  the  rest  in  an  area  has  start- 
ed. Progressive  research  with  the 
biocontrol  of  EAB  continues  to  move  for- 
ward with  the  hope  that  natural  predators 
will  decrease  the  future  impact  of  EAB. 
Municipal  EAB  management  plans  that 
are  developed  to  address  the  pest  will  help 
to  make  an  orderly  transformation  beyond 
ash.  Scientific  advancements  into  tree 
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treatments  are  offering  exciting  ways  to 
prevent  EAB  from  killing  ash  trees.  The 
effectiveness  of  these  chemical  treatments 
provides  an  excellent  way  to  slow  the  loss 
of  ash  and  to  conserve  the  ash  canopy. 
Finally,  developed  economic  models  pro- 
vide a means  to  address  the  financial 
impacts  of  EAB  management  approaches. 

Just  what  should  ash  tree  owners  do  is  an 
important  question?  Ultimately  this  is  a 
question  based  on  the  desires  of  ash  tree 
owners.  People  make  rational  and  irra- 
tional decisions  and  sometimes  decide  to 
go  with  a desire  not  so  much  based  on  eco- 
nomic worth,  as  much  as  you  or  I might 
desire  that  option.  Just  look  at  cars.  A very 
fast  and  cool  looking  sports  car  will  get 
you  from  A to  B in  the  same  time  as  a plain 
economy  car,  assuming  all  traffic  laws  are 
followed.  Tree  care  is  sometimes  like  that 
with  clients,  they  desire  to  retain  a tree 
longer,  but  the  cost  of  the  treatment  might 
be  greater  than  what  the  future  tree  value 
can  justify.  There  is  nothing  wrong  with 
that  scenario  if  it  is  the  desired  decision. 

TREE  CARE  INDUSTRY  - AUGUST  2012 


Typically  however  the  investment  in  land- 
scape plants  is  a growing  property  asset. 

Determining  the  benefits  and  costs  of 
EAB  management  approaches  is  important 
to  rational  decision  making.  If  ash  trees 
have  no  value,  the  decision  could  be  as  sim- 
ple as  doing  nothing  except  removing  those 
trees  in  harms  ways.  Homeowners,  resi- 
dents of  a community,  arborists  and  other 
decision  makers  can  debate  the  value  of  ash 
trees  and  if  a do  nothing  approach  is  truly 
best.  Others  may  place  their  efforts  with 
removing  ash  trees  before  EAB  arrives. 
Trees  will  cost  money  to  remove  anyway, 
so  why  not  just  preemptively  remove  them 
and  be  done  with  the  problem,  goes  the 
logic.  A third  approach  is  retention  of  ash 
trees  through  treatments  currently  chemi- 
cally based.  In  all  cases,  some  economic 
consideration  is  a vital  basis  as  to  which 
management  approach  is  used. 

There  are  many  economic  approaches  to 
account  for  tree  value.  The  Guide  to  Plant 
Appraisal , from  the  Council  of  Tree  and 
Landscape  Appraisers  (CTLA),  and  the  i- 


EAB  managment  options 

Continued  from  page  12) 

Michigan  utilizes  many  of  these  tactics 
(http://www.slameab.info/)  and  its  effec- 
tiveness at  reducing  EAB  population 
growth  and  spread  is  being  closely  moni- 
tored and  evaluated  by  university,  state 
and  federal  scientists.  Similarly,  adaptive 
management  of  EAB  populations  using 
these  tactics  to  mitigate  damage  associat- 
ed with  EAB  and  slow  the  progression  of 
ash  mortality  is  underway  with  federal 
and  state  partners  and  being  examined  at 
several  high-priority  infestations,  such  as 
those  in  eastern  New  York  State. 

A study  that  was  published  in  fall  2011 
in  the  Journal  of  Environmental 
Management  examined  the  influence  of 
isolated  EAB  populations  on  projected 
economic  damages.  It  showed  that  EAB 
infestations  that  were  distant  from  the 
generally  infested  region  of  the  southern 
Great  Lakes  and  close  to  large  urban 
areas,  like  New  York  City  or 
Minneapolis- St.  Paul,  had  the  potential 
to  be  the  most  economically  damaging. 
Slowing  the  expansion  of  just  the  EAB 
infestations  detected  in  2009  was  esti- 
mated to  reduce  economic  damages  over 
V 

Tree  system  are  two  common  methods  used 
to  quantify  the  value  of  urban  trees.  Value  is 
often  used  interchangeably  with  benefit. 
There  is  also  a cost  associated  with  every 
EAB  management  alternative.  A benefit  is 
the  value  associated  with  an  asset  and  in 
contrast  the  cost  is  the  resources  used  asso- 
ciated with  management  approaches. 
Money  is  often  used  as  the  common 
denominator  in  tree  benefits  and  costs.  Net 
benefits  and  benefit  cost  ratios  are  common 
ways  to  financially  evaluate  the  outcomes 
of  management  approaches.  A net  benefit  is 
the  difference  between  the  benefits  and 
costs  and  a benefit  cost  is  a ratio  between 
the  benefits  and  costs.  A positive  net  bene- 
fit and  benefit  cost  greater  than  1 suggest 
more  value  is  occurring  than  the  cost  asso- 
ciated with  maintaining  the  tree. 

Looking  beyond  EAB  will  cost  money 

Years  ago  as  a new  student  to  the  arbori- 
culture and  urban  forestry  profession,  I 


Woodpeckers  are  very  good  at  locating  the  older  EAB 
larvae.  Courtesy  USFS. 

the  next  10  years  by  $100-700  million. 
This  suggests  that  it  might  be  cost  effec- 
tive for  federal  and  state  agencies  to 
allocate  significant  funds  to  prevent  the 
establishment  of  new  isolated  EAB  pop- 
ulations or  to  slow  the  expansion  of 
existing  high-priority  EAB  infestations. 

Members  of  the  tree  care  industry  are 
an  especially  valuable  resource  in  detect- 
ing new  EAB  infestations,  so  it  is 
important  to  be  knowledgeable  about 
EAB.  Outcomes  will  be  better  with  more 
boots  on  the  ground  and  more  eyes  in  the 
trees  that  can  recognize  the  signs  and 
symptoms  of  an  EAB  infestation  in  both 


remember  a statement  by  Mark  Stennes 
about  Dutch  elm  disease  that  stuck  in  my 
mind:  “Whether  you  like  it  or  not,  it  will 
cost  you  money.”  The  outcome  of  EAB  is 
no  different.  Emerald  ash  borer  will  cost 
you  money,  whether  you  like  it  or  not.  As 
arborists  and  urban  foresters,  we  are  faced 
with  making  decisions  that  ideally  mini- 
mize the  expenses  associated  with  EAB. 
There  will  certainly  be  costs  associated 
with  removing  ash  trees  in  locations  that 
present  a risk  for  injury  or  property  dam- 
age. Tree  replacements  and  proper 
establishment  will  also  cost  money.  There 
are  certainly  the  societal  costs  associated 
with  the  loss  of  ash  tree  benefits.  These 
include  the  loss  of  shade,  increased  storm 
water  runoff,  air  pollutants  not  absorbed  by 
ash  leaves,  decreased  property  values,  less 
desirable  shopping  areas,  sunnier  streets 
that  decline  faster,  and  perhaps  even 
increased  crime.  If  we  just  give  up,  it 
seems  like  EAB  has  the  potential  to  make 
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the  woodlands  and  the  urban  forest. 
EAB  is  no  longer  only  a Midwestern 
pest  issue.  Report  suspected  EAB  infes- 
tations to  your  state  Department  of 
Agriculture  plant  pest  regulatory  official 
or  State  Forester.  The  earlier  an  infesta- 
tion is  found,  the  more  effective  these 
management  tactics  can  be  at  mitigating 
EAB  damage  and  keeping  costs  low. 

More  information  regarding  EAB, 
including  how  to  identify  EAB,  loca- 
tions of  known  infestations,  treatments, 
quarantines  and  links  to  other  state  and 
federal  EAB  websites  is  available  at 
http  ://www.  emeraldashborer.  info. 

Nathan  W.  Siegert  is  a forest  entomol- 
ogist with  the  U.S.  Forest  Service,  State 
& Private  Forestry,  Forest  Health 
Protection  group  in  Durham,  New 
Hampshire.  Prior  to  working  in  the 
Northeast,  he  was  located  in  Michigan 
where  he  worked  on  the  ecology  and 
applied  management  of  EAB.  To  listen  to 
the  audio  file  of  his  presentation  on  the 
same  topic  at  TCI  EXPO  2011  in 
Hartford,  visit  www.tcia.org  and  click  on 
podcasts  on  the  homepage;  or,  in  the  dig- 
ital version  of  TCI  Magazine  online, 
click  here.  ^ 


the  “It’s  a Wonderful  Life”  Bedford  Falls 
urban  forest  into  a Pottersville. 

Too  often  the  discussion  of  EAB  rests 
and  stops  with  the  cost  side.  What  will  it 
cost  to  remove  the  tree?  How  much  is  it 
going  to  cost  to  treat  trees?  Do  we  even 
dare  spend  more  money  to  replant  trees 
on  private  or  public  landscapes?  Certainly 
one  needs  to  address  the  costs  of  manage- 
ment outcomes.  The  benefit  side  of  ash 
trees  should  likewise  be  considered.  Two 
tools  exist  to  evaluate  the  economics  of 
EAB  management  approaches.  The  EAB 
Cost  Calculator  is  one  tool  located  at 
http://extension.entm.purdue.edu/treecom 
puter/.  Sadof  et  al.  (2011)  provide  an 
excellent  overview  of  the  use  of  this 
model.  The  Emerald  Ash  Borer  Planning 
Simulator  (EAB-Plans)  also  allows  prac- 
titioners to  evaluate  EAB  economics 
http://cnrfiles.uwsp.edu/hauer/ 
EAB-PLANSVersionBeta.xlsx.  VanNatta 
et  al.  (2012)  detail  the  outcomes  and 
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MANGEMENT  ALTERNATIVE  ANALYSIS 


Goals  & Objectives 

Management  Alternatives 
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Figure  2.  Comparison  of  four  emerald  ash  borer  (EAB)  management  alternatives  using  methods  of  VanNatta  et  at. 
2012  for  a 1000  ash  tree  population.  (Retained  Tree  Analysis:  Relative  Ratio  = Management  Alternative  in  any  row/ 
Control  Alternative;  Lost  Tree  Analysis:  Relative  Ratio  = Control  Alternative  / Management  Alternative  in  any  row; 
Management  Alternatives  include  treatment ; preemptive  removal  over  five  years,  preemptive  removal  and  replanti- 
ng over  five  years,  and  no  EAB;  no  EAB  is  a scenario  in  that  EAB  is  not  present  in  the  community) 


Legend 

□ 
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& 

Least  Desirable  Outcome 

assumptions  of  this  model. 

Different  management  approaches 

Several  alternative  management 
approaches  seem  to  compete  for  the  title  of 
best  to  use.  Options  such  as  doing  nothing, 
treating  ash  trees,  or  preemptive  removal 
compete  regularly  in  the  battle  for  the  best. 
Doing  nothing  implies  you  let  ash  trees  die 
and  remove  them  afterward.  Preemptive 
removal  involves  removing 
trees  before  they  die.  Treatment 
in  contrast  prolongs  the 
longevity  of  the  treated  ash  tree. 

Any  option  may  win  given  the 
right  context. 

As  suggested  earlier,  if  little 
or  no  value  is  given  to  an  ash 
tree,  it  might  be  economically 
difficult  to  rationally  justify  to 
treat  and  retain  ash  trees. 

Likewise,  if  ash  trees  have  a 
poor  structural  or  health  condi- 
tion, perhaps  it  is  time  to 
consider  tree  removal  (Figure 
1).  High  value  ash  trees  and 


those  in  good  to  excellent  structure  and 
health  might  be  great  candidates  to  retain  as 
monetary  resources  allow. 

EAB  economic  analysis  - EAB-Plans 

Approximately  two  years  ago  we  set 
out  to  develop  a system  to  evaluate  EAB 
management  approaches.  An  initial  objec- 
tive was  to  evaluate  three  commonly 
suggested  EAB  management  approaches: 
(1)  Do  Nothing,  (2)  Preemptive  Removal, 
and  (3)  Chemical  Treatments.  The  ash 


population  at 
the  University 
of  Wisconsin  - 
Stevens  Point 
was  used  to 
develop,  test, 
and  refine  a 
model  used  to 
evaluate  these 
three  approach- 
es. Later  a 
fourth  scenario, 
no  EAB,  was 
added  as  a 
comparison  in 
the  EAB-Plans 
program.  All 
values  are 
adjusted  for 
inflation  to  the 
present  time. 
Trees  grow  in 
diameter  annu- 
ally and  they 
also  die  annu- 
ally based  on 
natural  and 
EAB-enhanced 
mortality  rates.  Tree  maintenance, 
removal  and  treatment  costs  are  part  of 
the  analysis.  The  number  of  years  to  pre- 
emptively remove  all  ash  trees  is  entered. 
Finally,  the  cost  to  chemically  treat  ash 
trees  and  the  survival  rates  for  the  select- 
ed treatment  are  included.  The  end-user 
can  modify  these  variables  to  customize 
the  analysis  for  their  local  situation. 

What  we  found  with  many  different  test- 
ed scenarios  was  retention  of  ash  trees  was 
economically  favored  over  doing  nothing. 

Doing  nothing  was  eco- 
nomically more  favorable 
than  removing  ash  preemp- 
tively (Figure  2).  One  of  the 
biggest  reasons  why  chemi- 
cal treatment  is  better  than 
preemptive  removal  is  cur- 
rent chemical  treatments 
are  low  cost  and  effective. 
The  chemical  emamectin 
benzoate  costs  homeowners 
approximately  10  to  15  dol- 
lars per  diameter  inch  to 
treat  their  ash.  The  cost  of  a 
chemical  treatment  would 
need  to  increase  by  2 to  3 


Figure  3.  After  20  years,  few  ash  trees  are  left  with  the  do  nothing  (control)  approach  compared  to 
treatment,  no  EAB,  and  preemptive  removal  followed  by  tree  replacement. 
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times,  to  approximately  $30  per  diameter 
inch,  until  the  outcome  of  preemptive 
removal  and  chemical  treatment  had  a 
comparable  benefit/cost  ratio.  Other 
chemical  treatments  labeled  for  EAB  con- 
trol (i.e.,  imidacloprid)  also  consistently 
supported  retaining  ash  with  the  outcome 
of  a greater  net  value  of  the  ash  tree  pop- 
ulation. 

Certainly  financial  resources  are  needed 
to  chemically  treat.  Using  1,000  ash  trees 
with  a 10-inch  mean  diameter  as  an  exam- 
ple population,  approximately  $33,000 
annually  is  needed  to  treat  these  trees  at  a 
$10  per  diameter  inch  cost.  In  large  tree 
populations,  commercial  bids  at  the  $6  per 
diameter  inch  are  reported,  which  lowers 
the  cost  to  approximately  $20,000  per  year. 
The  City  of  Milwaukee,  Wisconsin,  has 
been  able  to  economize  the  cost  using 
municipal  staff  at  $3.25  per  diameter  inch. 
This  scenario  effectively  reduces  the  cost 
in  the  example  1,000  tree  population  to 
$10,000  per  year.  The  trend  is  for  EAB 
chemical  costs  to  decline  in  price.  Recent 
research  is  suggesting  that  not  all  ash  trees 
need  to  be  treated  to  get  an  overall  signifi- 
cant reduction  in  EAB  in  a community. 
Finally,  the  treated  ash  population  remain- 
ing after  20  years  is  comparable  to  a no 
EAB  scenario  (Figure  3). 

Summary 

Whether  you  like  it  or  not,  EAB  will  cost 
you  money.  Much  is  being  learned  about 
the  ecology  of  EAB,  natural  predators, 
resistant  ash  species,  chemical  protection 
of  ash  trees,  and  economic  models  to  eval- 
uate EAB  outcomes.  Ideally  the  tree  owner 
is  looking  to  retain  good  and  excellent  ash 
trees  in  high  value  locations.  As  practition- 
ers, we  have  several  chemical  based 
treatments  that  have  high  success  rates  that 
are  economically  viable  options  compared 
to  doing  nothing  or  preemptive  removal  of 
ash  trees.  Doing  nothing  and  preemptive 
removal  of  ash  trees  are  also  appropriate 
options  for  ash  trees  in  poor  health  or  in 
low  value  settings.  As  part  of  an  integrated 
approach  to  EAB  management,  all  options 
should  be  considered. 

Further  Information 

Sadof,  C.,  L.  Purcell,  F.  J.  Bishop,  C. 
Quesada,  andZ.  Zhang.  2011.  “Evaluating 
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Richard  Hauer  is  an  associate  profes- 


sor of  urban  forestry  in  the  College  of 
Natural  Resources , University  of 
Wisconsin  - Stevens  Point.  He  teaches 
courses  in  urban  forest  management, 
dendrology,  and  woody  plants.  This  arti- 
cle is  based  on  research  and  a paper 
supported  through  a TREE  Fund  John  Z. 
Duling  Research  Grant,  the  Mclntire- 
Stennis  Cooperative  Forestry  Research 
Program,  and  the  College  of  Natural 
Resources,  University  of  Wisconsin  - 
Stevens  Point.  ^ 


An  invasive  pest  called  the  Asian  longhorned  beetle  is  threatening  the 
trees  you  love.  Once  infested,  there  is  no  cure.  At  this  time,  the  beetle 
is  being  fought  in  Ohio,  Massachusetts,  New  York,  and  New  Jersey, 
and  other  states  are  at  risk.  But  there  is  something  you  can  do  to  help. 
Be  a tree  hero.  Look  for,  report,  and  help  raise  awareness  about 
the  Asian  longhorned  beetle, 

/ 


nr 

BeetleB  Listers,  info/partners 

1-866-702-9938 

U.S.  Department  of  Agriculture 


in  partnersfiip  with 
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Cutting  Edge  - News 


Ingram  named  president  of 
Bartlett  Tree  Experts 

Bartlett  Tree  Experts  in  July  named 
James  Ingram,  currently  vice  president  and 
division  manager  of  the  company’s  field 
operations  in  New  England  and  eastern 
Canada,  as  the  company’s  new  president. 
Ingram  will  assume  his  new  role  on 
January  1,  2013. 

The  news  fol- 
lows the  earlier 
announcement 
that  Greg  Daniels 
will  retire  as  presi- 
dent of  the 
company  at  the 
end  of  this  year. 

“Based  on  my 
personal  experi- 
ences working 
with  Jim  and  the 
success  he’s  had 
as  a leader  in  our  company,  I can  confi- 
dently say  I feel  great  about  this  decision. 
He  has  strong  ideas  for  the  continued 
growth  of  the  company  that  fit  with  my 
vision  of  where  we  are  now  and  where 
we’re  headed,”  said  Robert  Bartlett  Jr., 
chairman  and  CEO  of  Bartlett  Tree 
Experts. 

Ingram  joined  Bartlett  Tree  Experts  as 
an  arborist  representative  in  1983  and  was 
promoted  to  local  manager  in  1984.  In  his 
nearly  30  years  with  the  company,  he  has 
time  and  again  demonstrated  his  commit- 
ment and  ability  to  achieve  success. 

“Jim  is  not  a person  who  sits  on  the  side- 
lines. He  is  the  first  person  to  step  up  and 
send  crews  when  assistance  is  needed  after 
storms,”  commented  Robert  Bartlett.  “He 
created  the  concept  that  we  now  call  the 
‘A-Team,’  where  crews  from  many  offices 
come  together  to  complete  work  in  tough 
situations  that  would  not  otherwise  be  pos- 
sible. He’s  the  kind  of  person  who,  when 
presented  with  a challenge,  will  find  a way 
to  overcome  it.” 

Ingram  has  held  his  current  role  since 
1993  and  in  that  time  established  the  New 
England  territory  as  the  company’s  highest 
sales  region.  He  is  responsible  for  financial 
oversight  of  17  Bartlett  locations  and  has 
been  actively  involved  in  recruiting,  man- 
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aging  and  training  a staff  of  more  than  40 
arborists.  Ingram’s  international  experi- 
ence will  also  be  valuable  as  he  moves  into 
a role  where  he  will  oversee  operations  in 
26  U.S.  states,  Canada,  Great  Britain  and 
Ireland. 

Beyond  his  work  at  Bartlett,  he  also  vol- 
unteers extensively  with  arboricultural 
organizations  and  in  his  local  community. 
He  is  a past  chair  of  the  Council  of  Tree 
and  Landscape  Appraisers  as  well  as  the 
International  Society  of  Arboriculture 
Certification  Board.  He  has  also  served  as 
president  of  the  Cape  Cod  Landscape 
Association,  Cape  Cod  Horticultural 
Society  and  the  New  England  Chapter  of 
the  ISA. 

Ingram  enjoys  assisting  arborists  in 
developing  their  careers  and  has  given 
over  600  lectures  on  topics  including  safe- 
ty, tree  and  landscape  valuation,  hazard 
tree  assessment,  integrated  pest  manage- 
ment and  more.  He  is  a Registered 
Consulting  Arborist  and  Board  Certified 
Master  Arborist  and  continues  to  advance 
his  own  professional  development  by 
active  involvement  in  the  industry. 

“When  you  start  in  an  entry-level  posi- 
tion, you  have  an  opportunity  to  grow 
alongside  that  company,  learning  and  shar- 
ing its  values  while  also  establishing  your 
own  personal  leadership  style,”  said 
Daniels.  “It’s  been  amazing  seeing  that 
happen  with  Jim  as  he’s  developed  from  an 
arborist  representative  to  where  he  is  now. 

I can’t  wait  to  work  with  him  in  transition- 
ing this  role.” 

OFA  Board  votes  to  form 
new  association  with  ANLA 

The  Board  of  Directors  of  OFA  - The 
Association  of  Horticulture  Professionals, 
voted  in  July  to  begin  the  process  of  organ- 
izing a new  association  with  the  American 
Nursery  and  Landscape  Association 
(ANLA).  Following  several  months  of 
working  together  in  a joint  venture,  the 
working  group  comprised  of  leaders  from 
both  organizations  determined  it  was  time 
to  formally  explore  creating  a new  trade 
association. 

OFA  and  ANLA  announced  in  January 
2012  the  formation  of  a joint  venture  to 
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support  business  education  and  govern- 
ment relations  activities.  The  vision 
statement  adopted  by  OFA’s  board 
expressed  the  desire  to  form  a new  organi- 
zation if  it  brings  more  value  to  its  members 
and  the  industry.  Since  June  2011,  OFA’s 
executive  committee  has  been  meeting  with 
ANLA’s  leaders  about  the  opportunity  for 
and  viability  of  a formal  relationship 
between  the  two  organizations.  As  early  as 
the  first  meeting,  the  idea  of  forming  a new 
organization  has  been  discussed  by  the  joint 
venture  working  group. 

“We  are  listening  to  our  members. 
Results  of  a membership  and  organization- 
al study  performed  at  the  end  of  last  year 
indicated  that  members  of  both  associa- 
tions want  the  organizations  to  work  closer 
to  unify  the  industry,”  said  Mike  McCabe, 
OFA  president  and  owner  of  McCabe’s 
Greenhouse  & Floral  in  Lawrenceburg, 
Indiana.  “After  significant  exploration  and 
evaluation,  the  elected  leadership  of  OFA 
determined  this  is  the  best  way  to  meet  the 
needs  of  our  members  and  the  industry.” 

The  multi-faceted  horticulture  industry 
is  undergoing  dramatic  changes,  stated  a 
release  from  OFA.  “Economic  strains,  gen- 
erational differences  and  the  changing 
interest  in  and  need  for  gardening  and 
landscape  products  are  altering  the  way  the 
industry’s  products  and  services  are  valued 
by  consumers.  Governmental  activity  and 
inactivity,  financial  uncertainty  and  envi- 
ronmental changes  are  altering  the  way 
plants  are  being  produced,  bought  and 
sold.  In  light  of  future  opportunities  and 
threats  in  this  quickly  changing  environ- 
ment, trade  associations  need  to  work 
together  to  build  the  capacity  and  gover- 
nance structures  to  properly  serve  their 
members  and  the  industry.” 

The  timeline  is  to  have  a new  organiza- 
tion established  no  sooner  than  July  of 
2013  and  no  later  than  January  2014.  “This 
is  not  a merger.  This  is  taking  the  best  of 
what  both  associations  do  to  create  a new 
organization  that  will  advance  the  industry 
and  better  serve  our  members,”  said 
Michael  V.  Geary,  CAE,  OFA’s  chief  exec- 
utive officer.  “We  have  many  details  to 
work  through,  but  OFA’s  leaders  are  com- 
mitted to  ensuring  that  our  members  are 
involved  in  the  decision-making  process.” 

Following  the  scheduled  retirement  of 


Bob  Dolibois,  ANLA  executive  vice  presi- 
dent, at  the  end  of  the  year,  Geary  will 
become  the  chief  staff  executive  of  both 
ANLA  and  OFA  beginning  on  January  1, 
2013.  The  organizations  will  continue  to  be 
governed  separately,  but  Geary  will  lead  the 
day-to-day  operations  of  both  associations. 

STIHL  names  Nick  Jiannas 
VP  of  sales  and  marketing 

Nick  Jiannas  has  been  named  vice  presi- 
dent of  sales  and  marketing  at  Stihl  Inc., 
headquartered  in  Virginia  Beach,  Virginia, 
effective  July  1 . He  succeeds  Peter  Burton 
who  has  held  the  position  since  1997  and 
just  retired  after  30  years  with  the  organiza- 
tion. Jiannas,  who  most  recently  served  as 
the  branch  manager  at  Northeast  Stihl,  will 
be  responsible  for  sales  for  the  domestic  and 
export  markets,  sales  planning,  new  product 
development,  all  marketing  programs,  and 
branch  operations  throughout  the  U.S. 

“Nick’s  experience  in  various  positions 
at  Stihl  branches  and  at  corporate,  here  and 


in  Germany,  gives  him  a unique  perspec- 
tive of  the  company  and  insight  into  the 
strategies  necessary  to  further  our  sales  and 
marketing  success,”  said  Fred  Whyte, 
president  of  Stihl  Inc.  “I  look  forward  to 
Nick  building  on  the  legacy  that  Peter 
Burton  established  and  advancing  Stihl ’s 
position  as  an  industry  leader.” 

Jiannas  began  his  Stihl  career  in  1995  as 
an  operations  assistant  at  Pacific  Stihl,  dur- 
ing which  time  he  spent  three  months  of 
1996  in  Germany  working  in  the  research, 
development  and  product  management 
departments  at  Andreas  Stihl  AG  & Co. 
KG.  He  become  a territory  manager  for 
Mid- Atlantic  Stihl,  then  was  promoted  and 
moved  to  Virginia  Beach  to  a product  man- 
ager position  at  the  Stihl  headquarters  for 
U.S.  operations.  In  2002,  Jiannas  took  over 
as  manager  of  export  and  sales  planning, 
and  in  2006,  was  promoted  to  branch  man- 
ager at  Northeast  Stihl,  where  he  was 
responsible  for  all  aspects  of  branch  opera- 
tions. He  is  most  notably  recognized  for 
maintaining  profitability  throughout  the 


recession  by  managing  business  elements 
down  and  controlling  expenses  and,  ulti- 
mately, leading  two  record  sales  years 
coming  out  of  the  recession. 

Jiannas  has  a bachelor’s  degree  from  the 
College  of  William  and  Mary,  where  he 
majored  in  Economics  and  German.  He 
earned  his  master’s  in  business  administra- 
tion from  the  University  of  Florida. 

In  other  news  at  Stihl,  Peter  Mueller,  the 
executive  vice  president  of  operations  who 
led  the  start  up  of  the  manufacturing  oper- 
ations for  Stihl  in  the  U.S.  in  1974  and  has 
overseen  all  operational  aspects  for  the 
company  since,  will  transition  to  a consult- 
ant role  after  he  retires  in  October.  Mueller 
will  step  down  from  his  current  position 
July  1 after  38  years  with  Stihl,  30  of 
which  have  included  tenure  on  the  Stihl 
Executive  Council.  ^ 
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ACCESS  REDEFINED 

On  jobsites  with  limited 
access  or  floor  load  1 
restrictions,  the  Teupen  LEO  J 
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efficient  height  access  j 
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passes  through  standard  j 
doors  and  narrow  entrances  J 
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and  more  efficiently  while  j 
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Track  Mounted  Boom  Lifts 
42’  to  163’  Through  a Narrow  Gate! 


PRECISE 

MANEUVERING 

Indoors,  outdoors  and  even  in  rough 
terrain,  the  track  system  offers  a powerful 
combination  of  maneuverability  and 
gradeability  that  easily  lets  you  position 
the  lift  to  the  inch. 


F?  QUICK  & EASY  SET-UP 

The  LEO  can  be  set  up  at  the  most 
complicated  locations  and  on  uneven 
j surfaces  using  its  automatic  outrigger 
j leveling  and  safety  systems.  The 
I outriggers  provide  stability  and  safety 
I even  when  they  are  set  up  on  different 
heights. 


KEY  FEATURES 


TRACK  DESIGN 

With  excellent  weight  distribution  over  the 
rubber  tracks,  the  LEO  series  allows  access 
to  areas  with  floor  load  restrictions  or 
sensitive  surfaces. 


Compact  — All  models  fit  through  standard  single  or  double  doors 

Easy  — Automatic,  self-leveling  outriggers 

Versatile  — Height  & width  adjustable  non  marking  tracks 


Simple  — Computer  monitored  safety  & stability  outrigger  system 

Light  — Low  ground  pressure  to  protect  sensitive  surfaces  (carpet,  marble,  tile,  etc.) 

Dual  Powered  — Multiple  powers  sources  for  indoor  and  outdoor  work 
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Industry  Almanac 
Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  news  ■=>  industry  calendar 

Send  almanac  listings  to  editor@tcia.org. 


August  9-10,  2012* 

Certified  Treecare  Safety  Professional  Workshop 
Oregon  Convention  Ctr.,  Portland,  OR 
Contact:  1-800-733-2622;  peter@tcia.org 

August  11 -15,  2012* 

ISA  Annual  Conference  & Trade  Show 
Oregon  Convention  Center,  Portland,  OR 
Contact:  www.isa-arbor.com;  (888)  472-8733 

August  16,  2012 

ALB  Cert.  Training  for  Green  Industry  Professionals 
Maple  Lodge,  Mount  Airy  Forest,  Cincinnati  Parks, 
Cincinnati,  OH 

Contact:  Joe  Boggs  boggs.47@cfaes.osu.edu; 
http://hamilton.osu.edu/ 

August  24-25,  2012 

EHAP  and  First  Aid  & CPR  Training  in  Spanish 
Houston,  TX 

Contact:  DrMartha@Holistic-Safety.com;  (682)551- 
9771 

September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 


★ 

isa 

TEXAS 


Texas  Chapter 
International  Society 
of  Arboriculture 


Presents  the 

2012  Texas  Tree  Conference 

and  Trade  Show 


Let’s  Get 
Growing! 


September  26-28,  2012 

Waco  Convention  Center 
100  Washington  Ave  - Waco,  Texas 


WWW.ISATEXAS.CDM 


September  12-13,  2012* 

Certified  Treecare  Safety  Professional  Workshop 

LaQuinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

September  13-14,  2012 

Michigan  ISA  Summer  Conference  & Show 

Potter  Park,  Lansing,  Ml 

ASM,  Michigan  Chapter  ISA 

Contact:  (517)  337-4999;  asm@acd.net;  www.asm- 

isa.org 

September  14,  2012 

ISA  Certified  Arborist  Exams  (All) 

Potter  Park,  Lansing,  Ml 

Contact:  asm@acd.net;  www.asm-isa.org 

September  15,  2012 

Michigan  Tree  Climbing  Championship  (MTCC) 

Potter  Park,  Lansing,  Ml 

Contact:  asm@acd.net;  www.asm-isa.org 

September  20-21,2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 

Hard  Rock  Casino,  Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

September  26-28,  2012* 

33rd  Annual  Texas  Tree  Conference 
Waco,  TX 

Contact:  shenson@gptx.org;  www.isatexas.com 

October  16-17,  2012* 

Illinois  Arborist  Association  Annual  Meeting 
Tinley  Park,  IL 

Contact:  www.illionoisarborist.org 

October  19-21,  2012 

2012  American  Chestnut  Summit 
Crowne  Plaza  Resort 
Asheville,  NC 

The  AmerChestnut  Fdtn  (TACF)  and  USDA  Forest  Svc. 
Contact:  www.acf.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center 

Boston,  MA 

Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-14,  2013* 

Winter  Management  Conference* 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 


Upcoming  FREE*  EHAP 
grant-funded  workshops 

August  29,  2012 

Sponsor:  Michigan  Green  Industry  Assn. 
Bringham  Center 
Bingham  Farms,  MI 

TCIA  EHAP  grant  targeted  topic  training 
funds  provided  by  grant  SH-223I2-II-60-F- 
33  from  the  Occupational  Safety  and  Health 
Administration,  US.  Department  of  Labor. 
Total  grant  award:  $165,000,  This  workshop 
provided  with  100  percent  federal  funds. 

*A  nominal  fee  is  charged  for  lunch. 

For  additional  workshops  listings  and 
details  for  each  workshop,  or  to  register, 
call  1-800-733-2622,  or  visit 
http://www.  tcia.  org/training/ehap.htm. 


February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:www.penndelisa.org 

March  24-26,  2013* 

Southern  Chapter  ISA* 
Memphis,  TN 

Contact:  www.isasouthern.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


Make  plans  now  to  attend 
TCI  EXPO  in  Baltimore 
Thurs-Sat,  Nov.  8-10, 2012 
Call  1-800-733-2622  or 
Visit  expo.tcia.org 
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Management  Exchange 


By  John  Davies 

Selling  a business  is  a once-in-a  life- 
time event  for  most  people.  It 
frequently  represents  the  culmina- 
tion of  the  business  owner’s  career  and  his 
or  her  payoff  for  years  or  even  decades  of 
hard  work.  As  a result,  it  is  typically  an 
exciting,  emotional  and  stressful  time.  The 
best  way  to  reduce  the  uncertainty  and 
stress  associated  with  selling  your  business 
is  to  develop  a better  understanding  of  the 
business  sales  process.  As  the  old  saying 
goes,  “knowledge  is  power.” 

As  the  CEO  and  owner  of  Sunbelt 
Business  Brokers,  I work  with  my  col- 
leagues to  assist  business  buyers  and 
sellers  on  a daily  basis.  We  educate  people 
about  the  process  of  buying  and  selling  a 
business  and  explain  the  current  market- 
place conditions  so  they  can  successfully 
negotiate  the  sale  or  purchase  of  a busi- 
ness. Working  with  informed  buyers  and 
sellers  makes  our  job  easier  and  helps 
ensure  a better  outcome  for  everyone 
involved  in  the  process. 

Learning  all  the  nuances  of  buying  and 
selling  a business  is  not  practical  for  most 
people,  that  should  be  left  to  business  bro- 
kers and  investment  bankers;  however,  it  is 
practical  for  business  owners  to  develop  a 
working  knowledge  of  the  business  sales 
process  and  learn  what  to  do  to  prepare 
themselves  and  their  business  for  a sale.  In 
writing  Selling  Your  Business  For 
Dummies , my  friend  Barbara  Schenck  and 
I developed  a detailed  road  map  for  busi- 
ness owners  who  are  interested  in  selling 
their  businesses.  In  sum,  the  book  breaks 
the  entire  process  into  the  following  four 
parts: 

Getting  Ready  To  Get  Out  - 

Generically,  this  initial  part  of  the  business 
sale  or  transfer  process  is  referred  to  as 
“exit  planning.”  It  is  always  better  for  the 
business  owner  to  start  the  exit  planning 
process  well  in  advance  of  when  he  or  she 
wants  to  actually  sell  the  business, 
although  that  may  not  always  be  possible. 


The  amount  of  required,  advance  prepara- 
tion depends  upon  the  size  and  complexity 
of  the  business,  the  objectives  of  the  busi- 
ness owner  and  several  other  factors. 
Typically,  as  part  of  the  exit  planning 
process,  the  business  owner  will  want  to 
involve  his  or  her  attorney  and  CPA;  some 
business  owners  hire  an  exit  planning  con- 
sultant, although  I generally  don’t  feel  this 
is  necessary.  Business  owners  frequently 
retain  a business  broker  or  investment 
banker  at  this  early  stage  to  provide  them 
with  a formal  business  valuation  or  at  least 
a professional  estimate  of  what  the  busi- 
ness will  sell  for,  how  long  it  will  take  to 
sell,  who  the  likely  buyers  will  be,  etc. 

When  soliciting  this  information  from 
your  advisors,  it  is  important  to  ensure  you 
have  a clear  understanding  of  the  expected 
sales  price  for  your  business,  the  advisors’ 
fees,  whether  or  not  you  will  need  to  pro- 
vide any  seller  financing  to  a prospective 
buyer  and  the  tax  consequences.  You  want 
to  be  very  clear  about  how  much  cash  you 
are  going  to  “walk  away  with.”  This  infor- 
mation can  be  used  by  the  business  owner 


for  financial  planning  and  planning  other 
aspects  of  his  or  her  personal  life  (i.e. 
retirement,  relocation,  making  other  pro- 
fessional commitments).  Operationally,  the 
business  owner  will  want  to  begin  to  focus 
on  making  any  improvements  that  will  be 
necessary  to  make  the  business  as  attrac- 
tive as  possible  to  prospective  buyers.  This 
can  range  from  cleaning  up  facilities  and 
hiring  new  staff  members  to  resolving 
legal  problems  and  securing  long-term 
vendor  and/or  customer  commitments. 

Packaging  Your  Business  For  Sale  - 

Once  the  business  owner  has  made  the 
decision  to  pursue  a sale,  there  is  a combi- 
nation of  administrative  and  operational 
issues  that  need  to  be  addressed.  Typically, 
the  business  owner  will  need  to  compile 
what  is  referred  to  as  a “teaser”  and  a con- 
fidential sales  memorandum  that  includes 
detailed  financial  and  operational  informa- 
tion about  the  business.  (If  the  business 
owner  is  working  with  a business  broker  or 
investment  banker,  the  intermediary  will 

(Continued  on  page  36) 


The  Professional’s  Choice 
For  Safety 

Jameson’s  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 


ABS  plastic  is  water  repellent  and  UV  resistant. 


t 


Jameson's  $afe*Stik  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe«Stik  is 
dielectrically  tested  to  100KV  per  foot  for 
five  minutes. 

JAMESON 

Committed  To  Safety  Since  1956 

www.jamesonllc.com  800.346.1956 
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TIPS  for  the 
just  BEGINN 


Fig.  A:  Prior  to  being  hoisted  into  the  tree , the  author  discusses  with  the  crane  operator  the  picks  to  be  made.  Photo  cour- 
tesy of  Chris  Girard. 


By  Chris  Girard,  CTSP 

Many  good  articles  have  been 
written  over  the  years  regarding 
crane  use  in  arboriculture  as 
well  manuals,  such  as  TCIA’s  Best 
Management  Practices  for  Crane  Use  in 
Arboriculture,  that  are  now  available  to 
tree  workers  who  want  to  venture  out  and 
benefit  from  the  use  of  cranes  on  certain 
jobs.  I have  not  only  benefited  from  these 
valuable  resources,  but  have  also  been  for- 
tunate enough  to  attend  hands-on  training 
workshops  for  arborists  doing  crane  work. 
I have  participated  in  online  forums  for 
tree  work  with  cranes  and  sought  out 
expert  opinions  on  different  methods  and 
techniques  to  do  the  work  safely  and  pro- 
ductively. 

Now  it’s  my  turn. 

Throughout  the  years  of  learning,  I have 
tried  to  keep  a record  of  the  things  that  I 
found  useful  to  the  climber  who  wants  to 
start  using  cranes.  Below  is  a short  list  of 
some  of  the  things  that  I wish  I had  known 
when  I had  first  started  doing  crane  work. 
It  is  not  intended  to  be  a complete  list,  nor 
will  everyone  agree  with  all  the  methods 
and  ideas  described.  I encourage  others  to 
add  to  the  list,  or  alter  it  as  necessary  to 
find  what  works  best  for  them  to  work 
safely  in  the  tree  care  industry  with  cranes. 

Job  briefing 

Talk  to  the  crane  operator  (hereafter 
referred  to  as  the  CO)  first  about  what  the 
work  plan  will  be  and  how  you  and  he  plan 
on  removing  the  tree  with  the  crane  picks. 
Always  remember  that  it  is  extremely 
important  to  talk  with  the  CO  before  you 
start.  The  CO  will  advise  you  on  how 
much  weight  they  can  manage  at  a given 
radius.  Hold  a job  briefing  before  begin- 
ning work  (either  before  or  after  the  crane 
is  set  up)  to  go  over  the  work  plan  and  dis- 
cuss the  hand  signals  to  be  used  (if  not 
using  radios).  During  the  job  briefing,  dis- 
cuss the  order  and  sequence  of  intended 
lifts,  as  well  as  your  cutting  techniques, 
work  positioning,  pre-tensioning  and 
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maneuvering  of  the  picks. 

Before  beginning  to  work,  it  is  a good 
idea  to  have  the  CO  reach  out  and  around 
as  far  as  will  be  needed  over  the  tree  and 
have  them  tell  you  how  much  weight  they 
will  be  able  to  lift  at  those  given  radii.  (Fig. 
A). 

While  you  are  working  in  the  tree,  know 
where  the  CO  is  at  all  times  and  how  much 
weight  they  are  good  for  at  a given  radius. 
Remember;  always  stay  in  contact  with  the 
CO. 

Much  has  already  been  written  in  regard 
to  proper  hoisting  of  the  climber  by  the 
crane,  so  I will  only  briefly  touch  upon 
that.  One  thing  that  climbers  new  to  crane 
work  (and  experienced  climbers  as  well) 
should  now  be  aware  of  is  per  the  revised 
ANSI  Z 133. 1-2012;  a second,  back-up 
attachment  will  be  required  only  while  the 
climber  is  being  hoisted.  This  new  require- 
ment in  the  Z133  is  consistent  with 
existing  OSH  A guidance  for  hoisting  per- 
sonnel. The  climber  SHALL  use  a second 
point  of  attachment  on  or  above  the  lock- 
ing crane  hook,  or  to  the  boom,  while 
being  hoisted  into  position  in  the  tree. 

Things  the  climber  may  want  to  carry  on 
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his  or  her  saddle  when  being  hoisted 
include  a small  crane  climber  rope  bag 
with  90-100  feet  of  line.  (Fig.  B).  Note  that 
you  should  have  enough  rope  to  rappel  to 
the  ground  on  your  own  should  an  event 
occur  where  the  crane  cannot  lower  you. 
Depending  on  the  height  of  the  trees  that 
you’re  working  in,  you  may  need  a longer 
rope,  or  you  may  be  able  to  get  away  with 
a shorter  one  on  a smaller  tree.  Most 
climbers  carry  about  120  feet  of  line. 

If  you  decide  not  to  carry  a bag,  be  sure 
to  carry  your  climb  line  coiled  up  in  your 
arms  so  it  doesn’t  get  tangled  up  in  the 
limbs.  When  you  reach  your  tie-in  point 
(TIP),  you  can  drop  your  line  down  to  the 
ground  (Note:  This  method  is  not  recom- 
mended when  working  within  the  vicinity 
of  electrical  hazards),  or  you  can  keep  it  in 
your  bag  as  you’re  setting  the  slings  and 
working.  If  you  want  to  keep  it  in  your  bag 
with  you  while  climbing  around,  a good 
way  to  keep  it  from  falling  out  and  tum- 
bling to  the  ground  is  to  tie  a slip  knot  in 
the  running  end  of  the  line  and  clip  an 
accessory  carabiner  through  it  and  back 
onto  the  side  of  the  bag.  You  can  also  bring 
a second  lanyard  with  you  to  tie  in  with 


when  making  your  cuts  (in  addition  to  your 
primary  lanyard),  instead  of  using  your 
climb  line.  It  is  quicker,  and  still  conforms 
to  ANSI  Z133  for  two  tie-in  points  when 
cutting  with  a chain  saw  in  the  tree.  After 
the  pick  is  made,  you  can  take  the  time  to 
coil/flake  your  climb  line  back  into  the 
bag.  You  may  also  want  to  carry  a handsaw 
for  trimming  small  branches  out  of  the  way 
and  also  a wedge  (for  windy  work  as  it 
helps  keep  your  chain  saw  from  getting 
pinched). 

When  the  climber  is  ready  to  be  hoisted, 
he  or  she  will  give  the  CO  the  signal  to 
“cable  up.”  The  climber  is  hoisted  into  the 
air,  hanging  a few  feet  below  the  hook  and 
using  an  approved  attachment  method.  The 
climber  is  then  lowered  into  position  over 
the  center  of  gravity  (COG)  of  the  pick. 
Before  you  even  begin  to  set  the  slings, 
you  need  to  make  sure  that  the  ball  is  in  the 
correct  position. 

Sometimes  when  you’re  trying  to  center 
the  ball  over  the  pick  (after  the  crane  has 
hoisted  you  into  position  and  you  are  still 
attached  to  the  crane),  you  may  find  that 
you  first  have  to  lanyard  in  around  the 
piece  and  then  take  your  weight  off  the 
climb  line.  This  will  allow  the  ball  to  rest 
freely  (plumb)  and  you’ll  be  able  to  direct 
the  crane’s  movement  better  by  using 
either  hand  signals  or  radios.  DO  NOT 
reach  out  and  grab  the  ball  to  move  it  in 
position  - let  the  crane  move  it  so  it  is  cen- 
tered correctly.  Even  when  you  are  secured 
by  your  lanyard  and  setting  the  slings,  be 
aware  that  if  you  pull  on  the  slings  too 
hard,  you  may  end  up  pulling  the  ball  and 
crane  cable  out  of  line  (plumb).  Always 
watch  the  boom  cable  to  make  sure  that  it 
is  still  plumb.  I should  note  that  there  are 
times  when  you  may  want  to  have  the 
boom  cable  slightly  away  (out  of  plumb) 
from  the  climber,  as  in  the  case  when  you 
are  cutting  large  horizontal  limbs  and  want 
to  have  the  pick  drift  away  slightly  after  it 
is  cut,  rather  than  back  toward  you. 

As  per  the  soon-to-be-released  revised 
ANSI  Z133. 1-2012,  the  qualified  arborist 
SHALL  estimate  the  weight  of  the  pick 
before  cutting,  and  the  load  weight  esti- 
mate SHALL  be  communicated  back  to 
the  CO.  After  the  pick  is  complete,  the  CO 
SHOULD  verify,  compare  and  communi- 
cate the  estimated  weight  back  to  the 
climber.  This  will  give  the  new  crane 
climber  an  opportunity  to  learn  to  better 


Fig.  B:  Here , the  climber  is  equipped  with  a crane  rope  bag  for  storing  climbing  line  and  keeping  it  away  from  entangle- 
ment with  limbs  while  being  hoisted.  Photo  courtesy  of  Reg  Coates. 


Steel  Support  Pads 

Features 

• Metal  inserts  provide  added  support 
and  help  ensure  proper  climber 
shank  position. 

• Constructed  from  durable  sunset 
harness  leather  with  a suede  lining 
for  no-slip  comfort. 

• Each  pad  wraps  around  calf  with  a 4’  j 
wide  hook  and  loop  strap  for  a perfect  | 
fit  and  even  pressure  distribution. 

• You  simply  run  your  climber  shank 

through  the  angled  bracket  and  leather 
tunnel  and  it  reliably  secures  with  a 
brown  Brahma  Webb3  strap.  i 

• Sold  in  pairs.  1 

08-97155 


Also  ask  about  our  heavy- 
duty  coated  webbing  climber 
straps.  With  straps  pre-cut, 
pre  punched  and  heat-sealed 
by  the  manufacturer,  they 
resist  wear  and  fraying  for 
dependable  performance. 


Rope  Bridge  Warning  - As  a regular  safety  precaution,  due  to  the  rigorous  strain  and  conditions  the  rope  bridge  on  our  Cougar  Saddle 
endures,  we  strongly  recommend  replacing  the  rope  bridge  at  the  earlier  of  the  first  sign  of  wear  or  6 months. 


Local  & International 


LEATHER 


Mt.  Hope,  OH  • Call  for  a FREE  catalog! 

For  a Dealer  Near  You.  Visit  www.weaverarborist.com 


DAA053012BR-1 
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Fig.  C:  Reg  Coates  showing  the  attachment  of  the  Stein  Crane  Bag,  which  is  very  useful  for  keeping  your  dead-eye  (spider 
leg)  slings  organized.  Photo  courtesy  of  Reg  Coates. 


judge  the  weight  of  picks.  One  thing  that 
the  climber  and  CO  should  never  do  is 
guess  at  the  weights.  Even  though  lifting 
loads  with  a crane  while  doing  tree  work  is 


an  estimate,  it  should  be  based  on  the 
Green  Log  Weight  Chart,  as  well  as  the 
experience  of  the  CO,  who  hopefully  has 
done  tree  work  in  the  past. 


When  first  beginning  to  make  your  picks, 
it  may  be  better  to  start  off  with  a few  small- 
er size  pieces  to  get  a rhythm  going  with  the 
CO  and  to  check  the  weight  of  your  picks. 
Remember,  even  if  the  crane  is  capable  of 
much  more,  sometimes  you  may  need  to 
take  smaller  pieces  to  get  the  material  to  fit 
into  a tight  LZ  (landing  zone). 

Make  sure  everyone  is  on  the  same  page 
and  be  sure  to  include  the  CO  in  your  dis- 
cussion. One  signal  that  can  be  confusing 
(when  no  radios  are  available)  is  how  to 
signal  the  CO  on  where  you  should  make 
your  cut,  if  you  are  not  sure.  Usually  the 
climber  indicates  with  a hand  chopping 
motion  at  his  cut  point  and  repeats  it  until 
the  CO  gives  a nod  for  OK.  If  the  CO 
wants  the  climber  to  go  up  higher  or  lower 
to  make  the  cut,  he’ll  point  up  or  down  and 
signal  when  you’re  where  he  wants  the  cut 
to  be  made.  Always  use  your  head  though, 
as  not  all  CO’s  may  know  wood  weights, 
so  go  light  at  first  and  adjust  as  you  go 
along. 

Always  give  the  CO  the  OK  hand  signal 
when  you  are  about  to  make  your  cut,  and 
wait  for  him  to  signal  you  back.  Again, 


The  Buck  ErgoLite  17906 

Designed  in  Conjunction  with  C.O.R.  Ergonomic  Solutions 
and  Modeled  after  Buckingham’s  Popular  Ergovation®  Saddle 

Features  include: 

• Stainless-steel  clevises  at  either  end  of  a 
high-strength  warp  speed  bridge 

- Allows  for  simple  bridge  replacement 
when  necessary* 

- Instead  of  taking  the  saddle  apart,  the 
user  opens  and  closes  the  locking  clevis 
with  common  tools 

• Front  buckle  closure  (for  easier  on/off 
wearing  spikes) 

• A comfortable,  lightweight,  and  very 
breathable  waist  belt 

• Lightweight  aluminum  full-sized  work 
positioning  dee  rings 

• Second  set  of  dee's  mounted  under  the 
work  positioning  dee's  allow  the  bridge  to 
articulate 

• Quick-adjust  strapping 


* Use  Only  Buckingham  Authorized  Bridges 
Call  Us  Today: 

1 - 800  - YES  - BUCK  (937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 
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lie  Cordage. 

i ■ # v 

Because  ropes  are  more  than  our  livelihood.  They’re  your  lifeline. 


Polydyne 


x jrv  AtxArxjifXJirXt 


Bee-Line  8mm 


You  trust  our  ropes  day  in  and  day  out*  Your  safety  depends  on  them. 

That's  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world's  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest 
industry  standards*  lt7s  how  we’ve  earned  your  trust  and  the  industry’s  respect* 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


YALE  CORDAGE 


77  Industrial  Park  Road  1 Saco,  Maine  04072  | p (207)  282-3396,  f (207)  282-4620 
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Fig.  D:  A balanced  pick  utilizing  both  a main  choker  sling  and  two  side  stabilizer  dead-eye  slings . Photo  courtesy  of  Reg 
Coates. 


afterward,  ask  him  what  the  weight  of  the 
pick  was,  if  you’re  not  sure.  There  isn’t  a 
set  hand  signal  for  asking  the  CO  what  the 
piece  weighed,  but  what  some  people  in 


the  industry  have  adopted  is  holding  both 
hands  out  at  waist  level,  palms  facing  up 
with  a lifting  gesture  upwards  and 
mouthing  the  words  “how  much.”  It  is  a 


simple  signal  and  works  well  as  long  as  the 
CO  monitors  the  load  weight  on  each  pick. 

For  work  positioning  (especially  on  a 
wide-spreading,  decurrent  tree),  you  may 
find  it  easier  to  have  a main,  high,  central 
TIP  to  work  out  of,  instead  of  having  the 
crane  move  you  around  to  set  the  picks  each 
time.  In  that  case,  you  can  also  use  an  AFC 
(adjustable  false  crotch)  to  run  your  climb 
line  through,  in  the  event  that  you  can’t  find 
a good  branch  to  use  and  need  to  tie  in  to  the 
stem.  If  the  crane  needs  to  position  you  out 
on  a limb,  you  can  then  also  use  the  tail  of 
your  climb  line  as  a second  TIP  off  the  crane 
(have  your  split-tail  system  on  your  line 
setup  before  the  crane  gets  to  you,  so  he 
doesn’t  have  to  wait),  or  a second  line  all 
together  waiting  and  ready  to  go. 

Most  crane  work  involves  static  picks,  in 
which  a 5:1  WLL  (working  load  limit)  is 
usually  used  instead  of  the  conventional 
10:1  WLL  for  dynamic  tree  rigging.  Make 
sure  all  of  your  slings  have  load  ratings  list- 
ed on  them,  including  your  dead-eye  slings 


Building  Bucket  Trucks  for  over  25  years  and  always \ exceeding  our 
customer’s  expectations  in  quality , safety,  service,  and  delivery! 


XT  60/70  Rear  Mount  Elevator  4X4 


Dodge  5500  LT40  Forestry  (19,500  GVWR) 


Inquire  with  our  FEVA  friendly,  expert  sales  staff  about  one  of  our  featured  products,  or  learn  how  we  can 
help  fill  your  specific  needs  with  our  full  line  of  chassis,  Terex  Hi-Ranger  aerial  lifts,  Terex  Woodsman 
chippers,  and  more.  Our  options  for  financing  make  it  all  super  easy!  _____ 


www.FEVA.net 
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November  8-1 G 
Lexpo.ttia.org^ 


Ed  Carpenter  going  out  on  a limb  while  using  the 
TriTech™  flipline/  SafetyPro™  and  RIT  bound  loop 
prusiks  to  maneuver  around  the  canopy  of  Sterling  Rope's 
arbor  park.  Sean  O'Connor/  Freesofophotography.com 


Sterling  Rope  has  been  keeping  people  safe  in  the  vertical  world  for  over  IS  years.  Working  with  experienced  arborists  we  developed  two 
ropes  that  are  more  abrasion  and  cut-resistance  than  typical  fliplines.  The  TriTech™  is  an  11mm  rope  with  aTechnora®  sheath,  Dyneema® 
inner  jacket  and  nylon  cores.  Techll™  offers  an  aramid  fiber  sheath  over  nylon  cores.  Both  fiipfines  are  offered  in  10ft  or  12ft  lengths 
with  customizable  terminations. 


Techll™  Flipline  featuring  a sewn  eye  and  SAFE-0  autolock. 


TriTech™  Flipiine  featuring  a sewn  eye  and  three-stage  snaphook. 


sterlingrope.com 

800.788.7673 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care. 
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Fig.  E:  Choker  sling  wrapped  in  such  a fashion  as  to  prevent  the  sling 
from  unwrapping.  Note  position  of  shackle  and  pin  on  sling.  Photo 
courtesy  of  the  author. 


(spider  legs).  If  you  are  going  to  be  using 
long  dead-eye  slings,  a good  method  to 
keep  them  organized  and  out  of  the  way 
until  you  need  them  is  to  use  a crane  sling 
bag  such  as  the  Stein  Crane  Bag  devel- 
oped by  arborist  Reg  Coates.  (Fig.  C) 

Once  the  crane  boom  is  in  position, 
check  the  capacity  for  the  pick.  If  the 
chart  says  that  the  crane  is  good  for 

5.000  pounds,  try  to  take  about  2,500- 

3.000  pounds  (50-60  percent). 
Pre-tension  the  line  to  about  that  weight. 

If  you  are  cutting  trunk  wood  closer  to 
the  ground,  you  can  estimate  around  80- 
90  percent  of  what  the  crane  is  good  for 
at  that  radius.  Always  err  on  the  side  of 
caution  - when  in  doubt,  take  a smaller 
piece. 

Set  the  slings  so  that  they  are  in  a bal- 
anced pick  location.  (Fig.  D). 

Once  the  piece  is  secured  and  the 
climber  is  in  position,  the  climber  signals 
the  CO  to  take  up  some  slack  and  pre-load 
the  sling(s)  to  the  correct  weight.  Note  that 
as  he  tightens  up  the  load  line,  if  you  are 
still  attached  to  the  crane,  then  you  will 
have  to  have  your  hand  on  your  friction 
hitch  to  let  out  some  of  your  climb  line. 
When  you  pull  your  climb  line  out  of  the 
crane’s  approved  TIP,  try  to  find  another 
place  in  the  tree  (if  possible)  where  your 
TIP  will  be  higher  and  in  back  or  off  to  the 
side  of  you.  This  will  give  you  a more-bal- 
anced position  when  making  your  cut.  This 
obviously  isn’t  always  possible,  especially 
when  working  off  of  trunk  wood. 

When  hooking  up  a pick  with  a choker 
sling  that  has  a shackle  on  the  end  as  a con- 
necting link,  make  sure  that  the  eye  of  the 
sling  is  on  the  pin  of  the  shackle  and  that  the 
body  of  the  sling  is  in  the  bow  or  belly  of  the 
shackle.  This  will  prevent  the  sling  from 
possibly  rotating  the  pin  and  coming 
undone  as  the  crane  tensions  up  on  the  pick. 
Make  as  many  half  hitches  as  necessary  to 
use  up  some  of  the  sling  length,  or  you  can 
take  wraps.  You  should  take  the  wraps  with 
the  sling  in  such  a way  that  the  shackle  is 
pulling  against  the  bight,  in  order  to  prevent 
it  from  rolling  out.  (Fig.  E). 

When  you  use  shackles  to  hook  up  a 
piece  in  the  tree  and  you  must  remove  the 
pin,  a good  tip  is  to  un-thread  it  with  the 
threads  facing  down,  so  you  don’t  acciden- 
tally drop  the  pin.  When  you  tighten  the 
pin,  tighten  all  the  way  then  back  it  off 
slightly  (1/8  turn),  so  it  is  easier  for  the 


ground  crew  to  undo  it.  Have  them  do  the 
same  for  you.  If  you  are  worried  about 
dropping  a pin,  you  could  go  as  far  as  to 
carry  spare  ones  on  your  saddle  for  the  size 
shackles  that  are  on  your  slings. 

When  hanging  the  slings  on  the  crane 
hook,  have  the  manufacturer’s  tag  hanging 
on  the  side,  NOT  splitting  the  stitching  (see 
TCIA’s  Best  Practices  for  Crane  Use  in 
Arboriculture  for  picture). 

When  working  in  a very  dead  tree,  it 
may  be  safer  for  you  to  rappel  to  the 
ground  after  you  have  made  your  cut.  Have 
the  CO  wait  until  you  are  out  of  the  tree 
and  safe  on  the  ground  before  he  moves  the 
piece  away.  In  a case  like  this,  you  would 
stay  tied  into  the  crane  while  you  are  mak- 
ing your  cut.  Before  you  descend,  be  sure 
that  you  have  cut  all  the  way  through  and 
have  severed  all  of  the  fiber  holding  the 
wood,  so  that  you  don’t  have  to  go  back 
up,  in  the  event  that  the  wood  isn’t  com- 
pletely severed. 

Cutting  techniques 

I will  only  briefly  cover  some  of  the 
basic  cutting  techniques  when  working 
with  a crane,  as  this  could  easily  cover 
another  article.  Some  things  to  consider  are 
the  following: 

When  cutting  vertical  trunk  wood  using 
a single  sling,  place  the  sling  on  the  trunk 
with  the  eye  (attachment  point)  on  the  side 
of  the  tree  that  you  will  be  working  from 
while  making  your  cut(s).  Some  people 
like  to  first  make  a small  (10  percent)  nip 
cut  on  the  backside,  then  come  around  and 
cut  the  remaining  90  percent  from  the 
front.  Another  way  of  making  this  cut  is  to 
cut  straight  through  from  the  front,  starting 
from  your  working  side.  As  you  progress 
through,  you  should  see  the  kerf  slowly 


start  to  open  up.  If  you  don’t,  stop  and 
have  the  CO  cable  up  slightly.  Finish  the 
cut  very  slowly,  letting  the  sapwood  get 
thin  and  watch  for  any  rotation  of  the 
pick.  If  the  piece  starts  to  rotate,  pull 
your  saw  out  and  let  the  piece  settle  and 
stop  moving,  before  finishing  your  cut. 
If  the  pick  has  been  tensioned  correctly, 
it  should  float  up  about  1 to  2 inches. 

On  horizontal  limbs,  or  leaders  at 
around  a 45-degree  angle,  a rule  of 
thumb  is  to  try  and  place  your  sling  (if 
you’re  using  a single  one)  out  about 
two-thirds  of  the  way  toward  the  tip.  Be 
sure  to  make  it  slightly  butt  heavy,  and 
don’t  underestimate  the  weight  of  your 
foliage.  Begin  your  cut  by  making  a top  cut 
first  and  watching  the  kerf.  If  it  starts  to 
open  up,  stop  and  have  the  CO  cable  up 
slightly  until  you  can  see  that  he  has  it  pre- 
tensioned just  right.  Continue  to  cut 
through  about  half  and  then  make  your 
undercut,  starting  slightly  out  from  the  top 
cut.  This,  in  effect,  is  a by-pass  cut,  which 
will  create  a shelf  of  wood  for  the  piece  to 
sit  on  as  it  is  severed  and  lifted  by  the 
crane,  preventing  the  butt  from  dropping 
and  swinging  wildly. 

There  is  much  more  for  the  climber  who 
is  new  to  crane  work  to  know,  and  I have 
only  covered  a few  of  the  important  items. 
I,  too,  continue  to  try  and  learn  new  things 
on  every  crane  job.  I encourage  everyone 
who  works  with  cranes  to  become  familiar 
with  all  facets  of  the  operation,  and  not  just 
the  climbing  portion.  When  everyone  on 
the  crew  is  knowledgeable  in  the  workings 
of  the  job,  than  they  can  safely  complete 
the  project  with  minimal  hazards  and,  most 
importantly,  stay  injury  free. 
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tracked  lifts 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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By  Janet  Aird 

When  John  P.  Lewett,  president 
of  JL  Tree  Service,  Inc.  in 
Fairfax,  Virginia,  was  in  high 
school  in  the  early  1970s,  he  and  a couple 
of  friends  began  a hauling  service,  says  his 
son,  Sean. 

“They  saw  there  was  a lot  of  need  for 
tree  service,”  Sean  Lewett  says.  “He  got 
into  the  business  with  a few  friends,  a truck 
and  a chain  saw.”  John  founded  the  com- 
pany in  1975  and  joined  TCIA  in  1982. 
These  days  they  have  customers  in 
Virginia,  Maryland  and  Washington,  D.C. 

Sean  spent  his  summers  working  at  the 
company  while  he  went  to  university.  He 
left  the  business  for  a few  years  after  he 
graduated  and  returned  in  2009. 

“I  automatically  jumped  in  as  the 
safety  guy,”  says  Lewett,  now  general 
manager  and  safety  manager  as  well  as 
an  ISA-certified  arborist  and  a 
Certified  Treecare  Safety  Professional 
(CTSP).  “I  felt  safety  was  probably  the 
number  one  place  to  be.  Dad  always 
told  me  the  hardest  thing  in  this  job 
was  if  someone  got  hurt  or  if  you  lost 
someone.  You  can’t  completely  avoid 
injuries,  but  at  least  you  can  take  all 
the  precautions.  We  had  our  first  safe- 


ty meeting  on  Day  One.” 

Most  of  their  work  is  evenly  split 
between  pruning  and  removals.  A grow- 
ing segment  is  its  recycling  division. 

“All  of  the  wood  and  debris  collected 
from  our  customers’  yards  from  tree 
removals  and  pruning  is  brought  back  to 
our  recycling  yard  in  Fairfax  and  fully 
recycled  using  our  horizontal  grinder.  (It 
is  then)  seasoned  into  a quality  mulch 
product  that  JL  Tree  Service  Inc.  resells 
to  local  nurseries  and  landscape  contrac- 
tors,” says  Sean  Lewett.  “It  is  truly  a 100 
percent  recycling  operation.” 

It’s  been  a great  addition  to  the  busi- 
ness, he  says. 

“We  like  to  promote  natural  care.  Our 
approach  is  that  a tree  can  take  care  of 


John  P.  Lewett,  left,  and  his  son,  Sean  Lewett. 


A JL  Tree  Service  crew  has  its  cones  out  and  a crew 
member  directing  traffic  around  the  work  zone  during  a 
clean  up. 

itself  for  the  most  part.  If  it  becomes  a haz- 
ard, then  something  needs  to  happen.” 

They  use  systemic  injections  to  fertilize 
trees,  and  vertical  mulching,  root  collar 
excavation  and  aeration  for  root  manage- 
ment. They  do  cabling  and  bracing,  have  a 
24-hour  emergency  tree  service  to  remove 
storm-damaged  trees,  and  they  lease  out 
some  of  their  equipment,  such  as  their 
cranes,  bucket  trucks,  stump  grinders  and 
brush  chippers,  to  commercial  contractors, 
commercial  facilities  and  government 
facilities. 

JL  Tree  Service  has  added  crews  gradu- 
ally through  the  years  and  now  employs 
60  people  in  the  winter  and  more  than  70 
between  March  and  November.  “We’re 
one  of  the  largest  tree  service  companies 
in  the  area,”  Lewett  says.  “We  attract  a 
lot  of  the  talent  that’s  out  there.” 

The  company  has  10  tree  crews,  two 
full-time  crane  operators  and  more  than 
15  expert  climbers.  Three  (working  on 
four)  are  ISA  Certified  Arborists.  Two 
are  Maryland  Licensed  Tree  Experts,  the 
license  required  in  that  state,  and  one  is 
a CTSP.  Five  employees  have  been  with 
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the  company  for  28  years  or  more. 

“There’s  a lot  of  experience  in  the  com- 
pany,” he  says.  “Dad  treats  the  employees 
right.  He  respects  them.  He’s  always  taken 
care  of  them  when  things  weren’t  so  good, 
and  he’s  paid  them  what  they’re  worth. 
They’ve  been  through  two  recessions  and 
they’ve  stuck  with  each  other. 

“I’ve  had  such  good  fortune,  stepping 
in,”  he  adds.  “Our  employees  make  our 
business.  They  make  us  who  we  are.” 

As  for  the  future,  “We’ll  definitely  grow 
and  expand,  through  small  acquisitions 
and  expansion  of  our  service  areas,”  says 
Sean.  “We’ll  keep  doing  what  we’re 
doing.” 

Approximately  80  percent  of  their  cus- 
tomers are  residential,  15  percent 
commercial  and  five  percent  municipal.  A 
large  percentage  of  their  work  is  from 
referrals.  Of  the  60,000  customers  they  had 
last  year,  47,000  were  repeats  or  referrals. 

“We  do  quality  work  and  give  good 
advice  for  tree  care,”  he  says.  “We  aren’t 


out  there  to  offer  services  that  shouldn’t  be 
occurring.  We’re  here  to  educate  these 
folks  about  proper  tree  care.” 

The  company  was  accredited  in  January 
2012.  The  process  took  a year. 

“Getting  accredited  has  been  a huge  step 
for  us,”  Lewett  says.  “Everyone  is  excited. 
It’s  helped  us  be  more  safety  conscious, 
and  a better  company  overall.” 

He  led  the  initiative,  but  it  was  a compa- 
ny-wide effort.  The  office  staff  helped  with 
the  employee  files,  the  company  controller 
helped  with  the  financials,  and  the 
mechanics  helped  with  the  OSH  A work 
and  inventory  control.  It  seemed  like  a lot 
of  work  at  first,  he  says,  but  it  wasn’t  as 
much  as  they’d  expected. 

Accreditation  has  streamlined  the  com- 
pany and  helps  it  run  more  smoothly.  Since 
they  put  policies  and  procedures  in  place, 
they  know  they’re  doing  everything  cor- 
rectly, such  as  complying  with  OSHA 
regulations  and  ANSI  standards.  They 
began  using  performance  evaluations, 


which  has  made  it  much  easier  to  track 
how  well  the  employees  are  doing. 

“It’s  also  helped  with  issues  we  had,”  he 
says.  “We  just  go  to  the  handbook  and  it’s 
right  there.” 

One  area  it’s  helped  with  overall  is  cus- 
tomer service.  For  example,  they’d  had 
communication  problems  with  customers, 
and  Accreditation  helped  them  create 
processes  that  improved  that  area. 
Accreditation  also  helped  streamline  a 
complaint  resolution  plan. 

Although  safety  has  always  been  a prior- 
ity with  the  company,  Accreditation  has 
helped  all  the  employees  see  that  it’s  an 
integral  part  of  the  business.  And  although 
when  he  goes  into  the  field  to  check  on  the 
crews,  occasionally  he  catches  someone 
missing  PPE,  most  of  the  time  he  can’t  find 
anything  the  employees  are  doing  wrong. 

“They  really  look  professional.  Being 
accredited  means  we’re  among  the  top  pro- 
fessionals in  the  country.  We  make  sure 
people  see  that.” 


Business  strong 


November  fi -10 
S^apo.tda.orgy 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 


Before  accreditation  we 
had  6 dimbers  that  had  a 
"job"  trimming  trees.  Since 
accreditation,  we  have  14 
climbers  who  have  a ? 
"career" and  a passion  for 
what  they  do.* 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 
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Business  of  Tree  Care 


Handling  Your 


Very  Worst 


Customer  Situations 


Despite  all  your  planning,  things  sometimes  will  go  wrong.  Learning  crisis  customer 
skills  will  help  you  get  through  them.  TCI  A staff  photo  by  Kathleen  Costello. 


By  Rich  Gallagher 

t TCIA’s  2012  Winter 
Management  Conference 
in  Curacao  this  February,  I 
asked  a question  that  caused  nearly 
everyone  in  attendance  to  raise 
their  hands:  “Have  you  ever  had  a 
customer  situation  that  went  com- 
pletely off  the  rails?” 

Nearly  everyone  who  works  with 
customers  for  long  enough  will 
have  to  deal  with  a really  difficult 
customer  situation.  It  may  be  an 
impossibly  demanding  customer 
who  knows  how  to  push  all  of  your 
buttons.  It  could  be  someone  with  a 
short  fuse  who  uses  anger  as  a 
weapon.  Or  perhaps  even  a terrible 
situation  that  is  completely, 
inescapably  your  fault.  Particularly 
in  the  tree  care  business,  where  the 
stakes  are  often  high  and  your  work 
is  extremely  visible. 

All  of  these  are  situations  that 
can  be  understood  and  managed, 
using  the  same  skills  that  people 
such  as  hostage  negotiators,  crisis 
counselors,  police  officers  and  oth- 
ers use  in  their  worst  situations.  But 
there  is  a deeper  point  here  as  well. 

When  you  - and  your  team  - learn 
to  handle  your  very  worst  situa- 
tions, you  develop  a confidence 
that  forms  the  basis  for  truly  excel- 
lent service. 

This  is  why  I am  such  a fan  of  the 
worst-case  scenario  - and  why,  in  my  own 
career  managing  customer  contact  opera- 
tions, learning  crisis  customer  skills  helped 
lead  our  teams  to  high  morale,  low 
turnover,  sales  growth,  and  best-in-class 
customer  satisfaction  levels.  Let’s  look  at 
some  of  the  skills  you  can  use  to  make  this 
happen  in  your  own  business. 

Step  1:  “Lean  into”  criticism 

Most  difficult  customer  situations  start 
when  someone  is  not  happy  - and  tells  you 
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so.  No  one  likes  to  ever  hear  criticism.  It  is 
never  pleasant.  But  a simple  but  powerful 
technique  will  help  you  defuse  the  emo- 
tional impact  of  this  criticism:  lean  into  it. 

Most  of  us  naturally  lean  away  from  crit- 
icism. With  the  very  best  of  intentions,  we 
try  to  excuse  ourselves,  defend  ourselves, 
or  try  to  “educate”  the  customer  about 
where  they  are  wrong.  Instead  you  should 
lean  in  to  what  they  are  saying:  in  other 
words,  mirror  their  feelings  with  as  much 
gusto  as  possible. 
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For  example,  suppose  your 
spray  techs  use  the  wrong  chemi- 
cal and  accidentally  wipe  out  a 
row  of  shrubbery.  It  is  totally  your 
fault.  And  your  client  isn’t  happy 
and  letting  you  know  about  it. 
Compare  these  two  approaches: 
Not  so  good: 

Customer:  “You  wiped  out 
these  shrubs!  This  ruins  the  whole 
look  of  our  property!” 

You:  “Look,  it  doesn’t  look  as 
bad  as  you  might  think.  We  can 
put  in  some  temporary  plant  stock 
in  the  meantime.” 

Better: 

Customer:  “You  wiped  out 
these  shrubs!  This  ruins  the  whole 
look  of  our  property!” 

You:  “You’re  right,  this  was  a 
terrible  mistake!  I can  see  exactly 
why  you  are  upset.  Let’s  look  at 
some  options  together  for  what 
we  can  do  to  make  this  right.” 

The  first  response  translates 
to  customer-speak  as,  “I  am  not 
listening  to  how  bad  you  think 
this  is,”  while  the  second  one 
completely  owns  their  feelings 
and  makes  it  easier  to  have  pro- 
ductive dialogue.  The  more  you 
learn  to  “lean  in,”  the  easier  it 
will  be  to  resolve  tough  service 
issues. 

Step  2:  Acknowledge  their 
agenda 

Do  you  ever  have  high-maintenance 
customers  who  drive  you  batty  with  all  of 
their  demands?  Here  is  a simple  way  to 
make  them  easier  to  deal  with:  treat  every- 
thing they  say  as  being  perfectly 
reasonable. 

You  don’t  realize  this,  but  pushy  cus- 
tomers are  not  just  motivated  by  their 
demands.  When  you  tell  them  “no,”  it  eggs 
them  on  to  push  back  at  you.  This  is  a nat- 
ural survival  instinct.  So  don’t  say  it! 

Does  this  mean  that  you  must  give  in  to 


their  every  demand?  Absolutely  not.  It 
simply  means  that  when  you  try  to  “get” 
them  first,  it  will  be  much  easier  to  set 
boundaries  with  them.  Try  this  on  for  size: 

High-maintenance  customer:  “I  expect 
your  crew  to  take  care  of  my  property  first. 
(Note:  it  is  high  season,  and  he  is  far  from 
first  on  your  list.)” 

You:  “Well,  of  course.  This  is  an  impor- 
tant season  for  you  and  your  customers. 
Here  is  what  I can  do  for  you  ...”  Then  per- 
haps discuss  options  such  as  getting  some 
preliminary  work  done  earlier,  telling  him 
when  he  is  scheduled  for  the  additional 
work,  and  putting  him  on  a cancellation  list 
for  a possible  earlier  date. 

Will  a response  like  this  make  this  cus- 
tomer stop  pushing?  Maybe  yes.  Maybe 
no.  But  as  long  as  you  keep  acknowledging 
him,  and  keep  framing  your  responses  in 
terms  of  what  is  possible,  you  have  your 
very  best  chance  of  setting  your  bound- 
aries and  lowering  the  heat. 

Step  3.  Become  immune  to  intimidation 

What  about  customers  who  threaten  you 
to  try  and  get  their  way?  When  you  under- 
react to  these  threats,  you  often  strip  them  of 
their  power.  Here  are  a couple  of  examples: 

Customer:  “I’m  going  to  speak  to  the 
owner  about  this!” 

You:  “Of  course.  You’re  most  welcome 
to  speak  with  her.  Her  name  is  Stacy 
Johnson,  and  here  is  a card  with  her  con- 
tact information.” 

Customer:  “No  one’s  ever  going  to  use 
your  service  again  when  I get  through  talk- 
ing to  people!” 

You:  “I’m  hoping  we  can  still  find  a way 
to  make  you  happy,  but  I wouldn’t  dream 
of  telling  you  who  to  talk  to  or  not  talk  to. 
Let’s  see  what  we  can  do  from  here.” 

In  both  of  these  cases  you  are  letting  the 
customer  know  that  threats  aren’t  going  to 
be  effective,  while  keeping  the  focus  on 
problem-solving.  Keep  doing  this,  and 
eventually  the  bluster  will  fade  away. 

Critical  customer  skills  boost  your  bot- 
tom line 

Ironically,  when  you  handle  them  prop- 
erly, your  worst  customers  can  often  turn 
into  your  strongest  supporters.  Most  diffi- 
cult people  are  not  used  to  being  treated 
with  respect  and  dignity,  and  when  you  and 
your  team  say  the  right  things  you  often 
gain  a customer  for  life.  Combine  this  with 


the  confidence  you  and  your  team  feel  by 
learning  and  practicing  critical  customer 
skills,  and  my  hope  is  that  you  will  start 
seeing  your  most  challenging  customers  in 
an  entirely  new  light:  as  the  best  friends 
your  business  ever  had. 

Rich  Gallagher,  MA,  MFT,  heads  Point 
of  Contact  Group  in  Ithaca,  New  York. 
His  books  include  What  to  Say  to  a 
Porcupine  and  his  forthcoming  project, 


What  to  Say  in  Your  Very  Worst 
Customer  Service  Situations.  He  will  be 
delivering  the  opening  keynote,  “Great 
Customer  Service:  More  than  Just  a Good 
Attitude,  ” at  TCI  EXPO  2012  in 
Baltimore,  November  8-10,  as  well  as 
presenting  a pre-EXPO  conference, 
“Great  Customer  Connections:  Customer 
Service  Essentials,  ” on  November  7.  For 
a full  TCI  EXPO  schedule  or  to  register, 
visit  expo.  tcia.  org  ^ 
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Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone;  (800)  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 


Flexible  & Affordable  Financing 

/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Clippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  Of  Business 
Equipment 


For  more  information 
(800}  422-1844 

Philip  McClurkln,  Ext.  11 
Brenda  Foster.  Ext.  27 
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Accidents 


Taken  from  published  reports. 

Firefighter  dies  in  tree-cutting  accident 

An  off-duty  Jacksonville,  Florida,  fire- 
fighter died  June  2,  2012,  after  falling  from 
and  with  a dead  tree  he  was  cutting. 

Jason  Bishop,  39,  was  30  to  40  feet 
above  ground  cutting  a branch  that  had 
forked  at  the  top  of  an  oak  tree  when  the 
branch,  which  was  tied  by  a rope,  fell  like 
a pendulum  and  struck  the  trunk  of  the 
dead  tree.  Bishop  was  harnessed  to  a part 
of  the  tree  that  then  split  and  fell. 

Bishop  was  pronounced  dead  a short 
time  later  at  Shands  Jacksonville  hospital. 

Fellow  firefighters  said  Bishop  did  not 
have  a private  tree-cutting  business,  but  did 
a lot  of  handyman  work  and  was  doing  the 
job  for  an  acquaintance  of  another  firefight- 
er. Bishop  is  survived  by  his  wife,  two 
daughters  and  an  infant  son.  The  former 
Marine  joined  the  fire  department  10  years 
ago,  according  to  The  Florida  Times-Union. 

Tree  worker  killed  by  cut  tree 

One  tree  worker  was  killed  and  a second 
one  injured  in  Los  Gatos,  California,  June  4, 
2012,  when  a trunk  fell  on  them  while  on  a 
private  job  at  a residence.  The  injured  work- 
er, identified  as  a 23 -year-old  San  Jose 


resident,  received  moderate  injuries  and  was 
transported  to  Valley  Medical  Center. 

A few  hours  after  the  accident  authori- 
ties were  still  attempting  to  recover  the 
other  victim’s  body  with  help  from  the  Los 
Gatos  Parks  and  Public  Works  personnel. 
The  mishap  occurred  on  a steep  hillside, 
according  to  the  losgatos.patch.com  report. 

Tree  worker  hurt  in  fall  from  bucket 

A bucket  truck  operator  was  injured  June 
6,  2012,  after  he  fell  30  to  40  feet  from  the 
bucket  in  Whitefish  Bay,  Wisconsin.  Bryan 
Brintnall,  19,  of  Burlington,  Wise.,  who 
works  for  his  father’s  tree  care  company, 
was  transported  to  Froedtert  Hospital  in 
Wauwatosa  for  critical  head  injuries.  He 
was  in  critical  but  stable  condition  shortly 
after  the  accident,  according  to  the  white- 
fishbay.patch.com.  A Patch  update  almost 
three  weeks  later  reported  that  he  had 
improved  to  satisfactory  condition. 

The  company  had  been  contracted  to 
remove  200  ash  trees.  Brintnall  apparently 
cut  down  a limb  that  swung  around  and 
landed  in  the  bucket.  He  tried  to  push  the 
limb  off  of  the  bucket,  but  then  fell  forward 
out  of  the  bucket  and  landed  on  his  back. 
His  helmet  flew  off  and  he  hit  his  head  on 
the  roadway.  Investigators  believe  his  safe- 


ty harness  was  not  secured  to  the  boom, 
according  to  a Patch  report. 

Trimmer  dies  under  palm  fronds 

A tree  trimmer  died  June  9,  2012,  after 
becoming  trapped  while  trimming  a palm 
in  Glendora,  California.  Roberto  Garcia, 
35,  of  Glendora,  was  trimming  a 50-foot 
palm  when  a large  section  of  dead  palm 
fronds  collapsed  on  top  of  him  and  his 
attached  climbing  equipment,  trapping 
him.  He  apparently  died  while  firefighters 
were  trying  to  reach  him. 

Garcia’s  co-workers  had  called  firefight- 
ers, stating  that  he  was  asking  for  help  and 
was  having  trouble  breathing.  The  palm 
was  away  from  the  street,  so  the  ladder  was 
not  able  to  easily  access  the  tree. 
Firefighters  could  not  see  Garcia  upon 
arrival  and  had  to  use  thermal  imaging 
devices  to  locate  a heat  source.  About  20 
feet  of  the  50-foot  tree  was  dry,  dead  palm 
fronds,  according  to  the  Glendora  Patch. 

Worker  dies  after  fall  from  tree 

A tree  worker  died  June  9,  2012,  after 
falling  from  a tree  he  was  cutting  in  Bel 
Air,  Maryland.  Tommy  Gray  Kyger,  31,  of 
Elkton,  an  employee  of  a local  tree  and 
lawn  service,  had  been  trimming  trees 
when  he  fell  about  45  feet  to  the  ground. 
He  was  airlifted  to  the  University  of 
Maryland  Shock  Trauma  Center  in 
Baltimore,  where  he  died  of  his  injuries, 
according  to  the  belair.patch.com. 

Trimmer  dies  in  fall  from  palm 

A tree  trimmer  died  June  11,  2012,  after 
falling  40  to  60  feet  while  trimming  a palm 
at  night  at  a Waikiki,  Hawaii,  resort.  Reid 
Barcelona,  26,  of  Honolulu  was  trimming  a 
coconut  palm  when  he  fell.  He  landed  on 
the  pool  deck  at  the  Hilton  Hawaiian 
Village,  according  to  the  Honolulu  Star 
Advertiser  and  the  Ventura  County  Star  It  is 
not  uncommon  for  tree  work  to  be  done  at 
night  at  the  Hawaiian  resorts,  when  fewer 
people  are  walking  around. 

Contributed  by  Carol  Kwan,  Certified 
Arborist  and  president  of  Carol  Kwan 
Consulting  LLC  in  Mililani,  Hawaii. 

Tree  worker  electrocuted  on  ground 

A tree  service  employee  was  electrocuted 
June  13,  2012,  in  Newbury,  New 
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Hampshire.  The  man  was  unconscious  and 
not  breathing  when  emergency  responders 
arrived.  They  were  able  to  resuscitate  him. 
Though  initially  successful,  attempts  to  save 
the  man  failed  and  he  was  pronounced  dead 
at  the  hospital. 

The  man,  who  was  in  his  40s  or  50s, 
worked  for  a tree  service  company  that  was 
working  with  Department  of  Transportation 
taking  down  about  a dozen  large  pine  trees. 
The  victim  was  standing  on  the  ground  near 
a wood  chipper  when  a nearby  crane 
touched  a live  wire,  which  put  electricity 
into  the  ground.  It  traveled  through  the 
ground  and  into  the  victim,  according  to  an 
investigator  at  the  scene  as  reported  by  the 
New  Hampshire  Union  Leader. 

The  other  workers  on  the  ground  were 
not  injured.  The  man  working  inside  the 
crane  was  also  uninjured. 

Based  on  the  time  of  day  and  the  posi- 
tion of  the  crane,  which  was  west  of  the 
wires,  the  vision  of  the  crane  operator 
could  have  been  impaired  by  the  sun  at  the 
time  of  the  accident,  the  report  said. 

Trimmer  dies  in  fall 

A tree  trimmer  died  in  a 40-foot  fall  June 


13,  2012,  in  Colt,  Arkansas.  Lloyd  Boyd 
Sr.,  age  57,  of  Forrest  City,  was  cutting  tree 
limbs  on  a county  road  near  Colt  when  the 
boom  truck  in  which  he  was  riding  broke. 
Boyd  was  in  the  bucket  of  the  boom  truck, 
which  was  extended  so  he  could  reach  the 
tree  limbs.  At  some  point,  the  arm  of  the 
boom  broke  and  Boyd  fell  to  the  ground, 
according  to  the  Forrest  City  Times-Herald 
and  the  Helena  Daily  World. 

Woman  injured  in  fall  from  ladder 

A woman  was  critically  injured  June  19, 
2012,  while  cutting  a tree  with  a chain  saw 
in  Monroe,  Washington.  The  woman,  who 
was  reported  to  be  in  her  40s,  was  cutting 
the  tree  when  a piece  of  it  came  loose  and 
knocked  her  off  a ladder.  She  fell  about  15 
feet.  She  was  taken  to  a local  hospital, 
according  to  The  Daily  Herald. 

Trimmer  suffers  fractured  leg 

An  employee  of  a tree  service  company 
working  at  Princeton  University’s  Forrestal, 
New  Jersey,  campus  suffered  a fractured  leg 
June  20,  2012.  The  injury  occurred  when  a 
rope  tied  to  a tree  limb  pulled  the  worker  as 
the  tree  limb  started  to  fall.  The  worker  tried 


to  brace  himself  using  the  tree  and  fractured 
his  left  leg,  according  to  a report  in  The 
Times , of  Trenton. 

Man  injured  by  falling  tree 

A 74-year-old  Cleveland,  Georgia,  man 
was  airlifted  to  Atlanta  Medical  Center  for 
injuries  he  sustained  June  21,  2012,  when  a 
portion  of  a large  pine  tree  rolled  over  him. 

The  man  was  watching  someone  cutting 
a tree  near  his  home  when  the  tree  fell  onto 
a house  and  then  rolled  onto  him,  accord- 
ing to  accessnorthga.com. 

Log  loader  operator  electrocuted 

Ronald  Hickey,  53,  owner  of  Hickey  Tree 
Service,  a three-year  TCIA-member  com- 
pany located  in  West  Gardiner,  Maine,  died 
June  22,  2012,  when  he  came  in  contact 
with  a live  utility  wire  while  operating  a log 
loader  near  power  lines.  Hickey  appeared  to 
be  killed  instantly,  according  to  neighbors 
and  workers  who  witnessed  the  accident. 

Hickey  was  helping  clear  power  lines 
with  other  contractors,  taking  away  the 
larger  logs,  according  to  The  Press  Herald. 

(Continued  on  page  34) 
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The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie.. . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 


Upcoming  2012  Workshops 

August  9 81  10  - Portland,  OR 


Call  Today! 
800-733-2622 


or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 
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Tree  worker  killed  in  struck-by 

A man  in  his  60s  died  June  22,  2012, 
doing  tree  work  for  a friend’s  tree  service 
in  Detroit,  Michigan.  The  man  was  cutting 
a tree,  but  was  apparently  not  doing  the 
work  properly.  The  tree  service  owner 
yelled  for  the  victim  to  stop,  but  he  didn’t 
and  seconds  later  a branch  weighing  about 
1,500  pounds  came  crashing  down  on  the 
man.  The  victim  had  done  tree  work  for 
about  20  years,  according  to  the  WXYZ- 
TV  Channel  7 report. 

Man  hurt  when  branch  kicks  back 

A man  was  in  stable  condition  at  Grant 
Medical  Center  in  Columbus,  Ohio,  after 
he  was  injured  by  a tree  branch  while  cut- 
ting a tree  June  23, 2012,  in  Newark,  Ohio. 
Danny  Faller,  49,  was  cutting  a tree  when 
a branch  kicked  back  and  hit  him  in  the 
head,  according  to  the  Newark  Advocate. 

Three  hurt  by  chipped  rope 

Three  tree  workers  were  injured  June  23, 
2012,  in  Brentwood,  California,  apparently 
after  a rope  they  were  using  was  caught  in 


Selling  your  business 

(Continued  from  page  21) 

coordinate  the  preparation  of  these  materi- 
als, thereby  enabling  the  business  owner  to 
stay  focused  on  running  the  business.)  The 
teaser  is  typically  one  to  two  pages  long;  it 
describes  the  business,  but  does  not  identi- 
fy it.  The  sales  memorandum  is  typically 
between  10  and  30  pages.  These  docu- 
ments will  be  used  by  the  broker  or 
investment  banker  to  market  the  business 
to  prospective  buyers. 

Launching  and  Navigating  The  Sales 
Process  - Once  the  teaser  and  sales  memo- 
randum are  ready  prepared,  the  business 
can  be  brought  to  market.  In  today’s  world, 
most  small  business  owners  are  marketed 
via  the  Internet.  If  the  business  owner  has 
retained  a business  broker,  the  broker  will 
handle  this  process  and  pay  the  listing  fees 
required  to  market  the  business  on  web- 
sites such  as  businessesforsale.com, 
bizbuysell.com,  businessbroker.net,  and 
mergemetwork.com.  (Larger  businesses, 
generating  more  than  $ 1 million  in  annual 
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a large  wood  chipper  the  group  was  using. 
The  rope  apparently  pulled  the  men  into 
contact  with  the  machine,  causing  blunt 
force  trauma  only. 

It’s  unclear  whether  or  not  the  men,  all  in 
their  30s,  were  city  employees  or  hired  by 
residents  of  the  area.  They  were  taken  to 
hospitals  in  fair  condition  with  non-life 
threatening  injuries,  according  to  a 
Brentwood  Patch  report. 

Trimmer  hurt  in  fall  from  bucket 

A tree  trimmer  was  hurt  after  falling 
from  an  aerial  lift  bucket  June  26,  2012,  in 
Bangor  Township,  Michigan. 

The  22-year-old  man,  who  was  working 
for  a local  tree  service,  was  in  a bucket  trim- 
ming branches  when  he  encountered  a bee 
nest.  He  was  pulling  on  a rope  to  cut  a limb 
when  the  rope  broke,  causing  him  to  fall  out 
of  or  be  thrown  from  the  bucket.  He  fell  10 
to  15  feet  into  the  back  of  the  tmck. 

The  victim  was  mshed  to  Bay  Medical 
Center,  but  his  injuries  did  not  appear  to  be 
life  threatening.  The  man  was  able  to  talk 
at  the  scene  before  the  ambulance  took  him 
to  the  hospital,  according  to  a WEYI-TV 
report. 


profit,  may  be  marketed  directly  to  private 
equity  groups  and  other  strategic 
investors.)  Prospective  buyers  will  contact 
the  broker  either  via  email  or  phone;  the 
broker  will  obtain  their  preliminary  infor- 
mation and  provide  them  with  the  teaser.  If 
the  prospective  buyers  express  further 
interest,  the  broker  will  require  them  to 
sign  a confidentiality  agreement  and,  if 
they  are  local,  visit  the  broker’s  office.  The 
next  step  would  be  to  provide  a prospective 
buyer  with  the  sales  memorandum  and 
subsequently  meet  with  the  seller  and  visit 
the  business.  Much  like  in  real  estate,  the 
broker’s  job  is  to  create  buyer  interest  and 
generate  offers  for  the  business  owner  to 
evaluate. 

Negotiating  and  Closing  The  Deal 
With  Your  Buyer  - Once  a suitable  offer 
has  been  obtained,  the  prospective  buyer 
will  proceed  with  due  diligence  and  the 
principals’  attorneys  will  begin  working  on 
the  necessary  legal  documents.  The  broker 
will  coordinate  the  various  parties’  activi- 
ties and  try  to  keep  everyone  on  task  and 
moving  forward  toward  the  closing. 

The  amount  of  time  required  to  sell  a 
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Trimmer  dies  in  chipper 

A tree  trimmer  died  June  26,  2012,  in 
Shelby  Township,  Michigan,  after  he  was 
pulled  into  a wood  chipper.  The  victim  was 
identified  as  Shawn  Needham,  45,  a trim- 
mer with  more  than  26  years  of  experience 
and  owner  of  Fella’s  Tree  Service,  accord- 
ing to  a report  in  The  Detroit  News. 

Lynn  Pace,  Needham’s  girlfriend  and 
co-worker,  was  on  the  job  site  with  him 
when  the  incident  occurred.  “I  was  looking 
out  for  him  and  he  seemed  fine,”  said  Pace. 
“I  went  to  sweep  some  more.  I heard  the 
chipper  make  a funny  noise. 

“When  I got  close  to  the  chipper,  anoth- 
er gentleman  told  me  there  was  a man  in 
the  chipper.  That  was  my  Shawn.  I ran  over 
and  shut  it  off. 

“I  was  too  late.  There  was  nothing  any- 
body could  do.” 

State  investigators  were  talking  to  wit- 
nesses and  examining  the  wood  chipper. 

Pace  said  Needham  was  always  careful 
while  on  the  job,  but  was  carrying  a heavy 
work  load. 

“We  were  trying  to  finish  before  dark. 
He  was  rushing  to  get  paid  and  go  on  to  the 
next  job,”  she  told  The  Detroit  News.  ^ 


business  varies  widely  and  depends  upon 
many  factors  including,  asking  price,  prof- 
itability, location,  industry  and  the 
availability  of  suitable  financing. 
Consequently,  it  is  difficult  for  anyone  to 
predict  how  long  it  will  take  to  sell  a busi- 
ness. That  said,  a business  owner  should 
plan  on  a six  to  12  month  process,  from 
beginning  to  end,  and  be  pleasantly  sur- 
prised if  less  time  is  required. 

John  Davies  is  founder  and  co-owner  of 
The  MerryMeeting  Group  (MMG),  an 
investment  company  that  specializes  in 
acquiring  and  developing  franchise  com- 
panies and  software  companies.  MMG 
currently  owns  four  technology  companies, 
an  investment  banking  firm  and  eight  fran- 
chise companies,  including  the  brokerage 
firm  Sunbelt  Business  Brokers.  He  is  also 
the  co-author  of  ‘ Belling  Your  Business 
For  Dummies.  ” 

This  article  was  based  on  the  presen- 
tation he  will  be  making  on  the  same 
subject  at  TCI  EXPO  2012  in  Baltimore 
this  November  8-10.  For  a full  TCI 
EXPO  schedule  or  to  register,  visit 
expo.tcia.org  * 


insurance  for  tree  care  companies 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


Arbor^MftX 


T&k. 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 
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THE  MB  AHD  UWS  OF  UHT-IF-VAT  NUNN 


By  Rick  Howland 

Trees  along  highways,  railroads,  gas 
and  oil  pipelines,  utility  transmis- 
sion-and-distribution  lines  as  well 
as  fire  breaks  need  almost  constant  atten- 
tion. 

Over  the  past  nine  years,  governments 
have  put  pressure  on  utilities  especially  to 
ensure  vigilant  vegetation  management 
along  their  rights  of  way.  This  follows  the 
massive  August  2003  Northeast  and 
Canadian  power  blackout.  According  to  a 
joint  U.S. -Canada  Power  System  Outage 
Task  Force  report,  one  of  the  four  con- 
tributing causes  for  that  blackout  was  that 
one  power  company  “failed  to  manage 
adequately  tree  growth  in  its  transmission 
rights-of-way,”  which  triggered  the  initial 
outage. 

Fast-forward  a decade.  While  regularly 
scheduled  utility  ROW  work  continues  to 
be  strong,  there  are  new  and  fast-growing 
ROW  markets  emerging,  including  oil  and 
gas  exploration  activities  spreading 
throughout  the  U.S.  and  Canada. 
Manufacturers  we  spoke  with  for  this  arti- 
cle repeatedly  said  their  machines  are 
headed  for  areas  like  the  Marcellus 
Shale/Appalachian  Basin  region  (roughly 
New  York  through  Kentucky),  which 
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already  shows  about  500  trillion  cubic  feet 
of  natural  gas  embedded  in  rock,  according 
to  Pennsylvania  State  University.  Also, 
there  are  the  oil  sands  in  western  Canada 
(Alberta)  where  roads  and  rights  of  way 
have  been  cut  out  of  the  wilderness  to 
access  oil  deposits  exceeding  those  of  the 
Middle  East.  These  are  just  two  major, 
dramatic  examples. 

The  point  is  that  there  is  very  lucrative 
and  steady  ROW  work  to  be  had.  One  of 
the  keys,  of  course,  will  be  selecting  the 
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Bandit's  model  5000  prime  mover  can  be  equipped  with  a 
forestry  mower  or  stump  grinder  attachment.  It  comes 
equipped  with  the  same  features  as  the  model  4000,  but 
larger  engine  options  range  from  500  to  600  horsepower. 
It  also  offers  a large  108-inch  wide  forestry  mower 
attachment.  The  5000  rides  on  a Caterpillar  325EL  steel 
track  undercarriage. 

right  kinds  of  machines  to  do  the  job.  It’s 
all  about  the  “highs  and  lows”  of  ROW 
clearing  and  maintenance:  There  will  be 
times  when  one  has  to  reach  75  feet  or 
more  to  clear  branches  along  high-line  util- 
ity pathways,  and  other  times  when  the 


Specifically  tuned  for  use  with  the  Terex  PT-100G  Forestry  compact  track  loader,  the  new  Terex  G -Series  mulcher  attach- 
ment is  idesigned  for  right-of-way  work  and  vegetation  management  applications,  including  cutting  down  and  mulching 
trees  up  to  8 inches  in  diameter. 
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The  Jarraff  All-Terrain  Tree  Trimmer,  available  in  wheeled  and  track  configurations , keeps  crewmem- 
bers safely  on  the  ground  while  the  trimmer’s  fiberglass  boom  provides  cutting  heights  up  to  75  feet. 


need  is  to  handle  rough, 
thick  brush  only  a dozen 
feet  or  so  high.  Then  comes 
the  question  of  debris.  Some 
jobs  are  simply  cut  and 
move  on;  others  require 
chipping  and  spreading  the 
waste  while  still  others  can 
require  removing  debris 
from  the  worksite  altogeth- 
er. 

That  means  you  need  to 
know  what  kind  of  ROW 
work  is  available  to  you  as  a 
contractor  or  subcontractor, 
so  that  you  can  then  invest 
in  the  equipment  that  will 
keep  you  in  business  and 
profitable. 

Jerry  Morey,  Bandit 
Industries  president,  says  the 
current  market  for  ROW 
equipment  is  fairly  strong.  In 
the  first  place,  “Utilities  have 
money  because  customers 
keep  using  electricity;  plus 
there  is  motivation  to  keep 
rights  of  way  clear  following 
the  2003  blackout.” 

Morey  continues,  “On  the 
other  hand,  there  is  signifi- 
cant new  work  right  now  in 
clearing  land  for  fracking 
(fracturing  shale  to  release 
natural  gas)  in  the  Northeast 
- Pennsylvania  is  a prime  example.” 
Concurrently,  Morey  sees  a “significant 
expansion  in  gas  pipelines,  and  the  petrole- 
um pipeline  in  the  south.” 

(As  a side  note,  he  warns  that  all  this  oil 
and  gas  activity  is  affecting  what  had  been 
a decade  of  rapid  growth  among  some  bio- 
mass companies,  given  the  fact  that  “gas 
companies,  especially,  can  offer  incredibly 
low  rates  right  now.”) 

“Needless  to  say,  there  is  a LOT  of  infra- 
structure work  needed  right  now  to  move 
oil  and  gas,  so  the  ROW  market  is  very 
good.  Around  here  (Bandit  headquarters), 
Michigan  is  upgrading  a lot  of  utility  lines. 
All  this  makes  for  ROW  expansion  and 
maintenance  and  contracting,  usually  to 
larger  tree  care  companies  that  specialize 
in  clearing.  One  customer  we  deal  with  just 
bought  a lot  of  equipment  just  for  ROW 
clearing  nationally,”  he  says. 


“Generally  the  challenge  with  the  new 
work  is  to  finish  as  quickly  as  possible  so 
energy  and  utility  companies  can  get  new 
lines  in  quickly,”  he  notes.  That,  Morey 
says,  is  a two-fold  challenge  involving 
trained,  experienced  people  willing  to 
work  long  hours,  and  the  right  equipment. 
“One  guy  who  used  to  work  for  us  is  now 
with  a large  Bandit  customer  and  he  says  it 
is  not  uncommon  to  work  12-14  hour  shifts 
seven  days  a week.  Some  are  making  a 
LOT  of  money,  all  in  ROW  clearing.” 

“Customers  are  buying  big  grinders  like 
the  Bandit  Beast  3680  and  4680  horizontal 
grinders  that  can  take  everything,  or 
tracked,  self-propelled,  disc  or  drum  whole 
tree  chippers,  our  most  popular  being  the 
22-inch-diameter  capacity  Model  2590.  In 
some  areas,  where  the  job  requires  stump 
removal,  customers  will  buy  the  Model 
4000  forestry  mowers  to  take  down  up  to 
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8-to- 10-inch  diameter  trees, 
then  use  a stump  grinder  to 
finish.  Eve  seen  cases  where 
they  use  a stump  attachment 
on  their  forestry  mower  to 
get  everything  down  quick- 
ly,” Morey  says.  “Hand-fed 
chippers  are  just  too  light,” 
he  adds. 

Right-of-way  construction 
and  maintenance  is  definite- 
ly three-dimensional,  often 
requiring  high  and  some- 
times very  selective  cutting. 
Three  manufacturers  with  a 
long  reach  are  Jarraff, 
Kershaw  and  Loftness. 

According  to  Heidi 
Boyum,  president  of  Jarraff, 
“We  offer  a 75-foot  cutting 
reach,  able  to  meet  most  util- 
ity company  requirements. 
The  design  puts  an  operator 
in  a cab,  essentially  on  the 
ground,  with  a telescoping 
boom  that  allows  a rotating 
24-inch  blade  to  cut  from 
ground-level  to  75  feet,”  she 
says. 

The  cab  and  telescoping 
boom  together  can  tilt  40 
degrees  left  and  right,  and 
rotate  360  degrees.  Options 
include  a climate-controlled 
cab,  choice  of  track  or  rubber- 
tire  propulsion  and  either  a 97  hp  Deutz  or 
130  hp  Cummins  engine.  All  Jarraff  units 
are  hydraulic-powered  and  dielectrically 
insulated  and  provide  safety  features  such  as 
a rollover  protection  system. 

“Maintenance  on  the  Jarraff  is  relatively 
easy,”  says  Boyum.  “We  recommend,  of 
course,  that  all  equipment  be  inspected  at 
the  end  of  the  day  and  again  in  the  morn- 
ing. Check  all  grease  fittings  and  check  the 
blade  for  cracks  or  chipped  teeth.” 

“The  price  range  for  a Jarraff  is 
$180,000  to  $200,000,  and  ROW  produc- 
tion is  up  to  a mile  a day,”  according  to 
Boyum.  For  jobs  with  cleanup  require- 
ments, “You  can  use  a brush  mower  or  chip 
truck  to  follow  behind.” 

Jarraff  offers  five  models:  4-wheel  drive, 
all  rubber  track,  a steel  and  rubber  version, 
an  amphibious  and  an  8-wheel-drive 
model.  There  also  is  the  Mini- Jarraff  trim- 
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Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments! 
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Rayco’s  350  hp  C185LGP  track  driven  forestry  mulcher  is 
one  of  its  larger  units.  Rayco  has  two  new  models  coming 
out  this  fall  aimed  at  the  same  ROW  market.  One  will  be 
in  the  250  hp  class,  the  other  in  the  160  hp  class. 


mer,  a light-footprint  unit  aimed  at  navi- 
gating tight  urban  and  rural  areas. 

In  the  same  class  and  price  range  is  the 
Kershaw  SkyTrim  75  G2  tree  trimmer. 
Kershaw  is  a division  of  Progress  Rail 
Services,  a provider  of  vegetation  control 
equipment,  including  Klearway  brushcut- 
ters,  Caterpillar-powered  Sky  Trim  tree 
trimmers  and  on-track  rail  brushcutters. 
Progress  Rail  is  a wholly  owned  subsidiary 
of  Caterpillar.  Kershaw  offers  rubber-tired 
or  rail-bound  brush  cutters  and  rubber-tired 
or  tracked  tree  trimmers.  Most  rubber-tired 
machines  are  available  with  hi-rail  (or  high 
rail)  wheels  for  rail  use. 

According  to  Mike  Balkom,  Kershaw 
national  sales  manager,  “The  market  has 
been  good  this  year,  but  seems  to  be  catch- 
ing its  breath  at  this  time,  getting  ready  to 
finish  the  year  with  a strong  fourth  quarter. 
Rail,  gas  and  utility  companies  understand 
the  importance  of  keeping  ROWs  clear 
from  excessive  vegetation,  and  we  are  see- 
ing more  emphasis  in  this  area,  especially 
following  the  high-growth,  hot  summer 
months,”  he  says. 

“The  SkyTrim  machine  is  ideal  for  any 
high-production  tree  trimming  program. 
The  machine  (featuring  a high-reach, 
dielectric-certified,  telescoping  boom  with 
a 24-inch  saw  blade)  was  developed 
around  2000  because  of  consumer  demand 
for  another  machine  in  this  class.  The 
SkyTrim  can  also  be  fitted  with  hi-rail  gear 
for  use  along  rail  lines,”  Balkom  says. 
“Our  customers  represent  a broad  swath 
within  the  industry,  including  the  big  tree 
companies,  rail,  gas,  and  smaller  owner- 
operated  firms.” 

The  SkyTrim  upper  structure  and  cab  are 
designed  for  40-degree  lateral  tilt  to  either 
side  to  shift  weight  balance  to  allow  flexi- 
bility in  trimming  and  operation  on 
inclines.  The  SkyTrim  does  not  require 
outriggers  or  setup  time.  A front-mounted 
dozer-type  blade  is  hydraulically  operated 
from  the  cab  for  clearing  limbs  and  debris, 
and  the  blade  increases  stability  in  the 
down  position,  and  is  designed  so  as  not  to 
inhibit  ground  clearance  in  the  up  position. 

The  company’s  Klearway  front-mount- 
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Make  A Way  Where  There  Is  No  Way  With  The 


Klearway 


HI 

ull 
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■ Caterpillar  C 6.6  202  HP  Tier  3 Engine 

• Load  Sense  Hydraulic  Control  System 

• Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

-All  New  Cab  Design  for  Safety  and  Operator  Comfort 

■ Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

- Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Cirojnliference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

• Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 
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Certified 
Cab,  R0PS 
& FOPS 
On  All 
Models 


.^75  ft:. reach  from  ground. 

• 24  in.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  fqtl-safd 
parking  brake. 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production 

Cali  today  for  a demonstration 

R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  1334)  387-9100  • Fax  (334)  387-9375 

Call  1-866-KERSHAW  Toll  Free 


HKERSHJW 


a division  of  Progross  Roil  Services 
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JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 


November  3-10 
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ROW  Productivity 

Every  Jarraff  ss  self-contained  and  requires 
virtually  no  set  uptime,  allowing  smaller  crews 
to  do  more  in  less  time*  Bottom  line,  the  Jarraff 
is  the  most  effective  machine  for  clearing  and 
maintaining  utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the  ground, 
that  adds  safety  to  every  job.  Plus  the  Jarraff 
is  loaded  with  safety  features.  From  limb 
ly  deflectors  to  an  ergonom  ica  lly  designed 
cab,  the  Jarraff  is  the  safest  all-terrain 
tree  trimmer  on  the  market. 

Service  & Support 

The  Jarraff  Al [-Terrain  Tree  Trimmer 
is  backed  by  years  of  experience 
and  quality  customer  service. 
With  next  day  parts  availability 
and  authorized  service  centers 
downtime  is  never  a problem. 


Jarraff  Industries  is  now  offering  a Tier  III  130  horsepower 
Cummins  engine  option  for  the  Jarraff  All-Terrain  Tree  Trimmed 


Contact  Jarraff  Industries  for  more  information!  Visit  us  on  the  Web! 


www.jarraff.com  * 1.800.767.7112 
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A high-horsepower  machine  such  as  the  Fecon  FTX600 
tractor  can  take  on  a variety  of  wood  sizes  and  species 
and  is  strong  enough  to  handle  all  of  it  quickly  without 
wasting  time  to  power-down  on  tough  materials  then 
power  back  up. 

ed  brush  cutters  grew  out  of  a need  to  keep 
railway  ROWs  clear  and  a subsequent 
request  from  Alabama’s  governor  five 
decades  ago  for  a cutter  that  could  be  used 
along  the  state’s  highways.  Today’s  200  hp 
Klearway  evolved  from  Kershaw’s  rail- 
mounted  rotary  brush  cutter  and  offers 
customers  a choice  of  cutting  attachments: 
a mulching  shredder  or  a rotary  type  cutter. 

Finally  in  this  class,  to  fill  the  void 
between  the  larger  trimmer  and  hand  cut- 
ting, farm  and  specialty  equipment 
manufacturer  Loftness  offers  a compact 
trimmer,  the  Kwik-Trim  53.  It  features  a 
fiberglass-reinforced,  dielectrically  protect- 
ed plastic  boom  for  a 5 3 -foot  reach  using  a 
standard  carbide  24-inch  circular  saw. 

At  13,500  pounds  and  transportable  on  a 
lowboy  trailer  pulled  by  a full-size  pickup, 
the  lightweight  machine  is  friendly  to  turf 
and  easy  on  fuel  consumption.  Still,  the 
machine  offers  360-degree  boom  swing 
via  the  platform  rotation,  90-degree  boom 
arc  and  3 5 -degree  boom  tilt  (the  boom  on 
this  model  tilts  left  and  right,  not  the  entire 
platform  and  cab.) 

Bill  Schafer,  product  manager  for  vege- 
tation management  at  Loftness,  says, 
“There  is  a nice  trend  toward  more  com- 
pact equipment  for  the  obvious  reasons. 
The  Kwik-Trim  53  is  easier  to  move 
around,  easier  on  the  land,  and  more  fuel 
efficient  due  to  its  compact  nature.  But 
more  than  anything,  it  brings  a proven 
mechanical  trimming  technology  into 
areas  where  it  could  not  go  before.” 

“A  self-propelled  trimmer  will  save 
time,  money  and  fuel,”  he  adds.  “By 
shrinking  a successful  technology,  we  have 
virtually  eliminated  hand  labor  and  bucket 
crews  in  certain  environments.  Instead  of  a 
man  climbing  with  ropes  in  tight  areas  or 
getting  in  and  out  of  a bucket  truck  to 
move  from  tree  to  tree,  an  operator  in  an 
environmentally  controlled  cab  can  contin- 
uously move  down  the  row.” 

Tom  Hover,  product  manager  for  trac- 
tors at  Fecon,  says  he’s  seeing  demand  for 
the  company’s  line  of  365  or  500  hp  chip- 
pers  that  can  be  mounted  on  a variety  of 
tool  carrier  chassis,  including  not  only 
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WHAT  ARE  YOU  LOOKING 
FOR  IN  A STUMP  GRINDER? 

NO  CLUTCHES...  NO  BELT  TENSIONING  SYSTEMS... 
NO  PULLEYS...  NO  CUTTERWHEEL  BEARINGS... 
NO  JACKSHAFT  BEARINGS..?  NO  PROBLEM. 


Cl  201J 

S.  November  S -10 
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LOSE  THE  BELTS,  AND  GAIN  THE  CUTTING  EDGE! 

Vour  days  of  replacing  and  aligning  belts  are  over  Introducing  the  Bandit  Model  2250XP, 
featuring  a direct-drive  cutterwheel  and  heavy-duty  hydrostatic  motor.  This  simple 
design  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a hydraulic 
pump  to  the  wheel  - say  goodbye  to  dutches  and  jackshafts!  And  don't  worry  about  the 
side-  and  shock-loads  associated  with  grinding  stumps:  the  hydraulic  motor  driving  the 
cutterwheel  features  oversized  bearings  to  withstand  even  the  toughest  jobs. 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership!  So  throw  away  the  belt , 
and  call  your  local  Bandit  dealer  today  to  schedule  a demonstration  at  your  job  site. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

4 FIND  US  ONLINE 
WWW.BANDITCH  IPPERS.CO  M 
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Kershaw's  SkyTrim  features  an  upper  structure  and  cab 
designed  for  40-degree  lateral  tilt  to  either  side  to  shift 
weight  balance , allowing  flexibility  in  trimming  and  opera- 
tion on  inclines. 

Fecon  tractors  but  also  trailers  and  trucks. 
“These  can  be  coupled  with  loader  booms 
and  grapples  to  feed  the  chipper,  providing 
another  tool  for  the  right-of-way  clearing 
contractor,”  he  says.  “This  machine,  work- 
ing in  combination  with  a high-power, 
high-production  power  mulch  tractor, 
quickly  reduces  material  for  biomass  or 
delivery  back  to  the  ground  for  on-site  dis- 
tribution as  the  chippers  take  down  the  large 
materials  and  mulch  tractors  take  care  of  the 
tops.” 

“Due  to  tight  scheduling  and  tight  mar- 
gins, especially  on  gas  and  oil  right  of  way 
jobs,  high  production  and  reliability  are 
key,”  Hover  states.  A high-horsepower 
machine  like  the  Fecon  FTX600  tractor  can 
take  on  a variety  of  wood  sizes  and  species 
and  is  strong  enough  to  handle  all  of  it 
quickly  without  wasting  time  to  power- 
down on  tough  materials  then  power  back 
up,”  Hover  says.  “I’m  seeing  this  in  action 
in  eastern  Pennsylvania  with  the  Marcellus 
Shale  project,  and  in  the  south  and  west  in 
Alabama,  Louisiana  and  Oklahoma  along 
the  pipeline  projects.  I am  not  seeing  a lot  of 
fire  break  work  yet  this  season  and  am  real- 

44 


ly  surprised  by  that,”  he  notes. 

Looking  ahead,  Hover  says,  “Right  now 
we  are  working  on  a lot  of  things  and  will 
have  some  very  interesting  products  to 
introduce  in  2013  and  2014.” 

Rayco  is  another  company  that’s  been 
active  in  ROW  work  for  years.  “For  us  it 
primarily  involves  track-driven  mulchers 
and  to  some  extent  T-Series  machines  with 
hydrostatic  stumper  attachments,”  says 
J.R.  Bowling,  sales  and  marketing  VP. 
“We’ve  been  in  that  business  on  a global 
basis,  which  now  seems  strong  in  the  U.S. 
with  the  shale  gas  plus  general  power-line 
and  roadway  work.” 

“We  feature  a number  of  different  size 
mulchers  depending  on  the  application,” 
Bowling  notes.  “Pretty  popular  are  smaller 
ones  that  are  used  to  clean  up  behind  one 
of  the  Jarraff-type  machines.  It  is  getting 
popular  to  follow  along  with  mulching 
equipment.  It  used  to  be  that  companies 
would  follow  with  a crew,  hand  feeding  a 
wood  chipper.  Nowadays,  it  seems  to  be 
common  to  use  a mulcher  operated  by  one 
person.  This  avoids  the  potential  for  injury, 
especially  along  freeways,”  Bowling  says. 

“We  have  mulching  machines  ranging 
from  the  small  ones  in  the  100-horsepower 
class,  Cl 00,  to  large  ones,  the  350-horse- 
power  Cl 85  and  a big  360-horsepower 
T360,”  he  says. 

Additionally,  says  Bowling,  “We  have 


Loftness’  Kwik-Trim  53  compact  trimmer  features  a fiberglass- 
reinforced \ dielectrically  protected  plastic  boom  fora  53- foot 
reach  using  a standard  carbide  24-inch  circular  saw. 
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two  new  models  coming  out  this  fall  aimed 
at  the  same  ROW  market.  One  will  be  in 
the  250-horsepower  class,  the  other  in  the 
160-horsepower  class.  The  second  will  be 
the  most  productive  compact  machine  on 
the  market  for  its  size  and  horsepower.” 

New  from  Terex  is  the  G-Series  mulcher 
attachment,  specifically  tuned  for  use  with 
the  Terex  PT-100G  Forestry  compact  track 
loader.  Says  Jamie  Wright,  Terex  product 
manager,  “The  powerful  drum- style 
mulcher  utilizes  36  double,  twin-carbide 
teeth,  allowing  operators  to  quickly  and 
efficiently  clear  and  mulch  a 61 -inch- wide 
path.  The  drum-style  mulcher  also  gives 
operators  the  ability  to  plane  stumps  up  to 
12-inch  diameter  to  ground  level,  easily 
cut  down  large  standing  trees  up  to  8 inch- 
es in  diameter,  and  shave  off  large  material 
and  mulch  in  both  forward  and  reverse.” 

“This  new  Terex  G-Series  mulcher 
attachment  enables  operators  to  produce 
the  fine  mulch  with  the  low  horsepower,” 
he  adds.  “The  multi-stage  action  of  the 
attachment’s  two-stage  cutting  chamber 
begins  as  the  rotor  picks  up  material  and 
forces  it  to  pass  between  the  moving  car- 
bide teeth  and  the  stationary  counter 
teeth.  The  material  is  then  processed  into 
a fine  mulch  as  it  passes  between  the  car- 
bide teeth  and  the  recutter  bar  before 
being  discharged  toward  the  ground.  The 
staggered  pattern  and  angles  of  the  count- 
er teeth  promote  an  aggressive  feeding 
action,  while  minimizing  jamming,” 
says  Wright. 

An  optional  primary  stage  shear  bar  is 
available  for  applications  requiring  extra 
fine  mulch.  This  set-up  doubles  the 
attachment’s  cutting  action,  according  to 
Wright,  providing  highly  efficient  shear- 
ing action  with  less  wrapping  with  viney 
material,  and  producing  small,  particle- 
size  mulch. 

Wright  explains  that  the  attachment’s 
design  allows  for  full  rotation  of  the 
head,  enabling  “claw  hooks”  to  reposi- 
tion trees  and  branches,  and  the 
adjustable  push  bar  with  welded  “claw 
hooks”  pushes  falling  brush  and  trees 
away  from  the  power  unit  and  pulls  the 
material  into  position  for  proper  feeding 
into  the  head. 

Again,  with  ROW  work,  the  key  is 
investing  in  the  kind  of  equpment  for  the 
work  you  are  after  in  your  market.  ^ 


ROW  Power. 

HAMMER  ROW  Performance. 


FEATURES: 

• 360  Degree  Swinging  Pocket  Style  Knives 

• Fixed  tooth  Rotor  with  Carbide  or 
Quadco  teeth  - optional 

• 1000  RPM  PTO-Driven  with  SLip  Clutch 

• 1800  RPM  21  inch  Diameter  Rotor 

• Push  or  Pull  operation 

• Dual  Cutting  Chamber 

• Hydraulic  Push-Bar 

• 260  HP  gearbox 


Push  or  Pull  Design 
Front  or  Rear 
Mounted 


THE  LOFTNE5S  ADVANTAGE  - 
Venture  into  the  toughest  right  of  way  vegetation  and 
brush  with  confidence.  Designed  to  cut  and  mutch  the  full 
spectrum  of  vegetation  from  grasses  to  weeds  and  brush 
to  ten  inch  diameter  trees,  the  versatility  and  power  of  the 
Loftness  Tree  Hammer  sets  it  apart  from  the  competition. 
The  newest  generation  is  now  available  with  the  legendary 
Loftness  Carbide  Cutting  rotor  and  teeth. 


Scan  this  code 
to  learn  about 
Loftness 
VMLogix 
Systems 

agricultural,  vegetation  and 
snow  removal  solutions  at 
wwwJoftne55.com 


IGIX  LOFTNESS 


VEGETATION  MANAGEMENT  EQUIPMENT 

WWW.VM-LOGIX.COM 


5F€GAUZ€DS]U<FM&/T.  UNUMfMJ  tNUGWHON. 


L 


WWW.LOFTNESS.COM 


www,  loft  ness,  com 
P.0,  Box  337 

Hector,  Minnesota  55342  USA 


Loftness  Specialized  Equipment 
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Toll  Free  US  & Canada:  800-828-7624 
International  320-848-6266 
email  i nfotaLoftness.com 


Storm  Response 


Doing  storm  work  is  one  thing.  Getting  paid  for  it  may  well  be  a whole  different  matter.  Photo  courtesy  of  Michael  Roche , 
Stowe  Tree  Experts. 


By  Doug  Malawsky 

When  performing  storm  work,  it 
is  likely  that  the  home  owner 
has  filed  an  insurance  claim  in 
order  to  collect  payment  from  the  insurer 
for  the  work  you  performed. 
Understanding  how  insurance  payments 
are  made  to  home  owners  can  assist  you 
with  collection,  particularly  since  many 
home  owners  will  say  to  you,  “I  will  pay 
you  once  I get  the  insurance  money.” 
Knowing  the  process,  what  questions  to 
ask  and  who  is  involved  will  allow  you  to 
track  when  payments  have  been  made, 
how  much  has  been  paid  out  and  who  actu- 
ally received  the  payments. 

Ultimately,  your  contract  is  with  the 
property  owner  and  you  should  have  a 
signed  work  authorization  or  contract  in 
hand.  But  if  you  are  not  collecting  payment 
upon  completion  of  work,  then  following 
the  “money  trail”  can  assist  you  with  deci- 
sions such  as: 

► when  to  go  to  collection; 

► when  to  contact  the  insurance  compa- 
ny to  demand  payment,  if  they  are 
withholding  the  payout  for  the  tree 
work  and  the  property  owner  does  not 
have  the  financial  ability  to  pay  your 
bill,  and 

► when  to  contact  a mortgage  bank  if  the 
insurance  payment  was  made  directly 
to  them,  a fairly  common  occurrence 
in  today’s  economic  environment. 

The  following  are  some  of  the  scenarios 
you  may  face  and  some  suggestions  on 
how  to  facilitate  payment. 

1)  Payment  is  made  directly  to  the  prop- 
erty owner  by  the  insurance  company. 

This  is  a common  scenario  and  has 
advantages  and  disadvantages.  The  advan- 
tage is  that  the  property  owner  with  whom 
you  contracted  has  received  cash  money 
and  now  has  the  financial  ability  to  make 

46 


payment  to  you,  assuming  that  the 
deductible  is  not  too  high.  The  disadvan- 
tages include  the  fact  that  the  property 
owner  can  use  the  money  to  pay  off  other 
debts.  Most  likely  they  will  have  numerous 
vendors  who  were  involved  in  repairing 
their  home  and  the  property  owner  may  not 
know  for  which  portion  of  their  claim  they 
received  money.  For  example,  the  property 
owner  received  a $10,000  payment  from 
the  insurance  company  and  paid  it  all  to  the 
roofer,  but  some  of  the  money  was  actual- 
ly for  the  tree  removal.  The  property  owner 
may  have  thought  that  payment  from  the 
insurance  company  for  your  invoice  was 
still  in  process. 

Note:  Emergency  tree  removal  work  is 
classified  as  “mitigation  work”  as  opposed 
to  “reconstruction  work.”  When  a property 
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owner  receives  an  insurance  payment,  it 
may  detail  the  work  covered  by  the  pay- 
ment as  “tree  work”  or  it  may  simply  say 
“mitigation  work.” 

Other  disadvantages  include: 

► it  is  difficult  to  know  when  the  proper- 
ty owner  received  the  insurance 
money; 

► if  the  property  owner  has  creditors 
who  have  a security  interest,  they  can 
collect  before  you,  and 

► if  there  is  any  dispute,  i.e.,  insurance 
company  disputes  your  invoice  after 
the  work  is  complete,  the  property 
owner  may  “pile  on”  and  claim  that 
you  did  damage  during  work  or  did 
unsatisfactory  work  and  is  withhold- 
ing payment.  You  may  only  discover 
this  when  trying  to  collect. 


Suggestions:  It  is  critical  to  document 
your  work  and  get  a signed  contract  from 
the  homeowner  before  starting  work,  oth- 
erwise going  to  collection  will  be  close  to 
impossible.  Getting  approval  from  an 
adjuster  prior  to  work  being  done  can  help, 
particularly  if  the  job  is  large  and  you  want 
to  avoid  a scenario  where  the  insurance 
company  contests  your  invoice  after  work 
is  complete.  Finally,  getting  a signed  state- 
ment of  satisfaction  from  the  homeowner 
immediately  after  work  is  complete  can 
assist  you  in  defending  against  any  com- 
plaints after  the  fact. 

Staying  in  contact  with  the  property 
owner  on  a weekly  or  bi-weekly  basis  after 
work  is  complete  is  key,  as  it  is  advanta- 
geous to  know  about  any  issues  and 
address  them  in  a timely  fashion.  “Staying 
in  front”  of  a property  owner  is  good  way 
to  position  yourself  for  payment,  particu- 
larly if  multiple  vendors  are  looking  to 
collect.  Insurance  claims  that  are  correctly 
filed  usually  result  in  payment  within  one 
to  three  weeks  (depending  on  the  insurance 
companies),  but  during  a major  storm 
event  this  may  take  significantly  longer. 

2)  Payment  is  made  in  the  form  of  a two- 
party  check. 

This  is  a method  that  the  insurance  com- 
pany uses  to  protect  vendors/service 
providers  as  well  as  to  prevent  insurance 
fraud.  The  advantage  is  that  the  property 
owner  cannot  cash  the  check  without  your 
signature  and  the  general  rule  of  thumb  is 
that  the  property  owner  signs  the  check  and 
turns  it  over  to  you.  One  issue  that  can 
arise  is  that  the  property  owner  does  not 
agree  to  sign  the  check  and  turn  it  over  to 
you.  Another  issue  is  that,  if  the  deductible 
was  applied  against  your  work,  the  check 
will  be  in  an  amount  equal  to  your  invoice 
minus  the  deductible  - in  this  case  the 
property  owner  must  pay  the  remainder 
out-of-pocket. 

Suggestions:  Getting  signed  work 
authorizations  containing  terms  that  ensure 
payment  in  full  will  allow  you  to  go  to 
court  or  collection.  Property  owners  will 
most  likely  be  less  willing  to  argue  with 
you  if  they  signed  work  authorizations  and 
certificates  of  satisfaction.  It  is  important 
to  know  that  if  a homeowner  gets  a two- 
party  check  and  refuses  to  sign  it  and  turn 
it  over  to  you,  you  can  report  them  to  their 


insurance  company  and  the  insurance  com- 
pany will  have  the  right  to  cancel  the 
policy  going  forward.  Insurance  compa- 
nies do  not  like  to  have  policy  holders  who 
deny  payment  or  steal  insurance  money 
from  vendors  and,  depending  on  the  state, 
they  may  have  the  right  to  cancel  the  poli- 
cy - this  is  leverage  against  a non-paying 
homeowner. 

3)  Payment  is  made  to  a mortgage  bank. 

Almost  all  mortgages  require  that 
insurance  payments  are  made  to  the  mort- 
gage banks  and  they  will  only  release  the 


money  when  the  property  owner  has  pro- 
vided them  with  evidence  that  the  repair 
has  indeed  been  completed.  The  rationale 
for  this  is  that  the  home  is  collateral  for 
the  mortgage  loan.  Ultimately,  it  is  the 
property  owner’s  responsibility  to  release 
the  insurance  money  from  the  mortgage 
bank,  but  in  some  instances  a tree  care 
company  can  approach  the  mortgage  bank 
directly,  and  ask  that  the  money  be 
released  to  them.  Usually  a mortgage 
bank  will  ask  for  supporting  documenta- 
tion such  as  an  invoice,  photographs  of 
the  home  evidencing  that  the  work  is 
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complete,  and  a W-9. 

Suggestions:  Once  again,  documenting 
your  work  as  set  forth  above,  getting 
approval  from  an  adjuster,  and  getting  a 
certificate  of  satisfaction  can  assist  you  in 
releasing  money  from  a mortgage  compa- 
ny. Remember,  releasing  money  paid  to  a 
mortgage  bank  is  the  responsibility  of  the 
property  owner,  but  if  the  property  owner 
is  not  cooperating  or  is  unaware  of  what 
needs  to  be  done  (property  owners  fre- 
quently do  not  know  that  they  need  to 
release  the  money  form  a mortgage  bank 
or  that  insurance  money  is  even  paid  to  a 
mortgage  company),  then  you  may  need  to 
become  involved. 

4)  Payment  is  made  to  a mortgage  bank 
and  the  bank  won’t  release  the  money. 

Again,  as  mentioned  above,  it  is  the 
property  owner’s  responsibility  to  release 
the  insurance  money  from  the  bank  and 
pay  for  the  tree  work,  but,  if  the  home  is  in 
foreclosure,  the  home  owner  is  likely 
bankrupt  and  no  longer  has  any  rights  to 


the  insurance  money  or  the  home. 
Therefore,  action  must  be  taken  against  the 
bank  if  it  refuses  to  release  the  insurance 
proceeds.  Most  banks  take  the  position  that 
1)  the  insurance  money  is  part  of  the  col- 
lateral that  secures  the  loan,  and  2)  that 
they  are  entitled  to  the  insurance  money 
because  they  are  secured  creditors  and  3) 
that  they  are  invoking  their  rights  under  the 
loan. 

Solution:  a)  Confirm  that  the  insurance 
company  made  payment  to  the  bank.  Get 
the  name  of  the  insurance  company  and 
contact  them  and  ask  for  contact  infor- 
mation at  the  bank,  b)  Contact  the  bank 
and  demand  payment.  Make  sure  that 
your  demand  is  made  in  writing  and  send 
the  demand  by  certified  mail,  c)  If  the 
bank  refuses  to  release  the  insurance 
proceeds,  a complaint  can  be  filed  with 
the  Office  of  the  Comptroller  of 
Currency  (OCC),  which  is  a government 
body  that  regulates  the  banking  industry 
Forms  are  available  online  at 
www.occ.treas.gov/topics/dispute- 


resolution/consumer-complaints/index- 

consumer-complaints.html 

Following  the  steps  set  forth  above  will 
diminish  the  likelihood  of  collection 
issues,  but  it  is  important  to  remember  that 
if  your  work  is  not  well  documented,  then 
the  chances  of  being  successful  in  a collec- 
tion are  close  to  zero. 

Doug  Malawsky  serves  as  executive  vice 
president  and  chief  operating  officer  of 
HMI,  a TCI  A associate  member  company 
located  in  Cary,  North  Carolina,  responsi- 
ble for  the  insurance  claims  and 
emergency  response  division.  He  manages 
a national  network  of  2,500  professional 
tree  company  crews  and  approximately 
1, 600  arborists  who  provide  services  to  the 
insurance  industry.  This  article  is  taken 
from  “Post  Storm:  Working  with  Insurance 
Companies,  ” the  presentation  he  will  be 
making  at  TCI  EXPO  in  Baltimore  this 
November.  For  a complete  schedule  or  to 
register  for  TCI  EXPO,  visit 
expo  20 12.  tcia.  org.  ^ 


Southco  Industries 
1840  E.  Dixon  Blyd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


Tcm. 
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Redefined.  Redesigned. 

Reborn . 


A 

REMOTE  CONTROL 

Fully  proportional  drive 
and  cutting  system 

► Omnidirectional  joystick 


We  listened  to  customer  input  and  completely  reinvented  the  Morbark®  0 76  5PH  4 x 4 Stump 
Grinder  to  make  it  even  more  productive,  efficient  and  reliable.  This  new  version  has  the 
increased  drive  power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 


• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional,  load-sensing  drive 
and  cutting  system,  The  system  generates  over  85%  power  transfer  between  the  engine  and  the  cutting  system  for  more 
power  when  you  want  it,  where  you  need  it. 

• Reinforced  - The  fully  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated  assembly, 
providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component  fluctuation  and  wear  to 
give  you  years  of  trouble-free  operation. 

• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best  choice  of  five  cutting-system  options  to  best 
fit  your  unique  grinding  needs:  Hillside  Conventional,  Leonardi  Ml,  Leonardi  Phantom,  MultiTip  or  The  Revolution. 


The  Morbark  D 76  SPH  4x4  Stump  Grinder  is  part  of  a fuil  line  of  heavy-duty  industrial  stump  grinders  from  the  leader 
in  the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


C models 

0^9^  ^ AVAILABLE 
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World’s  Largest  Tree  Care  Trade  Show  and  Conference 


November  8-10 

Pre-conference  November  7 


Exhibitor  Listing 

(M)  ACRT,  Inc. 

www.  acrtinc.  com/training 
Training  for  beginning  and  experienced 
tree  trimmers.  Emphasis  on  safety,  proce- 
dures, and  professionalism.  English  and 
Spanish.  Aerial  rescue.  Line  clearance  cer- 
tification to  meet  OSH  A requirements. 

(M)  Ahlborn  Equipment,  Inc. 

www.  ahlbornequipment.  com 
Ahlborn  Equipment  is  a wholesaler  and 
manufacturer  of  forestry  products,  arborist 
gear,  safety  apparel,  and  clothing.  With  over 
200  new  product  introductions  this  year  we 
strive  to  continually  expand  and  improve 
our  offerings  to  meet  customer  needs.  Stop 
by  our  booth  to  see  for  yourself. 

(M)  Air-Spade  a Div.  of  Guardair  Corp. 

www.  air-spade,  com 

Manufacturer  of  the  genuine  AIR- SPADE 
product  line,  which  can  uncover  roots 
without  damaging  valued  trees,  shrubs  and 
plants.  AIR- SPADE  uses  powerful  super- 
sonic air  jets  that  excavate  root  area  soils. 

(M)  All  Access  Equipment 

www.  allaccess  equipment,  com 
Why  pay  more?  CRAWLERLIFTS  are  the 
newest  generation  of  self-propelled  aerial 
lifts  designed  with  residential  tree  care  in 
mind.  CRAWLERLIFTS  are  fast,  light- 


weight yet  heavy-duty,  and  include  simple 
and  proven  technology  for  safety;  up  to  78- 
feet  working  height,  only  34  inches  wide. 
Highest  quality  yet  priced  20  percent 
below  competitive  models. 

(M)  All  Gear,  Inc. 

www.  allgearinc.  com 

New  for  All  Gear  - “Solid  12”  12-strand 
Prusik  cord  (urethane  coated).  Climbing 
lines  include:  Rocketline,  Prolite  & 
Securelite  Hi- Vis  24-strand;  Neopro  and 
Neopro-Glo  16-strand;  Neolite  & 
Safetylite  Hi- Vis  16-strand;  Forestry  Pro  & 
Forestry  Pro  Glo  12-strand.  Throw  Lines 
include:  Fling  It,  Bull’s  Eye  and  Target 
Line.  Tech  Double  Line,  Tech  cord,  Prusik 
cords,  Husky  12-strand,  Husky  bull  rope 
and  Swift  Line  - Ultimate  high  strength 
winch  line  for  chippers. 

(M)  Altec  Industries,  Inc. 

www.altec.com 

Exhibiting  the  LRV 
Series  aerial  devices 
and  chippers. 

(M)  AlturnaMATS,  Inc. 
www.alturnamats.com 

AlturnaMATS  Built  Tough... Guaranteed. 
Your  single  source  for  ground  protection. 
AlturnaMATS  are  a super  tough  polyethyl- 
ene drive-on  ground  cover  mat  system  for 


easy  accessibility  over  lawns  and  grounds 
that  need  protection.  AlturnaMATS  can 
withstand  up  to  60-ton  loads  and  feature  a 
Limited  Lifetime  Guarantee. 

(M)  Aluma  Tech 

Enclosed  Treespray  truck.  This  truck  is  the 
perfect  system  for  a one  man  operation  or 
part  of  a fleet. 

(M)  American  Arborist  Supplies 

www.  arborist,  com 

The  professional’s  source  for  everything 
that  makes  the  job  easier  and  safer.  Come 
by  our  booth  to  see  the  latest  in  rigging  and 
safety  equipment,  reference  books,  diag- 
nostic tools,  saws,  pruners  and  power 
equipment. 

(M)  American  Signumat,  Ltd 

www.signumat.  com/e  urbanforestl  ine.php 
m Arbo  Tag  - the  only 

identification  svstem 
for  street  and  park 
trees  that  grows  with  the  trees.  Our  “Urban 
Forest  Line”  is  a patented  tree  numbering 
system  that  expands  as  the  trunk  grows. 

(M)  Amerisafe,  Inc. 

www.  amerisafe.  com 

Amerisafe  is  a specialty  provider  of 
Workers’  Comp  Insurance  focused  on 
small  to  mid-sized  employers  in  hazardous 
industries  such  as  agribusiness,  construc- 
tion, manufacturing,  marine  and  trucking. 

(M)  Arbor  Tech  Supply,  LLC 

www.  arbortechsupply.  com 
Arbor  Tech  Supply,  Inc.  provides 
superlative  customer  service  whether 
you  are  a homeowner  or  professional. 
Friendly  knowledgeable  staff  is  available 
to  assist  and  demonstrate  safety  in  using 
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an  array  of  top  quality  brand  power 
equipment  and  supplies.  Skilled,  thor- 
ough mechanics  are  on  hand  to  help 
service  and  maintain  all  equipment, 
http  ://www.  arbortechsupply.  com/ 

(M)  ArborNation 

www.ArborNation.  org 

P ArborNation  is  a member- 

^ Arbor  ship  community  for 
Nation  arborists  and  tree  care 
providers.  ArborNation  is  “your  one-stop 
for  everything  Arbor.”  ArborNation  will 
not  only  make  you  money,  but  will  save 
you  money  as  well.  We  help  our  members 
consolidate  vendors  to  save  both  time  and 
money,  making  you  more  productive  and 
profitable. 

(M)  ArborGold 

www.  arborgold.  com 

Designed  for  the  green  industry.  Features 
include:  phone  message  management, 
appointment  scheduling,  creative  propos- 
als, visual  work  scheduler,  work  order 
routing,  and  invoicing.  Integrates  with 
QuickBooks.  Also  manages  PHC  invento- 
ry, reporting  and  marketing.  Optional  live 
web  access  for  sales  and  crew.  See  the  new 
iPad  app! 

(M)  Arbor  jet,  Inc. 

www.  arborjet.  com 

Arborjet  is  a revolutionary  tree  injection 
methodology  designed  to  preserve  and 
protect  the  natural  and  urban  forest  in  a 
minimally  invasive,  environmentally 
friendly  way.  Arborjet  treatments  control  a 
broad  range  of  insect  pests,  alleviate  min- 
eral deficiencies,  and  eliminate  symptoms 
of  disease,  while  promoting  and  enhancing 
tree  health.  Arborjet  is  the  formulator  of 
TREE-age,  the  industry  leading  product 
for  the  treatment  of  emerald  ash  borer. 

(M)  ArborMAX  Insurance  Program 

www.gasinsurance.  net/programs 
ArborMAX  provides  a comprehensive 
property  and  casualty  insurance  program 
specifically  designed  to  meet  the  needs  of 
the  tree  and  landscape  industry.  Workers’ 
Compensation  is  available  for  TCIA  accred- 
ited member  companies  or  companies  that 
have  a CTSP  on  staff.  ArborMAX  also  pro- 
vides unique  coverages  such  as  Professional 
Services  (E&O)  with  a $1  million  limit  that 
includes  coverage  for  consulting. 


(M)  ArborSoftWorx 

www.ArborSoftWorx.  com 
ArborSoftWorx  is  the  proven  leader  in  the 
Arboriculture  industry  providing  feature 
rich  computer  software  and  hardware  solu- 
tions. Complete  business  and  customer 
relationship  management;  robust 
QuickBooks  interface;  foreign  language 
translation;  100  percent  secure  “any-time, 
any-where”  field  office  with  DataSync 
and/or  ‘live’  access  to  data;  comprehensive 
data  analysis  including  job  costing,  materi- 
als inventory,  chemical  usage;  property 
inventory  with  GPS  and  so  much  more. 

(M)  ArborSystems,  Inc. 

www.  arbor sy stems,  com 
ArborSystems  - Tree  Injection  Solutions. 

(M)  Arbortech 

www.  arbortech.  cc 

Arbortech  is  a leading  manufacturer  of 
chip  bodies,  utility  tree  vehicles  and  tool- 
boxes for  the  professional  arborist.  With  a 
variety  of  body  sizes  and  options,  one  will 
fit  your  needs. 

(M)  Arborwear,  LLC 

www.  arborwear.  com 

The  original  tree  climbers’  gear: 
Arborwear  clothing  designed  by  tree 
climbers,  for  tree  climbers.  Pants,  shirts 
and  belts  combine  comfort  and  function. 

(M)  Arrowhead  Aerial  Products,  Inc. 

www.  arrowheadaerial.  com 
A complete  supplier  of  parts  and  acces- 
sories for  all  types  of  aerial  lifts;  as  well  as 
the  hydraulic  tools,  hand  tools,  battery 
tools,  pneumatic  tools,  safety  equipment, 
outrigger  pads  (plastic  or  wood),  tool  hose 
sets  and  accessories  used  in  the  arborist 
and  utility  industry. 

ARS  Corporation 

www. arscorporation.jp 

Garden  tools,  pruners,  loppers  and  saws. 

(M)  Asplundh  Tree  Expert  Co. 

www.  asplundh.  com 

Since  1928,  the 
Asplundh  Tree 
Expert  Co.  has 
been  dedicated  to  efficient,  safe  and  cost- 
effective  vegetation  management  services 
for  the  electric  utility  industry  and  munici- 
pal agencies.  These  services  include 


ASPLUNDH 


scheduled  and  emergency  tree  pruning  and 
removals,  right-of-way  clearing  and  main- 
tenance with  specialized  equipment,  and 
vegetation  management  with  herbicides. 

Atlantic  Braids 

www.  atlanticbraids.  com 
The  leading  Canadian  manufacturer  of 
exceptional  rope  products  that  consistently 
set  the  standard  for:  Abrasion  resistance; 
UV  stability;  flexibility;  controlled  elonga- 
tion; easy  splicing;  dielectric  properties. 

(M)  ATR  Transmission  Remanufacturing 
Inc. 

www.  atreman.  com 

An  ISO  9001:2008  Certified  remanufac- 
turer of  all  models  of  fleet  transmissions. 
All  models  of  Allison  transmissions,  GM, 
Ford  and  Chrysler  light-duty  fleet  trans- 
missions and  import  truck  transmissions 
for  Isuzu,  GMC-W,  Hino,  Spriner,  UD, 
Mitsubishi  trucks.  ATR’s  program  pro- 
vides outstanding  quality  products, 
excellent  service/support  from  our  loca- 
tions in  the  U.S.  & Canada. 


(M)  Bandit  Industries,  Inc. 

www.  banditchippers.  com 

77]  Bandit  is  offering  some 
gsKjj  exciting  new  machinery 
and  equipment  updates  that 
Ranrlit  revolutionize  the  log- 

INDUsAieViNC.  S'n-  tree  care’  land 

clearing,  wood  waste  recy- 
cling and  biomass 
industries.  See  our  new  chippers,  stump 
grinders  and  forestry  mowers  along  with 
our  Bandit  Chippers. 


iioniy  iiyp 
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Arbo  Tag  - the  unrivaled  tree 
labeling  system  for  roadside 
and  park  trees  which  adapt 
to  the  trees'  growth. 


www.signumat.com 
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Barnel  International,  Inc. 

www.  barnel.  com 

USA  manufacturer  of  professional  tree 
care  supplies  that  include  Tiger  Tooth 
saws,  pole  saws,  Ultra  Reach  pruners, 
forged  pruning  heads,  forged  loppers,  pro- 
fessional secateurs.  Global  market  leader. 

(M)  Bartlett  Arborist  Supply  & 
Manufacturing.  Co. 

www.  bartlettman.  com 
Bartlett  Arborist  Supply  provides  pruning 
tools,  climbing,  rigging,  and  safety  sup- 
plies for  the  professional  arborist. 
Celebrating  our  100th  anniversary,  we  take 
pride  in  our  many  American  made  quality 
products.  Come  check  out  our  booth  to  see 
what’s  new  at  Bartlett! 

(M)  Bartlett  Tree  Experts 

www.  bartlett.  com 

Bartlett  Tree  Experts  is  the  world’s  leading 
scientific  tree  and  shrub  care  company.  It 
has  offices  in  27  states,  Canada,  Ireland 
and  Great  Britain.  Services  include  prun- 
ing, integrated  pest  and  disease 
management,  soil  analysis,  cabling  and 
bracing,  tree  lightning  protection  systems 
and  tree  inventories.  Guided  by  the  scien- 
tists at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  NC. 

(M)  Bobcat  Company 

www.  bobcat,  com 

World  leader  in  compact  equipment. 

(M)  Boomtrux  Inc. 

www.  boom  trux.  com 

Combining  over  50  years  of  experience  in 
the  telescoping  truck  mounted  business, 
the  partners  of  Boomtrux  Inc.  are  experi- 
enced in  all  facets  of  truck  crane 
installation,  service  and  sales. 

(M)  Branch  Manager  Attachments/Top 
Notch  Equipment 

www.  topnotchequipment.  com 
Grapples  and  skid  attachments. 

(M)  BTS  Equipment 

www.  branchtree.  com 

BTS  Equipment  provides  quality  pre-owned 
equipment  for  the  tree  care  industry.  We 
offer  complete  sales  and  service. 


(M)  Buckingham  Manufacturing  Co., 
Inc. 

www.  buckinghammfg.  com 
Buckingham  a leading  manufacturer  of 
personal  protective  products  - climbers, 
body  belts,  harnesses  and  the  new  work 
positioning  Wood  Pole  Fall  Protection 
Bucksqueeze.  For  a complete  display  of 
products  including  the  ladder  lock,  aerial 
bucket  truck  accessories  to  miscellaneous 
tools  - stop  by  our  booth  to  review  our 
products. 

(M)  BugBarrier  Tree  Band 

www.  treebands.  com 

The  BugBarrier  Tree  Band  is  a pesticide- 
free,  pheromone-free,  adhesive  banding 
system,  consisting  of  a dense,  flexible, 
fiber  barrier  and  an  adhesive  film  barrier.  It 
is  clean,  easy  to  install  and  remove,  and  so 
effective  at  trapping  climbing  insects  that  it 
is  required  to  be  EPA  registered  as  a 
“mechanical  pesticide.” 

Cleanfix  North  America  Ltd. 

www.  cleanfix.  org 

Cleanfix  Reversible  Fans  provide  cooling 
system  cleaning  solutions  to  a wide-range 
of  agriculture  and  specialty  industries 
where  airborne  debris  clogs  cooling  sys- 
tems. The  problem:  radiators  and  air-intake 
screens  get  clogged.  The  results:  overheat- 
ing of  the  engine,  hydraulics,  increased 
maintenance  and  higher  fuel  consumption. 
Cleanfix  Reversible  Fans  helps  to  prevent 
these  problems  automatically. 

(M)  COR  Ergonomic  Solutions,  LLC 

www.  corergonomicsolutions.  com 
C.O.R.  Ergonomic  Solutions  specializes  in 
ergonomic  analysis  and  consulting  for 
arborists/professionals  working  in  the  ver- 
tical realm.  CORE  works  with  employers 
and  employees  in  areas  of  injury  preven- 
tion, ergonomic  evaluations,  training  on 
the  work  site  and  overall  wellness. 

(M)  Corona  Clipper,  Inc. 

www.  coronatoolusa.  com 
Bom  in  the  Orange  Groves  of  California  in 
the  1920s,  Corona  has  a long  history  of 
designing  tools  that  provide  lasting  per- 
formance for  professionals  and  gardeners 
who  take  pride  in  a job  well  done,  season 
after  season.  Join  us  on 
Facebook.com/coronatools  or  follow  us  on 
Twitter@Coronatools . 
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(M)  Creative  Sales,  Inc. 

www.  acecap-medicap.  com 
ACECAP  & MEDICAP  Systemic 
Implants  for  trees.  A “closed  system”  for 
delivering  fertilizers,  micronutrients  or 
systemic  pesticides  directly  to  the  tree 
being  treated. 

(M)  Cutter’s  Choice 

www.  cutterschoice.  com 
Professional’s  catalog  of  arborist  supplies  - 
chain  saw  parts  and  climbing  gear-  mail 
order  direct  business. 

(M)  Davey  Tree  Expert  Company 

www.davey.com 

ArborGreen  PRO  Tree  & Shmb  Fertilizer, 
GPS  mapping  and  consulting  - urban 
forestry,  tree  industry  consulting  and  soft- 
ware services. 

(M)  DICA 

www.  dicausa,  com 

papapHA  Get  a Handle  on 
Your  Safety.  See  the 
launch  of  the  new 
TuffGrip  Handle  System  by  DICA.  Safety 
Tech  Outrigger  Pads  provide  the  safe  and 
reliable  load  distribution  required  by 
cranes,  boom  tmcks  and  aerial  equipment. 
See  our  show  specials  for  your 
AltumaMATS  and  Checkers  wheel  chocks 
needs. 

(M)  DMM  International  Ltd. 

www.  dmmprofessional.  com 
Manufacturers  of  innovative,  high  quality 
karabiners,  pulleys  and  associated  rigging 
systems. 

(M)  Doggett  Corporation 

www.  doggettcorp.  com 
Manufacturer  of  specialty  tree  fertilizers, 
soil  amendments  and  supplements.  Slow 
release  specialty  formulations,  trace  ele- 
ments for  specific  deficiencies,  Ph 
correctors,  organics  for  soil  injection  and 
vertical  mulch.  Doggett  is  also  a clearing 
house  for  information  and  research  dealing 
with  tree  health  and  nutrition. 

(M)  DuraDeck/MegaDeck-Signature 
Systems  Group,  LLC 

www.signaturefencing.  com 
DuraDeck  traction/access  mats  are  designed 
to  protect  valuable  turf  and  landscaping 
from  equipment/vehicle  damage.  DuraDeck 


can  also  be  used  as  traction  /roadway  mats 
over  soft  or  unstable  soil.  Superior  to  ply- 
wood - won’t  absorb  water/chemicals,  can 
hold  up  to  80  tons,  won’t  splinter  and  can  be 
used  hundreds  of  times. 

(M)  DuraTech  Industries,  Inc. 

www.  duratechindus  tries,  net 
DuraTech  Industries  manufactures  a com- 
plete line  of  reclamation  and  green  waste 
reduction  equipment  that  includes  chip- 
pers,  tub  and  horizontal  grinders. 

Eartec  Company 

www.eartec.com 

Eartec  is  a leading  manufacturer  of  indus- 
trial team  communication  systems,  plant 
tour  communication  systems,  and  leisure 
communication  systems.  We  offer  cost 
effective  and  affordable  intercoms  both 
push  to  talk  simplex  - popular  for  plant 
tour  communication,  as  well  as  simultane- 
ous talk  full  duplex  wireless  transceivers  - 
popular  for  hands-free  communication. 

(M)  Easy-Lift  Products  Int’l,  Inc. 

www.  easy  lifthar ness,  com 
The  Easy-Lift  Harness  is  a power  assisted 
lifting  harness  for  use  with  extended  power 
pole  saws,  hedgers,  line  trimmers  and  stick 
edgers.  It  supports  up  to  100  percent  of  the 
implements  weight  and  takes  the  stress  and 
strain  off  the  operators  hands,  arms  shoul- 
ders and  back. 

(M)  ECHO  Incorporated 

www.Echo-usa.  com 

Chain  saws,  pole  pruners,  blowers  and 
accessories. 

(M)  Enginaire 

www.  enginaire.  com 

Enginaire  is  a leading  manufacturer  of 
heavy  duty  air  intake  systems  including 
precleaners,  filters  and  adapters.  Our  elec- 
tric powered  Cabaire  cab  pressurization 
unit  supplies  clean  filtered  air  to  the  opera- 
tor cabin  while  pressurizing  it  to  keep  dust 
out  of  the  breathing  zone. 

(M)  Fanno  Saw  Works 

www.fannosaw.  com 

Manufacturers  of  the  world  famous  Fanno 
Pruning  Saws  since  1921.  Made  in  the 
USA.  Also  featuring  Fanno  International 
Tri-Edge'  saws.  Quality,  durable,  and 
unique  saws  for  the  Tree  Care  profession- 


al. Help  us  celebrate  over  90  years  in  the 
tree  care  industry. 

(M)  Fecon,  Inc. 

www.fecon.com 

Fecon  will  be  displaying  their  line  of 
forestry  mulchers,  FTX  Tractors  97-600hp, 
forestry  attachments,  excavator  attach- 
ments including  the  CEM36,  Chipper 
Forwarder,  Chipper  Module  and  other  bio- 
mass related  equipment. 

(M)  Fifth  Element  Protocol,  LLC 

www.  cheaptokeeptreesandlands  capes,  org 
Knew  View  Tree  Training  turns  your  new 
and  existing  tools  into  more  jobs  and  more 
profit  using  the  Cheap  To  Keep  Trees  and 
Landscapes  Protocol.  We  offer  instruction- 
al DVDs  that  teach  the  best  management 
practices  using  our  proven  Tree 
Preservation  Actions  creating  sustainable 
growth  and  value  driven  benefits;  blending 
knew  science  into  your  business  model. 

(M)  Forestry  Suppliers,  Inc. 

www.forestry-suppliers.  com 
A worldwide  supplier  and  distributor  of 
general-use  and  specialty  products  and 
equipment  for  the  arboricultural,  landscap- 
ing, and  grounds  maintenance  markets. 
Top-quality  brands  you  know  and  trust 
backed  by  a 100  percent  Satisfaction 
Guarantee. 

FourGroup  Italia  Sri 

www.  vil  tomgroup.  com 

FourGroup  Italia  Sri.  is  a manufacturer  of 

finest  Italian  work  wear,  made  in  Europe. 

Stop  by  our  boot  to  see  our  latest  collection 

of  chainsaw  clothing  for  both  loggers  and 

arborist. 

(M)  Fred  Marvin  Associates 

www. pruner.  com 

Manufacturers  of  pole  pruners  and  pole 
saws  since  1943. 

(M)  Freightliner  Trucks 

www. Freightliner  Trucks,  com 
Freightliner  Trucks  will  feature  their  M2 
Product  line  with  applications  specific  for 
the  tree  industry.  Stop  by  and  see  for  your- 
self a true  all-around  performer  with 
segment  leading  visibility  and  maneuver- 
ability. Come  speak  to  our  Work  Smart 
sales  and  technical  team  and  get  your 
entire  product  questions  answered. 


Proper  tree  cutting  demonstations  take  place  at  the  tree 
in  the  center  of  the  trade  show  floor  at  TCI  EXPO. 

(M)  Georgetown  Insurance  Service,  Inc 

www.georgetownins.  com 
Georgetown  Insurance  Service,  Inc.  and 
ArborMAX  have  joined  together  to  deliver 
comprehensive  and  effective  insurance 
solutions  for  the  green  industry  at  compet- 
itive prices.  Whether  you’re  an  arborist, 
landscaper,  or  nursery,  place  your  insur- 
ance needs  in  our  capable  hands.  We  have 
the  right  product  for  you. 

(M)  Giuffre  Brothers  Cranes 

www.giuffre.  com 

Giuffre  Bros.  Cranes  is  a leader  in  the 
boom  truck  industry  with  over  40  years  of 
experience.  We  offer  a wide  range  of  boom 
trucks  from  8-40  ton  capacities  and  50  ft.- 
165  ft.  reach.  These  boom  trucks  can  also 
be  equipped  with  man  baskets  and  remote 
controls.  A unique  tool  for  the  professional. 

(M)  Green  Manufacturing 

www.greenteeth.  com 

The  advanced  design  of  the  Greenteeth 
Tooth  and  Pocket  System  offers  four  sys- 
tem sizes  tailored  to  the  horsepower  of 
each  specific  stump  grinding  machine. 
Greenteeth  are  engineered  to  provide  a 
faster,  more  efficient  cutting  tooth  and 
made  to  increase  performance  and  produc- 
tion. 

(M)  Green  Pro  Solutions  LLC 

www.greenprosolutions.  com 
Green  Pro  Solutions,  LLC  specializes  in 
plant  spray  systems  of  all  sizes.  We  manu- 
facture cutting-edge,  plant-sourced 
fertilizers  and  soil  amendments  and  pro- 
vide advanced  horticultural, 
nutrient-availability  soil  testing. 
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(M)  Gregson-Clark  Spraying  Equipment 

www.gregsonclark.  com 
Skid  sprayers,  modular  IPM  spray  sys- 
tems, custom  built  spray  trucks,  sprayer 
parts  and  accessories. 

(M)  Growtech,  Inc. 

www.growtech.  com 

Professional  quality,  ergonomically 
designed  pruning  and  horticultural  tools: 
ARS  & GT  brand  hand  pruners,  shears, 
saws,  pole  saws,  long  reach  pruners,  lop- 
pers,  flower  knives  and  scissors. 

(M)  Growth  Products,  Ltd. 

www.growthproducts.  com 

For  30  years, 
Growth  Products, 
Ltd.  has  been  the 
leader  in  clear  liquid  fertilizers  and  chelate 
& micronutrients  with  our  proprietary 
smart  nitrogen  technology.  Arborist  alike 
can  expect  quality  results.  In  addition, 
Growth  Products  is  on  the  forefront  with 
natural  organics  and  a biological  fungicide. 

(M)  The  Hartford 

thehartford.com/business/industry/arborists 
The  Hartford  provides  business  insurance 
solutions  specifically  for  the  tree  care 
industry.  With  decades  of  underwriting 
experience,  our  in-depth  knowledge 
enables  us  to  offer  key  coverages  such  as 
pesticide  and  herbicide  application,  tools 
and  equipment,  and  more. 

(M)  Helena  Chemical 

www.  helenachemical.  com 
Helena  Chemical  Company  is  a nation- 
wide distributor  for  all  major  chemical 
companies  and  numerous  generic  manu- 
facturers. We  also  offer  a complete  line  of 
fertilizers  and  spray  adjuvants. 


■GROWTH 

PRODUCTS 


(M)  Husqvarna 

www.  husqvarna.  com 

© Husqvarna 

equipment. 


Husqvarna 
chain  saws 
and  tree  care 


(M)  IML-Instrument  Mechanic  Labor, 
Inc. 

www.  imlusa.  com 

Featuring  the  Resistograph:  This  measur- 
ing instrument  will  help  give  you  the 
ability  to  assess  the  amount  of  internal 


decay  and  solid  wood  within  trees  by 
measuring  the  relative  density  and  distri- 
bution of  wood  which  is  extremely 
important  information  for  public  safety 
and  will  allow  for  timely  removal  of  haz- 
ardous trees.  The  protection  of  the  public 
in  one  incident  will  more  than  pay  for  the 
cost  of  this  unit! 

(M)  Independent  Protection  Company 

www.ipclp.com 

IPC  is  your  premier  source  when  it  comes 
to  lightning  protection  system  needs.  IPC 
supplies  arborists,  tree  care  companies, 
golf  courses,  and  others  with  equipment 
for  trees.  Free  estimates  available,  quick 
order  turn-around,  major  credit  cards 
accepted.  Free  INFO  kit  and  DVD  avail- 
able. Call  IPC  today  toll-free  at 
800-860-8388. 

International  Safety  Components,  Ltd. 

www.  is  cw  ales,  com 

ISC  is  the  world’s  leading  design,  develop- 
ment and  manufacturer  of  innovative 
climbing  and  rigging  hardware.  At  TCI 
EXPO  2012,  we  will  be  presenting  our 
new,  improved  2012  rigging  blocks  along 
with  our  new  Luke  Aluminum  oval  kara- 
biner  and  the  world’s  first  triple-action 
swivel  eye  snaphook. 

International  Society  of  Arboriculture 

www.  isa-arbor.  com 

Stop  by  the  ISA  bookstore  to  check  out  the 
latest  industry  publications,  videos,  appar- 
el and  more!  Learn  about  ISA  Certification 
Credentials  and  membership  benefits  at 
ISA  Info  Central. 

(M)  International  Truck  and  Engine 
Corp./Navistar,  Inc. 

www.  navis  tar.  com 

Manufacturing  high-performance  trucks 
featuring  the  industry’s  only  advanced 
EGR  engines. 

(M)  Ironwood  Heavy  Highway  LLC 

www.  ironwoodheavyhighway.  com 
Environmental  services  to  include  land 
clearing,  environmental  matting,  utility 
ROW  transmission  corridor  clearing  and 
maintenance. 

(M)  J.  J.  Kane  Auctioneers 

www.jjkane.  com 

J.  J.  Kane  Auctioneers  is  a full  service  auc- 
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tion  company,  specializing  in  on-site  and 
online  absolute  auction  sales  for  tree  care 
contractors,  utilities,  electrical  contractors, 
municipalities,  and  rental  companies.  As 
the  leader  in  our  field,  we  sell  more  used 
tree  care  equipment  than  any  other  dealer 
or  auction  in  the  nation. 

(M)  J.  P.  Carlton  Company,  Div.  DAF  Inc. 

www.stumpcutters.  com 
JP  Carlton  manufactures  a complete  line  of 
professional  tree  equipment  including  disk 
and  drum  chippers  from  6-  to  18-inch  capac- 
ity and  Stump  Cutters  from  13  horsepower 
to  250  horsepower.  Carlton  has  a 50  year 
history  of  manufacturing  the  highest  quality 
most  productive  machines  in  the  industry. 

(M)  Jameson,  LLC 

www.jamesonllc.  com 

The  leader  in  Fiberglass  Poles  since  1956, 
Jameson’s  product  line  has  expanded  to 
include  pruners,  pole  saws,  Barracuda  Tri- 
Cut  Saw  Blades,  hand  saws  and  aerial 
bucket  tool  holders.  Today,  Jameson’s  is 
the  professional  arborist’s  choice  for  qual- 
ity tree  trimming  tools. 

(M)  Jarraff  Industries  Inc. 

www.jarraff.  com 

For  over  30  years  Jarraff  Industries  has 
been  providing  contractors  with  the  high 
quality,  innovative  equipment  they  need  to 
safely  and  efficiently  clear  land  and  main- 
tain utility  right-of-ways.  See  the  industry 
leaders  at  TCI  EXPO:  the  Jarraff  All- 
Terrain  Tree  Trimmer  and  the  Geo-Boy 
Bush  Cutter. 

(M)  K & M Lawn,  Garden  & Arborist 
Supply 

www.  blueridgearboristsupplies.  com 
Rope,  saddles,  spikes,  pruners,  Fiberglas 
poles,  handsaws,  fliplines,  ascenders, 
descenders,  carabiners,  rope  snaps,  pul- 
leys, slings,  personal  protective  equipment, 
rope  bags,  gear  bags,  chain  saws,  etc. 

Karl  Kuemmerling,  Inc. 

www.  karlkuemmerling.  com 
Mitts  & Merrill  brush  chippers,  John  Bean 
Sprayers,  Timberwolf  wood  splitters, 
processors  and  conveyors,  Husqvarna 
chain  saws,  ropes,  safety  saddles,  hand  and 
hydraulic  pruners,  carabiners,  lowering 
devices,  safety  signs,  tree  books  and  man- 
uals, pruning  saws,  rope  bags,  cabling 


supplies  and  tree  gaffs  plus  outdoor  work 
clothing  and  climbing  boots. 

(M)  Kershaw,  a Div.  of  Progressrail 

www.PROGRESSRAIL.  com 
Manufacturing  machines  for  the  utility 
industry  for  40  years.  Products  include  the 
Sky  Trim  high-production  mechanical  tree 
trimmer  in  three  models:  Rubber  Tired, 
Tracked  and  Rail  way  unit.  The  Klearway 
500  high-production  brush  cutter  with 
CAT  202  hp  engine  and  choice  of  attach- 
ments. For  information  or  demonstration, 
contact  Mike  Balkom,  national  sales  man- 
ager, at  (334)  799-4075  or  email 
mbalkom@progressrail . com 

(M)  Knapheide  Manufacturing 
Company 

www.  knapheide.  com 

The  Knapheide  Manufacturing  Company 
is  a full  line  manufacturer  and  installer  of 
forestry  bodies  and  hoists. 

(M)  The  Knife  Source,  LLC 

www.KnifeSource.  com 
Manufacturer  of  brush  chipper  knives. 

(M)  Knot  & Rope  Supply 

www.  knotandrope.  com 
Complete  stocking  supplier  of  arborist, 
forestry,  landscape  ropes  and  climbing 
hardware.  On-site  and  insured  splicing 
department.  Stocking  Yale,  Samson,  New 
England,  All  Gear,  Buccaneer,  etc. 

(M)  Larson’s  Insurance  Solution 
Agency  Inc 

www.  larsonsinsurance.  com 

Tree  care  industry  insurance  providers. 

(M)  LebanonTurf 

www. lebanonturf.com 
LebanonTurf  is  a leader  in  research  and 
commercial  development  of  products 
using  beneficial  mycorrhizal  fungi  and  rhi- 
zosphere  bacteria  and  has  developed  over 
30  proprietary  products  for  improving 
plant,  soil  and  water  quality. 

(M)  Leonardi  Manufacturing 

www.  leonarditreecare.  com 
Leonardi’s  continues  to  bring  you  cutting 
edge  stump  grinder  products.  Come  see  the 
Ml  Cutting  Systems  family;  big  to  small, 
grind  it  all!  Change  all  teeth  in  minutes, 
faster  cutting  & quicker  clean  up.  From  our 


economical  lA-mch  teeth,  Levco,  and  Tuff 
Teeth,  to  our  time  saving  Tomahawk  and 
Chipper  blades;  visit  booth  501  and  order 
today! 

(M)  Liberty  Financial  Group,  Inc. 

www.  liber  tyfg.  com 

Providing  commercial  financing  alterna- 
tives to  the  tree  care  industry  who  are 
purchasing  new  and/or  used  business 
equipment  and  offers  a variety  of  programs 
and  services. 

(M)  Loftness/US  Attachments 

www.  loftness.  com 

Loftness  Specialized  Equipment,  Inc.  pro- 
vides a full  line  of  tractor  3 -point  mounted 
or  skid-steer  mounted  tree  and  brush 
shredders,  orchard  and  vineyard  shredders, 
flail  mowers,  rock  pickers,  sod  roll-laying, 
snowblowers.  The  product  line  is  known 
for  state  of  the  art  design,  durability  and 
workmanship.  Loftness’  website  includes 
complete  listings  of  product  pricing,  prod- 
uct videos,  literature,  by  state  listing  of 
dealers  and  sales  representatives. 

(M)  Manitowoc  Cranes 

www.  manitowoc.  com 

Manitowoc  is  a leading  manufacturer  of 
lattice  boom  crawler  cranes,  Potain  tower 
cranes,  Grove  mobile  hydraulic  cranes  and 
National  Crane  telescoping  cranes. 
Manitowoc  Crane  Care  is  the  world’s  most 
advanced  service  and  support  program. 

Maryland  Occupational  Safety  & Health 

www.  dllr.  maryland.gov/labor/mosh 
OSHA/MOSH  Safety  & Health  Standards 
and  Information;  MOSH  Outreach  & 
Consultation  Service 

(M)  Mauget  Company 

www.  mauget.  com 

With  the 
expansion 
of  micro- 
injection and  micro-infusion  technologies, 
the  demand  for  more  application  methods 
has  resulted  in  the  development  of  a vari- 
ety of  devices.  To  accommodate  these 
devices,  Mauget  has  packaged  their  time- 
proven  chemistry  in  1 liter  bottles  for  use 
in  all  liquid  loadable  micro-injection 
devices  available  in  the  marketplace. 
Whichever  method  you  prefer,  inject  the 
best!  Mycoject  Ultra  Hp,  Imicide  Hp, 
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Abacide  2 Hp,  Inject- A-Min  Manganese, 
Stemix  Plus  and  Arborfos  Hp.  Ready-to- 
use  and  concentrated  for  lower  pressure 
injection  in  1 liter  bottles.  Combine  50+ 
years  of  successful  tree  science  with  what 
you  know  best  - for  trees  and  your  busi- 
ness! 

(M)  Minnesota  Wanner  Company 

www.  mnwanner.  com 

Heavy-duty  sprayers  for 
commercial  tree  care  and 
IPM.  Minnesota  Wanner 
Company  offers  standard 
and  custom  built  sprayers 
along  with  a large  inventory  of  parts  and 
accessories  to  keep  your  sprayer  in  the  field. 
Order  online  or  toll-free  1-800-247-4998. 

(M)  Morbark,  Inc. 

www.  morbark.  com 

With  over 

MORBARK  50  years 

in  busi- 
ness, Morbark’s  experience  and  expertise 
is  unparalleled  in  the  industry.  Offering  a 
full  line  of  stump  grinders  and  brush  chip- 
pers,  Morbark  has  a machine  for  every 
application.  In  addition  to  heavy-duty,  reli- 
able equipment,  Morbark’s  worldwide 
dealer  network  provides  an  unmatched 
level  of  support. 

(M)  New  England  Ropes  Corp. 

www.  neropes.  com 

Rope  manufacturer  - spliced  goods,  braid- 
ed and  three- strand  climbing  and  bull 
ropes  for  the  professional  arborist. 
Available  at  finer  dealers. 


Aerial  rescue  demonstrations  are  just  part  of  the  educ- 
tion offerings  taking  place  all  day  long  at  TCI  EXPO. 

New  River  Equipment 

www.  newriverequipment.  com 
The  Best  Cutting  Tools  in  the  Industry  just 
got  BETTER!  The  Revolution,  from  New 
River  Equipment  Corp.,  utilizes  the  indus- 
try’s best  cutting  tool,  while  reducing 
wheel  wear.  The  Revolution  is  available 
for  tow  behind,  self-propelled,  or  any  other 
stump  grinding  application. 

(M)  NiftyLift,  Inc 

www.  niftylift.  com 

Manufacturer  of  a complete  line  of  trailer 
mounted  aerial  lifts.  Range  is  from  24-foot 
platform  height  to  63 -foot  platform  height. 

(M)  Northeastern  Arborist  Supply 

www.  northeasternarborist.  com 
Carrying  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear,  saws,  ropes,  safety  supplies  and  brush 
chippers.  Inventory  includes  the  latest  in 
rigging  supports  and  lowering  devices. 
Also  manufactures  custom  and  standard 
built  tree  and  turf  sprayers  designed  to  suit 
your  company’s  PHC  needs. 

(M)  Northern  Atlantic  Financial,  LLC 

www.  northernatlanticfinancial.  com 
Northern  Atlantic  Financial,  LLC  is  the 
most  trusted  name  in  the  financing  busi- 
ness for  over  18  years.  We  specialize  in 
financing  new  & used  equipment  for  the 
arborist  industry,  with  affordable  financing 
options  available  & a commitment  to  help 
businesses  find  the  program  that  best  fits 
their  needs. 

(M)  Oregon  Cutting  Systems  Group, 
Blount,  Inc. 

www.  oregonchain.  com 

Oregon  Cutting  Systems  is  the  world’s 
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leading  manufacturer  of  cutting  chain, 
guide  bars,  drive  sprocket  systems,  and 
accessories  for  chain  saws.  Visit  www. ore- 
gonchain. com  for  more  information. 

(M)  Oxford  Plastic  Systems 

www.  oxfordplastics.  com 
Manufacturer  of  safety  products  and  mats 
for  ground  protection,  barricades,  cones 
and  trench  covers. 

(M)  Palfinger  North  America  Group 

www. palfinger-northamerica.  com 
Palfinger,  a world  leader  in  the  design  and 
manufacturing  or  material  handling  equip- 
ment, offers  a comprehensive  product 
portfolio  of  cranes  and  container  handling 
equipment. 

(M)  Petzl  America 

www.petzl.com 

Petzl  provides  tools,  techniques  and  ideas 
that  minimize  risk  and  increase  efficiency 
for  arborists  and  tree  climbers.  Petzl’s 
product  line  includes  state-of-the-art  sad- 
dles, helmets,  carabiners,  ascenders, 
descenders,  pulleys,  lanyards,  and  ropes. 
For  more  information,  log  on  to 
www.petzl.com 

(M)  Plant  Growth  Management 
Systems 

www. plantgrowthmanagementsy stems,  com 
Plant  Growth  Management  Systems  assists 
arborists  with  applications  for  TGRs- 
Paclobutrazol  and  EAB 

prevention-Imidacloprid.  We  provide  com- 
petitively priced  products,  innovative 
application  equipment,  proper  rates  for 
trees  and  woody  shrubs  and 

estimating/sales  material.  Makers  of  the 
easily  Transportable  Tank  and 

Multipurpose  Probe  for  many  types  of 
treatments.  Call  toll  free  877.902.7467. 

(M)  Preformed  Line  Products 

www. preformed,  com 

Specialized  cabling  and  bracing  equipment 
for  the  tree  care  industry:  TREE-GRIP 
Dead-end,  Tree  Guards,  WEDGE-GRIP 
Dead-end  and  Safety  Guy- Wire  Dispenser. 

(M)  Quadco  Equipment  Inc. 

www.  quadco.  com 

Cutting  tools  for  stump  grinders,  brush  cut- 
ters; rotators  for  grapples. 


Quest  Products  Corporation 

www.  questproducts.  us 
Quest  Products,  the  leader  in  sudden  oak 
death  technology  and  inventor  of  the 
Pentra-Bark  Surfactant  technology, 
announces  the  registration  of  Reliant 
Systemic  Fungicide  for  use  on  146  differ- 
ent crops,  landscape  plants  and  trees.  It  is 
fully  labeled  for  use  in  California  on  SOD 
and  many  other  diseases  that  attack  trees. 

(M)  Rainbow  Treecare  Scientific 
Advancements  (SciVance) 

www.  treecarescience.  com 
Rainbow  carries  a full  line  of  tree  care 
products  to  solve  all  your  company’s  tree 
health  care  and  pest  management  needs. 

(M)  Rayco  Manufacturing,  Inc. 

www.  raycomfg.  com 

RAYCO  Manufacturing,  Inc.  is  dedicated 
to  designing  and  manufacturing  the 
world’s  most  innovative  and  complete  line 
of  stump  cutters,  brush  chippers,  forestry 
mulchers,  and  horizontal  grinders. 

(M)  Rigguy,  Inc. 

www.  rigguy.  com 

New  cabling  systems,  including  wire  stops 
and  hubs. 

(M)  Rotochopper,  Inc. 

www.  rotochopper.  com 
Rotochopper  Inc.  is  an  international  manu- 
facturer of  wood  waste  grinders,  mobile 
bagging  systems  and  wood  chip  proces- 
sor/colorizers.  Rotochopper  Inc.  is  unique 
in  that  it  is  the  only  U.S.  company  that 
markets  a mobile  bagging  system  and  the 
only  wood  waste  grinder  that  can  grind  and 
color  mulch  in  one  pass. 

(M)  Royal  Truck  & Equipment,  Inc. 

www.  royaltruckequip.  com 
The  industry’s  toughest  custom  forestry  and 
landscape  trucks;  designed  to  your  specs 
with  cranes,  grapples,  hooklifts  and  more! 

(M)  Ryan’s  Equipment 

www.  ryans  equip,  com 

Skid  steer  & excavator  attachments  - grap- 
ples, shears  and  grinders.  New  RTG-60 
category  two  3 pt-hitch  grapple  with  60- 
inch  opening,  DS24  chain  saw  felling 
grapple  that  will  cut  24  inches  in  a single 
pass,  34  inches  in  multiple  passes,  and 
“The  Kraken”  will  split  large  timber  into 
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manageable  sizes. 

(M)  Safe  Tree  Products,  LLC 

www.safetreeproducts.  com 
Hanging  saw  holders,  hanging  tool  stor- 
age/organizers, utility  bucket  guards  and 
shields  and  utility  bucket  safety  products. 

(M)  Salsco,  Inc. 

www.  salsco.  com 

Manufacturer  of  3-inch  to  18-inch  capaci- 
ty, wood/brush  chippers,  8 hp-200  hp,  gas, 
diesel,  electric  and  PTO. 
Chipper/Shredder/ Vacuum  - 25  hp  gas. 

(M)  Samson 

www.samsonrope.  com 
By  applying  the  latest  fiber  technology  to 
our  design  and  manufacturing  process,  we 
produce  ropes  that  increase  safety  and 
enhance  productivity  for  the  professional 
arborist.  For  more  information  visit  sam- 
sonrope.com  for  a product  guide  and  a 
dealer  near  you. 

(M)  SANDVIK 

www.  smc.  sandvik.  com 
Sandvik  offers  products  for  the  stump 
grinding  industry.  The  patented  DURA 
Disk  Cutting  System  is  now  available  for  a 
variety  of  stump  grinder  machines  for  the 
efficient  and  economical  removal  of  stumps. 

(M)  SavATree 

www.  savatree.  com 

SavATree  is  an  industry  leader  in  environ- 
mentally sensible  plant  health  care,  general 
tree  care,  deer  deterrent,  and  turf  manage- 
ment services  for  residential,  commercial 
and  historic  properties.  We  are  a healthy, 
aggressively  growing  company  providing 
premier  arboricultural  services  from  24 
locations  in  the  Chicagoland  area,  the 
Northeast,  and  Mid- Atlantic  regions. 

(M)  SherrillTree 

www.sherrilltree.  com 

Tree  Gear.  Tree  People.  We  offer  quality 
innovative  tools  for  the  tree  care  industry. 
Our  booth  will  feature  our  full  line  of  Silky 
saws  and  A.R.T.  Climbing  products  as  well 
as  all  the  climbing,  rigging  and  spliced 
gear  you’ve  come  to  expect  from  us.  We 
will  even  showcase  a full-sized  Spray  Rig. 


An  opportunity  to  see  and  buy  the  best  equipment. 

(M)  Simonds  International  Corp. 

www.simondsinternational.  com 
Simonds  International  manufactures  Brush 
Chipper  Knives  to  meet  or  exceed  OEM 
Standards  at  our  factory  in  Big  Rapids, 
Michigan,  USA.  Our  company  has  been 
manufacturing  high-quality  cutting  tools 
for  the  wood  processing  industry  for  over 
180  years.  Stop  by  to  chat  about  our  pre- 
mium American  made  chipper  knives. 

(M)  Smith  Truck  Cranes 

www.smithtruckcranes.  com 
Truck  cranes. 

(M)  Sonetics  Corporation 

www.  sonetics  corp.  com 
Sonetics  is  the  leader  in  proven  team  com- 
munication systems.  Improve  your  work 
safety  and  effectiveness  with  rugged  head- 
set systems  that  deliver  continuous 
hands-free  communication  and  hearing 
protection  without  costly,  unreliable,  and 
inconvenient  2- way  radios.  We  support 
every  system  with  up  to  five  years  of  war- 
ranty protection  and  customer  care. 

(M)  Southco  Industries,  Inc. 

www.  southcoindus  tries,  com 
The  industry’s  leading  forestry  truck  body 
manufacturer;  specializing  in  complete  chas- 
sis, cab  and  body  packages.  Knuckle  boom 
cranes,  lift  gates,  comer  mount  cranes,  plat- 
form, service  and  landscape  bodies. 

(M)  Spyder  Manufacturing  U.S.A. 

www.  Spyderman.  com 
Sypder  manufactures  the  Climb-Right  alu- 
minum climbers,  wire  core  lanyards, 
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saddles,  rope  grabs  and  other  climbing 
gear;  Phoenix  pole  pmner  systems,  lop- 
pers,  pmners,  hand  saws,  as  well  as  a wide 
variety  of  arborist  essentials. 

(M)  Stein  USA  LLC 

www.stein-usa.  com 

Range  of  lowering  devices  and  safety 
products. 

(M)  Sterling  Rope  Company  Inc 

www.sterlingrope.  com 
Life  Safety  Rope,  cord,  webbing  and  hard- 
ware. Flip  lines,  access  lines  and  bucket 
evacuation  kits. 

(M)  STIHL  Inc. 

www.stihlus.com 

STIHL  is  the  number  one  selling  brand  of 
handheld  outdoor  power  equipment  in 
America.  A full  range  of  STIHL  chain 
saws,  outdoor  power  equipment  and  hand 
tools  will  be  displayed  on  the  TCI  EXPO 
show  floor. 
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TCI  EXPO  provices  an  opportunity  to  attend  valuable  seminars  and  earn  CEUs. 


(M)  Supersonic  Air  Knife 

www.  dlarborist.  com 

Supersonic  Air  Knives  are  used  to  safely 
and  efficiently  excavate  tree  room  collars 
for  diagnosis  and  treatment.  They  also  per- 
form vertical  mulching,  radial  trenching 
and  other  soil  decompaction  techniques. 
They  are  used  by  leading  researchers,  con- 
sulting arborists  and  contractors  all  over 
the  world. 

SVE  Portable  Roadway  Systems,  Inc. 

www.  mudtraks.  com 

Trakmat:  designed  for 

SVG  professionals.  Get  in, 

do  the  work,  get  out 
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clean!  No  tire  ruts. 
Bring  the  right  tool  the  first  time!  Traction 
surface  in  rows/columns  so  they  slide 
in/out.  Hand  cutouts  for  easy  lifting.  Only 
78  pounds,  light  color  doesn’t  bum  grass. 
Tough  mat,  long  life. 

(M)  Switch-N-Go 

www.  switchngo.  com 

The  Switch-N-Go  Detachable  Tmck  Body 
System  allows  you  to  interchange  tmck 
bodies  simply  and  easily  in  a matter  of 
minutes.  This  system  is  a great  way  to 
maximize  the  versatility  and  utilization  of 
your  medium  duty  (11,000-26,000  GVW) 
work  tmck.  Visit  www.switchngo.com  or 
call  1-888-311-0867  for  more  details. 

(M)  T.  H.  Glennon  Co.,  Inc. 

www.  mulchcolorjet.  com 
Manufacturer  of  colorfast  colorants  for 
landscape  mulch  and  producer  of  the  mulch 
color  jet  equipment  used  to  inject  colorants 


directly  into  any  grinder,  including  horizon- 
tals and  tubs  as  well  as  trommel  screens. 

(M)  Taddiken  Tree  Company,  Inc. 

www.outonalimbboulder.com 
Cloud  based  software  for  tracking  all  your 
customers,  trees  and  services  on  maps. 
Extensive  knowledge  base  to  track  pests, 
diseases  and  other  tree  issues  using  photos 
with  advanced  search  capabilities. 

(M)  Talking2Trees  LLC 

www.  talking2trees.  com 
Talking2Trees  is  a new  way  to  inventory 
and  manage  Urban  Forests.  We’re  devel- 
oping an  iPad  app  to  help  arborists  and 
small  communities  focus  on  their  needs 
with  efficient  survey  collection,  report 
preparation,  and  tree  management  built 
into  a single  “use-any where”  product! 

(M)  Teletrac,  Inc. 

www.teletrac.net 
Teletrac,  Inc. 

Tmsted  by  more  than  20,000  fleets  of  all 
sizes  and  tracking  more  than  200,000  vehi- 
cles in  75  countries.  Teletrac  saves  fleet 
owners  time,  money  and  reduces  their  car- 
bon footprint.  Fleet  Director  helps 
customers  report  up  to  30  percent  lower 
fuel  usage,  12  percent  higher  productivity 
and  less  unauthorized  vehicle  use. 

(M)  Terex  Utilities 

www.  terexutilities.  com 

(M)  Terex  Woodsman 

www.  woodsmanchippers.  com 

g TEREX  | WOODSMAN 


(M)  Forestry  Equipment  of  VA  (FEVA) 

www.feva.net 

Terex  Utilities  is  the  manufacture  of  the  XT 
Series  of  tree  trimmers  used  by  the  tree  care 
industry.  Terex  Woodsman  is  an  industry 
leader  in  the  design  and  manufacture  of 
wood  processing  equipment.  Offering  a 
comprehensive  range  of  hand  fed  chippers, 
biomass  chippers  and  trommel  equipment  to 
arborists,  land  developers,  utility  contrac- 
tors, and  more. 

(M)  Terratech  Manufacturing,  Inc. 

www.  terratechmfg.  com 

Integrated  tree  trimming  systems.  Aerial 

tree  trimming  equipment. 

(M)  Teupen  USA,  Inc. 

www.  teupen.  com 

The  Teupen  solution  - Access  redefined. 
Compact,  track-mounted,  outrigger- sup- 
ported aerial  access  platforms  with 
working  heights  ranging  from  42  feet  to 
164  feet.  The  Teupen  FEO  Series  was 
specifically  designed  to  be  compact  and 
light  for  easy  transportation  and  superior 
accessibility  to  jobsites  with  limited  access 
and  difficult  terrains. 

(M)  Timberland  Truck  & Equipment 

www.  timberlandtrucks.  com 
Timberland  Truck  & Equipment  special- 
izes in  custom  NEW  and  used  forestry  and 
log  loading  knuckleboom  trucks.  We  are  a 
COPMA  knuckleboom  crane  dealer  which 
gives  us  the  capability  to  supply  a wide 
range  of  hydraulic  cranes.  Timberland  also 
carries  an  extensive  line  of  ICM  grapples 
and  related  crane  accessories. 

(M)  Timberwolf  Manufacturing  Corp. 

www.  timberwolf  corp.  com 
Professional  firewood  processing  equip- 
ment; splitters,  conveyors,  and  processors. 

(M)  The  Toro  Company 

www.toro.com 

Innovative  compact  utility  equipment  to 
save  time  and  money  for  the  tree  care  pro- 
fessional. Products  include:  stump 
grinders,  chippers,  log  splitters  and  mini- 
tracked  loaders. 

(M)  The  Townsend  Corporation 

www.  towns  endcorporation.  com 
Townsend  is  a leading  service  provider  to 
energy  industries.  The  company’s  core 
businesses  include  vegetation  management 
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services,  line  clearance  and  herbicide 
application  services  for  electric  utilities 
and  pipeline  companies,  power  line  and 
substation  construction  for  the  energy 
industry,  custom  blending  and  repackaging 
of  herbicide  and  emergency  storm  restora- 
tion services. 


(M)  Tracked  Lifts,  Inc. 

www.  trackedlifts.  com 
Tracked,  self-propelled  lifts  for  tree  care, 
construction,  maintenance  and  rental 
industries.  Ultra-compact,  lightweight,  go 
anywhere.  Importation  and  U.S.  distribu- 
tion of  above  products. 


Tree  & Landscape  Equipment  Trader 

www.  freetrader,  com 

Tree  & Landscape  Equipment  Trader 
offers  NEW  and  USED  equipment  from 
manufacturers,  dealers  and  private  sellers, 
Arborist  Supplies,  Parts  suppliers, 
Financial  Services,  upcoming  Auctions, 
and  Insurance.  Our  website  (www.treetrad- 
er.com)  is  # 1 in  the  world  for  the  Tree  & 
Landscape  related  professional.  It  is  quick 
and  easy  to  use  and  offers  a wide  variety  of 
categories. 


Tree  Care  Industry  Association 

www.tcia.org 

Since  1938  the  Tree  Care 
Industry  Association  has 
r I I Z\  been  providing  high  qual- 
ity  products  and  services 
to  member  companies. 
We  concentrate  on  what  matters  most  to 
you  - increasing  safety  with  the  Certified 
Treecare  Safety  Professional  (CTSP) 
Program,  increasing  your  profits  and  helping 
your  company  implement  sound  business 
practices  with  the  TCIA  Accreditation 
Program,  fighting  for  your  interests  on  leg- 
islative and  regulatory  issues  through  the 
Voice  for  Trees  Political  Action  Committee, 
and  raising  the  industry’s  profile  and  profes- 
sional image  with  consumers  through 
www.treecaretips.org.  We  are  the  producers 
of  TCI  EXPO  and  Winter  Management 
Conference.  Follow  us  on  Twitter  and 
Facebook. 


TREE  Fund  Tree  Research/ 
Education  Endowment  Fund 

www.  treefund.  org 

We  support  sustainable  communities  and 
environmental  stewardship  by  funding 
research,  scholarships  and  education  pro- 


grams essential  to  the  discovery  and  dis- 
semination of  new  knowledge  in  the  fields 
of  arboriculture  and  urban  forestry. 

Tree  Services  Magazine 

www.MooseRiverMedia.  com 
Tree  Services  magazine  is  an  industry  pub- 
lication with  FREE  subscriptions  offered 
to  qualified  commercial  tree  care  contrac- 
tors and  arborists. 

(M)  Tree  Tech  Microinjection  Systems 

www.  treetech.  net 

Pesticides  and  fertilizers  for  tree  health 
care  administered  by  plastic  microinjection 
units. 

(M)  TreeStuff.com/Metro  Arborist 
Supplies 

www. treestuff.com 

We  are  arborists,  we  sell  quality  tree  care 
equipment.  Our  business  is  modeled  after 
amazon.com  & similar  online-only  retail- 
ers. 

(M)  Utility  Auctions,  Inc. 

www.  utility  auctions,  net 
Auctioneering  services  for  forestry,  utility 
and  construction  company  fleet  vehicles 
and  equipment. 

Utility  Fleet  Professional  Magazine 

www.  utilityfleetprofessional.  com 

UFP  magazine 
services  the 

UTILITY  FLC  ET  PROFESSIONAL  bucket  tlUCk 

fleet  manager.  For  a free  subscription 

please  go  to  www.utilityfleetprofession- 
al.com 


(M)  Vermeer  Corporation 

www.  vermeer.  com 


Vermeer 


Vermeer  Corporation 
located  in  Pella,  Iowa  man- 

Tufactures  a full  line  of 
tree-care  products  includ- 
ing brush  chippers,  mini 
skid  steers,  stump  cutters 
and  tree  spades.  Please  visit  Vermeer.com 
or  contact  your  local  Vermeer  dealer  to 
leam  more. 


(M)  VERSALIFT,  TIME  Mfg  Co. 

www.  versal  ift.  com 

Aerial  lift  manufacturer  “Versalift.” 


(M)  Weaver  Leather,  LLC 

www.  weaverarborist.  com 

With  a great  selec- 
tion of  products  to 
l©  meet  the  needs  of 
both  aerial  and  ground  people,  Weaver  is 
your  source  for  quality  arborist  supplies. 
From  positioning  saddles  and  scabbards  to 
axe  guards  and  pruner  pouches,  we’ve  got 
your  needs  covered!  Visit  us  at 
www.weaverarborist.com  to  leam  more. 


(M)  West  Coast  Shoe  Company 
(WESCO) 

www.  wescoboots.  com 
For  93  years,  four  generations  of  the 
Shoemaker  family  have  invested  into  a 
business  which  is  both  legacy  and  legend. 
We’re  still  here  in  Scappoose,  Oregon, 
building  fine  boots  with  John  Shoemaker’s 
unwavering  commitment  to  quality.  To  see 
a Wesco  built  is  still  155  carefully  finessed 
steps  from  start  to  finish. 


(M)  Western  Equipment  Finance,  Inc. 

www.  westernfinanceandlease.  com 

Western  'E  ^ e s f r “ 
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nationwide,  full-service  commercial  equip- 
ment finance  company.  We  have  been  in 
business  since  1990  as  a direct  lender, 
owned  by  our  parent  company  Western 
State  Bank  (established  1901).  Western  is 
committed  to  providing  superior  customer 
service  for  long-standing  relationships  with 
our  customers  and  vendors. 


(M)  WPT  Power  Corp. 

www.  wptpower.  com 

WPT  manufactures  a wide  range  of 
engine-mounted  power  take-offs  for 
pumps,  chippers,  tub  grinders;  clutches 
and  brakes  for  processing  mills  and 
yarders  plus  winches  for  a variety  of 
forestry  applications. 

(M)  Yale  Cordage,  Inc. 

www.yalecordage.  com 
Yale  manufactures  arborist  lines  in  a vari- 
ety of  constmctions,  XTC  climbers’  lines 
certified  to  CE  standard,  Poly  dyne  riggers’ 
lines,  Bee  Line  pmsik  cords  and  steel 
cored  flip-lines.  Come  see  our  drop  tower 
showing  the  differences  between  dynamic 
loads  on  different  rope  types. 
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Sales 


Classifieds 


HELP  WANTED 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator,  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 

n 11‘ 

TKCC  SLKVICC 


Tree  Climber/Bucket  Truck  Operator,  Wilmington, 
DE 


Salesperson/Arborist/Forester  with  experience  in 
selling  arbor  care,  Houston  TX 


Year-round  position.  Must  be 
self-motivated,  have  good  writ-  ^“3E“cmbark 

ten  and  oral  communication  |?13J4fi2'3a.«l  - 1|Aftfl3r»3fi227 

skills,  landscape  construction  experience  helpful. 
Company  provides  services  to  greater  Houston  and 
contiguous  counties.  Company  benefits  include 
excellent  salary  with  performance  incentive,  excellent 
health,  dental,  paid  vacation  and  holidays,  excellent 
401(k)  match,  sick  days,  training  and  continuing 
education  and  company  vehicle.  Email  resume  for 
consideration  to  jeffs@embarkservices.com; 
www.embarkservices.com;  fax  (281)  768-7480  EOE 


Experienced  tree  climber  and  bucket  truck  operators 
are  needed  for  fast  paced  professional  tree  service. 
Valid  license  and  drug  screen  are  required.  CDL 
license  and  arborist  certification  are  a plus.  We  are 
looking  for  someone  who  cares  about  their  profession 
and  wants  to  be  part  of  a growing  team  of  tree  care 
professionals.  Hourly  rate  is  based  upon  experience. 
http://stroberttree.com/employment-opportunities/ 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Salesperson  wanted  for  well  established  tree  service, 
experience  necessary.  Certified  Arborist  a plus.  Email 
resume  to  acorntreecare@comcast.net. 


Climbers/bucket  truck  operators,  crane  operators 


PIH6STBIE  SERVICE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Contact  us  about  your  vegetation 
management  needs: 


800-522-431 1 * www,nel$ontree,com 
Email:  info@nelsontreexom 


Nationwide  24/7  crisis 
response 


Unmatched  safety  record 


equipment  resources 
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Arborist  Representative 


Part-Time  Regional  Outreach  Coordinators  Tree  Care  Division  Manager 


Manage  an  established 
and  lucrative  territory  in 
the  Fredericksburg,  VA 
area.  The  ideal  candidate  will  have  5+  years  of  expe- 
rience selling  & managing  residential  & commercial 
properties  & have  a proven  track  record  of  success. 
Qualifications:  ISA  Certification;  degree  in  forestry, 
arboriculture  or  related  field;  hands  on  knowledge  of 
trees,  insect,  diseases;  attention  to  detail;  strong  lis- 
tening skills;  clean  driver’s  license;  strong  sense  of 
safety;  strong  leadership.  We  pride  ourselves  in  offer- 
ing scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


, BARTLETT 

L TREE  EXPERTS 


Experienced  Bucket  Truck  operator/Climbers, 
Salem , OR 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4-day  work 
week  (10  hrs),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


tcTI 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly  (face-to-face  and 
online)  and  facilitating  increased  participation  in 
TCIA  programs  via  regional  workshops  that  address 
both  owner  and  employee  needs  (EHAP,  CTSP,  etc). 
Regional  coordinators  will  live  and  work  in  their 
assigned  regions  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc)  where 
current  members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinators 
will  work  to  strengthen  the  visibility  of  profession- 
al tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tra- 
ditional press.  Target  areas  for  coordinators  are 
Chicagoland  base  for  upper  Midwest  area, 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  loca- 
tion, and  TCIA  strategic  plans.  To  read  the 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Acres  Group  seeks  a certified  arborist  with  both  sales 
and  production  management  experience  to  manage 
our  tree  care  division.  Oversee  strategic  and  day-to- 
day  operations  of  the  tree  care  division  with  a focus 
on  safety,  training,  and  quality  while  meeting  bud- 
geted revenue  and  profit  goals.  Sell  tree  care  work 
both  independently  and  in  conjunction  with  our  sales 
team.  Must  be  a certified  arborist  with  minimum  5 
years’  tree  care  industry  experience.  Preferred:  CTSP 
certification,  pesticide  applicator’s  and  CDL  A driver’s 
license.  Apply  online  at  http://www.acresgroup.com/ 
careers/careersjobsearch.asp  or  call  Maureen  for 
more  info  (847)  487-5070. 


Plant  Health  Care  Manager 

Plant  Health  Care  Manager/Sales  Arborist  for  small 
but  growing  tree  care  company  dedicated  to  excel- 
lence. Must  possess  or  soon  obtain  ISA  Certification, 
a Maine  Pesticide  License  and  CDL.  Extensive  knowl- 
edge and  experience  in  plant  health  care  and  GTW 
necessary.  Excellent  organizational  and  communica- 
tion skills  necessary  as  well  as  a supportive  team 
attitude.  Competitive  compensation  packages 
offered.  Contact  Jeff  info@welltreeinc.com  or  apply 
www.welltreeinc.com. 


www. tcia.org/classifieds 

MAGAZINE 

Find  your  next  qualified  employee  at  TCIA  Job  Board! 

• Access  highly-qualified,  professional  candidates. 

« Generate  high  return  on  recruitment  advertisement  spending. 

• Access  to  the  highly  coveted  passive  job  seeker. 

• Easy-to-use  job  posting  and  resume  searching  capabilities. 

• Access  to  job  board  networks  for  broader  job  distribution  to 
qualified  candidates. 

• Only  pay  for  resumes  of  interested  candidates. 

Applicant  tracking  and  management  capabilities. 

• Internal  messaging  system  automatically  stores  messages 
sent  from  the  job  seeker  in  the  candidate's  file. 

• User-friendly  template  system  to  reuse  job  postings, 
pre-screen  filters  and  automatic  letters  and  notifications. 


Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Techff  Outrigger  Pads  Provide: 

• Effective  and  reliable  load  distribution 

• Lightweight  and  ergonomic  safety 

• Moisture  and  chemical  resistance 

• Safety  textured  surfaces 

• Lifetime  Guarantee 

AlturnaMATS  Provide: 

• Solid  traction  and  stability 

• Elimination  of  damaged  surfaces 

• Excellent  ergonomic  safety 

• Cost  and  time  savings 

• Limited  Lifetime  Warranty 


1"  1 
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Tree  Climber  needed  in  Alaska 

Residential  tree  service  in  need  of  qualified  tree 
climber  in  Anchorage,  AK.  Must  be  experienced  in  resi- 
dential tree  work  and  familiar  with  pruning  and  rigging 
techniques.  Certified  arborist  preferred.  Valid  driver 
license  a must.  Looking  for  someone  with  integrity  and 
good  attitude,  who  takes  pride  in  their  work.  We  offer 
competitive  wages  and  an  enjoyable,  drugfree  work- 
place. Check  us  out  at  talltreesalaska.com  and  email 
resume  to  talltreesalaska@yahoo.com 


Experienced  Tree  Climber,  Seacoast,  NH 

Full  time;  year  round;  generous 
benefits.  Must  have  knowledge 
of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req.  or  obtain  once 
hired.  Complete  application  at 
www.seacoasttreecare.com 


SEACOAST 


1 
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BARTLETT 

TREE  EXPERTS 
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PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323*  1131  OR  VISIT  BARTLETT.COM 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years, weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  arc  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  4Gl(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace*  Consider  a career  with  Bartlett  Tree  Experts*  Where  growth  happens  everywhere  you  look. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Foreman  position  requires  a ASPEN 
thorough  knowledge  of  tree  TREE  SERVICE  * 

ESTABLISHED  LMI 

care  and  safety  standards,  963-3070 

arborist  certification,  atten- 
tion to  detail,  and  the  ability  to  schedule  and  direct  a 
crew  of  2 to  5 employees  while  maintaining  a superior 
level  of  customer  care.  We  also  have  positions  open  in 
our  Plant  Health  Care  and  Lawn  Care  Departments.  Ideal 
candidates  will  consistently  strive  to  exceed  existing 
customers’  expectations,  research  and  diagnose  dis- 
ease, pest  and  cultural  issues  while  communicating 
with  fellow  crews  to  achieve  overall  landscape  health. 
You  can  look  forward  to  servicing  immaculate  multi-mil- 
lion dollar  residences,  caring  for  the  trees  of  beautiful 
mountain  towns  and  living  in  a resort  community  offer- 
ing countless  activities  and  amenities.  If  this  sounds  like 
the  right  job  for  you,  please  contact  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


Tree  Care  Manager  in  the  San  Francisco  CA  area 

We  offer  job  sta-  pjcagujinsoorujarcJ 

bility  in  addition  CgHlandscap©  contractors 

PHW.fWi  nuiplMM 

to  a competitive 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Must  be  highly  motivated, 
cert,  arborists  with  3-5  years’  industry  experience. 
Previous  tree  care  & management  experience  a 
must.  Skills  include  computer  competency  and  pos- 
sess a clean  MVR.  Drug  Screen  required.  No  phone 
calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


1-800-399-5994 


www.eartec.com 


EASY  Hands-Free 

COMMUNICATION 


' Hands  free  wireless 

'Up  to  eight  people 
talk  simultaneously 

'No  buttons  to  push 

'Interference-free 
technology 


XTreme 
headset 
fits  comfortably 
over  your  hearing 
protection 
or  earplugs 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  jgifc  

High.  With  roots  proudly  ^»oWINGLE 
planted  in  Colorado’s  soil  ” :::™ 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 
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Bartlett  Tree  Experts 

Bartlett  continues  to  grow 
in  the  North,  South,  Mid 
Atlantic,  Midwest  & West 
with  openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & Tree 
Climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York, 
New  Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida, 
Tennessee,  Texas,  Illinois,  Michigan,  Minnesota, 
California,  Washington,  Arizona,  Canada,  UK  & 
Ireland.  Benefits  include  paid  vacation,  holidays, 
medical,  dental,  401(k),  training  & continued  educa- 
tion. Must  be  reliable,  customer-service  & career 
oriented.  CDL/ISA  Cert/Pesticide  license  a plus. 
Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


f 


, BARTLETT 
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Immediate  Openings  Plant  Health  Care  Technicians 


^RTEC 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Do  you  want  to  see  more  equipment? 

Make  plans  to  attend 
TCI  EXPO  2012 

World’s  largest  tree  care  trade  show  & conference 
November  8-10,  2012 
Baltimore,  MD 


Get  a head  start 
it  SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SSei 


SAVAfflEE 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTh  DC,  IL#  MAH 
MD,  NT  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 


Fulltime  Tree  Climber,  Oakland  County,  Ml 

Must  have  3 years  of  professional  experience,  valid 
driver's  license,  reliable  transportation  & ability  to 
pass  a drug  test.  Pay  based  on  experience  & knowl- 
edge of  the  tree  industry.  Email  your  past  experience 
and  contact  info  to  kountoup@hotmail.com. 


Sales,  Climbing  & Plant  Health  Care 


G> 

?> 
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We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  wants  to  be 
a part  of  a moving  company  should  apply.  We  will 
even  consider  hiring  the  individual  with  no  experi- 
ence but  an  outward  display  of  passion  for  this 
industry.  Send  your  resume  today  to  see  how  you  can 
benefit  from  employment  with  Sox  & Freeman. 
Email  to  chris@soxandfreeman.com  or  fax  803- 
252-4858 


Circle  23  on  RS  Card  or  visit  www.tcia.org/Publications 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


1 -800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  35  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - AUGUST  2012 


63 


Good  color. 
Vigor.  Health. 

Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 


Call  for  details. 


THE  DOGGETT 
CORPORATION 

I-8OO-448-1862 

www.doggettcorp.com 


Circle  8 on  RS  Card  or  visit 
www.tcia.  org/Publications 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close 
more  sales,  create  repeat  business,  reduce  cost  and 
monitor  crew  productivity,  works  with  QuickBooks. 
Visit  our  website  www.ArborGold.com  for  a FREE  in- 
depth  video  demo  or  call  1-800-933-1955  today  for 
more  information. 


MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFleetDept.com 

or  call  585-374-8827. 


EQUIPMENT  FOR  SALE 


MAKE  YOUR  SETUP  SAFE 


DICA 

Safety  Tech  Outrigger  Pads  are  built  for  your  safety! 
Featuring  Engineered  Thermoplastic  Construction, 
the  TuffGrip  Handle  System,  Radius  Edges  and 
Corners  and  Industrial  Grade  Safety  Texturing. 
30+  Models  in  Stock!  800.610.3422, 
http://dicausa.com/outrigger-pads.html. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 
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AlturnaMATS,  Inc. 

Your  Single  Source  for  Ground  Protection ! Mats  are  avail- 
able 2’x4’  up  to  4’x8’  and  feature  a Limited  Lifetime 
Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Reputable  Tree  Service  in  Northwest  NJ 

Includes  bucket  truck,  chipper  truck  and  chipper.  Call 
(973)  729-8826. 


Tree  & Landscape  Service  in  Western,  PA 

Gross  over  $1.4M  annually.  Fully  staffed  with  30 
trained  personnel.  Residential,  utility,  government 
contracts.  Large  equipment  inventory.  Average  annu- 
al growth  of  20-30%.  Transitional  assistance. 
1-888-273-6503. 


New  for  2012 

The  TCI  Magazine  JobBoard!  Post 
your  resume  for  your  potential 
tree  care  employer 

www.jobs.tcia.org 
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EDUCATION 

PROVIDER 


Charles  Fishman 


Bradford  McKee 

Moderator, 

Landscape  Architecture 
Magazine 


Christopher 
Hawthorne 
14  Times 


Chris  Hume 
Taranto  Star 


Steven  Lift 
The  Plain  Dealer 


John  King,  Hon.  A SLA,  Inga  Saffron 
Son  Francisco  Philadelphia  Inquirer 
Chronicle 


Earn  up  to  21.  Professional  Development  Hours. 
Choose  from  135  sessions  at  the  largest  gathering  of 
landscape  architecture  professionals  in  the  world! 
Test  drive  the  lastest  products  offered  by  nearly 
500  exhibitors  in  the  EXPO. 


Certification 

Maintenance 


^ & 


Landscape 

Architecture 

Continuing 

Education 

System" 

!^es 


^ _=  soc^or  LANDSCAPE 

ssss  arc/?jecture 

=====  ARCHITECTS  MAGAZINE 


www.asta.org/201  2 meeting 


Standards  & Credentials 


he  American  National  Standards 
Institute  (ANSI)  A300  (Part  3)- 
2006  Tree  Care  Management 
standard  for  Supplemental  Support 
Systems  is  being  revised.  The  revision 
draft  public  review  period  started  July  6, 
2012,  and  ends  on  August  20,  2012. 

The  full  draft  is  available  for  download 
on  the  TCIA  website  : http://www.tcia.org/ 
bus  ines  s/business -re  source  s/ansi- 
a3 00/ current-proj  ects 
Official  public  comments  or  information 
requests  regarding  the  A3  00  Part  3 
Supplemental  Support  Systems  revision 
must  be  forwarded  to:  Bob  Rouse 
rrouse@tcia.org,  A3 00  Secretary,  c/o  Tree 
Care  Industry  Association,  Inc.,  136 
Harvey  Road  - Suite  101,  Londonderry, 
NH  03053.  Responses  will  be  provided. 


Comments  may  be  forwarded  to  ASC 
A3 00  members,  however  comments  that 
are  forwarded  only  to  ASC  A3 00  members 
may  not  be  recorded  as  official  comments 
and  a response  may  not  be  provided.  To 
find  out  who  represents  you  on  the  com- 
mittee, go  to  http://www.tcia.org/business/ 
business-resources/ansi-a300  and  scroll 
down  and  click  the  link  in  the  “Get 
involved”  section. 

The  following  is  just  a short  excerpt  on 
the  Cabling  clause  (34)  of  the  standard.  The 
committee  placed  more  information  about 
cabling  objectives  in  this  section.  They  also 
determined  that  Hub  and  Spoke  cabling 
(34.2.4)  is  not  a cabling  of  last  resort,  and 
should  be  considered  as  viable  a cabling 
system  as  the  other  types  of  cable  systems. 
The  main  point  is  that  the  specified  system 


type  meets  the  design  objective. 

Here’s  a sample  of  the  revision: 

34  Cabling 

34.1  Cabling  objectives 

Cabling  objectives  shall  be  established  prior  to 
beginning  any  cabling  operation. 

34.1.1  Objectives  should  include,  but  are  not 
limited  to,  one  or  more  of  the  following: 

Limit  the  movement  of  codominant  stems  or 
branches; 

Limit  the  movement  of  weakly  attached  branch- 
es; 

Provide  supplemental  support  for  overextended 
branches;  and, 

Provide  supplemental  support  for  branches  that 
may  be  exposed  to  extra  loading. 

34.2  Cabling  types 

Cabling  system  specifications  should  include  one  or 
more  of  the  following  types: 


New  Utility  Contractor  Accreditation  Pilot  Program 


TCIA  is  proud  to  introduce  our  new 
Utility  Contractor  Accreditation 
pilot  program  for  commercial  right-of- 
way  (ROW)  vegetation  management/ 
utility  line  clearance  contractors. 

The  TCIA  Accreditation  program  is  a 
comprehensive  credential  awarded  to  a 
company,  rather  than  an  individual  with- 
in a company.  Divisions  or  regions 
within  a company  may  also  earn  the  cre- 
dential, which  is  based  on  a high 
standard  of  best-business,  tree-manage- 
ment, and  safety  practices.  This  is 
verified  by  way  of  on-site  inspections 
performed  by  qualified,  independent 
industry  contractors,  trained  and 
approved  by  TCIA. 

The  Utility  Contractor  Accreditation 
Program,  like  the  established 
Residential/Commercial  TCIA 

Accreditation  program,  is  designed  to 
help  ROW  and  utility  companies 
improve  themselves  and  become  model 
tree  service  companies.  It  also  gives 
those  companies  that  are  already  doing 
everything  right  a third-party  credential 


to  prove  it. 

TCIA  Accreditation  gives  utilities  and 
other  ROW  managers,  as  well  as  their 
investors  and  oversight  agencies,  the 
comfort  and  assurance  of  knowing  that 
their  sub-contractors  meet  a high  level 
of  professionalism  in  safety,  technical 
services,  regulatory  compliance  and 
general  business  practices.  Although  all 
risk  cannot  be  eliminated,  the  TCIA 
Accreditation  program  will  mitigate  the 
most  common  risks  that  lead  to  losses  in 
our  respective  industries.  The  end  result 
for  the  utility?  Contracts  that  are  more 
efficient  and  easier  to  manage. 

The  Utility  Contractor  Accreditation 
pilot  program  was  established  to  test  the 
validity  of  the  Utility  Contractor 
Accreditation  checklist  and  standard. 
The  standard  will  then  be  finalized  by 
the  Utility  Contractor  Accreditation 
Council,  the  body  that  oversees  the  pro- 
gram. 

The  Utility  Contractor  Accreditation 
Standard  and  on-site  assessment  check- 
list include  items  that  utility  and  other 


ROW  purchasing  agents  routinely 
require  in  contracts,  such  as: 

► governmental  regulations  (OSH A 
1910.269;  other  applicable  OSHA 
standards,  FMCSR,  FIFRA,  etc.); 

► industry  standards  for  performance 
and  safety  (ANSI  A300  and  ANSI 
Z133); 

► internal  human  resource  policies 
and  procedures; 

► internal  safety  training  and  qualifi- 
cation program; 

► ISA  Certified  Arborist  - Utility 
Specialist  and  Certified  Treecare 
Safety  Professionals  on  staff;  and, 

► internal  Injury  and  Illness 
Prevention  Program  (safety  pro- 
gram) 

Once  the  Utility  Contractor 
Accreditation  pilot  program  is  finished, 
pilot  program  companies  that  success- 
fully completed  the  process  may  be 
accredited.  Contact  Charlie  Tentas  at 
800-733-2622  to  learn  more  about  the 
Utility  Contractor  Accreditation  pilot 
program.  ^ 
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34.2.1  Direct:  Direct  cabling  consists  of  a single 
cable  between  two  tree  parts,  e.g.,  two  branches,  two 
stems,  or  a trunk  and  a limb  (three  direct  cables 
shown). 

34.2.1.1  Location  of  hardware  shall  be  specified. 

34.2.2  Triangular:  Triangular  cabling  consists  of 
connecting  tree  parts  in  combination  of  threes.  This 
method  should  be  preferred,  when  maximum  support 
is  required  (two  triangular  systems  shown). 

34.2.2.1  Location  of  hardware  shall  be  specified. 

34.2.3  Box:  Box  cabling  consists  of  connecting 
four  or  more  tree  parts  in  a closed  series.  This  system 
should  be  used  only  when  minimal  direct  support  is 
needed. 

34.2.3.1  Location  of  hardware  shall  be  specified. 

34.2.4  Hub  and  Spoke:  Hub  and  Spoke  cabling 
consists  of  a center  attachment  (hub)  with  spans 
(spokes)  of  cable  radiating  to  three  or  more  leaders. 

34.2.4.1  Location  of  hardware  shall  be  specified 

34.3  Cabling  installation 

34.3.1  Support  cables  should  be  taut  following 
installation. 

34.3.2  Anchor(s)  should  be  installed  at  or  near  a 
point  two-thirds  (2/3)  of  the  length/height  of  the 
branch  or  leader  to  be  supported,  measured  from  the 
junction  to  be  supported. 

34.3.3  The  angle  of  cable  installation  should  be 
perpendicular  to  an  imaginary  line  bisecting  the 
angle  between  the  tree  parts  being  cabled. 

34.3.4  If  existing  cables  are  to  be  replaced,  they 

shall  not  be  removed  until  the  new  system  is 
installed.  * 


Don’t  miss  this  first-of- 
its-kind  Asian  longhomed 
beetle  Certification 
Training  Program  for  peo- 
ple who  work  with  trees! 

The  program  will  present 
an  overview  of  the  current 
status  of  ALB  in  North 
America,  provide  information  on  the  biol- 
ogy and  management  of  the  beetle,  and 
arm  participants  with  the  knowledge  of 
what  to  look  for  with  ALB.  Participants 
will  receive  a certificate  of  training  and 
earn  CEUs  for  continued  certification  for: 
ISA  Certified  Arborist,  Ohio  Nursery  and 
Landscape  Association,  Ohio  Certified 
Nursery  Technician  (ONLA  OCNT)  and 
Certified  Treecare  Safety  Professional 
(CTSP). 

The  certification  is  recognized  by  USD  A 
APHIS  and  the  curriculum  team  included: 
USDA  APHIS;  Ohio  Dept,  of  Agriculture; 
Ohio  Dept,  of  Natural  Resources;  Ohio 
Chapter  of  the  ISA;  Ohio  Nursery  and 


Landscape  Association 
(ONLA);  Cincinnati  Park 
Board;  Cincinnati  Zoo  and 
Botanical  Gardens;  Phipps 
Conservatory  and  Botanical 
Gardens  (Pittsburgh);  Tree 
Care  Industry  Association 
(TCIA);  Sentinel  Plant 
Network;  American  Public  Gardens 
Association;  Ohio  State  University  Dept,  of 
Entomology;  and  OSU  Extension. 

The  Ohio  session  is  the  first  of  what  is 
intended  to  be  a series  of  such  certification 
sessions,  and  the  goal  of  those  involved  is 
to  duplicate  it  on  a webinar  as  well  as  host 
similar  sessions  in  other  infested  states  in 
the  future.  The  Ohio  session  is  open  to 
anyone,  not  just  Ohio  residents  or  busi- 
nesses, and  it  will  address  ALB  in  general 
and  will  not  be  solely  Ohio-specific. 

For  more  information  or  to  register, 
visit  http://hamilton.osu.edu/,  or  email 
Joe  Boggs  at  OSU  Extension: 
boggs.47@cfaes.osu.edu.  ^ 


Tree  News 

ALB  training  for  arborists  on  tap 

Asian  Longhorned  Beetle  (ALB) 

Certification  Training  Program  for 
Green  Industry  Professionals 

Thursday,  August  16,  2012 
1-4  p.m. 

Maple  Lodge,  Mount  Airy  Forest, 

Cincinnati  Parks,  Cincinnati,  OH 
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^ Partners  Advancing  Commercial  Tree  Care 

TrTA  Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 
companies  whose  commitment  to  our  work  is  extraordinary. 


VOICE  QF  TREE  CARE 

TREE  CARE  I NDUSTRY  ASSOCIATION 
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WOODSMAN 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 
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IsWWec 
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HMI 


ww.tcia.org 


For  more  information  contact  us  at  800-733-2622  or  email  development@tcia.org 
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From  the  Field 


Volunteers  from  the  three  tree  companies  involved  in  the  ASM  Day  of  Service  pose  with  the  War  Dog  Memorial  marker. 
Photo  courtesy  of  Dawn  Thierbach. 


By  Tamsin  Venn 

Sgt.  Spikes  fought  with  the  marines 
in  Guadalcanal  in  World  War  II.  He 
earned  many  letters  of  citation  for 
bravery.  But  he  never  received  a medal  - 
the  U.S.  military  didn’t  award  medals  to 
dogs. 

Sgt.  Spikes  is  a hero  buried  in  the  War 
Dog  Memorial  in  South  Lyon,  Michigan, 
among  the  ranks  of  four-legged  soldiers, 
mainly  German  shepherds  and  Doberman 
pinschers,  who  served  in  World  Wars  I and 
II.  They  did  duty  as  messengers,  ambu- 
lance aids,  enemy  detectors  and  patrollers. 

On  June  23,  Dawn  Thierbach,  CTSP, 
Arboriculture  Society  of  Michigan  (ASM) 
secretary,  rallied  three  companies  for  a Day 
of  Service  to  clean  up  the  two-acre  memo- 
rial, which  has  about  600  headstones 
commemorating  the  war  dogs.  Local  vol- 
unteers had  been  clearing  the  local 
cemetery  for  about  two  years  with  hand 
tools. 

“We  realized  we  could  help  them,  but  if 
we  did  a day  of  service  it  would  be  quick- 
er. ASM  went  for  it.  Everyone  supports 
dogs,”  says  Thierbach,  co-owner  of  TCIA 
member  Victorian  Gardens  in  White  Lake. 
Also  pitching  in  were  Clint  Sherill,  owner 
of  TCIA  member  Camelot  Tree  & Shrub 
Co.  in  Grosse  Pointe;  and  Jason  Kappen, 
CTSP,  with  accredited  TCIA  member  com- 
pany Kappen  Tree  Service  of  Cass  City.  All 
three  are  also  ASM  board  members. 

ASM  generously  provided  insurance 
from  TCIA  associate  member  company 
Larson’s  Insurance  for  the  workers. 

“We  came  in  and  cleared  in  a day  what 
would  have  taken  two  years,”  Thierbach 
says. 

Camelot ’s  Sherrill  says, “I  told  Dawn,  I’d 
love  to  do  it,  just  let  me  know  when  and 
where.”  Three  of  his  employees  were 
thrilled  to  volunteer,  including  one  of  his 
long-time  employees,  a new  hire,  and  the 
woman  who  runs  the  office  but  who  had 
never  been  in  the  field. 

“We  were  fortunate  enough  to  be  select- 
ed by  ASM  to  participate,”  says  Jason 
Kappen.  “We’re  all  about  giving  back  to 
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the  community,  so  I jumped  at  the  chance 
and  had  a great  day.  We  chipped  up  a 
whole  load  of  brush,  trimmed  out  trees,  and 
cut  down  some.”  The  only  downside  to  the 
day  for  some  was  a nasty  rash  from  poison 
ivy,  which  pervades  the  cemetery. 

The  companies’  crews,  equipment  and 
services  boosted  the  volunteers  past  where 
they  would  have  been  and  provided  morale 
for  ongoing  work.  The  volunteers  had 
worked  tirelessly  with  hand  tools  for  two 
years  under  the  direction  of  Phil  Weitlauf, 
a Vietnam  veteran  who  first  discovered  the 
hundreds  of  grave  markers  buried  in  brush 
in  2009.  But  when  Weitlauf  decided  the  job 
needed  bigger  machinery  to  clear  over- 
grown trees,  he  sought  help  from  Judy 
Long,  a local  Hannabrits  German  shepherd 


A Veteran  is  a Veteran , whether  they  are  two-legged  or 
four-legged! 
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trainer.  Long  then  approached  Thierbach 
and  asked  if  her  company  could  take  the 
trees  down. 

“It  was  glorious  having  ASM  step  in,” 
Weitlauf  says.  “We  tried  to  do  as  much  as 
we  could  with  the  weed  whackers.  But  that 
day,  I sat  there  on  the  cooler  just  smiling. 
Look  at  all  the  progress  we  were  making  in 
one  day!  It  was  such  a rewarding  feeling.  I 
loved  it.” 

He  adds,  “All  the  heavy  brush  is  gone 
thanks  to  Dawn  and  that  group.” 

Victorian  Gardens  owners  Dawn  and 
Jeff  Thierbach  volunteered  because  they 
have  a soft  spot  for  support  dogs  like 
Hannabrits  German  shepherds  - they  have 
four.  Also,  Jeff  was  a search  and  rescue 
diver  for  the  Navy  from  1981-85  and 
shared  an  affinity  for  the  war  dogs’  danger- 
ous line  of  work. 

Thierbach  handpicked  the  two  other  tree 
companies  to  help,  and  they  went  to  work 
on  a 90-degree  day,  spirits  high,  and  well 
nourished  by  dog  trainer  Long,  who 
cooked  lunch  on  the  grill  for  volunteers. 

The  companies  divided  the  woods  into 
quadrants  and  each  worked  on  one  specific 
area.  All  three  companies  took  down  trees, 
chipped  wood,  loaded  wood.  Also,  with  a 
donated  log  splitter,  the  volunteers  split 
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firewood  to  donate  to  veterans  and  their 
families  for  heating.  It  was  truly  a commu- 
nal effort. 

The  heavy  equipment  helped  move 
things  along  quickly.  All  three  companies 
brought  in  chippers.  Victorian  Gardens 
used  a Stihl  brush  hog  FS550  to  clear 
brush. 

Sherrill  also  brought  Camelot’s  light- 
weight, all-terrain  NiftyLift  aerial  unit  to 
avoid  damage  to  the  headstones;  and  a 
Dingo  loader,  “all  geared  to  do  a lot  of 
work  in  a little  amount  of  time.” 

“Everyone  had  something  to  do  and 
made  a very  big  impact,”  Sherrill  says. 

The  companies  worked  efficiently  and 
safely.  They  cordoned  off  the  areas  to  keep 
the  volunteers  away  from  heavy  machin- 
ery. Each  crew  had  a CTSP  on  board. 

The  War  Dog  Memorial  in  Michigan  is 
one  of  26  such  green  retreats  in  the  U.S. 
that  are  being  newly  discovered  or  created, 
in  increasing  recognition  of  the  roles  these 
four-legged  heroes  played  in  past  wars. 


Jake  Carufel,  CTSP,  of  Kappen  Tree  Service;  Phil  Weitlauf, 
the  Vietnam  veteran  who  started  the  project;  and,  Jeff 
Thierbach,  CTSP,  co-owner  of  Victorian  Gardens,  do  some 
on-site  strategic  planning.  Photo  courtesy  of  Dawn 
Thierbach. 

The  leafy  memorials  also  echo  new  public 
awareness  of  the  dogs’  valuable  service  in 
post  9/11  conflicts  in  Afghanistan  and  Iraq. 

The  memorial’s  recovery  started  by 
chance.  Weitlauf  was  in  Lyon  Township  on 
business  with  his  German  Shepherd,  Cody. 
Someone  asked  if  he  had  seen  the  War  Dog 
Monument  down  on  the  comer,  and  he 


replied  that  he  didn’t  even  know  it  existed. 

“We  drove  down  there,  and  drove  right 
by  it,  and  went  back,  walked  in  the  woods. 
There  was  this  huge  granite  rock,  and  I 
could  see  all  these  headstones  buried 
underneath  this  bmsh,  about  35  years  of 
growth.  I thought,  this  is  in  horrible  shape 
- and  something  needs  to  be  done.” 

The  following  week,  he  went  to  his 
Amvets  meeting,  and  “I  stood  up  and  said 
we  need  to  clean  this  up,  and  form  a detail, 
and  show  some  respect  for  these  war 
dogs.”  They  set  up  a date  for  a clean-up 
and,  “People  came  from  everywhere.” 

The  volunteers  established  a regular 
schedule  for  clearing.  A county  judge  even 
arranged  to  have  about  15  community- 
service  sentenced  youths  help  out. 

“We  continued  doing  the  best  we  could 
with  weed  whackers,  picks,  and  shovels. 
We  had  a couple  of  dead  trees,  too  close  to 
the  road  for  a novice  to  cut  down.” 

Weitlauf  asked  Long  to  find  someone  to 
(Continued  on  page  70) 
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War  dogs 

(Continued  from  page  69) 
cut  down  the  trees.  She  made  a call  to  the 
Thierbachs.  Then  he  got  a call  saying  the 
ASM  had  selected  the  War  Dog  Memorial 
for  a day  of  service. 

“I  was  speechless.  All  three  companies 
showed  up,  and  I was  totally  amazed.  It 
was  the  first  clean-up  where  I just  stood 
back  and  watched.” 

Weitlauf  has  spent  much  of  his  post-cor- 
porate retirement  working  on  the 
memorial,  including  its  history.  (See  his 
award  winning  video  on  the  project  at 
www.vimeo.com/33994865  and  be  pre- 
pared to  weep.)  As  Weitlauf  tells  it,  Sgt. 
Spikes  was  originally  buried  without  a 
gravestone  in  a pet  cemetery  set  up  by  a 
local  vet  in  1936  as  Happy  Hunting 
Grounds  on  land  donated  by  the  vet’s  father. 

In  1946,  word  got  out  about  what  the 
war  dogs  had  done.  Through  a fundraiser, 
people  set  up  a marker  on  the  huge  granite 


Jeff  Thierbach  rigs  down  a tree.  Photo  courtesy  of  Jack  & 
Jane  Purslow. 

stone  and  mounted  a gilded  bronze 
German  shepherd  on  top  (the  sculpture  had 
disappeared,  and  has  been  replaced)  to 
commemorate  all  war  dogs  serving  in 
World  War  I and  II.  Spikes  was  in  fact  a 
Doberman  pinscher,  a breed  commonly 
used  in  the  Asian  Pacific  in  World  War  II. 

The  cemetery  stayed  intact  until  about 
1985,  when  the  aging  of  volunteers  and 
waning  interest  led  to  its  deterioration  - 
until  Weitlauf’s  group  of  volunteers,  and 


TCI  A members  stepped  in. 

The  township  and  the  vet  never  recorded 
anything. 

“We’re  kind  of  at  a loss  to  know  exactly 
how  many  war  dogs  are  there,”  says 
Weitlauf,  who  estimates  about  650  pets, 
along  with  cats,  a parrot,  and  possibly 
Admiral  Richard  Byrd’s  husky. 

“And  we  know  there  is  one  dog,  Sgt. 
Spikes,  who  fought  with  the  marines  in 
Guadalcanal  and  Okinawa  from  1943  to 
1945.”  When  the  war  was  over,  the  owner 
did  not  take  Spikes  back,  possibly  out  of 
fear  of  the  dog’s  behavior.  The  dog  handler 
took  him  home,  and  in  1947  Sgt.  Spikes 
died,  and  was  buried.  Citizens  decided  to 
make  the  monument  his  headstone  in  1947, 
according  to  Weitlauf. 

Weitlauf  has  now  discovered  26  war  dog 
monuments  throughout  the  U.S.  The  visi- 
bility and  awareness  is  coming  along,  he 
says,  thanks  in  part  to  the  Vietnam  Dog 
Handlers  Association,  whose  members 
started  publishing  the  locations. 

The  working  war  dogs’  roles  have 
changed  through  the  wars.  In  World  War  I 
“ambulance  dogs,”  mostly  German  shep- 
herds, helped  recovery  teams  locate  and 
bring  back  wounded  soldiers  on  stretchers 
from  no-man’s  land,  according  to  Weitlauf. 

“Ever  since  9/11,  the  use  of  canines  has 
tripled,  and  you’re  seeing  more  and  more 
of  them,”  he  notes.  “That  is  because  of  the 
dog’s  ability  to  sniff  out  explosives.”  They 
are  now  called  Military  Working  Dogs 
(MWDs)  because  of  the  many  disciplines 
they  are  trained  for. 

In  Afghanistan,  600  dogs  are  deployed, 
with  more  expected.  They  walk  ahead  of 
the  patrols  and  convoys  and  sniff  95  per- 
cent of  IEDs  in  the  road.  Explosion  of 
roadside  bombs  are  much  rarer  due  to  the 
dogs’  work,  notes  Weitlauf. 

Plans  for  the  Michigan  War  Dog 
Memorial  include  fencing  in  the  two  acres, 
and  having  a non-profit  organization  take  it 
over,  to  fund  and  maintain  it. 

“The  community  has  realized  what 
we’re  doing,  and  is  very  supportive  of 
returning  it  to  what  it  used  to  look  like,” 
Weitlauf  says. 

Meanwhile,  the  three  TCIA  companies 
plan  to  continue  the  renovation.  The 


Jake  Carufel  of  Happen  Tree  Service  rigs  down  a tree, 
careful  not  to  damage  the  cemetery  markers.  Photo 
courtesy  of  Dawn  Thierbach.  Photo  courtesy  of  Jack  & 
Jane  Purslow. 

Thierbachs  plan  to  return  in  August  with  a 
truck  and  chipper  to  clear  more  brush  and 
uncover  more  gravestones. 

“The  feeling  was  addicting.  You  can’t 
help  but  feel  good  about  yourself  while 
you’re  there,”  says  Sherrill.  Camelot  plans 
to  help  out  in  the  winter  and  continue  to 
excavate  the  back  part  of  the  cemetery. 

“Some  of  the  brush  is  coming  back  and 
the  stumps  were  never  treated,”  says 
Kappen.  “I  explained  I would  love  to  send 
back  a brush  hog,  and  clear  the  area  and 
mulch  it  up.  And  after  that  do  a chemical 
application  to  take  care  of  the  invasive 
species,  and  get  it  back  to  nice  grass  with 
the  beautiful  trees  that  are  left  there.” 


Jeff  Thierbach  uses  a blower  to  clear  off  some  of  the 
newly  exposed  grave  markers.  Photo  courtesy  of  Dawn 
Thierbach. 

Of  the  war  dog  memorials,  Kappen  says, 
“I  honestly  never  even  knew  they  existed. 
It’s  just  amazing  what  awesome  creatures 
the  war  dogs  were.  They’re  real  soldiers.” 

Thanks,  in  part,  to  three  TCIA  tree  care 
companies  in  Michigan,  Sgt.  Spikes  and 
his  canine  companions  will  get  the  resting 
place  they  deserve.  ^ 
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QUICK  TIPS  FROM  ZENITH  CUTTER: 
Your  chipper  knives  are  critical  to  the 
performance  and  fuel  efficiency  of  your 
machine.  Always  be  sure  to  maintain 
your  knives  and  pay  special  attention 
to  your  anvil.  Treat  your  anvil  as  you 
would  a knife:  flip,  and  replace. 


Uli 


Not  running  a Bandit? 

• Veneeer  "Altec  .vftwne 

• Morbatk  -a*-"  ."^,rhutk 

• Asplundh  • RaVC0 

ji,  bctenefS  nC 


^SSS^SSStSS^SS. 


FACEBOOK.COM/ZENITHCHIPPERKNIVES 


Quick  Convenient  Ordering! 


tOM Ml 


in  Llli  ezL'bciis'csLLi^li  .can 


Bandit 

INDUSTRIES,  INC. 


Circle  37on  RS  Card  or  visit  www.tcia.org/Publications 


iber  8-10 
tcia.orgjj 


Vermeer 


WITH  OUR  LATEST  OFFER,  WE  RE  LAYING  IT  ON  DOUBLE  THICK. 

Vermeer  stump  cutters  and  brush  shippers  are  built  for  the  long  haul.  Now,  we're 
preparing  you  for  those  countless  seasons  of  unrelenting  performance  with  a 
gift  that's  built  to  last.  Demo  a stump  cutter  or  Tier  4i  brush  chipper  and  get  a free 
Arborwear®  double  thick  pullover  sweatshirt.  It's  our  warm  invitation  to  you. 


VeTmeet 


Visit  shredfoithreads.com  to  schedule  your  demo  and  get  a FREE  Arborwear 
pullover  sweatshirt  compliments  of  Vermeer. 


While  supplies  last.  Colors  orwJ  sizes  may  vary.  Applicable  stump  cutter  units  are  SC372  or  higher  Applicable  brush  chipper 
units  are  Tier  4i:  BCIOOOkl.  BCl  200ml,  BC15KI  and  BC21C)0xl_  Arborwear  is  a registered  trademark  of  Artoorwear. 

Vermeer  and  ttie  Wrmeer  logo  are  irademarKs  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  owjrlriea, 
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WORKS  FOR  YOU. 


Terex"  Woodsman 
730  Chipper 


www.terex.com 


Terex"  Hi-Ranger 
XT60  Aerial  Device 


They’re  the  ultimate  dream  team.  The  Terex" 
Hi-Ranger  XT60  Aerial  Device  and  pull-behind 
Woodsman  730  chipper  work  together  to  take 
trimming  and  chipping  to  the  next  level. 
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Outlook 


- John  Prine 


Every  day  headlines  from  newspapers  cross  my  desk.  Negative  stories,  such  as  trees  falling  on 
houses,  trees  taking  out  power  lines,  and  trees  suffering  from  drought,  as  well  as  positive  sto- 
ries about  community  tree  plantings,  the  cooling  effects  of  a larger  tree  canopy,  and 
commemorative  gatherings  centered  around  a cherished  tree. 

Some  headlines  cross  my  desk  with  depressing  frequency.  The  first  week  of  August  was  one  of  the 
worst,  with  seven  serious  industry  accidents,  including  six  fatalities,  in  a seven-day  span.  We  read 
about  a worker  in  a bucket  without  fall  protection,  a landscaper  on  an  aluminum  ladder  with  an  alu- 
minum pole  saw  too  close  to  conductors,  and  yet  another  in  a seemingly  endless  string  a fatalities 
while  pruning  palms. 

Another  frequent  headline  involves  criminal  wrongdoing  by  the  owners  of  tree  care  companies, 
usually  involving  fraud  of  some  sort  related  to  insurance  or  taxes.  And  so  it  was  last  week  - another 
tree  care  company  allegedly  ran  afoul  of  the  law. 

We  all  know  how  mind-numbing  complex  government  rules  and  regulations  can  be.  With  the  pro- 
liferation of  foreign-bom  workers,  managing  the  paperwork  and  work  status  verification  hurdles  has 
gotten  increasingly  complex.  Even  with  all  of  the  help  TCI  A offers  members  in  complying  with  gov- 
ernment mandates,  I’ve  talked  to  members  who  became  sole  proprietor  consultants  because  they 
couldn’t  stand  all  the  paperwork  involved  in  mnning  a compliant  tree  care  business. 

Other  company  owners  have  tried  to  become  sole  proprietors  - on  paper  at  least  - by  classifying 
their  employees  as  independent  contractors.  There  are  many  tests  to  determine  whether  a worker  qual- 
ifies as  an  independent  contractor,  tests  you  must  pass  with  your  state  unemployment  office,  your 
workers’  comp  carrier,  and  the  Internal  Revenue  Service.  Figuring  out  how  to  treat  a worker  as  an 
independent  contractor  can  be  a complicated  undertaking. 

Some  of  the  recent  cases  we’ve  seen,  thankfully  not  with  members,  were  hardly  mistakes  or  the 
result  of  sloppy  paperwork  retention.  When  more  than  one-quarter  of  your  employees  are  in  the  coun- 
try illegally,  it’s  hard  to  claim  total  ignorance.  With  that  level  of  non-compliance,  we’re  talking  about 
more  than  technical  violations  or  an  inability  to  understand  the  Employment  Eligibility  Verification 
Form  1-9  rules.  Or  when  you  classify  dozens  of  employees  as  landscapers  rather  than  tree  workers  to 
lower  your  workers’  comp  expenses,  the  action  is  usually  deliberately  misleading.  There  may  be  some 
level  of  interpretation  for  a ground  worker  who  spends  most  of  his  time  performing  landscape-type 
tasks.  If  he  is  aloft  for  four  hours  a day,  either  climbing  or  in  a bucket,  the  argument  runs  thin  and  an 
indictment  becomes  more  likely. 

Most  recently,  a newspaper  article  came  across  my  desk  about  a tree  care  company  who  had  clas- 
sified its  employees  as  independent  contractors  to  avoid  paying  any  workers’  comp  premiums.  When 
one  employee  was  injured  and  required  almost  $1  million  in  medical  care,  the  state  came  after  the 
employer.  Fines,  not  to  mention  indictments  for  fraud  and  larceny,  were  the  next  step. 

When  the  economy  turns  sour,  the  temptation  to  cut  comers  on  safety,  skirt  the  mles  and,  yes,  break 
the  law  can  seem  like  viable  options  to  maintain  profit  levels.  They  aren’t.  Unfortunately,  those  few 
who  do  cross  the  line  sully  the  reputation  of  an  entire  industry.  They  end  up  with  closed  businesses, 
felony  convictions,  and  fines  exceeding  what  they  may  have  saved.  Reputable  professionals  are  left 
to  restore  the  industry’s  image. 
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When  a chipper  feeds  better,  it  makes  life  easier  for  the  operator  The  new  RC1 824  was  given  a powerful  feed  system  to  pull 
in  brush,  limbs,  and  logs  easier  and  with  less  trimming.  The  massive  24”diameter  top  feed  wheel  is  powered  by  a planetary 
drive  motor  and  will  easily  climb  over  large  logs  without  operator  assistance.  The  38”  drum  is  the  biggest  in  its  class  and 
smoothly  chips  through  logs  up  to  18”  in  diameter  Power  options  provided  by  Cummins,  with  Tier  III  turbo-diesel  engines 
available  up  to  160hp.  Make  things  easy  on  yourself.  To  iearn  more  contact  your  authorized  RAYCO  Dealer  or  visit  our 
newly  redesigned  website  at  www.raycomfg.com. 
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YOU  CANT  D 
IF  YOU  CANT  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That’s  why  the  Freight! iner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreightlinerTrucks.com/WorkSmart, 


FRuGH  TUNER 


Competitive  financing  available  through  Daimler  Truck  Financial,  For  the  Freightliner  Trucfcs  deafer  nearest  you.  cal  "HWO-FTL-HELR  www.fieightJinertruc^  FTUMC-A-1096.  SpecificatiCiis  are 
subject  to  change  without  notice.  Copyright  © 3012.  Daimler  Trucks  Worth  America  LLG.  All  riefats  reserved.  Freightliner  Trucks  is  a.  ctviacn  of  Daimler  Trucks  North  America  LLC,  a Daimler  company. 


Daimler  Truck  Financial 


FLEET  TECHNILODY  ADVANCEMENTS? 


This  Forestry  Equipment  of  Virginia's  hybrid  diesel-electric  truck  has  an  XT60/70  rear  mount  elevator  package  on  an 
International  Durastar  Hybrid  Chassis.  The  electronic  power  take  off  keeps  the  engine  off  during  stationary  work,  and 
regenerative  breaking  enhances  stopping  power  and  reduces  brake  wear  by  using  the  electric  motor  to  slow  the  vehicle. 


By  Mike  Moser 


Recent  advancements  in  vehicle  and 
equipment  technology  have  come 
at  us  at  the  speed  of  light.  Well, 
almost.  Many  of  the  changes  we  have  seen 
in  the  past  decade  are  the  result  of  emission 
reduction  mandates,  fuel  economy 
improvements,  energy  independence  ini- 
tiatives and  advancements  in  safety. 

Of  course,  when  substantial  changes  are 
implemented  within  a short  period  of  time, 
it  can  result  in  challenges  that  are  difficult 
to  keep  up  with.  For  example,  when  strin- 
gent levels  of  diesel  emission  standards 
were  mandated  by  the  EPA  in  2007  and 
2010,  the  cost  of  diesel  powered  medium- 
duty  trucks  were  impacted  more  than  30 
percent.  Similar  requirements  are  now 
kicking  in  for  off-road  equipment  as  well. 
These  rapid  advancements  have  also 
resulted  in  added  operating,  training  and 
maintenance  cost  for  companies  operating 


this  equipment. 

When  new  systems  and  components  are 
introduced,  it  generally  doesn’t  take  long 
for  real-life  issues  to  rear  their  ugly  head. 
Unfortunately,  we  as  the  consumer  end  up 
performing  field  testing  for  the  manufac- 
turers. That  is  just  a fact  of  life,  hence  the 
common  suggestion  to  not  purchase  the 
first  model  year  of  a newly  introduced 
vehicle. 


In  trucks  outfitted  for  compressed  natural  gas,  a stan- 
dard methane  gas  detection  system  alerts  the  driver  in 
the  event  of  a fuel  tank  leak.  Courtesy  of  Freightliner. 


Many  in  this  industry  have  experienced 
problems  related  to  the  diesel  particulate 
filter  (DPF)  present  in  the  exhaust  system 
on  2008  model  year  and  newer  diesel 
trucks.  This  particular  technology  is  great. 
It  filters  the  soot  from  the  engine  exhaust 
so  crews  aren’t  inhaling  it  all  day.  The 
down  side,  however,  is  that  the  engineers 
didn’t  ask  the  tree  industry  for  input  during 
the  design  phase. 


The  days  of  expecting 
crews  to  perform  repairs 
on  the  jobsite  are,  for  the 
most  part,  over.  With 
complex  systems  and  a 
lack  of  knowledge,  it  isn ’t 
hard  to  do  more  damage 
than  good. 


The  DPF  simply  wasn’t  intended  to 
operate  in  an  idle  mode  for  extended  peri- 
ods. Because  of  this,  the  importance  of 
operators  understanding  how  this  system 
functions  and  what  they  can  do  to  mini- 
mize failures  is  critical.  It  is  also  extremely 
important  for  mechanics  to  understand  not 
only  how  the  system  operates,  but  proper 
maintenance  and  diagnostic  procedures  as 
well.  These  systems  are  complex,  so  a less 
technical  mechanic  should  understand 
enough  to  determine  if  it  is  something  they 
can  repair  or  whether  it  should  go  to  a 
properly  trained  and  equipped  shop. 

Electronics  and  computers  now  monitor 
and  operate  almost  every  function  of 
today’s  vehicles  and  equipment.  And, 
although  we  would  like  to  fix  a problem 
quickly  and  get  back  to  work,  we  don’t 
know  what  we  don’t  know.  Well  intended 
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Making  the  Switch  to  Natural  Gas 


Freightliner’s  new  line  of  M2  1 12  trucks  are  outfitted  to  use  compressed  natural  gas  (CNG). 


By  Kelli  Angelone 

Natural  gas  has  been  all  over  the 
news  lately,  and  for  good  rea- 
son. As  a cleaner, 

domestically-produced  fuel  with  most  of 
diesel’s  combustion  power  at  occasion- 
ally half  its  price,  natural  gas  has 

captured  America’s  hopes  for  a cost 
effective  and  more  diverse  energy  future. 
If  produced  in  an  environmentally 

responsible  way,  natural  gas  can  take  a 
large  role  in  solving  our  nation’s  energy 
and  sustainability  challenges. 

Affordable  fuel 

Everyone  wants  to  know  if  natural  gas 
will  stay  inexpensive  - most  important- 
ly, less  expensive  than  diesel.  No  one 
can  predict  the  future,  but  looking  at  the 
past  10  years,  compressed  natural  gas 
(CNG)  has  remained  very  stable,  rang- 
ing from  between  $1  to  $2.50  per  diesel 
gallon  equivalent  (DGE).  In  that  time, 
diesel  and  gasoline  have  ranged  from 
between  $1.50  to  $4.50  per  gallon. 
Diesel  and  gasoline  prices  tend  to  be 
more  volatile  because  of  overseas  influ- 
ences, but  CNG  produced  in  the  United 
States  does  not  share  that  same  depend- 
ence on  foreign  prices  and  supply.  Given 
that  diesel  fuel  will  continue  to  be  a fleet 
fuel  for  the  foreseeable  future,  and  that 
other  fuels  such  as  propane,  biodiesel 
and  hydrogen  will  further  diversify 
America’s  fleets,  it  is  reasonable  to 
expect  natural  gas  prices  to  remain  low 
over  the  long-term. 

Converting  to  natural  gas 

Light-duty  CNG  conversions  are 
available  for  trucks,  vans  and  SUVs 
from  Chrysler,  Ford  and  General 
Motors.  Bucket  truck  conversions  for 
medium  and  heavy-duty  are  also  avail- 


able. Before  converting,  fleet  managers 
will  need  to  decide  what  type  of  system 
they  want:  “dedicated”  or  “bi-fuel?” 
Dedicated  vehicles  run  only  CNG  and 
can  be  optimized  for  best  performance, 
while  bi-fuel  vehicles  offer  the  flexibili- 
ty of  switching  to  diesel  or  gasoline 
when  CNG  fuel  stations  are  unavailable. 
Fleet  managers  will  also  need  to  consid- 
er space  and  weight  limitations,  since 
CNG  tanks  often  take  up  more  space  and 
are  heavier  than  traditional  fuel  tanks. 

Kit  prices  range  from  $7,000  for  light- 
duty  to  $25,000  for  heavy-duty  trucks. 
For  trucks  above  medium-duty,  a 
“repower”  rather  than  a conversion  may 
be  required,  which  means  replacing  the 
old  engine  with  a completely  new  one.  A 
repower  may  cost  about  $60,000,  but  it 
can  take  the  place  of  an  engine  overhaul 
or  remanufacture  and  will  extend  the 
engine  warranty. 

Conversion  kits  or  services  can  be 
purchased  through  dealers  across  the 
United  States.  In  the  U.S.,  conversions 
must  be  certified  by  the  Environmental 


Protection  Agency  (EPA)  or  the 
California  Air  Resources  Board 
(CARB).  Certifications  are  necessary  to 
ensure  converted  engines  meet  safety 
and  exhaust  emissions  standards. 
NGVAmerica  has  conveniently  com- 
piled a list  of  the  certified  conversion 
kits  and  companies  that  can  provide 
them  (see  link  at  end).  Using  any  certi- 
fied dealer  or  “upfitter”  does  not 
typically  void  the  original  warranty  for 
any  parts  that  maintain  their  original  use 
in  the  engine;  however,  fleet  managers 
should  always  double  check  this  with  the 
vehicle/engine  manufacturers  and  the 
EPA. 

Conversion  companies  for  off-road  or 
stationery  equipment  are  currently  trying 
to  break  into  the  American  market. 
Stump-grinder  and  wood-chipper  con- 
versions are  currently  sold  in  other  parts 
of  the  world,  but  are  currently  unavail- 
able in  the  United  States.  Natural  gas 
generators  can  power  electrical  equip- 
ment in  the  field,  but  a natural  gas 
(Continued  on  page  10) 
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field  repairs  often  result  in  further  damage 
being  created.  The  challenge  for  many  is 
understanding  how  different  systems  func- 
tion, and  the  ramifications  of  attempting 


repairs  we  are  not  equipped  to  perform. 
The  days  of  expecting  crews  to  perform 
repairs  on  the  jobsite  are,  for  the  most  part, 
over.  With  complex  systems  and  a lack  of 


knowledge,  it  isn’t  hard  to  do  more  dam- 
age than  good.  Just  like  the  tree  care 
industry  promotes  using  trained  profes- 
sionals to  perform  tree  care,  it  is  equally 
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Making  the  Switch  to  CNG 

(Continued  from  page  9) 
generator  would  need  to  be  purchased 
new,  not  converted. 

Many  areas  with  air  quality  problems 
offer  funds  to  help  fleets  transition  to 
alternative  fuels  such  as  CNG.  The 
Department  of  Energy  (DOE)  website 
has  an  online  tool  for  finding  CNG 
grants  and  tax  benefits  (see  link  at  end). 
Tax  exemptions  and  credits  of  different 
kinds  are  available  in  many  states  for 
using  CNG  or  for  the  benefit  of  CNG 
fuel  stations.  Government  grants  for  cer- 
tified conversions  typically  cover  some 
portion  of  the  equipment  and  installation 
cost. 

Fueling  up 

According  to  the  Department  of 
Energy  (DOE)  fuel  station  locator,  the 
500  or  so  public-access  CNG  stations  in 
the  U.S.  are  concentrated  in  California, 
New  England  and  Oklahoma.  However, 
most  major  cities  have  at  least  a few 
CNG  stations  now,  with  new  stations 
appearing  every  day. 

Companies  also  have  the  option  to 
purchase  their  own  “fast-fill,”  “time-fill” 
or  mobile  station.  A fast-fill  station 
requires  a large  compressor  and  offers  a 
refuel  experience  similar  to  a gasoline 
station,  and  takes  only  a few  minutes  to 
fill  light-duty  vehicles.  Costs  for  a fast- 


fill  station  can  range  from  $750,000  to 
more  than  $1.5  million  depending  on 
local  needs  and  conditions,  and  are  ide- 
ally situated  near  natural  gas  pipelines. 
Many  companies  have  formed  partner- 
ships with  other  nearby  public  and 
private  fleets  to  share  a fast-fill  station, 
which  helps  reduce  upfront  costs.  The 
local  Clean  Cities  coordinator  (see  link 
at  end)  may  be  able  to  help  you  locate 
prospective  partners  that  are  interested  in 
or  are  already  using  CNG. 

Time-fill  stations  provide  a fill-up  time 
of  about  eight  hours  and  cost  about  half 
the  price  of  a fast-fill  system.  Typically,  a 
fleet  is  parked  every  night  in  the  same  lot, 
hooked  up  to  the  time-fill  station  all  night 
and  is  ready  to  go  in  the  morning. 
Companies  wishing  to  give  CNG  vehicles 
a try  without  a huge  investment  can  look 
for  a mobile  station,  which  costs  between 
$30,000  and  $60,000.  A mobile  station 
fuels  similarly  to  a timed-fill  station  and 
can  handle  fueling  for  four  medium  to 
heavy-duty  vehicles. 

Performance 

Beyond  fuel  savings  at  the  pump, 
some  fleet  managers  have  also  enjoyed 
reduced  maintenance  costs  with  CNG 
trucks,  since  the  cleaner-burning  fuel 
puts  less  grime  and  sludge  into  the 
engine.  Often  after  some  testing,  fleet 
managers  find  that  time  between  oil 
changes  can  be  extended  5,000-10,000 


miles  or  more.  Many  dealers  will  pro- 
vide maintenance  and  refuel  training  to 
new  CNG  buyers  to  ensure  a smooth 
transition. 

Bottom  line 

Converting  to  CNG  is  now  affordable. 
Fleets  may  have  more  significant 
upfront  costs  if  there  is  no  nearby  fueling 
infrastructure,  but  lower-cost  options 
have  been  developed  to  meet  this  chal- 
lenge. Resources,  experts  and  funds  are 
available  to  ease  the  transition  process. 
And  the  results?  Besides  the  economic, 
energy  and  environmental  benefits,  you 
might  find  you  have  more  satisfied 
employees,  too: 

“Eve  been  driving  my  natural  gas- 
fueled  Chevy  2500  pickup  truck  for 
about  six  months  now  and  have  had  no 
problems  with  its  performance  or  opera- 
tion,” says  Kyle  Kirby,  CenterPoint 
Energy  operations  supervisor  in 
Chickasha,  Oklahoma.  “I  pay  about 
$1.69  per  gallon,  which  makes  me  feel 
good,  even  though  it’s  not  my  personal 
vehicle.” 

Why  not  explore  whether  natural  gas 
will  work  for  your  fleet  today? 

Kelli  Angelone  is  with  Houston- 
Galveston  Area  Council 

(www.h-gac.com)  in  Texas.  She  works 
with  the  Clean  Cities/Clean  Vehicles 
program  ( www.  houston-cleancities.  org), 
promoting  the  use  of  alternative  fuels, 
advanced  technologies,  and  clean  vehi- 
cle grant  opportunities.  The 
Houston-Galveston  Area  Council  will 
host  the  Clean  Fleet  Technologies 
Conference  2012,  ‘ Fueling  the 

Choice,  ” November  15,  2012,  at  the 
George  R.  Brown  Convention  Center  in 
Houston,  Texas.  Topics  on  the  agenda 
include  natural  gas,  propane,  electric 
vehicles,  ethanol,  biodiesel,  and  fueling 
stations.  For  more  information  or  to 
register,  go  to:  www.houston- 
cl  eancities.  org/201 2 _CFT C.htm. 


( \ 

Helpful  links: 

► Hydraulic  Fracturing  for  Natural  Gas  in  Shale  www.shalegas.energy.gov/ 

CNG  Prices  www.afdc.energy.gov/data/#tab/all/data_set/10326 

► CNG  Engines  Available  www.ngvamerica.org/pdfs/marketplace/ 

MP.Analyses.NGVs-a.pdf 

► EPA  Warranty  Information  www.epa.gov/OMS/cert/dearmfr/cisd0602.pdf 

► Funding  for  CNG  Conversions  www.afdc.energy.gov/laws/ 

► Find  Fuel  Stations  www.afdc.energy.gov/locator/stations/ 

► An  Article  on  CNG  Mobile  Fueling:  www.environmentalleader.com/2011/ 

1 2/1 3/imw-launches-mobile-cng-fueling-station/ 

► Find  your  local  Clean  Cities  coordinator: 

www.  afdc . energy.  gov/cleancities/coalitions/coalition_locations  .php 

V J 


important  to  be  sure  those  operating  and 
maintaining  our  equipment  are  properly 
trained  and  have  the  appropriate  tools  to  be 


successful. 

Technology  will  continue  to  advance. 
We  cannot  stop  it  or  even  slow  it  down.  To 


be  successful,  we  need  to  embrace  the 
changes  and  identify  the  opportunities  pre- 
sented to  us. 
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Okay,  now  how  do  we  do  that?  Let’s 
break  it  down. . . 

We  have  improvement  opportunities 
related  to: 

► acquisition  cost  - primarily  diesel- 
engine  related 

► equipment  downtime  as  a result  of 
failures  to  these  new  systems 

► maintenance  and  repair  cost 

► fuel  cost,  and 

► marketing  (environmental  benefits  of 
alternative  fuel  advancements) 

The  additional  acquisition  cost  of  a 
diesel  engine  over  gasoline  can  be  $18,000 
or  more.  That  is  more  than  twice  the  incre- 
mental cost  of  just  5-6  years  ago.  If  you 
haven’t  done  so,  it  is  time  to  take  a hard 
look  at  your  vehicle  specifications  and 
determine  your  minimum  requirements. 
For  example,  do  I really  need  that  1-ton 
diesel  pick  up  for  my  supervisor?  If  they 
are  towing  heavy  equipment  routinely, 
maybe  you  do.  But  if  the  need  is  only  peri- 
odic, another  vehicle  in  the  fleet  or  renting 
a truck  may  make  more  sense. 

When  you  sit  down  to  review  your  vehi- 
cle needs,  be  sure  to  use  a “Total  Cost  of 
Ownership”  (TCO)  approach.  This 
includes  calculating  all  of  your  fixed  and 
variable  costs  over  the  period  you  will  own 
or  operate  the  asset.  Be  sure  to  include  all 
expenses:  depreciation,  interest,  insurance, 
fuel,  maintenance  & repair,  license,  taxes 
and  residual  value.  TCO  should  be  calcu- 
lated for  the  different  practical  scenarios 
for  your  business.  For  example,  if  a sedan 
or  pick-up  would  do  the  job,  compare 
them.  Look  at  lease  vs.  purchase,  new  vs. 
used,  and  short-  and  long-term  replace- 
ment cycles.  The  most  challenging  number 
to  determine  is  your  true  maintenance  and 
repair  cost  at  the  different  stages  of  a vehi- 
cle’s life.  If  you  aren’t  collecting  accurate 
maintenance  and  repair  data  today,  you 
may  want  to  start.  Without  it,  you  will 
never  really  know  the  best  time  to  replace 
your  equipment. 

Equipment  downtime  can  quickly 
negate  a profitable  week.  We  sometimes 
have  no  control  over  equipment  failures, 
especially  when  new  technology  is  intro- 
duced and  we  are  “working  the  kinks  out.” 

What  we  do  have  control  over  is  the 
relationship  with  our  local  dealer.  This  is 


where  you  get  more  with  honey  than  vine- 
gar, trust  me.  More  than  likely,  the 
technicians  at  the  dealer  are  learning  this 
new  technology  on  your  vehicle.  The 
advantage  they  have  are  the  resources 
because  of  their  relationship  with  the  man- 
ufacturer. But  be  patient,  they  are  learning 
this  new  technology,  too.  At  the  same  time, 
make  sure  they  understand  how  important 
it  is  for  your  business  to  have  equipment 


running  every  day.  They  will  ask  you  to  do 
your  part  and  perform  the  recommended 
routine  maintenance.  That  sounds  fair  to 
me. 

New  components  in  today’s  vehicles 
require  maintenance  we  may  not  be  famil- 
iar with.  Don’t  ignore  it.  There  could  also 
be  recommended  maintenance  procedures 
added  long  after  the  owner’s  manual  was 
printed.  It  isn’t  unusual  for  a manufacturer 


Exceeding  our  customer’s  expectations  in  quality, 
safety,  service  and  delivery  for  over  25  years ! 


www.feva.net 
sales@feva.net  434-525-2929 
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to  learn  of  a maintenance  requirement  that 
was  not  anticipated.  This  is  why  utilizing  a 
dealer  is  beneficial,  especially  in  the  early 
stages  of  new  technology.  They  are  learn- 
ing of  issues  and  solutions,  through  the 
manufacturer,  from  hundreds  or  thousands 
of  vehicles  being  operated  in  different  con- 
ditions and  duty-cycles.  They  are 
essentially  the  clearing  house  for  informa- 
tion. Take  advantage  of  it  and  incorporate 
what  you  learn  into  your  maintenance  pro- 
gram. 

Fuel  cost  is  an  important  component  of 
calculating  TCO.  Fuel  efficiency  is 
improving  rapidly,  an  advantage  of  all  this 
new  technology  that  most  of  us  actually 
like.  When  operating  a high-mileage  fleet, 
we  will  often  find  the  newer  vehicle  has  a 
lower  operating  cost  than  a similar  older 
model,  primarily  because  of  substantial 
fuel  economy  improvements.  Look  hard  at 
your  fuel  cost  and  be  open-minded  to 
smaller,  more  fuel-efficient  vehicles  that 
add  to  your  bottom  line.  Fuel  economy 
standards  are  increasing  substantially  over 


On  the  new  Freightliner  units , carbon  fiber  reinforced 
aluminum  type  3 compressed  natural  gas  (CNG)  fuel 
tanks  are  housed  in  an  enclosure  behind  the  cab. 

the  next  decade,  so  be  sure  to  anticipate 
these  increases  when  you  are  running  your 
numbers. 

Alternative  fuels  are  gaining  traction, 
with  some  providing  a short  payback  of  the 
incremental  vehicle  cost  or  infrastructure 
investment.  It  is  more  important  today  than 
ever  to  keep  up  on  these  fuel  options. 


Remain  open  minded  and  review  them 
periodically.  With  fuel  being  a substantial 
cost  in  this  industry,  it  deserves  attention. 
Keep  in  mind,  what  may  make  economic 
sense  for  one  vehicle  type,  may  not  for 
another.  Include  different  fuel  types  in  your 
TCO  analysis. 

Alternative  fuels  and  clean  diesel  tech- 
nology can  be  an  asset  to  your  marketing 
program.  Take  advantage  of  this  by  letting 
your  customers  know  what  you  are  doing 
to  positively  impact  the  environment. 

Paying  close  attention  to  each  area  of 
fleet  management  may  provide  you  with 
a competitive  advantage.  Add  up  the  cost 
savings  and  increased  revenue  and  see 
how  you  are  now  positioned  compared  to 
your  competitors,  who  may  not  be  put- 
ting in  the  same  effort.  Could  you  bid 
more  competitively  if  your  fuel  cost  was 
reduced  by  5 or  1 0 percent?  How  about  a 
1 0 percent  reduction  in  maintenance  and 
repair  cost?  I bet  a 5 percent  increase  in 
productivity  would  help.  Now  add  these 
together  and  see  how  that  changes  your 


mm  ra  ^ m i ikwaw  i 


liable  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
S cu.  yd.  capacity) 


TClA 
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Blending  the  old  and  the  new  - This  truck  was  retrofitted  to  run  on  compressed  natural  gas  for  the  New  York  Botanical 
Gardens  in  Bronx,  New  York.  Photo  courtesy  of  Houston-Galveston  Area  Council/Clean  Cities/Clean  Vehicles  program. 


bottom  line! 

Asset  management  is  often  taken  for 
granted  when  vehicles  and  equipment 
are  treated  as  a necessary  evil.  With 
managers  and  supervisors  wearing  so 
many  hats  in  this  industry,  it  is  often 
placed  on  the  bottom  of  our  priority  list. 
Unfortunately,  managing  assets  “by  the 
seat  of  your  pants”  results  in  lost  effi- 
ciencies, which  equate  to  lost  revenue 
and  increased  expenses,  which  are  often 
substantial. 

A well-designed  fleet  strategy  is  proac- 
tive, not  reactive,  and  includes  a long-term 
plan.  Know  and  manage  your  costs.  Take 
the  time  to  understand  and  embrace  new 
technologies.  Make  the  time  to  create  a 
positive  business  relationship  with  your 
dealer  and  other  maintenance  partners. 
Take  a hard  look  at  your  training  program 
as  it  relates  to  equipment  operation. 

Equipment-related  decisions  should  be 
made  to  match  a company’s  overall  strate- 
gic plan.  Those  who  don’t  include 
progressive  fleet  management  strategies 


are  leaving  a lot  on  the  table. 

Mike  Moser  is  founder  and  president  of 
MyFleetDept.com,  a full  service  fleet  man- 
agement and  consulting  firm.  Mike  has  25 


years  of  vehicle,  equipment  and  fleet  man- 
agement experience  with  10  years  in  the 
tree  industry  as  director  of  fleet  & pur- 
chasing for  a major  utility  line-clearance 
contractor.  ^ 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 


Your  TCIA  membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 

• Unlimited  access  to  OSH  A and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

• Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only 
publications  and  access  toTCIA's  online  member 
resources  right  away! 


For  a limited  time  only  we  are 
offering  new  members 
of  our  lowest  renewal  rates.* 


500/o 

•JVoFF 


VOICE  OF  TREE  CARE 

TREE  CARE  INDUSTRY  ASSOCIATION 


New  membership  rate  of  $195  is  available  to  first-time, 

new  members  only.  Limited  time  offer,  call  Brenda  or  David  for  details. 


136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  « membership@tcia.org 
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Safety 


GET  YOUR  MIND  RIGHT 


By  Steve  Castrogiovanni 

March  6,  2012,  is  a day  that 
will  affect  me  for  the  rest  of 
my  life.  It  was  a chilly  day 
and  I was  joining  some  colleagues  to 
prune  trees  for  the  upcoming  2012  Mid- 
Atlantic  Chapter  ISA  Tree  Climbing 
Championship.  I can  remember  not  feel- 
ing well  that  morning  and  struggling  to 
find  the  motivation  to  leave  the  office. 

Once  I arrived  on  site,  I said  hello  to 
some  of  my  friends  that  I only  get  to  see 
one  or  two  times  a year.  We  had  our 
safety  briefing  and  then  dispersed  to 
begin  pruning  various  trees  at  Wheaton 
Regional  Park  in  Silver  Spring, 
Maryland.  Since  I was  competing  in  the 
event,  I was  not  permitted  to  work  on  the 
trees  that  were  going  to  be  used  in  the  com- 
petition. I picked  out  a 90-foot  tulip  poplar 
that  had  a few  large  pieces  of  deadwood  in 
it  and  proceeded  to 
set  my  access  line 
in  the  top  of  the 
tree.  Once  I set  my 
line  in  the  tree,  I 
began  to  ascend 
the  tree  using  the 
tree  frog  system. 

Then  the 

unthinkable  hap- 
pened! According 
to  witnesses,  I fell 
60  feet,  landing  on 
my  head  and  right  shoulder.  I broke  nine 
ribs  and  two  vertebrae,  punctured  my  lung, 
tore  my  anterior  cruciate  ligament  (ACL) 
in  my  left  knee  and  was  suffered  a subdur- 
al hematoma  (bleeding  in  the  brain).  I was 
rushed  to  Suburban  Hospital  where  I spent 
the  next  two  weeks  in  a coma  while  I 
recovered  from  my  internal  injuries. 

During  21  hours  of  surgery,  the  doctors 
implanted  five  titanium  ribs  and  a titanium 
vertebra,  and  fused  my  back.  After  four 
weeks  in  the  ICU,  I was  transferred  to  a 


Steve  Castrogiovanni 


Steve  Castrogiovanni’s  X-ray  showing  the  nine  broken  ribs  and  two 
vertebrae  and  punctured  lung, 


“...everyone  wants  to 
know  what  went  wrong.  It 
wasn ’t  what  went  wrong, 
it  was  who  went  wrong.  ” 

rehab  hospital  where  I had  to  recondition 
myself  to  walk  again. 

Many  of  the  details  of  the  fall  itself  are 
unknown,  as  there  were  no  witnesses  and  I 
do  not  remember  what  happened.  Either 
the  impact  of  the  fall  affected  my  memory 
or  my  brain  has  elected  to  block  the  event. 
After  speaking  to  some  folks  who 
reviewed  the  accident,  it  was  determined 
that  all  of  my  gear  was  in  perfect  working 
order.  So  how  did  this  happen? 

Since  my  accident,  I have  had  many  dis- 
cussions regarding  the  details,  and  everyone 
wants  to  know  what  went  wrong.  It  wasn’t 
what  went  wrong,  it  was  who  went  wrong.  I 
should  have  never  gone  up  the  tree  that  day. 
All  morning  long,  prior  to  going  up  the  tree, 
I was  in  a complete  fog.  I wasn’t  feeling 
energetic  and  I had  a lot  on  my  mind.  I was 
later  told  that  I went  up  the  tree  and  left  all 
my  saws  in  the  truck.  Others  have  said  that 


I wasn’t  very  sociable  like  I normally  am. 
I am  convinced  that  my  mental  state  is  the 
main  reason  for  my  accident.  My  mind 
was  not  100  percent  on  what  I was  doing 
and  I did  not  have  my  “head  in  the 
game.” 

Studies  have  shown  that  approximate- 
ly 90  percent  of  all  accidents  can  be 
attributed  to  human  error.  This  was  defi- 
nitely one  of  those.  Tree  climbing 
techniques  are  always  changing.  The 
more  complex  the  system  is,  the  more 
you  have  to  think  about.  I was  ascending 
the  tree  using  the  tree  frog  system, 
which  consists  of  a pantin  (an  ascender 
that  straps  to  the  ankle,  enabling  a user 
to  virtually  grab  rope  with  the  foot), 
croll  (chest-mounted)  ascender,  and  a 
double-handle  (single  line)  ascender.  My 
intention  was  to  reach  the  top  of  the  tree, 
then  switch  over  to  a more  traditional  dou- 
ble rope  technique.  For  anyone  who  has 
ascended  a tree  this  way,  they  know  there 
is  a lot  to  remember. 

Not  a whole  lot  has  to  go  wrong  for  a 
serious  accident  to  occur.  I could  have 
missed  clipping  in  a carabiner  or  forgot  to 
tie  in  before  going  off  my  SRT.  As  painful 
as  it  would  be  to  remember  exactly  what 
happened,  I wish  I could,  so  I could  pass 
along  all  of  the  details  to  prevent  someone 
else  from  sharing  the  same  fate.  Your  mind 
is  your  primary  tool,  and  it  has  to  be  in 
good  working  order  (i.e.,  proper  state  of 
mind)  before  you  perform  any  tree  care 
operation.  You  should  check  yourself  as 
part  of  your  daily  inspection,  the  same  way 
you  would  inspect  your  climbing  gear.  An 
accident  like  mine  is  just  not  worth  it. 

Steve  Castrogiovanni,  BCMA,  CTW, 
LTE,  CTSP,  is  plant  health  care  manager 
for  Mead  Tree  and  Turf  Care,  Inc.,  an 
accredited  TCIA  member  company  locat- 
ed in  Woodbine,  Maryland.  He  returned 
to  work  on  June  1,  2012,  almost  three 
months  after  his  accident.  a 
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When  you  think  SRT, 


100%  High  Tenacity  Polyester 


Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  Is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  19B3  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  debris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  miked 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 


sterlingrope.com 

800.788.7673 


Think  HTP! 
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Cutting  Edge  - News 

Fecon  enters  drilling  market 

Fecon,  Inc.  has  entered  the  seismic  and 
geothermal  drilling  markets  through  an 
acquisition  of  Dyno-Drill,  LLC.  The  move 
positions  Fecon  to  offer  drills  to  an  exist- 
ing base  of  mulching  contractors  who  offer 
seismic  drilling  services,  and  to  expand  its 
product  offering  into  an  additional  seg- 
ment of  renewable  energy.  Fecon  will  offer 
two  standard  models  under  the  Fecon  label 
and  colors.  The  rubber  track  crawlers 
include  an  on-board  300-cfm/200-psi  air 
compressor  and  a rod  rack  for  carrying 
straight  rod,  auger  rod,  and  an  air  hammer. 
Wet  drilling  will  also  be  available. 

FMC  names  director  and 
marketing  manager 

FMC  Corporation  named  Bethwyn  Todd 
director,  and  Steve  Fasano  strategic  mar- 
keting and  business  development  manager, 
of  FMC  Professional  Solutions,  which 


serves  the  professional  pest  control,  lawn, 
nursery,  ornamental  and  related  industries. 

Todd  recently  served  as  Asia-Pacific 
Development  and  Regulatory  manager  in 
the  FMC  Agricultural  Products  Group. 
Todd  will  continue  growth  initiatives  start- 
ed under  previous  director,  Amy  O’Shea, 
who  recently  became  division  manager  of 
FMC  Environmental  Solutions. 

Fasano  is  responsible  for  strategic  plan- 
ning and  leadership  of  the  marketing  team. 
In  his  new  role,  he  will  also  provide  lead- 
ership on  business  development  and 
product  management,  fostering  customer- 
driven  innovation.  ^ 

Scott  Jamieson,  vice  president  of  corporate  partnerships 
& national  recruiting  for  Bartlett  Tree  Experts , had  a fam- 
ily vacation  in  France  in  July  and  hunted  down  this  tree , a 
Sequoia  sempervirens  that  Bartlett  gave  France  in  1989, 
when  France  was  celebrating  the  bicentennial  of  the 
French  Revolution.  " It  is  just  across  from  the  heavily 
guarded  U.S.  Consulate  in  Paris,  in  a beautiful  park  just 
off  Plaza  Concorde.  Seems  happy  there!”  says  Jamieson. 
Shown  are  Scott  Jamieson,  right,  with  his  children,  Ryan 
and  Kathryn.  Scott's  wife,  Diane,  was  behind  the  camera. 


September  12  & 13  - Hayward,  CA 


October  24  & 25  - Denver,  CO 

November  6 & 7 - Baltimore,  MD 
In  conjunction  with  TCI  EXPO 

TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ WWW.tcia.0r9  ■ Advancing  Tree  Care  Businesses  Since  1938 


Upcoming  2012  Workshops 


VOICE  DF  TREE  CARE 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 
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WHAT  ARE  YOU  LOOKING 
FOR  IN  A STUMP  GRINDER? 

NO  CLUTCHES...  NO  BELT  TENSIONING  SYSTEMS... 
NO  PULLEYS...  NO  CUTTERWHEEL  BEARINGS... 
NO  JACKSHAFT  BEARINGS..?  NO  PROBLEM. 


#1147 

jvemberfi-IOj 

jxpc.Uia.orq/ 


MODEL  25^, 

~USffSZ"0Z 


LOSE  THE  BELTS,  AND  GAIN  THE  CUTTING  EDGE! 

Your  days  of  replacing  and  aligning  belts  are  over  Introducing  the  Bandit  Model  ZZ50XP, 
featuring  a direct-drive  cutterwheel  and  heavy-duty  hydrostatic  motor.  This  simple 
design  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a hydraulic 
pump  to  the  wheel  - say  goodbye  to  dutches  and  jackshafts!  And  don't  worry  about  the 
side  - and  shock-loads  associated  with  grinding  stumps:  the  hydrautic  motor  driving  the 
cutterwheel  features  oversized  bearings  to  withstand  even  the  toughest  jobs. 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership!  So  Throw  away  the  belt 
and  call  your  local  Bandit  dealer  today  to  schedule  a demonstration  at  your  job  site. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

ran  i in  ◄ find  us  online 

UU  l J ftfl  WWW.BANDITCHIPPERS.COM 
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Cutting  Edge  - Products 


FEVA  Inline  Elevators 

Forestry  Equipment  of 

(FEVA)  has  combined  its  new  Inline  Elevators  with  the  Terex  Hi- 
Ranger  XT60/70  lift  for  a combination  that  will  take  you  to 
heights  of  75  feet.  FEVA’s  featured  product  is  the  Freightliner 
XT60/70  Inline  on  a 33K  chassis.  This  new 
truck  has  all  of  FEVA’s  standard  safety  compo- 
nents, plus  with  the  newly  designed 
lightweight  scissors,  it  now  has  safer  and  easi- 
er access  to  the  bucket.  Another  added  feature  is 
more  storage  space  in  the  tool  boxes  for  your  “stuff.” 

You  can  customize  your  inline  to  include  features  such  as  special  paint  colors,  4WD, 
your  choice  of  transmissions  and  more.  FEVA  specializes  in  Forestry  Equipment  so 
your  promised  delivery  time  will  be  in  weeks,  not  months.  FEVA  also  offers  this  truck 
on  an  International  and  Ford  Chassis. 
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Split-Fire  4490  wood  splitter 


Split-Fire  Sales  Inc.’s  new  model  4490  is  a 32-ton,  bi-directional  wood  splitter  with 
a 4-way  wedge.  Designed  specifically  for  small  to  medium  tree  care  operations,  the 

rugged  yet  simple  design  of  the  Split-Fire 
4490  takes  productivity  to  the  next  level  by 
splitting  in  both  directions.  The  two-sided 
knife  can  be  interchanged  with  a 4-way 
wedge,  giving  operators  the  option  of  quartering 
wood  blocks  on  both  the  forward  and  reverse 
stroke.  The  custom  “log  stops”  keep  pressure  cen- 
tered to  prevent  “fly-outs,”  and  the  cylinder  is  mounted  in  the  center  of  the  frame  to 
prevent  bending.  All  Split-Fire  wood  splitters  can  be  equipped  with  an  optional 
hydraulic  log  lifter.  Compact  and  portable,  the  4490  can  be  towed  or  transported  in  the 
box  of  a standard  pick-up  truck. 
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Knapheide  cross  member  dump  bodies 


Knapheide ’s  recently  redesigned  dump  bodies 
with  a cross-member  understructure  are  now 
available  in  fixed-side  applications  and  are 
compatible  with  Class  3-5  chassis,  including 
Chevy,  Ford,  GMC,  Ram,  International,  among 
others.  Available  models  include  9-foot  or  11 -foot 
body  lengths  with  either  12-inch-  or  16-inch-high 
sides;  body  capacity  ranges  from  two  to  four  yards.  The  under- 
structure is  a stacked  design  with  3 -inch  structural  steel  cross  sills  on  12-inch  centers  with 
6-inch  structural  steel  long  sills.  Self-cleaning  sloped  top  rails  and  lower  rails  allow  for  effort- 
less dirt-shedding.  The  tailgate  offers  both  dump-through  and  drop-down  applications  with  a 
quick-release,  one-handed  lever  for  convenience.  Immersion  in  Knapheide ’s  exclusive  E- 
Coat  system  along  with  undercoating  provides  superior  corrosion  resistance. 


Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Buckingham  ErgoLite  with 
Batten  Seat 


You  spoke  and  Buckingham  listened. 
Buckingham  has  combined  all  the  features 
of  its  popular  ErgoLite  saddle  with  the 
comfort  of  a padded  batten  seat.  The  batten 
seat  is  designed  to  distribute  weight  while 
the  user  is  suspended,  providing  maximum 
comfort.  Quick  connect  buckles  on  the  leg 
straps  keep  the  batten  seat  in  place  while 
climbing  and  working.  Available  in  S,  M,  L 


and  XL,  ErgoLite  features  include: 
Stainless-steel  clevises  at  either  end  of  a 
high-strength  warp  speed  bridge;  allows 
for  simple  bridge  replacement  when  neces- 
sary (Use  only  Buckingham  authorized 
bridges);  instead  of  taking  the  saddle  apart, 
the  user  opens  and  closes  the  locking  clevis 
with  common  tools;  front  buckle  closure 
(for  easier  on/off  wearing  spikes);  comfort- 
able, lightweight  and  very  breathable  waist 
belt;  lightweight  aluminum,  full-sized 
work  positioning  dee  rings;  second  set  of 
dee’s  mounted  under  the  work-positioning 
dee’s  allow  the  bridge  to  articulate;  quick- 
adjust  strapping;  adjustment  areas  for  an 
ideal  fit  include  waist,  legs,  seat  depth  and 
bridge  height;  six  large  accessory  loops. 
(Buckingham  item  #17904) 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Weaver  Leather  Steel  Support  Pads 


SherrillTree  Tri-Guard  barrier 


With  sunset  harness  leather  construction  and  an 
English  toast  suede  lining  for  a no-slip  grip,  Weaver 
Leather  LLC’s  new  Steel  Support  Pads 
feature  a metal  insert  that  provides 
added  support  and  helps 
ensure  proper  climber 
shank  position. 
The  wrap-around 
calf  with  a 4-inch- 
wide hook  and  loop 
strap  offers  a perfect  fit 
and  distributes  pressure 
evenly  while  the  climber 
shank  runs  through  an 
angled  bracket  and  leather 
tunnel  and  secures  with  a brown 
Brahma  Webb  strap.  (Weaver 
item  #08-97155). 


Circle  94  on  RS  Card  or  visit 
www.tcia.org/Publications 


SherrillTree’s  new  Tri-Guard 
heavy-duty  durable  debris  con- 
tainment barrier  is  a great 
solution  for  controlling  chips 
when  grinding  stumps  and 
chipping  brush.  The  three- 
panel  system  is  constructed  of 
a rigid,  powder-coated  .88-inch 
steel  frame  for  extended  dura- 
bility and  easy  transportation,  with  added  stability  control  for  windy  conditions. 
Each  panel  is  covered  with  heavy-duty  nylon  reinforced  coarse  mesh  featuring 
an  extended  fabric  apron.  Rods  are  contained  inside  water  resistant  fabric  pock- 
ets without  the  use  of  snaps  or  Velcro.  Panel  connectors  can  be  easily 
disconnected  for  expansion  with  additional  panels.  Rounded  connectors  allow 
panels  to  adjust  individually  to  variable  surface  levels.  Additional  benefits 
include:  Alerts  bystanders  to  danger  area;  minimizes  cleanup  time  following 
stump  removals;  and  minimizes  risk  of  flying  debris.  Each  panel  measures  40.5 
inches  wide  by  45.5-inches  high;  total  weight  is  45  pounds;  ships  inexpensive- 
ly in  7-inch  x 6-inch  x 46. 5 -inch  box.  (Photo  by  Tanya  Peterson) 

Circle  95  on  RS  Card  or  visit  www.tcia.org/Publications 
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Industry  Almanac 

Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


September  6-8,  2012 

Lake  States  Logging  Congress  & Equipment  Expo 
EAA  Grounds,  Oshkosh,  Wl 

Contact:  GLTPA  (715)  282-5828;  www.timberpa.com 

September  12-13,  2012* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

LaQuinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

September  13-14,  2012 

ASM-Michigan  ISA  Summer  Conference  & Show 
Potter  Park,  Lansing,  Ml 
Contact:  (517)  337-4999; 
asm@acd.net;  www.asm-isa.org 

September  14,  2012 

ISA  Certified  Arborist  Exams  (All) 

Board  of  Water  & Light  (Across  from  Potter  Park), 
Lansing,  Ml 

Contact:  asm@acd.net;  (517)  337-4999;  www.asm- 
isa.org 

September  15,  2012 

Michigan  Tree  Climbing  Championship  (MTCC) 

Potter  Park,  Lansing,  Ml 

Contact:  asm@acd.net;  www.asm-isa.org 

September  20-21,  2012 

Rock  ‘n  Grow!  ONLA  Annual  Convention  & Trade  Show 
Hard  Rock  Casino 
Tulsa,  OK 

Contact:  Becky  (405)  945-6737;  info@oknla.org 

September  23-24,  2012 

New  York  State  Arborists  Fall  Conference 
Holiday  Inn,  Liverpool,  NY 
Contact:  www.nysarborists.com 

September  26-28,  2012* 

33rd  Annual  Texas  Tree  Conference 
Waco,  TX 

Contact:  shenson@gptx.org;  www.isatexas.com 


September  30-0ctober  2,  2012 

Mid-Atlantic  Chapter  ISA  Annual  Meeting 
Rocky  Gap  Resort,  Cumberland,  MD 
Contact:  (703)  753-0499;  www.mac-isa.org 

October  16-1 7,  2012* 

Illinois  Arborist  Association  Annual  Meeting 
Tinley  Park,  IL 

Contact:  www.illionoisarborist.org 

October  15-1 6,  2012 

LI  Precision  Tree  Felling  & Chain  Saw  Handling 
2 Day  Hands  On  Training  Module 
Taylor,  Ml 

Contact:  www.ArborMaster.com;  (860)  429-5028 

October  15-1 6,  2012 

LI  Precision  Tree  Felling  & Chain  Saw  Handling 
2-Day  Hands-On  Training  Module 
Attleboro,  Massachusetts 
Contact:  www.ArborMaster.com;  (860)  429-5028 

October  19-21,  2012 

2012  American  Chestnut  Summit 
Crowne  Plaza  Resort 
Asheville,  NC 

The  AmerChestnut  Fdtn  (TACF)  and  USDA  Forest  Svc. 
Contact:  www.acf.org 

October  24-25,  2012 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Central  Park  Recreation  Center 
Denver,  CO 

Contact:  1-800-733-2622;  peter@tcia.org 

October  29-30,  2012 

L2  Tree  Climbing  Methods  & Work  Positioning: 

2-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 

Nov  8-9,  2012 

Tree  Risk  Assessment  Course  & Exam  (TRACE) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 


p Ngtwnrfc iimIsOI 
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Illinois  ArboristAssociafion 

Conference  & Trade  Show  V . j* 


fears  and  Still  Growin 


? V Early  Bird 


November  6-7,  2012 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Baltimore,  MD,  In  conjunction  with  TCI  EXPO 
Contact:  1-800-733-2622;  peter@tcia.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

November  14-15,  2012 

2012  Partners  in  Community  Forestry  National  Conf. 
Sacramento,  CA 

Contact:  www.arborday.org/shopping/pcf/2012/ 

November  15, 2012 

Clean  Fleet  Technologies  Conf:  Fueling  the  Choice 
George  R.  Brown  Convention  Center,  Houston,  TX 
www.h-gac.com/taq/airquality/citiesvehicles/cftc_info.aspx 
(713)  970-2112;  Claire.Quinn@edelman.com 

January  9-11,  2013* 

Northern  Green  Expo  2013 

Minneapolis  Convention  Center,  Minneapolis,  MN 

Contact:  MNLA  MTGF;  www.NorthernGreenExpo.org 

January  27-28,  2013* 

New  York  State  Arborists  Annual  Conference 
Crowne  Plaza,  Suffern,  NY 
Contact:  www.nysarborists.com 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-14,  2013* 

Winter  Management  Conference* 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls,  Ontario,  Canada 
Contact:  info@isaontario.com 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:www.penndelisa.org 

March  24-26,  2013* 

Southern  Chapter  ISA* 

Memphis,  TN 

Contact:  www.isasouthern.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 


ISVITl 


We  are  in  an  election  year,  at  a 
time  when  our  federal  legisla- 
tive and  regulatory  bodies  are 
even  more  gridlocked  than  normal,  await- 
ing the  election’s  outcome.  But  by 
November  7,  2012,  whether  we  re-elect  an 
incumbent  or  place  a new  person  in  office, 
the  wheels  will  begin  to  turn  again. 

In  this  legislative  and  regulatory  lull,  we 
have  time  to  plan  and  to  begin  to  effect 
change. 

There  is  a quote  attributed  to  Alexis  de 
Tocqueville,  and  it  reads,  “In  a 
Democracy,  the  people  get  the  govern- 
ment they  deserve.”  Extending  that 
thought  to  our  regulatory  environment, 
what  sort  of  regulation  does  the  U.S.  tree 
care  profession  deserve?  We  all  know 
there  are  good  actors  and  bad  actors  in 
any  profession,  and  here  is  the  dilemma: 
our  regulatory  entities  have  a hard  time 
telling  the  difference  between  the  two. 
We  are  cast  in  the  same  light. 

What  sort  of  regulatory  environment 
does  the  collective  profession  deserve 
when,  in  the  course  of  one  seven-day  peri- 
od, we  can  recount  something  like  the 
following? 

► On  Wednesday,  July  25,  a 28-year-old 
man  was  electrocuted  while  trimming  trees 
in  St.  Joseph,  Missouri.  He  was  in  an  un- 
insulated lift. 

► Also  on  July  25,  an  Auburn,  Indiana, 
arborist  was  killed  when  he  fell  out  of  an 
aerial  lift.  He  had  no  fall  protection  and  he 
was  attempting  to  use  his  bucket  to  hoist  a 
tree  out  of  a lake  when  the  boom  failed. 

► On  Thursday,  July  26,  a Wilkes 
County,  Georgia,  tree  service  owner  was 
killed  and  a second  man  was  badly  injured 
when  their  truck-mounted  aerial  lift  over- 
turned. 

► On  Saturday,  July  28,  a palm  trimmer 
in  Arcadia,  California,  died  when  he  cut 
into  an  electrical  conductor,  was  electro- 
cuted, caught  on  fire,  burned  through  his 


lanyard  and  fell  to  the  ground. 

► On  Monday  July  30,  a Johnston, 
Rhode  Island,  landscape  worker  was  prun- 
ing a tree  when  he  touched  a primary  line 
with  an  aluminum  pole  tool  while  standing 
on  an  aluminum  ladder.  He  was  electrocut- 
ed and  fell  25  feet  to  the  ground. 

► On  Tuesday,  July  31,  a Reading, 
Pennsylvania,  ground  man  was  killed  by  a 
falling  tree  branch  cut  by  his  boss  and  co- 
worker. The  victim  was  an  unemployed 
nurse,  working  on  a tree  crew  to  make  ends 
meet. 

As  a reader  of  this  magazine,  the  odds 
are  that  you  are  part  of  the  “choir”  that 
arguably  does  not  deserve  a sermon.  We 
hope  you  are  training  your  people,  pro- 
viding the  necessary  PPE  and  requiring 
that  it  be  worn,  and  using  the  tools  of  this 
trade  as  they  were  intended  to  be  used. 
We  hope  that  you  are  regularly  inspect- 
ing crews  in  the  field,  and  providing 
coaching,  mentoring  and  training  as  it  is 
needed. 

With  those  sorts  of  activities  as  a base- 
line of  professionalism,  we  hope  that  you 
will  consider  reaching  out  to  the  less  pro- 
fessional around  you  or  among  you,  in 
some  way.  If  each  of  us  becomes  a more 
proactive  professional,  we  can  be  the  mas- 
ters of  our  own  destiny. 


Election-year  politics 

Recently  in  Washington,  a bill  that 
would  sharply  curb  federal  government 
agencies’  ability  to  develop  and  issue  regu- 
lations passed  out  of  the  House.  Votes 
predictably  fell  along  party  lines. 

The  Red  Tape  Reduction  and  Small 
Business  Job  Creation  Act,  voted  up  by  the 
House  on  July  26,  would  prohibit  most 
regulatory  action  until  the  unemployment 
rate  falls  to  or  below  6 percent.  The  current 
rate  is  8.2  percent. 

The  bill  applies  to  regulations  that  would 
cost  the  economy  $50  million  or  more 
annually.  Some  exceptions  apply,  includ- 
ing regulations  determined  to  be  necessary 
because  of  an  imminent  threat  to  health  or 
safety. 

Republicans  said  the  bill  would  help 
businesses  by  stopping  unnecessary  regu- 
lations and  saving  jobs. 

Democrats  warned  such  restrictions 
would  have  a negative  effect  on  the  work- 
force by  blocking  rules  that  save  lives. 

The  bill  now  goes  to  the  Senate,  where  it 
is  expected  to  languish  and  die.  And  so  it 
goes  in  an  election  year. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Attend  the  2012  Annual  Meeting 
September  30-October  2 

Getaway  to  Rocky  Gap  Resort,  Cumberland  MD 


Get  educated 


Network 


Earn  valuable  CEOs 


Have  fan! 


Pre-conference  workshops:  Marketing  your  Business,  or  UAA  Utility  Specialist 
Certification  Exam  Review 

Great  Topics : Pest  St  Disease  Update,  Risk  free  Assessment,  Root  System 
Management,  Utility  Compatible  Tree  Evaluation  and  Outreach  and  much  more 
Great  Speakers : Eric  Wiseman,  Gary  Johnson,  Jim  Chatfield,  Joe  Boggs  and  more 
For  more  information  go  to  www.mads3.orq  or  call  703-753-0499 
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Biochai  fen  Morisls 


On  Arbor  Day  2012,  the  State  of  Delaware  and  Bartlett  Tree  Experts  decompacted  and  amended  the  soil  with  compost  and  biochar  to  help  invigorate  the  roots  of  an  historic  copper  beech 
tree  using  air-tool  excavation  and  mixing.  Photo  courtesy  of  Bartlett  Tree  Experts. 


By  Kelpie  Wilson 

Has  your  community  caught  the 
buzz  around  biochar?  Word  about 
this  ancient  yet  new  soil  amend- 
ment has  been  traveling  at  Twitter-speed 
around  the  country  as  gardeners,  farmers 
and  plant  lovers  of  all  types  learn  of  the 
intriguing  properties  of  charcoal  added  to 
soil.  That  is  what  biochar  is  - charcoal 
made  from  biomass  that  is  clean  and 
safe  to  use  in  soil. 

For  four  years  now,  tree  care  industry 
professionals  have  been  learning  how  to 
use  biochar  to  solve  some  common 
problems:  low  organic  matter  in  dis- 
turbed soils,  soil  compaction,  soil  water 
retention  and  nutrient  leaching.  This 
article  will  give  you  some  background 
on  what  biochar  is  and  how  tree  care 
professionals  are  developing  applica- 
tions for  it. 


What  it  biochar? 

Scientists  first  became  aware  of 
biochar  after  studying  the  properties  of 


carbon-rich  soils  created  by  the  original 
inhabitants  of  the  Amazon  who  added 
charcoal  to  soils  along  with  food  waste  and 
other  nutrients.  Five  hundred  years  after 
the  demise  of  the  cultures  that  created 
them,  the  terra  preta  soils  (Portuguese  for 
“dark  earth”)  are  still  five  times  more  pro- 
ductive than  adjacent,  un-amended  tropical 
soils.  The  longevity  of  the  effect  comes 
from  the  high  stability  of  charcoal  in  soil. 


Premium  Landscape  Biochar  is  a new  soil  amendment  offered  by 
Bartlett  Tree  Experts,  which  promotes  it  as  a long-lasting  additive  that 
is  ideal  for  trees  and  shrubs  on  both  urban  and  suburban  properties. 


It  takes  hundreds  to  thousands  of  years  to 
break  down,  forming  a kind  of  semi-per- 
manent  compost. 

Today,  agronomists  (experts  in  soil  man- 
agement and  field-crop  production)  at 
institutions  such  as  Cornell  and  Iowa  State 
are  deeply  engaged  in  probing  the  secrets 
of  biochar’s  effects  on  soil.  Fused  carbon 
rings  form  the  microstructure  of  biochar; 
while  at  coarser  scales  a highly  porous  car- 
bon matrix  structure  emerges  that  has 
robust  ion-exchange  properties.  This 
structure  supports  soil  fungal  and  bacte- 
rial life  while  holding  water  and 
nutrients.  Plant  roots  love  it,  and  with 
proper  nutrient  support,  plants  of  all 
kinds,  including  trees,  seem  to  thrive  in 
biochar. 

Biochar  is  produced  by  baking  bio- 
mass without  the  oxygen  that  would 
cause  it  to  ignite  and  bum.  Baking  wood 
and  other  plant  materials  releases  a 
flammable  gas  that  yields  energy.  That  is 
the  basic  biochar-making  process,  but 
the  end  product  is  not  a single,  well- 
defined  substance.  Depending  on  the 
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Auguring  holes  for  biochar  applications  to  street  trees  in 
Bucktown,  Chicago , Illinois.  Courtesy  of  Bryant 
Scharenbroch/Morton  Arboretum  Soil  Science 
(wm.masslaboratory.org). 

feedstock  and  processing  conditions  (time 
and  temperature),  different  biochars  can 
have  very  different  properties.  The 
International  Biochar  Initiative,  an  organi- 
zation formed  by  leading  biochar 
scientists,  recently  issued  Biochar 
Standards  for  reporting  characteristics  of 
biochar  such  as  pH  and  carbon  stability  to 
help  guide  the  selection  of  biochar  materi- 
als for  specific  soil  and  plant  requirements. 

Biochar  and  trees  - research 

Trees  are  a particular  focus  of  biochar 
research  in  Japan,  which  also  has  an 
ancient  tradition  of  charcoal  use  in  soils. 
Professional  arborists  there  apply  biochar 
in  root-zone  trenches  to  revive  much-loved 
ancient  trees  on  the  grounds  of  temples  and 
shrines  that  suffer  from  ground  com- 
paction caused  by  visitors.  Before 
application,  the  biochar  is  inoculated  with 
mycorrhizal  fungi  and  nutrients.  Research 
shows  that  biochar  increases  the  abun- 
dance of  mycorrhizal  fungi  in  soil,  and 
inoculated  biochar  has  become  a popular 
ingredient  in  nursery  media  for  increased 
tree  seedling  survival  and  growth. 

In  the  U.S.,  biochar  research  has  begun 
to  move  out  of  universities  and  govern- 
ment labs  and  into  the  hands  of 
professional  farmers,  horticulturalists  and 
arborists.  Leading  the  way  in  tree  care  is 
Bartlett  Tree  Experts,  an  accredited  TCIA- 
member  company  that  began  an  ambitious 


biochar  research  and  development  pro- 
gram four  years  ago  at  the  Bartlett  Tree 
Research  Lab  and  Arboretum  in  Charlotte, 
North  Carolina.  Researcher  Kelby  Fite, 
Ph.D.,  heads  the  program  of  field  and 
greenhouse  trials  for  Bartlett.  “We  wanted 
to  find  out  if  biochar  could  improve  root- 
soil  interactions  in  compacted  urban  soils,” 
Fite  says.  “The  objective  was  to  replace 
short-lived  compost  with  a longer  lasting 
source  of  soil  carbon.” 

Dr.  Fite  found  that  his  first  experiments 
were  inconclusive.  His  team  applied  sever- 
al different  biochar  formulations  to 
established  trees,  but  delivery  rates  were  “a 
stab  in  the  dark”  and  no  differences  could 
be  determined  over  a single  growing  sea- 
son. Greenhouse  work  was  more  telling. 
They  found  clear  improvements  using 
biochar  amendments,  particularly  in  sandy 
soils  where  biochar’s  water  holding  capac- 
ity is  a big  boost. 

Nutrient  management  is  important  as 
well,  and  one  clear  result  is  that  blending 
biochar  with  compost  provides  a real  syn- 
ergy of  short-term  nutrient  support  from 
the  compost  while  the  longer-term  benefits 
of  biochar  develop.  In  all  kinds  of  agro- 
nomic conditions,  researchers  have  found 
that  it  can  take  several  years  for  biochar  to 
accumulate  nutrients  and  boost  soil  life. 
Often  the  greatest  effects  are  not  seen  until 
the  second  or  third  year  after  biochar  appli- 
cation. For  long-lived  species  such  as  trees, 
this  feature  of  biochar  is  an  important  ben- 
efit with  the  potential  to  reduce  care  and 
maintenance  needs  over  the  long  term. 


Participants  at  the  2010  International  Biochar 
Conference  in  Brazil  observe  a stunted  orchard  growing 
on  poor  tropical  soils  while  standing  in  an  adjacent  grove 
of  50-foot  tall  orange  trees  growing  on  ancient  terra 
preta  soils.  Local  farmers  will  pay  five  or  six  times  more 
for  land  with  terra  preta  soils,  an  indication  of  the 
increased  productivity  value.  Credit:  Gloria  Flora. 

TREE  Fund  grant 

Bartlett  has  also  teamed  up  with  others 
for  an  industry-wide  approach  to  the  inves- 
tigation of  biochar. 

In  2010,  Dr.  Bryant  Scharenbroch  of  The 
Morton  Arboretum  Soil  Science 
Laboratory  and  Dr.  Fite  won  a TREE  Fund 
grant  to  examine  biochar  for  urban  tree 
care.  The  grant  has  funded  three  real  world 
experiments  with  street  trees. 


Soil  auguring  and  filling  of  holes  with  a biochar  is  one  of  three  applications  methods  being  tested.  Courtesy  of  Bryant 
Scharenbroch/Morton  Arboretum  Soil  Science  (wm.masslaboratory.org). 
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Good  color. 
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for  details. 
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without  pushing  growth. 
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Root  growth  o/Gleditisia  triacanthos  after  18  months  of  no  treatment  (left)  compared  to  biochar  application  (right)  of  2 
cm  top-dressing.  Trees  were  grown  for  18  months  in  a compacted  (1.8  Mg  m-3)  B horizon  soil.  Courtesy  of  Bryant 
Scharenbroch/Morton  Arboretum  Soil  Science  (www.masslaboratory.org). 


One  study  in  Bucktown- Wicker  Park 
neighborhood  of  Chicago  includes  54  trees 
in  sidewalk  cutouts  with  treatments  being 
augured  into  the  soil.  An  experiment  in  the 
City  of  Bolingbrook,  Illinois,  has  75  trees 
with  treatments  being  applied  with  air- 
injection  tools.  An  additional  landscape 
experiment  is  planned  to  begin  late  this  fall 
in  Aurora,  Illinois,  using  liquid  injections 
of  biochar.  All  three  experiments  include 
different  combinations  of  biochar  and  fer- 
tilizers, and  also  non-treated  controls.  Soil 
and  tree  health  measurements  taken  last 
fall,  just  months  after  the  applications, 
have  as  expected  shown  no  impacts.  The 
landscape  experiments  are  in  their  infancy, 
and  monitoring  will  continue  throughout 
the  next  three  to  four  growing  seasons. 

Dr.  Scharenbroch  says,  “landscape 
experiments  are  important,  but  can  be  chal- 
lenging due  to  the  inherent  site  variability, 
so  much  so,  that  treatment  effects  can  be 
masked  by  soil  heterogeneity  (or  variation) 
on  site.  In  addition,  trees  are  long-lived 
organisms  and,  as  such,  can  be  slow  to 
respond  to  experimental  treatments.” 

Experiments  in  nurseries  and  greenhous- 
es with  younger  trees  and  herbaceous 
plants  allow  for  more  experimental  control 
and  faster  plant  responses.  These  experi- 
ments are  also  being  conducted  at  The 


Morton  Arboretum,  and  have  been  show- 
ing positive  responses  in  soil  quality  and 
tree  health  with  biochar. 

“Compared  to  our  controls,”  says 
Scharenbroch,  “we  are  finding  increases  in 
soil  organic  matter  content  and  tree  and 
turf  growth,  with  biochar  applied  as  a top- 
dressing in  a variety  of  soil  types  (e.g., 
sand,  non-compacted  silt  loam,  and  com- 
pacted clay  loams)  and  across  multiple  tree 


Biochar  applications  to  street  trees  in  Bolingbrook , 
Illinois.  Courtesy  of  Bryant  Scharenbroch/Morton 
Arboretum  Soil  Science  (www.masslaboratory.org) 
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genera  (e.g.,  Gleditisia,  Acer,  Malus, 
Betula , and  Tilia).  (See  images  above.) 

In  their  experiments,  Drs.  Fite  and 
Scharenbroch  have  discovered  that  biochar 
quality  matters.  Improvements  in  plant 
growth  tend  to  be  greatest  with  biochars 
with  lower  carbon-to-nitrogen  ratios. 
Biochar  from  a now  defunct  supplier  turned 
out  to  be  not  as  good  as  the  current  supply 
from  Biochar  Solutions,  a woodchip 
biochar  producer  based  in  Pueblo, 
Colorado.  Now  that  he  has  a supply  of  con- 
sistent, quality  biochar,  Dr.  Fite  can  begin 
to  refine  his  biochar-nutrient  formulations 
to  produce  “designer”  biochar  amendments 
targeted  to  specific  soils  and  conditions, 
such  as  drought  resistance  for  sandy  soils. 

Economical  and  effective  application 
methods  are  important  and  these 
researchers  are  focusing  on  three  alterna- 
tives: soil  auguring  and  filling  of  holes 
with  a biochar;  air-tool  excavation  and 
mixing  biochar  into  soil  with  physical  de- 
compaction; and  liquid  injection  of  fine 
biochar/water  slurries  using  existing  ferti- 
gation  (application  of  fertilizers,  soil 
amendments  or  other  water-soluble  prod- 
ucts through  an  irrigation  system) 
technologies.  Fite  said  that  the  liquid  injec- 
tion method  looks  promising  although  he 
is  dealing  with  challenges  around  plugged 
injectors  and  keeping  the  finely  ground 
biochar  in  suspension. 

Fite  and  Scharenbroch  are  also  working 
on  application  rates.  Fite  says,  “we  did  not 
see  any  detrimental  effects  from  applica- 
tion rate  until  we  reached  20  percent 
biochar  by  volume  - a rate  that  is  not  even 
possible  in  the  field.”  Fite  has  found  a 
“sweet  spot”  at  around  5 percent  and  is 
now  looking  at  even  lower  rates  to  deter- 
mine if  there  are  measurable  benefits  from 
using  even  less  of  the  somewhat  expensive 
product.  The  price  of  pure  biochar  seems 
to  hover  around  $1  a pound. 

The  TREE  Fund  seed  grant  runs  out  next 
year,  but  Drs.  Scharenbroch  and  Fite  will 
continue  the  biochar  research  through 
other  funding  sources,  institutional  sup- 
port, and  volunteer  efforts.  The  Morton 
Arboretum  has  an  active  citizen  science 
program  that  provides  many  enthusiastic 
student  interns  and  other  volunteers  to  help 
with  experiments.  One  thing  Scharenbroch 
would  like  to  try  is  to  make  biochar  from 
biosolids  for  a higher  nutrient  product.  As 


the  research  matures  and  results  come  in, 
they  will  be  publishing  in  scientific  and 
popular  journals.  Many  of  these  projects 
are  currently  being  presented  at  industry 
conferences,  including  TCI  EXPO  this  fall. 

Biochar  and  special  tree  problems 

Bartlett  has  also  started  to  look  at  the 
role  that  biochar  could  play  in  mitigating 
common  tree  diseases.  Lab  employee 


Drew  Zwart,  who  is  now  completing  a 
doctorate  program  at  the  University  of 
Washington,  was  interested  in  the  contri- 
bution of  biochar  to  disease  resistance. 
Biochar  research  on  vegetable  plants  found 
that  biochar-amended  plants  seemed  to 
develop  a systemic  resistance  to  disease. 

Zwart  inoculated  a number  of  gardenia 
shrubs  with  the  phytopthera  that  causes 
sudden  oak  death  (SOD).  He  inoculated 
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The  gardenias  and  vinca  in  the  foreground  plot  are  plant- 
ed in  soil  that  was  not  amended  at  all,  whereas  those  in 
the  plot  behind  them  were  planted  in  soil  treated  with 
biochar  and  compost  amendments.  Courtesy  Kelby 
Fite/Bartlett  Tree  Experts. 

the  above-ground  stems  only,  while  apply- 
ing the  biochar  to  the  soil  root  zone, 
theorizing  that  any  disease  resistance 
would  be  due  to  increased  plant  vigor,  not 
a direct  effect  of  biochar  on  the  pathogens. 
His  results  show  that  the  biochar-amended 
plants  showed  just  as  much  stem-canker 


size  reduction  as  gardenias  treated  with  the 
commercial  systemic  fungicide  Agri-fos. 
Biochar-treated  gardenias  also  exhibited 
less  water  stress  than  untreated  plants. 

Another  tree  care  issue  that  biochar 
could  address  is  the  impact  of  DuPont 
Imprelis.  The  now-banned  herbicide  has 
killed  woody  plants  in  many  areas  where  it 
was  applied  and  tree  care  professionals  are 
being  asked  how  to  save  affected  trees  and 
prevent  the  long-lived  chemical  from 
doing  more  damage.  The  University  of 
Minnesota  Extension  recommends  the  use 
of  activated  charcoal  in  new  plantings  to 
bind  any  residual  Imprelis  in  the  soil  and 
keep  it  from  being  taken  up  by  plant  roots. 
The  strongly  adsorptive  properties  of  acti- 
vated charcoal  make  it  a commonly  used 
remedy  for  cleaning  up  all  kinds  of  soil  and 
water  contamination. 

Biochar  is  not  activated  carbon,  but  it 
does  have  some  similar  characteristics, 
including  large  surface  area  that  is  chemi- 
cally active.  Biochar  is  commonly  less 
than  half  the  price  of  activated  charcoal 
and  it  could  be  a viable  tool  for  mitigating 
the  effects  of  Imprelis  - certainly  it  is  a 
worthy  research  topic.  Those  who  are 
interested  in  investigating  this  should  be 
aware  that  some  biochars  will  be  much 
more  effective  as  adsorbents  than  others. 
The  International  Biochar  Initiative 
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Biochar  Standards  provide  standardized 
tests  that  measure  the  surface  area  and 
porosity  of  biochar. 

How  to  use  biochar 

By  now  you  have  probably  gotten  the 
impression  that  biochar  is  a pretty  complex 
subject.  Fortunately,  the  research  commu- 
nity and  companies  such  as  Bartlett  are 
working  hard  to  bring  forth  solid  applica- 
tions. Bartlett  feels  the  hard  work  is 
justified.  Kelby  Fite  says,  “We  are  early 
adopters,  but  we  feel  it  is  worth  it  for  the 
long  term  results.”  And  enough  results  are 
in  now  that  Bartlett  is  starting  to  use 
biochar  in  commercial  applications  - they 
have  applied  100  cubic  yards  of  biochar  so 
far  in  2012.  Customers  are  interested 
because  even  though  the  upfront  costs  are 
greater,  they  look  forward  to  a payback  of 
less  water  and  fertilizer  use  over  time. 

Given  the  variables  in  biochar  materials 
and  compounds,  tree  care  professionals 
can  provide  substantial  value  to  customers 
who  want  to  try  biochar  in  their  tree  plant- 
ings by  following  the  research  and 
development  of  biochar  and  learning  about 
successful  applications. 

A few  resources  to  help  you  get  started: 

The  International  Biochar  Initiative 
(http://www.biochar-international.org/  ) 
has  a number  of  resources  including  a bib- 
liography, research  summaries,  application 
guidelines  and  Biochar  Standards.  The  IBI 
is  rolling  out  a Biochar  Certification  pro- 
gram soon  that  will  help  buyers  know  what 
they  are  getting. 

The  Morton  Arboretum  (www. mor- 
ion arb.org)  has  several  different  biochar 
research  trials  in  place  and  will  soon  com- 
municate results  in  publications  and 
presentations. 

Bartlett  Tree  Experts  (www.bartlett.com/ 
index.cfm)  has  biochar  application  informa- 
tion on  its  website  and  is  interested  in 
sharing  results  with  the  industry  as  a whole. 

Kelpie  Wilson  is  a consultant  and 
writer  with  five  years’  experience  in 
biochar.  She  is  on  staff  helping  with 
communications  and  technical  document 
production,  with  the  International 
Biochar  Initiative,  a science-based  NGO 
that  promotes  research  and  development 
of  sustainable  biochar  systems.  ^ 
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Legal  Tools  and  Common  Law  Concepts 
Every  Arborist  Should  Know 


By  Victor  D.  Merullo,  Esq. 

Arborists  need  to  have  an  under- 
standing of  basic  legal  tools 
involving  contract  issues,  cabling 
issues,  disclaimers  and  indemnity  clauses. 
In  addition  every  arborist  needs  to  know 
the  basic  legal  concepts  involving  tree 
issues,  such  as  determining  the  ownership 
of  the  tree,  the  controlling  legal  authority 
to  determine  duties,  responsibilities  and 
liabilities  and  the  law  that  controls  those 
issues. 

In  the  United  States  there  are  three  pri- 
mary sources  of  law  that  affect  everyone 
including  arborists.  The  three  primary 
sources  of  law  are  fundamental  law,  writ- 
ten law  and  common  law.  Common  law  is 
the  law  that  deals  with  most  of  the  issues 
involving  tree  law. 

What  is  common  law?  Common  law, 
also  known  as  case  law,  is  the  law  that 
many  different  courts  in  this  country  have 
in  “common.”  Most  of  our  common  law  is 
descendent  from  the  English  common  law 
system.  It  has  taken  root  very  successfully 
in  Canada  (except  for  Quebec)  and  in  the 
United  States  (except  in  Louisiana). 

In  common  law  states,  the  body  of  state 
law  consists  of  statutes,  regulations  and 
case  law.  Statutes  are  enacted  by  a legisla- 
tive body;  regulations  are  promulgated  by 
executive  branch  agencies  pursuant  to  a 
delegation  of  rule-making  authority  from  a 
legislature;  and,  common  law,  also  known 
as  case  law,  is  court  decisions  pursuant  to 
the  court’s  authority  to  interpret  the  law 
while  relying  on  previous  legal  theories 
and  cases.  Common  law  is  developed 
through  decisions  issued  by  the  various 
states’  Supreme  Courts,  Court  of  Appeals, 
trial  courts  and  occasionally  by  municipal 
courts,  as  well.  Federal  courts  may  decide 
cases  that  turn  on  substantive  state  law 
issues;  and,  therefore,  add  to  the  body  of 
common  law  as  well.  So  what  is  common 
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law  all  about?  Many  of  the  case  holdings 
arise  from  common  law  concepts  with  no 
express  statutory  authority. 

Most  arborists  need  to  know  at  least  the 
“Ten  Basic  Common  Law  Concepts” 
including  contract  law,  agency  law 
(employee  v.  independent  contractor),  neg- 
ligence, concepts,  trespass  including 
licensees  and  invitees,  encroachment 
issues,  overhanging  branches  and  roots, 
damages,  nuisance  theories,  boundary  line 
issues  and  sovereign  immunity.  In  addition 
to  these  basic  common  law  concepts,  an 
arborist  needs  to  know  the  grass  roots 
foundation  of  tree  law  such  as  duty  to 
inspect,  tree  ownership  issues  and  bound- 
ary line  responsibilities. 

Here  are  Ten  Basic  Common  Law 
Concepts: 

1.  Contract  law:  How  much  must  be 


spelled  out  before  there’s  a “meeting  of 
minds”  and  the  contract  is  enforceable? 
What  kind  of  implied  warranties  come 
with  a contract  for  landscaping,  tree  trim- 
ming or  similar  agreement?  What  steps  can 
an  arborist  take  to  ensure  clarity  and  elim- 
inate contract  pitfalls? 

2.  Agency:  Who  is  an  agent,  who  is  an 
employee  and  who  is  an  independent  con- 
tractor? And  why  should  an  arborist  care? 

3.  Negligence:  What  is  negligence,  and 
when  can  negligence  make  an  arborist 
liable  to  a customer  or  third  party? 

4.  Gross  Negligence,  Recklessness, 
Willful  and  Wanton  Conduct:  What  is 
gross  negligence  and  recklessness,  and 
why  is  it  important  to  differentiate  these 
from  simple  negligence?  How  can  gross 
negligence  or  recklessness  make  an 
arborist  liable  to  a customer  or  third  party 
where  simple  negligence  cannot? 

5.  Trespass:  Isn’t  trespass  a criminal  law 
concept?  How  can  trespass  be  used  against 
an  arborist?  When  is  it  committed?  What 
damages  flow  from  it? 

6.  Encroachment:  Encroachment,  one 
of  trespass’s  many  cousins,  has  special  sig- 
nificance to  arborists.  What  is  it,  and  what 
impact  does  it  have  on  traditional  notions 
of  trespass? 

7.  Damages:  When  a breached  contract, 
negligence  or  trespass  occurs,  how  are 
damages  assessed?  What  factors  go  into  a 
damage  calculation?  How  do  statutes  on 
damages  to  trees  affect  common  law  dam- 
ages determinations? 

8.  Nuisance:  What  is  common  law  nui- 
sance? How  does  it  affect  negligence,  and 
how  does  it  affect  the  arborist’s  job? 

9.  Partition  Trees:  When  a tree  is  locat- 
ed on  the  boundary  line  between 
properties,  who  owns  it  and  what  special 
rights  might  the  neighbor  have  in  it? 

10.  Immunity:  What  is  immunity,  and 
who  has  it?  Who  may  get  it?  How  can  a 
defense  of  immunity  be  overcome? 
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Ten  Lessons  of  Common  Law 

A full  discussion  of  any  of  these  con- 
cepts would  entail  a lengthy  review  of  state 
and  national  case  holdings,  causing  each 
concept  to  constitute  a whole  article  by 
itself.  For  the  purposes  of  this  article  we 
will  look  at  a lesson  that  each  one  of  these 
concepts  can  offer  us. 

Common  Law  Lesson  No.  1 - 
Contract:  Always  use  written  agreements, 
preferably  ones  written  or  reviewed  by 
your  lawyer,  and  be  sure  those  agreements 
set  out  the  identity  of  the  parties,  the  scope 
of  the  work  and  all  of  the  terms  and  condi- 
tions in  reasonable  detail. 

Common  Law  Lesson  No.  2 - Agency: 
When  you  perform  services,  you  are  an 
agent,  an  independent  contractor,  an 
employee,  a volunteer  or  a trespasser. 
Know  which  one  you  are,  and  the  differ- 
ences in  who  can  be  liable  for  what 
according  to  the  hat  you  are  wearing. 

Common  Law  Lesson  No.  3 - 
Negligence:  Avoiding  negligence  starts 
with  being  aware  of  the  duty  owed  to  third 
parties.  Be  aware  of  those  special  duties 
and  use  special  care  to  document  the 
advice  you  give,  both  for  the  landowner’s 
benefit  and  for  your  own. 

Common  Law  Lesson  No.  4 - Gross 
Negligence,  Recklessness  and  Wanton 
Conduct:  All  are  to  be  avoided.  If  you  are 
negligent  in  some  aspect  of  your  work,  be 
aware:  you  can  make  it  worse  than  it 
already  is. 

Common  Law  Lesson  No.  5 - 
Trespass:  Trespass  is  easy  to  accomplish, 
and  by  itself  means  little.  However, 
beyond  the  one  dollar  concept  in  presumed 
damages,  virtually  anything  you  do  to 
change  the  property  could  cause  more 


If  the  trunk  of  a tree  or  a 
hedgerow  straddles  a 
boundary  line,  assume 
that  neither  neighbor  can 
use  self-help  without  the 
permission  of  the  other; 
and,  that  the  tree  or  plant 
is  probably  owned  by 
both  owners  as  tenants  in 
common. 

damages. 

Common  Law  Lesson  No.  6 - 
Encroachment:  Encroachment  may  be 
cured  by  self-help  (the  act  or  right  of  rem- 
edying a wrong  without  resorting  to  legal 
proceedings).  Where  the  encroachment  of 
trees  or  vegetation  cause  or  threaten  immi- 
nently to  cause  “sensible  harm”  (the  kind 
of  harm  an  ordinary  person  would  consid- 
er injurious),  the  landowner  may  seek 
judicial  help  to  force  the  tree’s  owner  to 
remove  the  harm. 

Common  Law  Lesson  No.  7 - 
Damages:  Damages  are  intended  to  put 
the  victim  in  the  position  he  or  she  would 
have  been  but  for  the  injury.  Courts  are 
reluctant  to  commit  waste,  so  where  the 
cost  to  bring  the  property  back  to  its  condi- 
tion before  the  injury  exceeds  the 
difference  in  the  fair  market  value  before 
and  after  the  injury,  courts  most  often 
award  the  diminution  (or  difference)  in  fair 
market  value  unless  other  factors  are  estab- 
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lished  into  evidence  that  show  more  com- 
pensation is  justified. 

Common  Law  Lesson  No.  8 - 
Nuisance:  A nuisance  (a  use  of  one’s  prop- 
erty in  such  a way  as  to  interfere  and 
appreciably  damage  the  enjoyment  of 
another’s  property  by  that  person)  imposes 
liability  without  fault.  As  a result,  it  is  used 
sparingly  by  courts  but  it  is  available  in  the 
quiver  of  tort  law  causes  of  action,  and  a 
prudent  arborist  should  remain  aware  of  it. 

Common  Law  Lesson  No.  9 - Partition 
Trees:  If  the  trunk  of  a tree  or  a hedgerow 
straddles  a boundary  line,  assume  that  nei- 
ther neighbor  can  use  self-help  without  the 
permission  of  the  other;  and,  that  the  tree  or 
plant  is  probably  owned  by  both  owners  as 
tenants  in  common. 

Common  Law  Lesson  No.  10  - 
Immunity:  Absent  a statute  giving  permis- 
sion to  sue,  federal,  state  and  local 
governments  are  generally  immune  from 
suits  for  damages  due  to  errors  and  omis- 
sions by  their  employees  and  agents. 
Where  tort  claims  acts  have  been  enacted, 
the  exceptions  to  sovereign  immunity  are 
limited  and  require  a detailed  application 
of  the  facts  of  the  particular  case. 

Courts  have  interpreted  and  decided  these 
basic  common  law  concepts  over  time  and 
can  rethink  and  modernize  any  concepts 
that  are  antiquated  or  no  longer  serve  a just 
result.  Arborists  need  to  understand  that 
courts  can  change  case  laws  as  each  new 
case  arises.  Therefore,  arborists  need  to 
understand  the  basic  reasons  and  methods 
courts  use  to  reach  their  decisions.  This  task 
usually  requires  a reading  of  a number  of 
cases  concerning  that  particular  concept  to 
appreciate  the  reasoning  of  the  court.  This  is 
why  common  law  is  most  often  referred  to 
as  case  law  and  why  it  varies  in  its  interpre- 
tation from  state  to  state. 

Victor  D.  Merullo  is  an  attorney  based  in 
Columbus,  Ohio,  who  speaks  and  writes  on 
tree  law  issues.  This  article  is  based  on  the 
presentation  he  will  be  making  on  the  same 
subject,  “Legal  Tools  for  Arborists,  ” at  TCI 
EXPO  2012,  November  8-10,  in  Baltimore, 
Maryland.  In  addition,  he  will  cover  basic 
concepts  of  tree  law,  current  tree  law  trends 
including  both  state  and  national  cases.  For 
a complete  TCI  EXPO  schedule  or  to  regis- 
ter, visit  expo.tcia.org.  ^ 
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When  it  conies  to  fuel  effi- 
ciency-and  general 
efficiency  and  productivity 
- you  want  to  keep  your 
chipper  blade  sharp,  your 
filters  clean,  and  your  serv- 
ice record  regular. 

By  David  Rattigan 

When  it  comes  to  chipper  main- 
tenance, you  may  want  to 
remember  your  father’s  old 
saying:  “If  you  take  care  of  it,  it  will  take 
care  of  you.” 

In  these  days  of  rising  fuel  prices  and 
tight  budgets,  getting  the  most  fuel-effi- 
cient performance  from  all  of  your 
equipment  is  important.  Frequently,  maxi- 
mum fuel  efficiency  will  also  lead  to  more 
predictable  performance,  better  general 
efficiency,  and  a longer  life  - all  things  that 
can  keep  money  in  an  owner’s  pocket. 
Brush  chippers  in  tree  care  usually  aver- 


se Bandit  Model  1990  drum-style  chipper,  above , has  a 
24.5-inch  high  by  26-inch  wide  chipper  opening. 
Conducting  a daily  maintenance  routine  is  critical  to 
machine  longevity  and  performance,  especially  on 
machines  that  consistently  chip  large  diameter  material. 

The  Bandit  Knife  Saver,  at  right,  is  a diamond-honed  tung- 
sten carbide  sharpening  tool  that  adjusts  to  the  knife 
angle  to  restore  the  proper  cutting  edge,  saving  the  aver- 
age chipper  owner  hundreds  of  dollars  each  year, 
according  to  Bandit. 

age  an  hour  per  day  of  run  time,  notes  Nate 
Burton  of  Oconto  Falls,  Wisconsin-based 
Barko  Specialty  Equipment,  and  as  a result 
saving  fuel  may  not  be  a high  priority  for 
some  owners. 

“They  tend  to  be  more  interested  in  get- 
ting their  chipping  done  quickly  and 
moving  to  the  next  job,”  Burton  observes. 

Nonetheless,  we  asked  a group  of 
experts  from  the  nation’s  leading  chipper 
manufacturers  to  share  their  knowledge 
about  getting  the  best  benefit  from  chipper 
maintenance. 

“Fuel  conservation  is  certainly  a hot  but- 
ton topic  in  today’s  marketplace,”  says 
Jason  Showers  of  Morbark,  Inc.  of  Winn, 
Michigan,  and  others  agree  with  him  that  a 
good  maintenance  plan  is  a good  starting 
point. 


“Keeping  blades  sharp  and  maintained  is 
the  most  effective  way  to  increase  fuel  effi- 
ciency,” explains  Andy  Price,  market 
manager  for  Altec  Industries,  Inc.,  head- 
quartered in  Shelby,  North  Carolina.  He 
also  recommends  keeping  air  filters  clean 
and  servicing  the  engine  on  a regular  basis. 

Regular  tune-ups  are  also  an  important 
part  of  optimizing  performance,  and  Kurt 
Kainz,  marketing  manager  at  Lake  Zurich, 
Illinois-based  ECHO  Bear  Cat,  notes  that 
some  machines  are  on  a different  schedule 
than  others. 

“Besides  changing  oil  and  cleaning  the 
air  filter,  if  ethanol  blended  fuels  are  used, 
fuel  filter  and  carburetor  service  may  be 
required  more  often,”  he  observes.  He  rec- 
ommends that  the  person  responsible  for 
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To  conserve  fuel,  lermeer’s  new  Ecoldle  engine  control  system  automatically  lowers  engine  speed  to  1400  rpm  if  no  mate- 
rial has  been  chipped  for  either  60  seconds  or  5 minutes,  whichever  setting  the  contractor  chooses.  Engine  speed 
automatically  increases  if  the  engine  detects  a change  in  loading.  The  Ecoldle  is  available  on  lermeer’s  BC1200XL, 

BC1500  and  BC1800XL  chippers. 


maintenance  become  very  familiar  with 
the  engine  owner’s  manual  for  complete 
specifications. 

Here  are  a few  more  tips  on  better  main- 
tenance for  better  fuel  efficiency: 

1.  Do  not  let  the  machine  run  idle  for 
long  periods  of  time  between  use.  Price 
recommends  positioning  the  brush  to  be 
chipped  in  a safe  position  near  the  chipper 
before  starting  the  machine,  to  avoid  the 
engine  run  time  that  might  be  wasted  as  a 
ground  worker  walks  back  and  forth  to 
retrieve  the  brush.  He  cautions  not  to  leave 
the  chipper  engine  running  while  trimming 
operations  are  taking  place. 

Showers  concurs:  “A  best  practice  when 
chipping  to  conserve  fuel  is  to  only  operate 
the  chipper  when  enough  material  is  pres- 
ent to  warrant  starting  up  the  machine,” 
Showers  explains.  “For  example,  stage  the 
material  near  the  chipper  until  a large 
enough  pile  is  acquired.  Once  compiled, 
fire  up  the  chipper  and  chip  the  debris  pile. 
When  completed,  shut  down  the  unit  and 
repeat  the  process  until  the  job  has  been 
completed.” 

If  your  crew  is  on  a smaller  job  and  the 
above  is  not  practical,  Showers  suggestion 
is  to  return  the  machine  RPM’s  to  idle 
between  chipping  cycles  to  reduce  fuel 
consumption. 

“Several  Rayco  chipper  models  are 
equipped  with  a Fuel  Saver  feature  that 
automatically  throttles  down  the  engine  to 
a low  idle  when  work  isn’t  being  done  and 
then  throttles  back  up  to  the  working  RPM 
when  the  operator  begins  to  feed  material 
in,”  notes  J.R.  Bowling,  vice  president 
of  sales  for  Wooster,  Ohio-based  Rayco 
Manufacturing,  Inc.  “Although  some 
competitors  are  just  now  adding  this 
functionality  to  their  chippers,  Rayco 
has  been  doing  so  for  over  five  years.” 

Bob  Campbell,  sales  manager  for 
Farwell,  Michigan-based  Terex 
Woodsman,  notes  that  his  company  and 
some  others  offer  additional  tools  to 
reduce  idling  time,  including  a radio 
remote  control  that  can  throttle  down  the 
engine  during  idle  periods  and  a 
hydraulic  winch  that  can  save  time  by 
bringing  larger  material  to  the  chipper 
more  efficiently. 

“First  of  all,  you’re  saving  on  less 
trimming,  not  just  with  the  chippers,  but 
with  chain  saws.  You’re  using  less  fuel,” 


he  says.  “It  saves  time  and  money  in  cer- 
tain applications.” 

Campbell  adds  that  by  relying  more  on 
the  chipper  and  using  it  efficiently,  a com- 
pany saves  fuel  not  just  with  the  chipper, 
but  elsewhere  on  the  job  site.  “All  three 
products  relate  - chain  saw,  chipper  and 
truck.” 

2.  Size  the  material  being  fed  into  the 
chipper.  Cutting  down  crotches  and  limbs 
for  easier  feeding  into  the  chipper  may 
increase  saw  labor,  Showers  says,  but  as 
properly  prepared  material  is  fed  through 
the  machine,  it  will  flow  through  the  cut- 
ting system  more  efficiently,  resulting  in 


less  labor  on  the  engine  and  lower  fuel 
consumption. 

Bowling  agrees.  “Do  not  over- feed  a 
chipper,”  he  says.  “If  the  chipper  struggles 
to  pull  in  large  branches  or  several  branch- 
es at  once,  it  creates  a “traffic  jam”  at  the 
infeed.  This  slows  down  the  feed  process, 
consuming  more  fuel  and  often  creating 
dust  and  fines,  small  particles  that  don’t 
discharge  well  and  can  lead  to  plugged  air 
filters,  plugged  radiators,  and  sometimes 
plugged  discharge  chutes.  A chipper  fed 
properly  always  has  brush  going  into  the 
infeed  and,  most  importantly,  chips  com- 
ing out  the  discharge  at  a steady  rate.” 

3.  If  buying  a new  chipper,  size  the 
engine  for  the  application.  Showers 
suggests  that  you  avoid  the  temptation  to 
“over  power”  the  unit.  This  is  especially 
important  as  the  industry  enters  the  Tier 
4 for  emission  standards  and  after-treat- 
ment systems  are  introduced,  he  says. 
“These  systems  require  a balance 
between  the  power  and  use  ratio,  mean- 
ing the  engines  have  to  be  under  load  in 
order  for  the  after  treatment  to  work 
effectively  and  efficiently,”  he  explains. 

Meanwhile,  Sal  Rizzo,  president  of 
Salsco,  Inc.  in  Cheshire,  Connecticut, 
says  buyers  might  also  go  too  far  the 
other  way. 

“Sometimes,  people  tend  to  go  small 
on  the  motors,  in  the  interest  of  saving 
fuel,  and  actually  overwork  them  and 


Sal sco’s  Model  863 5TK,  6-inch  capacity  track  chipper.  Salsco’s  Sal 
Rizzo  says  that  his  chipper’s  blades  are  angled  differently  than  others, 
making  them  able  to  chip  significant  amounts  with  less  horsepower. 
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Rayco  chippers  are  equipped  with  a Fuel  Saver  feature  that  automatically  throttles  down 
the  engine  to  a low  idle  when  work  isn’t  being  done  and  then  throttles  back  up  to  the 
working  RPM  when  the  operator  begins  to  feed  material  in. 


use  more  fuel,”  he  says.  “They  go  in  two 
different  directions.” 

4.  Be  mindful  of  anvil  condition  and 
adjustment.  The  anvil  is  the  hardened 
steel  structure  that  the  knife  slices  the 
wood  against,  and  over  time  the  edge  of 
the  anvil  will  become  worn  and  rounded. 
As  the  anvil  wears,  the  space  or  gap 
between  the  anvil  and  the  knife  widens, 
explains  John  Bird  of  the  Spartanburg, 
South  Carolina-based  J.P.  Carlton 
Company.  “Most  modem  chippers  allow 
the  mechanic  to  turn  the  anvil  to  expose  a 
new  edge  to  the  knife,”  he  notes.  “This 
new  square  edge  gives  the  knife  a precise 
edge  to  slice  the  material  against.  It  is  crit- 
ical to  keep  the  gap  between  the  knife  and 
the  anvil  set  at  the  manufacturers  recom- 
mended distance.  This  gap  will  allow  the 
chipper  to  produce  the  chips  it  was 
designed  to  - reducing  strings,  chunks  and 
dust  - making  the  chipper  work  more  effi- 
ciently overall.  A properly  adjusted  anvil 
will  give  a better  chip  quality  - packing  the 
tmck  tighter  - reducing  the  number  of  trips 
to  the  dump  site.” 

Bird  adds  that  if  the  chip  quality  is 
good  enough,  a local  resident  may 
want  the  chips,  again  saving  extra  trips 
to  the  dump. 

5.  Monitor  the  autofeed  adjust- 
ment. Most  modern  chippers  are 
equipped  with  an  autofeed  system, 
which  is  designed  to  sense  engine 
RPM  and  stop  the  feed  of  the  wood 
into  the  cutting  chamber  when  the 
engine  slows  and  restart  the  feed  once 
the  engine  recovers.  Manufacturers  have 
optimized  these  autofeed  settings  to 


allow  the  engines  to 
work  in  their  most 
efficient  zones,  Bird 
notes,  and  when  set 
up  correctly  the  aut- 
ofeed will  keep  the 
engine  from  bogging 
down  too  far  - which 
requires  time  and  fuel 
to  recover. 

“Mechanics  need  to 
verify  that  the  aut- 
ofeed system  is 
functioning  correctly 
and  the  parameters 
are  set  to  factory 
specifications,”  Bird 

cautions. 

The  rate  at  which  the  feed  system  push- 
es the  wood  to  the  chipper  should  match 
the  feed  rate  of  the  chipper,  notes  Jerry 
Morey,  president  of  Remus,  Michigan- 
based  Bandit  Industries,  Inc.  He  adds, 
“Over-feeding  robs  power  and  increases 
fuel  consumption;  pushing  wood  against 
the  disc  or  dmm  creates  a breaking  action. 
Typically,  one  should  not  have  to  worry 
about  the  feed  rate,  unless  the  feed  wheel 
drive  pump  is  changed.” 

6.  Keep  the  belts  at  the  proper  tension. 
Belt  tensions  should  be  checked  often  and 
maintained  to  the  manufacturer’s  specifi- 
cations, notes  Kainz,  who  explains  that 
improper  belt  tensions  will  result  in  poor 
chipper  operation  and  can  contribute  to 
unnecessary  wear  and  tear  on  other 
machine  parts,  significantly  shortening 
their  use  time. 

“Loose  belts  will  slip,  not  transferring 
the  power  the  engine  is  producing,”  Bird 
agrees.  “This  will  cause  poor  chipping, 
chute  plugging,  and  overall  poor  perform- 


Altec’s CFD  1217  controlled-feed  drum  chipper  features  the  fuel-saving 
FeedSense  Electronic  Feed  Control  System. 


ance. 

Belt  maintenance  should  begin  from  the 
time  the  machine  first  goes  into  use,  Morey 
advises. 

“New  belts  will  stretch  almost  as  soon  as 
they  are  put  under  full  load,”  he  says. 
“They  need  to  then  be  tightened  as  soon  as 
possible.  Loose  belts  will  slip,  and  once 
they  are  glazed  they  will  not  hold  their 
grip.  This  robs  power  and  increases  fuel 
consumption. 

“Most  of  the  new  chippers  use  plug-in 
drive  pumps,  but  many  of  the  older  chip- 
pers use  a belt  pump  drive  system.  Proper 
pump  belt  drive  tension  is  very  important; 
if  these  belts  are  loose,  the  flow  of  oil  to 
the  feed  system  will  be  affected,  which  will 
reduce  the  performance  of  the  chipper  and 
increase  fuel  consumption.” 

7.  Keep  the  bearings  properly  lubri- 
cated. Bearings  should  be  maintained  and 
lubricated  according  to  the  instructions 
found  in  the  user  manual,  explains  Kainz, 
who  notes,  “Over-greasing,  as  well  as  not 
greasing  the  bearings  enough,  can  hurt  the 
overall  efficiency  of  the  chipper.” 

8.  Keep  your  operators  well-trained. 
“Well-trained  operators  can  save  a signifi- 
cant amount  of  fuel,”  Bird  explains. 
“Operators  should  be  trained  to  run  the 
machine  up  to  operating  speed  just  prior  to 
chipping  and  bring  it  back  down  to  idle 
whenever  there  is  going  to  be  a break  in  the 
chipping  duty.  Too  often  we  see  chippers 
run  at  full  RPM  for  extended  periods  while 
not  being  fed.  Operators  should  be  taught 
to  work  together  to  feed  the  machine  in  the 
most  efficient  manner.” 

9.  Change  worn  drive  parts.  Regular 
inspection  and  maintenance  of  drive  parts 
needs  to  be  performed,  Kainz  notes, 
adding  that  worn  or  cracked  pulleys,  dam- 
aged idler  systems  or  worn  out 
bushings  can  also  play  a major  role  in 
machine  efficiency  and  thus  fuel  con- 
sumption. 

10.  Sharpen  that  blade.  Blade 
designs  will  vary  but  one  thing  will 
never  change,  Kainz  notes.  “No  matter 
who  manufactures  the  machine... the 
harder  the  wood  being  chipped,  the 
more  often  blade  sharpening  will  be 
required.” 

“Making  sure  that  knives  are  ground 
at  the  proper  angle  and  making  sure 
that  they  are  properly  dressed  is 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever'"  Ml 2R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 

SEE  THE  FULL  LINE  AT  MODELS 

WWW.MORBARK.COM  11 11  AVAILABLE 


MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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extremely  important.  Knives  that  are 
ground  to  a very  fine  point  will  dull  quick- 
ly - the  fine,  sharp  edge  will  roll,  leaving  a 
round  point  that  will  not  effectively  cut 
into  the  wood,  leading  to  increased  fuel 
consumption,”  states  Morey,  whose  com- 
pany provides  users  with  an  instructional 
video  covering  knife  maintenance.  “Knife 
maintenance  and  treating  the  anvil  as  a 
‘fifth  knife’  is  crucial  to  the  overall  func- 
tion and  life  of  the  machine.  Worn  anvils 


Barko  Conehead  chippers,  such  as  the  model  CH460 
shown  here,  save  fuel  because  they  use  less  energy  by 
making  slicing  cuts  instead  of  chopping,  says  Barko ’s 
Nate  Burton,  which  also  helps  knives  last  longer. 

increase  fuel  consumption,  reduce  chip 
quality  and  can  lead  to  the  production  of 
long  slivers  that  could  lead  to  plugging 
issues.” 

11.  Clean  the  air  filter.  Air  filter  main- 
tenance is  a huge  factor,  notes  Bowling. 
“Blowing  into  chip  boxes  often  creates  a 
great  deal  of  dust  flowing  back  toward  the 
chipper,”  he  says.  “When  the  air  filter  is 
blocked,  the  engine  uses  a lot  more  fuel 
and  can  also  show  signs  of  weak  horse- 
power output,  leading  to  a downward 
spiral  of  performance-related  problems. 
Diligent  operators  check  the  air  filters  sev- 
eral times  a week  if  not  daily.” 

12.  Keep  the  radiator  clean.  A clean 
radiator  improves  engine  efficiency  and 
improves  fuel  consumption,  Morey 
explains.  “Venting  the  chip  truck  will  help 
prevent  blow  back  from  the  truck,  and  will 
help  keep  debris  away  from  the  radiator.” 

13.  Maintain  the  chipper  fan  blade.  A 
significant  amount  of  power  or  energy  is 
used  in  discharging  the  chips  from  the 
chipper,  Morey  notes,  so  fan  blades  on  a 
disc-style  chipper  should  be  replaced  when 
worn,  and  the  fans  on  the  drum  chippers 
should  be  inspected  periodically.  “The  side 
vents  on  the  drum-style  chipper  can  be 
adjusted  to  increase  or  decrease  airflow,” 


/ \ 

What  not  to  do:  Common  areas  of  chipper  neglect 


You’ve  learned  how  to  keep  your 
chipper  running  in  a fuel-efficient 
manner.  Now,  our  experts  share  their 
observations  on  the  three  things  most 
neglected  in  chipper  maintenance  and 
repair. 

Andy  Price,  Altec  Industries,  Inc.: 

“The  operators’  manual  will  instruct 
certain  bearings  be  greased  on  a daily 
basis.  Truly  following  this  suggestion  is 
often  overlooked.” 

Another  area  of  neglect:  “keeping  the 
engine  cooling  system  (radiator)  free  of 
debris  that  restricts  air  flow.” 

Dan  Vroom,  Vermeer  Corporation: 
“Knife  maintenance,  air  filter 
clean/change,  and  oil  changes/greasing 
are  the  three  most  commonly  missed 
steps  out  there.  Others  would  be  routine 
overall  frame  and  component  checks. 
Most  of  the  major  failures  can  be  pre- 
vented and  result  in  minimal  service 
time  and  cost  to  the  customer,  resulting 
in  better  relations  everywhere.  Also, 
getting  the  right  size  machine  to  the  cus- 
tomer for  his  job  is  key  to  the  end  cost 
the  customer  will  pay.” 

Kurt  Kainz,  ECHO  Bear  Cat:  “The 
three  B’s:  Blades,  bearings  and  belts.” 

Jerry  Morey,  Bandit  Chippers: 
“The  three  most  neglected  maintenance 
areas  are  anvil  maintenance,  belt  ten- 
sioning and  radiator  cleaning.” 

Bob  Campbell,  Terex  Woodsman: 
“Areas  of  neglect  that  cause  higher  fuel 
consumption?  Dull  knives,  first  of  all. 
Second,  not  changing  the  filters.  Third, 
not  keeping  your  radiator  screen  free  of 
debris.  If  a company  is  neglecting  those 
three  areas,  it’s  going  to  cost  them 
money  at  the  end  of  the  day.” 

Jason  Showers,  Morbark,  Inc.: 
“The  most  neglected  maintenance  items 
on  a chipper  would  be  chipper  knives, 
chipper  knife/anvil  hardware,  anvil 
adjustment,  clutch  adjustment  and  prop- 
er drive  belt  adjustment. 

“Proper  machine  maintenance  has  a 
substantial  impact  on  fuel  consumption. 
Properly  sharpened  knives  (e.g.  correct 
angle,  sharp  edge),  proper  adjustment  of 


the  anvil  (e.g.  sharp  90-degree  edge  on 
the  anvil,  proper  anvil-to-knife  clear- 
ance), clean  fuel,  oil  and  air  filters 
increase  efficiency,  allowing  the  cutting 
system  and  engine  to  run  at  optimal  lev- 
els with  lower  fuel  and  operating  costs.” 

John  Bird,  J.P.  Carlton  Company: 
“One,  there  must  be  a proactive  mainte- 
nance plan  in  place.  By  just  reacting  to 
breakdowns  and  poor  performance  the 
mechanic  will  never  have  the  chipper 
optimized.  This  plan  must  include  daily 
maintenance  along  with  scheduled  serv- 
ices. 

“Two,  use  qualified  personnel.  It  is 
tempting  to  allow  the  ground  men  to 
become  the  maintenance  men.  Just 
because  they  run  it  every  day  does  not 
mean  they  are  qualified  to  work  on  it. 
This  doesn’t  mean  you  need  an  engineer 
to  do  your  maintenance  - but  it  should 
be  a trade  mechanic. 

“Three,  use  the  correct  parts  for 
repairs.  Too  often  parts  are  replaced  in 
the  field  with  ones  that  look  similar  and 
bolt  up.  There  many  variations  of  these 
components  that  the  manufacturer  eval- 
uated before  selecting  the  proper 
component.  Oftentimes  these  ‘will-fit’ 
components  do  not  have  the  perform- 
ance of  the  original  part  and  even  more 
often  they  do  not  give  the  service  life.” 

J.R.  Bowling,  Rayco  Manufacturing, 
Inc.:  Oftentimes,  the  items  that  get  neg- 
lected in  chipper  maintenance  and 
repair  are  those  items  that  do  not  shut 
down  the  chipper  and  actually  prevent  it 
from  working.  This  is  including,  but  not 
limited  to,  the  following:  Broken  safety 
switches  get  bypassed  rather  than 
repaired/replaced;  feed-wheel  yoke  lock 
bars  get  lost  and  not  replaced;  engine  air 
filters  get  blown  out  too  often  when 
they  should  be  replaced;  dual-element 
air  filters  often  get  only  the  outer  ele- 
ment replaced  and  the  inner  element 
gets  used  beyond  what  it  should  be;  and, 
clutch  and  belt  adjustment. 

Sal  Rizzo,  Salsco,  Inc.:  “Sharpening 
the  blades,  sharpening  the  blades,  and 
sharpening  the  blades.” 
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TC-12  FEATURES 


■ This  powerful  chipper  can  grind  logs  up  to 
12  inches  in  diameter  and  is  compact  so  it 
can  be  easily  towed  to  a job  site 

■Engine  options  of  CAT  €4  4 122  hp  (91  kw) 
or  Kubota  V3800  88  hp  (74  kw) 

■ HPTO  FT  Tech  dutch 

■ Available  with  pintle  or  ball  hitch 

C a II  to#  ay  o r vl  s It  us  online  to  (earn  mo  re, 

888-304-9939 

www.duratech.info/tcia 


• Features  a spring-loaded  feed  wheel  with 
adjustable  down  pressure 

1 Optional  height  sensor  that  automatically  adjusts 
the  feed  roller  to  material  size 

■ Optional  hydraulic  gathering  winch 

► Innovative  hopper  safety  light  bars  with  easy  and 
instant  shut  down 


he  explains.  “Increasing  airflow  may  help 
in  discharging  the  chips,  but  it  may  also 
create  some  blowback.  The  exclusive, 
patented  Power  Slot  on  Bandit  chippers 
increases  the  discharge  power  of  our 
machines  by  supplying  air  on  the  back  side 
of  the  drum,  eliminating  the  vacuum  effect 
that  can  be  created  there.” 

14.  Check  the  tire  pressure,  brakes, 
and  axles.  “Anything  that  makes  the  chip- 
per tow  easier  helps  the  tow  vehicle  save 
fuel,”  Bird  explains,  adding  that  en-route 
expenses  are  becoming  a more  significant 
piece  of  the  cost  formula  for  tree  care  com- 
panies. 

Who  has  the  better  mousetrap? 

While  the  experts’  opinions  sometimes 
overlapped,  there  was  one  area  they  all 
seemed  to  be  in  agreement  on.  Not  surpris- 
ingly, they  felt  that  their  company’s 
“mousetrap”  was  better  than  the  others  on 
the  market. 

Their  designs  offered  the  most  effective 
performance,  and  therefore  the  most  effi- 
cient use  of  fuel. 

Many  manufacturers  have  blade  design 
and  other  options  that  make  a difference  in 
the  fuel  efficiency  as  well.  Kainz  notes  that 
his  companies  chipping  blades  are 
reversible  and  forged  from  heat  treated, 
machined  tool  steel  to  provide  prolonged 
performance  under  the  harshest  conditions. 
Rizzo  says  that  his  chipper  blades  are 
angled  differently  than  others,  making 
them  able  to  chip  significant  amounts  with 
less  horsepower. 

Burton  states  that  the  patented  cone 
drum  on  Dynamic  chippers  saves  fuels 
because  it  cuts  more  efficiently. 

“It  does  save  fuel  because  it  uses  less 
energy  by  making  slicing  cuts  instead  of 
chopping,”  Burton  notes.  “Other  cone 
drum  benefits  are  that  the  knives  stay  sharp 
longer  (because  they  slice,  not  chop),  the 
actual  chipping  is  quieter  and  vibrates 
less.” 

Design  of  the  blades  is  one  of  the  big  dif- 
ferences between  different  makes  of 
chippers,  says  Campbell.  Another  is  reduc- 
ing moving  components,  which  is  why 
Terex  Woodsman  uses  an  electric-powered 
design  over  hydraulics,  so  there  are  fewer 
components  in  the  in- feed  system,  making 
it  easier  to  maintain.  Terex  Woodsman  also 
has  a different  cutting  system  that 
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Most  modern  chippers  are  equipped  with  an  auto  feed  system , such  as  JP  Carlton’s 
Model  2018  18-inch  capacity  chipper  above , optimized  to  allow  the  engines  to  work 
in  their  most  efficient  zones. " Mechanics  need  to  verify  that  the  auto  feed  system  is 
functioning  correctly  and  the  parameters  are  set  to  factory  specifications,  ” Carlton’s 
John  Bird  cautions. 


Campbell  says  is  a fuller 
and  more  efficient  sys- 
tem, which  has  the 
additional  benefit  of 
packing  a higher  volume 
of  wood  chips  into  a 
smaller  area. 

As  a result,  he  says, 

“At  the  end  of  the  day 
you  can  get  more  materi- 
al in  the  back  of  the  truck, 
therefore  you  have  less 
travel  time,  less  dump- 
ing, so  you’re  burning 
less  fuel  in  your  truck.” 

Ultimately,  it’s  up  to 
the  consumer  to  study 
the  options  and  decide 
which  chipper  is  right  for  them. 

In  general  terms,  Rizzo  says,  the  best  bet 
to  keep  any  machine  running  efficiently  is 
to  take  care  of  it. 

“Keeping  things  sharp,  clean  and  in  the 
proper  adjustment  is  the  best  thing  any- 
body can  do,”  he  says,  “and  choose  the 


right  tool  for  the  job.” 

Bowling  agrees.  “The  most  important 
thing  is  keeping  them  sharp,”  he  says. 
“There  may  be  gimmicks  and  tricks,  but 
keep  them  sharp  and  your  chipper  will 
have  an  easier  time  slicing  through  the 
wood.”  ^ 
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Business  of  Tree  Care 


By  Jeff  Korhan 

How  do  customers  choose  a tree 
care  company?  The  decision  is 
often  the  result  of  a process 
involving  both  logical  and  emotional  fac- 
tors such  as  location  and  the 
recommendations  of  influential  people, 
namely  friends. 

These  days  fear  may  also  be  part  of  the 
equation,  because  in  a restrictive  economy 
such  as  this,  the  desire  to  minimize  down- 
side risk  may  often  outweigh  other  factors, 
including  price. 

This  shift  in  buying  behavior  indicates 
consumers  are  placing  a premium  on  peace 
of  mind,  something  that  is  a byproduct  of 
personal  relationships  that  are  grounded  in 
trust.  Smart  companies  know  trustworthi- 
ness is  vital  for  sustaining  a business  in  both 
prosperous  and  challenging  and  times. 

Design  your  business  around  your 
customers 

People  are  hardwired  to  connect  and 
engage  with  others.  This  is  why  it  is  impor- 
tant to  understand  the  influences  of  social 
media  on  business  in  general,  as  well  as 
using  it  to  better  understand  and  serve  your 
customers. 

Embracing  social  marketing  is  much 
more  than  adding  a social  layer  on  top  of 
what  used  to  work.  It  is  essential  to  start 
fresh  by  redesigning  traditional  practices 
so  that  social  is  baked  into  every  aspect  of 
the  business,  from  sales  and  marketing  to 
customer  service. 

Here  are  the  relevant  social  qualities  that 
are  now  part  of  the  fabric  of  our  business 
environment.  Integrate  them  into  your 
business  process  to  make  it  relevant  for  the 
trust  economy. 

1.  Visibility  - What  makes  social  media 
effective  for  small  businesses  are  the 
countless  ways  it  enhances  their  visibility. 
Creating  a distributed  presence  on  multiple 
social  networks  is  necessary  for  ensuring 


Four  tree  care  companies,  including  three  TCI  A members,  took  part  in  an  Arbor  Day  volunteer  project  in  Portsmouth,  New 
Hampshire  this  year.  It  is  no  longer  possible  to  be  successful  without  a meaningful  relationship  with  the  communities  you 
serve,  the  author  says.  That  may  just  be  an  old  idea  newly  applied  with  social  media.  TCI  A staff  photo  by  Kathleen  Costello. 


World  s Largest  Tree  Care  Trade  Show  and  Conference 


November  8-10 

Pre-conference  November  7 


* TCI  EXPO  2012  Preview!* 


the  future  relevance  of  your  business. 

2.  Authenticity  - Customers  want  to 
have  a relationship  with  you  and  your 
company.  They  want  to  know  what’s  going 


Social  Media 


on  behind  the  scenes.  They  are  curious, 
and  that  curiosity  has  to  be  fed  for  those 
relationships  to  flourish. 

3.  Accessibility  - The  Web  gives  every- 
one more  access  to  people,  companies  and 


causes.  This  has  conditioned  consumers  to 
expect  to  have  open  access  to  your  busi- 
ness - and  especially  with  you,  if  you  are 
the  owner  or  one  of  its  leaders. 

4.  Community  - It  is  no  longer  possible 
to  be  successful  without  a meaningful  rela- 
tionship with  the  communities  you  serve. 
Communities  are  the  new  markets.  They 
equally  serve  the  needs  of  businesses  and 
the  people  within  them.  This  is  why  busi- 
nesses that  are  locally  engaged  have 
distinct  advantages  when  all  other  things 
are  equal. 

5.  Relevance  - Savvy  businesses  under- 
stand their  communities  care  most  about 
the  little  things  that  only  an  insider  would 
know.  When  you  speak  the  language  of 
your  communities,  a bond  is  created  that 
that  supports  the  ongoing  relevance  of 
your  business. 

Trees  are  social  objects 

Ford  Motor  Company  has  been  a leader 
in  shifting  marketing  dollars  from  tradi- 
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Rojm  Bridge  Whining  - 
As  a regular  safety  precau- 
tion. due  to  the  rigorous 
strain  and  conditions 
the  rope  bridge  on  our 
Cougar  Saddle  endures, 
we  strongly  recommend 
replacing  the  rope  bridge  at 
the  earlier  of  the  hrst  sign 
ol  wear  or  6 monlhs. 
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tional  channels  to  social  media.  They 
scored  a notable  success  with  a $15,000 
investment  in  a video  that  has  earned  more 
than  40  million  YouTube  views. 

One  of  the  lessons  to  learn  from  Ford’s 
experience  is  people  instinctively  engage 
with  and  share  anything  that  is  interesting, 
entertaining,  educational  or  useful  in  some 
way.  This  is  what  lubricates  the  social  net- 
works. The  challenge  is  to  learn  how  to  do 
this  with  your  brand. 

Jim  Farley,  Ford  Motor  Company  chief 
marketing  officer,  notes  that  cars  are  social 
objects.  People  often  have  a special  rela- 
tionship with  their  automobiles  - making 
them  much  more  than  transportation.  They 
are  indeed  opportunities  for  the  social 
engagement  and  sharing  that  is  traditional- 
ly referred  to  as  word-of-mouth 
advertising. 

If  cars  and  trucks  are  the  social  objects 
for  Ford  Motor  Company,  trees  are  most 
certainly  the  social  objects  of  your  busi- 
ness. People  are  often  emotionally  attached 
to  their  trees.  They  have  a relationship  with 
them,  and  that  should  be  reflected  in  the 
marketing,  sales  and  customer  service  of 
every  tree  care  company  that  wants  to  be 
relevant  in  the  trust  economy. 

Take  care  of  your  customers  and  their 
trees  and  they  just  may  share  your  good 
work  with  friends,  including  their  social 
media  friends.  The  stories,  photos, 
videos  and  other  digital  social  objects 
that  are  shared  on  the  social  networks  all 
create  nodes  that  are  potential  connec- 
tions to  new  relationships  and  business 
opportunities. 

Meet  your  new  business  partners 

The  customer  may  not  always  be  right, 
but  they  have  a voice  - and  that  gives  them 
influence  over  your  brand.  Traditional 
marketing  and  advertising  was  a process  in 
which  the  enterprise  controlled  the  brand. 
Now  customers  have  access  to  information 
and  media,  too,  which  collectively  gives 
them  tremendous  leverage. 

What  matters  most  in  a trust  economy  is 
not  what  the  business  is  saying,  but  what 
customers  are  saying,  whether  that  is  with- 
in local  communities  or  on  the  social 
networks.  Businesses  that  are  succeeding 
today  have  acknowledged  that  as  a result 
of  new  media  they  are  in  shared  relation- 
ships with  customers,  employees  and  other 


If  cars  and  trucks  are  the 
social  objects  for  Ford 
Motor  Company,  trees 
are  most  certainly  the 
social  objects  of  your 
business.  People  are 
often  emotionally 

attached  to  their  trees. 

influencers  in  the  community  - even  com- 
petitors. 

Respecting  these  quasi-partnerships  is 
smart  business.  As  Ford  CMO  Farley 
suggests,  let  your  customers  own  your 
brand,  because  the  truth  is  they  already 
do.  The  paradox  is  by  letting  go  of  your 
brand  you  will  naturally  focus  your  busi- 


ness to  be  more  customer-centric,  with 
your  loyal  customers  then  doing  your 
marketing  for  you. 

Marketing  today  is  driven  by  the  cus- 
tomer. The  old  mindset  was  one  of  finding 
customers  for  your  products  and  services. 
The  new  one  is  to  find  products  and  serv- 
ices for  the  customers  whose  trust  you 
have  earned.  It’s  a fundamental  shift  that 
when  embraced  will  grow  and  sustain  your 
business  in  the  trust  economy. 

Jeff  Korhan  is  a professional  speaker 
and  digital  marketing  consultant  who 
helps  green  industry  businesses  use 
social  media  and  Internet  marketing  to 
enhance  customer  relationships  and 
accelerate  business  growth.  He  will  be 
speaking  on  this  same  subject  at  TCI 
EXPO  2012  in  Baltimore  this  fall, 
November  8-10.  For  a full  TCI  EXPO 
schedule  or  to  register  online,  visit 
expo.tcia.org.  ^ 
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#14  Curved  Saw 


Scabbards  with  Snaps 


\ » A handy  snap  on  the  front 
f of  these  harness  leather  or 
rubberized  belting  scabbards 
| makes  it  easy  to  attach 
! additional  tools. 

; * Features  a 3/8"  nylon  washer 
at  the  blade  entry  point  to 
protect  saw  and  scabbard 
\ from  wear. 


Leather  G© 

08  02010  Straight  Back 
08-0201 1 Curved  Back 


Rubberized  Belting 
08-03010  Straight  Back 
08-03011  Curved  Back 


» Dee  on  back  for  attachment 
to  positioning  saddle  or  work 
belt  and  large  openings  for 
easy  cleanout. 

» Fit  Fanno  #4,  #14  and  #FM311 
and  Corona®  #7010,  #7120 
and  #71  30.  Curved  styles  also 
fit  Fanno  #FI-K15GQ. 
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All  Access  recently  delivered  this  79  foot  Crawlerlift  to  Western  Tree  & Landscape  in  Ontario , Canada.  For  a number  of  women  in  their  tree  and  landscape  operation , the  physical  aspect  of 
tree  climbing  was  a challenge , says  All  Access's  Lenny  Polonski.  “ The  decision  was  to  mechanize  and  automate  more , beginning  with  an  aerial  lift  that  could  go  anywhere  to  eliminated 
much  of  the  climbing ; " The  younbg  woman  he  trained  “learned  to  operate  the  lift  in  a matter  of  minutes  and  went  right  to  work  removing  or  trimming  this  oak  tree  overhanging  this  yard.  ” 


By  Rick  Howland 

While  it’s  true  that  mini  or  back- 
yard aerial  lifts  have 
revolutionized  the  tree  care 
industry  in  just  a few  years  by  eliminating 
many  climbing  hazards  and  increasing  pro- 
ductivity, it’s  important  - critical  actually  - 
to  note  that  they  present  their  own  set  of 
safety  concerns. 

Virtually  all  the  safety  issues  surround- 
ing mini  aerial  lifts  have  to  do  with  their 
operation,  as  opposed  to  the  lifts  them- 
selves. Overcoming  those  issues, 
therefore,  becomes  a function  of  training. 

Most  reported  mini  aerial  lift  mishaps 
have  to  do  with  transportation  and  set  up. 
Two  of  the  major  issues  “in  the  trees”  are 
using  the  lift  as  a crane  to  lift  or  lower 
material,  and  trying  to  muscle  the  lift  and 
platform  into  and  out  of  the  branches. 
Either  maneuver  can  cause  the  lift  to  tip 
and,  in  most  cases,  to  automatically  shut 
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down.  This  can  leave  the  operator  safe,  but 
stranded. 

Ebbe  Christensen,  president  & CEO  of 
Reachmaster,  a TCI  A associate  member 
company,  assessed  the  use  of  these  aerial 
lifts  in  tree  care  by  saying,  “These  lifts  are 
not  entirely  minis  as  some  people  call 
them,  given  reaches  from  39  to  170  feet.” 
He  adds,  “The  main  focus  we  have  seen 
recently  (among  tree  care  buyers)  is  in  the 
smaller  ones  in  the  39-  to  123-foot  class.” 
Reachmaster  offers  lifts  ranging  in  reach 
from  39  to  121  feet. 

“For  a lot  of  applications,  especially 
with  many  trees  in  the  50-foot  range,  a 72- 
foot  lift  is  fine;  that’s  where  we  have  seen 
the  most  interest,”  he  says.  “There  is  no 
doubt  the  lift  is  one  of  the  safest  ways  to 
get  in  and  around  trees.”  He  cites  as  an 
example  of  a popular  lift  among  tree  care 
users  the  ReachMaster  BlueLift,  with  four 
models  ranging  from  39  feet  to  72  feet. 
They  feature  dual  power  with  110V  AC 
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current  and  the  Honda  440ix  or  Hatz  diesel 
engine. 

“What  accidents  we  see  are  mostly  get- 
ting to  and  from  the  worksite.  With  our 
product  line,  we  have  never  had  accident  at 
the  worksite.  Mostly  accidents  occur  on 
transportation  and  setup.  This  is  common, 
not  only  for  our  brand,”  says  Christiansen. 

According  to  Christiansen,  “We  typical- 
ly see  three  activities  as  dangerous.” 

“One  is  offloading  the  lift  from  the  trail- 
er to  the  worksite,”  he  says.  “Most  lifts 
have  settings  on  their  tracks”  (to  narrow 
the  lift’s  footprint  so  it  can  pass  through  a 
gate,  for  example,  and  to  widen  them  to 
standard  width  for  stability  while  moving, 
especially  on  irregular  terrain).  “The  oper- 
ator may  forget  to  set  the  tracks  on  the 
wide  (more  stable)  position  when  moving, 
which  can  present  a tilt  risk.” 

Second,  Christiansen  says,  “One  of  the 
things  we  really  see  as  an  issue  is  the  need 
to  use  footplates  under  the  outriggers.  At 


Altec’s  AT37-GW has  enhanced  outriggers  for  better  stability,  along  with  an  adjustable-width  track  drive.  A side-to-side 
alarm  sounds  when  the  lift  gets  close  to  its  stability  limits  when  under  way.  Altec  recommends  keeping  tracks  at  the 
widest  possible  settings  for  stability.  “After  that,  return  them  to  the  full  extension,  ” says  Altec’s  Andy  Price. 


the  worksite,  the  unit  needs  to  be  secured 
with  the  outrigger  pads  set  on  large  plates.” 

The  purpose  of  these  footings,  larger 
than  and  placed  under  the  outrigger  pads, 
is  to  spread  the  unit’s  weight  over  a larger 
area,  he  explains.  He  adds  that  creating  a 
larger  footprint  helps  prevent  the  lift  from 
settling  into  soft  ground  or  even  into  the 
macadam  of  a parking  lot,  which  can  get 
soft  on  a hot  day.  They  can  also  help  pre- 
vent the  outrigger  feet  from  sinking  into 
unseen  subsurface  gaps  caused  by  under- 
ground pipes,  etc. 

Third  he  says  is  the  use  of  harnesses. 
[Christiansen  is  a member  of  the 
International  Powered  Access  Federation 
(IPAF)  and  its  North  American  subsidiary, 
American  Work  Platform  Training 
(AWPT).  The  IPAF  promotes  the  safe  and 
effective  use  of  powered  access  equipment 
worldwide,  provides  technical  support, 
legislative  and  standards  support  as  well  as 
safety  initiatives  and  training  programs.] 
Says  Christiansen,  “I  serve  on  the  AWPT’s 
North  American  council  on  safety  and 
have  seen  the  success  achieved  in  using 
harnesses.  Unfortunately  in  this  (tree  care) 
industry,  operators  tend  to  get  cavalier 
about  going  up  only  30  feet.  The  lanyard 
needs  to  be  correct,  and  it  needs  to  be 
used,”  he  says,  “no  matter  the  lift  height.” 

Tony  Grout  is  executive  VP  of  the 
Schenectady,  New  York-based  AWPT.  His 
group  reports  that  there  are  nearly  a half 
million  aerial  lifts  in  use  in  North  America. 

“These  types  of  so-called  backyard  aeri- 
al lifts  are  convenient,  and  the  tree  care 
industry  sees  them  as  a very  safe  way  to 
operate,”  he  says.  “Though  they  come  with 
an  outrigger  plate  (a  stabilizing  foot),  that 
is  not  enough,  especially  when  the  lift  is 
used  outdoors  and  in  the  differing  locations 
one  finds  in  the  tree  care  business,  where 
you  may  not  know  what’s  beneath  the  sur- 
face. These  machines  are  sensitive  to 
unbalance,  especially  if  the  ground  gives 
way  as  the  outrigger  compresses  the  sur- 
face. They  note  the  slightest  movements 
and  will  shut  down  the  lift.” 

“That  usually  tells  us  the  operator  used 
only  the  outrigger  foot  plate  but  not  the 
support  plate.  Once  the  outrigger  com- 
presses the  surface,  it  will  kick  in  the  safety 
system  and  stop  the  machine.  The  real  dan- 
ger is  not  knowing  what  is  beneath  the 
outrigger  and  thus  the  risk  of  tip-over.  This 


is  extremely  important  outdoors.  Even  on 
asphalt,  depending  on  circumstances,  the 
surface  can  be  soft.  We  promote  the  use  of 
lifts  outdoors  always  with  a footplate.  It  can 
be  any  material,  from  fancy  to  wood,” 
Grout  says.  “When  rotating  a lift,  you  can 
transfer  as  much  as  80  percent  of  its  weight 
onto  one  outrigger,  so  you  need  to  know  the 
ground  beneath  will  support  the  weight.” 

He  continues,  “Another  problem  area  is 
when  the  lift  is  in  the  air  in  the  top  of  a tree. 
After  accomplishing  their  tasks,  operators 
sometimes  have  a tendency  to  want  the 
machine  to  simply  pull  out.  If  the  tree  is 
strong,  the  boom  is  likely  to  get  caught 
among  the  branches  as  the  power  source 
retracts  it,  and  an  outrigger  will  lift  off  the 
ground.  NEVER  try  to  get  out  of  the 
branches  this  way.” 

Grout  explains  that  while  the  machine 
might  free  itself,  it  might  not.  If  not,  the 
tip-over  warning  and  shutdown  systems 
may  become  activated  and  the  operator 
will  be  stuck  if  one  or  more  outriggers  lifts 
and  shuts  down  the  machine. 

He  adds  that  there  are  emergency  sys- 


tems and  procedures  in  place  to  bring  the 
operator  safely  to  ground.  “The  key  in  sit- 
uations like  this  is  to  never  force  a machine 
to  do  what  it  is  not  intended  to  do.  Instead, 
look  at  situation,  how  you  got  into  the 
bind,  and  reverse  the  procedure.” 

“Another  thing,”  says  Grout,  “When  you 
go  into  a jobsite,  walk  your  route  first. 
Look  for  changes  in  elevation,  potholes. 
Even  sidewalks  are  not  always  safe  with 
gaps  or  vines  beneath.  Look  at  the  surface 
you’ll  be  traveling  over  as  you  go  in. 
Simply  driving  off  the  edge  of  a sidewalk 
or  curb  can  cause  it  to  tip  over.” 

As  an  expert  in  aerial  lift  safety,  Grout 
states  that  work  platform  safety  is  almost 
identical  regardless  of  what  you  have  for  a 
machine  - truck-mounted,  self-propelled 
boom,  scissor  lift  or  backyard  lift.  “Safety 
is  generic  over  all  kinds  of  aerial  work 
platforms,”  he  says.  “The  first  thing  is  to 
follow  ANSI  and  OSHA  standards,  then 
(get)  a defined  level  of  training  for  the 
equipment  you  are  using.”  He  warns  that 
training  should  be  ongoing.  “What  you 
learned  a year  ago  will  not  keep  you  safe  in 


TREE  CARE  INDUSTRY  - SEPTEMBER  2012 


39 


a lift  today.  Stay  current,”  he  says.  “And 
just  because  you  have  been  trained  on  a 
class  of  equipment  like  these  lifts,  it  does 
not  mean  you  are  trained  on  each  model.” 

Statistically,  Grout  reports  that  with  lifts, 
50  percent  of  fatalities  involve  electrocu- 
tions where  bodies  were  in  direct  contact 
with  a power  source.  “That  means  the 
operator  was  not  operating  the  equipment 
properly,  did  not  know  the  hazards  and  was 
not  aware  of  the  environment.  It  had  noth- 
ing to  do  with  the  equipment.  Perform  a 
risk  assessment  of  the  jobsite  before  you 
get  there  (to  do  the  job),  noting  level 
ground,  curbs  and  other  drive-off  hazards, 
and  electric  power.  Look  for  potential  haz- 
ards that  can  occur  when  you  are  in  the  air, 
such  as  dropping  something  onto  the 
equipment  or  the  workers  below.  Know 
that  these  lifts  are  not  to  be  used  as  a crane. 
And  only  dummies  don’t  wear  harnesses.” 

In  concluding,  Grout  notes  that,  accord- 
ing to  the  insurance  industry  statistics, 
more  than  85  percent  of  aerial  work  plat- 


MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech^  Outrigger  Pads  Provide: 

* Effective  and  reliable  load  distribution 

- Lightweight  end  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 


AlturnaMATS  Provide: 

- Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

- Limited  Lifetime  Warranty 
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“Because,  in  the  tree  care 
industry  especially,  these 
machines  wind  up  in  the 
worst  possible  locations, 
outrigger  pads  are  very 
important.  Always  make 
sure  the  ground  is  firm 
and  solid  and  your 
machine  is  not  exceeding 
the  manufacturers  rec- 
ommended slope.  ” 

Lenny  Polonski 

form  accidents  are  the  fault  of  the  operator. 
“So,  as  an  industry,  the  operator  is  the  last 
line  of  defense.  The  employer  needs  to 
know  the  operator  is  properly  trained,  has 
the  equipment  and  is  in  complete  safety 
compliance.” 

Lenny  Polonski,  president  at  All  Access 
Equipment,  is  of  the  opinion  that,  “If  you 
can’t  get  the  lift  to  the  jobsite,  any  lift  is 
useless,  (truck-mounted)  bucket  or  mini. 
My  first  priority  would  be  to  ensure  that 
my  lift  fits  through  that  3-foot  gate.” 

“Did  you  know  that  60  to  80  percent  of 
privately  owned  trees  are  inaccessible  with 
a (truck-mounted)  bucket  and  that  90  per- 
cent are  never  near  energized  lines.  So, 
even  though  dielectric  protection  is  impor- 
tant, (under  OSHA  and  ANSI  regulations) 
unless  you  are  a certified  line  worker,  you 
are  supposed  to  stay  at  least  10  feet  from 
any  energized  line,  and  all  overhead  lines  - 
even  guy  wires  - should  be  considered 
energized  with  potentially  fatal  voltage. 

“All  in  all,  a lift  makes  more  sense  than 
climbing,”  Polonski  says.  “When  you 
climb,  you  tend  to  just  drop  cut  material,  as 
much  or  more  than  lowering  it  with  a rope. 
But  with  a lift,  operators  tend  to  be  safer  in 
at  least  guiding  cut  material.” 

For  Polonski,  one  of  the  biggest  safety 
issues  is  related  to  the  lifts  themselves. 
“They  need  to  be  beefy  and  heavy  duty. 
Small  lifts  were  initially  built  to  be  light, 
originally  designed  to  clean  glass  and  to 
move  slowly  and  lightly  on  interior  floors. 


Speed  is  another  issue.  Tree  guys  want  to 
move  fast- fast- fast.  A good  lift  is  a balance 
of  weight  and  speed.” 

He  adds,  “A  safety  monitoring  system  is 
also  important.  Reason  being  is,  if  you  are 
operating  a machine  that  relies  only  on 
weight  for  safety,  you  get  limited  protec- 
tion. For  example,  you  can  even  flip  a 
bucket  truck,  but  these  smaller  lifts  that  are 
much  lighter.  A 78-foot  lift  might  weight 
7,500  pounds  and  a 75-foot  bucket  weighs 
nearly  31,000  pounds.  Our  78-foot  lift 
weighs  7,495  pounds,  and  the  optional 
retractable  tracks  bring  it  to  8,731  pounds. 
These  systems  monitor  all  the  lift’s  func- 
tions and  can  shut  it  down  if  a danger,  like 
imbalance,  is  detected.  Most  (mini  or 
backyard)  lifts  have  these  computer  moni- 
toring systems,  and  some  are  better  than 
others,”  Polonski  adds 

“Because,  in  the  tree  care  industry  espe- 
cially, these  machines  wind  up  in  the  worst 
possible  locations,  outrigger  pads  are  very 
important.  Always  make  sure  the  ground  is 
firm  and  solid  and  your  machine  is  not 
exceeding  the  manufacturer’s  recommend- 
ed slope,”  he  adds. 

Polonski’s  company  sells  50-,  60-  and  78- 
foot  Crawler  Lifts  units,  which  he  favors 
because  they  are  “beefier  than  the  competi- 
tion,” he  says,  which  helps  them  stand  up  to 
the  rugged  demands  of  the  tree  business  and 
allows  them  to  move  faster  safely. 

According  to  Curt  Blank,  president  of 
TCIA  associate  member  All  Terrain  Aerial 
Lifts  and  a tree  care  professional  himself 
for  three  decades,  “We  are  working  around 
high  voltage  and  obviously  need  some- 
thing to  keep  us  from  being  electrocuted. 
This  is  the  most  critical  thing  in  tree  care.” 

“However,  there  are  other  things  we  have 
developed  such  as  ground  stability  sens- 
ing,” he  notes.  “As  the  lift  reaches  out,  it 
senses  if  the  ground  is  unstable.  One  guy 
called  me;  he  had  been  using  another  lift 
and,  not  realizing  it,  set  it  up  above  a septic 
tank.  When  he  reached  out  with  the  boom 
and  put  weight  on  the  side  above  the  septic 
tank,  the  ground  collapsed  and  sent  him  fly- 
ing. (Blank  did  say  if  the  operator  was 
wearing  a harness.)  He  was  in  rehab  a long 
time.  Our  machine  would  have  prevented 
that,  sensing  immediately  as  the  ground 
began  to  sink  and  freezing  the  lift.  The 
sensing  system  locks  the  machine  only  in 
the  ‘in’  and  ‘down’  modes,  and  will  not 
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allow  it  to  go  ‘up’  and  ‘out’  further,”  Blank 
says.  “Of  course,  this  costs  more  to  engi- 
neer-in,  but  that  can  save  how  many  lives?” 

Blank  also  promotes  the  fact  his 
machine  is  made  of  all  steel.  “This  is 
important  to  the  tree  care  industry  com- 
pared to  machines  made  of  aluminum. 
Steel  has  less  flex  and  is  therefore  stronger 
and  safer,”  he  concludes. 

All  Terrain  Aerial  Lifts  offers  an  exten- 
sive line  of  lifts  ranging  from  20-  to 
133-foot  working  heights,  including  trail- 
er-mounted, wheeled  and  tracked  lifts.  The 
company  specializes  in  compact  versatile 
lifts  that  can  go  through  a 36-inch  gate  or 
door.  These  include  the  MLE/ATAL  line  of 
insulated  compact  lifts  with  working 
heights  of  80  feet  and  a 341/2-inch  width, 
and  the  40-  to  70-foot  trailer-mounted  or 
self-propelled  NiftyLift  line,  plus  the 
Snorkel  lifts  boom  and  scissor  lifts.  The 
recently  added  Oil  and  Steel  line  of  aerial 
lifts  offer  a reach  40  to  60  feet  and  are  just 
3 1 inches  wide. 

According  to  Andy  Price,  market  man- 
ager for  tree  care  for  Altec  Environmental 
Products,  “Safety-wise,  we  begin  with 
training  as  we  do  for  any  of  our  products. 
That  includes  a video  and  manuals.  Our 
Birmingham  group  offers  extended  train- 
ing for  any  company  that  requests  it. 
That’s  in  addition  to  the  service  training 
we  do  on  delivery,  usually  through  the 
account  manager. 

Right  now,  Altec  offers  one  model  of 
mini  lift,  the  AT37-GW,  an  insulated  model 
with  a 40.3-foot  reach.  Price  says  Altec’s 
lift  was  adapted  from  a truck-mount  ver- 
sion. Enhanced  outriggers  were  added  for 
better  stability  along  with  an  adjustable, 
narrow-to-wide  track  drive.  But,  Price 
says,  “We  have  plans  for  another  product 
in  the  preliminary  stages.  We  are  exploring 
a taller  unit.” 

The  Altec  lift  has  a side-to-side  alarm. 
Used  only  while  moving  under  its  own 
power,  an  alarm  sounds  when  the  lift  gets 
close  to  its  stability  limits  when  under  way. 

Price  warns  that,  “any  time  the  unit  is 
moved,  all  manuals  and  training  recom- 
mend keeping  tracks  at  the  widest  possible 
settings  for  stability.  The  only  reason  to 
bring  the  tracks  in  is  to  get  through  an 
opening  like  a gate.  After  that,  return  them 
to  the  full  extension  for  transport.” 

The  Altec  lift  also  features  an  outrigger 
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Focusing  On 
Electrocution  Hazard 

Peter  Gerstenberger,  senior  advisor 
for  safety,  compliance  & standards 
for  the  Tree  Care  Industry 
Association,  says  he  has  two  over- 
reaching concerns:  “Many  of  these 
lifts  are  un-insulated  and,  simultane- 
ously, are  readily  available  from 
rental  yards.” 

According  to  Gerstenberger,  “So, 
what  I am  faced  with  are  people 
untrained  in  the  proper  and  safe  use 
of  a lift  being  able  to  rent  them  and 
therefore  find  themselves  subjected 
to  our  industry’s  most  fatal  hazard, 
electrocution,  by  accessing  areas 
near  primary  distribution  conductors. 
All  kinds  of  hazards  present  them- 
selves when  getting  equipment  like 
this  from  a rental  yard,  but  for  this, 
the  foremost  is  the  electrocution  haz- 
ard.” 

“The  best  solution  is  extensive 
training  and  following  the  owner’s 
manual  to  know  the  limits  of  the  lift, 
whether  or  not  it  is  insulated,” 
Gerstenberger  warns.  “And  never 
violate  the  minimum  separation  dis- 
tance requirements,  especially  on 
distribution  conductors!” 

“Recognize  that  two-thirds  of  elec- 
trocution accidents  are  from  indirect 
contact  with  a conductor,  usually 
from  a tool  or  branch.  And  also  rec- 
ognize that  someone  on  ground 
minding  his  or  her  business  is  poten- 
tially also  subject  to  risk  if  you  are 
exposed  to  voltage,”  he  concludes. 

V J 

and  boom  interlock  system,  which  means 
the  boom  cannot  be  deployed  from  its 
stored  position  until  the  outriggers  are  fully 
extended  and  the  outriggers  cannot  be 
retracted  until  the  boom  is  retracted  and  in 
its  stored  position. 

The  bottom  line  is  that  while  these  mini 
or  backyard  aerial  lifts  eliminate  many  of 
the  safety  concerns  inherent  in  climbing  and 
rigging,  they  come  with  a different  set  of 
concerns,  most  if  not  all  of  which  can  be 
addressed  with  three  things:  training. . .train- 
ing... training.  x 
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www.irackecllifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


ABLE  WITH  PICKUPS 


A,  Ht.  1 r 1 
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Chipper  Operator  Specialist  Workshop 

It  I at  TCI  EXPO  - free  or  almost  freei^^H 


Beginning  in  November  at  TCI 
EXPO,  tree  workers  will  be  able  to 
obtain  “free  or  almost  free”  train- 
ing in  brush  chipper  operation  through  a 
series  of  regional  workshops  organized  by 
TCIA.  What’s  more,  the  training  will  use  a 
nationally  recognized  curriculum,  provide 

/ \ 

Chipper  Operator 

Specialist  Workshop 

Friday,  November  9 (8  a.m.-Noon) 
Baltimore  Convention  Center 

This  workshop  includes  classroom  and 
hands-on  training  and  is  free  to  both  TCIA 
members  and  non-members,  plus  includes 
complimentary  access  to  the  TCI  EXPO 
tradeshow  floor.  Only  75  spots  are  available 
(limit  10  per  company). 

To  register  ( requires  separate  registration 
from  TCI  EXPO),  contact  TCIA  at  (603)  314- 
5380  or  visit  www.tcia.org  and  under  the 
Training  tab,  click  on  Tree  Care  Academy. 

CEUs  available. 

V J 


the  tree  worker  with  a certificate  of  atten- 
dance, and  be  offered  in  English  as  well  as 
Spanish  in  selected  locations. 

This  training  would  not  have  been  possi- 
ble without  manufacturers’  generous 
support  and  assistance.  TCIA  thanks  Altec 
Industries,  Bandit  Industries,  Morbark  Inc. 
and  Vermeer  Corporation  for  their  support 
of  this  project. 

TCIA’s  safety  department  created  the 
workshop  curriculum,  the  Chipper 
Operator  Specialist  program.  TCIA  is 
recruiting  and  training  a group  of  qualified 
instructors  to  disseminate  training  around 
the  country.  The  training  and  all  collateral 
materials  will  be  made  available  in  English 
and  Spanish.  Arborists  who  attend  this 
mini-workshop  will  earn  a meaningful  cre- 
dential that  they  can  be  proud  of,  and  that 
follows  them  in  their  career  advancement 
in  arboriculture. 

The  typical  tree  crew  is  made  up  of  two 
to  three  individuals,  with  the  brunt  of  the 
brush  chipping  duties  typically  assigned  to 
the  person  with  the  least  experience.  Strong 


The  Buck  ErgoLite  17906 

Designed  in  Conjunction  with  C.O.R.  Ergonomic  Solutions  and 
Modeled  after  Buckingham’s  Popular  Ergovation®  Saddle 


* Use  Only  Buckingham  Authorized  Bridges 


Call  Us  Today: 

I - 800  * YES  - BUCK  (937-2825) 
or  Visit  Our  Website; 
www.buckinghammfg.com 


Features  include: 

• Stainless-steel  devises  at  either  end  of  a 
high-strength  warp  speed  bridge 

- Allows  for  simple  bridge  replacement 
when  necessary* 

- Instead  of  taking  the  saddle  apart,  the 
user  opens  and  closes  the  locking  clevis 
with  common  tools 

• Front  buckle  closure  (for  easier  on/off 
wearing  spikes) 

• A comfortable,  lightweight,  and  very 
breathable  waist  belt 

• Lightweight  aluminum  full-sized  work 
positioning  dee  rings 

• Second  set  of  dee's  mounted  under  the 
work  positioning  dee's  allow  the  bridge  to 
articulate 

• Quick-adjust  strapping 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 


The  goal  of  the  new  program  is  to 
make  chipper  operation  safer. 

anecdotal  information  from  the  field  tells 
us  that  chipper  operators  receive  little  or  no 
formal  training  on  chipper  operation  and 
field  maintenance.  This  knowledge  gap  is 
aggravated  by  annual  employee  turnover 
rates  as  high  as  100  percent  in  some  sectors 
of  the  profession.  Unfortunately,  much  of 
this  turnover  is  concentrated  among  entry- 
level  employees,  the  very  same  people 
most  likely  to  be  operating  chippers! 
Furthermore,  cultural  and  language  barri- 
ers can  get  in  the  way  of  effective  training. 

The  first  Chipper  Operator  Specialist 
training  event  will  be  held  on  Friday, 
November  9,  2012,  at  TCI  EXPO  in 
Baltimore.  In  this  pilot  training  event,  all 
four  sponsoring  manufacturers  will  have 
their  safety  specialists  and,  of  course,  their 
equipment  on  hand  to  enhance  the  work- 
shop experience.  In  approximately  20 
regional  workshops  that  will  follow,  each 
sponsoring  manufacturer  will  take  its  turn 
hosting  events. 

For  more  information  about  the  upcom- 
ing TCI  EXPO  workshop,  go  to 
www.tcia.org  and  under  the  Training  tab, 
click  on  Tree  Care  Academy,  and  stay  tuned 
for  more  details  on  regional  workshops.  ^ 
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Arbor^MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


•rcK 

VOICE  OF  TREE  CARE 

for  a list  of  agents  in 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
PEus  numerous  additional  customized  products 


Tjgr  HH2 

* 132  _ 

November  8-10^ 
expo  tcEB.org 


your  area,  go 
online  to 


tcia.org  Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


Accident  Briefs 


Taken  from  published  reports,  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Contractor  killed  in  fall  while  removing 
limb  from  tree 

A contractor  removing  limbs  from  a 
storm-damaged  tree  July  2,  2012,  in  Garrett 
County,  Maryland,  fell  30  to  40  feet  and 
died,  according  to  The  Washington  Post. 

Bystander  struck  by  cut  tree 

A 72-year-old  Simsbury,  Connecticut, 
man  was  flown  to  the  hospital  after  part  of 
a tree  being  removed  by  tree  workers  hit 
him  on  the  head  July  3,  2012. 

George  Craig  Roselli  was  out  for  a walk 
and  was  in  his  driveway  when  he  was 
struck  in  the  head  and  shoulder.  Workers 
from  a tree  service  who  were  cutting  down 
trees  and  limbs  along  a driveway  in  the 
development  cut  a part  of  the  tree  that  fell 
and  hit  Roselli.  Roselli  was  conscious, 
alert  and  talking,  when  taken  from  the 
scene,  but  was  later  reported  to  be  in  criti- 
cal condition,  according  to  NBC 
Connecticut. 


Crane  operator  hurt  in  collapse 

A crane  operator  suffered  a broken  leg 
after  a crane  working  on  an  oak  removal 
with  a tree  crew  tipped  over  in  Bethesda, 
Maryland,  July  7,  2012. 

Contributed  by  Rich  Godwin,  CTSP, 
operations  manager  for  Mead  Tree  & Turf 
Care,  Inc.  in  Lisbon,  Maryland. 

Worker  hospitalized  after  fall  from  tree 

A tree  service  worker  was  taken  to  the 
hospital  after  falling  several  feet  from  a 
tree  in  Springfield,  Massachusetts,  July  9, 
2012.  The  worker’s  injuries  were  believed 
to  be  minor,  though  no  other  details  were 
immediately  available,  according  to  a 
WWLP-22  News  report. 

Man  shocked  trimming  tree 

A 44-year-old  man  was  listed  in  critical 
condition  July  9,  2012,  after  sustaining 
serious  bums  to  his  body  when  his  hand 
touched  a high-voltage  power  line  as  he 
attempted  to  trim  a tree  in  Glen  Head,  New 
York,  on  Long  Island.  Firefighters 
removed  the  worker  from  the  tree,  who 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  ofJuiy  2012.  Graphic  compiled  from  reports  gathered 
by  or  submitted  to,  TCIA  staff. 


was  then  airlifted  to  the  hospital,  according 
to  a report  on  glencove.patch.com. 

Shock  victim  suffers  amputation 

A Torrington,  Wyoming,  man  who  suf- 
fered severe  bums  after  a tree-trimming 
accident  July  16,  2012,  lost  part  of  his  arm 
but  is  recovering.  Zacharia  Chavez  was 
working  out  of  an  aerial  lift  bucket  when 
he  and/or  the  bucket  made  contact  with 
electrical  wires,  according  to  The 
Torrington  Telegram  report. 

Tree  worker  found  dead  in  tree 

Emergency  workers  found  a tree  worker 
unconscious  about  100  feet  in  a tree  in 
Willow  Spring,  North  Carolina,  July  16, 
2012.  Johnny  B.  Blackman,  44,  was 
brought  down  from  the  tree  and  para- 
medics pronounced  him  dead  at  the  scene. 

The  sheriff’s  office  received  a call  in  late 
morning  about  a man  stuck  in  a tree  who 
appeared  to  be  passed  out.  It  was  unclear  if 
Blackman,  who  was  working  for  a family 
who  wanted  the  tree  cut  down,  was  self- 
employed  or  working  for  a tree  care 
company,  according  to  The  News  & 
Observer  report. 

It  was  unclear  how  long  Blackman  had 
been  in  the  tree  or  how  he  died,  but  author- 
ities said  it  appears  his  death  was 
accidental,  according  to  a www.wral.com 
report. 

According  to  his  obituary,  Blackman 
served  on  the  North  Carolina  State 
Highway  Patrol  for  nearly  20  years  and 
was  employed  with  the  North  Carolina 
Department  of  Correction  for  two  years. 

Tree  worker  hurt  in  struck-by 

A tree  service  worker  was  seriously 
injured  July  18,  2012,  in  Raleigh  County, 
West  Virginia,  when  part  of  a tree  fell  on 
him  while  he  was  trying  to  remove  a fallen 
tree  from  a power  line. 

Emergency  responders  found  the  tree 
service  worker  unconscious  upon  arrival  at 
the  scene.  Part  of  a tree,  approximately  40 
inches  in  diameter,  fell  on  the  victim. 

The  extent  of  the  victim’s  injuries  were 
unknown  at  the  time,  but  he  was  respon- 
sive when  transported  to  the  hospital, 
according  to  The  Register-Herald  report. 
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Tree  worker  stung  by  bee  swarm 

A 52-year-old  tree  worker  was  stung 
possibly  hundreds  of  times  and  found 
unconscious  after  a bee  attack  July  18, 
2012,  in  Las  Cruces,  New  Mexico. 

The  man  was  one  of  four  workers  with  a 
tree  removal  company  attacked  by  the 
swarm  while  they  were  cutting  down  an 
old  cottonwood.  The  man  was  covered  in 
bees  and  lying  unconscious  on  a driveway 
when  firefighters  arrived.  Firefighters  used 
foam  and  water  to  scatter  the  bees.  The 
man  was  taken  to  a medical  center  where 
he  was  in  serious  but  stable  condition. 

Two  other  workers  were  also  stung.  One 
man  was  treated  at  the  scene  and  the  other 
was  treated  at  a hospital  and  then  released. 
Authorities  were  working  to  find  out  how 
to  deal  with  the  bee  colony  living  in  the 
tree,  according  to  the  El  Paso  Times. 

Tree  worker  hurt  in  60-foot  fall 

A man  was  injured  July  19,  2012,  after 
falling  about  60  feet  while  trimming  a tree 
in  Lexington,  Kentucky.  Ray  Neal,  who 
was  working  for  a tree  service  company, 
was  wearing  a harness,  but  something 
apparently  went  wrong  and  he  fell.  Neal 
was  unconscious  for  a time,  but  had 
regained  consciousness  by  the  time  emer- 
gency officials  took  him  to  the  hospital, 
according  to  co-workers.  He  was  listed  in 
serious  condition  at  the  hospital,  according 
to  a www.lexl8.com  report. 

Three  injured  when  cut  tree  hits  home 

Three  people  were  recovering  after  a 
large  tree  fell  on  a Jacksonville,  Florida, 
home  July  20,  2012,  causing  the  roof  to 
collapse.  Workers  were  cutting  down  a tree 
on  a neighboring  property  when  it  crashed 
into  the  home.  Three  persons  in  the  home, 
including  at  least  one  child,  were  hospital- 
ized after  they  were  hit  with  falling  debris. 
Their  condition  was  not  known. 

A witness  reported  that  one  of  the  tree 
workers  got  into  his  truck  and  fled  after  the 
tree  hit  the  house,  according  to  The 
Sacramento  Bee. 

Tree  worker  hurt  in  20-foot  fall 

A tree  service  employee  fell  more  than 
20  feet  in  Annapolis,  Maryland,  July  20, 
2012,  suffering  serious  injuries. 
Emergency  responders  found  the  man 
awake,  but  with  multiple,  serious  injuries. 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


It  was  not  known  how  the  47-year-old  fell 
out  of  the  tree  he  was  working  on,  accord- 
ing to  an  annapolis.patch.com  report. 


Ronald  Davenport,  53,  of 
Indianapolis,  had  been  standing  on  the 
side  of  the  skid  loader  when  the  operator 
lowered  the  arms  without  knowing  that 
Davenport  was  in  the  way.  Davenport 
later  died  at  a hospital. 

Davenport  and  the  skid-steer  operator 
worked  for  a landscape  company  and 
were  at  the  job  site  to  remove  a fallen 
tree,  according  to  the  WRTV  Channel  6 


Landscaper  killed  in  skid-steer  mishap 

A landscape  company  worker  died  July 
23,  2012,  in  Indianapolis,  Indiana,  after  the 
arms  of  a skid  loader  were  lowered  on  him, 
pinning  him  between  the  arms  and  the 
frame  of  the  machine. 


ALTEC  SENTRY  OFFERS  TRAINING  ON  AERIALS, 
CHIPPERS  AND  CRANES. 

Your  Tree  Care  Equipment  is  only  as  safe  as  the  crew  that  operates  it.  Protect  them — 
and  yourself — with  Altec's  Sentry  Operator  Safety  Training  Programs,  that  are  OS  HA/ 
ANSI  compliant  and  aid  in  the  fulfillment  of  employer  training  requirements.  Our 
programs  offer  both  operator  and  train-the-trainer  formats,  with  classroom  and  online 
courses  available.  Call  Today  to  schedule  your  training  session! 


CALL:  205-408-8260  OR  EMAIL:  sent rypost@al tec, com  * a Itee, com/sentry 
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Certified  Treecare  Safety  Professionals!  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that 
is  tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Get  Your  Mind  Right/’  the  author  by  Steve  Castrogiovanni,  page  14,  and  “Accident  Briefs,”  page  46. 


CTSP  CEU  Quiz  #2012-5:  September 
2012 

1.  What  was  the  leading  cause  of  occu- 
pational (non-civilian)  fatal  accidents  in 
66 Accident  Briefs”  this  month? 

a.  Falls  (any  type) 

b.  Electrocutions 

c.  Struck-by 

d.  All  other  causes  combined 

2.  In  “Get  Your  Mind  Right,”  the  author 
says  that  the  main  reason  for  his  acci- 
dent was: 

a.  His  “tree  frog”  ascent  system 


b.  Trying  to  transition  from  an  SRT  to  a 
DdRT  climbing  system 

c.  His  mental  state  at  the  time 

d.  None  of  the  above 

3.  Studies  have  shown  that  approximate- 
ly   of  all  accidents  can  be 

attributed  to  human  error. 

a.  One-third 

b.  90  percent 

c.  Half 

d.  25  percent 

4.  The  following  is  a shortened  anecdote 
from  “Accident  Briefs”:  “The  victim  ... 


cutting  trees  . . . from  an  aerial  lift  basket 
when  the  pole  saw  he  was  working  with 
made  contact  with  the... power  line.” 
This  is  an  example  of  direct  contact  with 
a conductor. 

a.  True 

b.  False 

5.  As  indicated  in  several  “Accident 
Briefs”  anecdotes,  burns  are  also  a very 
serious  concern  when  accidental  contact 
is  made  with  a conductor. 

a.  True 

b.  False 

CTSP#: 


Your  Full  Name: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386,  or  mail  to-.  TCIA  - CTSP,  136  Harvey  Road  - 
Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


report. 

Sent  in  by  Nathan  Birky,  Premiere  Trees, 
Fishers,  Indiana. 

Company  owner  killed  when  boom  fails 

An  Auburn,  Indiana,  tree  service  owner 
was  killed  July  25, 2012,  in  Holiday  Lakes, 
Indiana,  after  falling  from  the  bucket  of  an 
aerial  lift.  Paul  Graber,  56,  died  instantly  of 
major  internal  injuries  from  the  fall. 

Graber  and  co-workers  had  used  a log- 
ging chain  to  connect  the  bucket  of  the  lift 
to  a tree  that  had  fallen  into  a lake  in  an 
attempt  to  raise  the  tree.  The  weight  of  the 
tree  apparently  led  to  something  breaking  in 
the  machinery  and  the  bucket  fell,  according 
to  a WANE  TV,  Channel  15  report. 

Man  hurt  in  35-foot  fall 

A man  doing  yard  work  was  injured  July 
25,  2012,  after  he  fell  35  feet  from  a tree  in 
Shelton,  Connecticut.  The  man  was  in  the 
tree,  cutting  a limb  off.  The  limb  swung 
down  and  knocked  into  the  ladder  the  man 
was  on,  causing  him  to  fall  about  35  feet. 

The  man  was  taken  to  the  hospital,  but 


the  extent  of  his  injuries  was  not  immedi- 
ately known,  according  to  a Connecticut 
Post  report. 

Trimmer  electrocuted  when  pole  saw 
hits  power  line 

A 28-year-old  tree  trimmer  was  electro- 
cuted while  trimming  trees  July  25,  2012, 
in  St.  Joseph,  Missouri.  The  victim  was 
employed  by  a private  tree  company  and 
had  apparently  been  cutting  trees  over  a 
property  from  an  aerial  lift  basket  when  the 
pole  saw  he  was  working  with  made  con- 
tact with  the  high-voltage  power  line. 

Fellow  workers  started  a backup  (power 
source),  were  able  to  get  the  basket  low- 
ered, get  him  out  of  it  and  attempted  to 
revive  the  unconscious  worker,  according 
to  a police  officer  quoted  in  a St.  Joseph 
News-Press  report.  Emergency  responders 
rushed  the  unresponsive  man  to  the  hospi- 
tal, but  he  died. 

One  killed,  one  hurt  after  lift  tips 

One  tree  worker  died  and  another  was  in 
the  hospital  after  the  bucket  lift  they  were 


working  from  tipped  over  in  Tignall, 
Wilkes  County,  Georgia,  on  July  26,  2012. 

The  two  men  were  working  to  cut  a tree 
when  the  bucket  truck  tilted  and  flipped 
over.  When  its  boom  hit  the  ground,  it 
buckled  and  the  two  men  were  tossed 
across  the  road. 

Mike  Tanner,  owner  of  Tanner’s  Tree 
Service,  was  pronounced  dead  at  the  scene. 
The  other  man,  Ben  Combs,  was  taken  to 
the  hospital  and  was  reported  to  be  in  fair 
condition  the  next  day,  according  to  the 
WRDW-TV  News  12  report. 

Trimmer  dies  in  palm,  electrocution  sus- 
pected 

A 31 -year-old  tree  trimmer  died  after 
apparently  being  electrocuted  and  falling 
from  a palm  July  28,  2012,  in  Arcadia, 
California.  Responding  firefighters  found 
the  palm  on  fire  with  the  trimmer,  who 
appeared  to  have  been  electrocuted,  har- 
nessed approximately  20  feet  up  in  the 
palm.  Within  moments  of  arrival,  the  fire 

(Continued  on  page  65) 
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The  ALVEO  - because  the 
best  helmet  is  the  one  you 
forget  you’re  wearing 


523*1117 

lovember  S'10 
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Designed  with  arborists  in  mind,  the  ANSI  rated  Petzl  ALVEO  features  a unique  honeycomlj  constructii 
provides  excellent  protection  and  comfort  at  a weight  so  low  you'll  forget  yon  have  it  on. 

* Lightweight:  ALVEO  VENT- 340  g;  ALVEO  BEST  (electrical  protection)  - 345  g 

* Adjustable:  CenterFit  system  comfortably  centers  helmet  on  head  — 

* Customizable:  Reflective  and  clear  stickers  allow  for  visibility  and  personalization  ^jjggl 

* Modular:  Compatible  with  the  VIZIR  visor,  PIXA  headlamps,  and  hearing  protection  Bo 
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Skills  & Techniques 


Andrew  G.  Pleninger  & 

Christopher  J.  Luley,  Ph.D. 

Training  young  trees  is  arguably  the 
most  important  tree  care  manage- 
ment treatment  we  have  to  prolong 
the  lifespan  of  a tree.  It  is  also  likely  the 
most  cost  effective.  In  spite  of  these  facts, 
it  is  a treatment  that  is  overlooked  by  pro- 
fessionals or,  even  worse,  not  completed 
properly. 

We  see  examples  of  poor  pruning  prac- 
tices on  young  trees  every  day.  Why  is  this? 

Most  young  and  small  tree  pruning  is  not 
completed  by  the  professional,  rather  it  is 
completed  by  laypeople  such  as  public 
works  personnel,  grounds  maintenance 
staff  and  homeowners.  Regardless  who  is 
completing  the  pruning,  professionals  and 
laypeople  alike,  it  is  in  most  cases  not 
being  completed  properly,  so  perhaps  it  is 
how  pruning  is  taught  and  presented  that  is 
the  problem. 

One  of  the  limitations  of  the  pruning 
methods  taught  today  is  the  awkward 
blend  of  art  and  science.  We’re  sure  you 
have  heard  the  saying,  “pruning  is  an  art.” 
We  believe  that  one  of  the  most  difficult 


Poor  pruning  is  a common  sight  in  the  landscape.  All  images  courtesy  of  the  authors. 


The  ABCs  Field  Guide  of  Young  & 
Small  Tree  Pruning. 


pruning  is 
finished  or  in 
the  distant 
future.  How 


concepts  in 
teaching 
pruning  is 
asking  that 
the  pruner 
visualize  or 
imagine 
what  the  tree 
should  look 
like  when  the 


are  you  at  predicting  the  future!? 

Enter  The  ABCs  Field  Guide  of  Young  & 
Small  Tree  Pruning,  illustrating  our  new 
method  to  pruning  young  and  small  trees. 
The  ABCs  uses  an  acronym  system  to  lead 
you  through  the  pruning  process  that  is  easy 
to  recall.  Forget  trying  to  imagine  what  this 
tree  “should”  look  like  tomorrow  or  10 


A - Assess  th  e Tree 


B-Fcrm 


A - Apical  Dominance 


B - Bad  Brandies 

Broken,  Dead  r Diseased 
Bad  Brandi  Attachments  Monitor 
Rubbing  Brandies 


C-  Competing  Branch 
Clearance 

Co -dominant  Stems 
Competing  Laterals 
Multiple  Atta  th  m e nts 
Vertical  Spacing 
Crossing  Brandies, 


years  from  now;  the  ABCs  directs  you  to 
prune  the  tree  based  on  indicators  that  are 
on  the  tree  that  is  front  of  you  right  now. 

The  following  pointers  highlight  the 
basics  of  the  ABCs. 

Bring  your  tools 

A sharp  hand  pruner,  lopper, 
handsaw,  pole  pruner  and  clip 
should  be  it,  right?  Well,  in  addition 
to  reviewing  these  needs,  you  need 
to  understand  pruning  cut  types 
and  the  objectives  for  making 
these  cuts  as  “tools”  required  to 
complete  proper  pruning.  In  the 
ABCs  Field  Guide , pruning  cut 
methods  and  objectives  are  clear-  j 
ly  illustrated  and  defined.  Several 
“rules  of  pruning”  are  standard- 
ized for  repeatability  throughout  the 
pruning  process.  For  example,  pruning  cut 
angles  and  the  live  branch  area  removal 
percentages,  which  are  a melding  of  tech- 
niques from  scientific  research  literature 


ABCs  Flowchart 


Gather  Too  s 


Good 


Heath 


Tree  Health 
Tree  Structure 

Bad  & Competing  Branches 


Dose 


Dose  Rea  died 
STOP 
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and  industry  practices, 
are  standardized 
across  various 
applications  for  y 
ease  of  recall  and 
use. 


The  ABCs  of  pruning 

Our  method  follows 
each  step,  A through  C,  stop- 
ping when  you  have  reached  D - 
a prescribed  dose.  In  each  step, 
you  will  be  asked  to  complete 
specific  tasks,  identify  and  prune 
specific  problem  branches,  if 
they  are  present  on  the  tree,  with  a brief 
description,  pictures  and  illustrations.  We 
have  built  redundancy  into  the  pruning 
process,  so  all  problem  branches  will  be 
addressed  to  some  degree,  provided  the 
prescribed  dose  will  not  be  exceeded  as 
you  complete  a step. 

A - Assess  the  Tree 

The  first  step  is  to  evaluate  the  health  of 
the  tree.  Visual  indicators  such  as  twig 
elongation,  leaf  color  and  size  and  crown 
density  will  result  in  specifying  a pre- 
scribed dose  of  low,  normal  or  high.  The 
pruner  will  be  asked  to  measure  the  dose  as 
pruning  proceeds  and  stop  when  the  dose 
is  reached. 

The  second  assessment  step  asks  the 
pruner  to  assign  the  tree  to  one  of  two  prun- 
ing forms  based  on  the  tree’s  present 
branching  structure:  A-Form  or  B-Form.  As 
arborist,  we  know  that  different  tree  species 
have  a genetic  code  that  directs  the  tree 
toward  being  an  excurrent  or  decurrent 
form.  The  truth  is,  though,  that  the  individ- 
ual tree  in  front  of  us  is  telling  us  its  natural 
form  based  on  the  environment  it  is  living  in 
and  its  own  genetic  signature.  As  a result, 
we  suggest  pruning  the  tree  based  how  it  is 
presently  expressing  growth.  If  the  tree  is  an 
A-Form  the  pruner  proceeds  to  Step  A- 
Apical  Dominance.  If  it  is  a B-Form,  tree 
the  pruner  skips  the  apical  dominance  step 
and  proceeds  to  the  B-Bad  Branches  step. 

A-Apical  Dominance 

A-Form  trees  will  be  pruned  to  a single 
central  stem.  In  this  step,  the  pruner  will 
select  a central  stem  and  suppress  any 
branches  competing  for  apical  dominance 
with  the  central  stem  using  heading  cuts. 


B-Bad  Branches 

Branches  that  are  dead,  dam- 
aged, diseased,  rubbing  or 
have  bad  branch  attachments 
will  be  identified  and  pruned. 


C-Competing  Branches 

The  competing  branches  sec- 
tion includes  the  largest  number  of 
steps  beginning  with  Clearance. 
The  pruner  is  asked  to  decide  if  the 


B-Form 

tree  will  be  a raised- 
branch  tree  or 
remain  a low-branched  tree.  For  raised- 
branched  trees,  branches  in  the  lower  one 
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Apical  Dominance  - A central  stem  is  selected  and  any 
branches  competing  with  the  central  stem  are  sup- 
pressed with  heading  cuts. 

third  of  the  total  height  of  the  tree  may  be 
removed  for  clearance  purposes.  Branches 
above  this  height  will  be  suppressed  if  they 
are  causing  clearance  issues. 

Next,  codominant  stems  are  identified 
and  removed  or  suppressed.  Competing 
laterals,  which  are  lateral  branches  com- 
peting by  virtue  of  their  size  relative  to  the 
central  stem  or  symmetry  on  the  tree,  are 


For  a free  trial  offer  visit  wmW^tfsm.cm 

Vitamin  Institute  - 12610  Saticoy  St  South 
800.441  VITA  (8482)  North  Hollywood,  CA  91605 


Your  solution, 
highly  concentrate 
for  every  stage  of 


SUPtRthnve 

iBmSlSmSmml 
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C-lertical  Spacing  - Branches  whose  branch  collars  are 
touching  or  nearly  touching  in  the  same  vertical  plane 
should  be  pruned. 

the  next  step.  Next  is  Multiple  Branch 
Attachments,  branches  attached  at  the 
same  or  nearly  the  same  point  on  the  cen- 
tral stem,  followed  by  Vertical  Spacing. 
Rather  than  specifying  a spacing  require- 
ment that  is  challenging  to  recall,  branches 
whose  branch  collars  are  touching  or  near- 
ly touching  in  the  same  vertical  plane  are 
addressed.  Finally,  branches  that  are  cross- 
ing but  not  yet  touching  will  be  pruned  to 
complete  the  ABCs. 

The  final  two  sections  of  the  field  guide 
provide  additional  guidance,  including  the 
time  of  year  to  prune,  a more  detailed  illus- 
tration of  determining  branching  height,  the 
“Don’ts”  of  pruning,  and  before  and  after 
photos  of  trees  pruned  using  the  ABCs. 

We  have  been  pmning  trees  and  training 
people  to  prune  trees  for  many  years.  There 
are  numerous  good  guides  to  pruning  trees 
available  today.  It  has  been  our  experience 
and  observation  that  in  spite  of  this  informa- 
tion, trees  are  most  often  over-pruned, 
over-raised  and  critical  defects,  such  as  co- 
dominant stems,  are  left,  resulting  in 
subsequent  problems.  Perhaps  in  our  interest 
to  be  thorough,  the  industry  has  inadvertent- 
ly blinded  our  trainees  with  science  and  they 
can’t  see  the  trees  for  the  forest. 

The  ABCs  is  a simpler  approach,  blend- 
ing just  enough  science  and  presenting  the 
pruning  task  in  a format  that  addresses  the 
pruning  needs  of  most  trees  in  the  land- 
scape in  a manner  that  is  logical  and  is  easy 
to  repeat  and  recall. 

Andrew  G.  Pleninger  is  a vice  president 
and  consulting  arborist  with  Urban  Forestry 
LLC  in  Palmyra,  New  York.  Christopher  J. 
Luley,  Ph.D.  is  a vice  president  and  patholo- 
gist with  Urban  Forestry  LLC,  in  Naples, 
N.Y.  The  ABCs  Field  Guide  of  Young  & 
Small  Tree  Pruning  can  be  purchased  from 
TCIA  s online  store  at  www.  tcia.  org.  ^ 
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Letters  & Emails 


All  three  workers  working  with  this  truck  on  a Boston-area  jobsite  had  on  a T-shirt,  shorts  and  sneakers.  No  hard  hat,  no 
safety  glasses,  no  work  boots,  no  hearing  protection  and  no  chain  saw  chaps.  So  are  they  considered  “ tree  workers  ”? 


Are  all  tree  accidents  tree 
care  industry  accidents? 

When  TCI  comes  in  the  mail,  the  very 
first  article  I review  is  the  Accident  Briefs 
that  Peter  Gerstenberger  and  the  TCI 
Magazine  staff  put  together  each  month. 
Some  of  these  accidents  are  very  clearly 
accidents  that  involve  homeowners  and 
other  nonprofessionals.  But  many  are  list- 
ed as  happening  to  a “tree  worker.”  The 
question  is,  what  is  a tree  worker? 

The  accompanying  photo  (at  right)  was 
taken  near  Boston  in  July  2012  and  you  can 
see  from  the  truck  that  this  company  does 
everything  from,  “clean  outs”  of  bams  to 
tree  “takedowns,”  and  they  are  “fully 
insured.”  The  question  is,  when  a worker  on 
this  crew  gets  hurt,  will  this  “accident”  be 
listed  as  happening  to  a “tree  worker”? 

On  the  day  I saw  this  tmck,  I was  wait- 
ing for  my  wife  when  I heard  a chain  saw. 
When  I walked  over  to  see  the  “tree  crew,” 
I found  this  tmck  and  three  workers 
removing  a tree  from  the  ground  that  was 
growing  into  the  utility  lines.  All  three 
workers  had  on  a T-shirt,  shorts  and  sneak- 
ers. No  hard  hat,  no  safety  glasses,  no  work 
boots,  no  hearing  protection  and  no  chain 
saw  chaps.  The  man  using  the  saw  to  fell 
the  tree  had  one  worker  pushing  the  tree  by 
hand  while  he  cut;  remember  this  tree  was 
in  the  wires.  The  chain  saw  was  about  18 
inches  from  the  workers’  legs,  and  a kick 
back  would  have  taken  out  the  worker 
pushing  the  tree. 

I informed  the  crew  leader  of  what  I 
thought  of  his  operation  and  left  the  work 
site  as  fast  as  I could.  There  is  no  question 
in  my  mind  that  it  is  only  a matter  of  time 
before  one  member  of  this  crew  is  going  to 
be  seriously  hurt  and  Peter  and  TCI  will  be 
listing  the  “accident”  in  the  Accident  Briefs. 

The  question  is,  are  these  people  “tree 
workers”? 

I don’t  think  so,  but  will  OSHA  and  the 
insurance  industry  list  this  accident  as  hap- 
pening to  a “tree  worker”?  When  accidents 
take  place  in  a company  like  this  and  they 
are  listed  as  a tree  company,  it  has  a nega- 
tive effect  on  all  of  the  professional  tree 
companies.  There  is  no  question  that  it  will 


at  the  very  least  affect  our  relationship  with 
OSHA  and  our/your  workers’  comp  insur- 
ance rates. 

In  Massachusetts  and  in  most  states,  if 
you  can  buy  a chain  saw,  you  can  be  in  the 
tree  business,  sad  but  tme. 

H.  Dennis  Ryan,  Massachusetts 
Certified  Arborist,  Chair  Z-133 
Committee,  Amherst,  Massachusetts 

Safety  violation  in  TCI  photo 

We  received  the  July  issue  of  the  TCI 
Magazine  and  were  somewhat  stunned  and 
appalled  at  what  we  saw.  On  page  12  there 
is  an  image  demonstrating  that  the  tires  of 
the  crane  tmck  should  be  off  the  ground.  In 
this  photo,  there  is  a crew  member  operat- 
ing a chain  saw  above  his  shoulders;  a 
clear  violation.  For  an  industry  that 
requires  us  to  follow  OSHA  standards  and 
laws  to  perfection,  we  found  it  rather  odd 


that  you  would  publish  a photo  that  so 
clearly  violates  one  of  the  biggest  mles... 

Also,  this  is  not  the  first  safety  violation 
we  have  discovered  in  TCI  Magazine ; a 
photo  related  to  chain  saw  use  showed  an 
operator  with  his  thumb  resting  on  the  han- 
dle rather  than  wrapping  it!  We’d 
appreciate  your  attention  to  this  matter. 
Race  Mountain  Tree  Service  crew, 
Sheffield,  Massachusetts 

Peter  Gerstenberger  TCIA  s senior  advisor 
for  safety,  compliance  & standards, 
responds: 

Thank  for  your  letter.  Indeed  there  is  an 
arborist  operating  a chain  saw  over  shoul- 
der height  - over  his  head  in  fact  - to  trim 
a limb  being  lowered  by  a crane.  While 
technically  it  isn  l an  OSHA  or  ANSI  viola- 
tion to  operate  a saw  over  shoulder  height, 
it  is  certainly  an  unsafe  practice  that  is 

(Continued  on  page  64) 
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HELP  WANTED 


Climbers/bucket  truck  operators,  crane  operators 


PIH6STRIESIRVEGE 

INDIANAPOLIS  JL 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


Seeking  a career  in 
the  tree  care  industry? 

A CCESS  to  kigh  quality,  tree  care  .industry  related  job  postings. 
Itomorewadiiig  through  postings  nor  applicable  to  your  expertise. 

Personoiized  job  notify  you  of  relevant  job  opportunities. 

Ctftesr  - you  have  compile  control  over  your 

passiveoractiwjob  search.  Upload  jmihjpfe  resumes  and  cover  letters, 
add  notes  on  employers  and  cemm  u niute  anw^moisly  with  employers, 

Anonymous  resume  frunk  protects  your  conlkfemiai  rnlbrmation. 
Ymii  resume will  be  displayed  for  employers  to  view  EXCEPT  ywir  identity 
and  contact  information  which  will  remain  confidential  until  you  are 
ready  to  reveal  it 

Vo/ue-tfdtfed  benefits  of  career  coaching,  resume  se  (vices, 
eduotMaining.artides  and  advice,  resume  critique,  reame-writing 
and  career  assessmenttest  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  Interested  candidates. 


Classifieds 

Arborist  Representative 

Manage  an  established 
and  lucrative  territory  in 
the  Fredericksburg,  VA 
area.  The  ideal  candidate  will  have  5+  years  of  expe- 
rience selling  & managing  residential  & commercial 
properties  & have  a proven  track  record  of  success. 
Qualifications:  ISA  Certification;  degree  in  forestry, 
arboriculture  or  related  field;  hands  on  knowledge  of 
trees,  insect,  diseases;  attention  to  detail;  strong  lis- 
tening skills;  clean  driver’s  license;  strong  sense  of 
safety;  strong  leadership.  We  pride  ourselves  in  offer- 
ing scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


1 


, BARTLETT 

< TREE  EXPERTS 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


McGuinness 


THCC  SCHVirC 


Immediate  Openings  Plant  Health  Care  Technicians 

PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experi- 
ence in  the  Green  Industry, 
proficient  with  identifying  species,  insects,  diseases 
in  plants.  Provide  services  such  as  spray  applica- 
tions, root  & soil  treatments,  protective  fencing 
installation,  site  visits  & root  pruning.  Should  follow 
all  ANSI  standards  as  well  as  safety  and  chemical 
regulations.  Be  responsible  for  proper  and  detailed 
tracking  of  all  work  performed  and  to  maintain  cred- 
its & credentials  necessary  to  perform  work. 
Excellent  benefits.  Permanent,  temp.  & seasonal 
employment  available.  Must  have  or  able  to  obtain 
CDL  License.  www.RTECtreecare.com. 


treecare 


A dynamic  Landscape  & Environmental  business  is 
seeking  an  Arborist/Tree  Climber  in  Ashton,  MD 

Climbing,  rigging,  selective  ^ 
pruning,  crane  work,  tree 
removal,  new  installation  & 
basic  care  & equipment  maint.  Customer  service, 
problem  solving  ability,  & special  attention  to  detail 
& safety.  Good  driving  record  a must.  Arborist/Tree 
Expert  cert,  a plus.  Salary  & benefits  based  on  expe- 
rience. Fax  resume  to  (301)  774-9406,  or  email 
kkey@ashtonmanorenv.com 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 

Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell.com/ careers. 


M, 


ArborWell 

professional  tree  management 
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Experienced  tree  climber  and  bucket  truck  opera- 
tors, Wilmington,  DE 

Fast  paced  professional  tree  service.  Valid  license 
and  drug  screen  are  required.  CDL  license  and 
arborist  certification  are  a plus.  We  are  looking  for 
someone  who  cares  about  their  profession  and  wants 
to  be  part  of  a growing  team  of  tree  care  profession- 
als. Hourly  rate  is  based  upon  experience. 
www.stroberttree.com/employment-opportunities; 
amber.farr@adstrobert.com;  (302)656-6077. 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  

High.  With  roots  proudly  flpbWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Part-Time  Regional  Outreach  Coordinators 


tcU 

VOICE  OF  THEE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly  (face-to-face  and 
online)  and  facilitating  increased  participation  in 
TCIA  programs  via  regional  workshops  that  address 
both  owner  and  employee  needs  (EHAP,  CTSP,  etc). 
Regional  coordinators  will  live  and  work  in  their 
assigned  regions  to  organize  member  gatherings 
(breakfasts,  after  hour’s  gatherings,  etc)  where 
current  members  interact  prospective  members  are 
invited  to  see  what  they  are  missing.  Coordinators 
will  work  to  strengthen  the  visibility  of  profession- 
al tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tra- 
ditional press.  Target  areas  for  coordinators  are 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  loca- 
tion, and  TCIA  strategic  plans.  To  read  the 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Tree  Climber 


Exp  Tree  Climber  wanted 
for  est  tree  co.  Team 
player,  motivated,  cert 
arborist  a plus,  valid  drivers  license.  Email  resume  to 
acorntreecare@comcast.net. 


TREE^CARE 


Get  a head  start 
« SavATree 


Are  you  looking  for  a career  where  you  can  take  the  lead? 
If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


JR 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  Cl  DC,  1L,  MA, 

MD,  NJ,  NY  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 


Experienced  Climber  Position,  CT 


afitrei 


Total  Tree  Care 


Medium-sized  tree 
care  company  seek- 
ing an  experienced 
climber  with  a CDL, 
who  is  also  skilled  in  rigging,  pruning,  crane  work, 
utility  lines,  and  large  takedowns.  Drug-free  work- 
place and  highly  competitive  benefit  packages 
including  hourly  pay  between  $15  and  $25,  health 
insurance,  profit  sharing,  and  401(k).  Relocation 
package  for  the  right  candidate.  Signing  bonus 
available!  Fax  or  email  resume  to  (203)  272-0393  or 
arborist@totaltreecare.com. 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4-day  work 
week  (10  hrs),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


a 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  adm  inistrative  and 
award-winning  marketing  support, 
state  of  the  art  equipment  or  continuing 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers , PHC  and  Lawn  Techs , 
Arborists  and  Branch  Managers  today l 


Call  Us  or  E-mail  Your  Resume: 

(800)  427-1900  / jobs@almstead.com 
Offices  in  NY,  NJ  & CT 

www.almsteadxom 


J 
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Plant  Health  Care  Manager 

Plant  Health  Care  Manager/Sales  Arborist  for  small 
but  growing  tree  care  company  dedicated  to  excel- 
lence. Must  possess  or  soon  obtain  ISA  Certification, 
a Maine  Pesticide  License  and  CDL.  Extensive  knowl- 
edge and  experience  in  plant  health  care  and  GTW 
necessary.  Excellent  organizational  and  communica- 
tion skills  necessary  as  well  as  a supportive  team 
attitude.  Competitive  compensation  packages 
offered.  Contact  Jeff  info@welltreeinc.com  or  apply 
www.welltreeinc.com. 


Sales  Arborist,  CT 

Growing  tree  and 
lawn  care  company  

" ^ ^ Since  1957 

in  business  since 

1957  looking  for  an  experienced,  goal  driven  sales 
arborist  with  more  than  3 years’  experience.  Offering 
highly  competitive  benefit  packages  including  health 
insurance,  disability  insurance,  profit  sharing,  and 
401(k).  Base  salary  plus  commission  and  a signing 
bonus.  Please  fax  or  email  resume  to  (203)  272-0393 
or  hr@totaltreecare.com. 


aTWei 


Total'Yree  Care 


1 

* "eqe 


BARTLETT 

TREE  EXPERTS 

xifHrtric  mtcjufsmct  mt 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 J 131  OR  VISIT  BARTLETT.COM 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT. 
BECAUSE  UPWARD  MOBILITY  IS  PART 


OF 


OUR 


NATURE. 


EASY  Hands-Free 

COMMUNICATION 


1-800-399-5994 


www.eartec.com 


' Hands  free  wireless 

'Up  to  eight  people 
talk  simultaneously 

'No  buttons  to  push 

'Interference-free 
technology 


XTreme 
headset 
fits  comfortably 
over  your  hearing 
protection 
or  earplugs 
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Nels  J.  Johnson  Tree  Experts 

One  of  Chicago  land's  premier  arboricultural  firms, 
has  an  excellent  opportunity  for  a Certified 
Arborist/Client  Representative:  ISA  Certification, 
experience  in  Arboriculture,  excellent  knowledge  of 
tree  physiology  and  application  of  arboriculture  ter- 
minology. Excellent  tree  identification  skills,  clean 
driving  record,  attention  to  detail,  excellent  commu- 
nication skills,  self-motivated  & goal  oriented  and 
computer  experience.  Additional  Information:  Salary 
commensurate  with  qualifications  and  experience. 
Nels  J.  Johnson  Tree  Experts  offers  excellent  benefits 
package  which  includes  401(k),  full  medical,  compa- 
ny vehicle,  cell  phone  and  possibility  of  housing. 
Pre-employment  drug  screen  & E-Verify  Social 
Security  Number  verification  required.  Apply  to 
hr@nelsjohnsontree.com  Phone  (847)  475-1877  or 
fax  (847)  475-0037. 


Utility  Line  Clearance  Supervisor/General  Foreman 

Energy  Group,  Inc.  currently  has  open- 
ings in  Michigan,  Ohio  and  Indiana  for  a 
Utility  Line  Clearance  Supervisor/General 
Foreman,  for  trimming  operations  with  a 
major  electric  utility  provider.  Qualified 
candidates  will  possess:  extensive  experience  esti- 
mating projects;  interpersonal  skills  to  build  solid 
business  relationships;  ability  to  provide  direct 
supervision  of  field  personal  and  communicate  and 
assess  their  work  quality  and  production  rates. 
Minimum  of  5 years’  work  experience  in  a similar 
position.  Certified/Utility  Arborist,  Forestry  Degree,  or 
similar  credentials  preferred.  Energy  Group,  Inc. 
offers  a highly  competitive  benefits  package  includ- 
ing top  industry  pay.  Company  will  assist  with 
re-location  costs.  We  are  interested  in  ambitious 
candidates  seeking  career  growth.  Please  forward 
your  resume  with  references  and  salary 
requirements  to:  Fax  (313)  491-1482,  Email: 
mdonnellon@energygroupusa.com 


* 

QJPITAL 

ARBORISTS 

INC 


Certified  Arborist/Production  Supervisor 

We  are  looking  for  an  exciting  new  mem- 
ber for  our  dynamic  team  of  arborists. 

How  would  you  like  to  be  with  a compa- 
ny that  is  at  the  very  beginning  of  a 
significant  growth  phase?  A company 
that  is  willing  and  able  to  teach  you 
everything  you  need  to  know  to  succeed?  A company 
that  wants  to  give  you  the  training  and  the  opportu- 
nity you’ve  been  looking  for?  With  hard  work  and  a 
willingness  to  learn,  you  will  have  the  opportunity  for 
exponential  growth.  Join  us  and  grow  with  us!  We 
are  hiring  a skilled,  bright,  committed  ISA  certified 
arborist  who  is  a natural  people  person,  talented 
climber  and  able  to  manager  others  effectively. 
Inspire.  Be  inspired.  Capital  Arborists,  Inc., 
“Inspired  Tree  Care”  Send  resume  to: 

info@capitalarborists.com;  P.O.  Box  276023 

Sacramento,  CA  95827;  or  fax:  (916)  400-4770. 
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Maintenance  Worker  Public  Works  Dept.  Mount 
Prospect,  IL 

Skills  include  parkway  tree  maintenance  (including 
pruning,  removal,  cabling,  climbing,  aerial  truck 
operations,  etc.),  inspection  of  contractual  tree  serv- 
ices, street  tree  data  collection,  answering  public 
inquiries,  and  tree  insect  and  disease  abatement. 
Associate’s  or  four-year  degree  in  forestry  or  related 
field  required.  Must  be  ISA  Cert.  Arborist  or  ability  to 
obtain  within  1 year  of  hire.  Perform  a variety  of  tasks 
necessary  to  achieve  goals  of  the  department,  as 
determined  by  the  Director,  using  manual  labor  and 
construction  trade  skills;  operates  one  or  more  types 
of  equipment  including  motorized  tools,  saws,  etc.; 
and  other  duties  as  assigned.  The  work  often  requires 
extensive  physical  strength  and  endurance,  including 
the  ability  to  stand,  bend,  pull,  push,  kneel  and  reg- 
ularly lift  more  than  lOOIbs  at  any  time  and  to 
withstand  extended  exposure  to  the  elements.  May  be 
assigned  and  rotated  at  the  employer’s  option  to  any 
job  assignment  or  any  shift.  On-call  and  overtime 
work  assigned  by  rotation  among  all  maintenance 
employees.  Must  obtain  a valid  Illinois  CDL  Class  B 
vehicle  operator’s  license  within  90  days  and  an 
Illinois  pesticide  operator’s  license  within  six  months. 
Starting  Rate:  $24.29  - $32.97  depending  on  qualifi- 
cations. Any  offer  of  employment  will  be  conditioned 
upon  the  successful  completion  of  a pre-employment 
physical,  which  includes  a drug  and  alcohol  screen. 
Probationary  period  of  one  year.  To  apply,  submit  an 
application  and  resume  to  the  Mount  Prospect  Public 
Works  Department,  1700  W.  Central  Rd.,  Mount 
Prospect,  IL  60056  fax:  (847)  253  9377;  phone:  (847) 
870-5640;  pwjobs@mountprospect.org.  Application 
forms  are  available  for  download  at  www.mount- 
prospect.org. 


Sales,  Climbing  & Plant  Health  Care 


G> 

/ t ft  E I 
/ CO 


heman 

T ft  E E EXPERT 
MPa  NY 


We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  want  to  be  a 
part  of  a moving  company  should  apply.  We  will 
even  consider  hiring  the  individual  with  no  experi- 
ence but  an  outward  display  of  passion  for  this 
industry.  Send  your  resume  today  to  see  how  you 
can  benefit  from  employment  with  Sox  & Freeman. 
Email  to  chris@soxandfreeman.com  or  fax  (803) 
252-4858 


EQUIPMENT  FOR  SALE 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


z~fS\r,  _ Log  Trotters  Capacity  from  10,400 
TA&DC  am r loaders  to  24, 000  tbs 
UTtUTY  TRAILERS  IN  3 SIZESi  The  best  loading  and  lifting 
SENIOR  • JUN  IOR  * COMPACT  capacity  in  the  industry 


Can  be  customized  to  fit  your  specialized  needs 


AVAILABLE  OPTIONS 


Hydraulic  Fallal  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 
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Tree  Care  Manager  in  the  San  Francisco  CA  area 

We  offer  job  sta-  ncagujinsocxuiard 

bility  in  addition  Ba landscape  contractor* 
to  a competitive 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Must  be  highly  motivated, 
cert,  arborists  with  3-5  years’  industry  experience. 
Previous  tree  care  & management  experience  a 
must.  Skills  include  computer  competency  and  pos- 
sess a clean  MVR.  Drug  Screen  required.  No  phone 
calls  please.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/9615329. 


Fulltime  Tree  Climber,  Oakland  County,  Ml 

Must  have  3 years  of  professional  experience,  valid 
driver's  license,  reliable  transportation  & ability  to 
pass  a drug  test.  Pay  based  on  experience  & knowl- 
edge of  the  tree  industry.  Email  your  past  experience 
and  contact  info  to  kountoup@hotmail.com. 
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PRODUCTS  & SERVICES 


Equipment  for  Sale,  Dubuque,  IA 

'99  GMC  7500  Crane  Truck 

'04  Freightliner  Chipper  Truck  (25  Cubic  Yard 

'93  GMC  Log  Truck  (1999  Prentice  120C  Boom) 

'99  GMC  1 Ton  4x4  w/dump  box 

'91  GMC  Dump  Truck 

'91  GMC  Dump  Truck  w / 20ft  bed 

'90  GMC  High  Ranger 

'02  Falcon  125  Portable  Lift 

'93  Vermeer  Stump  Machine  SC-752 

'04  Vermeer  Stump  Machine  SC-352 

'03  Bandit  Chipper  1850  w/Grapple 

Email  for  more  information,  picture  and  price 

jjtreebiz@aol.com 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection! 

Mats  are 
available 
2’x4’  up  to 

4’x8’  and  feature  a Limited  Lifetime  Warranty! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction, 
the  TuffGrip  Handle  System,  Radius  Edge  and  Corner 
Design  and  Industrial  Grade  Safety  Texturing.  Call 
today  to  have  Safety  Tech  Outrigger  Pads  fit  specifi- 
cally to  your  equipment  and  application. 
1-800-610-3422,  info@dicausa.com, 

www.dicausa.com. 


ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


I Tree  Care 
Industry  association 

Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 


BARTLETT 

TREE  EXPERTS 


Vermeer 


Pmt  ®b  Solutions Jbra  Gm uittg 


thecareoftrees 


Bandit 

INDUSTRIES,  INC. 

To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 

contact  us  at  800-733-2622  or  email  studentcareerdays@tcia.org 
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International  Society  of  Arboriculture 


ISA  Certification:  Inspired  By  Passion. 
Committed  to  Professionalism. 


Earning  an  ISA  credential  is  voluntary  and  it  demonstrates  that  you  have  the  proper  knowledge  and  skills,  as  well  as  a high  level  of 
commitment  to  your  profession  and  your  community  Set  yourself  apart  from  the  competition  and  let  your  passion  lead  you  to  success. 
Become  certified  and  join  us  in  making  the  world  a better  place,  one  tree  at  a time. 


CERTIFIED 

ARBORIST 


ISA 


ISA  Certified  Arborist® 

Candidates  must  be  trained  and  knowledgeable 
in  all  aspects  of  arboriculture.  This  credential 
requires  three  or  more  years  of  full-time,  eligible, 
practical  work  experience,  or  a degree  in  the  field 
of  arboriculture,  horticulture,  landscape  archi- 
tecture, or  forestry  from  a regionally  accredited 
educational  institute  with  one  to  two  years  of 
practical  experience.  This  certification  covers  a 
large  number  of  topics  giving  the  candidates 
flexibility  in  the  arboricultural  profession. 


/S/1  Certified  Tree 
Worker  Climber  Specialist ® 

To  be  a ISA  Certified  Tree  Worker  Climber 
Specialist*  candidates  must  have  the  skill  and 
endurance  to  climb  trees,  demonstrate  high  regard 
for  safety,  and  be  able  to  get  the  job  done  off  the 
ground.  The  Tree  Worker  credentials  are  different 
from  the  other  certifications  because  you  Ye  tested 
in  both  a classroom  and  field  setting.  Candidates 
must  have  training  in  aerial  rescue,  CPR,  and  First 
Aid  to  obtain  this  certification. 


ISA  Certified  Arborist 
Utility  Specialist  ™ 

Available  to  current  ISA  Certified  Arborists* 
who  have  a minimum  of  2000  hours  (over  2 
years)  of  electric/utility  vegetation  management 
experience  or  who  have  served  as  a consultant  to 
a utility  with  a minimum  of  4,000  hours  (over 
10  years).  The  candidate  must  work  in  utility 
vegetation  management  and  will  be  tested  on 
topics  such  as  electric  utility  pruning,  program 
management,  integrated  vegetation  manage- 
ment, electrical  knowledge,  customer  relations, 
and  storm  response. 


ISA  Certified  Tree 
Worker  Aerial  Lift  Specialist  ® 

The  ISA  Certified  Tree  Worker  Aerial  Lift 
Specialist*  certification  requires  candidates  to 
demonstrate  their  ability  to  operate  an  aerial 
lift.  The  knowledge  gained  with  this  certifica- 
tion can  improve  the  productivity,  quality  of 
care,  and  safety  practices  of  those  who  earn 
the  credential.  Along  with  proven  knowledge 
of  CPR  and  first  aid,  candidates  will  be  tested 
on  safety  procedures,  andmustbe  able  to 
complete  a thorough  truck  and  tree  inspection. 


ISA  Certified  Arborist 
Municipal  Specialist  ® 

This  credential  is  for  current  ISA  Certified 
Arborists'  who  have  chosen  municipal  arbori- 
culture or  urban  forestry  as  a career  path. 

They  have  obtained  a minimum  of  three 
additional  years  of  work  experience  managing 
the  establishment  and  maintenance  of  urban 
trees.  Experience  requirements  include  commu- 
nication skills,  public  relations,  administration, 
risk  management,  arboricultural  practices,  and 
policy  planning  in  a municipal  setting. 


BOARD  CERTIFIED 

MASTER 

ARBORIST 


ISA  Board  Certified 
Master  Arborist ' 

The  ISA  Board  Certified  Master  Arborist* 
credential  is  the  highest  level  of  certification 
offered  by  ISA.  ISA  Certified  Arborists*  in  good 
standing  will  be  required  to  meet  specific  require- 
ments from  the  following  categories:  measurable 
experience,  formal  education,  related  credentials, 
and  professional  experience.  Passing  an  extensive 
scenario-based  exam  will  make  you  part  of  the 
fewer  than  two  percent  of  all  ISA  Certified 
Arborists*  currently  hold  this  credential. 


Circle  37on  RS  Card  or  visit  www.tcia.org/Publications 

Learn  more  at  wwwJsa-arbor.com  and  apply  online! 


For  additional  questions  please  contact  our  office  at  217.355.941 1 or  by  email  at  cert@isa-arbor.com 
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M&S  Wesley  Tree  Partners  with  Accreditation 


By  Janet  Aird 

Marc  and  Shuree  Wesley,  owners 
of  M & S Wesley  Tree  Service 
in  Chico,  California,  joined 
TCI  A because  they  wanted  to  become 
accredited. 

“It  changed  us  in  a positive  way,”  Marc 
says.  “We  became  more  educated  and 
more  able  to  educate  our  employees. 
That’s  what  we  were  looking  for.” 

The  couple  was  married  in  2008  and 
founded  their  company  the  same  year.  “We 
began  with  Marc  cutting  the  brush  and  me 
dragging  it  and  handing  out  flyers,”  Shuree 
says. 

They  only  had  one  chain  saw,  says  Marc, 
who  was  already  a certified  arborist.  They 
had  to  buy  a second,  smaller  one  and  bor- 
row a friend’s  trailer  to  put  the  brush  in.” 

Four  years  later,  the  company  has  grown 
to  between  two  and  four  employees, 
depending  on  the  amount  of  work  they 
have.  They  have  two  boom  trucks,  a chip- 
per truck,  two  chippers,  two  stump 
grinders  and  a dump  trailer  - and  they’re 
all  paid  for. 


Marc  and  Shuree  Wesley 


In  2011,  they  joined  TCIA  and  the  com- 
pany became  accredited.  “We’re  really 
determined,”  Shuree  says.  “Once  we  set 
our  minds  to  something,  there’s  not  much 
that  can  stop  us.” 

Marc  was  in  the  tree  industry  for  many 
years  before  the  couple  started  their  com- 


Two M & S Wesley  Tree  climbers  at  work  in  a tree. 

pany  and  he  still  does  a lot  of  the  tree  work. 
He  also  handles  the  sales  and  is  a CTSP.  “I 
have  a lot  of  help  from  my  wife,”  he  says. 

Shuree  works  in  the  office,  handles  the 
marketing,  and  is  becoming  a CTSP.  “This 
is  all  I do,”  she  says.  “I  eat,  sleep  and 
breathe  this.  It’s  important  for  my  husband. 
We’re  partners.” 

While  the  company  does  removals  and 
stump  grinding,  their  focus  is  on  tree 
health.  They  follow  ANSI  pruning  stan- 
dards and  do  aeration,  root  collar 
excavations  and  annual  deep-root  fertiliza- 
tion. They’re  also  expanding  their  PHC 
program  to  include  a lab  where  Marc  can 
diagnose  pest  and  insect  problems. 

“We’re  trying  to  be  the  most  knowledge- 
able tree  service  around,”  he  says.  He’s 
done  some  consultations  regarding 
Raywood  ash  [a  cultivar  of  ash,  a seedling 
variant  of  the  Caucasian  ash  ( Fraxinus 
angustifolia  subsp.  oxycarpa )]  in  the  area, 
which  are  having  problems,  but,  “I’m  still 
new  to  all  this.  I’m  trying  to  educate 
myself  and  then  educate  my  clients.” 

He  talks  to  clients  about  other  tree-relat- 
ed issues  as  well,  such  as  safety  and  the 
proper  way  to  prune  trees,  especially  the 
importance  of  not  topping  them. 


“I  was  doing  a job  today  and  the  neigh- 
bor asked  me  to  take  the  tops  off  his  trees,” 
Marc  says.  “He  had  never  been  told  that 
topping  was  bad.  I sat  with  him  for  about 
45  minutes  and  told  him  about  problems 
with  topping.  And  then  I told  him  that  the 
cabling  done  by  his  tree  service  was 
wrong.  He  had  a maze  of  cable  running 
through  his  trees  - it  was  horrible.” 

Marc  and  Shuree  seem  to  be  as  enthusi- 
astic about  marketing  as  they  are  about 
trees. 

The  company’s  current  mix  of  business 
is  approximately  90  percent  residential  and 
the  rest,  commercial  and  municipal.  Some 
50  to  60  percent  comes  from  repeat  cus- 
tomers and  referrals.  Their  goal  is  to 
expand  into  more  counties  and  do  more 
work  with  municipalities. 

“We’re  doing  everything  we  can  do  to  be 
a recognizable  fixture  that  people  can 
trust,”  Marc  says.  “It’s  hard  to  get  people 
to  trust  you.  We  keep  our  prices  really  low 
because  we  still  have  something  to  prove.” 

He  writes  articles  about  tree  care  for  a 
local  magazine.  Shuree  is  a member  of  a 
few  local  chambers  of  commerce.  She  also 
writes  articles  on  tree  care  and  is  on  com- 
mittees of  the  North  Valley  Property 
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The  M &S  Wesley  Tree  owners  and  crew.  Having  a professional  looking ; recognizable  logo  is  good  marketing. 


Owners’  Association  (NVPOA)  in  Chico, 
which  offers  support  services  for  profes- 
sional property  management  companies 
and  rental  owners  who  self-manage  their 
residential  income  properties. 

“I’m  very  proud  of  my  wife,”  Marc  says. 
“She  does  all  marketing.  She  takes  a lot  on.” 

“We  do  a lot  of  volunteer  work,”  Shuree 
says.  “We  began  by  getting  a cat  out  of  a 
tree.”  Among  the  organizations  they  vol- 
unteer for  are  March  of  Dimes,  the  Relay 
for  Life,  and  the  local  Science  Park. 

When  M & S Wesley  was  accredited  in 
2011,  they  had  most  of  the  requirements  in 
place,  although  they  had  to  write  a busi- 
ness plan. 

“It  took  three  to  four  months,  with  a lot 
of  night  work,”  Shuree  says.  “The  hardest 
part  was  waiting  for  the  auditor  to  come 
out  and  the  anticipation  of  knowing  we 
were  going  to  be  accredited.” 

Being  accredited  will  help  the  company 
in  a number  of  ways,  Marc  says.  “I  learned 
a lot  from  it.  It  got  us  to  where  we  wanted 
to  be.” 

Their  standards  in  pruning  and  safety  are 


higher.  The  appearance  of  their  employees 
and  equipment  is  more  professional.  In 
addition,  the  brochures  they  bought  about 
Accreditation  are  very  helpful  in  marketing. 

“It’s  hard  to  explain  why  everyone 
should  go  with  an  accredited  tree  compa- 
ny,” he  says.  “The  brochure  just  nails  it  on 
the  head.  It’s  a really  good  tool  for  educa- 
tion.” 

It’s  also  a very  good  selling  tool  because 


they  can  put  the  company  name  and  logo 
on  them. 

“We  need  more  accredited  tree  compa- 
nies to  raise  the  standard  of  tree  care  in  our 
community,”  he  says.  “Now  there  are  only 
two.  We  need  at  least  one  more.  That  will 
push  other  companies  to  become  accredited 
and  do  things  the  right  way.  There’s  plenty 
of  work  to  go  around  as  long  as  we’re  com- 
peting on  the  same  playing  field.”  ^ 


Business  stron 


November  S' 10 
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TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


Before  accreditation  we 
had  6 ciimbers  that  had  a 
"job"  trimming  trees.  Since 
accreditation,  we  have  14 
climbers  who  have  a 
"career" and  a passion  for 
what  they  do. 

Bryan  Moller  \ President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Call  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business. 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - SEPTEMBER  2012 


61 


Management  Exchange 


Mark  Garvin , TCIA  president  and  CEO , addresses  the  audience  prior  to  the  keynote  presentation  at  TCI  EXPO  in  Hartford 
last  fall. 


By  Paul  Johnson 

Many  people  don’t  like  standing 
in  front  of  a group  and  speak- 
ing. I love  it  and  want  to  help 
you  love  it,  too.  Speaking/teaching/pre- 
senting  is  a skill  like  playing  guitar, 
shooting  free  throws,  or  climbing.  You 
can  learn  the  skill  and  become  a great 
speaker.  Practice  may  not  make  perfect, 
but  it  does  make  better.  In  this  world  the 
ability  to  stand  up...  speak...  and  be 
heard  can  change  your  world,  if  not  the 
entire  world. 

I am  a tree  geek.  Family  legend  has  it 
that  I planted  my  first  tree  from  a sprout- 
ed acorn  I found  in  the  woods  while  I 
was  18  months  old.  After  a few  missteps, 
I earned  my  degree  in  forestry  from 
Oklahoma  State  and  bounced  around  for 
a while  from  one  job  to  another,  stocking 
groceries  overnight,  mowing  lawns, 
installing  irrigation  systems  - until  my 
future  began  at  a 
tree  care  and 
landscape  firm  in 
Tulsa,  Oklahoma. 
I started  out  drag- 
ging brush, 

planting  trees  and 
worked  my  way 
up  into  the  trees.  I 
earned  my 

Certified  Arborist 
credential  and 
moved  into  the 
office  to  consult 
and  sell.  One  of  the  owners  would  often 
agree  to  speak,  get  busy,  and  send  me  in 
his  place.  The  opportunity  to  speak  came 
up  occasionally,  but  not  often  enough  to 
consider  it  a skill  to  be  developed. 

Speaking  led  me  to  become  an 
Extension  horticulturist  in  Oklahoma  City. 
Those  four  years  were  some  of  the  most 
engaging,  fulfilling,  and  frustrating  of  my 
life.  I coordinated  the  Master  Gardener 
program,  spoke  at  classes,  seminars  and 


TCI  CPC  2012 

World's  Largest  Tree  Care  Trade  Show  and  Conference 

November  8-10 

Pre-conference  November  7 

* TCI  EXPO  2012  Preview!* 


workshops,  hosted  three  garden-related 
radio  shows  and  a regular  spot  on  local  TV, 
wrote  for  newspapers  and  magazines,  and 
taught  “Intro  to  Horticulture”  at  OSU- 
Oklahoma  City. 

I joined  the  Texas  Forest  Service  to  con- 
centrate on  the  largest,  longest-lived  and 
most  valuable  part  of  our  landscape  - our 
trees.  I have  now  spoken  more  than  500 
times  about  75  different  topics  on  the  local, 
state,  regional  and  national  levels,  earned 
my  Board  Certified  Master  Arborist,  and 
have  recently  been  elected  to  the  ISA 
Board  of  Directors.  All  of  this  has  been 
possible  because  of  my  willingness  to 


stand  up  and  speak  in  front  of  people. 
Public  speaking  has  shaped  my  career  and 
life  for  the  better.  It  can  do  the  same  for 
you,  and  I can  help. 

I listened  to  a famous  arboricultural 
speaker  a couple  of  years  ago  who  I real- 
ly wanted  to  hear  because  his 
information  is  great.  Wow,  was  I under- 
whelmed - not  by  the  information, 
which  is  world  class,  but  by  the  delivery. 
I must  admit,  I have  a pet  peeve  against 
filler  words  - you  know  them:  the  uhs, 
ahs,  ohs,  urns  and  others.  A few  of  them 
are  acceptable,  but  this  gentleman  had 
150  of  them  in  a 45  minute  talk...  yes,  I 
counted.  It  was  extremely  distracting  and 
diluted  his  very  important  message.  I’ve 
heard  him  speak  again  and  he  is  much 
better  now.  It  just  goes  to  show  that  the 
first  key  to  improving  is  to  practice. 

You  can  build  good  speaking  habits  that 
will  enable  you  to  do  a great  job  and  have 
fun  while  you  are  doing  it.  We  need  to 
make  sure  our  customers  have  a high  qual- 


Pau I Johnson 
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Do  your  homework 

A scouting  report  for  a sports  team  or  an  intel  report  for  an  army  is 
vital  to  their  success.  Why  would  you  put  yourself  at  risk  without  ask- 
ing a few  questions? 

Questions  to  ask  the  organizer 

What  topic  would  they  like? 

When  and  where? 

How  much  time  do  you  have? 

Are  there  other  speakers? 

Who  is  the  audience? 

How  many  attendees? 

What  equipment  is  available? 

Additional  resources: 

“Why  Bad  Presentations  Happen  to  Good  Causes”  by  Andy 
Goodman  bit.ly/ITCMnV 

“Eliminate  Death  By  PowerPoint”  Dolan  and  Naidu  bit.ly/Jh4UDy 
“Made  to  Stick”  by  Chip  and  Dan  Heath 
“Presentation  Zen”  by  Garr  Reynolds 
ToastMasters.org  to  find  a local  group 

\ J 


ity  experience.  What  makes 
for  a good  listening  experi- 
ence, other  than  quality 
information?  Proper  plan- 
ning (see  sidebar),  sound 
tactics  and  great  execution. 

For  the  purpose  of  this 
short  article,  let’s  concen- 
trate on  the  execution. 

A great  speaker  has  ener- 
gy and  enthusiasm.  Dr  Kim 
Coder  is  a good  example. 

He  is  a great  speaker  even 
though  (maybe  because)  he 
doesn’t  have  elaborate 
PowerPoint  presentations. 

You  can  tell  from  his  voice 
and  delivery  that  he  is  pas- 
sionate about  his  topic.  This 
passion  draws  us  in  and 
helps  him  influence  our 
thinking. 

Remember  to  smile,  people  respond  to  a 
smile  by  smiling,  and  that  will  make  you 
feel  better.  If  you  feel  better  you  will  per- 
form better  and  their  smiles  will  get  bigger 


- it  is  a feedback  loop,  but  you  need  to  start 
it. 

Stand  still  unless  your  moving  helps  you 
make  a point  or  transition  to  your  next 


thought.  Don’t  sway,  wander 
or  shift  back  and  forth.  Make 
eye  contact  so  you  make  a 
connection  with  the  audi- 
ence. 

Modulate  your  voice;  vari- 
ety in  volume,  pace  and 
pitch  will  keep  the  audience 
interested. 

Also,  please  respect  time 
limits.  Trying  to  squeeze  45 
minutes  of  information  into 
a 30  minute  slot  leaves  the 
audience  feeling  like  they 
were  short  changed  or 
steals  time  from  the  next 
speaker. 

Paul  Johnson,  BCMA,  is 
a regional  urban  forester 
with  the  Texas  Forest 
Service  in  San  Antonio, 
Texas.  He  will  be  speaking 
on  this  same  subject  at  TCI  EXPO  2012 
in  Baltimore  this  fall,  November  8-10. 
For  a full  TCI  EXPO  schedule  or  to  reg- 
ister online,  visit  expo.tcia.org.  ^ 
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Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “Original”  Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 
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For  more  information  contact  us  at  800-733-2622  or  email  development@tcia.org 
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Letter  & Emails 

(Continued  from  page  53) 
contrary  to  the  instruction  in  our  training 
programs  and  most  chain  saw  owners 
manual  instructions. 

Every  month,  at  least  two  people  on  our 
staff  with  safety  knowledge  review  all  the 
text,  pictures  and  captions  going  into  TCI 
to  try  and  be  sure  they  depict  safe  work 
practices.  We  even  review  the  ads  before 
they  run  for  the  same  reason. 

We  are  human  and  we  occasionally  miss 
something.  When  we  do,  we  are  grateful 
that  our  readers  point  it  out  so  that  we  can 
share  that  information  with  other  readers. 

Your  letter  also  mentioned  a photo  with 
the  chain  saw  operator  s thumb  not 
wrapped  around  the  handle,  and  we  would 
certainly  like  to  know  where  that  appeared. 
We  are  sure  you  are  not  referring  to  the 
“Hi-Lights  for  Arborists  ” photo  on  page 
36  of  the  July  issue,  where  the  top  photo 
deliberately  shows  this  and  several  other 
safety  violations  so  that  readers  may  prac- 
tice their  hazard  assessment  skills. 

Thanks  for  keeping  us  on  our  toes. 


Kudos  for  TCI 

This  magazine  you  put  out  is  incredible! 
Thank  you  so  much  for  all  of  the  tips  and 
tricks.  I couldn’t  believe  how  information- 
al and  valuable  your  publications  are. 
Especially  to  anyone  who  loves  tree  work 
such  as  us!  I borrowed  your  magazine 
from  a friend  of  mine.  I hope  you  will  put 
us  on  your  list. 

We  will  defmately  be  joining  soon. 
Thanks  so  much  for  such  an  incredible 
source  of  information.  Outstanding  work! 

James  D.  Hamm, 

Hamm’s  Tree  Service 
San  Bernardino,  California 

List  of  war  dog  memorials 

Here  is  a list  of  27  war  dog  memorials 
that  you  asked  for:  http://vdha.us/memori- 
als.  There  is  one  in  New  Hampshire,  too! 

Thank  you  for  a fantastic  article  (“Three 
TCIA  Companies  Take  Part  In  Pet 
Project,”  TCI  August  2012)  - we  are  all 
thrilled  that  TCIA  carried  it  this  far.  I will 
send  you  a photo  of  the  “honors  ceremo- 


/ \ 

Connecticut  EAB  quaran- 
tine and  firewood  regs 

An  EAB  quarantine  order  for  New 
Haven  County,  Connecticut,  was 
issued  in  August,  along  with  the  emer- 
gency regulations  regarding  firewood. 

The  quarantine  affects  anyone  who 
does  tree  work  in  New  Haven 
County  - especially  anyone  who  ends 
up  moving  wood  or  chips  out  of  the 
county.  The  emergency  regulations 
affect  anyone  who  moves  firewood 
anywhere  in,  or  into,  Connecticut. 

Both  were  issued  by  the  Connecticut 
Agricultural  Experiment  Station  in 
response  to  the  recent  discovery  of 
emerald  ash  borer  in  the  state.  Details 
regarding  each  order  can  be  found 
www.ct.gov/caes. 

V ) 

ny”  on  August  28. 

Dawn  Thierbach,  CTSP 

Victorian  Gardens 

White  Lake,  Michigan  ^ 
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Put  your  equipment  dollars  to  work  for  the  TREE  Fund 


Place  your  bids  November  8-9  at  the  TCI  Expo  in  Baltimore.  Proceeds  from  these  equipment  (T. 
auctions  support  research  and  education  for  a safer,  better-educated  workforce. 


Bid  on  these  top-quality  machines  at  TCI  Expo! 


Cultivating  Innovation.  Learn  more  at  www.treefund.org. 

TREE  FUND  : ; 

fk»  Research  & Hducafam  Kndowmcnt  Kund  552  S.  Washington  St.,  Ste.  109  * Naperville,  IL  60540  • (630)  369-8300 
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(Accident  Briefs) 

(Continued  from  page  48) 

burned  through  the  harness  and  the  tree 
trimmer  fell  to  the  ground.  He  was  pro- 
nounced dead  at  the  scene,  according  to  the 
Pasadena  Star-News  report. 

Lawn  care  worker  electrocuted  on  ladder 

A 23 -year-old  Providence,  Rhode 
Island,  man  died  July  30,  2012,  after  he 
was  electrocuted  while  trimming  branches 
near  electrical  wires  in  Johnston,  Rhode 
Island.  Leonardo  Estrada  was  on  an  alu- 
minum ladder  using  an  aluminum 
extension  trimmer  to  cut  maple-tree 
branches  growing  near  electrical  wires 
when  the  trimmer  touched  the  wires. 


The  bolt  of  electricity  threw  Estrada 
from  the  ladder.  His  boss  called  911  and 
tried  to  give  him  CPR  while  rescue  came. 
Estrada  was  taken  to  Rhode  Island 
Hospital,  where  he  was  declared  dead. 
National  Grid  told  police  the  electrical 
wire  carries  12,500  volts  of  electricity, 
according  to  a report  in  The  Providence 
Journal. 

Called  in  by  David  Schwartz,  president, 
Schwartz  Tree  Care,  Inc.,  Cranston,  R.I. 

Tree  worker  killed  by  cut  limb 

A tree  company  worker  was  killed  July 
31,  2012,  in  Berks  County,  Pennsylvania, 
when  a cut  limb  he  was  lowering  swung 
free  and  struck  him.  Martin  David 
Reusing,  49,  who  was  working  on  an  80- 
foot  tree  at  a private  residence,  was  killed 


instantly  when  the  15 -foot-long  limb 
struck  him  in  the  neck. 

Reusing  was  on  the  ground  using  ropes 
to  make  sure  the  cut  limbs  were  brought  to 
ground  in  a controlled  manner.  But  this 
particular  limb  may  have  had  too  much 
slack,  causing  it  to  swing,  striking 
Reusing,  according  to  police  reports  quot- 
ed by  The  Mercury  (www.pottsmerc.com). 

Reusing  was  an  employee  of  a Reading, 
Pa.,  tree  service  company,  and  the  owner 
of  the  tree  service  was  in  the  tree  at  the 
time  of  the  accident.  A second  employee 
was  on  the  ground. 

Neither  were  injured  by  the  falling  limb, 
according  to  an  NBC  10  Philadelphia  report. 


Send  your  local  accident  reports  to 
editor@tcia.org.  ^ 
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Hi-Lights  for  Arborists 


How  many  UNSAFE  BEHAVIORS  can  you  find  in  this  picture? 


In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we  iden- 
tify the  hazards  and  run  a new  picture.  The 
intent  is  that  these  will  be  used  individual- 
ly and/or  by  crews,  for  tailgate  safety 
sessions  or  in  other  training. 

Email  your  name,  title/job  and  company 
name  along  with  the  hazards  you  find  to 
editor@tcia.org.  Each  month  we  will  draw 
a name  from  the  list  of  those  who  submit 
the  correct  hazards  and  award  a prize  to 
one  winner. 

Extra  Credit:  Point  out  any  Z133 
Standard  section  numbers  violated. 


0 Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  violations,  or  other  hazards. 
Activities  shown  are  NOT  approved 
practices. 

0 Cuidado:  Esta  es  una  foto  para 
mostrar  una  o mas  ANSI,  OSHA  u otras 
infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 


This  picture  was  staged  in  a protective  setting.  Courtesy  of  John  Ball,  South  Dakota  State  University. 


For  the  previous  Hi-Lights  picture,  at  left,  which 
ran  in  the  July  2012  issue,  unsafe  behaviors  (and 
related  ANSI  Z133  standard)  include: 

► Earmuffs  over  the  stocking  cap.  That  affects 
the  “seal”  and  the  effectiveness  of  the  hearing  pro- 
tection. 

Z133:  3.4.6 

► There  may  be  no  cleared  escape  route,  but  we 
don’t  see  enough  of  the  work  site  to  know  that  for 
sure. 

Z133:  8.5.15 

► Possibly  no  chaps,  (hard  to  tell  if  those  are 
chaps) 

Z133:  3.4.8 

► Looks  like  the  face  cut  may  be  on  its  way  to 
being  way  too  deep. 

Z133:  8.5.15.3 

► Ergonomically,  bad  positioning. 

This  picture  was  staged  in  a protective  setting.  Courtesy  of  John  Ball,  South  Dakota  State  University.  Send  feedback  to  editor@tcia.  org. 
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Yale  ropes  are  superior  because  we  always  include 
one  essential  ingredient.  Collaboration. 


Bee-Line  8mm 


Nobody  knows  more  about  rope  performance  than  the  people  who  use  them. 
That's  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world’s  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest  industry 
standards.  It's  how  we’ve  earned  your  trust  and  the  industry’s  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


77  Industrial  Park  Road  | Saco,  Maine  04072  | p [207)  282*3396,  f (207)  282*4620 
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Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4£  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  hut  not  least:  Proven  reliability s outstanding 
operating  economy  and  industry- leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 
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Meeting  All  Your  Tree  Care  Needs 


GROUND  UNITS 

♦ 12'  and  14'  Lengths 

♦ 60"  and  72"  Heights 

♦ Integrated  Security  System 


Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins. 
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CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 


• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Fiatbeds 

• Front-Mounts  or  Rear-Mounts 

• Under-CDL  Options 

• Hybrid  Options 


• 6"  to  13"  Capacity 

• Patented  Panic  Bar 

• Disc  or  Drum 

• Horsepower  Options  Vary 


AERIAL  CHIP  DUMP 


Redefined.  Redesigned. 

Reborn. 


AccuSense  I 


REMOTE  CONTROL 


► Fully  proportional  drive 
and  cutting  system 


► Omnidirectional  joystick 


We  listened  to  customer  input  and  completely  reinvented  the  Morbark®  D 76  5PH  4 x 4 Stump 
Grinder  to  make  it  even  more  productive,  efficient  and  reliable.  This  new  version  has  the 
increased  drive  power  you  need  to  go  more  places,  plus  many  new  user-friendly  features. 


• Recharged  - The  D 76  SPH  4 x 4 is  the  only  stump  grinder  in  its  class  to  offer  a fully  proportional,  load-sensing  drive 
and  cutting  system.  The  system  generates  over  85%  power  transfer  between  the  engine  and  the  cutting  system  for  more 
power  when  you  want  it,  where  you  need  it. 

• Reinforced  -The  fully  machined  boom-pivot  oscillates  on  heavy-duty  kingpins  within  a lubricated  assembly, 
providing  a more  rigid  boom  and  greater  boom-arc  radius,  significantly  reducing  component  fluctuation  and  wear  to 
give  you  years  of  trouble-free  operation. 

• Reconfigurable  - Custom-fit  your  machine  with  an  industry-best  choice  of  five  cutting-system  options  to  best 
fit  your  unique  grinding  needs:  Hillside  Conventional,  Leonardi  Ml,  Leonardi  Phantom,  MuitiTip  or  The  Revolution. 


The  Morbark  D 76  SPH  4 x 4 Stump  Grinder  is  part  of  a full  line  of  heavy-duty  industrial  stump  grinders  from  the  leader 
in  the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEE  THE  FULL  LINE  AT 
WWW.MORBARK.COM 


MODELS 
1 AVAILABLE 


MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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| CIA’s  fiscal  year  ended  on  August  31,  which  makes  the  first  week 
of  September  the  time  to  clean  up,  close  out,  and  begin  the  new 
year  fresh.  In  cleaning  out,  I ran  across  a brochure  for  TCI  EXPO 
1997  in  Columbus.  Looking  at  the  changes  over  15  years  makes  for  some  interesting  reading  on  a 
number  of  levels. 

The  speaker  program  reminded  me  of  people  who  are  no  longer  with  us  - legends  such  as  Alex 
Shigo,  Don  Marx  and  Bonnie  Appleton  - who  contributed  so  much  to  the  profession  during  their  life- 
times. The  brochure  also  reinforced  the  notion  that  while  the  speakers  have  changed  over  time,  the 
topics  have  remained  remarkably  consistent:  pest  management,  how  to  increase  profits  without  rais- 
ing prices,  solutions  to  attract  good  employees,  and  marketing  strategies  for  the  growing  business. 

Also  interesting  in  comparing  the  1997  event  with  what  will  be  happening  at  TCI  EXPO  2012  in 
Baltimore  is  the  sheer  volume  of  activities,  networking  and  education  available  to  attendees  today. 
In  1997,  a Gold  Card  ($175)  bought  13  hours  of  classroom  education.  In  2012,  a Gold  Card  ($255) 
buys  more  than  30  hours. 

In  1997,  those  13  hours  in  the  classroom  were  about  all  that  went  on  at  TCI  EXPO  outside  the  trade 
show  floor.  Has  that  ever  changed! 

Over  time  at  the  request  of  members,  we  added  full-  and  half-day  pre-conference  sessions  for  more 
detailed  presentations.  Some  topics  simply  can’t  be  covered  in  a meaningful  way  in  only  75  minutes. 
We  also  added  safety  as  a third  track  to  the  standard  tree  care  and  business  tracks  in  recognition  of 
the  ongoing  personal  and  financial  costs  of  accidents.  Finally,  we  took  a hard  look  at  the  informal 
and  semi-structured  information- sharing  opportunities  and  significantly  ramped  up  those  offerings. 

In  1997,  we  had  no  scheduled  networking  opportunities  beyond  the  welcome  reception.  This  year 
we’ll  have  a welcome  reception,  a reception  with  students  for  CTSPs  and  accredited  companies,  free 
forums  on  Accreditation,  A3 00  Standards,  the  Guide  to  Plant  Appraisal , and  Utility  Contractor 
Accreditation.  We’ll  have  specific,  open  forums  on  safety  for  CTSPs,  on  building  a company  for 
Young  Business  Leaders,  and  a Tweet  Up  for  those  who  communicate  using  Twitter.  We’ll  have 
members-only  forums  on  “Marketing  Ideas  to  Grow  Your  Business”  and  “Maximizing  Member 
Benefits.”  Lastly,  attendees  can  stop  by  the  separate  TCIA  marketing  and  publications  booth  where 
members  can  offer  suggestions  for  future  magazine  articles  and  discuss  reviews  of  their  websites, 
newsletters,  sales  brochures,  and  marketing  campaigns. 

Traditionally,  a trade  show  is  the  place  where  industry  buyers  and  sellers  gather  to  share  informa- 
tion and  shop  for  new  tools  or  services  to  grow  their  companies.  A conference  is  designed  to  transfer 
knowledge  from  researchers  and  industry  experts  to  practitioners  who  will  put  their  newfound  edu- 
cation to  use  in  the  field.  In  addition  to  presentations,  there  is  usually  some  social  time  scheduled  to 
allow  for  networking  and  informal  idea  sharing.  The  changes  to  the  TCI  EXPO  trade  show  and  con- 
ference over  the  past  15  years  reflect  a determination  to  improve  the  overall  experience  for  everyone 
who  attends  - member,  nonmember,  vendor,  and  buyer.  They  are  an  outgrowth  of  a constant  exam- 
ination of  the  very  purpose  of  a trade  show  and  conference. 

The  point  of  this  massive  expansion  over  time  is  to  offer  the  opportunity  to  share  collective  knowl- 
edge and  advance  tree  care  businesses  in  the  best  way  for  each  individual.  In  TCI  EXPO  2012,  we 
believe  we  have  created  a conference  that  directly  speaks  to  your  business  needs  ....  and  we’ll  keep 
evolving  as  the  industry  and  your  needs  change.  See  you  there. 
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Now  wit  It 


Newfor2012  is  the  RG1645S  self-propelled  stump  cutter.  This  com- 
pact unit  takes  RAYCO’s  popular  RG1645  platform  to  the  next  level 
of  performance  with  a heavier  cutter  wheel  and  improved  cutting 
torque.  A swing-out  operator  control  station  allows  for  maximum 
visibility  of  the  cutting  action  while  keeping  the  operator  shielded 
from  chips  and  debris,  and  swings  in  line  with  the  machine  to  pass 
through  gates.  Wider  tires  help  to  improve  flotation  and  traction 
and  removal  of  the  outer  dual  wheels  allow  passage  through  36” 
gates.  The  RG1645S  is  powered  by  a Kubota  44hp  turbo  diesel  en- 
gine that  meets  tier  4 interim  emissions.  For  more  information,  call 
800-392-2686  or  visit  www.raycomfg.com. 
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Member  value  is  a never  ending  evolution. 

Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
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Important  regional  and  national  meetings. 

Washington  in  Review 

By  Peter  Gerstenberger 
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Here  is  why  not  to  nap  during  first  aid  training. 
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Safety  Training 

By  Rich  Godwin,  CTSP  * TCI  EXPO  2012  Preview!* 

Electrical  hazards  training  - more  important  than  ever. 
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Branch  Office 

By  Judith  M.  Guido  *TCI  EXPO  2012  Preview!* 

Grow  profitably  while  creating  a sustainable  com- 
petitive advantage. 
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1-Pass  Grind  & Color  Solutions 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mutch 

* The  demand  for  premium  mulch 
is  growing 

* Mulch  prices  continue  to  rise 


www.rotochopper.com 


\ t , . ' * - ■ ■ „ 

Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 


Made  InTlie  USA 
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The  conventional  or  common  back  cut.  The  back  cut  releases  the  tree.  It  is  when  the  back  cut  is  being  made  that  everything  starts  happening.  Photos  courtesy  of  Dwayne  Neustaeter. 


By  Dwayne  Neustaeter 

In  this  article,  I want  to  focus  predomi- 
nately on  one  part  of  the  felling 
process  - the  back  cut.  It  is  an  impor- 
tant part  of  the  felling  process.  The  back 
cut  is  what  forms  the  hinge  and  the  hinge  is 
what  provides  control  to  a tree  being 
felled,  and  control  is  a good  thing  when 
felling  trees. 

But  first,  a bit  about  planning  and  con- 
trol. 

Many  studies  suggest  that  accidents  are 
not  random  acts  but  rather  a series  of 
events  that  tend  to  connect  and  build  on 
each  other  and  culminate  in  a negative 
experience.  Have  you  ever  experienced  an 
accident  in  the  tree  care  business?  There 
are  always  variables,  things  that  are  out  of 
your  control  or  things  that  you  didn’t  think 
about  and  that  you  didn’t  take  time  to  plan 
for  - and  then  they  show  themselves  in 
some  way  resulting  in  a mishap.  By  “plan- 
ning your  work  and  working  your  plan” 


It  is  important  that  the 
back  cut  stop  before  we 
cut  all  the  way  to  the 
notch,  otherwise  we 
would  compromise  a 
very  important  part  of 
the  felling  process,  the 
control  part,  the  hinge. 

you  can  eliminate  or  reduce  these  variables 
by  identifying  and  dealing  with  them 
before  they  become  a problem.  Planning  is 
kind  of  like  insurance. 

It  has  been  said  that  an  accident  is  an 
unplanned  event.  Therefore  it  stands  to 
reason  that  a way  to  avoid  accidents  is  to 
plan  your  work  and  work  your  plan.  If 
something  goes  wrong  part  way  through  a 
plan,  you  re-plan  and  start  with  the  new 


plan.  Don’t  just  keep  going  along  with  the 
original  plan,  stop  to  regroup  and  make 
another  plan. 

Take  things  that  are  out  of  your  control 
and  put  them  in  your  control.  If  you  can 
keep  control  of  a situation,  like  the  felling 
of  a tree,  for  instance,  the  safer  you  can  be. 
If  you  fail  to  plan,  then  you  plan  to  fail. 

It  can  be  the  simplest  things  about  plan- 
ning that  matter.  You  hear  a lot  about 
statistics  and  that  arboriculture  is  one  of  the 
top  five  most  dangerous  occupations,  which 
is  enough  reason  right  there  to  always  plan 
your  work  and  work  your  plan.  High  risk 
activities  require  a lot  of  thought  and  plan- 
ning. Time  is  never  wasted  on 
reconnaissance  or,  in  other  words,  checking 
things  out,  practicing  and  using  guides. 

The  back  cut 

As  we  said  earlier,  the  back  cut  is  an 
important  part  of  the  felling  process.  It 
forms  the  hinge,  and  the  hinge  provides 
control  to  a tree  being  felled. 
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The  back  cut  is  what  we  do  to  release  the 
tree,  the  final  cut.  It  is  important  that  the 
back  cut  stop  before  we  cut  all  the  way  to 
the  notch,  otherwise  we  would  compro- 
mise a very  important  part  of  the  felling 
process,  the  control  part,  the  hinge.  Until 
you  make  the  back  cut,  nothing  happens 
and  you  are  safe  and  in  control.  It  is  when 
the  back  cut  starts  being  made  that  every- 
thing starts  happening. 

We  always  form  the  back  cut  behind  the 
notch  apex  and  it  is  cut  level  or  perpendi- 
cular to  the  grain  of  the  wood,  not  slanted 
as  you  sometimes  see,  and  the  hinge 
should  be  even  in  thickness. 

Let’s  look  at  the  back  cut  from  a place- 
ment aspect  first  and  then  from  a 
techniques  aspect.  There  are  many  nuances 
and  variations  pertaining  to  back  cuts  and 
not  all  aspects  are  talked  about  in  the  next 
few  paragraphs. 


Placement 

Often  the  back  cut  is  stepped  up  or 
raised  above  the  notch  apex.  The  reason 
for  the  raised  or  stepped  back  cut  lies  with 
the  45 -degree  notch.  A narrower  notch 
aperture  will  close  sooner  and,  in  fact,  a 
notch  45  degrees  or  less  will  close  before 
the  tree  is  on  the  ground.  A stepped  back 
cut  helps  prevent  the  tree  from  sliding 
backward  off  the  stump. 

As  long  as  a tree  being  felled  is  in  the  air, 
gravity  is  acting  on  it,  and  as  it  is  falling 
through  the  air,  the  hinge  is  giving  you 


The  hinge  provides  control  to  a tree  being  felled. 


Scribes  cut  into  the  bark  behind  the  notch  apex  where  you  want  your  hinge  provide  a visual  indicator  as  to  when  to  stop 
cutting  the  back  cut. 


control.  When  the  hinge  breaks,  there  is  lit- 
tle keeping  it  on  the  stump  and  there  is 
nothing  from  keeping  it  from  twisting  or 
rolling.  By  raising  the  back  cut  above  the 
apex  of  the  notch,  it  creates  a shelf  or  step 
that  helps  keep  the  tree  on  the  stump  in  the 
event  there  is  hinge- wood  failure. 

Caution  is  in  order  when  raising  the  back 
cut  because  your  eyes  tend  to  follow  the 
kerf  of  the  back  cut,  and  the  higher  the 
back  cut  is  made,  the  easier  it  is  to  bypass 
the  notch  apex.  Even  though  the  back  cut 
has  not  reached  the  angled  top  cut  of  the 
notch,  it  may  have  passed  the  notch  apex 
below.  It  is  important  to  understand  that  the 
hinge  starts  form  the  apex  of  the  notch  and 
when  you  raise  the  back  cut,  it  is  easy  to 
overcut  your  hinge.  A way  to  avoid  this  is 
to  scribe  a vertical  line  with  your  chain  saw 
into  the  bark  behind  the  notch  apex  where 
you  want  your  hinge  to  be.  This  provides  a 
visual  indicator  as  to  when  to  stop  cutting 
the  back  cut,  and  this  is  part  of  planning  the 
back  cut. 

Using  shallow  kerfs  in  the  bark  that  can 
be  used  as  guides  that  will  show  the  cutter 
where  to  cut  and  when  to  stop  cutting  is  a 
powerful  and  simple  example  of  planning. 

Making  the  back  cut  more  level  with  the 
notch  apex  is  common  when  cutting  a 
notch  with  an  aperture  greater  than  70 
degrees.  This  is  because  open  notches 


allow  the  hinge  to  work  longer  as  the  tree 
falls  and  in  many  cases  the  hinge  works 
until  the  tree  is  on  the  ground,  sometimes 
even  staying  intact.  The  need  to  have  a step 
is  not  as  important  in  this  case,  so  the  back 
cut  is  placed  more  in  line  with  the  notch 
apex.  One  advantage  to  doing  this  is  that  it 
makes  it  easier  to  ensure  that  the  cutter 
does  not  cut  into  the  hinge  wood,  because 
the  back  cut  is  in  line  with  notch  apex  and 
there  is  a more  obvious  point  of  visual  ref- 
erence. However,  I recommend  scribing 
lines  into  the  bark  even  if  the  notch  is  open 
faced. 

There  are  other  points  of  view  regarding 
back  cuts  being  raised  and  hinge-wood 
thickness  regarding  uniformity  that  I am 
not  going  to  delve  into.  Suffice  it  to  say 
that  everyone  agrees  that  compromising 
hinge  wood  due  to  a careless  back  cut  is 
unsafe. 

Techniques 

Back  cuts  have  traditionally  been  made 
from  the  back  of  the  tree  cutting  toward  the 
notch  apex.  In  the  days  of  cross-cut  saws 
and  axes  there  really  was  no  other  choice, 
and  this  back-cut  technique  still  is  com- 
monly used  today.  I have  heard  it  said  that 
every  technique  has  advantages  and  limita- 
tions and  one  limitation  with  the  common 
back  cut  is  that  the  cutter  must  remain  near 
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The  bore-cut  or  plunge-cut  back  cut  is  where  the  saw  is  bored  through  the  center  of  the  wood  behind  the  notch  - not 
close  to  apex  nor  close  to  the  back  of  the  tree , but  through  the  middle  of  the  uncut  wood  left  behind  your  notch. 

the  tree  and  cut  up  to  the  point  where  the  retreat  at  an  angle  and  away  from  the  direc- 

tree  begins  to  fall.  This  can  delay  the  tion  a tree  is  falling. 

escape  process  and  it  is  wise  to  always  Examination  of  tree  felling  accidents  and 


fatalities  show  that  90  percent  of  all  acci- 
dents and  fatalities  when  felling  trees  occur 
within  15  seconds  of  when  the  tree  starts  to 
fall,  just  when  the  back  cut  is  cut  enough 
that  the  hinge  can  start  to  bend.  Also,  they 
happen  within  5 feet  of  the  base  of  the  tree, 
where  you  are  making  your  back  cut.  This  is 
why  the  escape  route  is  so  important,  and  is 
referred  to  as  the  5-15-90  rule. 

The  escape  route  is  one  of  the  most 
important  steps  in  your  plan.  It  is  so  impor- 
tant, in  fact,  that  if  you  can’t  plan  for  a 
good  escape  route  then  you  shouldn’t  do 
the  cutting. 

Another  limitation  of  the  common  back 
cut  is  that  often  the  hinge  is  too  thick  to 
bend  and  this  can  cause  gravity  and  the 
mass  of  the  tree  to  act  on  your  hinge  and 
create  intense  pressure.  This  can  lead  to 
other  reactions  such  as  a barber  chair, 
where  the  tree  splits  vertically.  This  occurs 
because  the  hinge  is  too  thick  to  bend  and 
almost  always  occurs  with  heavy  leaning 
trees.  Conversely  leaving  too  little  hinge 
wood  could  cause  premature  hinge  failure, 


New  Rope 
Wrench! 

Improved  version  of 
the  most  popular  SRT 
climbing  tool . I nteg  ra  ted 
pulley  for  smooth  travel, 
x aluminum  body,  compact 
profiLe,  & quick  pin. 


Tree  Equipment,  Inc. 


The  gear  you  need  for  today’s 
SRT  climbing  techniques 


Get  a FREE  tether  when  you  buy  a Rope 
Wrench  ZK-2  for  only  $125  while  offer  lasts 

(800)  268-2141 

M-F  7AM-5PM  Pacific  / 10AM-8PM  Eastern 

fp) 


WMM 


Tree  shipping  offer  covers  UPS  ground  in  the  continental  U.5.  only.  Some  restrictions  apply 
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The  innovation  and  superior  quality  of  Yale  Cordage. 


Because  ropes  are  more  than  our  livelihood.  They’re  your  lifeline. 


Polydyne 
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advanced  construction  methods,  every  line  is  manufactured  to  the  highest 
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resulting  in  a loss  of  control  also. 

Another  back  cut  method  is  the  bore-cut 
or  plunge-cut  back  cut,  this  where  the  saw 
is  bored  through  the  center  of  the  wood 
behind  the  notch  - not  close  to  apex  nor 
close  to  the  back  of  the  tree,  but  through 
the  middle  of  the  uncut  wood  left  behind 
your  notch.  Once  the  bore  is  complete,  the 
cutter  can  check  to  ensure  the  back  cut  is 
level  and  then  proceed  to  cut  toward  the 


notch,  establishing  the  hinge.  The  wood 
left  uncut  at  the  back  of  the  tree  acts  as 
holding  wood  and  can  be  cut  and  released 
from  a position  that  allows  the  cutter  to 
retreat  down  the  escape  route  efficiently. 
This  is,  perhaps,  the  one  of  the  most  sig- 
nificant advantages  of  the  bore/plunge-cut 
back  cut  technique. 

This  technique  was  not  possible  until  the 
modem  chain-saw  chain  was  developed,  as 


Common  or  conventional  back  cut.  Too  thick  a hinge 
won't  bend  and  can  lead  to  a barber  chair,  where  the  tree 
splits  vertically.  Conversely  leaving  too  little  hinge  wood 
could  cause  premature  hinge  failure  and  loss  of  control. 

it  is  necessary  to  use  the  tip  of  the  bar.  The 
reactive  forces  of  a chain  saw  must  be 
understood  and  bore/plunge  cutting  can  be 
done  very  safely  with  practice.  There  are 
training  and  education  companies  that  spe- 
cialize in  training  workers  how  to  use  the 
bore/plunge-cut  back  cut  technique.  If  you 
don’t  understand  it,  take  a course. 

Review 

The  back  cut  is  made  using  a chain  saw 
to  create  a hinge.  Whether  you  raise  it  or 
cut  it  level  should  depend  on  the  size  of  the 
notch  aperture  or  opening.  Whether  you 
use  a common  back  cut  or  choose  to  bore 
or  plunge,  the  purpose  is  to  cut  the  wood 
left  behind  the  notch  thin  enough  for  it  to 
begin  to  bend  or  fold  and  guide  the  tree  to 
the  ground.  The  back  cut  has  to  be  deep 
enough  into  the  wood  that  the  tree  starts  to 
fall  or,  if  it  doesn’t  fall,  we  may  have  to  put 
in  wedges  or  use  a rope.  But  proper  plan- 
ning will  have  anticipated  this.  We 
continue  cutting  the  back  cut  until  the  tree 
starts  to  fall,  and  this  requires  focus  and 
concentration  while  you  are  forming  the 
hinge.  Then,  once  the  tree  starts  to  fall,  you 
have  to  escape.  So,  there  is  a lot  going  on 
all  at  once. 

With  the  bore/plunge-cut  back  cut  we 
cut  through  the  center  of  the  tree,  and  by 
doing  this  the  tension  is  released  in  the 
center  of  the  tree  first.  This  minimizes  bar- 
ber chair  and,  by  leaving  what  we  call  the 
strap  or  holding  wood  at  the  back  of  the 
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hen  you  think  SRT, 


100%  High  Tenacity  Polyester 
Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  1983  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  dehris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  mixed 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 
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Think  HTP! 


With  the  bore  or  plunge  cut ; the 
wood  left  uncut  at  the  back  of  the 
tree  acts  as  holding  wood  and  can 
be  cut  and  released  from  a position 
that  allows  the  cutter  to  retreat 
down  the  escape  route  efficiently. 
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tree,  we  can  release  the  tree  in  more  con- 
trolled manner. 

A tree  felling  plan  should  consist  of 
several  steps,  starting  with  site  hazards 
and  tree  risk  assessment.  A good  felling 
plan  also  should  include  height  and  lean 
assessment,  an  escape  plan,  all  the 
equipment  you  need  such  as  wedges  and 
an  axe,  a notch  plan  and,  finally,  a back 
cut  plan. 

Decide  what  back  cut  technique  you  are 
going  to  use.  If  raised,  how  much?  Plan  for 
how  thick  you  want  your  hinge  to  be.  A 
good  rule  of  thumb  is  to  have  your  hinge 
thickness  be  approximately  10  percent  of 
the  diameter  of  the  trunk  at  the  point  where 
you  are  cutting.  For  example,  a 12-inch 
diameter  tree  would  require  a 1.2-inch- 
thick  hinge.  It  is  recommended  to  drop 
down  to  5 percent  for  trees  that  have  diam- 
eters in  excess  of  40  inches. 

A couple  of  techniques  I have  found  to 
be  helpful  include  doing  a practice  or  dry 
run  of  your  notch  and  back  cut.  With  the 
saw  off,  stand  and  go  through  the 
motions  of  cutting  your  notch  and  mak- 
ing your  back  cut.  This  prepares  you  for 
the  real  thing  and  often  reveals  position- 
ing or  other  challenges  and  gives  you  a 
chance  to  eliminate  more  variables. 
Another  technique,  as  I mentioned  earli- 
er, is  to  give  yourself  guides  by  scribing 
lines  in  the  bark  with  the  chain  saw 
before  cutting  the  back  cut.  This  way, 
you  can  more  easily  be  sure  your  back 
cut  is  exactly  where  you  want  it  and 
ensure  your  hinge  is  just  right. 

Plan  your  work,  work  your  plan,  plan 
your  back  cut  - all  the  parts  of  your  plan 
are  important.  The  more  that  you  think 
through  it  and  the  more  you  plan  it,  the  bet- 
ter off  you  are  going  to  be. 

Dwayne  Neustaeter  is  president  of 
Arboriculture  Canada  Training  & 
Education,  Ltd.,  a five-year  TCIA 
Associate  Member  company  offering 
arborist  training  across  Canada.  This  arti- 
cle was  based  on  his  presentation  on  the 
same  subject  at  TCI  EXPO  2011  in 
Hartford,  Connecticut.  For  a schedule  of 
sessions  or  to  register  for  TCI  EXPO  2012 
in  Baltimore,  visit  expo.tcia.org. 

For  the  audio  version  of  this  presenta- 
tion, go  to  the  digital  version  of  this  article 
online  at  www.tcia.org  and  click  here.  ^ 
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MORE  HORSEPOWER? 
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INTRODUCING  THE  NEW  HIGHER 
HORSEPOWER  BELTLESS  STUMP 
GRINDER  FROM  BANDIT 


«THE  CHOICE  IS  YOURS! 

Available  with  swing  -out  controls  (sfrawm  hem} 
or  radio  remote  controls  for  your  convenience 


VkMfL  2550 


MODEL 
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What  would  make  the  best  stump  grinder  even  better? 

You  guessed  it:  more  power.  Inspired  by  popular  request  in  the  field,  Bandit  is  proud  to 
introduce  the  new  Bandit  Model  255DXR  Featuring  a direct- drive  cutterwheel  and  heavy- 
duty  hydrostatic  motor  and  an  impressive  44. 2 -horsepower  engine,  the  simple  design 
of  this  machine  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a 
hydraulic  pump  to  the  wheel  - say  goodbye  to  clutches  and  jackshafts!  Your  days  of 
replacing  and  aligning  belts  are  over.  And  dont  worry  about  the  side-  and  shock-loads 
associated  with  grinding  stumps:  the  new,  more  powerful  hydraulic  motors  driving  the 
cutterwheel  feature  oversized  bearings  to  withstand  even  the  toughest  jobs! 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership.  So  throwaway  flie  beff,  and 
call  your  local  Bandit  dealer  to  schedule  a demonstration  at  your  job  site  today. 
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Remus,  Ml  49340  • USA 


1-800-952-0178 


4 FIND  US  ONLINE 
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Cutting  Edge  - News 


Putnam  named  president  at 
Yale  Cordage 

Yale  Cordage  in  September  named  Bill 
Putnam  president  of  the  company.  Putnam 
was  previously  executive  vice  president, 
responsible  for  strategic  planning  and  exe- 
cution of  the  company’s  operating 
network,  process  design,  analysis  and 
implementation,  and  production  efficiency. 

The  announcement  was  made  by  Tom 
Yale,  Yale  Cordage  chief  executive  officer, 
who  has  served  as 
CEO  since  1970, 
and  president 
since  1992.  Tom 
will  continue  as 
CEO,  managing 
the  company’s 
overall  strategic 
direction  and 
multi-party  project 
work. 

“Bill  has  been 
an  asset  to  our 
company  for  over 
25  years.  His  in-depth  knowledge  of  our 
customers’  industries  and  how  Yale’s  prod- 
ucts address  their  challenges  is 
invaluable,”  said  Yale.  “This,  coupled  with 
his  operational  expertise  working  at  all 
levels  of  the  business,  will  serve  him  well 
as  our  new  president.  Bill’s  promotion  sets 
the  stage  for  continued  long-term  growth 
for  our  company.  I look  forward  to  work- 
ing with  Bill  to  strengthen  Yale  Cordage’s 
position  in  a variety  of  marketplaces.” 

“I  want  to  thank  Tom  for  his  confidence 
and  support.  Yale  Cordage  continues  to 
make  great  strides  providing  application 
support  to  industries  that  use  our  products. 
I am  honored  to  work  alongside  Tom  for 
many  years  to  come,”  said  Putnam. 

Putnam  joined  Yale  Cordage  in  1984  as 
a rigging  shop  supervisor,  responsible  for 
application-specific  products  before 
departing  in  1989.  Putnam  rejoined  Yale  in 
1999  as  a purchasing  manager  until  he 
took  over  as  plant  manager  in  2001.  He 
was  promoted  to  executive  vice  president 
in  2006. 

He  is  based  at  the  company’s  headquar- 
ters in  Saco,  Maine. 


Bill  Putnam 


Management  buyout  at 
Reachmaster/Skako  Lift 

ReachMaster,  Inc.  in  September  took 
over  the  assets  and  activities  of  Skako  Lift, 
Inc.,  which  includes  the  representation  of 
the  ReachMaster  Falcon,  Bluelift  and 
Denka  compact  aerial  lift  product  lines. 

After  11  years  of  operation  in  the  U.S., 
Skako  Lift,  Inc,  in  Houston,  Texas,  agreed 
to  the  buyout  with  Ebbe  H.  Christensen, 
who  was  its  president  & CEO  and  who  has 
formed  the  new  company  operating  as 
ReachMaster,  Inc. 

ReachMaster  started  its  operation  in 
Houston,  Texas,  in  2001  as  a subsidiary  of 
then  Danish  compact  lift  pioneer  E.  Falck 
Schmidt  A/S,  which  in  2005  merged  with 
the  other  Danish  compact  lift  manufactur- 
er Denka  Lift,  and  eventually  became 
Skako  Lift.  The  Skako  Group  decided  in 
2011  to  divest  all  its  interests  in  the  global 
lift  manufacturing  industry.  Last  year 
Skako  completed  a management  buyout 
for  their  Falcon  Division  in  Denmark,  and 
also  sold  off  the  Denka  production. 

“We’re  very  pleased  with  this  agreement 
and  the  opportunities  it  represents,  including 
going  back  to  our  well-known  ReachMaster 
name,”  says  Christensen.  “It  provides  us 
with  a new  platform,  where  we  can  renew 
our  focus  as  a company  that  again  has  com- 
pact lift  sales  and  service  as  its  primary 
business.  Since  we  pioneered  the  compact 
lift  segment  in  the  U.S.  more  than  10  years 
ago,  we’ve  seen  a positive  and  growing 
interest  for  the  segment  in  the  market.  We 
believe  this  new  setup  will  allow  us  to  better 
utilize  our  extensive  experience  while  taking 
advantage  of  these  new  opportunities. 

“It  was  paramount  for  us  to  both  secure 
our  American  operation  as  well  as  the 
manufacturer  support  needed  to  make  the 
change  completely  seamless  from  a cus- 
tomer perspective.  This  includes  both 
technical  service  and  warranty,  which  will 
remain  unchanged.  With  several  new  prod- 
uct releases  coming  up  this  fall,  this  was 
the  perfect  timing  for  us.” 

ReachMaster,  Inc.  will  continue  its  oper- 
ation in  suburban  Houston  with  no  changes 
to  location,  phone  numbers  or  website. 

(Continued  on  page  30) 
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tracked  lifts 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


SET  UP  ANYWHERE 


Circle  37  on  RS  Card  or  visit 
www.tcia.org/Publications 


ABLE  WITH  PICKUPS 
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Cutting  Edge  - Products 


RopeArmor  RopeKnight  Light 

Night  or  day,  RopeArmor ’s  new  RopeKnight  Light  is  a multi-purpose  rope  access  throw- 
weight  device  and  system  that  will  illuminate.  It  is  made  from  transparent  acrylic  and 
contains  a flashing  LED  for  high  visibility.  The  “Light”  is  identi- 
cal to  the  RopeKnight  in  design,  form  and  function,  but  is  also  a 
highly  visible  solution  for  low-level  lighting  and  nighttime  use. 
The  newly  illuminated  and  optimal  geometric  form  allows  for 
ease  of  movement  for  launching,  isolating  targets  and  positioning 
of  ropes.  RopeShield  also  serves  as  a “smooth  over”  for  connec- 
tions (knots),  a throwline-to-rope  pull  handle,  and  a positioning  or 
retrieving  tool  for  cambium  savers.  Fly  up  and  out  of  the  throw- 
ball  dark  ages.  When  tree  work  and  infrastructure  can’t  wait  for 
the  sun  to  come  up,  you’ll  be  illuminated. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 

Talking2Trees  inventory  and  management  tool 


m 


Talking2Trees  is  a new  urban  forest  inventory  and 
management  tool  from  Talking2Trees  LLC 
Greensboro,  North  Carolina,  designed  for  consulting 
arborists  and  municipalities.  Talking2Trees  is  centered 
around  a dedicated  iPad  app.  Use  Talking2Trees  on  your 
iPad  in  the  field  to  efficiently  collect  tree  inventory  data 
such  as  spatial  data  (address  and  GPS  information);  phys- 
ical attributes  (species,  height  and  diameter);  photos; 
growing  space;  health  conditions,  and  maintenance  needs.  All  of  your  project  data  is 
securely  stored  on  your  iPad  and  can  be  synced  with  the  Talking2Trees  website  back  at 
your  office.  The  Talking2Trees  website  extends  the  value  of  your  inventories  by  providing 
data  summary  reports,  client  and  project  management,  and  export  tools  for  Excel,  ESRI 
GIS  databases  and  iTree.  Talking2Trees  is  launching  in  late  October  2012.  (Talking2Trees 
LLC  will  be  exhibiting  at  TCI  EXPO  2012  in  Baltimore  this  November:  Booth  #436) 
Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 

Viltom/FourGroup  Italia  Raptor  chain  saw  pants 

New  Raptor  chain  saw  pants  from  Viltom/FourGroup  Italia  Sri. 
are  an  Italian  design  for  professional  climbers.  Features  include 
an  abrasion  resistant  front  (made  of  synthetic  Cordura  fiber);  bi- 
flex  (two  way  stretch)  back  fabric;  water  resistance;  No-Fly-Zone 
(insect  repellent  surface  treatment);  vertical  zips  for  rear  ventilation; 
double-braced  ankle  and  knee  protection;  an  ergonomic  design; 
zipped  and  Velcro  front  and  rear  pockets;  and  no-cut  Kevlar  chain 
saw  protection,  class  2 (24  m/sec  = 4,724  ft/min).  Certified  EN  381- 
5/type  2,  exceeding  ASTM-F1897  Standard.  (FourGroup  Italia  Sri 
will  be  exhibiting  at  TCI  EXPO  2012  in  Baltimore  this  November: 
Booth  #322) 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


For  more  information  on  products  featured  here,  circle  the  number  on  the  Reader 
Service  Card,  or  visit  www.tcia.org/Publications. 

Send  Cutting  Edge  Product  information  to:  editor@tcia.org 


All  Gear  Cherry  Bomb  line 

All  Gear’s  Cherry  Bomb  is  the  newest 
addition  to  their  24-strand  climbing  lines. 
Triple  construction  gives 
it  a 24-strand  outer 
braid,  a 16-strand 
inner  braid  and  a 
neon  orange  cable 
and  twisted  core 
for  an  extra  round 
firmness  that 
climbers  look  for, 
especially  when  using 
with  mechanical  equipment.  Cherry  Bomb 
was  designed  in  response  to  requests  from 
the  field  for  a high  visibility  line.  As  with 
the  Pro-lite  24,  Securelite  and  Rocketline, 
the  new  line  is  engineered  with  premium 
polyester.  Excellent  quality  control  along 
with  field  testing  makes  this  rope  a perfect 
choice  for  the  discerning  climber.  (All 
Gear  will  be  exhibiting  at  TCI  EXPO  2012 
in  Baltimore  this  November:  Booth  #648) 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


BladeBath  saw  sanitizer 


Pruning-saw  sanitation  is  often  a greatly 
overlooked  aspect  of  professional  tree  care. 

Arborists  have  a duty  to 
guard  against  cross- 
contamination of  trees. 
Many  tree  care  specifica- 
tions now  require  provisions 
for  saw  sanitation.  Lauderdale 
Tree  Inc.’s  new  BladeBath 
(BLADEBATH™)  is  a simple, 
light-weight,  efficient  and 
effective  means  of  achieving 
sanitation  results.  Used  proper- 
ly, this  patent  pending  device 
will  disinfect  most  straight- 
blade  hand  pruning  saws. 
Simply  fill  the  cylinder  with  disinfecting 
solution,  attach  to  your  work  belt  and  insert 
the  saw  blade.  BladeBath  was  invented  and 
designed  by  James  LeGette,  a practicing 
certified  arborist  and  president  of 
Lauderdale  Tree  Inc.  in  Davie,  Florida. 

Circle  94  on  RS  Card  or  visit 
www.tcia.  org/Publications 
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Navigate  your  way  to  higher  profits, 
bigger  savings  and  more  education  at 


EXPO  201 2 


World’s  Largest  Tree  Care  Trade  Show  and  Conference 

„ . , , . November  8-10 

Register  early 
and  save 
up  to 


Pre-conference 
November  7 


'te/ 


Your  TCI  EXPO  brochure  is  attache 
to  this  ad.  if  yours  is  missing,  call 
us  or  go  online  to  view  it  now! 


CONNECT 


B BG3^tni§3 


Register  today! 

1-800-733-2622 

expo.tcia.org 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
Industry  Almanac  visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 

Events  & Seminar 


October  10,  2012* 

Maryland  OSHA  Safety  Conference 
Howard  County  Fairgrounds,  West  Friendship,  MD 
Contact:  Jim  Reilly,  MOSH  (410)  527-2090; 
Reilly.James@dol.gov 

October  16-17,  2012* 

Illinois  Arborist  Association  Annual  Meeting 
Tinley  Park,  IL 

Contact:  www.illionoisarborist.org 

October  19-21,2012 

2012  American  Chestnut  Summit 
Crowne  Plaza  Resort,  Asheville,  NC 
The  AmerChestnut  Fdtn  (TACF)  and  USDA  Forest  Svc. 
Contact:  www.acf.org 

October  24-25,  2012 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Central  Park  Recreation  Center,  Denver,  CO 
Contact:  1-800-733-2622;  peter@tcia.org 

October  29-30,  2012 

L2  Tree  Climbing  Methods  & Work  Positioning: 

2-Day  Hands-On  Training  Module 
Haddam,  CT 

Contact:  www.ArborMaster.com;  (860)  429-5028 

October  31-December  12,  2012 

UMass  Green  School  for  Professional  Arborists 
Holiday  Inn,  Marlborough,  MA  (Twice  weekly  9-3:30) 
Contact:  eweeks@umext.umass.edu;  (413)  545-0895; 
http://extension.umass.edu/landscape/education/ 

November  6-7,  2012 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Baltimore,  MD,  In  conjunction  with  TCI  EXPO 
Contact:  1-800-733-2622;  peter@tcia.org 

November  8-9,  2012 

Tree  Risk  Assessment  Course  & Exam  (TRACE) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 


November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

November  14-15,  2012 

2012  Partners  in  Community  Forestry  National  Conf. 
Sacramento,  CA 

Contact:  www.arborday.org/shopping/pcf/2012/ 

November  15, 2012 

Clean  Fleet  Technologies  Conf:  Fueling  the  Choice 
George  R.  Brown  Convention  Center,  Houston,  TX 
Contact:  www.h-gac.com;  (713)  970-2112 

December  5,  2012 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Grand  Rapids,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

January  9-11,  2013* 

Northern  Green  Expo  2013 

Minneapolis  Convention  Center,  Minneapolis,  MN 

Contact:  MNLA  MTGF;  www.NorthernGreenExpo.org 

January  22-23,  2013 

NJ  Plants-Professional  Landscape  & Nursery  Trade  Show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  www.NJPIantShow.com 

January  27-28,  2013* 

New  York  State  Arborists  Annual  Conference 
Crowne  Plaza,  Suffern,  NY 
Contact:  www.nysarborists.com 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 


/ \ 

Urban  Forest  Symposium 

Call  for  Presentations 

PlantAmnesty  and  the  University  of 
Washington  Botanic  Gardens  are  hosting 
the  5th  Annual  Urban  Forest  Symposium  in 
May  of  2013  in  Seattle,  Washington,  and  are 
seeking  speakers.  The  theme  is  Trees  and 
Views.  Respondents  may  serve  on  a panel, 
or  speak  anywhere  from  Vi  hour  to  2 hours 
on  any  of  the  following  topics:  Pruning  for 
Views,  View  Covenants,  Trees  and  Slopes, 
or  Municipal  View  Policies. 

Pleases  send  a description  of  proposed 
presentations  to  Cass  Turnbull,  906  NW 
87th  St.,  Seattle  WA  981 17,  or  email 
casssturnbull@comcast.net.  Include  biog- 
raphy, credentials,  topic  description, 
whether  or  not  it  is  a PowerPoint,  and  your 
experience  as  a public  speaker.  Expenses 
are  paid,  plus  a modest  honorarium. 


February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls,  Ontario,  Canada 
Contact:  info@isaontario.com 

February  19-20,  2013 

ArborCon  2013 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  20,  2013 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:www.penndelisa.org 

March  24-26,  2013* 

Southern  Chapter  ISA 
Memphis,  TN 

Contact:  www.isasouthern.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


The  following  are  questions  that 
have  come  into  TCIA  by  email  and 
telephone  over  the  past  few 
months,  together  with  our  answers. 

Q:  Are  chaps  supposed  to  be  washed 
every  month  per  OSHA  regulations? 
We’ve  got  someone  washing  them,  but 
haven’t  found  the  regulations.  Inquiries 
to  OSHA  haven’t  been  helpful.  My  Dad 
thought  he  saw  the  requirements  in  the 
TCIA  “Tailgate  Safety”  manual,  but  we 
can't  find  it.  I’d  like  to  find  the  standard 
for  the  lady  who  washes  our  chaps.  She 
wants  to  market  her  services  to  other 
area  tree  companies.  Anyone  know  if  it’s 
OSHA,  ANSI  or  something  else? 

A:  The  best  we  can  figure  is  that  they 
have  seen  guidance  from  OSHA  such  as 
OSHA  3151-12R  2003  Personal 

Protective  Equipment  (an  informative 
booklet,  see 

http://www.osha.gov/Publications/osha31 
51.pdf),  that  gives  general  guidance  and 
notes  in  general  terms  that  employers  are 
responsible  for  maintaining  PPE,  but  also 
notes  that  employees  should  care  for, 
clean  and  maintain  PPE,  and  inform 
employers  if  there  is  a need  to  repair  or 
replace  the  PPE. 

There  is  no  OSHA  regulation  or  ANSI 
standard  for  washing  chaps.  The  best  guid- 
ance comes  from  the  manufacturer. 

Q:  If  an  employee  has  been  issued  all 
PPE,  has  signed  that  he  understands 
and  will  comply  with  company  policy, 
then  cuts  his  leg  with  a chain  saw 
because  he’s  not  wearing  chaps,  is  he  or 
workers’  comp,  liable  to  pay  for  the 
injury  and  time  missed?  This  hasn’t 
happened  yet  but  I was  asked  the  ques- 
tion. This  would  apply  to  getting  hurt 
while  not  using  any  required  PPE. 

A:  Determining  workers’  comp  applicabil- 


ity is  very  different  from  determining  one’s 
liability  to  OSHA  regulation.  This  is  an 
over-simplification  but  under  workers’ 
comp,  there  is  no  fault.  The  claim  is  simply 
paid  and  the  payments  are  limited,  which  is 
supposed  to  prevent  the  employer  from 
facing  a catastrophic  lawsuit.  The  employ- 
ee at  least  receives  some  level  of 
compensation. 

With  OSHA,  the  employer  is  assumed  to 
be  at  fault  and  bears  the  burden  of  proving 
otherwise.  The  affirmative  defense  of 
employee  willful  misconduct  requires  a 
well-documented  safety  policy,  training 
and  enforcement  of  the  policy  and  training. 

Q:  Our  crews  occasionally  use  our 
hydraulic  log  loader  like  a crane;  in 
other  words,  they  use  it  to  “pick”  verti- 
cal stems.  Is  this  an  OSHA-compliant 
practice? 

A:  If  we  understand  your  question  com- 
pletely, we  have  reservations  about 
recommending  the  practice  of  using  a clam 
loader-type  device  to  grab  a vertical  stem. 
For  instance,  we  have  heard  of  some  near 
misses.  Recently  in  Massachusetts,  a 
loader  operator  was  gravely  injured 
attempting  this  on  a standing  trunk. 

In  all  these  instances,  they  were  using 
the  hydraulic  clam  to  grab  a relatively 
smooth  trunk  tree.  You  could  probably 
mitigate  the  risk  if  you  were  able  to  attach 
a choker  (sling)  to  the  trunk  and  to  a suit- 
able attachment  point  at  the  end  of  the 
boom. 

OSHA  standards  are  silent  on  this  prac- 
tice. ANSI  Z133  only  has  general 
advisories  to  use  the  equipment  in  a man- 
ner consistent  with  the  manufacturer’s 
instructions.  It  probably  comes  down  to 
what  it  says  or  doesn’t  say  in  the  operator’s 
manual.  An  OSHA  compliance  person  can 
enforce  the  owner’s  manual  in  an  instance 
like  this,  citing  the  company  for  a “general 
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duty  clause”  violation.  They  would  only 
initiate  this  if  the  operation  seemed  unsafe 
to  them.  A general  duty  violation  is  by  legal 
definition  “Serious”;  i.e.,  with  fines  typi- 
cally into  the  thousands. 

Q:  Do  you  all  have  any  information  that 
pertains  to  how  much  OSHA  charges  for 
not  wearing  the  various  PPE  equip- 
ment? [This  question  was  posted  from  a 
company  in  North  Carolina  - Ed.] 

A:  In  North  Carolina,  you  have  what  is 
called  a “State  Plan”  OSHA.  In  other 
words,  the  state  administers  its  own  safety 
& health  program  more  or  less  independent 
of  federal  OSHA.  However  they  do 
enforce  federal  OSHA  standards. 

When  NCOSHA  cites  a PPE  violation 
against  a tree  care  crew,  which  they  do  very 
frequently,  there  can  be  a wide  range  of 
monetary  penalties.  I reviewed  about  five 
years  worth  of  inspection  data  for  NC  on 
the  federal  OSHA  website  and  found  that 
fines  ranged  from  $0  to  $2,400  per  infrac- 
tion. A lot  of  times  the  initial  fine  is 
reduced  because  the  company  is  small,  or  it 
may  even  be  negotiated  to  zero  dollars  if 
the  company  immediately  abates  the  prob- 
lem. 

It’s  important  for  employers  to  note  that 
due  to  a recent  federal  OSHA  rules  change, 
compliance  officers  can  now  cite  per 
infraction.  In  other  words,  the  fines  multi- 
ply by  the  number  of  employees  out  of 
compliance  on  that  particular  job  site. 

NCOSHA  still  enforces  the  logging 
standard  (29  CFR  Part  1910.266)  against 
our  industry.  The  highest  PPE  fines  I 
found  had  cited  1910.266;  and  they  were 
$2,400  for  no  chaps  and  $2,400  for  no  eye 
protection. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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By  Dr  Sharon  M.  Douglas 

All  you  need  to  do  is  look  around 
to  see  that  conifers  are  impor- 
tant components  of  our  forests 
and  landscapes.  However,  what  is  not 
evident  at  first  glance  is  that  conifers  in 
landscape  settings  are  challenged  by  dis- 
eases more  often  than  conifers  in  natural 
forest  habitats.  With  the  exception  of  a 
few  diseases,  conifers  in  forests  rarely 
suffer  the  effects  of  disease.  In  contrast, 
conifers  in  horticultural  settings  are 
often  affected  by  diseases,  especially  by 
those  that  impact  the  tree’s  value  or  its 
contribution  to  shade  or  landscape  beau- 
ty. These  diseases  are  also  intensified  by 
site,  poor  cultural  practices,  or  environ- 
mental issues.  For  example,  Diplodia 
blight,  a common  disease  of  landscape 
conifers,  is  especially  problematic  on 
trees  growing  in  drought-prone  sites, 
and  is  rarely  found  on  conifers  in  the  for- 
est. 

With  these  points  in  mind,  let’s  look  at 
some  conifer  problems  that  arborists 
encounter  in  the  landscape.  This  selection 
of  diseases  is  not  all-inclusive,  but  repre- 
sents some  key  fungal  diseases  diagnosed 
on  samples  that  arborists  in  southern  New 
England  submitted  to  our  diagnostic  office 
last  year. 

Needle  diseases 

Needle  diseases,  including  needlecasts 
and  needle  rusts,  are  the  most  noticeable 
and  common  diseases  of  landscape 
conifers.  High-value  trees  lose  aesthetic 
value  due  to  off-colored  needles  and  dis- 
figurement from  premature  needle  drop. 
These  diseases  can  also  have  serious  impli- 
cations for  tree  health  and  vigor  - unlike 
deciduous  trees,  which  drop  and  replace 
their  leaves  every  year,  conifers  require 
several  years  of  needles  to  meet  their  pho- 
tosynthetic needs.  So,  partial  defoliation 
for  several  years  will  weaken  and  disfigure 
trees  and  complete  defoliation  can  be  fatal. 

Needle  diseases  are  usually  not  serious 
enough  to  warrant  annual  fungicide  protec- 


Sirococcus blight  of  spruce.  All  images  courtesy  of  the  author. 


tion.  However,  trees  in  areas  where  yearly 
weather  conditions  are  favorable  for  dis- 
ease (e.g.,  cool,  wet,  spring  weather  as  new 
growth  emerges)  can  benefit  from  fungi- 
cide applications.  Needle  diseases  are 
caused  by  fungi  and  share  similar  disease 
cycles,  environmental  requirements,  and 
means  of  spread.  Generally,  newly  emerg- 
ing needles  are  infected  during  wet 
weather  in  spring  from  sources  of  nearby, 
overwintering  inoculum.  Infections  occur, 
but  symptoms  usually  do  not  develop  until 
later  that  season,  or  during  winter  or  early 
spring  of  the  following  year.  Lower  por- 
tions of  trees  can  exhibit  higher  levels  of 
infection  because  air  circulation  is  more 
limited  and  needles  stay  wet  longer,  which 
increases  chances  for  successful  infections. 
Needle  diseases  become  escalating  prob- 
lems if  not  controlled  for  several  years, 
since  continued  loss  of  needles  will 
increase  stress  for  the  trees. 

Rhizosphaera  needlecast 

Rhizosphaera  needlecast,  caused  by  the 
fungus  Rhizosphaera  kalkhoffii , results  in 
recurring  damage  on  blue  spruce  (occa- 
sionally other  species  of  spruce), 
Douglas-fir,  true  fir,  and  pine.  Trees  under 


drought  stress  are  particularly  suscepti- 
ble. Although  the  primary  damage  is 
premature  needle  drop,  under  epidemic 
conditions,  lower  branches  and  whole 
trees  may  be  killed.  The  fungus  first 
infects  needles  on  lower  branches  and 
infections  gradually  progress  up  the  tree. 
Early  defoliation  leads  to  suppressed 
growth  and  occasional  deformity.  On 
severely  diseased  trees,  infected  needles 
usually  drop  during  their  second  sum- 
mer, leaving  only  the  current  season’s 
growth.  Branches  can  die  when  defoliat- 
ed for  three  to  four  consecutive  years. 

Current-year  needles  become  infected 
in  May  and  June,  but  symptoms  do  not 
appear  until  late  summer,  fall,  or  the  fol- 
lowing spring.  In  late  summer,  infected 
needles  develop  a mottled  or  speckled 
appearance,  sometimes  with  dull  yellow 
or  reddish  blotches.  Diagnostic  symp- 
toms may  develop  in  early  September, 
but  typically  appear  in  late  winter  or  early 
spring,  when  infected  needles  turn  brown. 

On  blue  spruce,  needles  develop  a dis- 
tinctive lavender  or  purplish-brown  color. 
Pinpoint,  black  fruiting  bodies  of  the 
pathogen  emerge  out  of  the  stomates  of 
infected  needles  and  appear  as  rows  of 
fuzzy,  black  spots  that  are  easily  distin- 
guished from  rows  of  white  stomates  on 
healthy  needles  using  a hand  lens.  During 
periods  of  rain  and  wet  weather,  spores  of 
the  fungus  ooze  out  of  the  fruiting  bodies. 
Spores  are  dispersed  by  wind-driven  rain 
and  splashed  onto  newly  developing  nee- 
dles where  infection  occurs.  The  infection 
period  for  this  disease  is  quite  long,  since 
spores  are  released  from  spring  until 
autumn. 

Rhabdocline  needlecast 

Rhabdocline  needlecast,  one  of  the  most 
common  diseases  of  Douglas-fir  in  the 
landscape  and  in  Christmas  tree  planta- 
tions, is  a fungal  disease  caused  by 
Rhabdocline  pseudotsugae  or  R.  weirii. 
The  primary  damage  is  defoliation,  leading 
to  suppressed  growth,  occasional  deformi- 
ty, loss  of  aesthetics,  and  loss  of 
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marketability  in  the  case  of  Christmas  trees. 

Symptoms  are  first  visible  in  late  fall  or 
early  winter  as  yellow  spots  or  flecks  on 
one  or  both  surfaces  of  current-season  nee- 
dles. These  symptoms  are  often  confused 
with  feeding  damage  from  the  Cooley 
spruce  gall  adelgid.  In  late  winter  or  early 
spring,  the  chlorotic  spots  enlarge  and  turn 
reddish-brown;  they  range  in  size  from 
small  (l-2mm)  areas  to  large,  brown  areas 
encompassing  entire  needles.  A diagnostic 
symptom  is  the  sharp  border  between 
healthy  green  tissue  and  infected  brown 
tissue  of  a needle.  Discolored  needles  are 
most  conspicuous  in  early  spring  and 
symptoms  can  be  severe  in  the  lower  por- 
tion of  the  tree  where  air  circulation  is 
poor.  Although  some  heavily-infected  nee- 
dles drop  before  or  during  budbreak,  most 
persist  for  several  months. 

In  late  spring,  fungal  fruiting  structures 
develop  beneath  the  epidermis  of  the  nee- 
dle. The  lower  surface  epidermis  splits 
open  in  two  longitudinal  lines  and  exposes 
the  orange-brown  spores  of  the  fungus. 
These  spores  are  carried  by  rain  and  wind 
to  newly  expanding  needles.  Spores  land 
on  immature  needles  and  germinate;  the 
fungus  penetrates  the  cuticle  and  grows 
within  the  needle.  Although  infections 
have  occurred,  no  external  symptoms  are 
evident  until  considerably  later,  usually  by 
fall  or  winter. 

There  is  only  one  infection  period  per 
year;  infection  is  favored  by  cool,  moist 
weather  and  periods  of  rain  as  new  needles 
are  emerging.  Rhabdocline  needlecast  is 
most  damaging  in  sites  where  trees  are 
closely  spaced  or  weeds  and  under-plant- 
ings impede  air  circulation  and  prolong 
wetness  of  lower  branches. 

Canavirgella  needlecast 

Canavirgella  needlecast  is  a fungal  dis- 
ease ( Canavirgella  banjieldii ) of  Eastern 
white  pine  and  Macedonian  white  pine.  It 
was  first  described  in  Pennsylvania  in 
1996  and  occurs  sporadically  along  the 
Eastern  Seaboard.  However,  in  2010,  an 
unusually  widespread  outbreak  of  this  lit- 
tle-known disease  occurred  on  white  pine 
throughout  New  England,  justifying  inclu- 
sion in  this  discussion.  For  many  years, 
this  needlecast  was  confused  with  acute 
ozone  injury  or  other  needlecast  diseases. 

Initial  symptoms  develop  on  the  tips  of 


Canavirgella  needlecast  of  pine  above  and \ at  right,  a 
view  from  the  top,  and,  below  right,  from  the  bottom. 

infected  needles  in  late  summer,  fall,  or 
winter.  They  are  yellowish-tan,  and  then 
turn  reddish-brown.  By  the  following 
spring,  infected  needles  curl  and  fade  to 
tan  or  gray.  Key  diagnostic  characteristics 
include:  not  all  needles  within  a five-nee- 
dle fascicle  are  infected;  individual  needles 
within  a fascicle  have  differing  amounts  of 
browning;  bases  of  symptomatic  needles 


usually  remain  green;  and  the  fascicle  and 
needle  bases  often  remain  attached  to  the 
tree,  while  symptomatic  portions  of  nee- 
dles often  break  off. 
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Good  color. 
Vigor.  Health. 


Three  great  results 
from  Doggett’s 
tree  fertilizer. 


By  adding  humates, 
natural  zeolites,  a specialty 
dispersant  and  an 
antivolatilization  agent, 
Doggett’s  tree  fertilizer 
allows  more  nutrients  to 
get  into  the  tree  system 
with  little  or  no  leaching 
from  the  soil. 

The  result  is  a more  highly 
utilized  form  of  tree 
fertilizer  that  promotes 
good  color,  vigor  and 
health  for  your  trees, 
without  pushing  growth. 

Call  for  details. 


THE  DOGGETT 
CORPORATION 

1-800^48-1862 

www.doggettcorp.com 
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Throughout  the  winter  and 
spring,  diagnostic  fruiting  bodies 
form  under  the  epidermis  on  the 
stomatal  (adaxial)  surfaces  of 
infected  needles.  These  appear  as 
dull  gray  stripes  along  sympto- 
matic portions  of  the  needle. 

Spores  are  thought  to  be  released 
during  early  stages  of  needle  elon- 
gation and  periods  of  favorable, 
wet  weather.  As  with  needlecast 
pathogens,  extended  periods 
when  needles  stay  wet  promote 
infections.  Interestingly,  not  all 
white  pines  are  susceptible  to  the 
disease,  so  it  is  believed  that  sus- 
ceptibility is  probably  hereditary  - infected 
trees  are  distinctly  off-colored  when  com- 
pared to  their  healthy  counterparts  in 
spring. 

Repeating  spruce  needle  rust 

Repeating  spruce  needle  rust,  caused  by 
the  fungus  Chrysomyxa  weirii,  infects 
spruce,  especially  blue  spruce,  which  is 
highly  susceptible.  It  is  distinguished  from 
other  Chrysomyxa  rusts  by  completing  its 
life  cycle  on  one  host  (autoecious)  and  the 
timing  of  symptoms,  which  occur  in  the 
spring  as  opposed  to  mid  to  late  summer. 
Symptoms  initially  appear  as  yellow  spots 
or  flecks  on  current-season  (occasionally 
two-year-old)  needles  in  late  winter  and 
early  spring.  These  spots  develop  into  pus- 
tules (or  blisters)  containing  spores  that 
are  wind-blown  and  rain-splashed  onto 
newly  emerging  needles  on  the  same  tree 
or  adjacent  trees.  New  infections  occur  in 
spring  when  needles  are  immature  and 
tender.  Infections  are  not  detected  for  the 
remainder  of  the  season,  since  outward 
symptoms  are  rarely  visible.  However,  by 
the  following  winter  or  spring,  diagnostic 
yellow  spots  and  blisters  develop  on  the 
infected  needles  and  the  disease  cycle 
starts  again. 

In  spring,  blisters  of  C.  weirii  develop  on 
one-  and  two-year-old  needles,  so  heavily 
infected  trees  appear  yellow-orange  from  a 
distance.  As  with  most  needle  diseases, 
this  disease  is  usually  not  fatal.  However, 
significant  needle  drop  can  occur,  and 
repeated  defoliation  may  retard  growth  and 
reduce  the  aesthetics  of  the  tree.  It  is  more 
problematic  for  young  seedlings  or  trans- 
plants and  can  result  in  tree  death. 
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Blight  diseases 

Blight  diseases  are  occasional  problems 
for  landscape  conifers.  However,  they  can 
result  in  moderate  to  severe  damage.  These 
diseases  can  be  difficult  to  manage,  espe- 
cially on  trees  under  environmental  or 
site-related  stress.  High-value  trees  can  be 
disfigured  or  even  killed  by  blights. 
Fungicide  sprays  are  often  needed  to  man- 
age these  diseases,  especially  for  situations 
where  repeated  infections  have  occurred 
for  several  years  and  weather  is  conducive 
for  infection  in  spring.  Unfortunately,  good 
coverage  with  fungicide  sprays  is  difficult 
to  achieve  on  mature  landscape  trees. 

Sirococcus  blight 

Symptoms  of  sirococcus  blight,  caused 
by  the  fungus  Sirococcus  conigenus , are 
most  pronounced  after  cool,  wet  spring 
weather.  Young  trees  are  generally  more 
susceptible,  although  trees  of  any  age  can 
be  infected.  Sirococcus  blight  rarely  kills 
trees,  but  repeated  infections  of  young 
trees  result  in  stunting  and  severe  disfig- 
urement of  growing  tips. 

Initial  symptoms  develop  in  midsummer 


Sirococcus  blight  of  spruce. 
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on  succulent  shoots  and  occasionally  1- 
year-old  twigs.  Affected  shoots  appear  at 
random  within  the  canopy  of  a tree, 
although  they  can  be  more  pronounced  in 
the  lower  portions  of  older  trees  where  low 
light  levels  increase  the  susceptibility  of 
tissues  to  infection.  Red  pine  and  blue 
spruce  are  highly  susceptible,  although 
sirococcus  has  also  been  reported  on  other 
species  of  pine,  spruce,  and  hemlock. 
Shoot  dieback  and  stem  and  branch 
cankers  develop  on  the  current  year’s 
growth  and  are  often  confused  with  diplo- 
dia  blight  and  botrytis  blight. 

The  fungus  infects  at  needle  bases  and 
grows  into  and  girdles  the  shoot,  resulting 
in  tip  dieback.  Infected  shoots  turn  brown 
and  develop  a diagnostic  “shepherd’s 
crook.”  In  mid  to  late  summer  or  early  fall, 
pinpoint,  brown,  fungal  fruiting  structures 
visible  with  a hand  lens  develop  at  the 
bases  of  infected  needles  or  on  infected 
shoots.  The  fungus  overwinters  in  these 
killed  shoots  and  in  cone  scales.  Spores  are 
spread  by  splashing  rain  from  spring  into 
summer.  Infections  occur  when  spores 
land  on  succulent  tissues  of  newly  emerg- 
ing shoot  tissue  that  have  been  wet  for  24 
hours  or  longer.  The  longer  the  tissues  are 
wet,  the  more  severe  the  infection. 

Diplodia  blight 

Diplodia  blight,  caused  by  the  fungus 
Diplodia  pinea,  is  destructive  for  many 
conifers,  especially  for  trees  growing  in 
stressful  conditions.  It  is  frequently  found 
on  two-  and  three-needled  pines  (e.g., 
Austrian,  black,  mugo,  red,  and  Scots 
pine),  but  has  been  reported  on  Douglas- 
fir,  cedar,  and  spruce  in  the  landscape.  This 
disease  is  seldom  found  in  natural  stands  of 
pine.  The  fungus  usually  attacks  mature 
trees,  so  most  landscape  trees  escape  infec- 
tion during  their  first  15  to  20  years.  Once 
trees  reach  maturity  and  begin  to  produce 
cones,  the  fungus  colonizes  the  female 
cones  and  produces  many  fruiting  bodies 
on  the  cone  scales.  Since  infected  cones 
are  distributed  throughout  the  tree  canopy, 
fruiting  bodies  shower  the  tree  with  spores 
whenever  it  rains.  Diplodia  blight  can  be 
damaging  to  young  trees  or  those  of  any 
age  under  stress  from  drought,  excessive 
soil  moisture,  restricted  root  growth,  and 
other  site  problems  or  stresses.  Older  trees 
generally  sustain  greater  damage  and  dis- 
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figurement  than  younger  trees. 

Symptoms  generally  appear  on  the  cur- 
rent season’s  needles  and  shoots,  since  the 
fungus  rapidly  kills  infected  young,  succu- 
lent shoots  as  they  are  elongating.  Infected 
shoots  turn  yellow,  gradually  brown,  and 
develop  symptoms  similar  to  sirococcus  or 
botrytis  blights.  However,  needles  on 
diplodia-infected  shoots  are  also  stunted. 


Small,  beaked,  black  diagnostic  fruiting 
structures  of  the  fungus  develop  at  the  base 
of  infected  needles  and  on  shoots.  In  trees 
relatively  free  from  stress,  diplodia  blight 
kills  only  current-season  buds  and  shoots. 
However,  older  2-  to  3 -year-old  twigs  and 
branches  are  damaged  if  trees  are  weak- 
ened by  stress.  In  cases  where  disease  is 
severe,  blighted  shoots  and  branches  are 
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deformed.  Since  spores  from  affected 
shoots  and  cones  are  washed  down  through 
the  tree  during  rain,  symptoms  are  often 
most  severe  in  lower  branches. 

The  Diplodia  blight  fungus  enters 
through  stomates  of  needles  and  grows 
into  new  shoots.  It  can  also  invade  older 
shoots  through  wounds  from  pruning, 
hail,  or  insects.  These  infections  result  in 
perennial,  bleeding  twig  and  stem 


cankers  that  lead  to  girdling,  branch 
death,  and  disfigurement  of  the  tree.  The 
fungus  overwinters  in  fallen  or  diseased 
needles,  cankers,  and  in  2-year-old 
cones.  Cone  infections  contribute  to 
increased  incidence  of  disease  in  older 
trees.  Disease  is  favored  by  wet  spring 
weather.  Spores  are  spread  during  pro- 
longed periods  of  wet  weather,  and 
newly  emerging  needles  and  shoots  are 


Diplodia  blight  of  pine. 

particularly  susceptible  to  infection  in 
the  early  spring.  Trees  predisposed  by 
stress  are  more  susceptible  than  their 
stress-free  counterparts.  Interestingly, 
research  suggests  that  the  fungus  causes 
latent  infections  that  go  undetected  until 
a tree  is  exposed  to  periods  of  stress,  at 
which  time  the  fungus  is  activated  to  ini- 
tiate blight  and  dieback  symptoms. 

Management  of  conifer  diseases 

A preventative  management  program  for 
diseases  of  landscape  conifers  starts  with 
tree  and  site  selection,  and  with  healthy, 
pathogen-free  trees.  Selecting  species 
native  to  the  region  will  minimize  the 
occurrence  and  impact  of  many  diseases, 
since  trees  planted  “off-site”  have  been 
found  to  be  more  heavily  affected  than 
their  locally  adapted  counterparts.  In  areas 
where  specific  diseases  are  recurring  prob- 
lems, such  as  rhabdocline  or  diplodia, 
selecting  resistant  or  tolerant  cultivars  or 
species  is  important.  For  example,  seed 
sources  of  Douglas-fir  such  as  ‘Shuswap’ 
and  ‘Pillar  Lake’  are  more  resistant  to 
Rhabdocline  needlecast  than  ‘Lincoln,’  a 
highly  susceptible  strain.  Black,  Norway, 
and  Serbian  spruce  are  less  susceptible  to 
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Rhizosphaera 
needlecast  than 
highly  susceptible 
blue  spruce.  Eastern 
white  pine  is  less 
susceptible  to 
Diplodia  blight  than 
Austrian  pine,  which 
is  highly  suscepti- 
ble. Site  selection 
includes  factors 
such  as  adequate 
soil  volume  to 
accommodate  a tree 
at  maturity,  soil 
drainage  and  perco- 
lation, wind  and  sun 
exposure  (particu- 
larly the  amount  of 
sun  during  the  sum- 
mer), and  good  air 
circulation  to  mini- 
mize the  amount  of  time  needles  and 
shoots  are  wet. 

These  practices  should  be  combined 
with  a sound  maintenance  program  that 
promotes  tree  vigor  and  reduces  stress. 
Included  are  mulching  to  reduce  injury 
and  compaction,  maintaining  adequate 
soil  moisture  and  nutrient  levels,  and 
controlling  insect  pests  to  minimize 
injuries  or  wounds.  Sanitation,  such  as 
pruning  to  remove  dead  branches,  shoot 
tips,  or  cones,  and  raking  and  removing 
fallen,  infected  needles,  when  practical, 
are  thought  to  reduce  the  amount  of  the 
fungus  available  to  infect  the  new 
growth  in  the  spring  and  also  help  to 
increase  the  aesthetics  of  affected  trees. 
It  is  sometimes  necessary  to  sacrifice 
and  remove  severely  symptomatic  trees 
to  reduce  inoculum  in  the  vicinity  of 
important  landscape  specimens.  All 
work  with  infected  trees  is  best  done 
when  the  bark  and  needles  are  dry  to 
help  minimize  spread  of  pathogens. 

A final  management  practice  involves 
fungicides  to  protect  newly  emerging  nee- 
dles and  shoots,  particularly  for  diseases 
that  have  recurred  for  several  consecutive 
years.  Fungicides  need  to  be  selected  on 
their  efficacy  for  the  disease  that  has  been 
diagnosed  and  its  registration  in  each  state. 
For  needlecasts,  chlorothalonil,  copper 
hydroxide  + mancozeb,  copper  salts  of 
fatty  and  rosin  acids,  mancozeb,  or  thio- 


phanate-methyl  can  be  effective  and  are 
registered  in  many  states.  Sprays  need  to 
be  timed  when  spores  are  being  dispersed 
and  when  new  growth  is  emerging  - gen- 
erally when  needles  are  approximately 
^-inch  long,  and  are  continued  at  label 
rates  and  intervals  until  needles  are  half  or 
fully  elongated  and  conditions  are  no 
longer  favorable  for  disease.  Full  coverage 
and  spray  penetration  into  the  canopy  is 
important. 

Fungicides  can  also  be  effective  for 
some  blight  diseases.  Initial  applications 
are  generally  made  before  bud  sheaths 
have  broken,  followed  by  two  or  three 
additional  applications  at  label  rates  and 
intervals,  as  necessary.  Among  effective 
fungicides  for  blights  are  Bordeaux  mix- 
ture, chlorothalonil,  copper  hydroxide  + 
mancozeb,  mancozeb,  and  thiophanate- 
methyl,  depending  on  diagnosis  and  state 
registrations. 

Conifers  are  available  in  all  sizes, 
shapes,  and  colors,  and  provide  year-round 
beauty  and  interest  unrivaled  by  most 
deciduous  species.  Armed  with  a better 
understanding  of  the  problems  that  chal- 
lenge conifers,  we  can  keep  them  in  good 
health  and  vigor  so  they  can  continue  their 
important  role  in  our  landscapes. 

Dr  Sharon  M.  Douglas  is  a plant  pathol- 
ogist and  head  of  the  Department  of  Plant 
Pathology  & Ecology  at  The  Connecticut 


Agricultural  Experiment  Station  in  New 
Haven,  Connecticut.  This  article  was 
based  on  here  presentation  on  the  same 
subject  at  TCI  EXPO  2011  in  Hartford.  To 
listen  to  the  audio  recording  of  that  entire 
presentation,  go  to  the  digital  version  of 
this  article  online  at  www.tcia.org  and 
click  here.  ^ 
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Safety  & Training 


By  John  Ball 


irst  Ait  for  Tree  Workers 


We  focus  a lot  of  attention  on  tree 
worker  fatalities  and  for  good 
reason;  the  loss  of  a life  is  a 
tragedy.  But  the  majority  of  serious  tree 
worker  incidents  result  in  non-fatal 
injuries.  Just  because  these  injuries  do  not 
result  in  a death  doesn’t  mean  they  should 
be  dismissed  as  unimportant;  they  can 
have  serious  and  life-long  consequences. 

Imagine  living  with  chronic  pain  or 
never  being  able  to  work  again  due  to  an 
incident.  And  to  the  company,  serous  non- 
fatal  injuries  can  be  expensive.  It  sounds 
callous,  but  to  the  bottom  line  a death  can 
be  cheaper  than  the  life-long  medical  care 
associated  with  a non-fatal  injury. 

There  aren’t  any  first-aid  issues  with 
fatalities;  the  coroner,  not  EMS,  is 
involved.  Not  so  with  severe  non-fatal 
injuries.  How  the  crew  responds  to  these 
incidents  can  be  the  critical  factor  in  the 
outcome.  Crews  that  respond  to  incidents 
quickly  and  appropriately  can  keep  non- 
fatal  injuries  from  becoming  fatal  or 
reduce  the  consequences  of  the  injury. 
Unfortunately,  too  many  tree  crews  have 
no  one  trained  in  first  aid. 

A common  OSHA  citation  for  an  inci- 
dent is  “failure  to  have  a crew  member 
trained  in  first  aid.”  When  incidents  are 
investigated,  too  often  it’s  discovered  that 
no  one  had  any  training  in  how  to  respond 
to  the  incident.  So  you  know  what  happens 
when  an  incident  occurs?  No  one  does 
anything.  I know  that  may  sound  surpris- 
ing, but  there  are  too  many  examples  of 
crews  not  recognizing  that  a worker  has 
suffered  a serious  injury  until  the  worker 
goes  into  shock. 

Internal  bleeding  is  one  of  those  injuries 
that  are  often  missed  until  it  is  too  late. 
Even  when  the  injury  is  obvious,  the  crew 
often  does  not  quickly  call  911  or  apply 
first  aid;  instead  they  act  in  a confused  and 
ineffective  manner,  trying  to  decide  what 
to  do  rather  than  knowing  what  to  do. 


A common  OSHA  citation  for  an  incident  is  “failure  to  have  a crew  member  trained  in  first  aid. " Too  often  it’s  discovered 
that  no  one  has  had  training  in  how  to  respond.  Courtesy  Michael  Murphy ; fire  rescue  Chief,  City  of  Marco  Island,  Florida. 


First  aid  starts  with  the  first-aid  kit. 
What  should  be  in  your  first-aid  kit? 
Nothing  you  do  not  know  how  to  use  and 
nothing  that  has  expired  or  is  more  than  a 
few  years  old. 

Tree  crews  often  carry  first-aid  kits  as  an 
amulet,  protection  from  harm  or  danger, 
not  something  to  be  opened  and  used.  I 
usually  ask  tree  companies  to  bring  their 
first-aid  kits  to  training  and  am  no  longer 
surprised  by  the  number  of  tree  crews  that 
have  no  idea  what  is  in  their  first-aid  kit; 
they  have  never  opened  them. 

Your  first  task  (after  reading  this  article, 
one  thing  at  a time)  is  open  the  first-aid  kits 
that  are  carried  and  remove  anything  that 
you  have  no  idea  what  it  is  used  for  or  how 
to  use  it.  Leave  it  out  of  the  kit  till  you 
know  what  it  is  and  how  to  use  it  (and  if  the 
kit  is  empty  because  you  have  no  idea 
about  anything  in  the  kit,  you  need  to  pay 
close  attention  at  your  next  first-aid  class). 

Second,  for  anything  left  in  the  kit, 


check  the  expiration  date  and  replace  the 
expired  items.  The  other  items  in  the  kit, 
such  as  gloves,  should  also  be  replaced  if 
they  are  more  than  a few  years  old.  I have 
seen  old  gloves  fall  apart  when  taken  out  of 
a kit,  and  even  synthetic  materials  have  a 
limited  shelf  life. 

The  most  important  item  in  your  first  aid 
kit  is  a cell  phone.  Calling  911  is  the  first 
aid  in  first  aid.  One  important  reason  to 
stay  awake  in  your  next  first-aid  class  is  so 
you  can  recognize  the  severity  of  the 
injuries,  know  you  need  to  call  911  and 
apply  the  appropriate  first  aid  until  EMS 
arrives. 

When  you  call  911,  there  are  a number 
of  key  items  to  keep  in  mind.  First,  stay  on 
the  line,  don’t  hang  up.  Hand  the  phone  to 
someone  else  if  you  have  to  start  first  aid 
or  CPR.  If  no  one  else  is  on  site,  sit  the 
phone  down  with  the  line  open  while  you 
are  doing  CPR,  they  can  still  hear  you. 
While  you  are  on  the  line,  you  are  probably 
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going  to  be  asked  what  is  the  nature  of  the 
injury,  how  many  people  are  injured  (I 
know  the  number  is  obvious  to  you  but  dis- 
patch does  not  know  the  tree  only  fell  on 
one  person)  and  any  special  cir- 
cumstances, such  as  an  electrical 
hazard  or  the  workers  is  aloft. 

Next,  what  are  the  key  injuries 
you  may  have  to  deal  with 
regarding  tree  worker  incidents? 

Too  often  workers  just  stay  awake 
(or  at  least  semi-conscious)  dur- 
ing their  first-aid  classes  since  the 
information  seems  so  abstract.  I 
like  to  start  first-aid  classes  by  cov- 
ering injuries  and  their  first  aid,  not 
alphabetical  - bites,  choking,  diabetes, 
etc.,  but  by  what  you  may  have  to  treat, 
what  I call  the  big  three:  bleeding,  bums 
and  fractures.  Everything  does  need  to  be 
covered  in  a class,  since  anything  can  hap- 
pen (I  have  dealt  with  bites  from  raccoon, 
bee  stings  and  diabetic  emergencies  among 
others),  but  let’s  start  with  the  ones  that 
result  in  the  most  common  non-fatal 
injuries.  I will  go  over  these  as  examples  of 
some  of  the  first-aid  needs  in  the  industry, 
but  this  discussion  can  in  no  way  substitute 
for  a first-aid  class  - pay  particular  atten- 
tion to  these  injuries  in  your  next  class  and 
practice  how  you  would  treat  them. 

Bleeding  is  one  of  the  big  three  non-fatal 
injuries  among  tree  workers.  Chain  saws 
are  usually  involved  and  these  can  make 
quite  a deep  and  long  laceration  (or  sever- 
al if  the  saw  skips  along  the  arm),  but 
workers  have  also  had  their  hands  impaled 
by  grapples  on  log  loaders  or  even  on  a 
branch  stub.  Your  first  concern  should  be 
your  own  safety  - remember  body  sub- 
stance isolation  (BSI),  pull  the  gloves  out 
of  the  first  aid  kit  and  put  them  on.  Apply 
a dressing  and  pressure  with  a finger  or  the 
palm  of  your  hand  (your  hand  better  be  in 
a glove).  If  bleeding  continues,  add  more 
dressing,  but  don’t  remove  the  first  one. 

If  the  injured  worker  is  standing,  get 
them  to  the  ground,  just  in  case  they  faint 
or  go  into  shock.  If  the  bleeding  persists, 
and  this  is  common  with  the  stronger  pres- 
sure from  arterial  bleeding,  you  may  have 
to  apply  a soft  tourniquet  while  awaiting 
EMS.  These  should  only  be  applied  if  you 
have  been  trained  in  their  use,  know  the 
circumstances  when  they  should  be  used 
and  have  practiced  the  techniques. 


Do  you  know  what  is  in  your  first-aid  kit? 

External  bleeding  is  easy  to  spot,  but 
internal  bleeding  is  often  missed.  There 
really  isn’t  any  first  aid  for  internal  bleed- 
ing due  to  trauma.  But  you  need  to  know  if 
this  injury  is  suspected  and  call  911.  Some 
common  symptoms  of  internal  bleeding 
are  abdominal  pain  or  swelling,  part  of  the 
body  hard  and  painful  to  the  touch,  dizzi- 
ness, and  headaches  among  others.  Internal 
bleeding  is  one  of  the  injuries  that  tree 
crews  often  miss  and  rather  than  call  911, 
instead  just  have  the  worker  sit  and  rest  for 
a while.  Unfortunately  the  call  is  not  made 
until  the  worker  has  gone  into  shock,  often 
too  late  for  effective  treatment. 

Bone  or  joint  injuries  also  are  common 
occurrences  with  tree  worker  incidents. 
Remember,  unless  you  see  the  bone  (an 
open  fracture),  you  do  not  know  if  you  are 
dealing  with  a dislocation,  fracture  or  even 
a sprain,  so  treat  everything  as  a potential 
fracture.  Cover  any  open  wound  with  clean 
dressing  but  do  not  try  to  straighten  or  put 
back  into  place  any  injured  parts.  Don’t 
assume  that  just  because  an  injured  worker 
can  move  their  arm  or  fingers  that  the  part 
cannot  be  broken  - don’t  allow  any  move- 
ment until  it’s  been  checked  by  health  care 
professionals. 

Head  and  spine  injuries  are  a special 
concern.  If  a worker  is  struck  by  a limb  or 
took  a long  fall  (generally  more  than  15 
feet),  head  or  spine  injuries  may  have 
occurred.  Common  symptoms  associated 
with  these  injuries  are  numbness  in  the 
arms  or  legs  or  the  inability  to  move  them. 


Headaches,  dizziness  or  confusion  may 
also  occur.  When  head  or  spine  injuries 
are  suspected,  do  not  move  the  person 
until  the  situation  requires  rapid  extrac- 
tion (if  the  tree  they  are  in  is  becoming 
unstable)  or  CPR  is  needed.  Otherwise 
do  not  move  them,  and  if  movement  is 
necessary  try  to  hold  the  head  and  neck 
so  neither  can  be  moved  or  twisted. 
Don’t  try  to  improvise  by  tying  boots 
together  to  make  a collar  or  other 
“MacGyver”  techniques,  just  use  your 
hands  to  hold. 

Bums  are  the  other  concern.  Bums  to 
tree  workers  are  usually  associated  with 
electrical  contact.  Obviously  the  first  con- 
cern is  your  own  safety;  don’t  try  to 
remove  someone  from  contact.  If  the  con- 
tact is  broken  and  there  is  no  risk  of  contact 
for  you,  then  attention  can  be  given  to  the 
injury.  If  the  worker’s  clothing  are  on  fire, 
drop  them  to  the  ground  and  roll  them,  and 
apply  water  to  smother  the  flames. 
Remove  the  burned  clothing.  If  it  is  a small 
bum,  cool  the  area  with  cold  water,  other- 
wise do  not  add  water.  People  with  severe 
bums  may  have  significant  skin  loss  and 
skin  is  what  helps  to  regulate  body  temper- 
ature. The  loss  of  skin  can  interfere  with 
body’s  ability  to  regulate  temperature  and 
adding  water  can  result  in  dangerous  cool- 
ing. Do  not  apply  ointments  or  other 
dressing  to  the  bums,  instead  call  911 
quickly  and  report  the  severity  of  the  bums 
- these  require  immediate  treatment. 

These  are  the  most  common  first-aid 
needs  for  severe  injuries,  but  they  are  not 
the  only  injuries  to  affect  tree  workers. 
Insect  bites  and  stings,  heat  cramps  and 
heat  exhaustion  are  other  concerns.  In  your 
next  first-aid  class  you  need  to  pay  atten- 
tion to  everything. 

First  aid  is  not  something  to  sit  through 
once  a year  and  never  practice.  Remember, 
the  first  time  you  have  to  apply  first  aid 
you  have  to  get  it  right  the  first  time.  It’s 
called  “first”  aid,  not  “second-  or  third-try” 
aid. 

Dr.  John  Ball,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University 
in  Brookings,  S.D.,  where  he  conducts 
research  on  tree  worker  safety.  Dr.  Ball 
is  also  an  emergency  medical  technician 
and  lectures  EMT  courses  at  the  univer- 
sity. ^ 
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On  the  cover 

The  National  Aquarium  in  Baltimore  is 
on  the  Inner  Harbor,  just  a few  minutes 
walk  from  the  Baltimore  Convention 
Center,  where  TCI  EXPO  2012  will  be  tak- 
ing place  November  8-10. 

The  stand-alone  trees  outside  on  the 
aquarium  on  Pier  3 are  London  planes, 
which  are  a hybrid  of  the  American 


sycamore  (Platanus  occidental is),  and 
river  birches  ( Betula  nigra),  according  to 
Josh  Leisenring,  aquarium  horticulturist. 

“Within  the  habitat  planters  we  also  have 
a variety  of  other  trees  from  throughout 
Maryland,  including  white  oak,  chestnut 
oak,  sassafras,  spicebush,  pagoda  dog- 
wood, flowering  dogwood,  serviceberry, 
witch  hazel,  red  maple,  sweetbay  magno- 
lia, white  pine,  and  loblolly  pine,  as  well  as 


several  shrub  species,”  says  Leisenring. 

“On  Pier  4,  we  also  have  honey  locust 
(Gleditsia  triacanthos).  In  the  lobby/visi- 
tors entrance  we  have  a chestnut  oak 
(Quercus  montana 

Leisenring  is  the  person  who  generally 
cares  for  the  trees,  conducting  day-to-day 
maintenance  such  as  watering,  fertilizing, 
pruning  and  so  forth.  Occasionally,  if  there 
is  major  work  to  be  done  that  is  outside  of 
the  aquarium  staff’s  practical  abilities,  they 
will  call  on  a local  tree  service.  One  of  the 
companies  they  use  at  such  times  is  TCIA 
member  Davey  Tree  Experts. 


Cutting  Edge  News 

(Continued  from  page  16) 

Bandit  adds  dealers 

Bandit  Industries  recently  added  two 
new  dealers  to  the  company’s  North 
American  dealer  network  that  will  provide 
sales  and  service  for  Bandit  hand- fed  chip- 
pers  and  stump  grinders,  while  also 
serving  most  chipper  owners  by  stocking 
Zenith  knives  for  a variety  of  machines. 

Bandit  Tree  Care  Products  of  Southern 
California  is  based  in  Foothill  Ranch, 
California,  between  Los  Angeles  and  San 
Diego. 

Miner’s  Equipment  and  Truck  Repair  is 
centrally  located  in  Oklahoma  City  to 
serve  customers  throughout  Oklahoma. 

Terex  Utilities  has  new  VP/GM 

Terex  Utilities  in  August  named  Don 
Anderson  vice  president  and  general  man- 
ager. Anderson  will  have  overall 
responsibility  for  Terex  Utilities  including 
equipment  and  parts,  sales,  product  devel- 
opment, manufacturing  and  aftermarket 
support,  along  with  key  supporting  func- 
tions. In  addition,  Anderson  will  also  have 
shared  responsibility  with  Jacob  Thomas, 
president  of  Terex  Latin  America,  for  the 
Terex  Ritz  business  based  in  Brazil. 

Anderson  joined  Terex  in  August,  2003, 
and  most  recently  held  the  position  of  gen- 
eral manager  for  Terex  Roadbuilding. 

Anderson  will  be  based  at  the  Terex 
Utilities  facilities  in  Watertown,  South 
Dakota. 

Send  items  to  editor@tcia.org.  ^ 
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JARRAFF  ALL-TERRAIN 
TREE  TRIMMER 


ROW  Productivity 

Every  Jarraff  Is  self-contained  and  requires 
virtually  no  set  up  time,  allowing  smaller  crews 
to  do  more  in  less  time.  Bottom  line,  the  Jarraff 
is  the  most  effective  machine  for  clearing  and 
maintaining  utility  right-of-ways. 

Safety 

With  the  Jarraff,  workers  never  leave  the  ground, 
that  adds  safety  to  every  job.  Plus  the  Jarraff 
is  loaded  with  safety  features.  From  limb 
y defl  ectors  to  a n ergo  no  m ica  I ly  d es  ig  ned 
cab,  the  Jarraff  is  the  safest  all-terrain 
tree  trimmer  on  the  market. 

Service  & Support 

The  Jarraff  Al  1-Terra  in  Tree  Trimmer 
is  backed  by  years  of  experience 
and  quality  customer  service. 
With  next  day  parts  availability 
and  authorized  service  centers 
downtime  is  never  a problem. 


Jarraff  Industries  is  now  offering  a Tier  III  1 30  horsepower 
Cummins  engine  option  for  the  jarraff  All-Terrain  Tree  Trimmer! 


The  Perfect  Place  for  a Jarraff! 


Industries,  Inc 


New  Tier  III  Cummins  Engine  Now  Available! 


Contact  Jarraff  Industries  for  more  information!  Visit  us  on  the  Web! 


www.jarraff.com  * 1.800.767.7112 
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Maybe  too  fast? 

Work  faster  & safer  with  the  new  heavy  duty  Crawler  78. 

The  best  multitasking  mini  lift  choice  with  superior  advantages  for  tree  care 
companies.  Soar  in  seconds  to  almost  80  ft,  with  79  ft  wk.  ht.  and  44  ft  side 
reach.  Enter  the  most  inaccessible  back  yard  projects  with  the  34"  width.  Travels 
up  to  70%  grade  (35°).  Replaces  bucket  trucks,  climbing  gear  and  other  lifts. 


(978)712-4950 
info@allaccessequipment.com 
www.allaccessequipment.com 


All  Access 

equipment 
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Hi-Lights  for  Arborists 


How  many  UNSAFE  BEHAVIORS  can  you  And  in  this  picture? 


In  this  feature,  a take-off  of  the 
Highlights  Magazine  children’s  puzzles, 
our  goal  is  to  point  out  unsafe  behaviors 
that  can,  and  have,  led  to  injuries  or  deaths 
in  the  tree  care  industry. 

One  month  we  run  the  image  and  chal- 
lenge readers  to  identify  one  or  more 
hazards  depicted.  The  next  month  we  iden- 
tify the  hazards.  The  intent  is  that  these 
will  be  used  individually  and/or  by  crews, 
for  tailgate  safety  sessions  or  in  other  train- 
ing. 

0 Caution:  This  is  a staged  photo 
intended  to  show  one  or  more  ANSI, 
OSHA  violations,  or  other  hazards. 
Activities  shown  are  NOT  approved 
practices. 

Cuidado:  Esta  es  una  foto  para 
mostrar  una  o mas  ANSI,  OSHA  u otras 
infracciones  de  seguridad.  Las  actividades 
mostradas  no  son  practicas  approvadas. 

For  the  previous  Hi-Lights  picture,  at 
right,  which  ran  in  the  September  2012 
issue,  unsafe  behaviors  (and  related  ANSI 


Z133  standards)  include: 

1)  Chaps  too  high. 

Recommended  down  to 
top  of  boot. 

2)  Workers  in  drop  zone  of 
tree.  Z133:  8.5.3 

3)  Notch  more  than  halfway 
through  tree.  Z133: 

8.5.15.3 

4)  Cutting  with  the  tip  of  the 
bar. 

5)  The  back  cut  is  a little  too 
low,  which  would  not 
leave  much  of  a ledge  for 
the  stem  to  fall  against. 

Z133:  8.5.15  and  8.5.15.3 

See  letters,  page  55,  for  dis- 
cussion about  correct  hand 
placement  on  a chain  saw  relat- 
ed to  the  July  2012  Hi-Lights 
photo. 

Send  feedback  to  ^/s  pjCture  ms  staged  in  a protective  setting : Courtesy  of  John  Ball \ South 

editor@tcia.org.  ^ Dakota  State  University. 


Love  the  articles?  Let  them  know! 


Shown  here,  a crew  from  Barrett’s  Tree  Service,  Inc,  in  South  Burlington,  VT,  a 24-year  TCIfl  member  company. 


Tell  TCI  Magazine  advertisers 
that  you  appreciate  all  that  their 
support  makes  possible.  When 
you  call  them  to  place  an  order, 
tell  them  that  you  saw  their  ad  in 
TO  Magazine. 

Advertisers  support  our  publica- 
tion, so  we  can  keep  you  safe 
and  up-to-date  by  continuing  to 
bring  you  quality  articles  and 
information. 


MAGAZINE 

If  you  love  to  read  TCI  Magazine,  take  a picture  of  yourself  reading  it  and  we'll  consider  you  for  the  next  ad! 


Don't  forget  to  renew 
your  FREE  subscription. 

Complete  the  renewal  card  in 
this  issue  or  renew  online  at 

www.tcia.org 
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Training 


Participants  during  the  classrooom  portion  of  TCIA’s  September  1, 2012,  EHAP  training  workshop  in  Dallas,  Texas. 


By  Rich  Godwin,  CTSP 

In  2011,  13.8  percent  of  reported  fatal- 
ities in  the  tree  care  industry  were  due 
to  contact  with  energized  lines.  The 
sad  truth  is  that  “ALL”  of  these  fatalities 
were  avoidable. 

There  can  be  many  contributing  factors 
that  lead  up  to  an  incident  that  results  in  a 
serious  injury  or  fatality.  The  most  com- 
mon factor  is  human  error.  Generally 
people  who  have  not  received  proper  train- 
ing or  those  who  disregard  safety  or  ignore 
hazards  are  most  likely  to  be  injured  or 
killed.  They  are  also  more  likely  to  injure 
or  kill  a co-worker  or  innocent  bystander. 


Workfs  Largest  Tree  Care  Trade  Show  and  Conference 


November  8-10 

Pre-conference  November  7 

*TCI  EXPO  2012  Preview!* 

There  are  two  types  of  electrical  contact: 
direct  and  indirect.  Direct  contact  occurs 
when  one  part  of  your  body  touches  an 
energized  electrical  conductor  and  another 
part  of  the  body  provides  a path  to  ground. 
Indirect  contact  occurs  when  you  touch  a 
piece  of  equipment  or  tree  branch  that  is  in 
contact  with  an  energized  electrical  con- 
ductor, while  another  part  of  your  body  is 
touching  the  tree  or  a piece  of  equipment, 
providing  a path  to  ground. 

I once  was  a young  climber  who  made 
what  I know  now  to  be  foolish  decisions 
when  working  around  overhead  conduc- 
tors. At  that  time  in  my  career  I had  not 
received  any  training  on  how  to  work 
around  energized  conductors.  Working 
around  primary  and  secondary  distribution 
lines,  residential  service  drops,  telecom- 
munication and  cable  television  lines  was 
just  something  we  did.  Today  there 


remains  a huge  misconception  of  the  haz- 
ards associated  with  working  around 
energized  conductors  above  and  below  the 
ground.  It  is  vitally  important  that  we 
receive  proper  training  so  that  we  may  go 
home  to  our  families,  dirty  and  tired,  at  the 
end  of  every  day. 

The  purpose  of  TCIA’s  Electrical 
Hazards  Awareness  Program  (EHAP)  is  to 
educate  owners,  managers  and  production 
personnel  how  to  identify,  understand  and 
avoid  electrical  hazards.  The  program 
focuses  on  the  following  areas:  a)  electric- 
ity and  the  utility  industry,  b)  recognizing 
electrical  hazards,  c)  emergency  response 
and  aerial  rescue,  and  d)  safety  standards, 
but  for  the  purpose  of  this  short  article, 
let’s  just  take  a quick  look  at  one  them. 

Aerial  rescue  protocols  have  changed  in 
recent  years.  It  is  no  longer  about  how  fast 
you  can  rescue  an  injured  climber  from 
tree.  The  golden  rule  of  aerial  rescue  is:  the 
rescuer  must  not  become  a victim  when 
performing  an  actual  or  practice  aerial  res- 


cue. Among  all  the  scenarios  in  which  a 
rescue  might  be  necessary,  the  electrical 
emergency  poses  a lot  of  risk  to  the  would- 
be  rescuer. 

Annex  F of  the  ANSI  Z133  Standard,  the 
Aerial  Rescue  Flowchart,  provides  a visu- 
al of  all  the  decisions  that  must  be  made  in 
a potential  rescue  situation. 

When  there  is  an  emergency  in  the  air  on 
a tree  crew,  it  is  very  likely  the  other  mem- 
bers of  the  crew  will  be  thrust  into  the  role 
of  first  responders.  It  is  vital,  and  in  some 
cases  a regulatory  requirement,  that  all  crew 
members  are  properly  trained  in  emergency 
response  and  basic  aerial  rescue  techniques. 

Rich  Godwin,  CTSP,  is  a Certified 
Arborist  and  operations  manager  for  22- 
year  TCIA  member  Mead  Tree  & Turf 
Care,  Inc.  in  Lisbon,  Maryland.  He  will  be 
presenting  on  this  same  subject  at  TCI 
EXPO  2012  in  Baltimore  this  fall.  For  a 
complete  schedule  or  to  register  for  TCI 
EXPO,  visit  expo.tcia.org.  ^ 
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Cool  temperatures  mean 
the  firewood  season  is 
upon  us. 

By  Rick  Howland 

Firewood  prices  vary  by  region  and 
by  the  type  of  wood,  its  length  and 
its  age,  i.e.  dry  or  green.  Though 
firewood  pricing  has  been  choppy  in  recent 
years,  it  is  definitely  trending  up  from  what 
it  was  just  five  years  ago.  Price  for  sea- 
soned wood  is  as  low  as  $125  a cord  in 
northern  New  York  to  as  high  as  $500  a 
cord  or  more  for  barkless,  kiln-dried  wood 
in  Boston. 

Demand  could  continue  to  be  strong, 
given  initiatives  such  as  Maryland’s  post 
Labor  Day  launch  of  a $400  rebate  pro- 
gram to  encourage  the  purchase  of  clean 
burning  wood  stoves  ($600  for  pellet 
stoves).  The  intent  is  to  promote  use  and  to 
integrate  firewood  and  other  biomass  prod- 


ucts into  a renewable  energy  infrastructure. 
Currently  there  is  no  federal  tax  credit  for 
wood  or  pellet  stoves  as  there  are  for  solar, 
geothermal  and  wind,  but  the  states  may 
take  up  the  slack. 

Then  there  are  the  other  more  control- 
lable variables  - such  as  splitting,  delivery 
and  stacking  - that  affect  your  bottom  line 
and  your  profits.  Each  of  these  service 
steps  has  the  potential  to  add  to  your  price 
and  profit. 

The  amount  of  profit  will  be  directly 
impacted  by  the  equipment  you  use.  For 
example,  if  you  are  a small  operation, 
through-put  of  a cord-an-hour  may  be 
good  enough.  But  if  you  rely  on  firewood 
sales  to  contribute  significantly  to  the  bot- 
tom line,  especially  in  the  off-season, 
you’ll  likely  want  to  double  or  triple  that. 
Decisions  on  how  you  process  and  move 
the  wood  need  to  be  viewed  as  strategic 
issues.  Do  you  mostly  just  want  to  be  rid  of 
your  take-down  material,  or  are  you  look- 
ing to  be  a big  player? 

Keep  in  mind,  firewood  production  is 
not  as  simple  as  it  once  was.  There  are  state 


Timberwolf’s  PRO-MX-Processor  features  a hydraulic  saw 
with  the  power  and  speed  to  split  as  much  as  2'A  cords  an 
hour.  The  processor’s  49-hp  turbo  John  Deere  power  plant 
pushes  a 4-inch  cylinder  with  a 2-inch  shaft  for  fast ; effi- 
cient splitting  - and  it’s  portable. 

and  federal  regulations  revolving  around 
sourcing  and  transporting  firewood  that  are 
intended  to  help  prevent  long-distance 
travel  of  disease  and  insects.  These  restric- 
tions may  affect  the  size  of  your  market. 

Ultimately,  yielding  good  firewood  at  a 
rate  that  is  profitable  for  your  business 
model  depends  on  what  you  put  into  it. 
That  might  be  as  simple  as  a chain  saw  and 
splitter  with  a lot  of  manual  labor,  repre- 
senting a modest  investment  of  under 
$1,500  (quality  chain  saw  $500,  if  cutting 
wood  on  a regular  basis.  Splitter  $1,000- 
$4,000  average  cost  new;  could  get  used 
for  lower,  but  not  much  less  than  $1,000). 

The  other  extreme  may  involve  buying  a 
whole-tree  processor  capable  of  handling 
several  cords  of  wood  or  more  an  hour 
with  a single  operator  at  the  controls,  and 
costing  $70,000  or  more. 

Of  course,  options  such  as  conveyors/ele- 
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vators,  tables,  operator  cabs,  even  air  condi- 
tioning and,  yes,  AM/FM  radios  will  drive 
up  the  cost  further,  but  they  also  speed  or 
otherwise  enhance  production. 

We’re  told  that,  in  this  economy,  buyers 
looking  for  wood  processing  equipment 
are  tending  to  buy  on  price  alone,  not  nec- 
essarily what  they  need  and  not  on  quality. 
Several  manufacturers  we  spoke  with 
recounted  stories  of  buyers,  even  tree  care 
professionals,  shopping  online  or  at  home 
centers  and  via  catalogs,  getting  off  brand 
and  lower-quality  imports,  then  regretting 
their  decision.  “Know  what  you  are  buy- 
ing,” was  a common  warning. 

Timberwolf,  a long-time  TCIA  associate 
member,  specializes  in  a broad  array  of 
wood  processing  equipment  for  home  and 
commercial  applications.  The  product  line 
includes  horizontal  and  vertical  log  split- 
ters, either  independently  powered  or 
running  off  a skidsteer  or  other  power  take- 
off (PTO),  and  firewood  processors,  some 
of  which  are  very  high-capacity.  At  the 
high  end,  Timberwolf  offers  units  for  pro- 
fessional use  that  include  one  model 
capable  of  accommodating  14-foot  long, 
18-inch-diameter  logs  with  a saw  cut  off 
rate  of  6 seconds  between  cuts. 

Peter  Hincks,  sales  manager,  says,  “We 
are  hearing  of  firewood  prices  nationally  at 
$125  to  $275.  Affecting  that  is  the  carry- 
over of  firewood  from  last  year.  Customers 
are  putting  off  their  firewood  purchasing 
decisions  because  of  last  year’s  mild  win- 
ter, recognizing  they  still  have  wood  in  the 
shed.  It’s  a bit  like  driving  a car.  You  don’t 
stop  to  get  gas  when  the  tank  is  half  full.” 

Continuing,  he  says,  “The  biggest  thing 


Timberwolf’s  TW-5  operates  horizontally  or  vertically  with  25 
tons  of  splitting  force  and  an  18-second  cycle  time. 


we  have  seen  is  that  no  one  is  excited 
about  gasoline  and  fuel  oil  at  about  $4  a 
gallon.  In  2008  (when  fuel  prices  tagged 
$4  a gallon),  our  phone  rang  off  the 
hook,”  as  firewood  dealers  sought  equip- 
ment to  keep  up  with  demand.  “The  next 
shock  wave,  though,  will  be  at  about  $5; 
then  people  will  be  actively  looking  for 
alternative  heat  sources  again,  such  as 
firewood,”  he  says.  “Nationally,  about 
half  the  firewood  is  used  for  primary 
heat.  And  the  demand  for  wood  drives 
the  demand  for  machines,”  he  notes 
Nonetheless,  Hincks  looks  back  on  the 
company’s  18  years  in  the  business  and 
says  that  more  competitors  are  recogniz- 
ing the  opportunity  and  “jumping  into 
the  market  with  equipment.” 

The  market  is  a bit  of  a mixed  bag.  He 
says,  on  the  one  hand,  “Trees  are  hard  to 
dispose  of  in  a landfill.  And  businesses  are 
turning  them  into  chips  and  mulch,  which 
works  against  us  for  firewood.  But  more 
and  more,  guys  make  firewood  to  keep 
their  crews  busy  at  the  end  of  a day,  or 
when  it  rains  or  in  the  winter.” 

Another  thing  Hincks  notes  is  that  nurs- 
eries and  campgrounds  are  getting  into  the 
firewood  business  because  people  can’t 
bring  firewood  from  place  to  place. 

It  has  gotten  to  the  point,  he  notes,  where 
“Maine  was  stopping  people  with  wood  at 
the  border  last  year  and  making  them 
replace  it  with  local  firewood.  In  Ohio 
(where  they  have  Asian  longhomed  bee- 
tle), firewood  yards  have  to  be  inspected. 
Michigan  (where  they  have  emerald  ash 
borer)  has  signs  on  the  interstate  warning 
not  to  transport  firewood.  It  has  to  be  very 
local.” 

Therein  lies  the  opportunity. 

Hincks  says,  “Most  guys  now  make 
firewood  for  local  delivery,  and  they 
know,  in  Massachusetts,  for  example, 
that  they  will  get  more  per  cord  in 
Boston  than  in  Worcester  and  up  to  $450 
on  Cape  Cod.” 

“If  we  have  a tough  winter,  people 
will  be  out  of  firewood;  they’re  just  not 
stocking  up  right  now.” 

When  it  comes  to  purchasing  equip- 
ment, Hincks  and  others  interviewed  for 
this  article  are  of  the  opinion  that, 
“People  do  not  know  what  to  shop  for. 
Especially  with  their  first  processor  and 
they  just  do  not  know  what  features  are 


Echo  Bear  Cat’s  LS21  has  21  tons  of  splitting  force  and  can  be 
used  in  the  horizontal  or  vertical  positions.  A new  wider  end 
plate  increases  stability  when  operating  in  the  vertical  position. 

important  to  have.” 

For  example,  cheaper,  off-brand  proces- 
sors can  cut  or  split,  but  not  at  the  same 
time.  “They  may  be  easier  than  a chain 
saw,  but  not  truly  fast,”  he  notes.  “We  have 
models  that  will  do  one  to  four  cords  per 
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MAKE  YOUR 
SETUP  SAFE. 


Safety  Tech®  Outrigger  Pads  Provide: 

* Effective  and  reliable  lead  distribution 

- Lightweight  arid  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 


- Solid  traction  and  stability 

* Elimination  of  damaged  surfaces 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

- Limited  Lifetime  Warranty 
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Blockbuster’s  Model  14-12  comes  standard  with  a 31  -hp  Briggs  & Stratton  engine , a 4-inch  splitting  cylinder,  adjustable  4- 
or  6-way  splitting  head,  and  a chain  driven  log  trough  for  continuous  log  access. 


hour,  all  diesel  powered  and  fully 
hydraulic.” 

He  warns  that  throughput  (production 
rate)  is  also  determined  by  the  type  of 
wood  being  processed  and  its  condition. 
Therefore,  another  thing  to  shop  for  would 
be  the  diameter  wood  a unit  can  accommo- 
date. Some  machines  may  be  spec’d  to 
handle  a 15 -inch  log,  but  with  knots  and 
other  irregularities,  it  might  not  fit  through 
the  processor.  Says  Hincks,  “If  you  order  a 
load  of  1 6-inch  logs,  the  chances  of  getting 
them  all  that  size  are  slim  to  none.  At 
Timberwolf,  we  may  call  ours  a generous 
22-inch,  but  the  opening  is  actually  25 


inches.” 

Another  thing  to  look  for  in  a processor 
he  says  is  the  size  and  “heft”  of  the  cutoff 
saw  blade  or  chain.  According  to  Hincks, 
“I  have  seen  some  chains  that  look  like 
bike  chains.  Some  of  ours  are  up  to  three 
inches.  You  get  what  you  pay  for.” 

In  advising  buyers,  Hincks  says  to 
“Beware  those  who  sell  direct.  Buy  from 
those  who  do  not  dump  and  run,  who  will 
help  you  with  initial  setup  and  show  you 
ways  to  maximize  your  investment  and 
who  have  parts  on  the  shelf  for  overnight 
repair  delivery.” 

Kurt  Kainz,  marketing  and  direct  sales 
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manager  with  Lake  Zurich,  Illinois-based 
Echo  Bear  Cat,  says,  “While  not  being  able 
to  speak  on  a national  basis,  locally,  the 
market  for  firewood  stays  fairly  strong  year 
round.  For  example,  tourism  (state  camp- 
grounds) in  the  lakes  areas  of  Minnesota, 
summer  cabin  owners  and  lake  home  own- 
ers alike  create  a consistent  summer 
seasonal  demand  for  firewood.  Also, 
demand  stays  strong  in  the  winter  months 
with  a large  rural  population  in  northern  tier 
states  and  Canada  using  external  burning 
stoves  to  heat  their  primary  home  and 
garages  in  the  fall  and  winter  months.” 

He  adds,  “Exotic  invasive  plants  and 
animals  have  a played  a major  role  in  leg- 
islation regulating  the  sale  and  distribution 
of  firewood.  Laws  have  been  put  into  place 
in  Minnesota  making  certain  areas  of  the 
state  off  limits  to  tree  harvest  for  firewood. 
Vendors  now  have  to  provide  exact  harvest 
location  details  by  county  and  state.” 

All  in  all,  Kainz  says,  “Prices  of  prod- 
ucts remain  steady  and  are  mostly  affected 
by  price  fluctuations  in  commodities  we 
use  to  build  the  products.” 

“Demand  for  our  products  remains 
high,”  he  says.  “On  a global  level,  a large 
portion  of  rural  populations  use  methods 
other  than  electricity  to  heat  their  homes; 
using  wood  continues  to  be  one  of  those 
methods.” 

Kainz  says  that  “ECHO  Bear  Cat  manu- 
factures two  log  splitters.  The  LS21  is 
powered  by  a 190cc  Subaru  EA  engine  and 
produces  21  tons  of  splitting  force.  The 
LS27  is  powered  by  a 211cc  Subaru  SP 
engine  and  produces  27  tons  of  splitting 
force.  These  models  have  a user-friendly 
bed  height  of  30  inches  from  the  ground 
and  can  be  operated  in  the  standard  hori- 
zontal position  or  in  a vertical  position  to 
split  logs  too  large  to  lift.  Accessories  are 
available  to  customize  both  models  to  the 
user’s  needs,  including  a light  and  fenders 
kit  to  make  them  road  towable.” 

When  asked  what  things  a professional 
buyer  needs  to  be  looking  for  in  log  split- 
ters, he  lists,  “Horizontal  and  vertical 
operating  capability,  splitting  force  large 
enough  to  accomplish  the  prescribed  job  or 
type  of  wood,  options  to  accessorize/cus- 
tomize for  the  owner’s  needs,  quality  of 
workmanship  and  materials  used,  footprint 
of  space  occupied  storing  the  machine 
when  not  in  use  and  cycle  time  of  the 
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Getting  the  wood  home 

For  many  tree  care  companies,  creat- 
ing a market  for  firewood  is  just  a way  to 
use  the  waste  wood  from  tree  jobs.  But 
for  operators  who  have  to  acquire  the 
wood,  they  also  have  to  consider  the 
added  costs  of  fuel  for  a log  truck  and 
skidder  just  to  get  the  wood  out  of  the 
woods.  This  has  also  gone  up  in  price 
recently,  now  runing  about  $55-$65  a 
cord  (New  Hampshire).  Then  add  the 
trucking  cost  to  get  it  from  the  edge  of 
the  woods  to  the  splitting  location. 

V ) 


hydraulic  splitting  ram.” 

There’s  a saying  that  if  life  gives  you 
lemons,  make  lemonade.  So  it  is  at 
Ontario-based  Bell’s  Machine  Welding 
and  Hydraulics. 

According  to  owner  Brent  Easton,  when 
the  Canadian  logging  industry  went  soft  a 
few  years  ago,  firewood  became  a strate- 
gic profit  center,  so  he  added  making 
firewood  processors  to  a long  list  of  fabri- 
cation capabilities. 

“I’m  a logging  contractor  by  trade.  I 
bought  a machine  when  the  economy  went 
bad  and  created  some  work.  People  began 
liking  ours...  heavy  machines,  well  built, 
easy  to  work,  low  profile,  easy  to  get 
around.”  Soon  the  word  got  out,  and  now 
Bell’s  is  in  the  firewood  processor  business, 
offering  six  models  in  addition  to  a fire- 
wood tumbler  (a  rotating  4-foot-diameter 
drum  that  separates  debris  from  cut  and 
split  wood)  plus  grapples  and  conveyors. 

Easton  says  his  3000/4000  series  are  big 
sellers.  They  feature,  among  other  things, 
50  and  60  hp  CAT  Diesel  Engines  respec- 
tively, an  Oregon  saw  bar  that  cuts  22-inch 
wood,  an  adjustable  splitter  head  and  sin- 
gle joystick  control,  plus  a 30-ton,  5 -inch 
splitter  cylinder. 

When  purchasing  a splitter,  it’s  important 
to  maintain  consistent,  quick  cycle  splitter 
pressure.  “We  do  it  with  heavy  cylinders,” 
Easton  says,  “because  they  offer  more  split- 
ting pressure  at  greater  speed.” 

The  6000/8000  series  features  monster 
horsepower  at  91  and  127  hp,  respectively. 
The  6000  features  a 54-inch  circular  saw 
that  accommodates  23 lA  inch  logs;  the 
8000 ’s  60-inch  saw  manages  up  to  26Vz 
inches.  He  notes  that  all  units  feature  a 


The  RCA  400  Joy  proces- 
sor from  Tajfun, 
available  from  Oesco 
Inc.,  a TCIA  associate 
member  company  locat- 
ed in  Conway 
Massachusetts,  cuts  logs 
up  to  15 ’/inches  in 
diameter  and  20  inches 
long.  The  13-foot  dis- 
charge chute  has  an 
adjustable  conveyor  belt 
speed.  TCIA  staff  photo. 
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Be  Ready  To  Talk  Wood  Features  with  Your  Customer 


By  Rick  Howland 

When  it  comes  to  delivering  value, 
customers  will  have  more  confi- 
dence in  buying  from  you  if  they  know 
where  your  company  stacks  up  in  terms 
of  actual  product. 

It  is  important  to  explain  your  pricing 
if  you  offer  green  and  seasoned  wood. 
Some  customers  may  wish  to  purchase 
green  wood  early  at  a lower  price  and  let 
it  season  on  their  own  property. 

Because  of  moisture,  fresh  “green 
wood”  weighs  up  to  twice  that  of  sea- 
soned firewood  but  will  not  burn 
efficiently.  Depending  on  the  species  and 
the  size  to  which  it  is  cut,  it  can  take  a 
minimum  of  three  months,  and  more  like 
six,  to  condition  good  burning  firewood. 

Seasoned  wood  has  a higher  heating 
value  and  should  carry  a higher  price. 

double  “grab  iron,”  which  grabs  a log  at  a 
precise  measurement,  then  secures  it  for  a 
cut. 

According  to  Easton,  hourly  production 
depends  on  what  he  calls  “good  wood,” 
which  allows  for  a quick  cycle  time  of  3.5 
to  4 seconds.  “Straight  wood  goes  through 


Savvy  customers  may  want  to  know  (or 
as  the  expert  you  may  wish  to  explain) 
the  heating  values  of  the  species  you 
offer  and  compare  the  efficiencies  when 
dry  and  when  “green.” 

You  easily  can  find  online  charts  of 
millions  of  BTUs  per  cord.  For  example, 
white  oak  will  deliver  approximately  26- 
28  million  BTUs  per  cord  versus  19  to  21 
million  for  ponderosa  pine.  Therefore, 
the  value/price  by  species  will  also  vary. 

Value  and  pricing  are  also  dependent 
on  the  true  volume  of  your  cord.  (See 
below).  This  can  help  you  value  and  pro- 
mote your  firewood  pricing. 

Also,  instruct  the  customer  on  the  best 
way  to  store  firewood  - that  is  outside, 
under  cover  and  close  to  the  stove  or  fur- 
nace for  easy  access.  It’s  best  stacked  on  a 
base,  such  as  blocks,  bricks,  pallets  or 
planks,  which  allows  air  to  circulate  and 


quick  with  most  guys  using  a loading 
deck.”  As  far  as  stated  cord-per-hour  rates, 
Easton  says,  “We  want  to  be  fair  to  cus- 
tomers and  not  just  tell  them  want  they 
want  to  hear.  We  explain  that  output 
depends  on  what  wood  you  have,  how  ugly 
it  is  and  how  small  it  is;  that  all  takes  extra 
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cuts  down  on  insects  and  from  absorbing 
moisture  from  the  ground  as  well  as  mini- 
mizes the  amount  of  dirt  the  wood 
accumulates.  Not  only  can  braces  or  stakes 
be  used  to  keep  the  woodpile  from  col- 
lapsing, they  can  establish  a standard  cord. 

We  know  a cord  is  supposed  to  be  128 
cubic  feet:  8 feet  long  by  4 feet  wide  and 
4 feet  high.  However,  the  reality  is  that  it 
is  more  often  70  to  90  feet,  depending  on 
how  the  wood  is  cut  and  stacked,  accord- 
ing to  figures  from  the  California  Energy 
Commission  Consumer  Energy  Center. 

Firewood  is  also  sold  as  a “face  cord,” 
not  the  same  volume  as  a true  cord.  This 
is  defined  in  many  ways  but  generally  as 
a stack  of  wood  that  measures  4 feet  high 
by  8 feet  long  with  the  depth  of  a face 
cord  varying  depending  on  the  length  of 
the  wood,  but  only  one  “stick-length” 
deep,  usually  16  to  18  inches. 

time  to  process.” 

Blockbuster,  Inc.  headquartered  in 
Mount  Pleasant,  Iowa,  makes  a variety  of 
complementary  or  integrate-able  process- 
ing equipment.  This  includes  a wide 
clamshell-style  grapple  that  lifts  logs  and 
finished  firewood;  adjustable-height,  20- 
and  30-foot  elevators;  and  a half  dozen 
processors  that  cut  log-length  material  and 
split  it  in  four  or  six  pieces,  with  some 
units  capable  of  an  8-way  split  in  one  pass. 

At  the  high  end  of  the  spectrum  is  the 
Model  22-22,  an  84-hp  diesel-powered 
machine  capable  of  processing  logs  up  to 
22  inches  in  diameter  and  22  feet  long.  It 
will  split  cut  lengths  of  12  to  22  inches,  the 
company  says,  and  will  process  three  to 
four  128-cubic-foot  cords  an  hour. 

One  of  the  more  time-consuming  func- 
tions in  firewood  processing  is  splitting. 
Paul  McCann,  president  and  owner  of 
Bridgewater,  Massachusetts-based 
Supersplitter,  Inc.  says  his  company 
Supersplit  comes  in  three  models,  all  with 
a fast  and  reliable  rack-and-pinion  ram 
drive  system. 

The  first  is  the  J Model  with  7 5 -pound 
flywheel  and  either  a 6-hp  Subaru  or  5.5- 
hp  Honda  option.  (McCann  says  a lot  of 
customers  have  other  Honda-powered 
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machines  and  prefer  to  stick  with  a brand 
with  which  they  are  familiar.) 

The  Heavy  Duty  model  comes  with  a 
90-pound  flywheel  and  7-hp  Subaru 
engine  or  optional  6.5-hp  Honda. 

The  last  is  a Special  Edition,  largely  a 
custom-built  machine  with  a 100-pound 
flywheel  and  a 9-hp  Honda  engine  and  fea- 
turing a 2:1  gear  reduction  capability, 
which  allows  the  engine  to  “muscle  in  and 
power  through  nasty  firewood  like  elm, 
pecan,  live  oak  and  others.” 

McCann  says  it  is  important  to  note  in  a 
splitter  that  efficiency  differences  derive 
more  from  the  flywheel  than  the  engine. 

Users  will  need  a feed  table,  which  he 
offers  as  an  option,  though  some  will  fab- 
ricate or  source  their  own.  Prices  for  his 
machines  range  from  $2,604  to  $4,200. 

McCann  warns  of  off-brand  qualities. 
Since  the  patent  on  his  equipment  ran  out 
five  years  ago,  there  have  been  numerous 
imitators  flooding  the  market  with  cheap 
copies  available  via  catalog  and  home  and 


farm  centers.  Regardless  who  the  user  is, 
“people  need  to  realize  you  can’t  ever  take 
it  easy  on  a log  splitter.”  Ironically,  he  says, 
other  brands  are  promoting  his  formerly 
proprietary  technology,  and  that  is  actually 
driving  customers  seeking  a rugged 
machine  to  his  brand.  “Supersplit  is 
designed  for  guys  in  the  firewood  business 
because  of  the  tree  care  business;  that  was 
our  original  business.  I have  customers 
with  more  than  10,000  cords  of  firewood 
on  their  machine,  and  one  with  20,000,” 
McCann  concludes. 

There  is  an  old  saying  that  “Wood  warms 
you  twice,  once  when  you  cut  it  and  once 
when  you  bum  it.”  Maybe  it  should  be  three 
times,  given  that  warm  feeling  you  get  on 
the  way  to  the  bank  after  you  sell  it.  ^ 

Bell's  6000  series  features  91  hp,  a 54-inch  circular  saw 
that  accommodates  23%  inch  logs , and  a double  “ grab 
iron , " which  grabs  a log  at  a precise  measurement ; then 
secures  it  for  a cut  TCIA  staff  photo  from  the  Northeast 
Forestry  Equipment  Expo  in  Essex  County  Vermont ; in 
May  2012. 
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ACCESS  REDEFINED 

On  jobsites  with  limited 
access  or  floor  load 
restrictions,  the  Teupen  LEO 
series  provides  the  most 
efficient  height  access 
solution  in  the  industry.  It 
passes  through  standard 
doors  and  narrow  entrances 
to  reach  working  heights  up 
to  163  feet. 
With  a Teupen  LEO  you  can 
complete  jobs  safer,  quicker 
and  more  efficiently  while 
minimizing  overhead  costs. 
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PRECISE 
MANEUVERING , 

Indoors,  outdoors  and  even  in  rough 
terrain,  the  track  system  offers  a powerful 
combination  of  maneuverability  and  f 
gradeability  that  easily  lets  you  position  | 
the  lift  to  the  inch.  , 


QUICK  & EASY  SET-UP 

The  LEO  can  be  set  up  at  the  most 
complicated  locations  and  on  uneven 
surfaces  using  its  automatic  outrigger 
leveling  and  safety  systems.  The 
I outriggers  provide  stability  and  safety 
I even  when  they  are  set  up  on  different 
heights. 


KEY  FEATURES 


TRACK  DESIGN 

With  excellent  weight  distribution  over  the 
rubber  tracks,  the  LEO  series  allows  access 
to  areas  with  floor  load  restrictions  or 
sensitive  surfaces. 


Compact  — All  models  fit  through  standard  single  or  double  doors 

Easy  — Automatic,  self-leveling  outriggers 

Versatile  — Height  & width  adjustable  non  marking  tracks 


Simple  — Computer  monitored  safety  8.  stability  outrigger  system 
Light  — Low  ground  pressure  to  protect  sensitive  surfaces  (carpet,  marble,  tile,  etc.) 
Dual  Powered  — Multiple  powers  sources  for  indoor  and  outdoor  work 
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Standards  and  Regulations 


io@  mm  am  »i 

and  the  Everyday  Tree  Trimmer 


By  Tim  Walsh,  CTSP 

Why  should  you  care? 

The  ANSI  Z1 33. 1-2012  (American 
National  Standard  for 
Arboricultural  Operations  - Safety 
Requirements)  is  a guide  for  how  you  can 
work  in  the  tree  care  profession  and  stay 
alive  doing  so.  It  is  based  on  years  and 
years  and  years  of  combined  experience 
and  lessons  learned  from  the  field.  If  you 
were  to  take  a listing  of  all  of  the  tree  care- 
related  fatalities  and  serious  injuries  over 
the  years,  you  could  find  specific  sections 
from  the  standard  that,  if  followed,  would 
have  prevented  the  incident  from  happen- 
ing. 

Overview  and  history 

The  committee  that  creates  the  ANSI 
Z 133.1  is  actually  older  than  the  OSH  Act. 
OSHA  and  NIOSH  were  created  in  1970, 
but  the  origin  of  the  Z dates  back  to  1968. 

In  the  late  1960s  there  were  really  no 
safety  standards,  regulations,  rules  or  laws 
that  were  specifically  for  tree  trimmers. 
The  industry  was  still  rela- 
tively young,  and  it  hadn’t 
developed  a shared  safety 
culture.  That  began  to 
change  in  response  to  a 
tragedy  that  is  still  all  too 
common. 

A young  climber  was 
killed  when  he  came  into 
contact  with  an  energized 
conductor  while  trimming  a 
tree  in  New  York.  In 
response  to  this,  his  mother, 

Ethel  Hugg,  lobbied  to  cre- 
ate the  first  safety  rules  for 
tree  workers  across  the 
country.  Due  in  large  part  to 
her  efforts,  what  we  now 
know  as  the  ANSI  Z 133.1  was  created. 

The  process  started  with  the  creation  of 


The  Z133  can  keep  you  alive  - that  is  really  all  that  you 
need  to  know.  It  is  written  by  people  who  do  this  work 
and  understand  what  it  is  like  to  do  so  every  day  Here, 
Tchukki  Andersen,  CTSP,  BCMA,  left,  with  her  Z at  a 
Massachusetts  Arborists  Association  volunteer  work  day 
event. 

the  Accredited  Standards  Committee  Z133 
on  April  4, 1968.  This  is  the  official  name  of 
the  group  that  creates  and  updates  this  stan- 
dard. The  shorthand  version  of  the  group’s 
name istheASCZ133.  Many 
people  refer  to  it  simply  as 
the  Z 133  committee. 

The  ASC  Z133  group  is 
comprised  of  representatives 
from  the  following  sectors: 

► Industry  (including  rep- 
resentation from  all  aspects 
of  the  profession;  utility  line 
clearance,  commercial 
arborists,  etc.) 

► Labor  (unions) 

► Academia  (professors 
from  universities  that  teach 
related  courses) 

► Government  (OSHA, 
the  National  Park  Service 
and  U.S.  Forest  Service) 

► Equipment  Manufacturers  (many  that 
specialize  in  tree  care-related  equipment) 


► Insurance 

► Other  Subject  Matter  Experts 
(SME’s)  (individuals  with  expertise  in  cer- 
tain aspects  of  the  industry;  i.e.  cordage, 
cranes,  other  equipment,  etc.) 

The  group  created  and  adopted  the  first 
consensus  standard  July  14,  1971.  This  is 
not  the  final  step  of  the  process,  as  it  has  to 
be  approved  by  the  American  National 
Standards  Institute  (ANSI),  which  gives 
ASC  Z 133  the  authority  to  create  the  stan- 
dard. ANSI  approved  the  first  standard  on 
December  20,  1972.  It  has  been  revised  in 
1979,  1982,  1988,  1994,  2000,  2006,  and, 
most  recently,  2012.  Sometimes,  due  in 
part  to  when  it  was  created,  adopted  and 
printed,  the  year  it  becomes  available  isn’t 
the  year  that  is  listed  on  that  revision. 

ANSI  oversees  the  creation  of  many 
standards  and  they  routinely  audit  these 
groups  to  ensure  that  all  the  guidelines  are 
followed.  There  is  no  need  to  go  into  detail 
on  that  process  other  than  to  mention  that 
one  of  the  things  that  they  look  at  is  the 
composition  of  the  group.  They  ensure  that 
there  is  a good  cross-industry  representa- 
tion and  not  any  dominant  group. 

Within  the  structure  of  today’s  Z133  com- 
mittee are  its  Task  Groups,  which  focus  on 
specific  topics/sections  within  the  standard 
as  well  as  review  new  ones  for  possible 
inclusion  in  the  standard.  There  is  a Task 
Group  chair  and  several  members  from  the 
general  committee  on  each.  Others  from 
outside  of  the  committee  are  welcome  and, 
in  fact,  often  invited  to  participate  in  these 
task  group  discussions.  Many  of  these  are 
via  conference  call  between  meetings,  but 
these  groups  try  to  meet  in  person  at  least 
twice  a year  in  conjunction  with  the  overall 
committee  meetings. 

The  Task  Groups  that  participated  in  the 
2012  revision  were:  Aerial  Devices;  Chain 
Saws  and  Portable  Hand  Tools;  Climbing 
and  Cordage;  Pruning  and  Cabling; 
Cranes;  Electrical  Hazards;  General  Safety 


The  new  ANSI  Z133. 1-2012  received 
final  approval  in  September  is  now 
available  for  sale  at  www.tcia.org. 
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3.3  Emergency  Procedures  and  Readiness 

3.4  Personal  Protective  Equipment  (PPE) 

3.5  Fire  Protection 

4.  Electrical  Hazards 

4.1  General 

4.2  Working  in  Proximity  to  Electrical  Hazards 

4.3  Storm  Work  Emergency  Conditions:  Line 
Clearance 

5.  Safe  Use  of  Vehicles  & Mobile  Equipment  Use  in 
Arboriculture 

5.1  Vehicles  and  Mobile  Equipment 

5.2  Aerial  Devices 

5.3  Brush  Chippers 

5.4  Sprayers  and  Related  Equipment 

5.5  Stump  Cutters 


5.6  Vehicles 

5.7  Cranes  and  Knucklebooms 

5.8  Specialized  Units 

5.9  Equipment-Mounted  Winches 

6.  Portable  Power  Hand  Tools 

6.1  General 

6.2  Portable  Electric  Power  Tools 

6.3  Chain  Saws 

6.4  Powered  Pole  Tools  and  Backpack  Power  Units 

7.  Hand  Tools  and  Ladders 

7.1  General 

7.2  Cant  Hooks,  Cant  Dogs,  Peaveys  and  Tongs 

7.3  Wedges,  Chisels,  and  Gouges 

7.4  Chopping  Tools 

7.5  Ladders 

8.  Work  Procedures 

8.1  Ropes  and  Arborist  Climbing  Equipment 

8.2  Pruning  and  Trimming 

8.3  Cabling 

8.4  Rigging 

8.5  Tree  Removal 

8.6  Brush  Removal  and  Chipping 

8.7  Limbing  and  Bucking 

8.9  Mixing  Pesticides 

8.10  High-Pressure  Air-Excavation  Equipment 

8.11  Fertilization /Soil  Management 

ANNEX  A Glossary  of  Terms 


ANNEX  B (Informative) 

Recommended  Guidelines  for  Standard 
Performance  and  Safety  Training  for  Qualified  Line- 
Clearance  Arborists/Qualified  Line-Clearance 
Arborist  Trainees  and  Qualified  Arborists/Qualified 
Arborist  Trainees 

B.1  General  Requirements 

B.2  General  Safety 

B.3  Personal  Safety 
B.4  Equipment  Safety 

B. 5  Operational  Safety 

ANNEX  C (Informative) 

General  Safety  Procedures  that  Apply  to  All  Tree  Work 

C. 1  Lifting 

C.2  Control  of  Hazardous  Energy 

C. 3  Manual  Tree  Felling  Procedures 

ANNEX  D (Informative)  Additional  Resources 

D. 1  Applicable  American  National  Standards 

D.2  Cordage  Institute  Rope  Standards 

D.3  Applicable  Federal  Regulations 
D.4  Other  Resources 

ANNEX  E (Informative)  Weight  of  Green  Logs 
ANNEX  F (Informative)  Aerial  Rescue  Flowchart 
ANNEX  G (Informative)  Hand  Signal  Chart  for  Crane 
Operations 

ANNEX  H (Informative)  Electrical  Hazard 
Abatement 

ANNEX  I (Informative)  Fall  Protection  Systems 


Requirements;  Government  Regulations; 
Hand  Tools  and  Ladders;  Plant  Health 
Care;  Removals  and  Rigging;  Saddle 
Construction  and  Lanyards;  Training;  and 
Vehicular  Operations,  Chippers,  Chipping, 
Stump  Grinders  and  Winches. 

How  it  works  - general 

The  standard  is  developed  by  tree  trim- 
mers for  tree  trimmers.  This  isn’t  some 
outside  entity,  or  Big  Brother  telling  us 
what  we  must  do.  This  is  us,  telling  us, 
how  to  be  safe.  Unlike  OSHA  standards, 
the  Z is  continually  reviewed  and  updated. 
This  way,  as  we  leam  more  about  how 
incidents  occur  or  as  new  tools  and  tech- 
niques are  developed,  we  can  adapt  the 
standard  to  fit  the  changing  needs  of  the 
industry. 

How  it  works  - compliance 

The  rulebook  that  an  OSHA  compliance 
officer,  referred  to  as  a CoSHO  (compli- 
ance safety  and  health  officer),  uses  sets 
priorities  for  where  they  look  for  guidance. 


They  first  look  to  see  if  OSHA  has  a “ver- 
tical” standard  that  applies  narrowly  to  the 
specific  type  of  work.  Next  they  will  look 
at  “horizontal”  standards  - any  of  their 
rules  that  are  general  and  apply  to  many 
industries.  In  our  case,  some  horizontal 
General  Industry  standards  apply  (CFR  29 
1910);  and  at  least  one  vertical  standard 
may  apply  to  us  as  well,  if  we  are  working 
within  10  feet  of  energized  electrical  lines 
(CFR  29  1910.269.) 

If  there  aren’t  any  OSHA  standards  that 
apply,  they  then  look  to  see  if  there  is  a 
consensus  standard,  which  the  Z is.  If  there 
isn’t  a consensus  standard,  they  may  then 
look  to  see  if  there  are  any  manufacturer’s 
instructions  if  there  is  a piece  of  equipment 
or  gear  involved.  Lastly  they  just  look  to 
see  if  it  makes  any  sense  at  all. 

If  OSHA  references  the  Z in  a citation, 
they  do  so  under  what  is  referred  to  as  the 
General  Duty  Clause,  or  section  5(a)(1). 
This  is  the  section  that  says  that  the 
employer  must  provide  a place  of  employ- 
ment free  from  known  hazards.  The  Z 
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identifies  these  hazards  and  gives  us  ways 
to  mitigate  them.  Any  citation  in  this  cate- 
gory is  automatically  considered  “Serious” 
and  can  carry  up  to  a $7,000  fine. 

OSHA  does  know  about  our  standard, 
they  even  participate  in  the  creation  and 
updates  of  it.  Many  OSHA  offices  have 
copies  of  the  standard,  although  they  may 
not  have  the  current  edition. 

How  does  it  affect  me? 

Z 1 33  can  keep  you  alive  - that  is  really  all 
that  you  need  to  know.  As  was  stated  earlier 
in  the  article,  the  Z addresses  hazards  we 
face  and  offers  mitigation  techniques.  It  is 
written  by  people  who  do  this  work  and 
understand  what  it  is  like  to  do  so  every  day. 

It  is  almost  a training  manual.  It  is  not 
meant  to  be  a training  manual,  but  it  does 
cover  the  different  aspects  of  what  we  do, 
addressing  what  can  go  wrong  and  how 
you  can  prevent  it. 

How  can  I affect  it? 

Unlike  OSHA  standards,  you  can  have 
an  effect  on  the  standard  that  affects  you! 


Between  revisions,  you  can  use  the  form  at 
the  back  of  the  standard  to  make  comments 
or  suggestions.  Just  fill  it  out  and  send  it  in 
to  the  Secretariat  (ISA)  and  you  will 
receive  a response.  Your  comment  will  be 
passed  to  the  chair  of  the  Task  Group  for 
the  topic  that  your  comment  addresses. 
Depending  on  the  nature  of  the  comment, 
it  may  influence  what  is  in  a future  stan- 
dard. Either  way,  you  will  receive  a written 
response  back  on  your  comment. 

During  the  revision  process,  anyone  can 
attend  the  meeting  as  a guest,  participate 
on  Task  Groups  and  comment  when  the 
draft  document  goes  out  for  public  review. 
Remember,  this  is  YOUR  standard  and 
you  can  have  an  effect  on  what  is  in  it. 

I saw  a bumper  sticker  that  comes  to 
mind  as  I write  this.  It  said,  “Get  involved; 
the  world  is  run  by  those  who  show  up!” 

Conclusion 

My  favorite  part  of  the  standard  will 
likely  always  be  Sectionl.4: 
Responsibilities  of  the  Employee:  “Each 
person  (employee  or  otherwise)  shall  be 


responsible  for  his  or  her  own  safety  while 
on  the  jobsite  and  shall  comply  with  the 
appropriate  federal  or  state  occupational 
safety  and  health  standards  and  all  rules, 
regulations,  and  orders  that  are  applicable 
to  his  or  her  own  actions  and  conduct.” 

At  the  end  of  the  day,  and  the  beginning 
and  all  throughout  actually,  we  are  all 
responsible  for  our  own  safety.  We  also 
have  responsibility  to  keep  others  safe  as 
well.  It  is  not  my  boss’s  job,  or  the  compa- 
ny’s, or  OSHA’s  job  to  keep  me  safe.  It  is 
up  to  me.  It  is  up  to  you. 

A good  friend  and  very  wise  person  once 
said  that  the  Z standard  was  the  best  kept 
secret  in  the  industry.  It  is  time  to  change 
that. . . 

Timothy  M.  Walsh,  CTSP,  is  director  of 
safety  operations  with  Asplundh  Tree 
Expert  Co.,  a 36-year  TCIA  member  com- 
pany headquartered  in  Willow  Grove, 
Pennsylvania,  and  Asplundh  s rep  on  the  Z 
committee.  This  article  was  based  on  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2011  in  Hartford,  Connecticut.  A 
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■ Load  Sense  Hydraulic  Control  System 
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• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  f^il-safd 
parking  brake. 

• 20,000  lb.  capacity  winch. 

• "Light-Touch''  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


• Hydrostatic  4-wheel  drive 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 
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0 5*  BROW  MTABLY  while  creating  a 

sustainable  competitive  advantage 


By  Judith  M.  Guido 

Each  year  the  competitive  landscape 
continues  to  grow  and  attract  new 
players,  while  existing  players 
become  more  sophisticated  and  savvy.  And 
yes,  there  will  always  be  those  competitors 
who  low-ball  prices  and  perform  sub-qual- 
ity work,  but  those  players  will  not  be 
around  very  long. 


World  s Largest  Tree  Care  Trade  Show  and  Conference 


November  8-10 

Pre-conference  November  7 

*TCI  EXPO  2012  Preview!* 

If  you’re  not  happy  with  the  results  that 
your  sales  team  is  producing,  YOU  may 
want  to  take  a good  look  in  the  mirror. 
New  research  shows  that  81  percent  of 
sales  failure  in  our  industry  is  attributable 


If  you  ’ re  not  happy  with 
the  results  that  your  sales 
team  is  producing,  YOU 
may  want  to  take  a good 
look  in  the  mirror. 

to  poor,  or  a complete  lack  of,  sales  man- 
agement. [Note,  in  the  first  quarter  of  this 
year,  the  percentage  of  companies  report- 
ing poor  sales  management  practices  was 
at  78  percent,  so  in  just  two  quarters  we  are 
seeing  a further  erosion  in  sales  manage- 
ment.] 

When  I analyze  companies,  less  than  8 
percent  have  a well-crafted  and  targeted 
sales  strategy,  and  only  4 percent  have  any 
semblance  of  active  sales  management. 
How  can  anybody  expect  their  sales  team 
to  be  successful  without  a basic  blueprint, 


f \ 

Women  and  Boomers 
Create  Growth 
Opportunities 

By  Judith  M.  Guido 

Most  people  in  our  industry  don’t 
know  the  market  dynamics 
behind  the  enormous  women  and 
“Baby  Boomer”  opportunities. 
Additionally,  there  are  many  miscon- 
ceptions about  the  purchasing  power 
of  women,  or  the  “power  of  the 
purse.”  I have  conducted  substantial 
primary  research  on  this  market  as  it 
relates  to  the  green  industry,  and  the 
findings  [and  opportunities]  are 
extraordinary! 

Consider  these  facts.  Women  con- 
trol $12  of  the  $18.4  trillion  in  global 
consumer  spending.  And,  by  the  year 
2015,  at  least  $15  trillion  dollars  will 
be  in  the  hands  [or  purses]  of  Boomer 
women.  Boomers  are  a demographic 
group  that  was  bom  between  the  years 
of  1946-1964.  Women  Boomers  are 
the  wealthiest  economic  group  on  the 
planet.  In  addition  to  strength  of  the 
Boomer  women  market,  young  single 
women  purchase  twice  as  many 
homes  than  men. 

Where  are  these  women  getting 
their  money? 

Today,  67  percent  of  all  bachelor 
degrees  and  60  percent  of  all  master’s 
degrees  are  earned  by  women.  And,  in 
the  22  to  33  age  bracket,  women  earn 
8 percent  more  than  their  male  coun- 
terparts. Women  in  general  are  also 
better  investors,  with  women  earning 
9 percent  compared  to  5.82  percent 
(Continued  on  page  45) 
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Women  and  Boomers 

(Continued  from  page  44) 
for  men. 

Often  people  think  of  women  more  as 
a consumer  purchasing  force  versus  a 
commercial  one.  Currently,  women  own 
35  percent  of  all  businesses,  and  are 
starting  twice  as  many  new  businesses 
as  men.  By  the  end  of  the  decade  more 
businesses  will  be  started  by  women 
than  men.  Women  represent  58  percent 
of  commercial  purchasing  dollars.  And 
companies  that  have  a woman  sitting  on 


their  board  are  more  profitable.  In  our 
industry,  women  business  developers 
outperform  men  by  38  percent. 

This  is  just  the  tip  of  the  iceberg. 
Women  make  the  overwhelmingly 
majority  of  ALL  purchases  in  our  coun- 
try. Hopefully,  you  can  see  the 
implications,  and  opportunities,  that  the 
incredible  women’s  market  holds  for 
you  and  your  company.  Whether  it  is 
hiring  women  business  developers,  or 
placing  them  on  your  board,  Women 
and  Boomers  are  a force  that  shouldn’t 
be  ignored. 


guidance,  training  and  feedback  from  an 
experienced  manager?  The  most  common 
- and  frightening  - remarks  I hear  from 
owners  and  management  are  that  they  hire 
sales  people  who  don’t  need  training  or 
oversight  and  can  hit  the  pavement  selling. 
Sound  familiar?  These  company  leaders  go 
on  to  say  that  if  they  need  to  be  watching 
over  their  sales  people,  they  might  as  well 
do  the  selling  themselves. 

Here’s  some  more  data  to  chew  - or 
choke  - on.  More  than  84  percent  of 
employees  who  are  reported  by  owners 
and  management  to  be  part  of  the  business 
development  team,  when  interviewed,  stat- 
ed that  they  were  not  in  sales  and  did  not 
have  any  specific  sales  goals.  Of  the  16 
percent  that  stated  that  they  were  dedicated 
sales  people,  only  11  percent  understood 
the  company’s  sales  strategy  and  knew 
their  individual  sales  goals.  To  add  insult  to 
injury,  of  those  aware  of  their  sales  goals, 
only  6 percent  knew  where  they  stood 
compared  to  budget. 

How  eye-opening  and  frightening  is 
that?  And  yet,  owners’  biggest  complaints 
about  their  sales  team  were  they  wasted 


their  time  on  unqualified  prospects,  or 
clients  who  have  no  intention  of  contract- 
ing business  within  the  next  six-month 
time  frame.  That,  by  the  way,  translates  to 
more  than  seven  months  of  non-productiv- 
ity for  the  average  industry  salesperson, 
who  receives  more  than  70  percent  of  their 
compensation  as  salary!  If  this  sounds  like 
a recipe  for  disaster. . .it  is! 

Remember,  selling  is  a science  that 
requires  as  much  attention,  expertise  and 


time  as  the  trees  you  care  for. 

Judith  M.  Guido  is  chair  and  founder  of 
Guido  and  Associates,  a leading  industry 
consulting  firm  that  has  been  successfully 
helping  green  industry  companies  grow 
their  people  and  profits.  She  will  be  speak- 
ing on  these  same  topics  at  TCI  EXPO 
2012  in  Baltimore  this  fall,  November  8- 
10.  For  a full  TCI  EXPO  schedule  or  to 
register  online,  visit  expo.tcia.org.  ^ 
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fatality  |v=  serious  injury 

Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  August  2012.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Taken  from  published  reports. 

Tree  worker  electrocuted 

A contract  tree  worker  died  from  injuries 
he  sustained  from  being  electrocuted  Aug 
1,  2012,  while  working  on  a college  cam- 
pus in  Marshall,  Texas. 

Michael  Noel,  41,  an  employee  of  a local 
tree  service,  was  cutting  a tree  that  had  been 
struck  by  lightning  and  was  in  the  process  of 
being  removed  from  the  East  Texas  Baptist 
University  campus.  He  was  in  a scissor  lift 
with  a bucket,  cutting  the  tree  with  an  exten- 
sion saw,  when  he  hit  the  electrical  lines, 
according  to  a KLTV  report. 

Tree  worker  killed  in  struck-by 

A cut  tree  limb  struck  and  killed  a tree 
worker  August  6,  2012,  in  Monroe, 
Kentucky,  near  Henryville.  A two-person 
crew  was  removing  trees  damaged  in  a 
March  tornado  when  the  accident  occurred. 

The  worker  was  felling  a tree  and  had 
notched  it.  As  he  proceeded  to  cut  it,  a limb 
came  from  the  top  of  the  tree  and  hit  him  in 
the  upper  body  and  knocked  him  down.  To 
make  matters  worse,  the  wind  then  twisted 
the  tree  off  the  stump  and  it  then  landed  on 
the  victim,  pinning  him,  according  to  a wit- 
ness quoted  in  a WAVE  Channel  3 report. 

Emergency  crews  were  challenged  by  the 


rural  location  and  rugged  terrain  of  the  area 
where  the  accident  took  place.  His  employ- 
er described  the  victim  as  a family  man  who 
had  been  working  with  trees  all  his  life. 

Tree  service  owner  dies  in  struck-by 

A tree  service  company  owner  was 
killed  August  13,  2012,  while  working  in  a 


tree  in  White  County,  Georgia.  Allan  Keith 
Dodgins,  41,  of  Habersham  County,  Ga., 
died  of  blunt  force  trauma  to  the  chest  and 
abdomen. 

Dodgins  was  about  40  feet  up  in  the  tree 
while  clearing  trees  along  a roadway  in  the 
Skylake  community  when  the  tree  top  rolled 
and  struck  him,  knocking  him  inverted. 

Another  tree  climber  was  in  the  area  and 
was  called  to  help  in  the  rescue,  which 
included  a fire  department  ladder  truck.  As 
rescuers  were  getting  Dodgins  down,  he 
reportedly  went  into  cardiac  arrest  and  was 
transported  by  ground  ambulance  to 
Habersham  Medical  Center,  where  he  was 
pronounced  dead,  according  to  an  access- 
northga.com  report. 

Homeowner  critical  in  struck-by 

A 44-year-old  homeowner  was  airlifted 
to  a hospital  in  critical  condition  August 
18,  2012,  after  a limb  fell  on  him  while  he 
was  cutting  trees  in  Columbia  Township, 
Michigan. 

The  man  had  been  cutting  several  trees 
in  his  back  yard,  and  had  just  cut  a large 
tree  and  was  watching  it  fall  when  it  tore  a 
limb  off  a nearby  tree.  The  limb  fell  about 
25  to  30  feet,  striking  him  in  the  head.  The 
man’s  wife  called  911.  Emergency  medical 
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responders  found  the  man  unconscious  and 
bleeding  severely  from  the  head. 

He  was  airlifted  to  Bronson  Methodist 
Hospital  in  Kalamazoo,  Mich.,  where  he 
was  in  critical  condition,  according  to  a 
report  in  The  Kalamazoo  Gazette. 

Elderly  man  dies  after  fall  from  ladder 

A 78-year-old  man  died  on  August  20, 
2012,  when  he  fell  off  a ladder  while  cutting 
a tree  limb  at  his  family’s  home  in  Mount 
Olive  Township,  New  Jersey.  A family 
member  called  police  and  said  the  Clifton 
Park,  New  York,  man  had  fallen  20  to  30 
feet.  Police  found  the  victim  semi-conscious 
and  partially  paralyzed  from  the  fall.  An 
aero-medical  helicopter  was  dispatched  and 
transported  the  man  to  Morristown  Medical 
Center  where  he  died,  according  to  the 
Mount  Olive  Chronicle  report. 

Tree  trimmer  shocked  by  power  line 

A veteran  tree  trimmer  was  hospitalized 
after  being  shocked  Aug  21,  2012,  while 
trying  to  cut  down  a tree  in  Fort 
Lauderdale,  Florida.  The  West  Palm 
Beach-based  work  crew  had  spent  most  of 
the  day  trying  to  take  down  a 40-foot 
kapok  tree  with  the  help  of  a crane.  The 
victim  was  shocked  when  he  grabbed  a 
chain  that  made  contact  with  a power  line, 
according  to  a Sun  Sentinel  report. 

Man  hospitalized  after  fall  from  tree 

A 28-year-old  Arlington,  Washington, 
man  was  flown  via  helicopter  to  a Seattle 
hospital  August  23,  2012,  after  falling 
from  a tree.  The  man  was  cutting  the  top 
out  of  the  tree  when  he  fell  about  25  feet, 
suffering  a possible  head  injury,  according 
to  The  Daily  Herald. 

Tree  worker  dies  in  fall 

A man  died  August  27,  2012,  after  he 
fell  from  a tree  during  a work-related  acci- 
dent in  Rock  Hill,  South  Carolina.  Kenneth 
Vinson,  49,  of  Fort  Mill,  S.C.,  and  who  had 
been  working  with  a tree  service  company 
when  he  fell,  was  pronounced  dead  at 
Piedmont  Medical  Center  after  the  fall, 
according  to  a report  in  The  Herald. 

Homeowner  injured  by  cut  tree 

A homeowner  was  airlifted  to  a Vermont 
hospital  following  a tree-cutting  accident 
August  31,  2012,  in  Lake  Placid,  New 


York.  Don  Mellor,  a well-known  rock 
climber  and  the  author  of  the  “Climbing  in 
the  Adirondacks”  guidebook  as  well  as 
“American  Rock,”  was  listed  in  good  con- 
dition the  next  day. 

Mellor  was  injured  while  cutting  down  a 
tree  at  his  home.  Firefighters  said  part  of  a 
cut  tree  struck  Mellor  and  knocked  him  to 
the  ground.  Emergency  personnel  had  to 


remove  sections  of  the  tree  before  Mellor 
could  be  extricated.  An  ambulance  then 
transported  him  to  a nearby  field  where  a 
North  Country  Life  Flight  helicopter  was 
waiting,  according  to  a Lake  Placid  News 
report. 


Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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Accreditation 


Good’s  Tree  Core  In  A Hurry  To  Lead 


Safety,  including  weekly  tailgate  meetings,  is  a priority  with  Robert  Good  and  his  Good’s  Tree  Care  crews. 


By  Janet  Aird 

Robert  A.  Good,  Jr.,  president  of 
Good’s  Tree  Care,  Inc.  in 
Harrisburg,  Pennsylvania,  has 
goals,  and  he  doesn’t  waste  time  achieving 
them. 

He  graduated  from  Penn  State’s 
Landscape  Contracting  program  in  1991 
and  became  an  ISA-certified  arborist  in 
1992.  He  founded  his  own  company  in 
1995,  and  joined  TCIA  (then  NAA)  just 
one  year  later.  The  company  became 
accredited  in  2005,  the  year  after  the  pro- 
gram began. 

“I  was  in  a hurry,”  he  says.  “I  wanted  to 
be  a leader  in  the  industry.” 

The  majority  of  the  company’s  work  is 
general  tree  care:  pruning,  cabling, 
removals  and  stump  grinding,  in  the 
Central  Pennsylvania  area.  They  also  do 
tree  planting  projects,  which  includes 
everything  from  site  analysis  and  recom- 
mendations for  suitable  species  to  planting 
and  follow  up  care. 

“Probably  30  to  35  percent  of  our  rev- 
enue is  PHC,”  Good  says.  This  includes 
fertilization  and  aeration  to  diagnose  and 
treat  root  prob- 
lems. “Girdling 
roots  are  a chronic 
problem.  Nine  out 
of  10  trees  are 
planted  too  deep.” 

In  their  IPM 
program,  they’ve 
tried  to  be  a leader 
in  minimizing  the 
use  of  harmful 
substances  on 
trees,  he  says. 
They  prune  out  insect  infestations  whenev- 
er they  can  and  use  beneficial  insects  such 
as  ladybugs,  predatory  mites,  nematodes, 
green  lacewings  and  recently,  a parasitic 
wasp.  In  the  fall,  they  use  a horticultural  oil 
to  manage  mites  and  dormant  insects.  The 
program  has  grown  significantly  in  the 
past  year,  especially  on  LEED  (Leadership 


in  Energy  and  Environmental  Design) 
properties  and  on  commercial  properties 
where  the  managers  and  owners  don’t 
want  to  use  insecticides. 

“It’s  all  about  balance,”  Good  says. 
“Some  customers  want  no  insects  at  all, 
but  the  more  environmentally  sensitive 
ones  are  willing  to  listen.” 

Good’s  fall  PHC  program  consists  of 
sampling  and  testing  the  soil  and,  when 
necessary,  tree  tissue.  Based  on  the  analy- 
sis, they  treat  the  soil  with  organic, 
biological  and  micronutrient  amendments. 
They  apply  an  anti-desiccant  on  plants  that 
may  dry  out  during  the  winter. 

Their  consultation  services  also  are 
growing.  Most  of  their  tree  management 
plan  clients  are  commercial  sites,  such  as 
golf  courses  and  campuses,  that  value 
beautiful  trees.  The  service  includes  an 
evaluation  of  the  landscape,  a plan  for  IPM 
and  PHC,  and  a tree  inventory  to  identify 
the  quality  and  long-term  viability  of  the 
trees. 

“We  have  three  certified  tree  risk  asses- 
sors, which  enables  us  to  go  in  with  a 
credential  to  do  tree  assessment,”  Good 
says.  “They  assign  priorities  for  the  work 
that  has  to  be  done,  assess  them  for  hazard 


evaluation  and  put  them  on  a pruning 
cycle.  It  helps  us  prioritize.” 

They  also  do  tree  preservation  for  con- 
struction projects,  project  management  and 
landscape  assessment  planning,  tree 
appraisals,  valuation  and  damage  assess- 
ment. 

Two  years  ago  they  added  lawn  care, 
and  it  quickly  became  their  fastest  growing 
service.  Almost  100  percent  of  their  exist- 
ing tree  care  clientele  signed  up  for  it,  he 
says.  “It’s  a great  service  to  have  without 
having  to  market.” 

Some  85  percent  of  their  business  is  res- 
idential and  the  rest  is  commercial.  Close 
to  85  percent  is  from  repeat  customers  and 
referrals.  They  advertise  on  the  Web  and 
plant  trees  in  the  community,  for  schools 
and  community  groups  such  as  horticultur- 
al societies,  boroughs  and  churches. 

Good’s  has  22  employees  working  in  the 
field.  Eight  are  ISA-certified  arborists,  one 
is  a board  certified  master  arborist  and  one 
is  going  through  the  Registered  Consulting 
Arborist  program.  Employees  include  cer- 
tified professional  horticulturists,  certified 
tree  workers  and  licensed  pesticide  appli- 
cators. All  crews  train  with  TCIA’s 
Electrical  Hazards  Awareness  Program 


Bob  Good  Jr. 
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(EHAP)  as  well. 

“I’m  proud  to  have  people  who  are  well 
educated,  dedicated  to  their  profession  and 
really  care  about  doing  things  the  right 
way,”  Good  says.  “In  order  to  grow,  you 
have  to  put  people  in  the  field  who  you 
aren’t  supervising  and  rely  on  them  to  do 
things  the  right  way.  As  long  as  we  have 
good  people,  we’ll  continue  to  grow.  It’s 
not  just  me  anymore.  It’s  the  team.” 

The  company’s  success  begins  with  its 
recruiting  program:  Every  spring  and  fall, 
they  spend  the  day  up  in  the  trees  with  the 
local  arboriculture  students  during  their 
career  fair. 

“It’s  been  a great  way  to  develop  young 
people,”  Good  says.  They  look  for 
employees  who  will  stay  with  the  compa- 
ny, and  the  company  provides  them  with  a 
very  good  benefits  package,  he  says. 
There’s  very  little  turnover  with  the  tree 
crews,  and  one  employee  has  been  with  the 
company  since  the  year  after  it  started. 

In  October  2005,  Good’s  became 
accredited.  Keeping  its  employees  safe, 
especially  by  having  a good  safety  pro- 


A Good’s  employee  uses  aeration  to  diagnose  and  treat  a 
root  problem.  Photos  courtesy  of  Bob  Good  Jr. 

gram  in  place,  was  the  most  important  rea- 
son, Good  says.  Being  a leader  in  the 
industry  was  another  reason. 

“We’re  the  only  accredited  company 
within  a 20-mile  radius.  It  sets  us  apart.  It 
also  holds  us  accountable  with  our  peers. 
It’s  a great  thing  to  be  on  the  same  level  as 
companies  that  are  at  the  top  of  the  indus- 
try.” 

The  process  took  six  to  seven  months. 
“We  learned  a tremendous  amount  about 
worker  safety  and  documentation,”  he  says. 


“The  hardest  part  was  putting  together  the 
record  keeping,  safety  plan  and  company 
manual  and  doing  all  the  OSHA  reporting.” 

Good  discovered  more  advantages  to 
being  accredited  as  time  went  on. 

“As  we  grew,  Accreditation  became 
more  and  more  important  every  day, 
because  we  had  more  and  more  liability 
every  day,”  he  says.  “Accreditation  helps 
us  keep  records  up  to  date  and  do  every- 
thing the  right  way,  as  well  as  provide  great 
customer  service.” 

And  although  they  already  had  a busi- 
ness plan,  Accreditation  forced  them  to 
create  one  that  was  current  as  well  as  more 
complete. 

“Our  business  plan  changes  every  two  to 
three  years,”  Good  says,  “and  that’s  a diffi- 
cult thing  to  keep  up  with.  When  times  are 
good,  you  don’t  worry  about  not  having 
one,  but  then  when  times  are  bad,  you  have 
nowhere  to  go.  Our  business  plan  has 
enabled  us  to  get  through  some  hard  times.” 

Janet  Aird  is  a freelance  writer  living  in 
Altadena,  California.  4- 
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Mini  Lifts  Present  New  Safety  Issues 


By  Mike  Hrycak 

Since  the  mini,  or  backyard,  aerial 
lift  is  a totally  new  class  of  equip- 
ment with  extreme  performance 
capabilities  in  what  once  were  considered 
inaccessible  areas,  it  means  we  are  in 
uncharted  territory  in  terms  of  where  the 
lift  can  go  and  also  in  terms  of  safety.  The 
technology  of  such  lifts  is  “pioneering,” 
and  as  such,  new  issues,  especially  in  the 
area  of  safety,  present  themselves. 

There  are  many  things  to  be  concerned 
about  in  addition  to  those  outlined  in  the 
most  recent  TCI  Magazine  article  (“Mini 
Aerial  Lifts  Present  New  Safety  & Training 
Concerns,”  September  2012)  on  the  subject. 

For  example,  there  are  jobsite  areas  not 
designed  to  support  the  weight  of  equip- 
ment, such  as  lawns  with  hidden  sinkholes 
and  drywells,  often  unknown  to  the  opera- 
tor. Here  is  where  extreme  caution  comes 
into  play.  Always  use  plywood  or  other 
supplemental  outrigger  pads  under  the 
machine’s  factory  outrigger  pads  in  uncer- 
tain situations  to  better  distribute  the 
weight  and  help  ensure  the  stability  of  the 
lift.  This  is  different  than  with  truck- 
mounted  aerial  lifts,  or  bucket  trucks, 
which  rely  on  the  sheer  weight  of  the  truck 
for  stability  more  than  their  outriggers. 

Because  mini  lifts  can  traverse  extreme 
terrain  in  ways  other  heavy  equipment  lifts 
cannot,  the  jobsite  needs  to  be  analyzed  for 
a host  of  potential  dangers.  One  safety  con- 
cern is  the  lift’s  stability  on  excessively 
uneven  terrain  or  going  over  obstacles 
while  moving  from  place  to  place  on  the 
jobsite.  We  have  ways  of  mitigating  those 
dangers,  such  as  partially  deploying  the 
outriggers,  which  helps  prevent  tip-overs, 
especially  driving  along  a side  slope. 

Another  consideration  is  the  use  of 
bridging  or  cribbing  lumber  at  places  the 
lift  needs  to  travel,  such  as  steps.  This  pro- 
cedure should  be  standard  for  all  crews 
using  these  lifts. 

Additionally,  maintenance  has  to  be  part 
of  the  safety  process.  Mini  lifts  have  vastly 
different  maintenance  procedures  than  a 


Always  use  plywood  or  other  supplemental  outrigger  pads  under  the  machine’s  factory  outrigger  pads  to  better  distribute 
the  weight  and  help  ensure  stability  of  the  lift.  Photos  courtesy  of  Tracked  Lifts , Inc. 


conventional  bucket  truck 
lift.  Most  have  a telescoping 
boom  that  needs  occasional 
adjustment  and  lubrication. 

Also,  servicing  the  main 
rotation  bearing  is  the  single 
most  important  thing  one 
can  do  for  annual  mainte- 
nance. That  means  not  only 
lubricating  but  also  torquing  down  the  bolts 
that  secure  the  boom  to  the  main  rotating 
bearing.  This  is  the  most  critical  part  of  a 
mini-lift  assembly  to  ensure  stable  and 
proper  rotation. 

Yearly  safety  certifications  on  mini  lifts 
can  be  self-administered,  unlike  with  dielec- 
tric testing  for  truck-mounted  booms. 

The  important  thing  operators  need  to  be 
mindful  of  for  safe  use  is  that  mini-lift  oper- 
ating systems  are  different  than  those  of 
traditional  aerial  lifts.  Outside  of  simple 


live-hydraulics  found  on  some  of 
the  smaller  mini-lifts,  many  big- 
ger lifts  are  operated  by 
electric-over-hydraulic  systems 
with  joysticks  or  radio  remotes. 
These  systems  introduce  a new 
level  of  complexity  for  the  user  to 
be  aware  of  in  order  for  them  to 
work  properly  and  to  keep  them 
properly  maintained  and,  therefore,  safe. 

Indeed  the  mini  lift  opens  up  new  worlds 
of  access  and  new  levels  of  performance, 
but  awareness  of  one’s  surroundings,  pre- 
ventive maintenance,  common  sense  and 
forethought  are  what  will  keep  you  safe. 

Mike  Hrycak  is  president  of  Tracked  Lifts, 
Inc.,  a TCIA  associate  member  company 
located  in  Sy osset,  New  York,  U.S.  importer 
and  supplier  of  Omme  tracked  multi-terrain 
and  trailer  mounted  aerial  lifts.  ^ 


Mini-lift  rotation  bearing  bolts. 
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Communication  is  key:  Listening  informs  us,  and  makes  it  easier  for  others  to  hear  us.  TCIA  staff  photo. 


By  William  J.  Lynott 

Conflicts  between  two  employees 
or  between  an  employee  and 
management  can  be  damaging 
to  everyone  involved  and  to  your  busi- 
ness as  well.  Sometimes  it’s  nothing 
more  than  a simple  feud  between  two  or 
more  employees.  Perhaps  more  serious  are 
those  conflicts  that  result  from  a misunder- 
standing between  one  or  more  employees 
and  management.  Either  way,  these  work- 
place conflicts  can  be  time-consuming  for 
the  business  owner  and  seriously  damaging 
to  the  business. 

“Workplace  conflict  is  inevitable,  espe- 
cially in  a challenging  economy,”  says 
Craig  Runde,  director  of  the  Center  for 
Conflict  Dynamics  at  Eckerd  College  in 
Florida.  “Organizations  have  fewer  employ- 
ees, doing  more  work,  under  more  pressure. 
Pressure  makes  it  tougher  to  think  clearly. 
Emotions  get  the  better  of  us.”  And,  of 
course,  conflict  between  two  employees  can 
be  dangerous  in  a tree  care  situation.  We 
may  not  like  conflict,  but  we’re  going  to 
have  to  deal  with  it  one  way  or  another. 

“Even  something  as  simple  as  hurt  egos 
can  result  in  a loss  of  revenue  and  a lot  of 
aggravation  for  many  small  business  own- 
ers,” says  Tina  I.  Hamilton,  president  and 
CEO  of  hire  Vision  Group,  Inc.  “And  that’s 
exactly  what  happens  when  conflicts  get 
out  of  hand.  There  are  studies  that  show 
that  egos  cost  organizations  hidden  losses 
in  tens  of  thousands  or  more.  It  happens  at 
all  levels  of  organizations,  because  when 
there  is  conflict,  it  is  likely  that  there  are 
people  holding  on  dearly  to  their  own 
ideas,  perhaps  to  the  point  where  they  are 
no  longer  able  to  fairly  consider  opposing 
points  of  view.  Then  egos  step  in  and  all 
reason  is  put  aside. 

“You  would  be  surprised  at  how  often  I 
see  companies  where  management  is  either 
unskilled  or  not  trained  on  how  to  deal 
with  conflict,”  says  Hamilton.  “They  are 
missing  opportunities  to  remedy  issues 
before  they  can  ever  appear.  Regardless  of 
your  personality  type,  conflict  manage- 
ment skills  can  be  learned  and  utilized  to 
the  benefit  of  you  and  your  company.” 
Like  most  tree  care  business  owners, 


you  probably  do  not  see  conflict  resolution 
as  one  of  your  primary  jobs,  but  as  the 
experts  tell  us,  conflict  in  every  workplace 
is  inevitable,  so  it  makes  sense  to  do  what- 
ever you  can  to  sharpen  your  skills  in 
calming  troubled  waters. 

As  owner  or  manager,  you  have  a special 
responsibility  to  avoid  the  appearance  of 
unreasonable  bias  in  dealing  with  emotion- 
ally charged  disputes,  even  when  you  are 
directly  involved.  Ideally,  your  approach 
will  respect  the  dignity  of  others  while 
emphasizing  that  solving  the  dispute  is  the 
goal  - not  finding  a winner  or  loser. 

It’s  also  important  to  make  sure  that  good 
relationships  are  your  first  priority.  You 
should  try  to  make  sure  that  you  treat  every- 
one in  a calm  and  courteous  manner.  Keep 
in  mind  that  the  other  person  is  probably  not 
just  being  difficult.  In  most  cases,  sincere 
and  honestly  believed  differences  lie 
beneath  the  surface  in  emotional  conflicts. 

According  to  Jeanne  Segal  of 
www.helpguide.org,  a non-profit  website, 
managing  and  resolving  conflict  requires 
the  ability  to  help  reduce  stress  and  bring 


your  emotions  into  balance.  You  can 
ensure  that  the  process  is  as  positive  as 
possible  by  sticking  to  the  following  con- 
flict resolution  guidelines  when  you  find 
yourself  personally  involved  in  a conflict: 

Listen  for  what  is  felt  as  well  as  said 

When  we  listen  we  connect  more  deeply 
to  our  own  needs  and  emotions,  and  to 
those  of  other  people.  Listening  in  this  way 
also  strengthens  us,  informs  us,  and  makes 
it  easier  for  others  to  hear  us. 

Make  conflict  resolution  the  priority 
rather  than  winning  or  “being  right” 

Maintaining  and  strengthening  the  rela- 
tionship, rather  than  “winning”  the 
argument,  should  always  be  your  first  pri- 
ority. Be  respectful  of  the  other  person  and 
his  or  her  viewpoint. 

Focus  on  the  present 

If  you’re  holding  on  to  old  hurts  and 
resentments,  your  ability  to  see  the  reality 
of  the  current  situation  will  be  impaired. 
Rather  than  looking  to  the  past  and  assign- 
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ing  blame,  focus  on  what  you  can  do  in  the 
here-and-now  to  solve  the  problem. 

Pick  your  battles 

Conflicts  can  be  draining,  so  it’s  important 
to  consider  whether  the  issue  is  really  wor- 
thy of  your  time  and  energy  For  example, 
maybe  you  don’t  want  to  surrender  a parking 
space  if  you’ve  been  circling  for  15  minutes. 
But  if  there  are  dozens  of  spots  nearby,  argu- 
ing over  a single  space  isn’t  worth  it. 

Be  willing  to  forgive 

Resolving  conflict  is  impossible  if 
you’re  unwilling  or  unable  to  forgive. 
Resolution  lies  in  releasing  the  urge  to 
punish,  which  can  never  compensate  for 
our  losses  and  only  adds  to  our  injury  by 
further  depleting  and  draining  our  lives. 

Know  when  to  let  something  go 

If  you  can’t  come  to  an  agreement,  agree 
to  disagree.  It  takes  two  people  to  keep  an 
argument  going.  If  a conflict  is  going 
nowhere,  you  can  choose  to  disengage  and 
move  on. 

It  also  helps  to  attack  the  problem  or  the 
issue,  not  the  other  person.  Wherever  pos- 
sible, start  with  a compliment  and  be  sure 
to  listen  without  interrupting. 

According  to  Anna  Maravelas,  founder 
and  president  of  Thera  Rising  Inc.,  the 
average  person  faces  30  frustrations  (dis- 
agreements, disappointments,  delays,  etc.) 
a day.  “We  have  a built-in  negativity  bias, 
and  negative  experiences  are  five  times 
more  powerful  than  positive  events.  That’s 
why  small  disagreements  can  become  so 
destructive,”  she  says. 

“It’s  important  to  remember  that  human 
nature  is  deeply  flawed  in  this  regard.  We 
all  have  moments  when  we  lack  skill, 
insight  and  courage,  but  exaggerating  the 
impact  of  an  event,  blaming  and  backstab- 
bing  doesn’t  solve  the  problem.  These 
behaviors  lead  to  factions,  ineffectiveness 
and  the  breakdown  of  trust.” 

To  help  deal  with  human  nature’s  fail- 
ings in  this  regard,  Runde  offers  these  tips 
for  owners  and  managers  thrust  into  the 
position  of  conflict  referees: 

Adjust  your  attitude 

People  have  this  idea  that  conflict  is 
always  negative.  But  that’s  not  the  case. 
Whether  conflict  is  good  or  bad  depends 


( \ 

Want  more  help?  Here’s 

some  additional  reading: 

How  to  Reduce  Workplace  Conflict 
and  Stress:  How  Leaders  And  Their 
Employees  Can  Protect  Their  Sanity 
and  Productivity  From  Tension  and 
Turf  Wars  (Career  Press,  2005) 
$14.99  By  Anna  Maravelas,  L.P., 
M.A. 

The  Exchange:  A Bold  and  Proven 
Approach  to  Resolving  Workplace 
Conflict  (CRC  Press,  2011)  $39.95 
authors  Steven  Dinkin,  Barbara 
Filner,  and  Lisa  Maxwell. 

V ) 

on  how  you  manage  it.  If  you  think  it’s 
going  to  be  terrible,  it  will  be.  But,  in 
fact,  conflicts  can  result  in  positive  out- 
comes. 

Don’t  ignore  your  emotions 

Conflict  is  all  about  emotion,  yet,  in 
almost  every  organizational  conflict,  peo- 
ple will  try  to  suppress  their  feelings. 
Either  they’re  fearful  they’ll  look  week  or 
their  workplace  culture  doesn’t  support 
expressing  emotions. 

But  if  you  don’t  deal  with  your  emo- 
tions, they’ll  deal  with  you. 


But  don’t  act  out 

As  a result  of  not  managing  emotions 
when  feeling  scared  or  angry,  those  feel- 
ings will  simmer.  Negative  emotions  end 
up  driving  behaviors  that  almost  always 
result  in  poor  outcomes.  For  example,  a 
person  might  display  their  anger,  demean 
colleagues  or  try  to  avoid  the  other  person. 
Unmanaged  emotions  lead  to  poorly  con- 
ceived behavior.  Cool  down.  Slow  down. 
Reflect  on  what’s  going  on  and  conscious- 
ly choose  to  do  something  more 
constructive. 

Have  a plan 

Managers  usually  have  some  sort  of 
implicit  way  to  deal  with  conflict  - too 
often  by  trying  to  avoid  it.  Rarely  is  there 
an  expressed  set  of  actions  for  “here’s 
what  we  do  when  we  have  conflict.” 
Have  a road  map,  a process,  a way  of 
legitimizing  effective  responses  when 
conflicts  pop  up. 

It’s  obvious  that  having  a plan  for  deal- 
ing effectively  with  workplace  conflict 
requires  time  and  effort.  However,  as  the 
experts  tell  us,  there  is  no  way  to  avoid 
coming  face-to-face  with  conflict.  If  we 
have  to  deal  with  it,  it’s  best  to  prepare  our- 
selves to  resolve  internal  disputes  before 
they  escalate  to  the  point  where  they  cause 
permanent  damage  to  the  business.  ^ 
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Letters  & Emails 


Send  letters  and  e-mails  to:  editor@tcia.org 


Where’s  the  hearing  protection? 

I enjoy  your  magazine,  I received  this 
month’s  (September  2012)  issue  today. 

In  the  cover  photo,  I can  see  straight  into 
that  climber’s  (Jeff  Thierbach’s)  ear  canal 
while  the  saw  dust  is  flying... 

I’m  surprised  you  missed  this. 

Xavier  E.  Desrosiers,  ISA  Cert.  Arborist 
Xavier  Services,  Inc.,  TCIA  member 
Reston,  Virginia 

Dawn  Thierbach,  Jeff’s  wife,  responds: 
Jeff  is  wearing  ear  plugs,  (safety  hearing 
protection).  In  fact,  he  wears  hearing  pro- 
tection many  times  in  the  house;  he  has 
tinnitus  (ringing  in  the  ears).  It  has  been 
getting  worse,  so  Jeff  wears  the  hearing 
protection,  90  percent  of  the  time  when  he 
is  not  working  because  it  seems  to  be  less- 
ening the  ringing. 

I have  attached  a photo  of  the  modified 
hearing  protection  in  Jeff’s  ear  in  the 


Candy  corn  anyone?  Jeff  Thierbach’s  customized  hearing 
protection. 

photo,  and  a photo  of  the  modifications 
and  what  he  carries  them  in  in  his  pocket, 
no  matter  where  he  goes.  The  ear  buds  are 
purchased  from  arborist  supply  stores  and 
he  modifies  them  so  that  no  one  can  see 
them  (he  blackens  the  end  with  a sharpie). 

Because  he  wears  them  even  when  he  is 
not  working,  Jeff  became  a little  vain.  He 
bought  hearing  protection  (ear  buds)  and 
used  a magic  marker  to  make  the  outside 


4-Dee  Extra  Wide  Back  Saddle 


D8  01035 


* Extra  wide  back  provides  comfort 
and  support  where  it  is  needed. 

* Seat  strap  floats  on  waist  belt  for 
perfect  positioning. 

• Fixed  position,  angled  side  dee  rings 
make  It  easy  to  snap  in  with  one  hand, 

• Heavy-duty  coated  webbing  leg 
straps  help  prevent  slip  through. 


08  01055 


Floating  Dee 
Extra  Wide  Back  Saddle 

• One  of  our  most  comfortable  saddle 
options,  this  saddle  features  two 
floating  dees  for  more  freedom  of 
movement  and  split-tail  climbing. 

• Easy  access  with  fixed  position, 
angled  side  dee  rings 

• Feature  T nylon  leg  straps  with  slip-on, 
foam  filled,  leather  lined  pads  for 
added  comfort 

08-01038 


Suspension  Bridge  Warring  - As  a regular  safety  precaulion,  due  to  the  rigorous  attain  and 
ofluidilions  tfie  suspension)  bridge  (mi  our  Cougar  Saddle  endures,  we  slrongfy  recommend 
replacing  the  suspension  bridge  al  ihe  eariier  of  tde  firsl  sign  of  wear  Dr  6 months. 
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part  of  the  ear  bud  black.  This  way  no  one 
can  tell  he  has  them  in. 

Jeff  started  his  career  in  that  era  when 
much  of  the  safety 
equipment  was 
ignored.  So,  there- 
fore, he  has 
suffered  hearing 
loss.  Ear  plugs/ 
hearing  protection 
have  become  sec- 
ond nature  to  him, 
even  for  concerts 
and  such.  Wearing 
them  seems  to  be 
helping  with  less- 
ening the  ringing, 
even  when  he  is  not  around  loud  noises... 
Jeff  is  never  without  his  hearing  protection. 
Dawn  Thierbach,  CTSP,  ISA  Cert. 
Arborist 

Victorian  Gardens,  TCIA  member 
White  Lake,  Michigan 

Editor  s note:  Dawn  also  related  that  an 
OSHA  inspector  stopped  by  a work  site 
recently  and  was  going  to  cite  them  for  not 
having  hearing  protection,  until  Jeff  came 
down  and  pulled  out  his  ear  buds  to  show 
the  inspector. 

Clarification  for  biochar  article 

Unfortunately,  there  were  some  inaccu- 
racies in  the  TCI  Magazine  article 
“Biochar  for  Arborists,”  in  the  September 
2012  issue,  regarding  my  work. 

In  the  section  called  “Biochar  and  spe- 
cial tree  problems,”  the  second  paragraph 
should  read: 

“Zwart  inoculated  red  maple  and  red  oak 
seedlings  with  Phytophthora  cactorum  and 
Phytophthora  cinnamomi,  respectively, 
with  strains  of  each  pathogen  that  had  been 
isolated  from  bleeding  cankers  on  mature 
trees  of  the  same  species.  He  inoculated 
stems  above  ground,  while  applying  biochar 
to  the  potting  media,  theorizing  that  any  dis- 
ease reduction  would  be  due  to  a systemic 
response,  and  not  a direct  effect  of  biochar 
on  the  pathogen  in  the  soil.  His  results  show 
that  biochar  amendment  reduced  canker 
size  compared  to  non-amended  controls.  He 
also  found  that  several  other  physiological 
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Jeff  Thierbach,  with  the  ear 
buds  in. 
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parameters  of  plants  growing  in  biochar- 
amended  potting  mix  were  improved 
compared  to  non-amended  controls  in  a 
similar  manner  as  was  seen  after  treatment 
with  the  fungicide  Agri-fos.” 

Thanks  for  the  opportunity  to  partici- 
pate. 

Drew  Zwart 

Bartlett  Tree  Research  Laboratories, 
Ph.D.  candidate,  plant  physiology 
University  of  Washington,  Center  for 
Urban  Horticulture 

What  is  the  correct  chain  saw 
grip? 

I just  opened  my  (September)  issue  of 
TCI  Magazine  and  see  in  the  July  (2012) 
“Hi-Lights”  (page  66)  explanation  that  it  is 
not  pointed  out  that  the  worker  is  holding 
the  chain  saw  in  a left-handed  position. 
Though  not  specifically  mentioned  in  the 
2006  edition  of  the  Z133,  the  2011  pro- 
posed revision  does  include  the  following: 

6.3.6  When  operating  a chain  saw,  the 
arborist  or  other  worker  shall  hold  the  saw 

firmly  with  both  hands,  keeping  the  thumb 


and  fingers  wrapped  around  the  handle.  A 

chain  saw  shall  be  operated  with  the  left 
hand  and  thumb  gripped  firmly  around  the 
forward  handle  and  the  right  hand  and 
thumb  gripped  firmly  around  the  rear  han- 
dle, unless  it  is  not  practicable  and  the 
employer  demonstrates  that  a greater  haz- 
ard is  posed  by  operating  the  chain  saw 
that  way  in  that  particular  situation. 

I then  noticed  that  the  aerial  worker  on 
the  cover  of  the  magazine  is  also  holding 
the  chain  saw  with  a left-handed  grip. 
Chain  saws  are  designed  to  be  operated 
with  the  right  hand  on  the  throttle  and  the 
left  hand  on  the  forward  grip.  The  worker 
on  the  cover  perhaps  is  doing  so  because 
he  has  poor  work  positioning  for  the  cut  he 
is  making. 

Zeb  Haney,  owner 

Tree  Resource,  TCIA  member  company 
Federal  Way,  Washington 

Peter  Gerstenberger,  TCIA’s  senior  advi- 
sor for  safety,  compliance  & standards, 
responds:  In  my  opinion,  both  illustrations 
are  perfect  examples  of  why  there  is  a “not 
practicable/greater  hazard”  exception  in 


the  Z 133  Standard,  which  by  the  way  has 
now  been  adopted  and  published. 

In  the  September  cover  photo,  the 
climber  has  positioned  himself  to  be  out  of 
the  way  of  the  piece  as  it  comes  off,  and  so 
that  his  lanyard  does  not  have  to  be  near 
the  chain  saw.  This  necessitates  cutting 
“cross-handed.” 

In  the  Hi-Lights  picture,  there  really  is  no 
other  way  to  put  the  second,  level  cut  of  the 
face  cut  into  a stem  that  size.  If  the  operator 
reaches  his  left  hand  all  the  way  across  to  the 
front  handle,  it’s  very  awkward  ergonomi- 
cally and  he  loses  strength  and  control.  If  he 
cuts  from  the  opposite  side  of  the  stem,  the 
saw’s  power  head  and  front  handle  bump 
into  the  frunk  flare  and  he  loses  “reach,”  and 
he  probably  can’t  get  the  saw’s  dogs 
(bumper  spikes)  to  bite  into  the  bark. 

On  a smaller  stem,  you  can  use  the 
Soren  Ericksson/Tim  Ard/GOL  (Game  of 
Logging)  technique  of  making  all  your 
cuts  from  a kneeling  position  behind  the 
stem  with  hands  in  the  “proper”  position. 

Another  situation  where  the  cross-hand- 
ed technique  comes  into  play  and  makes 
sense  is  flushing  a stump. 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  iikeiy 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 


Upcoming  2012  Workshops 

October  24  & 25 

Denver,  CO 

November  6 & 7 

Baltimore,  MD 

In  conjunction  with  TCI  EXPO 

TCIA  TREE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ WWW.tcia.org  ■ Advancing  Tree  Care  Businesses  Since  1938 
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Classifieds 


HELP  WANTED 

Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


^Swingle 


it  comes  Co  your  m/Woors, 
crtiwse  SwJJTgre- 


Arborist  Representative  TCI  EXPO  Booth  1404 

The  Bartlett  Tree  Experts 
location  in  Westbury,  NY  is 
currently  searching  for  an 
experienced  arborist  rep- 
resentative to  manage  an  established  and  lucrative 
territory  in  Brooklyn  & Queens,  NY.  The  ideal  candi- 
date will  have  5+  years  of  experience  selling  and 
managing  residential  and  commercial  properties 
with  a proven  track  record  of  success. 
Qualifications:  ISA  Certification  (required  & no 
resume  will  be  considered  without  this  credential). 
Degree  in  Forestry,  arboriculture  or  related  field. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
104  years.  We  are  the  largest  family  owned  tree  care 
company  with  over  80  offices  in  the  USA.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is  look- 
ing for  upward  mobility  and  a long  term  future  with 
a great  company,  then  send  us  your  resume.  No 
phone  calls  please.  We  offer  excellent  compensation 
and  benefits.  EEO  Employer.  Opportunity  Grows  on 
Trees.  Email  your  resume  to  ad  posted  at 
www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted 

Successful,  rapidly  grow-  ASPEN 

ing  company  in  the  TREE  SERVICE  £ 

ESTABLISHED  IMS 

destination  community  of  963-3070 

the  Roaring  Fork  Valley  is 
seeking  qualified  tree  and  lawn  care  workers.  As  the 
leading  tree  care  company  in  the  area,  we  provide 
exceptional  service  to  municipalities,  commercial 
locations,  and  immaculate  residential  properties. 
Employees  are  provided  late  model,  regularly  main- 
tained equipment  and  enjoy  a safe  working 
environment  and  excellent  compensation.  If  you  are 
interested  in  joining  our  team,  please  contact  us 
by  email:  office@myaspentree.com  or  call: 
(970)  963-3070. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
S cu.  yd.  capacity) 
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Experienced  Climber  Position,  CT 


Immediate  Openings  Plant  Health  Care  Technicians  Nels  J.  Johnson  Tree  Experts 


Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
withaCDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


arfre< 


Totalirree  Care 


Skilled  Tree  Workers 

Birchcrest  Tree  and  Landscape  is  seeking  experienced 
tree  workers  for  year-round  work,  including  Climbers 
familiar  with  rope  and  saddle  techniques,  Bucket 
Operators,  Line  Clearance  Tree  Workers,  and  Ground 
Crewmembers.  We  offer  excellent  pay  and  benefits. 
We  are  committed  to  maintaining  a drug-free  work- 
place, and  the  safety  of  all  employees.  An  equal 
opportunity  employer  and  a respected  industry  leader 
serving  the  Rochester,  NY,  area  for  30  years.  Visit  our 
website  at  www.birchcrestlandscape.com  to  learn 
more.  Call  us  at  (585)  288-3902  to  discuss  employ- 
ment or  send  resume  to:  1385  Empire  Blvd., 
Rochester,  NY  14609 


^RTEC 

treecare 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Plant  Health  Care  Manager 

Plant  Health  Care  Manager/Sales  Arborist  for  small 
but  growing  tree  care  company  dedicated  to  excel- 
lence. Must  possess  or  soon  obtain  ISA  Certification, 
a Maine  Pesticide  License  and  CDL.  Extensive  knowl- 
edge and  experience  in  plant  health  care  and  GTW 
necessary.  Excellent  organizational  and  communica- 
tion skills  necessary  as  well  as  a supportive  team 
attitude.  Competitive  compensation  packages 
offered.  Contact  Jeff  info@welltreeinc.com  or  apply 
www.welltreeinc.com. 


Your  next  career  opportunity 
could  be  closer  than  you  think] 


N E 

Seeking  a career  in 
the  tree  care  industry? 


www.jobs. tcia.org 


Access  to  high  quality,  tree  care  industry  related  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 


Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 


Career  manage  men  f - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 


Anonymous  resume  bank  protects  your  confidential  information. 

Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it. 


Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume- writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


One  of  Chicagoland’s  premier  arboricultural  firms, 
has  an  excellent  opportunity  for  a Certified 
Arborist/Client  Representative:  ISA  Certification, 
experience  in  Arboriculture,  excellent  knowledge  of 
tree  physiology  and  application  of  arboriculture  ter- 
minology. Excellent  tree  identification  skills,  clean 
driving  record,  attention  to  detail,  excellent  commu- 
nication skills,  self-motivated  & goal  oriented  and 
computer  experience.  Additional  Information:  Salary 
commensurate  with  qualifications  and  experience. 
Nels  J.  Johnson  Tree  Experts  offers  excellent  benefits 
package  which  includes  401(k),  full  medical,  compa- 
ny vehicle,  cell  phone  and  possibility  of  housing. 
Pre-employment  drug  screen  & E-Verify  Social 
Security  Number  verification  required.  Apply  to 
hr@nelsjohnsontree.com  Phone  (847)  475-1877  or 
fax  (847)  475-0037. 


Fulltime  Tree  Climber,  Oakland  County,  Ml 

Must  have  3 years  of  professional  experience,  valid 
driver’s  license,  reliable  transportation  & ability  to 
pass  a drug  test.  Pay  based  on  experience  & knowl- 
edge of  the  tree  industry.  Email  your  past  experience 
and  contact  info  to  kountoup@hotmail.com. 


cl 


Almstead 

„•  TREE,  SHRUB  St  LAWN  CARE 


Enjoy  the  View 
from  the  Top 


Whether  it's  full  administrative  and 
award-winning  marketing  support, 
state  of  the  a rt  equipment  or  contm  ui  ng 
education  courses,  we  make  it  a priority 
to  provide  opportunities  that  promote 
the  growth  of  our  team  members,  our 
company  and  our  industry  as  a whole. 

Join  the  Almstead  team  of  top  notch 
Climbers , PHC  and  Lawn  Techs r 
Arborists  and  Branch  Managers  today l 


Call  Us  or  E-mail  Your  Resume: 

(800)  427-1900  / jobs@almstead.com 
Offices  in  NY,NJ&CT 

www.almstead,com 
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Coates  Tree  Service,  Inc. 


WfrfES 

r^TREE 

\ Service . 


A drug  free  workplace, 
located  in  Santa  Fe, 
is  expanding  its  service 
territory  and  has  open- 
ings for  all  positions: 

Managers,  Estimators, 

Sprayers,  Crew  Leaders, 

Climbers,  Ground  men.  Higher  level  positions  require 
approximately  five  years’  experience.  All  positions 
require  no  alcohol  related  driving  offenses  within  the 
last  five  years,  CDL  a plus.  Applications  available 
under  EMPLOYMENT  at  www.coatestree.com 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4-day  work 
week  (10  hrs),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


Work  year  round  for  the  Best  Company 

Work  with  the  best  equipment  for  the  best  customers 
in  Baton  Rouge,  LA.  Must  be  experienced,  profession- 
al, drug-free  climber  with  valid  driver’s  license. 
Contact  Bofinger’s  Tree  Service  (225)  755-8088. 


* EOE 


BARTLETT 

TREE  EXPERTS 

xifNrtnc  imcufima  iwf 


MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323 J IS  1 OR  VISIT  BARTLETT.COM 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/ dental/life 
insurance,  401 (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


EASY  Hands-Free 

COMMUNICATION 


1-800-399-5994 


www.eartec.com 


/Hands  free  wireless 

/Up  to  eight  people 
talk  simultaneously 

/No  buttons  to  push 

/Interference-free 
technology 


XTreme 
headset 
fits  comfortably 
over  your  hearing 
protection 
or  earplugs 
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Part-Time  Regional  Outreach  Coordinators 
TCI  EXPO  Booth  #1103 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who  meet  and  interact  reg- 
ularly (face-to-face  and  online)  and  facilitating 
increased  participation  in  TCIA  programs  via  regional 
workshops  that  address  both  owner  and  employee 
needs  (EHAP,  CTSP,  etc).  Regional  coordinators  will  live 
and  work  in  their  assigned  regions  to  organize  mem- 
ber gatherings  (breakfasts,  after  hour’s  gatherings, 
etc)  where  current  members  interact  prospective 
members  are  invited  to  see  what  they  are  missing. 
Coordinators  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  areas  for  coordinators  are 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending  on 
strength  of  the  candidate,  local  industry,  location,  and 
TCIA  strategic  plans.  To  read  the  complete  job  descrip- 
tion, requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Climbers/bucket  truck  operators,  crane  operators 


NIBIHSUW! 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


Family-owned  and  operated  since 
1919.  Looking  for  experienced 
climbers  and  a Plant  Health  Care  pro-  vanyahres 
fessional  to  join  our  team  and  expand 
our  innovative  program.  Incumbents  will  leverage  their 
passion  and  superior  skills  to  provide  our  clients  with 
the  most  progressive  and  environmentally-friendly 
options  available  in  the  trade.  Located  in 
Charlottesville,  Virginia,  surrounded  by  the  beautiful 
Blue  Ridge  Mountains.  Two+  years’  related  experience, 
valid  driver’s  license  and  positive  attitude  required. 
ISA  certification  a plus.  Highly  competitive  benefits 
package  and  professional  advancements  second  to 
none.  Strong  references  and  solid  experience  are  a 
must,  but  growth  potential  is  valued  and  rewarded. 
Resume  to:  trees@vytc.com  or  fax  (434)  971-2958. 
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Arborist  Representative  TCI  EXPO  Booth  #1404 

Manage  an  established 
and  lucrative  territory  in 
the  Fredericksburg,  VA 
area.  The  ideal  candidate  will  have  5+  years  of  expe- 
rience selling  & managing  residential  & commercial 
properties  & have  a proven  track  record  of  success. 
Qualifications:  ISA  Certification;  degree  in  forestry, 
arboriculture  or  related  field;  hands  on  knowledge  of 
trees,  insect,  diseases;  attention  to  detail;  strong  lis- 
tening skills;  clean  driver’s  license;  strong  sense  of 
safety;  strong  leadership.  We  pride  ourselves  in  offer- 
ing scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  We  offer  competitive  compensation  & 
benefits.  Email  your  resume  to  ndubak@bartlett.com; 
www.bartlett.com;  fax  (203)  323-3631.  EOE 


1 


, BARTLETT 

i TREE  EXPERTS 


Certified  Arborist/Production  Supervisor 

We  are  looking  for  an  exciting  new  mem- 
ber for  our  dynamic  team  of  arborists. 

How  would  you  like  to  be  with  a company 
that  is  at  the  very  beginning  of  a signifi- 
cant growth  phase?  A company  that  is 
willing  and  able  to  teach  you  everything  you  need  to 
know  to  succeed?  A company  that  wants  to  give  you 
the  training  and  the  opportunity  you’ve  been  looking 
for?  With  hard  work  and  a willingness  to  learn,  you  will 
have  the  opportunity  for  exponential  growth.  Join  us 
and  grow  with  us!  We  are  hiring  a skilled,  bright, 
committed  ISA  certified  arborist  who  is  a natural  peo- 
ple person,  talented  climber  and  able  to  manager 
others  effectively.  Inspire.  Be  inspired.  Capital 
Arborists,  Inc.,  “Inspired  Tree  Care”  Send  resume  to: 
info@capitalarborists.com;  P.O.  Box  276023 
Sacramento,  CA  95827;  or  fax:  (916)  400-4770. 


4 

CAPITAL 

ARBOIU5TS 


Tree  Care  Manager,  Bay  Area,  CA 

We  offer  job  sta-  vi caQLUtn  & ooruiarcJ 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  No  phone 
calls  please.  Email  resume  & cover  letter.  Must  be 
highly  motivated,  cert,  arborists  with  3-5  years’ 
industry  experience.  Previous  tree  care  & manage- 
ment experience  a must.  Skills  include  computer 
competency  and  possess  a clean  MVR.  Drug  Screen 
required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10011713. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
Email  to  sue@tcia.org 


Sales  Arborist,  CT 

Growing  tree  and 
lawn  care  company  in  Total^fBe  Care 
business  since  1957  ^ iVs? 

looking  for  an  experienced,  goal  driven  sales  arborist 
with  more  than  3 years’  experience.  Offering  highly 
competitive  benefit  packages  including  health  insur- 
ance, disability  insurance,  profit  sharing,  and  401(k). 
Base  salary  plus  commission  and  a signing  bonus. 
Please  fax  or  email  resume  to  (203)  272-0393  or 
hr@totaltreecare.com. 


Experienced  tree  climber  and  bucket  truck  opera- 
tors, Wilmington,  DE 

Fast  paced  professional  tree  service.  Valid  license 
and  drug  screen  are  required.  CDL  license  and 
arborist  certification  are  a plus.  We  are  looking  for 
someone  who  cares  about  their  profession  and 
wants  to  be  part  of  a growing  team  of  tree  care  pro- 
fessionals. Hourly  rate  is  based  upon  experience. 
www.stroberttree.com/employment-opportunities; 
amber.farr@adstrobert.com;  (302)656-6077. 


Get  a head  start 
at  SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CTH  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.  sa  va  tree . com 
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We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TC1A0901 


( -800-94- A R BO R 24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERH  TREE  EQUIPMENT  ft  REPAIRS 
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TCI  EXPO  Booth  #1212 


EQUIPMENT  FOR  SALE 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18T  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


DICA  Outrigger  Pads  TCI  EXPO  Booth  #902 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction, 
the  TuffGrip  Handle  System,  Radius  Edge  and 
Corner  Design  and  Industrial  Grade  Safety 
Texturing.  Call  today  to  have  Safety  Tech  Outrigger 
Pads  fit  specifically  to  your  equipment  and  applica- 
tion. 1-800-610-3422,  info@dicausa.com, 
www.dicausa.com. 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection! 

Mats  are 
available 
2’x4’  up  to 

4’x8’  and  feature  a Limited  Lifetime  Warranty! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 

ArborGold  Software  TCI  EXPO  Booth  #1207 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


i 


Join  the  largest  employee- owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 

Lear  n more  at  www.davey.com/careers 
or  800,445 -TREE 

DAVEY# 

Pimien  Solutions pr  a Growing  W#jd 


Coast  to  Coast  and  Canada 
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MyFleetDept.com 

Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFleetDept.com 

or  call  585-374-8827. 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


fi-Kl 500 


Craftsmanship  and  Integrity  since  1921 


Available  at  your  quality 
arborist  suppliers. 

-1762 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 
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Reputable  Tree  Business,  Western  ND 

Includes  bucket  truck,  dump  truck,  chipper,  stump 
grinder,  saws  & tools.  Registered  name,  clientele  & 
phone  # will  transfer  w/sale.  Owner  will  work  with 
buyer  to  train.  Serious  inquiries  only.  $125,000.  (701) 
548-8371. 


Miscellaneous 

Advanced  Landscape  Plant  IPM  PHC  Short  Course, 
January  7-10,  2013 

For  registration  information  contact:  Avis  Koeiman, 
Dept  of  Entomology,  4112  Plant  Sciences  Building, 
University  of  Maryland,  College  Park,  MD  20742,  Tel: 
(301)  405-3913.  Email:  akoeiman@umd.edu 
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CLIPPER 


and 


^maintenance 


kEEPWir^ 


QUICK  TIPS  FROM  ZENITH  CUTTER: 
Your  chipper  knives  are  critical  to  the 
performance  and  fuel  efficiency  of  your 
machine.  Always  be  sure  to  maintain 
your  knives  and  pay  special  attention 
to  your  anvil.  Treat  your  anvil  as  you 
would  a knife:  flip,  and  replace. 


I 


I BANDIT  MAKES  PURCHASING 
REPLACEMENT  PARTS  EASY: 


Purchase  a model-specific 
Wear  Parts  Starter  Kit  with  all 
new  machines:  the  parts  you 
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By  Tamsin  Venn 

In  1985,  Bruce  Powell  was  working  on 
a project  with  his  crew  clearing  back 
trees  on  Route  185  in  Simsbury, 
Connecticut.  He  was  the  tree  manager  for 
the  Tree  Division  of  the  Butler  Company. 
He  brought  his  crew  some  water  in  a park 
along  the  Farmington  River.  They  were  all 
leaning  up  against  a big  tree  having  lunch 
and  one  his  workers  said,  “This  is  a cool 
tree,  I wonder  if  anyone  is  working  on  this.” 

Powell  wondered,  too,  and  an  idea  took 
hold.  He  started  calculating  expenses  of 
what  it  would  take  for  his  company  to 
donate  services  for  the  tree’s  upkeep.  He 
then  took  the  figures  to  his  boss,  Bill 
Butler. 

Powell  told  him,  “I  think  this  is  what  we 
should  do,  how  much  fertilizer  and  spray.” 
Butler  was  very  positive  about  the  idea. 

And  so  began  Powell’s  stewardship  of 
the  Pinchot  Sycamore,  the  oldest  tree  in 
Connecticut,  named  after  Simsbury  native, 
Gifford  Pinchot,  who  became  the  first 
chief  of  the  U.  S.  Forest  Service. 


When  in  2007  Powell  moved  to 
SavATree,  which  bought  the  Butler  Tree 
Division  from  the  Butler  Company,  he 
told  Daniel  van  Starrenburg,  president 
and  CEO  of  SavATree,  what  they  had 
been  doing,  and  his  new  boss  said,  let’s 


Storm  damage  required  crews  to  cut  off  20-  to  40-foot 
sections  of  some  limbs.  Nature  left  no  choice  but  to  make 
heading  cuts , with  the  future  strategy  being  to  allow 
sprouts  to  occur,  then  manage  the  sprouts  through 
reduction  and  removal  to  create  a dominant  leader. 


This  photo  and  the  one  below  of  the  Pinchot  Sycamore 
were  taken  in  March  2012,  after  the  damage  from  the 
October  storm  was  pruned.  The  sycamore  Bruce  Powell 
calls  “i Dad ” is  at  back  left.  Both  photos  courtesy  of  Steve 
Grant. 

keep  it  up. 

“It’s  a grand  ole  lady,  and  nothing  is 
going  to  happen  to  her  on  my  watch,”  says 
Powell. 

In  a state  known  for  its  stately  trees  on 
campuses  and  old  estates,  the  Pinchot 
Sycamore  stands  tall. 

One  reason  the  tree  is  in  such  good 
shape  is  SavATree ’s  customized  fertiliza- 
tion program.  Right  now  the  program  is  to 
inject  the  roots  with  ArborKelp,  a trade- 
mark product  of  SavATree.  It’s  made  with 
Atlantic  sea  kelp  along  with  other  nutrients 
that  stimulate  growth  in  the  root  system. 

“One  of  the  company’s  basic  principles 
is  a strong  root  foundation.  The  stronger 
the  foundation,  the  stronger  the  house,” 
says  Powell.  “The  kelp  gives  the  tree  nutri- 
tion and  allows  the  roots  to  shoot  out  more 
hairs,  to  take  in  nutrition,  and  ultimately  to 
anchor  the  tree  to  the  ground  better.” 


62 


TREE  CARE  INDUSTRY  - OCTOBER  2012 


ArborKelp  is  100  percent  natural,  is  col- 
lected in  an  environmentally  responsible 
manner,  and  can  be  administered  through- 
out the  year,  as  long  the  ground  is  not 
frozen.  The  company  injects  the  liquid  fer- 
tilizer into  the  ground  under  pressure.  This 
method  replenishes  the  soil  but  also  dispers- 
es and  aerates  compacted  soil,  allowing 
water  and  oxygen  to  reach  the  root  hairs. 
Depending  on  the  tree/soil  analysis, 
SavATree  also  might  apply  macronutrients, 
micronutrients  and  mycorrhizae. 

One  result  of  the  fertilizer  program  is  an 
increased  ability  to  recover  from  stress, 
according  to  Powel.  And  the  Pinchot 
Sycamore  was  nothing  if  not  stressed. 

Things  were  going  well  for  the  tree,  an 
American  sycamore  ( Platanus  occidental- 
is)  native  to  North  America  identified  by 
its  peeling,  mottled  bark  and  huge  height 
and  width.  It  stood  at  about  100  feet  high, 
or  about  the  height  of  a 10-story  building. 
Then  last  October,  on  Halloween,  New 
England  was  hit  by  a freak  snowstorm, 
which  loaded  leaves  with  heavy  snow  and 
ice  that  cracked  and  broke  limbs  and  trees 

(Continued  on  page  64) 


This  photo  of  the 
Pinchot  Sycamore 
was  taken  by  Rich 
May  TCI  A graphic 
artist,  while  visiting 
the  area  in  2009. 
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Tree  News 


Yard  trees  available  for 
ALB-impacted  areas  in  Ohio 

A pilot  project  will  make  available  a lim- 
ited number  of  landscape  trees  to  Clermont 
County  property  owners  who  had  trees 
removed  from  their  lawns  as  part  of  eradi- 
cation efforts  to  keep  the  Asian 
Longhomed  Beetle  from  spreading  across 
the  state,  according  to  the  Ohio 
Department  of  Natural  Resources. 

ALB  was  initially  discovered  in  Tate 
Township  in  Clermont  County  in  June 
2011.  The  invasive  beetle  has  no  known 
natural  predator,  and,  it  poses  a serious 
threat  to  Ohio’s  7.8  million  acres  of  hard- 
wood forests  as  well  as  the  state’s  $5 
billion  nursery  industry,  which  employs 


nearly  240,000  people.  The  Ohio  ALB 
Cooperative  Eradication  Program  in 
Clermont  County  has  been  working  to  sur- 
vey, detect  and  remove  trees  infested  with 
ALB.  As  of  Sept.  4,  the  program  removed 
8,716  infested  trees  out  of  170,575  trees  sur- 
veyed. ALB  has  infested  more  than  8,879 
Bethel  area  trees  affecting  314  properties. 

“This  pilot  project  is  meant  to  show 
appreciation  for  the  cooperation  being  pro- 
vided from  the  Bethel  community  in  this 
eradication  effort,  which  is  critical  to  the 
continued  health  of  hardwood  trees 
throughout  the  state,”  said  Robert  Boyles, 
state  forester  and  chief  of  the  ODNR 
Division  of  Forestry. 

The  pilot  tree  replacement  project  is 
jointly  implemented  by  ODNR  and  the 


Pinchot  Sycamore 

(Continued  from  page  63) 
across  the  region. 

When  Powell  and  his  wife  could  get  out 
of  the  driveway  that  October  morning,  they 
drove  to  the  sycamore  to  see  how  it  had 
fared.  It  looked  terrible,  branches  broken 
under  the  heavy  weight  of  the  unexpected 


snow.  Would  the  oldest  tree  in  Connecticut 
survive? 

SavATree  got  to  work.  It  did  hazard 
reduction  pruning  and  some  other  selective 
pruning,  but  mostly  worked  getting  rid  of 
broken  branches  and  doing  reductions  to 
promote  new  growth  and  to  reduce  the 
weight  load.  By  one  estimate,  the  tree  lost 
35  percent  of  its  canopy  in  the  snowstorm. 
Crews  were  forced  to  cut  off  20-  to  40-foot 
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Ohio  Department  of  Agriculture.  It  would 
allow  affected  landowners  to  obtain  up  to 
10  landscape  trees  with  an  average  height 
of  five-feet.  Information  on  how  to  apply 
can  be  found  at  ohiodnr.com/forestry  or  by 
calling  (513)  932-6836. 

In  addition,  landowners  with  woodlots 
impacted  by  the  eradication  efforts  may 
request  to  have  a forester  provide  them 
with  technical  advice  on  their  woods  and 
about  how  best  to  obtain  federal,  land 
improvement  funds.  USD  A NRCS  funds 
are  available  to  treat  weed  species  and  nox- 
ious plants  growing  in  a woods’ 
understory. 

ODNR  Division  of  Forestry  staff  will 
provide  details  about  the  program  and  the 
replacement  trees  being  offered.  ^ 


sections  of  some  limbs.  Other  limbs  were 
lost  entirely. 

One  reason  it  ultimately  survived  was  its 
strong  root  system,  according  to  Powell.  In 
addition,  part  of  the  tree’s  staying  power, 
according  to  Powell,  is  that  the  tree  is 
located  about  100  feet  from  the 
Farmington  River,  so  its  root  system  has  a 
good  source  of  water.  The  alluvial  riverbed 
soil  also  helps  because  it’s  porous  and  has 
a good  organic  base  to  it. 

“She,”  aka  “Mama,”  is  not  the  only 
sycamore  in  what  is  called  Pinchot 
Sycamore  Park.  Nearby  is  another  large 
sycamore  Powell  calls  “Dad,”  and  about 
seven  smaller  sycamores,  about  24-36 
inches  in  diameter  referred  to  as  the  kids. 
Mama  lost  a lot  at  the  top  and  is  probably 
no  longer  100  feet  tall,  but  is  thriving  with 
the  use  of  selective  cables  and  fertilizer. 
Dad  is  thinner  in  diameter  but  thicker  in  the 
shoulder,  says  Powell. 

In  the  spring  many  of  the  local  trees  are 
bare  due  to  the  fungal  attack  of  anthra- 
canose,  but  Mom  and  Dad  and  the 
offspring  always  have  their  full  leaves, 
thanks  to  SavATree ’s  care,  Powell  says. 

“A  lot  of  people  are  in  love  with  that  tree. 
It’s  the  pride  of  the  valley,”  Powell  says. 

Powell,  who  has  been  in  the  tree  care 
business  for  32  years,  measures  the  tree 
every  July  4.  He  estimates  the  tree  to  be 
450-500  years  old  based  on  a tree  ring 
growth  of3/6  to  5/i6  inch  a year.  He  can’t  send 
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a bore  through  because  the  core  is  rotted 
out,  typical  of  elderly  sycamores. 

Also  the  Simsbury  Historical  Society  has 
in  its  possession  documents  that  refer  to  the 
grand  tree  along  the  Farmington  River  Bank 
dating  to  the  late  1600s  and  early  1700s. 

“I  think  we’re  talking  about  the  same 
tree,”  says  Powell. 

Other  estimates  put  it  at  200-300  years 
old.  The  “Buttonball  Tree”  in  Sunderland, 
Massachusetts,  said  to  be  the  biggest 
sycamore  on  the  East  Coast,  is  estimated  to 
be  350  years  old. 

Ultimately,  older  women  don’t  like  to 
give  out  their  age. 

In  1998,  the  Connecticut  Botanical 
Society  measured  the  tree  to  be  26  feet 
around  and  95  feet  tall,  with  an  average 
canopy  diameter  of  140  feet.  This  part  of 
Connecticut  has  huge  sycamores,  along 


nearby  Route  10,  that  are  thought  to  have 
been  planted  by  the  early  colonists  by  seed 
along  the  main  trail,  but  they  are  only  a 
quarter  size  of  the  Pinchot  Sycamore,  says 
Powell. 

SavATree,  whose  name  embodies  the 
company’s  mission,  also  has  other  clients 
with  trees  known  to  be  the  largest  in 
Connecticut.  Those  clients  include  two 
hospitals  in  Hartford.  One  was  a former 
estate  and  the  other  is  the  Institute  of 
Living.  SavATree  also  tends  the  famous 
Bedford  Oak  near  the  company’s  head- 
quarters in  Bedford  Hills,  New  York. 

Dane  Buell,  a director  with  SavATree,  is 
very  familiar  with  the  Pinchot  Sycamore. 

“Bruce  has  been  managing  that  tree 
since  1986,”  says  Buell.  “He  takes  it  on 
like  one  of  his  kids.” 

It’s  an  historic  tree  that  went  through 


traumatic  damage  in  a storm  that  was 
unprecedented,  “beyond  anything  I’ve 
seen  in  my  career,”  says  Buell.  He  adds 
that  every  tree  in  his  neighborhood  in 
northwest  Connecticut  still  has  damage  to 
some  extent  or  another  from  that  storm. 
But  the  sycamore  is  “an  old  soldier.” 

SavATree ’s  preventative  maintenance 
has  definitely  helped  the  tree’s  endurance, 
as  has  its  installation  of  supplemental  sup- 
port cables,  ongoing  maintenance  on  those 
cables,  as  well  as  the  fertilizer  program  and 
regular  pruning. 

What’s  next  for  Mama?  “Our  next 
approach  will  be  to  thin  selectively  the  new 
growth  and  build  better  structure,”  says 
Powell.  Thinning  was  scheduled  for  the 
first  week  in  September. 

“Right  now  she  looks  just  amazing,” 
says  Powell.  ^ 
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From  the  Field 


Mom  Do  You  Compete  with 

Onlicuisad  Competition? 


By  Bob  Appelbaum 

ow  do  you  compete  with  the 
unlicensed  tree  expert?  You 
can’t!” 

This  was  the  opening  statement  from  one 
of  the  Maryland  Department  of  Natural 
Resources  (MDNR)  news  bulletins.  The 
article  goes  on  to  urge  the  licensed  tree 
experts  to  keep  a watchful  eye  out  for  unli- 
censed (and  probably  unemployed  but 
highly  skilled)  tree  professionals  and  the 
gypsies  who  work  in  our  market  areas  (usu- 
ally on  weekends  and  after  big  storms  with 
lots  of  damage),  and  report  them  to  a certain 
MDNR  telephone  number  so  they  can  dis- 
patch an  MDNR  police  officer  to  the  job 
site  to  issue  a citation  and  take  what  other 
actions  they  deem  necessary.  So  now  we  do 
immigration  control,  child  support  enforce- 
ment, work  release  program  warden  du  jour 
as  well  as  play  a role  in  busting  our  illegal 
competitors. 

We  have  tried  to  comply  with  their 
requests  but  to  no  avail.  By  the  time  they 
dispatch,  the  gypsies  are  gone.  Most  of  the 
time,  we  see  them  in  traffic  not  at  a job  loca- 
tion. So  here  is  a suggestion  to  consider,  not 
just  for  Maryland  but  for  all  municipalities 
across  the  country.  Not  just  regarding  unli- 
censed “tree  experts,”  but  to  protect  those 
professional  business  owners  who  are  play- 
ing by  the  rules  and  absorbing  all  the  costs 
of  being  a legal,  reputable,  professional 
business.  This  would  protect  the  unsuspect- 
ing public  from  unlicensed,  uninsured  and 
unemployed  plumbers,  electricians  and 
“home  improvement  contractors”  as  well. 

I propose  the  use  of  “bait  houses.”  Every 
municipality  across  the  country  has  numer- 
ous foreclosed  houses  sitting  vacant. 
Rather  than  chasing  the  “gypsy  tree 


“Most  of  the  time , we  see  them  in  traffic , ” the  author 
says  of  suspected  unlicensed  competition. 

experts”  all  over  town  and  usually  to  no 
avail,  why  not  utilize  these  unoccupied 
houses  (or  some  version  thereof)  as  sites  to 
invite  an  estimate  “to  prune  a tree  in  the 
front  yard,”  ostensibly,  “to  get  the  house 
ready  for  sale.” 

In  Maryland,  anyone  who  is  licensed  and 
insured  to  do  tree  work  is  required  to  post 
his  license  number  on  all  of  his  trucks, 
advertisements,  flyers,  business  cards  esti- 
mates and  invoices.  Newspapers  are  not 
supposed  to  display  advertisements  that  do 
not  post  the  required  license  numbers  (but 
they  often  turn  a blind  eye  and  a deaf  ear 
for  the  sake  of  advertising  revenue). 

Here’s  how  it  works.  A licensed  and 
insured  tree  expert  sees  an  obvious  gypsy  in 
traffic,  or  at  a job  site.  Perhaps  he  sees  a 
flyer  on  the  mailbox  or  at  the  front  door 
when  he  goes  to  leave  his  business  card  or 
written  estimate.  He  notes  there  is  no  tree 
expert  license  number  posted  on  the  side  of 
the  truck  or  on  the  flyer  or  business  card. 
The  licensed  contractor  records  the  address, 
description,  license  number,  make,  model 
and  color  of  truck,  etc.  and  calls  it  into  the 
appropriate  DNR  telephone  number. 

DNR  checks  the  computer  to  be  sure  the 
suspect  is  not,  in  fact,  licensed.  If  he  is  not 
licensed  they  call  the  telephone  number  on 
the  side  of  the  truck,  the  flyer,  the  business 


card  or  newspaper  advertisement  and 
request  an  estimate  be  done  at  one  of  these 
bait  houses.  After  the  suspect  submits  his 
estimate  he  is  authorized  to  come  to  the  des- 
ignated address  at  a designated  time. 
Perhaps  he  is  told  to  begin  work,  for  exam- 
ple, at  9 a.m.  on  Wednesday.  He  is  told  that 
his  customer  may  be  a few  minutes  late  but 
that  it  is  OK  to  begin  work  without  him.  The 
DNR  (customer)  shows  up  at  9:15  a.m.  and 
can  issue  citations  as  deemed  necessary. 

This  seems  a more  efficient  way  to  catch 
these  guys.  Rather  than  chasing  them  around 
town,  they  are  enticed  to  come  to  you. 

This  will  have  a double  effect  on  “the 
gypsies.”  Because  they  will  not  know  who 
is  a potential  customer  and  who  is  a trap, 
they  should  be  less  likely  to  so  fearlessly 
invade  our  market  areas.  As  it  is,  they  are 
jeopardizing  our  livelihoods,  distorting  the 
fair  market  value  of  our  services  (consider- 
ing what  it  costs  the  legitimate  tree  service 
to  be  in  business). 

The  public  needs  to  be  reminded  (on  a 
regular  basis)  of  the  benefits  of  hiring  a 
licensed  and  properly  insured  tree  expert 
versus  the  risks  of  hiring  the  unlicensed 
and  uninsured  gypsy  tree  expert  based 
solely  upon  who  has  the  cheapest  price.  If 
anything  goes  wrong,  if  someone  gets  seri- 
ously injured,  maimed  or  killed  or  if  there 
is  serious  damage  to  the  property  due  to  a 
tree  failure,  rigging  failure  or  climber’s 
miscalculation,  the  homeowner  risks  being 
sued  for  medical  coverage  and/or  making  a 
claim  against  his  own  insurance  company 
to  repair  the  damages  caused  by  the  unli- 
censed and  uninsured  tree  expert. 

Bob  Appelbaum  is  president  and  owner 
of  Jackstraw,  Inc.,  a TCI  A member  compa- 
ny located  in  Damascus,  Maryland.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Eondonderry,  NH  03053,  or  editor@tcia.org. 
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POWER  FACTS 


Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc, 


Circle  27  on  RS  Card  or  visit  www.tcia.org/Publications 


TWO  PRODUCTS. 


Terex1  Woodsman 
730  Chipper 


They’re  the  ultimate  dream  team.  The  Terex® 
Hi-Ranger  XT60  Aerial  Device  and  pull-behind 
Woodsman  730  chipper  work  together  to  take 
trimming  and  chipping  to  the  next  level. 


www.terex.com 


Terex®  Hi-Ranger 
XTGO  Aerial  Device 


WORKS  FOR  YOU. 


©2012  Terex  Corporation.  All  right®  reserved  Terex  is  a registered 
trademark  of  Terex  Corporation  in  the  United  States  of  America 
and  many  other  countries. 


ONE  M SS  ON. 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 


Terex"  Woodsman 
730  Chipper 


Terex*  Hi-Ranger 
XT60  Aerial  Device 


They’re  the  ultimate  dream  team.  The  Terex* 
Hi-Ranger  XT60  Aerial  Device  and  pull-behind 
Woodsman  730  chipper  work  together  to  take 
trimming  and  chipping  to  the  next  level. 


www.terex.com 


TWO  PRODUCTS. 
ONE  MISSION^ 


WORKS  FOR  YOU, 


©2012  Terex  Corporation,  All  rights  reserved  Terex  is  a registered 
trademark  of  Terex  Corporation  in  the  United  States  of  America 
and  many  other  countries. 
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INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  T he  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4fi  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies 
installation  and  shortens  time-to-market.  Last  but  not  least:  Proven  reliability, 
outstanding  operating  economy  and  industry-leading  fuel  efficiency  vouches 
for  long-term  profitability  and  satisfied  customers. 
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In  addition,  without  DPF! 


Power  at  work.  It’s  here  for  you  today. 
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For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


A 


1-Pass  Grind  & Color  Solutions 


31^8-3586 

www.rotochopper.com 


Wade  InTTie  USA 


* No  wood  fiber  market  is  more  profitable 
than  color-enhanced  mulch 

* The  demand  for  premium  mulch 
Is  growing 

* Mulch  prices  continue  to  rise 


Maximize  the  value  of  your  wood  chips  with 
Rotochopper  " Perfect  In  One  Pass”™ 
grind  and  color  equipment.  Nothing  makes 
colored  mulch  production  simpler 
or  more  profitable. 

Call  to  learn  more. 


Rotochopper,  Inc.  | 217  West  Street  | St.  Martin,  MN  56376 


Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 


i HIGHER  HORSEPOWER,  MORE  OPTIONS. 

The  all-new  Model  2560  from  Bandit  is  available  wrilfi  higher  horsepower 
" engines,  larger  pomps,  and  The  option  of  with  swing -oul  -controls.  (SfwwT 
here)  or  radio  remote  conlrals  lor  your  convenience. 


iBmMDUsrfttsi 


’White  supplies,  la  st.  Valid  only  at  The 
2G12TCI  Enp o in  Ealhmore.  MD 


LTLESS 


...BUT  YOUR  PANTS  DONT  HAVE  TO! 
(STOP  BY  BOOTH  #1 1 47  AT  THE  TCIA 

' i.  a rt  h m.  ■ rt  m*  i i ia  ■ it  ■ ■ a B- 1 m ■“  ji  m.  ■ i \ 


EXPO  AND  SEE  WHAT  WE  MEAN!) 


by  NEW  RIVER  EQUIPMENT 


What  would  make  the  best  stump  grinder  even  better? 

You  guessed  it:  more  power.  Inspired  by  popular  request  in  the  field,  Bandit  is  proud  to 
introduce  the  new  Bandit  Model  2550XR  Featuring  a direct- drive  cuttervuheel  and  heavy- 
duty  hydrostatic  motor  and  an  impressive  44. 2 -horsepower  engine,  the  simple  design 
of  this  machine  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a 
hydraulic  pump  to  the  wheel  - say  goodbye  to  clutches  and  jackshafts!  Your  days  of 
replacing  and  aligning  belts  are  over  And  don't  worry  about  the  side-  and  shock-loads 
associated  with  grinding  stumps:  the  new,  more  powerful  hydraulic  motors  driving  the 
cutterwheel  feature  oversized  bearings  to  withstand  even  the  toughest  jobs! 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  jackshaft  bearings...  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership.  Stop  by  the  TCI  Expo  in 
Baltimore  and  learn  more  about  these  impressive  machines' 


Bandit 

INDUSTRIES,  INC. 


Remus,  Ml  49340  • USA 


1-800-952-0178 


◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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Outlook 


When  the  ribbon  is  cut  and  the  TCI  EXPO  show  floor  opens  in  Baltimore  this  month,  the 
results  of  more  than  a year  of  planning  will  be  evident  to  all  who  attend.  From  hotel 
contracts  to  presenter  decisions,  food  and  beverage  choices,  booth  sales  efforts  and 
marketing  initiatives,  the  business  plan  to  pull  off  a successful  event  is  extensive.  It  needs  to  be. 
There  are  thousands  of  decisions  to  make  with  dramatic  financial  consequences  for  TCIA. 

Just  as  a realistic,  detailed  business  plan  is  an  important  tool  for  holding  a successful  event,  it  is 
also  critical  for  running  a tree  care  business.  What  is  the  state  of  your  business  plan?  Do  you  have 
one?  If  so,  is  it  sitting  on  a shelf  somewhere,  rarely  looked  at  since  it  was  last  updated? 

The  consequences  of  a failure  to  plan  for  your  business  and  your  family  could  spell  the  end  of 
your  company.  So,  just  how  good  is  your  business  plan,  how  often  do  you  consult  it,  and  when  was 
the  last  time  you  really  took  the  time  to  think  about  and  update  it? 

A business  plan  is  an  essential  element  to  assist  your  business  and  should  act  as  a means  of  com- 
munication to  various  audiences,  for  management  of  financial  goals  and  setting  of  benchmarks, 
and  to  look  ahead  to  anticipate  bottlenecks  and  roadblocks  before  they  become  a last-minute  cri- 
sis. 

As  a communication  tool,  a business  plan  is  essential  when  you  need  a loan  or  investment  cap- 
ital for  growth.  It  can  help  you  attract  upper-level  employees,  such  as  sales  or  operations  managers, 
who  want  to  know  where  the  company  is  headed  and  how  they  will  grow  along  with  it  over  the 
long  term.  If  you  are  looking  for  partners  to  open  new  offices  or  launch  a separate  profit  center,  a 
comprehensive  business  plan  shows  whether  or  not  the  idea  has  the  potential  to  make  a profit. 

A business  plan  will  help  you  set  realistic  financial  goals,  so  you  can  accurately  judge  whether 
or  not  you’ll  be  able  to  generate  enough  revenue  to  pay  for  a new  bucket  truck  and  chipper,  a third 
crew,  or  a larger  office. 

Your  business  plan  shouldn’t  be  a printed  document  that  is  only  consulted  once  a year  ...  or  less. 
As  a management  tool,  your  plan  should  be  used  regularly  first  to  establish  goals  then  to  monitor 
those  goals  and  evaluate  your  progress. 

You  should  have  long-term  goals  in  your  business  plan  . . . and  you  should  consult  those  goals  at 
regular,  shorter  intervals.  Your  business  plan  should  be  a living  document  that  you  can  change  as 
business  conditions  change.  Use  your  business  plan  to  set  timelines  for  success,  then  compare  your 
projections  to  your  accomplishments. 

TCIA  has  a three-part  Management  Guide  to  help  members  write  their  own  strategic  business 
plans.  As  a planning  tool,  it  guides  business  owners  through  the  phases  of  their  business,  helps 
identify  roadblocks  and  obstacles  to  avoid,  and  identifies  options  for  growth.  As  summer  and  fall 
operations  slow  down  and  you  look  ahead  to  schedule  employee  training  for  the  winter,  consider 
planning  for  the  future  of  your  business  with  a solid,  realistic  business  plan.  Having  a goal  with  no 
plan  of  action  is  like  heading  out  to  a new  destination  without  a map.  Plan  for  next  year,  this  year. 
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Era 


1st  Annual 

Tree  Care 
Equipment 
Auction 

March  15,  2013 
Call  for  details 


New  for  2012  is  the  RG1645S  self-propelled 
stump  cutter.  This  compact  unit  takes 
RAYCQ’s  popular  RG1645  platform  to  the 

next  level  of  performance  with  a heavier  cutter  wheel  and  improved  cutting 
torque.  A swing-out  operator  control  station  allows  for  maximum  visibility  of 
the  cutting  action  while  keeping  the  operator  shielded  from  chips  and  debris, 
and  swings  in  line  with  the  machine  to  pass  through  gates.  Wider  tires  help 
to  improve  flotation  and  traction  and  removal  of  the  outer  dual  wheels  allow 
passage  through  36”  gates.  The  RG1645S  is  powered  by  a Kubota  44hp  turbo 
diesel  engine  that  meets  tier  4 interim  emissions.  For  more  information,  call 
300-392-2686  or  visit  www.raycomfg.com. 
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A Tale  of  Cranes,  Communication  and 

By  Todd  Kramer,  CTSP 

Unchain  My  Heartwood: 

Replacing  a Tree  Support  System 

By  Howard  Gaffin 

Single  Rope  Climbing  Techniques  in 
the  Tree  Care  Industry 

By  Tchukki  Andersen,  BCMA,  CTSP 

Outside  Looking  In:  Landscape  Bugs 
that  Become  Home  Invaders 

By  Michael  J.  Raupp,  Ph.D. 


Electricity 


Unchained 


There’s  Nothing  Small  About  Mini  Lifts 

By  Rick  Howland 


Maxi  Lifts? 
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Outlook 

By  Mark  Garvin 

Plan  for  next  year,  this  year. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
care  industry. 

Branch  Office 

By  Jim  Huston 

Pricing  a three-person  general  tree  work  crew. 


Consulting  Forum 

By  Lew  Bloch 

The  plant  appraisal  puzzle  becomes  even  more  puzzling. 
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Standards  & Compliance 

By  Geoff  Kempter 

The  revised  ANSI  A300  Part  7 - IVM  is  a road 
map  for  ROW  stewardship. 

A300  Forum 

By  Dane  Buell,  CTSP 

The  A300  Committee  takes  training  on  the  road. 

Training 

Chipper  Operator  Specialist : Setting  up  a job  site. 

Industry  Almanac 

Important  regional  and  national  meetings. 

Management  Exchange 

By  Joshua  McClenahan,  CTSP 
Risk  management:  Utilization  of  leading  indica- 
tors in  the  continuous  improvement  cycle. 

Accident  Briefs 
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Load  Sense  Hydraulic  Control  System 

Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

Joy  Sticks  are  Pilot  Pressured 

All  New  Cab  Design  for  Safety  and  Operator  Comfort 

Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

Caterpillar  Lock-On-Demand  Axles 

Full  50°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

Frame  Articulates  and  Oscillates  to  Follow  the  Terrain  ' ■ 


*775  ft*  reach  from  ground. 

• 24  m.  carbide  tipped  saw. 

• Two-speed  sbift-on-the-go 
transmission. 

• Wet-disc  service  brakes. 

• Wet-disc  fqil-safe 
parking  brake. 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


* Hydrostatic  4-wheel  drive. 

* Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

*' insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

* Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

* One  year  limited  warranty 
on  major  components. 


Certified 
Cab,  ROPS 
& FOPS 
On  All 
Models 


Built  to  last  and  provide  maximum  production 

Call  today  for  a demonstration 


mKERStuw 


a division  of  Progress  Roil  Services 


R O.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications  WWW.PROGRESSRAlLxom 
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Reader  Forum 

By  Paul  Wolfe 

Dealing  with  telephone  solicitors. 

Tree  News  Digest 
Letters  & Emails 
Advertiser  Listing 


ON  THE  COVER:  Don 
Coffey,  CTSP,  foreman 
with  Meek  Tree  Service,  a 
22-year  TCIA  member 
company  located  in  State 
College,  Pennsylvania, 
and  co-author  of  TCIA’s 
new  manual,  Best 
Practices  for  SRT  in 
Arboriculture,  during  an 
SRT  training  session  held 
in  New  Hampshire  in 
August  2012.  Photo  by 
Kathleen  Costello/TCIA. 
See  story,  page  46. 


From  the  Field 

By  Bill  Weber 

Applause,  applause:  A lesson  about  slowing  down. 


Subscribers  in  the  Mid-Atlantic  and  South  Atlantic 
will  find  an  additional  Regional  Section  with  local 
news  in  this  issue  of  TCI \ including  the  content 
listed  below.  If  you  are  not  in  one  of  those  areas, 
you  may  access  these  articles  in  the  online  ver- 
sion of  TCI,  at  www.tcia.org. 


Regional  Section  Features 


In  this  section: 

Safe  Neighbors:  Adopting  a Vertical 
Standard  for  Tree  Care 

By  David  Rattigan 

Kerns  Brothers  Offers  Right  Skills  & 
Temperament  for  Mt.  Cuba  Tree  Work 

By  Tamsin  Venn 

Regional  Business  News 


Love  the  articles?  Let  them  know! 


Tell  TCI  Magazine  advertisers 
that  you  appreciate  all  that  their 
support  makes  possible.  When 
you  call  them  to  place  an  order, 
tell  them  that  you  saw  their  ad  in 
TCI  Magazine. 

Advertisers  support  our  publica- 
tion, so  we  can  keep  you  safe 
and  up-to-date  by  continuing  to 
bring  you  quality  articles  and 
information. 


M A G A Z I N E 


If  you  love  to  read  TCI  Magazine,  take  a picture  of  yourself  reading  it  and  we'll  consider  you  for  the  next  ad! 


Don't  forget  to  renew 
your  FREE  subscription. 

Complete  the  renewal  card  in 
this  issue  or  renew  online  at 

www.tcia.org 
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Vermaer 

WITH  OUB  LATEST  OFFER,  WE  RE  LAYING  IT  ON  DOUBLE  THICK. 

Vermeer  stump  cutters  and  brush  shippers  are  built  for  the  long  haul.  Now,  wefre 

Vermeer 

preparing  you  for  those  countless  seasons  of  unrelenting  performance  with  a 
gift  that’s  built  to  last.  Demo  a stump  cutter  or  Tier  4i  brush  chipper  and  get  a free 
Arborwear*  double  thick  pullover  sweatshirt.  It’s  our  warm  invitation  to  you. 

\ 

V 

G* 

^ Visit  shredforthreads.com  to  schedule  your  demo  and  get  a FREE  Arborwear 
pullover  sweatshirt  compliments  of  Vermeer. 

V 

VERMEER.COM 

Circle  56  on  RS  Card  or  visit 
www.tcia.  org/Publications 

While  supplies  last.  Colors  arm  sizes  may  vary.  AppJicable  stump  cutter  units  are  SC372  or  higher,  Applicabte  brush  chipper 
units  ar«  Tier  4i:  BCIOQDXl.  BCt20QXL,  BC15D0  and  EC2 1 QOKi.  Arborwear  is  a registered  trademark  ot  Arfaarwear. 

Vermeer  and  the  Vermeer  logo-  ere  trademarks  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  oounlrias. 
d 2012  Vermeer  Corporation.  All  flights  Reserved. 
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By  Todd  Kramer,  CTSP 

The  concept  of  this  article  came 
from  a job  Kramer  Tree  Specialists 
performed  during  the  summer  of 
2011.  We  have  been  using  cranes  to  assist 
on  removals  since  1993;  things  have  dras- 
tically changed  in  our  industry  since  then. 
When  we  began  using  cranes  we  had  no 
training,  just  the  keys  to  the  truck  and  two 
steel  eye-and-eye  slings.  It  seemed  no 
other  companies  in  our  area  were  using 
cranes  either,  so  we  had  to  start  from 
ground  zero.  The  amazing  part  was  that  we 
had  no  injuries  - just  a few  near  misses. 

Over  the  years,  we  have  had  more  expo- 
sure to  crane  use  and  tree  work  via  TCI 
Magazine,  TCI  EXPO  and,  of  course,  the 
ability  to  network  at  many  different  events. 
During  this  time,  I have  met  and  become 
friends  with  many  arborists  from  all  over 
the  world.  We’ve  been  able  to  compare 
ideas  and  experiences  on  a variety  of  sub- 
jects, including  the  use  of  cranes. 

Now,  nearly  20  years  later,  our  skill  set 
has  increased  on  many  levels.  The  per- 
formance of  the  field  crews  has  increased 


via  training  and,  just  as  important,  the 
training  of  the  sales  arborists  has 
improved.  As  the  performance  of  the  field 
crews  increased,  the  next  step  in  continued 
improvement  was  to  challenge  them  more. 
The  trees  seemingly  got  bigger,  more  haz- 
ardous, and  they  farther  away  from  the 
crane. 

We  own  two  small  boom  trucks  that  we 
use  just  about  every  day.  These  are  smaller 
trucks  that  work  well  in  our  Chicago  mar- 
ket. Often  we  need  to  rent  larger 
truck-mounted  cranes.  These  machines 
come  with  an  operator.  We  rent  these  larg- 
er trucks  15-25  times  a year.  I have  learned 
so  much  from  these  operators.  One  thing  to 
consider  is  that  these  operators  are  not 
arborists.  This  is  when  briefing  and  com- 
munication becomes  so  important. 

We  always  need  to  consider  the  removal 
of  trees  with  a crane  as  demolition  work. 
This  is  the  most  challenging  work  for  a 
crane  and  its  operator.  The  weight  of  the 
load  is  a guess,  there  are  no  defined  rigging 
points  and  you  are  totally  committed  to  the 
load.  Always  remember  that  cranes  are 
built  and  designed  for  static  loads.  Any 


The  work  to  be  performed  was  to  remove  three  limbs 
from  a 38-inch  dbh  cottonwood  threatening  the  utility 
wires.  The  tree  was  stone  dead,  not  a piece  of  bark  left 
on  it  It  had  many  cracks  in  the  main  leads  and  it  was  gir- 
dled at  the  base  by  a dog  chain.  No  chance  of  tying-in  to 
the  tree.  The  utility  wanted  this  work  to  be  performed 
with  the  wires,  a three  phase  primary,  live. 

dynamic  loading  could  result  in  a crane 
failure.  Not  good.  It  is  important  to  follow 
the  ANSI  standards  (Z 133)  as  well  as  man- 
ufacturers’ operation  specifications  while 
using  a crane. 

We  have  learned  that  planning  on  the 
front  end  of  the  job  leads  to  success  and 
safety  on  the  back  end.  Not  planning  prop- 
erly often  leads  to  unnecessary  challenges 
to  the  field  crews  performing  the  work. 
This  may  expose  them  to  increased  risk  by 
not  having  the  proper  tools  or  the  right 
crane.  When  doing  demo  work  with  a 
crane,  we  need  to  be  nice  to  the  chart.  I pre- 
fer to  only  use  half  to  two-thirds  the  weight 
specified  on  the  chart,  minus  the  ball  and 
rigging,  of  course.  More  on  this  later. 

Our  sales  arborists  have  diagrams  of  our 
cranes  that  show  all  of  the  dimensions  of 
the  truck  and  crane.  It  is  important  that  the 
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truck  fits  the  location.  If  your  measure- 
ments are  off  by  six  inches,  that  could  be  a 
complete  show  stopper.  They  are  also 
equipped  with  the  charts  showing  radius 
and  tip-height  capacities.  If  the  sales 
arborist  feels  we  need  to  rent  a crane,  they 
give  me  a call  and  I will  plan  the  job  prior 
to  them  giving  the  client  a cost.  I carry  sev- 
eral diagrams  and  charts  for  a few  different 
cranes  that  we  rent.  I have  them  right  on 
my  phone,  so  it  is  convenient.  Most  of  the 
time,  I can  figure  out  which  crane  to  rent. 
If  I am  not  100  percent  sure,  I will  call  the 
rental  company.  They  will  send  out  an 
operator  to  look  at  the  job  with  me  at  no 
charge.  I did  this  a lot  when  we  first  start- 
ed renting  larger  cranes.  As  I gained  more 
experience  and  confidence,  I was  able  to 
figure  it  out  for  myself,  saving  time. 

By  the  summer  of  201 1 , we  were  able  to 
put  it  all  together  for  this  very  challenging 
job.  Many  of  our  crane  rental  jobs  are  per- 
formed for  a local  electrical  utility.  Our 
representative  for  that  client  was  on  a site 
and  called  me  saying,  “You  better  check 
this  one  out.” 

I was  able  to  get  there  the  next  day.  The 
job  was  in  the  city,  which  always  leads  to 
limited  space  (small  yards,  narrow  streets, 
parked  cars,  etc.)  The  work  to  be  per- 
formed was  to  remove  three  limbs  from  a 
38-inch  dbh  cottonwood  threatening  the 
utility  wires.  The  tree  was  stone  dead,  not 
a piece  of  bark  left  on  it.  It  had  many 
cracks  in  the  main  leads  and  it  was  girdled 
at  the  base  by  a dog  chain.  No  chance  of 
tying-in  to  the  tree.  The  utility 
wanted  this  work  to  be  per-  ^ 
formed  with  the  wires,  a 
three  phase  primary,  live. 

The  first  question  was, 
could  I maintain  my 
minimum  approach  dis 
tance  for  a qualified 
line  clearance  tree 


Total  Height  12V' 
Cage  Height  9' 


\E 


regions  have  different 
requirements,  but  here 
we  were  working 
directly  for  the  utility. 

After  determining 
the  radius  with  a meas- 
uring wheel  (do  not  try 
to  pace  it  off!),  we 
determined  that  the 
tree  measured  out  at  a 
90-foot  radius  from  the 
crane.  A 40-ton,  truck- 
mounted  crane  with 
the  first  section  of 
swing-out  jib  met  the 
radius  and  necessary 
tip  height  requirements 
with  a capacity  of 
2,800  pounds,  minus 
the  ball,  rigging  and 
me.  Then  I reviewed 
the  diagram  for  the 
truck  to  see  if  it  fit 
within  the  outrigger 
span.  Next  I needed  to 
determine  if  there  was 
enough  space  for  the 
32-foot  swing-out  jib. 

After  measuring;  it 
seemed  to  fit. 

The  tree  was  so  dead  and  brittle, 


#23  - Small  Crane 
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#34  - Large  Crane 


Total  Height  13' 7" 
Cage  Height  10'iw 
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Crane  measurements.  If  your  measurements  are  off  by  six  inches , that  could  be  a com- 
plete show  stopper.  Courtesy  of  the  author. 
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planned  to  tie-in  to  the  crane  with  an 
approved  system  and  perform  most  of  the 
job  using  my  handsaw  to  cut.  I would 
throw  the  material  to  the  landing  zone. 
Then  I would  use  a small  chain  saw  for  the 
larger  pieces,  making  step  cuts,  then 
breaking  and  tossing  the 
^ pieces.  This  would  keep 
me  out  of  the  line  of  fire 
for  the  entire  job. 

I reported  back  to  the 
sales  rep  and  he  submit- 
ted the  proposal.  Two 
days  later  they 
trimmer?  I could.  Next,  can  I get  an  S0fGty  accepted  it.  It  was  go  time. 


aerial  lift  truck  to  it?  Negative.  Could  we 
get  some  sort  of  self-propelled  lift  to  it? 
Negative,  homes  are  too  close  together. 
Any  other  trees  close  enough  to  use? 
Negative. 

Our  last  resort,  can  we  get  a crane  to  it? 
Yes. 

And,  could  the  crane  maintain  the 
required  20-foot  distance  from  the  lines? 
Yes.  It  was  over  the  utilities,  and  different 


We  arrived  on  site  and  started  our  job 
briefing.  We  had  a three-man  crew:  myself, 
another  climber  plus  a ground  man.  The 
ground  man,  Tim  Ayers,  is  also  our  direc- 
tor of  safety  and  human  performance.  Also 
on  site  was  a representative  from  the  utili- 
ty, the  line  clearance  contractor,  plus  the 
crane  operator.  All  were  part  of  the  brief- 
ing, for  which  attendance  is  documented 
with  a signature.  We  have  had  great  suc- 


cess with  our  job  brief  form.  People  really 
seem  to  pay  attention  when  they  have  to 
put  their  name  on  it. 

My  measurements  were  correct  and  we 
continued  on. 

My  biggest  concern  was  the  small, 
extremely  brittle  ends  over  the  three  phas- 
es. If  the  material  fell  and  bridged  the 
phases,  the  potential  arc  would  go  up!  That 
was  where  I was  going  to  be.  I needed  pos- 
itive control  of  the  material;  being  tied-in 
to  the  crane  would  make  that  possible. 

To  enable  this,  I needed  a way  to  com- 
municate with  the  crane  operator.  We  used 
wireless  headsets.  This  meant  that  we  were 
able  to  have  a hands  free  conversation 
between  me,  the  crane  operator  and  one 
ground  man.  This  tool  made  a huge  differ- 
ence in  our  performance.  It  changes  the 
entire  scope  of  this  type  of  work.  I am  a bit 
old  school  and  felt  that  the  headsets  would 
just  get  in  the  way.  Tim  Ayers  convinced 
me  that  this  would  be  a valuable  tool. 

All  was  going  as  planned  until  I got  to 
the  material  that  was  around  6 inches  in 
diameter.  I was  concerned  it  was  too  heavy 
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and  slippery  to  continue,  since  it  had  no 
bark  and  my  sweat  was  dripping  every- 
where (it  was  hot  and  humid).  I felt  I would 
no  longer  have  positive  control.  It  was  time 
for  lunch  and  an  opportunity  to  re-brief. 

Our  plan  now  was  to  use  the  crane  to 
remove  the  rest  of  the  required  portion.  That 
would  be  two  cuts.  I was  still  not  comfort- 
able tying-in  to  the  tree,  so  I would  stay 
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suit  the  application. 
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tied-in  to  the  crane  while  making  the 
cuts.  The  operator  would  then  move 
the  load  and  me  away  from  the  utilities 
by  booming  up  and  cabling  down  - 
decreasing  the  crane’s  radius  while 
keeping  the  load  at  the  same  height  - 
until  I was  clear  of  the  utilities. 

The  operator  was  not  comfortable 
with  this,  but  I was  able  to  present  him 
the  documentation  (Z133  and  TCIA’s 
“Best  Practices  for  Crane  Use  in 
Arboriculture”)  stating  we  can  do  this. 

The  work  was  very  easy  with  our  ver- 
bal communication  via  the  headsets. 

Tying-in  to  the  crane  with  the  load 
on  it  requires  extra  precautions.  The 
rigging  needs  to  be  right  on,  meaning 
the  load  must  not  move;  it  must  be 
completely  static.  I used  dead-end  rope 
slings,  also  known  as  spider  legs,  for 
this.  It  is  also  very  important  to  use  the 
crane  at  only  50  percent  of  its  capacity. 

This  information  is  in  the  ANSI  stan- 
dards (Z133-2012:  5.7.13.9.1)  as  well 
as  in  TCIA’s  “Best  Practices  for  Crane 
Use  in  Arboriculture.” 

This  challenging  job  went  well.  It 
was  planned  well  on  the  front  end. 

We  understood  the  manufacturer’s 
operator  recommendations  and  the  stan- 
dards and  best  practices  for  crane  use,  and 
had  the  documentation  with  us  in  case  we 


The  author  at  work.  Tying-in  to  the  crane  with  the  load  on  it  requires 
extra  precautions.  The  rigging  needs  to  be  right  on,  meaning  the 
load  must  not  move;  it  must  be  completely  static. 


were  questioned.  A solid  job  briefing  and 
the  ability  to  communicate  made  this  job 
possible.  Having  all  of  the  tools  necessary 
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THE  NEXT  GENERATION 

OF  FULL  DUPLEX  WIRELESS 


No  More  Hand  Signals! 

• Up  to  8 people 

• Talk  simultaneously 

• No  buttons  to  push 

• Range  up  to  800  yards 
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With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R  eagerly  welcomes  and  chips  branchy 
material,  with  less  need  for  sawing  and  groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that: 

• Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted  down-pressure  gives  you  crushing 
power  to  spare,  while  feeding  at  the  most  efficient  horsepower  ratio. 

• Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically  assisted  down-pressure,  feeds 
the  drum  smoothly  at  a consistent  speed,  giving  you  more-uniform,  high-quality  chips  with  less  dust! 

• Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the  system,  throwing  chips  faster 
and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M 1 2R  is  part  of  a full  line  of  heavy-duty  industrial  tree  and  brush  chippers  from  the  leader  in 
the  industry.  Learn  more  about  our  machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


^MODELS 

AVAILABLE 
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This  challenging  job  went  well \ in  no  small  part  because  it  was  planned  well  on  the  front  end. 

in  order  to  plan  the  work,  understanding  briefings  led  us  to  perform  our  work  while 

the  regulations  and  documenting  our  job  balancing  all  three  aspects  of  our 


Performance  Triangle:  Safety,  Quality  and 
Productivity. 

Check  out  this  link  for  a video  of  the 
dead  cottonwood  discussed  in  this  article: 
http.V/www.youtube.  com/watch  ?v=  5XZNd 
kQgnMg&feature=plcp 

Todd  Kramer,  CTSP,  is  director  of  field 
operations/education  for  Kramer  Tree 
Specialists,  Inc.,  an  accredited,  24-year 
TCIA-member  company  based  in  West 
Chicago,  Illinois.  This  article  was  based 
on  his  presentation,  (<Crane  Safety:  A 
Riggers  Perspective,  ” at  TCI  EXPO  2011 
in  Hartford,  Connecticut.  To  listen  to  the 
audio  recording  of  his  presentation,  visit 
www.tcia.org  and  click  on  Podcasts  on  the 
home  page.  Kramer  will  again  be  present- 
ing a session  on  rigging  at  TCI  EXPO 
2012  in  Baltimore,  Maryland,  November 
8-10.  For  a full  TCI  EXPO  ’12  schedule, 
visit  expo.  tcia.  org.  ^ 
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Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


TCIA 

VOICE  OF  TREE  CARE 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2013  workshops, 
mark  your  calendars! 

January  15-16  - Ellicott  City,  MD 
In  conjunction  with  the  Maryland  Arborist 
Association  Winter  Conference 

Mid  March  - Hartford,  CT 

Mid  April  - Los  Angeles,  CA 

Check  www.tcia.org  for  updated  information 


TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ WWW.tCia.0r9  ■ Advancing  Tree  Care  Businesses  Since  1938 


Circle  46  on  RS  Card  or  visit  www.tcia.org/Publications 
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f®  Meeting  All  Your  free  Care  Needs 


Ivember8-iq/ 
^xpo  ttfa.org \/ 


Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 

safety  training,  used  equipment  and  accepts  trade-ins. 
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AERIAL  CHIP  DUMP 


• 60'  to  75'  Working  Height 

• Chip  Bodies  or  Flatbeds 

• Front-Mounts  or  Rear-Mounts 

• Under-CDL  Options 

• Hybrid  Options 


GROUND  UNITS 


• 12' and  14' Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 
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CHIPPERS 


6 to  13"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 
Horsepower  Options  Vary 


CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 


Cutting  Edge  - News 

Western  Tree  expands 
Dosko  distribution 


Western  Tree  Equipment  & Repairs,  a 
27-year  TCIA  associate  member  compa- 
ny located  in  Rancho  Cordova, 
California,  is  now  covering  the  state  of 
Oregon  for  the  Dosko  line  of  tree  care 
equipment.  With  the  addition  of  Oregon 
to  their  current  distributorship  area, 
Western  Tree  is  looking  to  expand  their 
Dosko  dealership  network  to  increase 
revenue  from  both  equipment  and  parts. 

“We  are  looking  forward  to  represent- 
ing the  complete  line  of  Dosko 
equipment  to  the  rental  companies,  tree 
services  and  landscapers  throughout  the 
state  of  Oregon,”  says  Michael  Hutnick 
Western  Tree  owner. 

Also  a TCIA  associate  member,  Dosko ’s 
lineup  of  tree  care  equipment  includes  the 
2000LS-H  Log  Splitter. 

Terex  Woodsman  expands 
distribution  to  Singapore 

Terex  Woodsman  has  signed  their  first 
distributor  in  Singapore  to  sell  their  wood 
chipper  product  line.  Bonco  Enterprise  Pte 


Bob  Campbell,  facing  camera , Terex  Woodsman  regional  sales  manag- 
er, recently  visited  Singapore  to  train  the  sales  and  service  teams 
from  Bonco  Enterprise  on  their  first  order  - two  730  wood  chippers. 

Ltd.  already  sells  Terex  Site  Dumpers  and 
Terex  Finlay  crushing  and  screening 
equipment. 

“This  is  a completely  new  market  for  us 
and  is  the  first  time  our  products  have  been 
sold  into  Singapore,”  says  Barry  DeLau  II, 
Terex  Woodsman  general  manager.  “It  offers 
a significant  opportunity  for  us  to  penetrate 
new  markets  other  than  North  America.” 

Bonco  Enterprise  offers  a comprehen- 
sive range  of  industrial,  material  handling 
and  construction  equipment. 


yl.hL  (jrlennon 

www.mulchcolorjet.com 


Most  cost-effective 
coloring  unit 


Broad  range  of  colorfast  colorants 
Mold  and  fungus  resistance  available 

Colored  Mulch  = Increased  Profits 
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Crane’s  Safety  Institute  of  Bellingham, 
Massachusetts,  which  offers  training 
specifically  for  use  of  cranes  in  tree  care 
operations  in  addition  to  other  crane 
training,  will  partner  with  TCIA  to  pro- 
vide training  to  the  industry,  including 
discounted  sessions  for  TCIA  members. 
Crane’s,  which  also  does  business  as 
Cranes  Aerial  Truck  Service,  joined  the 
Tree  Care  Industry  Association  in 
September. 

“Crane  use  is  perhaps  the  fastest  grow- 
ing facet  of  tree  care  business  today,”  says 
Peter  Gerstenberger,  TCIA’s  senior  advi- 
sor for  safety,  compliance  & standards. 
“Some  of  this  growth  is  driven  by  the  moun- 
tain pine  beetle  and  forest  fire  removals  in 
the  west,  the  emerald  ash  borer  epidemics  in 
the  Midwest  (and  soon  in  the  east)  and  the 
Asian  longhomed  beetle  outbreaks  in  the 
East.  But  beyond  all  those  things,  arborists 
are  rapidly  discovering  that  crane  use  is 
often  the  most  efficient  and  safest  way  to 
remove  trees.  Well  over  60  percent  of  our 
2,100-plus  active  member  companies  now 
use  cranes  on  at  least  a weekly  basis.” 

“With  recent  changes  in  the  regulatory 
climate  and  because  of  this  growth  in  our 
industry,  services  such  as  those  offered  by 
Crane’s  Safety  Institute  are  much  need- 
ed,” says  Gerstenberger.  “Furthermore, 
we  are  strong  proponents  of  crane  opera- 
tor credentialing  regardless  of  any 
regulatory  requirements.  So  we  welcome 
this  new  member  and  their  partnership 
opportunities.” 

“I  am  really  excited  to  begin  working 
with  the  TCIA,”  says  Sean  Kelly,  director 
of  sales  for  Crane’s.  “All  TCIA  members 
have  to  do  to  get  discounted  training  is  let 
us  know  they  are  TCIA  member  and  we 
will  extend  the  discounted  rate  to  them.  If 
for  some  reason  one  of  your  members  for- 
gets to  inform  us  of  this,  we  will  refund 
them  the  discount.” 

Crane’s  Safety  Institute  will  also  work 
with  TCIA  in  taking  its  training  on  the 
road,  so  that  members  can  take  the  classes 
closer  to  home. 

(Continued  on  page  20) 
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A BRAND  NEW  PRODUCT  FOR 
THE  TREE  CARE  INDUSTRY 


INTRODUCING  THE 


Arbor  VAC 

BY  BANDIT  INDUSTRIES,  INC. 


THE  IDEAL  COMPANION  FOR  TREE  SERVICES. 

Last  spring,  Bandit  Industries  founder  and  co-owner  Mike  Morey,  Sr.  bought  a 
heavy-duty  yard  vacuum  to  handle  leaves  and  small  debris  around  his  home.  He 
quickly  learned  that  despite  being  heavy-duty,  it  plugged  up  constantly.  So  he  dialed 
up  Bandit  R&D  and  told  the  boys  to  build  him  a vacuum  that  wouldn't  plug  up. 

Introducing  the  all-new  Bandit  ArborVAC.  Designed  to  not  only  switch  from 
a debris  blower  to  a debris  vacuum,  able  to  suck  up  leaves  and  stump  grinding 
debris,  wood  chips,  mulch  and  twigs,  but  this  machine  is  also  able  to  pull  in 
material,  chop  it  up,  and  send  it  out  the  directional  chute  or  optional  discharge  tube 
with  all  the  force  industry  professionals  have  come  to  expect  from  a Bandit 


FALL  CLEAN-UP  IS  A BREEZE  WITH  THE  BANDIT  ARBORVAC! 

The  Bandit  ArborVAC  goes  wherever  you  go!  Clean  up  is  no  problem  for 
leaves  - wet  or  dry  - and  all  sorts  of  yard  debris  AND  - the  ArborVAC  Is 
virtually  impossible  to  plUQl  Don’t  have  a chipvan?  The  unit  is  also  available 
with  a hose  attachment  for  dumping  anywhere  you  please! 


VIRTUALLY  IMPOSSIBLE  TO  PLUG 


MORE  THAN  A YARD  VACUUM  AFFORDABLE  AND  LOW-MAINTENANCE 


INDUSTRIES,  INC. 


www.tcia.org/Publications 


Remus,  Ml  49340  • USA  1-800-952-0178 


□ 0 


4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


The  mechanism  inside  the  ArborVAC  chops  the  debris 
into  sizeable  pieces  before  translering  it  to  the  chip  van 
or  wherever  you  choose  to  discharge  your  material. 


The  Bandit  ArborVAC 

• High-powered  yard  vacuum  designed  to  resist  plugging 

• Optional  configuration  turns  the  vacuum 
into  a high-powered  blower 

• Gas  engines  from  14  to  27  horsepower 

• Highly  mobile,  simple  to  maintain,  affordably  priced 

• Quality  construction  youVe  come  to 
expect  from  a Bandit  product! 


m BANDIT 

mmm 


The  Bandit  ArborVAC  will  find  its  way  into  a number  ot  As  with  alt  Bandit  products,  the  Bandit  ArborVAC  is 

practical  applications,  from  stump  grinder  economical  and  easy  to  service  and  maintain,  making 

dean -up,  to  finishing  up  after  a tree  removal  project.  it  an  integral  addition  to  any  tree  service  or 

landscaping  contractor's  fleet. 


Eco-Pak  LLC  goes  West 

Eco-Pak  LLC  is  pleased  to  announce  the 
opening  of  an  additional  herbicide  blend- 
ing and  repackaging  facility  in  Reno, 
Nevada.  The  new  facility  will  serve  local 
markets  for  vegetation  management  in  the 
western  United  States. 

Eco-Pak  is  a business  unit  of  The 
Townsend  Corporation,  parent  company  of 
TCIA-member  Townsend  Tree  Service  Co., 


LLC  of  Parker  City,  Indiana,  and  provides 
custom  herbicide  blends  in  retumable/refill- 
able  containers.  The  Reno  plant  is  a scaled 
version  of  the  company’s  main  facility  in 
Selma,  Indiana,  and  has  been  configured  to 
allow  for  future  expansion. 

The  new  location  will  provide  competi- 
tive freight  costs  and  quick  turnaround 
times  for  customers  in  the  western  United 
States.  The  Eco-Pak  facility  recently 
passed  quality  audits  from  both  Dow 


AgroSciences  and  BASF  and  is  open  for 
business.  The  combined  capabilities  of  the 
company’s  two  facilities  further  expand 
what  is  already  the  largest  capacity  for  cus- 
tom blending  in  the  industry. 

Stihl  Inc.  names  Northwest 
sales  manager 

Dave  Warren  recently  took  over  as  sales 
and  marketing  manager  for  Stihl 
Northwest,  a branch  of  Stihl  Inc.  Warren 
had  worked  with  Stihl  Limited,  the 
Canadian  subsidiary  for  the  Stihl  Group, 
for  19  years,  most  recently,  as  regional 
manager  in  the  Greater  British  Columbia 
area.  In  his  new  position,  Warren  will  be 
responsible  for  growing  the  Stihl  brand  and 
market  share  in  the  Pacific  Northwest 
region,  which  includes  Washington, 
Oregon,  Idaho  and  Alaska. 

Bandit  adds  three  dealers 

Bandit  Industries  expanded  its  dealer- 
ship network  recently  with  the  addition  of 
Niagara  Frontier  Equipment  Sales  located 
in  Lockport,  New  York.  Originally  a small 
dealer,  Niagara  now  offers  a wide  range  of 
small  and  large  equipment  for  construc- 
tion, agriculture  and  tree  care.  The 
company  will  stock  Bandit  hand-fed  chip- 
pers  and  stump  grinders,  with  full  on-site 
support  for  parts  and  service. 

Bandit  also  added  Tuff  Equipment 
Company  in  central  Tennessee,  with  loca- 
tions in  Goodlettsville  and  LaVergne.  Tuff 
Equipment  will  stock  and  sell  Bandit’s  full 
line  of  hand-fed  chippers  and  stump 
grinders. 

Bandit  also  added  Crusher  Works  in 
northern  and  central  Alabama.  Crusher,  of 
Bessemer,  Alabama,  will  specialize  in 
sales  and  service  for  Beast  Horizontal 
Grinders. 

Terex  Woodsman  adds 
Montana  dealer 

Terex  Woodsman  added  Billings  Kubota 
as  a full-service  distributor  servicing  the 
state  of  Montana  and  surrounding  area. 
Billings  Kubota  already  represents  Terex 
ASV  skid  steers  and  loaders  as  well  as 
other  manufacturers  that  serve  the  forestry 
and  tractor  industry.  ^ 
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MSRP 


AFTER  Rl 


GET SERIOUS. 


CS-355T  WITH  A 14"  BAR 


WAS 


NOW 


$mi9  $39 


Get  a CS-355T  with  a 14”  bar  for  only  $399  after 
instant  rebate  when  you  buy  an  ECHO  chain  saw  50cc 
or  higher  on  the  same  invoice*  ™ . „ * 


•CS-355T  with  a 14"  bar  and 
ECHO  chain  savu  (50cc  or  higher] 
Purchase  must  be  un  the  same  invoice 
September  2D12  - December  2D13 


VISIT  OUR  BOOTH  1507-05  AT  THE  TCI  SHOW 


Enter  for  a chance  to  win  a FREE  CS*355T 
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Business  strong. 


?m 


Before  accreditation  we  had  6 
climbers  that  had  a "job"  trimming 
trees . Since  accreditation , we  have 
14  climbers  who  have  a "career" 
and  a passion  for  what  they  do. 


Bryan  Moller  | President 
Four  Seasons  Tree  Care,  Vista,  CA 
Accredited  since  2009 


Accreditation  fromTCiA, 

setting  the  standard  for  professionalism, 

efficiency  and  profitablity  in  tree  care. 

Contact  Charlie  Tentas  for  your 
free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for 
your  business.  800-733-2622  or 
ctentas@tcia.org. 


aa  -a 


Set  your  company  apart.  Get  Accredited! 

▲ Compete  among  the  most  professional  companies  in  the  field 
A Attract  career-driven,  loyal  employees  who  take  pride  in  their  work 
A Increase  profits  and  reduce  insurance  rates  and  other  costs 


On  average  accredited  companies  earn  approximately  30%  more  gross  revenue  per 
production  employee  than  a non-accredited  TCIA  member  company. 


- Accreditation  program  statistics  2010 
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TREE  CARE  INDUSTRY  ASSOCIATION 

800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


CONFIDENCE 


Cutting  Edge  - Products 
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Terex  Woodsman  790  hand-fed  chipper 

Terex  Woodsman  will  be  exhibiting  four  chippers  at  TCI  EXPO  in  Baltimore,  Maryland, 
November  8-10,  2012,  including  the  Woodsman  790,  the  largest  of  their  hand-fed  chipper 

j products.  The  Woodsman  790  has  a 36-inch-diameter  by 
3 7-inch- wide  chipping  drum  with  the  ability  to  chip 
larger  material.  Main  features  include  a programmable, 
reverse-auto-feed  governor,  hydraulic  lift  and  crush  capability 
on  the  feed  wheel,  a telescoping  tongue  and  a 360-degree 
’ . l hand-crank  swivel  discharge  chute.  The  approxi- 
mate weight  is  10,000  pounds  and  comes  with  a 
drop-leg  jack.  The  790  is  designed  for  high  production  and 
low  maintenance.  Terex  Woodsman  will  also  have  the  Woodsman  710, 730  and  750  hand-fed 
chippers  at  the  show,  and  is  sharing  its  booth  with  FEVA,  which  will  enable  them  to  demon- 
strate the  flexibility  of  these  products  in  conjunction  with  FEVA’s  chip  trucks. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 

Vermeer  HG4000  grinder  cost-conscious  features 

Vermeer’s  new  HG4000  horizontal  grinder  features  a number  of  cost-conscious  features, 
starting  with  a 445  hp,  Tier  4i  (Stage  IIIB)  Fiat  Powertrain  Technologies  diesel  engine  that 
meets  U.S.,  Canada  and  EU  emission  regulations  through  selective  cat- 
alytic reduction  (SCR).  This  power 
plant  has  shown  a considerable  fuel 
savings  over  similarly  powered  engines 
in  this  application.  Electric,  variable-speed  J 

and  reversible  fans  for  the  cooling  system  help  I 
maximize  power  to  processing  functions,  reducing 
draw  of  engine  power.  To  reduce  material  slippage 
and  maintain  controlled  entry  into  the  mill,  the  crush  boost  button  on  the  remote  momentar- 
ily engages  increased  feed-roller  downforce  on  incoming  material.  The  heart  of  the  HG4000 
is  the  Series  II  Duplex  Drum,  consisting  of  nine  hammers  and  18  grinder  tips.  Maintenance 
time  is  decreased  by  the  ability  to  remove  and  replace  the  reversible,  single  hammers  along 
with  the  ability  to  externally  balance  the  drum.  A range  of  screen  configurations  help  meet  a 
wide  range  of  end-product  needs.  Bolt-in  wear  plates  are  installed  on  the  anvil  surface,  mill 
box  side  plates  and  mill  lid.  This  enables  the  economical  replacement  of  wear  surfaces  with- 
out torching  and  welding,  extending  the  usable  life  of  the  machine. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 

Treemaster  integrated  trimming  system 

Terex,  FEVA  and  TerraTech  have  teamed  to  produce 
and  market  the  bucket-less  Treemaster  integrated  tree 
trimming  system  for  transmission  and  distribution  veg- 
etative management  control.  The  Treemaster  offers  the 
operator  the  ability  to  trim  trees  with  a wide  variety  of  tools,  including  a 360-degree,  multi- 
directional saw  bar  arm  used  for  precise  arbor  cuts,  a limb  clamp  (up  to  5-inch  diameter 
capacity)  for  securing  dangerous  limbs  in  precarious  locations,  a 3-  to  4-inch-diameter  limb 
shear  and  the  ability  to  spray  growth  retardant  chemicals  while  trimming.  These  tools  can  be 
piloted  from  the  climate  controlled  cab  or  remotely  (for  added  safety)  from  the  wireless 
remote  “belly  pack.”  Terratech’s  patented  tree  trimming  system  is  mounted  on  a Terex  HRX 
insulated  boom,  which  is  up-fit  and  sold  by  Forestry  Equipment  of  Virginia/FEVA. 
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Seppi  M.’s  Midiforst  dt  hyd 
forestry  mulcher 

Seppi  M.’s  Midiforst  dt  hyd  forestry 
mulcher  processes  wood  up  to  12  inches 
(30  cm)  in  diameter.  It  fits  most  types  of 
hydraulic  prime  movers,  and  specific 
attachment  interfaces  are  available.  It 
offers  adjustable  skids 
for  height  control. 
The  rotor  comes 


equipped  with  tungsten  carbide-tipped 
fixed  teeth  arranged  in  an  aggressive  and 
efficient  design  that  makes  quick  work  of 
stumps,  wood  and  slash.  All  felling  and 
clearing  operations  are  easily  controlled 
with  the  hydraulically  operated  hood  and 
an  optional  push  bar.  Components  are 
protected  by  guarding,  yet  easily  accessi- 
ble for  maintenance.  Power  options 
range  from  150  to  290  hp. 
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Echo  Bear  Cat 
Chipper/Shredder  Trailer 

Echo  Bear  Cat’s  new  road-ready  trailer 
for  all  its  three-inch  chipper/shredders  is 
road  towable  (up  to  40  mph),  comes  stan- 
dard with  fenders  and  lights  and  is  NATM 
certified.  This  compact  trailer  allows  for 
mounting  of  the  machine  to  discharge 
curbside  (front)  or  the  rear  of 
the  trailer.  It  also  features  a 
fold-up  hitch  pole  for  com- 
pact storage  in  tight  places. 
For  older  models  (serial  num- 
ber preceding  C03477)  an 
adapter  kit 
is  required. 
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Salsco  8635K  tracked  chipper 


Salsco  took  its  Model  863 5K  chipper  and  brought  it  from  TA  feet  wide 
down  to  just  35  inches  wide.  It  also  put  tracks  on  it,  so  it  can  go  almost 
anywhere,  and  gave  it  a special  trailer  to  tow  it  around  on.  Now  you  can 
pull  up  to  a job  and  chip  right  on  the  trailer  and  blow  chips  into  the 
truck.  By  pulling  one  pin  you  can  then  drive  the  chipper  off  the  trail- 
er and  through  a 36-inch  gate  into  the  backyard.  Powered  by  a 35  hp 
Kubota  diesel  engine,  it  can  chip  a hill  6-inch  diameter  log.  “Y-crotch”  branches  are 
no  problem  with  its  6-inch  x 12-inch  feed  opening.  The  863 5K  also  has  feed  sensing. 
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For  more  information  on  prod- 
ucts featured  here,  circle  the 
number  on  the  Reader  Service 
Card,  or  visit 

www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to: 
editor@tcia.org 


Bandit  2550XP  beltless 
hydrostatic  stump  grinder 

Bandits’  new  Model  2550XP  self-pro- 
pelled stump  grinder  features  a beltless 
hydrostatic  direct-drive  and  up  to  44  hp. 
Compared  to  similar  stump  grinders  with 
traditional  belt  drive,  the  2550XP  typically 
has  a significantly  lower  cost-of-ownership 
through  reduced  maintenance  needs  and 
downtime.  Reduced  maintenance  comes 
from  the  hydrostatic  motor  used  to  directly 
power  the  cutter  wheel  with  virtually  no  par- 


clutch,  jackshaft,  drive  belt, 


belt  tensioning  system,  and  the  sheaves  and 
bearings  associated  with  those  components. 
This  also  allows  the  engine  to  be  mounted 
lower  and  at  the  rear  for  better  balance. 
Four-wheel  drive  is  available.  With  standard 
flotation  tires  the  unit  can  harmlessly  tra- 
verse delicate  landscaping.  Engine  options 
range  from  35-  or  38-hp  gasoline,  or  35-  or 
44-hp  Kubota  diesel.  The  50-inch  swing  arc 
reduces  the  need  to  reposition.  Maximum 
cutting  depth  is  13.5  inches.  Rubber  chip 
curtains  are  on  the  operator’s  console  and 
the  machine  itself.  A standard  swing-out 
operator’s  station  provides  the  controls 
while  also  positioning  the  operator  at  a clear 
viewing  angle  to  the  grinding  action.  An 
optional  wireless  remote  control  with  a teth- 
er backup  is  available. 

Circle  96  on  RS  Card  or  visit 
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Bull  Hog®  Mulchers  for  7-45  Metric  Ton  Excavators 
Bull  Hog®  Mulchers  for  your  High  Flow  Skid  Steer 
Bull  Hog®  compatible  with  many  Forestry  Carriers 
Purpose  built  Tracked  Carriers  97  - 600  Horsepower 
Plus  a line  of  Forestry  Attachments! 
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Branch  Office 


General  Tree  Work:  3 Men  with  Bucket  Truck,  F800  and  Chipper 


Scenario  cost  data 

£ or  % 

Remarks 

Crew  size(£  people) 

3.0 

Crew  leader  and  2 laborers 

Crew  average  wage  (CAW) 

$ 

16.00 

Overtime  liaeicr  (OTF) 

6.0%  45  hours  per  week,  rounded  up 

Risk  factor  (RF) 

10.0% 

Crew  average  wage  w/OTF  & RF 

S 

18.56 

Labor  burden 

45,0% 

Sales  tax 

6,0% 

G&A  overhead  per  hour  (OPH) 

$ 

15.00 

Net  proftl  margin 

20,0% 

F-EOO  or  equivalent 

s 

25.00 

Curb-Lime  man-hours  per  day 

22.5 

Number  of  units 

22,5 

Man-hours 

Scenario  Materials  l.abnr 

Luitinnient 

1.  Prod  tier  ion  (on -si  re  or  curb-time  costs) 

CPU 

Hours  Item 

£ 

22.5  Man-hours 

S 

90.00 

£ 30.00 

3.0  Chipper,  large 

$ 

$ 

140,00 

£ 35,00 

4,0  Bucket  truck  (4  hours  run  lime) 

s - s 

18.56 

s 

60.00 

£ 6.00 

10.0  Chain  saws 

$ - s 

417,60 

s 

290.00 

II.  Genera!  conditions  (off-site  or  nun-corb-timc  costs) 

4.5  Man-hours 

s 

100.00 

£ 25.00 

4.0  F-8D0  or  equivalent  (minimum  4 hours) 

0,0 

s 

- 

£ - 

0,0 

S ■ $ 

18.56 

5 

- 

£ - 

0,0 

£ - £ 

0.52 

s 

100.00 

Subtotals  £ - £ 

501 

£ 

390 

III.  Margins  & markups 

A.Sales  tax  £ 

B,  Labor  burden  £ 

226 

Subtotals  £ * £ 

727 

S 

390 

Total  direct  costs  (TDC) 

S 

1,117  TDC 

C,  G&A  overhead  costs 

27  (Number  of  man-hours  x OPH) 

s 

15.00 

£ 

405 

BEP  (TDC  + G&A  overhead) 

S 

1,522  BEP 

1).  Contingency  factor  (if  desired) 

£ 

* 

E.Net  pnotit  margin 

20,0% 

£ 

380 

F,Tolal  price 

£ 

1,902  Total  price 

IV,  Scenario  analysis 


A.  Curtv-Mmc  rate  (Total  price*  Curb-lime  hours] 

£ 1,902  divided  by  22.5  = £ 84.53  Curb-time  man-hnur  rale 


13,  Portako-portal  rate  (Total  price*  all  hours) 


£ 1,902  divided  by  27,0  = 

S 

70,45 

20.0% 

Porta  Mo-portal  man-hour  rate 

£ 

56.36 

BFP 

Per  man-hour 

C,  Gross  profit  margin  ((Ci&A  overhead  + Net  profil)  * Total  price) 

S 

4U6 

TDC 

Per  man-hour 

£ 785  + S 1,902  - 

4U% 

GPM 

By  Jim  Huston 

Tree  service  work  provided  by  pro- 
fessionally run  contractors  is 
increasingly  on  the  demand. 
However,  while  the  market  opportunities 
are  legion,  the  cost  of  capitalization, 
insurance  rates,  labor  problems  and  com- 
petition from  large  consolidators  is 
putting  more  pressure  on  the  small  to 
mid-size  tree  service  operation  than  ever 
before.  These  market  forces  make  it 
imperative  that  the  tree  service  provider 
knows  his  or  her  numbers  cold  and  the 
margins  that  they  contain. 

How  it  works 

An  arborist  on  the  East  Coast  wanted 
to  verify  his  pricing  for  the  upcoming 
season.  He  wanted  to  price  out  his  gen- 
eral tree  work  for  a three-person  crew. 
The  arborist  wanted  to  know  how  much 
revenue  the  crew  needed  to  bring  in  each 
day,  the  gross  profit  margin  on  the  work 
and  what  his  hourly  crew  rate  should  be. 

Additional  scenario  information: 

The  crew  will  work  and  get  paid  for 
nine  hours  per  day,  45  hours  per  week. 

The  average  pay  rate  for  the  crew  is 
$ 16/hour  (see  below). 

The  overtime  factor  (OTF)  calculates 
to  be  6 percent  for  a 45  hour  week. 

We’ll  add  a 10  percent  risk  factor  to 
our  labor  cost  to  cover  potential  time  lost 
during  the  course  of  a normal  day. 

The  labor  rate  with  the  OTF  and  risk 
factor  applied  is  $18.56  per  man-hour. 

The  equipment  cost  per  hour  is  as 
indicated  in  the  diagram  at  right. 

The  owner  desires  to  obtain  a mini- 
mum of  20  percent  net  profit  margin  for 
tree  work. 

General  and  administrative  (G&A)  over- 
head is  determined  in  the  annual  budget 
and  calculates  to  be  $ 1 5 per  every  billable 
man-hour. 

The  labor  burden  of  45  percent  also 
comes  from  the  annual  budget  and 
includes:  workers’  compensation  insur- 


ance, general  liability  insurance;  FICA, 
FUTA,  SUTA;  holiday  and  vacation  pay 
for  the  field  crew;  and  medical  insurance 
costs  if  provided. 

Pricing  general  tree  work  with  a three- 
man  crew 

Our  diagram  above  outlines  the  three- 


person  crew  scenario.  Fabor  rates  for  the 
three  crewmembers  are  $20,  $16  and  $12, 
which  calculate  to  be  an  average  rate  of 
$16.  Again,  each  member  of  the  crew 
works  7.5  hours  on  site  per  day.  One-and- 
a-half  hours  per  day  are  allotted  to  general 
condition  drive  time,  load  time,  etc.  per 
person.  The  midsize  chipper  is  running 
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three  hours  per  day  and  our  crew  will  be 
operating  chain  saws  approximately  10 
hours  per  day  at  a cost  per  hour  (CPH)  of 
$6.  The  owner  has  included  a bucket  truck, 
with  a CPH  of  $35.  The  chipper  has  a CPH 
of  $30.  A large  utility  truck,  an  F-800  or 
equivalent,  is  also  included.  Its  CPH  is 
$25.  The  two  trucks  are  each  operating 
approximately  four  hours  per  day,  and 
we’ll  include  their  costs  in  this  scenario. 

This  crew  has  to  bill  $1,900  per  day  to 
achieve  the  desired  20  percent  net  profit 
margin  and  to  cover  all  costs,  both  direct 
and  indirect.  The  curb-time  hourly  rate  cal- 
culates to  be  just  under  $85  per  man-hour 
or  $255  per  crew-hour.  The  portal-to-portal 
rate  is  right  at  $71  per  man-hour  or  $213 
per  crew-hour.  I’d  round  these  rates  to  the 
nearest  $5  increment. 

Summary 

Our  arborist  now  has  the  information 
he  needs  to  price  his  tree  work.  The 
hourly  rates  provide  him  with  the  infor- 
mation he  needs  to  price  his  work  to  his 
customers,  either  on  a curb-time  or  a 
portal-to-portal  basis.  The  method  he 
uses  depends  on  which  one  he  feels  most 
comfortable  with.  Although  I wouldn’t 


recommend  it,  he  could  use  both, 
depending  on  the  situation. 

The  daily  revenue  goal  of  $1,900  for  this 
scenario  tells  him  exactly  how  much  rev- 
enue his  crew  should  bring  in  every  day. 
Now  this  arborist  not  only  has  the  ability  to 
price  his  work  accurately,  but  also  to 
ensure  that  his  crew  is  making  money 
every  day. 

Action  Point 

Evaluate  your  tree  service  work  as  we 
did  in  our  figures  and  calculate  unit  prices 
as  well  as  your  net  profit  and  gross  profit 
margins.  Ensure  that  you  set  hourly  and 
daily  revenue  goals  for  the  various  servic- 
es you  provide. 

Note: 

The  costs  used  in  our  scenarios  are  for 
illustration  purposes  only.  Your  costs  will 
vary  from  the  ones  used  in  these  examples. 
The  key  is  for  you  to  build  a typical  one- 
day  scenario  for  your  crews  based  on  your 
costs.  Round  up  these  rates  as  appropriate. 
If  your  costing  structure  is  accurate,  the 
rates  you  calculate  should  be  very  close  to 
your  current  ones  and  to  those  generally 
seen  in  your  market. 


Jim  Huston  is  president  of  J.R.  Huston 
Consulting,  Inc.  a Colorado-based  firm 
specializing  in  construction  and  services- 
management  consulting  to  the  Green 
Industry.  He  is  a member  of  the  American 
Society  of  Professional  Estimators  and  one 
of  only  two  Certified  Professional 
Landscape  Estimators  in  the  world.  This 
article  was  adapted  from  his  books,  How 
to  Price  Landscape  & Irrigation  Projects 
and  A Critical  Analysis  of  the  MORS 
Estimating  System,  both  of  which  are 
available  from  the  TCIA  online  store  at 
www.tcia.org  or  by  calling  TCIA  at  1-800- 
733-2622. 

Jim  Huston  will  host  two  upcoming  sem- 
inars entitled  Brainstorming . ” Each  will 
entail  three  days  of  interaction  with  up  to 
20  non-competitive  green  industry  compa- 
nies. The  first  is  January  13-15,  2013,  at 
the  Courtyard  Marriott  in  Orlando, 
Florida,  near  Disney  World  and  Universal 
Studio.  The  second  is  January  27-29,  2013, 
at  the  Iron  Horse  Resort  in  Winter  Park, 
Colorado,  one  of  Colorado’s  premier  ski 
resorts. 

For  details  on  these  two  events,  email 
Tiffany  tiff  any  @jrhus  ton. biz  or  visit 
www.jrhuston.biz.  ^ 
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By  Howard  Gaffin 

Something  was  amiss  with  that  old 
oak  tree.  It  just  seemed  wrong  from 
the  get-go.  A long,  open  split  ran 
down  the  main  trunk  from  where  a defec- 
tive crotch  had  begun  to  fail  long  ago. 
There  is  no  way  this  tree  should  be  stand- 
ing. What  could  be  holding  it  together?  I 
followed  my  gaze  up  the  trunk  and  there  it 
was.  About  10  feet  above  the  crotch,  a con- 
traption of  seemingly  medieval  design 
embraced  the  tree.  Composed  of  chain  and 
pipe  and  nuts  and  rod  and  even  a hook,  this 
intriguing  device  had  held  this  tree  togeth- 
er for  some  time. 


The  author  with  the  jig  he  rigged  to  help  align  the  drill  bit  to  drill  a straight  and  level  hole  with  the  long  drill  bit.  All  photos 
courtesy  of  by  Marco  DelGuidice/www.marcodelguidice.com. 

The  improvised  device  was  partially 
embedded  in  both  leaders,  and  the  effects 
of  the  stem  girdling  were  evident  in  the 
upper  crown.  If  the  tree  were  to  be 
retained,  the  device  would  have  to  be 
removed,  and  a new  brace  and  cable  sys- 
tem installed.  There  would  be  no 
guarantees  that  the  crown  would  regener- 
ate. Areas  of  decay  were  evident 
throughout  the  split  trunk.  It  was  question- 
able whether  there  would  even  be  enough 
sound  wood  to  allow  for  through-bracing. 

I consulted  with  the  owners  of  the  tree. 

We  discussed  the  pros  and  cons.  We  agreed 
that  I would  first  perform  an  aerial  inspec- 
tion and  determine  if  installing  a support 
system  was  feasible.  The  inspection 
revealed  a rather  thin  layer  of  solid  outer 
wood  in  one  of  the  stems.  I was  reluctant  to 
proceed  with  the  job,  but  the  clients’  wish 
to  preserve  the  tree  coupled  with  a low  tar-  „ ^ open  split  runs  dow„  the  majn  tmnk  Thg  oldhard_ 

get  rating  made  the  effort  seem  reasonable.  ware  can  be  seen  at  top  center,  prior  to  removal. 
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I took  some  photos  and  measurements,  and 
then  headed  back  to  the  office  to  do  some 
research  and  design  a system. 

I whipped  out  my  copy  of  the  ANSI 
A3 00  standard  (Part  3)  - 2006 

Supplemental  Support  Systems  (includes 
Cabling,  Bracing,  Guying  and  Propping) 
and  began  to  scheme.  Here’s  the  neat  thing 
about  being  an  arborist:  It’s  a science  and 
an  art.  On  occasion,  you  really  have  to 
think.  There  are  many  excellent  guidelines 
and  best  management  practices  (BMPs) 
available  to  arborists.  The  problem  is  that 
treatments  for  trees,  as  with  people,  often 
need  to  be  customized  to  the  individual. 
From  whole  tree  removals  to  transplanting, 
unique  challenges  are  constantly  present- 
ed. Good  improvisational  engineering 
skills  are  the  foundation  and  delight  of 
many  a successful  arborist. 

In  this  case,  best  management  practices 
BMPs  suggest  that  at  least  three  rods,  % 
inch  in  diameter,  be  installed,  along  with  at 
least  one  cable  above.  The  lack  of  substan- 


A  contraption  of  seemingly  medieval  design  embraced  the  tree.  Composed  of  chain  and  pipe  and  nuts  and  rod  and  even  a 
hook , this  intriguing  device  had  held  this  tree  together  for  some  time. 


tial  solid  wood  eliminated  the  possibility  of 
“dead-end  bracing.”  Budgetary  con- 
straints, along  with  the  tree’s  architecture, 
necessitated  a compromise  with  the  BMPs. 
A 30-inch  auger  bit  would  be  sufficient  for 
most  of  the  holes,  but  the  site  above  the 
crotch  would  require  at  least  a 48-inch  bit, 
and  the  cost  of  a 4-foot-long,  % auger  bit 
was  a budget  breaker. 

I was,  however,  able  to  find  a reasonably 
priced  60-inch-long,  % auger  bit.  As  the 
crown  above  was  not  excessively  heavy, 
and  there  was  no  target  below,  I elected  to 
do  some  end- weight  reduction  pruning  and 
install  four  %-inch  rods  along  with  two  sup- 
port cables.  It  could  be  argued  that  more 
rods  should  be  installed,  but  I felt  that  four 
would  be  sufficient,  or  at  least  closer  to 
industry  standards  than  the  device  current- 
ly employed. 

One  problem  I have  run  into  when 
drilling  through  large  diameter  trees  is 
accuracy.  I don’t  have  to  tell  anyone  who 
has  tried  to  drill  a straight  and  level  hole 
with  a 3 -foot  or  longer  drill  bit  the  difficul- 
ty involved.  I rigged  a jig  to  install  in  the 
tree  to  help  align  the  drill  bit. 

I chose  a calm,  comfortable  day  to  do  the 
job.  We  laid  out  and  organized  all  the  tools 
and  materials  needed  before  we  left  the 
shop.  Fortunately,  we  were  able  to  access 
the  site  with  a bucket  truck,  reducing  the 
difficulty  involved. 

We  devised  a plan  and  set  out  our  tools. 


The  two  leaders  were  no  longer  in  align- 
ment where  the  split  had  occurred,  but 
there  was  no  way  we  could  correct  that.  We 
would  install  the  braces  first,  starting  with 
the  lowest,  then  the  cables,  and  lastly, 
remove  the  medieval  device.  I set  up  my 
improvised  jig  and  proceeded  to  drill.  I 
was  somewhat  anxious  as  the  limits  of  my 
%-inch  electric  drill  were  about  to  be  chal- 
lenged. Slowly  but  steadily,  the  sharp  new 


The  clients’  wish  to  preserve  the  tree  coupled  with  a low 
target  rating  made  the  effort  seem  reasonable. 
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“ None  of  the  holes  were  exactly  where  I wanted  them , but  three  had  satisfactory  alignment ; and  the  fourth  was  still  posi- 
tioned well  enough  to  employ  ” says  the  author.  “ The  rods  went  through  with  ease.  ” 


drill  bit  bored  smoothly  into  the  tree.  I 
stopped  frequently  to  clear  the  shavings. 
The  drill  was  clearly  straining,  but 
appeared  to  be  up  to  the  task. 

The  jury-rigged  jig  was  helpful,  but  as  a 
prototype  there  was,  alas,  room  for 
improvement.  None  of  the  holes  were 


exactly  where  I wanted  them,  but  three  had 
satisfactory  alignment,  and  the  fourth  was 
still  positioned  well  enough  to  employ.  The 
rods  went  through  with  ease.  Bark  was 
excised  where  the  washer  and  nuts  would 
meet  the  wood.  The  nuts  were  tightened, 
excess  rod  removed,  and  we  were  ready  to 


install  the  cable. 

The  tree  architecture  above  allowed  for 
the  installation  of  two  cables,  approximate- 
ly two-thirds  of  the  way  up  from  the  split, 
which  fit  in  well  with  ANSI  guidelines.  The 
defective  crotch  made  dynamic  cable  sys- 
tems inappropriate  for  this  tree.  I elected  to 
go  with  V^-inch,  forged  eyebolts  and  %-inch 
EHS  cable.  I installed  a temporary  %-inch 
poly  line  from  point  to  point  to  mimic  the 
cable  and  help  align  the  drill  holes. 

The  cabling  proceeded  without  incident 
and  the  moment  of  truth  was  upon  us. 
Usually,  when  replacing  a previously 
installed  support  system,  retaining  the 
original  is  considered  a good  choice  if  pos- 
sible. That  would  not  be  an  option  in  this 
case.  The  vasculature  was  being  com- 
pressed. I called  for  the  angle  grinder 
equipped  with  a diamond  tipped  blade.  The 
chains  of  tyranny  would  soon  be  van- 
quished! 

I donned  my  helmet,  face  shield,  safety 
glasses,  ear  protection,  heavy  gloves,  steel- 
toed boots,  Kevlar  vest,  and  lucky 
underwear.  The  embedded  chain  turned 


Bark  was  excised  where  the  washer  and  nuts  would  meet 
the  wood.  The  nuts  were  tightened  and  excess  rod 
removed. 

cherry  red  as  the  blade  progressed.  I braced 
myself  at  the  moment  of  release  and 
then...  nothing.  There  was  nary  a move- 
ment in  the  tree  as  the  contraption  dangled 
below  me,  indifferent  to  being  rendered 
obsolete.  I continued  to  work  at  removing 
the  chain  from  the  wood  tissue,  achieving 
moderate  success.  I performed  a crown 
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cleaning  and  light  crown  reduction  as  the 
sun  set,  casting  a rose  colored  hue  on  the 
surrounding  wood  and  canopy. 

We  returned  to  check  the  tree  about  three 
weeks  later.  Anew  child’s  rope  swing  hung 
from  a stout  lower  limb.  The  upper  crown 
looked  OK,  and  I thought,  maybe  we  had 
gotten  to  this  in  time. 

I have  to  commend  the  current  stewards 
of  the  property.  The  old  oak  offered  no 
substantial  benefits  other  than  wildlife  and 
aesthetic  appeal.  Several  other  mature  trees 
were  in  the  vicinity.  My  initial  response 
upon  viewing  it  was  removal,  which  would 
have  been  far  less  costly  than  installing  an 


The  defective  crotch  made  dynamic  cable  systems  inap- 
propriate for  this  tree , so  the  author  elected  to  go  with 
A-inch,  forged  eyebolts  and  %-inch  EHS  cable. 

adequate  support  system.  The  tree  owners 
surprised  me  with  their  request  for  preser- 
vation, and  reinforced  a valuable  lesson: 
One  must  strive  for  objectivity  when  con- 
sulting with  clients.  Offer  different 
management  options,  without  bias,  to  help 
them  achieve  their  goals. 

Back  at  the  shop,  we  took  a good  look  at 
the  apparatus  we  removed.  Naturally, 
being  tree  guys,  we  ridiculed  and  belittled 
it.  But  aside  from  the  fact  that  it  was 
girdling  the  stems,  the  design  was  actually 
thoughtful  and  effective  (though  I’m  still  a 
bit  perplexed  by  the  hook).  Had  it  not  been 
installed,  that  tree  would  be  long  gone,  and 
I would  not  be  writing  this  today. 

Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffin  Tree  & Landscaping,  a TCIA 
member- comp  any  located  in  Rowley, 
Massachusetts.  ^ 


The  tree  architec- 
ture above  allowed 
for  the  installation 
of  two  cables, 
approximately  two- 
thirds  of  the  way  up 
from  the  split, 
which  fit  in  well 
with  ANSI  guide- 
lines. 
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Figure  1:  This  willow  oak,  in  the  author’s  opinion,  has  a high  contributory  value  to  this  property,  and  is  an  important  land- 
scape feature.  Images  courtesy  of  Lew  Bloch. 


By  Lew  Bloch 

There  is  a new  book  on  the  market 
regarding  tree  and  landscape 
appraising  entitled  A Practical 
Guide  to  Tree  Appraisal.  It  is  written  by  Ed 
and  Lee  Steigerwaldt. 

Kudos  to  them  for  their  effort!  It  is  a pro- 
fessional publication  that  is  well  written  in 
simple  language  that  is  easy  to  follow. 
They  provide  numerous  photographs  to 
depict  their  content  and  they  use  examples 
of  situations  and  calculations  throughout 
the  book. 

However,  the  authors  present  method- 
ologies that  seem  to  compete  with  and 
disagree  with  some  of  the  methods  of  plant 
appraisal  currently  in  use  in.  These  present 
methodologies  are  discussed  in  the  9th  edi- 
tion of  The  Guide  for  Plant  Appraisal , 
written  by  The  Council  of  Tree  and 
Landscape  Appraisers  and  published  by 
The  International  Society  of  Arboriculture, 
and  referred  to  here  simply  as  The  Guide. 
As  many  know,  the  10th  edition  is  being 
prepared  for  publication  now.  The  first  edi- 
tion of  The  Guide  was  published  in  1957, 
and  it  has  been  revised  every  so  often,  with 
the  9th  edition  having  been  published  in 
2000.  In  fact,  the  plant  appraisal  processes 
originated  more  than  100  years  ago. 

The  approaches  and  methods  discussed 
in  The  Guide  have  been  accepted  by  many 
courts  of  law  and  by  many  insurance  com- 
panies. Also,  numerous  government 
agencies  and  municipalities  have  endorsed 
and  accepted  these  procedures.  Does  this 
mean  changes  cannot  be  made?  Absolutely 
not!  The  approaches  and  methods  in  the 
publications  are  constantly  changing  and 
evolving,  and  that  is  why  we  need  new  edi- 
tions to  reflect  these.  Change  is  good,  if  it 
is  changed  for  good  reasons. 

Whereas  the  authors  of  this  new  book 
are  both  listed  as  arborists,  it  is  obvious 


that  their  major  focus  and  expertise  is  as 
foresters  dealing  with  forests,  forest  prod- 
ucts, timber,  pulpwood  and  Christmas 
trees.  The  book  reflects  these  experiences 
and  biases  throughout,  even  though  in  their 
preface  they  state  that  the  emphasis  of  their 
book  is  for  shade  or  ornamental  trees 
growing  on  property  with  a residential 
highest  and  best  use  (HBU).  However, 
much  of  their  book  reflects  their  forestry 
background  and  experiences,  and  a large 
percentage  of  their  photos  are  forest  relat- 
ed. One  only  needs  go  to  their  website  and 
it  is  99  percent  (or  more)  forestry  related. 
There  are  a few  words  about  appraising 


individual  trees,  but  that  is  all. 

The  authors  state  that  because  trees  are 
attached  to  the  real  estate,  their  appraisals 
MUST  (emphasis  added)  be  based  on  their 
contribution  to  the  overall  real  estate  value. 
In  their  “Final  Thoughts”  in  the  book,  they 
reinforce  their  concepts  that  a plant 
appraiser  NEEDS  (emphasis  added)  to 
start  the  appraisal  by  determining  the  HBU 
of  the  property  and  to  then  form  an  idea  of 
the  entire  property  value.  Plant  appraisers 
are  taught  that  the  first  step  of  an  appraisal 
is  to  determine  what  the  assignment  is. 
Actually,  I have  performed  millions  of  dol- 
lars worth  of  landscape  appraisals  and 
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Figure  2:  This  lace  leaf  Japanese  maple  is  a very  important  landscape  feature , but 
only  one  of  many  trees  and  shrubs  on  the  property. 


have  never,  ever  needed  to  know  the 
HBU  nor  the  real  estate  value  of  the 
property.  Sure,  trees  are  part  of  the 
real  estate,  but  so  are  swimming 
pools,  gazebos,  patios  and  other 
structures,  and  they  can  be  appraised 
as  to  their  value  separate  from  the 
total  real  estate  value. 

Here  are  a couple  of  brochures 
that  have  been  in  use  for  many  years 
and  which  contain  the  following 
statements: 

Tree  Values:  “However,  many 
people  don’t  realize  that  plants  have 
a dollar  value  of  their  own  that  can 
be  measured  by  competent  plant 
appraisers.” 

When  a Tree  is  Damaged  or 
Destroyed:  “Trees  and  shrubs  on 
public  or  business  property  have  a 
value  of  their  own  apart  from  the 
buildings  or  property  as  a whole.” 

What  is  This  Tree  Worth?:  “Trees 
and  other  landscape  plants  have  a 
financial  value  of  their  own.  That 
value  can  be  measured  by  profes- 
sionals in  the  field.” 

Their  book,  following  their  policies, 
would  completely  eliminate  any  need  for 
arborists  or  landscape  professionals  as 
appraisers  of  landscape  plants  unless  we 
also  had  real  estate  credentials.  In  fact,  in 
legal  situations,  which  are  quite  common 
in  plant  appraisal  situations,  an  attorney 
from  the  other  side  would  have  our 
appraisals  quashed. 

It  is  interesting  to  note  that  in  spite  of 
their  above  statements  regarding  trees 
being  appraised  as  part  of  the  real  estate, 
on  page  9 of  their  book  they  state:  “The 
appraisal  challenge  is  to  accurately  sepa- 
rate out  tree  value  and  support  the  result.” 
Further,  on  page  19,  they  state:  “The  tree 
appraiser’s  challenge  is  to  separate  the  tree 
values  from  overall  real  estate  values  and 
value  each  correctly.”  YES,  tree  values 
should  be  separate  from  the  real  estate 
value! 

The  authors  seem  to  place  a lot  of 
emphasis  on  their  sales-comparison 
approach.  Either  they  did  not  explain  this 
very  well,  or  I am  completely  out  of  the 
loop  (or  both).  I do  not  have  real  estate 
expertise,  but  as  I understand  sales  com- 
parisons (comps),  and  have  been  familiar 
with  buying  and  selling  homes,  the 


appraiser  compares  the  property  being 
appraised  to  other  similar  properties  and 
then  does  some  adjusting.  The 
Steigerwaldt’ s concept  is  not  comparing  an 
appraised  landscape  plant  to  another  simi- 


lar plant  on  a similar  property,  or 
comparing  similar  properties  to 
each  other  in  their  landscaping. 
Their  method  wants  us  to  come  up 
with  an  overall  property  value, 
break  out  the  house,  the  bare  lot 
and  arrive  at  a value  for  the 
remainder,  being  trees,  shrubs, 
flowers  and  lawn.  There  is  no 
need  for  a plant  person  to  perform 
any  of  this. 

As  mentioned,  they  state  that  a 
plant  appraiser  needs  to  start  by 
determining  the  HBU,  the  overall 
property  value  and  then  allocate 
the  components,  study  area  mar- 
kets, talk  to  realtors  and  the  tax 
assessor.  In  most  cases  I could 
likely  determine  the  HBU, 
although  in  a legal  matter  the 
other  side’s  attorney  would  likely 
have  my  testimony  dismissed.  But 
in  most  of  my  assignments  the 
above  requirements  would  not  be 
possible  or  needed.  In  fact,  to  per- 
form a sales  comparison  appraisal, 
there  is  no  need  for  an  arborist  or 
plant  person;  just  a realtor  to  do  the  math. 
Arborists  and/or  landscape  professionals 
would  not  have  the  expertise  to  perform 
the  above  requirements.  No  one  would 
care  about  the  plant  species,  condition  or 
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location;  only  real  estate  costs  and  how 
many  plants  were  on  the  property.  They  do 
discuss  some  depreciation  factors  in  the 
book,  but  no  mention  of  tree  structural 
problems,  which  are  far  more  important 
than  the  health  problems.  With  their 
forestry  background,  this  is  not  surprising. 

Figure  1 shows  a willow  oak  tree  that,  in 
my  opinion,  has  a high  contributory  value 


to  this  property,  and  is  an  important  land- 
scape feature.  If  I was  to  follow  the 
Steigerwaldt  sales  comparison  approach, 
because  there  are  quite  a few  other  trees  on 
this  property,  this  tree  may  have  an 
appraised  value  of  somewhere  in  the  thou- 
sand dollar  range.  We  all  know  what  it 
costs  to  furnish  and  install  large  shade  trees 
in  the  10-  to  12-inch  range,  and  even  up  to 
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the  20-inch  range,  and  their  appraisal 
method  would  create  a very  unreasonable 
number.  Perhaps  the  appraiser  could  use 
Trunk  Formula  Method,  Replacement  Cost 
Method  with  years  to  parity,  or  Cost  of 
Cure  Method  in  this  situation. 

The  same  scenario  exists  in  figure  2,  in 
that  this  lace  leaf  Japanese  maple  is  a very 
important  landscape  feature,  but  only  one 
of  many  trees  and  bushes  on  the  property. 
If  this  were  my  tree  (and  it  just  so  happens 
to  be  my  tree),  and  it  was  destroyed,  either 
intentionally  or  accidently,  a sales  comp 
appraisal  would  not  make  me  whole  again. 
The  Replacement  Cost  Method  would 
seem  appropriate  here. 

Of  course,  I would  not  be  qualified  to 
perform  either  of  the  appraisals  with  their 
methodology  because  of  my  lack  of  real 
estate  expertise. 

The  authors  mention  replacing  mature 
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trees  with  smaller  trees,  but  that  does  not 
create  a reasonable  appraisal  for  the  tree 
owner.  If  I had  a Rolls  Royce  and  it  was 
destroyed,  I would  not  be  happy  if  it  were 
replaced  with  a Kia  - would  you?  They  did 
cover  compounded  interest  appraisals  that 
we  do  use  from  time  to  time,  and  which  is 
discussed  in  The  Guide.  Their  book  states 
that  after  calculating  the  compounded 
interest  the  value  should  be  tested  against 
sales  studies  and  adjusted  up  or  down.  I 
don’t  quite  understand  that  procedure  or 
just  how  much  up  or  how  much  down  to 
tweak  the  numbers.  The  Guide  also 
describes  The  Cost  of  Cure  Method  (not 
mentioned  by  the  Steigerwaldts)  where  the 
damages  cannot  be  replicated  but  they  can 
be  restored. 

The  Steigerwaldt  book  obviously  does 
not  agree  with  The  Trunk  Formula  Method 
of  appraisal,  which  has  been  an  important 
tool  in  the  plant  appraiser’s  tool  box.  It  is 
not  the  most  important  method,  but  it  is 
one  that  has  been  accepted  by  numerous 
courts  of  law,  municipalities,  insurance 
companies  and  government  agencies.  The 
authors  state  that  this  method  often  grossly 
over  values  trees,  does  not  reflect  market 
or  contributory  value,  and  that  it  is  hard  to 
support  such  values.  This  is  just  their  opin- 
ion; not  a fact! 

I do  agree  that  it  is  sometimes  improper- 
ly used,  especially  when  it  is  used  for 
woodland  trees,  but  the  method  is  defensi- 
ble (I  have  defended  it  numerous  times) 
and  it  is  a useful  tool.  Actually,  their  case 
example  of  a 15 -inch-diameter  pine  tree  is 
an  example  of  the  wrong  method  used  for 
the  assignment.  True,  as  they  point  out,  the 
IRS  will  not  accept  this  method  for  casual- 
ty loss,  but  that  is  no  reason  to  abandon  the 
method  that  has  been  used  for  more  than 
70  years  and  in  many  situations. 

So,  what  is  reasonable?  Can  the 
appraised  value  of  landscape  plant  dam- 
ages be  higher  than  the  value  of  the  entire 
property?  Surprising  to  some,  the  answer  is 
yes,  it  can,  and  there  is  case  law  in  this 
country  to  verify  this.  Reasonableness  is 
not  decided  by  the  appraiser;  it  is  decided 
by  the  user  of  the  appraisal  report,  and  is 
quite  dependent  on  what  the  assignment 
was.  There  could  also  be  a property  that 
has  a very  low  real  estate  value,  but  the 
owner  has  developed  an  arboretum-type 
park  with  numerous  exotic  species;  or  per- 


haps built  a swimming  pool  with  cabanas, 
etc.  with  extensive  landscaping  for  enter- 
tainment purposes.  In  both  of  these  cases, 
and  we  could  come  up  with  lots  of  exam- 
ples, the  plants  may  be  more  valuable  than 
the  real  estate. 

So,  the  Steigerwaldts  have  offered  their 
opinions  of  the  landscape  appraisal  puzzle, 
and  these  are  SOME  of  my  opinions.  Of 
course,  mine  come  from  a landscape,  nurs- 


ery, arboriculture  background  and  theirs 
come  from  a forestry  background.  They 
are  certainly  entitled  to  their  opinions,  and 
I just  wanted  to  offer  my  opinions. 

Lew  Bloch  is  an  ASCA  Registered 
Consulting  Arborist/Licensed  Landscape 
Architect  practicing  in  Potomac, 
Maryland,  and  author  of  Tree  Law  Cases 
in  the  USA.  A 
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Standards  & Compliance 


Low-growing  plants  that  are  attractive  and  compatible  with  the  site  are  retained  as  part  of  an  IVM  program . All  photos  courtesy  of  Geoff  Kempter,  Asplundh  Tree  Experts. 


By  Geoff  Kempter 

The  updated  ANSI  A300  Part  7 - 
2012  Standards  for  Integrated 
Vegetation  Management  (IVM) 
revision  provides  a roadmap  for  utilities 
and  others  seeking  cost-effective  environ- 
mental stewardship  of  right-of-way 
corridors. 

The  revised  Part  7 was  approved  and 
released  in  October. 

Overview 

It  is  estimated  that  utility  transmission 
rights  of  way  (ROW)  occupy  more  than  8 
million  acres  in  North  America,  an  area 
larger  than  the  state  of  Massachusetts. 
Interfering  vegetation  on  these  lands  is  an 
ongoing  challenge  for  utilities  and  their 
contractors,  especially  as  demand  for  reli- 
able electricity  grows,  alternative  sources 
of  electricity  come  on  line,  and  the  capaci- 


ty of  the  existing  grid  is  strained.  The 
struggle  became  headline  news  in  2003, 
when  trees  triggered  the  infamous  blackout 
that  interrupted  service  to  50  million  peo- 
ple in  the  eastern  U.S.  and  Canada. 

Following  the  blackout,  new  regulations 
were  proposed,  and  the  Accredited 
Standards  Committee  (ASC)  A300  took  on 
the  task  of  writing  a standard  for  Integrated 
Vegetation  Management.  Due  to  the  differ- 
ences in  utility  ROWs  and  their 
management  objectives  across  North 
America,  some  doubted  that  standard  prac- 
tices could  apply  in  such  varied  settings. 

Despite  these  doubts,  in  2007,  ANSI 
A3 00  Part  7 - Integrated  Vegetation 
Management  was  published.  That  same 
year  regulations  took  effect  in  the  U.S.  and 
Canada,  under  the  authority  of  the  North 
American  Reliability  Corporation 
(NERC),  mandating  heavy  fines  for  certain 
vegetation-caused  interruptions  on  critical 


transmission  lines.  Part  7 underwent  a 
scheduled  review  and  revision  in  early 
2012,  resulting  in  several  refinements  and 
improvements. 

An  evolving  approach 

Out  of  necessity,  electric  utilities  have 
been  pruning  and  removing  opportunistic 
trees  since  the  first  power  lines  were 
installed.  It  was  not  until  the  mid-20th  cen- 
tury that  utilities  began  to  apply  scientific 
principles  and  research  to  discourage  trees 
from  becoming  established  in  the  first  place. 

Beginning  in  1952,  studies  conducted  by 
Drs.  William  Bramble  and  William  Byrnes 
at  the  Game  Lands  33  site  in  central 
Pennsylvania  demonstrated  that  utility  cor- 
ridors could  be  managed  to  encourage 
establishment  of  low-growing  vegetation 
that  competed  effectively  with  trees,  while 
enhancing  habitat  for  many  wildlife 
species.  By  the  1980s,  researchers  in  New 
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York,  following  on  the  heels  of  the  devel- 
opment of  integrated  pest  management 
strategies,  or  IPM,  began  calling  this  sys- 
tem “integrated  vegetation  management,” 
or  IVM. 

After  60  years  of  research,  demonstra- 
tion and  successful  implementation,  and 
with  published  standards  and  best  manage- 
ment practices  in  place,  ROW  managers 
can  now  confidently  utilize  IVM  with 
highly  predictable  results.  The  ability  to 
choose  options  that  maximize  benefits  for 
the  utility  and  other  stakeholders  make 
IVM  especially  attractive.  Today,  the 
biggest  barrier  to  more  widespread  use  of 
IVM  methods  is  a lack  of  understanding  by 
the  public,  regulators  and  utility  decision 
makers  about  the  many  benefits  of  IVM. 


Selective  application  of  herbicide  to  control  targeted  incompatible  plants. 


Wildlife  on  our  side 

The  presence  of  wildlife  on  utility  ROW 
is  beneficial  in  sometimes  surprising  ways. 
Research  has  demonstrated  that  small 
mammals  such  as  mice  and  voles  consume 
enormous  quantities  of  tree  seeds  before 
they  ever  have  a chance  to  germinate.  And 
for  those  few  seeds  that  do  manage  to  ger- 
minate and  rise  above  a competitive  layer 
of  dense,  low  vegetation,  browsing  ani- 
mals like  deer  and  rabbits,  both  of  which 
do  well  on  well-managed  ROW  corridors, 
are  ready  to  nip  back  the  shoots.  With  such 
vigilant  and  abundant  sentinels,  it  is  the 
rare  tree  specimen  that  survives  to  a height 
that  requires  intervention  by  a human 
being! 

Small  mammals  in  turn  are  fodder  for 
owls,  raptors  and  other  predators, 
leading  to  greater  biodiversity,  a 
more  balanced  ecosystem,  and 
the  potential  for  management 
partnerships  with  environ- 
mental advocacy  groups  who 
might  otherwise  oppose 
ROW  corridors. 


6.  Monitor, 
QA,  and 
Adjustment 


Wire  Zone-Border  Zone 

The  wire  zone-border 
zone  approach  promotes  a 
low-growing  cover  directly 
under  the  wires  (wire  zone),  and 
selectively  allows  larger  shrubs 
and  small  trees  along  the  edges  of 
the  ROW  (border  zone).  As  each  zone 
becomes  established,  the  respective  covers 
resist  colonization  by  tall  trees.  In  this  way, 


the  integrity  of  the  line  is  assured,  the  cor- 
ridor is  more  aesthetically  pleasing  and 
habitat  for  a greater  variety  of  wildlife  is 
created. 

This  stepped  approach  need  not  be 
restricted  to  utility  corridors.  It  has  long 
been  understood  by  ecologists  and  wildlife 
managers  that  the  edge  of  a forest,  with 
more  shrubs  and  small  trees  offering  cover 
and  food,  increases  carrying  capacity  for 
wildlife.  Many  landowners,  once  apprised 
of  the  benefits,  may  prefer  this  type  of  tran- 
sition on  their  property. 

An  expanded  description  of  the  wire 


1.  Set 
Objectives 


2.  Evaluate 
Site 


This  IVM  flow  chart  illustrates 
the  IVM  process  as  represented 
in  the  ANSI  A300  Part  7 stan- 
dard. Each  element  is  explained 
in  the  standard. 


5.  Implement 
IVM 


13 


4.  Evaluate 
and  Select 
Control 
Methods 


zone-border  zone  approach  appears  in  the 
ANSI  A3 00  Part  7 Annex. 

Benefits  of  IVM 

When  implemented  properly,  the  use  of 
IVM  can  assure  reliability,  reduce  mainte- 
nance costs,  improve  corridor  appearance, 
enhance  habitat  for  wildlife,  and  address 
the  needs  of  other  stakeholders.  For  exam- 
ple, scheduled  inspection  and  maintenance 
can  also  be  used  to  identify  and  control 
invasive  species,  and  even  create  prescrip- 
tive work  plans  that  accommodate  specific 
stakeholder  objectives.  Such  proactive 
approaches  can  make  the  presence  of  a 
corridor  an  asset  rather  than  a liability. 

The  principles  of  IVM  can  be  applied 
beyond  utility  ROW,  whether  for  invasive 
species  control,  habitat  enhancement  for 
endangered  or  other  species,  or  to 
restore  or  create  a preferred  vegeta- 
tive cover.  Highway  departments, 
parks,  land  management  agencies 
and  private  landholders  use  IVM 
methods  to  achieve  specific 
objectives  on  their  sites. 


3.  Define 

Action 

Thresholds 


IVM  defined 

IVM  can  be  implemented  in 
almost  any  environment,  and 
management  objectives  differ 
depending  on  many  factors.  As  such, 
efforts  to  define  and  standardize  IVM 
must  allow  flexibility  while  still  adher- 
ing to  certain  core  principles. 

There  are  many  definitions  of  IVM, 
some  more  comprehensive  than  others. 
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CALTRANS  (California  Department  of 
Transportation)  defines  it  simply  as: 

“...an  assessment  and  management 
tool  for  maintaining  desired  vegeta- 
tion.” 

The  Washington  State  DOT  is  more 
descriptive: 

“...a  coordinated  decision-making 


and  action  process  that  uses  the  most 
appropriate  vegetation  management 
methods  and  strategy,  along  with 
monitoring  and  evaluation  system,  to 
achieve  roadside  maintenance  pro- 
gram goals  and  objectives  in  an 
environmentally  and  economically 
sound  manner.” 


ANSI  A3 00  Part  7 defines  IVM  as: 

“...a  system  of  managing  plant  com- 
munities in  which  compatible  and 
incompatible  vegetation  is  identified, 
action  thresholds  are  considered,  con- 
trol methods  are  evaluated,  and 
selected  control(s)  are  implemented  to 
achieve  a specific  objective.  Choice  of 
control  methods  is  based  on  effective- 
ness, environmental  impact,  site 
characteristics,  safety,  security  and 
economics.” 

The  underlying  theme  in  these  defini- 
tions is  the  use  of  environmentally  sound, 
systematic  management  methods  to 
achieve  a desired  vegetative  cover.  This 
requires  knowledge  of  the  surrounding 
ecosystem  (including  the  kinds  of  vegeta- 
tion present),  selection  of  management 
methods  that  are  effective  on  those  sites, 
and  the  ability  to  complete  the  work  and 
evaluate  the  results. 

On  electric  utility  transmission  ROW, 
IVM  is  most  often  used  to  encourage 
establishment  of  vegetation  that  is  stable 
and  resists  invasion  by  tall-growing  trees. 
Part  7 suggests  a continuous,  systematic 
cycle  using  the  following  steps: 

1)  Set  management  objectives  (i.e.  what 
is  the  desired  outcome?) 

2)  Evaluate  site  (i.e.  what’s  going  on  out 
there  now?) 

3)  Define  action  thresholds  (i.e.  at  what 
point  will  things  need  to  be  done?) 

4)  Evaluate  and  select  control  methods 
(i.e.  manual,  mechanical,  chemical, 
cultural,  and/or  biological?) 

5)  Implement  IVM  (i.e.  do  the  job  to 
specification) 

6)  Monitor,  assure  quality  and  adjust 
(i.e.  inspect  work,  document  results 
and  change  as  needed) 

In  their  zeal  to  comply  with  NERC 
requirements  and  avoid  costly  fines,  many 
utilities  have  been  criticized  for  relying  too 
heavily  on  non-selective  methods  such  as 
mowing  and  high- volume  herbicide  appli- 
cations, often  without  the  engagement  of 
other  stakeholders,  such  as  adjacent  prop- 
erty owners  and  land  management 
agencies.  Part  7 acknowledges  that  non- 
selective  approaches  may  be  necessary  as  a 
first  step  when  creating  or  reclaiming  a 
ROW;  however  such  methods  do  not  fit  the 
definition  of  IVM  unless  more  selective 
and  prescriptive  approaches  are  used  in 
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later  maintenance  cycles. 

Looking  ahead 

Proper  use  of  IVM  provides  utilities 
with  the  opportunity  to  assure  both  sound 
environmental  stewardship  and  safe,  reli- 
able utility  corridors.  Although  what 
constitutes  IVM  continues  to  inspire 
debate,  the  2012  revision  of  ANSI  A300 
Part  7 provides  an  excellent  road  map  for 
protecting  the  environment,  complying 
with  NERC,  and  controlling  long-term 
costs. 

As  utilities  continue  to  develop  more 
comprehensive  IVM  programs,  opportuni- 
ties will  abound  for  individuals  with 
expertise  in  IVM  methodology.  The  plan- 
ning process  involves  site  assessment  such 
as  wetland  delineation,  endangered  or  pro- 
tected species  management,  and  public 
relations.  Implementation  requires  equip- 
ment operators,  herbicide  applicators,  and 
other  labor,  skilled  and  unskilled,  as  well  as 
management  oversight.  Quality  control  and 
reporting  functions  will  also  be  necessary. 

2013  will  mark  the  launch  of  a new  ini- 
tiative known  as  “The  Right-of-Way 
Steward  Accreditation  Program.” 
According  to  founder  John  Goodfellow,  the 
intent  is  “to  create  a validation  program  that 
recognizes  excellence  in  integrated  vegeta- 
tion management  on  the  North  American 
transmission  grid.”  Partners  include  the 
Wildlife  Habitat  Council,  The  Nature 
Conservancy  and  Pollinator  Partnership, 
along  with  a broad  spectrum  of  academic, 
government  and  industry  groups. 

Accredited  utilities  must  use  environ- 
mentally sustainable  methods,  comply 
with  regulations,  best  practices  and  indus- 
try standards  (including  ANSI  A3 00  Part  7, 
IVM),  engage  proactively  with  neighbors 
and  communities,  use  qualified  personnel, 
and  conform  with  other  specific  require- 
ments. In  turn,  their  Accreditation  will 
demonstrate  their  commitment  to  environ- 
mental stewardship  to  their  customers  and 
other  stakeholders. 

This  initiative  will  be  piloted  in  the  first 
months  of  2013  on  four  utility  systems.  If 
successful,  it  is  hoped  that  more  utilities 
will  pursue  environmentally  sound  man- 
agement strategies,  and  become 
accredited.  More  than  8 million  acres  of 
North  American  ROW,  and  the  millions  of 
stakeholders  whose  property  adjoins  these 


lands,  stand  to  benefit. 

The  revised  ANSI  A300  Part  7 - 2012 
Standards  for  Integrated  Vegetation 
Management  (IVM)  is  available  from 
TCIA’s  online  store  at  www.tcia.org,  or  by 
calling  1-800-733-2622. 


Geoff Kempter  is  a manager  of  technical 
services  with  36-year  TCIA-member 
Asplundh  Tree  Expert  Co.  in  Grand 
Rapids,  Michigan,  a member  of  the 
Accredited  Standards  Committee  (ASC) 
A300  and  chair  of  the  ASC300  Part  7 
review  subcommittee.  ^ 
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Jeff  Kempter,  a member  of  the  ANSI  A300  Part  7 Integrated  Vegetation  Management  (IVM)  revision  subcommittee , address- 
es an  A300  outreach  workshop  held  in  Grand  Rapids , Michigan , in  October  2012. 


By  Dane  Buell,  CTSP 

Since  October  of  2011,  the  A300 
committee  has  met  twice,  once  in 
Cleveland,  Ohio,  and  again  this 
spring  in  Baltimore,  Maryland.  During  the 
fall  meeting,  I took  over  the  chairman  posi- 
tion formerly  held  by  Tim  Johnson.  During 
my  first  meeting  as  chairman  we  embarked 
on  a field  trip  to  TCIA  associate  member 
Preformed  Line  Products  in  Cleveland. 

Here  the  committee  saw  first-hand  how 
wire  rope  is  tested  and  manufactured.  This 
field  trip  was  a great  way  to  kick  off  the 
review  process  for  the  revision  of  ANSI 
A3 00  (Part  3)  - 2006  Supplemental 
Support  Systems  (includes  cabling,  brac- 
ing, guying  and  propping).  Seeing  these 
tests  first  hand  and  getting  a better  under- 
standing of  how  wire  rope  is  built 
strengthened  the  review  process  for  the 
subgroup.  Thank  you  PLP  for  hosting  us 
and  teaching  the  committee  and  Part  3 sub- 
group more  about  wire  rope  products. 

So,  since  the  fall  2011  meeting  what  has 
happened?  This  is  the  question  I had  to 
wrestle  with  when  I sat  down  to  write  this 
update.  In  my  mind  very  little  had  tran- 
spired, but  I am  sometimes  impatient  and 
often  too  critical.  Typical  American  - I 
want  it  all  and  I want  it  now. 

When  I agreed  to  this  responsibility,  I set 
a clear  vision  for  the  next  three  years.  First, 
I committed  to  seeing  more  people  under- 
stand what  the  standards  are  and  how  to 
use  them.  Second,  simply  enough,  I want 
more  people  actually  to  use  them.  These 
two  goals  sound  simple  and  I know  this 
would  improve  our  industry. 
Unfortunately,  I believe  we  have  a long 
way  to  go  for  this  vision  to  become  reality. 

I believe  we  are  all  members  of  an  hon- 
orable profession,  but  I also  understand 
that  until  we  speak  a common  language 
and  derive  our  specifications  and  manage- 
ment strategies  from  science  we  will  be  a 
vocation.  I say  that  with  a degree  of  trepi- 
dation because  I know  we  are  a profession, 
but  the  consumer  does  not. 


Lack  of  understanding  and  utilization  of 
our  industry  standards  is  eroding  the  indus- 
try. It  cannot  be  a few  municipalities  that 
not  only  reference  the  standards,  but 
actively  use  them  to  develop  specifica- 
tions. It  cannot  be  just  a handful  of 
companies  that  understand  how  to  develop 
a specification  for  services.  It  cannot  just 
be  a few  academics  who  support  the  con- 
cept. We  need  the  vast  majority 
understanding  and  using  the  standards  to 
raise  the  proverbial  tide  that  will  lift  all 
ships.  We  are  far  from  that  point  right  now. 

If  any  of  this  is  making  you  defensive, 
please  stop  reading  now  and  go  about  what 
you  were  doing.  Otherwise,  the  solutions 
will  require  you  to  accept  some  tough 
truths  and  actively  participate  in  fixing  the 
problem.  If  you  stop  reading,  please  also 
stop  complaining  when  you  see  bid  results 
that  vary  by  300  percent  or  bid  specs  that 
say,  “Prune  to  A3 00  specifications,”  as 
specification  guidance  to  estimate  the  job. 

I hope  everyone  is  still  reading! 

So  where  do  we  go  from  here? 

During  the  fall  meeting  the  committee 
embarked  on  a mission  that  will  support 
this  vision.  We  now  have  a standing  strate- 
gic topic  on  our  agenda.  Here  we  identify 
promotional  opportunities  and  put  these 
plans  to  action.  Equally  important  is  that 
we  will  candidly  share  the  success  and  fail- 
ure of  these  efforts  so  we  can  stay  on 
course.  We  have  identified  and  are  imple- 


menting the  following: 

Use  of  Social  Media 

We  will  begin  a contest  in  November 
that  will  be  a fun  way  to  actively  share 
your  knowledge  about  the  standards.  On 
the  TCIA  Facebook  Page,  we  will  have 
A3 00  Wednesday,  and,  yes,  Bill  Weber,  we 
stole  this  concept  from  your  team  at 
Arborwear,  LLC.  The  questions  will  range 
from  asking  you  to  submit  a specification 
example  for  a hypothetical  scenario,  to 
asking  you  to  share  an  actual  anecdote 
where  you  applied  a specific  clause  of  the 
standard.  A secret  panel  will  select  the  top 
three  that  they  feel  are  the  best  and  we  will 
announce  the  winners  the  following  day. 
Prizes  will  be  awarded  to  the  top  three.  Bill 
and  his  team  at  Arborwear,  a TCIA  associ- 
ate member  company  located  in  Novelty, 
Ohio,  are  feverishly  working  up  a unique 
design  for  these  prizes  - thank  you 
Arborwear! 

Brand  image 

Next  we  are  working  on  creating  a brand 
for  A3 00  through  a logo  and  branding 
process.  This  will  help  to  create  an  entity 
that  we  can  all  identify  with. 

Education 

We  are  developing  a standard  education- 
al piece  and  presentation  format.  The  goal 
here  is  to  promote  the  standards  using  a 
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consistent  brand  theme  and  message. 

Standards  development  process 

We  will  be  experimenting  with  a new 
process  for  standards  development  starting 
with  Part  10  (IPM).  Opposed  to  the  com- 
mittee sitting  behind  a closed  door,  all  of 
you  will  have  the  opportunity  to  join  us. 
We  will  be  hosting  an  IPM  Practitioners’ 
Summit  for  this  standard  development  ses- 
sion in  Orlando,  Florida,  Wednesday, 
January  16,  2013,  and  you  are  all  welcome 
to  join  us  and  participate.  I encourage  all 
interested  parties  to  attend  this  practition- 
er’s summit.  This  will  be  the  beginning  for 
a standard  that  will  affect  anyone  perform- 
ing plant  health  care  services.  Our  hope  in 
hosting  this  practitioner’s  summit  is  to 
have  more  people  involved  early  on. 
Involvement  in  the  process  will  make  more 
people  invested,  and  as  shareholders  they 
will  become  promoters. 

This  looks  like  a simple  list,  but  these 
efforts  will  help  us  move  the  rock.  We  will 
continue  to  measure  them  and  look  for  new 
and  better  ways  to  promote  understanding 
and  implementation  of  the  ANSI  stan- 
dards. 

Another  initiative  this  fall  will  be  creat- 
ing a video  series  (podcast,  YouTube,  etc.) 
for  each  standard  clause.  The  forum  for 
this  continues  to  be  worked  out  because  we 
need  to  make  sure  this  effort  hits  the  target 
audiences.  In  addition,  we  will  be  creating 
something  along  these  lines  to  promote 
standard  revisions.  Our  goals  are  to  see 
more  comments  during  standard  revisions 
and  to  make  the  standards  resources  that 
more  people  will  access. 

Sitting  down  and  reflecting  on  the  past 
year  also  made  me  realize  I forgot  my 
manners.  I need  to  thank  the  TCIA  Board 
of  Directors  for  the  trust  they  placed  in  me 
when  they  nominated  me  to  chair  the  com- 
mittee. I am  honored  and  appreciate  this 
opportunity. 

I also  need  to  thank  all  of  the  committee 
members!  It  is  and  has  been  an  honor  to 
work  with  and  get  to  know  all  of  you.  By 
far,  this  group  is  the  most  dedicated, 
diverse  and  intelligent  team  I have  ever 
had  the  pleasure  to  associate  myself  with. 

I also  need  to  thank  Tim  Johnson,  imme- 
diate past  chair,  for  the  support  and  the 
trust  he  placed  in  me  to  carry  the  effort  he 
led  for  more  than  20  years.  This  has  been  a 


big  deal  for  Tim.  For  a very  long  time,  he 
poured  his  soul  into  this  and  I know  hand- 
ing it  over  was  not  easy.  Thank  you,  Tim! 

Last  but  not  least  I need  to  acknowledge 
Bob  Rouse,  chief  program  officer  for 
TCIA,  which  is  the  ANSI  secretariat.  Bob 
is  the  glue  that  pulls  this  together,  putting 
in  hours  and  hours  of  time,  and  the  rock 
that  keeps  us  grounded.  Thank  you,  Bob! 

I will  update  you  from  time  to  time, 
through  TCI  Magazine  and  other  means, 
on  the  progress  of  the  committee.  If  you 


believe  arboriculture  can  be  elevated  to  the 
status  of  a profession,  as  perceived  by  the 
public,  through  a common  language, 
please  join  the  rising  tide.  Participate,  com- 
ment, learn  and  share.  We  will  all  benefit 
along  the  way. 

Dane  Buell,  CTSP,  is  an  ISA  Certified 
Arborist,  Registered  Consulting  Arborist 
and  serves  as  the  A3 00  Committee  chair  He 
is  director  of  general  tree  care  for  SavATree 
out  of  Bedford  Hills,  New  York.  ^ 
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Partnership  opportunities 
are  still  available! 


Join  us  for  the  next  stage  in  the  advancement  of 
the  tree  care  industry! 

The  Tree  Care  Industry  Association  and  the  AN  SI -Accredited  A300  commit- 
tee, in  cooperation  with  Bartlett  Tree  Experts,  SavATree,  The  Consulting 
Group,  and  Sherrill  Tree  are  proud  to  announce  our  first  A300  Practitioner's 
summit.  The  summit,  presented  by  leading  IPM  and  Plant  Health  Care 
practitioners  in  the  green  industry  will  feature  a cutting  edge,  state  of  the 
industry  presentation  followed  by  a status  update  of  the  new  ANSI  draft 
standard  for  IPM.  Capping  off  the  day  will  be  a professionally  facilitated 
session  designed  to  help  you  understand  and  contribute  to  the  drafting  of 
this  standard. 

Date  & Time:  Wednesday,  Jan.  1 6, 7:30  am  - 5:00  pm 

Lunch  is  included 

Cost:  $95  per  attendee,  proceeds  used  to  support  tree  care 
standards  development,  training,  and  promotion. 

Where:  Embassy  Suites,  Buena  Vista,  Orlando,  FL 

Questions?  Contact  Bob  Rouse  at  (603)  314-5380  or  rrouse@tda.org 

Who  should  attend:  • PHC/IPM  salespersons  • IPM  managers  and  supervisors 
• Tree  and  landscape  company  owners 
Thank  you  to  our  partners:  • Other  industry  and  professional  stakeholders. 
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Be  a part  of  shaping  the  future. 


To  register,  call  TCIA  at  1-800-733-2622 
and  to  view  a complete  schedule  go  to:  www.tcia.org 
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Sure,  tree  guys  were  cool  back  then,  but  75  yea 


we're  a lot  safer,  and  smarter,  and  successful 
and  yes,  we're  still  cool. 


Join  the  Celebration 


2013  will  be  full  of  special  events, 
contests,  giveaways,  and 
promotions  to  commemorate 
TCIA’s  75th  anniversary 


Share  in  the  fun  at 

www.tcia.org 

TCIA  would  like  to  thank  all  of  our  members  - 
tree  care  companies  and  industry  partners,  who 
have  worked,  innovated  and  raised  the  bar  for 
professionalism  in  tree  care. 


Your  history  is  our  history. .. 

0m  i Send  us  your  photos  and  stories -we'll  share  them  on 
www.tda.org! 


Contact  75th@tcia.org 


Training  - Site  Setup 


TCIA  recently  partnered  with  chip- 
per manufacturers  Bandit,  Altec, 
Morbark  and  Vermeer  on  a nation- 
al initiative  to  provide  safety  training  to 
chipper  operators  through  a series  of  work- 


shops, the  first  of  which  is  at  TCI  EXPO 
2012  in  Baltimore  this  month.  TCIA’s  safe- 
ty department  created  the  Chipper 
Operator  Specialist  training  program  to 
supplement  the  workshop  curriculum. 


Studying  from  this  manual  and  completing 
the  comprehension  quiz  at  the  end  allows 
the  user  to  obtain  a certificate  from  TCIA. 
Following  here  is  an  excerpt  from  the  man- 
ual, chapter  3,  focusing  on  site  setup. 


Chipper  Operator  Specialist  Training  Program  Manual 
Tree  Care  Industry  Association 


Chapter  Three  - Setting  up  and  Positioning  the  Chipper 


Learning  Objectives 

By  reading  this  chapter  and  receiving  the  associated  training,  you 
should  be  able  to: 

demonstrate  the  ability  to  examine  the  worksite  for 
potential  hazards. 

participate  in  work  planning  with  crewmembers. 

implement  correct  traffic  and  pedestrian  control 
procedures. 

use  correct  chipper  set-up  and  positioning  procedures. 

Key  Terms  in  This  Chapter 

command  & response 
drop  zone 

high-visibility  (high-viz)  apparel 
MUTCD 

temporary  traffic  control  zone 
traffic  control 
work  area 

Positioning  the  chipper  at  the  worksite  for  optimal  safety  and  pro- 
ductivity is  a critical  skill.  Proper  placement  puts  the  chipper  as 
close  to  the  work  as  possible  but  keeps  both  the  operator  and  the 
machine  out  of  harm’s  way. 

Chipper  Work  Area 

There  can  be  several  work  areas  on  a job  site  where  specific 
activities  take  place.  The  chipper  work  area  is  the  one  we  are 
most  concerned  with  in  this  training. 

The  chipper  work  area  is  the  area  right  behind  and  usually  to  the 
right,  or  curbside,  of  the  chipper.  This  is  the  area  where  workers 
are  concentrated  on  cutting  and  stacking  (or  staging)  brush,  chip- 
ping brush,  raking  or  picking  up  finer  debris  left  behind  and 
operating  the  chipper’s  controls. 


Traffic  Hazards 

In  May  2011,  a worker  for  a line  clearance 
company  was  killed  by  an  oncoming  vehicle 
while  walking  inside  a traffic  control  zone. 
It  was  early  morning  and  the  sun  was 
barely  over  the  horizon.  The  vehicle  driver 
claimed  to  have  been  blinded  by  sun  glare. 


You  can  minimize  slips  and  falls  while  dragging  brush  by  keeping 
the  chipper  work  area  close  to  the  tree  work  area  to  minimize  the 
movement  of  brush.  Obviously,  if  the  chipper  and  operator  are  too 
close,  they  are  at  risk  of  being  struck  by  falling  tree  parts  or  a 
misplaced  tool  from  aerial  operations.  Another  consideration  is  to 
create  enough  space  to  stage/ stack  brush  before  feeding  it  into 
the  chipper. 

When  you  are  in  the  chipper  work  area,  your  attention  has  to 
focus  on  the  activities  in  this  area  and  the  hazards  associated 
with  those  activities.  Depending  on  the  job  site,  you  may  also  need 
to  take  precautions  against  the  hazards  coming  from  outside  the 
chipper  work  area.  Ideally,  you  should  eliminate  these  other  haz- 
ards in  the  chipper  work  area. 

You  can  reduce  trips/falls  around  the  chipper  by  keeping  the 
ground  around  the  feed  table  area  as  free  of  debris  as  possible. 
Periodically  rake  debris  in  the  area  where  the  ground  crew  will  be 
working,  especially  on  either  side  of  the  feed  table. 
Manufacturers  strongly  recommend  setting  up  the  chipper  so 
there  is  even,  relatively  level  ground  and  no  obstructions  around 
the  machine,  or  at  least  in  the  work  area.  It  is  also  recommended 
to  leave  the  chipper  hooked  to  the  tow  vehicle. 

ANSI/OSHA  standards  require  the  tow  vehicle’s  wheels  to  be 
chocked  if  it  is  left  unattended.  If  a chipper  or  other  trailer  is 
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detached  from  the 
tow  vehicle,  its 
wheels  must  also  be 
chocked. 

Are  there  electrical 
conductors  in  the 
vicinity?  A chipper 
must  be  considered 
energized  if  it  is 
hooked  to  an  aerial 
device  that  contacts 
an  energized  conduc- 
tor. Avoid  contact 
with  any  part  of  the 
truck  and  chipper. 

Establish  a work  plan  to  manage  the  drop  zone. 


Temporary  Traffic  Control 

Tree  care  operations  - your  work  areas  - 
are  often  on  or  near  roads,  or  in  parking 
lots  and  across  sidewalks.  Before  your 
crew  can  get  to  work,  and  even  before  it 
can  do  its  hazard  assessment  and  hold  its 
job  briefing,  you  have  to  establish  control 
of  pedestrian  and  vehicular  traffic  around 
the  job  site. 

If  you  must  park  on  the  side  of  a roadway, 
try  to  be  sure  that  you  are  facing  in  the 
direction  of  traffic  flow.  Whenever  possi- 
ble leave  at  least  15  feet  between  the 
edge  of  your  vehicle  and  the  traveled  road 
surface.  If  you  must  park  closer,  then  your 
vehicles  and  activities  have  the  potential 
to  affect  vehicular  traffic  and  you  must 
use  signs  and  cones. 

When  your  vehicles  or  work  area  impact 
vehicular  traffic,  you  need  to  employ 
"temporary  traffic  control  zone”  (TTCZ) 
measures  conforming  to  the  U.S. 
Department  of  Transportation  Manual  on 
Uniform  Traffic  Control  Devices  (MUTCD). 
State  and  local  laws  might  require  warn- 
ing signs  or  road  cones  of  a certain  color, 
size  or  type,  or  even  require  the  use  of  a 
traffic  detail. 

TTCZ  training  goes  beyond  the  scope  of 
what  we  are  trying  to  teach  in  this  pro- 
gram, but  we  will  remind  you  of  a few  very 
important  principles: 

Arborists  with  traffic  control 
responsibilities  need  training  in 
temporary  traffic  control  tech- 
niques, device  usage  and 
placement,  and  how  to  work  next 
to  traffic  in  a manner  that 
minimizes  their  vulnerability. 


Arborists  exposed  to  risks  of  mov- 
ing roadway  traffic  need  to  wear 
high-viz  safety  apparel  meeting  the 
requirements  of  ANSI-ISEA  107. 

Vehicular  traffic  flow  should  be 
inhibited  as  little  as  possible  while 
traveling  through  the  temporary 
traffic  control  zone. 

Pedestrians  should  be  provided  a 
safe,  convenient,  and  accessible 
path  outside  the  work  area  and 
away  from  vehicular  traffic. 

Avoiding  Struck-By’s  in  the 
Drop  Zone 

Your  crew  has  to  establish  a work  plan  to 
manage  the  drop  zone  - that  is  the  area 
under  or  around  a tree  or  aerial  lift  where 
there  is  an  increased  risk  of  being  struck 
by  something  that  is  falling  or  being 
dropped. 

Communications  among  arborists  aloft 
and  arborists  and  other  workers  on  the 
ground  shall  be  established  before  cut- 
ting and  dropping  limbs.  The  command, 
"stand  clear,”  from  aloft  and  the 
response,  "all  clear,”  from  the  ground 
are  suggested  terms.  Pre-arranged,  two- 
way  hand  signals  may  also  be  used. 
Arborists  aloft  shall  acknowledge 
arborists  and  other  workers  returning  to 
the  work  area. 

A method  of  verbal,  audible  or  visual  com- 
munication shall  be  discussed  and 
established  during  the  job  briefing,  prior 
to  the  start  of  rigging  or  removal  opera- 
tions. Your  communication  system  shall 
use  pre-arranged  command  and  response 
words  or  agreed-upon  hand  signals.  4 


10%  OFF... 

15%  OFF... 

20%  OFF... 

25%  OFF! 

WHEN  YOU  ORDER  YOUR 
ZENITH  CHIPPER  KNIVES 
AT  THE  TCI  EXPO... 

WHAT  WILL 

YOUR 

DISCOUNT  BE? 


FIND  OUT  AT 
BOOTH  #1147! 


A FISHER  BAflTOM  COMPANY 


-KNIFE  DISCOUNT  VARIES  BASED  DM  PROMOTION.  CONTACT  A BANDIT 
REPRESENTATIVE  FOR  DETAILS.  ORDERS  MUST  B E PLACED  AT  THE 
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Industry  Almanac 
Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  <=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


November  6-7,  2012 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Baltimore,  MD,  In  conjunction  with  TCI  EXPO 
Contact:  1-800-733-2622;  peter@tcia.org 

November  8-9,  2012 

Tree  Risk  Assessment  Course  & Exam  (TRACE) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

November  8-10,  2012* 

2012  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  6-7 
Baltimore,  MD 

Contact:  1-800-733-2622;  dcyr@tcia.org 

November  14-15,  2012 

2012  Partners  in  Community  Forestry  National  Conf. 
Sacramento,  CA 

Contact:  www.arborday.org/shopping/pcf/2012/ 

November  15,  2012 

Clean  Fleet  Technologies  Conf:  Fueling  the  Choice 
George  R.  Brown  Convention  Center, 

Houston,  TX 

Contact:  www.h-gac.com;  (713)  970-2112 

December  5,  2012 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Grand  Rapids,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

January  7-10,  2013 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
4112  Plant  Sciences  Building,  University  of  Maryland 
College  Park,  MD 

Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  9-11,  2013* 

Northern  Green  Expo  2013 
Minneapolis  Convention  Center 
Minneapolis,  MN 

Contact:  MNLA  MTGF;  www.NorthernGreenExpo.org 


January  13-15,  2013 

Brainstorming  Seminar  with  Jim  Huston 
Courtyard  Marriott 
Orlando,  FL 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

January  16,  2013* 

A300  Integrated  Pest  Mgt.  (IPM)  Practitioners  Summit 
Embassy  Suites,  Buena  Vista 
Orlando,  FL 

Contact:  Bob  Rouse  (603)  314-5380;  rrouse@tcia.org 

January  22-23,2013 

NJ  Plants-Professional  Landscape  & Nursery  Trade  Show 
New  Jersey  Convention  Center 
Edison,  NJ 

Contact:  www.NJPIantShow.com 

January  27-28,  2013* 

New  York  State  Arborists  Annual  Conference 
Crowne  Plaza,  Suffern,  NY 
Contact:  www.nysarborists.com 

February  27-28,  2013 

19th  Annual  ELA  Conference  & ECO-Marketplace 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

January  27-29,  2013 

Brainstorming  with  Jim  Huston 
Iron  Horse  Resort 
Winter  Park,  CO 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

February  4-7,  2013 

2013  Mid-Atlantic  Horticulture  Short  Course 
Marriott  City  Center 
Newport  News,  VA 

Contact:  (757)  523-4734;  www.mahsc.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center 

Boston,  MA 

Contact:  www.NewEnglandGrows.org;  (508)  653-3009 


February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls 
Ontario,  Canada 
Contact:  info@isaontario.com 

February  19-20,  2013 

ArborCon  2013 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  20,  2013 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:www.penndelisa.org 

March  6-8,  2013 

The  Work  Truck  Show 
Indiana  Convention  Ctr., 

Indianapolis,  IN 

Contact:  1-800-441-6832;  www.ntea.com 

March  24-26,  2013* 

Southern  Chapter  ISA 
Memphis,  TN 

Contact:  www.isasouthern.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 


Involved  with  Community  and  Urban  Forestry? 

i lJjf'J  There  is  a professional 

J ’I  organization  waiting  for  you. 
H Confidence,  competence, 

' and  camaraderie: 


u Vi; 

— V U: \'h g.  £ l|  www.urban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 


snut 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 


October  1-3,  2013 

ICUEE  EXPO 

Kentucky  Exposition  Center 
Louisville,  KY 
Contact:  www.icuee.com 

November  14-1 6,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  dcyr@tcia.org 
Save  the  date! 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Online 


Learning 


Inspired  by  passion.  Committed  to  professionalism. 


More  than  3,000  users  have  taken  advantage  of  ISA’s  newest  educational  tool,  the  ISA 
Online  Learning  Center.  Read  below  to  learn  what  arborists  are  saying  about  the  new 
educational  resource.  For  a limited  time,  try  the  Tree  Worker  Safety  course  as  a free  demo. 

www.isa-arbor.com/OLC 


A 


m . . i 

“The  Introduction  to  Arboriculture  Training  Series  has  been  an  invaluable 
educational  tool  as  I study  to  become  a certified  arborist.  Information 
is  presented  as  a fun,  interactive  experience  that  keeps  me  engaged  and 
focused”  — Carly  Mitchell,  Tree  climber  and  aspiring  New  York  City 
Arborist,  United  States 


¥ 


“The  online  learning  courses  were  fairly  quick  and  simple,  but 
they  made  me  think  and  retain  information.  I needed  a few  CEUs 
because  my  certification  was  going  to  expire,  and  I was  able  to  get 
the  additional  credits  that  I needed.”  — David  Miga,  Midwest 
Landscape  Concepts , Inc.,  United  States 


28  COURSES 

AVAILABLE, 

INCLUDING: 


Bark  Beetles 
Climbing 
Diagnosis 
Disorders 


Fertilization 
Plant  Health  Care 
Planting 
Rigging 


Risk  Assessment 
Soils 

Tree  Support  Systems 
Training  Young  Trees 


ISA 


International  Society  of  Arboriculture 

w w h:  isa  - a rbo  r ; com  • p.  217355.9411  • isa@  isa  - a rh  o r.  co  m 
Circle  28  on  RS  Card  or  visit  www.tcia.org/Publications 


SINGLE  ROPE 

CLIMBING 

TECHNIQUE 


A static  rope  system , such  as  single  rope  technique,  or  SRT,  can  be  an  advantage  when  climbing  through  a tree.  Photo  by  Carol  White/TCIA. 


By  Tchukki  Andersen,  BCMA,  CTSP 

Professional  tree  care  operations  rely 
heavily  on  the  skill  and  knowledge 
of  trained  tree  climbers.  Climbers 
are  expected  to  be  part  scientist,  part  equip- 
ment specialist  and  part  athlete  in  order  to 
work  safely  in  tree  tops.  A firm  grasp  of 
forces  in  trees  and  experience  with  tree 
care  operations,  equipment  and  the  skilled 
use  of  chain  saws  are  the  foundation  of  a 
qualified  arborist. 

To  safely  employ  tree  care  systems  and 
equipment,  the  climbing  arborist  needs  an 
efficient  way  to  enter,  descend  and  move 
around  high  in  the  tree.  Climbing  systems 
using  arborist  rope  and  components  allow 
the  worker  to  enter  a tree’s  canopy  and  posi- 
tion safely  while  aloft.  This  article  will 
focus  on  one  of  them  - the  single  rope  tech- 
nique, which  has  been  gaining  in  popularity. 

Each  of  the  many  types  of  climbing  sys- 
tems used  in  professional  tree  work  is 
categorized  as  either  a dynamic  rope  sys- 


tem or  a static  rope  system.  In  a dynamic 
rope  system,  the  rope  moves  with  the 
climber  as  he/she  maneuvers  throughout 
the  tree.  In  a static  rope  system,  the  rope  is 
anchored  in  place  and  does  not  move  with 
the  climber.  Instead,  the  climber  moves 
along  the  anchored  rope.  A static  rope  sys- 
tem, such  as  single  rope  technique,  or  SRT, 
can  be  an  advantage  when  ascending  a 
tree.  The  information  that  follows  will 
explain  this  concept  further. 

Doubled  rope/Single  rope:  A brief  com- 
parison 

Until  recently,  advancements  in  tree 
climbing  have  progressed  at  a slow,  but 
consistent  pace.  With  the  introduction  of 
SRT  work  positioning,  the  tree  care  climb- 
ing community  has  taken  a new  look  at  the 
development  and  use  of  these  combined 
SRT  principles  for  ascent  and  work  within 
the  tree  canopy. 

Traditionally,  tree  climbers  would  use  a 
doubled-rope  technique  (DdRT)  to  ascend 


into  the  canopy.  This  required  the  climber 
isolate  the  line  around  a single  branch  suit- 
able for  climbing.  This  could  be  very  time 


Traditionally  tree  climbers  would  use  a doubled-rope 
technique  (DdRT)  to  ascend  into  the  canopy.  Many  of  the 
techniques  relied  on  brute  force  such  as  body-thrusting, 
footlocking,  or  just  hugging  the  tree  and  advancing  with 
power  moves,  all  prone  to  “energy  leaks.” 
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consuming  and  frustrating,  especially 
when  the  tree  was  choked  with  limbs.  After 
the  line  had  been  isolated,  the  climber 
would  then  pull  the  climbing  line  over  the 
selected  limb  and  attach  one  end  of  the 
rope  to  his/her  harness  using  a variety  of 
anchor  knots.  The  other  end  of  the  rope 
would  have  a friction  management  system, 
which  could  be  a traditional  Blake’s  hitch, 
a split-tail  system  or  another  friction  hitch, 
attached  to  the  climbing  line. 

To  ascend  into  the  tree,  the  climber 
would  use  one  of  a variety  of  techniques. 
Many  of  the  techniques  relied  on  brute 
force  such  as  body-thrusting,  footlocking, 
or  just  hugging  the  tree  and  advancing  with 
power  moves.  These  techniques  were 
prone  to  “energy  leaks.” 

Energy  leaks  are  parts  of  a climbing 
method  that  expend  a high  concentration 
of  energy  compared  to  the  actual  vertical 
gain  accomplished.  One  “energy  leak”  in 
the  doubled-rope  system  is  the  friction 
caused  by  the  climber’s  rope  running  over 
the  isolated  limb.  This  leak  can  be  reduced 


by  using  a cambium  saver/friction  saver, 
but  these  devices  take  time  to  install  from 
the  ground.  Another  energy  leak  is  the 
actual  vertical  gain  lost  pulling  a doubled 
rope  over  a limb  while  climbing.  A climber 
pulling  2 feet  of  rope  doubled  over  a limb 
will  only  gain  1 foot  in  vertical  distance  in 
a DdRT  system.  Even  though  there  is  a 
mechanical  advantage,  2:1,  it  can  become 
like  peddling  a bike  in  too  low  a gear  - a 
lot  of  movement,  with  very  little  forward 
progress.  In  an  SRT  system,  the  vertical 
gain  achieved  equals  the  amount  of  rope 
taken  in,  which  makes  SRT  a 1 : 1 climbing 
system. 

Another  energy  saver  in  SRT  systems  is 
the  climber’s  body  position  on  the  rope. 
When  climbing  on  DdRT,  the  climber 
tends  to  lean  back  into  a near-horizontal 
position  in  order  to  leverage  him  or  herself 
up  the  rope.  This  action  relies  heavily  on 
the  climber’s  arm  strength  to  travel  into 
and  throughout  the  tree.  This  can  be  fatigu- 
ing and  may  decrease  productivity  and/or 
increase  risk  of  an  accident.  SRT  ascent 


SRT  ascent  and  work-positioning  systems  allow  a climber 
to  use  the  large  muscles  of  the  legs , and  to  climb  in  a 
more  upright  position.  Photo  by  Kathleen  Costello/TCIA. 


The  Buck  ErgoLite  with  Batten  Seat  17904 

You  Spoke  and  We  Listened:  All  the  Features  of  the 
ErgoLite  with  the  Comfort  of  a Padded  Batten  Seat! 


Use  Only  Buckingham  Authorized  Bridges 
Call  Us  Today: 

1 - 800  - YES  - BUCK  {937-2825) 
or  Visit  Our  Website: 
www.buckinghammfg.com 


Features  incfude: 

• Stainless-steel  devises  at  either  end  of  a 
high-strength  warp  speed  bridge 

- Allows  for  simple  bridge  replacement 
when  necessary* 

- Instead  of  taking  the  saddle  apart,  the 
user  opens  and  closes  the  locking  clevis 
with  common  tools 

• A comfortable,  lightweight  waist  belt 

• Quick  Connect  buckles  on  the  waist  strap  & 
leg  straps  for  easier  on/off 

• Lightweight  aluminum  full-sized  work 
positioning  dee  rings 

• Second  set  of  dee's  mounted  under  the 
work  positioning  dee's  allow  the  bridge  to 
articulate 

• Quick-adjust  strapping 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - NOVEMBER  2012 


47 


and  work-positioning  systems  allow  the 
climber  to  use  the  large  muscles  of  the 
legs,  and  to  climb  in  a more  upright  posi- 
tion. This  body  positioning  reduces  strain 
on  the  shoulders  and  elbows,  and  requires 
less  energy  to  perform. 

There  are  several  SRT  techniques  or  sys- 
tems that  can  minimize  energy  leaks.  An 
example  would  be  the  Texas  Climbing 
System.  This  style  of  ascent  system  is 


known  as  “sit/stand,”  which  is  the  motion 
used  to  climb  the  rope.  The  following  is  an 
excerpt  from  the  new  Best  Practices  for 
SRT  in  Arboriculture , just  published  this 
month  by  TCIA,  regarding  the  Texas 
Climbing  System  (ascent  only): 

Equipment 

► Approved  SRT  climbing  rope  (static 
or  semi-static  kemmantle) 


EXPERIENCE,  COLLABORATION.  INNOVATION 

ARBORIST  PRODUCTS 


New  England  Ropes  is  a proud  member  of  the  Teufelberger 
Group.  Together  we  collaborate  with  top  industry  professionals 
like  the  Treemagineers  to  create  products  that  help  arborists  to 
do  their  jobs  safer,  faster,  and  easier! 


Find  out  more  about  these  innovative  products  by  visiting 
www.neropes.com, www.teufelberger.com, 
and  www.treemagineers.com! 
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NEW  ENGLAND  ROPES 


TOGETHER  W MOTtOtf 


New  England  Ropes  * 840  Airport  Road  • Fall  River,  MA  02720  • 800-333-6879  * neropes@neropse.com  • www.neropes.com 
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Close  up  of  the  Texas  Climbing  System.  Unless  otherwise 
noted,  all  images  by  Kathleen  Costello/TCIA. 

► Two  handled-ascenders 

► Two  tethers  (adjustable)  rated  for  life 
support 

► One  double  foot-loop  strap 

Setup 

1)  Attach  one  ascender  with  the  double 
foot-loop  strap  and  tether  to  the  ascent  line 
at  waist  height 

2)  Attach  the  other  ascender  with  the 
tether  to  the  ascent  line  at  about  head 
height 

3)  Attach  both  tethers  from  both  ascen- 
ders to  an  approved  central  attachment 
point  on  the  harness 

Technique 

With  sit-stand  methods  of  rope  ascent, 
the  climber  can  experience  a workout  from 
his/her  core  body  muscles.  This  may  not  be 
an  issue  when  ascending  40-50  feet  to  your 
PSP  (primary  suspension  point),  but  imag- 
ine using  this  system  on  multiple  trees  for 
multiple  days/weeks.  The  system  does 
offer  a workout! 

Ascent  Steps 

► Put  both  feet  in  the  double  foot-loop 
strap  and  slide  the  lower  ascender  up 
as  high  as  it  will  go. 
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hen  you  think  SRT, 


Available  in  8 different  colors 


100%  High  Tenacity  Polyester 
Quality 

Sterling  Rope  has  been  manufacturing  life  safety  rope  for  over 
IS  years  and  is  committed  to  building  the  highest  quality 
products.  Sterling  Rope  is  ISO  9001  certified  and  the  HTP  ropes 
are  3rd  party  certified  to  both  CE  and  NFPA  1983  standards. 

Durability 

HTP  ropes  are  designed  to  handle  the  rigor  of  professional  use. 
The  tightly  braided  sheath  of  the  HTP  creates  a rope  that  is  com- 
patible with  gear  and  keeps  dirt  and  debris  out  of  the  core. 

Performance 

HTP  offers  some  significant  advantages  over  nylon  and  mixed 
fiber  ropes.  The  low  elongation  gives  maximum  efficiency  for 
climbing  and  hauling.  Polyester  fibers  do  not  absorb  water,  so 
no  matter  what  the  conditions  HTP  ropes  maintain  strength, 
handling,  and  proper  function. 


stertmgropexom 

800,788.7673 


Circle  43  on  RS  Card  or  visit 
www.tcia.  org/Publications 


Think  HTP! 


Sit  down  in  the  harness  with  both  feet  still  in  the  double  foot-loop  strap.  Once  you  stand  in  the  foot-loop,  slide  the  upper 
ascender  as  high  as  possible. 


► Take  the  upper  hand  ascender  and 
slide  it  up  as  far  as  you  can  reach.  At 
this  point  the  upper  ascender  should 
feel  taut 

► Sit  down  in  the  harness  with  both  feet 
still  in  the  double  foot-loop  strap 

► With  a hand  on  the  lower  ascender, 
bend  your  knees  and  slide  up  the  lower 
ascender 

► Once  you  stand  in  the  foot-loop,  slide 
the  upper  ascender  as  high  as  possible, 
then  sit  back  into  the  harness 

► Repeat  this  technique:  sit-stand,  sit- 
stand.  . . 

Positive  Features 

► Compact  system 

► Very  simple  setup  and  technique 

► Favors  sit- stand  ascent  methods 

► Less  gear  than  most  ascent-only 
climbing  systems 

Potential  Problems 

► This  is  an  ascent-only  system  requir- 
ing a changeover  in  systems  to 


New  Rope 
Wrench! 


Tree  Equipment,  Inc. 


The  gear  you  need  for  today's 
SRT  climbing  techniques 


Get  a FREE  tether  when  you  buy  a Rope 
Wrench  ZK-2  for  only  $125  while  offer  lasts 

(800)  268-2141 

M-F  7AM-5PM  Pacific  / 10AM-8PM  Eastern 


mam 


"Free  shipping  offer  covers  UPS  ground  in  the  continental  U.S.  only.  Some  restrictions  apply 


Improved  version  of 
the  most  popular  SRT 
climbing  tool.  Integrated 
puLley  for  smooth  travel, 
aluminum  body,  compact 
profile,  E±  quick  pin. 
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Yale  ropes  are  superior  because  we  always  include 
one  essential  ingredient.  Collaboration. 


Poly  dyne 


Bee-Line  8mm 


Nobody  knows  more  about  rope  performance  than  the  people  who  use  them. 
That’s  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world’s  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest  industry 
standards.  It’s  how  we’ve  earned  your  trust  and  the  industry's  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


YALE  CORDAGE 


77  Industrial  Park  Road  | Saco,  Maine  04072  | p (207]  282-3396,  f [207]  282-4620 
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Attach  a carabiner  in  top  hole  of  ascenders  to  prevent 
debris  from  jamming  or  engaging  the  spring-loaded [ 
toothed  cam  (carabiner  does  not  have  to  be  rated  for 
load). 


62’ ' Large  Rotating  Grapple 


Akxtg  witti  continuous  rotation.  our  patented 
frame  design  outperforms  the  others* 

Add  a hydraulic  winch  and  you  have  the  Jtimate 
tree  service  tool  - Stan  Ogtetree  - President 


Large  Grapple  Opens  3"  to  62' 

Mini  Grapple  Opens  3*  id  54* 

360  Degree  Continuous  Rotation 

£.606  lb.  Safe  Working  load 
Universal  Quick  Attach 
Standard  Hydraulics 
Optional:  9r  12  or  15  K.  Hyd.  Winch 

THREE  GRAPPLE  MODELS  FOR 
LARGE.  SMALL  & COMPACT  LOADERS 


800-457-461  3 


www.  bea  versq  u eezerg  ra  ppteco  m 


Circle  13  on  RS  Card  or  visit 
www.tcia.org/Publications 


descend  or  work  the  tree 

► Sit-stand  technique  is  physically  tax- 
ing 

Best  Practices  for  the  Texas  Climbing 
System 

► Use  approved  SRT  climbing  rope  (sta- 
tic or  semi-static  kernmantle)  and 
approved  diameter  for  ascenders  per 
manufacturer’s  recommendations 

► Climber  must  carry  an  approved 
descent  device.  Train  on  this  device  in 
a non-critical  scenario  before  using 
aloft 

► Climber  must  be  tied-in  to  the  tree 
(lanyard)  prior  to  disengaging  the 
ascending  system  to  work  or  descend 
the  tree 

► Attach  a carabiner  in  top  hole  of 
ascenders  to  prevent  debris  from  jam- 
ming or  engaging  the  spring-loaded, 
toothed  cam  (carabiner  does  not  have 
to  be  rated  for  load) 

SRT  climbing  systems  for  tree  ascent 
may  require  equipment  for  tree 
ascent/work  positioning  that  the  traditional 
DdRT  systems  may  not  include.  Some 
SRT  techniques  can  be  very  gear/compo- 
nent focused  while  others  require  only 
minimal  equipment  additions.  When 
adapting  to  SRT  systems,  individual  pref- 
erence based  on  experience  will  determine 
how  much  gear  a climber  will  want  to  add. 
Climbers  should  choose  equipment  based 
on  the  recommendations  of  equipment 
manufacturers  and  their  regulating  agen- 
cies including,  but  not  limited  to,  ANSI, 
OSHA,  CE,  and  UIAA.  It  is  also  necessary 
to  ensure  all  components  will  work  within 
the  system  being  designed. 

Evaluating  SRT  Loads 

Arborists  who  climb  using  SRT  need  to 
understand  how  loads,  forces  and  rope 
angles  affect  the  tree  and  work  positioning. 

Each  type  of  SRT  anchor  and  rope  con- 
figuration being  used  will  have  certain 
effects  on  the  climbing  system  and  the  tree. 
Some  SRT  ascent  systems,  such  as  the  sit- 
stand  methods,  can  create  a bit  of  overall 
bounce  as  the  climber  ascends.  This  puts 
dynamic  loading  on  the  entire  system, 
including  the  tree.  These  effects  need  to  be 
clearly  understood  before  using  the  system 
outside  a non-critical  training  session.  As 


A canopy  anchor  is  a suitable  branch  or  branch  union  in 
the  tree  canopy  that  the  climbing  line  is  cinched  to. 

with  all  arboricultural  work  that  involves 
stress  on  a tree  and  its  potential  limitations, 
cause  and  effect  of  any  system  should  be 
fully  understood. 

Anchoring  the  climbing  line 

SRT  tree-climbing  methods  also  require 
a suitable  anchor  and  a PSP  in  the  tree  (or 
adjacent  tree)  to  tie  the  climbing  line  onto. 
Two  anchoring  points  can  be  considered: 
the  canopy  anchor  point  (CA)  and  the 
basal  or  trunk  (BA)  anchor  point. 

A canopy  anchor  is  a suitable  branch  or 
branch  union  in  the  tree  canopy  that  the 
climbing  line  is  cinched  to.  The  climbing 
line  can  be  installed  from  the  ground  then 
reset  higher  in  the  canopy  as  the  climber 
approaches  the  PSP  branch  or  branch 
union.  The  canopy  anchor  must  be  large 
enough  to  hold  the  weight  of  the  climber 
with  the  rope  forces  that  accompany  the 
system.  The  rope  must  be  isolated  on  the 
PSP. 

A basal  anchor  has  the  running  end  of 
the  climbing  system  tied  to  the  tree  trunk 
after  it  is  set  overhead  in  the  canopy 
on/into  the  PSP.  The  rope  can  be  run 
through  multiple  branch  unions,  which 
speeds  the  time  of  installation.  With  basal 
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It  is  crucial  that  every  member  of  the  crew  understands  the  SRT  climbing  method.  The  entire  crew  must  train  on  these 
systems  together  to  provide  mutual  trust  and  safety. 


anchoring  systems,  the  climber’s  weight 
can  potentially  double  at  the  PSP  in  the 
canopy.  Using  more  branch  redirects  will 
distribute  those  forces. 

There  are  countless  ways  to  set  up 
climbing  systems  to  access  the  tree,  and 
work  positioning  systems  to  move  through 
a tree.  New  innovations  in  SRT  equipment 
and  methods  continue  to  change  system 
lineups.  Climber  configurations  can  be  as 
simple  or  complicated  as  you  want  to  fit 
any  variety  of  situations.  There  are  systems 
that  are  used  for  ascent  only,  and  systems 
that  are  used  for  ascent/work  positioning  to 
avoid  changing  systems  while  aloft.  Take 
special  note  of  each  of  the  configurations’ 
positive  features,  potential  problems,  and 
best  practices.  Get  to  know  each  system 
close  to  the  ground  under  the  supervision 
of  a qualified  trainer  before  applying  in 
critical  tree  care  operations. 

This  article  is  based  on,  and  partially 
excerpted  from,  the  new  Best  Practices  for 
SRT  in  Arboriculture  manual,  co-written 
by  Tchukki  Andersen,  BCMA,  CTSP,  and 
staff  arborist  with  TCI  A,  and  Donny 


Coffey,  CTSP,  foreman  and  climber  with 
22-year  TCIA  member  Meek  Tree  Service 
in  State  College,  Pennsylvania. 

The  new  Best  Practices  for  SRT  in 


Arboriculture  is  now  available  from  the 
Tree  Care  Industry  Association,  via  the 
online  at  ww.tcia.org,  or  by  calling  1- 
800-733-2622.  ^ 


tcIa 


Partners  Advancing  Commercial  Tree  Care 

Supporting  and  Sustaining  the  “ Original ” Green  Industry 

TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 


VOICE  OF  TREE  CARE 

tree  care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 
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Landscape  Bugs  that  Become  Home  invaders 


By  Michael  J.  Raupp,  Ph.D. 


Autumn  is  a time  of  botanical  glory 
throughout  temperate  zones  of  the 
world  as  foliage  of  deciduous  trees 
and  shrubs  bursts  into  a spectacular  pageant 
of  colors.  Autumn  is  also  a time  for  spectac- 
ular invasions  of  homes,  businesses,  and 
other  man-made  structures  as  untold  bil- 
lions of  insects  seek  refuge  from  the  perils 
of  snow,  ice  and  freezing  temperatures  as 
nutritious  vegetation  disappears  at  the  con- 
clusion of  the  growing  season. 

To  survive  and  multiply,  arthropods 
have  three  basic  needs  - food,  water,  and 
harborage.  Insects  evolved  in  the  wild 
more  than  300  million  years  ago  long 
before  the  recent  appearance  of  man-made 
structures.  While  the  quest  for  food  brings 
some  arthropods  such  as  ants  and  spiders 
indoors  any  time  during  the  year,  the 
search  for  harborage  spawns  impressive 
home  invasions  in  autumn. 

In  the  wild,  leaf  litter,  decaying  plants, 
fallen  trees  and  branches,  loose  bark,  soil 
and  voids  beneath  and  between  rocks  pro- 
vide refuge  from  winter’s  ravages.  But  to 
an  insect  seeking  shelter,  loose  siding, 
shutters,  shingles,  cracks  and  crevices  in 
foundations,  voids  in  attics  and  walls,  and 
landscape  features  such  as  hardscapes  and 
retaining  walls  mimic  natu- 
ral features  and  provide 
excellent  harborage  for 
insects. 

The  types  of  insects 
that  invade  homes 
and  businesses  are 
directly  influenced 
by  biodiversity  of  the  urban  land- 
scape and  this  diversity 
depends  largely  on  the  abun- 
dance and  kinds  of  plants.  Red  trim  on  a black  background 

Landscape  trees  and  shrubs  mark  the  coat  of  the  boxeider  bug. 

provide  food  for  plant  eating  insects  that 
enter  homes  and  buildings  in  autumn  in 


Golden  rain  trees  widely  used  in  cities  generate  hordes  of  golden  rain  tree  bugs  that  enter  buildings  in  autumn.  Images 
courtesy  of  Michael  Raupp  unless  otherwise  noted. 


are  well  known  invaders,  in  this  article  we 
focus  on  several  members  of  the  true  bug 
clan  - the  Hemiptera:  Heteroptera,  insects 
with  sucking  mouthparts,  immature  stages 
called  nymphs,  and  a pair  of  outer  wings 
that  are  part  membranous,  part  leathery. 

Boxeider  bugs:  Eastern  ( Boisea  trivitta- 
tus)  and  western  ( Boisea  rubrolineata) 
(Heteroptera:  Rhopalidae) 

Boisea  trivittatus  are  found  primarily  in 
the  eastern  half  of  the  United  States,  but  as 
far  west  as  Nevada.  The  western  boxeider 
bug  is  found  in  states  bordering  the 
Pacific,  but  as  far  east  as  Nevada  and 
Texas.  During  the 
spring,  sum- 
mer, and  early 
autumn,  the  primary 
food  source  of  these  bugs 
is  boxeider,  Acer  negun- 
do.  As  with  all  true  bugs, 
they  use  sucking  mouth- 
parts  to  obtain  nutrients 
from  the  seeds,  foliage,  buds  and  tender 
shoots.  In  addition  to  boxeider,  they 


and  several  other  hosts. 

After  surviving  the  winter  in  protected 
locations,  adults  move  outdoors  in  spring 
about  the  time  of  bud  break  of  boxeider. 
Females  deposit  eggs  that  hatch  into  small 
reddish  nymphs  with  a healthy  appetite  for 
the  contents  of  seeds  and  tender  plant  tis- 
sues. Although  they  often  feed  directly  on 
plants,  bountiful  seeds  beneath  trees  allow 
them  to  develop  on  the  ground  as  well. 
They  molt  several  times  before  becoming 
adults.  Older  instars  develop  black  wing 
buds  before  molting  to  adults. 

Depending  on  the  temperature  of  the 
growing  season  and  latitude,  one  or  two 
generations  occur  annually.  Large  aggrega- 


search  of  winter  refuge.  While  black  vine 
weevils  and  multicolored  Asian  lady  bugs 


feed  on  many  maples,  ash,  almond, 
apple,  cherry,  peach,  pear,  plum,  grapes 


Hundreds  of  boxeider  bugs  can  be  found  in  aggregations  on 
homes  before  they  enter. 
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tions  form  in  autumn  on  vertical  surfaces 
such  as  the  boles  of  trees  or  sunny  expo- 
sures of  buildings.  As  temperatures  cool, 
they  enter  homes  or  squeeze  beneath  loose 
siding,  shutters,  door  and  window  case- 
ments, and  facia  boards.  As  with  all  home 
invaders,  management  begins  with  exclu- 
sion. The  judicious  use  of  caulk, 
weather-strips,  screens,  and  expandable 
foam  will  help  keep  invaders  out  and  have 
the  added  benefit  of  improving  energy  con- 
servation by  reducing  heating  costs. 

With  respect  to  management,  first  inform 
your  client  that  boxelder  bugs  will  not  harm 
them,  their  children  or  pets.  Although  they 
are  a nuisance,  they  do  not  breed  indoors. 
Simple  removal  with  a vacuum  rather  than 
applications  of  insecticides  should  be  used 
on  boxelder  bugs  inside  the  home. 

From  a landscape  management  stand- 
point, alert  your  client  when  boxelder  trees 
are  on  their  property  or  adjacent  properties, 
especially  if  seed-bearing  females  are  pres- 
ent. Maples  (Acer  species)  are  dioecious, 
meaning  that  an  individual  tree  is  either  a 
male  or  a female.  Female  boxelders  can 
generate  large  numbers  of  seeds  and  box- 
elder bugs.  Remove  volunteer  (in  botany,  a 
plant  that  grows  on  its  own,  rather  than 
being  deliberately  planted)  boxelder  trees, 
particularly  ones  near  the  home.  Although 
removal  of  large  seed-bearing  trees  may 
not  be  desired,  this  option  can  be  dis- 
cussed. Since  these  bugs  will  hide  in  or 
beneath  brush,  leaves  and  other  structural 
debris,  eliminate  piles  of  branches  and 
clutter  near  the  home.  Aggregations  out- 
doors on  trees  may  be  disrupted  with 
forceful  sprays  of  water 
and  controlled  with  appli- 
cations of  insecticidal 
soap.  Several  insecticides 
are  labeled  for  use  on 
exterior  structures  includ- 
ing the  sides  of  buildings. 


Scores  of  nymphs  and  adults  of  golden  rain  tree  bugs  fill 
crevices  in  the  bark  of  their  host  trees  on  sunny  days. 

throughout  North  America.  It  withstands  a 
variety  of  growing  conditions  and  soil 
types.  Its  ornamental  value  comes  from 
large  clusters  of  bright  yellow  flowers  dis- 
played during  the  summer.  After 
blossoming,  the  tree  produces  interesting 
bunches  of  showy,  papery  seedpods. 
Seedpods  are  reddish-purple  when  devel- 
oping and  turn  brown  as  they  mature. 
Several  dark  brown  seeds  are  produced 
within  each  pod.  Legions  of  seeds  rain  to 
earth  beneath  the  tree  as  they  mature. 

This  tree  arrived  in  the  United  States 
with  no  known  exotic  insects  as  stow- 
aways. However,  southern  and  Gulf  Coast 
states  are  home  to  several  native  plants 
belonging  to  the  golden  rain  tree  family  of 
plants,  the  Sapindaceae,  commonly  called 
soapberries.  A striking  insect  called  the 
red-shouldered  bug  or  golden  rain  tree  bug, 
Jadera  haematoloma , evolved  to  consume 
the  seeds  of  North  American  soapberries. 
Jadera  belongs  to  the  same  clan  of  true 
bugs  as  boxelder  bugs.  The  introduction  of 
golden  rain  tree  to  our 
country  provided  an 
excellent  opportunity  for 
Jadera  to  try  Asian  cui- 
sine. Golden  rain  tree  is 
now  one  of  the  favored 
foods  of  this  bug 
throughout  our  country. 

After  emerging  from 
overwintering  redoubts, 
female  golden  rain  tree 
bugs  move  to  rain  trees 
in  the  landscape  where 
they  deposit  eggs  on  the 
bark  and  also  indiscrimi- 
nately on  vegetation  and 
substrates  on  the  ground. 
During  the  summer, 


Golden  rain  tree  bug, 
a.k.a  Red-shouldered 
bug:  Jadera  haematolo- 
ma (Heteroptera: 

Rhopalidae) 

This  story  begins  with 
the  golden  rain  tree, 
Koelreuteria  paniculata , a 
native  of  Asia  now  widely 
planted  in  landscapes 


Fallen  seeds  of  the  golden  rain  tree  make  a 
meal  for  golden  rain  tree  bug  nymphs. 


adults  and  nymphs  of  Jadera  mill  about  on 
the  ground  feeding  on  the  seeds  of  golden 
rain  trees.  Where  conditions  permit,  they 
complete  a second  generation  each  year. 

In  early  autumn,  adult  golden  rain  tree 
bugs  use  the  rich  seeds  of  the  rain  tree  to 
fatten-up  in  preparation  for  winter.  Bugs 
find  shelter  in  protected  harborages  in  the 
wild,  but  in  urban  landscapes,  winter  shel- 
ter for  the  golden  rain  tree  bug  might  be  a 


With  Gregson-Clark  you  get  more  than  quel  tty 
equipment.  You  get  a relationship  with  a company 
that  specializes  in  one  thing  - spraying 
equipment.  Our  goal  is  to  provide  green  industry 
professionals  with  the  best  possible  solution, 
whether  itfs  a new  sprayer,  technical  support,  or 
parts.  Cali  for  our  catalog. 


A Division  of  Rhett  M.  dark,  Inc. 


Toll  free:  800-706-9530 
Rhone:  585-538-9570  Fax:  585-538-9577 
Caledonia,  New  York  14423 
w ww.g  re  q s o n c la  rk.com 
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Western  conifer  seed  bug  photo  by  Whitney  Cranshaw, 
Colorado  State  University  Bugwood.org. 

home,  school,  or  business.  Management  of 
the  golden  rain  tree  bug  is  the  same  as  that 
of  its  cousins  the  boxelder  bugs.  Educate 
the  client,  exclude  the  bugs,  remove  volun- 
teer and  unwanted  trees,  replace  them  with 
non-hosts,  and  intervene  with  insecticides, 
but  only  if  necessary. 

Western  conifer  seed  bug:  Leptoglossus 
occidental is  (Heteroptera:  Coreidae) 

Deciduous  trees  are  not  the  only  land- 
scape plants  that  spawn  legions  of  home 
invaders  in  autumn.  Cone-bearing  conifers 
including  Douglas-fir,  several  species  of 
pines,  and  other  conifers  are  the  critical 


food  source  for  the  western  conifer  seed 
bug,  a native  pest  found  from  the  Rocky 
Mountains  to  New  England.  Seeds  and 
fruits  of  dogwood  and  sumac  are  also 
reported  to  be  on  their  menu.  This  true  bug 
belongs  to  the  clan  of  leaf- footed  bugs,  so 
named  for  the  leaf-like  expansion  on  their 
hind  leg.  Like  boxelder  bugs  and  golden 
rain  tree  bugs,  they  employ  plant  piercing 
mouthparts  to  extract  nutrients  from  devel- 
oping cones  of  conifers. 

In  spring,  seed  bugs  exit  overwintering 
sites  such  as  voids  beneath  loose  pine  bark, 
tangles  in  dead  conifers,  and  nests  of 
raptors  and  rodents.  Females  colo- 
nize trees  in  spring  and  feed  on  cones  before 
depositing  eggs  on  the  tree.  Young  nymphs 
feed  on  needles  and  cones  while  older 
nymphs  and  adults  consume  seeds. 

After  building  fat  reserves  on  a diet  of 
seeds  in  late  summer  and  autumn,  adults 


Brown  marmorated  stink  bugs  search  for  an  entry  point 
on  a window  sill. 


seek  overwintering 
sites.  This  quest 
brings  them  to  man- 
made structures  and 
in  some  years  and  in 
some  locations 
scores  of  western 
conifer  seed  bugs 
may  attempt  to  enter 
homes.  Aggregations 
often  occur  on  the 
side  of  a home  near- 
est the  host. 

As  with  other 
home  invading  true 
bugs,  conifer  seed 
bugs  cause  no  harm 
to  humans,  pets  or 
belongings,  and  they 
do  not  breed 
indoors.  Educating  the  client,  excluding 
the  bugs,  considering  replacing  seed-bear- 
ing conifers  with  non-hosts,  and 
vacuuming  bugs  that  invade  the  home  are 
the  best  strategies  for  dealing  with  this  dra- 
matic but  relatively  innocuous  pest. 

Brown  marmorated  stink  bug  (BMSB): 
Halyomorpha  halys  (Heteroptera: 
Pentatomidae) 

BMSB  has  raised  quite  a stink  for  fruit 
and  vegetable  producers,  where  it  has 
caused  tens  of  millions  of  dollars  of  crop 
loss  since  its  discovery  near  Allentown, 
Pennsylvania,  in  the  late  1990s.  It  is  also 
an  awe-inspiring  home  invader.  One  citi- 
zen in  Maryland  collected  more  than 
24,000  BMSB  in  his  home  from  January  to 
June  of  2011.  BMSB  is  now  found  in  38 
states  from  the  Atlantic  to  the  Pacific  and 
from  Canada  to  Mexico. 

The  name  stink  bug  refers  to  the  ability 
of  BMSB  to  produce  a noxious  odor  when 
harassed. 

BMSB  has  one  generation  annually  in 
the  northern  part  of  its  native  range  in  Asia, 
but  in  southern  Asia  up  to  six  generations 
have  been  reported.  In  New  Jersey  a single 
generation  is  the  norm,  but  in  states  south 
of  the  Mason-Dixon  line  two  generations 
can  occur  annually. 

Recent  studies  revealed  that  a primary 
overwinter  site  for  BMSB  adults  is  beneath 
the  loose  bark  of  standing  dead  trees.  Adults 
emerge  from  winter  refuges  in  the  spring 
and  move  to  trees  and  other  plants  to  feed. 
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In  autumn  stink  bugs  line 
the  trunks  of  trees  and 
feed  through  the  bark  on 
vascular  fluids. 
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Adult  kudzu  bug,  Megacopta  cribraria, 
on  soybean.  Courtesy  of  Jeremy 
Greene,  Clemson  University, 
Bugwood.org. 


After  sev- 
eral weeks 
they 
become 
sexually 
mature . 
Eggs  are 
laid  on 
leaves  and 
sometimes 

fruit  at  intervals  of  approximately  one  week 
on  a wide  array  of  forest,  street  and  Suit 
trees,  shrubs,  and  herbaceous  plants  includ- 
ing vegetables.  Nymphs  hatch  from  the 
eggs  and  feed  for  several  weeks  before 
molting  into  adults. 

One  disturbing  development  first 
observed  in  2010  was  the  ability  of  BMSB 
to  feed  through  the  bark  of  trees.  In  late  sum- 
mer and  autumn,  BMSB  often  accumulates 
on  the  trunks  of  trees  in  landscapes  and  nurs- 
eries at  densities  exceeding  30  per  square 
meter  of  trunk.  They  fed  through  the  bark  on 
vascular  tissue  beneath.  The  significance  of 
this  feeding  damage  is  unknown  at  this  time, 
but  it  is  unlikely  that  hordes  of  stink  bugs 


feeding  through  the  bark  benefits  trees. 

Management  of  BMSB  relies  on  exclu- 
sion to  prevent  their  entry  into  buildings  in 
autumn  and  collection  using  vacuums  or 
traps  if  they  enter  homes  or  as  they  attempt 
to  exit  homes  when  they  become  active  in 
late  winter  and  spring.  The  use  of  insecti- 
cides indoors  to  kill  stink  bugs  is  not 
recommended. 

The  prospect  of  managing  BMSB  by 
altering  landscape  design  is  intriguing.  One 
sustainable  tactic  for  reducing  problems 
with  BMSB  is  to  incorporate  resistant  plant 
materials  into  landscape  designs  and  there- 
by reduce  the  numbers  of  BMSB  invading 
homes  and  businesses  in  autumn.  The 
known  host  list  of  BMSB  exceeds  300 
woody  and  herbaceous  hosts  at  this  time. 
Favored  landscape  hosts  include  maple, 
sycamore,  lilac,  buddleia,  catalpa,  redbud, 
tree  of  heaven,  honeylocust,  paulownia,  and 
cherry.  However,  our  recent  research  identi- 
fied several  woody  plants,  primarily 
conifers,  that  are  not  used  for  breeding  or 
feeding  by  BMSB. 

At  present  we  know  that  stink  bugs  breed 


in  great  numbers  in  com,  soybean,  and 
orchards  in  summer  before  entering  homes 
in  autumn.  Homes  and  businesses  near  large 
agricultural  fields  and  orchards  are  likely  at 
greatest  risk  and  educational  efforts  can  be 
focused  on  these  accounts.  Some  pest  man- 
agement firms  treat  landscape  trees  in 
autumn  where  stink  bugs  feed  and  aggre- 
gate before  entering  buildings. 

Kudzu  bug,  a.k.a.  bean  plataspid,  lablab 
bug,  or  globular  stink  bug:  Megacopta 
cribraria  (Heteroptera:  Plataspidae) 

Over  the  past  decade,  invasions  by  BMSB 
drove  home  and  business  owner’s  buggy  in 
the  Mid-Atlantic  region.  Unfortunately,  in 
southern  states  there  is  a new  home-invading 
stink  bug  in  town  called  the  kudzu  bug.  This 
invader  was  first  recorded  in  Georgia  in 
2009  and  it  has  now  spread  throughout  the 
eastern  seaboard  states  from  southern 
Virginia  to  northern  Florida  and  as  far  west 
as  the  Mississippi.  As  the  name  implies,  the 
primary  food  host  for  this  bug  is  kudzu,  the 
weed  that  ate  the  south. 

Kudzu  is  a native  of  Japan  and  was 
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introduced  to  the  United  States  at  the  1876 
Centennial  Exposition  in  Philadelphia, 
where  it  was  used  to  adorn  the  Japanese 
pavilion.  Some  thought  kudzu  to  be  a mir- 
acle vine  useful  in  preventing  erosion  and 
serving  as  forage  for  livestock,  but  kudzu 
is  now  found  swallowing  trees  and  shrubs 
from  the  Gulf  of  Mexico  to  Canada.  The 
reasonable  concern  is  that  kudzu  bug  will 
expand  its  range  to  include  all  areas  occu- 
pied by  kudzu. 

Kudzu  bug  is  much  smaller  than  other 
home  invaders  described  in  this  article, 
only  4-6  mm.  However,  the  numbers  of 
kudzu  bugs  that  breed  in  kudzu  are  prodi- 
gious and  thousands  may  gather  on  the 
sides  of  homes  and  businesses  in  autumn 
before  attempting  to  enter  structures. 

As  with  other  invasive  bugs  we  have 
discussed,  management  begins  with  bug- 
proofing structures  to  exclude  entry. 
Homes  near  large  patches  of  kudzu  are  at 
greatest  risk.  This  may  provide  motiva- 
tion for  residents  to  eliminate  patches  of 
kudzu  near  homes  and  businesses. 
Unfortunately,  at  this  time  there  is  no 
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For  more  information,  please  visit  the 

following  websites 

Boxelder  bugs 

http://ento.psu.edu/extension/factsheets/boxelder-bug 

www.ipm.ucdavis.edu/PMG/PESTN0TES/pn74114.html 

www.bugoftheweek.com/Bug0fWeek_46C.html 

Golden  rain  tree  bugs 

www.ksre.ksu.edu/library/entml2/mf2580.pdf 

www.bugoftheweek.com/Bug0fWeek_46E.html 

Western  conifer  seed  bugs 

www.ext.colostate.edu/pubs/insect/05588.html 

http://ento.psu.edu/extension/factsheets/western- 

conifer-seedbug 

Brown  Marmorated  Stink  Bug 

www. northeastipm.org/index.cfm/working-groups/ 

bmsb-working-group/bmsb-information/ 

http://pestt  h reats . u m d .ed  u/content/doc  u ments/ 

BMSBBulletin_10-2010.pdf 

http://ento.psu.edu/extension/factsheets/brown- 

marmorated-stink-bug 

www.youtube.com/watch?v=9Wp8cd_VQBA 

www.bugoftheweek.com/Bug0fWeek_38G.html 

Kudzu  bug  and  kudzu 

www.smithsonianmag.com/science-nature/ 

kudzu-abstract.html 

www.caes.uga.edu/applications/publications/files/pdf/ 

^C%20991_1.PDF 

indication  that  the  kudzu  bug  is  capable 
of  making  a serious  dent  in  populations 
of  its  invasive  host. 


Conclusion 

It  is  likely  that  the  arrival  of  new  exotic 
home  invaders  will  continue  for  the  fore- 
seeable future  as  international  trade 
continues  to  grow.  Unlike  borers  lethal  to 
trees,  such  as  emerald  ash  borer  and  Asian 
longhomed  beetle,  home  invaders  we  visit- 
ed herein  engender  problems  for 
residential  clients  and  businesses  primarily 
as  a nuisance.  Educational  efforts  that  allay 
client  fear,  stress  the  importance  of  exclu- 
sion, and  explore  possible  modification  of 
landscape  design  are  the  best  options  to 
quell  problems  caused  by  home  invaders. 

Michael  J.  Raupp,  Ph.D,  is  a professor 
in  the  Department  of  Entomology  at 
the  University  of  Maryland,  College 
Park,  Md.  Check  out  his  website: 
www.  bugoftheweek.  com. 

Dr.  Raupp  will  be  speaking  this  month  at 
TCI  EXPO  2012  in  Baltimore  on  “CSI  for 
Invasive  Insects:  Honing  Your  Diagnostic 
Skills ” and  ‘ Hot  Times  in  the  Urban 
Forest:  Climate  Change  and  What  it 
Means  for  Insect  Pests.  ” ^ 
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By  Rick  Howland 

So-called  mini  aerial  lifts  are  any- 
thing but  mini.  With  some  reaches 
extending  well  over  150  feet,  these 
mini  or  backyard  lifts  are  big-time  aerial 
machines. 

For  the  tree  care  industry,  the  mini  so  far 
has  done  two  things.  It  has  evolved  into  a 
lift  that  has  or  will  soon  virtually  eliminate 
climbing  in  many  situations  - with 
unavoidable  exceptions,  of  course!  And 
owners  report  that  the  mini  has  allowed 
experienced  workers  to  remain  productive, 
even  though  their  climbing  days  have 
come  to  an  end. 

The  mini’s  main  mission  is  versatility  in 
awkward  places,  where  it  reduces  time  and 
cost  as  it  improves  productivity,  profitabil- 
ity and  safety.  Where  a bucket  truck  may 
be  a great  choice  for  road-side  work,  the 
mini  gets  into  those  backyard  and  urban 
spaces,  not  to  mention  tricky  or  hazardous 
situations  a bucket  cannot. 


Make  no  mistake  - bucket  trucks  are  not 
going  away  any  time  soon.  Their  mission 
is  defined  very  differently.  They  are 
designed  for  operators  to  drive  up  to  a job 
if  it  is  accessible,  usually  with  a utility 
body  and  tools  and  often  a chip/dump  trail- 
er in  tow.  Bucket  trucks  are  eminently 
movable  and  quickly  deployed. 

Mini  or  backyard  lifts  have  a different 
mission.  To  get  a first-hand  accounting  of 
the  efficacy  of  the  mini  lift,  we  asked 
TCI  A members  who  own  and  use  them 
regularly  in  their  businesses. 

Robbie  Adkins,  a 23 -year  industry  veter- 
an and  supervisor  for  longtime  TCIA 
member  Asplundh  Tree  Expert  Co.,  says 
his  firm  currently  owns  two  Altec  mini  lifts 
and  is  preparing  to  purchase  a third. 

Their  benefit  is  their  “use  in  backyards 
to  get  through  gates  and  then  to  trim  trees 
faster  than  hand  climbing,”  he  says.  “And 
we  can  do  it  a lot  safer  (in  some  scenarios) 
because  we  are  not  up  in  the  trees.” 

Additionally,  there  are  other,  customer- 


service  benefits.  For  example,  according  to 
Adkins,  “Before  we  began  using  mini  lifts, 
we  would  have  to  schedule  power  outages, 
interrupting  our  customers  by  pulling  fuses 
or  cutting  circuit  breakers  so  we  could  trim 
trees.  The  mini  lifts  prevent  us  from  having 
to  do  that  much  of  the  time  because  the 
machine  is  non-conductive  and  the  work- 
ers, therefore,  are  much  safer.  In  some 
cases,  he  says,  especially  street-side,  “a 
bucket  lift  can  be  faster,  but  it  cannot  get 
into  the  backyard  or  tight  urban  spaces, 
and  it  gets  workers  into  areas  where  it  is 
not  safe  to  climb.” 

Jim’s  Tree  Service,  headquartered  in 
Monroe,  Connecticut,  is  another  TCIA 
member.  Foreman  Matt  Hurley,  in  the 
business  for  eight  years  - three  of  them 
with  Jim’s,  says  this  spring  his  company 
took  delivery  of  a newcomer  to  the 
American  market,  the  Crawler  78,  avail- 
able through  All  Access  Equipment  in 
Beverly,  Massachusetts.  It  was  one  of  the 
first  Crawler  machines  in  this  marketplace. 
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“We  had  demoed  a few  mini  lifts  and 
some  tow-behind  ones,”  says  Hurley. 
“What  we  liked  about  the  Crawler  was  that 
it  was  fast,  easy  to  set  up,  and  fit  through  a 
35-inch  gate.  It’s  very  fuel  efficient  and 
both  arms  articulate,  so  the  worker  can 
shoot  through  branches  and  go  up  and 
inside  to  reach  most  of  tree.  What  also 
drew  us  to  the  mini  were  the  controls,  con- 
struction, weight  and  height.”  And,  he  said, 
the  80-foot  reach  of  the  unit  was  greater 
than  the  standard  60-foot  bucket. 

Furthermore  he  says,  the  mini  is  light  on 
the  trailer  when  towing  and  stable  when 
moving  and  set  up  on  uneven  terrain, 
including  those  up  to  a 40  percent  grade 
where  the  company  has  deployed  them. 

“We  use  the  mini  lift  in  the  backyard  and 
the  bucket  in  the  front,”  Hurley  reports. 
Believe  it  or  not,  this  presents  his  company 
with  a distinct  tactical  advantage  in  its 
Connecticut  marketplace,  which  was  par- 


ticularly hard  hit  by  a freak  Halloween 
snowstorm  last  year;  that  followed  on  the 
unexpected  conse- 
quences of  the 
remnants  of 

Hurricane  Irene  a 
few  months  before. 

“With  the  lift,  we 
have  cleaned  up  a lot 
of  tree  damage  from 
snow  and  the  hurri- 
cane,” Hurley  says. 
He  added  that  as  of 
early  October  his 
company  was  still 
working  on  cleanup 
from  storm  damage 
that  occurred  more 
than  a year  ago. 

“The  mini  contin- 
ues to  save  the  day, 
especially  in 

smashed  tree  tops 
and  dead  trees  where 
a bucket  can’t  get  in.” 

He  recounts  a 
story  of  having  to 
maneuver  the  mini 
through  not  only  the 

Jim  Oelmedico,  owner  of 
TCI  A -member  Jim ’s  Tree 
Service  in  Monroe , 
Connecticut,  purchased 
this  Crawler  78  lift  from  All 
Access  Equipment  last 
winter. 


Patrick  George,  owner  of  Heartwood  Tree  Service,  cred- 
its his  Teupen  Leo  23  GT  with  extending  the  careers  of  his 
most  experienced  workers. 

proverbial  backyard  garden  gate,  but  one 
that  also  was  festooned  with  a trellis.  “We 
managed  to  sneak  it  in  with  about  a quarter 
inch  to  spare,”  Hurley  recounts. 

“We  have  had  this  unit  about  six  months 
and  put  250  hours  on  it.  The  lift  goes  out 
two  to  three  times  a week  at  least,”  he 
adds.  Another  point  Hurley  makes  about 
minis  is  that,  since  companies  have  to  fol- 
low DOT  guidelines,  it’s  important  for  a 
company  to  see  which  best  fits  its  needs; 
with  a key  consideration  being  licensing. 
Most  minis  do  not  require  larger  truck- 
trailer  tow  rigs,  which  avoids  the  need  for 
CDL  licensing,  Hurley  notes. 

“What  I can  do  with  a mini  is  three  to 
four  times  faster  and  much  safer  than  with 
a climber,”  he  states.  With  the  kind  of 
cleanup  Jim’s  Tree  is  doing,  Hurley  says  he 
puts  two  guys  in  the  front  of  a jobsite  with 
a bucket  and  two  in  the  back  with  a mini. 
“We  finish  in  good  time,  profitably.” 

“The  mini  is  revolutionizing  the  tree 
care  industry,”  he  claims.  “I  was  lucky  to 
be  at  a company  that  was  buying  one.  In  20 
years,  if  you  are  a tree  company  you  will 
have  to  have  a mini  lift,”  Hurley  con- 
cludes. 

Patrick  George,  owner  of  Heartwood 
Tree  Service,  an  accredited  TCIA-member 
company  located  in  Charlotte,  North 
Carolina,  owns  a Teupen  lift  and  sees  his 
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ManLift  Engineering’s  A73TDI  insulated  tree  and  utility  narrow  track  aerial  lift.  Photo  courtesy  of  All  Terrain  Aerial  Lifts. 


purchase  as  an  investment  in  extending  the 
careers  of  his  most  experienced  workers. 
“We  use  it  three  to  four  days  a week,  some- 


times five.” 

“The  mini  lift  hasn’t  changed  our  busi- 
ness except  in  the  way  we  now  approach 


trees  that  are  too  dangerous  to  climb.  In  my 
opinion,  this  is  the  mini  lift’s  best  applica- 
tion. Take  for  example  a dead  tree  in  a 
backyard  you  can’t  reach  any  other  way. 
It’s  just  too  dangerous  to  climb.  The  risk 
goes  from  working  with  a dangerous  tree 
to  one  that  simply  has  to  be  moved  out.  It’s 
all  a matter  of  setup  of  the  machine  versus 
setting  up  for  climbing  and  hoping  for  the 
best  with  the  rigging,”  he  says. 

“Pruning  is  our  specialty,”  says  George. 
“We  have  very  experienced  guys  here  in 
their  40s,  and  the  mini  lift  extends  their  day 
and  week  working  in  backyards.  As  one 
gets  older,  stamina  goes  by  the  wayside. 
The  mini  lift  extends  careers.  I see  the  dif- 
ference on  a daily  basis.  One  of  the 
motivators  in  purchasing  our  lift  was  that 
we  had  highly  skilled  guys  aging  out  and 
we  wanted  to  keep  them  competitive  and 
producing,”  he  adds. 

George  says  he  runs  five  crews,  three 
bucket  trucks  and  “plenty  of  young  guys  to 
climb.”  Continuing,  he  says,  “For  the  high- 
ly technical  jobs,  we  use  older,  more 
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The  Terex  Backyard  Lift  Model  LT40  available  from  Forestry  Equipment  of  Virginia  has  a 40-foot  vertical  reach,  28-foot 
side  reach,  and  independent  driven  track  system  with  the  tracks  retractable  to  35  inches. 


experienced  workers.” 

“I  like  the  fact  we  can  get  the  lift  into  a 
backyard  were  we  could  not  get  other 
types  of  equipment.  Deployment  is  the 
main  thing,”  George  explains.  “The  setup 
time  is  steeper  with  minis  than  for  bucket 


trucks.  For  example,  to  minimize  impact 
on  the  backyard  turf  we  put  down  plywood 
highways.  This  requires  more  vision,  plan- 
ning and  time.  You  just  can’t  pull  up  and 
put  down  the  outriggers  and  go.  But  once 
the  crew  is  set  up,  they  feel  confident  about 


what  they  are  doing.” 

“Of  particular  interest  is  that  Teupen  has 
its  East  Coast  operation  center  near  here. 
We  really  have  not  had  many  problems, 
but  if  we  did,  we  could  get  it  fixed  quickly. 

“The  only  way  we  could  afford  a lift  like 
this,”  he  says,  “was  to  buy  it  used  initially. 
We  demoed  one  back  as  far  as  2003,  and 
after  trying  it  we  had  to  have  it.  We  would 
absolutely  get  another,  a bigger  one,  as 
soon  as  the  economy  picks  up,”  he  states. 

Jason  Bofenkamp  says  his  company, 
TCIA-member  Arbor  Care  Tree  Shrub  and 
Lawn  service  of  Tea,  South  Dakota  (near 
Sioux  Falls)  owns  two  lifts.  Their  most 
recent  purchase  was  a ManLift 
Engineering  (formerly  MLE)  Model 
A70TD,  which  features  360-degree  contin- 
uous rotation.  These  lifts  are  available 
from  U.S.  distributor  All  Terrain  Aerial 
Lifts,  in  Fresno,  California. 

“We  were  losing  climbers  and  know  it  is 
easier  to  train  machine  operators  than 
climbers.  Some  workers  flat-out  cannot 
climb,”  he  says.  “Also,  climbing  is  a young 
man’s  profession,  and  these  machines  open 
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Winn  Johnson  says  his  new  lift ; similar  to  this  Omme  2750  from  Tracked  Lifts , is  simpler  machine  than  another  brand  he 
had,  with  a lot  less  computer  technology  and  fewer  micro  switches.  That  makes  it  simpler  to  use  and  maintain  or  repair, 
even  on  the  job  site. 


up  a window  for  older,  experienced  work- 
ers to  still  participate.” 

“Sioux  Falls  is  not  a wide  open  space. 
It’s  a small  city  with  lots  of  fences  and 
backyards,”  Bofenkamp  says. 

“We  purchased  this  lift  because  we  had 
previously  experienced  problems  (on  a dif- 
ferent manufacturer’s  lift)  with  things  like 
electrical  relays,”  Bofenkamp  recounts.  “I 
knew  that  as  the  machine  got  older  we 
would  be  facing  a lot  of  ongoing  repairs. 

The  company  purchased  a used  2010 
A70TD  and  it  has  remained  relatively  trou- 
ble-free, according  to  Bofenkamp.  “Not 
only  is  the  machine  less  complex,  it  is  also 
heavier,  and  more  rugged,”  he  adds.  “This 
machine  was  built  heavy-duty  for  tree 
work,  not  for  washing  windows.” 

As  an  example  of  how  the  lift  got  him 
work  Arbor  Care  otherwise  would  likely 
not  have  gotten,  Bofenkamp  notes  how 
government  agencies  are  notorious  for  get- 
ting multiple  quotes  on  any  job,  with  the 
contract  going  to  the  lowest  bid.  “In  the 
city  there  was  a dead  tree,  very  hazardous 
with  limited  access.  With  our  lift,  we  were 


the  only  one  in  town  to  get  that  tree  out 
safely.  The  city  called  us,  and  we  were  the 
only  bidder.” 

Winn  Johnson,  of  Keene  Tree  Service  in 
New  Hampshire,  says  he’s  “been  dragging 
brush  for  49  years,”  and  in  his  own  business 


- and  a TCLA  member  - for  38  years.  He 
recently  purchased  a lift  from  Tracked  Lifts 
Inc.,  exclusive  continental  U.S.  importer 
and  distributor  of  the  Omme  brand. 

In  Johnson’s  business,  which  covers 
southern  New  Hampshire  and  northern 
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Shawn  McGuinness  LLC,  Tree  Service,  a TCIA-member  company  located  in  Nashua,  New  Hampshire,  uses  its  Niftylift  SD64 
on  a job  at  the  former  Benson  Wild  Animal  Farm,  now  a public  park,  in  Hudson,  N.H. 

Massachusetts,  “Minis  also  will  work  in 
conjunction  with  a crane,  especially  for 
removals.  They  leave  very  little  impact  on 
lawns  and  take  up  a lot  less  room  than  a 
bucket.  And,  men  were  not  riding  a hook.” 
(Johnson  says  he  has  had  discussions  with 
OSH  A about  a worker 

MAKE YOUR 
SETUP  SAFE. 


riding  a crane  ball  and  hook  for  tree  work 
and  says  the  feds  grudgingly  acknowledge 
that  there  are,  indeed,  times  when  there  is 
no  other  way  to  get  the  job  done.) 

“No  question  that  the  mini  is  safer,”  he 
adds. 

“We  started  with  another  brand  in  2003 
and  saw  an  immediate  benefit,”  Johnson 
says.  “I  like  this  new  one,  a simpler 
machine  with  a lot  less  computer  technolo- 
gy and  fewer  micro  switches.  That  makes 
it  simpler  to  use  and  maintain  or  repair, 
even  on  the  job  site.  We  get  great  lift, 
height  and  articulation.  The  few  problems 
we  had  we  resolved  in  20  minutes  or  less, 
sometimes  over  the  phone.  Previously,  I 
had  to  leave  my  lift  in  the  air  for  two  days,” 
he  says,  adding  that  he  had  purchased  three 
of  another  make  before  this  one. 

“We  also  have  a 75-foot  Terex  bucket 
truck  and  use  the  bucket  and  mini  60/40 
(60  percent  bucket/  40  percent  mini).  A lot 
of  times  a crew  will  take  the  bucket,  hook 
up  the  lift  on  a trailer  and  go.  We  use  both 
on  the  same  job.” 

As  stated  previously,  the  mini  lift  is  here 
to  stay.  Those  with  one  will  likely  reach 
out  for  more  and  more  work.  ^ 
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The  Reach  Master  Bluelift  Model  B72  has  a working  height  of  72  feet,  a 3 6- foot  side  reach,  remote  and  wireless  controls, 
automatic  turret  center  stop,  and  both  a 1 10V  motor  and  a gasoline  engine,  with  diesel  as  an  option. 
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Management  Exchange 


RISK  MANAGEMENT 

Utilization  of  Leading  Indicators  in  the  Continuous  Improvement  Cycle 


This  decayed  tree  was  a disaster  waiting  to  happen.  Lagging  indicators  - the  decay  - is  visual  evidence  of  that  after  the 
fact.  Leading  indicators , such  as  cracks  in  the  trunk  or  conks , could  have  helped  predict  it.  Wouldn’t  it  be  helpful  to  have 
such  indicators  for  work  practices?  Photo  by  Joseph  O'Brien,  USD  A Forest  Service,  Bugwood.org 


By  Joshua  McClenahan,  MS,  CSP,  CTSP 

Most  of  us  in  the  tree  care  indus- 
try rely  on  indicators  every  day 
in  our  professional  lives.  We 
evaluate  probability  of  failure  and  assign  a 
level  of  risk  to  a tree  based  on  specific  site 
conditions.  We  identify  risk  factors  used  to 
predict  future  outcomes,  known  as  leading 
indicators.  These  indicators  could  be 
decay,  mechanical  defects,  bark  patterns, 
or  root  issues.  We  then  combine  those  indi- 
cators with  experience  and  potential 
severity  to  determine  overall  tree  risk. 

The  experience  could  be  based  upon 
known  standards  or  what  we  have  seen 
with  similar  tree  species,  site  conditions,  or 
prior  tree  failures.  These  prior  failures  used 
in  our  evaluation  are  the  lagging  indica- 
tors. These  lagging  indicators  are  critical  in 
our  evaluation  because  they  are  the  actual 
outcomes  that  have  already  occurred  and 
are  critically  important  to  be  used  in  con- 
junction with  our  leading  indicator 
research.  Both  sets  of  indicators  must  be 
used  together  to  achieve  professional 
results  and  reach  a decision  on  the  risk 
management  proposal  for  the  tree. 

Indicators  are  found  in  all  aspects  of  our 
lives.  They  are  present  at  home,  in  our  cars, 
and  especially  at  work.  They  are  used  ram- 
pantly throughout  our  industry  and  the  rest 
of  the  country’s  workforce.  Lagging  indi- 
cators can  be  used  for  benchmarking  a 
company’s  revenue  growth  year  over  year. 
They  can  identify  historical  performance 
trends  and  are  effective  measures  of  injury 
frequency  and  severity  at  a given  company. 
Lagging  indicators  can  speak  volumes 
about  where  a company  has  been,  but  can 
it  say  much  about  where  a company  is 
going  to  be  in  the  future?  That  answer  is 
sometimes  debatable. 

Strong  safety  leadership  requires  total 
company  commitment,  dedication,  and 
extensive  resources  to  ensure  continuous 


improvement.  Forward-thinking  is  crucial 
when  dealing  with  leading  indicators  that 
should  and  will  one  day  continuously 
improve  safe  work  practice,  productivity, 
efficiency,  and  quality  at  all  levels  of  an 
organization. 

Because  leading-indicator  systems  are 
deeply  rooted  in  proactive  programs  that 
are  forward  thinking,  they  often  uncover 
weaknesses  well  before  these  weaknesses 
result  in  injuries  or  loss  of  significant  size. 

So,  how  can  we  bridge  that  gap  of  prior 
performance  with  today’s  accomplish- 
ments? How  can  a company  with  an 
experience  modification  rate  (EMR)  of 
over  115  prove  to  themselves,  their 
employees,  and  their  insurance  carrier 
that  they  are  a safety  success  and  worthy 
of  comparison  with  other  “well  perform- 
ing” companies?  Utilization  of  the  correct 
performance-based  criteria  leading  indi- 
cators can  close  that  gap  by  providing 
data  for  the  present,  and  when  used 


appropriately  with  lagging  data  from  the 
past  both  can  significantly  improve  future 
outcomes. 

Why  use  leading  indicators? 

While  we  often  gravitate  toward  lagging 
indicators  because  the  data  is  so  easily 
gathered  and  evaluated,  once  effective 
leading-performance-indicator  criteria  is 
established,  significant  advances  can  be 
accomplished  in  a risk  management  pro- 
gram. While  lagging  indicators  often 
measure  final  outcomes  both  positive  and 
negative,  they  do  not  provide  enough 
information  to  effectively  drive  daily 
actions.  With  a clear  roadmap  toward  suc- 
cess, leading  indicators  can  bridge  the  gap 
created  from  dated  statistics. 

► Lagging  indicators  provide  informa- 
tion that  is  often  too  late  to  take  any 
appropriate  action. 

► Leading  indicators  will  tell  a compa- 
ny “why”  something  is  happening 
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based  on  present  day  evaluations  as 
opposed  to  “what”  happened  from 
past  problems. 

► Leading  indicators  will  always  provide 
valuable  feedback  for  management 
regardless  of  how  good  injury  rates 
appear  to  be  over  the  prior  years.  Pure 
luck  is  often  the  only  thing  separating 
catastrophic  loss  from  an  unsafe  act. 
Once  someone  “gets  away  with”  that 
simple  unsafe  act  once,  then  the  next 
day  it  becomes  accepted  as  “marginal- 
ly (un)safe  behavior”  and  complacency 
thrives.  Poor  work  practice  in  a tree 
removal  operation  is  an  example  of 
impending  danger  that  can  be  uncov- 
ered with  great  clarity  through  the  use 
of  effective  leading-indicator  program 
management.  This  could  include  indi- 
cators such  as  one-hand  use  of  a chain 
saw,  poor  body  positioning,  use  of  sin- 
gle tie-in  points,  bad  rope  angles,  or 
poor  rigging  systems. 

► Leading  indicators  can  often  reveal 
latent  hazards  that  have  significant 
potential  to  result  in  a serious  or  fatal 
loss.  Regular  gear  inspection  can 
uncover  rope  damage  and  imminent 
failure  of  life- support  gear.  Inspections 
can  be  used  to  present  leading  trends 
that  better  identify  crewmembers  who 


are  hard  on  gear,  equipment  perhaps 
not  suited  for  the  application,  or  the 
importance  of  introducing  improved 
techniques. 

We  can  use  lagging-indicator  data  to 
guide  the  setup  of  leading  performance 
parameters.  We  should  never  stop  utilizing 
lagging-indicator  data,  as  it  provides  valu- 
able detail  on  historical  problems  in  an 
organization.  However,  the  introduction  of 
leading  performance  indictors  will  provide 
valuable  information  to  help  everyone, 
from  individual  crewmembers  to  an  entire 
organization,  respond  to  changing  circum- 
stances in  the  field  and  avoid  unwanted 
results. 

Characteristics  of  effective  leading 
indicators 

Leading  indicators  should  be  a sound 
mix  of  qualitative  and  quantitative  infor- 
mation that  is  reliable.  While  objective 
data  is  preferred,  there  must  be  capable 
people  evaluating  sites  to  determine  lead- 
ing-indicator metrics  to  minimize  the 
subjective  evaluation.  Critical  mistakes 
include  selection  of  indictors  that  are  not 
problems  and  drawing  inaccurate  conclu- 
sions from  targeting  poor  issues. 

Some  characteristics  of  effective  leading 
indicators  in  safety  management  include: 


► Simple,  close  connectivity  to  the  out- 
come/results 

► Objectively  and  reliably  measurable 

► Interpreted  by  different  groups  in  the 
same  way 

► Broadly  applicable  across  company 
operations 

► Easily  and  accurately  communicated 

A typical  accident  investigation  will  pro- 
duce a report  that  details  a series  of  poor 
decisions  or  human  error  that  contributed 
to  a sequence  of  undesired  events  resulting 
in  a loss  or  harm.  Consider  an  example  of 
a trend  analysis  from  a group  of  accident 
investigations  that  identifies  a high  inci- 
dence of  back  injuries.  The  investigations 
identified  that  those  back  injuries  were  the 
result  of  slip/falls  on  jobsites,  most  often 
the  result  of  poor  debris  management  or 
so-called  “housekeeping”  on  the  job. 

In  our  industry  there  can  be  great  value 
in  utilizing  leading  indicators  based  on 
behavioral  observations  of  poor  work  prac- 
tices or  techniques.  Utilizing  leading 
indicators  in  the  prior  example,  we  would 
not  just  target  “housekeeping”  in  remedial 
training  efforts,  but  we  may  emphasize  the 
work  practice,  tool  selection,  crew  dynam- 
ics, or  other  jobsite  considerations  that  not 
only  impact  safety,  but  impact  productivity 


Lagging  Indicator  - Company  Altering  Event 


Lagging  Indicator  - Loss  Mitigation 
Management/Post-  Injury  Management  Point 


•Transition  from  Leading  to  Lagging  Indicators  as 
Unsafe  Acts  Transition  to  Reportable  Losses 


Leading  Indicator  - Data  based  on 
Site  Evaluations  & Incident  Reports 


► Prevention  Based  Systems 
& Programs 


Figure  h Performance  Indicator  Continuous  Improvement  Process.  Based  on  a diagram  from  H.W.  Heinrich , Industrial  Accident  Prevention , 3rd  edition , 1950.  Modified  by  author. 
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and  efficiency  as  well. 

For  the  purposes  of  this  article,  the  vari- 
ous statistical  process-control  methods  of 
data  interpretation  will  not  be  discussed, 
but  they  might  include:  Pareto  charts,  trend 
charts,  control  charts,  tally  charts,  scatter 
diagrams,  histograms,  etc. 
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General  Liability 
Auto  * Property  • Umbrella 


HARTFORD 

With  The  Hartford  behind  you, 
achieve  what's  ahead  of  you." 
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Generic  Risk  Matirix 

Severity  of  Loss 

Probability  of  Loss 

Neglible 

Marginal 

Serious 

Catastrophic 

Improbable 

Low 

Low 

Moderate 

High 

Occasional 

Low 

Moderate 

High 

Extreme 

Probable 

Low 

Moderate 

High 

Extreme 

Frequent 

Moderate 

High 

Extreme 

Extreme 

Indicators  can  be 
quantified  in  the 
form  of  a risk  rating 
with  the  use  of  a 
simple  risk  matrix 
that  can  be  molded 
specifically  to  any 
organization.  A great 
example  of  a risk 
rating  matrix  can  be 
found  in  the  ISA’s  Best  Management 
Practices  series  booklet  “Tree  Risk 
Assessment.”  A generic  sample  of  a risk 
matrix  could  include  the  following  data: 

This  system  can  aid  in  the  risk  evalua- 
tion of  leading  indicators  derived  from 
unsafe  acts,  poor  work  practice,  and  near- 
miss  incident  reporting.  This  type  of  risk 
rating  provides  a mechanism  of  establish- 
ing corrective  action  timelines,  feedback 
loops,  trend  analysis,  and  is  an  effective 
tool  for  determining  resource  allocation 
necessary  to  mitigate/eliminate  the  risk. 

Areas  of  caution 

While  there  can  be  significant  upsides 
with  the  utilization  of  leading  indicators  in 
your  risk  management  program,  when 
used  improperly  they  could  be  misleading 
and  damaging.  First,  be  sure  to  maintain 
criteria  and  indicators  best  suited  for  your 
company  culture  based  on  “known”  or 
“expected”  conditions.  Don’t  base  obser- 
vations and  indicators  on  “known”  high 
compliance  areas,  which  will  unnecessari- 
ly overburden  data  collection  and  analysis 
efforts  with  false  positives.  For  example,  if 
a company  has  an  exceptional  record  of 
hearing-protection  use,  a sound  hearing- 
conservation  program  is  in  place,  and  there 
have  been  no  occupational  hearing  loss 
claims,  it  is  probably  best  not  to  spend  time 
tracking  indicators  on  hearing  protection. 

Use  caution  not  to  ignore  indicators  that 
rate  low  on  your  risk  matrix  rating.  When 
analyzing  your  program,  you  may  uncover 
that  these  low-risk  observations  were  criti- 
cal pieces  in  the  accident  chain.  Focusing  on 
areas  of  severity  of  “catastrophic”  or  “seri- 
ous” may  miss  critical  pieces  in  an  accident 
sequence  of  events  that  may  originate  at  a 
“marginal”  or  other  low-severity  category. 

Methods  of  gathering  data 

While  every  organization  tends  to  gather 
data  and  evaluate  jobs  differently,  consider 


the  following  as  options  to  gather  leading- 
performance  data: 

► Performance  observations  both  visible 
and  discrete  to  gather  data  about  individual 
crewmembers,  equipment,  work  practices, 
and  tool  utilization 

► Perception  surveys  to  measure  attitude 
and  acceptance  of  existing  safety  systems, 
in-progress/future  initiatives,  and  cultural 
shifts  (adaptation  to  program  initiatives) 

► Third-party  audits  and  evaluations 
(TCIA,  OSHA  voluntary  compliance, 
Insurance  Loss  Control  department)  will 
present  a new  set  of  eyes/ideas  to  identify 
problem  areas  and  critical  actions 

Benefits  of  leading  indicators 

Gathering  and  analyzing  leading-indi- 
cator information  is  burdensome  and 
overwhelming  for  even  the  most  effi- 
cient organizations,  but  once  the 
systematic  processes  are  established  and 
in  place  the  upside  will  benefit  nearly  all 
phases  of  an  organization.  A process  and 
culture  of  continual  improvement  within 
a firm’s  risk  management  program  will 
be  fostered  and  nurtured.  Benefits  should 
include: 

► Targeted  training  programs  to  address 
“real”  issues  within  an  organization 

► Training  can  move  away  from  “com- 
pliance only-based”  required  programs 

► Training  can  be  geared  toward  opera- 
tional efficiency  and  valuable  results  can 
be  attained 

► Data  can  be  combined  with  lagging- 
indicator  data  to  strengthen  employee 
development  programs 

► Provides  an  early-warning  system 

► Provides  metrics  for  employee  per- 
formance beyond  the  dollars  and  cents  of  a 
job 

Establishing  a risk-management  system 
that  incorporates  leading  indicators,  while 
a difficult  challenge,  is  not  the  end  of  the 
road.  If  a good  score  or  outcome  is 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


* 


VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 
online  to  tcja  org 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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TCIA  PRODUCTS 


TREE  Care  industry  association 


Tree  Care 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 

Documents  OSHA 


and  ANSI  Z1 33 
required  training. 


Pricing 

varies 


Call:  800.733.2622 

or  go  online:  tda.org  to  order. 


VOICE  nr  THEE  CAHEu 


achieved,  improved  performance  is  not 
automatically  attained.  The  tremendous 
effort  involved  in  the  data  collection  and 
monitoring  does  not  improve  performance 
by  itself.  It  is  not  the  numbers  or  fancy  data 
that  is  important,  but  the  quality  of  the  data 
and  how  that  information  is  utilized  in  a 
feedback  loop  that  completes  this  type  of 
performance-management  system. 

As  with  most  programs,  once  the  setup, 
initial  data  gathering,  and  the  training  are 
complete,  the  monitoring  and  feedback 
loop  must  be  reinforced  as  a continuous 
process.  This  is  often  the  difference 
between  a safety  program  that  nurtures 
safety-management  systems  versus  an 
overmature  safety  program. 

The  overmature  safety  program  may 
have  strong  lagging  indicators  that  give  a 
false  impression  of  a well-rounded  safety 
program.  They  are  compliance-based  and 
geared  to  meeting  their  goals.  Companies 
that  nurture  their  safety  program  often 
have  a strong  leading-indicator  perform- 
ance plan.  They  look  to  exceed  their 


compliance  goals.  Utilization  of  leading- 
performance  indicators  enables  their 
continuous  improvement  process. 
Companies  that  embrace  the  continuous- 
learning  process  ensure  all  employees  in 
the  organization  feel  empowered  to  identi- 
fy areas  of  improvement. 

In  this  type  of  management  system  the 
performance  feedback  loop  is  dependent 
on  total  company  buy-in  from  the  top  to 
the  bottom  of  the  organization.  While 
substantial  time,  company  resources,  and 
financial  investment  are  critical  to  nur- 
ture the  program  year  to  year,  the 
dividends  of  successful  implementation 
can  transform  a poor  management  sys- 
tem into  a company  culture  that  breeds 
success. 

Joshua  McClenahan,  MS,  CSP,  CTSP,  is 
an  ISA  Certified  Arborist,  a Certified  Tree 
Risk  Assessor,  and  chief  operating  officer 
for  S.  P.  McClenahan  Co.,  Inc.,  an  accred- 
ited, 28-year  TCIA-member  company 
located  in  Portola  Valley,  California.  ^ 


Tree  Management  Systems,  Inc. 

Toll  Free:  1 -800-933-1 955 

w w w.a  rborgo  Id  .com/TCIdemo 


Business  Software  for 
Tree,  Lawn  and  Landscape 


ArborGold 

Software 


app  available. 


Phone  Messages  and  Appointments 


Manage  Customers  and  Jobs 


Drag  and  Drop  Scheduling 


Invoicing  and  Marketing 


Posts  to  QuickBooks! 
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5 Points 


20  Points 


Arbor  wear 


2 Points 


TREES  & PEOPLE 


Share  your  passion  for  arboriculture 

and  earn  rewards ! ■M 


When  you  renew  your  ISA  membership,  you  reaffirm  your  commitment  to  the  professional  practice  of  arboriculture*  From  now 
through  March  31,  2013,  ISA  wants  to  say  'thank  you  for  supporting  the  work  were  doing  to  help  arborists  like  you.  Each  time  you 
refer  a friend  or  colleague  who  joins  ISA,  a local  chapter,  or  a professional  affiliate,  you  will  earn  points  that  can  be  redeemed  for 
rewards*  You  also  earn  points  if  someone  you  refer  applies  to  take  an  ISA  Certification  exam* 

Please  consider  sharing  your  passion  with  other  arborists  that  you  believe  would  benefit  from  joining  ISA*  We  also  hope  that  you  11 
accept  any  of  the  rewards  listed  below  with  our  sincere  thanks  for  your  support. 


Points  and  Rewards  for  the  2013  Share  Your  Pride  ISA  Membership  Drive 
Redeem  points  you  earn  for  any  of  the  great  rewards  listed  below* 


2 Points 

Choice  of  one  Best  Management  Practices  booklet 

5 Points 

Choice  of  a Trees  Are  Good  t-shirt 

10  Points 

Choice  of  one  course  in  the  ISA  Online  Learning  Center 

20  Points 

One  registration  for  the  2013  ISA  Annual  Conference  in  Toronto 

Grand  Prize 

S500  Gift  Certificate  to 

In  addition  to  the  prizes  listed  above,  we  will  randomly  select  two  members  with  at 
least  two  points,  and  they  will  receive  complimentary  2014  ISA  Memberships* 


For  full  details  on  this  program,  visit  www.Isa-arbor*com/connect. 
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Accident  Briefs 


All  items  taken  from  published  reports. 

Climber  injured  when  tree  fails 

A 44-year-old  man  suffered  multiple 
injuries,  including  a severe  leg  injury,  in  a 
40-foot  fall  after  the  tree  he  was  trying  to 
trim  failed  September  2,  2012,  in  Kelso, 
Oregon.  The  man  landed  on  his  back  and  a 
portion  of  the  tree,  about  2 feet  in  diameter, 
fell  on  him,  pinning  him  to  the  ground. 

Firefighters  who  responded  and  rushed 
the  man  to  the  hospital  said  the  tree  had 
significant  decay  halfway  up  and  couldn’t 
hold  the  man’s  weight,  causing  it  to  fail 
and  the  man  to  fall,  according  to  a KPTV 
FOX  12  in  Portland. 

Climber  rescued  from  power  lines 

Two  tree  workers  avoided  injury 
September  2,  2012,  in  Williamson,  West 
Virginia,  after  one  threw  a cable  across 
power  lines  adjacent  to  the  tree  they  were 
working  in.  Upon  arrival  at  the  scene,  fire- 
fighters discovered  a climber  approximately 
30  feet  up  in  a large  tree,  with  a 7,200  volt 
electrical  line  in  very  close  proximity. 

The  two  men  were  removing  the  top 
portion  of  the  tree  when  the  worker  on  the 
ground  tossed  a wire  cable  into  the  air  but 


which  landed  across  the  power  lines,  caus- 
ing them  to  arc.  The  event  caused  a 
momentary  disruption  in  electrical  service 
for  a large  portion  of  Williamson,  and  the 
cable  ended  up  within  inches  of  the  tree 
cutter,  who  was  still  in  the  top  of  the  tree, 
as  it  lay  across  the  power  lines. 

Several  firefighters  secured  the  scene 
and  one  climbed  the  tree  to  assess  the  con- 
dition of  the  stranded  victim.  Fortunately 
he  was  only  shaken  and  traumatized  by  the 
event,  telling  the  firefighter  he  was  fine, 
but  that  he  was  not  moving  until  the  power 
line  was  de-energized.  Appalachian 
Electric  Power  employees  quickly  arrived 
on  site  and  shut  down  power,  at  which 
point  the  man  climbed  down  without  any 
assistance  or  injury,  according  to  The 
Williamson  Daily  News. 

Man  killed  in  struck-by 

Matthew  J.  Stevens,  22,  of  Vernon 
Center,  New  York,  died  September  7, 
2012,  after  he  was  trapped  underneath  a 
tree  while  logging  in  Nelson,  N.Y. 

Stevens  was  about  an  eighth  of  a mile  into 
a woods  where  he  and  three  others  had  per- 
mission to  log.  Stevens  was  attempting  to 
pull  down  a tree  estimated  more  than  80- 


feet  tall  using  a chain  attached  to  a tractor. 
The  tree  Stevens  was  pulling  down  struck 
another  tree,  which  redirected  the  path  of 
the  falling  tree  onto  the  tractor  Stevens  was 
driving.  Stevens  was  taken  by  ambulance  to 
Community  Memorial  Hospital,  Hamilton, 
where  he  was  pronounced  dead,  according 
to  a Syracuse  Post  Standard  report. 

Contributed  by  Brian  C.  Skinner,  senior 
arborist,  National  Grid  - Central  Division, 
Syracuse,  N.  Y,  ISA  Certified  Arborist  and 
Utility  Specialist. 

Firefighters  injured  by  falling  tree 

Two  firefighters  suffered  minor  injuries 
when  a tree  fell  on  them  September  18, 
2012,  in  Chester,  Pennsylvania.  Firefighters 
responded  to  the  report  of  a tree  that  fell  on 
a house.  After  they  were  on  the  scene,  the 
tree  fell  further,  knocking  down  some  wires 
and  hurting  the  firefighters.  Both  were 
taken  to  Crozer-Chester  Medical  Center. 
One  was  treated  and  released,  and  the  other 
was  kept  overnight  for  observation, 
according  to  a Daily  News /Philadelphia 
Inquirer  report  on  www.philly.com. 

Man  killed  cutting  down  tree 

Kenneth  Hope,  53,  of  Saranac, 
Michigan,  died  September  18, 2012,  after  a 
tree  limb  he  was  cutting  fell  on  him  at  an 
Ada  Township,  Mich.,  residence.  Hope 
was  pinned  under  the  tree  for  an  unknown 
amount  of  time.  Efforts  by  emergency  per- 
sonnel to  revive  him  were  unsuccessful 
and  he  was  pronounced  dead  at  the  scene. 

The  woman  homeowner  reported  that 
the  tree  sustained  damage  in  a recent  storm 
and  she  had  given  Hope  permission  to  cut 
it  down  for  firewood,  according  to  the 
WOOD-TV  Channel  8 report. 

Tree  worker  killed  grinding  stump 

A 39-year-old  tree  service  employee  was 
killed  September  20,  2012,  while  he  was 
grinding  a stump  in  the  village  of 
Chaumont,  New  York,  on  Lake  Ontario’s 
northeastern  shore  70  miles  north  of 
Syracuse.  Ronald  Watson  of  Gouvemeur, 
N.Y.,  was  working  alone  when  he  became 
pinned  between  the  grinder’s  protective 
shield  and  an  adjacent  building.  A deputy 
sheriff  was  one  of  several  people  who 
freed  Watson,  who  was  pronounced  dead 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  September  2012.  Graphic  com- 
piled from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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at  the  scene,  according  to  a report  in  The 
Wall  Street  Journal 

Downey  trainees  perform  aerial  rescue 

Approximately  two  years  ago,  Downey 
Trees  Inc.,  an  accredited,  20-year  TCIA- 
member  company  located  in  Cumming, 
Georgia,  trained  the  Technical  Rescue  Team 
from  Gwinnett  County  Fire  Department  in 
Atlanta,  Georgia,  in  how  to  perform  an  aer- 
ial rescue.  And  on  September  20,  2012,  that 
same  Fire  Department  team  actually  per- 
formed a successful  tree  rescue. 

On  that  date,  a climber  reportedly  was 
hit  by  a branch  and  injured  while  working 
on  a tree  50  feet  off  the  ground  at  a prop- 
erty in  Lawrenceville,  Ga.  When  fire  crews 
arrived  on  the  scene,  they  noticed  the 
worker  appeared  to  be  somewhat  disorient- 
ed. He  was  clinging  to  the  tree  and  secured 
by  his  climbing  gear. 

The  location  of  the  tree,  in  an  unpaved 
area  in  the  back  of  the  property,  made  it 
impossible  for  the  ladder  truck  to  reach  the 
man.  The  Technical  Rescue  Team  deter- 
mined their  best  option  was  to  have  a 
rescue  worker  climb  up  the  tree  to  help  the 
man  down.  It  took  firefighters  nearly  two 
hours  to  get  the  man  down,  but  he  was  con- 
scious and  alert  when  he  was  rushed  to  the 
hospital.  The  extent  of  his  injuries  were 
unknown,  according  to  the  lawrenceville- 
ga.patch.com  report. 

Contributed  by  Rusty  Lee,  CTSP,  gener- 
al manager,  Downey  Trees,  Inc.,  Cumming, 
Georgia. 

Worker  killed  by  cut  tree  limb 

A man  working  for  an  unlicensed  com- 
pany was  killed  September  22,  2012,  by  a 
25 -foot  branch  that  fell  from  a tree  he  was 
trimming  in  Airmont,  New  York.  Celso 
Tebalan-Pixcar,  32,  was  pronounced  dead 
at  the  scene.  The  tree  was  in  the  front  yard 
of  a home  in  a wooded,  residential  area. 

New  York  is  among  25  states  that  have 
adopted  standards  and  enforcement  poli- 
cies to  oversee  the  tree  care  industry,  but 
the  state  doesn’t  require  certification  or  a 
license  for  tree  trimmers,  according  to  The 
Journal  News  report. 

Trimmer  dies  after  palm  fronds  collapse 

A tree  trimmer  apparently  suffocated 
under  a mass  of  palm  fronds  that  sloughed 
off  and  pinned  him  to  the  trunk  while  trim- 


ming the  palm  September  22,  2012,  in 
Hollywood,  California.  Gerson 
Hernandez,  27,  of  Van  Nuys,  Calif.,  died 
about  30  feet  up  in  the  palm,  according  to 
the  hollywood.patch.com  report. 

Trimmer  shocked  by  power  line 

A tree  trimmer  was  shocked  by  a power 
line  September  25,  2012,  in  Wichita, 
Kansas.  The  worker  was  in  a lift  trimming 
a tree  when  a branch  touched  the  power 


line  and  shocked  the  man,  burning  him. 
Some  fellow  tree  trimmers  worked  furi- 
ously to  get  him  to  safety  and  diverted  him 
down  away  from  the  danger.  He  was  taken 
to  a hospital  with  electric  bums  but  was 
expected  to  recover,  according  to  a KSN 
Channel  3 report. 

Falling  branch  kills  passerby 

A tmck  driver  who  was  walking  through 

(Continued  on  page  85) 
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ALTEC  SENTRY  OFFERS  TRAINING  ON  AERIALS, 
CHIRPERS  AND  CRANES. 

Your  Tree  Care  Equipment  is  only  as  safe  as  the  crew  that  operates  it  Protect  them — 
and  yourself — with  Altec's  Sentry  Operator  Safety  Training  Programs,  that  are  OS  HA/ 
ANSI  compliant  and  aid  in  the  fulfillment  of  employer  training  requirements.  Our 
programs  offer  both  operator  and  train-the-tralner  formats,  with  classroom  and  online 
courses  available.  Call  Today  to  schedule  your  training  session! 


CALL  205-408-8260  OR  EMAIL:  senfrypost@aItecxom  * alteccom/sentry 
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Classifieds 


HELP  WANTED 


Immediate  Openings  Plant  Health  Care  Technicians 


^RTEC 


PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Experienced  climber,  beautiful  Outer  Banks,  NC 

Advanced  Tree  is  the  leading  company  in  the  area,  spe- 
cializing in  technical  removal.  Experienced/seasoned 
tree  climber  with  sales  experience  preferred.  The  ideal 
candidate  will  have  5+  years’  experience.  Excellent 
compensation  package,  advtreeobx@gmail.com  (252) 
202-8585.  www.advtree.com. 


Sales,  Climbing  & Plant  Health  Care 

We  need  people  who  love 
the  outdoors,  love  trees, 
love  people  and  love  to 
demonstrate  quality  in 
their  work  ethics. 

Experienced  arborists  in 
sales,  climbing,  plant  health  care  who  want  to  be  a 
part  of  a moving  company  should  apply.  We  will  even 
consider  hiring  the  individual  with  no  experience  but 
an  outward  display  of  passion  for  this  industry.  Send 
your  resume  today  to  see  how  you  can  benefit  from 
employment  with  Sox  & Freeman.  Email  to 
chris@soxandfreeman.com  or  fax  (803)  252-4858 


Utility  Line  Clearance  Supervisor/General  Foreman 

Energy  Group,  Inc.  currently  has 
openings  in  Michigan,  Ohio  and 
Indiana  for  a Utility  Line  Clearance 
Supervisor/General  Foreman,  for 
trimming  operations  with  a major 
electric  utility  provider.  Qualified 
candidates  will  possess:  extensive 
experience  estimating  projects;  interpersonal  skills 
to  build  solid  business  relationships;  ability  to  pro- 
vide direct  supervision  of  field  personal  and 
communicate  and  assess  their  work  quality  and 
production  rates.  Minimum  of  5 years’  work  experi- 
ence in  a similar  position.  Certified/Utility  Arborist, 
Forestry  Degree,  or  similar  credentials  preferred. 
Energy  Group,  Inc.  offers  a highly  competitive  ben- 
efits package  including  top  industry  pay.  Company 
will  assist  with  re-location  costs.  We  are  interested 
in  ambitious  candidates  seeking  career  growth. 
Please  forward  your  resume  with  references  and 
salary  requirements  to:  Fax  (313)  491-1482,  Email: 
mdonnellon@energygroupusa.com 


<0 

TuA, 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
5 cu.  yd.  capacity) 
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Climbers/bucket  truck  operators,  crane  operators  Arborist  Representative  TCI  EXPO  Booth  1404 


PIHGSIREE  SERVICE 


f 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Climber- Atlanta,  GA 

Atlanta  based  tree  service  seeking  year-round 
climbers  to  join  our  growing  team.  Ideal  candidates 
will  have  at  least  1 year  climbing  experience  & be 
familiar  with  current  arboricultural  standards  & 
practices.  A valid  driver’s  license  and  drug  screening 
required.  Excellent  benefits  including  vacation  pay, 
paid  holidays,  & health  insurance.  Please  send 
resume  to  climber@404cuttree.com  or  contact  us  at 
(404)  288-8733  for  more  information.  Visit  us  at 
www.404cuttree.com. 
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BARTLETT 

TREE  EXPERTS 


The  Bartlett  Tree  Experts 
location  in  Westbury,  NY, 
is  currently  searching  for 
an  experienced  arborist 
representative  to  man- 
age an  established  and  lucrative  territory  in 
Brooklyn  & Queens,  NY.  The  ideal  candidate  will 
have  5+  years  of  experience  selling  and  managing 
residential  and  commercial  properties  with  a 
proven  track  record  of  success.  Qualifications:  ISA 
Certification  (required  & no  resume  will  be  consid- 
ered without  this  credential).  Degree  in  Forestry, 
arboriculture  or  related  field.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family  owned  tree  care  company  with  over 
80  offices  in  the  USA.  We  pride  ourselves  in  offering 
scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you 
are  someone  who  is  looking  for  upward  mobility  and 
a long  term  future  with  a great  company,  then  send 
us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to 
ad  posted  at  www.jobs.tcia.org. 


Part-Time  Regional  Outreach  Coordinators 
TCI  EXPO  Booth  #1103 


tcU 

VO  ICE  OF  TREE  C A R E 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who  meet  and  interact  reg- 
ularly (face-to-face  and  online)  and  facilitating 
increased  participation  in  TCIA  programs  via  regional 
workshops  that  address  both  owner  and  employee 
needs  (EHAP,  CTSP,  etc).  Regional  coordinators  will  live 
and  work  in  their  assigned  regions  to  organize  mem- 
ber gatherings  (breakfasts,  after  hour’s  gatherings, 
etc)  where  current  members  interact  prospective 
members  are  invited  to  see  what  they  are  missing. 
Coordinators  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  areas  for  coordinators  are 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending  on 
strength  of  the  candidate,  local  industry,  location,  and 
TCIA  strategic  plans.  To  read  the  complete  job  descrip- 
tion, requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Experienced  Tree  Climber  - Lakes  Region,  NH 

Must  have  prior  experience  with 
tree  climbing  &/or  working  with 
cranes,  demonstrate  a working 
knowledge  of  all  knots,  ropes  and 
rigging  devices  used  in  tree  trim- 
ming & removals.  Be  familiar  with  electrical  hazards, 
appropriate  operation  procedure  when  in  proximity  to 
electrical  conductors  & aerial  rescue.  Must  be  able  to 
work  and  maneuver  at  considerable  heights  under 
varying  weather  conditions.  Knowledge  of  &/or  ability 
to  learn  and  adhere  to  ANSI  Z133.1  safety  standards. 
Must  have  or  be  able  to  obtain  a CTSP  thru  TCIA.  CDL 
A or  B a plus.  Competitive  wages  & benefits.  Must  be 
18,  have  a valid  NH  DL,  clean  driving  record,  reliable 
transportation  & ability  to  acquire  a medical  card  for 
driving  BLC  trucks,  trailers  & equipment.  Drug  free 
employer  & conduct  pre-employment  drug  screens 
& physicals.  Fax:  (603)  528-2799  Email: 
rblackey@belknaplandscape.com 


ee  Care 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced,  goal  driven  sales  arborist  with 
more  than  3 years’  experience.  Offering  highly  com- 
petitive benefit  packages  including  health  insurance, 
disability  insurance,  profit  sharing,  and  401(k).  Base 
salary  plus  commission  and  a signing  bonus.  Please 
fax  or  email  resume  to  (203)  272-0393  or  hr@total- 
treecare.com. 


Li  I 


Your  next  career  opportunity 
could  be  closer  than  you  think! 


I N E 

Seeking  a career  in 
the  tree  care  industry? 


Access;  to  high  quality,  tree  care  industry  related  job  postings. 

Mo  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  a nonymously  with  employers. 

Anonymous  resume  bank  protects  your  confidential  information. 

You  r resu  me  wi  1 1 be  displayed  for  em  players  to  view  EXC  EFT  you  r identity 

and  contact  information  which  will  remain  confidential  until  you  are  ready  to  reveal  it 

Value-added  benefits  of  career  coaching,  resume  services, 
education/training,  articles  and  advice,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qua  lifted,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  interested  candidates. 


www.jobs.tda,  org 
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Responsible,  Reliable  Climber,  Ohio 


Full-time  Tree  Climber,  Oakland  County,  Ml 


Trim  Field  Supervisor,  Arborist  Foreman 


Minimum  4 yrs’  exp.  including  technical  removals, 
cabling,  pruning,  thinning  and  ability  to  work  from 
the  end  of  a crane!  Full  time,  pay  based  on  skills! 
Contact  tree-stump-removal@live.com  with  detailed 
experience. 


Must  have  3 years  of  professional  experience,  valid 
driver’s  license,  reliable  transportation  & ability  to 
pass  a drug  test.  Pay  based  on  experience  & knowl- 
edge of  the  tree  industry.  Email  your  past  experience 
and  contact  info  to  kountoup@hotmail.com. 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


For  over  100  years,  weVe  made  trees,  shmbs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everyw  here  you  look. 


EQE 


BARTLETT 

TREE  EXPERTS 

' i&rrfwrmx  mu  i-A±i  vva 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS.  203.323.1131  OR  VISIT  BARTLETT.COM 


Get  a head  start 
at  SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  limits? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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IrtTierr  if  comes  to  yaw  ottfdoars, 
Cfiosse  $wJJTfiTe. 


Take  Your  Career  a Mile  -^naMu  

High.  With  roots  proudly  "^^oWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted,  Colorado 

Successful,  rapidly  grow-  ASPEN 

ing  company  in  the  TREE  SERVICE  £ 

ESTABLISHED  1992 

destination  community  of  963-3070 

the  Roaring  Fork  Valley  is 
seeking  qualified  tree  and  lawn  care  workers.  As  the 
leading  tree  care  company  in  the  area,  we  provide 
exceptional  service  to  municipalities,  commercial 
locations,  and  immaculate  residential  properties. 
Employees  are  provided  late-model,  regularly  main- 
tained equipment  and  enjoy  a safe  working 
environment  and  excellent  compensation.  If  you  are 
interested  in  joining  our  team,  please  contact  us 
by  email:  office@myaspentree.com  or  call: 
(970)  963-3070. 


Certified  Tree  Worker/Climber 


We  are  looking  for  an  exciting  new  mem- 
ber for  our  dynamic  team  of  arborists. 

How  would  you  like  to  be  with  a company 
that  is  at  the  very  beginning  of  a signifi- 
cant growth  phase?  A company  that  is 
willing  and  able  to  teach  you  everything  you  need  to 
know  to  succeed?  A company  that  wants  to  give  you 
the  training  and  the  opportunity  you’ve  been  looking 
for?  With  hard  work  and  a willingness  to  learn,  you  will 
have  the  opportunity  for  exponential  growth.  Join  us 
and  grow  with  us!  We  are  hiring  a skilled,  bright, 
committed  ISA  certified  arborist  who  is  a natural  peo- 
ple person,  talented  climber  and  able  to  manager 
others  effectively.  Inspire.  Be  inspired.  Capital 
Arborists,  Inc.,  “Inspired  Tree  Care”  Send  resume  to: 
info@capitalarborists.com;  P.0.  Box  276023 
Sacramento,  CA  95827;  or  fax:  (916)  400-4770. 
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Climber,  Kenmore  WA 


TCI  EXPO  Booth  #1404 


Performs  all  required 
climbing  duties  in  support 
of  specific  job  assign- 
ments, as  directed  by  crew  leader  or  designated 
supervisor.  Participates  in  all  job  site  safety  briefin- 
gs, utilizes  all  appropriate  PPE,  understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  position,  learns  to  identify  the  basic  trees  and 
shrubs  common  to  the  service  area.  Develops  a basic 
understanding  of  tree  growth.  Demonstrates  sound 
tree  risk  assessment  skills,  equipment  inspection 
skills,  proper  application  of  approved  knots. 
Demonstrates  and  practices  proper  climbing  tech- 
niques and  procedures,  proper  pruning  & removal 
skills  on  large  trees,  proper  rigging  techniques  while 
aloft.  Assists  with  driving,  backing,  dumping,  and 
parking  duties.  Learns  and  understands  the  dangers 
associated  with  electrical  hazards.  Understands  and 
demonstrates  understanding  of  hazard  tree  evalua- 
tion. Maintains  assigned  company  gear,  ability  to 
perform  cabling,  bracing  & lightening  protection, 
attend  skills  training.  Reports  for  duty  at  the  desig- 
nated location  on  time  each  day,  follows  directions 
from  the  crew  leader  or  designated  supervisor, 
learns,  understands,  and  adheres  to  all  safety  rules 
and  company  safety  policies.  Participates  in  all  safe- 
ty training  sessions  offered,  asks  questions,  and 
improves  job  safety  skills.  Communicates  well  with 
all  crew  members  and  crew  leader.  Strives  to  improve 
job  skills  and  develop  the  potential  for  upward 
mobility.  Responsible  for  carrying  out  other  duties  as 
assigned  by  the  crew  leader  or  designated  supervi- 
sor, arborist  representative,  or  local  manager. 
Complete  skills  training  at  BTRL.  We  offer  competi- 
tive compensation  & benefits.  Email  your  resume  to 
ndubak@bartlett.com;  www.bartlett.com;  fax  (203) 
323-3631.  EOE 
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, BARTLETT 

i TREE  EXPERTS 


Production  Manager  - Atlanta,  GA 

Highly  regarded,  fast  growing  tree  service  seeking 
Production  Manager  to  join  our  award  winning  team. 
Primary  focus  is  managing  multiple  crews  as  well 
as  vehicles,  equipment,  & tools  utilized  in  the  oper- 
ation. Ideal  candidates  will  have  experience  in 
operations,  leading  crews  & a solid  understanding 
of  current  arboriculture  standards  and  practices. 
Certification  credentials  and  a Bachelor’s  degree 
are  desirable.  Must  be  highly  customer  focused, 
detail  oriented,  & have  the  ability  to  work  in  a fast- 
paced  environment.  Pay  range  starts  at  $50K 
depending  on  experience.  Excellent  benefits  includ- 
ing health  insurance,  vacation  pay,  paid  holidays, 
and  profit  sharing.  Valid  driver’s  license, 
background  check,  & drug  screening  required. 
Please  send  resume  and  cover  letter  to 
productionmgr@404cuttree.com  or  contact  us  at 
404-288-8733  for  more  information.  Visit  us  at 
www.404cuttree.com. 


Experienced  tree  climber  and  bucket  truck  opera- 
tors, Wilmington,  DE 

Fast  paced  professional  tree  service.  Valid  license 
and  drug  screen  are  required.  CDL  license  and 
arborist  certification  are  a plus.  We  are  looking  for 
someone  who  cares  about  their  profession  and 
wants  to  be  part  of  a growing  team  of  tree  care  pro- 
fessionals. Hourly  rate  is  based  upon  experience. 
www.stroberttree.com/employment-opportunities; 
amber.farr@adstrobert.com;  (302)656-6077. 


Experienced  Tree  Climber,  Seacoast,  NH 

Full  time;  year  round;  generous 
benefits.  Must  have  knowledge 
of  the  climbing  position  for 
pruning,  removal  and  proper 
use  of  equipment.  CDL-A  and 
arbor  cert  req.  or  obtain  once 
hired.  Complete  application  at 
www.seacoasttreecare.com 


SEACOAST 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California, 

Contact  us  at  888,969,8733  or 
email  us  at  hr@arborwell,com, 

Hablamos  espanoL 

www.arborwell.com/careers. 


Arborwell 

professional  tree  management 
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The  Professional’s  Choice 
For  Safety 

Jameson’s  bucket  and  boom  mount  tool  holders 
offer  safety  and  convenience  when  working 
from  aerial  buckets. 

ABS  plastic  is  water  repellent  and  UV  resistant. 


Jameson's  Safe • Stik  fiberglass  poles  have 
a foam  core  to  prevent  moisture  build  up 
inside  the  pole. 

To  ensure  user  safety,  every  Safe*  Stik  is 
dielectrically  tested  to  10GKV  per  foot  for 
five  minutes. 


JAMESON 


Committed  To  Safety  Since  1956 

www.  j a m eso  nllc  .com  800 . 346 . 1 956 
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Tree  Care  Manager,  Bay  Area,  CA 

We  offer  job  sta-  ipscanuJtnsDQrujartj 

bility  in  addition 
to  a competitive 

pay  pkg.  Includes  promotion  opportunities,  health 
benefits,  paid  holidays  & paid  vacation.  No  phone 
calls  please.  Email  resume  & cover  letter.  Must  be 
highly  motivated,  cert,  arborists  with  3-5  years’ 
industry  experience.  Previous  tree  care  & manage- 
ment experience  a must.  Skills  include  computer 
competency  and  possess  a clean  MVR.  Drug  Screen 
required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10011713. 


Production  Manager,  Redwood  CA 

Lead  all  crew  mem- 

bers  in  enforcing  A U^L  lI 
safety,  work  quality,  Jr\l  UUI  Wwll 

pral&sskmal  tree  managefflenl 

productivity,  per- 
formance, setting  up  job  sites,  assessing  safety 
conditions,  proper  use  of  equipment  and  communica- 
tion with  clients.  Full-time,  salaried  exempt  position. 
Certified  Arborist;  Certified  in  safety,  first  aid  and  CPR; 
Must  be  able  to  lift  up  to  40lbs;  CA  DL  with  clean  DMV 
record;  Class  B or  Class  A license  highly  valued. 
Spanish  fluency  required,  dcook@arborwell.com; 
phone  (510)  606-1230;  fax  (510)  670-0275. 


Coast  to  Coast  and  Canada 


Join  the  largest  employee- owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Learn  more  at  www.davey.com/careers 
or  800,445 -TREE 


DAVEY 

Pimm  Solutions pr  a Growing  IXbtid 
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ghtning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 

Install  systems  on:  y 

^ Golf  Courses  O Estates 

O Historic  Sites  ^ Valuable  Trees 


Limited  Investment  With 
Quick  Profits,  Low  Inventory,  Free  Quotes 

Call  today  for  free  information  kit.  Order  an 
installation  presentation  on  DVD  for  $12.95. 
Pay  by  Visa,  MC  or  Discover. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 
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Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high  quality  tree  care  for  residential 
and  commercial  clients.  We  offer  a 4-day  work 
week  (10  hrs),  benefits  and  vacation.  Email 
ftreei@proaxis.com  Attn:  Elwood. 


Mid-Atlantic  Technical  Sales  Manager 

Arborjet,  the  leader  in  tree  injection  technology,  is 
growing  rapidly  and  seeking  a sales  candidate  to  live 
and  work  in  the  Mid-Atlantic.  This  territory  will  cover 
Maine  through  North  Carolina  with  the  majority  of 
work  in  Maryland,  Pennsylvania,  New  Jersey  and  New 
York.  Duties  will  include  working  with  existing  distrib- 
utors and  developing  new  distribution  opportunities 
while  supporting  end-users  and  interacting  with  city 
and  university  officials.  This  person  would  also 
advise  and  train  clients  on  Arborjet  technologies  and 
assist  with  field  trial  activity  when  necessary.  This  is 
a salaried,  technical  sales  position.  We  seek  a team 
player  with  Horticulture  or  Arboriculture  experience 
and  the  ability  to  present  in  front  of  large  and  small 
technical  groups.  Sales  experience  in  the  Turf  and 
Ornamental,  Nursery,  Forestry  or  related  industries  is 
a necessity.  A BS  degree  in  a related  field  is  heavily 
desired.  The  ideal  candidate  will  be  able  to  demon- 
strate a track  record  of  success  with  technical  sales, 
and  a passion  for  eco-friendly  solutions.  With  the 
support  of  Arborjet,  the  candidate  will  be  expected  to 
obtain  any  necessary  licensure  or  certifications  with- 
in a year  of  hire.  This  position  works  from  home  and 
requires  flexibility,  varying  hours,  and  may  include 
limited  travel  to  other  geographic  areas  as  business 
demand  dictates.  You  should  anticipate  approxi- 
mately 40%  overnight  travel.  Seeking  only 
candidates  familiar  with  the  market  described  and 
preferably  located  in  Maryland,  Pennsylvania  or  New 
Jersey,  therefore,  no  moving  package  is  available. 
Benefits  include:  Salary,  Health,  Dental,  Vacation, 
Life,  401(k),  Flex  Spending  and  more.  Please  send 
resume  and  letter  of  interest  to  hr@arborjet.com. 
Please  No  Phone  Calls. 


Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


Family-owned  and  operated  since 
1919.  Looking  for  experienced 
climbers  and  a Plant  Health  Care  pro-  vanyahres 
fessional  to  join  our  team  and  expand 
our  innovative  program.  Incumbents  will  leverage  their 
passion  and  superior  skills  to  provide  our  clients  with 
the  most  progressive  and  environmentally-friendly 
options  available  in  the  trade.  Located  in 
Charlottesville,  Virginia,  surrounded  by  the  beautiful 
Blue  Ridge  Mountains.  Two+  years’  related  experience, 
valid  driver’s  license  and  positive  attitude  required. 
ISA  certification  a plus.  Highly  competitive  benefits 
package  and  professional  advancements  second  to 
none.  Strong  references  and  solid  experience  are  a 
must,  but  growth  potential  is  valued  and  rewarded. 
Resume  to:  trees@vytc.com  or  fax  (434)  971-2958. 
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Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
withaCDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


arfre< 


TotaTTree  Care 


EQUIPMENT  FOR  SALE 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  OBO.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


DICA  Outrigger  Pads  TCI  EXPO  Booth  #902 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction,  the 
TuffGrip  Handle 
System,  Radius  Edge  and 
Corner  Design  and  Industrial  Grade  Safety 
Texturing.  Call  today  to  have  Safety  Tech  Outrigger 
Pads  fit  specifically  to  your  equipment  and  applica- 
tion. 1-800-610-3422,  info@dicausa.com, 
www.dicausa.com. 


AlturnaMATS,  Inc. 


TCI  EXPO  Booth  #121 2 MyFleetDept.com 


Your  Single 
Source  for 
Ground 
Protection! 

Mats  are 
available 
2’x4’  up  to 

4’x8’  and  feature  a Limited  Lifetime  Warranty! 
Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Fleet  Management  and 
Training  solutions  for 
the  Tree  Industry. 
Check  out  our  website 
at  www.MyFleetDept.com 


MyFleetDept.com 

or  call  585-374-8827. 


BUSINESS  FOR  SALE 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


PRODUCTS  & SERVICES 

ArborGold  Software  TCI  EXPO  Booth  #1207 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard 
& security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck  etc. 
Call  (508)  238-6026,  (617)  571-4586  interested  par- 
ties only. 


Miscellaneous 

Advanced  Landscape  Plant  IPM  PHC  Short  Course, 
January  7-10,  2013 

For  registration  information  contact:  Avis  Koeiman, 
Dept  of  Entomology,  4112  Plant  Sciences  Building, 
University  of  Maryland,  College  Park,  MD  20742, 
Tel:  (301)  405-3913.  Email:  akoeiman@umd.edu 


Liberty 

Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (300)  422-1844  - Fax:  (888)  883-9380 
Visit  our  website!  www.liberlvfg.com 

Flexible  & Affordable  Financing 


New  & Used  Trucks 
& Equipment 
Bucket  Trucks 
Crane  Trucks 
Chippars 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 

For  more  information 
(800}  422-1844 

Philip  McCiurkin,  Ext.  11 
Brenda  Foster.  Ext.  27 
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Reader  Forum 


Telephony  Baloney:  Dealing  with  Telemarketers 


By  Paul  Wolfe 

Perhaps  this  happens  in  your  office. 
Ever  since  the  Do  Not  Call  registry 
took  effect  outlawing  telephone 
solicitation  to  homeowners,  it  seems  the 
telemarketers  have  increasingly  focused 
their  attention  on  businesses.  We’re  easy 
pickings  as  we’re  a captive  audience  and 
there  is  no  mechanism  for  opting  out.  In  a 
typical  week,  I will  receive  two  to  three 
unwanted  calls.  As  I have  no  secretary,  nor 
caller  ID  (I  figure  I have  to  answer  the 
phone  anyway),  these  calls  come  directly  to 
me. 

Whenever  the  telephone  rings  and  the  per- 
son on  the  other  end  starts  by  saying.  “May  I 

speak  with  the  person  in  charge  of ,”  I 

immediately  realize  this  is  a solicitation. 

In  my  conversations  with  others,  there  are 
several  ways  people  typically  react  to  this 
intrusion.  They  could  politely  listen  to  the 
pitch  the  telemarketer  is  making  and  then 
say  they’re  not  interested.  Other  options 
include  screaming  at  the  poor  solicitor  or 
slamming  the  phone  down  in  disgust.  Some 
put  their  child  on  the  phone,  place  the  phone 
on  the  desk  and  walk  away  or  simply  hang 
up.  I’ve  decided  that  all  of  this  is  a rather 
rude  way  of  treating  people  who  just  trying 


to  earn  a living,  unfortunately  doing  the 
most  thankless  task  on  the  planet.  So  I have 
taken  what  I think  is  a kinder,  more  gentle 
approach  in  getting  rid  of  this  nuisance. 

I have  come  to  realize  that  the  solicitor  is 
quite  satisfied  with  simply  getting  the  name 
of  a contact  person.  So  now,  when  the  caller 
asks  for  the  person  in  charge  of,  say,  my 
long  distance  telephone  service,  I tell  them 
they’ll  have  to,  speak  with  Tom  Jenkins.  (In 
full  disclosure,  there  is  no  such  person  who 
works  for  Integrated  Plant  Care  although  I 
may  have  a brother-in-law  by  that  name.)  I 
also  say  that  unfortunately,  Mr.  Jenkins  is 
not  in  the  office  at  the  moment  but  should 
be  back  in  approximately  an  hour.  This  cor- 
responds nicely  to  the  fact  that  I will  be 
leaving  in  45  minutes  and  won’t  have  to 
deal  with  the  call  that  will  inevitably  be 
made  later. 

But  what  happens  when  the  phone  rings 
and  the  person  asks  to  speak  with  Tom 
Jenkins?  This  is  when  the  fun  begins.  I 
quickly  know  the  call  is  a solicitation.  I 
again  relay  that  Mr.  Jenkins  is  not  in  at  this 
time.  Typical  reasons  might  include: 

“He’s  visiting  his  mother  at  Leavenworth 
Federal  Prison.” 

“His  FEMA  trailer  caught  on  fire  last 
evening.” 


“His  19-year-old  wife  is  giving  birth  to 
their  third  child  today.” 

“He’s  with  the  IRS  trying  to  bail  us  out  of 
Chapter  11.” 

“He  was  arrested  last  evening  for  solicit- 
ing a minor.” 

“He  is  taking  his  poodle  to  the  chiroprac- 
tor.” 

Amazingly,  the  frequent  response  is  that 
they’ll  call  back  later! 

Some  telemarketers  are  quite  persistent. 
After  a while,  I start  to  recognize  their  voic- 
es. After  exhausting  the  usual  excuses  for  his 
absence,  I’ve  told  some  that  I had  to  fire  poor 
Tom.  The  reason?  He  was  never  in  the  office! 
When  asked  who  has  taken  his  position,  I 
respond  by  saying  the  search  committee  is 
interviewing  possible  candidates  as  we 
speak.  Please  call  back  in  a couple  of  months 
as  things  are  unsettled  at  this  time.  Of  course, 
we  always  rehire  Tom. 

Several  years  ago  I got  a call  asking  to 
speak  with  the  person  who  handles  my  bot- 
tled water  account.  I told  the  caller  that  I 
needed  to  check  the  corporate  directory. 
Fumbling  through  and  discounting  several 
fictitious  departments,  I said,  “Ah,  bottled 
water.  That  would  be  Tom  Jenkins.  I’m 
sorry  he’s  not  in.”  Click. 

I now  receive  several  pieces  of  mail  each 
week  addressed  to  Tom.  Just  last  week  he 
was  invited  to  be  listed  in  a publication 
called  “Who’s  Who  in  Corporate  America.” 
He  has  also  been  pre-approved  to  receive 
over  $50,000  in  loans  based  on  his  fine 
leadership  of  the  company.  And  I can’t  tell 
you  how  many  fantastic  vacations  Tom 
could  be  taking,  if  only  he  was  real. 

There  is,  however,  one  unintended  conse- 
quence to  the  Tom  Jenkins  saga.  Recently,  I 
was  fooling  around  on  the  Internet  and  as  a 
lark,  typed  in  the  name  of  my  company  to 
see  what  was  listed.  I was  shocked  to  find 
that  Tom  Jenkins  serves  as  the  owner  while 
I’m  simply  the  president.  To  add  insult  to 
injury,  the  icon  adjacent  to  my  name  shows 
me  wearing  a polo  shirt  while  Tom  is  natti- 
ly attired  in  a tie!  I’ve  been  usurped  by  a 
figment  of  my  imagination.  That’s  the  story 
of  my  life. 

Paul  Wolfe  is  president,  and  owner,  of 
Integrated  Plant  Care  in  Rockville, 
Maryland.  ^ 
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Tree  Research  and  Education  Endowment  Fund  (TREE  Fund)  • www.treefund.org 


TREE  FUND 


552  5.  Washington  5t,  Suite  109,  Naperville,  IL  60540  • 630-369-8300  | Cultivating  Innovation. 


Tree  News  Digest 


5,000-Year-old  oak 
unearthed  in  England 

The  largest  ever  intact  5,000  year  old 
sub-fossilized  trunk  of  an  ancient  giant  oak 
(Fenland  black  oak,  or  bog  oak)  was  exca- 
vated from  a British  bog  in  September.  The 
44-foot,  trunk  was  milled  into  giant  full- 
length  planks  at  the  site  of  its  discovery  in 
the  fens  near  Southery  on  the 
Norfolk/Cambridge  border. 

In  order  to  preserve  and  utilize  this 
ancient  trunk,  the  10  freshly  milled  planks 
will  be  specialist  kiln-dried  and,  with  the 
help  of  the  woodworking  students  of  the 
Building  Crafts  College  in  East  London,  a 
44-foot  long  table  will  be  created  as  a gift 
to  the  nation  to  mark  the  Queen’s  Diamond 
Jubilee.  The  50-foot  special  kiln  was  being 
constructed  by  students  and  will  house  the 
planks  for  six  months,  until  they  are  ready 


Letters  & emails 


Improper  saw  position 
depicted  in  October  issue 

Brian  Boatman,  owner  of  Beaver’s  Tree 
Service  in  Bellingham,  Washington,  and  a 
TCI  Magazine  subscriber  called  to  inform 
us  that  the  saw  position  depicted  in  the 
photo  on  page  8 of  the  October  2012  TCI , 
accompanying  the  article  “Tree  Felling  and 
Planning  the  Back  Cut”  by  Dwayne 
Neustaeter,  was  improper.  He  said  that, 
with  the  motor  below  the  saw,  the  oiler  will 
not  work  and  using  the  saw  this  way  will 
bum  out  the  chain/bar/saw. 

Dwayne  Neustaeter  responds:  I have  never 
heard  of  such  a thing  as  long  as  I have 
been  using  chain  saws,  over  20  years.  That 
is  not  to  say  that  there  may  not  have  been 
a saw  model  in  the  past  where  the  oiler 
comment  might  be  true.  However,  I do  not 
think  it  could  be  the  case  when  it  comes  to 
the  modern  day  chain  saw,  regardless  of 


When  Fenland  black  oak  is  discovered  and  excavated \ it  is  water-logged  and  fragile  and  can  deteriorate  very  quickly. 
Usually  12-foot  lengths  are  the  norm  for  ease  of  transport.  Courtesy  of  www.thefenlandblackoakproject.org.uk 


to  be  worked. 

Nearly  40  people  were  at  the  day-long 
excavation,  which  posed  the  first  of  many 
practical  and  logistical  challenges  for  the 
project. 

“The  day  was  phenomenal  and  could  not 
have  gone  any  better.  There  was  so  much 
that  could  have  gone  wrong  with  this  44- 
foot  trunk  when  we  lifted  out  of  the  ground 
or  during  the  sawmilling,  but  it  was  amaz- 
ing,” said  Hamish  Low,  Fenland  black  oak 
specialist  and  project  director.  “I’ve 
worked  with  Fenland  black  oak  for  over  20 
years  and  this  is  not  only  the  biggest  piece 
I have  ever  seen,  but  the  quality  of  the 
sawn  planks  is  incredible.  The  tree  has 


tmly  excelled  herself.” 

According  to  a BBC  News  report,  bog 
oak  is  generally  found  buried  in  farmland 
One  of  the  rarest  forms  of  timber  in 
England,  when  dry  it  is  said  to  be  compa- 
rable to  some  of  the  world’s  most 
expensive  tropical  hardwoods. 

Giant  oaks  died  around  7,000  years  ago 
when  a rise  in  sea  level  relative  to  the  land 
caused  rivers  to  back-up  and  flood  the 
fens.  Trees  perished  while  standing  and 
then  tumbled  into  the  silt  of  the  forest  floor, 
which  led  to  their  preservation,  according 
to  the  BBC  report.  It  is  impossible  to  know 
how  long  Fenland  black  oaks  will  continue 
to  rise  out  of  the  soil.  ^ 


Send  letters  and  emails  to: 
editor@tcia.org 


manufacturer. 

The  oiler  uses  a worm  gear  mechanism 
that  pumps  as  long  as  the  clutch  is 
engaged. 

Call  back  on  log  splitter 
photo... 

The  Timberwolf  logsplitter  pictured  on 
the  bottom  of  page  35  in  the  October  issue 
of  TCI  was  identified  incorrectly.  The  split- 
ter shown  is  Timberwolf’s  model  TW-6, 
which  operates  at  28  tons  of  splitting  force 
with  a 8 second  cycle  time. 

The  caption  info  was  also  incorrect  as 
the  TW-5  operates  horizontally  only.  It  is 
Timberwolf’s  TW-HV2  that  operates  hori- 
zontally or  vertically  with  25  tons  of 
splitting  force  and  an  18-second  cycle 


Timberwolfs  model  TW-6,  which  operates  at  28  tons  of 
splitting  force  with  a 8 second  cycle  time. 

time,  according  to  Peter  Hincks, 
Timberwolf,  sales  manager.  ^ 
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Accident  Briefs 

(Continued  from  page  75) 

an  area  where  tree  trimmers  were  working 
in  Riverside,  California,  on  September  28, 
2012,  was  struck  by  a falling  tree  branch 
and  died  later  at  a Riverside  hospital. 

The  victim  apparently  drove  a big  rig  up 
to  the  scene  of  the  work,  got  out  of  the  cab 
and  walked  over  to  the  work  supervisor. 
After  a conversation,  the  man  turned  and 


was  walking  back  to  his  truck  when  the 
large  tree  limb  fell,  hitting  him.  The  branch 
was  about  14  inches  in  diameter  and  fell 
from  25  feet  up,  striking  the  man  and 
inflicting  major  head  and  leg  trauma. 

City  fire  paramedics  responded,  freed 
the  man  from  the  tree  debris  and  took  him 
to  Riverside  Community  Hospital,  where 
he  died.  It  was  unclear  if  the  truck  driver 
had  any  connection  to  the  tree  trimming 
company,  according  to  The  Press 
Enterprise  report. 


Trimmer  hospitalized  after  fall 

A professional  tree  trimmer  was  being 
treated  for  serious  injuries  after  a 50-foot 
fall  from  a tree  September  28,  2012,  in 
Douglas  County,  Nevada. 

Emergency  crews  were  called  to  Zephyr 
Cove,  where  the  man  slipped  while  high  up 
in  the  tree.  He  was  flown  to  Renown 
Regional  Medical  Center  by  a CalStar  hel- 
icopter, according  to  the  KOLO-TV  report. 


Send  accident  briefs  to  editor@tcia.org.  ^ 


TREE  CARE  INDUSTRY  - NOVEMBER  2012 


85 


From  the  Field 


By  Bill  Weber 

I was  20  years  old  and  I had  just  landed 
a big  job  removing  about  20  trees,  12 
of  which  were  giant  tulip  poplars  from 
a front  yard  to  make  room  for  an  outdoor 
ice  skating  rink.  I was  approximately  half 
way  through  the  job,  about  three  days  into 
it,  when  I learned  a lesson  about  slowing 
down  and  being  a bit  more  careful. 

It  was  a hot  July  day  and  I was  working 
with  one  of  my  best  friends,  Fritz.  We  had 
just  dropped  one  of  the  last  big  tulips  and  I 
stopped  to  refuel  my  (Stihl)  075.  Wearing  a 
pair  of  canvas  bibs,  a chain  saw  helmet  and 
boots  (no  chaps,  I admit  it,  too  dumb 
then...)  I walked  over  to  my  truck  and 
filled  up.  What  I didn’t  realize  at  the  time 
was  that  I cross  threaded  my  gas  cap.  So 
about  10  seconds  into  my  first  cut  after  the 
refuel  I felt  a wet  sensation  down  the  entire 
front  of  my  bibs.  I thought  no  big  deal,  but 
as  my  “tighty  whities”  soaked  up  every  last 
bit  of  gasoline  you  can  only  imagine  the 
sensation  I felt.  One  word  to  describe  my 
pain  - FLAMETHROWER. 

Panicked,  I dropped  my  saw,  ran  to  my 
water  cooler  and  dumped  the  entire  5 gal- 
lons onto  my  front.  The  pain  left,  but  only 
for  about  10  seconds.  With  little  left  to  do, 
I dropped  my  bibs,  dropped  my  briefs  and 
hobbled  to  my  first  aid  kit.  Finding  the 
bum  cream  I quickly  squeezed  the  entire 
contents  into  my  hands  and  liberally 
applied  the  cream  to  my  affected  area. 

It  was  about  that  time  I looked  up  and 
saw  Fritz  with  a look  of  utter  disbelief  on 
his  face.  I realized  I still  had  my  helmet  on 
with  the  drop-down  face  screen,  my  bibs 
and  briefs  were  around  my  ankles  and  I 
was  covered  in  bum  cream.  What  I failed 
to  see  was  the  attractive  young  woman  by 
whom  we  were  hired,  hosting  her  aerobics 


class  on  the  front  lawn  about  30  yards 
behind  me  giving  me  my  first  real  standing 
ovation. 

If  I had  just  slowed  down  a bit  and  taken 
a bit  more  care  in  a task  as  easy  as  refuel- 
ing my  saw,  I would  have  been  saved  from 
my  embarrassingly  naked  drive  home. 

As  funny  as  this  story  is  now,  what  I 
remember  is  that  even  during  such  routine 


tasks,  when  you  are  careless  the 
consequences  may  be  severe. 

Bill  Weber  is  team  captain/owner  of 
Arborwear,  LLC,  a 14-year  TCIA  associate 
member  company  located  in  Newbury, 
Ohio.  He  is  also  the  associate  member 
representative  on  the  TCIA  Board 
of  Directors.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
VlTarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Go  Green 

With  Ford  Advanced  Technology  Engines. 


lovember  8-10. 
.expo  tria.org  V 


Solution 


Reliable  — Durable  — Clean  — Green. 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 

You  Can  Find  It  At  EDI.  Performance  you  can  count  on! 

‘ • s-  .... 


Circle  20  on  RS 
Card  or  visit 
www.tcia.org/ 
Publications 


. Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


A Green  Alternative  to  Diesel  from 


ENGINE 

DISTRIBUTORS 

■ftMNC. 


Products 


YOUR  TieiM 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 

Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  • Blackwood,  NJ  0812-3214 
Phone:  (856)  228-7298  or  (800)  220-2700  • www.edi-dist.com 
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IF  YOU  CANT  GETT 
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Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freight! iner  M2  106  tree  trimmer  truck 
can  be  spee  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex™  Electrical  System. 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreightlinerTrucks.com/WorkSinart 


FREIGHTLINER 


Competitive  financing  avajiabfe  through  Daimler  Truck  Financial.  For  the  Freightliner  Trucks  dealer  nearest  you,  cal  1-&J0-FTL-HELR  wvm.feightlirieftiJciAcom,  FTL'MC-A-10%.  Spedfcarticrts  ana 
subject  to  change  without  notice.  Copyright  © 2012.  Daimler  Trucks  North  America  LLC.  AR  rights  reserved.  Freightliner  Trucks  is  a cferisian  of  Daimler  Trucks  North  America  LUC,  a Daimler  company. 


Daimler  Truck  Financial 


Jume  X! 


umber  12  - December  2012 
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POWER  FACTS 


Ready  for  2014.  Here  Today. 

INTRODUCING  THE  CLEANEST  INDUSTRIAL  ENGINES  EVER. 

Power  is  money.  So  is  time.  So  why  wait  for  2014?  The  Scania  all-new  engine 
platform  is  not  only  ready  for  Stage  IV  and  Tier  4f.  It  also  features  compact 
dimensions  and  a common  footprint  which  enhances  flexibility,  simplifies  installation 
and  shortens  time-to-market  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long-term 
profitability  and  satisfied  customers. 

In  addition  to  that,  without  DPF! 


Power  at  work.  IPs  here  for  you  today. 


For  the  closest  dealer  and  more  information,  visit  www.scaniausa.com 


SCANIA 

Scania  U.S.A.  Inc. 


Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 
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60'  to  75'  Working  Height 
Chip  Bodies  or  Flatbeds 
Front-Mounts  or  Rear-Mounts 
Under-CDL  Options 
Hybrid  Options 


6"  to  1 3"  Capacity 
Patented  Panic  Bar 
Disc  or  Drum 

Horsepower  Options  Vary 


CALL:  800.958.2555  OR  EMAIL: 
sales@altec.com  • www.altec.com/treecare 

Altec  also  offers  rentals,  leasing,  immediate  delivery  stock  unit  options,  service, 
safety  training,  used  equipment  and  accepts  trade-ins.  Circle  2 on  RS  Card  or  visit  www.lcia. 


• 12' and  14' Lengths 

• 60"  and  72"  Heights 

• Integrated  Security  System 


GROUND  UNITS 


AERIAL  CHIP  DUMP 


Outlook 


2013 ...  A Year  of  Celebration 

Anniversaries  are  celebrated  in  a number  of  ways  and  for  a variety  of 
purposes.  A wedding  anniversary  can  honor  a commitment  of 
decades  and  provide  the  opportunity  to  reflect  upon  the  curves, 
bumps  and  hills  overcome  along  the  journey. 

For  an  organization  such  as  the  Tree  Care  Industry  Association,  an 
anniversary  serves  as  a way  to  honor  the  commitment  of  the  pioneers  who 
established  the  organization,  to  reflect  on  the  volunteer  members  who  over- 
saw its  growth,  and  to  salute  the  current  members  who  act  as  stewards  for  its  ongoing  legacy. 

TCIA  was  established  in  1938  as  the  National  Arborist  Association  with  a mission  to  advance  tree 
care  businesses.  Since  its  founding,  the  association  has  been  helping  tree  care  companies  grow  and 
keep  employees  safe. 

In  2013,  TCIA  will  celebrate  its  75th  anniversaiy.  Entities  don’t  usually  last  this  long  unless  they  are 
generating  results  for  their  stakeholders.  In  fact,  many  of  our  founding  members  and  those  who  joined 
them  in  the  early  years  are  still  investing  their  dues  with  TCIA.  We  are  grateful  for  their  loyal  commitment. 
How,  specifically,  does  TCIA  help  members  advance  their  businesses? 

By  providing  a network  of  resources 

It  can  be  lonely  out  there  running  a business  by  yourself  with  competitors,  regulators  and  employ- 
ees posing  challenges  daily.  TCIA’s  hotlines,  business  mentors  program,  member-to-member  storm 
assistance  network,  and  ongoing  information  sharing  provides  members  with  ways  to  reach  out  and 
communicate  with  other  tree  care  professionals.  When  members  need  industry-related  information  or 
assistance  with  a specific  business  challenge,  they  call  on  TCIA  - and  each  other  - for  answers.  TCIA’s 
network  of  companies,  industry  resources,  business  advisors,  staff  arborists  and  regulatory  experts  will 
find  the  answers  to  members’  questions. 


By  making  the  industry  safer 

Since  its  inception,  association  staff,  members  and  volunteers  have  dedicated  themselves  to  improv- 
ing safety  for  those  in  this  industry  who  are  open  to  change  and  improvement.  At  the  end  of  the  day, 
TCIA  wants  your  employees  to  return  home  safely  to  their  families  and  loved  ones.  TCIA  works  with 
government  agencies  to  write  understandable  and  enforceable  rules  to  improve  safety  in  the  industry. 
The  association  creates  safety  training  programs  to  help  make  sure  this  happens  - programs  available 
to  members  for  free  or  at  steep  discounts.  More  than  1,000  Certified  Treecare  Safety  Professionals 
around  the  country  serve  as  training  and  innovation  leaders  in  companies,  municipalities  and  utilities 
large  and  small. 


By  advancing  professionalism  and  public  recognition  ^ 

TCIA  has  been  a driving  force  for  professional  business  practices  in 
arboriculture.  The  world  has  changed  significantly  since  TCIA  first  opened 
its  doors.  The  sheer  volume  of  information  that  is  always  available  elec- 
tronically gives  everyone  a voice,  an  opinion  and  a platform.  Slicing 
through  the  clutter  to  define  professional  practices  and  ethical  conduct  for 
consumers  looking  to  purchase  tree  work  and  for  companies  striving  to  be 
the  best  has  always  been  an  integral  part  of  TCIA’s  mission. 

There’s  a reason  why  many  of  TCIA’s  founding  companies  started  out  as 
one-  or  two-man  operations  and  decades  later  are  multi-million  dollar  busi- 
nesses. Through  hard  work  and  a partnership  with  TCIA,  they  have  stayed  plugged-in  to  an  industry 
that  is  constantly  evolving.  The  business  challenges  faced  by  owners  70,  50  or  30  years  ago  are 
remarkably  similar  to  the  ones  faced  today.  TCIA  members  know  they  are  better  off  working  in  asso- 
ciation with  others  in  such  a competitive  and  hazardous  industry  than  trying  to  advance  in  isolation. 

TCIA’s  mission  is  to  advance  tree  care  businesses  . . . since  1938.  In  2013,  our  75th  anniversary  year, 
celebrate  with  us. 
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www.  raycomfg.  com 


Dispose  of  waste  wood  without  breaking  the  bank!  Finally,.,  there  is  a horizontal  grinder  within  reach  of  the  small  contractor 


The  RAYCO  RH1754  Is  the  newest  addition  to  RAYCO  Manufacturing's  line  of  environmental  equipment.  It  is  designed  to  be  both 
compact  and  affordable.  Available  as  either  towable  or  self  propelled  on  a steel  tracked  undercarriage,  the  RH1754  allows  easy 


transportation  from  job  to  job  and  can  be  maneuvered  and  operated  on  small  jobsites,  inaccessible  to  larger  machines.  This  unit  is 


highly  productive  and  capable  of  grinding  a wide  variety  of  wood  waste  materials.  Ideal  for  processing  tree  limbs  and  brush,  saw- 
mill waste,  dimensional  lumber  scraps,  pallets,  and  for  re-grinding  wood  chips.  It  offers  an  economical  solution  for  reducing  wood 


waste,  lowering  dumping  costs,  and  creating  high  quality  mulch.  Contact  your  authorized  RAYCO  dealer  for  more  information  or  call 


800.392.2686  for  a dealer  near  you 


TJie  Officia[Pubjlcatlon  ofthe  Tree  Care  IjidustryAsspcjation 

Tree  Care  Industry  Volume  XXIII  Number  12 


DECEMBER 


Features 


Imprelis  Two  Years  Out:  Killer  Herbicide 
Leaves  Huge  Mess 

By  David  Rattigan 

Trees,  Storms  & Utility  Systems 

By  H.  Dennis  Ryan  and  Brian  Kane 


Are  they  dead  yet? 


Winter  Buyers’  Guide 


30 

40 


Green  “Waste”  Market  is  Recession-Proof 

By  Rick  Howland 

Climbing  Gear:  On  the  Runway  at  TCI  EXPO  2012 


Departments 


|outlook 

By  Mark  Garvin 

2013  .. . A year  of  celebration. 


CTSP  Corner 

By  Jason  Gaskill,  CTSP 
Changing  our  driving  culture. 


ON  THE  COVER:  A Terex 
790L  chipper  processes 
tree  limbs  for  mulch  and 
biofuel.  Photo  courtesy 
of  Northeast  Tree  Inc.,  a 
tree  care  company  and 
Terex  distributor  in 
Reading,  Massachusetts. 
Story,  page  30. 


Management  Exchange 


kWMC  2013  Preview!* 


By  Kevin  Kehoe 
Exiting:  Getting  ready  for  the  day  that  always  comes. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree 
care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings. 

Washington  in  Review 

By  Peter  Gerstenberger 
Changes  with  Hawaii  OSHA. 


Branch  Office 

By  Reid  Goldsborough 
Preparing  for  the  next  emergency. 


38 

44 

50 


53 

53 

54 


Mailed  with  this  issue 


TCIA  Accreditation 

By  Janet  Aird 

Hansen’s  Tree  manages  diverse  revenue  sources. 

Accident  Briefs 


Classified  Advertising 


Book  Review 

Reviewed  by  Tchukki  Andersen,  BCMA,  CTSP 
Urban  Tree  Health:  A Practical  and  Precise 
Estimation  Method  by  Jerry  Bond 


Business  of  Tree  Care 


By  Barry  Maher 
Senator,  Shut  Up! 


*WMC  2013  Preview!* 


Advertiser  Listing 


Letters  & E-mails 
From  the  Field 

By  Steve  Pregler 

By  the  glow  of  the  foxfire  wood. 


Copyright  2012  by  the  Tree  Care  Industry  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is  prohibited.  The  Tree  Care  Industry  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  busi- 
nesses. Reference  to  commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  Magazine  or  the  Tree  Care  Industry  Association.  Tree  Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  Tree 
Care  Industry  Association,  136  Harvey  Road-Suite  101,  Londonderry,  NH  03053-7439.  Subscriptions:  $40  per  year,  $4  per  single  copy;  (Canadian/International  orders  $60  per  year,  U.S.  funds;  $6  per  single  copy);  or  a member  benefit  for  TCIA  mem- 
bers. Periodicals  postage  paid  at  Londonderry,  N.H.,  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  Tree  Care  Industry,  P.0.  Box  3030,  Langhorne,  PA  19047. 


TREE  CARE  INDUSTRY  - DECEMBER  2012 


>f£7b  ffc.  reach  from  ground. 

• 24  m.  carbide  tipped  saw. 

• Two-speed  shift-on-the-go 


£ 


Make  A Way  Where  There  is  No  Way  With  The 

Klearwav  fjL  * 

• Caterpillar  C 6.6  202  HP  Tier  3 Engine 

• Load  Sense  Hydraulic  Control  System 
< Seat-Mounted  Joy  Stick  for  Cutter  Head  and  Tilt  Features 

• Joy  Sticks  are  Pilot  Pressured 

• All  New  Cab  Design  for  Safety  and  Operator  Comfort 

■ Choice  of  Cutter  Attachments:  Rotary  or  Drum  Type  Mulcher 

• Caterpillar  Lock-On-Demand  Axles 

• Full  S0°  Right  or  Left  Steering  with  35  ft.  Turning  Circumference 

• 20,000  lb.  Capacity  Hydraulic  Winch  is  Included 

• Frame  Articulates  and  Oscillates  to  Follow  the  Terrain 


u nnoimodiuii. 

• Wet-disc  service  brakes. 

• Wet-disc  fqil-safd 
parking  brake. 

• 20,000  lb.  capacity  winch. 

• "Light-Touch"  pilot 
pressure  joystick  controls. 

• Liquid-cooled  127  hp 
diesel  engine. 


Certified 
Cab,  R0PS 
& FOPS 
On  All 
Models 


• Hydrostatic  4-wheel  drive. 

• Fully  enclosed  cab  floor  and 
roof.  Operator  is  completely 
shielded  from  projectiles. 

• Insulated  boom  tested 
to  ANSI  standards  on 
each  machine. 

• Optional  fully  enclosed 
cab  with  air  conditioner 
and  heater. 

• One  year  limited  warranty 
on  major  components. 


Built  to  last  and  provide  maximum  production  circle  is  on  rs  card  or  visit  www.tda.org/i>ubiications 

Call  today  for  a demonstration 


HKERSHJW 


R 0.  Box  244100,  Montgomery,  AL  36124 
Telephone  (334)  387-9100  • Fax  (334)  387-9375 


Call  1-866-KERSHAW  Toll  Free 


www.PROCRESSRAfL.com 


a division  of  Progress  Rail  Services 


DuPont’s  2011  weed  killer 
was  identified  as  the  cause 
of  death  for  thousands  of 
trees,  and  some  tree,  lawn 
and  landscape  professionals 
have  shared  consumers’ 
frustrations  with  the 
restitution  process 


By  David  Rattigan 

Long  after  the  lawsuits  are  settled 
over  the  damage  caused  by 
DuPont’s  Imprelis,  the  residual 
memory  will  be  - in  Tom  Delaney’s  words 
- “mind  boggling.” 

Delaney  is  director  of  government  affairs 
for  PLANET,  an  association  of  lawn  and 
landscape  professionals  in  North  America 
whose  members  were  caught  in  the  middle 
when  the  DuPont  product  proved  to  be  a 
killer  of  more  than  weeds  in  201 1 . 

“It’s  devastating,  but  also  very  confusing 


because  of  the  way  the  damage  appeared,” 
Delaney  says.  “In  some  cases  (it  was)  not 
at  all,  in  other  cases,  heavy;  in  some  cases, 
different  parts  of  the  property.  In  some 
cases,  there ’d  be  three  trees  in  a row  and 
only  one  or  two  out  of  the  three  would 
have  any  effects  or  damage.  It  was  mind- 
boggling  to  our  members,  their  customers 
and  the  company  trying  to  find  out  what 
was  actually  going  on  with  the  product. 

“The  whole  reason  customers  hire  our 
industry  is  for  aesthetics 
and  the  health  of  their 
landscape.  When  the  exact 
opposite  happens,  every- 
body’s concerned.” 

The  2011  release  of 
weed-killer  Imprelis  by 
the  E.I.  du  Pont  de 
Nemours  and  Company  - 
more  commonly  known 
as  DuPont  - was  disas- 
trous for  thousands  of 
trees,  property  owners, 
and  for  the  tree  and  land- 
scape professionals  stuck 
in  the  middle  when  damage 
was  done  on  their  watch. 


This  photo  taken  June  13, 2011,  illustrates  three  different 
levels  of  damage  to  white  spruce.  Compare  them  to  the 
unaffected  trees  on  the  neighbor's  property.  “Even  the 
least  affected  tree  in  this  photo  may  have  perished.  The 
trees  killed,  or  seriously  damaged  outright  are  probably 
gone.  But  the  one  in  the  middle  of  the  photo  may  have 
retained  its  needles  but  failed  to  set  buds  for  2012, " says 
Mark  Stennes. 

Inset:  A close-up  of  the  tree  in  the  middle.  “It  looks  as 
though  the  tissue  where  the  bud  is  supposed  to  form  is 
torched. " Photos  courtesy  of  Mark  Stennes. 

Not  surprisingly,  DuPont  drew  the  ire  of 
many  after  a backyard  disaster  that  hit  on  a 
grand  scale.  While  lawn 
and  tree  care  professionals 
give  the  corporation  credit 
for  providing  restitution 
for  the  damage,  they  say 
the  process  has  moved 
slowly,  and  required  the 
individual  tree  and  lawn 
care  companies  to  expend 
time  and  effort  as  they  try 
to  maintain  their  good 
reputations. 

“They’re  the  ones  that 
face  the  heat,  and  they’re 
the  ones  whose  fault  it  is 
not,”  says  arborist  Mark 
Stennes,  director  of  the 
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Suspected  Imprelis  damage  on  Picea  spp.  While  Norway  spruce  and  white  pine  have  been  identified  as  two  types  of  trees 
particularly  damaged,  it  is  suspected  of  killing  locus  and  other  types  as  well.  Photo  By  John  E Kaminski/flickr.com. 


plant  pathology  division  for  S&S  Tree  & 
Horticultural  Specialists,  Inc.,  of  South 
Saint  Paul,  Minnesota.  His  company  did 
not  use  Imprelis,  but  he  was  called  in  to 
examine  trees  that  were  damaged  by  the 
herbicide. 

He  gives  DuPont  credit  for  stepping  up 
to  take  responsibility  and  provide  restitu- 
tion, but  asks  rhetorically,  “How  did  they 
get  themselves  in  this  mess,  and  who  else 
is  responsible  but  them?” 

(He  also  noted  that  the  Environmental 
Protection  Agency  approved  the  herbicide 
as  safe.  “If  it  accepts  the  responsibility  of 
making  sure  that  the  product  is  safe,  then  it 
better  test  itself  or  somehow  know  that 
what  the  chemical  company  says  is  true,” 
Stennes  says.  “Therein  lies  the  EPA’s 
responsibility  as  the  agency  that  labels 
these  pesticides.”) 

The  large  corporation  is  trying  to  main- 
tain its  good  reputation  as  well. 

According  to  DuPont  spokesperson  Kate 
Childress,  DuPont  has  offered  resolution 
agreements  to  more  than  80  percent  of  the 
thousands  of  property  owners  who  have 
filed  claims  and  anticipates  offering  agree- 
ments to  the  remaining  property  owners  by 
the  end  of  the  year. 

“Resolution  of  Imprelis  damage  is  a top 
priority  for  DuPont  Crop  Protection  prod- 
ucts,” says  Rik  Miller,  president,  DuPont 
Crop  Protection.  “We  sincerely  regret  any 
damage  or  inconvenience  that  the  use  of 
Imprelis  may  have  caused.” 

According  to  Childress,  the  main  compo- 
nents of  compensation  can  include  tree 
removal  and  disposal,  tree  replacement  or 
compensation,  care  for  the  replacement  tree, 
a warranty,  care  and  maintenance  of  other 
impacted  trees,  and  additional  compensa- 
tion to  property  owners  and  golf  courses. 

From  the  DuPont  side,  this  has  been  a 
complex  process,  with  approximately 
34,000  filings  through  DuPont’s  claims 
resolution  process.  The  evaluation  process 
is  property  specific,  which  means  that  each 
claim  is  reviewed  individually,  and  claims 
often  require  a physical  review  of  the  prop- 
erty. 

“DuPont  has  a large  and  dedicated  team 
working  on  Imprelis  claims  to  create  tai- 
lored compensation  proposals  for  property 
owners  as  quickly  as  possible,”  Miller  says 
in  the  emailed  statement.  “This  is  a com- 
plicated process  and  it  takes  time  to 


prepare  accurate  and  fair  assessments  of 
each  property.  We  appreciate  the  patience 
and  cooperation  of  property  owners,  and 
we  are  responding  to  each  inquiry  as 
quickly  as  we  can.” 

Because  of  ongoing  negotiations  or 
impending  lawsuits,  some  Tree  Care 
Industry  Association  members  said  they 
could  not  speak  about  the  situation.  (In 
October,  the  company  reached  a proposed 
settlement  on  a class  action  lawsuit.  At 
press  time  it  was  awaiting  approval  in  the 
Pennsylvania  court  system.)  However,  oth- 
ers shared  their  experience  with  DuPont’s 
compensation  process. 

While  Norway  spruce  and  white  pine 
have  been  identified  as  two  types  of  trees 
particularly  damaged,  Rusty  Girouard  of 
Milford,  Ohio-based  TCI  A member  com- 
pany Madison  Tree  Care  & Landscaping, 
Inc.  says  that  in  her  company’s  service  area 
the  herbicide  also  damaged  or  killed  locus 
trees  and  other  types  of  tree  and  plant  life. 

“It  was  the  best  weed  control  that  you 
could  get,  but  obviously  in  their  testing 
they  didn’t  take  into  account  the  effect  it 
might  have  on  trees  in  the  area,”  she  says. 
“In  our  area  - in  the  Midwest  - we’re  not 
talking  about  hundreds  of  trees,  we’re  talk- 
ing about  hundreds  of  thousands  of  trees.” 

Mirroring  Delaney’s  comments,  Chris 
Smith  of  Lansing,  Michigan-based  TCIA 
member  company  Smith  Tree  & 
Landscape  Service  says  that  while  his 


clients  have  been  understanding  about  his 
role  in  this  difficult  situation,  “It  hasn’t 
been  good  to  be  a tree  preservation  compa- 
ny that  has  killed  my  clients’  trees.” 

Tough  launch 

In  addition  to  weeds,  the  herbicide 
Imprelis  also  killed  or  damaged  trees, 
according  to  an  August  2011  article  from 
ConsumerReports.org,  leading  the  compa- 
ny to  pull  it  off  the  market  one  week  before 
the  Environmental  Protection  Agency 
banned  its  use.  “Originally  heralded  as  an 
environmentally-friendly  treatment,”  the 
article  read,  “Imprelis  has  been  implicated 
in  the  deaths  of  thousands  of  trees,  specifi- 
cally the  evergreens  balsam  fir,  Norway 
spruce  and  white  pine.” 

A series  of  claims  followed,  from  home- 
owners,  golf  course  operators,  industry 
professionals  and  others  in  the  industry. 
DuPont  promised  to  settle  the  claims,  and 
set  up  a procedure  for  lawn  care  profes- 
sionals to  process  claims  for  their  clients. 

While  those  interviewed  for  the  story 
acknowledged  that  some  clients  and  tree 
care  companies  were  satisfied,  for  many, 
that  process  proved  time-consuming  and 
effort-intensive,  and  the  results  may  have 
been  less  than  satisfactory. 

“It’s  been  labor  intensive,  expensive, 
with  little  compensation,”  says  Girouard, 
noting  that  the  time  drain  has  taken  time 
away  from  the  company’s  business  devel- 
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opment,  and  tree  care  itself. 

She  notes  that  while  her  company 
responded  as  quickly  as  it  could  when  trees 
started  dying,  DuPont  lagged  behind. 

It  took  DuPont  more  than  six  months  to 
put  together  the  resolution  agreement,  and 
she  notes  that  the  company,  “did  not  actu- 
ally take  responsibility  for  the  damage 
until  sometime  in  September  (2011).  So 
between  April  and  September  trees  were 
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dying  in  clients’  yards,  (and)  they  were 
saying  they  didn’t  really  have  a problem 
and  weren’t  sure  what  the  problem  was.” 

Once  it  did  take  responsibility,  the 
company  put  a procedure  in  place  for 
claims  - a multi-page  document  that 
included  client  consent,  maps,  photo- 
graphs and  documentation  or 
information  including  whether  the  trees 
were  uphill  or  downhill,  what  size  and 
age  the  trees  were,  how  much  material 
was  put  down,  and  more. 

“For  most  claims  you  got  $200,  which 
doesn’t  nearly  compensate  for  the  fact 
that  you  had  certified  arborists  out  there 
taking  pictures  - you  needed  five  pictures 
of  each  plant,  showing  height  and  loca- 
tion and  the  damage  - and  it  all  that  had  to 
be  electronically  submitted,”  Girouard  says. 
“It  was  a very  intense  year  of  dealing  with 
Imprelis.” 

(For  some  claims,  those  with  more  than 
five  trees,  the  company  paid  more  than 
$200  per  claim.) 

By  the  end  of  February  2012,  Madison 
Tree  Care  & Landscaping,  Inc.  filed  claims 
for  all  of  the  160  clients  whose  land  it  used 
Imprelis  on,  about  half  of  which  had  dam- 
age. DuPont  is  still  processing  the  claims. 

If  a client  wants  to  have  a tree  removed 
and  DuPont  has  not  finished  processing 
that  claim,  there  is  no  guarantee  that  the 
client  will  be  compensated. 

“It’s  been  very  frustrating,”  says 
Girouard,  who  adds  that  in  addition  to  all 
of  the  steps  needed  to  make  customers 
whole,  it’s  been  difficult  for  her  to  receive 
answers  from  DuPont.  “The  process  has 
just  been  laborious.” 

A “mixed  bag” 

The  Tree  Care  professionals  acknowl- 
edge that  some  clients  were  well 
compensated  for  their  losses 

“The  DuPont  experience  is  quite  a 
mixed  bag,  with  lots  of  mixed  answers, 
opinions,”  says  Chris  Smith,  whose  experi- 
ence has  also  not  been  great. 

“We  used  Imprelis  once  in  spring  2011,” 
Smith  explains  in  a lengthy  email.  “After 
the  crap  hit  the  fan  and  we  began  to  realize 
we  had  a problem,  we  began  initial  com- 
munications. We  were  basically  given  two 
choices:  do  all  our  own  inspections  our- 
selves (by  their  specification)  or  turn  in  our 
list  of  ‘affected  properties.’  Given  their 


This  picture  shows  distortions  of  the  white  pine  candles  this 
year  - the  season  following  the  year  of  Imprelis  application. 
Candles  appeared  to  emerge  normally  but  rather  than  unfurling 
into  needles , they  simply  formed  these  mutated  galls.  Photo 
courtesy  of  Chris  Smitih. 

documentation  requirements,  we  elected  to 
turn  in  our  entire  client  list  (even  though 
we  did  inspect  each  property  ourselves). 

“Another  factor  in  this  decision  was  our 
reading  of  their  conditions,  (which)  indi- 
cated we  would  have  been  prohibited  from 
advising  our  clients  to  the  fairness  of  the 
DuPont  resolution  offer,”  wrote  Smith.  To 
him,  that  requirement  created  “a  pretty  big 
conflict  of  interest.” 

The  company  also  had  a communica- 
tions issue  with  the  big  corporation. 

“Our  problems  were  exasperated  by  the 
fact  that  we  could  not  contact  anyone  out- 
side of  their  ‘hotline’  number,  so  we  were 
never  able  to  receive  any  information 
beyond  their  ‘boilerplate’  answers,”  Smith 
says.  “In  fact,  I finally  had  my  lawyer  con- 
tact them  complaining  about  our  inability 
to  talk  to  a qualified  manager  - which 
resulted  in  an  end  to  any  communication  at 
all  between  us. 

“They  began  their  inspections  in  January 
of  2012.  This  was  quite  premature  in  that 
while  we  had  very  few  trees  with  severe 
symptoms  (our  applications  took  place 
after  candle  elongation,  so  we  had  very 
few  trees  with  the  characteristic  candle  dis- 
tortions/curling, etc.),  but  tremendous 
numbers  of  trees  with  very  pronounced 
swelling  of  buds.  Also,  if  deciduous  trees 
were  damaged,  winter  inspection  was  very 
inappropriate  (as  became  evident  the  fol- 
lowing spring  with  the  honey  locusts). 

“Our  second  concern  was  the  apparent 
unevenness  of  the  quality  of  the  inspectors. 
While  all  were  certified  arborists,  it  became 
evident  that  many  of  them  had  pretty  limit- 
ed experience  in  diagnostics.  Many  of  our 
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clients  asked  us  to  be  present  during  the 
DuPont  inspections,  so  we  were  able  to  wit- 
ness some  of  this  unevenness  first  hand.” 

Another  issue  for  Smith,  and  one  that 
has  been  reported  elsewhere,  were  the  long 
periods  of  inactivity  and  no  communica- 
tion as  the  process  moved  along. 

“There  was  generally  about  a three-  to 
four-month  lag  between  inspections  and 
resolution  offers,”  Smith  says.  “As  they 
came  in,  our  clients  asked  us  to  check  the 
trees  and  verify  the  fairness  of  the  offers. 
In  general,  what  we  found  was  two-fold: 


The  dead  curling  tips  typical  of  Imprelis  damage  on 
Norway  spruce.  Photo  courtesy  of  Rusty  Girouard, 

Madison  Tree  Care  & Landscaping ; Inc. 

“The  level  of  damage  was  widely  under- 
stated on  some  properties,  and  overstated  on 
many  others.  The  damage  rating  system  was 
quite  narrow  (0-5,  with  5 being  a dead  tree). 
If  a tree  was  rated  a 2,  the  client  received  a 
fairly  small  offer  for  ‘tree  care.’  If  rated  a 3, 
they  were  offered  what  looked  to  be  a pret- 
ty fair  compensation  package.  So  fair,  in 
fact,  that  I have  many  clients  allowing  them 
to  cut  pretty  healthy  trees,  or  trees  primarily 
damaged  by  needlecast/shade/canker  rather 
than  Imprelis  injury. 

“On  the  other  hand,  we  have  a huge 
number  of  clients  with  arborvitae/cedar, 
spruce  and  white  pine  with  severe  damage, 
and  (received)  very  minimal  offers.  In 
those  cases,  we  provided  our  analysis  and 
suggested  they  appeal  the  offer  and  ask 
that  DuPont  re-inspect  the  trees. 

“Three  to  four  months  later,  most  of 
these  clients  received  letters  telling  them 
that  DuPont  would  not  be  sending  out 
teams  to  inspect  again,  and  please  provide 
full  documentation  (including  very  specif- 
ic photographic  requirements).  So  far,  I 


Dead  tips  and  no  new  growth,  typical  of  Imprelis  damage  on  Norway  spruce. 
Photo  courtesy  of  Rusty  Girouard,  Madison  Tree  Care  & Landscaping,  Inc. 


have  performed  and  submit- 
ted about  20  of  these  appeals 
to  DuPont  at  no  charge  to  our 
clients.” 

To  date,  Smith  says,  the 
company  has  put  in  an  excess 
of  600  hours  on  the  claims 
process,  “the  majority  of  it 
mine,”  and  still  has  claims  to 
settle.  That’s  one  of  three 
points  he  stresses,  including 
that,  as  mentioned  earlier,  the 
trees  died  on  his  watch, 
which  has  put  him  in  a diffi- 
cult situation. 

Additionally,  because 
DuPont  had  a list  of  “approved  contrac- 
tors” doing  the  work,  he  has  had  to  put 
hours  into  the  claims  settlement  process 
only  to  then  have  competitors  come  to  per- 
form the  tree  removal  services. 

“So  to  this  point,  I’m  not  real  happy 
about  our  DuPont  experience,”  he  says. 

In  addition  to  all  of  that,  Smith  says  he 
has  concerns  about  the  company-imposed 
claims  deadline  of  Dec.  31,  2013. 

“The  trees  don’t  know  that  they  only 
have  till  then  to  live  or  die,”  he  says. 

Stennes,  the  arborist  who  notes  that 
because  his  company  hasn’t  used  Imprelis 
he  has  “no  dog  in  the  fight,”  says  he’s  also 
concerned  about  potential  long-term 
effects  of  Imprelis  in  the  soil. 


“The  people  who  are  luckiest  are  the 
ones  who  had  trees  that  died  right  out,”  he 
says,  noting  that  other  trees  didn’t  die  com- 
pletely, and  to  the  untrained  eye  might  still 
appear  to  be  healthy,  but  have  stopped  pro- 
ducing buds.  “I  can’t  imagine  not  noticing 
that  you’re  not  getting  new  growth  on  your 
spruce  trees,  but  these  trees  are  still  green, 
and  this  year’s  buds  never  broke.  You  look 
at  the  tree  from  a distance  and  it  looks  like 
it  is  green,  but  that  tree  is  basically  dead  . . . 
and  that’s  fooling  a lot  of  people. 

“So  the  more  we  learn,  the  more  we  real- 
ly don’t  know  at  all,  and  that  includes  the 
(long-term)  effect  of  the  chemicals  in  the 
soil.  When  are  we  going  to  know  what’s 
safe  and  what  isn’t?”  ^ 
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From  Tree  Tech ® Mkroinjection  Systems  comes 
o full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividrll,  and  MeraSyslox-R 
Fungicides  ■ Baylefon-  and  Quali-Pro®(R) 
Fertilizers  - Our  proprietary  Nutrijecf  formulations 
Bactericides  - Oxytetmcycline  antibiotic: 

950  SE  215th  Ave. 

Morriston,  FL  32668 
1-800-622-2831 

e-mail:  info@treetech.net 
website:  www.treetech.net 

Tier  lech'  Environmentally  Sound  Tree  Health  (ore  for  the  21st  conlury  and  beyond. 


labels,  msds  Sheets  and  other  information  available  at  wwtM.treetech.net 


Circle  31  on  RS  Card  or  visit  www.tcia.org 
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Changing  Our  Driving  Culture 


By  Jason  Gaskill,  CTSP 

In  the  industry  of  tree  care  we  all  wear 
different  hats.  We  are  owners,  sales- 
persons, plant  health  care  technicians 
and  production  workers  as  well  as  filling 
other  needed  roles.  But  whether  we  are  80 
feet  in  a tree  or  working  in  an  office,  we  all 
have  something  in  common  - we  all  drive 
to  and  from  our  jobs. 

All  of  us  pride  ourselves  in  being 
experts  at  our  particular  specialty,  but  we 
all  need  to  also  become  experts  at  driving 
and  navigating  the  challenges  of  getting  to 
and  from  our  assignments.  As  I wrote  this 
article  I thought  of  the  challenges  with 
driving  in  the  wake  of  Hurricane  Sandy. 
This  reminded  me  that  every  day  the  same 
road  that  I travel  multiple  times  a day  can 
present  new  challenges,  and  that  driving  is 
serious  business. 

One  estimate  is  that  around  20  percent  of 
all  accidents  that  end  up  in  insurance  claims 
are  driving  related.  As  a salesperson,  I find 
myself  driving  around  all  day,  easily  putting 
more  than  150  miles  on  the  odometer.  My 
main  tree  crew  goes  out  to  one  job  a day, 
typically,  and  makes  one  trip  to  and  from 
that  job,  with  the  exception  of  running  loads 
of  debris  to  the  dump.  Regardless  the  num- 
ber of  miles  driven,  we  all  can  and  should 
contribute  to  lowering  driving-related 
claims.  Improvements  can  be  made,  and  I 
say  we  can  strive  to  drive  less. 

There  are  always  new  challenges  to  face 
when  driving.  The  northeast  was  recently 
ravaged  by  Hurricane  (or  Superstorm) 
Sandy,  but  weather  is  one  of  the  main  chal- 
lenges facing  drivers  across  the  nation.  In 
any  adverse  weather  we  need  to  think  of 
the  road  conditions.  Watch  for  traffic  light 
outages,  leaves  on  the  road,  puddles  and 
flooding,  and  other  dangers  adverse  weath- 
er throws  our  way.  Winter  is  almost  upon 
us  and  for  most  of  us  that  means  the  road 
conditions  will  certainly  get  worse.  Winter 
weather  brings  an  entire  new  element  of 
unsafe  driving  conditions  that  should  be 


talked  about  early  and  often  in  safety  meet- 
ings. 

Safety  meetings  should  be  designed  for 
relevance.  Our  insurance  company  lists 
snow  plowing  to  be  in  the  top  five  types  of 
driving  accidents  for  the  landscaping/ 
arboriculture  industry.  After  a long  season 
of  landscaping  and  tree  work,  our  workers 
are  presented  opportunities  to  earn  more 
doing  snow  removal.  However,  this  is  an 
entirely  different  animal  with  many  safety 
challenges.  Snow  work  seems  to  be  done 
mostly  at  night,  in  the  dark,  to  clear  park- 
ing lots  before  morning  arrivals.  This 
presents  new  problems,  and  safety  needs  to 
be  kept  in  mind  when  working  on  these 
projects. 

Another  huge  problem  running  rampant 
on  our  highways  is  a cultural  one  - dis- 
tracted driving  and  the  use  of  mobile 
devices.  Everywhere  I look  drivers  are  dis- 
tracted, looking  down  at  their  phones, 
reading  or  typing  away  and  not  keeping  the 
road  as  their  primary  focus.  In  addition  to 
implementing  a “don’t-do-this”  policy  for 
distracted  driving,  we  should  also  think  of 
the  other  distracted  drivers  and  implement 
more  stringent  defensive  driving  in  the 
face  of  this  problem.  We  can  brainstorm 
how  to  be  better  aware  of  others  on  the 
road,  what  to  look  for  and  how  to  become 
safe  drivers. 

I asked  my  insurance  representative  to 
compile  statistics  from  all  of  his  clients  over 
the  last  three  years.  The  statistics  showed 
that  26  percent  of  the  claims  each  year  were 


someone  else’s  fault.  This  means  that  for  74 
percent  of  the  claims  “we”  are  at  fault.  That 
74  percent  figure  shows  there  is  a lot  of 
room  for  improvement. 

We  all  know  that  the  root  cause  of  acci- 
dents, and  thus  the  fix  of  this  problem,  lies 
in  our  culture.  How  do  we  apply  our  cul- 
ture of  safety  to  driving? 

A strong  safety  program  commits  to  a 
strong  driver  training  program,  and  if  you 
don’t  have  a driver  training  program  then  it 
should  be  added,  not  just  in  policy  but  in 
practice. 

At  our  company  we  found  that  a large 
portion  of  our  claims  in  the  last  few  years 
were  driving  accidents.  In  fact,  more  than 
half  of  our  claims  were  motor  vehicle  relat- 
ed. We  needed  to  make  big  changes  in  how 
we  thought  of  driving.  We  were  focusing 
so  much  on  the  job  itself  that  driving  was 
overlooked.  So  we  began  to  look  at  this 
differently  and  have  made  changes. 

Here  are  some  of  the  important  driving 
polices  in  place  at  our  company  that  have 
helped  us  improve  the  culture  and  driving 
safety: 

► We  installed  GPS  and  tracking  in  all 
fleet  vehicles.  Some  may  think  this  is  a big 
brother  step,  however,  if  an  accident  hap- 
pens and  is  called  in,  we  can  quickly  find 
out  right  where  the  vehicle  is  and  send 
someone  to  help  if  needed.  We  can  also 
track  speed,  when  someone  left,  if  they  go 
out  for  lunch,  etc.  We  have  deemed  some 
parking  lots  off  limits  for  breakfast  and 
lunch  spots  because  they  are  small  and  our 
large  trucks  do  not  fit.  These  lots  are  flagged 
and  show  up  as  an  alert  if  someone  goes  to 
one  of  these  spots.  Alerts  can  also  be  set  to 
indicate  when  someone  is  speeding. 

► We  require  that  our  crews  get  ready  the 
night  before  and  have  all  equipment  loaded 
and  ready  to  go.  This  saves  rushing  around 
in  the  morning  and  confusion  in  the  shop. 
The  time  saved  may  be  minimal,  but  if  you 
do  not  feel  rushed  in  the  morning  and  are 
mentally  prepared,  you  can  concentrate  on 
driving  to  the  job  in  the  morning  and  not  be 
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wondering  what  you  forgot  or  what  equip- 
ment you  didn’t  load.  We  think  that  leaving 
the  shop  by  7 a.m.  is  important  not  just  for 
efficiency  and  time  management  but  also 
for  safety.  The  roads  get  busier  and  busier 
all  morning,  and  leaving  early  beats  the 
mobs  on  the  road  at  rush  hour. 

► We  now  have  incentives  in  the  form  of 
raises  for  getting  a CDL  endorsement.  We 
don’t  care  if  our  employee  drives  a pickup 
truck.  The  raise  is  not,  in  itself,  a big  deal. 
Those  who  earn  their  CDL  are  more  valu- 
able employees  with  this  endorsement,  and 
CDL  drivers  are  generally  safer  drivers,  in 
my  experience.  We  all  go  through  driver 
education  as  teenagers  and  are  not  required 
to  do  any  further  education  in  driving  for 
the  rest  of  our  lives.  The  process  of  getting 
a CDL  requires  more  education  and  train- 
ing. Candidates  have  to  study  a manual  and 
take  a test.  This  provides  added  education 
and  awareness  of  driving.  Being  a CDL 
driver,  whether  driving  a pickup  truck  or 
bucket  truck,  is  a privilege  and  gives  an 
employee  a designation  of  being  a profes- 
sional driver.  This  alone  makes  one  a more 
proud  and  thoughtful  driver. 


► Tailgate  safety  sessions  now  almost 
always  include  reminders  about  driving. 
We  have  designed  more  detailed  tailgates 
for  each  part  of  driving.  We  have  safety 
topics  on  backing  up,  road  speed,  seatbelts, 
weather  and  hazardous  road  conditions, 
cell  phones  and  driving,  setup  of  parked 
vehicles  once  on  site,  defensive  driving, 
and  plowing. 

► Our  insurance  agency  representative 
comes  out  once  a year  and  goes  through 
PowerPoint  presentations  on  driving  as  a 
defensive  driving  course.  Ask  your  insur- 
ance company  if  they  can  do  the  same. 
Chances  are  they  may  have  this  and  it’s  an 
additional  resource  to  take  advantage  of.  It 
also  will  help  come  renewal  time  by  show- 
ing your  insurance  company  that  you  are 
taking  the  correct  steps  to  reduce  claims. 

► On  the  door  handles  of  our  trucks  we 
have  placed  “Be  Safe”  stickers  to  remind 
ourselves  when  we  enter  the  vehicle  to 
keep  safety  in  mind. 

► The  crew  now  chock  their  trucks  even 
at  our  shop.  This  makes  it  habit  and  helps 
create  a culture  of  vehicle  safety. 

► New  employees  must  now  complete  a 


road  test.  This  is  a new  policy  and  we  think 
this  will  impart  to  new  employees,  from 
the  beginning,  how  we  feel  about  driving. 

► Backing-up  procedures,  cell  phone 
polices,  and  all  topics  discussed  in  tailgates 
and  safety  meetings  are  considered  policy 
requiring  employee  sign-off.  There  is 
recourse  when  procedure  is  not  followed. 

These  are  a few  aspects  of  our  driving 
safety  program,  which  is  still  growing. 
Any  time  we  find  a new  idea  that  is  shared 
from  someone  else,  we  consider  imple- 
menting it  into  our  program.  Much 
improvement  in  life  and  in  any  company 
starts  with  the  willingness  to  change. 
Always  be  on  the  lookout  for  improve- 
ments and  you  will  get  better. 

I leave  you  with  this:  Driving  is  part  of 
our  jobs  and  our  lives,  and  as  the  National 
Highway  Traffic  Safety  Administration 
says,  “Driving  Safely  is  Living  Safely.” 

Jason  Gaskill,  CTSP,  is  safety  coordina- 
tor for  DiSabatino  Landscaping  & Tree 
Service,  Inc.,  a 13-year  TCIA-member 
company  located  in  Wilmington, 
Delaware.  ^ 


Call  Today! 
800-733-2622 
or  visit  www.tcia.org 
to  learn  more  about 
CTSP  or  to  enroll  in 
the  program. 


The  results  are  in. 

TCIA  Member  companies  with  employees 
enrolled  in  the  Certified  Treecare  Safety 
Professional  program  are  10  times  less  likely 
to  experience  a lost  workday  incident  compared 
with  non-CTSP  companies. 

The  numbers  don't  lie. . . 

safety-conscious  tree  care  companies  that  get 
involved  with  the  CTSP  program  experience 
fewer  accidents,  fewer  injuries,  and  less  lost  time 

- PERIOD. 

Upcoming  2013  workshops, 
mark  your  calendars! 

January  15-16  - Ellicott  City,  MD 
In  conjunction  with  the  Maryland  Arborist 
Association  Winter  Conference 

Mid  March  - Hartford,  CT 

Mid  April  - Los  Angeles,  CA 

Check  www.tda.org  for  updated  information 


TREE  CARE  INDUSTRY  ASSOCIATION 

VOICE  OF  TREE  CARE  800-733-2622  ■ WWW.tcia.0r9  ■ Advancing  Tree  Care  Businesses  Since  1938 
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Management  Exchange 


By  Kevin  Kehoe 

Whether  planed  or  not  your  busi- 
ness will  be  “sold”  one  day  - 
either  for  something  or  for 
nothing  (should  you  choose  simply  to  shut 
it  down).  Therefore,  it  truly  “pays”  to  be 
ready  at  any  time  because  health,  marital 
and  other  issues  (people  generated)  may 
suddenly  hasten  its  arrival.  In  practical 
terms,  however,  when  you  reach  the  con- 
clusion that  you  are  ready  to  “get  out,”  you 
should  take  about  two  years  to  get  your 
house  in  order. 

What  do  I need  to  do  to  prepare? 

Let’s  start  with  the  idea  that  you  need  a 
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REGISTER  NOW! 
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Winter  Management  Conference 
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checklist  to  prepare  - and  if  followed  and 
completed  these  actions  will  materially 
raise  the  value  of  your  business  and  bring 
you  more  money  at  close. 

Books:  Are  your  books  in  order?  Bring 
your  accounting  practices  up  to  speed. 
Separate  personal  from  business  expenses. 
Account  for  all  revenues.  You  will  get  a 
higher  value  if  you  have  accurate  and  time- 
ly job  costing,  class  and  customer  revenue 
reporting  easily  available  and  accessible. 
In  addition,  separate  and  track  owner  add- 
backs  and  operational  expenses. 

Earnings:  Is  your  pricing  at  market  and 
is  it  consistent  across  your  customer  base? 
Assess  gross  margins  by  customer  and 
service  line.  Consider  raising  prices  where 
margins  are  lower  than  market.  Consider 
lowering  some  prices  to  drive  up  sales  vol- 
ume on  some  services.  Organize  all  your 
long-term  recurring  revenue  contracts  and 
make  certain  they  are  signed.  Get  multi- 
year contracts  signed  where  possible. 
Having  this  information  in  historical  and 
accessible  form  always  impresses  a buyer. 

Focus  on  renewing  work  and  adding 
upsells  where  practicable.  If  you  have  got- 
ten out  of  the  habit,  go  back  out  in  the  field 
and  start  visiting  your  customers  to  identify 
at-risk  customers,  upsell  opportunities  and 
referrals.  Your  sales  people  aren’t  always  so 
great  at  this.  The  biggest  area  for  improving 
earnings  is  reducing  labor  hours.  Review 
the  three  P’s:  policy  (vacation,  holiday,  etc.), 
procedures  (weekly  hours  and  schedules 
that  increase  OT  and  non-billable),  and  per- 
sonnel (consider  getting  rid  of  unnecessary 
overhead  and  deadwood.) 


People:  Get  comfortable  with  the  idea 
that  after  you  sell,  you  will  probably  work 
for  at  least  12  to  24  more  months.  Buyers 
who  pay  top  price  want  to  keep  the  best  tal- 
ent around  as  long  as  possible.  Identify 
your  key  players.  Be  certain  certifications, 
licenses  and  credentials  are  current. 
Prepare  resumes  for  key  people  for  a buyer 
to  review.  As  you  get  closer  to  the  sale  you 
will  need  to  make  some  key  players  aware 
of  the  sale  and  work  on  employment  con- 
tracts with  the  buyer.  For  many  of  your 
people,  the  sale  of  the  business  can  be  pos- 
itive and  a great  opportunity  for  them  - 
career  wise  and  financially. 

Review  your  personnel  files. 
Documentation  on  legal  status  and  back- 
ground checks  of  your  labor  staff  should  be 
in  order.  Nobody  wants  to  find  big  prob- 
lems here  during  the  buyer’s  due  diligence. 
It  is  an  area  that  comes  under  intense 
scrutiny  these  days.  Review  and  improve 
your  safety  records  and  performance  and 
document  all  that  you  do  in  this  area  to 
reduce  your  mod  rating.  If  possible  bring 
your  compensation  rates  into  balance  with 
the  market.  Update  your  employee  and 
policy  manual.  Prepare  for  the  impact  of 
the  new  health  care  law. 

Representations:  Clean  up  any  litiga- 
tion issues  whether  customer  or  employee 
related.  You  do  not  want  lawsuits  popping 
up  during  the  closing.  Be  certain  there  are 
no  IRS  issues  unresolved.  Clean  up  any 
EPA  program/requirement  issues  and  doc- 
ument your  compliance  with  chemical  or 
other  disposal  programs. 

Balance  Sheet:  You  don’t  have  to  pay 
off  your  debt  as  the  buyer  will  not  be 
assuming  it,  but  good  ratios  (Debt  to 
Assets,  Days  Payable  and  Current  Ratio) 
and  solid  long-term  relations  with  bankers 
and  vendors  will  definitely  impact  the 
value  of  your  business.  Minimize  your 
working  capital  needs  through  better  col- 
lections, buying  and  margins.  Having  a 
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strong  and  loyal  vendor  list  is  a great  asset. 

Equipment:  If  you  are  not  already,  pay 
special  attention  to  preventative  mainte- 
nance and  operator  training  programs  to 
reduce  wear  and  tear  on  equipment.  The 
truth  is  that  equipment  - from  the  buyer’s 
viewpoint  - is  not  as  highly  valued  as  the 
other  items  outlined  above.  It’s  not  that  it 
doesn’t  matter,  it’s  just  that  they  know  they 
will  have  to  replace  and  purchase  new 
equipment  as  a matter  of  course  in  the 
future.  The  key  is  cleaning  up  the  shop, 
getting  rid  of  the  junk,  and  presenting  fleet 
and  equipment  in  “very  good”  condition  so 
as  to  minimize  the  negative  impact  a beat- 
up  old  fleet  will  have  on  the  value  of  your 
business.  The  same  can  be  said  about  your 
facilities  and  offices. 

Ownership:  Be  certain  you  have  clear 
title  and  ownership  of  the  business.  This 
includes  documentation  of  termination/ 
separation  from  past  partnerships  and  other 
business  relationships.  Be  certain  there  are 
no  verbal  promises  of  equity  made  to 
employees  that  can  come  back  to  scuttle  a 
deal  near  the  end.  Update  any  buy/sell 


agreements  and  policies  so  that  there  is  no 
problem  with  transfer  of  ownership  to  the 
buyer. 

Representation:  Build  your  exit  team. 
In  some  cases  it  may  include  a key 
employee.  In  every  case  - given  that  sell- 
ing a business  is  an  emotional  rollercoaster 

- get  an  advisor  to  represent  you  in  the 
deal.  A good  one  will  “quarterback”  the 
entire  process  working  with  your  CPA  and 
a “deal  lawyer.”  You  do  not  want  to  “sell 
the  house  yourself.”  A good  advisor  will 
shield  you  from  the  normal  negotiating 
tactics  of  the  buyer  and  get  you  the  best 
price  possible  by  putting  together  a 
prospectus  that  tells  and  sells  your  story 

Conclusion 

In  some  ways,  most  of  this  is  just  good 
business  practice.  But  setting  a date  when 
you  want  to  exit,  even  if  you  don’t  actual- 
ly exit  at  that  time,  will  have  you  ready 
when  the  opportunity  arises.  Consider  this 

- if  you  are  like  most  owners,  you  have 
worked  long  and  hard  probably  making 
every  mistake  in  the  book  because  you 


were  doing  things  for  the  first  time. 
Believe  me,  you  do  not  want  to  apply  that 
process  to  your  exit  and  make  selling  your 
company  a “first  time  learning  experi- 
ence.” Get  yourself  ready  now! 

Kevin  Kehoe,  a senior  partner  at  Three 
Point  Group,  has  been  consulting  on  busi- 
ness and  leadership  topics  for  more  than  25 
years.  He  has  worked  with  more  than  150 
green  industry  companies,  helping  them 
increase  growth  and  profits  with  focus  on 
sales  and  marketing  strategy,  acquisition 
and  valuation.  He  is  also  an  author  whose 
books  include  Making  Money  in  Landscape 
Contracting,  Meetings  That  Work, 
Enhancing  Leadership  Impact,  The  Selling 
Advantage,  How  to  Build  A Five  Year  Plan, 
and  The  Little  Red  Book  of  Sales  and 
Customer  Service. 

Kehoe  will  be  one  of  five  presenters  at 
TCIA  s Winter  Management  Conference  in 
St.  Kitts  February  10-14,  2013.  For  more 
information  on  the  other  speakers,  a com- 
plete schedule  or  to  register  for  WMC,  visit 
www.tcia.org  or  call  1-800-733-2622.  ^ 


New  Rope 
Wrench! 


Improved  version  of 
the  most  popular  SRT 
climbing  tool.  Integrated 
pulley  for  smooth  travel, 
aluminum  body,  compact 
profile,  & quick  pin. 


Tree  Equipment,  Inc. 


The  gear  you  need  for  today’s 
SRT  climbing  techniques 


Get  a FREE  tether  when  you  buy  a Rope 
Wrench  ZK-2  for  only  $125  while  offer  lasts 

(800)  268-2141 

M-F  7AM-5PM  Pacific  / 10AM-8PM  Eastern 

I wawaumbbA 


mm 


‘Free  shipping  offer  cowers  UPS  ground  in  the  continental  U.S.  only.  Some  restrictions  apply 


J 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Bandit,  New  River  partner  to 
sell  stump  cutter  wheels 

Bandit  Industries  has  partnered  with 
New  River  Equipment  Corp.  to  distribute 
The  Revolution  stump  grinder  cutter  wheel 
and  associated  parts,  including  the 
SaberTooth  cutting  teeth,  for  most  stump 
grinder  makes  and  models.  Revolution  is 
available  from  Bandit  or  through  any 
Bandit  dealer  as  well  as  from  New  River 
Equipment.  Bandit- specific  wheels  and 
parts  are  available  only  through  Bandit. 

The  Revolution  wheel  is  now  standard 
equipment  for  new  Bandit  stump  grinders. 
Owners  of  older  Bandit  stump  grinders  can 
purchase  The  Revolution  as  an  upgrade. 

“The  Revolution  really  is  a revolution  in 
stump  grinding,”  said  Mark  DiSalvo,  knife 
and  wear  parts  manager  for  Bandit 
Industries.  “This  wheel  really  builds  on  the 
previous  success  of  the  DuraDisk  II,  per- 
fecting the  design  to  create  a system  that 
cuts  better  with  less  component  wear.” 

BugBarrier  Tree  Band  gets 
new  owner 

Envirometrics  Systems  Inc.,  manufac- 
turer of  the  BugBarrier  Tree  Band,  is 


now  Envirometrics  Systems  USA  Inc. 
The  new  company  is  headquartered  in 
Victor,  New  York.  The  previous  compa- 
ny, owned  by  Denis  Crane,  was  located 
in  London,  Ontario. 

Envirometrics  Systems  USA  Inc.  is 
owned  by  Brian,  Kathleen  and  Duane 
Pancoast.  Brian  and  Duane  Pancoast  also 
own  The  Pancoast  Concern,  Ltd.,  a 27- 
year-old  marketing  and  communications 
firm  that  focuses  on  tree,  landscape  and 
lawncare  accounts.  They  are  also  a 12- 
year  TCI  A associate  member  company, 
dba  Bug  Barrier  Tree  Band. 

The  BugBarrier  Tree  Band  is  a pesti- 
cide-free, adhesive  tree  banding  system 
for  trapping  insects  on  tree  trunks. 

Brian  Pancoast,  Envirometrics 
Systems  USA  president  & CEO,  says 
manufacturing  will  be  moved  to  the 
United  States  from  Canada  by  the  first  of 
the  year. 

“We  have  been  a part  of  Envirometrics 
Systems’  growth  for  nearly  a decade,” 
Pancoast  explains,  “so,  when  Denis 
Crane  announced  plans  to  retire  and 
offered  us  the  company,  we  took  the 
opportunity  to  continue  the  legacy  of 
protecting  trees  against  dangerous 
insects.” 


Jamie  Goddard [ center,  arborist  category  manager  with 
Yale  Cordage  Inc.,  discusses  the  finer  points  of  a line 
with  Dane  Buell,  CTSP,  a director  with  SavATree,  in  the 
Yale  booth  at  TCI  EXPO  in  Baltimore  in  November.  For 
more  TCI  EXPO  images,  visitwww.expo.tcia.org,  or  for  a 
slideshow,  click  http://tcia.org/blog/events/tci-expo- 
2012-success. 


HMI  launches  new  client 
referral  program 

HMI  is  known  for  referring  new  clients  to 
members  of  its  Authorized  Member  (AM) 
Network.  Traditionally,  these  referrals  have 
been  related  to  emergency  tree  removals  or 
other  jobs  HMI  is  assigned  by  its  insurance 
company  clientele.  The  treeShield  Warranty 
is  available  exclusively  through  HMI’s 
AMs  that  covers  the  cost  of  repairing  or 
removing  storm  damaged  trees.  This  service 
has  recently  drawn  the  attention  of  market- 
ing firms  that  want  to  offer  it  to  their 
existing  residential  and  commercial  clients. 
HMI  is  now  in  a test  marketing  program 
whereby  treeShield  Warranties  will  be  sold 
on  behalf  of  the  AMs  in  HMI’s  Network. 

“HMI’s  primary  commitment  to  its 
Members  is  to  provide  them  with  new 
clients,”  says  Doug  Cowles,  HMI  presi- 
dent and  CEO.  “treeShield  provides  us 
with  another  opportunity  to  refer  valuable 
prospects  to  our  Network  Members,  but 
with  treeShield  the  referral  comes  ‘before’ 
damage  has  occurred.  During  our  pilot  test, 
the  Warranty  is  going  to  be  marketed  on 
behalf  of  our  Members  to  residential  and 
commercial  clients  alike.” 

Since  treeShield  is  only  available 
through  HMI’s  AMs,  each  prospect  will  be 
referred  to  a local  member  that  is  offering 
it.  “That  referral  now  becomes  a valuable 
new  client  for  our  member.”  ^ 


THE  PRO 


CHOICE 


RUGGED,  DEPENDABLE  AND  BUILT 
TO  LAST  A LIFETIME. 

YOU  JUST  CAN’T  GET 
A BETTER 

LOG  SPLITTER. 


Scan 
to  Visit 
Our  Site! 


www.timberwolfcorp.com 

800-340-4386 

CALL  TODAY  FOR  A DEALER  NEAR  YOU! 


Shown  Horn:  TW-5 
J wrtf?  cpfonaJ1  faiWe 
J'  graft?,  sw-way  wed figs 
anti  log  tin 


TIMBER 

%WOLF 


WOOD  PROCESSING  EQUIPMENT 
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Arbors  MAX 


ArborMAX  supports  the 
tree  care  industry  through: 
competitive  pricing 
and  by  contributing  to 
industry  safety  and 
loss  control  programs. 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TC1A. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 

for  a list  of  agents  in 
your  area,  go 
online  to  tcja  org 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving!  1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 

Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - Products 

Terex  Snow  Blade  Attachments 


Terex  compact  track  loaders  are  ideal  for  snow  removal, 
using  their  exceptional  traction  to  push  through  wet, 
heavy  or  drifted  snow.  Terex  Snow  Blade 
Attachments  are  available  for  all  Terex  loaders. 
Three  different  models  allow  matching  the  blade  to 
' the  width  of  a particular  machine.  Excellent  flotation 
lets  the  operator  climb  higher  to  push  snow  further 
than  other  machines.  High  ground  clearance  allows 
working  over  deep,  soft  snow  without  getting  stuck. 
Snow  blades  quickly  and  easily  attach  to  the  Terex  loader’s  quick-attach  interface.  The 
machines  auxiliary  hydraulic  system  powers  variable-angle  adjustment  using  two  hydraulic 
cylinders.  Snow  blades  for  Terex  loaders  include  four  compression  trip  springs  and  a bolt- 
on  cutting  edge  that  is  reversible  and  replaceable.  Blade  ends  can  oscillate  up  to  four 
degrees  up  or  down  and  ride  on  adjustable  cast  skid  shoes. 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Fecon  FTX400 

Fecon  Inc.’s  new  FTX400  mulching  machine 
brings  the  best  combination  of  cutting  perform- 
ance, track  power  and  serviceability  in  the  400hp 
class  of  mulching  machines.  Equipped  with  the 
Cummins  QSM11  400hp  engine,  the  FTX400 
delivers  aggressive  hydraulic  flow  to  the  variable- speed  mulching  head  and  solid  power  to 
the  hydrostatic  all  steel  oscillating  undercarriage.  Fitted  with  the  Fecon  BH300  Bull  Hog, 
the  unit  can  achieve  98-inch  effective  cutting  height  and  32-inch  below  grade  reach,  giving 
the  operator  unparalleled  range  of  motion.  Fecon ’s  Power  Management  system  optimizes 
torque  and  rotor  speed;  allowing  the  FTX400  to  tackle  tough  material,  rough  terrain  and 
demanding  schedules.  It  features  a spacious  comfortable  cab  with  outstanding  visibility 
through  Fexan  windows.  Coupled  with  large  compartment  doors,  tilting  cab  and  efficient 
component  layout,  it  offers  easy  maintenance  and  serviceability. 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Prentice/Epsilon  Self-Loader 


The  new  Prentice/Epsilon  line  of  self-loaders  is  designed  to  provide 
speed  and  precision  for  applications  requiring  increased  duty- 
J!  cycles,  while  protecting  components  from  damage  in  harsh 
environments.  The  line  is  available  through  a marketing  agree- 
ment by  Caterpillar  Forest  Products  and  Palfmger  Inc.,  a 
TCIA  associate  member  company.  The  self-loaders  are 
produced  by  Epsilon  Kran  GmbH,  part  of  the 
Palfmger  Group,  and  marketed  through  Caterpillar. 
The  self-loader  line  features  two  configurations:  the  F- 
boom,  a standard  boom;  and  the  Z-boom,  which  allows  the  operator  to  fold  and  stow  the 
loader  during  transport  without  disconnecting  the  attachment.  Various  boom  lengths  and 
capacities  are  available  within  each  type.  Lift  capacity  and  boom  geometry  are  core  advan- 
tages of  these  H-frame  self-loaders.  What  the  self-loader  can  lift  at  ground  level  is  the  same 
as  at  10  feet  off  the  ground.  This  provides  the  operator  a smooth  range  of  motion  at  a consis- 
tent speed  eliminating  the  need  to  drag  and  pull  the  load.  Fight  weight  is  another  advantage, 
enabling  operators  to  carry  more  wood  instead  of  giving  up  payload  for  the  loader. 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Echo  CS-355T  chainsaw 

Echo  Inc.’s  new  CS-355T  top-handle 
chainsaw  features  a compact  design  that 
offers  the  best  combination  of  light  weight, 
easy  starting  and  powerful  cutting  per- 
formance at  an  affordable  investment. 


Weighing  in  at  8.0  pounds,  the  CS-355T 
features  a 35.8  cc  commercial-grade  two- 
stroke  engine  that  delivers  25  percent  more 
power  than  the  Echo  CS-360T  chainsaw. 
The  CS-355T  also  features  a palm  rest  that 
provides  greater  control,  supporting  the 
operator’s  hand  and  preventing  the  hand 
from  sliding.  The  palm  rest  is  adjustable  to 
three  hand  sizes.  The  contoured  handle  is 
angled  for  a natural  wrist  position  so 
there’s  less  wrist  movement  while  cutting 
and  better  balance.  A reduced-effort  start- 
ing system  makes  for  nearly  effortless 
in- tree  starting.  A G-Force  Engine  Air  Pre- 
Cleaner  provides  a clean  air  supply  to  the 
engine  by  pulling  dust  and  chips  from  the 
air  box.  An  easy-access,  rear-mounted  air 
filter  provides  superior  filtration  for  longer 
engine  life.  Cut-outs  on  the  dual-post  chain 
brake  handle  provide  a clear  view  of  the 
bar  and  chain.  The  CS-355T  also  features  a 
new  style  chain  providing  up  to  nine  per- 
cent faster  cutting  efficiency  and  better 
anti-vibration  characteristics  than  prior 
Echo  offerings.  The  CS-355T  features  a 
five-year  consumer,  one-year  commercial 
and  90-day  rental  warranty,  and  a lifetime 
warranty  on  the  ignition  module. 

Circle  93  on  RS  Card  or  visit 
www.tcia.org/Publications 
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The  innovation  and  superior  quality  of  Yale  Cordage. 
Because  ropes  are  more  than  our  livelihood.  They’re  your  lifeline. 


Polydyne 


You  trust  our  ropes  day  in  and  day  out.  Your  safety  depends  on  them. 

That's  why  for  over  60  years,  our  engineers  have  worked  with  arborists  and 
climbing  experts  to  develop  a line  of  strong  and  lightweight  task-specific  climbing, 
lowering  and  accessory  ropes.  Made  with  superior  fibers  using  the  world's  most 
advanced  construction  methods,  every  line  is  manufactured  to  the  highest 
industry  standards.  It7s  how  we7ve  earned  your  trust  and  the  industry’s  respect. 

For  more  information  on  the  world’s  best  lines  visit  www.yalecordage.com. 


Bee-Line  8 mm 

Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


77  Industrial  Park  Road  | Saco,  Maine  04072  | p (207)  282-3306,  f (207)  232-4620 


Industry  Almanac 
Events  & Seminar 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org. 


December  5,  2012 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Grand  Rapids,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

January  7-10,  2013 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
Plant  Sciences  Bdg,  -Maryland,  College  Park,  MD 
Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  9-11,  2013* 

Northern  Green  Expo  2013 

Minneapolis  Convention  Center,  Minneapolis,  MN 

Contact:  MNLA  MTGF;  www.NorthernGreenExpo.org 

January  13-15,  2013 

Brainstorming  Seminar  with  Jim  Huston 

Courtyard  Marriott,  Orlando,  FL 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

January  15-16,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Ellicott  City,  MD 

Contact:  1-800-733-2622;  peter@tcia.org 

January  16, 2013* 

A300  Integrated  Pest  Mgt.  (IPM)  Practitioners  Summit 
Embassy  Suites,  Buena  Vista,  Orlando,  FL 
Contact:  Bob  Rouse  (603)  314-5380;  rrouse@tcia.org 

January  17, 2013* 

Connecticut  TPA  Annual  Meeting 
Aqua  Turf  Club,  Plantsville,  CT 
Contact:  www.CTPA.org,  1-888-919-2872 

January  22-23,2013 

NJ  Plants-Professional  Landscape  & Nursery  Trade  Show 
New  Jersey  Convention  Center,  Edison,  NJ 
Contact:  www.NJPIantShow.com 

January  27-28,  2013* 

New  York  State  Arborists  Annual  Conference 
Crowne  Plaza,  Suffern,  NY 
Contact:  www.nysarborists.com 


February  27-28,  2013 

19th  Annual  ELA  Conference  & ECO-Marketplace 
Springfield,  MA 

Contact:  www.ecolandscaping.org 

January  27-29,  2013* 

Wisconsin  Arborists  Association  Annual  Meeting 
Green  Bay,  Wl 

Contact:  www.waa-isa.org;  exhibit  Jeff  (262)  538-1900 

January  27-29,  2013 

Brainstorming  with  Jim  Huston 

Iron  Horse  Resort,  Winter  Park,  CO 

Contact:  tiffany@jrhuston.biz;  visit  www.jrhuston.biz 

February  4-7,  2013 

2013  Mid-Atlantic  Horticulture  Short  Course 
Marriott  City  Center,  Newport  News,  VA 
Contact:  (757)  523-4734;  www.mahsc.org 

February  6-8,  2013* 

New  England  Grows 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org;  (508)  653-3009 

February  10-12,  2013 

Ohio  Tree  Care  Conference 
Dayton,  OH 

Contact:  www.ohiochapterisa.org,  (614)  771-7494 

February  10-14,  2013* 

Winter  Management  Conference 

St.  Kitts  Marriott  Resort 

Contact:  1-800-733-2622;  dcyr@tcia.org 

February  13-15,  2013 

ISA  Ontario  Chapter  Annual  Meeting 
Crowne  Plaza,  Niagara  Falls, 

Ontario,  Canada 
Contact:  info@isaontario.com 

February  19-20,  2013 

ArborCon  2013 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 


February  20,  2013 

ISA  Exams  (All  Exams  & Tree  Worker  Written/Skills) 
Lansing,  Ml 

Contact:  (517)  337-4999;  www.asm-isa.org 

February  24-26,  2013* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  www.penndelisa.org;  (717)  412-7473 

March  6-8,  2013 

The  Work  Truck  Show 

Indiana  Convention  Ctr.,  Indianapolis,  IN 

Contact:  1-800-441-6832;  www.ntea.com 

March  24-26,  2013* 

Southern  Chapter  ISA 
Memphis,  TN 

Contact:  www.isasouthern.org 

April  17-18,  2013 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

May  7-10,  2013* 

Western  Chapter  ISA 
Indian  Wells,  CA 
Contact:  www.wcisa.net 

June  9-11,2013* 

Trees  Florida 

Ft.  Lauderdale,  FL 

Contact:  www.treesflorida.org 

November  14-1 6,  2013* 

2013  TCI  EXPO  Conference  & Trade  Show 

Pre-conference  workshops  Nov.  13 
Charlotte,  NC 

Contact:  1-800-733-2622;  dcyr@tcia.org 
Save  the  date! 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Craftsmanship  and  Integrity  since  1921 


fi-Kl 500 


Three  generations  of  the 
highest  quality  saws 
and  pruning  tools. 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895-1762 


Available  at  your  quality 
arborist  suppliers. 
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Washington  in  Review 

By  Peter  Gerstenberger 


Ml  DO M 3SHA 


Until  recently,  Hawaii  administered 
an  OSHA-approved  state  plan  to 
develop  and  enforce  occupational 
safety  and  health  standards  for  public  and 
private  sector  employers.  That  autonomy 
ended,  at  least  temporarily,  September  21. 

Final  approval  of  a State  Plan  requires, 
among  other  things,  a finding  by  the 
Assistant  Secretary  that  the  plan  provides 
worker  protection  “at  least  as  effective  as” 
that  provided  by  federal  OSHA.  A final 
approval  determination  results  in  the  relin- 
quishment of  federal  concurrent 
enforcement  authority  in  the  state.  The 
Hawaii  State  Plan  received  initial  federal 
OSHA  plan  approval  on  December  28, 
1973  and  final  approval  on  April  30,  1984. 

During  the  past  three  years,  the  Hawaii 
State  Plan  has  faced  major  budgetary  and 
staffing  restraints  that  have  significantly 
affected  its  program.  Impacts  on  the  state 
plan  are  clearly  reflected  throughout 
OSHA’s  recent  monitoring  reports.  Joint 
efforts  were  made  by  federal  OSHA  and 
HIOSH  to  address  these  issues,  yet  Hawaii 
continues  to  face  severe  programmatic, 
staffing  and  training  challenges. 

Therefore,  the  Hawaii  Director  of  Labor 
and  Industrial  Relations  requested  a tem- 
porary modification  of  the  state  plan’s 
approval  status  from  final  approval  to  ini- 
tial approval,  to  permit  exercise  of 
supplemental  federal  enforcement  activity 
and  to  allow  Hawaii  sufficient  time  and 
assistance  to  strengthen  its  state  plan. 
Hawaii  has  pledged  to  accomplish  the  nec- 
essary corrective  action  to  regain  final 
approval  status  in  a timely  manner. 

OSHA  published  notice  of  its  reconsider- 
ation of  Hawaii’s  independent  status; 
proposed  resumption  of  concurrent  federal 
enforcement  authority;  and  a request  for 
written  comments  and  opportunity  to 
request  an  informal  hearing  on  July  19  (77 
FR  42462).  That  notice  contains  a more 
detailed  description  of  the  Hawaii  State  Plan 
and  the  identified  deficiencies.  The  com- 
ment period  closed  August  23,  with  OSHA 
receiving  only  four  written  comments. 

For  reasons  understandable  to  those  in 
the  business  world,  the  Hawaii  Business 
League  stated  a strong  preference  for 
Hawaii  to  maintain  a state  plan. 

The  head  of  federal  OSHA  made  a final 


decision  to  modify  the  Hawaii  State  Plan’s 
approval  status  from  final  approval  to  ini- 
tial approval,  and  to  reinstate  concurrent 
federal  enforcement  authority  over  occupa- 
tional safety  and  health  issues  in  the  state, 
pending  the  necessary  corrective  actions. 
Concurrent  federal  enforcement  authority 
will  be  exercised  in  Hawaii  effective 
September  21.  His  decision  is  based  upon 
the  facts  determined  by  OSHA  in  monitor- 
ing the  Hawaii  State  Plan  and  HIOSH’s 
request  for  enforcement  assistance,  and 
after  consideration  of  all  public  comments. 

The  agreement  between  HIOSH  and  fed- 
eral OSHA  includes  an  Addendum  with 
goals  and  milestones  for  returning  all 
enforcement  responsibilities  to  Hawaii. 
Also  for  reasons  that  are  easy  to  understand, 
this  internal  working  document  between  the 
director  of  the  Hawaii  Department  of  Labor 
and  Industrial  Relations  and  OSHA’s 
regional  administrator  for  Region  IX,  out- 
lining the  plan  of  action  for  the  Hawaii  State 
Plan  to  work  towards  regaining  its 
autonomous  status,  is  not  available  for  pub- 
lic review  and  comment. 

During  the  period  of  concurrent  state 
and  federal  authority,  both  Hawaii  and  fed- 
eral OSHA  have  authority  to  conduct 
inspections  and  issue  citations.  However, 
the  terms  of  this  new  arrangement  delin- 
eate areas  of  coverage  to  ensure  employers 
are  not  burdened  with  duplicative  enforce- 
ment efforts. 

Federal  OSHA  compliance  officers  will 
be  conducting  inspections  and  issuing  cita- 
tions and  penalties  under  federal  standards. 
OSHA  claims  that  no  changes  in  the  state’s 
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rules  or  regulations  are  necessary  to 
accommodate  concurrent  jurisdiction. 

Federal  OSHA  compliance  officers  may 
issue  citations  effective  immediately. 
Contested  federal  citations  and  penalties 
will  be  reviewed  by  the  Federal 
Occupational  Safety  and  Health  Review 
Commission.  HIOSH  will  retain  enforce- 
ment authority  in  any  case  commenced 
before  September  21. 

OSHA  may  accompany  HIOSH  on 
enforcement  activities  for  purposes  of 
technical  assistance  and  training,  and 
HIOSH  may  accompany  federal  OSHA 
on  enforcement  activities  for  training  pur- 
poses. 

The  agreement  remains  in  effect  for 
three  years,  but  is  subject  to  revision  or  ter- 
mination by  mutual  agreement  of  the 
parties,  by  either  party  upon  30  days  writ- 
ten notice,  or  when  the  results  of 
evaluation  or  monitoring  reveal  that  state 
operations  are  at  least  as  effective  as  the 
federal  program  and  responsibilities  may 
be  returned  to  the  state. 

Just  recently,  the  new  federal  occupa- 
tional safety  authorities  in  Hawaii  sought 
greater  insight  into  the  tree  care  industry 
by  requesting  a subscription  to  TCI 
Magazine.  Accidents  in  the  tree  care  indus- 
try are  not  going  unnoticed,  in  Hawaii  and 
elsewhere. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 
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Utility  and  municipal 
arborists  need  to  work 
together  before  the  storm 

By  H.  Dennis  Ryan  and  Brian  Kane 

Last  year,  2011,  was  a rough  year  in 
many  parts  of  the  country  for  citi- 
zens, trees  and  the  electric  utility 
industry,  and  2012  has  turned  out  to  be  a 
tough  one  as  well.  The  heavy  snow  season 
of  2010/2011  in  the  Northeast  was  a record 
breaker,  there  were  tornados  in  several 
areas,  and  a major  hurricane  led  to  major 
tree  damages  and  flooding.  To  cap  off  201 1 
we  had  a major  snowstorm  in  October  with 
leaves  still  on  the  trees.  June  2012  was 
very  tough  on  trees  and  utilities,  with  a 
major  storm  hitting  the  mid- Atlantic  at  the 
end  of  June  leaving  more  than  3 million 
homes  and  businesses  without  power  for 
up  to  a week.  To  finish  off  2012, 
“Superstorm”  Sandy  caused  catastrophic 
damage  in  New  York  and  New  Jersey. 

There  has  been  considerable  debate  at 
public  meetings  in  Massachusetts  and 
Connecticut  and  in  the  press  since  the 
Halloween  Snow  Storm  about  how  the 
utility  industry  responded  to  the  storm. 
These  same  concerns  are  now  being 
expressed  in  reference  to  Sandy.  Many  of 
the  concerns  expressed  show  a complete 
lack  of  understanding  as  to  just  how  much 
damage  was  done  to  the  utility  system. 

The  tree  workers  and  utility  crews  that 
were  brought  in  from  around  the  country 
did  a fantastic  job  restoring  power  to  the 
utility  grid.  In  the  authors’  opinion,  the 
utilities  in  affected  areas  failed  to  inform 
the  public  as  to  the  full  extent  of  the 
damage,  or  to  provide  a realistic  timeline 
for  restoring  power.  If  someone  is  told 
they  will  have  power  in  24  hours  and  it 
turns  out  to  be  several  days,  they  will  be 
upset,  and  rightfully  so. 

What  many  people  do  not  realize  is 
the  utility  industry  is  required  by  the 
National  Electric  Safety  Code  and  litiga- 
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Fig.  1:  Fallen  trees  and  downed  power  lines  in  Westwood,  New  Jersey,  October  30, 2012,  in  the  wake  of  Hurricane  Sandy. 
Photo  by  Andrew  Bisdale/flickr.com. 


tion  to  keep  vegetation  away  from  their 
utility  wires.  The  two  primary  reasons  to 
keep  electric  lines  free  of  conflicts  with 
vegetation  are  safety  of  the  general  public 
and  electric  reliability.  Electric  lines  that 
come  in  contact  with  trees  can  cause  both 
reliability  and  safety  risks  for  the  utility 
company  and  the  general  public.  A tree 
growing  in  contact  with  electric  wires  can 
conduct  electricity. 

Reliability  is  a major  issue.  Today,  the 
general  public  and  businesses  are  more 
dependent  than  ever  on  having  a steady 
and  reliable  flow  of  electricity.  When  the 


Fig.  2:  This  is  an  example  of  what  streets  looked  like  from  New  Haven, 
Connecticut,  to  Brattleboro,  Vermont,  in  October  2011.  Figures  2-5 
courtesy  of  the  author. 


lights  go  out  today,  it’s  not  just  the  lights, 
but  also  computers,  medical  apparatus, 
traffic  lights  and  the  air  traffic  control  sys- 
tems at  major  airports.  The  bottom  line  is 
that  the  utility  industry  is  required  to  keep 
the  electricity  flowing  both  safely  and  reli- 
ably. If  the  utility  company  fails  to  do  this, 
it  is  held  accountable. 

In  reviewing  the  Halloween  Snow  Storm 
of  2011,  it  was  very  apparent  that  trees  or 
tree  branches  in  the  utility  pruning  clearance 
zone  did  not  cause  the  vast  majority  of  long- 
term power  outages.  Most  of  the  utility 
pmning  of  distribution  lines  in  New  England 
is  on  a four-  to  five-year  pruning  cycle. 
Standard  distribution  pmning  requires  10 
to  15  feet  of  clearance  above,  6 to  10  feet 
to  the  side  and  6 to  10  feet  below  the  elec- 
tric conductors.  In  most  cases  this  level  of 
maintenance  will  provide  safe  and  reliable 
service  for  several  years.  However,  the 
utility  companies  have  challenges  in 
meeting  these  pmning  specifications. 

In  Massachusetts  and  in  many  other 
states,  in  order  to  pmne  trees  on  town 
property,  the  utility  needs  a pmning  per- 
mit from  the  municipal  tree  warden;  and 
if  it  is  a tree  on  private  property  consent 
from  the  tree’s  owner.  In  many  cases  the 
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tree  warden/municipal  arborist  or  the  tree 
owner  will  put  restrictions  on  how  much 
pruning  can  be  performed.  Please  keep  in 
mind  that  the  utility  company  would  like  to 
get  as  much  clearance  as  they  can,  it  makes 
their  job  of  safe  and  reliable  power  service 
easier.  See  Fig.  1. 

In  the  case  of  the  Halloween  Snow 
Storm,  most  of  the  long-term  outages  were 
not  caused  by  trees  in  this  utility  pruning 
belt,  but  from  large  trees  growing  outside 
the  clearance  zone  on  private  property  that 
were  broken  or  in  many  cases  uprooted  by 
the  weight  of  the  heavy  snow  on  their 
leaves.  Prior  to  this  storm,  the  Northeast 
experienced  a very  wet  season,  leaving  the 
soil  saturated.  With  the  combination  of 
wind,  snow  and  leaves  still  attached,  many 
trees  could  not  support  the  weight  and  lit- 
erally fell  over.  No  amount  of  utility 
pruning  would  have  prevented  this. 

As  an  example,  on  Route  1 16  in  Granby, 
Massachusetts,  a large  oak  uprooted  and 
fell.  This  tree  was  40  feet  from  the  road  on 
private  property.  When  it  fell,  it  ripped 
down  two  utility  poles  and  blocked  the 
state  road.  This  type  of  damage  cannot  be 
fixed  without  first  removing  the  tree, 
replacing  two  poles  and  restringing  the 
lines  - not  an  easy  or  fast  job.  This  is  one 
example  and  there  were  thousands  of  these 
across  New  England.  See  Fig.  2 and  Fig.  3. 

The  future 

Since  the  Halloween  Snow  Storm,  there 
have  been  many  voices  insisting  that  these 
utility  outages  should  not  happen  again, 
but,  as  one  old-time  tree  warden  from  Cape 
Cod  said  many  years  ago  - “you  can  do  all 
the  pruning  you  want,  but  when  a major 
storm  comes  through,  all  bets  are  off.” 


What  is  required  in  order  to  have  fewer 
conflicts  is  to  have  the  municipal  arborist 
work  more  closely  with  the  utility  arborist. 
A new  section  was  added  to  Massachusetts 
General  Law  Ch.  87.  This  is  the  statewide 
municipal  tree  law  that  governs  trees  along 
the  “public  way.”  The  Governor  signed 
“section  14”  into  law  on  January  13,  2011. 
This  new  section  is  designed  to  encourage 
tree  wardens  and  the  utility  companies  to 
work  together  on  an  annual  vegetation 
management  plan  for  the  municipal  trees 
alongside  utility  distribution  lines.  At  this 
time,  the  Massachusetts  Tree  Wardens’  & 
Foresters’  Association,  the  Massachusetts 
Department  of  Conservation  and 
Recreation  urban  forester  and  the  utility 
companies  are  working  on  a plan  to  imple- 
ment this  new  regulation. 

Municipal  tree  wardens  need  to  work 
with  the  utility  arborists  in  educating 
homeowners  who  have  trees  near  the  utili- 
ty lines  to  the  fact  that  these  trees  must  be 
pruned.  Remember,  it  only  takes  one  tree 
to  shut  down  the  electric  system. 

Another  problem  facing  utility  lines  is 
the  improper  planting  of  trees  near  utility 
lines.  One  would  never  see  a utility 
arborist  plant  a tree  under  the  utility  lines, 
but  one  has  seen  and  will  continue  to  see 
town  Departments  of  Public  Works,  home- 
owners  and  landscape  architects  plant  large 
growing  trees  near  electric  lines.  Planting 
trees  in  the  wrong  place  not  only  causes 
problems  for  the  utility  company,  but  also 
the  municipality,  with  unhealthy  trees  and 
broken  sidewalks.  See  Fig.  4. 

In  Massachusetts,  MGL  Ch.  87-Section 
7 allows  the  planting  of  publicly  funded 
shade  trees  up  to  20  feet  from  the  road 
edge  on  private  property.  By  doing  setback 
planting,  in  many  cases 
the  trees  are  away  from 
the  wires  and  the  road. 
This  provides  the  bene- 
fits of  a healthy  street 
tree  without  the  prob- 
lems. 

The  big  storm 

FEMA  and  the  USDA 
Forest  Service  have  been 
encouraging  states  and 
municipalities  to  plan  for 
the  next  big  storm,  NOW. 
The  last  really  big  storm 


Fig.  3:  Storm  Map:  When  a storm  covers  this  many  states,  repair  crews  need  to  be 
brought  in  from  outside  of  the  region,  as  local  crews  are  already  involved. 


Fig.  4:  Planting  the  right  tree  in  the  right  place,  will  elimi- 
nate most  tree/line  conflicts. 

to  do  a tremendous  amount  of  widespread 
tree  and  utility  damage  in  New  England  was 
in  September  1938,  74  years  ago.  Yes  there 
have  been  some  localized  storms,  but  noth- 
ing like  that  Great  Hurricane  of  1938  that 
struck  Long  Island  and  New  England.  It  had 
sustained  winds  of  121  mph,  and  a peak 
wind  gust  of  186  mph  in  Massachusetts. 
The  lowest  pressure  recorded  with  the  storm 
was  27.94  inches  of  Hg  while  it  generated  a 
peak  storm  surge  of  17  feet  above  normal  in 
Rhode  Island.  Waves  as  high  as  50  feet 
came  crashing  ashore  near  Gloucester, 
Massachusetts.  See  Fig.  5. 

There  were  a total  of  about  100  people 
killed  in  the  Long  Island  region  and  anoth- 
er 600  people  were  killed  in  New  England. 
The  damage  caused  by  the  storm  in  1938 
dollars  was  $6.2  million,  which  adjusts  to 
$ 1 5 billion  today.  The  reason  it  was  called 
the  Long  Island  Express  is  because  of  the 
rapid  fashion  the  storm  moved  up  the  East 
Coast,  and  into  New  England.  The  ground 
speed  of  the  Long  Island  Express  ranged 
between  60  and  70  mph  up  the  coast.  The 
forward  motion  added  to  the  wind  speeds 
in  the  Northeastern  quadrant  of  the  storm 
due  to  its  counterclockwise  motion. 

Can  it  happen  again?  According  to  a 
study  done  by  J.E.  Hughes  in  1998,  the 
answer  is  yes.  They  found  that  a major  hur- 
ricane struck  in  the  New  York  Metropolitan, 
New  England  area  every  80  years  or  so  and 
that  major  hurricanes  have  hit  the  region  in 
1635,  1815,  1821,  1893,  and  1938.  Yes 
Sandy  was  a bad  storm  and  did  a tremen- 
dous amount  of  damage  in  New  Jersey, 
New  York  and  Connecticut,  but  it  was  not 
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Fig.  5: 1938 ; the  last  really  big  storm.  Are  you  ready  for  the  next 
one? 


the  big  one,  and  no  comparison  to  the 
1938  storm.  So  when  is  the  next  one  and 
are  we/you  ready? 

The  time  to  think  about  storms  is  well 
before  any  storm  hits  your  region.  The 
USD  A Forest  Service  has  a series  of 
storm  preparation  websites  that  can  be 
reviewed,  including: 

► i-Tree  Storm,  www.itreetools.org/ 
storm/  - i-Tree  Storm  establishes  a stan- 
dard method  to  assess  widespread 
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damage  immediately  after  a severe  storm 
in  a simple,  credible  and  efficient  manner. 
This  assessment  method  is  adaptable  to 
various  community  types  and  sizes,  and  it 
provides  information  on  the  time  and  funds 
needed  to  mitigate  storm  damage.  A 
Hurricane  Adaptation  of  the  utility  is  also 
available  for  i-Tree  Storm  users. 

► Storms  Over  the  Urban  Forest  - 
U.S.  Forest  Service  manual, 
www.na.fs.fed.us/spfo/pubs/uf/sotuf/sot 
uf.htm  - Preparing  for  these  natural  disas- 
ters, which  strike  urban  forests  in  large 
cities  and  small  communities,  should 
involve  the  cooperative  effort  of  a wide 
array  of  municipal  agencies,  private  arbori- 
cultural  companies,  utilities  and 
volunteers.  Principles  and  methods  deter- 
mining how  to  mitigate  or  minimize  the 
impact  of  natural  disasters  are  critical  in 
determining  the  capability  of  communities 
to  respond.  This  manual  is  intended  to 
assist  community  leaders  and  governmen- 
tal agencies  to  prepare  for  natural  disasters, 
respond  appropriately  when  these  natural 
disasters  occur,  and  recover  from  the  sub- 
sequent loss  of  vegetation. 

► Ice  Storm  Publications, 
http://na.fs.fed.us/fhp/ice/durham/pubs/ 
publications.shtm  - This  website  pro- 
vides information  to  aid  in  the  recovery 
from  the  ice  and  snowstorms. 

Conclusion 

We  can  have  trees  and  we  can  have  elec- 
tricity, but  we  need  to  be  realistic.  When  a 
major  storm  comes  through,  no  amount  of 
pruning  will  prevent  all  long-term  outages. 
We  can  reduce  outages  by  having  tree  war- 
dens, utility  arborists  and  homeowners 
work  together.  Trees  planted  in  the  right 
place  and  allowing  for  proper  pruning  of 
trees  on  both  municipal  and  private  prop- 
erty will  reduce  outages.  But  remember, 
we  live  in  North  America  and  we  are 
famous  for  our  weather. 

H.  Dennis  Ryan  is  a professor  of  arbori- 
culture & community  forestry  in  the 
Department  of  Environmental  Conservation 
at  the  University  ofMassachusetts-Amherst. 
Brian  Kane  is  the  Massachusetts  Arborist 
Association  professor  of  commercial 
arboriculture  in  the  Department  of 
Environmental  Conservation  at  UMass- 
Amherst.  ^ 
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PREPARING  FOR  THE  NEXT  Emorgency 


Damage  in  the  aftermath  of  Hurricane  - or  Superstorm  - Sandy  in  Arlington  County 
Virginia.  Photo  by  Arlington  County/fiickrcom. 


By  Reid  Goldsborough 

Hurricane  Sandy,  which 
led  to  so  much  damage  in 
New  York  City  and  New 
Jersey  in  late  October,  was  only 
one  of  innumerous  natural  and 
man-made  disasters  that,  along 
with  destroying  life  and  property, 
also  destroyed  data. 

Whether  you  work  for  a large 
company,  run  a small  business,  or 
use  a computing  device  in  your 
home,  whether  it’s  corporate  trade 
secrets  or  family  photos,  data  can 
be  irreplaceable. 

The  key  to  disaster  recovery  is 
disaster  preparation,  and  the  key  to 
disaster  preparation  is  redundancy.  In  a nut- 
shell, backups. 

If  you  have  backup  power  such  as  a gen- 
erator, you  can  continue  to  compute  if  the 
electricity  goes  out.  If  you  have  one  or 
more  backup  computers,  you  can  still  get 
things  done  if  equipment  is  damaged.  And 
if  you  have  backup  data,  you  can  pick  up 
any  project  where  you  left  off. 

For  several  years  now  a big  buzzword  in 
the  computer  world  has  been  the  “cloud,” 
which  is  just  a whimsical  way  of  saying  the 
Internet.  Instead  of  storing  data  or  using 
programs  on  computers  at  your  location, 
with  cloud  computing  you  use  data  or  pro- 
grams stored  on  other  computers  you 
connect  to  over  the  Internet. 

One  of  the  most  effective  uses  for  cloud 
computing  is  making  remote  backups  of 
data.  That  way,  even  if  your  computer 
equipment  is  totally  destroyed  in  a flood  or 
fire,  you  won’t  lose  your  data.  The  same 
can’t  be  said  for  a backup  stored  at  your 
location  that  you’ve  made  onto  an  external 
hard  drive,  USB  drive,  optical  disc,  or  tape, 
though  these  media  can  still  be  useful 
among  other  ways  as  a backup  for  your 
backup. 

A host  of  free  and  fee-based  remote  back- 
up services  have  popped  up  in  recent  years. 
The  free  services  typically  provide  a limited 


but  often  appreciable  amount  of  storage 
space,  with  additional  storage  costing. 

Along  with  using  such  services  for  back- 
ing up,  you  can  often  use  them  for  other 
purposes  as  well,  such  as  sending  others 
large  files  in  ways  that  are  more  conven- 
ient than  email  or  other  older  technologies, 
syncing  files  you’re  working  on  from  dif- 
ferent computers,  and  collaborating  with 
others  on  the  same  project. 

Here’s  a rundown  of  seven  of  the  more 
useful  or  otherwise  notable  file  hosting 
services  that  primarily  are  for  backing  up 
files  or  can  be  used  for  this  purpose.  Each 
of  the  services  below  is  free  for  a given 
amount  of  storage  space.  Big  names  are 
important,  since  you  don’t  want  such  a 
service  to  go  away,  but  the  smaller  guys 
listed  below  appear  stable. 

Dropbox  (dropbox.com).  This  may  be 
the  most  talked  about  and  recommended  file 
hosting  service.  It’s  fairly  skimpy  on  the 
free  storage,  offering  only  2 gigabytes,  but 
it’s  easy  to  use  and  versatile.  You  use  it  by 
either  copying  files  you  want  automatically 
backed  up  into  a Dropbox  folder  or  subfold- 
ers on  your  computer,  or  you  ensure  that  the 
files  you  want  automatically  backed  up  are 
stored  in  one  of  these  folders. 

SugarSync  (sugarsync.com).  With  5 
gigabytes  of  storage  before  you  have  to 


pay,  SugarSync  is  more  generous 
than  Dropbox.  It  also  doesn’t 
require  you  to  create  special  fold- 
ers but  instead  lets  you  designate 
which  of  your  folders  you  want 
automatically  backed  up  with  its 
own  interface. 

IDrive  (idrive.com).  This  is  the 
most  generous  of  the  services  list- 
ed here,  giving  you  10  gigabytes  of 
free  storage.  Unlike  some  other 
services,  IDrive  lets  you  choose 
between  continuous  backup  and 
scheduled  backup,  which  is  the 
default. 

Google  Drive 

(drive.google.com).  If  you  already 
use  Google  Docs,  a free  cloud 
suite  of  word  processing,  presentation, 
spreadsheet  and  other  programs,  this  is 
where  your  files  are  stored.  But  you  can 
also  use  Google  Drive  with  data  created 
using  programs  on  your  own  computer.  It 
offers  5 gigabytes  of  free  storage. 

Amazon  Cloud  Drive  (amazon.com/ 
clouddrive).  This  is  Amazon’s  cloud  stor- 
age service,  but  it’s  clunkier  than  the  other 
services  here.  Amazon  Cloud  Drive  offers  5 
gigabytes  of  free  storage.  It  helpfully  makes 
copies  of  previously  backed  up  or  deleted 
files  in  case  you  need  to  retrieve  them. 

iCloud  (apple.com/icloud).  From 
Apple,  this  service  is  tailored  to  Apple 
products.  It  can  work  with  an  iPad,  iPhone, 
iPod  Touch,  or  Mac,  and  it  works  with 
Windows  PCs  as  well.  iCloud  gives  you  5 
gigabytes  of  free  storage. 

Skydrive  (skydrive.live.com).  This  is 
Microsoft’s  offering,  with  7 gigabytes  of 
free  storage.  Along  with  Windows  PCs  and 
Windows  Phone,  Skydrive  also  works  with 
Macs,  Apple  devices,  and  Android  devices. 

Ultimately,  more  important  than  choos- 
ing among  these  services  is  choosing,  and 
using,  one. 

Reid  Goldsborough  is  a syndicated 
columnist  and  author  of  Straight  Talk 
About  the  Information  Superhighway.  ^ 
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WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 

Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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Revenue  Sources 


In  additon  to  tree  care,  a good  portion  of  Hansen’s  work  and  revenue  conies  from  its  mulch  and  compost  operations. 


By  Janet  Aird 

In  the  St.  Louis  and  St.  Charles  areas  of 
Missouri,  Hansen’s  Tree,  Lawn  & 
Landscaping,  Inc.  is  known  for  more 
than  its  quality  tree  care.  For  the  past  10 
years,  they’ve  been  making  and  selling  their 
own  brand  of  mulch,  compost  and  topsoil. 

“We  ran  the  green  waste  facility  inside  a 
landfill  for  years,”  says  Chad  Hansen, 
director  of  HR  and  Safety  and  son  of  Jeff 
Hansen,  owner  and  president  of  the  com- 
pany. “Now  we  have  another  location,  in 
Jefferson  County,  in  an  old  rock  quarry 
next  to  a landfill.” 

Jeff  founded  Hansen’s  Tree,  Lawn  & 
Landscaping  in  St.  Charles  in  1989  and 
joined  TCIA  in  1995.  The  company  has 
expanded  into  two  additional  locations,  one 
in  Springfield/Branson,  which  is  run  by 
Jeff’s  son-in-law,  Mike  Walker,  and  one  at 
Chad’s  home  base,  O’Fallon,  near  St.  Louis. 

“I  grew  up  in  the  business,”  Chad  says.  “I 
was  on  tree  crews.  After  I graduated  from 
college  in  business  management  in  2010, 1 
joined  the  compa- 
ny full  time.  I’m  in 
the  office  more 
now,  but  I still  like 
to  go  out  with  the 
crews  a few  times  a 
month  and  play  in 
the  trees.” 

Seventy  percent 
of  Hansen’s  tree 
care  customers  are 
residential.  Most 
of  their  work  in 
volume  and  revenue  comes  from  tree  care, 
mulch  and  compost,  and  tub  grinding. 

The  company  provides  pruning,  deep 
root  fertilization  and  pest  management, 
which  includes  dormant  oil  applications 
and  Mauget  injections,  where  a concentrat- 
ed amount  of  pesticide  is  delivered  directly 
to  the  vascular  system  of  the  tree.  They 
also  do  tree  risk  analysis,  diagnosis, 
appraisals  and  consultations. 

Hansen’s  specializes  in  difficult 


removals  as  well  as  the  preservation  of 
specific  trees  on  construction  projects. 

“We  have  extensive  equipment  and  qual- 
ified personnel  to  do  them  (removals),” 
Chad  says.  The  equipment  includes  bucket 
trucks  and  a crane  that  improves  efficiency 
and  safety. 

Hansen’s  has  a wide  variety  of  tub  and 
horizontal  grinders  to  quickly  remove 
green  waste  from  project  areas  and  turn  it 
into  wood  chips  for  its  organic  mulch  and 
compost  division. 

They  recycle  all 
their  own  green 
waste  as  well  as 
green  waste  from 
counties,  munici- 
palities and 

residences  in 
Eastern  Missouri, 
for  a total  of 
approximately 
56,000  cubic  yards 
per  year.  The  pro- 
duction of  organic  mulch,  compost  and  soil 
employs  15  to  20  people  and  has  become 
approximately  a third  of  their  business,  he 
says.  They  sell  to  their  customers  and  to 
retail  outlets. 

Hansen’s  compost  is  certified  by  the 


Seal  of  Testing  Assurance  Program,  the 
only  program  in  the  country  that  certifies 
the  quality  of  compost.  They  add  an  extra 
ingredient  to  the  traditional  mixture  of 
grass,  wood  chips,  manure  and  soils. 

“One  thing  that  makes  us  different  in 
compost  is  that  we  also  take  drywall  from 
construction  companies  for  the  gypsum,” 
Chad  says.  “We  let  it  break  down  and  then 
grind  it  up.” 

On  the  west  side  of  St.  Louis,  the  land 
becomes  rural,  and  much  of  it  is  forested. 
Their  Forest  Management  Program  is  run 
by  an  accredited  forester  to  help  property 
owners  manage  their  timber  to  prevent  tree 
diseases,  rot,  insect  infestations  and  the 
growth  of  unwanted  trees. 

“We  try  to  educate  people,”  he  says.  “We 
explain  the  benefit  of  taking  out  invasives 
and  letting  the  natives  come  up  from  under- 
neath.” Removing  these  trees  improves  the 
health  of  the  desirable  ones  and  ensures  that 
the  forest  remains  sustainable. 

They  use  a technique  at  the  edges  of  the 
forests  called  “edge  feathering,”  which 
creates  a transition  zone  at  the  wood  line  to 
create  cover  habitat  for  upland  birds  and 
small  game.  They  also  offer  forest  man- 
agement planning,  timber  marking  and 
timber  sale  brokerage  services. 


Jeff  Hansen 


Chad  Hansen 
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Jeff  began  the  lawn  care  business  some 
20  years  ago  as  a side  business.  Some  90 
percent  of  their  customers  are  residential. 
While  business  has  remained  steady 
through  the  years,  the  market  for  their 
compost  top  dressing  among  these  cus- 
tomers has  grown. 

Hansen’s  has  a commitment  to  employ- 
ee education.  Of  their  approximately  30 
employees  in  the  field,  11  are  certified 
arborists. 

“We  just  started  Hansen  University,” 
Chad  says.  “It’s  a program  that  helps  us 
promote  people  within  our  company.  It’s 
also  a great  way  for  employees  to  self-pro- 
mote.  Their  pay  scale  is  higher  and  their 
security  goes  up.” 

Classes  are  eight  weeks  long,  with  class- 
room and  fieldwork  two  hours  per  week. 
The  12  employees  in  the  first  division  will 
become  TCIA-certified  tree  climber  spe- 
cialists. The  second  division  is  an  aerial  lift 
class  that  leads  to  certification  through 
both  Hansen’s  and  TCIA. 

About  half  the  company’s  business 
comes  from  repeat  customers  and  referrals. 
To  attract  new  customers,  they  sponsor  a 


garden  program  on  a local  radio  station 
that  has  about  a million  listeners  per  week. 

In  addition,  he  says,  “We’ve  done  all 
kinds  of  things  to  give  back  to  the  commu- 
nity, which  help  us  out.  We  donated  a lot  of 
time,  work  and  equipment  for  Joplin  relief 
after  the  hurricane  in  2011.  Our  forester 
spends  time  talking  to  Boy  Scout  troops, 
and  we  received  the  Beautification  Award 
from  the  Branson  Chamber  of  Commerce 
after  we  did  some  work  there.” 

Hansen’s  was  TCIA  accredited  in  June 
2005,  the  first  in  Missouri. 

“My  dad  has  always  stood  for  quality 
work,”  Chad  says.  “When  he  found  out 
what  Accreditation  stood  for,  he  did  it. 
We’re  very  proud  of  our  morals  and  our 
ethics  and  the  work  we  provide.” 

Jeff’s  daughter,  Ciera  (Hansen)  Walker, 
handled  all  the  details.  “She’s  a perfection- 
ist,” he  says.  “She  spent  two  or  three 
months  to  get  everything  in  place.” 

The  company  already  had  a business 
plan,  but  it  was  eight  or  10  years  old. 

“It  was  enlightening  to  update  every- 
thing and  figure  out  what  our  new  goals 
were,”  he  says.  The  economy  has  had  an 


impact,  but  business  is  on  the  upswing.  In 
the  next  five  years,  they’d  like  to  have  an 
office  in  Kansas  City. 

Going  from  their  system  to  a different 
one  was  the  biggest  challenge,  although 
they  managed  to  do  it  in  a short  time.  They 
changed  their  application  forms  and 
employee  handbook.  They  do  more  paper- 
work now,  for  example,  for  tracking,  but 
the  advantage  is  that  now  they  know  exact- 
ly what  they  have.  They  became  more 
safety  conscious,  and  they  changed  some 
of  their  production  practices. 

“Now  when  customers  ask  us  to  top 
trees,  we  simply  say  we  can’t  do  it. 
Accreditation  backs  us  up,  especially  when 
we’re  talking  to  municipalities.” 

Accreditation  also  has  helped  attract 
good  employees.  Some  employees  con- 
tacted them  because  they  knew  about 
Accreditation  and  wanted  to  work  for  a 
quality  company. 

“I  would  definitely  recommend 
Accreditation,”  Chad  says.  “It  brings  value 
to  a company  and  peace  of  mind  to  the 
clientele.  It  reassures  them  they’re  dealing 
with  a quality  company.”  ^ 


Business  strong 


TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Before  accreditation  we 
had  6 climbers  that  had  a 
"job"drimming  trees . Since 
accreditation , we  have  14 
climbers  who  have  a ' 
"career" and  a passion  for 
what  they  do, 

Bryan  Mo  Her  | President 
Four  Seasons  Tree  Care , Vista , CA 
Accredited  since  2009 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 
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By  Rick  Howland 

Starting  about  three  years  ago  and 
pretty  much  up  to  early  2011,  the 
discussion  of  what  to  do  with  wood 
waste  revolved  around  “biofuel,”  the  hip- 
sounding word  for  firewood  and  glorified 
fuel  products  such  as  pellets,  boiler  fuel, 
briquettes,  biodiesel,  cellulosic  ethanol  and 
other  products.  Even  the  federal  govern- 
ment was  getting  hot  for  the  idea,  with  the 
U.S.  Information  Administration  agency  of 
the  Department  of  Energy  for  the  first  time 
releasing  price  and  availability  outlooks 
for  pellet  fuel  and  firewood  last  year. 

Our  industry  also  seemed  to  be  getting 
its  arms  around  the  new  potential,  with 
machines,  systems  and  accessories  such  as 
sifting  screens  designed  to  reduce  chips 
and  sort  them  to  specific,  precise  and  uni- 
form sizes  as  required  for  each  specific 
biofuel  market. 

Then  economics  and  market  factors  set 
in  and  pellet  prices  as  well  those  for 
chipped  and  reduced  wood  used  for  large 
scale  heat  and  electricity  fell  off  sharply. 
The  independent  North  American  Wood 
Fiber  Review  (the  non-profit  U.S.- 
Canadian  watchdog  for  this  market 


segment)  reported  in  October  2012  that  the 
price  of  wood  chips  had  fallen  again  and 
that  inventories  had  risen. 

Some  of  that  fall-off  has  been  attributed 
to  the  economy  as  general  demand  for  vir- 
tually everything  falls  off,  but  also 
inventory  levels  have  to  do  with  an  unusu- 
ally warm  winter  last  year  and  mere  lack  of 
consumption. 

So,  what  to  do  NOW  if  you’re  looking  at 


Bandit's  2680  Beast  Recycler  has  numerous  tooth  and 
screen  options  to  customize  setup.  It  has  been  reported 
to  process  300  or  more  yards-per-hour. 

grinders  and  chippers  with  the  aftermarket 
for  products  from  wood  waste  in  mind? 

Listen.  The  language  seems  to  have 
returned  to  a tried-and-true  product  - 
mulch. 

What  all  this  means  is  actually  relatively 


A Rotochopper  B-66  horizontal  grinder  is  at  the  center  of  the  wood  recycling  process  at  S&S  Tree  and  Landscaping 
Specialists  in  St.  Paul \ Minnesota.  Photo  courtesy  of  S&S  Tree. 
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good  news.  Think  of  it  as  price  hedging 
based  on  product  shifting;  if  one  market 
goes  down,  the  other  can  fill  the  void.  So, 
if  you’re  thinking  of  making  that  strategic 
purchase  and  were  worried  about  using  the 
post  take-down  material  as  a profit  center 
to  offset  some  of  your  investment,  not  to 
worry.  One  way  or  another,  there  will  be  a 
market. 

TCI  A member  Hansen’s  Tree,  Lawn  & 
Landscaping,  Inc.,  an  accredited  TCIA- 
member  company  based  in  O’Fallon, 
Missouri,  is  indicative  of  the  chip  market 
behavior  as  2012  draws  to  a close.  Located 
about  30  miles  west  of  St.  Louis  and  with 
a market  extending  in  a 300-mile  radius, 
Hansen’s  is  a regional  tree  care  company 
that  also  produces  mulch  for  resale. 
Founder  Jeff  Hansen’s  perspective  dates  to 
1989  when  he  gave  up  a second  job  to 
focus  full  time  on  tree  care. 

“The  business  did  nothing  but  grow  ever 
since,”  Hansen  says. 

Hansen  breaks  down  the  business  this 
way:  70/30  residential/commercial,  but  he 
notes  that  90  percent  of  the  grinding  he 
does  comes  from  commercial  accounts. 
“We  do  power  line  clearing  and  we’re  very 
involved  in  the  Joplin  cleanup.”  (Joplin, 
Missouri,  was  virtually  flattened  in  the 
Spring  of  2011  by  a series  of  killer  torna- 
dos.) “We  also  have  a facility  in  Branson 
(Missouri)  run  by  my  son-in-law,  so  we 
have  our  hands  full  with  municipality  work 
throughout  Oklahoma,  Kansas  and 
Arkansas  as  well.” 

According  to  Hansen,  “Starting  in  the 
1990s,  we  began  to  have  trouble  disposing 
of  logs  and  chips.  I refused  to  bum  it  and 
wound  up  grinding  it  into  mulch  and  com- 
post.” 

“People  still  call  it  wood  waste.  It  is 
not,”  he  emphasizes.  “It  is  a wood 
resource!  And  the  sooner  government 
comes  to  that  conclusion  and  prevents  its 
burning  the  better  off  we  all  will  be.  We 
need  to  be  good  stewards  and  not  watch 
this  resource  go  up  in  smoke.  There  are  so 
many  valuable  uses  for  this  wood 
resource.” 

He  says,  “We  found  a strength  showing 
municipalities  how  to  cut  costs  with  bmsh 
and  log  debris.  Why  pay  a trash  company 
to  haul  it  away?  Most  times  when  there  is 
a big  storm  coming  through  the  counties, 
officials  take  a parking  lot  or  field  to  take 


brush  there  and  burn.  The  following 
spring,  they  spend  thousands  of  dollars  on 
mulch  to  dress  up  the  city  hall  and  parks 
rather  than  put  into  use  their  own  resource 
to  accomplish  what  they  need.  We  go  into 
a municipality  to  grind  up  tree  material  and 
make  mulch  and  show  municipalities  how 
to  save  money.  This  is  huge  and  getting 
bigger  all  the  time,”  Hansen  states. 

“At  one  point,  we  had  five  grinders 
working.  Now  we  are  down  to  two,  one  of 


them  a newer  Vermeer.  The  newer  ones  are 
so  much  faster  and  higher  in  production 
output,  and  we  are  in  the  market  for  anoth- 
er newer  one  just  to  keep  up  with  demand,” 
he  maintains. 

“The  new  machines  are  so  much  more 
productive  than  those  of  the  early  2000s, 
so  much  so  that  we  actually  can’t  afford  to 
run  the  old  ones  profitably,”  he  continues. 
Hansen  also  noted  that  his  team  had  just 
returned  from  the  Vermeer  plant  in  Iowa  in 
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early  November  where  they  were  looking 
at  an  additional,  highly  productive,  energy- 
efficient  grinder. 

Hansen  says  his  grinders  are  running  30 
to  40  hours  a week,  nine  months  a year, 
with  variables  of  course,  he  notes,  with 
events  such  as  storm  activity.  Even  with  a 
cost  of  $700,000  to  $900,000  each  and 
burning  30  or  more  gallons  of  diesel  fuel 


per  hour,  “We  still  make  money.  Oh 
yeah. . .,”  Hansen  says. 

According  to  Hansen,  following  the 
grinding  process,  chips  for  mulch  are  sent 
to  a Colorbiotics  unit  for  environmentally 
safe  dyeing. 

Regarding  the  market  for  pellet  or  chip 
fuel,  Hansen  says,  “We  were  pursued 
heavily  by  a large  petrochemical  company 


two  years  ago  for  biomass  material,  but  the 
market  fell  off,  and  the  industry  can’t  make 
the  numbers  work  yet.  We  would  absolute- 
ly consider  the  biomass  market  in  a minute 
if  there  were  money  to  be  made. 
Remember. . . it  is  a resource,  not  waste,” 
he  concludes. 

Ray  Sawvell  runs  Sawvell  Tree  Service 
of  Mundelein,  Illinois.  He’s  been  in  the 
tree  care  business  for  three  decades  and 
breaks  his  customers  down  to  two-thirds 
municipal,  one-third  residential. 

“I  got  into  the  recycling  business 
because  we  were  accumulating  debris  like 
logs  and  chips,”  he  says.  “We  bought  a 
horizontal  grinder  to  process  our  own 
material  and  to  make  a little  bit  of  money, 
instead  of  dumping.  This  opened  a lot  of 
doors.  We  now  have  other  companies  pay- 
ing to  dump  tree  material  at  my  location,” 
Sawvell  says,  adding  that  in  some  cases  he 
actually  gets  paid  twice,  once  to  take  in 
others’  material  and  again  when  the 
processed  mulch  is  sold. 

“We  use  the  Bandit  2680  Beast  Recycler 
to  make  a variety  of  mulches,”  he  adds. 
“We  purchased  a 2002  model  in  ’04  and 
still  use  it  40  to  55  hours  a week,  always 
doing  the  updates  per  the  manufacture.  As 
a matter  of  fact,  we  put  10,000  hours  on  the 
first  motor  and  recently  just  put  in  a new 
one.” 

According  to  Sawvell,  the  machine 
allows  him  to  make  his  own  custom  blends 
of  natural  mulch  comprised  of  70  percent 
hardwood  and  30  percent  soft.  He  also 
makes  a second  line  of  products,  in  black, 
walnut,  brown,  rustic  red  and  harvest  gold, 
dyed  darker  using  a machine  by  another 
company.  “There  is  a very  good  market  for 
mulch. . . very  profitable,”  he  concludes. 

Another  TCIA  member,  Warren  Kappen, 
is  founder  of  Kappen  Tree  Service,  an 
accredited  company  located  in  Cass  City, 
Michigan.  The  company  serves  a 200-mile 
radius  area  there,  mostly  for  commercial 
and  utility  work,  with  some  residential,  he 
says.  Now  focusing  on  mulch,  Kappen  pre- 
viously would  take  wood  chips  to  a nearby 
wood-to-energy  plant  just  north  of  Detroit. 

“When  the  market  to  sell  to  co-genera- 
tion  plants  fell  off  (Michigan  has  eight 
fired  by  wood  products),  it  didn’t  even  pay 
to  fuel  the  truck,”  he  says.  “We  have  to  do 
something,  either  raw  chips  or  mulch, 
whichever  pays  best.” 


With  its  new  wider  and  more  ergonomic  infeed,  the  Morbark®  Beever™  Ml  2R 
eagerly  welcomes  and  chips  branchy  material,  with  less  need  for  sawing  and 
groundwork.  So  you  save  time  and  money  with  a powerful  chipper  that; 

* Feeds  Better  - Self-reversing  auto-feed  with  hydraulically  assisted 
down-pressure  gives  you  crushing  power  to  spare,  while  feeding  at  the  most 
efficient  horsepower  ratio, 

* Chips  Better  - The  25%  wider  opening,  combined  with  hydraulically 
assisted  down-pressure,  feeds  the  drum  smoothly  at  a consistent  speed,  giving 
you  more-uniform,  high-quality  chips  with  less  dust! 

* Throws  Better  - The  boxed  air  chamber  increases  air  flow  through  the 
system,  throwing  chips  faster  and  farther,  and  allowing  you  to  fill  your  truck  quickly. 

The  Morbark  Beever  M12R  is  part  of  a full  line  of  heavy-duty  industrial  tree 
and  brush  chippers  from  the  leader  in  the  industry.  Learn  more  about  our 
machines  and  our  extensive  product  support  network  at  www.morbark.com. 


SEETHE  FULL  LINE  AT 
WWW.MORBARK.COM 


MODELS 

AVAILABLE 


MORBARK 

BUILD  ENG  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 
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Vermeer 


WITH  OUR  LATEST  OFFER,  WE  RE  LAYING  IT  ON  DOUBLE  THICK. 

Vermeer  stump  cutters  and  brush  shippers  are  built  for  the  long  haul.  Now,  we're 
preparing  you  for  those  countless  seasons  of  unrelenting  performance  with  a 
gift  that’s  built  to  last.  Demo  a stump  cutter  or  Tier  4i  brush  chipper  and  get  a free 
Arborwear*  double  thick  pullover  sweatshirt.  It’s  our  warm  invitation  to  you. 


Vermeer 


^ Visit  sh  re  dforth  reads,  com  to  schedule  your  demo  and  get  a FREE  Arborwear 
pullover  sweatshirt  compliments  of  Vermeer. 

Circle-  32  on  RS  Card  -or  -visit-  www.te-ia.org/Publieations 


VERMEER.COM 


While  supplies  last.  Colors  and  sizes  may  vary.  Applicable  stump  cutter  units  are  SCS72  or  higher.  Applicable  brush  chipper 
unite  are  Tier  4i:  BCIOQDXl.  BC1.200XL,  BC15DG  and  EC2 1 QOXl.  Arborw&ar  is  a registered  (radefnerik  ot  Arbor1, 'rear. 

Vfermeer  and  the  Vermeer  logo  are  trademarks  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  owning®, 

© 2©t2  Vermeer  Corporation.  All  Rights  Reserve*!. 


“We  use  all  Morbark  chippers  at  the  start 
of  the  operation,”  Kappen  explains.  Last 
spring,  we  added  a shaker  deck  with 
screens  (to  separate  chips  by  size)  and  a 
custom-built  Morbark  conveyor  and  feed 
hopper  as  well  as  a colorizing  machine.  We 
run  the  chips  through  the  shaker  deck  to 
the  size  we  want,  then  send  them  to  our 


color  plant  (Colorbiotics).  Oversize  chips 
go  back  to  be  re-ground  to  size,  then  to  the 
color  plant.” 

What  is  really  interesting  in  Kappen ’s 
business  model  is  that  grinding  chips  to  a 
particular  smaller  size  is  pretty  straight  for- 
ward, but  what  about  the  very  fine  material 
that  is  not  really  chip?  What  Kappen  does 


makes  use  of  virtually  every 
wood  fiber. 

“The  fine  stuff  goes  to  Scott’s, 
maker  of  lawn  and  garden  care 
products,  to  be  made  into  bagged 
mulch  and  plant  care  material,” 
he  explains. 

Although  this  processing  prof- 
it center  currently  represents  just 
under  10  percent  of  the  business 
revenues,  Kappen  expects  the 
percentage  to  grow  quickly.  “It’s 
all  about  reinvesting  in  new  cus- 
tomers and  places  to  sell.  Scotts 
is  only  15  miles  away.  Though 
mulch  is  a short-lived  operation, 
we  may  be  able  to  ship  material 
all  year,”  he  adds. 

In  the  1990s,  it  became  clear  to  Steve 
Sylvester,  founder  of  accredited  TCIA 
member-company  S&S  Tree  and 
Landscaping  Specialists  in  St.  Paul, 
Minnesota,  that  his  market  had  changed. 

“Up  to  that  point  it  was  not  that  hard  to 
get  rid  of  wood  waste  and  chips,”  he  says. 


GUBSi 

MAKE  YOUR 
SETUP  SAFE. 

Safety  TechE  Outrigger  Pads  Provide: 

* Effective  and  reliable  lead  distribution! 

- Lightweight  and  ergonomic  safety 

* Moisture  and  chemical  resistance 

- Safety  textured  surfaces 

* Lifetime  Guarantee 

AlturnaMATS  Provide: 

- Solid  traction  and  stability 

* Elimination  of  damaged  sur 

- Excellent  ergonomic  safety 

* Cost  and  time  savings 

- Limited  Lifetime  Warranty 


the  Duraledi 


Massive  Rowerand' Efficiency.  ; 

t 5064  Horizontal  Crindef1  * ~ : ' * 


Features  an  enclosed  engine  compartment 
with  a self-cleaning  air  intake  system 

Available  on  CAT  Track  System  or  as  a fifth 
wheel  trailer 

Large  feed  opening  and  64  inch  ham  me  rm  ill 


Three  different  level  options  of  CAT  Tier  III 
horsepower  ranging  from  475  bp  (354  kw)  to 
630  hp  (470  kw) 

Oscillating  stacking  conveyor 

Also  manufactures  a wide  variety  of  quality 
tub  grinders 


Gall  today  nr  visit  us  online  to  learn  more, 


wiww.duratech.info/tcia 
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MORE  HORSEPOWER? 

THAT'S  A BANDIT! 


IISTTRODUCING  THE  NEW  HIGHER 
HORSEPOWER  BELTLESS  STIJMP 
GRINDER  FROM  BANDIT 


www.youtube.com/banditchippers 


What  would  make  the  best  stump  grinder  even  better? 

Vou  guessed  it:  more  power.  Inspired  by  popular  request  in  the  field.  Bandit  is  proud  to 
introduce  the  new  Bandit  Model  256GXR  Featuring  a direct- drive  cutterwheel  and  heavy- 
duty  hydrostatic  motor  and  an  impressive  44. 2 -horsepower  engine,  the  simple  design 
of  this  machine  engages  the  cutterwheel  with  a manual  valve,  which  then  activates  a 
hydraulic  pump  to  the  wheel  - say  goodbye  to  clutches  and  jackshafts!  Your  days  of 
replacing  and  aligning  belts  are  over  And  don't  worry  about  the  side-  and  shock-loads 
associated  with  grinding  stumps:  the  new,  more  powerful  hydraulic  motors  driving  the 
cutterwheel  feature  oversized  bearings  to  withstand  even  the  toughest  jobs! 

No  clutches,  no  belt  tensioning  systems,  no  sheaves  or  Jackshaft  bearings..,  It  all 

adds  up  to  reduced  maintenance  and  lower  cost  of  ownership.  So  throwaway  fbe  freff,  and 
call  your  local  Bandit  dealer  to  schedule  a demonstration  at  your  job  site  today. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

4 FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 
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The  Terex  790L  is  a loader-style  machine  at  the  higher  end  of  the  Terex  Woodsman  chipper  line.  Photo  courtesy  of 
Northeast  Tree  Inc. 


But  in  the  ’90s  things  started  to  get  more 
difficult,  with  government  regulations  as  to 
what  we  could  and  could  not  do.  We  had  to 
start  paying  tens  of  thousands  of  dollars 
annually  to  get  rid  of  the  tree  waste.  So,  I 
started  to  look  at  the  situation  and  thought 
there  must  be  a market  for  this.” 

“Minnesota  had  just  started  some  co- 
generation plants,  and  anyone  and 


everyone  with  a chipper  flooded  them  with 
so  much  product  that  even  they  started  to 
charge  us  to  dump.  What  should  have  been 
good  for  us  became  the  same  old  prob- 
lem,” Sylvester  continues. 

“So  I started  talking  to  landscape  design- 
ers and  large  wholesale  commercial 
centers.  We  started  to  sell  them  woodchips, 
then  in  came  chips  made  from  pallets  and 


other  wood  debris,  like  construction  mate- 
rial. And  that  started  to  flood  that  market. 
Keep  in  mind  that  if  you  grind  up  a pallet, 
you  do  not  know  what  had  been  leaching 
into  the  wood,  like  chemicals,  then  into  the 
landscape.  We  decided  we  wanted  to 
develop  a pure  product  made  from  our 
wood  only,  with  no  filler,  nails  or  construc- 
tion debris  - 100  percent  virgin  wood,”  he 
explains,  adding,  “It  took  about  two  years 
working  with  Rotochopper,”  initially  using 
the  smallest  machine  the  company  made  at 
the  time. 

Over  the  years  Sylvester  developed  a 
unique  system.  “What  we  do  is  use  our 
Vermeer  tub  grinders  and  run  the  raw  prod- 
uct through  to  reduce  it,  then  run  it  into  the 
Rotochopper,  which  makes  the  finished 
product  in  one  pass.  We  used  to  have  three 
machines,  but  now  we  have  just  one,  the 
biggest  Rotochopper,  an  800-horsepower 
model,  which  can  grind  and  color  200  to 
250  yards  an  hour.  The  efficiency  is  phe- 
nomenal,” Sylvester  says. 

“We  use  one  machine  to  do  the  large 
material,  taking  the  tub  grinders  to  other 
companies  and  cities,  then  truck  the  mate- 
rial back  to  run  through  the  final  grind  and 
color,  and  out  it  goes,”  he  notes. 

“Remember,  when  we  started,  other 
companies  and  I had  to  develop  the  market 
and  create  the  demand.  We  are  now  a 
multi-million  dollar  business.  The  mulch 
portion  represents  about  20  percent  of  that, 
and  it’s  growing.  It  actually  is  the  fastest 
growing  part  of  our  business  and  by  far  the 
most  profitable,”  he  concludes. 

Similarly,  in  some  areas  the  biofuel  mar- 
ket is  alive  and  well,  and  we  found  you 
don’t  need  a horizontal  or  tub  grinder  to 
get  into  the  market. 

Northeast  Tree  Inc.  of  Reading  and 
Woburn,  Massachusetts,  serves  residential 
and  municipal  customers  in  Massachusetts 
in  the  heavily  settled  suburban  area  north 
of  Boston.  According  to  Barbara 
FitzPatrick,  co-owner,  the  company  “takes 
down  big  trees,  chips  them  and  ships  the 
chips  to  Maine,”  where  they  are  used  for 
biofuel. 

She  says  that’s  primarily  achieved  using 
the  Terex  790L,  a loader-style  machine  that 
helps  feed  the  chipper.  A whole-tree  chip- 
per, it  is  at  the  higher  end  of  the  Terex 
Woodsman  chipper  line. 

“We  have  been  a Terex  user  and  a dealer 


H.RBORIST  SUPPLY 


www.northcastcrnarborist.com 


50  Notch  Road 
Woodland  Park,  NJ  07424 


Brands: 

By  pro,  Udor,  Hannay,  Honda  Banjo, 
TeeJet,  Green  Garde,  Spraying  Systems, 
John  Bean,  Flo -Jet,  Etc. 


Custom  Built  Sprayers, 

Repairing  alJ  makes  - Yours,  Theirs  or  Ours 
John  Bean  Skid  Sprayers  in  Stock 
Parts: 

Pumps,  Reels,  Hose,  Tanks,  Guns 
Service  Kits,  Deep  Root  Feeding  Needles 
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Rayco’s  RH 1754-240  his  a 240  horsepower ; compact ; horizontal  grinder  powered  by  a 6.7 L Cummins  turbo-diesel  engine 
that  delivers  the  horsepower  and  torque  to  process  material  fast.  Photo  courtesy  of  Andrew  R.  Piante/A.R.Piante 
Industries , LLC. 


for  more  than  eight  years,”  she  says, 
adding  that  this  790L  and  a smaller  Terex 
Woodsman  chipper  are  in  regular  use. 
“Basically  we  work  in  a 10-to-  15-mile 
radius  and  have  three  crews  working  con- 
stantly,” FitzPatrick  explains. 

“Both  machines  do  not  fall  under  CDL 
(commercial  driver’s  license)  require- 
ments. That’s  important  because  we  are 
limited  with  CDL  Class  A drivers,”  she 
adds. 


Whether  it  is  for  mulch  or  biofuels  or 
any  other  wood-based  product,  the  after- 
market  for  wood  “waste”  - or,  more 
accurately,  wood  “resources,”  is  a stable 
one.  Though  the  sell-through  market  can 
vary  with  the  economy  - one  year 
mulch,  the  next  pellets  or  animal  bed- 
ding - one  thing  is  certain.  When  it 
comes  to  maximizing  the  value  of  your 
product,  your  focus  needs  to  be  on  the 
machine  creating  it.  ^ 


In  additon  to  its  lermeer  horizontal  grinder,  which  it  is  about  to  replace  with  a brand  new  unit,  Hansen's  Tree  Service  and 
Environmental  Resources  also  incorporates  this  lermeer  TG7000  tub  grinder  into  its  recycling  operation. 


KEEP  YOUR 


COMPETITIVE 


UNMATCHED 

SERVICE 


DELIVERY 

KNIVES  FOR 
ALL  MAKES 
& MODELS 


f iririf  M7M*r 

A FISHER  BAHTOW  COMPANY 


ORDER  YOUR  ZENITH  KNIVES  ONLINE: 


www,OnlineArboristSupplyxom 


Bandit 

INDUSTRIES,  INC. 


ZENITH  KNIVES:  1-888-322-6348 


#ZENITHCUTTER  I J 
@ZE  N ITH  CHIPPE  R KN  IVES  0 
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Accident  Briefs 


Taken  from  published  reports. 

Bucket  operator  electrocuted 

A bucket  operator  was  electrocuted 
October  8,  2012,  in  Miami,  Florida.  The 
victim  was  found  slumped  in  the  aerial  lift 
bucket,  which  was  up  in  the  air. 

The  tree  service  employee  was  trimming 
branches  from  a tree  when  he  apparently 
made  contact  with  the  power  line.  The  vic- 
tim was  transported  without  a pulse  and 
not  breathing  to  Jackson  Memorial 
Hospital.  Residents  in  the  area  lost  power 
during  the  rescue  attempt,  according  to  the 
WSVN-TV  Channel  7 News  report. 

Climber  dies  of  natural  causes  up  in  tree 

A tree  trimmer  died  October  8,  2012, 
while  working  in  a Collierville, 
Tennessee,  backyard.  The  tree  trimmer 
was  safely  harnessed  in  the  tree  he  was 
trimming  when  he  passed  out. 
Firefighters  had  to  bring  him  down. 
When  they  got  him  to  the  ground,  he  was 
dead.  It  appears  the  tree  trimmer  died  of 
natural  causes,  according  to  a WMC-TV 
Channel  5 report. 


Company  cited  in  tree  trimmer  electrocution 


The  U.S.  Department  of  Labor’s 
Occupational  Safety  and  Health 
Administration  has  cited  AAA  Professional 
Lawn  Care  Inc.  of  Johnston,  Rhode  Island,, 
for  seven  alleged  serious  violations  of  work- 
place safety  standards  in  connection  with 
the  July  30,  2012,  death  of  a worker.  The 
worker  was  fatally  shocked  while  trimming  a 
tre  when  the  aluminum  pruner  he  was  using 
came  into  contact  with  an  energized  7,200- 
volt  overhead  power  line. 

An  investigation  by  OSHA’s  Providence 
Area  Office  found  that  the  employer  failed 
to  de-energize  or  ground  the  power  line 
before  the  work  was  begun,  as  well  as  to 
provide  protective  shields,  barriers  or  insu- 
lating materials  to  protect  workers  from 
shocks,  burns  or  other  electrical-related 
injuries.  In  addition,  the  pruner  was  not 
insulated  and  was  used  within  10  feet  of  the 
power  line,  the  employee  lacked  both  prop- 
er training  and  protective  gloves,  and  the 
employer  did  not  institute  work  practices  to 
reduce  the  electrical  hazard.  A serious  vio- 


lation occurs  when  there  is  substantial 
probability  that  death  or  serious  physical 
harm  could  result  from  a hazard  about 
which  the  employer  knew  or  should  have 
known. 

“This  worker’s  death  could  have  been 
prevented  had  AAA  Professional  Lawn  Care 
ensured  that  the  power  line  was  de-ener- 
gized or  otherwise  properly  protected,” 
said  Patrick  Griffin,  OSHA’s  Rhode  Island 
area  director.  “Further,  the  company  should 
have  ensured  the  use  of  proper  equipment, 
training  and  work  practices  to  minimize  this 
deadly  but  avoidable  hazard.” 

AAA  Professional  Lawn  Care,  which 
faces  $49,000  in  proposed  fines,  had  15 
business  days  from  receipt  of  its  citations 
and  proposed  penalties  to  comply,  meet 
informally  with  the  OSHA  area  director  or 
contest  the  findings  before  the  independent 
Occupational  Safety  and  Health  Review 
Commission. 

As  reported  by  the  website 
www.WorkersCompensation.com . ^ 


Trimmer  killed  by  cut  tree 

A 42-year-old  man  died  during  an  appar- 
ent tree-trimming  accident  in  Indian  Hill, 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  October  2012.  Graphic  compiled 
from  reports  gathered  by,  or  submitted  to,  TCIA  staff. 


Ohio,  near  Cincinnati,  October  9,  2012. 

The  man,  whose  name  was  not  immedi- 
ately released,  was  part  of  a two-man  crew 
that  a homeowner  hired  to  cut  down  a tree. 
The  man  was  killed  when  the  tree  fell  on 
him,  according  to  an  Enquirer  report. 

Climber  injured,  rescued  after  pinned 
75  feet  up 

A climber  was  pinned  75  feet  off  the 
ground  by  a piece  of  the  tree  he  was  cut- 
ting October  16,  2012,  in  Brighton, 
Michigan. 

The  man  was  apparently  working  alone, 
secured  to  the  main  leader  by  only  a lan- 
yard, when  the  piece  he  was  cutting 
splintered,  or  barber-chaired.  Rescue 
crews  eventually  cut  away  the  limb  and 
freed  the  man’s  right  arm  and  leg. 

The  climber  suffered  a broken  leg,  a 
broken  arm  and  cuts  to  his  face  but  was 
otherwise  OK.  He  was  taken  to  the 
University  of  Michigan  Medical  Center  in 
Ann  Arbor,  according  to  the  WDIV  report. 

Man  killed  by  cut  tree 

A 32-year-old  Madison,  Minnesota, 
man  died  as  a result  of  injuries  sustained 
October  21,  2012,  when  a tree  he  was  cut- 
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ting  fell  on  him  at  a rural  Madison  location. 

Robert  Tonn  was  one  of  three  men  cut- 
ting down  trees  in  Hamlin  Township  when 
a tree  apparently  twisted  and  fell  the  wrong 
way,  striking  Tonn. 

Tonn  was  taken  by  ambulance  to 
Madison  Hospital  and  later  air  lifted  to 
Avera  McKennan  Hospital  in  Sioux  Falls, 
South  Dakota,  where  he  died,  according  to 
a Morris  Sun  Tribune  report. 

Man  killed  by  cut  tree 

A man  was  killed  October  22,  2012,  in 
Ringgold,  Georgia,  after  a tree  he  was 
working  on  fell  on  him.  Emergency  crews 
found  James  Henry  Blevins,  74,  pinned 
under  a tree.  Blevins  succumbed  to  his 
injuries  at  the  scene. 

Blevins  had  been  cutting  trees  on  his 
property  when  the  incident  happened, 
according  to  the  WRCB  TV  Channel  3 
report. 

Road  crew  worker  injured  by  cut  tree 

A township  road  crew  member  cutting  a 
tree  stuck  on  power  lines  October  30, 
2012,  in  Lower  Pottsgrove,  Pennsylvania, 
was  injured  after  the  tree  struck  him.  The 
identity  of  the  worker  was  not  immediate- 
ly available,  though  sources  confirmed  the 
man  was  conscious  at  the  scene,  according 
to  a report  in  The  Mercury. 

Contractor  killed  clearing  storm-dam- 
aged  tree 

A contractor  working  at  a home  to 
remove  trees  after  superstorm  Sandy  in 
Annapolis,  Maryland,  was  killed  October 
31,  2012,  when  a tree  fell  on  him. 

Tree  removal  workers  were  taking  away 
trees  in  the  area  when  a tree  in  the  back  of 
the  home  fell  on  a worker.  Officials  say  the 
man,  who  was  in  his  late  40s  or  early  50s, 
was  pronounced  dead  at  the  scene,  accord- 
ing to  a WTOP  report. 

Town  worker  injured  cutting  tree 

A Milton,  West  Virginia,  man  was 
injured  October  31,  2012,  while  working 
to  cut  a tree  that  blocked  access  to  the 
town’s  water  tank.  The  worker  was  identi- 
fied as  David  Black. 

The  victim  and  a co-worker  were  check- 
ing the  tank’s  water  level,  as  electricity  is 
needed  to  shut  off  the  pump  when  the  tank 
is  full,  and  it  had  been  without  electricity 


due  to  downed  utility  lines  in  the  area. 
After  they  noticed  a tree  laying  on  a utility 
line,  they  cut  the  tree.  Once  they  cut  the 
tree,  a 12-foot  portion  of  it  slid  on  the  util- 
ity line  and  hit  Black. 

Black  was  conscious  and  talking  at  the 


scene,  and  appeared  to  have  minor  injuries. 
He  was  taken  to  an  area  hospital  for  treat- 
ment, according  to  The  Herald-Dispatch. 

Send  your  local  accident  reports  to  edi- 
tor@tcia.org.  ^ 
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ALTEC  SENTRY  OFFERS  TRAINING  ON  AERIALS, 
CHIPPERS  AND  CRANES. 

Your  Tree  Care  Equipment  is  only  as  safe  as  the  crew  that  operates  it  Protect  them— 
and  yourself- — with  Altec's  Sentry  Operator  Safety  Training  Programs,  that  are  OSHA/ 
ANSI  compliant  and  aid  in  the  fulfillment  of  employer  training  requirements.  Our 
programs  offer  both  operator  and  train-the-trainer  formats,  with  classroom  and  online 
courses  available.  Call  Today  to  schedule  your  training  session! 


CALL:  205-408-8260  OR  EMAIL:  senfrypost@aftec.com  * a Itecxo m/sentry 
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Climbing  Gear 


In  the  spirit  of  the  upcoming  holidays,  we  gave 
some  of  the  arborist  supply  manufacturers  and 
retailers  exhibiting  at  TCI  EXPO  in  Baltimore  in 
November  an  opportunity  to  show  off  some  of  their 
hottest  climbing  gear  in  a sort  of  fashion  shoot.  On 
these  next  few  pages  are  some  of  those  shots,  along 
with  brief  descriptions  pointing  out  some  of  the  fea- 
tures of  the  gear  they  are  wearing. 

We  had  more  pictures  than  we  have  room  for  in  this 
issue,  so  we’ll  run  more  of  these  shots  in  future  issues 
of  TCI. 

Happy  shopping! 


SherrillTree 

Tim  Bushnell,  at  left,  regional  business 
manager  and  longtime  SherrillTree  employ- 
ee, showed  off  some  of  the  newest  climbing 
gear  they  sell  while  hanging  around  the 
SherrillTree  booth  at  TCI  EXPO. 

He  is  sporting  an  Edge  arborist  saddle  by 
Buckingham  Manufacturing.  Strapped  to 
his  right  calf  is  a Tsurugi  saw  by  Silky.  He’s 
on  Poison  Ivy  climbing  line  from  Yale,  with 
a Lava  work-positing  lanyard  climbing  line 
from  New  England  Ropes,  an  A.R.T 
Positioner,  and  a Spiderjack  (mechanical 
prusik)  by  A.R.T.  (in  his  right  hand). 

He  is  using  a CMI  foot  ascender,  and 
using  Petzl  OK  carabiners,  DMM  Ultra  O 
carabiners,  Petzl  AmD  and  Williams  cara- 
biners. 

He  is  wearing  a Kask  helmet  with  clear 
visor,  and  Arborwear  pants. 
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Petzl  America 

Jared  Abrojena,  Petzl  team  member,  was  happy  to  show  off  some  of  Petzl’s  new  wares  at 
TCI  EXPO,  including: 

Vertex  Best  helmet  - the  unventilated  shell  ensures  protection  against  electrical  risks  and 
molten  metal  splash.  Its  six-point  mesh  headband  ensures  comfort,  and  its  CenterFit  adjust- 
ment system  adjusts  the  headband  and  keeps  it  centered  on  the  head. 

Petzl  Zigzag  mechanical  Prusik  with  linked  rings  that  provide  precision  and  fluidity  when 
moving  around;  pulley  mounted  on  ball  bearings  allows  slack  to  be  taken  up  easily.  ($275) 

“The  ZigZag  was  the  new  hot  item  at  the  show,”  says  John  Evans,  marketing  director  for 
Petzl  America. 

Petzl  OK  Triact  carabiner  ($22.95) 

Petzl  Am’d  Triact  carabiner  ($18.95) 

Petzl  Swivel,  which  prevents  the  rope  from  twisting  when  the  load  is  turning;  excellent 
performance  and  reliability  due  to  maintenancefree  sealed  ball  bearings.  ($69.95) 

Sequoia  harness  - Extra-wide,  semi-rigid  waistbelt  offers  exceptional  support  and  venti- 
lation; waistbelt  and  suspension  seat  lined  with  breathable  perforated  foam  for  maximum 
comfort  when  suspended;  “Fast”  buckles  on  the  waistbelt  and  leg  loops.  ($395) 

Petzl  OK  Triact  carabiner. 

Petzl  Ascension  handled  ascenders  - right-  and  lefthanded  versions;  wide, 
ergonomic  molded  handle  allows  a comfortable  yet  powerful  grip;  toothed  cam 
with  self-cleaning  slot.  ($74.95) 

Petzl  Cordex  gloves  - Lightweight  belay/rappel  gloves;  natural,  high-quali- 
ty leather;  durable  double  layer  of  leather  in  high-wear  areas  (fingertips, 
palm,  between  thumb  and  index  finger);  back  made  of  breathable  stretch 
nylon;  carabiner  hole  to  attach  gloves  to  harness.  ($35.95) 


Available  in  three  colors; 

H 


Sterling  Rope  - bringing  new  technologies  to  advance  the  art  of  tree  care* 


RIT  RING  Prusik 


Sterling  Rope's  A/R  Anchor  is  a friction  saver  that  is  both  adjustable 
and  retrievable. The  HTP  Ring  Sling™  has  a large  aluminum  ring  sewn 
onto  one  end,  and  a tight-eye  sewn  on  the  other  side. The  RIT  RING™ 
Bound  Loop  Prusik,  with  a small  ring,  hitches  to  the  HTP  Ring  Sling 
allowing  quick  adjustment  by  positioning  it  anywhere  along  the  HTP 
Ring  Sling*  The  A/R  Anchor  is  designed  to  be  easily  set  and  retrieved 
from  the  ground. 


HTP  Ring  Sling 
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ARBORIST  SUPPl 


manufacturing  <po 


Bartlett  Arborist  Supply 

Jake  Carufel,  CTSP,  a Certified  Arborist  with 
Bartlett  Arborist  Supply  & Manufacturing,  is  wear- 
ing a hi-tech  bright  orange  Kask  helmet  ($134.95) 
and  the  universal  size,  lightweight  TreeMotion  har- 
ness ($470).  In  his  hand,  he  is  holding  Bartlett’s 
newest  climbing  line  - the  Cougar  Blue  with 
spliced  eye  ($159),  lightweight  and  flexible  and 
low  stretch  for  excellent  footlocking.  Equipped  on 
the  rope  Jake  is  holding  is  the  new  state-of-the-art 
rope  wrench  by  ISC  ($124.95),  the  Hitch  Climber 
Pulley  Rapide  ($61.70)  by  DMM,  and  the  new 
stitched  eye-to-eyes  ($22). 

By  Jake’s  left  leg,  you  will  see  Bartlett’s  own 
high-quality  pruner  poles  and  polesaws,  available 
in  any  length.  Manufactured  with  brass  fittings  for 
durability  and  strength,  these  fittings  have  recently 
undergone  some  improvements,  making  taking 
them  apart  a cinch. 

Also  shown  are  several  Weaver  and  Buckingham 
rope  bags,  Buckingham  rope  brakes,  a Tachyon 
rope  with  spliced  eye  ($148),  which  features  new 
Flexifirm  technology;  the  rope  knots  easily  and 
does  not  “bunch  up”  when  used  with  a friction 
hitch.  There  is  also  a sampling  of  carabiners,  ascen- 
ders, descenders  and  slings. 


Invest  in  your  future  for  a price 
that  belongs  in  the  past. 


Your  TCI  A membership  gives  you: 

• Increased  profits  with  marketing  programs 
and  resources 


• Unlimited  access  to  OSHA  and  regulatory 
advisors  who  can  help  you  navigate  the  rules 

• Assistance  with  business  practices  that  will 
distinguish  your  company  from  the  competition 

• Training  programs  to  improve  worker  safety 
and  increase  profits 

Plus  you  get:  discounts,  giveaways,  members-only 
publications  and  access  toTCIA's  online  member 
resources  right  away! 


For  a limited  time  only  we  are 
offering  new  members 
of  our  lowest  renewal  rates.* 


50o/o 

•JWOFF 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  Association 


* New  membership  rate  of  $195  is  available  to  first-time, 
new  members  only.  Limited  time  offer,  call  Brenda  or  David  for  details. 


136  Harvey  Road,  Suite  101,  Londonderry,  NH  • 1-800-733-2622  • membership@tcia.org 
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Weaver/American  Arborist 


Buckingham 

Buckingham  Manufacturing’s 
Todd  Lambert  is  wearing  the  Buck 
ErgoLite  saddle  (#17906),  the  lat- 
est addition  to  the  Buckingham 
Ergovation  Family,  modeled  after 
Buckingham’s  popular  Ergovation 
Saddle.  Features  include  stainless- 
steel  clevises  at  either  end  of  a 
high-strength  warp  speed  bridge, 
which  allows  for  simple  bridge 
replacement  when  necessary; 
front  buckle  closure;  comfortable, 
lightweight,  and  very  breathable 
waist  belt,  and  lightweight 
aluminum  full-sized  work  posi- 
tioning dee  rings;  and  quick-adjust 
strapping. 

He’s  carrying  a BuckTube  Rope 
Bag  (#4369B3),  an  ultra  light  bag 
made  with  22-ounce  vinyl  and 
climbing-grade  webbing  with 
double  reinforced  seams,  and  a 
Rope  Prusik  (#705 Al)  manufac- 
tured with  a rope/cordage  that  was 
specifically  developed  for  making 
a Prusik. 

His  Rope  Friction  Saver,  Model  60-48,  is 
48  inches  long  (comes  in  lengths  from  24 
inch  to  96  inch  in  12-inch  increments). 

He  is  on  a Buck  RigidLine  (#7808R18M6), 
a Xe-inch  uniline  rope  lanyard  with  the 


BuckGrab  Adjuster  that  has  the  same 
rigidness  as  a wire  core  flipline  without  the 
metal  core.  This  model  features  a 1704 
swivel  snap  and  is  available  in  different 
lengths.  A 


Climber  Eddie  Simril  is  sporting 
Weaver  Leather’s  Cougar  Rope  Bridge 
Tree  Saddle  (#  08-01075),  a lightweight 
saddle  that  offers  a combination  of 
comfortable  memory  foam,  adjustabili- 
ty and  thoughtful  design,  and  featuring 
4-inch-wide  leg  pads  and  an  extra  wide 

7- inch  back;  an  additional  layer  of 
memory  foam  for  in  back;  adjustable 
leg  and  bridge  straps;  and  weighing 
approximately  6.5  pounds. 

Courtesy  of  American  Arborist 
Supplies,  Simril  has  a PMI  Advantage 
hard  hat  made  of  Kevlar;  Recluse  eye 
protection  from  Edge  Eyewear;  at  the 
front  of  his  saddle  is  a Climb  Right  HMS 
carabiner  attached  to  a CMI  2-way 
micro-pulley.  The  line  is  attatched  to  an 
American  Arborist  Supplies  Beeline 
eye-and-eye  Prusik.  On  the  side  of  the 
saddle  is  an  American  Arborist  Supplies 

8- foot  microjuster  safety  lanyard. 


THE  NEXT  GENERATION 

OF  FULL  DUPLEX  WIRELESS 


No  More  Hand  Signals! 

• Up  to  8 people 

• Talk  simultaneously 

• No  buttons  to  push 

• Range  up  to  800  yards 


1.800.399.5994  www.eartec.com 
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Classifieds 


HELP  WANTED 


Immediate  Openings  Plant  Health  Care  Technicians 

PHC  Tech’s  primary  responsibility 
is  to  provide  services  to  improve 
the  health  of  the  client’s  trees. 

Should  have  3+  years’  experience  treecare 
in  the  Green  Industry,  proficient  with  identifying 
species,  insects,  diseases  in  plants.  Provide  services 
such  as  spray  applications,  root  & soil  treatments, 
protective  fencing  installation,  site  visits  & root 
pruning.  Should  follow  all  ANSI  standards  as  well  as 
safety  and  chemical  regulations.  Be  responsible  for 
proper  and  detailed  tracking  of  all  work  performed 
and  to  maintain  credits  & credentials  necessary  to 
perform  work.  Excellent  benefits.  Permanent,  temp.  & 
seasonal  employment  available.  Must  have  or  able  to 
obtain  CDL  License.  www.RTECtreecare.com. 


Production  Manager,  Redwood  CA 


Trim  Field  Supervisor,  Arborist  Foreman 


ArborWll 

prciSfcastcir'ifi  I tree  mana^erntr'it 


Lead  all  crew  mem- 
bers in  enforcing 
safety,  work  quality, 
productivity,  perform- 
ance, setting  up  job  sites,  assessing  safety  conditions, 
proper  use  of  equipment  and  communication  with 
clients.  Full-time,  salaried  exempt  position.  Certified 
Arborist;  Certified  in  safety,  first  aid  and  CPR;  Must  be 
able  to  lift  up  to  40lbs;  CA  DL  with  clean  DMV  record; 
Class  B or  Class  A license  highly  valued.  Spanish  flu- 
ency required,  dcook@arborwell.com;  phone  (510) 
606-1230;  fax  (510)  670-0275. 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist  |y|{£Q||j|||)£^§ 
cert,  a plus.  Competitive  wages.  ThilZC  SLkVICC 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


irVneir  if  comes  to  your  outdoors, 
Cfh»se 


Take  Your  Career  a Mile  r . 

High.  With  roots  proudly  ^phWINGLE 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

•2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

•ISA  Certification,  Degree  & CTSP  preferred 

Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindmtries.com 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 


11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Come  grow  with  us  and  build  a brilliant  future  in 
the  green  industry! 


¥ 


VAN  YA  H RES 
TREE  COMPANY 


Family-owned  and  operated 
since  1919.  Looking  for  experi- 
enced climbers  and  a Plant 
Health  Care  professional  to  join 
our  team  and  expand  our  innovative  program. 
Incumbents  will  leverage  their  passion  and  superior 
skills  to  provide  our  clients  with  the  most  progressive 
and  environmentally-friendly  options  available  in  the 
trade.  Located  in  Charlottesville,  Virginia,  surrounded 
by  the  beautiful  Blue  Ridge  Mountains.  Two+  years’ 
related  experience,  valid  driver’s  license  and  positive 
attitude  required.  ISA  certification  a plus.  Highly  com- 
petitive benefits  package  and  professional 
advancements  second  to  none.  Strong  references  and 
solid  experience  are  a must,  but  growth  potential  is 
valued  and  rewarded.  Resume  to:  trees@vytc.com  or 
fax  (434)  971-2958. 


Drug  Free  tree  climbers  and  operators. 

Preferably  with  Christian  values.  With  class  A CDL 
license,  crane  experience  a plus.  Year-round  work  in 
Baton  Rouge,  LA.  Call  Tree  Surgery  by  Ricky  Vincent 
(225)  683-3800. 


Arborist  Representative 

The  Bartlett  Tree 
Experts  location  in 
Westbury,  NY,  is  cur- 
rently searching  for 
an  experienced 
arborist  representative  to  manage  an  established 
and  lucrative  territory  in  Brooklyn  & Queens,  NY.  The 
ideal  candidate  will  have  5+  years  of  experience 
selling  and  managing  residential  and  commercial 
properties  with  a proven  track  record  of  success. 
Qualifications:  ISA  Certification  (required  & no 
resume  will  be  considered  without  this  credential). 
Degree  in  Forestry,  arboriculture  or  related  field. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
104  years.  We  are  the  largest  family  owned  tree  care 
company  with  over  80  offices  in  the  USA.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is 
looking  for  upward  mobility  and  a long  term  future 
with  a great  company,  then  send  us  your  resume.  No 
phone  calls  please.  We  offer  excellent  compensation 
and  benefits.  EEO  Employer.  Opportunity  Grows  on 
Trees.  Email  your  resume  to  ad  posted  at 
www.jobs.tcia.org. 


« BARTLETT 
TRKKEXPERTS 


Part-Time  Regional  Outreach  Coordinators 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach 
coordinator  positions  will  con- 
centrate on  creating  groups  of 
tree  care  business  owners  who 
meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  Regional  coordinators  will  live  and 
work  in  their  assigned  regions  to  organize  member 
gatherings  (breakfasts,  after  hour’s  gatherings,  etc) 
where  current  members  interact  prospective  mem- 
bers are  invited  to  see  what  they  are  missing. 
Coordinators  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  areas  for  coordinators  are 
Southern  California  base  for  West  coast  area  and 
Atlanta  to  Charlotte  corridor  base  for  the  Southeast 
area.  Other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  location, 
and  TCIA  strategic  plans.  To  read  the  complete  job 
description,  requirements  and  application  details, 
visit  www.jobs.tcia.org.  Resume  and  cover  letter  to: 
Bob  Rouse,  Rouse@tcia.org. 


Partners  Advancing  Commercial  Tree  Care 

TnpT7\  Supporting  and  Sustaining  the  “Original”  Green  Industry 

wicEoTmE  care£  TCIA  would  like  to  extend  our  sincerest  gratitude  to  the  following 

Tree  Care  industry  association  companies  whose  commitment  to  our  work  is  extraordinary. 

Established  1938 

©Husq varna 

Alec 


Helping  to  build  a 
stronger 

marketplace  can  have 
significant  benefits 
for  your  company. 


ww.tcia.org 


For  more  information  contact  us  at  800-733-2622  or  email  development@tcia.org 
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Arborist  wanted  - Full  time  position  in  Central  Ohio 

Must  be  qualified  with  verifiable  references.  Excellent 
opportunity  with  competitive  salary  and  benefits. 
Apply  in  confidence  to:  propertystaffing@gmail.com. 


TCI  Magazine  Job  Board! 
Post  your  resume  for  your 
potential  tree  care  employer 
www.tcia.org/classifieds 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


4ft* 

s/lrei 


Total  Tree  Care 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203,323:1131  OR  VISIT  BARTLETT.COM 


For  over  100  years,  weVe  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared -not  handed  down.  We  provide  a 
highly-competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance,  401(k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


EOE 


BARTLETT 

TREE  EXPERTS 

ST rfuMJC  1*11  run  (iMff 


BARTLETT. 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 


ightning  Protection  for  Trees 

Preserve  and  Protect  Your  Client’s  Trees 

Install  systems  on: 

^ Golf  Courses  o Estates 
\ ■=>  Historic  Sites  ■=>  Valuable  Trees 


Limited  Investment  With 
Quick  Profits,  Low  Inventory,  Free  Quotes 

Call  today  for  free  information  kit.  Order  an 
installation  presentation  on  DVD  for  $12.95. 
Pay  by  Visa,  MC  or  Discover. 


Independent  Protection  Co.,  Inc. 
800-860-8388  os  www.ipclp.com 
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Rainbow  Treecare 

Scientific  Advancements 


Arborologist,  Minnetonka,  MN 

Rainbow  Companies  is  dedicat- 
ed to  creating  unprecedented 
business  results  in  the  tree, 
plant,  pest  and  lawn  care 
industry.  The  ideal  Arborologist  is  someone  who  has 
achieved  a high  level  of  knowledge  in  arboricultural 
and  has  spent  time  as  a practicing  arborist,  a teacher, 
and  writer.  The  position’s  purpose  is  to  develop  profes- 
sionalism within  the  arborist  community  and  involves 
the  mentorship  of  practicing  arborists  in  the  field  of 
tree  health  care.  The  successful  candidate  must  have 
a passion  for  trees  as  well  as  the  ability  to  apply 
knowledge  to  diverse  urban  forest  ecosystems. 
Requires  a BS,  MS,  PhD,  OR  5+  years  of  industry  expe- 
rience in  the  field  of  arboriculture  consulting, 
research,  or  tree  health  care  services.  Hands-on  expe- 
rience with  tree  health  care  products  (protocols)  and 
equipment.  Technical  knowledge  in  the  areas  of  sci- 
ence, diseases,  insects,  chemistry,  plant  physiology  or 
proficient  at  learning  these  areas  because  of  previous 
experiences.  Strong  communication  skills:  ability  to 
conduct  effective  conversations  with  our  clients,  and 
arborist  practitioners.  Will  require  considerable  study- 
ing of  associated  areas  such  that  mastery  is  obtained. 
We  offer  a competitive  compensation  package  includ- 
ing medical  and  dental  benefits,  401(k),  ESOP,  life 
insurance,  short-  and  long-term  disability,  flexible 
spending  account,  vacation,  and  holiday  pay,  casual 
atmosphere,  on-site  workout  room,  and  more.  For 
immediate  consideration,  please  email  resume  to: 
jobs@rainbowtreecare.com  E/O/E 


Arborist  Foreman,  Spray  Techs  and  Lawn  Techs 
Wanted,  Colorado 

Successful,  rapidly  growing  ASPEN 
company  in  the  destination  TREE  SERVICE  : 
community  of  the  Roaring  963-3070 

Fork  Valley  is  seeking  quali- 
fied tree  and  lawn  care  workers.  As  the  leading  tree 
care  company  in  the  area,  we  provide  exceptional 
service  to  municipalities,  commercial  locations,  and 
immaculate  residential  properties.  Employees  are 
provided  late-model,  regularly  maintained  equip- 
ment and  enjoy  a safe  working  environment  and 
excellent  compensation.  If  you  are  interested  in  join- 
ing our  team,  please  contact  us  by  email: 
office@myaspentree.com  or  call:  (970)  963-3070. 


m. 

ilYret 


ee  Care 


Since  1957 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  business  Totai 
since  1957  looking  for  an 
experienced,  goal-driven  sales  arborist  with  more  than 
3 years’  experience.  Offering  highly  competitive  bene- 
fit packages  including  health  insurance,  disability 
insurance,  profit  sharing,  and  401(k).  Base  salary  plus 
commission  and  a signing  bonus.  Please  fax  or  email 
resume  to  (203)  272-0393  or  hr@totaltreecare.com. 
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Climbers/bucket  truck  operators,  crane  operators 


FUGS  THE  SERVICE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


EQUIPMENT  FOR  SALE 


Stump  Grinder 

2008  Carlton  sp4012,  new  35hp  van  guard  gas  motor. 
Radio  & corded  remote  controls.  Dual  hydraulic  drive 
motors.  New  upper  & lower  bearings,  pockets  & poly- 
chain belt.  Exc.  Cond,  machine  only  $15,000  OBO. 
(919)  815-6789  linebergerstree@aol.com. 


Grapple  Truck 

2005  FLT,  260-hp,  6-spd,  NO  CDL,  w/new  Kesla  500Z 
loader  (18’8”  reach,  lifts  2070  lbs,  incl.  C/R  bypass 
grapple),  new  Beau  Roc  15’  debris  body,  removable 
lids  optional.  Versatile!  Affordable!  Ready  for  Work! 
Call  (800)  472-2133;  www.grappletruck.net. 


DICA  Outrigger  Pads 

Safety  Tech 
Outrigger  Pads 
are  built  for  your 
safety.  Featuring 
Engineered 
Thermoplastic 
Construction, 
the  TuffGrip 
Handle  System,  Radius  Edge  and  Corner  Design  and 
Industrial  Grade  Safety  Texturing.  Call  today  to  have 
Safety  Tech  Outrigger  Pads  fit  specifically  to  your 
equipment  and  application.  1-800-610-3422, 
info@dicausa.com,  www.dicausa.com. 


AlturnaMATS,  Inc. 

Your  Single 
Source  for 
Ground 
Protection ! 

Mats  are 

available  2’x4’ 
up  to  4’x8’  and 
feature  a Limited  Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 

sales@alturnamats.com;  www.alturnamats.com. 


Bucket  Truck 

1995  International  with  DT466,  6+1,  58’  aerial  lift, 
asking  $19,875  OBO.  Call  (216)  244-4413  or  email 
info@edwardstree.com 


Get  a head  start 
« SavATree 

Are  you  looking  for  a career  where  you  can  take  the  lead? 

If  you  are  happiest  when  pioneering  new  methods  and 
technologies  then  SavATree  is  the  place  for  you.  Our  green 
services,  team  spirit  and  latest  science  set  us  apart  from  the 
competition,  and  - with  our  advancement  program  - there's 
no  telling  how  far  ahead  of  the  pack  you  can  be. 

Are  you  ready  to  push  your  fimits? 


JR] 


SavAIree 

The  Tree  and  Shrub  Care  Company 


Offices  inCTDCJL,  MAH 
MDr  NT  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
9 1 4- 242-3934  / ca  ree  rs@s  a vat  re  e . co  m 
www.  sa  va  tree . com 


Circle  19  on  RS  Card  or  visit  www.tcia.org 


r Our  WEB  STORE  is  now  open  for  business!  > 
v Visit  www.westerntree.biz  y 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090 1 


1 -800-94- A R BOR  24hr  Fax  (916)  852-5800 
e-mail  info@westerntree.bi2 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  S REPAIRS 


Circle  35  on  RS  Card  or  visit  www.tcia.org 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Miscellaneous 


Advanced  Landscape  Plant  IPM  PHC  Short  Course, 
January  7-10,  2013 

For  registration  information  contact:  Avis  Koeiman, 
Dept  of  Entomology,  4112  Plant  Sciences  Building, 
University  of  Maryland,  College  Park,  MD  20742, 
Tel:  (301)  405-3913.  Email:  akoeiman@umd.ed 


Maximize  potential  when 
transplanting  trees, 
plants,  and  lawns. 


SUPERthrive 

IQ/inWORLD'S  FAIR 

Iy4  UGold  Medal 

The  Original  Vitamin  Solution 


Made  in  the  U.S.A  by  Vitamin  institute  ® 

12610  Saticoy  St.  South,  N.  Hollywood,  CA  91605  ~ 800.441.8482 


See  our  Free  Trial  offer  at  www.SVPERthrive.com 


Circle  33  on  RS  Card  or  visit  www.tcia.org 


BUSINESS  FOR  SALE 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  service  South  of  Boston,  MA 

In  business  40  years  with  $1M  sales.  Hi-fenced  yard 
& security  cameras  as  optional  move-in  rental.  Equip 
available:  chipper,  grapple,  crane,  boom  truck  etc. 
Call  (508)  238-6026,  (617)  571-4586  interested  par- 
ties only. 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  management!  Tree  Management 
Systems,  Inc.  delivers  cutting  edge  software  specifi- 
cally designed  to  help  tree  care  companies  close  more 
sales,  create  repeat  business,  reduce  cost  and  moni- 
tor crew  productivity,  works  with  QuickBooks.  Visit  our 
website  www.ArborGold.com  for  a FREE  in-depth 
video  demo  or  call  1-800-933-1955  today  for  more 
information. 


MAGAZINE 


Selling  that  used  equipment? 

Have  a product  or  service  to  promote? 
Let  us  help! 


Place  a classified  ad  in  TCI  magazine, 
ad  will  also  appear  in  the  Digital  Edition 

• Members  $6(1* 

• Non-Members  $7(1* 

• Additional  $10*  for  website 

• Add  your  photo  for  $ 1 0* 

• Receive  a discount  for  a 6 month  commitment 


* Price  based  per  unit  oflSO  characters  including  spaces  and  punctuation 

w. 


end  your  ad  to 
Sue  Blanchette  at 

class  ifieds@tcia.  org 
or  call  1-800-733-2622 


r Under  no  cirtnmimncti  will  TC3A  oj 


jt  jjnih.  1m  liable  to  juju  tin 
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5 Points 


20  Points 


Arbor  wear 


2 Points 


TREES  & PEOPLE 


When  you  renew  your  ISA  membership,  you  reaffirm  your  commitment  to  the  professional  practice  of  arboriculture*  From  now 
through  March  31,  2013,  ISA  wants  to  say  'thank  you  for  supporting  the  work  were  doing  to  help  arborists  like  you.  Each  time  you 
refer  a friend  or  colleague  who  joins  ISA,  a local  chapter,  or  a professional  affiliate,  you  will  earn  points  that  can  be  redeemed  for 
rewards*  You  also  earn  points  if  someone  you  refer  applies  to  take  an  ISA  Certification  exam* 

Please  consider  sharing  your  passion  with  other  arborists  that  you  believe  would  benefit  from  joining  ISA*  We  also  hope  that  you  11 
accept  any  of  the  rewards  listed  below  with  our  sincere  thanks  for  your  support. 


Points  and  Rewards  for  the  2013  Share  Your  Pride  ISA  Membership  Drive 
Redeem  points  you  earn  for  any  of  the  great  rewards  listed  below* 


2 Points 

Choice  of  one  Best  Management  Practices  booklet 

5 Points 

Choice  of  a Trees  Are  Good  t-shirt 

10  Points 

Choice  of  one  course  in  the  ISA  Online  Learning  Center 

20  Points 

One  registration  for  the  2013  ISA  Annual  Conference  in  Toronto 

Grand  Prize 

S500  Gift  Certificate  to 

In  addition  to  the  prizes  listed  above,  we  will  randomly  select  two  members  with  at 
least  two  points,  and  they  will  receive  complimentary  2014  ISA  Memberships* 


For  full  details  on  this  program,  visit  www* isa- arbor* com/co nnect * 


ISA 


Circle  14  on  RS  Card  or  visit  www.tcia.org/Publications 

International  Society  of  Arboriculture 

* www,  isa  - a rbo  rxom  * p,  217, 355 . 9411  * isa@  isa  - a rbo  r,  co  m 


Book  Review 


A Practical  and  Precise  Estimation  Method 


Review  by  Tchukki  Andersen,  BCMA, 
CTSP 

Urban  Tree  Health:  A Practical  and 
Precise  Estimation  Method 
By  Jerry  Bond , Urban  Forest  Analytics 
LCC 

Published  by  Urban  Forest  Analytics 
LCC 


The  tree  care  industry  currently  has 
protocols  in  place  to  assess  the 
structural  stability  and  potential 
risk  of  trees,  but  until  now  there  had  not 
been  an  actual  tree  health  assessment  plat- 
form. Jerry  Bond  has  utilized  existing 
industry  research  and  created  this  missing 
link  with  his  field  guide  Urban  Tree 
Health:  A Practical  and  Precise 
Estimation  Method. 

This  intermediate-level  guidebook  is  very 
manageable  and  simple  to  understand. 

Color  photos  and 
step-by-step  exam- 
ples provide  the  tree 
assessor  with  all  the 
tools  needed  to 
make  specific, 
objective  tree 
health  estimations. 
Using  the  tools  in 
chapter  three, 
“Observation 
Details,”  the  tree 
assessor  is  trained 
to  record  and  inter- 
pret tree  health  and  non-tree  health  factors. 

Live  crown  ratio,  crown  class  and  vitali- 
ty are  among  the  observable  inputs.  The 
clear  examples  of  how  to  measure  live 
crown  ratio  are  depicted  with  graphics  and 
photos  of  real-world,  less-than-perfect 
trees.  This  clever  system  uses  combina- 
tions of  tree  characteristics  to  provide 
either  a basic  or  in-depth  assessment  that 
can  be  repeated  by  other  assessors.  Bond’s 


Urban  Tree  Health:  A 
Practical  and  Precise 
Estimation  Method 
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Code 

Observation 

6 

NA 

5 

81-100%  OR  >8  in  (20  cm) 

4 

61-80%  OR  6-8  in  (15-20  cm) 

3 

41-60%  OR  4-6  in  (10-15  cm) 

2 

21-40%  OR  2-4  in  (5-10  cm) 

1 

1-20%  OR  <2  in  (5  cm) 

0 

No  live  crown 

The  handy  laminated  Field  Health  Card  included  with  the  book  is  a beneficial 
tool  (as  is  an  available  free  data-collection  app  for  use  on  Android  devices, 
including  Kindle).  The  upper  portion  of  the  front  of  the  card  represents 
foliage  density  for  the  midpoint  of  the  five  categories.  In  the  middle  of  the 
front  are  the  five  Category  scores  for  use  with  the  Basic  mode.  The  lower 
portion  of  the  front  displays  a Ratio  scale  developed  by  the  USDA  Forest 
Service's  Forest  Inventory  and  Analysis  (FI A)  for  field  use  (201 1). 


manual  is  put  to  best  use  out  of 
the  office  and  in  the  field  for 
day-to-day  tree  evaluation. 

Follow  the  step-by-step  input 
method  in  the  sample  charts  to 
create  your  own  data. 

The  practical  and  precise  esti- 
mation method  promoted  in  this 
book  offers  many  advantages  to 
accurate  tree  health  assessment, 
such  as: 

► restricts  the  scope  of  work  to 
the  health  of  the  biological  tree 
and  ignores  structural  concerns 

► estimates  long  term  health, 
focusing  observations  on 
effects  rather  than  causes 

► employs  parameters  opti- 
mized for  urban  trees 

► involves  limited  time  and 
personnel  needs 

► creates  the  possibility  of 
fast  and  accurate  data  collection 
through  the  use  of  percentage 
classes 

► renders  explicit  the  inter- 
pretation of  field  observations 

Bond  conveys  three  essential 
arguments  throughout  the 
book:  there  is  currently  not  a 
solid  methodology  for  estimating  tree 
health;  tree  health  can  be  estimated  by  fol- 
lowing well-defined  parameters,  and; 
consistent  recording/reporting  provides 
pertinent  information  to  the  end  user. 

Even  though  this  handbook  covers  the 
basics  for  clear-cut  tree  health  estimates 
without  the  common  data-heavy  require- 
ments, become  familiar  with  it  in  an  office 
or  classroom  setting  before  your  first  use  in 
the  field.  A short  learning  curve  on  the  esti- 
mation method  will  greatly  speed  your 
beginning  assessments. 

This  book  does  not  in  any  way  suggest  a 
cookie-cutter  approach  to  tree  health  assess- 
ment. It  does,  however,  offer  specific 


information,  tools  and  recording  procedures 
for  tree  health  assessors  to  make  clear, 
repeatable  assessments.  Urban  Tree  Health: 
A Practical  and  Precise  Estimation  Method 
is  a welcomed  addition  to  the  market  for 
anyone  performing  PHC  assessments,  con- 
sulting and  level-3  tree  inventories. 

Tchukki  Andersen,  BCMA,  CTSP,  is  staff 
arborist  for  the  Tree  Care  Industry 
Association. 

Urban  Tree  Health:  A Practical  and 
Precise  Estimation  Method  is  available 
from  TCIA  via  our  online  store  at 
www.tcia.com,  or  by  calling  1-800-733- 
2622.  a 
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Cultivating  Innovation 


Cultivating  Knowledge 

Knowledge  is  the  tool  you  reach  for  every  day.  At  the  TREE  Fund  we're  working  to  make 
sure  that  the  tree  care  industry  goes  to  work  each  day  equipped  to  take  on  tree  care’s  toughest 
challenges  safely  and  effectively.  That  takes  more  than  a sharp  chain  saw.  It  takes  knowledge. 


Cultivating  Discovery 

We’re  advancing  the  future  of  arboriculture  with  funding  for: 

• Research  grants  to  provide  scientifically  proven  answers  to  arboriculture  s critical  questions 

• Scholarships  to  support  and  inspire  tomorrow’s  tree  care  workforce 

• Arboriculture  education  grants  to  engage  the  next  generation 

Visit  wwwTreefund.org  to  learn  more  about  our  research,  scholarship  and  education  programs. 


Cultivating  Innovation 

Innovation  will  shape  the  future  of  tree  care,  and  innovation  is  what  we  do. 
You  can  count  on  us  to  deliver.  Can  we  count  on  you  to  help? 

Invest  in  innovation.  Donate  to  the  TREE  Fund  today. 

Online:  www.treefund.org  By  mail:  TREE  Fund 

By  phone:  630-369-8300  552  S.  Washington  St.  Ste>  109 

Naperville,  IL  60540 

Your  donation  to  the  TREE  Fund  is  tax  deductible  within  the  limits  of  the  law. 


TREE  FUND 


Cultivating  Innovation 


Business  of  Tree  Care 


By  Barry  Maher 

There’s  a story  about  me  that’s  been 
reported  in  a couple  of  national 
publications.  I’ve  never  confirmed 
it  and  I’m  not  going  to  now,  but  I am  going 
to  repeat  it  because  it  illustrates  perfectly  a 
point  I want  to  make. 

I was  working  with  a client  - a well 
known  and  powerful  senator  - on  his  per- 
sonal selling  skills.  As  Selling  Power 
magazine  reported  the  story: 

On  Maher  s second  day  in  Washington, 
he  set  up  a roleplay  for  the  senator  who 
quickly  turned  it  into  a fdibuster. 

“Senator,  ” Maher  allegedly  broke  in, 
“shut  up!  ” 


800-457-4613 

www.beaversqueezerg rapple.com 


Circle  6 on  RS  Card  or  visit 
www.tcia.org/Publications 


WINTER  MANAGEMENT  CONFERENCE 

WMCSO'l-' 

tjts  Marriott 
February  10-14 


Stunned,  the  senator  did  just  that  -for  a 
moment  anyway.  But  every  time  he  tried  to 
speak,  Maher  interrupted,  talking  over 
him,  refusing  to  let  him  squeeze  in  a sylla- 
ble. When  Maher  started  shaking  a figure 
in  the  man  s face  and  lecturing,  the  senator 
reached  the  point  of  apoplexy.  Thats  when 
Maher  flipped  on  the  VCR  and  played  a 
tape  of  the  senator  doing  the  exact  same 
thing  the  day  before  - to  another  legislator, 
a less  powerful  man  - but  one  whose  vote 
the  senator  needed. 


I work  with  some  of  the  most  intelligent 
people  in  the  country.  And  I respect  all  my 
clients.  But  if  I had  done  something  like 
this,  it  would  have  been  because  some- 
times you  simply  have  to  demonstrate  to 
someone  how  his  behavior  makes  the  per- 
son he’s  hoping  to  persuade,  feel. 

Most  salespeople  realize  that  the  days 
are  long  gone  when  they  can  ram  a product 
down  the  customer’s  throat  and  choke  off 
his  or  her  objections.  The  rest  of  us  need  to 
realize  it  as  well.  Particularly  those  of  us  in 
management.  Because  though  we  never  try 
to  do  it  with  superiors  and  seldom  try  it 
with  peers,  too  many  of  us  are  still  in  a 
cram-and-ram  mode  when  it  comes  to  our 
subordinates.  Which  doesn’t  tend  to  gener- 
ate wholehearted,  enthusiastic  support. 

A few  years  back,  Psychology  Today 
reported  a study  of  top  executives,  com- 
paring those  who  had  gotten  “derailed”  in 
their  careers  with  those  who  keep  moving 
on  up  to  senior  management.  The  most 
common  problem  among  the  “derailed?” 
Insensitivity  to  others:  an  intimidating, 
bullying,  abrasive  style.  Which  means  a 
lack  of  empathy,  an  inability  to  look  inside 


themselves  and  find  a piece  of  themselves 
that’s  very  much  like  whomever  they’re 
dealing  with. 

You  may  think  of  yourself  as  the  stereo- 
typical tough  boss  with  a heart  of  gold, 
“crusty  but  benign,”  like  Lou  Grant  from 
the  old  Mary  Tyler  Moore  show  and  so 
many  other  TV  and  movie  bosses. 

Those  who  work  for  you  may  not  be  get- 
ting the  same  picture. 

Even  many  of  us  who’d  never  cram  and 
ram  are  frequently  guilty  of  not  listening. 
Not  observing.  Once  again,  this  is  an  espe- 
cially serious  problem  in  management. 
There’s  always  a tendency  for  managers  to 
talk  too  much  and  listen  too  little,  to  ram- 
ble on  and  waste  our  people’s  time. 

People  with  less  power  have  to  act  inter- 
ested in  what  we  say.  So  we  start  believing 
we’re  fascinating,  and  we  talk  too  damn 
much.  We  know  we  should  spend  more 
time  listening,  but  we  seldom  do. 

If  power  corrupts,  the  first  thing  it  cor- 
rupts is  the  little  voice  in  our  heads  that 
tells  us  when  to  shut  up. 

Tip:  Shut  up. 

Barry  Maher  is  a sales  trainer,  speaker 
and  consultant  helping  individuals  and 
companies  improve  productivity  and  atti- 
tude and  ultimately,  the  bottom  line. 
Author  of  Filling  the  Glass,  cited  as  “[one 
of]  the  seven  essential  popular  business 
books  ” by  Today’s  Librarian  magazine,  his 
latest  book  is  No  Lie:  Truth  Is  the  Ultimate 
Sales  Tool,  from  McGraw-Hill.  He  has 
appeared  on  The  Today  Show,  NBC 
Nightly  News  and  CNBC,  and  has  been 
featured  in  USA  Today,  The  Wall  Street 
Journal,  The  New  York  Times,  The 
London  Times,  Business  Week  and  - what 
he  insists  is  his  personal  favorite  - Funeral 
Service  Insider. 

Maher  will  be  one  of  five  presenters  at 
TCIA  s Winter  Management  Conference  in 
St.  Kitts  February  10-14,  2013.  For  more 
information  on  the  other  speakers,  a com- 
plete schedule  or  to  register  for  WMC,  visit 
www.tcia.org  or  call  1-800-733-2622.  ^ 
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Letters  & Emals 

Kudos  to  TCIA  for  TCI  EXPO 


To  my  hard-working  Leadership: 

Thank  you  for  again,  for  providing  us  an  annu- 
al time  and  space  where  we,  the  arboriculture 
community,  can  connect  with  our  suppliers, 
where  our  eyes  can  see  far  outside  the  bounds  of 
our  daily  work  zone,  and  where  we,  as  a profes- 
sional community,  and  all  those  connected  with 
us  can  share  each  other’s  company,  in  person. 

Our  mission  is  to  advance  tree  care  businesses. 

I am  comforted  to  know  there  is  strong  lead- 
ership out  there  that  supports  me  as  I support 
them.  Keep  up  the  good  work  and  let’s  have  a 
GREAT  EXPO. 

Jim  “Tree  Machine”  Clark,  president 
The  Tree  Machine,  Inc. 

Indianapolis,  Indiana 
(Six-year  TCIA  member) 

Editor:  Thanks.  We  did 7 We  hope  all  of  the 
more  than  2, 000  who  attended  did  as  well.  ^ 


Tree  Care  Industry  Association 

The  Tree  Care  Industry  Association  (TCIA)  recognizes 
that  the  manner  in  which  members’  conduct  busi- 
ness reflects  upon  the  professionalism  of  the  entire 
tree  care  industry  and  the  arboriculture  profession. 
Therefore,  upon  acceptance  into  membership,  TCIA 
requests  that  members  abide  by  the  Arborist  Pledge 
and  the  TCIA  Code  of  Ethics  in  word,  action,  and 
within  the  spirit  of  integrity,  which  is  at  the  core  of 
these  principles. 

Members  of  the  Tree  Care  Industry  Association 
assume  a responsibility  to  the  profession,  society 
and  their  peers  by  pledging  to  uphold  and  abide  by 
the  following: 

1.  Arborists  have  the  responsibility  to  provide  pro- 
fessional care  of  trees  for  current  and  future 
generations.  We  pledge  to  be  advocates  and  practi- 
tioners of  the  highest  arboricultural  standards  and 
practices. 

2.  Since  arboriculture  is  an  ever-changing  science, 
we  pledge  to  educate  ourselves,  our  constituents, 
and  our  clients  in  the  most  current  research  and 
practices  available  to  the  industry. 

3.  We  pledge  to  conduct  ourselves  and  businesses 
in  an  honest  and  dignified  manner,  reflecting  our 
adherence  to  the  laws  that  govern  us  locally, 


Code  of  Ethics 

nationally  and  internationally. 

4.  We  agree  that  the  arboriculture  profession  is 
extremely  high  profile  in  public  perception.  We 
pledge  to  look  and  act  professionally  in  order  to 
reflect  a positive  image  for  the  green  industry  and 
promote  our  profession. 

5.  We  agree  that  safety,  training  and  education  are 
of  the  utmost  importance  in  maintaining  a profes- 
sional workforce.  We  pledge  to  provide  for  the 
safety  and  training  of  employees  to  ensure  a 
healthy  work  environment.  We  will  endeavor  to 
grow  our  work  force  through  training  and  employee 
development. 

6.  We  pledge  to  respect  the  views,  ideas  and  contri- 
butions of  our  peers.  Open  and  honest 
communications,  sharing  of  ideas  and  experiences 
has  been  a cornerstone  of  TCIA  membership,  foster- 
ing goodwill  between  companies.  We  pledge  to 
continue  this  tradition. 

7.  As  members  of  TCIA,  we  believe  that  active  par- 
ticipation on  committees  and  Boards  and  serving  in 
other  areas  of  leadership  are  extremely  important  to 
keeping  a healthy,  diverse  association. 
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From  the  Field 


In  Awe  of  Mother  Nature: 

Wg  fFjflfflV?  Sff  7001  TOM) 


These  fruiting  bodies  can  leave  luminescent  rhizomorphs  in  the  wood. 
Photo  by  Paul  Williams,  courtesy  of  fiickr.com. 


By  Steve  Pregler 

For  the  first  time  in  what  seems  like 
months,  I have  a little  time  on  my 
hands  to  catch  up  on  some  reading, 
ponder  things  that  need  pondering,  and 
even  do  a little  writing. 

The  other  night  as  I was  watching  the 
evening  news  and  catching  up  on  a few 
back  issues  of  TCI  Magazine , my  daughter 
arrived  home  carrying  with  her  a piece  of 
freshly  cut  firewood.  As  she  entered  the 
living  room,  she  directed  me  to  turn  off  the 
lights  including  the  television. 

“Look  at  this  dad,”  she  said. 

At  first  I thought  this  piece  of  wood  was 
merely  reflecting  a minor  light  source  in 


The  piece  of  firewood  that  glowed  in  the  dark.  Photo 
courtesy  of  the  author. 


the  room.  As  she  continued  to  turn 
the  split  piece  of  wood,  I realized 
that  there  was  no  light  being 
reflected  and  it  was  indeed  glow- 
ing in  the  dark. 

“What  is  it?”  she  inquired. 

“Wow,”  I exclaimed.  “I  have 
never  seen  anything  like  this 
before.” 

I turned  the  lights  back  on  and 
examined  the  wood  more  closely. 

There  was  only  some  discoloration 
and  dirt  in  the  area  of  the  faint 
glow.  As  I turned  the  piece  of 
wood  over,  I pointed  out  some 
remaining  rhizomorphs  (root-like 
structures  of  fungi).  I recalled 
reading  somewhere  over  the 
years  that  the  Armillaria  mellea  fungus 
was  known  to  produce  a soft  glow 
known  as  foxfire. 

What  an  amazing  phenomenon,  to  be 
sure! 

“Where  did  you  get  this?”  I asked. 

She  said  that  her  friend  had  just  cut 
and  split  the  wood  that  day  on  his  farm. 
When  she  arrived  that  evening,  she 
helped  him  put  the  wagon  load  of  wood 
in  the  bam.  That’s  when  they  noticed  the 
strange  glow. 

Sure  enough,  after  a quick  Google 
search,  I found  a short  article  entitled 
“Foxfire:  Bioluminescent  Fungi.”  In  it, 
they  explained  how  several  species  of 
fungi,  including  Armillaria  mellea,  pro- 
duce a bluish-green  light  or  glow,  also 
known  as  foxfire.  A substance  called 
luciferin  reacts  with  an  enzyme  called 
luciferase,  causing  the  luciferin  to  oxi- 
dize and  produce  the  glow. 

Another  very  interesting  article  by  Dr. 


Kim  Coder  entitled  “Foxfire: 
Bioluminescence  in  the  Forest”  can  be 
found  on  his  Wamell  School  of  Forestry 
and  Natural  Resources  website.  No  one 
covers  the  technical  aspects  of  a topic  quite 
like  Dr.  Coder. 

Mother  Nature  never  ceases  to  amaze 
me  and  my  inquisitive  mind.  That  may  be 
one  reason  I have  such  a love  of  nature  and 
have  chosen  to  work  in  the  great  outdoors. 
I had  never  before  witnessed  such  an 
occurrence  and  may  never  again,  but  I 
have  no  doubt  that  there  will  be  more  to 
marvel  at  down  the  road. 

Next  time  you  are  splitting  firewood 
from  a tree  that  has  succumbed  to 
Armillaria  mellea,  take  a piece  into  a dark 
room  and  see  if  you  will  bear  witness  to  its 
bluish-green  glow. 

Steven  Pregler  is  the  arborist  and  city 
forester  in  Dubuque,  Iowa,  and  a TCI  A 
Inner  Circle  member.  ^ 


[ TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
V Harvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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TWO  PRODUCTS. 


Terex*  Hi-Ranger 
XTGO  Aerial  Device 


Terex*  Woodsman 
730  Chipper 


They’re  the  ultimate  dream  team.  The  Terex* 
Hi-Ranger  XT60  Aerial  Device  and  puil-behind 
Woodsman  730  chipper  work  together  to  take 
trimming  and  chipping  to  the  next  level. 


www.terex.com 


WORKS  FOR  YOU, 


©2012  Terex  Corporation.  All  rights  reserved  Terex  is  a registered 
trademark  of  Terex  Corporation  in  the  United  States  of  America 
and  many  other  countries. 
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Circle  27  on  RS  Card  or  visit  www.tcia.org/Publications 


Go  Green 


With  Ford  Advanced  Technology  Engines. 

A Green  Alternative  to  Diesel  from 

ENGINE 


DISTRIBUTORS 


Products 


YOIIR  Tier  IV  Solution 
£.  TR 


isprwj  _ ^ 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green. 

Av 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural'Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI.  Performance  you  can  count  on! 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  VVA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  • Blackwood,  NJ  0812-3214 
Phone:  (856)  228-7298  or  (800)  220-2700  • www.edi-dist.com 
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